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The 2011 Manpower Survey Report
of the Banking and Finance Industry

Executive Summary

Objective

1. From January to June 2011, the Banking and Finance Industry Training Board
conducted a survey to collect the latest manpower information of the banking and finance
industry with the aim of furnishing users with information on the manpower situation and
training needs of personnel in the banking and finance industry.

Scope of the Survey

2. Based on the advice of the Census and Statistics Department (C&SD), the
Training Board decided on the sampling frame to cover all banking and financial institutions
in the industry. A sample of 1053 out of 8 744 establishments were selected from the
central register maintained by the C&SD. All establishments with 50 or more employees
were surveyed. The stratified random sampling method was used for the sample selection
of establishments with