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The 2013 Manpower Survey Report
of the Banking and Finance Industry

Executive Summary

Objective

1. The Banking and Finance Industry Training Bo@HBTB), with the assistance

of the Census and Statistics Department (C&SD)daoted a biennial manpower survey
from January to June 2013 with the aim of furnighumsers with information on the

manpower situation and training needs of persommsle banking and finance industry.

Scope of the Survey

2. Based on the advice of the Census and StatiBgsartment (C&SD), the
Training Board decided on the sampling frame toec@ll banking and financial institutions
in the industry. A sample of 1 056 out of 6 99@abkshments were selected from the
central register maintained by the C&SD. For lgssh banks, restricted licensed banks,
representative offices of foreign banks and degakihg companies, they were all surveyed
whereas for other branches, establishments withr30ore employees were surveyed. The
stratified random sampling method was used forsdmaple selection of establishments with
less than 50 employees.

3. The survey covered samples in the followinghteanches:
(i) 213 licensed banks, restricted licence banks and
representative offices of foreign banks (abbredatas
BANKS);

(i) 21 deposit-taking companies (abbreviated as DTCS);

(i) 93 investment and holding compan{abbreviated as INVES
COS);

(iv) 110 personal loangnd related companies, e.g., mortga
instalment credits, finance leasing and othexdit granting
companies (abbreviated as PL COS);

(v) 117 securities brokerage firms (abbreviated as SETIES);

(vi) 121 commodity futures irfcluding financial futures) ar
precious metals brokers/dealers (abbreviated aE&LBRS);

(vii) 7 stock, bullion and commodity exchange® statutory bodie
in the banking and finance industryfabbreviated &
C EXCHANGEYS);

(viii) 104 money changers and foreign exchange broketefdea
(abbreviated as M CHANGERYS);



(ix) 136 investment advisory / asset management congpanie
(abbreviated as ASSET COS);

(x) 134 other financial companies (abbreviated as OB)CO

Data collected from these 1 056 selected estabésksn(samples) were processed by the

C&SD and statistically grossed up to reflect therall picture of the manpower situation of
the banking and finance industry.

Total Manpower Demand

4, The survey revealed that in January 2013, thnkibg and finance industry

employed 145 783 persons. The distribution of eyges by branch and by job level is
shown in Table A below:

Table A: Manpower Structure by Branch and by Jobkel e

Number of Employees

Other
Supervisory/ Supporting  Total
Branch Managerial (%)*  Officer (%0)* Clerical (%)* Staff (%)*  (%)**
1. BANKS 22509 (23.8) 35554 (37.7) 29749 (31.5) 65717.0Y 94 383
(64.7)
2. DTCS 259 (22.1) 446 (38.0) 442 (37.7) 26 (2.2)173
(0.8)
3. INVEST COS 931 (39.7) 627 (26.7) 692 (29.5) 96 (42846
(1.6)
4. PLCOS 895 (23.3) 1249 (325) 1486 (38.7) 214 (53344
(2.6)
5. SECURITIES 1460 (17.2) 2961 (34.9) 3800 (44.8) 269B.2)( 8 490
(5.8)
6. C DEALERS 341 (18.8) 763 (42.2) 660 (36.5) 46 (2.5810
(1.2)
7. C EXCHANGES 942 (28.9) 948 (29.1) 362 (11.1) 1008 (30.9)260
(2.2)
8. M CHANGERS 259 (10.2) 856 (33.6) 1413 (55.5) 18 (0.D546
a.7)
9. ASSET COS 4191 (31.7) 5125 (38.8) 3438 (26.0) 458 (3B 212
(9.1)
10. OF COS 3518 (2390 7590 (51.6) 2645 (18.0) 966 (6.6)719
(10.1)
Total (%)** 35305 (24.2) 56119 (38.5) 44687 (30.7) 692 (6.6) 145783
(100)

(%)*  As a percentage of the total number of empdsyi® the branch.

(%)** As a percentage of the total number of empley in the industry. Total percentage may not lequa
100% due to rounding.



Manpower Changes

5. The manpower of the banking and finance indusay increased from 136 163

in 2011 to 145783 in 2013 by 9 620 persons (+7.1%he changes in the number of

employees between 2011 and 2013 by sector andldgyel are summarized in Table B.
Table B: Manpower Changes

()  Manpower Changes by Sector

Sector* January 2011  January 2013 Change (%)
Banking Sector 88 668 94 383 +5715 (+6.4%)
DTC Sector 910 1173 +263 (+28.9%)
Securities Sector (2011 Survey) 10915 n/a n/a (n/a)
Securities and Asset n/a 21 702 n/a (n/a)

Management Sector
(2013 Survey)

Other Financial Sectors 35670 28 525 n/a (n/a)

Total 136 163 145 783 +9 620 (+7.1%)

*Sector Definition:
Banking Sector = Branch 1
DTC Sector = Branch 2
Securities Sector (2011 Survey) = Branch 5
Securities and Asset Management Sector (2018e8u+ Branch 5 and Branch 9
Other Financial Sectors (2011 Survey) = Branches1® excluding Branch 5
Other Financial Sectors (2013 Survey) = Bran¢hts10 excluding Branches 5 and 9

Remarks: ASSET COS is a newly added branch in 88 Survey and thus its data in 2011 is not aviail&dy
comparison. In 2011, most of the data relatedni@stment advisory / asset management companies was
included under the branches SECURITIES and OF C@S.the composition of “Securities & Asset
Management Sector” and “Other Financial Sectors’ehaeen revised when compared with the survey i1 20

the manpower figures of these two sectors may editectly comparable.

(i)  Manpower Changes by Job Level

Job Level January 2011 January 2013 Change (%)
Managerial 28 122 35 305 +7 183 (+25.5%)
Supervisory/Officer 51 876 56 119 +4 243 (+8.2%)
Clerical 42 837 44 687 +1 850 (+4.3%)
Other Supporting Staff 13 328 9 672 -3 656 (-27.4%)

Total 136 163 145 783 +9 620 (+7.1%)




6. Figures 1 to 2 show the manpower structure hadlistribution of employees

by sector and by job level.

Figure 1: _Distribution of Employees by Sector

Total Employees: 145 783

DTC Sector
1173
(0.8%)

Securities Sector
8 490
(5.8%)

Banking Sector
94 383
(64.7%)
Other Financial
Sectors
41 737
(28.6%)
Figure 2: _Distribution of Employees by Job Level
Total Employees: 145 783
Managerial
35 305
(24.2%) T
fd
Supervisory/
Officer
. 56 119
Other Supporting (38.5%)
Staff '
9672
(6.6%)
Clerical
44 687
(30.7%)

Remarks: Total percentage may not equal 100% dreutading.
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Number of Vacancies in the Industry

7. At the time of the survey, employers reportegb® vacancies in the banking
and finance industry, representing 1.1% of the romgp demand of 147 448 persons which
is defined as the number of employees plus the eunob vacancies. The number of
vacancies by branch and by job level is shown €.

Table C: Number of Vacancies

Other

Supervisory/ Supporting  Total

Branch Managerial (%)*  Officer (%)* Clerical (%)* Staff (%0)*  (%)**
1. BANKS 297 (39.8) 24t (32.8) 174 (23.3) 31 (4.1) 747
(44.9)

2. DTCS 1 (4.0 13 (52.0) 11 (44.0) - (0.0) 25
(1.5)

3. INVEST COS - (0.0 15 (100) - (0.0) - (0.0) 15
(0.9)

4. PLCOS - (0.0 2 (28.6) 5 (71.4) - (0.0 7
(0.4)

5. SECURITIES 3 (4.1) 28 (37.8) 42 (56.8) 1 (1.4 74
(4.4

6. C DEALERS - (0.0) 24 (49.0) 25 (51.0) - (0.0) 49
(2.9)

7. C EXCHANGES 21 (43.8) 23 (47.9) 4 (8.3) - (0.0) 48
(2.9)

8. M CHANGERS 9 (10.5) 32 (38.4) 44 (51.2) - (0.0 86
(5.2)

9. ASSET COS 62 (30.1) 144 (69.9) - (0.0) - (0.0) 206
(12.4)

10.0F COS 127 (31.1) 14¢  (36.3) 71 (17.4) 62 (15.2) 408
(24.5)
Total (%)** 520 (31.2) 675 (40.5) 376 (22.6) 94 (5.6) 1665
(1 00)
(%)* As a percentage of the total number of vacasah the branch.

(%)**  As a percentage of the total number of vadasdn the industry. Total percentage may not bqua
100% due to rounding.



Changes in Vacancy Situation

8. Employers reported 1 665 vacancies in Janualt®.20Comparing to the 1 138
vacancies reported by employers in January 20&Lntimber of vacancies has increased by
527 (+46.3%). Changes in vacancy situation betv2€dd and 2013 are shown in Table D.

Table D: Vacancy Situation

(i) Vacancy Situation by Sector

Sector January 2011 January 2013 Change (%)
Banking Sector 341 747 +406 (+119.1%)
DTC Sector 27 25 -2 (-7.4%)
Securities Sector (2011 Survey) 198 n/a n/a (n/a)
Securities and Asset n/a 280 n/a (n/a)
Management Sector (2013
Survey)
Other Financial Sectors 572 613 n/a (n/a)
Total 1138 1 665 +527  (+46.3%)

Remarks: ASSET COS is a newly added branch in #& Survey and thus its data in 2011 is not avisilédy
comparison. In 2011, most of the data relatedni@stment advisory / asset management companies was
included under the branches SECURITIES and OF C@S.the composition of “Securities & Asset
Management Sector” and “Other Financial Sectors’ehazeen revised when compared with the survey i1 20
the manpower figures of these two sectors may eaifectly comparable.

(i) Vacancy Situation by Job Level

Job Level January 2011 January 2013 Change (%)
Managerial 156 520 +364 (+233.3%)
Supervisory/Officer 549 675 +126 (+23.0%)
Clerical 419 376 -43 (-10.3%)
Other Supporting Staff 14 94 +80  (+571.4%)

Total 1138 1 665 +527  (+46.3%)
Vacancy rate as a
percentage of manpower 0.8% 1.1%
demand
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Manpower Demand

9. Employers forecasted that the manpower demarntieoindustry by January
2015 would be 148 043 persons. This is more artles same as the manpower demand of
147 448 persons in January 2013.

Minimum Education Requirement of Employees

10. Generally speaking, the survey findings shothad employers preferred their

employees at the supervisory/officer level and rganal level to possess diploma, higher
certificate, certificate, higher diploma, associakegree and university degree or above
education level. For clerical staff, Hong Kong Dipa of Secondary Education,

matriculation and secondary 5 were normally the itTiim education requirements of

employees.

Employees’ Minimum Requirement on Year(s) of Expernce in the Industry

11. Most employers required their employees atrtamagerial level to have a
minimum of over five to ten years of working exgece in the industry. For

supervisory/officer level, a minimum of over twoftee years of working experience in the
industry was normally required. For clerical levahff members with one to two years of
working experience in the industry were also acapt

Staff Turnover

12. Employers reported that 13 416 employees hddir tinstitutions in the past
twelve months. During the same period, 15 246 eyg#s were recruited to fill the
vacancies. The staff turnover rate for the banking finance industry was 9.9%.

Internal Promotion

13. The survey showed that job levels of Supersi€ifficers and Clerks had
relatively better internal promotion opportunityOf the total number of Managers recruited,
28.4% were promoted from Supervisors and 20.9%etdtal recruits of supervisors/officers
were promoted from clerks.

Recruitment Difficulties
14. Employers reported that the main reasons ofiterent difficulties were “lack
of candidates with relevant experience and trainamgl “working conditions/remuneration

package could not meet recruits’ expectations”. e Tatios of these two reasons to total
reasons were 48.2% and 34.0% respectively.
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Number of Hong Kong Employees
Having to Work in the Mainland

15. Employers reported that 2 045 employees hamots in the Mainland during
the survey period. Of these, 631 (30.9%) weretationied basis and 1 414 (69.1%) were
on travelling basis.

Effects of Mainland Operations
on Hong Kong Employees

16. Employers reported that 242 additional emplsyeere to be recruited to
handle operations in the Mainland and 144 employeekto be trained for the purpose of
handling operations there.

Comparison of Training Expenses of the Previous Yea
and Training Budget for the Next Year

17. For in-house training, the 2013 Survey revedled 3 966 (86.9% of 4 564)
establishments had maintained their staff trairemgenses more or less the same in 2012
when compared with the figure in 2011. 137 (3.0°4 &64) establishments reported that
they had increased their staff training expense20ih2. For external training, the result
revealed that 3 813 (83.5% of 4 564) establishméats maintained their staff training
expenses more or less the same in 2012 when codwwétle2011 while 233 (5.1% of 4 564)
establishments reported that they had increaseddtadf training expenses in 2012. With
regard to the in-house training budget for 2018yesy findings showed that 88.0% of 4 564
establishments (4 018) had planned to maintainstrae training budget for 2013 when
compared with the expenses in 2012. For the buadlgekternal training, 83.9% of 4 564
establishments (3 827) had planned to maintainstrae training budget for 2013 when
compared with the expenses in 2012.

Part-time Employees
Employed in the Banking and Finance Industry

18. In addition to 136 111 full-time employees watkin the banking and finance
industry, 1 915 part-time employees were employetthé industry to help carry out business
activities.

Impacts on Manpower Requirements

19. The economic cycle as well as the policieshaf Government of the Hong
Kong Special Administrative Region will have difat impacts on the manpower
requirements of the banking and finance industihese include:

() Hong Kong is one of the international financial cestin the world.
The global economic situation as well as the pertorce of the
international financial markets, in particular tAenerican, European
and Mainland markets have significant effects onnddoKong’s
economy given the close linkage of business arahtial activities of
Hong Kong with other financial centres;

VIl



(i) The potential effects of the downsizing of US’s wmifative easing
measures, the recovery of the European economyhaniditure growth
of the economy of the mainland of China would hawpacts on the
local manpower requirements with varying degrees;

(i) A change in the manpower structure was also exgebtt some of the
work of the back office might be relocated to cow@st with lower
labour cost, such as India and China, in order toimize operation
costs; and

(iv) In the mainland of China, the central bank senbalaonarkets reeling
when it attempted to tighten credit and rein in g#f@dow banking
system. These efforts may bring shemm pain to the marke
However, it is encouraging that the central govesnims making effort
to reform the market. Moreover, Hong Kong is relgar as the most
efficient offshore Renminbi (RMB) business hub wétHarge offshore
pool of RMB. In fact, Supplement X to the Mainlaadd Hong Kong
Closer Economic Partnership Arrangement (CEPA) dtgmulated that
Hong Kong bank’s operating institution in the Maindl, after obtaining
approval to conduct RMB business for serving Hormmé( enterprises,
may provide service to enterprises in the Mainldrat are recognized
as owned by Hong Kong investors in accordance kgittvant rules and
regulations, despite investors of those enterprgesbased in a place
other than Hong Kong. On the other hand, Suppléeaso allows
Hong Kong-funded securities companies to make eefsr to the
securities assets being managed by the respectup gvhen applying
for QFIl status. It also allows qualified Hong Kpfunded financial
institutions to set up joint venture fund managenwmpanies in the
Mainland in accordance with relevant Mainland reguients. All
these will further consolidate Hong Kong’s positias an international
financial centre.

Recommendations

20. As the establishments selected for the suraely dufficient representation, the

Training Board recommends that the survey resudisidc be used as a reference when
employers formulate manpower training and developgrtrategies for their employees with

specific recommendations as follows:

(i) To support Hong Kong as an international financiahter, sufficient
provision of continuous professional developmend araining is
important and necessary. In addition to the syatemin-house
training programmes provided to their employeesplegers should
make good use of services provided by externalitrgi course
providers and utilize government support such as @ontinuing
Education Fund.

(i) Employers indicated and it is recommended that @devepectrum of
training programmes be provided to employees foowkedge and
skills upgrading as well as to broaden and deepgpiaees’ exposure
to different segments of the industry;
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(i)  Training programmes on the following topics shohtl organized for

(iv)

banking and finance personnel at the various jobl¢e

For Managerial Staff

Risk Management

Crisis Management

Securities & Futures Regulation
Compliance of Various Ordinances
Marketing Management

For Supervisory Staff / Officer

Securities & Futures Regulation
Anti-Money Laundering Compliance
Securities Analysis

Financial Markets Operations
Financial Statement Analysis

For Clerical Staff

Communication Skills

Putonghua

Anti-Money Laundering Compliance
Securities & Futures Regulation
Spoken English

In view of the fact that employers are very mucmamned about
compliance and risk management, updates on regyledquirements
and customer relationship training for frontlinaf§tthe Training Board
recommends that training programmes on the abguiestshould be
offered to banking and finance personnel to hekmthacquire the
wanted attributes in order to provide customers itality services.



SECTION |

SURVEY PURPOSE AND SCOPE

The Training Board

1.1 The Banking and Finance Industry Training Board (BFTB) of the Vocational
Training Council (VTC) is appointed by the HKSAR Government to be responsible for, among
other duties, assessing the manpower situation and training needs in the industry and
recommending to the VTC measures to meet the demand for trained personnel in the industry.
The Training Board comprises members nominated by trade associations, banking and
financial institutions, educational/training institutions and government departments. The
memberships of the Training Board and the Working Party on 2013 Manpower Survey are
listed in Appendices 1 and la. A focus group comprising four practitioners from banks, three
securities and futures practitioners, one fund house practitioner, a representative from
professional bodies and one academic was set up to give expert advice on various aspects of the
manpower situation of the banking and finance industry. Its membership is listed in Appendix
1b. The terms of reference of the Training Board are given in Appendix 2.

Purpose of the Survey

1.2 With the assistance of the C&SD, the Training Board conducted the 2013
Manpower Survey in the first half of 2013 with the following objectives:

() To assess the manpower and training needs of principal jobs
in the banking and finance industry;

(i) To forecast the growth of manpower in the industry; and

(i) To recommend measures to meet the training needs and
manpower demand of the industry.

1.3 Similar to the arrangement of the 2009 and 2011 Manpower Surveys, the BFTB
agreed to synchronize its 2013 Manpower Survey with the manpower surveys of the
accountancy sector and the insurance industry. The fieldwork of these three surveys were
planned to be carried out from 9 January 2013 to 8 March 2013. However, the fieldwork of the
survey of the banking and finance industry was extended to 21 June 2013 so as to include
respondents with a large number of banking and finance personnel. Survey findings of these
three surveys are expected to give comprehensive manpower statistics which would help the
community formulate manpower training and development strategies for the entire financial
services sector.



Scope of the Survey

1.4 The scope of the survey covered banking institutions, deposit-taking companies
and other financial institutions. There were 6 996 banking and finance establishments in the
following ten branches at the time of the survey and a stratified random sampling method was
adopted to survey 1 056 establishments as follows:

(i) 213 licensed banks, restricted licence banks and local
representative offices of foreign banks;

(i) 21 deposit-taking companies;
(i) 93 investment and holding companies;

(iv) 110 personal loans and related companies, e.g., mortgages,
instalment credits, finance leasing and other credit granting
companies;

(v) 117 securities brokerage firms;

(vi) 121 commodity futures (including financial futures) and
precious metals brokers/dealers;

(vii) 7 stock, bullion and commodity exchanges and statutory
bodies in the banking and finance industry;

(viii) 104 money changers and foreign exchange brokers/dealers;
(ix) 136 investment advisory / asset management companies; and

(x) 134 other financial companies

15 The distribution of samples by branch and by employment size is shown in
Appendix 3.

Procedures of the Survey

1.6 The fieldwork of the manpower survey commenced on 9 January 2013. One week
before the survey, a copy of the printed questionnaire together with the explanatory notes
(Appendix 4) were sent to each sampled establishment. The reference date of the manpower
data was fixed on 2 January 2013. During the survey period, interviewing officers of the
Census and Statistics Department (C&SD) visited each sampled establishment to collect the
guestionnaire and, where necessary, to assist the completion of the questionnaire. The
fieldwork of the survey was longer than expected that the cut-off date of the survey was
extended to 21 June 2013 with a view to improving the response rate and enhancing the
reliability of the survey findings. Completed questionnaires were scrutinized and rechecked
with respondents in case of doubts. The data collected was then processed by the C&SD.



1.7 After the cut-off date, data obtained from sampled establishments was statistically
grossed up to reflect the overall picture of the manpower situation of the banking and finance
industry.

Response Rate

1.8 Of the 1 056 establishments, 621 responded, 134 refused to reply while 301 had
either closed, moved or temporarily ceased operation. The effective response rate was 82.3%.

Levelsof Principal Jobs

1.9 In the 2013 Manpower Survey, principal jobs were categorized into three job
levels, i.e., managerial level, supervisory level / officer level and clerical level.

Presentation of Survey Findings

1.10 A summary of the survey findings and their analyses are presented in Section Il of
the survey report while the Training Board’s recommendations are presented in Section Il of
the survey report.



SECTION lI

SUMMARY OF SURVEY FINDINGS

Introduction

2.1 Data collected from 1 056 selected establishments (samples) were processed by
the C&SD and statistically projected to reflect the overall manpower situation of the whole
banking and finance industry. This section presents the projected statistics/actual manpower
statistics of the survey findings and all statistical tables are given in Appendix 5.

Presentation of Survey Findings

2.2 For the sake of simplicity, the following short titles used for the ten branches will
be used in the 2013 Survey:

Full Name Short Title

Branch 1: Licensed banks, restricted licence banks and BANKS
local representative offices of foreign banks

Branch 2: Deposit-taking companies DTCS
Branch 3: Investment and holding companies INVEST COS
Branch 4. Personal loans and related companies PL COS
Branch 5:  Securities brokerage firms SECURITIES
Branch 6: Commodity futures (including financial C DEALERS

futures) and precious metals brokers/dealers

Branch 7:  Stock, bullion and commodity exchanges = C EXCHANGES
and statutory bodies in the banking and
finance industry

Branch 8: Money changers and foreign exchange M CHANGERS
brokers/dealers

Branch 9: Investment Advisory / Asset Management ASSET COS
Companies

Branch 10: Other financial companies OF COS

The trade definitions of these branches are given in Appendix C of this survey report.



Survey Findings of Core Manpower Statistics
(Appendix 5 — Table 1, Table 1.1)

2.3 The survey revealed that in January 2013, 145 783 persons were employed in the
banking and finance industry of which 35 305 (24.2%) were managerial staff, 56 119 (38.5%)
were supervisory staff/officer, 44 687 (30.7%) were clerical staff and 9 672 (6.6%) were other
supporting staff.

2.4 The distribution of employees by branch and by job level is shown in Table A and
Figures 1(a)-1(b). ThBANKS Branch is the largest one which had 94 383 employees or 64.7%
of the btal number of employees in the industry. The second and the third largest branches are
the OF COS Branch (with 14 719 employees or 10.1%) and the ASSET COS Branch (with
13 212 employees or 9.1%) respectively.

Table A : Manpower Structure by Branch and by Job Level

Number of Employees

Other

Supervisory/ Supporting  Total
Branch Managerial (%)*  Officer (%)* Clerical (%0)* Staff (%)*  (%)**
1. BANKS 22509 (23.8) 35554 (37.7) 29749 (31.5) 6571 (RO)383
(64.7)
2. DTCS 259 (22.1) 446 (38.0) 442 (37.7) 26 (2.2 173
(0.8)
3. INVEST COS 931 (39.7) 627 (26.7) 692 (29.5) 96 (42346
(1.6)
4. PL COS 895 (23.3) 1249 (325 1486 (38.7) 214 (5.8)844
(2.6)
5. SECURITIES 1460 (17.2) 2961 (34.9) 3800 (44.8) 269 (3490
(5.8)
6. C DEALERS 341 (18.8) 763 (42.2) 660 (36.5) 46 (2.5810
(1.2)
7. C EXCHANGES 942 (28.9) 948 (29.1) 362 (11.1) 1008 (30.9)3 260
(2.2)
8. M CHANGERS 259 (10.2) 856 (33.6) 1413 (55.5) 18 (0.D546
a.7)
9. ASSET COS 4191 (31.7) 5125 (38.8) 3438 (26.0) 458 (3®Hp12
(9.2)
10. OF COS 3518 (23.9) 7590 (51.6) 2645 (18.0) 966 (61 719
(10.1)

Total (%)** 35305 (24.2) 56119 (38.5) 44687 (30.7) 9672 (6.6)145 783
(100)

(%)* As a percentage of the total number of employees in the branch.

(%)** As a percentage of the total number of employees in the industry. Total percentage may not equal 100% due to rounding.



Figure 1(a) : Distribution of Employees by Branch and by Job L evel
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Remarks: Total percentage may not equal 100% due to rounding.



Figure 1(b) . Distribution of Employees by Job Level

Total Number of Employees: 145 783

Supervisory/
Officer
56 119 (38.5%)

Managerial
35 305 (24.2%)

9 672 (6.6%)

Clerical
44 687 (30.7%)

Remarks: Total percentage may not equal 100% due to rounding.

2.5 Thethree principal jobs with the largest number of employees at various job
levels are summarized as follows: (For details, please refer to Table 1 in Appendix 5)

Managerial Level Number of Employees
@) Manager-Branch 2 545
(b)  Chief Executive Officer/Chief Operating 1832

Officer/Managing Director/General Manager

(c) Manager - Corporate Banking/Commercial 1789
Banking/Relationship Management

Supervisory/Officer Level

(@  Operations Officer 6 156
(b)  Financial Adviser Representative/Personal 3916
Financial Adviser

(c)  Account Executive/Sales Officer 3588
Clerical Level

(@  Clerk 11 936
(b)  Teller 10 570
(c)  Securities and Futures Assistant 6 082



Changes in the 2013 Survey

2.6 Because of the introduction of the Hong Kong Diploma of Secondary Education,
this education level was added and was pitched at the same level as Matriculation under
Column H of Part | in the questionnaire. Moreover, in Question 2(d)(iii) and Question 6(c) in
Part 1l of the questionnaire, “Matriculant / Secondary School Leaver or Equivalent / Student
Below Secondary 5" was rewritten as “Graduate of Hong Kong Diploma of Secondary
Education / Matriculant / Secondary School Leaver or Equivalent / Student Below Secondary
5”.

2.7 For Question 3 in Part Il of the questionnaire, the geographic origin was revised to
be (a) Hong Kong; (b) The mainland of China; and (c) Other places.

2.8 For Question 5 in Part Il of the questionnaire, as the data concerning the present
number of full-time employees had been reported in Part I, respondents were no longer required
to fill in this piece of information in this question.

2.9 For Question 6 in Part lll of the questionnaire concerning training expenses, the
options were revised as follows:

(a) No Change

(b) Increased by
> 50%
> 20% - 50%
> 10% - 20%
5% - 10%
< 5%

(c) Decreased by
> 50%
> 20% - 50%
> 10% - 20%
5% - 10%
< 5%

2.10 As “Mediation Skill” was regarded as one of the important training topics, it was
added under Generic Skills of Examples of Training Topics in Part Il of the questionnaire.

2.11 Due to increasing number of companies engaging in the field of investment
advisory services and asset management, a new branch “Investment Advisory / Asset
Management Companies” was created. In previous surveys, those companies were included
under the branch of “Other Financial Companies”. Moreover, the trade definition of the branch
“Commodity Futures (including financial futures) and Precious Metals Brokers / Dealers” was
revised. Readers may wish to refer to Appendix C of the questionnaire for the updated trade
definitions of different branches.



2.12 In Appendix D of the questionnaire, certain job titles and job descriptions have
been revised. Readers may refer to Appendix D for the updated job titles and job descriptions
of the banking and finance industry.

2.13 Owing to the changes of the survey questionnaire design, the data collected in the
2011 Survey and 2013 Survey may not be directly comparable. Readers of the manpower
survey report are advised to take note of this when they compare the manpower statistics in the
two manpower survey reports.



The Size of the Banking and Finance Industry as at End of December 2012

2.14 As shown in Table B, the banking and finance industry had 6 996 financial
institutions as at end of December 2012.

Table B: Number of Financial Institutions

Local Establishments
Restricted Representative in the Other
As at Licensed Licence Deposit-taking  Office of Financial

End of Banks* Banks* Companies* Foreign Banks* Sectors# Total

Dec 155 21 24 60 6736 6996
2012
Dec 146 21 26 67 8484 8744
2010
Change 9 - -2 7 1748  -1748
(%) (6.2) (0) (-7.7) (-10.4) (-20.6) (-20.0)

* Source: Hong Kong Monetary Authority.

# Source: Central Register of the Census and Statistics Department, HKSAR.

2.15 The total number of financial institutions in the banking and finance industry has
decreased by 1 748 establishments from December 2010 to December 2012. The number of
local representative office of foreign banks and establishments in other financial sectors has
decreased by 7 and 1 748 respectively. In the same period, the number of authorized
institutions has increased by 7.
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Analyses of Manpower Statistics

2.16 The manpower statistics of the ten branches have been grouped into the following
four sectors for analysis purpose:

Sector 1: Banking Sector (BANKS Branch)
Sector 2: DTC Sector (DTCS Branch)

Sector 3: Securities and Asset Management Sauiaé up of the following tw
branches):

(i) SECURITIES
(i) ASSET COS
Sector 4: Other Financial Sectors (made up of the following six branches):
(i) INVEST COS
(i) PLCOS
(i) C DEALERS
(iv) C EXCHANGES
(v) M CHANGERS

(vij OF COS

2.17 The branches are grouped for data analysis to match the establishments under the
Hong Kong three-tier banking system. In addition, the manpower statistics of securities
brokerage firms and investment advisory, asset management companies in the industry would
be analysed and reported under the Securities and Asset Management Sector. Following the
implementation of the “Closer Economic Partnership Arrangement” (CEPA), employees
working in the securities brokerage firms are allowed to work in the securities markets in the
Mainland provided that they can get the licence granted by the Securities Association of China.
Furthermore, Supplement X to the CEPA further strengthens the cooperation in the area of
finance that the Mainland is going to allow Hong Kong-funded securities companies to make
reference to the securities assets being managed by the respective group when applying for QFII
status. It will also allow qualified Hong Kong-funded financial institutions to set up joint
venture fund management companies in the Mainland in accordance with relevant Mainland
requirements. The manpower situation of the Securities and Asset Management Sector
therefore is worth noting.

11



Manpower Changes

2.18 The manpower of the banking and finance industry has increased from 136 163 in
2011 to 145 783 in 2013 by 9 620 persons (7.1%). The changes in the number of employees
between 2011 and 2013 by sector and by job level are summarized in Table C and Figure 2. For
details of the changes of different principal jobs, please refer to Appendix 6.

Table C: Manpower Changes

()  Manpower Changes by Sector

Sector* January 2011 January 2013 Change (%)

Banking Sector 88 668 94 383 +5 715 (+6.4%)
DTC Sector 910 1173 +263  (+28.9%)
Securities Sector (2011 10915 n/a n/a (n/a)
Survey)
Securities and Asset n/a 21 702 n/a (n/a)
Management Sector (2013
Survey)
Other Financial Sectors 35670 28 525 n/a (n/a)

Total 136 163 145 783 +9 620 (+7.1%)

*Sector Definition:
Barking Sector = Branch 1 BANKS
DTC Sector = Branch 2 DTCS
Securities Sector (2011 Survey) = Branch 5 SECURITIES
Securities and Asset Management Sector (2013 Survey) = Branch 5 SECURITIES and Branch 9 ASSET COS
Other Financial Sectors (2011 Survey) = All branches except BANKS, DTCS and SECURITIES
Other Financial Sectors (2013 Survey) = All branches except BANKS, DTCS, SECURITIES and ASSET
COos

Remarks: ASSET COS is a newly added branch in the 2013 Survey and thus its data in 2011 is not available for
comparison. In 2011, most of the data related to investment advisory / asset management companies was included
under the branches SECURITIES and OF COS. As the composition of “Securities & Asset Management Sector”
and “Other Financial Sectors” have been revised when compared with the survey in 2011, the manpower figures of
these two sectors may not be directly comparable.

(i)  Manpower Changes by Job Level

Job Level January 2011 January 2013 Change (%)
Managerial 28 122 35 305 +7 183 (+25.5%)
Supervisory/Officer 51 876 56 119 +4 243 (+8.2%)
Clerical 42 837 44 687 +1 850 (+4.3%)
Other Supporting Staff 13 328 9672 -3656 (-27.4%)

Total 136 163 145 783 +9 620 (+7.1%)

12



Figure 2: _Manpower Changes

Number of Employees

94383 gg668

10000 (6.4%)
ElJan. 2013
OJan. 2011
28525
910
1173 (28.9 %) n/a n/a
0 — : . d Sector
Banking Sector DTC Sector Securities andOther Financial
Asset Management  Sectors
Sector
2.19 Hong Kong has a relatively stable economic environment in 2013. The number of

employees of all sectors in the banking and finance industry has increased when compared with
2011. The manpower growth rate of the Banking Sector and the DTC Sector is 6.4% and
28.9% respectively.

2.20 Due to a change in the composition of the “Securities & Asset Management
Sector” and the “Other Financial Sectors”, the data of these two sectors in 2011 and 2013 may
not be directly comparable. Nevertheless, with the NatiorfalFi\&-Year Plan specifically

staes the country’s support for Hong Kong’s development as an offshore renminbi (RMB)
business centre and an international asset management centre, the asset management market is
expected to be promising.

2.21 As per the Hong Kong Monetary Authority, the number of deposit-taking
companies has decreased by two over the past two years. The manpower of this sector has
increased by 263 persons or 28.9% when compared with the figure in January 2011.

13



2.22 With regard to the manpower demand by principal jobs, the following principal
jobs have had over 50% of rate of change in manpower in the past two years:

Principal Job Manpower Change (%)
1. 1T Audit Officer 425 (531.3%)
2. Representative 166 (212.8%)
3. Hire Purchase/Leasing Officer 227 (152.3%)

4. Officer - Organisation/Productivity/Quality/Re-Engineering 137 (144.2%)

5.Manager - Human Resources 693 (141.4%)
6. Management Trainee 392 (131.5%)
7.Manager - Administration 495  (94.5%)
8. Manager - Accounting 580 (76.6%)
9. Manager - Property/Real Estate 52  (76.5%)
10.Company Secretary 71  (76.3%)

11.Chief Executive Officer/Chief Operating Officer/Managing 788  (75.5%)
Director/General Manager

12.Manager - Compliance 348 (71.0%)
13. Settlement Officer 320 (70.2%)
14.Manager - Internal Audit 212  (69.5%)
15.Manager - Marketing/Product Development 450 (69.4%)
16.Manager - Training/Learning and Development 100 (57.5%)

2.23 Regarding the manpower changes by job level, staff of the managerial level and

supervisory/officer level had relatively larger growth rates. The number of employees at
managerial level has increased by 7 183 persons, representing a growth of 25.5% when
compared with the figure in January 2011. In the same period, staff of supervisory/officer level
has increased by 4 243 persons or 8.2% of the number of persons employed in January 2011.

2.24 In comparison to the figure in January 2011, the number of clerical staff has
increased by 1 850 persons or 4.3% whereas the number of other supporting staff has decreased
by 3 656 persons or 27.4% when compared with January 2011.

14



Manpower Trend in the Past Eight Years

2.25 Generally speaking, the stage of economic cycle, the business environment as
well as government policies, etc. have great impacts on the manpower demand of the industry.
Table D and Figure 3 show the manpower trend of the banking and finance industry in the past
eight years. It should be noted that the overall manpower for the banking and finance industry
has been increasing over the past eight years.

Table D: Manpower Trend of the Banking and Finance Industry
in the Past Eight Years

Number of Employees Engaged in the Industry

Job Level Dec. 2004 Jan. 2007 Jan. 2009 Jan. 2011 Jan. 2013
Managerial 23 878 23 478 25739 28 122 35 305
Supervisory/Officer 33001 38 259 50 743 51 876 56 119
Clerical 40 083 40 846 40 951 42 837 44 687
Other Supporting Staff 7 002 9039 11 655 13 328 9672

Total 103 964 111 622 129 088 136 163 145 783
Manpower Change (%)* +7 658(+7.4%) +17 466(+15.6%) +7 075 (+5.5%) +9 620 (+7.1%)

(%)* The manpower change is derived by using the manpower figure of the previous survey.

Figure 3: Manpower Trend of the Banking and
Finance Industry in the Past Eight Years

[]Managerial
N Supervisory/Officer
OClerical

Number of Employees = Other Supporting Staff

129 088 136 163

+5.5% 145 783
14000¢- (+15.6%) (0.5%) (+7.1%)
111 622
103 964 (+7.4%)
(+2.2%) 08 192 35305
1200004~ 25 739
23478
100000
23 878
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80000 50743 oo
38259
33001
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40 083
20000~
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1 1 1 : 1 VvV Year
Dec. 2004 Jan. 2007 Jan. 2009 Jan. 2011 Jan. 2013 =
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Number of Vacancies in the Industry
(Appendix 5 — Table 1, Table 1.1)

2.26 As at 2 January 2013, employers reported 1 665 vacancies in the banking and
finance industry, representing 1.1% of a manpower demand of 147 448 persons which is
defined as the number of employees plus the number of vacancies. The vacancies by branch
and by job level are summarized in Table E and Figures 4(a)-4(b). The BANKS Branch had
747 vacancies or 44.9% of the total vacancies in the industry. The OF COS Branch had 408
vacancies (24.5%) whereas the ASSET COS Branch had 206 vacancies (12.4%).

Table E: Number of Vacancies

Other

Supervisory/ Supporting  Total

Branch Managerial (%)* Officer (%)* Clerical (%)* Staff (%)*  (%)**
1. BANKS 297 (39.8) 245 (32.8) 174 (23.3) 31 (4.1) 747
(44.9)

2. DTCS 1 (4.0 13  (52.0) 11 (44.0) - (0.0 25
(1.5)

3. INVEST COS - (0.0 15 (100) - (0.0 - (0.0) 15
(0.9

4. PL COS - (0.0 2 (28.6) 5 (71.4) - (0.0 7
(0.4)

5. SECURITIES 3 (4.1) 28 (37.8) 42 (56.8) 1 (1.4) 74
(4.4)

6. C DEALERS - (0.0 24 (49.0) 25 (51.0) - (0.0 49
(2.9)

7. CEXCHANGES 21 (43.8) 23 (47.9) 4 (8.3) - (0.0) 48
(2.9)

8. M CHANGERS 9 (10.5) 33 (38.4) 44 (51.2) - (0.0 86
(5.2)

9. ASSET COS 62 (30.1) 144 (69.9) - (0.0 - (0.0) 206
(12.4)

10.0F COS 127 (31.1) 148 (36.3) 71 (17.4) 62 (15.2) 408
(24.5)
Total (%)** 520 (31.2) 675 (40.5) 376 (22.6) 94 (5.6) 1665
(1 00)

(%)* As a percentage of the total number of vacancies in the branch.

(%)**  As a percentage of the total number of vacancies in the industry. Total percentage may not equal 100%
due to rounding.
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Figure 4(a) : Distribution of Vacancies by Branch and by Job Level
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Figure 4(b) . Number of Vacancies by Job Level

Total Number of Vacancies: 1 665

Managerial
520 (31.2%)

Other Supporting
Staff
94 (5.6%)

Clerical
376 (22.6%) Supervisory/Officer

675 (40.5%)

Remarks: Total percentage may not equal 100% due to rounding.

2.27 Thethree principal jobs with the largest numbevatancies at various job levels
are summarized as follows: (For details, please refer to Table 1 in Appendix 5)

Managerial Level Number of Vacancies
(a) Manager - Corporate Banking/Commercial 75
Banking/Relationship Management
(b) Manager - Marketing/Product Development 38
(c) Manager - Customer Relationship (Personal 37

Banking/Securities)

Supervisory/Officer Level

(a) Investment Analyst 149
(b) Administration Officer 78
(c) Operations Officer 66
Clerical Level

(a) Teller 94
(b) Clerk 70
(c) Securities and Futures Assistant 57
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Changes in the Vacancy Situation

2.28 Employers reported 1 665 vacancies in January 2013. In comparison to the 1 138
vacancies reported by employers in January 2011, the number of vacancies has increased by
527 (+46.3%). Changes in the vacancy situation between 2011 and 2013 are summarized in
Table F and Figure 5.

Table F: Vacancy Situation

(i)  Vacancy Situation by Sector

Sector Jan. 2011 Jan. 2013 Change (%)
Banking Sector 341 747 +406 (+119.1%)
DTC Sector 27 25 -2 (-7.4%)
Securities Sector (2011 Survey) 198 n/a na (n/a)
Securities and Asset n/a 280 n/a (n/a)

Management Sector
(2013 Survey)

Other Financial Sectors 572 613 n/a (n/a)

Total 1138 1 665 +527 (+46.3%)

Remarks: ASSET COS is a newly added branch in the 2013 Survey and thus its data in 2011 is not available for
comparison. In 2011, most of the data related to investment advisory / asset management companies was included
under the branches SECURITIES and OF COS. As the composition of “Securities & Asset Management Sector”
and “Other Financial Sectors” have been revised when compared with the survey in 2011, the manpower figures of
these two sectors may not be directly comparable.

(i) Vacancy Situation by Job Level

Job Level Jan. 2011 Jan. 2013 Change (%)
Managerial 156 520 +364 (+233.3%)
Supervisory/Officer 549 675 +126  (+23.0%)
Clerical 419 376 -43 (-10.3%)
Other Supporting Staff 14 94 +80 (+571.4%)

Total 1138 1 665 +527  (+46.3%)
Vacancy rate as a
percentage of manpower 0.8% 1.1%
demand
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Figure 5:Vacancy Situation
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2.29 In comparison to January 2011, the Banking Sector reported an increase in the
number of vacancies in January 2013 while the DTC Sector reported a slight decline. The
number of vacancies in the Banking Sector has increased by 406 or 119.1% when compared
with January 2011. The percentage decrease in the number of vacancies reported by employers
in the DTC Sector was 7.4%.

Forecast of Manpower Demand Growth in 2015
(Appendix 5 — Table 1, Table 1.1)

2.30 Employers forecasted that the manpower demand of the industry by January 2015
would be 148 043 persons. This is more or less the same as the manpower demand of 147 448
persons in January 2013. The forecasted number of employees by January 2015 for each
branch is summarized in Table G and Figures 6(a)-6(b). The three branches with the largest
manpower forecast were C DEALERS (2.3%), SECURITIES (1.4%) and ASSET COS (1.0%).
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Table G: Forecast of Manpower Demand Growth by 2015

Forecasec
Manpower Number of
Brancl Job Leve Demand; Employee Growth (%)’
Jan. 2013 Jan. 2015
1. BANKS Managerial 22 806 22 820 14 (0.1)
Supervisory/Officer 35799 35925 126 (0.4)
Clerical 29923 29 985 62 (0.2)
Other Supporting Staff 6 602 6 601 -1 (-0.02)
Sub-total 95 130 95 331 201 (0.2)
2. DTCS Managerial 260 260 - (0.0
Supervisory/Officer 459 459 - (0.0)
Clerical 453 453 - (0.0
Other Supporting Staff 26 26 - (0.0)
Sub-total 1198 1198 - (0.0
3. INVEST COS Managerial 931 916 -15 (-1.6)
Supervisory/Officer 642 657 15 (2.3)
Clerical 692 692 - (0.0
Other Supporting Staff 96 96 - (0.0)
Sub-total 2 361 2 361 - (0.0
4. PL COS Managerial 895 895 - (0.0
Supervisory/Officer 1251 1249 -2 (-0.2)
Clerical 1491 1491 - (0.0
Other Supporting Staff 214 214 - (0.0)
Sub-total 3851 3 849 -2 (-0.1)
5. SECURITIES Managerial 1463 1471 8 (0.5)
Supervisory/Officer 2989 3101 112 (3.7)
Clerical 3842 3844 2 (0.2)
Other Supporting Staff 270 270 - (0.0)
Sub-total 8 564 8 686 122 (1.4)
6. CDEALERS Managerial 341 343 2 (0.6)
Supervisory/Officer 787 812 25 (3.2)
Clerical 685 700 15 (2.2)
Other Supporting Staff 46 46 - (0.0)
Sub-total 1859 1901 42 (2.3)
7. CEXCHANGES Managerial 963 963 - (0.0
Supervisory/Officer 971 971 - (0.0
Clerical 366 366 - (0.0
Other Supporting Staff 1008 1008 - (0.0
Sub-total 3308 3308 - (0.0
8. M CHANGERS Managerial 268 276 8 (3.0
Supervisory/Officer 889 921 32 (3.6)
Clerical 1457 1433 -24 (-1.6)
Other Supporting Staff 18 18 - (0.0)
Sub-total 2 632 2 648 16 (0.6)
9. ASSET COS Managerial 4 253 4 296 43 (1.0)
Supervisory/Officer 5269 5309 40 (0.8)
Clerical 3438 3489 51 (1.5)
Other Supporting Staff 458 461 3 (0.7
Sub-total 13 418 13 555 137 (1.0)
10. OF COsS Managerial 3645 3645 - (0.0
Supervisory/Officer 7 738 7 817 79 (1.0
Clerical 2716 2716 - (0.0
Other Supporting Staff 1028 1028 - (0.0
Sub-total 15127 15 206 79 (0.5
All Branches Managerial 35825 35885 60 (0.2)
Supervisory/Officer 56 794 57 221 427 (0.8)
Clerical 45 063 45 169 106 (0.2)
Other Supporting Staff 9 766 9768 2 (<0.1)
Total 147 448 148 043 595 (0.4)
# Manpower demand is defined as the total number of employees plus vacancies.
* As a percentage of the forecasted manpower demand growth using 2013 as the base year.
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Figure 6(b): Employers’ Forecast of Manpower Growth
by January 2015 by Job Level
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Figures in brackets are the growth rates using January 2013 as the base.

2.31 The three principal jobs with the highest manpower growth rate in the next 24
months at various job levels are summarized as follows. (For details, please refer to Table 1 in
Appendix 5)
Increase in the
Job Level Number of Employees Growth Rate

Managerial Level

(@) Manager - Private Banking 11 1.8%
(b) Portfolio Manager 21 1.3%
(c) Manager - Foreign

Exchange/Money Market/Interest 8 0.8%

Rate Products/Debt Market

Supervisory/Officer Level

(@) Business Development Officer 103 5.1%
(b) Securities Settlement Officer 55 3.7%
(c) Foreign Exchange and Money 33 2 306
Market Dealer

Clerical Level

(@ Teller 55 0.5%
(b) Securities and Futures Assistant 31 0.5%
(c) Clerk 14 0.1%
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Minimum Education Requirement of Employees
(Appendix 5 — Table 2, Table 2.1)

2.32 Employers were asked to indicate the minimum education requirement of employees ranging from university degree or above tc

secondary 5 or below. The survey findings on the minimum education which employers preferred their employees to have are summarized in Table
and Figure 7.

Table H :_Minimum Education Requirement of Employees in the Banking and Finance Industry

Number of Employees

Diploma/ Hong Kong Diploma of

University Higher Diploma/ Higher Certificate/ Secondary Education/ Not Applicable/
Degree or Associate Degree Certificate or Matriculation/ Secondary Below Unspecified/

Job Level Above (%)* or equivalent (%)* equivalent (%)* 5 or equivalent (%)* Secondary 5 (%)* Refusal (%)* Total (%)**
Managerial 25434 (72.0) 4117 (11.7) 700 j2.0 779 (2.2) - (0.0) 4275 (121 35305 (100)
g‘;ﬁfg"sory’ 25392 (45.2) 4240 (7.6) 11884 (2L.2 7976 (14.2) 8 (0.0) 6619 (1.8 56119 (100)
Clerical 1318 (2.9 1882 (4.2 1427 (3.2 33205 (74.3) 234 (0.5) 6 621 (13.8 44687 (100)
Total (%)** 52 144 (38.3) 10239 (7.5) 14 011(10.3; 41960 (30.8) 242 (0.2) 17 5182.9 136 111 (100)

(%)*  As a percentage of the total number of employees at the same job level in the industry.

(%)** As a percentage of the total number of employees (excluding 9 672 other supporting staff) in the industry. Total percentage may not equal 100% due to rounding.



Figure 7: Minimum Education Requirement of Employees
in the Banking and Finance Industry by Job Level
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2.33

summarized in Tables | to K.

The minimum education requirement of employees preferred by employers in the branches of BANKS, DTCS and SECURITIES are

Table I: Minimum Education Requirement of Employees Preferred by Employers in the BANKS Branch

Number of Employees

Diploma/ Hong Kong Diploma of
University Higher Diploma/ Higher Certificate/  Secondary Education/ Not Applicable/
Degree or Associate Degree Certificate or Matriculation/Secondary 5 Below Unspecified/

Job Level Above (%)* or equivalent (%)* equivalent (%)* or equivalent (%)* Secondary 5 (%)* Refusal (%)* Total (%)**
Managerial 17 203 (76.4) 2 838 (12.6) 520 (2.3) 547 (2.4) - (0.0 1401 (6.2) 22509 (100)
gﬁrf’ceg;"sory’ 15866 (44.6) 1542 (4.3) 10228 (28.8) 6010  (16.9) - (0.0) 1908 (54) 35554 (100)
Clerical 131 (0.4) 113 (0.4) 354 (1.2) 25 359 (85.2) - (0.0 3792 (12.7) 29 749 (100)
Total (%)** 33200 (37.8) 4493 (5.1) 11 102 (12.6) 31916 (36.3) - (0.0 7101 (8.1) 87 812 (100)

(%)*  As a percentage of the total number of employees at the same job level in the BANKS Branch.

(%)** As a percentage of the total number of employees (excluding 6 571 other supporting staff) in the BANKS Branch. Total percentage may not equal 100% due to rounding
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Table J: Minimum Education Requirement of Employees Preferred by Employers in the DTCS Branch

Number of Employees

Diploma/ Hong Kong Diploma of
University Higher Diploma/ Higher Certificate/ Secondary Education/ Not Applicable/
Degree or Associate Degree Certificate or  Matriculation/Secondary 5 Below Unspecified/

Job Level Above (%)* or equivalent (%)* equivalent (%)* or equivalent (%)* Secondary 5 (%)* Refusal (%)* Total (%)**
Managerial 242 (93.4) 2 (0.8) 2 (0.8) 1 (0.4) - (0.0 12 (4.6) 259 (100)
gﬁrf’ce;"sory’ 180 (40.4) 62 (13.9) 20 (4.5) 184 (41.3) - (0.0) - (0.0 446 (100)
Clerical 20 (4.5) 141 (31.9) 5 (1.1) 268 (60.6) 8 (1.8) - (0.0 442 (100)
Total (%)** 442 (38.5) 205 (17.9) 27 (2.4) 453 (39.5) 8 (0.7) 12 (1.0) 1147 (100)

(%)*  As a percentage of the total number of employees at the same job level in the DTCS Branch.

(%)** As a percentage of the total number of employees (excluding 26 other supporting staff) in the DTCS Branch. Total percentage may not equal 100% due to rounding.



8¢C

Table K: Minimum Education Requirement of Employees Preferred by Employers in the SECURITIES Branch

Number of Employees

Diploma/ Hong Kong Diploma of
University Higher Diploma/ Higher Certificate/ Secondary Education/ Not Applicable/
Degree or Associate Degree Certificate or  Matriculation/Secondary 5 Below Unspecified/

Job Level Above (%)* or equivalent (%)* equivalent (%)* or equivalent (%)* Secondary 5 (%)* Refusal (%)* Total (%)**
Managerial 920 (63.0) 89 (6.1) 116 (7.9) 75 (5.1) - (0.0 260 (17.8) 1460 (100)
gﬁrf’ceg;"sory’ 1398 (47.2) 202 (6.8) 457 (15.4) 351 (11.9) - (0.0) 553 (18.7) 2961 (100)
Clerical 114 (3.0) 34 (0.9) 323 (8.5) 2 055 (54.1) 32 (0.8) 1242 (32.7) 3800 (100)
Total (%)** 2432 (29.6) 325 (4.0) 896 (10.9) 2481 (30.2) 32 (0.4) 2 055 (25.0) 8221 (100)

(%)*  As a percentage of the total number of employees at the same job level in the SECURITIES Branch.

(%)** As a percentage of the total number of employees (excluding 269 other supporting staff) in the SECURITIES Branch. Total percentage may not equal 100% due tc
rounding.



Comparison of the Minimum Education Requirement of Employees

2.34 Generally speaking, the survey findings showed that employers preferred their
employees at the supervisory/officer level and managerial level to possess diploma, higher
certificate, certificate, higher diploma, associate degree and university degree or above
education level. For clerical staff, Hong Kong Diploma of Secondary Education, matriculation
and secondary 5 were normally the minimum education requirements of employees. The three
highest percentages of the minimum education requirements of employees at three major job
levels reported by employers in the 2013 Survey and the 2011 Survey are summarized in Table

L. (For details, please refer to Table H in paragraph 2.32)

Table L: Comparison of the Minimum Education Requirement
of Employees in the Banking and Finance Industry

Education Level Managerial
2011 2013
University Degree or Above 68.4% 72.0%
Higher Diploma/Associate  18.7% 11.7%
Degree or equivalent
Diploma/Higher Certificate/
Certificate or equivalent
Hong Kong Diploma of
Secondary Education/
Matriculation/Secondary 5
or equivalent
Not Applicable/Unspecified/ 12.0% 12.1%

Refusal

29

Supervisory/ Clerical
Officer
2011 2013 2011 2013
40.1% 45.2%
2.5% 4.2%
24.2% 21.2%
9.5% 14.2% 74.7%74.3%

15.4%14.8%



Employees’ Minimum Requirement on
Year(s) of Experience in the Industry
(Appendix 5 — Table 3, Table 3.1)

2.35 Employers were requested to give their views on the working experience required
for job holders of each principal job. Employees’ minimum requirement on year(s) of
experience in the banking and finance industry is summarized in Table M and Figure 8.

Table M: Employees’ Minimum Requirement on Year(s)
of Experience in the Banking and Finance Industry

Number of Employees

Not Applicable/

Over 2 years -Over 5 years — Unspecified/
Lessthan 1-2 Years 5 years 10 years  Over 10 Years Refusal Total
Job Level 1 year (%)* (%)* (%)* (%)* (%)* (%)* (%)**
Managerial 15 68 9 027 15379 3910 6 906 35 305
(<0.1) (0.2) (25.6) (43.6) (11.1) (19.6) (100)
Supervisory/
Officer 632 13 668 22 950 5400 938 12 531 56 119
(1.1) (24.4) (40.9) (9.6) a.7) (22.3) (100)
Clerical 10 397 21 262 2734 423 13 9 858 44 687
(23.3) (47.6) (6.1) (0.9) (<0.1) (22.1) (100)
Total 11 044 34 998 34711 21202 4861 29 295 136 111
(%)** (8.1) (25.7) (25.5) (15.6) (3.6) (21.5) (100)
(%)* As a percentage of the total number of employees at the same job level in the industry.

%)**  As a percentage of the total number of employees (excluding 9 672 other supporting staff) in the
p

industry. Total percentage may not equal 100% due to rounding.
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Figure8: Employees’ Minimum Requirement on Year(s)
of Experience in the Banking and Finance Industry

Managerial: 35 305 Employees

N.A./Unspecified/ Lessthan 1 Year
Refusal 15 (<0.1%)

6 906 (19.6%) 1-2 Years

68 (0.2%)

Over 10 Years

3910 (11.1%) Over 2 Years

Over 5 Years : -5 Yearso
-10 Years 9 027 (25.6%)

15 379 (43.6%)

Supervisory/Officer: 56 119 Employees

N.A./Unspecified/
Refusal

12 531 (22.3%)
Over 10 Years

938 (1.7%) \

Over 5 Years
- 10 Years
5400 (9.6%)

Less than 1 Year
632 (1.1%)

1-2Years
13 668 (24.4%)

Over 2 Years

-5Years ——

22 950 (40.9%)

Clerical: 44 687 Employees

N.A./Unspecified/
Refusal
9858 (22.1%)

Less than 1 Year
10 397 (23.3%)

Over 10 Years
13 (<0.1%)

Over 5 Years
- 10 Years

423 (0.9%) Over 2 Years

-5Years
2 734 (6.1%)

1-2Years
21 262 (47.6%)

Remerks: Total percentage may not equal 100% due to rounding.
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2.36

Employees’ minimum requirement on year(s) of experience in the BANKS,
DTCS and SECURITIES branches are summarized in Tables N to P.

Table N:  Employees’ Minimum Requirement on
Year(s) of Experience in the BANKS Branch
Number of Employees
Not Applicable/
Over 2 Years Over 5 Years — Unspecified/
Lessthan 1-2Years 5 Years 10 Years Over 10 Years  Refusal Total
Job Level 1 Year (%)* (%)* (%)* (%)* (%)* (%)* (%)**
Managerial - 1 7810 9973 1858 2 867 22 509
(0.0 (<0.1) (34.7) (44.3) (8.3) (12.7) (100)
Supevisory/ 43 10 898 14 279 4083 433 5818 35554
Officer (0.1) (30.7) (40.2) (11.5) (1.2) (16.4) (100)
Clerical 768 15 224 1109 105 - 5629 29 749
(25.8) (51.2) (3.7 (0.4) (0.0 (18.9) (100)
Total 7725 26 123 23198 14 161 2291 14 314 87 812
(%)** (8.8) (29.7) (26.4) (16.1) (2.6) (16.3) (100)

(%)* As a percentage of the total number of employees at the same job level in the BANKS Branch.

(%)** As a percentage of the total number of employees (excluding 6 571 other supporting staff) in the BANKS
Branch. Total percentage may not equal 100% due to rounding.

TableO: Employees’ Minimum Requirement on
Year(s) of Experience in the DTCS Branch
Number of Employees
Not Applicable/
Over 2 Years Over 5 Years — Unspecified/
Lessthan 1-2Years 5 Years 10 Years Over 10 Years  Refusal Total
Job Level 1 Year (%)* (%)* (%)* (%)* (%)* (%)* (%)**
Managerial - - 37 188 22 12 259
(0.0 (0.0 (14.3) (72.6) (8.5) (4.6) (100)
Supevisory/ - 230 193 23 - - 446
Officer (0.0) (51.6) (43.3) (5.2) (0.0 (0.0 (100)
Clerical 174 214 44 10 - - 442
(39.4) (48.4) (10.0) (2.3) (0.0 (0.0 (100)
Total 174 444 274 221 22 12 1147
(%)** (15.2) (38.7) (23.9) (19.3) (1.9 (1.0 (100)

(%)* As a percentage of the total number of employees at the same job level in the DTCS Branch.

(%)** As a percentage of the total number of employees (excluding 26 other supporting staff) in the DTCS
Branch. Total percentage may not equal 100% due to rounding.
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TableP: Employees’ Minimum Requirement on

Year(s) of Experience in the SECURITIES Branch

Number of Employees

Not Applicable/

Over 2 Years Over 5 Years — Unspecified/
Lessthan 1-2Years 5 Years 10 Years Over 10 Years  Refusal Total
Job Level 1 Year (%)* (%)* (%)* (%)* (%)* (%)* (%)**
Managerial - - 231 691 278 260 1460
(0.0) (0.0) (15.8) (47.3) (19.0) (17.8) (100)
Supevisory/ 136 429 1570 194 29 603 2961
Officer (4.6) (14.5) (53.0) (6.6) (2.0 (20.4) (100)
Clerical 719 1296 130 - 13 1642 3800
(18.9) (34.1) (3.4) (0.0) (0.3) (43.2) (100)
Total 855 1725 1931 885 320 2 505 8 221
(%)** (10.4) (21.0) (23.5) (10.8) 3.9 (30.5) (100)

(%)* As a percentage of the total number of employees at the same job level in the SECURITIES Branch.

(%)**  As a percentage of the total number of employees (excluding 269 other supporting staff) in the
SECURITIES Branch. Total percentage may not equal 100% due to rounding.

33



Comparison of Employees’ Minimum Requirement on
Year(s) of Experience in the Banking and Finance Industry

2.37 The survey findings showed that most employers required their employees at the
managerial level to have a minimum of over five to ten years of working experience in the
industry. For supervisory/officer level, a minimum of over two to five years of working
experience in the industry was normally required. For clerical level, staff members with one to
two years of working experience in the industry were also acceptable. The three highest
percentages of the minimum requirement on year(s) of working experience in the industry at
three major job levels reported by employers in the 2013 Survey and the 2011 Survey are
summarized in Table Q. (For details, please refer to Table M in paragraph 2.35)

Table Q:  Comparison of Employees’ Minimum Requirement on
Year(s) of Experience in the Banking and Finance Industry

Year(s) of Experience Managerial Supervisory/Officer Clerical
2011 2013 2011 2013 2011 2013
Less than 1 Year na. 23.3%
1-2Years n.a. 24.4% na. 47.6%
Over 2 Years — 5 Years n.a. 25.6% n.a. 40.9%
Over 5 - 10 Years 63.9% 43.6%

Over 10 Years

Not Applicable/Unspecified/ 15.8% 19.6% 19.4% 22.3% 17.2982.1%
Refusal

Remarks: In the 2011 Survey, the minimum requirement on year(s) of working experience in the industry was
classified into “1 year or less”, “2-4 years”, “5-10 years” and “over 10 years”. Therefore, the data related
to “less than 1 year”, “1 - 2 years” and “over 2 years — 5 years” is not available in 2011 for comparison.
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Distribution of Employees
by Average Monthly Income Range
(Appendix 5 — Table 4, Table 4.1)

2.38 Table R shows the distribution of employees by average monthly income range at different job levels. It should be noted that it is not the

intention of this survey to collect information on the income of banking and finance personnel and the following income data only serves to cross-checl
the reliability of manpower data at various job levels.

Table R:  Number of Employees by Average
Monthly Income Range by Job Level

Number of Employees

Not
$6,000 $10,001 $20,001 $30,001 $40,001 $60,001 $80,001 Applicable/
Below to to to to to to to Above Unspecified
$6,000 $10,000 $20,000 $30,000 $40,000 $60,000 $80,000 $100,000 $100,000 Refusal Total
Job Level (%0)* (%0)* (%)* (%0)* (%)* (%0)* (%0)* (%0)* (%)* (%0)* (%0)**
Managerial - - 91 2 462 5462 7795 2785 2151 4 586 9973 35305
(0.0 (0.0) (0.3) (7.0) (15.5) (22.1) (7.9) (6.1) (13.0) (28.2) (100)
Supervisory/ - 98 10 637 18 482 4279 3100 1955 107 137 17 324 56 119
Officer (0.0 (0.2) (19.0) (32.9) (7.6) (5.5) (3.5) (0.2) (0.2) (30.9) (100)
Clerical 50 3132 26 353 1158 401 - 4 - 16 13573 44 687
(0.1) (7.0) (59.0) (2.6) (0.9 (0.0) (<0.1) (0.0) (<0.1) (30.4) (100)
Total 50 3230 37 081 22102 10 142 10 895 4744 2258 4739 40 870 136 111
(%)** (<0.1) (2.4) (27.2) (16.2) (7.5) (8.0 (3.5) 2.7) (3.5) (30.0) (100)

(%)* As a percentage of the total number of employees at the same job level in the industry.

(%)** As a percentage of the total number of employees (excluding 9 672 other supporting staff) in the industry. Total percentage may not equal 100% due to rounding.



Comparison of the Distribution of Employees
by Average Monthly Income Range

2.39 The survey findings showed that the average monthly income range of managerial
staff spread widely from $10,001 to above $100,000 per month whereas the average monthly
income range for supervisory/officer and clerical staff concentrated on four ranges. The three
highest percentages of the average monthly income range of employees at the three job levels
reported by employers are summarized in Table S. (For details, please refer to Table R in
paragraph 2.38)

Table S: Comparison of Employees’ Average Monthly
Income Range by Job Level

Average Monthly Income

Range Managerial Supervisory/Officer Clerical
2011 2013 2011 2013 2011 2013

$6,000 to $10,000 9.0% 7.0%
$10,001 to $20,000 22.0% 19.0% 66.0%  59.0%
$20,001 to $30,000 33.8% 32.9%
$30,001 to $40,000 11.1%  15.5%
$40,001 to $60,000 34.8% 22.1%
$60,001 to $80,000
Not Applicable/Unspecified/Refusal 21.3%  28.2%  23.1% 30.9% 23.5% 30.4%
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Staff Turnover in the Past Twelve Months
(Appendixc — Table 5, Tables 5.1 to 5.10)

2.40 Staff turnover is defined as the total number of employees who have left their
companies in a specified period of time. The total number of employees who had left in the
12-month period prior to the survey were 13 416 (9.9% of the 136 111 persons engaged in the
three major job levels in the industry) whereas the total number of persons recruited in the same
period were 15 246 (11.2% of 136 111 persons engaged in the three major job levels in the
industry). The staff turnover statistics are shown in Tables T to U and Figure 9.

Table T: Number of Employees Who Left
in the Past Twelve Months
by Branch and by Job Level

Number of Employees Who Left

Brandt Managerial (%)*  Supervisory/ Clerical (%)* Total
Officer (%)*
1. BANKS 1538 (14.2) 4278 (39.5) 5002 (46.2) 10818
2. DTCS 4 (12.9) 14 (45.2) 13 (41.9) 31
3. INVEST COS 54 (19.2) 48 (17.1) 179 (63.7) 281
4. PLAOS 24 (15.2) 34 (215) 100 (63.3) 158
5. SEQJRITIES 69 (14.0) 214 (43.3) 211 (42.7) 494
6. C DEALERS 24  (9.5) 79 (31.3) 149 (59.1) 252
7. C EXCHANGES - (0.0 - (0.0) - (0.0 -
8. M CHANGERS 6 (4.1) 27 (185) 113 (77.4) 146
9. ASET COS 197 (33.3) 205 (34.6) 190 (32.1) 592
10. OF COS 62  (9.6) 365 (56.7) 217 (33.7) 644
Total (%)** 1978 (14.7) 5264 (39.2) 6174 (46.0) 13416

(%)*  As a percentage of the total number of employees who left in the branch.

(%)** As a percentage of the total number of employees who left the companies in the industry. Total
percentage may not equal 100% due to rounding.
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Table U Number of Recruits in the Past Twelve Months
by Branch and by Job Level

Number of Recruits

Branch Managerial (%)*  Supervisory/ Clerical (%)* Total (%)**
Officer (%)*
1. BANKS 1216 (10.5) 4002 (34.6) 6342 (54.9) 11560 (100)
2. DTCS 6 (16.2) 17 (45.9) 14 (37.8) 37 (100)
3. INVEST COS 216 (52.4) 87 (21.1) 109 (26.5) 412 (100)
4. PLCOS 36 (17.8) 54 (26.7) 112 (55.4) 202 (100)
5. SECURITIES 148 (24.3) 242 (39.7) 220 (36.1) 610 (100)
6. C DEALERS 34 (9.9) 135 (39.2) 175 (50.9) 344 (100)
7. CEXCHANGES - (0.0 - (0.0) - (0.0) 0 (0.0)

8. M CHANGERS 37  (15.9) 68 (29.2) 128 (54.9) 233 (100)

9. ASSET COS 185 (27.6) 335 (50.0) 150 (22.4) 670 (100)
10. OF COS 382 (32.4) 479 (40.7) 317 (26.9) 1178 (100)
Total (%)** 2260 (14.8) 5419 (355) 7567 (49.6) 15246 (100)

(%)*  As a percentage of the total number of recruits in the branch.

(%)**  As a percentage of the total number of recruits in the industry. Total percentage may not equal 100% due
to rounding.
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Figure 9: Staff Turnover in the Banking and Finance
Industry in the Past Twelve Months by Job Level
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Staff Turnover Rate

2.41 In thetwelve months prior to the survey, 13 416 employees left the companies in
the industry while 15 246 persons were recruited to fill the vacancies. The staff turndver rate
was9.9%. The staff turnover rate was lower than that in the 2011 survey (11.8%). The staff
turnover statistics of the four sectors are summarized in Table V. (For details, please refer to
Tables T and U in paragraph 2.40)

Table V:  Staff Turnover in the Past
Twelve Months by Sector

Number of Number of

Secbr Employees Who Left (%)* Employees Recruited (%)**
Banking Sector 10 818 (80.6) 11 560 (75.8)
DTC Sector 31 (0.2) 37 (0.2)
Securities and Asset 1086 (8.1) 1280 (8.4)
Management Sector
Other Financial Sectors 1481 (11.0) 2 369 (15.5)

Total 13416 (100) 15 246 (100)

(%)* As a percentage of the total number of employees who left the companies in the industry.

(%)**  As a percentage of the total number of employees recruited in the industry. Total percentage may not
equal 100% due to rounding.

A staff Turnover Rate No. of Employees Who Left in the Specified Period of Time
in a Specified Period of=
Time

Average No. of Employees in the Specified Period of Time
(excluding 9 672 other supporting staff)

The average number of employees could be the number of employees at the end of the specified period if the
number of employees is stable throughout that specified period.

242 Thestaff turnover statistics of the banking and finance industry, the Banking
Sector (BANKS Branch), the DTC Sector (DTCS Branch), the Securities and Asset
Management Sector and Other Financial Sectors are summarized in Tables W to Z and AA to
AK. It should be noted that 0.1% of the persons leaving the banking and finance industry
joined the insurance industry and 1.7% of the recruits joining the banking and finance industry
were personnel from the insurance industry.
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Banking and Finance | ndustry

Table W Number of Employees Who Left in the Past Twell@nths
by Reason

Reasn Managerial (%)* Supervisory/ Clerical (%)* Total (%)**
Officer (%)*

(a) Taking up another job in the
banking/finance industry or
starting own finance related
business

707 (20) 1874 (3.3) 2377 (5.3) 4958 (37.0)

(b) Taking up a job in the
insurance industry or starting 1 (<0.1) 2 (<0.1) 4 (<0.1) 7 (0.1
own insurance related business
(c) Taking up a job outside the
banking/finance/insurance
industry or starting own 112 (0.3) 201 (0.5) 545 (1.2) 948  (7.1)
business outside the finance/
insurance industry
(d) Emigration 23  (0.1) 31 (0.1) 15 (<0.1) 69 (0.5)
(e) Repatriation 62 (0.2) 26 (<0.1) 4 (<0.1) 92 (0.7)
(H  Relocation of workplace

(i) to the mainland of

China/Macau/Taiwan 4 (<0.0) 18 (<0.1) - (00 22 (02
(i) to other countries 8 (<0.1) 2 (<0.1) 6 (<0.1) 16 (0.1)
() Retirement 110 (0.3) 91 (0.2) 162 (0.4) 363 (2.7)
(h)  Further studies 2 (<0.1) 94 (0.2) 259 (0.6) 355 (2.6)
() Retrenchment 176 (0.5) 258 (0.5) 136 (0.3) 570 (4.2)
() Company re-structured/closed 42 (0.1) 128 (0.2) 3 (<0.1) 173 (1.3)

(k) Expiry of employment 20 (01) 192 (0.3) 280 (0.6) 492 (3.7)

contract
()  Poor performance 82 (0.2) 208 (0.4) 258 (0.6) 548 (4.1)
(m) Other reasorfs 446 (1.3) 1330 (24) 1312 (29) 3088 (23.0)
(n) Reasons unknown 183 (0.5) 719 (1.3) 813 (1.8) 1715 (12.8)

Total 1978 (5.6) 5264 (9.4) 6174 (13.8) 13416 (100)

Total Number of Employees 35 305 56 119 44 687 136 111#

at the Same Job Level in the

Industry

Staff Turnover Rate@ 9.9%

(%)* As a percentage of the total number of employees at the same job level in the industry.

(%)** As a percentage of the total number of employees who left the companies in the industry. Total percentage
may not equal 100% due to rounding.

VA Other reasons include taking care of family and health problems, etc.
# Total number of employees in the industry excluding 9 672 other supporting staff.

Total No. of Employees who left the companies in the industry
@ Staff Turnover Rate=  Total No. of Employees in the industry
(excluding 9672 other supporting staff)
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Table X:

Number of Recruits of the Banking and Finance lingus
in the Past Twelve Months by Source

Source Managerial (%0)*

Supervisory/

Clerical (%)* Total (%)**

(a) From another bank/

, 1617 (4.6)
finance company

(b) From an insurance
company/insurance
intermediary/insurance
related company

18 (0.1)

(c) From acompany outsic
the banking/
finance/insurance
industry

84 (0.2)

(d) From a college/
school direct

Graduate of
University Degree ¢
Above

5 (<0.1)

Sub-degree Holder 2<0.1)

Graduate of Hong

Kong Diploma of
Secondary

Education/

Matriculant/ -
Secondary School

Leaver or

Equivalent/ Student

Below Secondary 5

(0.0)

(e) Other sources 220 (0.6)

() Sources unspecified 314(0.9)

Officer (%)*

2 821 (5.0)

39 (0.1)

331 (0.6)

463 (0.8)

35 (0.1)

40 (0.1)

654 (1.2)
1036 (1.8)

2897 (6.5) 7 335(48.1)

202 (0.5) 259 (1.7)

893 (2.0) 1308 (8.6)

210 (0.5) 678 (4.4)

68 (0.2) 105 (0.7)

118 (0.3) 158 (1.0)

1694 (3.8) 2568 (16.8)

1485(3.3) 2835(18.6)

Total 2260 (6.4)

5419 (9.7)

7 567(16.9) 15 246 (100)

Total Number of 35 305
Employees
at the Same Job Level

in the Industry

56 119

44 687 136 111#

(%)*  As a percentage of the total number of employees at the same job level in the industry.

(%)** As a percentage of the total number of employees recruited in the industry. Total percentage may not equal
100% due to rounding.

TAY Other sources include employees transferred from overseas head office.

# Total number of employees in the industry excluding 9 672 other supporting staff.
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Table Y: Number of Recruits of the Banking and Finance Industry
in the Past Twelve Months by Geographic Origin

Geographic Origin Managerial (%)* Supervisory/ Clerical (%)* Total (%)**

Officer (%)*

(a) Hong Kong 1800 (5.1) 4802 (8.6) 6827(15.3) 13429 (88.1)
(b) The mainland of 165 (0.5) 424 (08) 513 (1.1) 1102 (7.2)
China
(e) Other places 295 (0.8) 189 (0.3) 227 (0.5) 711 (4.7)
(H Geographic origins i
unspecified (0.0) 4 (<0.1) (0.0) 4 (<0.1)
Total 2260 (6.4) 5419 (9.7) 7567(16.9) 15246 (100)
Total Number of 35 305 56 119 44 687 136 111#
Employees

at the Same Job
Level in the Industry

(%)*  As a percentage of the total number of employees at the same job level in the industry.

(%)**  As a percentage of the total number of employees recruited in the industry. Total percentage may not equal
100% due to rounding.

VA Other places include USA, UK, Australia and some countries in Europe and Asia.

# Total number of employees in the industry excluding 9 672 other supporting staff.
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Banking Sector

Table Z Number of Employees who Left in the Past Twelve
Months by Reason

Reason Managerial (%)* Supervisory/ Clerical (%)* Total (%)**

Officer (%)*

(@) Taking up another job in the
banking/finance industry or
starting own finance related
business

486 (2.2) 1290 (3.6) 1948 (6.5) 3724 (34.4)

(b) Taking up a job in the
insurance industry or starting - (0) 2 (<0.1) 4 (<0.1) 6 (0.1)
own insurance related business

(c) Taking up a job outside the
banking/finance/insurance
industry or starting own 79 (0.4) 273 (0.8) 394 (1.3) 746 (6.9)
business outside the finance/
insurance industry

(d)  Emigration 22 (0.1) 30 (0.1) 15 (0.1) 67 (0.6)
(e) Repatriation 42 (0.2) 16 (<0.1) 2 (<0.1) 60 (0.6)
(H  Relocation of workplace

(i) to the mainland of

China/Macau/T aiwan 1 (<0.1) 18 (0.1) - (0.0 19 (0.2)

(ii) to other countries 1 (<0.1) 2 (<0.1) 6 (<0.1) 9 (0.1)
() Retirement 108 (0.5) 90 (0.3) 132 (0.4) 330 (3.1)
(h)  Further studies 2(<0.1) 90 (0.3) 244 (0.8) 336 (3.1)
() Retrenchment 155 (0.7) 228 (0.6) 117 (0.4) 500 (4.6)
() Company re-structured/closed 1 (<0.1) 2 (<0.1) 3 (<0.1) 6 (0.1)
(k) Expiry of employment 19 (0.1) 177 (0.5) 259 (0.9) 455 (4.2)

contract
()  Poor performance 62(0.3) 179 (0.5) 216 (0.7) 457 (4.2)
(m) Other reasons 420 (1.9) 1271 (3.6) 1160 (3.9) 2851 (26.4)
(n) Reasons unknown 140 (0.6) 610 (1.7) 502 (1.7) 1252 (11.6)

Total 1538 (6.8) 4278 (12.0) 5002 (16.8) 10818 (100)

Total Number of Employees 22 509 35 554 29 749 87 812#

at the Same Job Level in the

Banking Sector

Staff Turnover Rate@ 12.3%

(%)* As a percentage of the total number of employees at the same job level in the Banking Sector

(%)** As a percentage of the total number of employees who left the companies in the Banking Sector. Total
percentage may not equal 100% due to rounding.

VAN Other reasons include taking care of family and health problems, etc.

# Total number of employees in the Banking Sector excluding 6 571 other supporting staff.

Total No. of Employees who Left the Companies in the Banking Sector
Total No. of Employees in the Banking Sector
(excluding 6 571 other supporting staff)

@ Staff Turnover Rate=
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Table AA: Number of Recruits of the Banking Sector
in the Past Twelve Months by Source

Source Managerial (%)* Supervisory/ Clerical (%)* Total (%)**

Officer (%0)*

(a) From another bank/

’ 676 (3.0) 1746 (4.9) 2238(7.5) 4 660(40.3)
inance company

(b) From an insurance
company/insurance
intermediary/insuranc
related company

17 (0.1) 38 (0.1) 194 (0.7) 249 (2.2)

(c) From a company
outside the banking/
finance/insurance
industry

41 (0.2) 221 (0.6) 689 (2.3) 951 (8.2)

(d) From a college/
school direct

Graduate of
University Degree 1 (<0.1) 399 (1.1) 121 (0.4) 521 (4.5)
or Above

Sub-degree Holder - (0.0 9 (<0.1) 46 (0.2) 55 (0.5)

Graduate of Hong

Kong Diploma of

Secondary

Education/

Matriculant/ - (0.0) 24 (0.1) 97 (0.3) 121 (1.0)
Secondary School

Leaver or

Equivalent/ Studer

Below Secondary 5

(e) Other sources 185 (0.8) 626 (1.8) 1557 (5.2) 2368 (20.5)
() Sources unspecified 296(1.3) 939 (2.6) 1400 (4.7) 2635 (22.8)

Total 1216 (5.4) 4002 (11.3) 6342(21.3) 11 560 (100)

Total Number of 22 509 35554 29 749 87 812#
Employees at the

Same Job Level in the

Banking Sector

(%)*  As a percentage of the total number of employees at the same job level in the Banking Sector.

(%)** As a percentage of the total number of employees recruited in the Banking Sector. Total percentage may
not equal 100% due to rounding.

VA Other sources include employees transferred from overseas head office.

# Total number of employees in the Banking Sector excluding 6 571 other supporting staff.
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Table AB:  Number of Recruits of the Banking Sector in the
Past Twelve Months by Geographic Origin

Geographic Origin Managerial (%)* Supervisory/  Clerical (%)* Total (%)**
Officer (%)*

(a) Hong Kong 1058 (4.7) 3710 (10.4) 5655 (19.0) 10 423(90.2)

(b) The mainland of 115 (0.5) 216 (0.6) 463 (1.6) 794 (6.9)
China

(c) Other places 43 (0.2) 76 (0.2) 224 (0.8) 343 (3.0)

(d) Geographic origins i i i )
orspediied (0.0) (0.0) (0.0) (0.0)
Total 1216 (54) 4002 (11.3) 6342 (21.3) 11560 (100)
Total Number of 22 509 35 554 29749 87 812#

Employees at the
Same Job Level in
the Banking Sector

(%)*

(%)**

JA

#

As a percentage of the total number of employees at the same job level in the Banking Sector.

As a percentage of the total number of employees recruited in the Banking Sector. Total percentage may
not equal 100% due to rounding.

Other places include USA, UK, Australia and some countries in Europe and Asia.

Total number of employees in the Banking Sector excluding 6 571 other supporting staff.
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DTC Sector

Table AC:  Number of Employees who Left in the Past Twelve
Months by Reason

Reasn Managerial (%)* Supervisory/ Clerical (%)* Total (%)**

Officer (%)*

(a) Taking up another job in the
banking/finance industry or
starting own finance related
business

- (0.0 6 (1.3)

N

(0.9) 10 (32.3)

(b) Taking up a job in the
insurance industry or starting - (0.0 - (0.0) - (0.0
own insurance related business

(0.0)

(c) Taking up a job outside the
banking/finance/insurance
industry or starting own - (0.0 1 (0.2) 3 (0.7 4 (12.9)
business outside the finance/
insurance industry

(d)  Emigration - (0.0 - (0.0) - (0.0 - (0.0)
(e) Repatriation 2 (0.8) - (0.0) - (0.0 2 (6.5)
(H  Relocation of workplace

ChinalMacauTaiwan I G B COTE R Y

(ii) to other countries - (0.0 - (0.0) - (0.0 - (0.0)
() Retirement - (0.0 - (0.0) - (0.0 - (0.0)
(h)  Further studies - (0.0 - (0.0) - (0.0 - (0.0)
(i) Retrenchment - (0.0 - (0.0) - (0.0 - (0.0)
() Company re-structured/closed - (0.0 - (0.0) - (0.0 - (0.0)
(k) E;‘rﬁ’t'gc‘:f employment - (0.0) . (0.0) 1 (02 1 (32)
() Poor performance - (0.0 - (0.0) - (0.0 - (0.0)
(m) Other reasorfs - (0.0 7 (1.6) 3 (0.7) 10 (32.3)
(n) Reasons unknown 2 (0.8) - (0.0) 2 (0.5) 4 (12.9)

Total 4 (15) 14 (3.1) 13 (2.9) 31 (100)

Total Number of Employees 259 446 442 1147#

at the Same Job Level in the

DTC Sector

Staff Turnover Rate@ 2.7%

(%)* As a percentage of the total number of employees at the same job level in the DTC Sector.

(%)** As a percentage of the total number of employees who left the companies in the DTC Sector. Total
percentage may not equal 100% due to rounding.

VA Other reasons include taking care of family and health problems, etc.

# Total number of employees in the DTC Sector excluding 26 other supporting staff.

Total No. of Employees Who Left the Companies in the DTC Sector
Total No. of Employees in the DTC Sector
(excluding 26 other supporting staff)

@ Staff Turnover Rate=
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Table AD: Number of Recruits of the DTC Sector
in the Past Twelve Months by Source

Source Managerial (%)* Supervisory/ Clerical (%)* Total (%)**

Officer (%)*

(a) From another bank/

finance company 4 (19 12 27) 4 (09) 20 (54.1)

(b) From an insurance
company/insurance
intermediary/insuranc
related company

- (0.0) - (0.0) - (0.0 - (0.0)

(c) From a company
outside the banking/
finance/insurance
industry

- (0.0) - (0.0) 4 (0.9) 4 (10.8)

(d) From a college/
school direct

Graduate of
University Degree - (0.0 - (0.0 4 (0.9) 4 (10.8)
or Above

Sub-degree Holder - (0.0 - (0.0 - (0.0 (0.0)

Graduate of Hong

Kong Diploma of

Secondary

Education/

Matriculant/ - (0.0 - (0.0 2 (0.5)
Secondary School

Leaver or

Equivalent/ Studer

Below Secondary 5

N

(5.4)

(e) Other sources 2 (0.8 5 (1.1 - (0.0

\‘

(18.9)

() Sources unspecified -(0.0) - (0.0 - (0.0 (0.0)

Total 6 (2.3) 17 (3.8) 14 (3.2) 37 (100)

Total Number of 259 446 442 1147#
Employees at the

Same Job Level in the

DTC Sector

(%)*  As a percentage of the total number of employees at the same job level in the DTC Sector.

(%)** As a percentage of the total number of employees recruited in the DTC Sector. Total percentage may not
equal 100% due to rounding.

VA Other sources include employees transferred from overseas head office.

# Total number of employees in the DTC Sector excluding 26 other supporting staff.
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Table AE:  Number of Recruits of the DTC Sector in the
Past Twelve Months by Geographic Origin

Geographic Origin Managerial (%)* Supervisory/ Clerical (%)* Total (%)**

Officer (%)*

(&) Hong Kong 3 (1.2) 17  (3.8) 14 (3.2) 34 (91.9)
(b) The mainland of i i i i
China (0.0) (0.0) (0.0) (0.0)
(c) Other places 3 (1.2) - (0.0) - (0.0 3 (8.1)
(d) Geographic origins i i i )
unspecified (0.0) (0.0) (0.0) (0.0)
Total 6 (2.3) 17 (3.8) 14 (3.2) 37 (100)
Total Number of 259 446 442 1147#
Employees at the
Same Job Level in
the DTC Sector
(%)*  As a percentage of the total number of employees at the same job level in the DTC Sector.
(%)** As a percentage of the total number of employees recruited in the DTC Sector. Total percentage may not
equal 100% due to rounding.
TAY Other places include USA, UK, Australia and some countries in Europe and Asia.
# Total number of employees in the DTC Sector excluding 26 other supporting staff.
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Securities and Asset Management Sector

Table AF:  Number of Employees Who Left in the Past Twelve
Months by Reason
Reasn Managerial (%)* Supervisory/  Clerical (%)* Total (%)**

Officer (%)*

(@) Taking up another job in the
banking/finance industry or
starting own finance related
business

136 (2.4) 270 (3.3) 109 (1.5) 515 (47.4)

(b) Taking up a job in the

insurance industry or starting - (0.0 - (0.0) - (0.0 - (0.0)

own insurance related business
(c) Taking up a job outside the

banking/finance/insurance

industry or starting own - (0.0 - (0.0) 38 (0.5) 38 (3.5

business outside the finance/

insurance industry
(d)  Emigration - (0.0 1 (<0.1) - (0.0 1 (0.2)
(e) Repatriation 17 (0.3) 9 (0.2) - (0.0 26 (2.4)
(H  Relocation of workplace

(i) to the mainland of i i

China/Macau/Taiwan 3 (01 0.0) 0.0) 3 (03

(i) to other countries 5 (0.1) - (0.0) - (0.0 5 (0.5)
() Retirement - (0.0 - (0.0) 14 (0.2) 14  (1.3)
(h)  Further studies - (0.0 - (0.0) 3 (<0.1) 3 (0.3)
(i) Retrenchment 10 (0.2) 30 (0.4) 4 (0.1) 44  (4.1)
() Company re-structured/closed 41  (0.7) - (0.0) - (0.0 41  (3.8)
(k)  Expiry of employment ) i

contract (0.0) (0.0) 13  (0.2) 13 (1.2)
()  Poor performance 16 (0.3) 28 (0.3) 28 (0.4) 72  (6.6)
(m) Other reasons 15  (0.3) 9 (0.1) 13 (0.2) 37 (3.4
(n) Reasons unknown 23  (0.4) 72 (0.9) 179 (2.5 274 (25.2)

Total 266 (4.7) 419 (5.2) 401 (5.5) 1086 (100)

Total Number of Employees 5651 8 086 7 238 20 975#

at the Same Job Level in the

Securities and Asset

Management Sector

Staff Turnover Rate@ 5.2%

(%)* As a percentage of the total number of employees at the same job level in the Securities and Asset
Management Sector.

(%)** As a percentage of the total number of employees who left the companies in the Securities and Asset
Management Sector. Total percentage may not equal 100% due to rounding.

VA Other reasons include taking care of family and health problems, etc.

# Total number of employees in the Securities and Asset Management Sector excluding 727 other supporting
staff.

Total No. of Employees Who Left the Companies in the Securities and Asset

Management Sector

Total No. of Employees in the Securities and Asset Management Sector

(excluding 727 other supporting staff)

@

Staff Turnover Rate=
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Table AG: Number of Recruits of th8ecurities and Asset Managem
Sector in the Past Twelve Months by Source

Source Managerial (%)* Supervisory/ Clerical (%)*  Total (%)**

Officer (%)*

(@) From another bank/

finance company 332 (5.9) 445 (6.5) 217 (3.0) 994 (77.7)

(b) From an insurance
company/insurance
intermediary/insurance
related company

[EnN

(<0.1) - (0.0) 1 (<0.1) 2 (0.2)

(c) From a company outside
the banking/
finance/insurance
industry

(0.0) 62 (0.8) 68 (0.9) 130 (10.2)

(d) From a college/
school direct

Graduate of
University Degree or
Above

(0.0) 20 (02) 13 (02) 33 (2.6)

Sub-degree Holder - (0.0 - (0.0) - (0.0 - (0.0

Graduate of Hong
Kong Diploma of
Secondary Educatio
Matriculant/
Secondary School
Leaver or Equivalen
Student Below
Secondary 5

- (0.0) - (0.0 3 (<0.1) 3 (0.2

(e) Other sources - (0.0) - (0.0) 68 (0.9) 68 (5.3)
() Sources unspecified - (0.0) 50 (0.6) - (0.0 50 (3.9

Total 333 (5.9) 577 (7.1) 370 (5.1) 1280 (100)

Total Number of 5651 8 086 7 238 20 975#
Employees at the

Same Job Level in the

Securities and Asset

Management Sector

(%)* As a percentage of the total number of employees at the same job level in the Securities and Asset
Management Sector.

(%)** As a percentage of the total number of employees recruited in the Securities and Asset Management Sector.
Total percentage may not equal 100% due to rounding.

VA Other sources include employees transferred from overseas head office.
# Total number of employees in the Securities and Asset Management Sector excluding 727 other supporting
staff.
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Table AH: Number of Recruits of the Securities and Asset Management S®ctor
the Past Twelve Months by Geographic Origin

Geographic Origin Managerial (%)* Supervisory/ Clerical (%)* Total (%)**

Officer (%)*

(&) Hong Kong 272 (4.8) 436 (5.4) 367 (5.1) 1075 (84.0)
(b) The mainland of 8 (0.2) 112 (1.4) - (0.0) 120 (9.9
China
(c) Other places 53 (0.9) 29 (0.4) 3 (0.0 85 (6.6)
(d) Geographic origins - (0.0) - (0.0) - (0.0 - (0.0
unspecified
Total 333 (5.9) 577 (7.1) 370 (5.1) 1280 (100)
Total Number of 5651 8 086 7 238 20 975#

Employees at the
Same Job Level in
the Securities and
Asset Management
Sector

(%)*

(%)

VA

#

As a percentage of the total number of employees at the same job level in the Securities and Asset
Management Sector.

As a percentage of the total number of employees recruited in the Securities and Asset Management
Sector. Total percentage may not equal 100% due to rounding.

Other places include USA, UK, Australia and some countries in Europe and Asia.

Total number of employees in the Securities and Asset Management Sector excluding 727other supporting
staff.
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Other Financial Sectors

Table A: Number of Employees Who Left in the Past TwedWenths
by Reason

Reasn Managerial (%)* Supervisory/ Clerical (%)* Total (%)**

Officer (%)*

(a) Taking up another job in the
banking/finance industry or
starting own finance related
business

85 (1.2) 308 (2.6) 316 (4.4) 709 (47.9)

(b) Taking up a job in the
insurance industry or starting 1 (<0.1) - (0.0)
own insurance related business

(0.0) 1 (0.1)

(c) Taking up a job outside the
banking/finance/insurance
industry or starting own 33 (0.5) 17 (0.1) 110 (1.5) 160 (10.8)
business outside the finance/
insurance industry

(d) Emigration 1 (<0.1) - (0.0) - (0.0 1 (0.2)
(e) Repatriation 1 (<0.1) 1 (<0.1) 2 (<0.1) 4  (0.3)
(H  Relocation of workplace

ChinalMacauTaiwan I G B COTE R Y

(i) to other countries 2 (<0.1) - (0.0) - (0.0 2 (0.1
() Retirement 2 (<0.1) 1 (<0.1) 16 (0.2) 19 (1.3)
(h)  Further studies - (0.0 4 (<0.1) 12 (0.2) 16 (1.1
() Retrenchment 11  (0.2) - (0.0) 15 (0.2) 26 (1.8)
() Company re-structured/closed - (0.0 126 (1.0) - (0.0 126  (8.5)
(k) E;‘rﬁ’t'gc‘:f employment 1 (<0.1) 15 (0.1) 7 (0.1) 23 (1.6)
()  Poor performance 4 (0.1) 1 (<0.1) 14 (0.2) 19 (1.3)
(m) Other reasorfs 11  (0.2) 43 (0.4) 136 (1.9) 190 (12.8)
(n) Reasons unknown 18 (0.3) 37 (0.3) 130 (1.8) 185 (12.5)

Total 170 (2.5) 553  (4.6) 758 (10.4) 1481 (100)

Total Number of Employees

at the Same Job Level in Other 6 886 12 033 7 258 26 177#

Financial Sectors

Staff Turnover Rate@ 5.7%

(%)* As a percentage of the total number of employees at the same job level in Other Financial Sectors.

(%)** As a percentage of the total number of employees who left the companies in Other Financial Sectors. Total
percentage may not equal 100% due to rounding.

VA Other reasons include taking care of family and health problems, etc.
# Total number of employees in Other Financial Sectors excluding 2 348 other supporting staff.

Total No. of Employees Who Left the companies in Other Financial Sectors

Total No. of Employees in Other Financial Sectors
(excluding 2 348 other supporting staff)

@ Staff Turnover Rate=
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Table AJ: Number of Recruits of Other Financial Sectors
in the Past Twelve Months by Source

Source Managerial (%)* Supervisory/ Clerical (%)* Total (%)**

Officer (%0)*

(&) From another bank/

finance company 605 (88 618 (51) 438 (6.0) 1661 (70.1)

(b) From an insurance
company/insurance
intermediary/insurance
related company

- (0.0) 1 (<0.1) 7 (0.1) 8 (0.3)

(c) From acompany outsid
the banking/
finance/insurance
industry

43 (0.6) 48 (0.4) 132 (1.8) 223 (9.4)

(d) From a college/
school direct

Graduate of
University Degree or 4 (0.1) 44 (0.4) 72  (1.0) 120 (5.1)
Above

Sub-degree Holder 2 (<0.1) 26 (0.2) 22 (0.3) 50 (2.1)

Graduate of Hong
Kong Diploma of
Secondary Educatic
Matriculant/
Secondary School
Leaver or Equivalen
Student Below
Secondary 5

(0.0) 16 (0.1) 16 (0.2) 32 (L.4)

(e) Other sources 33 (0.5) 23 (0.2) 69 (1.0) 125 (5.3)
(f) Sources unspecified 18 (0.3) 47 (0.4) 85 (1.2) 150 (6.3)

Total 705 (10.2) 823 (6.8) 841 (11.6) 2369 (100)

Total Number of 6 886 12 033 7 258 26 177#
Employees at the

Same Job Level i@ther

Financial Sectors

0 s a percentage of the total number of employees at the same job level in Other Financial Sectors.

%)* A f th I ber of I h job level in Other Fi ial S

(%)** As a percentage of the total number of employees recruited in Other Financial Sectors. Total percentage
may not equal 100% due to rounding.

VA Other sources include employees transferred from overseas head office.

# Total number of employees in Other Financial Sectors excluding 2 348 other supporting staff.
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Table AK: Number of Recruits of Other Financial Sectors in the
Past Twelve Months by Geographic Origin

Geographic Origin Managerial (%)* Supervisory/ Clerical (%)* Total (%)**

Officer (%)*
(a) Hong Kong 467 (6.8) 639 (5.3) 791 (10.9) 1897 (80.1)

(b) The mainland of 42 (0.6) 96 (0.8) 50 (0.7) 188 (7.9)

China
(c) Other places 196 (2.8) 84 (0.7) - (0.0) 280 (11.8)
(d) Geographic origins i )
unspecified (0.0) 4 (<0.1) (0.0) 4 (0.2
Total 705 (10.2) 823 (6.8) 841 (11.6) 2369 (100)
Total Number of 6 886 12 033 7 258 26 177#

Employees at the
Same Job Level in
Other Financial
Sectors

(%)*  As a percentage of the total number of employees at the same job level in Other Financial Sectors.

(%)**  As a percentage of the total number of employees recruited in Other Financial Sectors. Total percentage
may not equal 100% due to rounding.

VA Other places include USA, UK, Australia and some countries in Europe and Asia.

# Tatal number of employees in Other Financial Sectors excluding 2 348 other supporting staff.
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2.43 As shown in Table V in paragraph 2.41, the numbengfloyees recruited was
larger than the number of employees who had left the companies in the industry in the twelve
months prior to the survey. The staff turnover rate of each sector is summarized as follows:

Securities Banking
and Asset Other and
Banking DTC Management Financial Finance
Sector Sector Sector Sectors Industry
Staff Turnover Rate  12.3% 2.7% 5.2% 5.7% 9.9%

The staff turnover rate of the Banking Sector was the highest among the four sectors. As shown
in Table W in paragraph 2.42, 7.1% of employees in that sector changed their jobs to
non-banking/finance/insurance business. Furthermore, those who had left the industry because
of emigration, repatriation, relocation of workplace, retirement, pursuing further studies and
retrenchment (a total of 11%) might not join the industry again. Therefore, the banking and
finance industry has to continue to train up sufficient manpower with appropriate job skills for
the replacement of those leaving the industry.
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Number of Internal Promotions
(Appendixs — Table 6)

2.44 There were 2 406 employees promoted internally at the three job levels of banking
and financial institutions. The distribution of internal promotions by branch and by job level is
summarized in Table AL.

Table AL: Distribution of Internal Promotions by Branch and by Job Level

Number of Employees

From Supervisor From Clerk

| Officer to Supervisor/ From Others  Total

Branch to Manager (%)* Officer (%)* to Clerk (%0)* (%)**

1. BANKS 736  (35.4) 1267  (60.9) 78  (3.7) 2081
(86.5)

2. DTCS - (0.0) 4 (100) - (0.0) 4
(0.2)

3. INVEST COS 1 (5.9) 16 (94.1) - (0.0) 17
(0.7)

4. PLCOS 8 (15.7) 43 (84.3) - (0.0) 51
(2.1)

5. SECURITIES 6 (66.7) 3 (33.3) - (0.0) 9
(0.4)

6. C DEALERS 7 (26.9) 15 (57.7) 4 (15.4) 26
(1.1)

7. CEXCHANGES - (0.0) - (0.0) - (0.0) -
(0.0)

8. M CHANGERS - (0.0) 7 (100) - (0.0) 7
(0.3)

9. ASSET COS 115 (67.6) 55 (32.4) - (0.0) 170
(7.1)

9. OF COS 23 (56.1) 18 (43.9) - (0.0) 41
(1.7)

Total (%6)** 896 (37.2) 1428 (59.4) 82 (3.4) %1‘(‘)%?

(%)*  As a percentage of the total number of internal promotions in the branch.

(%)** As a percentage of the total number of internal promotions in the banking and finance industry. Total
percentage may not equal 100% due to rounding.
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2.45 There were 2 406 (1.7% of the 145 783 persons edigpgesonnel promoted
within banking and finance establishments in the industry. The numbers of internal promotions
from various job levels are summarized in Table AM below. It indicated that employees at the
supervisory / officer level had a relatively higher percentage to be promoted to managerial job
level. Generally speaking, employers preferred to fill managerial positions through promotion
within the company, e.g. 28.4% of the managerial positions were taken up by supervisors via
internal promotions. (For details, please refer to Table 6 of Appendix 5)

Table AM:  Distribution of Internal
Promotions among Job Levels

Percentage of

Number of Number of Internal
Internal Total Number Promotions to Total
Job Level Promotions of Recruits* Number of Recruits
From Supervisor / Officer to 896 3156 28 4%
Manager
Frqm Clerk to Supervisor / 1428 6 847 20.9%
Officer
From Others to Clerk 82 7 649 1.1%
Total 2 406 17 652 13.6%

* The total number of recruits is equal to the summation of the number of internal promotions and the number of
empbyees recruited as shown in Table U.
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Part-time Employees Employed in the Banking and Financendustry
(Appendix 5 — Table 7)

2.46 Table AN shows the part-time employees’ statistics in January 2013 and January
2011. Inthe 2013 Survey, 1 915 part-time employees or 1.4% of 136 111 full-time employees
were employed in the banking and finance industry to help full-time employees provide the
community with financial services. This might reflect the fact that the industry did not heavily

rely on part-time staff to assist full-time employees to carry out business activities of banking
and financial institutions.

Table AN: Comparison of Pe-time Employees iJaruary 2C11 andJaruary 2013

Jaruary 2011 Jaruary 2013 Changes of

Full-time  Part-time Ful-time  Part-time Part-Time Employees

Job leve Employee Employess Employee Employee Increase / (Decrease)
Managerial 28 122 9 35 305 21 12
Supervisory 51876 36 56 119 125 89

/Officer

Clerical 42 837 2 369 44 687 1769 (600)
Total 122 835 2414 136 111 1915 (499)
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Number of Staff to be Recruited in the Next 24 Months
by Type of Education Level
(Appendix 5 — Table 8)

2.47 In the 2013 Survey, employers were requested to estimate the number of staff to
be recruited in the next 24 months by type of education level. Table AO shows the details.

However, as a certain number of respondents did not provide such estimation, readers of this
report should be mindful of this when they interpret the findings in Table AO.

Table AO: Number of Staff to be Recruited in the Next 24 Months
by Type of Ewcatior Level

Supervisory /
Managerial Officer Clerical Total
Source (%0)* (%0)* (Y0)* %0)**
(a) Graduate of University 493 957 82 1532
Degree or Above
(99.6) (84.8) (20.0) (75.3)
(b) Sub-degree Holder - 154 17 171
(HD/AD/D/HCIC or
equivalent) (0.0 (13.7) (4.1) (8.4)
(c) Graduate of Hong Kong 2 17 312 331
Diploma of Secondary
Education/ Matriculant/ (0.4) (1.5) (75.9) (16.3)
Secondary School Leaver or
Equivalent/ Student Below
Secondary 5
(d) Unspecified - - - -
(0.0) (0.0) (0.0) (0.0)
Total** 495 1128 411 2034
(24.3) (55.5) (20.2) (100)

*  As a percentage of the total number of staff to be recruited in the job level.

**  As a percentage of the total number of staff to be recruited. Total percentage may not equal 100% due to
rounding.
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Recruitment Difficulties
(Appendixs — Tables 9 to 10, Tables 10.1 to 10.10)

2.48 The 2013 Survey revealed that some employers in the industry had encountered
recruitment difficulties in the twelve months prior to the fieldwork of the survey. Table AP
shows that 2.5% of the establishments experienced difficulties in recruiting managerial staff,
whereas for supervisory staff / officer and clerical staff, the percentage was the same, i.e. 3.2%.

Table AP :  Number of Establishments that Encountered
Recruitment Difficulties in the PaTwelve Months

Number ofEstablishments

Supervisory /

Recruitment Difficulties = Managerial (%)* Officer (%0)* Clerical (%)*
Yes 114 (2.5) 145 (3.2) 147 (3.2)
No 409 (9.0) 456  (10.0) 514  (11.3)
rave not recrulted 3676 (80.5) 3598 (788) 3538 (77.5)
Unspecified/Refusal Cases 365 (8.0) 365 (8.0) 365 (8.0)
Total** 4 564 (100) 4 564 (100) 4 564 (100)

*

As a percentage of the total number of establishments at the same job level.
T otal percentage may not equal 100% due to rounding.

*%
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2.49 The 2013 Survey revealed that the main reasonsroitreent difficulties were

“lack of candidates with relevant experience and training” and “working conditions/
remuneration package could not meet recruits’ expectations”. The ratios of these two reasons
to the total figure were 48.2% and 34.0% respectively. It should be noted that following the
development of new products and financial services in the industry, employees should
endeavour to equip themselves with updated product knowledge and upgrade their job skills to
catch up with the needs of the rapidly changing business environment. Table AQ shows the
reasons of recruitment difficulties and their respective percentages.

Table AQ: Reasons of Recruitment Difficulties
in the PasTwelve Months

Number of Establishments

Supervisory /
Reason Managerial (%)*  Officer (%)*  Clerical (%)* Total (%)**

General labour shortage

in Hong Kong 14 (9.9) 19 (9.7) 5(5 38 (7.1)

Insufficient graduates in
relevant disciplines
(e.g. Business
Administration, Banking
and Finance, etc.) from
tertiary institutions

- (0.0) 1 (0.5) - (0.0) 1 (0.2)

Lack of candidates with

relevant experience and 60 (42.3) 82 (41.8) 118 (58.7) 260 (48.2)
training

Working conditions/
remuneration package
could not meet recruits’
expectations

66 (46.5) 43 (21.9) 74 (36.8) 183(34.0)

Other reasons# 2 (1.49) 51 (26.0) 4 (2.0) 57 (10.6)

Total 142 (100) 196 (100)  201(100) 539 (100)

(%)* As a percentage of the total number at the same job level.
(%)** As a percentage of the total number in the industry. Total percentage may not equal 100% due to rounding.

# Other reasons include “candidates should possess specific language skills”, etc.
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Number of Hong Kong Employees
Having to Work in the Mainland
(Appendix 5 — Table 11)

2.50 The 2013 Survey revealed that 2 045 employees had to work in the Mainland
during the survey period. Of these, 631 (30.9%) were on Stationed Basis and 1 414 (69.1%)
were on Travelling Basis. The number of employees who had to work in the Mainland in
January 2013 and the estimated number of employees who would work in the Mainland in
January 2015 are summarized in Table AR.

Table AR: Number of Hong Kong Employees Having to Work
in the Mainland in January 2013 and January 2015

Number of Employees

January 2013 January 2015

Forecasted

Working Mode (%)* (%)* Growth (%)**
Stationed Basis 631 (30.9) 354 (19.1) 277 (-43.9)
Travelling Basis 1414 (69.1) 1500 (80.9) 86 (6.1)
Total 2045 (100) 1854 (100) -191 (-9.3)

(%)* As a percentage of the total number of employees (in two working modes) having to work in the
Mainland. Total percentage may not equal 100% due to rounding.
(%)** The forecasted growth rate is derived by using January 2013 as a base.

2.51 The2013 Survey revealed that the number of employees who had to work in the
Mainland has increased in the past two years. The comparison of the number of Hong Kong
employees who had to work in the Mainland in January 2011 and January 2013 is summarized
in Table AS.

Table AS: Comparison of the Number of Hong Kong Employees
Having to Work in the Mainland in January 2011 and January 2013

Number of Employees

Changes
Working Mode January 2011 January 2013 Increase (Decrease)

Stationed Basis 538 631 93
58.4% 30.9% 17.3%

Travelling Basis 383 1414 1031
41.6% 69.1% 269.2%

Total 921 2 045 1124

100% 100% 122.0%
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2.52 As shown in Table AS, the number of Hong Kong empleyeého had to station

in the Mainland for operational needs has increased by 93 persons, representing an increase of
17.3% when compared with 538 persons reported in 2011. During the same period, the number
of Hong Kong employees who participated in operations in the Mainland on travelling basis
has also increased by 1 031 persons, or 269.2% of the 383 persons reported in 2011. Normally,
the banking and finance personnel on travelling basis were to support companies’ operations in
the Mainland.

Effects of Mainland Operations
on Hong Kong Employees
(Appendix 5 — Table 12)

2.53 The 2013 Survey showed that 242 additional employees were to be recruited to
handle Mainland operations. In addition, employers reported that 144 employees had to be
trained for the purpose of handling operations in the Mainland. The statistics in January 2013
and the estimated figures for January 2015 are summarized in Table AT below.

Table AT: Effects of Mainland Operations on Hong Kong Employees
in January 2013 and January 2015

Number of Employees

Forecasted
Effects January 2013 January 2015 Growth (%)*
Additional employees need
to be recruited 242 206 36 (-14.9)
Number of existing employees
144 200 56 (38.9)

to be trained for Mainland operations

(%)*  The forecasted growth rate is derived by using January 2013 as a base.
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2.54 The comparison of the effects of Mainland operationslong Kong employees
in January 2011 and January 2013 is summarized in Table AU.

Table AU:  Comparison of Effects of Mainland Operations
on Hong Kong Employees in January 2011 and January 2013

Number of Employees

Changes
Effects January 2011 January 2013Increase (Decrease)
Additional employees need
mp oy 13 42 229
to be recruited 1 761.5%
Number of existing employees 32 112
to be trained for Mainland operations 144 350.0%
2.55 The 2013 Survey showed that Hong Kong companies were required to recruit

additional employees to cope with their Mainland operations. One of the reasons might
probably be due to the implementation of CEPA which has created more opportunities for
Hong Kong to participate in the market of the mainland of China. Furthermore, the number of
employees required to be trained for Mainland operations reported by employers has increased
by 112 persons or 350.0% when compared with the figure in 2011.
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Estimated Percentage of Training Provided by
External Course Providers in the Next Twelve Months
(Appendix 5 — Table 13)

2.56 The 2013 Survey revealed that some establishments would sponsor their
employees to take part in training programmes provided by external course providers in the
next twelve months. Detailed figures are shown in Table AV. Generally speaking, the number
of establishments fully relied on training programmes provided by external course providers is
less than the number of establishments sourcing out only part of their staff training function to
external course providers. It should be noted that for establishments which did not sponsor
employees to attend external training programmes might or might not provide their employees
with in-house training as this survey did not ask for this piece of information.

Table AV: EstimatecPercentage of Training Provided
External Course Providers in the NTwelve Months

Number of Establishmer

>0% - >24% - >49% -  >74% -

Job Level 0% 24% 49% 74% <100% 100%
Managerial 1330 237 108 138 60 338
Supervisory /

Officer 1455 201 148 128 14 895
Clerical 1562 134 133 92 13 579
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Comparison of Training Expenses of the Previous Year
and Training Budget for the Next Year
(Appendix 5 — Tables 14 to 15)

2.57 For in-house training, the 2013 Survey revealed that 3 966 (86.9% of 4 564)
establishments had maintained their staff training expenses more or less the same in 2012 when
compared with the figure in 2011. 137 (3.0% of 4 564) establishments reported that they had
increased their staff training expenses in 2012. For external training, the result revealed that
3 813 (83.5% of 4 564) establishments had maintained their staff training expenses more or less
the same in 2012 when compared with 2011 while 233 (5.1% of 4 564) establishments reported
that they had increased their staff training expenses in 2012. Details of the changes are
summarized in Table AW.

TableAW: Comparison of Training Expen:

in 2C11 and2C12
In-house Training External Training
Training Expenses Number of Number of
of 2012 vs 2011 Establishments (Percentage) Establishments (Percentage)
No Change 3 966 (86.9) 3813 (83.5)
Increase by >50% ___________________________ 6 5 _______________ ( 14) __________________ 135 ____________ (30)
>20% - 50% 9 (0.2) 38 (0.8)
>10% - 20% 9 (0.2) 26 (0.6)
5% -10% 4 (0.1) 21 (0.5)
<5% 50 (1.1) 13 (0.3)
 subtotal 137 o) 233 (5.1)
Decrease by  >50% - (0.0) - (0.0)
>20% - 50% - (0.0) 15 (0.3)
>10% — 20% - (0.0) 1 (<0.1)
5% -10% - (0.0) 1 (<0.1)
<5% - (0.0) 1 (<0.1)
 subtotal - S 0o 18 0.4)
Unspecified/Refusal Cases 461 (10.1) 500 (11.0)
Total 4564 (100) 4564 (100)

Remarks: Total percentage may not equal 100% due to rounding.

67



2.58 With regard to the in-house training budget for 2013esufimdings showed that

88.0% of 4 564 establishments (4 018) had planned to maintain the same training budget for
2013 when compared with the expenses in 2012. For the budget of external training, 83.9% of
4 564 establishments (3 827) had planned to maintain the same training budget for 2013 when
compared with the expenses in 2012. Table AX shows the statistics reflected by the 2013
Survey.

TableAX: Comparison of Training Budget f2C13
with Training¢ Expenseiin 2C12

In-house Training External Training
Training Budget for 2013 Number of Number of
vs Training Expenses in 2012Establishments (Percentage) Establishments (Percentage)
No Change 4018 (88.0) 3827 (83.9)
ncreaseby  >50% 1 <01 36 (08
>20% - 50% 13 (0.3) 56 (1.2)
>10% - 20% 10 (0.2) 37 (0.8)
5% -10% 6 (0.1) 54 (1.2)
<5% 59 (1.3) 28 (0.6)
~ subtotal 89 @0 211 (46)
Decrease by >50% - (0.0) - (0.0)
>20% - 50% - (0.0 - (0.0)
>10% - 20% - (0.0 - (0.0)
5% -10% - (0.0 1 (<0.1)
<5% - (0.0) - (0.0)
~ subtotal - 0o 1 (<01)
Unspecified/Refusal Cases 457 (10.0) 525 (11.5)
Total 4 564 (100) 4564 (100)

Remarks: Total percentage may not equal 100% due to rounding.

2.59 89 (2.0%0of 4 564) and 211 (4.6% of 4 564) establishments indicated that they
would increase their in-house and external training budget respectively at various ranges for
2013. As mentioned previously, over 83.0% establishments would not deduct their staff
training expenses. Obviously, the training function is important in manpower development and
employers in the banking and finance industry are willing to continue to invest in training and
development programmes for their employees.
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Types/Topics of Training for Manpower Development

(Appendixs — Table 16)

2.60 In the 2013 Survey, employers were asked to give ideas on the training types /
topics which were important to the manpower development in the banking and finance
industry. The top five types / topics of training mostly chosen by respondents for various job
levels in the industry are summarized in Tables AY to AAA, whereas the top five types / topics
of training mostly chosen by respondents by sector and by job level are summarized in Tables

AAB to AAM.

Table AY: Types /Topics d Training for

o bk whdhPE

Managerial Stai

Risk Management

Crisis Management

Securities & Futures Regulation
Compliance of Various Ordinances
Marketing Management

Table AZ: Types /Topics of Training fo

o bk wdhPE

Supervisory Sta/ Officer

Securities & Futures Regulation
Anti-Money Laundering Compliance
Securities Analysis

Financial Markets Operations

Financial Statement Analysis

Table AAA: Types / Topics of Training fc

a bk wdhPeE

Clerical Staf

Communication Skills

Putonghua

Anti-Money Laundering Compliance
Securities & Futures Regulation
Spoken English
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I: Types / Topics of Training for the Banking Sector

Table AAB: Types /Topics of Training fo

wn e

4.

Managerial Stai

Risk Management

Compliance of Various Ordinances
Crisis Management

Anti-Money Laundering Compliance

5.1 Strategic Management
5.2 Leadership

Table AAC: Types /Topics d Training for

wn e

4.

Supervisory Staff / Offict

Anti-Money Laundering Compliance
Enhancing Quality Customer Services
Securities & Futures Regulation
Compliance of Various Ordinances

5.1 Financial Markets Operations
5.2 Anti-Corruption Regulations

Table AAD: Types /Topics of Training fo

o bk wdhPE

Clerical Staf

Anti-Money Laundering Compliance
Communication Skills

Information Systems Application Skills
Interpersonal Skills

Putonghua
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II: Types / Topics of Training for the DTC Sector

Table AAE: Types /Topics of Training fol
Managerial Sta

1. Risk Management

2. Anti-Money Laundering Compliance
3. Compliance of Various Ordinances
4.1 Strategic Management

4.2 Crisis Management

4.3 Human Resources Management

Table AAF: Types /Topics of Training for Superviso
Staff / Officel

1. Anti-Money Laundering Compliance
2. Financial Risk Management

3.1 Leadership

3.2 Compliance of Various Ordinances
3.3 Financial Statement Analysis

3.4 Securities & Futures Regulation

3.5 Communication Skills

Table AAG: Types /Topics of Training fc
Clerical Staf

1. Communication Skills

2.1 Anti-Money Laundering Compliance
2.2 English Writing

2.3 Spoken English

2.4 Interpersonal Skills
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lll: Types / Topics of Training for the Securities and &ddanagement Sector

Table AAH: Types /Topics of Training fo

a0k whPRE

N -

Managerial Stai

Risk Management

Crisis Management

Compliance of Various Ordinances
Securities & Futures Regulation
Problem Solving & Decision Making
Anti-Money Laundering Compliance

Table AAl:  Types /Topics of Training fol

a bk wndhPeE

Supervisory Staff / Offict

Securities & Futures Regulation
Securities Analysis

Anti-Money Laundering Compliance
Risk Management

Financial Markets Operations

Table AAJ: Types /Topics of Trainng for

a bk wdhPRE

Clerical Staf

Securities & Futures Regulation
Interpersonal Skills
Communication Skills

Spoken English
Anti-Corruption Regulations
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IV: Types / Topics of Training for Other Financial Swet

Table AAK: Types / Topics cTraining for
Managerial Stai

Risk Management

Marketing Management
Leadership

Securities & Futures Regulation
Financial Markets Operations

a bk wndhPeE

Table AAL: Types / Topics of Training fc
Supervisory Staff / Office

Anti-Money Laundering Compliance
Securities & Futures Regulation
Securities Analysis

Financial Markets Operations
Financial Risk Management

a bk wndhPRE

Table AAM: Types / Topics of Training fc
Clerical Staf

Anti-Money Laundering Compliance
Putonghua

Communication Skills

Spoken English

English Writing

a bk wdhPRE

2.61 Generally speaking, Risk Management, Crisis Management and Compliance of
Various Ordinances are important training types/topics for managerial staff. On the other hand,
training types/topics like Securities & Futures Regulation, Financial Markets Operations,
Anti-Money Laundering Compliance, Communication Skills and Language Skills, etc. are
crucial to supervisors / officers and clerks.

73



Incentives to Encourage Employers
to Provide Training to Their Employees
(Appendix 5 — Table 17)

2.62 In the 2013 Survey, employers were requested to suggest means to encourage
establishments to provide their employees with training. Survey findings showed that
“reimbursement of course fees to employers”, “provision of subsidy to employers” and
“government loan/grant to employers” were the major incentives to encourage employers to
invest in staff training function. The percentages of the number of establishments that
suggested the above three means were 29.3%, 28.1% and 15.1% respectively.
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Forecast of Additional Manpower in the Next 24 Months

2.63 Inthe 2013 Survey, employers were requested to forecast their manpower in the
next 24 months taking into consideration their expectation of the business trend and the future
economic development. Table AAN below shows the forecast of manpower demand in the
next 24 months by sector whereas the forecast of additional manpower in the next 24 months
for the three major job levels reported by employers is given in Table AAO. (For details, please
refer to Table G in paragraph 2.30)

Table AAN: Employers’ Forecast of Manpower Demand

by Jaruary 2015 by Secto

Forecasec

Manpower Manpower
Demand Demand Manpower
Secto in Jaruary 2013 by Jaruary 2015 Growth (%)’
Banking Sectc 95 13( 95 33! 201 (0.2
DTC Secto 119¢ 119¢ - (0.0
Securitiesand Asse 21 98: 22 24! 25¢ (1.9

ManagemenSecto

Other Financial Sectc 29 13¢ 29 27: 135 (0.5
Total 147 44t 148 04: 59t (0.9

(%)* As apercentage of forecaed manpower growth using Juary 2013 as a bas
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Table AAO: Employers’ Forecast of Additional Manpowerha Next 24 Months

Forecast of Additional

Manpower Demand # Manpower in the
in January 2013 Next 24 Months (%)’

Banking Sector

Managerie 22 806 14 (0.1)
Supervisor / Officer 35799 126 (0.4)
Clerica 29 923 62 (0.2)
DTC Sector

Managerie 260 - (0.0
Supervisor / Officer 459 - (0.0
Clerica 453 - (0.0

Securities and Asset Management Sector

Managerie 5716 51 (0.9)
Supervisor / Officer 8 258 152 (1.8)
Clerica 7 280 53 (0.7)

Other Financial Sectors

Managerie 7043 -5 (-0.1)
Supervisor / Officer 12 278 149 (1.2)

Clerica 7 407 -9 (-0.1)

Total

Managerial 35825 60 (0.2)
Supervisory / Officer 56 794 427 (0.8)

Clerical 45 063 106 (0.2)

# Manpower demand is defined as the total number of employees plus vacancies in January 2013.

(%)* As a percentage of the manpower demand in January 2013.
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Wastage

2.64 Theterm wastage is defined as those leaving the industry because of taking up
insurance/non-banking/non-finance jobs or starting own non-finance business, emigration,
relocation of workplace, repatriation, retirement, pursuing further studies and retrenchment.

Projected Additional Manpower Requirements in the Next 24 Months

2.65 The projected manpower requirements for additional manpower and replacement
for wastage in 2015 by job level and by sector are shown in Table AAP below:

Table AAP: Projected Additional Manpower Requirements for 2015

(f) =(d) + (e)

(b) (e) Projected
(@) Projected (d) = Projected  Additional
Manpower Manpower (©) [(@)+(b)]*(c) Additional Manpower
Demand Demand Wastage* Replacement Employees Requirements
Sector in 2013 in 2014+# Rate for Wastage _for 2015 for 2015
Banking Sector
Managerial 22 806 22 813 1.8% 821 14 835
Supervisory / Officer 35799 35 862 2.1% 1505 126 1631
Clerical 29 923 29 954 3.1% 1856 62 1918
DTC Sector
Managerial 260 260 0.8% 4 - 4
Supervisory / Officer 459 459 0.2% 2 - 2
Clerical 453 453 0.7% 6 - 6

Securities and Asset Management Sector

Managerial 5716 5741 0.6% 69 51 120
Supervisory / Officer 8 258 8334 0.5% 83 152 235
Clerical 7 280 7 306 0.8% 117 53 170

Other Financial Sectors

Managerial 7043 7 040 0.7% 99 -5 94
Supervisory / Officer 12 278 12 352 0.2% 49 149 198
Clerical 7 407 7 402 2.1% 311 -9 302
Total

Managerial 35 825 35854 - 993 60 1053
Supervisory / Officer 56 794 57 007 - 1639 427 2 066
Clerical 45 063 45 115 - 2 290 106 2 396

# Manpower demand in 2014 is projected according to the growth rates in Table G with the assumption that the
annual growth rates are constant from 2013 to 2015.
* The wastage rates are derived from Tables Z, AC, AF and Al and assumed to be constant from 2013 to 2015.
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Manpower Projection by Using the
Labour M arket Analysis Method

2.66 Besides employers’ forecast, the Labour Market Analysis Method (LMA) and the
Adaptive Filtering Method (AFM) may also be adopted to project the manpower of the banking
and finance industry for future years. A detailed description of the LMA is given in
Appendix 7. The projected manpower requirements for 2014-2018 using the two methods are
summarized as follows:

Table AAQ: Projected Manpower for 2014-2018

Year Actual Projected (LMA) Projected (AFM) Projected (EF)
2013 147 448
2014 152 151 (+3.2%*) 152 105 (+3.2%*)
2015 156 134 (+2.6%*) 156 448 (+2.9%**) 148 043 (+0.4%%)
2016 159 637 (+2.2%**) 160 479 (+2.6%*%)
2017 162 711 (+1.9%*) 164 208 (+2.3%**)
2018 165 393 (+1.6%**) 167 650 (+2.1%*%)
* percentage change when compared with the manpower demand in 2013
* percentage change when compared with projected manpower in the previous year
LMA Labour Market Analysis
AFM Adaptive Filtering Method
EF Employers’ forecast at the date of the survey
2.67 The Adaptive Filtering Method uses historical manpower data to project

manpower requirements for future years. This method does not take into account qualitative
factors which may have impacts on manpower. Both LMA and AFM methods show an
increasing manpower trend for 2014-2018 while the forecast manpower growth projected by
employers in the 2013 Survey was 0.4% that the additional manpower for the industry by 2015
are 595 employees. The LMA approach has the advantage of objectivity and allows interim
manpower projection updates when economic indicators become available. The AFM
approach is based on historical pattern in manpower series to extrapolate the future, assuming
all other variables remain unchanged whereas employers’ forecast is based on personal guess
and industry experience of respondents who predicted a slight growth by 2015. In previous
surveys, the LMA approach was used to project the manpower requirements for the industry
except the 2009 Survey where employers’ forecast was adopted due to uncertainty in the
operations in the financial markets and other unknown external factors, especially after the
financial tsunami and as such statistical modeling approach failed to capture the manpower
trend. The projected additional manpower requirements derived from the LMA method is
summarized in Table AAR below.
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Table AAR: Projected Additional Manpower Requirement2fiil 5

(LMA Approach

Manpower  Manpower Projected

Projection  Projection  Projected Additional

Manpower  for 2014 for 2015 Additional Manpower
Demand (LMA (LMA Employees Replacement Requirements

Job Level in 2013  Approach)* Approach)*  for 2015 for Wastage for 2015

(@) (b) (©) (@d=(c}-(@) (e=l@+bixa (f=(d)+(e
Managerial 35 825 36 847 37 812 1987 1017 3004
Supervisory/ 56 794 58 570 60 104 3310 1615 4 925

Officer

Clerical 45 063 46 639 47 860 2797 2293 5090
Total 137 682 142 056" 145 776# 8 094 4 925 13019

* The projected number of employees at the three major job levels are derived from the projected manpower
demand in 2014 and 2015 under the LMA Method (paragraph 2.66) and the ratio of manpower structure
(paragraph 2.3).

A Total number of projected manpower for 2014 (152 151) excluding 10 095 other supporting staff.
# Total number of projected manpower for 2015 (156 134) excluding 10 358 other supporting staff.

@ The wastage rates (1.4% for managerial level; 1.4% for supervisory/officer level; 2.5% for clerical level) are
derived from Table W and assumed to be constant from 2013 to 2015.

Manpower Supply and Demand
Demand for Banking and Finance Personnel

2.68 In accordance with the projected additional manpower requirements for 2015
listed in Table AAR in the preceding paragraph, the industry needs additional employees to
take up 3 004 managerial positions, 4 925 supervisory/officer positions and 5 090 clerical
positions. Regarding the analysis of the minimum education requirement of employees as
shown in Table H in paragraph 2.32, the industry needs 4 537 (2 163 + 2 226 + 148) persons
who possess a university degree or above education level to take up positions of the above three
job levels. In addition, the industry needs to recruit 2 207 (412 + 1 418 + 377) persons who
possess sub-degree qualification to take up positions of the above three job levels. It should be
noted that some employers did not indicate the minimum education requirement for some
principal jobs and the percentages of principal jobs without specifying the minimum education
requirement for three job levels were 12.1%, 11.8% and 14.8% respectively. Users of the
survey findings should note that the manpower demand for university degree and sub-degree
holders in the industry might be higher than 4 537 persons and 2 207 persons as revealed in the
2013 Survey. In addition, readers of this report should exercise due care when they study the
projected manpower figure using the LMA approach because of the high volatility of the
financial market and the uncertainties of the outlook of the global economy.
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Supply of Banking and Finance Personnel

2.69 Basd on the information provided by the University Grants Committee of Hong
Kong (UGC), the Hong Kong Institute of Vocational Education (IVE) and course providers*
running banking and finance related courses, the planned number of graduates in banking and
finance and related disciplines is summed up in Table AAS below:

Table AAS: Supply of Graduates B&nking anc
Finance and Related Disciplines

Estimated Number of Estimated Number of
Graduates in 2013/14 Graduates in 2014/15

Degree** 31537 3013"
Sub-degree 2 139 1 655

The Training Board wrote to course providers requesting for their estimated number of degree and
subdegree graduates in 2013/14 and 2014/15. The figure does not represent the total manpower supply in
the industry as overseas graduates are not included and only 25.7% of the course providers replied. The
estimated number of graduates reported by these course providers has been included in the figures as shown
in Table AAS. Users of the survey findings should note that the data collected might not be comprehensive.

*%

Include banking and finance and related programmes such as business administration, sales and marketing,
etc.

According to the information provided by the University Grants Committee of Hong Kong (UGC), the
estimated number of graduates with degree qualifications in business related discipline would be 4 391 and
4 200 in 2013/2014 and 2014/2015 respectively.

# Readers should note that not all sub-degree graduates would enter the job market immediately after
graduation. Quite a number of those graduates would opt for further study.
2.70 Themanpower demand for local graduates of banking and finance and related

disciplines in the next 24 months is presented below:

Table AAT: Demand for Local Graduates of
Banking and Finance and Related Disciplines
in the Next 24 Months

Demand for Employees with
Degree or Sub-degree Qualifications

Degree 4 537
Sub-degree 2 207
Total 6 744
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2.71 It appears from Table AAS that the supply of local graduates of banking and
finance and related disciplines from tertiary institutions in the next 24 months should be able to
meet the demand. Nevertheless, it should be noted that the projected additional manpower
requirements for 2015 as shown in Table AAR are 13 019. It is expected that the manpower
demand at managerial and supervisory / officer levels could be met by internal promotions,
recruitment from other trades and fresh graduates, etc. As for clerical positions, the additional
demand of 5 090 is only a small fraction of over 82 000 secondary school leavers every year. It
is believed that there should be adequate manpower supply to meet the additional demand in
the industry.
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SECTION IlI

RECOMMENDATIONS

Utilization of the 2013 M anpower Survey Report

3.1 The 2013 Manpower Survey Report was compiled with the aim of providing
users with information on the manpower situation and training needs of in-service personnel
in the banking and finance industry. Readers are advised to take note that after the
fieldwork of the survey, there would probably be changes in the business environment which
might have significant effects on the manpower supply and demand situation in the industry.
Users are advised to be cautious when quoting the survey findings as reference materials.

Survey Findings

3.2 Even though there were still uncertainties in the external environment, the global
financial conditions have shown signs of stability. Banks in Hong Kong have built the
goodwill of strong capital positions by international standards with a sound asset base so as to
meet the new capital requirements under the Basel Il framework. Other financial
institutions have also been diversifying their businesses into areas like fund and asset
management. Nevertheless, various rounds of monetary easing measures in major advanced
economies have generated some capital inflow pressures for the Asian economy. On the
other hand, spurred by talks of the US Federal Reserve of the plan to taper its monetary
stimulus, there seems to have occurrences of the reversal of capital flows back to developed
nations. In this connection, the business outlook is difficult to predict which in turn leads to
the conservative projection of the 2015 manpower demand by employers.

3.3 In the mainland of China, the central bank sent global markets reeling when it
attempted to tighten credit and rein in the shadow banking system. These efforts may bring
short-term pain to the market. However, it is encouraging that the central government is
making effort to reform the market. Moreover, Hong Kong is regarded as the most efficient
offshore Renminbi (RMB) business hub with a large offshore pool of RMB. In fact,
Supplement X to the Mainland and Hong Kong Closer Economic Partnership Arrangement
(CEPA) has stipulated that Hong Kong bank’s operating institution in the Mainland, after
obtaining approval to conduct RMB business for serving Hong Kong enterprises, may
provide service to enterprises in the Mainland that are recognized as owned by Hong Kong
investors in accordance with relevant rules and regulations, despite investors of those
enterprises are based in a place other than Hong Kong. On the other hand, Supplement X
also allows Hong Kong-funded securities companies to make reference to the securities assets
being managed by the respective group when applying for QFII status. It also allows
qualified Hong Kong-funded financial institutions to set up joint venture fund management
companies in the Mainland in accordance with relevant Mainland requirements.

3.4 Having analyzed the survey findings, the Training Board accepts that the
findings have reflected the manpower and training situation of the banking and finance
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personnel in the surveyed establishments. As the establishments selected for the survey had
sufficient representation of the industry, the Training Board recommends that the survey
results could be used as a reference when employers formulate manpower training and
development strategies for their employees.

3.5 The Training Board would also like to thank all focus group members for their
valuable views and comments on the analyses of manpower statistics of the 2013 Manpower
Survey, business outlook of the banking and finance industry and the manpower training and
development strategies for banking and finance personnel. Their views have been
incorporated into relevant sections of the manpower survey report for public reference.

Future Surveys

3.6 The Training Board considers that the current practice of conducting manpower

surveys at a two-year interval is useful in building a series of historical data for comparison

and for projecting future manpower requirements. As Hong Kong’'s economy is changing

rapidly, it is essential that the situation of manpower demand and supply situation be closely
monitored to enable the Training Board to recommend measures to meet the training
requirements of the banking and finance industry.

| mpacts on Manpower Requirements

3.7 Hong Kong is one of the international financial centres in the world. The
global economic situation as well as the performance of the international financial markets, in
particular the American, European and Mainland markets have significant effects on Hong
Kong’s economy given the close linkage of business and financial activities of Hong Kong
with other financial centres.

3.8 The potential effects of the downsizing of US’s quantitative easing measures,
the recovery of the European economy and the future growth of the economy of the mainland
of China would have impacts on the local manpower requirements with varying degrees.

3.9 A change in the manpower structure was also expected that some of the work of
the back office might be relocated to countries with lower labour cost, such as India and
China, in order to minimize operation costs.

Manpower Training

3.10 Following the advancement in technology and the communication network, the
banking and financial institutions have continually developed new financial products and
services to cater for the needs of the community. Moreover, more resources are expected to
be spent on trainings for frontline personnel as financial institutions need to provide
customers with more client-focused financial services.
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Training Programmes

3.11 With regard to the mode of training, the Training Board recommends that in
addition to the systematic in-house training programmes provided to their employees,
employers should make good use of services provided by external training course providers.
Apart from the Continuing Education Fund to support the lifelong learning process for
employees’ self-development, employers indicated that means such as reimbursement of
course fees to employers, provision of subsidy to employers and government loan/grant to
employers would help encourage them to provide training to their employees.

3.12 As evidenced by the employers’ suggestions on the training topics which are
important to the manpower development in the banking and finance industry, a wide
spectrum of training programmes should be provided to banking and finance personnel. The
provision of training to employees not only upgrades the job knowledge and skills of
employees, but also broadens and deepens the exposures of employees in different segments
of the industry.

3.13 The top five types / topics of training mostly chosen by respondents by job level
for the Banking Sector, DTC Sector and Securities and Asset Management Sector are
recommended as follows:

I:  Topics of Training for the Banking Sector

Job Level Topics of Training
Managerial 1 Risk Management
2 Compliance of Various Ordinances
3 Crisis Management
4 Anti-Money Laundering Compliance
5.1 Strategic Management
5.2 Leadership

Supervisory / 1 Anti-Money Laundering Compliance
Officer 2 Enhancing Quality Customer Services
3 Securities & Futures Regulation
4 Compliance of Various Ordinances
5.1 Financial Markets Operations
5.2 Anti-Corruption Regulations

Clerical 1 Anti-Money Laundering Compliance
2 Communication Skills
3 Information Systems Application Skills
4 Interpersonal Skills
5 Putonghua
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Il:  Topics of Training for the DTC Sector

Job Level Topics of Training
Managerial 1 Risk Management
2 Anti-Money Laundering Compliance
3 Compliance of Various Ordinances
4.1 Strategic Management
4.2 Crisis Management
4.3 Human Resources Management

Supervisory / 1 Anti-Money Laundering Compliance
Officer 2 Financial Risk Management
3.1 Leadership
3.2 Compliance of Various Ordinances
3.3 Financial Statement Analysis
3.4 Securities & Futures Regulation
3.5 Communication Skills

Clerical 1 Communication Skills
2.1 Anti-Money Laundering Compliance
2.2 English Writing
2.3 Spoken English
2.4 Interpersonal Skills

[Il:  Topics of Training for the Securities and Asset Management Sector

Job Level Topics of Training
Managerial 1 Risk Management
2 Crisis Management
3 Compliance of Various Ordinance
4 Securities & Futures Regulation
5.1 Problem Solving & Decision Making
5.2 Anti-Money Laundering Compliance

Supervisory / 1 Securities & Futures Regulation
Officer 2 Securities Analysis
3 Anti-Money Laundering Compliance
4 Risk Management
5 Financial Markets Operations

Clerical 1 Securities & Futures Regulation
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2 Interpersonal Skills
3 Communication Skills
4 Spoken English
5 Anti-Corruption Regulations
3.14 In view of the fact that employers are very much concerned about compliance

and risk management, updates on regulatory requirements and customer relationship training
for frontline staff, the Training Board recommends that training programmes on the above
topics should be offered to banking and finance personnel to help them acquire the wanted
attributes in order to provide customers with quality services.

3.15 Furthermore, same topics of training courses/programmes could be offered to
banking and finance personnel at various job levels. Nevertheless, the depth of the training
courses/programmes should be adjusted in accordance with the needs of target participants
for training effectiveness.
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Appendix 1

Banking and Finance Industry Training Board
Membership List
(asat 1.9.2013)

Chairman

Mr David Kwok Sek-chi

Members

Mr Jeffrey CHAN

Prof CHAN Ka-lok

Mr Steve CHIU

Mr Albert KWOK San-fat

Mr LEE Huat-oon

Ms Candy LEUNG Suk-ching

Mr Anthony NG Tze-wai

Mr Patrick POON Mo-yiu

Mr Anthony Ward RUSHTON

Ms Jennifer SHUM Wan-ling

Mr Thomas TSUI Chun-man

Ms Amy WONG Lai-wah

Mr Eric KAN Cho-Kwong

Mr Roger LEE

(nominated by alocal registered financia
institution)

(nominated by the Hong Kong Securities
Association Limited)

(nominated by alocal tertiary institution)
(nominated by the Ingtitute of Financial Planners
of Hong Kong Limited)

(nominated by the Hong Kong Association of
Banks)

(nominated by the DTC Association)
(nominated by the Hong Kong Association of
Banks)

(nominated by a small and medium financial
institution)

(nominated by a small and medium financial
institution)

(nominated by the Hong Kong Association of
Banks)

(nominated by alocal registered financia
institution)

(ad personam)
(nominated by the Hong Kong Association of
Banks)

(representing the Chief Executive of the Hong
Kong Monetary Authority)

(representing the Chief Executive of the Hong
Kong Exchanges and Clearing Limited)
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Mr Wilson LO Wai-shun

Ms Susanna CHAN Sau-ching

Secretary

Mr William CHOW Wing-nin

(representing the Chairman of the Securities and
Futures Commission)

(representing the Executive Director of the
Vocational Training Council)

(Vocationa Training Council)
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Appendix la

Banking and Finance Industry Training Board

Working Party on 2013 Manpower Survey
of the Banking and Finance Industry

Membership List

Convener

Mr Brian FUNG Wei-lung

Members

Dr Mike FUNG King-fai

Mr Anthony NG Tze-wal

Mr Thomas TSUI Chun-man

Ms Susanna CHAN Sau-ching

Dr IdaCHIU See-fong

Dr NG Chak-man

Secretary

Mr William CHOW Wing-nin

(a representative from the securities and
futures sector)

(arepresentative from alocal tertiary
institution)

(nominated by a small and medium financial
institution)

(ad personam)

(representing the Executive Director of the
Vocational Training Council)

(Hong Kong Institute of Vocational
Education)

(Vocational Training Council)

(Vocational Training Council)
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Appendix 1b

Banking and Finance Industry Training Board

Focus Group of 2013 Manpower Survey
of the Banking and Finance Industry

Membership List

Convener

Mr Brian FUNG Wei-lung

Members

Ms Blanche CHAN

Mr Gabriedl HUEN

Mslirene LAU

Mr Edmund LAM

Ms Carrie LAW

Ms Carrie LEUNG

Dr LEUNG Man-kwong

Ms Beatrice LEUNG Wai-ching

Ms Peggy MOK

Mr Paul PONG Po-lam

Ms Susanna CHAN Sau-ching

Dr NG Chak-man

Ms Gigi HO Chung-chi

Secretary
Mr William CHOW Wing-nin

(arepresentative from the securities and
futures sector)

(arepresentative from the banking sector)

(arepresentative from the banking sector)

(arepresentative from the securities and
futures sector)

(arepresentative from the banking sector)

(arepresentative from the securities and
futures sector)

(arepresentative from a professiona body)

(arepresentative from alocal tertiary
institution)

(arepresentative from the banking sector)

(arepresentative from the securities and
futures sector)

(arepresentative from the fund house sector)

(representing the Executive Director of the
Vocationa Training Council)

(Vocational Training Council)

(Vocational Training Council)

(Vocational Training Council)
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10.

11.

12.

13.

14,

Appendix 2

Banking and Finance Industry Training Board

Terms of Reference

To determine the manpower demand of the industry, including the collectic
analysis of relevant manpower and student/trainee statistics and informat
socio-economic, technological and labour market developments.

To assess and review whether the manpower supply for the industry matches
manpower demand.

To recommend to the Vocational Training Council the development of voce
education and training facilities to meet the assessed manpower demand.

To advise the Hong Kong Institute of Vocational Education (IVE) and trainil
development centres on the direction and strategic development of their prograr
the relevant disciplines.

To edvise on the course planning, curriculum development and quality ass
systems of the IVE and training & development centres.

To prescribe job specifications for the principal jobs in the industry defining the
knowledge and training required.

To advise on training programmes for the principal jobs in the industry specifyi
time a trainee needs to spend on each skill element.

To tender advice in respect of skill assessments, trade tests and certifica
in-service workersapprentices and trainees, for the purpose of ascertaining ti
specified skill standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry f
promotion of vocational education and training asl\as participation in internatior
competitions.

To liaise with relevant bodi, including employers, employers’ associations, t
unions, professional institutions, training and educational institutions and gove
departments, on mattersrfgning to the development and promotion of vocati
education and training in the industry.

To organize seminars/conferences/symposia on vocational education and trai
the industry.

To advise on the publicity relating to the actes of the Training Board and relev
vocational education and training programmes of the VTC.

To submit to the Council an annual report on the Training Board’s work a
recommendations on the strategies for programmes in the relevant disciplines.

To undertake any other functions delegated by the Council in accordance with
7 of the Vocational Training Council Ordinance.
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Appendix 3
The 2013 Manpower Survey of the Banking & Finance Industry

Sampling Plan
" ! Percentage to
Branch Empl oyrr_]ent Size of Total_ No. of Sampl e Size of Total No. of
Establishments Establishments Establishments Establishments
Banks & representative offices of foreign banks 1-19 74 74 100%
20-49 38 38 100%
50-99 30 30 100%
100-499 39 39 100%
500-999 10 10 100%
1000 & Above 22 22 100%
Sub-total 213 213
Deposit-taking companies 1-19 15 15 100%
20-49 3 3 100%
50-99 1 1 100%
100-499 2 2 100%
Sub-total 21 21
Investment & holding companies 1-19 1068 76 7.1%
20-49 24 8 33.3%
50-99 6 6 100%
100-499 3 3 100%
500-999 - -
1000 & Above - -
Sub-total 1101 93
Personal |oans and related companies 1-19 614 80 13.0%
20-49 20 20 100%
50-99 7 7 100%
100-499 3 3 100%
Sub-total 644 110
Securities brokerage firms 1-19 490 59 12.0%
20-49 80 32 40.0%
50-99 11 1 100%
100-499 15 15 100%
Sub-total 596 117
Commodity futures & precious metals 1-19 199 96 48.2%
brokers/ dedlers 20-49 19 19 100%
50-99 5 5 100%
100-499 1 1 100%
Sub-total 224 121
Stock, bullion & commodity exchanges 20-49 2 2 100%
and statutory bodiesin the banking 50-99 - - -
and finance industry 100-499 1 1 100%
500-999 4 4 100%
Sub-total 7 7
Money changers & foreign exchange 1-19 716 93 13.0%
brokers/ dedlers 20-49 6 6 100%
50-99 - - -
100-499 5 5 100%
Sub-total 727 104
Asset Management 1-19 712 71 10.0%
20-49 94 28 29.8%
50-99 17 17 100%
100-499 18 18 100%
1000 & Above 2 2 100%
Sub-total 843 136
Other financial companies 1-19 2516 81 3.2%
20-49 65 14 21.5%
50-99 16 16 100%
100-499 16 16 100%
500-999 4 4 100%
1000 & Above 3 3 100%
Sub-total 2620 134
Total 6 996 1056

# Establishments counted at company level (not at branch level).
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Vocational Training Council B % 3l 5 5 Appendix 4

Headquarters Division 2 ##=E — &

6F, 20A Tsing Yi Road, Tsing Yi Island, New Territories, Hong Kong
ERFABTREFTREK20A%6E

www.vtc.edu.hk

2574 3759

BF/1/2 (2013)

VTC

2 January 2013
Dea Sir/Madam,

The 2013 Manpower Survey of the Banking and Finance Industry

I am writing to solicit your cooperation in the 2013 Manpower Survey conducted by the Banking and
Finance Industry Training Board of the Vocational Training Council.

The Banking and Finance Industry Training Board is appointed by the Chief Executive of the Hong
Kong Special Administrative Region (HKSAR) to advise on matters pertaining to manpower training of the
banking and finance industry. In order to collect information on the latest manpower situation and formulate
meaningful recommendations on manpower training for the industry, the Training Board will conduct the captioned
survey from 9 January 2013 to 8 February 2013. We would appreciate it if you would complete the questionnaire
by 8 February 2013 in order to facilitate the early completion of the Manpower Survey.

Over the past years, the manpower survey findings have been widely used by employers and training
institutions as reference materials in formulating their manpower and business plans. Your participation in the
survey is important to its success and | sincerely hope that the survey will provide you with relevant manpower
statistics to assist in the formulation of human resources development plans and strategies of your company.

| enclose one copy each of the Survey Questionnaire, Explanatory Notes, Trade Definitions and Job
Descriptions of Principal Banking and Finance Jobs for your reference and completion. During the survey period,
an officer from the Census and Statistics Department (C&SD) will contact you or your authorised representative to
answer any questions and collect the completed questionnaire for data processing.

| wish to assure you that the information collected will be handled in strict confidence and will be
published only in the form of statistical summaries without reference to individual organisations. May | also draw
your kind attention to the fact that the Government of the HKSAR may use the data collected from this survey to
assist in drafting manpower development policies. In compliance with the Personal Data (Privacy) Ordinance, we
wish to solicit your consent for us to share our data with the Government of the HKSAR for the specific purpose of
government's manpower planning and training, with the understanding that confidentiality will again be strictly
observed.

Manpower Survey Reports of previous years can be founfttpt//bftb.vtc.edu.hk. Upon
completion of the 2013 Manpower Survey, the Manpower Survey Report will also be uploaded onto the VTC
website. Kindly provide us with your e-mail address in the enclosed questionnaire and you will be informed of
the release of the Survey Report in due course.

Thank you for your kind participation and contribution to the banking and finance industry. Should
you have any questions in connection with the survey, please contact the Manpower Statistics Section of the C&SD
at 2116 8436.

Yours faithfully,
Ol
(Adrian Li)
Chairman = Partnering

Banking and Finance Industry into the Future
Training Boar:
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Checlhist of the Documents of the
2013 Manpower Survey of the Banking and Finance Industry

1. Invitation Letter from the Chairman of the Banking and Finance Industry
Training Board.

2. Survey Questionnaire — Appendix A
For the item on Nature of Business, please refer to Appendix C
(Trade Definitions) for data entry.

For Survey Questionnaire — Part |, please refer to Appendix D (Job
Descriptions and Job Code List) for data entry for Column A and
Codes listed under Column (H) for data entry for Columns E, F
and G.

For Columns B and C, please refer to your company records for
data entry.

For Survey Questionnaire — Parts Il and lll, please refer to your
company records for data entry.

3. Explanatory Notes — Appendix B
The contents of Appendix B are general guidelines for the
completion of the whole survey questionnaire.

4. Trade Definitions - Appendix C

5. Job Descriptions of Principal Banking and Finance Jobs - Appendix D
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Appendix A
CONFIDENTIAL SNE TR __ DIskA
X #

WHEN ENTERED WITH DATA L ] P24

VOCATIONAL TRAINING COUNCIL
L g & B’

THE 2013 MANPOWER SURVEY OF THE BANKING AND FINANCE INDUSTRY
T R & B % 2B £ A H A &

QUESTIONNAIRE (ESTABLISHMENT PARTICULARS)
WOE R (BB ®E O

(PLEASE READ THE ATTACHED EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE)
(BN R ERK S

For Official Use Only:
B ERS

Rec Survey Industry Establishmet Enumerator Editor's Checl No. of Employee
Type Code Code No. No. No. Digit Covered by th Questionnair
IENN e 0 N e O O I O O e B B I O 0
1 2 3 4 5 6 7 8 9 0 1 2 B ¥ B 6 17 8 19 0 2a 2 B 4 x5 B X
Name of Establishment: Address:
LB S o Ak

Total No. of Full-time Employees in Your Establishment:

R e K E R & R

Nature of Business*:

¥ % 1 A
I:‘ Licensed Banks, Restricted Licence Banks and D Deposit-taking Companies |:| Investment and Holding Companies |:| Personal Loans and Related Companies
Local Rep. Offices of Foreign Banks PEZAFRANE] P& AR N F] NG AR A

Fef@sReT ~ APRAIREIRT
FANBIERIT A BRI

I:‘ Securities Brokerage I:‘ Commodity Futures (including financial Money Changers and Foreign Investment Advisory / Other Financial Companies
Firms futures) and Precious Metals Brokers/Dealers Exchange Brokers/Dealers Asset Management Companies HAth Bl EhE R AT
B ARG AT S (EESRHE) R ESBLZoE SEHARE K HNESRAT AL SR RN E]

Name of Person to Conte ‘ ‘ | ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Position

7 VN 3 a T i

O N N o O O Fax No

/S ) 3 5 S E

S I N X e o O

& W 6 8

*  Please tick as appropriate

HYAERA



Part |

E—Er
VOCATIONAL TRAINING COUNCIL
B &S
THE 2013 MANPOWER SURVEY OF THE BANKING AND FINANCE INDUSTRY
ST R & B 20B3FE AN NHAE
QUESTIONNAIRE (PART 1)
HERG -8B
(A) (B) [(®)] (D) (B) (F) (G) (H)
No. of Employees No. of Forecast No. of Minimum Minimum Average Monthly| Please use the following Codes
as at Vacancies Employees Education Requirement | Income Range | for Columns (E), (F) and (G).
Principal Jobs 2.1.2013 as at 2.1.201: in Requirement for| on Year(s) of P H N SHIAEEE - 1 A .
Eored 1£2.1.2013”  |[1£2.1.2013~ | 24 Months’ Time | the Principal Joij ~ Experience 1N =i ;i%T?ﬁ% HA® - ()
IREAB ZE I JCESRGS | inthe industry | (see G
24/()4?&5’? HIEEAZE TEIE(TEE Column H)
fRE A% Ef(%;:ifﬁ /“El%}f? (L HTE) For Column (E)
Title Rec. Code Column H) éee HENH
. Type P
2 w Rk (LHEE) (CD%IU'T?%H)) Code Education Level
EuE P
8-10 11-14 15-17 18-21 22 23 24 . )
1 University Degree
or Above
1 2 [ | [ [ | [ REBE LI
2 Higher Diploma/
2 2 | | | | | | | | | | Associate Degree or
equivalent
3 2 || [ [ | [ ECOE, At
BR[FFERE
4 2 | | | | | | | | | | 3 Diploma/Higher
Certificate/ Certificate or
5 2 [ | [ 1] [ | [ [ ] equivalent
6 2 [ | [ [ | [ R GETT
4 Hong Kong Diploma of
7 2 || [ [ | [ Secondary
Education /Matriculation
8 2 || [ [ | [ Tl U R TER
5 Secondary 5 or equivalel
9 2 | | [ || [ PHAE DI
6 Below Secondary 5
i 2 | | [ || [ PEUT
1 2 || [ [ | [
For Column F)
12 2 [ | [ [ ] [ | [ [ ] (G i
Year(s) of Experienc
13 2 | | | | | | | | | | Code in the Industr
EiEi RS TSR
14 2 [ | [ [ | [
1 Less than 1 year
18 2 [ | [ [ | [ 1
2 1-2years
1€ 2 [ | [ [ | [ | [ 1% 248
3 Over 2 years — 5 years
1 2 [ | [ [ | [ S 24EE 5 LE
4 Over 5 years — 10 years
18 2 [ | [ [ ] [ | [ S5 45 104
5 Over 10 veal
18 2 [ | [ 1] [ | [ 1] %7 1045
20 2 [ | [ [ | [ [
For Column (G
21 2 [ | [ [ | [ | [ | | (G
22 2 | | | | | | | | | | Average Monthly
Code Income Ranc
2 2 | | [ | | [ @y _THEHEAEE
24 2 [ 1 [ 1 | [ 1 [ 1 | 1 Below$6,000, F
2 $6,000- $10,00(
2 2 [ 1 [ 1 | [ 1 [ 1 | 3 $10,001- $20,001
4 $20,001- $30,00(
2€ 2 [ 1 [ 1 | [ L1 5 $30,001- $40,00(
6 $40.001- $60.001
27 2 [ 1 [ 1 | [ L1 7 $60,001- $80,00(
8 $80,001- $100,00¢
28 2 [ 1 [ 1 | [ 1 [ 1 | 9 Above $100,000) 1=
2 2 [ [ [ 1 [ 1 [ 1 |
ac 2 [ | [ [ | [
a1 2 [ | [ [ | [
32 2 [ [ [ 1 [ 1 [ 1 |
33 2 [ [ [ 1 [ 1 [ 1 |
34 2 [ | [ [ | [
38 2 [ | [ [ | [
3¢ 2 [ [ 11 | | [ 1]

] If additional lines are necessary, please tick here and enter on supplementary sheet(s).

WEHEABREM > FkY
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Part Il
BBy

1. The number of employees who left in the past 12 months (1.1.2012 to 31.12.2012) by reason:
IR AE 7y - Bk 12{EH A (1.1.2012 % 31.12.2012 EERHI(EE AL -

(1)

(@)

(b)

()

(d)

()

(f)

(¢))

(h)

(i)

VOCATIONAL TRAINING COUNCIL
BB 5% 3l 6 )

THE 2013 MANPOWER SURVEY OF THE
BANKING AND FINANCE INDUSTRY
RITR SR 0BFEANHAE
QUESTIONNAIRE (PART I1)
HER (FZ82)

Leaving of the company is initiated by the employee

FH & & T 55 A ik
Reason
JHA

Managerial

AEE

For Official Use Only

FERRT AR

Er. No.

Est. No.

Supervisory/Officer

LEIEELR
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() Leaving of the company is initiated by the company
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The number of recruits in the past 12 months (1.1.2012 to 31.12.2012) by source :
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3. The number of recruits in the past 12 months (1.1.2012 to 31.12.2012) by geographic origin :
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The number of internal promotions in the past 12 months (1.1.2012 to 31.12.2012) :
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5. If your company employs part-time staff to perform job duties in addition to those full-time employees reported in Part |,
please state the total number of these part-time staff.
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Please estimate the number of staff to be recruited in the next 24 months by type of education level.
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Part lll
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THE 2013 MANPOWER SURVEY OF THE
BANKING AND FINANCE INDUSTRY

RITREME 0BFEANHAE
QUESTIONNAIRE (PART I11)
HER (F=82)

1. Has your company experienced any recruitment difficulty in the past 12 months (1.1.2012 to 31.12.2012)?
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(If (b) or (c) is selected for all the three job levels, please go to Question 3.)
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2. If your company has experienced recruitment difficulty in the past 12 months (1.1.2012 to 31.12.2012),
what do you think are the reasons? (You may provide more than one reason for each job level.)
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3. The number of employees of your company who have to work in the mainland of China

4,

(only those still under Hong Kong company's payroll should be included):
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Note: Stationed Basis is defined as the duration to which an employee stays in the mainland of China accounts for 50% o
above of the working time.
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The effects of Mainland operations on your Hong Kong employees:

PR Rtk A (e S HUREE -

As at 2 January 23 Projeced no for January 205

fE20134F 1 H 2 [ £ 20154 1 HHYTEM AL

(a) The number oadditional employees needbe

recruited as a result of development in Mainland operation.

RIFE Pyt 5% e S ps R G S A e B AESL - 5 *

b) The number of existing employees to be trained tc
( )With Mainland operatigns inpte)r/ms of control, \_l_‘_‘
communication skills and Mainland regulations.
PR BN MRS /R 2 B TEIERTT R
PRI AR S T | R e e 2 A

(c) Any other effect
HAt 2

400 403

Please speci
LA

For Official Use Only
HTERE I R B N

406 407 408 409 410 411

104



Please estimate the percentage of training to be provided by external course providers to your employees in the next
12 months.
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Please give information on the training expenses of your company from 2011 to 2013.
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Please suggest several types/topics of training that are considered the most important for the development of banking and
finance manpower. (Examples of training topics are given as follows for reference.)
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Please specify if the suggested type/topic of training is not incindéé lis
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0

Code
4RIk

Skills/Knowledge (D)
FeREFE:

General Management Knowledge

A

101 Principles & Practice of Management
BRI

102 Problem Solving & Decision Making
L R B R

103 Strategic Management
Rmg e

104 Marketing Management
BiyEH

105 Quality Management
EE e

106 Risk Management
JeE g i EE

107 Stress Management
Eiya);#ai

108 Crisis Management
fEtE

109 Human Resources Management
ATTEGEH

110 Leadership
SHEARE

111 Team Building
AT ERR

112 Motivation
U

113 Coaching & Counseling
A1 B e e

114 Dealing with Conflict
[ R E 5T

115 Implementing Change
HEf T8

116 Time Management
e

117 Environmental Management
i

118 Relationship Management
BRAEE

119 Fund Management
FpEH

120 Cugtodian Services
FEE RS

121 Compliance of Various Ordinances
NEVERAVEE

122 Financial Engineering
A

123 Talent Management
ANAEH

Code
4RIk

Examples of Training Topics

3| SRR Y B 1

Skills’Knowledge (an;
B bAlE

Basic Job-related Knowledge

FEARSETE AT
201 Enhancing Quality Customer Services
IR IRBHVE R
202 Financia Statement Analysis
MBS R AT
203 Credit Analysis-Spreading and Ratio Analysis
BN — BEEME R LR
204 Trade Finance
HoME
205 Securities & Futures Regulation
e B BB R B
206 SecuritiesAnalysis
Feezarin
207 Foreign Exchange
INE
208 Financial Markets Operations
xRl
209 Asset Valuation & Portfolio Management
B AR AT
210 SME Financial Management & Practice
N RS B R B RS
211 Corporate Finance
BIERE
212 International Business Management
BUFR R
213 Financial Risk Management
A b B
214 General Insurance
— b
215 Long Term Insurance
RHACRRS
216 Provident Fund
NG
217 Skillsin Differentiating Bank Notes
eI 3]
218 Anti-Money Laundering Compliance
S RRERER
219 Anti-Corruption Regulations
Isa=vii ]|
220 Company Law in the Mainland
PR A A

107

Code Skills’Knowledge

G AT

Generic Skills

R

301 English Writing
HER

302 Spoken English
FEE G

303 Chinese Writing
hES

304 Cantonese
[ PR

305 Putonghua
3

306 Interpersonal Skills
NPERR s

307 Marketing/Selling Skills
MR S ERTT

308 Information Systems

309

310

311

312

Application Skills

- CHENSHAEE 3]
Communication Skills
RS
Presentation Skills
HHETRTY

Customer Psychology
(RISl

Mediation Skills
RIS



8. What incentives do you think may encourage employers to provide training to their employees? (You may select more than
one option.)

IIe8 R A &I T A AT A R e B e IR Al 4 T Hg B 7 (FIEE & 0 —(E B - )

Reimbursement of course fees to employers

¥ EEFREBREZEE

Provision of subsidy to employers

s fEffE SRS TR

Government loan/grant to employers

BU4E T8 E SN &

[62]
LD
o

Others (Please specify) e.g. Best Employer Award
HAM (FEEEI) B0 - A (e 1A%

L]

ol
N
sy

(i)
(ii)
(iii)
For Official Use Only
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- End of Questionnaire (Part Ill) -
- HER (B=E0) 7% -

Thank you for your co-operation

EZ =x(
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Appendix B
The 2013 Mapower Survey of the Banking and Finance Industry

Explanatory Notes

1. All information collected will be treated in strict confidence and will be published only
in the form of statistical summaries without reference to individual organisations.

2. Before completing the questionnaire, please read carefully the trade definitions, the job
titles and job descriptions in Appendices C and D respectively.

3. Please complete all columns (‘A" to ‘G’) of the Questionnaire (Part 1) which are
applicable and insert a zero (0) in any column which is not.

4. Column ‘A - Principal Jobs

(@) Please refer to the job code list in Appendix D. The titles may not be the same as
those adopted by your organisation, but if the descriptions of a certain job in your
organisation is the same or basically the same as the job descriptions of, for
example, Head of Business / Managing Director as given in Appendix D, then for
the purpose of this survey you should regard that job holder as a Head of Business /
Managing Director regardless of his / her actual title in your organisation.

(b) If necessary, please add those jobs and their corresponding job codes that are not
included in Appendix D but are considered as principal jobs in your company.
Please briefly outline their job descriptions and indicate their skill levels on a blank
sheet.

(c) If necessary, please add other supporting staff, and their corresponding job codes,
whose activities are not usually specific to banking, such as secretaries, bank guards,
and messengers. Please only provide information as required by Columns B, C
and D of the Questionnaire (Part I).

5. Column ‘B’ - Number of Employees as at 2.1.2013

‘Employees’ refer to those working full-time under the payroll of the company. These
include proprietors, and partners working full-time for the company. This definition
also applies to ‘employee(s)’ appearing in other parts of the questionnaire.

6. Column ‘C’- Number of Vacancies as at 2.1.2013

‘Number of Vacancies as at 2.1.2013’ refer to those unfilled, immediately available job
openings as at 2.1.2013 for which the company is actively trying to recruit.
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7.

10.

Coumn ‘D’ - Forecast Number of Employees in 24 Months’ Time

Please fill in the forecast number of employees you will be employing for each principal
job in the next 24 months. The number given could be more/less than that in Column

‘B’ if an expansion/a contraction is expected.

Column ‘E’ - Minimum Education Requirement for the Principal Job

Please enter in Column ‘E’ the appropriate code number as given in Column ‘H’ showing
the minimum education level which an employer requires his employee(s) should

possess.

Column ‘F’ - Minimum Requirement on Year(s) of Experience in the Industry

Please enter in Column ‘F’ the appropriate code number as given in Column ‘H’ showing
the minimum year(s) of experience in the industry that an employer requires his
employee(s) should possess.

Column ‘G’ - Average Monthly Income Range

Please fill in the average monthly income range of employees in each principal job in

accordance with the codes in Column ‘H’ of the questionnaire. The monthly income

should include basic salary, overtime pay, other allowances, commission and bonus. If
you have more than one employee doing the same principal job, please enter in this
column the average monthly income range for that principal job which is given by:

Total amount of monthly income of all employees performing that principal job

Total number of employees performing that principal job

11. Please complete Parts Il and Il of the Questionnaire.

Note:

The information collected will be treated in strict confidence and will be published only in the
form of statistics summaries without reference to individual organisations.
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10.

11.

(E) 1 — e SREALSEEHIEK
satg (H) TP Remstitie Lot fiE R EFFAEAAAEERLEA (BE) #A -

(B) 1 — {8 SfEI{T RA VR AFEEEOK

A% (H) MRSt it (e £t Rl B R A VL TSRV A AE T ZORIEA
(F) A -

(G) 1 — P55 HURAMIERE

AIERER (H) MHvaRTRE b & 2R (e 2 P& H UL ARIIERE - 8 HULA
CFEREASH &~ BRERE  HARRS - SR ACAL - BanA R — iR BIEEM
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Appendix C

Trade Definitions

1. Licensed Banks, Restricted Licence Banks and
Local Representative Offices of Foreign Banks

This group consists of licensed banks, restricted licence banks and local representative
offices of foreign banks.

(@) Licensed Banks

Licensed banks may operate current and savings accounts, and accept deposits of any
size and maturity from the public and pay or collect cheques drawn by or paid in by
customers.

(b) Restricted Licence Banks

Restricted licence banks are principally engaged in merchant banking and capital market
activities. They may take deposits of any maturity of HK$500,000 and above.

(c) Local Representative Offices of Foreign Banks
Overseas banks may establish local representative offices in Hong Kong. However,

these offices are not allowed to engage in any banking business and their role is confined
mainly to liaison work between the bank and its customers in Hong Kong.

2. Deposit-taking Companies

This group consists of deposit-taking companies. Deposit-taking companies are mostly
owned by, or otherwise associated with, banks. These companies engage in a range of
specialised activities, including consumer finance. They may take deposits of
HK$100,000 or above with an original term of maturity of at least three months.

3. Investment and Holding Companies

This group consists of establishments engaged in the investment of money in financial

assets, and establishments engaged in holding shares of subsidiary companies or
associated companies. This group includes holding companies, investment holding

companies, operation of private equity, precious metals investment, security investment

and shares investment.
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Pesonal Loans and Related Companies (e.g. Mortgages, Instalment
Credits, Finance Leasing, and Other Credit Granting)

This group consists of establishments providing financial assistance to customers for the
purchase of machinery and equipment not readily available in the leasing companies.
Also included are personal loan/credit companies, licensed money lenders, mortgage
companies, hire-purchase/instalment companies, credit unions, factoring companies, bill
discounting or financing companies and loan/mortgage brokers.

Securities Brokerage Firms

This group consists of establishments engaged in buying and selling stocks and shares on
behalf of clients, including branch offices of overseas commission houses dealing in
foreign stocks and shares.

Commodity Futures (including Financial Futures) and Precious Metals Brokers/Dealers

This group consists of establishments engaged in buying and selling commodity futures
(including financial futures) or precious metals on behalf of clients, including branch
offices of overseas commission houses dealing in commodity futures (including financial
futures) or precious metals.

Money Changers and Foreign Exchange Brokers/Dealers

This group consists of establishments engaged in buying and selling foreign currencies
on their own or on behalf of clients.

Investment Advisory / Asset Management Companies

This group consists of establishments engaged in real estate investment scheme
advice/management or securities or futures contracts advice/management, for example,
advising on/managing a portfolio on discretionary basis of securities or futures contracts
for clients or advising on/managing on discretionary basis of funds.

Other Financial Companies

This group consists of bank clearing houses, credit card services, nominee companies,
trustees and custodians, remittances services, and dividend distribution houses, etc.
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Job Descriptions of

Appendix D

Principal Banking and Finance Jobs

Some of the job titles
your company. But
functions, please tre

may not be identical to those used in
if the jobs have similar or related
at them as the same and complete

relevant columns of the questionnaire. A job code list is

also attached at th

e end of this Appendix for easy

reference.
() Administration and M anagement
Code No. Job Title Job Descriptions

Managerial Level

of training programmes.

101 Assistant to Chief ExecutiveAssists top management to perform administrative
Officer/Director duties.

102 Chief Executive Officer/ Provides leadership and direction to achieve |the
Chief Operating Officer/ goals and objectives of the company. Develops
Managing Director/ and guides the corporate strategy, action plans,| risk
General Manager policy, annual budgets and business plans.

103 Chief Representative Supervises the activities of the representative off
Collects information on the local market and
coordinates with head office on busingss
development opportunities.

104 Manager — Administration Manages the administrative function of| the
company.

105 Zone/District Manager Manages the network of branches in the specified
zone. Plans the overall strategies on marketing,
staffing and business expansion within the zg
Coordinates all activities among branches within|the
zone.

Supervisory/Officer Level

201 Administration Officer Assists managers to perform administrative wark in
various departments of the company.

202 Management Trainee Assimilates supervisory level knowledge| and
expertise from various departments throdgh
on-the-job and off-the-job training. Prepares| to
take up a supervisory position after the completion
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Code No.

Job Title

Job Descriptions

Superviso

ry/Officer Level (Continued)

203

Representative

Assists the chief representative in carrying
activities of the representative office.

out

Clerical Level

=3

301 Clerk Performs clerical duties in various departments g
the establishment.
() Treasury and Foreign Exchange
Code No. Job Title Job Descriptions

Managerial Level

Dealers with support services for currency dea
and money market activities. Keeps curre

106 Head of Treasury and Directs all activities of the treasury department.

Capital Markets Controls company’s cashflow and nostro accqunt
reconciliation. Manages the overall liquidity
requirements of the company.

107 Manager - Foreign Deals independently within piefined guidelines
Exchange/Money Market/ | Promotes relationship with other institutions,
Interest Rate Products/ dealers and brokers. Researches and analyses all
Debt Market available data to keep the company and custoiers

informed of changing market conditions.

108 Manager — Settlement Establishes operational procedures for trpasury
transactions. Confirms deals and author|ses
payments. Monitors the operations of the real time
settlement systems. Plans and develops | the
remittance strategies for the company.

Supervisory/Officer Level

204 Foreign Exchange and Deals independently within authorised limits or with

Money Market Dealer advice from seniors in currency trading and mopey
market activities. Maintains customer relations| by
keeping customers informed of foreign exchapge
and money market conditions.

205 Remittances Officer Supervises facilities for the transfer of funds tp and
from overseas as well as money exchange
operations through counter services.

206 Settlement Officer Provides Foreign Exchange and Money Market

ing
ncy

positions in agreement with dealers and confrols

balances held in correspondent bank accounts.
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Code No. Job Title Job Descriptions
Clerical Level
301 Clerk Performs clerical duties in various departments g
the establishment.
() | nvestment
Code No. Job Title Job Descriptions

Managerial Level

services to customers.

109 Chief Investment Officer/ | Plans and executes overall investment strategies of

Manager — Investment the company. Implements investment policy and
distribution policy. Manages the investment and
fund portfolios.

110 Portfolio Manager Supervises the day-to-day administration of
investment portfolios for customers. Selects
securities for the investment portfolios. Promates
various investment portfolios to customers.

111 Manager - Investment Plans, directs and controls activities of the

Services investment product department. Provides advisory
services to individual and institution customers.

112 Manager - Securities, Buys and sells securities, futures or commodities for
Futures and Commodities | proprietary accounts and customers.  Monitors
Trading margin and compliance requirements.

Supervisory/Officer Level

207 Financial Adviser Buys and sells unit trusts or mutual funds units and
Representative / Personal | other investment products in accordance with
Financial Adviser customers’ instructions.  Advises customers| of

market conditions and the history and prospects of
various corporations. Presents features of selected
fund portfolios and investment products |to
customers. Calculates rates of proposed plang and
draws up sale and purchase contracts.

208 Investment Analyst Collects, analyses and evaluates economic, market
and company data for investment purpo
Reviews securities held in trust and makes
investment recommendations.

209 Investment Officer Assists Manager - Investment Services to carfy out
the activities of the investment product departmept.

210 Account Executive / Sales| Promotes the sales of various investment/
Officer investment — linked products and securities tragling
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Code No. Job Title Job Descriptions
Supervisory/Officer Level (Continued)
211 Securities Settlement OfficeHandles all aspects of securities operations in g

of settlement, nominee and custodian services, €

Clerical Level

Assistant

(1v) Operations

Code No.

Job Title

Job Descriptions

Managerial Level

113

Manager - Branch

Manages operations, customer services,

ireas

tc.

301 Clerk Performs clerical duties in various departmentsg of
the establishment.
302 Securities and Futures Carries out clients’ orders on securities and futures.

loans,

business development and personnel administration

within the framework of organisation policies g
procedures. Directs branch staff in provid

nd
ng

services to customers, establishes objectives in all

areas of branch performance and meets
profitability targets of the branch.

114

Manager - Insurance
Products

the

Plans, develops and promotes the insurance

products of the company. Manages the d
operation of the insurance product department.

115

Manager - Mandatory
Provident Fund

Plans, directs and monitors activities of
Mandatory Provident Fund (MPF) Servig
Department.  Advises individual and corpor
customers on the MPF Schemes and mair
customer relations in respect of the MPF service

116

Manager - Trade Finance
Operations

Manages the activities of trade finance operati
Directs the operating units of the division to prov|
accurate and timely services on the finance
imports and exports with or without letters of cre
collections, incoming and outgoing paymer
foreign exchange, indemnities of letters of crg
and acceptances in support of trade finang
transactions.

aily

he
es
ate
tain

-

D.

de
of
it
Its,
pdit
ting

117

Manager — Trust

Plans, directs and controls the activities of ti
department. Provides estate administral
services to customers. Manages, develops

ust

tion
and

BS.,

maintains personal and corporate trust businesse
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Code No.

Job Title

Job Descriptions

Managerial Level (Continued)

118 Manager — Phone Supervises workflow of the phone banking/gall

Banking/Call Centre centre, maintains and ensures efficient and high
quality services delivered to customers.
Supervisory/Officer Level

212 Insurance Products Officery  Supervises the daily operation of the insurance
product department and helps the Managgr -
Insurance Products plan and develop insurance
products strategies.

213 Mandatory Provident Fund| Assists the Manager - Mandatory Provident Fund to

Officer implement and monitor the plans and activitie§ of
the Mandatory Provident Fund  Serviges
Department.

214 Operations Officer Assists in the supervision of operations inclyding
counter and customer services, personnel maiters,
office security and administration. Performs crpss
selling of bank/ finance products.

215 Sales Officer Assists the Manager - Insurance Products| to

- Insurance Products promote the sales of various insurance products.

216 Trade Finance Operations | Supervises and directs the provision of accurate| and

Officer timely service on the finance of imports and exports
with or without letters of credit, collections,
incoming and outgoing payments, foreign exchamnge,
indemnities of letters of credit and acceptances in
support of trade financing transactions.

217 Trust Officer Settles estates, administers trust and performs
agency services.

218 Customer Service Handles customer enquires and complaints |and
Representative — Phone performs banking/securities transactions with
Banking/Call Centre customers. Performs telemarketing activities| by

promoting personal banking products to potential
customers.

219 Moderator Acts as a middle person to assist in mediation|and
resolution of monetary disputes between [the

customer and the financial institution.
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Code No. Job Title Job Descriptions
Clerical Level

301 Clerk Performs clerical duties in various departmentsg of
the establishment.

303 Cashier Monitors cash movements and daily cash positi
Establishes the cash journal in record. Assists
tellers in providing counter services as required.

304 Receptionist / Greeter Greets visitors and directs visitors and incpming
telephone calls to appropriate sections for service.

305 Trade Finance Operations | Examines documents to ensure compliance with

Checker terms of documentary credits and collestg
Informs customers of discrepancies and arrapges
amendment or waiver. Confirms charges levied on
bills accounts complying with rules and guidelines
established by management.

306 Teller Performs counter services and cross-sells banking
products and services as well as supporting
back-end branch operations.

V) Credit and L oans
Code No. Job Title Job Descriptions

Managerial Level

119

Manager - Credit

Manages departmental activities in relation to
provision of credit facilities to customers

the
in

accordance with  established policies and

procedures. Supervises, directs and con
commercial/consumer lending activities.

rols

120

Manager - Credit Card

Manages the operation of the credit card department
including new card issues, credit/cash advancegs to

cardholders and collection of debts, etc. P
sales and marketing activities to expand credit

lans
card

business. Provides adequate security measurgs to

safeguard the interests of the parties concerned.

121

Manager - Financial
Institutions/Correspondent
Banking

Supervises the international banking business

department. Deals with interbank activiti

¢

Recommends credit lines for transactions With

correspondent banks.

122



Code No.

Job Title

Job Descriptions

Superviso

ry/Officer Level

220

Credit Analyst

Evaluates the financial strength of loan accounts
performing credit analyses. Prepares cr
proposals in accordance with results of cre
analyses.

5 by
edit
pdit

221

Credit Card Officer

Assists the Manager - Credit Card in carrying
some of the functions, such as marketing the ¢

y out
edit

card business, implementing credit policies,

supervising the operations of credit card accol
or monitoring past-due bills and delinqug
accounts.

nts,
ent

222

Credit Information Officer

Conducts enquiries on and keeps recorg

customers’ background and history, finang

strength and loan commitments, results of comg
searches, reports from relevant trade and comn
associations, and newspaper clippings and ¢

s of
ial
any
erce
ther

references. Attends to requests from finangcial

institutions and other reputable parties
customers’ credit standing and general informatig

223

Credit/Loan Officer

Supervises the collection and analyses of fing
data of loan accounts, assesses the valug
collaterals and maintains an up-to-date credit lib
for assessment of credit facilities. Evaluates
processes loan applications. Monitors g
repayment activities and consults solicitors on le
actions to collect loans of doubtful and K
accounts.

224

Hire Purchase/Leasing
Officer

on
n.

ancial
b of
rary
and
pan
2gal
ad

Supervises the operation of installment loan gnd

leasing activities. Maintains relationships w
equipment and vehicle dealers to promote

ith
and

develop business. Takes legal actions against

delinquent accounts.

Clerical Level

301

Clerk

Performs clerical duties in various departments g
the establishment.
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(V1)

Business Development

Code No.

Job Title

Job Descriptions

Managerial Level

Private Banking

marketing activities and provide banking and relg
services to high net worth individuals or famil
from a specified target segment.

122 Head of Business / Plans, coordinates and implements the compgny’s

Managing Director business development strategy. Integrates | the
marketing plans of various functional areg
Identifies and analyses opportunities to increase the
business in respect of institutional/commercial
banking/consumer banking/investment products.

123 Manager - Corporate Plans, develops and conducts marketing activitigs to
Banking / Commercial cultivate and develop trade finance, project finance,
Banking / Relationship syndicated facilities and other corporate/commercial
Management bank products. Manages banking facilities

accorded to corporate/commercial customers.

124 Manager - Marketing/ Plans, directs and coordinates marketing research,
Product Development segment analysis and product marketing activit

Develops, launches, evaluates and revamps progucts
and services to meet customer needs in order to
increase the company’s market share and return

125 Manager - Private Banking|  Identifies and develops relationships with high net

worth individuals or families from a specified target
segment. Provides services such as multi-currency
deposit accounts, foreign exchange, global portfolio
management and trustee services.

126 Manager — Customer Provides financial planning/wealth management
Relationship (Personal services to customers. Promotes varilous
Banking / Securities) investment, insurance and banking products to meet

business targets.
Supervisory/Officer Level

225 Business Development Solicits business from existing and prospective

Officer customers. Prepares call reports and credit
proposals. Monitors portfolios and brings issuep to
management’s attention as required.

226 Relationship Officer — Assists Manager — Corporate Banking / Commeicial
Corporate Banking / Banking / Relationship Management to conduct
Commercial Banking / marketing activities on trade finance, project
Relationship Management | finance, syndicated facilities and other corporate /

commercial bank products.

227 Telemarketing Officer Promotes company products and services through

telephone calls.

228 Relationship Officer — Assists Manager — Private Banking to conduct

ited
es
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Code No. Job Title Job Descriptions

Supervisory/Officer Level (Continued)

229 Customer Services Officer|-Assists the Manager — Customer Relationship
Personal Banking / (Personal Banking / Securities) to deliver customer
Securities service and advice to customers in all interactions

for transactional enquiries, complaints, and other
service-related issues. Assists to promote varjious
investment, insurance and banking products to

customers.
Clerical Level
301 Clerk Performs clerical duties in various departments qof
the establishment.
307 Telemarketing Assists the Telemarketing Officer to promote
Representative company products and services through telephone
calls.
(VII) Accounting
Code No. Job Title Job Descriptions
Managerial Level
127 Chief Financial Officer/ Develops and implements financial policies and
Financial Controller procedures. Oversees management information
adequacy and the compliance with statufory
requirements. Assesses strategic initiatives

including mergers, acquisitions and diversions.

128 Manager - Accounting Manages accounting activities and develops
accounting and control procedures. Superviseg the
preparation of reporting requirements.

Supervisory/Officer Level

230 Accounting Officer Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists the Manager -
Accounting in analysing statistics and preparfing
management reports and statutory returns.

Clerical Level

308 Accounting Clerk Raises vouchers and completes posting| of
accounting entries. Assists in preparing finangial
statements, statistical reports and statutory returns.
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(VI

| nfor mation Technoloqy

Code No.

Job Title

Job Descriptions

Managerial Level

company’s competitiveness and profitability.

129 Chief Information Officer/ | Plans, develops, maintains and controls [the
Chief Technology Officer/ | provision of information technology services to the
Manager - IT company and customers. Analyses and

recommends information technology solutions.

130 E-Commerce/E-Banking | Plans the overall strategies of the e-business
Manager department. Identifies the potential customer

sector and develops the e-commerce products| and
services to meet the market needs. Deve|ops
relevant marketing strategies to enhance |the

Supervisory/Officer Level

231 Computer Operations Supervises routine operations of main frgme
Officer computers. Assists in scheduling and coordinating
activities of operations.

232 IT Audit Officer Supervises the auditing function of all IT systel
Reviews operations of all IT systems gnd
recommends measures to control effectively |the
application of these systems.

233 Programmer/Technology | Performs programming and assists in programme

Officer designs and/or specifications.

234 System Analyst Analyses and develops systems for assigned
projects. Formulates statements of objectives or
problems and devises solutions. Produces flow
charts, block diagrams or pseudocode descriptions
for applications systems.

Clerical Level

301 Clerk Performs clerical duties in various departments qgf
the establishment.

309 Computer Operator Operates electronic data processing equipm
Controls running of tapes, disks and drums| in
electronic data processing equipment according to
instructions of the Computer Operations Officer.
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(IX) H

uman Resources

Code No.

Job Title

Job Descriptions

Managerial Level

131

Manager - Human
Resources

Develops, maintains and administers human
resources management programmes. Duties

include staff recruitment, placement, performa
appraisal, salary administration, employee relati

nce
Dns,

organisation development, human resoulces

information  system, licensing and rela

ed

procedures, safety procedures, pension /MPF,

medical and other benefits.

132

Manager - Training/
Learning and Development

Plans the overall training and developm
strategies of the company. Develops, coordin
or delivers and administers programmes; for
orientation, education and training of employe
Identifies employees’ training needs in consultaf
with the management. Evaluates the effective
of training activities.

Ent
tes
the

ion
ness

Supervisory/Officer Level

235

Human Resources Officer

Assists in implementing personnel policies
functions including interviews, recruitmer
placement, compensation, counseling and staff
procedures. Advises divisions or departments
personnel issues.

5 and
nt,
exit

on

236

Training Officer/Instructor

Assists the Manager — Training / Learning
Development to identify training needs, defir
objectives, develops course contents, prep
course notes and audio-visual materials,

conducts training. Evaluates training effectiven
and implements and recommends neces
modifications. Maintains supplies of trainif
materials.

and
1es
ares
and
ess
sary

9

Performs clerical duties in various departments o
the establishment.
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(X) Risk and Compliance

Code No.

Job Title

Job Descriptions

Managerial Level

133

Risk Manager

Manages various risks of the company includ
Value at Risk, credit risk, market risk, operat
risk, etc. Plans and develops relevant policies
monitors their implementation to ensure that

ing
on
and
the

overall operation of the company is in compliance

with requirements of the regulatory bodies.

134

Manager - Compliance

Organises, monitors and ensures that the com

pany is

in compliance with relevant ordinances, regulations,

rules and guidelines.

Supervisory/Officer Level

237

Compliance Officer

Supervises the daily operations of the compa
ensure that they are in compliance with reley
ordinances, regulations, rules and guidelir
Reports to and obtains instructions from
Manager - Compliance if necessary.

Clerical Level

301

Clerk

Performs clerical duties in various departments g
the establishment.

ny to
ant

the

(x1) Special Functions

Code No.

Job Title

Job Descriptions

Managerial Level

135

Company Secretary

Provides corporate secretarial services and
the Board to ensure compliance with relevant |
and regulations. Plans and organises ger
meeting(s).

advises
AWS
reral

136

Economist/Manager -
Economic Research

Plans and conducts research on various busines
economic situations. Summarises and interp
research findings, especially for the current
long-term trends in investment risks and measur
economic influences on investments. Prep
detailed study reports on commercial and indus
sectors and other activities of the economy.

s and
rets
and
able
ares
trial

137

Legal Adviser

Provides general counsel to the company in
aspects of daily operations.

all
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Code No. Job Title Job Descriptions
Managerial Level (Continued)
138 Manager - Corporate Manages the public relations department. Plans,
Communications/Public develops and conducts public relations activities to
Relations build up and enhance the company’s image.

139 Manager - Internal Audit Plans, directs and supervises the audit fupction
including financial audit and IT audit of the
company. Evaluates the adequacy of systems of
control and procedures. Provides management
with audit reports and suggestions for improvement.

140 Business Analyst / ManagerEvaluates operational efficiency of all divisions and

- Organisation/ Service departments. Studies work flow and makes

Quality & Assurance/ recommendation on work methods, manpower,

Process Re-Engineering | space and equipment requirements. Establishes
working procedures and measuring standards foy the
company.

141 Manager - Property/ Manages a portfolio of properties includipg

Real Estate commercial and residential buildings. Plans and
controls leasing, selling, construction, improvement,
maintenance and repairs.

Supervisory/Officer Level

238 Internal Audit Officer Supervises activities of an internal audit tej
Audits independently records of assets, liabilities,
incomes and expenditures of the company
Reviews operations and administrative functipns
and recommends effective internal control systems.

239 Officer - Organisation/ Studies the work flow of operations, evaluates work

Productivity/ Quality/ methods and recommends improvements to working

Re-engineering procedures.

Others
Code No. Job Title Job Descriptions

OTHER PRINCIPAL JOBS| Jobs not classified above but are considered as

rincipal jobs in your company.

199 - Managerial Level P Pt y pany

299 - Supervisory/Officer Level

39¢ - Clerical Leve

401 OTHER SUPPORTING Other supporting staff refer to those employges

STAFF whose activities are not usually specific to banking,

er'S.

such as secretaries, bank guards, and messengq
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Job Code Ist of Principal Jobs for the
2013 Manpower Survey of the Banking and Finance Industry

(D) Administration and M anagement

Job Level Job Code Job Title

Managerial 101 Assistant to Chief Executive Officer/Director
102 Chief Executive Officer/Chief Operating Officer/

Managing Director/General Manager

103 Chief Representative
104 Manager - Administration
105 Zone/District Manager

Supervisory/Officer 201
202
203

Clerical 301

Administration Officer
Management Trainee

Representative

Clerk

(1) Treasury and Foreign Exchange

Job Level Job Code
Managerial 106
107
108
Supervisory/Officer 204
205
206
Clerical 301
() [ nvestment
Job Level Job Code
Managerial 109
110

Job Title
Head of Treasury and Capital Markets

Manager - Foreign Exchange/Money Market/
Interest Rate Products/Debt Market

Manager — Settlement

Foreign Exchange and Money Market Dealer
Remittances Officer

Settlement Officer

Clerk

Job Title

Chief Investment Officer/Manager - Investment

Portfolio Manager
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Job Level Job Code Job Title

Managerial 111 Manager - Investment Services

112 Manager - Securities, Futures and Commodities

Trading
Supervisory/Officer 207 Financial Adviser Representative / Personal

Financial Adviser

208 Investment Analyst

209 Investment Officer

210 Account Executive / Sales Officer

211 Securities Settlement Officer

Clerical 301 Clerk
302 Securities and Futures Assistant

(1v) Operations

Job Level Job Code Job Title
Managerial 113 Manager - Branch
114 Manager - Insurance Products
115 Manager - Mandatory Provident Fund
116 Manager - Trade Finance Operations
117 Manager - Trust
118 Manager — Phone Banking/Call Centre
Supervisory/Officer 212 Insurance Products Officer
213 Mandatory Provident Fund Officer
214 Operations Officer
215 Sales Officer - Insurance Products
216 Trade Finance Operations Officer
217 Trust Officer
218 Customer Service Representative — Phone
Banking/Call Centre
219 Moderator
Clerical 301 Clerk
303 Cashier
304 Receptionist / Greeter
305 Trade Finance Operations Checker
306 Teller
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V) Credit and L oans

Job Level

Managerial

Supervisory/Officer

Clerical

Job Code
119
120
121

220
221
222
223
224

301

(V1) Business Development

Job Level

Managerial

Supervisory/Officer

Clerical

Job Code
122
123

124

125
126

225
226

227
228
229

301
307

Job Title
Manager - Credit
Manager - Credit Card

Manager - Financial Institutions/Correspondent
Banking

Credit Analyst

Credit Card Officer

Credit Information Officer
Credit/Loan Officer

Hire Purchase/Leasing Officer

Clerk

Job Title
Head of Business / Managing Director

Manager - Corporate Banking / Commercial
Banking / Relationship Management

Manager - Marketing/Product Development

Manager - Private Banking

Manager — Customer Relationship (Personal
Banking / Securities)

Business Development Officer

Relationship Officer — Corporate Banking /
Commercial Banking / Relationship Management

Telemarketing Officer
Relationship Officer — Private Banking

Customer Services Officer — Personal Banking /
Securities

Clerk

Telemarketing Representative
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(VII) Accounting
Job Level Job Code
Managerial 127

128

Supervisory/Officer 230

Clerical 308

(VL) I nformation Technology
Job Level Job Code
Managerial 129

130

Supervisory/Officer 231
232
233
234

Clerical 301
309

(1X) Human Resources
Job Level Job Code
Managerial 131

132

Supervisory/Officer 235
236

Clerical 301

Job Title
Chief Financial Officer/Financial Controller

Manager - Accounting

Accounting Officer

Accounting Clerk

Job Title

Chief Information Officer/Chief Technology
Officer/Manager - IT

E-Commerce/E-Banking Manager

Computer Operations Officer
IT Audit Officer
Programmer/Technology Officer

System Analyst

Clerk

Computer Operator

Job Title

Manager - Human Resources

Manager - Training/Learning and Development

Human Resources Officer

Training Officer/Instructor

Clerk
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X) Risk and Compliance

Job Level Job Code
Managerial 133
134

Supervisory/Officer 237

Clerical 301

(x1) Special Functions

Job Level Job Code

Managerial 135
136
137
138

139

140

141

Supervisory/Officer 238
239

Job Title
Risk Manager

Manager — Compliance

Compliance Officer

Clerk

Job Title
Company Secretary
Economist/Manager - Economic Research
Legal Adviser

Manager - Corporate Communications/Public
Relations

Manager - Internal Audit

Business Analyst / Manager - Organisation/
Service Quality & Assurance/ Process
Re-Engineering

Manager - Property/Real Estate

Internal Audit Officer

Officer - Organisation/ Productivity/ Quality/
Re-engineering

Others
OTHER PRINCIPAL JOBS
199 - Managerial Level
299 - Supervisory/Officer Level
399 - Clerical Level
401 OTHER SUPPORTING STAFF
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CONFIDENTIAL | EABR&BIEL
WHEN ENTERED WITH DATA 1% ?gf j{ ﬁ:

VOCATIONAL TRAINING COUNCIL
i Sl

THE 2013 MANPOWER SURVEY OF THE BANKING AND FINANCE INDUSTRY
SRTT R misE 20135 A JTERE

QUESTIONNAIRE
Foks

Name of Establishmei
T
Address
Hodk
Total Number oEmployees
& 2488

Name of Person to Conts
PN

Position Tel. No. Fax No.
A EEnAl BEESRS
E-mail Address
BREfH R

Please fill in the blanks with infor mation of employees whose job dutiesarerelated to daily oper ations of banking and
financial institutions.

i R BARN (KXERAZ TERRTRSRIE, HE TEAHME) HR TIIRBA -

1 (A) (B) (©) (D)
No. of Employees No. of Vacancies Forecast No. of Employees
Job Level* as at 2.1.2013 as at 2.1.2013 in 24 Months’ Time
HER&R 1 2.1.2013 7 g & N8 1£ 2.1.20137 7= {18 H TEHI 24 (& H
ELNE PN
Managerial
KRR
Supervisory/Officer
T TR
Clerical
SLEK

*  Definition of Job Level
k&R 7 25

(1) Managerial Leve- the job holder assumes managerial responsibilities; plans, develops, modifies and implements companypolicies and procedurt
KR — ZWNTEANBET KRBT | fIansE - & - B3 RITA BN E BB AR -

(2) Supervisory/Officer Leve- the job holder assumes supervisory responsibilities or specific duties; assists the manager in administering thees of &
department/section/unit of the company.

FE/ TR — ZPENTEABAT RS TF S IIE G0 BRI BT A TN EFT 451 B A E B T IF S TR s s

(3) Clerical Level- the job holder engages in clerical work; data recording, reports preparing and documents f

XEF — ZHLEABET —ROUBLIE © PIUIGELEER - SRHE RO RIEE -
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. Please suggest several types/topics of training that are considered the most important for the devel
banking and finance manpower(Examples of training topics are given as follows for refer)

sk EPRRERE R TR T BRI A\ D5 2 B R VECH SOERIEREEHESR - (FISRERERY
Pl EA IR AR E & LUt 2% - )

Please specify if the suggested type/topic of training is not included
in the Ist of examples provided.

Code RIS R RN B E T ER EBI B BN » SEardl
4R aFHH -

(a) Managerial

&LHAR

(b) Supervisory/Officer
TE TR

(c) Clerica

XA
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0]

Code Skills/Knowledge (D]

K /1

General Management Knowlec

— AR

101 Principles & Practice ¢
Management
BT G LTS

102 Problem Solving & Decision Makir
i R PRI B SR

102 Strategic Manageme
YR

104 Marketing Manageme
iy

10E Quality Manageme
EERBER

10€ Risk Managemet
R\ BT

107 Stress Manageme
JBE )P

10€ Crisis Manageme
fEtkEm

10¢ Human Resources Managen
AITERER

11C Leadershi
HERE

111 Team Building
feeanAEllES

11z Motivation
B

113 Coaching & Counselir
EllECYsd =Ry

114 Dealing with Conflic
PRI EZE

11& Implementing Chang
T

11€ Time Manageme
R EHL

117 Environmental Manageme
BT

11¢ Relationship Manageme
B EE

11¢ Fund Manageme
i

12C Custodian Servict
LB

121 Compliance of Various Ordinanc
FEERITEE

122 Financial Engineerir
SR TR

123 Talent Manageme

ANAEH

Examples of Training Topi

| SRR

Code Skills/Knowledge

45k HE/ 1

Basic Jo-related Knowledc

AT R,

201 Enhancing Quality Customer Servi

203

204

20t

20€

20€

21C

211

213

214

21¢

21€

21€

22C

TETEE IR VAR

Financial Statement Analy:

BRI

Credit Analysi-Spreadincand Ratio Analys
ERDNT — SRR LR

Trade Financ
HORE

Securities & Futures Regulati

w25 BRG]

Securities Analys

IR

Foreign Exchang
SNE

Financial Markets Operatio

SRR

Asset Valuation & Portfolio Managem
AEMERHEER

SME Financial Management & Praci
N RS E R R B

Corporate Financ
BERE

International Business Managemn
EAESise oS¢

Financia Risk Manageme|

755 o B

General Insurant

—fikePrbe

Long Term Insuranc

R

Provident Fun

A&

Skills in Differentiating Bank Not¢
EERSEETT

Anti-Money Laundering Complian

SO ASEER

Anti-Corruption Regulatior
= v 3]

Company Lawin Mainlanc

PEIAEE
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Code Skills/Knowledge

KA BRI,

Generic Skill:

R

301 English Writing
FER

30z Spoken Englis
JLEEERE

302 Chinese Writini
PER

304 Cantones
B

30¢E Putonghu
Wik

30€ Interpersonal Skill
NIRRT

307 Marketing/Selling Skill
RS E RS

30€ Information System
Application Skills
BN RS EFRTS

30¢ Communication Skill
b iits 2]

31C Presentation Skil
it 2]

311 Cystomer Psycholoy
B

31z Mediation Skills
Eilizs sl



Tablel

=1

Table 1.1

*= 11

Table 2

%= 2

Table 2.1

= 21

Table 3

%= 3

Table 3.1

= 3.1

Table 4

= 4

Table 4.1

= 4.1

Table 5

%= 5

Table 5.1

%= 51

Appendix 5
b &% 5

Statistical Tables

S

Manpower Statistic
(Banking and Finance Industry)

A&
(BT R e )
Manpower Statistic
(Banking and Finance Industry - By Branch)

ATTER
CBRTT Resemise - 1P IS

Employees’ Minimum Educatic Requirement for the Principal J
(Banking and Finance Industry)

E%@%Hﬁ?ﬂ%ﬁ%ﬂ’ﬂﬁéiﬁﬁﬁfﬁgﬁi

(BRfT R Rz )

Employees’ Minimum Education Requirement for the Principa
(Banking and Finance Industry - By Branch)

(B EAE 5 F BRI AR SR ET R

(PRAIT R ERZE - #PTEE)

Employees’ Minimum Requirement on Yea of Experience in the Indusi
(Banking and Finance Industry)

(B EAE LT SRR A B HOK
(SRTT Rz )

Employees’ Minimum Requirement on Yearof Experience in the Indusi
(Banking and Finance Industry - By Branch)

TE%@EH?%E@%Z&E‘%%X
(BRfT R eRizE — P TEE)

Average Monthly Income Range of Employ

(Banking and Finance Industry)

& B~ AU A RIEE

(PRAT R BRZE)
Average Monthly ncome Range of Employee
(Banking and Finance Industry — By Branch)

& B~ 5 H U AR ERE
CBRIT SRl — HM Iy )
Staff Turnover in the Past Twelve Months (1.1.2012 to 31.12.2012)

by Reason, by Source and by Geographic Origin
(Banking and Finance Industry)

BwE+EHBN (1.1.2012%F 31.12.2012 (g EFRFH
€SN s S U ek D)
(BRfT R Rz )
Staff Turnover in the Past Twelve Months (1.1.2012 to 31.12.2012)
by Reason, by Source and by Geographic Origin

(Licensed Banks, Restricted Licence Banks
and Local Representative Offices of Foreign Banks)

BmETZMEARN (1.1.2012% 31.12.2012 {g&7REFNL
R BRI A ~ A TR R P A [ 3 e o34 )
(FHRESRTT ~ AIRFIEIRERTT KA MBI RA T AR AR )
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Staff Turnover in the Past Twelve Months (1.1.2012 to 31.12.2012)
by Reason, by Source and by Geographic Origin

(Deposit-taking Companies)

BmAETZMEARN (1.1.2012%F 31.12.2012 {g&7REFNL
R BRI A ~ A TR R P AR [ 3 e o34 )

(BEZAFRAE]D)

Staff Turnover in the Past Twelve Months (1.1.2012 to 31.12.2012)
by Reason, by Source and by Geographic Origin

(Investment and Holding Companies)

BmETZMEARN (1.1.2012% 31.12.2012 {g&7REFNL
R BRI A ~ A TR R P AR [ 3 e o34 )

(1E&E AR N E])

Staff Turnover in the Past Twelve Months (1.1.2012 to 31.12.2012)
by Reason, by Source and by Geographic Origin

(Personal Loans and Related Companies)

BmETZMEARN (1.1.2012% 31.12.2012 {g&7REFNL
R BRI A ~ A TR R P A [ 3 e o34 )

(RAERARAE)

Staff Turnover in the Past Twelve Months (1.1.2012 to 31.12.2012)
by Reason, by Source and by Geographic Origin

(Securities Brokerage Firms)

BmETZMEARN (1.1.2012% 31.12.2012 {g&7REFNL
(E BRI ~ N AR R B AR E s oy 48 )

(FEFELNE])

Staff Turnover in the Past Twelve Months (1.1.2012 to 31.12.2012)
by Reason, by Source and by Geographic Origin

(Commodity Futures (including financial futures) and Precious Metals Brokers/ Dealers)

BmETZMEARN (1.1.2012%F 31.12.2012 {g&7REFNL
(E BRI ~ A AR B B AR E s oy 48 )

(E(EEeRNE) R BT 1 o)

Staff Turnover in the Past Twelve Months (1.1.2012 to 31.12.2012)
by Reason, by Source and by Geographic Origin

(Stock, Bullion and Commodity Exchanges and Statutory Bodies in the Banking and Finance
Industry)

wE+ZEAN (1.1.2012% 31.12.2012 {EEREHER
ClEe R R R ~ A T 2T e P FE 33 53 )

(IR ~ s TS 5N B RRTT S se i SR YA E RS )

Staff Turnover in the Past Twelve Months (1.1.2012 to 31.12.2012)
by Reason, by Source and by Geographic Origin

(Money Changers and Foreign Exchange Brokers/ Dealers)

WA+ EHAN (1.1.2012F 31.12.2012 (& & R&HEN
(PErBE R R R ~ A\ T2 R Bl 5 hdak o 48 )

(ST fps S INELEAD/ L 578 )

Staff Turnover in the Past Twelve Months (1.1.2012 to 31.12.2012)
by Reason, by Source and by Geographic Origin

(Investment Advisory/ Asset Management Companies)

wE+TEAN (1.1.2012% 31.12.2012 {EERENER
e R R ~ A T oI e P K FE 33l 53 )

(&M | BEEEAE)
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*= 6

Table 7

=7

Table 8

%= 8

Table 9

%9

Table 10

%= 10

Table 10.1
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% 10.2

Table 10.3
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Table 10.4
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Table 10.5

% 10.5

Staff Turnover in the Past Twelve Months (1.1.2012 to 31.12.2012)
by Reason, by Source and by Geographic Origin
(Other Financial Companies)

B\EFT(EHAN (1.1.2012%F 31.12.2012 {& ERHHEN

(€53 S ANAE S Ui ISR Vax.2D)

(HAth B SRARREI A=)

Number of Internal Promotions in the Past Twelve Months (1.1.2012 to 31.12.2012)
(Banking and Finance Industry)

A+ (B R (1.1.2012 % 31.12.2012 AT A\
CRAT R e )

Number of Pa-time Employees Employ:

(Banking and Finance Industry)

e B A\ B
(BRfT R eRiZE)
The Number of Recruits in the NeTwenty Fou Months by Type of Educational Le
(Banking and Finance Industry)

A EREES » RAR24(E H NIEENEE A
(BRAT R RbzE)
Number of Establishments Encounte

Recruitment Difficulties in the Past Twelve Months (1.1.2012 to 31.12.2012)
(Banking and Finance Industry)

A+ (# A (1.1.201231.12. 201 2885 {414 5 T REE &S H

(BRAT R e )

Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2012 to 31.12.2012)
(Banking and Finance Industry)

BET{HAN (1.1.2012 % 31.12.2012 #E1S & THRETFEA
CBRAT R 2 )
Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2012 to 31.12.2012)

(Licensed Banks, Restricted Licence Banks
and Local Representative Offices of Foreign Banks)

BwETTEARN (1.1.2012%F 31.12.2012 48 & T4 R FEEA

(FHRESRTT ~ AR ERTT KA MEISR T A R AR IR )

Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2012 to 31.12.2012)
(Deposit-taking Companies)
BET(HAN (1.1.2012%F 31.12.2012 B E TH R ER

(B2 ERAE]D

Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2012 to 31.12.2012)
(Investment and Holding Companies)

WE+{EHER (1.1.2012%F 31.12.2012 EEEE THEENERE
(& R A E])

Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2012 to 31.12.2012)
(Personal Loans and Related Companies)

WE+{EHER (1.1.2012%F 31.12.2012 EEEE THEENERE
(RRAEF B ERAED

Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2012 to 31.12.2012)
(Securities Brokerage Firms)

BAET(EAN (1.1.2012% 31.12.2012 3ERE T4 PREEH IR
(R AT
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(HE(EEEMR) NESBKL X 5H)
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BAETEARN (1.1.2012 % 31.12.2012 515 5 TH AR E A

(BeE ~ EE MG 5 A T T R RmsE N A E )

Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2012 to 31.12.2012)
(Money Changers and Foreign Exchange Brokers/ Dealers)

BAET(EAN (1.1.2012% 31.12.2012 3ERE T4 REEHIFA
(STHARE S INELELD 7 )

Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2012 to 31.12.2012)
(Investment Advisory/ Asset Management Companies)

WE+—EHER (1.1.2012%F 31.12.2012 EEEE T HFEENERE
(ICERfEEEHEAE)

Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2012 to 31.12.2012)
(Other Financial Companies)

wEF(EHN (1.1.2012%F 31.12.2012 EE: S THE RSN EHA
(HAr gAY A

Number of Hong Kong Employe Required o Work in the Mainland of Chit
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BB TENEBES AE

CER1T B eRisE)
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N SE RS A g B s 2

(BRfT R Rz )

Estimated Percenta of Training Provided by External Course Providers in the [Twelve Month:
(Banking and Finance Industry)

fEET AR AT {E H 319k A M i PR L Y F 40 EE

(BRfT R Rz )
Information on the Training Expenses201z Compared with Those in 11
(Banking and Finance Industry)

201 2V SR <7 B 20 1 VAN I SR <7 HH bR

(BRfT R Rz )
Comparison of the Training Budget for 23 with Training Expenses 2012
(Banking and Finance Industry)

2013 (51| %5k 55 ~7 TH B 1 20 1 24F HA 1[40 =7 14 L
CBRAT R sz )
The Top Five Types/Topics of Tning

Mostly Chosen by Respondents for Manpower Development
(Banking and Finance Industry)

A 2 R T T N T 35| R R
CERTT i )

The Incentives to Encourage Employto Provide Training to Their Employe
(Banking and Finance Industry)

AR e E e BLall 6k e BRI JT7E
CERTT Rl )
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Table 1

Manpower Statistics

(Banking and Finance Industry)

£1 . A\ JiEH
(BR1T R eRidE)
No. of Forecast No.
No. of Vacancies of Employees
Employees as at in 24 Months’
asat2.1.2013 2.1.2013 Manpower Time
Job Title 1£2.1.2013” | 7£2.1.2013 | Demand | TEZT24(EH %
% 7 fEE NE ZZEEREE | ATFEK HE B AEL
MANAGERIAL LEVEL  £KF4K
Assistant to Chief Executive Officer/Director
R E R 403 - 403 403
Chief Executive Officer/Chief Operating
ﬁ)ﬂzlr?zé/el:/lanaglng Director/General 1832 31 1863 1 839
TTERER 2 B ESE K
Chief Representative
Qflggﬁg%rﬁ—iAdmmlstratlon 1019 4 1023 1023
g%gggmd Manager 357 ) 357 357
Head of Treasury and Capital Markets
REFE T A T 290 2 292 292
Manager - Foreign Exchange/Money Market|
Interest Rate Products/Debt Market
S — SNV /TS, R A 944 25 969 977
BV
M - Settl t
Z%afjrg etiemen 352 4 356 356
Chief Investment Officer/Manager —
Investment 1101 - 1101 1098
BB AT
o 0" 1587 30 1617 1638
%@éa_g’?&[%g‘ggtmem Services 1256 2 1258 1268
Manager - Securities, Futures and
Commodities Trading 1322 10 1332 1341
K — %5 ~ HIE KA 5
b 05— oranen 2 545 : 2 545 2 554
Manager - Insurance Products
é@ig{%ﬁﬁéﬁ 138 4 142 142
Manager - Mandatory Provident Fund
S A 111 - 111 111
Manager - Trade Finance Operations
it wac i 428 5 433 433
e o 177 . 177 177
Manager- Phone Banking/Call Centre
S — B AR P 64 } 64 64
%@;ﬁgggre‘m 1446 12 1458 1 460
b oot e card 195 4 199 199
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No. of

Forecast No.

No. of Vacancies of Employees
Employees as at in 24 Months’
as at2.1.2013 2.1.2013 Manpower Time
Job Title f£2.1.20137 | f£2.1.2013 | Demand | FHEI24EH1%&
Tk 1 fBEANE | 2z EE | ATEXK | BEEAE
MANAGERIAL LEVEL (Continued) 4XHE4K (48)
Manager +inancial Institutions/Corresponde
Banking 185 2 187 187
KR — A RSB NEE
Head of Business / Managing Director
Mewiiueiliiaas 1031 1 1032 1032
Manager - Corporate Banking / Commercial
Banking / Relationship Management
S — (e MEBRAT  RERAT 1789 5 1864 1864
EERGER
Manager - Marketing/Product Development
Manager - Private Bankin
ks g 611 12 623 634
Manager- Customer Relationship
(Personal Banking / Securities) 1303 37 1 340 1342
KHE—F= PG (EASRTES)
Chief Financial Officer/Financial Controller
B EAL RS 435 31 466 466
by o ecounting 1337 2 1339 1345
Chief Information Officer/
Chief Technology Officer/Manager — IT
e it 1745 10 1755 1755
S — & EHRHY
E-Commerce/E-Banking Manager
R T T 248 J 248 248
b 0 e Resourees 1183 5 1188 1188
Manager - Training/Learning and Development
P S SRR i 214 J 274 214
i 756 11 767 767
b 0o Compuance 838 8 846 846
Tompayy Secretary 164 31 195 195
Economist/Manager - Economic Research
SR B S SR 193 J 193 193
! 317 3 320 320
Manager - Corporate Communications/
Public Relations 264 3 267 267
S — 1SR A SRR
Manager - Internal Audit
Business Analyst / Manager - Organisation/
Service Quality & Assurance/
Process Re-Engineering 361 5 366 366
REET B/ — A E R RS
TREAL
Manager - Property/Real Estate 120 ) 122 122

GCHL—EE I
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No. of

Forecast No.

No. of Vacancies of Employees
Employees as at in 24 Months’
as at2.1.2013 2.1.2013 Manpower Time
Job Title f£2.1.20137 | f£2.1.2013 | Demand | FHEI24EH1%&
Tk 1 fBEANE | 2z EE | ATEXK | BEEAE
MANAGERIAL LEVEL (Continued) 4XHE4K (48)
Other Manager
H A 23 4 907 103 5010 5012
Sub-total
N B 35 305 520 35825 35885
SUPERVISORY/OFFICER LEVEL FE&/F {14k
Administration Officer
FEF 1685 78 1763 1781
Management Trainee
B 690 10 700 700
Representative
s 244 - 244 244
Foreign Exchange and Money Market Deale
SN T I T A ) 1391 46 1437 1470
Remittances Officer
Settlement Officer
SEE AT 776 - 776 784
Financial Adviser Representative /
Personal Financial Adviser 3916 5 3921 3947
A RER A8 A SRR
Investment Analyst
S 3 050 149 3199 3 249
Investment Officer
T 1604 8 1612 1622
Account Executive / Sales Officer
2 P A 3 588 25 3613 3 690
Securities Settlement Officer
s S e O 1462 11 1473 1528
Insurance Products Officer
Mandatory Provident Fund Officer
il AR AT 667 4 671 671
Operations Officer
BT (T 6 156 66 6 222 6 223
Sales Officer - Insurance Products
BB T (IR 11 - 111 11
Trade Finance Operations Officer
B B T 1114 8 1122 1125
Trust Officer
AR 161 - 161 161
Customer Service Representative
Phone Banking/Call Centre 489 16 505 508
F PR AER —EEE M EERE L
Moderator
Bl ! ) 1 1
Credit Analyst
EEE 727 1 728 728
Credit Card Officer
(EHEET 616 6 622 622
Credit Information Officer
(EEEREE 234 2 236 236
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No. of

Forecast No.

No. of Vacancies of Employees
Employees as at in 24 Months’
as at2.1.2013 2.1.2013 Manpower Time
Job Title 1£2.1.20137 | 7£2.1.2013 | Demand | TH#24(EH %
Tk 1 fBEANE | 2z EE | ATEXK | BEEAE
SUPERVISORY/OFFICER LEVEL (Continued) =%&/¥ {F4k (%)
Credit/Loan Officer
Hire Purchase/Leasing Officer
SYHAR RIS A 376 ) 376 376
Business Development Officer
s 28 B (T 2011 18 2029 2132
Relationship Officer Corporate Banking /
Commercial Banking / Relationship
Management 2 464 10 2474 2475
& FERG T —ERT PEEIRTT
FERAER
Telemarketing Officer
T LA 500 15 515 515
Relationship Officer- Private Banking
7 P R ASRAT 215 8 223 223
Customer Services Officer
Personal Banking / Securities 1926 6 1932 1940
F PR EAE—E AR TR
Accounting Officer
et 2034 1 2035 2044
Computer Operations Officer
R (T 881 3 884 884
IT Audit Officer
BNRHERE LT 505 ) 505 507
Programmer/Technology Officer
e R ET 1750 44 1794 1798
System Analyst
2L E 1316 9 1325 1325
Human Resources Officer
A HEE 758 1 759 759
Training Officer/Instructor
IR LA HET 138 8 146 146
Compliance Officer
Lo AT 756 2 758 758
Internal Audit Officer
A RFERS AT 457 4 461 461
Officer - Organisation/ Productivity/ Quality/
Re-engineering 232 6 238 238
TS dES AR TREL
Other Supervisor/Officer 7 674 54 7728 7746
HA B
Sub-total
i st 56 119 675 56 794 57221
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No. of

Forecast No.

No. of Vacancies of Employees
Employees as at in 24 Months’
asat2.1.2013 2.1.2013 Manpower Time
Job Title 1£2.1.2013” | 4£2.1.2013 Demand | TEET 24 A%
% 6 BEAS | zewmmE | ANER | OEEAE
CLERICAL LEVEL X E%k
;";;," 11 936 70 12 006 12 020
;Syg%ugiﬁzsgaﬁg%gutures Assistant 6 082 57 6 139 6 170
fujaé%hgr 987 2 989 989
Receptionist / Greeter
B B TSR B 916 5 921 921
Trade Finance Operations Checker
;ggré 10 570 94 10 664 10 719
T Fopresentaive 1144 25 1169 1169
ggf;”%”g Clerk 2 763 3 2 766 2 768
%%ﬁf;r&o"ermor 1462 15 1477 1478
i 7 808 90 7 898 7901
e 44 687 376 | 45063 | 45169
OTHERS EHfi
Cﬁ’t?gigggg”i”g Staff 9672 94 9 766 9 768
e 9672 94 9766 9768
TZ};’%,F 145 783 1665 147 448 | 148043
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Table 1.1 :

Manpower Statistics

(Banking and Finance Industry - By Branch)

11 0 AR
CBRMT S ise - F2 P TEE )
Forecast No.
No. of No. of of Employees
Employees Vacancies in 24 Months’
asat2.1.2013 asat2.1.2013 Manpower Time
Branch Job Level 1£2.1.20137 | #£2.1.20137 Demand | THEF24{EH%
PIE B 48 REAE | wmmE | AEK | WS
Roctimod Coonce | b revel 22 509 297 22806| 22820
Ropresentative Offices| poooOeertevel | 35554 | 245 | 35709 35925
R A | o eV 29 749 174 29923| 29985
TR Other Supporting Staff 6571 31 6 602 6 601
ey 94 383 747 95130 | 95331
ggﬁqops;trﬁglging g/légzgerial Level 250 1 260 260
P FAE] ?ﬁgr}vigglomcer Level 446 13 459 459
et tevel 442 11 453 453
;:_tpgr Supporting Staff 26 ) 26 26
ey 1173 25 1198 1198
| e s | - | sm | o
R A SupenvEonioficer Level | g7 15 640 657
et tevel 692 . 692 692
;:_tpgr Supporting Staff 96 ) 96 96
ey 2346 15 2361 2361
e | M e 5 | - | e | s
H SRR T SupenvEonToficer vl |1 54 ) Lo51 L 249
et tevel 1486 5 1491 1491
S oupporing Staf 214 . 214 214
ey 3844 7 3851 3849
ﬁﬁrcnusrities Brokerage g/légzgerial Level 1 460 3 1463 1471
LA AN H] ?ﬁgr}vigglomcer Level 2961 28 2 989 3101
et tevel 3 800 42 3 842 3844
Sy oupporing Staft 269 1 270 270
ey 8 490 74 8 564 8 686
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Forecast No.

No. of No. of of Employees
Employees Vacancies in 24 Months’
asat2.1.2013 asat2.1.2013 Manpower Time
Branch Job Level 1£2.1.20137 | #£2.1.20137 Demand | THET24EH1%
P B 4% BEAM | zwwmE | @R | mREAM
incuting vnancial | gy 341 : 341 343
Vetals brokeral - | SoperisoniOficertevel | 763 24 787 812
gge%(eg%if@,ﬁgg) Clencal Level 660 25 685 700
i;;}%%%/ ;:_tpgr Supporting Staff 46 ) 46 46
ey 1810 49 1859 1901
e sz | 2 | o3 | o3
the Banking and | SepenssonfOficertevel | gy 23 971 971
o e | o Ve 362 4 366 366
e e oupporing Staf 1008 - 1008 1008
ey 3260 48 3308 3308
e o | o | zs | om
oy | penvisoyiOfficerLevel | ggg 33 889 921
A et tevel 1413 44 1457 1433
;:_tpgr Supporting Staff 18 ) 18 18
ey 2546 86 2632 | 2648
;c;:;m;g;ggx;;z;y’ Mo eve 4191 62 4253 4 296
e SuperwsopiOficertevel | 5 195 144 5 269 5 309
HiE EHAH gguggl Level 3438 . 3438 3 489
e oupporing Staf 458 . 458 461
ey 13212 206 13418 | 13555
Compana ™ Mg eve 3518 127 3645 3645
USRI [ SupenisoniOficer evel |7 g 148 — - 817
et tevel 2 645 71 2716 2716
e oupporing Staf 966 62 1028 1028
ey 14719 408 15127 | 15206
petiiiy it 35305 520 | 35825 | 35885
Sh ey et | 56119 675 56794 | 57221
Sag 44 687 376 | 45063 | 45169
oy pporting St 9672 94 9 766 9768
ey 145783 | 1665 | 147448 | 148043
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Table 2

Employees’ Minimum Education Requirement for the
Principal Job

(Banking and Finance Industry)

#=2 B AL T HMB A AR S IZE TR
(SRITRARR)
Numberof Employees
& B N8
Diploma/ Hong Kong
Job Title Higher Diploma of
i 5 Higher Diploma/| Certificate/ Secondary Not applicable/
Associate Degrep Certificate or | Education/ Unspecified*/
University Degre¢ Or equivalent equivalent [ Matriculation | Secondary 5 Refusal

or Above SR, SUE S | B or equivalent Below EN

REEAfr [l =g HEHE | SUBER HPTE Secondary 5| KAH* Total

EY [E] SRR ECE R TERL [E] SR P RA LR §Hst

MANAGERIAL LEVEL  #£F4%

Assistant to Chief Executive
Officer/Director 253 56 11 1 - - 82 403
FTEER R
Chief Executive Officer/Chief
Operating Officer/
Managing Director/General Manager ] 470 64 11 19 - - 268 1832
ITBER, 8BS R ESE
=
Chief Representative
o 55 - - - - - 7 62
M — Administrati
prahidmackin 577 102 38 206 9 - 87 | 1019
Zone/District M
Eﬂ;ﬁz@g rict Manager 330 27 _ _ _ - - 357
Head of T d Capital Market:
E R e 261 12 - - - - 17 290
Manager - Foreign Exchange/Mongy
Market/ Interest Rate Products/
Debt Market 483 384 45 - - - 32 | 944
RHL— SN RIS,
FIRESEH 5
Manager- Settlement
o 225 58 4 1 - - 64 | 352
Chief Investment Officer/
Manager — Investment 712 28 3 - - - 358 1101
Gt E s L it
Portfolio M
HFE 1010 456 i 8 - i 113 | 1587
M -1 t t Servi
it 896 199 8 73 - - 80 | 1256
Manager - Securities, Futures and
Commodities Trading 877 174 67 76 13 - 115 | 1322
K3 - R RERRS
M -B h
kil 1621 549 132 210 - - 33 | 2545
M -1 Product
pehriieehhstiitats 94 8 - - 36 - - 138
Manager - Mandatory Provident Fund
B S 93 18 - - - - - 111
M - Trade Fi O i
v e 198 120 42 - - - 68 428
M — Trust
b 102 66 - - - - 9 177
Manager- Phone Banking/
Call Centre 61 2 - - - - 1 64
SR — PR B R AR L
M — Credit
oo 1104 159 31 8 21 - 123 | 1446
M - Credit Card
Manager - Credi Car 157 8 30 i i i i 195
Manager - Financial
Institutions/Correspondent Banking 141 27 9 - - - 8 185
Ut L Y N
Head of Busi /M ing Di
il S - TT 72 39 - - - 372 | 1031
Manager - Corporate Banking /
Commercial Banking /
Relationship Management 1627 83 - - - - 79 1789
R —SEIRAT PEESRTT
= PR ET
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Number of Employees

& B N B
Diploma/ Hong Kong
Job Title Higher Diploma of
i 5 Higher Diploma/| Certificate/ Secondary Not applicable/
Associate Degrep Certificate or | Education/ Unspecified*/
University Degre¢ Or equivalent equivalent [ Matriculation | Secondary 5 Refusal

or Above SR, SUE SR | B or equivalent Below EN

RERERAL [l =g HEHE | SUBER HPTE Secondary 5| KAH* Total

EY [E] SRR B izl [E] SR P RATREER §Hst
Manager - Marketing/
Product Development 727 84 21 - - - 266 1098
It i Y ik
M - Private Banki
i 0oy Pivate Bankng 463 98 36 - - - 14 | 611
Manager- Customer Relationship
(Personal Banking / Securities) 1263 4 - - 36 - - 1303
& —F PEG (EASRITEES)
Chief Financial Officer/
Financial Controller 346 10 3 8 - - 68 435
YA IR MBEE
M — A i
o ceountng 967 174 103 2 - - 91 | 1337
Chief Information Officer/
Chief Technology Officer/
Manager —IT 971 28 1 - - - 745 | 1745
TR MR T
e ClREsd
E-Commerce/E-Banking Manager
TR 211 21 - - - - 16 248
M -H R
erlppbiicia 1042 61 1 1 - - 78 | 1183
Manager - Training/
Learning and Development 247 13 - - - - 14 274
g gl R R
Risk M
BB 450 275 - - _ - 31 7>
Manager- Compliance
e 637 102 - 2 - 96 838
C S t
Company Secretary 139 9 i i i 15 | 164
Economist/
Manager - Economic Research 148 26 - - - - 19 193
ORI gE B S — ORISR
Legal Advi
et 257 - - - - - 60 317
Manager - Corporate
Communications/ Public Relations 185 44 - - - - 35 264
S — SRR AN TR
M - Int I Audit
el 379 39 63 - - - 36 517
Business Analyst / Manager -
Organisation/ Service Quality &
Assurance/ Process Re-Engineerirlg 277 46 - - - - 38 361
PESE ST EAE R — A
BERT TRE(L
Manager - Property/Real Estate
Other M
;{fg@g”ﬁger 3759 396 - 16 - - 736 | 4907

Sub-total
Fe 25434 | 4117 700 629 150 0 4275 | 35305
SUPERVISORY/OFFICER LEVEL F%&/F{T4k

Admini ion Offi
g oo 744 162 631 13 32 - 103 | 1685
M Trai
preirrsianlis 307 17 46 - 17 - 303 | 690
Representative 87 3 154 244
RE - - - -
Foreign Exchange and
Money Market Dealer 638 259 199 38 198 - 59 | 1391
SNERIFUT SRS A
Remittances Officer
BEG T AF 247 187 40 63 103 8 126| 774
Settl Offi
proiuibtid 363 82 201 63 20 - 47 | 776
Financial Adviser Representative /
Personal Financial Adviser 1266 686 1133 540 162 - 129 3916
WMBSRERIR B S R
| t t Analyst
P 1555 156 540 73 2 - 7241 3050
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Number of Employees

F=UN
Diploma/ Hong Kong
Job Title Higher Diploma of
i 5 Higher Diploma/| Certificate/ Secondary Not applicable/
Associate Degrep Certificate or | Education/ Unspecified*/
University Degre¢ Or equivalent equivalent [ Matriculation | Secondary 5 Refusal
or Above SR, SUE SR | B or equivalent Below EN
RERERAY =N HEHE | SUBER thFE Secondary 5| KAH* Total
Eu [E] SR REFERE TER} [E)F 2 FHDT [ KREREER §Hst
SUPERVISORY/OFFICER LEVEL (Continued) FEER ()
=
et Offcer 863 223 344 39 2 - 133 | 1604
ive / Sal ffi
St ot SaesOfieer |1 452 142 038 | 136] 661 i 259| 3588
= I =
et offer 496 141 176 62 160 - 427| 1462
d ffi
plriefarit et 118 24 13 - - - 27 | 182
Mandatory Provident Fund Officer
I A AT 618 - - 40 - - 9 667
operations Offcer 2 356 269 784 | 2058 510 - 179 | 6156
Sales Officer - Insurance Products
B0 [ FRIATES 69 - - - 42 - - 111
de Fil i ffi
L mgaanee Speratons Offcer | 411 81 310 33 179 - 100 | 1114
=
[ ofteer 77 51 6 - - - 27 161
Customer Service Representative
Phone Banking/Call Centre
5 PSR T 179 - 7 1 224 - 8 489
BEERE L
Moderator
E - - 1 - - - - 1
di I
bl 452 116 106 - 1 - 52 | 727
di d Offi
et ot Offer 408 - 116 35 57 - - 616
dit Inf i ffi
%eg%%;r{n;non Officer 148 51 35 _ i i i 234
dit/| ffi
rbiiniicyi 772 182 718 74 390 352| 2488
Hire Purchase/Leasing Officer
SR RS 208 ” 21 70 - - - 376
Busi Devell Offi
Busiess Development Ofcer 965 90 260 1 i i 695 | 2011
Relationship Officer- Corporate
Banking / Commercial Banking /
Relationship Management 1241 271 792 28 2 - 130 2464
HERGE T
RERAT B PRI E R
Tel keting OfficeBE=E i 5%
Telemarketng Offcetirh i 143 128 193 7 16 - 13 | 500
Relationship Officer-
Private Banking 213 2 - - - - - 215
EEMGEE—RASRT
Customer Services Officer
Personal Banking / Securities 1593 10 66 3 227 - 27 1926
& PRI LA ASRITIE %
AP Offcer 932 174 539 12 27 - 350 | 2034
- =
e Qperations Offeer 494 62 26 131 22 - 146 | 881
IT Audit Offi
BRI 66 13 420 - - 6 505
P /Technol Offi
ProgrammerTechnology Oficer |~ 785 78 89 | 546 i i 252 | 1750
I
poilalals 771 114 92 27 - - 312 | 1316
=
e g rece Ofeer 365 102 152 44 7 - 88 758
Training Officer/I
e | e | 14 | 25 | 8| - | - | o | 1w
li ffi
Cognlance Offeer 428 79 39 51 - - 159 756
I Audit Offi
pdierionyisiad 226 39 137 35 - - 20 457
Officer - Organisation/ Productivity/|
lity/ Re-engi i
i vyl ) T 111 36 1 - - - 84 232
TRUE(E

168




Number of Employees
18 8 A%
Diploma/ Hong Kong
Job Title ) ) Higher Diploma of _
Wi T e Doreb Coriieats o | Education) s
University Degre¢ Or equivaler?t I equivalent [ Matriculation | Secondary 5 RF:efusaI
or Above SR, OB S | Bk or equivalent Below EN
KEZELf) RIEA-E BEEE | UBEHY R B, Secondary 5| EHHRI* Total
EdOS FesE | sESEE | ER FOEE | RN | RAREEEE | et
SUPERVISORY/OFFICER LEVEL (Continued) FEEGR (6
e sepetisorlOffcer 3 163 119 2618 575 89 - 1110 7674
e 25392 | 4240 | 11884 | 4826 | 3150 8 6619 | 56119
CLERICAL LEVEL 8%
ek 222 636 205 1630 7924 179 1140 11936
Sﬁgﬁﬂgﬂﬁ‘gt Assistant 339 649 599 447 2 599 36 1418 6082
e 2 1 37 47 893 - 7 087
il ol 33 15 35 30 729 3 71 | 916
Trade Finance Operations Checke
et 10 41 12 23 894 - 39 | 1019
g 10 3 7 1608 7 446 - 1496 | 10570
%'ﬁ%;#;;{y” 42 - 41 80 889 - 92 | 1144
Locprne clerk 226 285 240 407| 1391 - 214| 2763
e operator 115 36 101 337 683 - 190| 1462
e 319 216 150 740 4408 16 1959 7808
Y 1318 1882 | 1427 | 5349 | 2785 | 234 6621 | 44687
OTHERS  Hiftf
i : : : : : - | 9672 | 9672
Y 0 0 0 0 0 0 9672 | 9672
st 52144 | 10239 | 14011 | 10804 | 31156 | 242 | 27187 |145783

* As the minimum education requirement of other supporting staff was widely spread, their statistics were grouped under “Unspecified”.
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Table 2.1 :

(Banking and Finance Industry — By Branch)

Employees’ Minimum Education Requirement for the
Principal Job

F# 21 B AL T MBI R AR EIZE TR
($RIT R mbsE — 32 P IE o)
Number of Employees
& & N
Higher Diploma/ Hong Kong
Branch Job Levé Diploma/ Higher Diploma of
o B 4 Associate Certificate/ Secondary Not applicablg/
University Degree or Certificate or Education/ Unspecified*/|
Degree equivalent equivalent Matriculation [ Secondary § Refusal
or Above ECUE, VST Hhe or equivalen Below EN
REZEL [Elletw=s BEE B HP s Secondary 5 | AHRIA* Total
EN 5] SRR EdEEE TEEL 5] SR PEUT | RAREEER $8at
B fies | anogerial Level 17203 | 2838 520 442 105 - 1401 22509
Banks and Local [ supervisory/Officer
Representative || evel 15 866 1542 10 228 4 468 154 - 1908 | 35554
Offices of Foreigr| 4/ (14
Banks -
L | Bt 131 113 354 3412 21947 - 3792 | 29749
HIRRIRSRT T K2 oh — -
BRITAAE | gy oo S - - - - - - 6571 | 6571
PR 'Fotal
e 33200 4493 11 102 8322 23594 0 13672 | 94383
ggfnc;s;t;::ing Z@zﬁzﬁerial Level 242 2 2 1 _ _ 12 259
P2 FERATE Supervisory/Officer
Level 180 62 20 7 177 - - 446
TEITAER
S e 20 141 5 61 207 8 - | a2
%?{fr Supporting Staff _ _ _ _ _ . 26 2%
i 442 205 27 69 384 8 38 1173
:_r:(\)lﬁj?rtgent and Z@zﬁzﬁerial Level 852 57 _ _ _ _ 22 931
Companies Supervisory/Officer
FEERAERENE] | Level 484 57 14 - - - 72 627
TEITER
S tevel 72 87 56 164 273 - 40 | 692
%?{fr Supporting Staff _ _ _ _ _ . 96 9%
i 1408 201 70 164 273 0 230 | 2346
P "® | Managerial Level 580 84 39 24 21 - 147| 8%
Compirlies Supervisory/Officer
FANEGH AR | Level 236 191 173 97 215 - 337| 1249
A TEITER
S teve! 7 - 168 186 827 - 298 | 1486
%?{fr Supporting Staff _ _ _ _ _ . 214 214
i 823 275 380 307 1063 0 996 | 3844
Brkerae Fims | b v 920 89 116 57 18 - 260| 1460
HIFELAT | Supervisory/Officer
Level 1398 202 457 57 294 - 553| 2961
TEITER
S teve! 114 34 323 328 | 1727 32 1242 | 3800
%?{fr Supporting Staff _ _ _ _ _ . 269 269
2;?.] 2432 325 896 442 2039 32 2324 8490
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Number of Employees

& B A%
Higher Diploma/ Hong Kong
Branch Job Level Diploma/ Higher Diploma of
o B 4 Associate Certificate/ Secondary Not applicablg/
X ’ University Degree or Certificate or Education/ Unspecified*/|
Degree equivalent equivalent Matriculation [ Secondary § Refusal
or Above ECUE, RSk Hihe or equivalen Below EN
REZEEAT [tz BEE B HP s Secondary 5 | AHRIA* Total
KLLE FESRE | SRS it FEgEE | PRMT | AR et
C dit M ial Level
Futures (nclucing AER8gk 205 31 7 57 6 - 35 | 341
FinanciaI_Futures Supervisory/Officer
and Precious | evel 221 52 92 44 267 - 87 763
Metals Brokers/ | 3-4/(f:4%
Deﬁlers: i Clerical Level
Eﬂﬂ(;@i%%m;ﬂliﬁ TER 84 14 78 101 270 14 99 660
Ef)\&ﬁigziia Other Supporting Staff
1525 ot - - - - - - 46 46
e 510 97 177 202 543 14 267 | 1810
Stock, Bullion and Managerial Level
Commodlft)l/ 4RI LR I ’ - - - - - - 942 942
Exchanges and [ Supervisory/Officer
Statutory Bodies | | evel - - - - - - 948 948
the Banking and | =4/ (148
Finance Industry -
B - HEEH | Smer - - - - - - 362 | 362
B 5N E Rl — -
RSB | o o rPoTng Staf - - - - - - 1008 | 1008
SEEHE o
st 0 0 0 0 0 0 3260 3260
M Ch M ial Level
anczjni)érEige:]ngers éggz}gena eve 183 60 ) 8 } } 8 259
EXCTange Broker{ sypervisory/Officer
ealers Level
s | S e 327 8 208 31 251 8 23| 856
&/ i
=i Getical Level 27 72 47 53 944 180 90 | 1413
Other Supporting Staff
it - - - - - - 18 18
e 537 140 255 92 1195 | 188 139 | 2546
Pvaon Asset. | e el 2976 836 10 40 - 329| 4191
Management Supervisory/Officer
Companies Level 2426 1578 545 20 90 - 466| 5125
R / LRI
HAE AT -
BB gggil Level 431 1124 313 303 694 - 573| 3438
Other Supporting Staff
oy - - - - - - 458 458
;0;.?.] 5833 3538 868 363 784 0 1826 13212
Comamea 2l | pemeral Level 2273 120 6 - - - 1119 3518
Hitr:RARIEY [ Supervisory/Officer
23] Level 4 254 548 147 102 314 - 2225 7590
FEITEATR
Getical Level 432 297 83 741 967 - 125 2645
Other Supporting Staff
by - - - - - - 966 | 966
e 6959 965 236 843 | 1281 0 4435 | 14719
All Branches Managerial Level
2P T 25434 4117 700 629 150 - 4275 35305
Super visory/Officer
Level 25392 4240 11 884 4 826 3150 8 6 619 56 119
EBEER
Sag 1318 | 1882 1427 5349 | 27856 | 234 | 6621 | 44687
Other Supporting Staff
R - - - - - - 9672 | 9672
Log 52 144 10 239 14011 10 804 31 156 242 27187 | 145783

* As the minimum education requirement of other supporting staff was widely spread, their statistics were grouped under “Unspecified”.
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Table 3

Employees’ Minimum Requirement on Year(s)

of Experience in the Industry

(Banking and Finance Industry)

%3 (B BAE AT SEAVEAF EEOK
CBRAT B mbsé )
Numbe of Employees
g B N %
Not applicable/
Over 2 Over 5 Unspecified*
Years Years / Refusal
-5Years | -10Years| Over 10 KR
Less than 1-2 ESIN £ Years FAERI*
Job Title 1 Year Years 2R 510 % R R Total
ek A DR 12824 54 F 10 it CE
MANAGERIAL LEVEL  £EFE4R
Assistant to Chief Executive
Officer/Director - 16 65 129 79 114 403
TTEGEE B E R gh
Chief Executive Officer/
Chief Operating Officer/
Managing Director/General Manager - - 96 586 830 320 1832
TTEES: B A s
Haggr
%hrlg;g%presentanve _ _ 4 20 31 7 62
by oo Admmetation - - 177 | 631 | 120 91 | 1019
! anager - - 140 178 19 20 | 357
?ﬁe%ogjé 'I;;Seﬁa?siggz a%gd Capital Markets _ _ 70 137 53 30 290
Manager - Foreign Exchange/Money
Market/ Interest Rate Products/
Debt Market - - 462 369 58 55 944
KT — MR HRIL 45, A
/BT
M - Settl
piisriiestit - - 140 106 19 87 | 352
Chief Investment Officer/Manager —
Investment - - 43 361 275 422 1101
HEE T K
N : i 643 | 646 | 76 222 | 1587
b gy oo Serviees - . 108 821 98 229 | 1256
Manager - Securities, Futures and
Commodities Trading - 52 423 571 69 207 | 1322
Kl % HEREmS
g bl : : 273 | 1577| 467 228 | 2545
b el - - 40 30 49 19 | 138
Manager - Mandatory Provident Fung
P — S AP - - 65 40 1 5 11
Zﬁa{gﬁ;;—%g;;k\%ﬂgame Operations _ _ 44 239 72 73 428
il - - 51 8 1 117 | 177
Manager- Phone Banking/Call
Centre - - 9 50 3 2 64
S — EEh T S R 0
b oo Tt 15 - 335 774 133 189 | 1446
by e e car - - 146 19 30 - 195
Manager - Financial
Institutions/Correspondent  Banking - - 79 08 - 8 185
s iy Y PG
Head of Business / Managing Directar
S iU [ T - - 90 320 204 417 1031
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Number of Employees

& B N %
Not applicable/
Over 2 Over 5 Unspecified*
Years Years / Refusal
-5Years | -10Years| Over 10 N,
Less than 1-2 EJIN E2N Years FAERI*
Job Title 1 Year Years 2R 510 e Rk Total
i T DAL 1526 54F o 104 i #8st
MANAGERIAL LEVEL (Continued) £SFH&K (48)
Manager - Corporate Banking /
Commercial Banking /
Relationship Management - - 268 1234 65 222 1789
SRE — 1 SESRTT PEESRAT
EERGER
Manager - Marketing/Product
Development - - 170 514 52 362 1098
é%fifﬁff%?’%ﬁ%/ éu“uﬁﬂéé
e e Banking - - 363 | 172 53 23 | 6l1
Manager- Customer Relationship
(Personal Banking / Securities) - - 285 892 37 89 1303
K —E SRR (EASRT/EER)
Chief Financial Officer/Financial
Controller - - 22 172 162 79 435
BB TR Eﬁ%%%“
prchper Pt : - 282 | 746 | 134 175 | 1337
Chief Information Officer/Chief
Technol Officer/M —1IT
oo st e -~ | - | 161 | 606 | 8 | 893 | 1745
i Clllarsd
E-Commerce/E-Banking Manager
TR T4 - - 137 76 16 19 248
e Resourees : - 679 | 308 81 115 | 1183
Manager - Training/Learning and
Development - - 158 72 17 27 274
£ — 3| R R Bt
P : : 216 | 390 | 34 116 | 756
M -C li
gy - - 217 368 87 166 | 838
pompayy Secretary - - 22 84 22 36 164
Economist/ Manager - Economic
Research - - 10 127 5 o1 193
LORFE S SRR
i - - 37 155 39 86 317
Manager - Corporate
Communications/Public Relations - - 50 133 36 45 264
S — Q}#E%f%
bt . . 118 | 307 19 73 | 517
Business Analyst / Manager -
Organisation/ Service Quality &
Assurance/ Process Re-Engineering - - 143 128 - 90 361
PESE T BT —AH A B R
/LB
Manager - Property/Real Estate
R g R - - 60 53 - ’ 120
it - : 2126 | 1132| 279 1370| 4907
b-total
ey 15 68 | 9027 | 15379 | 3910 | 6906 | 35305
SUPERVISORY/ OFFICER LEVEL F&/ F{L4Rk
Ao aton Oficer 8 611 683 71 18 294 1685
Management Trainee
by 89 110 43 1 - 447 690
{I?te;%resentatlve _ _ 48 36 6 154 244
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Number of Employees

& B N %
Not applicable/
Over 2 Over 5 Unspecified*
Years Years / Refusal
-5Years | -10Years| Over 10 N,
Less than 1-2 EJIN E2N Years FAERI*
Job Title 1 Year Years 2R 510 e Rk Total
i T DR 1526 54F o 104 I $ast
SUPERVISORY/ OFFICER LEVEL (Continued) ¥/ F{T4k (48)

Foreign Exchange and Money Market
Dealer - 184 686 154 70 297 1391
%E&?ﬁﬁiﬂ?iﬂ%i%é
emences offcer 8 198 206 53 182 127 | 774
Sepement officer . 224 404 60 8 80 | 776
Financial Adviser Representative /
Personal Financial Adviser - 1748 1 015 222 124 807 3916
e PNy
osmert Anayst 120 704 | 1209| 154 10 853 | 3050
eoment ofieer 20 407 695 167 - 315 | 1604
o g ive Sales Officer | 298 686 | 1471| 762 - 371 | 3588
Securities Settlement Officer
gﬁ%iq&?&:%}{f = 468 339 99 10 546 1 462
Insurance Products Officer
RIS - 19 84 - - 9 182
Mandatory Provident Fund Officer
ohgons offteer - 714 | 3366 | 1407| 17 652 | 6156
Sales Officer - Insurance Products
305 (R £ i 2 16 42 y o1 m
Trade Finance Operations Officer
Pty - 113 614 79 173 135 | 1114
s ofteer . 23 7 4 - 127 | 161
Customer Service Representative -
Phone Banking/Call Centre
% IR B S - 217 84 42 - 146 489
CF‘;[J\
Moderator
A - 1 - - - - 1
baiede - 140 339 129 10 109 | 727
e ard Offieer - 334 208 57 - 17 | 616
oe ormaton Officer - 141 34 12 - 47 234
b 23 555 | 1327 122 8 453 | 2488
i bt - 63 124 7 - 182 | 376
Business Development Officer
et - 493 336 276 - 906 | 2011
Relationship Officer- Corporate
Banking / Commercial Banking /
Relationship Management - 237 1904 69 - 254 2 464
&G —BZERT
ﬁ%ﬁﬁﬁ/@ﬁ%ﬁ%”ﬁ@
sl 38 162 208 2 4 86 | 500
Relationship Officer-
Private Banking - 45 34 105 - 31 215
HEMGIE—RLASRT
Customer Services Officer -
Personal Banking / Securities - 94 1272 6 - 554 1926
%ﬁﬁﬁ?%f&—_{}\ﬁﬁ/?é%
Aocounting Officer - 255 850 359 2 568 | 2034

G5t EE
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Number of Employees

12 8 A

Not applicable/

Over 2 Over 5 Unspecified*
Years Years / Refusal
-5Years | -10Years| Over 10 N,
Less than 1-2 EAN EZR Years FAERI*
Job Title 1 Year Years 2R 5Z%E10 e RERME Total
i T DL 126 54F Gn 106 I $ast
SUPERVISORY/ OFFICER LEVEL (Continued) £%&/ E{E4% (%)
Computer Operations Officer
I - 125 492 50 16 198 | 881
IT Audit Officer
FERE AR 2 434 25 22 - 22 | 905
Programmer/Technology Officer
gyl 12 168 | 1187 97 - 286 | 1750
System Analyst
DAl 14 270 229 117 249 437 | 1316
Human Resources Officer
Jgiiadines - 68 385 124 16 165 | 758
Training Officer/Instructor
A I i 11 103 4 y 20 138
Compliance Officer
Internal Audit Officer
PSR EAT - 23 286 105 - 43 457
Officer - Organisation/ Productivity/
Quality/ Re-engineering
FAE— 4, SR TR - 21 87 11 - 113 | 232
41
Other Supervisor/Officer
pryaSiesisg - 3418 | 1705| 264 15 2272| 7674
s 632 | 13668 | 22950 | 5400 | 938 | 12531 | 56119
CLERICAL LEVEL ZE4K
e 2220 | 6378| 1137 23 - 2178| 11936
Securities and Futures Assistant
s BB 1059 | 2393| 211 240 - 2179 6082
ripeli 134 760 11 12 - 70 | 987
Receptionist / Greeter
BEF B AR B 349 324 30 16 - 197 | 916
Trade Finance Operations Checker
il 3551 | 4768| 229 - - 2022 10570
Telemarketing Representative
%%ﬁﬁ?i%?&%{ﬁ%% 615 210 202 15 = 102 l 144
Accounting Clerk
i 606 | 1463 | 346 35 - 313 | 2763
Computer Operator
Other Clerk
o 1272 | 3628| 372 2 13 2521 7808
s 10397 | 21262 | 2734 | 423 13 9858 | 44687
OTHERS Al
OTHER SUPPORTING STAFEAi,
?ﬁﬁj}%]: = = = = = 9 672 9 672
Sub-total
N & 0 0 0 0 0 9672 9672
i 11044 | 34998 | 34711 | 21202 | 4861 | 38967 | 145783

*  As the minimum requirement on year(s) of experience in the industry of other supporting staff was widely spread, their statistics were

grouped under “Unspecified”.
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Table 3.1 :

Employees’ Minimum Requirement on Year(s)

of Experience in the Industry

(Banking and Finance Industry — By Branch)

# 3.1 B BRI T SRR AR B TR
CBRAT B mbsé — TP E 77 )
Number of Employees
(PN
Not applicable/
Over 2 Over 5 Unspecified*
Years Years / Refusal
-5Years | -10Years| Over 10 KR
Less than 1-2 E2N EZR Years FAERI*
Branch Job Level 1 Year Years 2FE 5EZE10 e KA Total
L Ak DAL 1ZE2ME 54F =3 10 et st
Licensed Managerial Level
Banks, 4RI, - 1 7 810 9973 1858 2 867 22 509
Restricted Supervisory/Officer
Licence Banks | Level 43 10 898 14 279 4083 433 5818| 35554
and Local E%ﬁ_/ EAER
Representative| 1Tl Leve 7682 | 15224| 1109 105 . 5629 | 29749
Offices of Oth\e} Supporting
Foreign Banks
TN I - - - - - 6571 | 6571
g | LA R T
PRAERRIESRT Tom
FROMEUSRITA | guat 7725 26123 | 23198 | 14161 2291 20 885 94 383
AR
Deposit-taking | Managerial Level ) i
Companies BT 37 188 22 12 259
B fEs\E | Supervisory/Officer
Level - 230 193 23 - - 446
TE FAER
Clerical Level
XA 174 214 44 10 - - 442
Other Supporting
Staff - - - - - 26 26
Hitriggh &8 T
Total
et 174 444 274 221 22 38 1173
Investment and| Managerial Level
Holding LR - 15 31 507 356 22 931
Companies Supervisory/Officer
1o T ey | Level - - 342 198 15 72 627
%E&m"‘* EE EER
Clerical Level
B 45 442 151 14 - 40 692
Other Supporting
Staff - - - - - 96 96
Hirhgh 5T
Total
gt 45 457 524 719 371 230 2346
Personal Loang Managerial Level
and Related | &2k 15 - 158 413 92 217 895
Companies Supervisory/Officer
PSR | Level 29 287 528 54 - 351 1249
B S
Clerical Level
X B 310 581 283 14 - 298 1486
Other Supporting
Staff - - - - - 214 214
Hitrggh 8T
Py 354 868 969 481 92 1080 3844
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Number of Employees

(PN
Not applicable/
Over 2 Over 5 Unspecified*
Years Years / Refusal
-5Years | -10Years| Over 10 A,
Less than 1-2 EDIN EZN Years FAERI*
Branch Job Level 1 Year Years 2% 510 e RAHRHE Total
L Ak DAL 1ZE2ME 54F =3 10 et st
Securities Managerial Level ] .
Brokerage s 231 691 278 260 1460
Firms Supervisory/Officer
sy g | Level 136 429 1570 194 29 603 2961
BRERRT | T raw
Clerical Level
B 719 1296 130 - 13 1642 3800
Other Supporting
Staff - - - - - 269 269
Hirhgh 5T
E;I 855 1725 1931 885 320 2774 8490
Commodity Managerial Level )
Futures “L3gy 52 106 128 14 41 341
(including Supervisory/Officer
Financial Le\fl 172 217 273 6 - 95 763
Futures) and gﬁ_l III_EZ&I
Precious envalteve 226 289 30 - - 115 660
Metals (j)(thgfr&Supporting
Brokers/ Staff i ) ) i ) 46 46
Dealers - S T
WS (S
B RS | 1o
%E@QE / et 398 558 409 134 14 297 1810
L
Stock, Bullion | Managerial Level
and KR - B B - - 942 942
Commodity Supervisory/Officer
Exchanges and Level - - - - - 948 948
Statutory LB EER
Bodies in the Clemrical Level ) ) ) ] _ 362 362
Banking and g\rthgjr&Supporting
Finance
Industry ﬁ?ffhfiﬁﬁﬂ 2T ) i ) : - 1008 1008
RE - HER
WEZ 5T
ReSRAT R il Lf’:' - ; - - - 3260 3260
ENIVE TR i
1k
Money Managerial Level } .
Changers and | 44k 95 138 18 8 259
Foreign Supervisory/Officer
Exchange Level 48 108 504 23 - 173 856
Brokers/ LB EER
Dealers Clerical Level 453 728 134 8 . 90 1413
RTERINE [SER_
susn) Other Supporting
ot Staff - - - - - 18 18
X HttE T
Total
gt 501 836 733 169 18 289 2 546
Investment Managerial Level
Advisory/ SR - - 311 1840 726 1314 4191
Asset Supervisory/Officer
Management Lexsl 204 616 1824 443 50 1988 5125
Companies LB EAER
g /| Clenical Level 391 | 1172 | 380 4 - 1491 | 3438
BRI LEEK
HEEBEELS Other Supporting
Staff - - - - - 458 458
HAthEHB 2T
;’;I 595 1788 2515 2287 776 5251 13212
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Number of Employees

PN
Not applicable/
Over 2 Over 5 Unspecified*
Years Years / Refusal
-5Years | -10Years| Over 10 N I=pd
Less than 1-2 E2N E2n Years REHRI*
Branch Job Level 1 Year Years 2FEE 5EZ10 EAN KA Total
P SR DORVE | 1m2e 5 s 10 Ll et
oter o eV - . 248 1501 546 1223 | 3518
Companies Supervisory/Officer
A4 Fb Level - 883 3437 376 411 2 483 7590
o EREW | S e
ol eve 397 1316 473 268 . 191 | 2645
Other Supporting
Staff - - - - - 966 966
HAt#HEn & T
;;;I 397 2199 4 158 2145 957 4 863 14 719
All Branches Manageial Level
o> | e 15 68 9027 | 15379 | 3910 | 6906 | 35305
Supervisory/Officer
Level 632 13 668 22 950 5400 938 12531 56 119
FE FER
o eve 10397 | 21262 | 2734 423 13 9858 44 687
Other Supporting
Staff - - - - - 9672 9672
Hetrmpi 8 T
iy 11044 | 34998 | 34711 | 21202 | 4861 | 38967 | 145783

*  As the minimum requirement on year(s) of experience in the industry of other supporting staff was widely spread, their statistics were

groupel under “Unspecified”.
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Table 4

*z4

Average Monthly Income Range of Employees

(Banking and Finance Industry)

(8 8-V H5 H U ARIEE

CERAT RS misE )

128 B A%

Numberof Employees

Job Title
T

Below
$6,000
I

$6,000

$10,000

$10,001

$20,000

$20,001

$30,000

$30,001

$40,000

$40,001

$60,000

$60,001

$80,000

$80,001

$100,000,

Above
$100,000
Dk

Not applicable
Unspecified*/
Refusal
NEH,
RAEHY*
A FEAER

Total
g8st

MANAGERIAL LEVEL

SEHEAR

Assistant to Chief
Executive
Officer/Director
TTEEEBhEE
EEPH

54

25

49

25

42

199

403

Chief Executive
Officer/Chief Operating
Officer/ Managing
Director/ General
Manager

TR, 8
WHEE s

18

62

130

101

169

188

563

601

1832

Chief Representative

ELASS

14

18

20

62

Manager —
Administration
KT

319

112

217

80

80

204

1019

Zone/District Manager
IR

142

152

18

36

357

Head of Treasury and
Capital Markets
B REARTSEE

17

11

70

130

57

290

Manager - Foreign
Exchange/Money
Market/ Interest Rate
Products/Debt Market
KB — IR, R TS
/HFIRE BT

115

44

181

51

151

278

123

944

Manager- Settlement

i e
& —4EE

25

106

81

10

33

92

352

Chief Investment
Officer/Manager —
Investment
B AT 1

==

14

69

42

118

17

162

679

1101

Portfolio Manager
fEHGEH

26

50

158

674

76

603

1587

Manager - Investment
Services

K — AR

19

47

157

209

108

17

130

569

1256

Manager - Securities,
Futures and
Commodities Trading
M —55r ~ W s
w3 5

212

163

327

62

23

519

1322

Manager — Branch
E— 31T

37

1342

691

84

377

2545

Manager - Insurance
Products

K — PRb A i

72

19

33

13

138

Manager - Mandatory
Provident Fund
S A &

69

39

111

Manager - Trade Finang
Operations

KT — T 7 R B E

[¢]

109

169

13

126

428
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Number of Employees

128 B A%

Job Title
T

Below
$6,000
I

$6,000

$10,000

$10,001

$20,000

$20,001

$30,000

$30,001

$40,000

$40,001| $60,001

$60,000| $80,000

$80,001

$100,000,

Above
$100,000
Dk

Not applicable
Unspecified*/
Refusal
NEH,
RAEHI*
A fEAER

Total
g8st

MANAGERIAL LEVEL (Continued)

K (55

Manager — Trust
L T

58 35

66

177

Manager- Phone
Banking/Call Centre
SCPH — B SR A
EaE BT 0

10

10 3

41

64

Manager — Credit
gH—(E8

220

603

207 47

63

11

288

1446

Manager - Credit Card
KH—(EHF

107

18 8

61

195

Manager - Financial
Institutions/
Correspondent
Banking
SIS
B S E]SE A

10

46 2

36

84

185

Head of Business /
Managing Director
R E R

38

53

134 77

50

189

489

1031

Manager - Corporate
Banking / Commercial
Banking / Relationship
Management

SRP — 1 ESRAT
PEESRTT
FRRGER

29

817

642 54

101

38

108

1789

Manager -
Marketing/Product
Development

s EiE iid
JE b

17

215

265 211

382

1098

Manager - Private
Banking
K —RNSRIT

48

24 235

162

112

29

611

Manager- Customer
Relationship
(Personal Banking /
Securities)
K — R SR

(8 ASRIT/E %)

821

110

109 8

219

33

1303

Chief Financial
Officer/Financial
Controller

WM BT EBEE

12

12

52 97

13

110

139

435

Manager — Accounting
&l —ast

18

65

432

342 84

64

330

1337

Chief Information
Officer/Chief
Technology
Officer/Manager — IT
HEREES

LR AR

S e Gillacsd

39

162

355 180

63

937

1745

E-Commerce/E-Banking
Manager

ComiEi=l
BRI

95

23 13

49

67

248

Manager - Human
Resources
g — A&

44

94

141 65

42

558

238

1183

Manager -
Training/Learning and
Development

& —ar
ERE B e

16

23

67 1

11

129

27

274

180




Number of Employees

128 B A%

Job Title
T

Below
$6,000
I

$6,000

$10,

$10,001

000| $20,000

$20,001

$30,000

$30,001

$40,000

$40,001| $60,001| $80,001

$60,000| $80,000| $100,000

Above
$100,000
Dk

Not applicable
Unspecified*/
Refusal
NEH,
RAEHI*
A fEAER

Total
g8st

MANAGERIAL LEVEL (Continued)

K (55

Risk Manager
JeE B 4

1

66

432 27 57

60

112

756

Manager- Compliance
K —aH

45

58

352 79 13

96

195

838

Company Secretary
N ERhE

17

54 14 10

16

49

164

Economist/Manager -
Economic Research
Y =

S — SR

11

52 6 5

32

86

193

Legal Adviser
AR

44 28 25

72

148

317

Manager - Corporate
Communications/Public
Relations

K —
ARG

26

12

50 41 22

24

89

264

Manager - Internal Audi
S — N ERRS

72

219 44 48

128

517

Business Analyst /
Manager - Organisation
Service Quality &
Assurance/ Process Re
Engineering
ST B/ —
4Hak A ERE S
ITRUE(L

20

18

171 55

93

361

Manager - Property/
Real Estate

P —EE
it

33

52

13

11

120

Other Manager
FAth 4T

41

11

1614 339 20

1325

1557

4907

Sub-total
N B

0

0

91

2462

5462

7795 | 2785 | 2151

4586

9973

35305

SUPERVISORY/ OF

FICER LEVEL F%&/ F{F4k

Administration Officer

THELE

830

400

60

37 34 -

324

1685

Management Trainee

REEE

247

89

17

337

690

Representative

%

4

37

166

244

Foreign Exchange and
Money Market Dealer
HMUE R AR 8558 5 B

103

397

100

195 86

464

1391

Remittances Officer
PE 2 AT

23

112

156

474

774

Settlement Officer
EETE

235

205

157

149

776

Financial Adviser
Representative / Persory
Financial Adviser

W R RF

LERNGZ =G

179

820

764

1036 10

1103

3916

Investment Analyst
HESTA

108

287

587

93 1 31

120

1823

3050

Investment Officer
BEFIE

181

412

78

134 1 -

798

1604

Account Executive /
Sales Officer
BEIEIEETE

70

944

925

159

70 98 -

1322

3588

Securities Settlement
Officer

BEAREE L

368

348

112

599

1462

181




Number of Employees

128 B A%

Job Title
T

Below
$6,000
I

$6,000

$10,000

$10,001

$20,000

$20,001

$30,000

$30,001

$40,000

$40,001| $60,001| $80,001

$60,000| $80,000| $100,000

Above
$100,000
Dk

Not applicable
Unspecified*/
Refusal
NEH,
RAEHI*
A fEAER

Total
g8st

SUPERVISORY/ OF

FICER LEVEL (Continued) 3%/ {4k (%)

Insurance Products
Officer
IRk A

33

112

24

182

Mandatory Provident
Fund Officer
SERFIEAEE A

105

69

493

667

Operations Officer
BEEE

704

4730

18

689

6 156

Sales Officer - Insuranc
Products

PHE B — PR

43

66

111

Trade Finance
Operations Officer
HOMEEEEE

196

651

113

154

1114

Trust Officer
BEEfE

33

79

48

161

Customer Service
Representative- Phone
Banking/Call Centre
FERBAE—

B PR R A AR S
)B\

398

40

37

14

489

Moderator
Eilias

Credit Analyst
BEEZITE

140

182

72

331

727

Credit Card Officer
BHEREE

182

81

91

155

616

Credit Information
Officer

EEEHEE

11

38

174

234

Credit/Loan Officer
B8 G EE

1172

492

193

631

2488

Hire Purchase/Leasing
Officer

IR FHE A

212

36

20

108

376

Business Development
Officer

SER ST

406

301

70

48 8 1

1171

2011

Relationship Officer-
Corporate Banking /
Commercial Banking /
Relationship
Management
ZERGEE—
SESRAT REHEIRTT
EERGER

1188

610

123

54 - -

489

2464

Telemarketing Officer

TR AT

140

148

23

189

500

Relationship Officer-
Private Banking
TG EE—RAASR
T

44

31

137 - -

215

Customer Services
Officer - Personal
Banking / Securities
BEERBTEAE—
TEASRIT/3 %5

1074

732

53

1926

Accounting Officer

Gt EE

593

696

126

28 4 -

587

2034

Computer Operations
Officer

EBHSE(E A

a7

167

200

435

881

IT Audit Officer

RS AT

30

21

437 - -

15

505

182




Number of Employees
& B N8
Not applicable
Unspecified*/
Refusal
Below | $6,000 | $10,001| $20,001| $30,001| $40,001| $60,001| $80,001| Above EN1=pd
Job Title $6,000 . - . _ _ _ ; $100,000| 552585+ Total
1% 7% LUF | $10,000| $20,000| $30,000| $40,000| $60,000| $80,000| $100,000| BAt |seppmprzmp | 88T
SUPERVISORY/ OFFICER LEVEL (Continued) &/ (¥4 (45)
Programmer/Technolog
Officer - - 73 550 567 7 1 8 - 544 1750
BB FHELE
System Analyst
Human Resources
Officer - 3 132 302 41 1 - - - 279 758
ANNERIAE
Training
Officer/Instructor - - 29 29 20 - - - - 60 138
sk A1 HEd
Compliance Officer
Internal Audit Officer
Officer - Organisation/
Productivity/ Quality/
Re-engineering - - 33 70 13 4 - - - 112 232
TAE—4ES EES
BETREE
Other Supervisor/Office
T - - 161 3683| 161 68 1592 - - 2 009 7674
Sub-total
o 0 | 98 |10637|18482| 4279 | 3100|1955 | 107 | 137 | 17324 | 56119
CLERICAL LEVEL ZE#
S - | 1997 | 6368 | 73 | 78 - - - - 3420 | 11936
Securities and Futures
Assistant - 649 2942 24 - - 4 - 8 2 455 6 082
B R
Cashier
Receptionist / Greeter
Tﬁﬁ“%\/@éﬁﬁﬁfﬁfﬁ% 50 76 338 132 = = = = = 320 916
Trade Finance
Operations Checker - - 494 - 178 - - - - 347 1019
HOMEEFZHE
Teller
s - 16 8575 - 3 - - - 1976 10570
Telemarketing
Representative - 15 597 36 - - - - 496 1144
EEE AR
e etk - | 113 | 1176| 295 | s - - - 8 1166 | 2763
Computer Operator
B S - 41 867 7 1 - - - - 546 1462
Other Clerk
7 B - 223 4812| 38 101 - - - 2634 7 808
Sub-total
,J\t:_a 50 3132 | 26353 | 1 158 | 401 0 4 0 16 13573 44 687
OTHERS H:Ath
Other Supporting Staff
Hurfheh 2 T B B ) - - - - - - 9672 9672
Sub-total 0 0 0 0 0 0 0 0 0 9672 9672
N B
Total
:Ea 5 50 3230 ({37081 |22102|10142(10895| 4744 | 2258 | 4739 50 542 145 783

* As the average monthly income range of employees of other supporting staff was widely spread, their statistics were grouped under “Unspecified”.
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Table 4.1 :

F 4.1

Average Monthly Income Range of Employees

(Banking and Finance Industry — By Branch)

L BV HWARIERE

CBRAT Fesemise — 1% TEE )

Branch
FI8H

Job Level
Hkak

Number of Employees

& 8 A B

Belo
$6,00

LT

$6,000

$10,000

$10,001

$20,000

$20,001

$30,000

$30,001

$40,000

$40,001

$60,000

$60,001

$80,000

$80,001

$100,00
0

Above
$100,00

PAE

Not
applicalte/
Unspecified*/
Refusal
R,/
FKAHRHE
RARRME
B

Total
st

Licensed
Banks,
Restricted
Licence
Banks and
Local
Representativ
e Offices of
Foreign
Banks
FERRERAT ~
HIR R
FRAT K HNER
HITAER
eI

Managerial
Level
IR

11

1312

4 457

6 407

1654

1713

3514

3441

22 509

Supervisory
/Officer
Level

B FT
&

7531

15150

3428

2 039

1660

15

5729

35554

Clerical
Level

A

986

20 263

993

304

7203

29749

Other
Supporting
Staff

. Ath %6 B
BT

6571

6571

Total
§8st

986

27 805

17 455

8189

8 446

3314

1728

3516

22944

94 383

Deposit-
taking
Companies
BTN
G|

Managerial
Level
s

15

47

48

17

125

259

Supervisory
[/Officer
Level

FEI F(E
&

213

90

22

120

446

Clerical
Level
X A&

236

198

442

Other
Supporting
Staff

At 8 BY
BT

26

26

Total
G

451

110

69

48

17

469

1173

Investment
and Holding
Companies
Sa- PLEilica

A

Managerial
Level
IR

29

125

221

122

50

194

190

931

Supervisory
/Officer
Level

B FT
&

81

284

67

104

86

627

Clerical
Level

XA

49

348

23

264

692

Other
Supporting
Staff

e Ath %6 B
BT

96

96

Total
§8st

49

429

336

196

325

129

51

195

636

2 346
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Branch
FI3H

Job Level

el

Number of Employees

& 8 A B

Belo
w
$6,00

LT

$6,000

$10,000

$10,001

$20,000

$20,001

$30,000

$30,001

$40,000

$40,001

$60,000

$60,001

$80,000

$80,001

$100,00
0

Above
$100,00

PAE

Not
applicalte/
Unspecified*/
Refusal
R,/
FKAHRHE
RARRME
Xt

Total
st

Personal
Loans and
Related
Companies
FNEST R
HEAE]

Managerial
Level

AR

15

198

143

34

4

38

12

451

895

Supervisory
/Officer
Level

B FAT
&

541

150

28

530

1249

Clerical
Level

A

314

731

36

405

1486

Other
Supporting
Staff

. Ath %6 B
BT

214

214

Total
§8st

314

1287

384

171

38

12

1600

3844

Securities
Brokerage
Firms

FEEar CEWN

|

Managerial
Level
s

289

183

192

92

52

170

476

1460

Supervisory
[/Officer
Level

FEI F(E
&

19

700

518

108

253

102

15

14

1232

2961

Clerical
Level
X A&

50

834

1154

17

16

1729

3800

Other
Supporting
Staff

At 8 BY
BT

269

269

Total
G

50

853

1860

824

291

445

194

67

200

3706

8490

Commodity
Futures
(including
Financial
Futures) and
Precious
Metals
Brokers/
Dealers
HEEEe
FlHA ) Fe
BEKL ]
BT

Managerial
Level

AR

22

82

40

31

10

151

341

Supervisory
/Officer
Level

B FAT
&

55

261

90

23

12

315

763

Clerical
Level

XA

106

379

167

660

Other
Supporting
Staff

. Ath %6 B
BT

46

46

Total
§8st

161

662

180

47

10

16

679

1810
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Number of Employees

& B N8
Not
applicalte/
Belo Unspecified*/
w $80,001 | Above | FSho%
$6,00 | $6,000 $10,001 $20,001 $30,001 $40,001 | $60,001 - $100,00 | roon, /
Branch Job Level | o . ; ; . : . $100,00 0 ' ﬂm“fn i Total
Fe4E Bk 4k DT | $10,000 | $20,000 $30,000 $40,000 $60,000 | $80,000 0 PAE ' ﬁ 485t

Stock, Managerial
Bullion and Level - - - - - - - - - 942 942
Commodity | #&KHE4K
Exchanges Supervisory
and Statutory | /Officer
Bodies in the | Level - - - - - - - - - 948 948
Banking and | 4%/ 3%
Finance 5
Industry Clerical
B EE | evel ; ; ; ; - - - - - 362 362
FIHER S, B
AERSHT  [Other
KERIZEAN | supporting
HUEEHEE | Staff - - - - - - - - - 1008 1008

H {th W5 Bh

8T

;:;f 0 0 0 0 0 0 0 0 0 3260 3260
Money Managerial
Changers and| Level - - - 78 10 60 9 48 14 40 259
Foreign SR
Exchange Supervisory
Brokers/ /Officer
Dealers Level - 23 251 204 60 28 - - - 290 856
BRI | 28 B F
HELLAD/ %
5 Clerical

Level - 533 572 46 - - - - - 262 1413

X A&

Other

Supporting

Staff - - - - - - - - - 18 18

H & Bh

AT

Total

P 0 556 823 328 70 88 9 48 14 610 2 546
Investment Managerial
Advisory/ Level - - 35 361 389 463 569 130 52] 1717 4191
Asset KA
Management | Supervisory
Companies | /Officer
REmR / Level - - 680 1069 155 319 102 64 12 2616 5125
BEEEHEA FE T
Bl &

Clerical

Level - 89 1720 20 - - - - 1609 3438

XA

Other

Supporting

Staff - - - - - - - - - 458 458

H {th W5 Bh

8T

;:;f 0 89 2435 1450 544 782 671 194 647 6 400 13212
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Branch
FI3H

Job Level

el

Number of Employees

& 8 A B

Belo
w
$6,00

LT

$6,000

$10,000

$10,001

$20,000

$20,001

$30,000

$30,001

$40,000

$40,001

$60,000

$60,001

$80,000

$80,001

$100,00
0

Above
$100,00

PAE

Not
applicalte/
Unspecified*/
Refusal
R,/
FKAHRHE Total

FARE 0
o et

Other
Financial
Companies
HAth S FA
B E]

Managerial
Level

AR

98

68

339

308

113

152

2440 3518

Supervisory
/Officer
Level

B FAT
&

379

927

404

334

88

5458 7590

Clerical
Level

A

218

950

10

93

1374 2645

Other
Supporting
Staff

. Ath %6 B
BT

966 966

Total
§8st

218

1329

1035

565

673

396

113

152

10238 | 14719

All Branches
S ERFIE

Managerial
Level

AR

91

2462

5462

7795

2785

2151

4586

9973 35305

Supervisory
/Officer
Level

B FAT
&

98

10 637

18 482

4279

3100

1955

107

137

17324 | 56119

Clerical
Level

A

50

3132

26 353

1158

401

16

13573 | 44687

Other
Supporting
Staff

. Ath %6 B
BT

9672 9672

Total
§8st

50

3230

37081

22102

10 142

10 895

4744

2258

4739

50542 | 145783

* As the average monthly income range of employees of other supporting staff was widely spread, their statistics were grouped under
“Unspecified”.
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Table5 : Staff Turnover in the Past Twelve Months (1.1.2012 to 31.12.2012)
by Reason, by Source and by Geographic Origin
(Banking and Finance Industry)

#£5 ¢ EEFEARN (112012 F 31.12.2012) {REFEEN
CHABE R R PR ~ A I AT e B3I 3k oy 48 )

(HAT KR )
1 The number of employees who left in the past 12 months (1.1.2012 to 31.12.2012) by reason:
FIRRE > > WA EH A (1.1.2012 % 31.12.2012) EEEkI RS A\ -
()] Leaving of the company isinitiated by the employee:
i & E B BB
Supervisory/
Reason Managerial Officer Clerical Total
JRIA A FEI XAk et
FER
@ Taking up another job in the banking/finance industry or
starting own finance related business
5 (T 55— U SR1T, SR TE A 707 1874 2377 4958
SERE RIHVZERS
(b) Taking up ajob in the insurance industry or starting own
insurance related business 1 2 4 7
AT — (o PRI e T IE SR L PR IR RS 75
(©) Taking up ajob outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry 112 291 545 4
YEATIRTT <Rt PRI LI TR 948
Rl prbRsi AV MSR
@ | Eparetion 23 31 15 69
(e %atrl ation 62 2 4 92
U) Relocation of workplace
BT AFHES
0] To Mainland of China/Macau/Taiwan
P B PP 4 18 - 22
(i) To other countries
FERALE 8 2 6 16
@ | e 110 91 162 363
h di
O | e 2 94 259 355
O | 407 1213 1255 2875
R b 183 719 813 1715
o 1619 4361 5440 | 11420
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(mn

Leaving of the company isinitiated by the company:

N E ZHEE SR

Supervisory/
Reason Managerial Officer Clerical Total
JE A SIS TEl XEH #ast
EEHR
@ | Erenehmen 176 258 136 570
C - ed/closed
M il Ayt 42 128 3 173
() Expiry of employment contract
()] Poor performance
(e) Other reasons
brghlies 39 117 57 213
) Reasons unknown
JEA A ) ) } )
o 359 903 734 1996
e 1978 | 5264 | 6174 | 13416
2. The number of recruitsin the past 12 months (1.1.2012 to 31.12.2012) by source:
HACKRE Sy > AT EH A (1.1.2012 5 31.12.2012) FridisayE R A&
Supervisory/
Source Managerial Officer Clerical Total
A kY FE XAk éast
ELES
€) From another bank/finance company
A 7 TST Sl 1617 | 2821 | 2897 | 7335
(b) From an insurance company/ insurance
intermediary/insurance related company
SRR A EL BT 18 39 202 259
EPR B ES A RV A E]
() From a company outside the banking/finance/
insurance industry 84 331 893 1308
RERTT, Rl R ZE DS VTS
(d) From a college/school direct
B A BT EL
i ad f Universi ab
5 | 43 | 20 | o
(i) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
RIS SR AE(RPCUS,/BISELSUB =5k 2 35 68 105
Ea M R i)
(iii) Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary 5 - 40 118 158
PR B EL TR LR
EREFEE PR
@ | G 220 654 1694 | 2568
()] Sources unspecified
siebiuliins 314 1036 1485 2835
e 2260 | 5419 | 7567 | 15246
3. The number of recruitsin the past 12 months (1.1.2012 to 31.12.2012) by geographic origin:
PSR AR E 5y > A E AN (1.1.2012 & 31.12.2012) FridiBayfE B A\ B
Supervisory/
Geographic Origin Managerial Officer Clerical Total
IR SIS TEl XEH #ast
EER
L 1800 | 4802 | 6827 | 13429
(®) | [hetaiand of China 165 424 513 1102
© | S 295 189 227 711
(d) Geographic origins unspecified 4 4
MR AEAR A R ) )
o 2 260 5419 7567 | 15246
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Table5.1 : Staff Turnover inthe Past Twelve Months (1.1.2012 to 31.12.2012)
by Reason, by Source and by Geographic Origin

(Licensed Banks, Restricted Licence Banks
and Local Representative Offices of Foreign Banks)

%51  BEFEAN (112012 F 31.12.2012) {BEFEE
(Pl R ~ A AR R B sl E #3358 )

(FPRRsRAT ~ ARG ERTT RN sRIT A BRI )
1 The number of employees who left in the past 12 months (1.1.2012 to 31.12.2012) by reason:
IR RE > > WA EH A (1.1.2012 % 31.12.2012) EEEkI RS A -
()] Leaving of the company isinitiated by the employee:
i & E B aE B
Supervisory/
Reason Managerial Officer Clerical Total
JRIA HGR EX=1 XAk et
FAEER
@ Taking up another job in the banking/finance industry or
starting own finance related business
5 (T 55— 0 SR1T, SR TE A 486 1290 1948 3724
SERERIHVZERS
(b) Taking up ajob in the insurance industry or starting own
insurance related business - 2 4 6
RS Prie e TAE Al Orbe A BRI
(©) Taking up ajob outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry 79 273 394 74
YEATIRTT <Rt PRI LN TR 6
Rl prbRcie AV MSR
@ | Eparetion 22 30 15 67
(e %atrl ation 42 16 2 60
U) Relocation of workplace
BT ARHEE
0) To Mainland of China/Macau/Taiwan
FE PRI P/ 5 1 18 - 19
(i) To other countries
FERALE 1 2 6 9
@ | e 108 90 132 330
U ibivb 2 %0 244 336
O | 381 1154 1112 2647
O | e nknoun 140 610 502 1252
o 1262 | 3575 | 4359 | 9196
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(mn

Leaving of the company isinitiated by the company:

R E ZHEE SR

Supervisory/
Reason Managerial Officer Clerical Total
JRA HIGR EX=1 X &k dast
FAEER
N P 155 228 117 500
(b) Company re-structured/closed
AT 1 2 3 6
() Expiry of employment contract
()] Poor performance
TAERIK M 62 179 216 457
(e) Other reasons
[ 39 117 48 204
) Reasons unknown
JRRAEE } } . ~
o 276 703 643 1622
e 1538 | 4278 | 5002 | 10818
2. The number of recruitsin the past 12 months (1.1.2012 to 31.12.2012) by source:
A E oy o AT EH A (1.1.2012 2 31.12.2012) Frigisiyfe 8 A :
Supervisory/
Source Managerial Officer Clerical Total
AR SR FEI XE&H éast
FEH
€) From another bank/finance company
A< ) RIBRAT S Y 676 1746 2238 4 660
(b) From an insurance company/ insurance
intermediary/insurance related company
B b R T A 17 38 194 249
BORbg S ERS A B A E
() From a company outside the banking/finance/
insurance industry 41 221 639 o51
RESRIT b R E LS MRS
(d) From a college/school direct
HEEk BB
(i) Graduate of University Degree or above
KBS R 1 399 121 521
(i) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
RIS R 2 E(SYCUR B L SUR Bk 0 9 46 55
B E R E R )
(iii) Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary 5 0 24 97 121
ERPESCRERERLE TARE R R R
A EE SRR R TR
@ | G 185 626 1557 2 368
()] Sources unspecified
HCEA AT S 296 939 1 400 2635
e 1216 | 4002 6342 | 11560
3. The number of recruitsin the past 12 months (1.1.2012 to 31.12.2012) by geographic origin:
ISR S 7y AT (E A Y (1.1.2012 % 31.12.2012) Frigisayie & AEL
Supervisory/
Geographic Origin Managerial Officer Clerical Total
iR A HGR FEI X&) dast
FAEER
@ | Bk 1058 | 3710 | 5655 | 10423
(®) | [hetaiand of China 115 216 463 794
© | S 43 76 224 343
(d) Geographic origins unspecified 0
WIS AOEAR AR - B B
Eﬁf,_' 1216 4 002 6342 11 560
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Table 5.2

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past Twelve Months (1.1.2012 to 31.12.2012)

(Deposit-taking Companies)

=52

BETMANRN (1.1.2012 % 31.12.2012) & 2iEE L

(@i 3NN V5 SSEUAC ok D)

(2R AED

The number of employees who left in the past 12 months (1.1.2012 to 31.12.2012) by reason:

HEIRAE Sy > AT B (1.1.2012 % 31.12.2012) BEAVERAEC:

0]

Leaving of the company isinitiated by the employee:

Hh{E B E 8 ER R

Reason

JE A

Managerial
HGR

Supervisory/
Officer
e
FAEER

Clerical
XA

Total
et

@

Taking up another job in the banking/finance industry or
starting own finance related business

YT RTT R e A e
SERIA RARVETS

6

10

(b)

Taking up ajob in the insurance industry or starting own
insurance related business

PEE S — o Prba sk TAE SRR PRl A BV ZE 75

©

Taking up ajob outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

VAL T /Rl PrbESE DI IR

ARl PR SE LI MNITER

(d)

Emigration
B

©

Repatriation
[5]

N

®

Relocation of workplace

BT AFHES

0] To Mainland of China/Macau/Taiwan
RN IRM S E

(i) To other countries
A%

©

Retirement
BRIk

(h)

Further studies
BEMEE

|00 |O

0]

Other reasons

FLAtt =P

@

Reasons unknown

JE A

Sub-total
INet

14

12

30

192




(mn

Leaving of the company isinitiated by the company:

N E ZHEE SR

Reason

JE A

Managerial
HGR

Supervisory/
Officer
I
FAEER

Clerical
XA

Total
et

@

Retrenchment
#Ha

(b)

Company re-structured/closed
NI,

©

Expiry of employment contract
R IR & i

(d)

Poor performance
TAERIREE

©

Other reasons

FLAth =P

®

Reasons unknown

JE A

Sub-total
INet

R|O|O(O|RL,|O|O

Total
§Et

4

14

13

The number of recruitsin the past 12 months (1.1.2012 to

31.12.2012) by source:

HACKRE Sy > AT EH A (1.1.2012 5 31.12.2012) FridisayE R A&

Source
A

Managerial
SR

Supervisory/
Officer
£
FEER

Clerical
XAk

Total
st

@

From another bank/finance company
RES—RIRIT SRS

4

12

20

(b)

From an insurance company/ insurance
intermediary/insurance related company

RERERAE, R A
SRR A B A E]

©

From a company outside the banking/finance/
insurance industry

RERTT, Rl R ZE DS VTS

(d)

From a college/school direct

HERERTR, B

0] Graduate of University Degree or above
REZERM DL R

(i) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
RIS R 2 E(SYCUBR B L SUR Bk
Ea M R i)

(iii) Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary 5
ERPESCREREELE TARIE R R R
AEE SRR R TR

G

Other sources

LAt AR

2

5

®

Sources unspecified
RIEAF S

Total
§Et

6

17

14

37

The number of recruitsin the past 12 months (1.1.2012 to

31.12.2012) by g

eographic origin:

PSR AR E 5y > A E AN (1.1.2012 & 31.12.2012) FridiBayfE B A\ B

Geographic Origin
A

Managerial
R

Supervisory/
Officer
FEI
FAEER

Clerical
XA

Total
&et

@

Hong Kong
w

3

17

14

34

(b)

The Mainland of China
Hp ] P

©

Other places
HAthth 75

(d)

Geographic origins unspecified
WIS AOEAR AR

Total
§Et

17

14

37
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Table5.3

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past Twelve Months (1.1.2012 to 31.12.2012)

(Investment and Holding Companies)

%53

BwET AN (1.1.2012 % 31.12.2012) g & REIEL

CRE B ] ~ AT AR s BT 2K (5 ek o048 )

(& =R E])

The number of employees who left in the past 12 months (1.1.2012 to 31.12.2012) by reason:

NSy > AT EH A (1.1.2012 % 31.12.2012) BEAVIERAEC:

0]

Leaving of the company isinitiated by the employee:

Hh{E B E 8 ER R

Reason

JE A

Managerial
HGR

Supervisory/
Officer
e
FAEER

Clerical
XA

Total
et

@

Taking up another job in the banking/finance industry or
starting own finance related business
EES—HRIT SR TIFE A

SERE RIHVZERS

27

20

31

78

(b)

Taking up ajob in the insurance industry or starting own
insurance related business

PEE S — o Prba sk TAE SRR PRl A BV ZE 75

©

Taking up ajob outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

VAL T /Rl PrbESE DI IR

ARl PR SE LI MNITER

30

30

(d)

Emigration
B

©

Repatriation
[5]

®

Relocation of workplace

BT AFHES

0] To Mainland of China/Macau/Taiwan
RN IRM S E

(i) To other countries
A%

©

Retirement
BRIk

15

15

(h)

Further studies
BEMEE

0]

Other reasons

FLAtt =P

30

30

@

Reasons unknown

JE A

18

27

56

101

Sub-total
INet

45

47

162

254
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(mn

Leaving of the company isinitiated by the company:

N E ZHEE SR

Supervisory/
Reason Managerial Officer Clerical Total
JRIA HGR EX-1 X&) dast
FAEER
@ %gté:\enchment 9 _ 15 24
(b) Company re-structured/closed
N - - - 0
() Expiry of employment contract 1 2 3
R IR & i B
()] Poor performance
TERBR - - - 0
(e) Other reasons
SRR - - - 0
) Reasons unknown 0
JRRAEE } } .
o 9 1 17 27
e 54 48 179 281
2. The number of recruitsin the past 12 months (1.1.2012 to 31.12.2012) by source:
A E oy R EH A (1.1.2012 £ 31.12.2012) Frigisiyfg 8 A\ :
Supervisory/
Source Managerial Officer Clerical Total
AR SR FEI XE#k éast
FEH
€) From another bank/finance company
A 5 RIRAT R 197 44 33 274
(b) From an insurance company/ insurance
intermediary/insurance related company
SRR A - - - 0
BORbg S ERS A B A E
() From a company outside the banking/finance/
insurance industry 1 16 19 36
RESRIT b RbEE LS MRS
(d) From a college/school direct
HEEk BB
(i) Graduate of University Degree or above
REE ol - B - - 1 1
(i) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
RIS R 2 E(SYCUBR B L SUR Bk - - - 0
B E R E R )
(iii) Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary 5 - - - 0
ERPESCREREELE TARIE R R R
AEE SRR R TR
(e Other sources
it A - - - 0
0| S pneafied 18 27 56 101
e 216 87 109 412
3. The number of recruitsin the past 12 months (1.1.2012 to 31.12.2012) by geographic origin:
IR S 7y AT (E A Y (1.1.2012 % 31.12.2012) Frigisayie & A EL
Supervisory/
Geographic Origin Managerial Officer Clerical Total
A R EX=1 X&) dast
FAEER
@ | Fongiond 216 77 108 401
(b) The Mainland of China _ 1 6
o B P 3
(8 Other places
9| Sy - S - S
(d) Geographic origins unspecified
HBRATA A 5 - - - 0
o 216 87 109 412
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Table5.4

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past Twelve Months (1.1.2012 to 31.12.2012)

(Personal Loans and Related Companies)

5.4

R B ~ AT AR s BT A< 9 ek o 48 )

BwET AN (1.1.2012 % 31.12.2012) g & REIEL

(RAERRARAFE)

The number of employees who left in the past 12 months (1.1.2012 to 31.12.2012) by reason:

HEIRAE Sy > AT B (1.1.2012 % 31.12.2012) BEAVIERAEC:

0]

Leaving of the company isinitiated by the employee:

Hh{E B B ER R

Reason

JE A

Managerial
SRR

Supervisory/
Officer
FEI
FAEER

Clerical
XA

Total
et

@

Taking up another job in the banking/finance industry or
starting own finance related business
ERES—HRIT SR TIFE A

SERE RIIVZERS

20

21

50

91

(b)

Taking up ajob in the insurance industry or starting own
insurance related business

PEE S — o PRl sk TAESCBIMER PRb A BV ZE 75

©

Taking up ajob outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

AL T /Rl PrbEsE DI IEER

ARl PREESE LI MNITERS

(d)

Emigration
BIR

©

Repatriation
[5]

®

Relocation of workplace

BT ARHEE

0) To Mainland of China/Macau/Taiwan
EHENHIRM S E

(i) To other countries
TEHAM B %

©

Retirement
BRIk

(h)

Further studies
BEMEE

0]

Other reasons

FLAtt =P

16

@

Reasons unknown

JE A

10

16

Sub-total
INet

23

98

196




(mn

Leaving of the company isinitiated by the company:

N E ZHEE SR

Supervisory/
Reason Managerial Officer Clerical Total
JRIA HGR EX-1 X&) dast
FAEER
@ Retrenchment
A B B B 0
(b) Company re-structured/closed
N - - - 0
() Expiry of employment contract 1 1 2
R IR & i -
()] Poor performance 1 1
TAERIREE B B
(e) Other reasons
SRR - - - 0
) Reasons unknown 0
JRRAEE } } .
Sub-total
e 1 - 2 3
Total
Py 24 34 100 158
2. The number of recruitsin the past 12 months (1.1.2012 to 31.12.2012) by source:
A E oy R EH A (1.1.2012 £ 31.12.2012) Frigisiyfg 8 A\ :
Supervisory/
Source Managerial Officer Clerical Total
AR SR FEI XE#k éast
FEH
€) From another bank/finance company
A 5 RIRAT R 27 29 o7 113
(b) From an insurance company/ insurance
intermediary/insurance related company
SRR A EL BT - - 1 1
BLRIBSER A AR AT
() From a company outside the banking/finance/
insurance industry 9 2 16 27
RESRIT b RbEE LS MRS
(d) From a college/school direct
%%%EE?/%& n
i Graduate of University Degree or above
Kbl LR § 3 — 14
(i) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
RIS R 2 E(SYCUBR B L SUR Bk - - - 0
B E R E R )
(iii) Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary 5 - - 8 8
ERPESCREREELE TARIE R R R
AEE SRR R TR
€ Other sources
9| iR - - 14 14
()] Sources unspecified
ATEAE A - 20 5 25
s 36 54 112 202
$8st
3. The number of recruitsin the past 12 months (1.1.2012 to 31.12.2012) by geographic origin:
IR S 7y AT (E A Y (1.1.2012 % 31.12.2012) Frigisayie & A EL
Supervisory/
Geographic Origin Managerial Officer Clerical Total
A R EX=1 X&) dast
FAEER
@ | Fongiond 27 54 112 193
(b) The Mainland of China
o B P 3 B B
C) Other places
9| Sy 1 - - 1
(d) Geographic origins unspecified
WIS AOEAR AR - B B
s 36 54 112 202
§ast
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Table5.5

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past Twelve Months (1.1.2012 to 31.12.2012)

(Securities Brokerage Firms)

=55

BETMANRN (1.1.2012 % 31.12.2012) & 2iEE L

(@i 3NN V5 SSEUAC ok D)

(FEF&LE N ED)

The number of employees who left in the past 12 months (1.1.2012 to 31.12.2012) by reason:

HEIRAE Sy > AT B (1.1.2012 % 31.12.2012) BEAVERAEC:

0]

Leaving of the company isinitiated by the employee:

Hh{E B E 8 ER R

Reason

JE A

Managerial
HGR

Supervisory/
Officer
e
FAEER

Clerical
XA

Total
et

@

Taking up another job in the banking/finance industry or
starting own finance related business
EES—HRIT SR TIFE A

SERE RIHVZERS

35

106

51

192

(b)

Taking up ajob in the insurance industry or starting own
insurance related business

PEE S — o Prba sk TAE SRR PRl A BV ZE 75

©

Taking up ajob outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

VAL T /Rl PrbESE DI IR

ARl PR SE LI MNITER

29

29

(d)

Emigration
B

©

Repatriation
[5]

11

®

Relocation of workplace

BT AFHES

0] To Mainland of China/Macau/Taiwan
RN IRM S E

(i) To other countries
A%

©

Retirement
BRIk

14

14

(h)

Further studies
BEMEE

0]

Other reasons

FLAtt =P

12

23

@

Reasons unknown

JE A

62

132

Sub-total
INet

47

186

173

406

198




(mn

Leaving of the company isinitiated by the company:

N E ZHEE SR

Supervisory/
Reason Managerial Officer Clerical Total
JRIA HGR EX-1 X&) dast
FAEER
R h
@ | S 10 20 4 34
(b) Company re-structured/closed
AT - - - 0
() Expiry of employment contract 9 9
R IR & i B -
()] Poor performance
TREBUREE 12 8 24 44
(e) Other reasons 1 1
FAtE A } }
) Reasons unknown 0
JRRAEE } } .
o 22 28 38 88
et 69 214 211 494
2. The number of recruitsin the past 12 months (1.1.2012 to 31.12.2012) by source:
A E oy R EH A (1.1.2012 £ 31.12.2012) Frigisiyfg 8 A\ :
Supervisory/
Source Managerial Officer Clerical Total
AR SR FEI XE#k éast
FEH
€) From another bank/finance company
A 5 RIRAT R 148 172 125 445
(b) From an insurance company/ insurance
intermediary/insurance related company
SRR A EL BT - - 1 1
BORbg S ERS A B A E
() From a company outside the banking/finance/
insurance industry - 20 56 76
RESRIT b RbEE LS MRS
(d) From a college/school direct
HEEk BB
0] Graduate of University Degree or above 12 12
REZERM DL R B B
(i) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
RIS EIEE(SHICCR BIEL SUR S - - - 0
B E R E R )
(iii) Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary 5 - - 3 3
ERPESCREREELE TARIE R R R
AEE SRR R TR
Oth
0| i - - 23 23
()] Sources unspecified
ATEAE A - S0 - 50
e 148 242 220 610
3. The number of recruitsin the past 12 months (1.1.2012 to 31.12.2012) by geographic origin:
IR S 7y AT (E A Y (1.1.2012 % 31.12.2012) Frigisayie & A EL
Supervisory/
Geographic Origin Managerial Officer Clerical Total
A R EX=1 X&) dast
FAEER
@ | Fongiond 88 212 219 519
(b) The Mainland of China
PPy 7 12 - 19
© | S 53 18 1 72
(d) Geographic origins unspecified 0
WIS AOEAR AR - B B
o 148 242 220 610
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Table 5.6

# 5.6

Staff Turnover in the Past Twelve Months (1.1.2012 to 31.12.2012)

by Reason, by Source and by Geographic Origin

(Commodity Futures (including Financial Futures) and Precious Metals
Brokers/ Dedlers)

#wE{EAN (1.1.2012 % 31.12.2012) {& EREIEN
R BRI ] ~ A TSRO e B 9 st o J )

(IR (SR R) K E Bl | 2H)

The number of employees who left in the past 12 months (1.1.2012 to 31.12.2012) by reason:

HEIRAE Sy > AT B (1.1.2012 % 31.12.2012) BEAVERAEC:

0]

Leaving of the company isinitiated by the employee:

Hh{E B E B HER R

Reason

JE A

Managerial
HGR

Supervisory/
Officer
FEI
FAEER

Clerical
XA

Total
et

@

Taking up another job in the banking/finance industry or
starting own finance related business
EES—mRIT SR TIFE A
SERERIHVZERS

13

53

86

152

(b)

Taking up ajob in the insurance industry or starting own
insurance related business

PEE S — o Prba sk TAE SRR PRl A BV ZE 75

©

Taking up ajob outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

VAL T /Rl PrbESE DN IEER

ARl PR SE LI MNIVES

11

18

(d)

Emigration
B

©

Repatriation
[5]

®

Relocation of workplace

BT ARHEE

0) To Mainland of China/Macau/Taiwan
RN IRM S E

(i) To other countries
TEH A%

©

Retirement
BRIk

(h)

Further studies
BEMEE

Other reasons

FLAtt =P

15

28

@

Reasons unknown

JE A

Sub-total
INet

20

78

132
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(mn

Leaving of the company isinitiated by the company:

R E ZHEE SR

Supervisory/
Reason Managerial Officer Clerical Total
JRA HIGR EX=1 X &k dast
FAEER
@ Retrenchment
HE - - -
(b) Company re-structured/closed
AR, - - -
() Expiry of employment contract
R I8 & & B - B
d Poor performance
@ Iw%ﬁx@ 4 1 9 14
(e) Other reasons 8
FAtE A } }
) Reasons unknown
JRRAEE } } .
o 4 1 17 22
e 24 79 149 252
2. The number of recruitsin the past 12 months (1.1.2012 to 31.12.2012) by source:
A E oy o AT EH A (1.1.2012 2 31.12.2012) Frigisiyfe 8 A :
Supervisory/
Source Managerial Officer Clerical Total
AR SR FEI XE&H éast
FEH
€) From another bank/finance company
A< ) RIBRAT S Y 24 o7 94 175
(b) From an insurance company/ insurance
intermediary/insurance related company
B b R T A - 1 6 7
BLRIBSER A AR AT
() From a company outside the banking/finance/
insurance industry 2 2 7 11
RESRIT b R E LS MRS
(d) From a college/school direct
%%%QEF/%& "
i Graduate of University Degree or above
RIS LR 4 10 24 38
(i) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
RIS R 2 E(SYCUR B L SUR Bk 2 26 12 40
o Wits: RS D)
(iii) Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary 5 - 16 8 24
ERPESCRERERLE TARE R R R
EREERE TR TRRERS
O | St 2 23 - 25
()] Sources unspecified
ATEAE A - - 24 24
Total
it 34 135 175 344
3. The number of recruitsin the past 12 months (1.1.2012 to 31.12.2012) by geographic origin:
PR E B ETEH A (1.1.2012 £ 31.12.2012) FriEiEnyE S AE
Supervisory/
Geographic Origin Managerial Officer Clerical Total
iR A HGR EX=1 X&) dast
FAEER
@ | Bk 31 101 157 289
(b) ;]h I\ngai {;I and of China 3 28 18 49
(8 Other places
© ﬁmﬁﬁ - 2 - 2
(d) Geographic origins unspecified 4
WIS AOEAR AR - B
o 34 135 175 344
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Table5.7 : Staff Turnover inthe Past Twelve Months (1.1.2012 to 31.12.2012)
by Reason, by Source and by Geographic Origin
(Stock, Bullion and Commodity Exchanges and Statutory Bodiesin
the Banking and Finance Industry)

%57 . BEFTEAN (112012 F 31.12.2012) {BEFEE
(Pl R ~ A AR R B sl E #3558 )
(B2 ~ He MAER N E R T MR NI A E R )

1 The number of employees who left in the past 12 months (1.1.2012 to 31.12.2012) by reason:
FIFRRE > > WA EH A (1.1.2012 % 31.12.2012) EEEkT RS A\ -

()] Leaving of the company isinitiated by the employee:

i & E B aE B
Supervisory/
Reason Managerial Officer Clerical Total
JRIA A FEI XA st
FER
(@ Taking up another job in the banking/finance industry or
starting own finance related business
EES—IRIT /SR TSR - - - 0
SERE RIIVZERS
(b) Taking up ajob in the insurance industry or starting own
insurance related business - - - 0

PEE S — o PRl sk TAESCBIMER PRb A BV ZE 75

(@) Taking up ajob outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry - - - 0
AL T /Rl PrbEsE DI IEER
ARl PREESE LI MNITERS

()] Emigration

BIR - B -
(e Repatriation

[5][] - - -
) Relocation of workplace

B LIEHES

() ToMainland of China/Macau/Taiwan
P By - i )

(i) To other countries
TEHAM B % - B B

(9) Retirement
BIR } ) i}

(h) Further studies
e } - ]

@) Other reasons

FLAtt =P

() Reasons unknown

JE A

OO0 |O0O|OC|O|O

Sub-total
A 0 0 0
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(mn

Leaving of the company isinitiated by the company:

N E ZHEE SR

Reason

JE A

Managerial
HGR

Supervisory/
Officer
I
FAEER

Clerical
XA

Total
et

@

Retrenchment
#Ha

(b)

Company re-structured/closed
NI,

©

Expiry of employment contract
R IR & i

(d)

Poor performance
TAERIREE

©

Other reasons

FLAth =P

®

Reasons unknown

JE A

Sub-total
INet

Total
§Et

0

0

O[O0 |O0O|O|O|O|O

The number of recruitsin the past 12 months (1.1.2012 to

31.12.2012) by source:

HACKRE Sy > AT EH A (1.1.2012 5 31.12.2012) FridisayE R A&

Source
A

Managerial
SR

Supervisory/
Officer
£
FEER

Clerical
XAk

Total
st

@

From another bank/finance company
RES—RIRIT SRS

(b)

From an insurance company/ insurance
intermediary/insurance related company

RERERAE, R A
SRR A B A E]

©

From a company outside the banking/finance/
insurance industry

RERTT, Rl R ZE DS VTS

(d)

From a college/school direct

HERERTR, B

0] Graduate of University Degree or above
REZERM DL R

(i) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
RIS R 2 E(SYCUBR B L SUR Bk
Ea M R i)

(iii) Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary 5
ERPESCREREELE TARIE R R R
AEE SRR R TR

G

Other sources

LAt AR

®

Sources unspecified
RIEAF S

Total
§Et

0

0

The number of recruitsin the past 12 months (1.1.2012 to

31.12.2012) by g

eographic origin:

PSR AR E 5y > A E AN (1.1.2012 & 31.12.2012) FridiBayfE B A\ B

Geographic Origin
A

Managerial
R

Supervisory/
Officer
FEI
FAEER

Clerical
XA

Total
&et

@

Hong Kong
w

(b)

The Mainland of China
Hp ] P

©

Other places
HAthth 75

(d)

Geographic origins unspecified
WIS AOEAR AR

Total
§Et

OO0 |O0O|O|O

203




Table5.8 : Staff Turnover in the Past Twelve Months (1.1.2012 to 31.12.2012)
by Reason, by Source and by Geographic Origin
(Money Changers and Foreign Exchange Brokers/ Dealers)

%58 . BEFEAN (112012 % 31.12.2012) {BEFEE
(Pl R ~ A AR R B sl E #3358 )
(S R YNBSS AT A8 508 )

The number of employees who left in the past 12 months (1.1.2012 to 31.12.2012) by reason:
FIFRE > > wETEH A (1.1.2012 % 31.12.2012) EEEkT RS A\ -

0]

Leaving of the company isinitiated by the employee:

Hh{E B E 8 ER R

Supervisory/
Reason Managerial Officer Clerical

JRIA HGR EX=1 X&)
FAEER

Total
et

@

Taking up another job in the banking/finance industry or
starting own finance related business

5 (T 55— U SR1T, SR TE A - - 22
BRI RNZES

22

(b)

Taking up ajob in the insurance industry or starting own
insurance related business - - -

PEE S — o Prba sk TAE SRR PRl A BV ZE 75

©

Taking up ajob outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry - - 20
VAL T /Rl PrbESE DI IR
ARl PR SE LI MNITER

20

(d)

Emigration
BE 1 - -

©

Repatriation
[5][] B - B

o

®

Relocation of workplace

BT AFHES

0] To Mainland of China/Macau/Taiwan
RN IRM S E - - B

(i) To other countries
A% - B B

©

Retirement
BRIk B B B

(h)

Further studies
A - - 1

0]

Other reasons

HophJE A 5 27 54

@

Reasons unknown

R - - 16

Sub-total
A 6 27 113
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(mn

Leaving of the company isinitiated by the company:

N E ZHEE SR

Supervisory/
Reason Managerial Officer Clerical Total
JRA HGR EX-1 X&) dast
FAEER
@ Retrenchment
HE - - - 0
(b) Company re-structured/closed
N - - - 0
() Expiry of employment contract
R IR & i - - - 0
()] Poor performance
TERBR - - - 0
(e) Other reasons
SRR - - - 0
) Reasons unknown 0
JRRAEE } } .
Sub-total 0
gt - - -
s 6 27 113 146
2. The number of recruitsin the past 12 months (1.1.2012 to 31.12.2012) by source:
A E oy R EH A (1.1.2012 £ 31.12.2012) Frigisiyfg 8 A\ :
Supervisory/
Source Managerial Officer Clerical Total
AR SR FEI XE#k éast
FEH
€) From another bank/finance company
A 5 RARAT R 37 52 37 126
(b) From an insurance company/ insurance
intermediary/insurance related company
SRR A - - - 0
BLRIBSER A AR AT
() From a company outside the banking/finance/
insurance industry - 16 36 52
RESRIT b RbEE LS MRS
(d) From a college/school direct
HEEk BB
(i) Graduate of University Degree or above
BB o) F LS - - - 0
(i) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
RIS R 2 E(SYCUBR B L SUR Bk - - - 0
B E R E R )
(iii) Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary 5 - - - 0
ERPESCREREELE TARIE R R R
AEE SRR R TR
()] Sources unspecified 0
RIEAF S B ~ j
e 37 68 128 233
3. The number of recruitsin the past 12 months (1.1.2012 to 31.12.2012) by geographic origin:
IR S 7y AT (E A Y (1.1.2012 % 31.12.2012) Frigisayie & A EL
Supervisory/
Geographic Origin Managerial Officer Clerical Total
HiER A R EX=1 X&) dast
FAEER
@ | Fongiond 32 52 128 212
(b) The Mainland of China _ 1 _ 1
o B P 3
© | S 5 15 - 20
(d) Geographic origins unspecified
HBRATA A 5 - - - 0
Total
Py 37 68 128 233
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Table 5.9

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past Twelve Months (1.1.2012 to 31.12.2012)

(Investment Advisory/ Asset Management Companies)

=59

BwET AN (1.1.2012 % 31.12.2012) g & REIEL

CRE B ] ~ AT AR s BT 2K (5 ek o048 )

(&R [ BEEEAE)

The number of employees who left in the past 12 months (1.1.2012 to 31.12.2012) by reason:

RSy > AT B (1.1.2012 % 31.12.2012) BEAVIERAEC:

0]

Leaving of the company isinitiated by the employee:

Hh{E B E 8 ER R

Reason

JE A

Managerial
HGR

Supervisory/
Officer
e
FAEER

Clerical
XA

Total
et

@

Taking up another job in the banking/finance industry or
starting own finance related business

YT RTT R e A e
SERIA RARVETS

101

164

58

323

(b)

Taking up ajob in the insurance industry or starting own
insurance related business

PEE S — o Prba sk TAE SRR PRl A BV ZE 75

©

Taking up ajob outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

VAL T /Rl PrbESE DI IR

ARl PR SE LI MNITER

(d)

Emigration
B

©

Repatriation
[5]

®

Relocation of workplace

BT AFHES

0] To Mainland of China/Macau/Taiwan
RN IRM S E

(i) To other countries
A%

©

Retirement
BRIk

(h)

Further studies
BEMEE

0]

Other reasons

FLAtt =P

13

@

Reasons unknown

JE A

17

10

115

Sub-total
INet

152

175

182
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(mn

Leaving of the company isinitiated by the company:

N E ZHEE SR

Supervisory/
Reason Managerial Officer Clerical Total
JRIA HGR EX-1 X&) dast
FAEER
@ Retrenchment
e - 10 - 10
(b) Company re-structured/closed
AT 41 - - 41
() Expiry of employment contract 4 4
R IR & i B -
()] Poor performance
TREBUREE 4 20 4 28
(e) Other reasons
FAtE A } } .
) Reasons unknown
JRRAEE } } .
Sub-total
A 45 30 8 83
e 197 205 190 592
2. The number of recruitsin the past 12 months (1.1.2012 to 31.12.2012) by source:
A E oy R EH A (1.1.2012 £ 31.12.2012) Frigisiyfg 8 A\ :
Supervisory/
Source Managerial Officer Clerical Total
AR SR FEI XE#k éast
FEH
€) From another bank/finance company
A 5 RIRAT R 184 273 92 549
(b) From an insurance company/ insurance
intermediary/insurance related company
SRR A EL BT 1 - - 1
BLRIBSER A AR AT
() From a company outside the banking/finance/
insurance industry - 42 12 54
RESRIT b RbEE LS MRS
(d) From a college/school direct
HEEk BB
0] Graduate of University Degree or above
REBE bl LR - 20 1 21
(i) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
RIS EIEE(SHICCR BIEL SUR S - - - 0
Ea M R i)
(iii) Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary 5 - - - 0
ERPESCREREELE TARIE R R R
AEE SRR R TR
(e Other sources
it A - - 45 45
()] Sources unspecified 0
RIEAF S B B B
s 185 335 150 670
$8st
3. The number of recruitsin the past 12 months (1.1.2012 to 31.12.2012) by geographic origin:
IR S 7y AT (E A Y (1.1.2012 % 31.12.2012) Frigisayie & A EL
Supervisory/
Geographic Origin Managerial Officer Clerical Total
A R FEI X&) dast
FAEER
@ | Fongiond 184 224 148 556
(b) ;]h I\ngai {;I and of China 1 100 _ 101
Other places
(© ﬁmﬁﬁ - 11 2 13
(d) Geographic origins unspecified 0
WIS AOEAR AR - B B
o 185 335 150 670
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Table5.10

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past Twelve Months (1.1.2012 to 31.12.2012)

(Other Financial Companies)

% 5.10

CRE B ] ~ AT AR s P 2K 5 ek o 45 )

BwET AN (1.1.2012 % 31.12.2012) g EREIEL

(HAREERA R A E])

The number of employees who left in the past 12 months (1.1.2012 to 31.12.2012) by reason:

RSy > AT B (1.1.2012 % 31.12.2012) BEAVIERAEC:

0]

Leaving of the company isinitiated by the employee:

Hh{E B E 8 ER R

Reason

JE A

Managerial
HGR

Supervisory/
Officer
e
FAEER

Clerical
XA

Total
et

@

Taking up another job in the banking/finance industry or
starting own finance related business

YT RTT R e A e
SERIA RARVETS

25

214

127

366

(b)

Taking up ajob in the insurance industry or starting own
insurance related business

PEE S — o Prba sk TAE SRR PRl A BV ZE 75

©

Taking up ajob outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

VAL T /Rl PrbESE DI IR

ARl PR SE LI MNITER

31

10

84

(d)

Emigration
B

©

Repatriation
[5]

o

®

Relocation of workplace

BT AFHES

0] To Mainland of China/Macau/Taiwan
RN IRM S E

(i) To other countries
A%

©

Retirement
BRIk

(h)

Further studies
BEMEE

0]

Other reasons

FLAtt =P

OO |W|N|O

@

Reasons unknown

JE A

39

Sub-total
INet

60

225

209

494
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(mn

Leaving of the company isinitiated by the company:

N E ZHEE SR

Supervisory/
Reason Managerial Officer Clerical Total
JRIA HGR EX-1 X&) dast
FAEER
@ Retrenchment
e 2 - - 2
(b) Ej}ogg);a{rzlé ;—éstﬁr%:tured/closed } 126 ) 126
() Expiry of employment contract
R IR & i - 14 4 18
()] Poor performance 4
TAERIREE B B
(e) Other reasons
FAtE A } } .
) Reasons unknown
JRRAEE } } .
o 2 140 8 150
e 62 365 217 644
2. The number of recruitsin the past 12 months (1.1.2012 to 31.12.2012) by source:
A E oy R EH A (1.1.2012 £ 31.12.2012) Frigisiyfg 8 A\ :
Supervisory/
Source Managerial Officer Clerical Total
AR SR FEI XE#k éast
FEH
€) From another bank/finance company
A 5 RASRAT R 320 436 217 973
(b) From an insurance company/ insurance
intermediary/insurance related company
SRR A - - - 0
BLRIBSER A AR AT
() From a company outside the banking/finance/
insurance industry 31 12 54 97
RESRIT b RbEE LS MRS
(d) From a college/school direct
HEEk BB
0] Graduate of University Degree or above
KA sl LR - 31 36 67
(i) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
RIS R 2 E(SYCUBR B L SUR Bk - - 10 10
B E R E R )
(iii) Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary 5 - - - 0
ERPESCREREELE TARIE R R R
AEE SRR R TR
Oth
O | 31 - - 31
()] Sources unspecified 0
RIEAF S B B B
Total
P 382 479 317 1178
3. The number of recruitsin the past 12 months (1.1.2012 to 31.12.2012) by geographic origin:
IR S 7y AT (E A Y (1.1.2012 % 31.12.2012) Frigisayie & A EL
Supervisory/
Geographic Origin Managerial Officer Clerical Total
A R EX=1 X&) dast
FAEER
Hong K
@ | Bopgend 161 355 286 802
(b) ;]h I\ngai gmd of China 31 62 31 124
© %?fherigjaices 190 62 - 252
(d) Geographic origins unspecified 0
WIS AOEAR AR - B B
Eﬁf,_' 382 479 317 1178
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Table6

%6

(1.1.2012 to 31.12.2012)

Number of Internal Promotions in the Past Twelve Months

(Banking and Finance Industry)

MM ERE T AED

A+ (5§ HA (1.1.2012 £ 31.12.2012)

(BRAT R Rise)

Percentage of No. of
No. of Internal Internal Promotions
Promotionsinthe | No. of New Recruits | Total No. of Recruits to Total No. of
No. of Employeesat | Past 12Months | in the Past 12 Months| in the Past 12 Months Recruits
Branch Job Level Date of Survey WET{EH BE(EH BEEH PERETHE AR
PP kel BARES AR TENEETHHI AR R ETELE PN HEFEHEEI N N CCOIERA
@ (b) © (d)=(b)+() =0/
Licensed Banks, Restricted | From Supervisor/ Officer To
Licence Banksand Local | Manager N 22509 736 1216 1952 37.7
Representative Offices of HEE (T
Foreign Banks From Clerk To Supervisor/
FRRasReT ~ ARG | Officer 35554 1267 4 002 5269 24.0
TTRANRSRITA BT | B E 8 F T
E = From Others To Clerk
MR B 29 749 78 6 342 6420 1.2
Log.' 87812 2081 11 560 13641 15.3
Deposit-taking Companies | From Supervisor/ Officer To
B A E Manager 259 - 6 6 0.0
B/ EREH
From Clerk To Supervisor/
Officer 446 4 17 21 19.0
HXEZTE/ITE
From Others To Clerk
LR 442 - 14 14 0.0
Total
s 1147 4 37 41 9.8
Investment and Holding From Supervisor/ Officer To
Companies Manager 931 1 216 217 05
P R AR E] TS TR E A
From Clerk To Supervisor/
Officer 627 16 87 103 155
X BZETEITE
From Others To Clerk
Log.' 2250 17 412 429 4.0
Personal Loans and Related | From Supervisor/ Officer To
Comparnies Manager 895 8 36 44 18.2
MAEHREAMAE HEEE g
From Clerk To Supervisor/
Officer 1249 43 54 97 44.3
HX B2 TEITE
From Others To Clerk
mﬁ{m%%&gié 1 486 = 112 112 0.0
iy 3630 51 202 253 20.2
Securities Brokerage Firms | From Supervisor/ Officer To
ARG AE Manager B 1460 6 148 154 39
S AR E A
From Clerk To Supervisor/
Officer 2961 3 242 245 1.2
X BZETEITE
From Others To Clerk
Total
s 8221 9 610 619 15
Commodity Futures From Supervisor/ Officer To
(including Financial Futures) | Manager 341 7 34 41 17.1
and Precious Metals HEE/ R EREH
Brokers/ Dedlers From Clerk To Supervisor/
R (BRI ) 5 2| Officer 763 15 135 150 10.0
AT | A2 TR HXEZETEITE
From Others To Clerk
L A 2 S 660 4 175 179 22
Total
s 1764 26 344 370 7.0
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Percentage of No. of
No. of Internal Internal Promotions
Promotionsinthe | No. of New Recruits | Total No. of Recruits to Total No. of
No. of Employeesat | Past 12Months | in the Past 12 Months| in the Past 12 Months Recruits
Branch Job Level Date of Survey WET{EH BE(EH BEEH B TG SRS
PP kel BARES AR RS AR EETELZ PN HEENEEI N N COIERA
@ (b) © (d) =)+ () =0/
Stock, Bullion and From Supervisor/ Officer To
Commodity Exchanges and | Manager 942 - - - 0.0
Statutory Bodiesin the TS/ TR
Fzﬂki ng and Finance From Clerk To Supervisor/
ndustry Officer 948 - - - 0.0
IR~ BB RERGN | i BE ST
H] KSR TR REENIYE . [ From Others To Clerk
T LA 3 362 - - - 0.0
Total
st 2252 0 0 0 0
Money Changers and From Supervisor/ Officer To
Foreign Exchange Brokers/ | Manager 259 - 37 37 0.0
Deders y B/ T EREH
@iﬁl%ﬁ&%lﬁéﬁéﬂ / From Clerk To Supervisor/
K Officer 856 7 68 75 9.3
HXEZTE/ITE
From Others To Clerk
mﬁ{m%%&gié 1 413 = 128 128 0.0
iy 2528 7 233 240 2.9
Investment Advisory/ Asset | From Supervisor/ Officer To
Management Companies | Manager 4191 115 185 300 38.3
&R / TS TR E A
HEEHATE From Clerk To Supervisor/
Officer 5125 55 335 390 14.1
X BZETEITE
From Others To Clerk
Log.' 12754 170 670 840 20.2
Other Financial Companies | From Supervisor/ Officer To
HoA LR A R A E] Manager 3518 23 382 405 5.7
B/ T EREH
From Clerk To Supervisor/
Officer 7590 18 479 497 3.6
HX B2 TEITE
From Others To Clerk
mﬁ{m%%&gié 2 645 = 317 317 0.0
sy 13753 41 1178 1219 3.4
All Branches From Supervisor/ Officer To
2P Manager 35 305 896 2 260 3156 284
GEN-fEREEX s
From Clerk To Supervisor/
Officer 56 119 1428 5419 6 847 20.9
HXREXE/IE
From Others To Clerk
AR T S B 44 687 82 7567 7 649 11
Log.' 136111 2 406 15 246 17 652 13.6
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Table7 : Number of Part-time Employees Employed
(Banking and Finance Industry)
*xT7T . FEEEESAE
(ER1T M)
Number of Employees
& & A\ ¥
Present No. of No. of Part-time
Branch Job Level Full-time Employees Employees
[k % &) A2 E & AN HhE B A
Licensed Banks, Restricted Managerial
Licence Banks and Local LR FH AR 22509 18
Representative Offices Supervisory/
of Foreign Banks Officer 35554 122
FERaReT - HIRMIIRERTT | 28R (1
FAMNBSRAT A BRI R i
‘ R e 29 749 1629
it 87 812 1769
Deposit-taking Companies Managerial o859
PR E] LT AR )
Supervisory/
Officer 446 -
FEIEELR
S 442 40
i 1147 40
Investment and Holding Managerial
Companies AR 931 3
& R AR A ] Supervisory/
Officer 627 -
FEIETLR
S 692 16
;é’;' 2 250 19
Personal Loans and Related Managerial 895
Companies LRI LT )
MAEKEARAFE Supervisory/
Officer 1249 -
FEIETLR
e 1486 9
et 3630 9
Securities Brokerage Firms Managerial
ST A B 1460 -
Supervisory/
Officer 2961 -
FEIELR
S 3800 20
et 8221 20
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Number of Employees

& B AN #
Present No. of No. of Part-time
Branch Job Level Full-time Employees Employees
L] i 4 HA =R E 8 A SR 2 A
Commaodity Futures (including Managerial 341
Financial Futures) and Precious | 4834k )
Metals Brokers/ Dealers Supervisory/
G (B BRE) R HE8 | Officer 763 -
K4 1 X B TEITAER
Clerica
EL 660 ]
et 1764 0
Stock, Bullion and Commodity | Managerial 042
Exchanges and Statutory Bodies | £ HH 4 )
in the Banking and Finance Supervisory/
Industry Officer 948 -
5~ R MER G AFE R | EEIE TR
T R EBRENAVEEHE [ Clerica
St B 362 ]
et 2252 0
Money Changers and Foreign Managerial 250
Exchange Brokers/ Dedlers A EAY )
SeHARE RINEELAD, AL 5RE Supervisory/
Officer 856 -
TEITAER
S 1413 7
et 2528 7
Investment Advisory/ Asset Managerial 4191
Management Companies AR )
&R | BEEHAE Supervisory/
Officer 5125 3
TEITAER
e 3438 48
et 12 754 51
Other Financial Companies Managerial 3518
Bt B SR A BT F] SR i
Supervisory/
Officer 7590 -
TEITAER
Clerical
St B 2645 ]
et 13753 0
All Branches Managerial
ST G 35305 21
Supervisory/
Officer 56 119 125
FEEER
SR 44 687 1769
et 136 111 1915
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Table 8 : The Number of Recruitsin the Next Twenty Four Months by Type of Educational Level

(Banking and Finance Industry)

* 8 HEEREEY - RA24(E H NIHRSH (8 & N\
(BRTT KRl 5E)

Number of Employees
& 8 A %

Graduate of Hong Kong
Diploma of Secondary

Education/Matriculant/
Branch Job Level Secondary School
F¥E Hak&R Sub-degree Holder Leaver or
(HD/AD/DIHCIC or | Equivalent/Student Below
Equivalent) Secondary 5
EAEP SR B R
Graduate of University e IFERMVE R R
Degree or Above WEIFHERE AT Unspecified Total
REZE{r b R [HEEES RAHRY $a5t
Licensed Banks, Managerial
Restricted Licence | syrgp 263 - - - 263
gikaafrﬂel_:? Supervisory/Officer
Foreign Barks FEIEIER 413 121 4 - 538
RS T ~ ARG Serical
TESRAT RANEISRIT | o 3y - -
e || R 12 152 164
Total
@t 676 133 156 0 965
Deposit-taking Managerial
Companies LR - - - - 0
e A
BT Supervisory/Officer
FEIEER 1 - 2 - 3
Clerical
YRR - - 3 - 3
Total
wit 1 0 5 0 6
Investment and Managerial
Holding Companies | sz - - _ _ 0
1o ﬂ/\ﬁ
RREARAT Supervisory/Officer
FEIEER 30 - - - 30
Clerical
XA - - - - 0
Total
st 30 0 0 0 30
Personal Loansand | Managerial
Related Companies | suzisp = - = = 0
fL,)\%'#K&ﬁEEJQ} Supervisory/Officer
“ ERIE) - - - - 0
Clerical
XA - - 1 - 1
Total
st 0 0 1 0 1
Securities Brokerage | Managerial
Firms ASZRY 12 - - - 12
FEE A
MO Supervisory/Officer
FEIEAER 29 29 5 - 63
Clerical
B - - 42 - 42
Total
gt 41 29 47 0 117
Commodity Futures | Managerial
(including Fi nancial LR - - 2 _ 2
,'\:,lu;u;? and Preciou Supervisory/Officer
BrokesDeders | FEIEER 29 4 6 - 39
B (S S ) Cerica
MEBBEL 1| i 12 4 38 - 54
L5
Total
st 41 8 46 0 95
Stock, Bullion and Managerial
Commodity SRHLR, - - _ _ 0
gﬁ&?ge;?j?es in Sggsrvirsoryloff icer
the Barking and FEIT R - - - - 0
Finance Industry Clerical
B 6 RIS S ain . ; . . 0
AGI-&500-&r -
RISEAREERSS | Total
gt 0 0 0 0 0

214




Number of Employees
& 8 AN %

Graduate of Hong Kong
Diploma of Secondary

Education/Matriculant/
Branch Job Level Secondary School
P TRkaR Sub-degree Holder Leaver or
(HD/AD/DIHCIC or | Equivalent/Student Below
Equivalent) Secondary 5
Gl EAEP SR B R
Graduate of University [ENEEA | 4/FERME R A
Degree or Above = SEEAEER | RESERE AT Unspecified Total
REZE{r b F B [EI L EE) (e RS RAHRY §ast
Money Changers and| Managerial
Foreign Exchange | susmag 25 - - - 25
Brokers/ Decler Supévisory/Officer
PP K MRS
JIARRONRAEC | S 51 - - - 51
Clerical
SEER 23 - 11 - 34
Total
@t 99 0 11 0 110
Investment Advisory/| Managerial
Asset Management | zzsay 66 - - - 66
c Supervisory/Officer
FEIEER 68 - - - 68
Clerical
S EER 41 1 - - 42
Total
gt 175 1 0 0 176
Other Financial Managerial
Companies LEHLR 127 - - - 127
HoAth Bl RA R - -
T Supgrwsorylofflcer
FEIEER 336 - - - 336
Clerical
XA 6 - 65 - 71
Total
gt 469 0 65 0 534
All Branches Managerial
e @G 493 - 2 - 495
Supervisory/Officer
EEIEER 957 154 17 - 1128
Clerical
XA 82 17 312 - 411
Total
gt 1532 171 331 0 2034
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Table9

: Number of Establishments Encountered

Recruitment Difficulties in the Past Twelve Months (1.1.2012 to 31.12.2012)

(Banking and Finance Industry)

%9 1 A T(HH(1.1.2012%31.12.2012) i H {1E B T RS H
(SRIT R seiitisé )
Ma_nagerial Supervisory/Officer Level Clerical
Branch Recruitment Difficulties R ER/EAER LAk
Ao ISR No. of No. of No. of
Establi shments|Percentage| Establi shments| Percentage| Establishments|Percentage
BEHE | Eo | B | o | BEME | Eoth
Licensed Banks, Yes
R e e Barks | 28 | 185| 37 |179| 25 | 121
and Local Representative [ No
Offices of Foreign Barks | 54 51 | 246 | 59 |285| 69 | 333
FIRETT - AR o T -
ST RN A | et e | 100 | 483 | 8 | 401 | 85 | 411
S T
- s o oo 28 | 135 | 28 | 135| 28 | 135
ot 207 | 100 | 207 | 100 | 207 | 100
g companes | Ves - 0.0 1 5.0 1 5.0
Vs 3 15.0 5 25.0 5 | 250
i s et 13 |650| 10 |50 10 | 500
prtbvilod Al 4 |200| 4 |200| 4 |200
ot 20 | 100 | 20 | 100 | 20 | 100
Investment and Holding Yes
o b - 0.0 . 0.0 1 03
TLaze N
R No 35 |108| s [155] 19 | 59
oot | 284 | 879 | 269 | 833 | 299 | 9256
Unspecified / Refusal Cases
R | AR 4 12 4 12 4 12
for 323 | 100 | 323 | 100 | 323 | 100
o T end Retaed) ¥ 1 0.2 1 0.2 9 17
s INT
FASSRRAS o 18 | 34| 9o | 17| 4 | 88
oot | 428 | 815 | 437 | 832 | 392 | 747
bl Al 78 | 149 | 78 | 149 | 78 | 149
for 525 | 100 | 525 | 100 | 525 | 100
0 Frme) 13 | 25| 29 | 56 9 17
e 20 | 56| 4 | 83 | 105 | 202
oot | 450 | 865 | 420 | 808 | 378 | 727
bl bl ey 28 | 54| 28 | 54| 28 | 54
for 520 | 100 | 520 | 100 | 520 | 100
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Ma_nagerial Supervisory/Officer Level Clerical
Bra\rych Recruitment Difficulties No. Of;%@é& Nfﬁ*lfﬁ@i o, O?E?&
P T Establi shments|Percentage| Establi shments| Percentage| Establishments|Percentage
AR | Bttt | EEERE | Bott | BERE | 8ottt
Commodity Futures Yes
(including Financial = 4 2.6 9 2.8 9 5.8
Futures) and Precious
Metals Brokers/ Dedlers | oo 15 9.7 23 | 148 | 41 | 265
G (ST E) R E - 0 -
e e | oo edloreut | 133 | 858 | 120 | 77.4 | 102 | 658
Unspecified / Refusal Cases
FAT | AR 3 19 3 19 3 19
ot 155 | 100 | 155 | 100 | 155 | 100
Stock Bullion and Yes
Commodity Exchanges and | & - 0.0 - 0.0 - 0.0
Statutory Bodiesin
Banking and Finance ;\lgoﬁ - 0.0 - 0.0 - 0.0
TRSRT RBRSHTA M Gnspecified  Refusal Cases 5 100 5 100 5 100
SETRHS KA | KGR
Total
P 6 100 6 100 6 100
Money Changers and Yes
Foreign Exchange Brokers/ | A 9 13 11 1.6 25 3.7
Dedl
Qegjgg%@@gg / ;\lﬁoﬁ 2 0.3 10 15 66 9.8
L] Have not recruited or tried to recruit
R B TR T 649 | 960 | 639 | 945 | 569 | 842
Unspecified / Refusal Cases
KA | R 6 | 24] 16 |24 16 | 24
ot 676 | 100 | 676 | 100 | 676 | 100
Investment Advisory/ Asset| Yes
Management Comparnies | & 24 3.1 41 5.3 1 0.1
B / No
HEEHATE L] 61 7.9 108 13.9 58 7.5
Have not recruited or tried to recruit
R B T T 594 | 766 | 530 | 684 | 620 | 800
Unspecified / Refusal Cases
;Eﬁgﬁﬁ)% / ﬂiﬁf%ﬁji:é’?*i 96 12.4 96 12.4 96 12.4
ot 775 | 100 | 775 | 100 | 775 | 100
Other Financial Companies| Yes
SR ERAINAT | A s |26 16 12 | 6r |49
Vs 195 | 144 | 149 | 110 | 105 7.7
Have not recruited or tried to recruit 1025 75.5 1090 80.3 1083 79.8
REHBERAFERABEAT : : :
Unspecified / Refusal Cases
;Eﬁgﬁa}% / ;Eﬁf%1jj\::§}k;{, 102 7.5 102 7.5 102 7.5
ot 1357 | 100 | 1357 | 100 | 1357 | 100
All Branches Yes
pevials £ 114 25 145 3.2 147 | 32
i 409 | 90 | 456 | 100 | 514 | 113
Have not recruited or tried to recruit
Al dpbniteel iytutl 3676 | 805 | 3598 | 788 | 3538 | 775
Unspecified / Refusal Cases
S | A RN 365 | 80 | 365 | 80 | 365 | 80
ot 4564 | 100 | 4564 | 100 | 4564 | 100

*

not equal 100% due to rounding.
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Table 10 : Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2012 to0 31.12.2012)
(Banking and Finance Industry)

%10 : #@EFZEAN (1.1.2012%F 31.12.2012
1215 & T A REFEAN

($RAT Rz )
Supervisory/
Reason Managerial Officer Clerical Total
JFA ECHILR FEIFELR X EH gt
(a) |General labour shortage in
Hong Kong 14 19 5 38

S TR

(b) |Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - 1 - 1
B EBRARE R
(BB - $RITR
BREEE) EEEHEHARE

(c) |Lack of candidates with
relevant experience and

training 60 82 118 260
B EARRRARER B3R
Tfir R 35 A

(d) |Working conditions/
remuneration package
could not meet recruits’

expectations 66 43 74 183
e A e | P ==
FrE KR ER
(e) |Other reasons
B 2 51 4 57
Total
s} 142 196 201 539

218




Table 10.1 : Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2012 t0 31.12.2012)
(Licensed Banks, Restricted Licence Banks
and Local Representative Offices of Foreign Banks)

% 101 @ #EFTMEHARN (1.1.2012% 31.12.2012
1155 & T A REEN RN

Supervisory/
Reason Managerial Officer Clerical Total
JFA SR FEIFELR X Bk gt
(a) |General labour shortage in
Hong Kong 3 1 4 8

A TR i

(b) |Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0
B EBRARE R
(BB - $RITR
BREEE) REEHEHARE

(c) |Lack of candidates with
relevant experience and

training B 23 27 14 64
A= ELAH G 4K S a4
AL 55

(d) |Working conditions/
remuneration package
could not meet recruits’

expectations 18 29 20 67
e A e | P ==
FrE KB R ER
(e) |Other reasons
HAth 5 1 3 3 7
Total
st 45 60 41 146
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Table 10.2: Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2012 to0 31.12.2012)
(Deposit-taking Companies)

% 102 @ BEF{EAN (1.1.2012F 31.12.2012
1815 & TAH RN FEAN
(BEZAFRAE]D

Supervisory/
Reason Managerial Officer Clerical Total

J5 LCERLR FEIEER LA st

(a) |General labour shortage in
Hong Kong - - 1 1
ARSI E I e

(b) |Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions -
B EBRARE R
(BB - $RITR
BREEE) EEEHEHARE

(c) |Lack of candidates with
relevant experience and
training - 1 - 1
it = A A 48 5 R 4R Y
LEAASSEEUN

(d) |Working conditions/
remuneration package
could not meet recruits’
expectations B B B 0
e A e | P ==
FrE KR ER

(e) |Other reasons

it JE A - - - 0

e 0 1 1 2
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Table 10.3: Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2012 to0 31.12.2012)
(Investment and Holding Companies)

% 103 : @EFMEARN (1.1.2012%F 31.12.2012
1815 & TAH RN FEN

(F & RAER A E])
Supervisory/
Reason Managerial Officer Clerical Total
JFH SR FEIFEK X Bk #ast
(a) |General labour shortage in
Hong Kong - - - 0

A TR

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0
B EBRARE R

(Bl TrEEH - $RITR
BREE) EEEHEHARE

()

Lack of candidates with
relevant experience and
training

it = A A 48 5 K[ 4R Y
LEAASSEEUN

(d)

Working conditions/
remuneration package
could not meet recruits’
expectations - - 1 1
e A e | P ==
FrE KR ER

()

Other reasons

Hofh A - - - 0

Total
gzt 0 0 2 2
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Table 10.4: Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2012 to0 31.12.2012)
(Personal Loans and Related Companies)

% 104 : @EFMEARN (1.1.20127%F 31.12.2012
115 & TAH RN FEAN

(FAANEK AR AE])
Supervisory/
Reason Managerial Officer Clerical Total
JFH SR FEIFEK X Bk #ast
(a) |General labour shortage in
Hong Kong - - - 0

A TR

(b) |Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - 1 - 1
B EBRARE R

(Bl TrEEH - $RITR
BREE) EEEHEHARE

(c) |Lack of candidates with
relevant experience and

training 1 1 8 10
it = A A 48 5 K[ 4R Y
LEAASSEEUN

(d) |Working conditions/
remuneration package
could not meet recruits’

expectations - - 1 1
e A e | P ==
FrE KR ER
(e) |Other reasons
o5 A - - - 0
Total
gzt 1 2 9 12
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Table 10.5: Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2012 t0 31.12.2012)
(Securities Brokerage Firms)

£ 105 : BEF{@EAW (1.1.2012%F 31.12.2012
A B THREA A

(FEZF&LAE])
Supervisory/
Reason Managerial Officer Clerical Total
JRA KLHER FEIFER X EH st
(a) |General labour shortage in
Hong Kong - - - 0

S TR B

(b) |Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0
B EBRAR R %
(PranTreE s ~ $R1T
SRE) BELBHEARE

(c) |Lack of candidates with
relevant experience and

training 9 21 6 36
i = EUAHE A 45 i S 3 4Ry

Hefir F

(d) |Working conditions/
remuneration package
could not meet recruits’

expectations 5 8 3 16
ARt H A BE
FFE R E Y ZK
(e) |Other reasons
HoAhF A - 8 - 8
Total
gt 14 37 9 60
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Table 10.6: Reasons of Recruitment Difficulties in the Past Twelve Months

(1.1.2012 to 31.12.2012)

(Commodity Futures (including Financial Futures) and Precious Metals
Brokers/ Dealers

% 106 : BE+F{EAN (1.1.2012F 31.12.2012
1155 & TA RN RN

(& (EfEsRiE) eSS KH%)

Reason
JRA

Managerial
KR

Supervisory/

Officer
TEIEELR

Clerical

LA

Total
&5t

(@)

General labour shortage in
Hong Kong
RS LGB

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions
B EBRARE R

(Bl TrEHE - $RITR
RS ) EEEHEHAR

()

Lack of candidates with
relevant experience and
training

it = A A <8 5 R SR Y
AR

13

(d)

Working conditions/
remuneration package
could not meet recruits’
expectations
e A e | P ==
FrE KB R ER

15

()

Other reasons

HARR

Total
&8st

12

15

33
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Table 10.7 : Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2012 t0 31.12.2012)
(Stock Bullion and Commodity Exchanges and Statutory Bodies in the
Banking and Finance Industry)

% 107 : @EFTMEAN (1.1.2012% 31.12.2012
1215 & TAHREN RN
(BEZE ~ EE B SN E FSRT R s A eI )

Supervisory/
Reason Managerial Officer Clerical Total
JFH ECHILR FEIFEELK X Bk #ast
(a) |General labour shortage in
Hong Kong - - - 0

A TR

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0
B EBRARE R

(Bl TrEHE - $RITR
BEE) BEEHEHARE

()

Lack of candidates with
relevant experience and
training - - - 0
it = A A <8 5 R SR Y
i B 5

(d)

Working conditions/
remuneration package
could not meet recruits’

expectations B B B 0
e A e | P ==
FrE KB R ER
(e) |Other reasons
R : : : 0
Total
ey 0 0 0 0
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Table 10.8 : Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2012 t0 31.12.2012)
(Money Changers and Foreign Exchange Brokers/ Dealers)

% 108 : BEFTMEHRN (1.1.2012% 31.12.2012
1155 & TAH RN FEN
( SeHARE KA NELLLT/ 5 )

Supervisory/
Reason Managerial Officer Clerical Total
JFH SR FEIFEK X Bk #ast
(a) |General labour shortage in
Hong Kong 8 8 - 16

A TR

(b) |Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0
B EBRARE R

(Bl TrEEH - $RITR
SRS ) BEEHEARE

(c) |Lack of candidates with
relevant experience and

training 9 9 16 34
it = A A 48 5 K[ 4R Y
LEAASSEEUN

(d) |Working conditions/
remuneration package
could not meet recruits’

expectations - - 9 9
e A e | P ==
FrE KR ER
(e) |Other reasons
A - 2 - 2
Total
gzt 17 19 25 61
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Table 10.9 : Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2012 to0 31.12.2012)
(Investment Advisory/ Asset Management Companies)

% 109 : @EFTMEARN (1.1.20127%F 31.12.2012
1825 & TA RN FEN
(&R mEEHAE)

Supervisory/
Reason Managerial Officer Clerical Total
JFA SR FEIFEK X Bk gt
(a) |General labour shortage in
Hong Kong 3 - - 3

A TR

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0
B EBRARE R

(Bl TrEEH - $RITR
BREE) EEEHEHARE

()

Lack of candidates with
relevant experience and

training N 11 11 1 23
i = ELAHRE A B K5l 4R Y

AL A

(d)

Working conditions/
remuneration package
could not meet recruits’

expectations 10 - - 10
e A e | P ==
FrE KR ER
(e) |Other reasons
A - 30 - 30
Total
gzt 24 41 1 66
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Table 10.10 : Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2010 to 31.12.2010)
(Other Financial Companies)

% 1010 : @EF+fEARMN (1.1.2010%F 31.12.2010
18155 & TAH RN FEAN
(HAh B ERA R A E])

Supervisory/
Reason Managerial Officer Clerical Total
JFH SR FEIFEK X Bk gt
(a) |General labour shortage in
Hong Kong - 8 - 8

A TR

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0
B EBRARE R

(Bl TrEEH - $RITR
BREE) EEEHEHARE

()

Lack of candidates with
relevant experience and

training 4 8 66 78
it = A A 48 5 K[ 4R Y
LEAASSEEUN

(d)

Working conditions/
remuneration package
could not meet recruits’

expectations 31 1 32 64
PR R Fri A
FrE KR ER
(e) |Other reasons
AR - 7 i 7
Total
s} 35 24 98 157
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Table11

F 1

Number of Hong Kong Employees

Required to Work in the Mainland of China

(Banking and Finance Industry)

A At TAERY R A (e BB

CERAT RSzl )

Branch
P

Job Level
k&R

Working Mode
TR

No. of Employees

BB AE

At Date of Survey
A AR

By January 2015
20155E1 5 B

Licensed Banks, Restricted Licence
Banks and Local Representative
Offices of Foreign Banks
FRRESRAT ~ AFRFIRRIRSRTT S
SNEISRIT AR ISR

Manageria
LRIRLR

Stationed Basis
=5

355

129

Travelling Basis
FJEEEE

265

275

Sub-total
/gt

620

404

Supervisory/
Officer
FEITEH

Stationed Basis
=5

38

39

Travelling Basis
JEEEE

63

63

Sub-total
/NEF

101

102

Clerica
XAk

Stationed Basis
=5

Travelling Basis
JEEEE

18

18

Sub-total
/NEF

18

18

Total
fust

Stationed Basis
RE

383

158

Travelling Basis

FEREE

346

356

Total
§Et

739

524

Deposit-taking Companies
B2 E

Manageria
LRIRLR

Stationed Basis
w=EE

Travelling Basis
JEEEE

Sub-total
/NEF

Supervisory/
Officer
FEITEH

Stationed Basis
=5

Travelling Basis
JEEEE

Sub-total
/gt

Clerica
XA

Stationed Basis
=5

Travelling Basis
JEEEE

Sub-total
/NEF

Total
&t

Stationed Basis
=E

Travelling Basis

FEREE

Total
§Et
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Branch
P

Job Level
k&R

Working Mode
TR

No. of Employees

BB AE

At Date of Survey
FH AR

By January 2015
20155E1 5 I

Investment and Holding
Companies

P& AR 1 E]

Managerial
S HEY

Stationed Basis
=5

1

1

Travelling Basis
JEREE

42

42

Sub-total
At

43

43

Supervisory/
Officer
FEITEH

Stationed Basis
=5

Travelling Basis
JEREE

Sub-total
At

Clerica
LEER

Stationed Basis
=5

Travelling Basis
JEREE

Sub-total
At

Total
st

Stationed Basis
RE

Travelling Basis

FERE

42

42

Total
§Et

43

43

Personal Loans and Related
Companies

MAEH AR AT

Managerial
S HEY

Stationed Basis
=5

Travelling Basis
JEREE

11

11

Sub-total
gt

11

11

Supervisory/
Officer
FEITEH

Stationed Basis
=5

Travelling Basis
JEREE

Sub-total
gt

Clerica
LEEK

Stationed Basis
=5

Travelling Basis
JEREE

Sub-total
At

Total
st

Stationed Basis

Travelling Basis

FERE

17

17

Total
§Et

17

17

Securities Brokerage Firms
Feeza A

Managerial
SN

Stationed Basis
=5

Travelling Basis
JEREE

Sub-total
At

Supervisory/
Officer
FEITEH

Stationed Basis
=5

Travelling Basis
JEREE

Sub-total
At

Clerica
Rk

Stationed Basis
=5

Travelling Basis
JEREE

Sub-total
At

Total
st

Stationed Basis
B

Travelling Basis

FERE

Total
§Et

10
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Branch
P

Job Level
k&R

Working Mode
TR

No. of Employees

BB AE

At Date of Survey
A AR

By January 2015
20155E1 5 I

Commodity Futures (including
Financial Futures) and Precious
Metals Brokers/ Dealers

WS (B EREE) B S
T

Managerial
ST

Stationed Basis
=5

3

5

Travelling Basis

s

68

70

Sub-total
et

71

75

Supervisory/
Officer
FEITTH

Stationed Basis
=5

Travelling Basis
JEREE

168

174

Sub-total
/NEF

168

174

Clerica
XA

Stationed Basis
=5

Travelling Basis

s

Sub-total
et

Total
st

Stationed Basis
=B

W Hs

a|bd~| s

Travelling Basis

FERE

240

248

Total
§Et

243

253

Stock, Bullion and Commodity
Exchanges and Statutory Bodiesin
the Banking and Finance Industry
HEEE ~ B4 SRR B N E R
17 R < Rl P2 TE T

Managerial
ST

Stationed Basis
=5

Travelling Basis

s

Sub-total
et

Supervisory/
Officer
FEITEH

Stationed Basis
=5

Travelling Basis
JEREE

Sub-total
et

Clerica
XA

Stationed Basis
=5

Travelling Basis

s

Sub-total
/Nt

Total
st

Stationed Basis

Travelling Basis

FERE

Total
§Et

Money Changers and Foreign
Exchange Brokers/ Dedlers

Se AR RO NHERR AT/
L

Managerial
ST

Stationed Basis
=5

Travelling Basis

s

16

16

Sub-total
/Nt

16

16

Supervisory/
Officer
FEITEH

Stationed Basis
w=EE

Travelling Basis
JEREE

24

40

Sub-total
et

24

40

Clerica
XA

Stationed Basis
=5

Travelling Basis

s

24

Sub-total
/et

24

Total
st

Stationed Basis

Travelling Basis

FERE

48

80

Total
§Et

48

80
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Branch
P

Job Level
k&R

Working Mode
TR

No. of Employees

BB AE

At Date of Survey
HE A AR

By January 2015
20155E1 5 I

Investment Advisory/ Asset
Management Companies
R EEEEAT

Manageria
AT

Stationed Basis
=5

54

53

Travelling Basis
JEEEE

195

165

Sub-total
/NEF

249

218

Supervisory/
Officer
FEITEH

Stationed Basis
=5

130

74

Travelling Basis
JEEEE

171

171

Sub-total
/NEF

301

245

Clerica
XAk

Stationed Basis
=5

Travelling Basis
JEEEE

Sub-total
/gt

Total
fust

Stationed Basis
RE

188

135

Travelling Basis

FEREE

366

336

Total
§Et

554

471

Other Financial Companies
HAth B RiA R A 5

Manageria
AT

Stationed Basis
=5

10

10

Travelling Basis
JEEEE

313

Sub-total
/gt

323

354

Supervisory/
Officer
FEIFER

Stationed Basis
=5

33

33

Travelling Basis
JEEEE

36

67

Sub-total
/NEF

69

100

Clerica
XA

Stationed Basis
&5

Travelling Basis
JEEEE

Sub-total
/NEF

Total
fust

Stationed Basis
=B

43

43

Travelling Basis

FEREE

349

411

Total
§Et

392

454
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No. of Employees

Branch Job Level Working Mode REANE
P k&R TAER At Date of Survey By January 2015
FRE AR 20154E 1 i%
All Branches Manageria Stationed Basis
2P P B 426 200
Traveling Bess 916 933
o 1342 1133
Supervisory/ Stationed Basis 201 146
Officer EH -
FEITELR Travjellzlg%gass 468 521
o 669 667
Clerica Stationed Basis 4 8
AR =5
Travgellzl E%;ass 30 46
o 34 54
Tﬁf);l Statio.gé Basis 631 354
Trav;é”é‘?&Bas‘s 1414 1500
;’g’;‘_‘ 2045 1854

Note:  Stationed basis means 50% or above of the working time that an employee has to stay in the Mainland of China

it REHERERE S ZA Sl R TAFR R AR T B A 3 -
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Table 12

=12

Effects of Mainland Operations on

Hong Kong Employees

(Banking and Finance Industry)

P BT A3 g B Y 2 %2

CERAT RSz misé )

Branch

ek

Effects

Number of Employees

& B N2

B4
57

As at
2 January 2013
1F2013F1H2H

Projection for
January 2015
THHI{E 20154 1 H

Licensed Banks, Restricted
Licence Banks and Local
Representative Offices of
Foreign Banks
FERRgRT ~ ARG ER T
SNSRI T AR AR E R

Additional employees need
to recruit

RIS (B 2 ¥ H

8

Number of existing employees
to be trained for Mainland
Operations

PRI B A Bt S 5 1T R e 1327
IR E

0 9

Deposit-taking Companies
PEZAFAAE]

Additional employees need
to recruit

RIS HY e S8 H

Number of existing employees
to be trained for Mainland
Operations

DRI B8 P 3 S5 1T e e 2
| SRV e 2 5 H

Investment and Holding
Companies

& R AR ]

Additional employees need
to recruit

RIS (B 2 ¥ H

Number of existing employees
to be trained for Mainland
Operations

PRI B A St S 5 1T R e 1327
IR S

Personal Loans and Related
Companies

FANEF AR E]

Additional employees need
to recruit

RIS HY e S8 H

Number of existing employees
to be trained for Mainland
Operations

DRI B8 P 3L S5 1T e e 2
5| SRV e 2 5 H

Securities Brokerage Firms
e A YA

Additional employees need
to recruit

RIS (B 2 ¥ H

Number of existing employees
to be trained for Mainland
Operations

PRI B PN St S 5 1T R e 1327
BRI E

Commmaodity Futures
(including Financial Futures)
and Precious Metals Brokers/
Dedlers

G (EEeMINE) R eE
&Ll | 22 5rE

Additional employees need
to recruit

IS HY fE S8 H

Number of existing employees
to be trained for Mainland
Operations

DRI B8 P 3 S5 1T e e 2
| SRV e 2 8 H

34 58
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Number of Employees

Branch Effects e BB —
P s Asat Projection for
) ha 2 January 2013 January 2015

1F2013F1H2H | TEMIAE 20154 1 H

Stock Bullion and Commodity Additional employees need
Exchanges and Statutory Bodies | to recruit - -

in the Banking and Finance JarERER g B8 H
Industry Number of existing employees

(G2~ EB RIPESLSNE | to betrained for Mainland
FSRTT M B RisE NI AER | Operations - -
i R PR A S T s 2
GlEEEI S 4E|

Money Changers and Foreign Additional employees need

Exchange Brokers/ Dedlers to recruit 16 48
SRS R/ NEASAT / RS e B ¥ H
T Number of existing employees

to be trained for Mainland

Operations - 8

R B A i 7 T A 2
355 e 2 3

Investment Advisory/ Asset Additional employees need
Management Companies to recruit 169 82
&R SRR RS E B ¥ H
HEEHENHE Number of existing employees
to be trained for Mainland
Operations 20 40

PRI R IS S 1T 7 252
1| R FL e 5L B

Other Financial Companies Additional employees need
FA B A R A E to recruit 31 62

RIS H Y S8 H

Number of existing employees
to be trained for Mainland
Operations - -
DRI B8 P 3L S5 1T e e 2
| SRV e 2 5 H

All Branches Additional employees need
2P to berecruited 242 206
FHBNEEEE

Number of existing employees
to betrained for Mainland
Operations 144 200
ERIBREE Py SRS T R 12
Il eREyE e S B H
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Table 13

:  Estimated Percentage of Training Provided by

External Course Providers in the Next Twelve Months

(Banking and Finance Industry)

F 13 ¢ fEEERARE A AR S SRR Y F o0 EE
(BRTT Bt )
No. of Establishments
Branch Job Level
o "y e
" At 0% >0% - 24% | >24% - 49% | >49%- 14% [>74% - <100%| 100%
Licensed Banks, Restricted | Managerial
Licence Banks and Local | {&HH & 9 8 9 26 - -
R tative Offi f i
Foreign Banks | rheg Cled 119 116 112 347 . -
FHRRTT - AR [ orioa]
T = B - - - - - ,
FAVERTABREN ol
=] st 0 0 0 0 0 0
Deposit-taking Companies | Managerial
BN gy 8 ! 3 3 - !
Supervisory/ Officer
FE R ! ! 3 3 - !
Clerical
7 B 6 1 2 3 - 1
Total
e 21 3 8 9 0 3
Investment and Holding | Managerial
Companies pegaiband 146 43 1 - - 31
& RPN Supervisory/ Officer
LR LA 102 29 1 - - 31
Clerical
R 103 15 15 - : 1
Total
Fry 351 87 17 0 0 63
Personal Loans and Managerial
Related Companies AR 178 2 23 18 - 22
BMAERXEERATH Supervisory/ Officer
AT AT 287 2 24 10 - 45
Clerical
= B 261 2 23 17 - 37
Total
pren 726 6 70 45 0 104
Securities Brokerage Firms [ Managerial
e T gy 227 30 8 1 1 >0
Supervisory/ Officer
R L 168 32 16 9 3 133
Clerical
= B 202 29 11 - 3 152
Total
pren 597 91 35 20 17 335
Commodity Futures Managerial
(including Financial SR PH&F 78 17 3 1 - 13
Futures) and Precious S isory/ Offi
Metals Brokers/ Dealers Eu%;g/s ()Eryﬁzﬁa& - 83 13 5 1 - 23
U A ) B [ Clorical
55 Total
Fer 238 33 13 3 0 58
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Branch

Job Level

No. of Establishments

Fi%E 5607 i S|
0% >0% - 24% | >24% - 49% | >49%- 14% |>74% - <100%| 100%
Stock, Bullion and Managerial
Commodity Exchanges and | f&H#H £ - - - - - 0
Statutory Bodies in the Supervisory/ Officer
Banking and Finance FARHR PR - - - - - 0
Industry :
B RIS |5 agy . . . . . 0
AFRITREMEN ot
A Py 0 0 0 0 0 0
Money Changers and Managerial
Foreign Exchange Brokers/| f&HH £ 73 - 1 - - 0
Dealers Supervisory/ Officer
ST R INERSAT | 55 | 2 R 167 8 30 ) ) 29
[ Clerical
=B 430 8 54 - - 107
Total
e 670 16 85 0 0 136
Investment Advisory/ Asset| Managerial
Management Companies | f&HH 266 43 53 31 2 113
&R / Supervisory/ Officer
FR A R AL 207 13 a4 30 2 184
Clerical
= B 249 4 12 - 2 90
Total
e 722 60 109 61 6 387
Other Financial Companies| Managerial
SRR |G 277 64 ) 63 35 23
Supervisory/ Officer
SRR LT 372 64 3 63 1 435
Clerical
= B 184 33 3 63 1 155
Total
pren 833 161 6 189 37 683
All Branches Managerial
Pt Py 1330 | 237 108 138 60 338
Supervisory/ Officer
AR S 1455 201 148 128 14 895
Clerical
ey 1562 | 134 133 92 13 579
v 4347 | 572 | 389 | 358 87 | 1812
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Table 14 Information on the Training Expenses
in 2012 Compared with Those in 2011

(Banking and Finance Industry)

%14 201241 31| % =7 4 82 201 LA ATl 68 57 S EL s
($RAT Rz )
No. of Establishments
R
(Percentage)
Training Expensesin 2012 (E77EL) Extena
Branch as Compared with Thosein 2011 In-house Training Training
e 20124 B3 201 14731 4k =7 HH A B REIEIES N DERE
Licensed Banks, No Change ;475 ik 8 149 (72.0) 136 (65.7)
Restricted Licence Increase by 41 > 50% 2 (1.0) 3(L4)
E&f;”n?&%ggd > 20%-50% 7 (3.4) 6 (2.9)
Offices of Foreign >10% - 20% 6 (2.9) 13 (6.3)
Banks 5% - 10% - (0.0) 3(14)
FrRasReT ~ AIRH <5% 1(0.5) 1(0.5)
HRIBSRT e /NESR | Decrease by J5i/) > 50% - (0.0 - (0.0)
TARBARERE > 20%-50% - (0.0) - (0.0)
>10% - 20% - (0.0 1(0.5)
5% - 10% - (0.0) - (0.0)
< 5% - (0.0 - (0.0
Unspecified / Refusal Cases KA | RATRALE K 42 (20.3) 44 (21.3)
Total §85t 207 (100) 207 (100)
Deposit-taking No Change )& A 2 14 (70.0) 11 (55.0)
Companies Increase by ][I > 50% 1 (5.0) 1 (5.0)
BAFRAE] > 20%-50% -(0.0) - (0.0)
>10% - 20% - (0.0 1(5.0)
5% - 10% - (0.0 - (0.0
< 5% - (0.0 1(5.0)
Decrease by Ji/) > 50% - (0.0) - (0.0
> 20%-50% - (0.0 - (0.0
>10% - 20% - (0.0 - (0.0
5% - 10% - (0.0 - (0.0
< 5% - (0.0 - (0.0
Unspecified / Refusal Cases KA 30 | KA AR 5 (25.0) 6 (30.0)
Total 485t 20 (100) 20 (100)
Investment and No Change ;4 i 8 305 (94.4) 275 (85.1)
Holding Companies [ |ncrease by /1] > 50% - (0.0 15 (4.6)
B R AR E] > 20%-50% - (0.0) - (0.0)
>10% - 20% - (0.0 - (0.0
5% - 10% - (0.0) - (0.0)
< 5% - (0.0 - (0.0
Decrease by i/ > 50% - (0.0) - (0.0
> 20%-50% - (0.0 15 (4.6)
>10% - 20% - (0.0 - (0.0
5% - 10% - (0.0) - (0.0)
< 5% - (0.0 - (0.0
Unspecified / Refusal Cases 753380 | KA F2LE R 18 (5.6) 18 (5.6)
Total 85t 323 (100) 323 (100)
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No. of Establishments

Hefa e
(Percentage)
Training Expensesin 2012 (E77EL) Extena
Branch as Compared witb Thosein 2011 In-house Training Training
E 20124 B3 201 14731 4k =7 HH A B REISIE SN R
Personal Loansand | No Change J2 A i 441 (84.0) 407 (77.5)
Rel atqugompam?s\ Increase by 71 > 50% - (0.0) 0 (0.0)
RASGRRARA A > 20%-50% 1(0.2) 1(0.2)
=l >10%- 20% -(0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
<5% 1(0.2) - (0.0
Decrease by i/l > 50% - (0.0) - (0.0
> 20%-50% - (0.0 - (0.0
>10% - 20% - (0.0 - (0.0
5% - 10% - (0.0) - (0.0)
<5% - (0.0 1(0.2)
Unspecified / Refusal Cases KA | RARILER 82 (15.6) 116 (22.1)
Total 851 525 (100) 525 (100)
Securities Brokerage | No Change }4 5 (it 472 (90.8) 449 (86.3)
Egmszm e Increase by 341 > 50% - (0.0) - (0.0
R AR A E] > 20%-50% -(0.0) - (0.0)
>10% - 20% -(0.0) 8 (15)
5% - 10% 2(0.4) 13 (2.5)
<5% 8 (15) 11 (2.1)
Decrease by i/ > 50% - (0.0) - (0.0
> 20%-50% - (0.0 - (0.0
>10% - 20% - (0.0 - (0.0
5% - 10% - (0.0) 1(0.2)
<5% - (0.0 - (0.0
Unspecified / Refusal Cases KA | RARILER 38 (7.3 38 (7.3)
Total 485t 520 (100) 520 (100)
Commodity Futures | No Change /%A it 135 (87.1) 139 (89.7)
(including Financial [ |ncrease by #411 > 50% - (0.0) - (0.0)
Futures) and > 20%-509
: 6-50% 1(0.6) - (0.0)
Precious Metals >10% - 20% (0.0) 2(13)
Brokers Dedlers _ — -
HA 5 (145 SRl 5% - 10% 2(13) 5(3.2)
SR B B | <5% 10 (6.5) -(0.0)
5 Decrease by J§i/) > 50% - (0.0) - (0.0)
> 20%-50% - (0.0 - (0.0
>10% - 20% - (0.0 - (0.0
5% - 10% - (0.0 - (0.0
<5% - (0.0 - (0.0
Unspecified / Refusal Cases KA 30 | KA AR 7 (4.5) 9 (5.8
Total 48T 155 (100) 155 (100)
Stock, Bullion and No Change )& i & - (0.0 - (0.0
Commodity Increase by 71 > 50% - (0.0) - (0.0)
Exchangesand > 20%-50% - (0.0) - (0.0)
Statutory Bodiesin S >
the Banking and >10% - 20% - (0.0 - (0.0
Finance Industry 5% - 10% -(0.0) - (0.0)
B - g RS <5% ~(09) ~(00)
LA E TR | Decrease by /) > 50% - (0.0 - (0.0
B RESE YA ER > 20%-50% - (0.0) - (0.0)
1% >10% - 20% - (0.0 - (0.0
5% - 10% - (0.0) - (0.0)
<5% - (0.0 - (0.0
Unspecified / Refusal Cases #A3i0H | A4 FEHL& R 6 (100) 6 (100)
Total 45T 6 (100) 6 (100)
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No. of Establishments

RSB E
(Percentage)
Training Expensesin 2012 (E77EL) Extena
Branch as Compared with Thosein 2011 In-house Training Training
E 20124F B 201 L3N B S7 AV bR R REITIRSS CANIEER
Money Changersand | No Change 4 /& i & 622 (92.0) 608 (89.9)
Eori QF;IESg:Iange Increase by 71 > 50% - (0.0) 44 (6.5)
roker ers > 2006-50% - (0.0 - (0.0
SR S 00 09
R 5% - 10% - (0.0) - (0.0)
< 5% 30 (4.4) - (0.0)
Decrease by i/l > 50% - (0.0) - (0.0
> 20%-50% ~(0.0) - (0.0)
>10% - 20% ~(0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
<5% ~(0.0) - (0.0)
Unspecified / Refusal Cases KA | RATRALE K 24 (3.6) 24 (3.6)
Total 85t 676 (100) 676 (100)
Investment Advisory/ | No Change ;44 it 636 (82.1) 627 (80.9)
Asset Management | |ncrease by 5411 > 50% - (0.0) 10 (1.3)
Companies > 20%-50% - (0.0) - (0.0)
fer / 10%- 20% 3(0.4) 2(03)
HEEHNE : :
= 506 - 10% -(0.0) - (0.0)
<5% ~(0.0) ~(0.0)
Decrease by Ji/) > 50% - (0.0) - (0.0
> 20%-50% ~(0.0) ~(0.0)
>10% - 20% ~(0.0) ~(0.0)
5% - 10% ~(0.0) ~(0.0)
<5% ~(0.0) ~(0.0)
Unspecified / Refusal Cases 50 | A Aateliakt | 136 (17.5) 136 (17.5)
Total 45T 775 (100) 775 (100)
Other Financial No Change ;4 i 8 1192 (87.8) 1161 (85.6)
Companies Increase by 71 > 50% 62 (4.6) 62 (4.6)
%@@ﬁﬁﬁﬁfﬁ% y > 20%-50% -(0.0) 31(2.3)
] >10%- 20% - (0.0) -(0.0)
5% - 10% - (0.0) - (0.0)
<5% ~(0.0) - (0.0)
Decrease by Jik/) > 50% - (0.0) - (0.0
> 20%-50% ~(0.0) - (0.0)
>10% - 20% ~(0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
<5% ~(0.0) - (0.0)
Unspecified / Refusal Cases KA [ RARILE R 103 (7.6) 103 (7.6)
Total 43T 1357 (100) 1357 (100)
All Branches No Change ;8 5t 3 966 (86.9) 3813 (83.5)
SEPE Increase by B > 50% 65 (1.4) 135 (3.0)
> 20%-50% 9(0.2) 38 (0.8)
>10% - 20% 9(0.2) 26 (0.6)
5% - 10% 4(0.1) 21 (0.5)
< 5% 50 (1.1) 13 (0.3)
Decr ease by #/> > 50% 0(0.0) 0 (0.0
> 20%-50% 0(0.0) 15 (0.3)
>10% - 20% 0(0.0) 1(<0.1)
5% - 10% 0(0.0) 1(<0.1)
< 5% 0(0.0) 1(<0.1)
Unspecified / Refusal Cases KA / REREEER | 461 (10.1) 500 (11.0)
Total 485t 4564 (100) 4 564 (100)

Remarks: Total percentage may not equal 100% due to rounding.
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Table 15
with Training Expensesin 2012

Comparison of the Training Budget for 2013

(Banking and Finance Industry)

< 15

201 31 51| 4 B <7 T L B 201 2/ )l 6 =4t PR

CERAT Fesezmlsi)

No. of Establishments

TR H
Training Budget for 2013 as Compared (Percentage)
with Training Expensesin 2012 (E77EE)
Branch 20134 B T In-house Training 'IE;(;er:Pr%
e EIL 201 24F- 131|882 H EEe REIFIE CNE IR
Licensed Banks, No Change /& H i & 143 (69.1) 138 (66.7)
Restricted Licence | |ncrease by B4/ > 50% 1(0.5) 3(1.4)
ng;”n?aﬁsga' > 20%-50% 10 (4.8) 7 (3.4)
Offiom of Fordgn >10% - 20% 8(3.9) 10 (4.8)
Banks 5% - 10% 0(0.0) 4(1.9)
FrReRgReT ~ AR <5% 3(14) 1(0.5)
hRHASRTT R ANESH | Decrease by J&/) > 50% - (0.0) - (0.0)
TTARBREMER > 20%-50% - (0.0) - (0.0
>10% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
< 5% - (0.0) - (0.0)
Unspecified / Refusal Cases KA | XA TRELE R 42 (20.3) 44 (21.3)
Total 8t 207 (100) 207 (100)
Deposit-taking No Change ;44 48 14 (70.0) 11 (55.0)
Companies Increase by 71 > 50% - (0.0) - (0.0)
AR > 20%-50% - (0.0) 1(5.0)
>10% - 20% - (0.0) 1 (5.0)
5% - 10% 1(5.0) 1(5.0)
<5% - (0.0) - (0.0)
Decrease by Jik/ > 50% - (0.0) - (0.0
> 20%-50% - (0.0) - (0.0)
>10% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases # A 30H | A4 fEHL& R 5 (25.0) 6 (30.0)
Total &5t 20 (100) 20 (100)
Investment and No Change 3% 4 il 5 305 (94.4) 290 (89.8)
Holding Companies | ncrease by 71 > 50% - (0.0) - (0.0)
A R AR A ] > 20%-50% - (0.0) - (0.0)
>10% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) 15 (4.6)
< 5% - (0.0) - (0.0)
Decrease by Ji/) > 50% - (0.0) - (0.0)
> 20%-50% - (0.0) - (0.0)
>10% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
< 5% - (0.0) - (0.0)
Unspecified / Refusal Cases KA | KA ER 18 (5.6) 18 (5.6)
Total 85t 323 (100) 323 (100)

241




No. of Establishments

e
Training Budget for 2013 as Compared (Percentage)
with Training Expensesin 2012 (EZTEE) Siara
Branch 20134 KB TR In-house Training Training
[RES B 20124 HY)II %R =2 HH LR P 4R SMETFIER
Personal Loansand | No Change J2 4 i 442 (84.2) 407 (77.5)
Rel atqugompam?s\ Increase by 41 > 50% - (0.0) - (0.0
RASGRRARA A > 20%-50% 1(0.2) 1(0.2)
=l >10% - 20% ~(0.0) - (0.0)
5%- 10% ~(0.0) ~(0.0)
<5% ~(0.0) 1(0.2)
Decrease by /D > 50% - (0.0) - (0.0
> 20%-50% ~(0.0) ~(0.0)
>10%- 20% ~(0.0) ~(0.0)
5%- 10% ~(0.0) ~(0.0)
< 5% ~(0.0) ~(0.0)
Unspecified / Refusal Cases KA | RARILER 82 (15.6) 116 (22.1)
Total 43T 525 (100) 525 (100)
Securities Brokerage | No Change ;45 5% 472 (90.8) 452 (86.9)
Eyl:mi — Increase by i1 > 50% - (0.0) - (0.0)
s 7 A A E] > 20%-50% - (0.0) 8 (15)
>10% - 20% ~(0.0) 3(0.6)
5%- 10% 2 (0.4) 10 (1.9)
<5% 8 (15) 8 (L5)
Decrease by J&/)> > 50% - (0.0) - (0.0)
> 20%-50% ~(0.0) ~(0.0)
>10% - 20% ~(0.0) ~(0.0)
5%- 10% ~(0.0) 1(0.2)
<5% ~(0.0) ~(0.0)
Unspecified / Refusal Cases KA | KA ER 38 (7.3) 38 (7.3)
Total &8st 520 (100) 520 (100)
Commodity Futures | No Change j4 /5 55 139 (89.7) 144 (92.9)
(including Financial [ |ncrease by 311 > 50% - (0.0) 2(1.3)
Futures) and > 20%-50% 0.0 0.0
Precious Metals T -(09) -(09)
i >10% - 20% ~(0.0) ~(0.0)
HA LS (S Rl 5% - 10% 3(1.9 4 (2.6)
BB ESEEL | < 5% 10 (6.5) - (0.0)
T} Decrease by J&/) > 50% - (0.0) - (0.0)
> 20%-50% ~(0.0) ~(0.0)
>10% - 20% ~(0.0) ~(0.0)
5%- 10% ~(0.0) ~(0.0)
<5% ~(0.0) ~(0.0)
Unspecified / Refusal Cases KA [ RARILE R 3(1.9) 5(3.2)
Total 43T 155 (100) 155 (100)
Stock, Bullion and No Change )4 2l - (0.0 - (0.0)
Commodity Increase by i1 > 50% - (0.0) - (0.0)
Exchanges and > 20%-50% - (0.0) - (0.0)
Statutory Bodiesin - -
e Banting and >10%- 20% ~(0.0) ~(0.0)
Finance Industry 5% - 10% - (0.0) -(0.0)
L2 Eb S <5% - (0.0 - (0.0)
5N E JeRiT R | Decrease by Jik/) > 50% - (0.0 - (0.0
ERIEANY AT > 20%-50% - (0.0) - (0.0
T >10% - 20% - (0.0) - (0.0)
5% - 10% ~(0.0) ~(0.0)
<5% ~(0.0) ~(0.0)
Unspecified / Refusal Cases £F i | KA HHEER 6 (100) 6 (100)
Total st 6 (100) 6 (100)
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No. of Establishments

i E
Training Budget for 2013 as Compared (Percentage)
with Training Expensesin 2012 (EZTEE) Siara
Branch 20135 (Il SRBH L THER In-house Training Traler:inng
[RES B 20124 HY)II %R =2 HH LR P 4R SMETFIER
Money Changersand | No Change 4 /& i & 622 (92.0) 584 (86.4)
Eori QF;IESg:Iange Increase by 71 > 50% - (0.0) 31 (4.6)
roxer ers > 2006-50% - (0.0 8(1.2
SR RS/ >10% - 20% i Eo.o; i Eo.o;
R 5% - 10% - (0.0) - (0.0)
<5% 38 (5.6) 8(1.2)
Decrease by i/l > 50% - (0.0) - (0.0
> 20%-50% ~(0.0) - (0.0)
>10% - 20% ~(0.0) - (0.0)
5%- 10% ~(0.0) - (0.0)
<5% ~(0.0) - (0.0)
Unspecified / Refusal Cases 753380 | A2 {LE R 16 (2.4) 45 (6.7)
Total 85t 676 (100) | 676 (100)
Investment Advisory/ | No Change ;44 it 635 (81.9) 586 (75.6)
Asset Management | |ncrease by 5411 > 50% - (0.0) - (0.0)
Companies > 20%-50% 2(0.3) - (0.0)
fer / 10%- 20% 1(0.0) 22 (2.8)
BEETNT : :
REREA 5% - 10% - (0.0) 20 (2.6)
<5% ~(0.0) 10 (1.3)
Decrease by Ji/) > 50% - (0.0) - (0.0)
> 20%-50% ~(0.0) ~(0.0)
>10% - 20% ~(0.0) ~(0.0)
5%- 10% ~(0.0) ~(0.0)
<5% ~(0.0) ~(0.0)
Unspecified / Refusal Cases AR / At bt 2okt 137 (17.7) 137 (17.7)
Total 45T 775 (100) 775 (100)
Other Financial No Change ;4 i 8 1246 (91.8) | 1215 (89.5)
Companies Increase by 71 > 50% - (0.0) - (0.0)
HA e AR > 20%-50% - (0.0) 31(2.3)
gl >10%- 20% 1(0.1) 1(0.1)
5%- 10% ~(0.0) - (0.0)
<5% ~(0.0) - (0.0)
Decrease by Jik/) > 50% - (0.0) - (0.0
> 20%-50% ~(0.0) - (0.0)
>10% - 20% ~(0.0) - (0.0)
5%- 10% ~(0.0) - (0.0)
<5% ~(0.0) - (0.0)
Unspecified / Refusal Cases KA [ RARILE R 110 (8.1) 110 (8.1)
Total 885t 1357 (100) | 1357 (100)
All Branches No Change ;875 5 & 4018 (88.0) | 3827 (83.9)
2P Increase by ¥ > 50% 1(<0.1) 36 (0.8)
> 20%-50% 13(0.3) 56 (1.2)
>10% - 20% 10 (0.2) 37 (0.8)
5% - 10% 6 (0.1) 54 (1.2)
<5% 59 (1.3) 28 (0.6)
Decr ease by #/> > 50% 0 (0.0) 0 (0.0
> 20%-50% 0(0.0) 0 (0.0)
>10% - 20% 0(0.0) 0(0.0)
5% - 10% 0(0.0) 1(<0.0)
< 5% 0(0.0) 0(0.0)
Unspecified / Refusal Cases RERRH | KA REEH 457 (10.0) 525 (11.5)
Total 485t 4564 (100) 4564 (100)

Remarks: Total percentage may not equal 100% due to rounding.
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Table 16  : The Top Five Types/Topics of Training

Mostly Chosen by Respondents for Manpower Development
(Banking and Finance Industry)

F 16 EHWEEERNY A N\ ISR R AR
(RAT s )
Frequency to be Chosen
(1to5, 11is chosen by
Branch Job Level companies most frequently) Types/Topics of Training
FI% el 1E S5 | RIS NFEE AR
Licensed Banks, Managerial 1 Risk Management
Restricted Licence Banks | Level S
and. Local Rep rfasentative R Compliance of Various Ordinances
Offices of Foreign Banks 2 =5 i fets
T NG
1T ROV AV ; Crisis Management
s SR
4 Anti-Money Laundering Compliance
BRI
5 Strategic Management
SRIBEE
5 Lefidership
T HE
Supervisory/ 1 Anti-Money Laundering Compliance
Officer Level [ FBEEER
FREEAER ) Enhancing Quality Customer Services
RITEE IRV E R
3 Securities & Futures Regulation
Eee sl
4 Compliance of Various Ordinances
NERERH R E
5 Financial Markets Operations
ERbTEE
5 Anti-Corruption Regulations
eI
Clerical Level 1 Anti-Money Laundering Compliance
LA BB EEEN
2 Communication Skills
HHERTS
3 Information Systems Application Skills
ENAHERNETS
4 Interpersonal Skills
NEERRREDS
5 Putonghua
LR
Deposit-taking Managerial 1 Risk Management
Companies Level S T
BN HEFRAR 2 Anti-Money Laundering Compliance
S EEEN
3 Compliance of Various Ordinances
NENEAR R
4 Strategic Management
SRIBEE
4 Crisis Management
fetE
4 Human Resources Management
NTTEER
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Frequency to be Chosen
(1to5, 11is chosen by

Branch Job Level companies most frequently) Types/Topics of Training
FI% el L £S5 | BN FERE AR AR
Supervisory/ 1 Anti-Money Laundering Compliance
Officer Level PR
FEIE(EH Financial Risk Management
§ MR
3 Leadership
TR
3 Compliance of Various Ordinances
NEREAR R
3 Financial Statement Analysis
SRR
3 Securities & Futures Regulation
Eeer il
3 Communication Skills
HBERTT
Clerical Level 1 Communication Skills
XA HBERTT
2 Anti-Money Laundering Compliance
BRI
) English Writing
ELER
) Spoken English
HRE G,
2 Interpersonal Skills
NG
Investment and Holding Managerial 1 Risk Management
Companies Level E\
BRI HEFRAR 2 Problem Solving & Decision Making
BRI B R PR R
2 Fund Management
e e
2 Compliance of Various Ordinances
NERERHI R E
2 Securities & Futures Regulation
Eee sl
Supervisory/ 1 Anti-Money Laundering Compliance
Officer Level B B
FEIEEHR Putonghua
: 57
3 Problem Solving & Decision Making
PR PRI KRR
3 Coaching & Counseling
Bl
3 Relationship Management
R
3 Compliance of Various Ordinances
NERERHI R E
3 Securities & Futures Regulation

Eees il

245




Frequency to be Chosen
(1to5, 11is chosen by

Branch Job Level companies most frequently) Types/Topics of Training
FI% el L £S5 | BN FERE AR R RE
Clerical Level 1 Putonghua
LA S,
2 Enhancing Quality Customer Services
RTTEE ISHYER
) Securities & Futures Regulation
B 57 R HTE R
) Anti-Money Laundering Compliance
R RREEEI
2 English Writing
ELER
) Spoken English
TG
2 Communication Skills
HBERTS
Personal Loans and Managerial 1 Anti-Money Laundering Compliance
Related Companies Level PR EER
PANERK A HEFRAR Human Resources Management
& g NIRRT
3 Marketing Management
B
4 Asset Valuation & Portfolio Management
G E A AT
4 Anti-Corruption Regulations
=it
Supervisory/ 1 Anti-Money Laundering Compliance
Officer Level B B
FEIE(EHR 5 Financial Risk Management
S s e e B
3 Enhancing Quality Customer Services
RITEE IRV E R
4 Anti-Corruption Regulations
=it
4 Spoken English
HREG
4 Communication Skills
HBERTT
Clerical Level 1 Anti-Money Laundering Compliance
AR [ B A
2 Interpersonal Skills
NG
3 Communication Skills
HHERT
4 English Writing
ELER
5 Anti-Corruption Regulations
=it
Securities Brokerage Managerial Risk Management
Firms Level ! JoE\ B B
REIAEACN ] R Crisis Management
g T
3 Securities & Futures Regulation
B 57 R HTE A
4 Principles & Practice of Management
EH PR
5 Compliance of Various Ordinances

NEREHHIEE
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Frequency to be Chosen
(1to5, 11is chosen by

Branch Job Level companies most frequently) Types/Topics of Training
FI% el L £S5 | BN FERE AR AR
Supervisory/ 1 Securities & Futures Regulation
Officer Level BB B EEW
FEIEEH ) Securities Analysis
AEZR AT
3 Anti-Money Laundering Compliance
S EEEN
4 Financial Markets Operations
AT
5 Enhancing Quality Customer Services
RITEE IR E R
Clerical Level 1 Securities & Futures Regulation
A Eeer il
2 English Writing
ELER
3 g’]lilfgrlghua
[SRUEE]
4 Spoken English
HRE G,
5 Chinese Writing
B
Commodity Futures Managerial Crisis Management
(including Financial Level 1 fe s
P ond rccns | #5384 1
s T ) SRR
= % roblem Solving ecision Making
PR / : BRI R VR
KT :
4 Marketmg Management
B
5 Ledeership
T HE
5 Compliance of Various Ordinances
NEREAR R
Supervisory/ Securities & Futures Regulation
Officer Level 1 N T
FE/ R — -
2 §ec1}r1t1e§ Analysis
AEZR AT
2 Financial Markets Operations
eRETElE
4 EErllhancing Quality Customer Services
RTTEE ISHYE R
5 Communication Skills
HBERTT
Clerical Level 1 Securities & Futures Regulation
XA B 57 R TS R
2 Communication Skills
HHERT
3 Financial Markets Operations
eRETTElE
4 EErllhancing Quality Customer Services
TTTEE ISHYE R
5 Spoken English
FEHERE
5 Putonghua
SR
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Frequency to be Chosen
(1to5, 11is chosen by

Branch Job Level companies most frequently) Types/Topics of Training
FI% el L £S5 | BN FERE AR AR
Stock, Bullion and Managerial Leadership
Commodity Exchanges Level 1 SEE S HE
e %
i Suony B n | 8L 1
Industry A R T
e FHE MHER 50 3 Principles & Practice of Management
B B RAT R R IR L E
BIEHES 3 Problem Solving & Decision Making
BRI B R PR R
3 Strategic Management
R
3 Marketing Management
HEH
3 Risk Management
e
3 Crisis Management
et E
3 Compliance of Various Ordinances
NEREAR R
3 Securities & Futures Regulation
o B E D
3 Communication Skills
HHERTS
Supervisory/ 1 Leadership
Officer Level TEETRE
FEIE(EHR ) Problem Solving & Decision Making
BRI B R PR R
2 Information Systems Application Skills
ENAMERNETS
) Communication Skills
HHERTS
5 Risk Management
e
5 Crisis Management
et E
5 Dealing with Conflict
BaFHfEZE
5 Talent Management
NTEH
5 Financial Statement Analysis
SRR
5 Securities & Futures Regulation
5 S E D
5 Provident Fund
I
5 Company Law in the Mainland
HHBIAE]E
5 English Writing
5 Mediation Skills
R
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Frequency to be Chosen
(1to5, 11is chosen by

Branch Job Level companies most frequently) Types/Topics of Training
FI% el L £S5 | BN FERE AR AR
Clerical Level 1 Time Management
XA [T
2 Stress Management
JBR TR P
3 Problem Solving & Decision Making
PR PRI KRR
3 Risk Management
T E
3 Enhancing Quality Customer Services
RITEE IR E R
3 Putorlghua
HiliEh
3 Interpersonal Skills
NG
3 Information Systems Application Skills
HARMERETS
Money Changers and Managerial Putonghua
Foreign Exchange Level 1 LS,
Brokers/ Dealers fragiiihy -
awmrsmm | 2 o
7,_\‘%% EI=R=g:]
-~ 3 Foreign Exchange
SHE
4 Crisis Management
fERsE
5 Risk Management
i
Supervisory/ 1 Anti-Money Laundering Compliance
Officer Level B B A
FEIE(EHR ) Anti-Corruption Regulations
=it
3 Skills in Differentiating Bank Notes
EAIS T
4 Foreign Exchange
SHE
5 Putonghua
[SRUEE]
Clerical Level 1 Anti-Money Laundering Compliance
XA ay sy 2l
) Skills in Differentiating Bank Notes
el s ]
3 Putor}ghua
i
4 Anti-Corruption Regulations
&I
5 Communication Skills
HERT
Investment Advisory/ Managerial
Asset Management Level
?fipanles AEHAR Risk Management
LA / 1 A
ARG o
2 Compliance of Various Ordinances
NENEAR R
3 Securities & Futures Regulation
FE 57 R HTE R
4 Marketing Management
ainE
5 Anti-Money Laundering Compliance

[RGB
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Frequency to be Chosen
(1to5, 11is chosen by

Branch Job Level companies most frequently) Types/Topics of Training
FI% el L £S5 | BN FERE AR AR
Supervisory/ 1 Securities & Futures Regulation
Officer Level BB B EEW
FEIEEH Risk Management
§ H
3 Securities Analysis
AEZRIIAT
4 Financial Statement Analysis
SRR
5 Anti-Money Laundering Compliance
S BEEEN
Clerical Level 1 Securities & Futures Regulation
A Eeer il
2 Communication Skills
HEhT
3 Interpersonal Skills
NEERRREDS
4 Customer Psychology
W& R
5 Anti-Corruption Regulations
[ EE
Other Financial Managerial
Companies Level Risk Management
HAESREMIAT | ! [
) Marketing Management
HE
2 Financial Markets Operations
eRETElE
4 Leadership
HEH T RE
5 Fund Management
HeEH
Supervisory/ 1 Securities Analysis
Officer Level il an i)
FE/FLE Securities & Futures Regulation
§ B RN
3 Financial Markets Operations
eRETElE
4 Financial Statement Analysis
SRR
4 Anti-Money Laundering Compliance
[ EEEN
Clerical Level 1 Information Systems Application Skills
AR HARMERETS
2 English Writing
ELER
3 g’]lilfgrlghua
[SRUEE]
4 Spoken English
TGS
5 Securities Analysis
AEZRIIHT
5 Securities & Futures Regulation
Eees il
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Frequency to be Chosen
(1to 5, 11is chosen by

Branch Job Level companies most frequently) Types/Topics of Training
FiE L4 L £S5 | BN FERE AIRIER /AR E
All Branches Managerial Risk Management
BSOS Level ! R
R 2 Crisis Management
falEE
3 Securities & Futures Regulation
2R R AR
4 Compliance of Various Ordinances
AREHNEE
5 Marketing Management
BREH
Supervisory/ 1 Securities & Futures Regulation
Officer Level B RIHERR
FE/EER 2 Anti-Money Laundering Compliance
REeReEss
3 Securities Analysis
Eazzpil
4 Financial Markets Operations
SRITEEE
5 Financial Statement Analysis
HBERL
Clerical Level 1 Communication Skills
XE#K b3t ]
2 Putonghua
W
3 Anti-Money Laundering Compliance
R BRI
4 Securities & Futures Regulation
2R RS
5 Spoken English
KRBT
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Table 17

: The Incentives to Encourage Employers

to Provide Training to Their Employees

(Banking and Finance Industry)

®17 - AXGENEER IS TR BT A
(SRIT R mbsE )
Incentives to Encourage Employers Number of
Branch to Provide Training to Their Employees Establishments | Percentage
L] e Bl e £ A2 AL SR T e B Y U504 it aE] H oyt
Licensed Banks, Reimbursement of course feesto employers
Restricted Licence Banks | [ & 1351 5 228% 77 26.6
and Local Representative [ Provision of subsidy to employers
Offices of Foreign Banks | f2 it (g 3| 455 T 1@ 1 100 345
ﬁfﬁﬁﬁﬁ ) ﬁ@ﬁ%ﬁﬁ Government loan/grant to employers
ST RANESRITACER | Borrss TR T R B o 39 13.4
TR Others
HoAth, 3 1.0
Not Applicable / Unspecified / Refusal Cases 71 245
N I RASRB RAEREER '
sy 290 100
Deposit-taking Companies | Reimbursement of course feesto employers 9 290
PEZAFAN ] mE FiRiE R B EE '
Provision of subsidy to employers 8 25 8
FRftE SIS0 TE £ '
Government |oan/grant to employers 6 19.4
BUNS T8 £ SR mEI& :
Others
Al - 0.0
Not Applicable/ Unspecified / Refusal Cases 8 25 8
N | AR I RAREER '
sy 31 100
Investment and Holding Reimbursement of course feesto employers
Companies o R R B 117 268
P& S 2R AN F] Provision of subsidy to employers 100 299
fRftE BFISERE e+ :
Government loan/grant to employers 28 6.4
BUF4E T8 £ BB & :
Others
HoAth, - 0.0
Not Applicable / Unspecified / Refusal Cases 191 43.8
N I RASRH L RAREER '
sy 436 100
Personal Loans and Reimbursement of course feesto employers
Related Companies FlREEREESE 192 29.6
MAERKARAE Provision of subsidy to employers 108 10.7
ROt Sl S0ERE T E £ :
Government |oan/grant to employers 103 15.9
BUN4E T8 £ ERmEI & '
Others
Al - 0.0
Not Applicable/ Unspecified / Refusal Cases 226 348
N | AFSRA I RAEREER '
ey 649 100

gst
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Incentives to Encourage Employers

Number of

Branch to Provide Training to Their Employees Establishments | Percentage
L] e Bl e £ P2 L) SR T e B Y U504 it aE] Horte
Securities Brokerage Reimbursement of course feesto employers
Firms 2 R 180 30.2
Bt A AN Provision of subsidy to employers 9% 16.1
tett (g Bl SR e £ :
Government loan/grant to employers 127 213
BURG4E T e £ Bk & :
Others
ot 9 15
Not Applicable / Unspecified / Refusal Cases 184 30.9
T | REHRA R RS :
Total
gt 596 100
Commodity Futures %e} g%r;e@{e@nt Sg:%rse feesto employers 50 229
(including Financid = e :
Futures) and Precious Provision of subsidy to employers
Metals Brokersl Dedlers | TEHEE EIGEE T (8 T 72 33.0
HA &5 (RS Rl &) & 54 | Government loan/grant to employers
Bl | % Bt B4 T IR LAk B 41 188
Others
A 5 2.3
Not Applicable / Unspecified / Refusal Cases 50 229
N I REHRA R RS :
Total
gt 218 100
Stock, Bullion and Rﬁe% éﬂ%rﬁse{_w_j%nt :(l)g:%rsefe%to employers . 0.0
Commodity Exchanges = IR E S :
and Statutory Bodiesin Provisiog 91‘ SlJl?Si dy to employers . 00
the Banking and Finance | 7ef:E BallSUR AL T &+ -
o PO T SR : 00
e L 5 BHAER BN DR LK = :
R B o Others ] 0.0
==l PN
e Not Applicable/ Unspecified / Refusal Cases 5 100
A | RS I REREER
Total
gt 6 100
Money Changers and Reimbursement of course fees to employers
Foreign Exchange mE EiRiE R B EE 266 27.6
Brokers/ Deadlers Provision of subsidy to employers
TS RN ELRAD | 1R B SR TR L 257 26.6
=% g Government loan/grant to employers
- BLREAS T8 YA e 185 192
Others
Al - 0.0
Not Applicable/ Unspecified / Refusal Cases 257 26.6
N | AR I RAREER :
Total
gt 965 100
Investment Advisory/ Reimbursement of course fees to employers 190 197
Asset Management m) g FiRiE (e 225 :
Companies Provisiog 91‘ SlJl?Si dy to employers 381 39.5
FE AR / iR SIS TIRE :
LR Government loan/grant to employers
SR BUREES TR S 4 153 159
Others
HoAth, 3 0.3
Not Applicable / Unspecified / Refusal Cases 237 2.6
TR | RERY | AR EEE :
s 964 100

st
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Incentives to Encourage Employers

Number of

Branch to Provide Training to Their Employees Establishments | Percentage
L] e Bl e £ P2 L) SR T e B Y U504 it aE] Horte

Other Financial Reimbursement of course feesto employers

Companies o T L B 659 36.8

HAhBiEmARAY/AE] [ Provision of subsidy to employers 530 296
Fe Ot S FIS0ERE T8 £ :
Government loan/grant to employers 217 12.1
BUF4E T8 £ BB & -
Others
HoAth, - 0.0
Not Applicable / Unspecified / Refusal Cases 387 216
A | RS I REREER :
sy 1793 100

All Branches Reimbur sement of cour se feesto employers

e RV ERE UL 1740 29.3
Provision of subsidy to employers
AR B GRS T B 1672 281
Government loan/grant to employers 899 15.1
BRE T RESK/MHEEIE :
Tyl 20 0.3
Not Applicable/ Unspecified / Refusal Cases
M | RER | KA R 1617 272
sy 5948 100

Remarks: Total percentage may not equal 100% due to rounding.
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Appendix 6

iff#% 6
Manpower Changes of the Banking and Finance Industry
from January 2011 to January 2013
TR ERENR _O——F—HE " O—=F—HZ ANJjiE
No. of No. of
Employees in Employees in Manpower
Job Title January 2013 January 2011 Change (%)
gk —0—= —O—4 N s
—HZ —HZ (ETEE)
e 5\ B e 5 A\E
MANAGERIAL LEVEL 4534
Assistant to Chief Executive Officer/Director 403 319 84 (26.3%)
TBEEE B E E5 8
Chief Executive Officer/Chief Operating 1832 1044 788 (75.5%)
Officer/Managing Director/General Manage
TTERES EEE T8 W
EHEE g
Chief Representative 62 89 -27 (-30.3%)
ERCEES
Manager - Administration 1019 524 495 (94.5%)
HHE 1T
Manager - Branch Operations n/a 422 n/a n/a
KH — o 1THEE
Zone/District Manager 357 268 89 (33.2%)
ik T 4 H
Head of Treasury and Capital Markets 290 220 70 (31.8%)
EEkEATSEE
Manager - Foreign Exchange/Money 944 869 75 (8.6%)
Market/Interest Rate Products/Debt Market
K — SNEE IR T 5 R R S
&%
Manager - Settlement 352 263 89 (33.8%)
KR
Risk Manager 756 824 -68 (-8.3%)
JoEL e 4% B
Chief Investment Officer/ 1101 813 288 (35.4%)
Manager - Investment
MREEEKH-BE
Financial Adviser/Portfolio Manager 1587 1786 -199 (-11.1%)
BN EeHaQHE 1EHE
&
Manager - Investment Services 1256 1385 -129 (-9.3%)
K ERS
Manager - Private Banking 611 1313 -702  (-53.5%)
MR AT
Manager - Securities/Custodian Services n/a 221 n/a n/a
KH -5 REARE
Manager - Securities, Futures and 1322 915 407 (44.5%)

Commodities Trading

HHE-Bx HERELRKS
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No. of No. of
Employees in Employees in Manpower
Job Title January 2013 January 2011 Change (%)
ik —O0—= —O——% YNDAL LS
—HZ —HZ (ETEE)
e 5\ B e 5 N\E
MANAGERIAL LEVEL (Continued) ¥4 (45)
Manager — Branch 2 545 2180 365 (16.7%)
HHEH—n 1T
Manager — Insurance Products 138 117 21 (17.9%)
K — PR bw o
Manager-Mandatory Provident Fund 111 136 -25 (-18.4%)
K —saHIE AT
Manager - Trade Finance Operations 428 696 -268  (-38.5%)
K R EEE
Manager - Trust 177 255 -78 (-30.6%)
HH—(55
Manager — Phone Banking/ Call Centre 64 n/a n/a n/a
KH — R E M ERRB O
Manager - Credit 1446 1197 249 (20.8%)
KHE-WEIEE
Manager - Credit Card 195 176 19 (10.8%)
KHE-—EFEHER
Manager - Financial Institutions/ 185 225 -40 (-17.8%)
Correspondent Banking
ST — T B IR S [ S T
Head of Business/ Managing Director 1031 883 148 (16.8%)
ER R E
Manager - Corporate Banking/ 1789 1403 386 (27.5%)
Commercial Banking/Relationship
Management
&P — R SEIRTT I IRTT R 2E R
T/ G E &R GEE
Manager - Liaison n/a 44 n/a n/a
K — I 4%
Manager - Marketing/Product Development 1098 648 450 (69.4%)
T — T35 HE R e B 8%
Manager — Customer Relationship (Personal 1303 n/a n/a n/a
Banking/ Securities)
SCH— 2 = R A (8 A SRTT /56 57)
Chief Financial Officer/Financial Controller 435 325 110 (33.8%)
WUBEE MBEY
Manager - Accounting 1337 757 580 (76.6%)
K — gt
Chief Information Officer/ 1745 1512 233 (15.4%)
Chief Technology Officer/Manager - IT
WEMEME BRI TS
KH —H R
E-Commerce/ E-Banking Manager 248 275 -27 (-9.8%)
ErmE/E T IRTEH
Manager - Human Resources 1183 490 693 (141.4%)
K- ANNER
Manager - Training/ 274 174 100 (57.5%)

Learning and Development

S — R 3 BB R B
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No. of No. of
Employees in Employees in Manpower
Job Title January 2013 January 2011 Change (%)
ik —O0—= —O—4 YNDAL LS
—HZ —HZ (ETEE)
e 5\ B e 5 N\E

MANAGERIAL LEVEL (Continued) ¥4 (45)
Company Secretary 164 93 71 (76.3%)
N E R E
Economist/Manager - Economic Research 193 234 -41 (-17.5%)
Kot B K — R
Legal Adviser 317 311 6 (1.9%)
M
Manager - Compliance 838 490 348 (71.0%)
KH —REISAT/I &M
Manager - Corporate Communications/ 264 199 65 (32.7%)
Public Relations
KEH—EEAANIHEG
Manager - Internal Audit 517 305 212 (69.5%)
KH — NS &
Business Analyst/ Manager — Organisation/ 361 190 171 (90.0%)
Service Qulity & Assurance/ Process Re-
Engineering
REE T B/ HE - EE RS
TRUEAL
Manager - Property/Real Estate 120 68 52 (76.5%)
K — i E
Other Manager 4907 3464 1443 (41.7%)
HoAth g3

Sub-total 35305 28122 718 (25.5%)

/N 5t
SUPERVISORY/OFFICER LEVEL /(T4

Administration Officer 1685 1413 272 (19.2%)
TTECEE
Management Trainee 690 298 392 (131.5%)
AEEE
Representative 244 78 166 (212.8%)
e
Foreign Exchange and Money Market Dealgr 1391 1347 44 (3.3%)
SNE RIS 5 E
Remittances Officer 774 1188 -414  (-34.8%)
b 2 EAE
Settlement Officer 776 456 320 (70.2%)
SEEME
Financial Adviser Representative/ 3916 5369 -1453  (-27.1%)
Personal financial Adviser
P s L R A T TR
Investment Analyst 3050 2 760 290 (10.5%)
KESME
Investment Officer 1604 3033 -1429  (-47.1%)
KEEE
Account Executive / Sales Officer 3588 n/a n/a n/a
&P AR BT
Sales Officer — Investment Products n/a 3036 n/a n/a

B EEE—IEER
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No. of No. of
Employees in Employees in Manpower
Job Title January 2013 January 2011 Change (%)
ik —O0—= —O—4%F YNDAL LS
—HZ —Hz (ETEE)
e 5\ B e 5 N\E
SUPERVISORY/OFFICER LEVEL  (Continued) &/ (T4 (48)
Sales Officer — Securities n/a 948 n/a n/a
HE 8%
Securities Settlement Officer 1462 1633 -171  (-10.5%)
i s XA E EE
Insurance Products Officer 182 153 29 (19.0%)
O b 2 b F AE
Mandatory Provident Fund Officer 667 525 142 (27.0%)
sEHIMEAR S T
Operations Officer 6 156 6173 -17 (-0.3%)
HEAE E AR 2 E A
Sales Officer — Insurance Products 111 96 15 (15.6%)
P E FAE— IRk E
Telecommunications Officer n/a 96 n/a n/a
B ELE
Trade Finance Operations Officer 1114 1129 -15 (-1.3%)
HomMEEEEE
Trust Officer 161 153 8 (5.2%)
Sab £ 1E
Customer Service Representative — Phone 489 n/a n/a n/a
Banking/ Call Centre
FP AR — B S R
T
Moderator 1 n/a n/a n/a
SRR
Credit Analyst 727 690 37 (5.4%)
REZNTE
Credit Card Officer 616 603 13 (2.2%)
BEHREE
Credit Information Officer 234 168 66 (39.3%)
EEHAEFEIEEER TR
Credit/Loan Officer 2 488 2 860 -372  (-13.0%)
EEIRE/ TEEME
Hire Purchase/Leasing Officer 376 149 227  (152.3%)
DR HE EAE
Business Development Officer 2011 2 442 -431  (-17.6%)
ERERRE T
Relationaship Officer — Corporate Banking/ 2 464 n/a n/a n/a
Commercial Banking/ Relationship
Management
HERMGREE— R SR TT R SR AT
S EPHGER
Liaison Officer n/a 248 n/a n/a
sk E 1T
Marketing Officer n/a 2 229 n/a n/a
TG E
Telemarketing Officer 500 356 144 (40.4%)
BEmSHEEE
Customer Services Officer — Personal 1926 n/a n/a n/a
Banking/ Securities
HFEERBEE—EARIT/EE
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No. of No. of
Employees in Employees in Manpower
Job Title January 2013 January 2011 Change (%)
ik —O0—= —O—4%F YDA
—HZ —Hz (ETEE)
e 5\ B e 5 N\E
SUPERVISORY/OFFICER LEVEL (Continued) 3-8/ {F4% (%)

Accounting Officer 2034 1925 109 (5.7%)
gt EE
Computer Operations Officer 881 794 87 (11.0%)
B A AE
IT Audit Officer 505 80 425  (531.3%)
EHBREZEE
Programmer/Technology Officer 1750 2 043 -293  (-14.3%)
BB B EE
Systems Analyst 1316 1315 1 (0.1%)
EXPNinS!
Human Resources Officer 758 927 -169  (-18.2%)
ANETHEE
Training Officer/Instructor 138 154 -16 (-10.4%)
N e X
Compliance Officer 756 522 234 (44.8%)
BB AT EE/ &R ELE
Internal Audit Officer 457 458 -1 (-0.2%)
NEEZELE
Officer — Organisation/ Productivity/ Quality 232 95 137  (144.2%)
Re-engineering
FAE-HE EES S EE TUE
&
Other Supervisor 7674 3934 3740 (95.1%)
HAth F&

Sub-total 56 119 51 876 4243 (8.2%)

/N Bt
CLERICAL LEVEL SZE4k

Clerk 11 936 n/a n/a n/a
XE
Money Changers Clerk n/a 1823 n/a n/a
BERRBE
Securities and Futures Assistant 6 082 7 036 -954  (-13.6%)
o 77 S B B
Securities Settlement Clerk n/a 2085 n/a n/a
fo 5 R WEEE A
Cashier 987 933 54 (5.8%)
e
General Clerk n/a 9781 n/a n/a
— R LA
Mailing Clerk n/a 237 n/a n/a
AR B
Receptionist/ Greeter 916 606 310 (51.2%)
HHE EBHIREE
Trade Finance Operations Checker 1019 836 183 (21.9%)
HOmMEEEZEE
Trade Finance Operations Clerk n/a 1243 n/a n/a

B HMEEEXR
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No. of No. of
Employees in Employees in Manpower
Job Title January 2013 January 2011 Change (%)
ik —O0—= —O—4 YNDAL LS
—HZ —HZ (ETEE)
e 5\ B e 5 N\E
CLERICAL LEVEL (Continued) &4k (%)
Teller 10 570 9924 646 (6.5%)
BEE
Credit/Loan Clerk n/a 3751 n/a n/a
A/ X E
Telemarketing Representative 1144 1317 -173  (-13.1%)
Bl E AR
Accounting Clerk 2763 1923 840 (43.7%)
X E
Computer Operator 1462 1182 280 (23.7%)
BISERIER
Internal Audit Clerk n/a 160 n/a n/a
WS LB
Other Clerical Staff 7 808 n/a n/a n/a
HAth L&
Sub-total 44 687 42 837 1850 (4.3%)
/N Bt
OTHERS i
Other Supporting Staff 9672 13328 -3656 (-27.4%)
HAthwEE B T
Sub-total 9672 13328 -3656  (-27.4%)
/N Bt
GRAND TOTAL 145783 136 163 9620 (7.1%)
& st
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Appendix 7

Labour Market Analysis Method
for Manpower Projection

Methodology

The Labour Market Analysis (LMA) approach first examines a group of key statistical
data collected by a reliable and independent authority that reflect important changes in the
local economy, demography and labour market. It then selects some of the data as
independent variables and builds a statistical model that can be used to project manpower
demand in the economic sector under study. In other words, the model makes use of some
relevant and reliable economic indicators to project manpower demand in the short and
medium term.

2. The LMA approach has been applied to manpower projection for the banking and
finance industry since 2004 (except in 2009 due to uncertainty in financial market’'s
operations after financial tsunami). In this round of survey, statistical modeling is applied to
the banking and finance industry for the coming five years.

3. The building of a statistical model comprises two main steps. The first step is called
‘diagnostic’ when two sets of statistical data are tested to select independent variables as
determinants. Set | comprises nine core statistics in the National Accounts (e.g. Gross
Domestic Products (GDP) and its components) of Hong Kong. These statistics provide
information about our key economic activities. Set Il comprises 42 economic indicators
with more disaggregate information about various economic sectors. Such information
includes consumption, investment, trade, tourism, property and related activities, and
information about the labour market, etc. From these two data sets, some determinants can
be found. To minimize Types | & Il and other errors, these determinants are statistically
tested for multi-collinearity before they are grouped into Principal Components (PCs). The
second step of statistical modeling is called “Prognostic” because the PCs found in the first
step are used to build the statistical model for manpower projection.

Manpower Projection for Banking and Finance Industry

4. For the banking and finance industry, five determinants below have been identified and
grouped into PCs.

1) Composite Consumer Price Index [CCPI]

2) Property Price Index [PPI]

3) Re-Export of Goods in Value Index [VREX]

4) Retails Sales in Value Index [RSVA]

5) Loans and Advance [LA]
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5. At the “diagnostic” step, Principal Component Analysis (PCA) is used to group these
determinants into Principal Components (PCs). It is found that about 93% of the total
variation can be explained by these PCs and thus they can be safely used to project the
manpower requirements in the near future. At the second “prognostic” step, Principal
Component Regression (PCR) is applied to build the statistical model. The model indicates
that there is a strong positive correlation between the actual manpower data and the PCs.
The adjusted R-square worked out to be 0.91, indicating that about 91% of the variation of
the manpower requirements can be explained by the model.

6. The manpower demand for the banking and finance industry in 2014-2018 is projected
using three methods, namely Labour Market Analysis (LMA), Adaptive Filtering Method
(AFM) and Employers’ Forecast (EF). A summary is provided as below.

Table 1: Summary of Manpower Projections by LMA, AFM and EF.

Year Manpower | Projected (LMA) Projected (AFM) Projected (EF)
Demand

2013 147 448

2014 152 151 (+3.2%%*)| 152 105 (+3.2%*)

2015 156 134 (+2.6%**)| 156 448 (+2.9%**)| 148 043 (+0.4%%)

2016 159 637 (+2.2%**)| 160 479 (+2.6%**)

2017 162 711 (+1.9%**)| 164 208 (+2.3%**)

2018 165 393 (+1.6%**)| 167 650 (+2.1%**)

* as percentage change vs manpower demand in 2013

** as percentage change vs projected manpower in previous year

LMA: Labour Market Analysis
AFM: Adaptive Filtering Method
EF: Employers’ forecast at the date of the survey
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Figure 1: Summary of Manpower Projection by LMA, AFM and EF.
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7. Both LMA and AFM methods show an increasing manpower trend for 2014-2018. The
LMA approach has the advantage of objectivity and allows interim manpower projection
updates when economic indicators become available, whereas the AFM approach is based on
historical pattern in manpower series to extrapolate the future assuming all other variables
remain unchanged. Finally, EF, which is based on personal guess and industry experience of
the respondents, predicts a negligible growth in 2015.
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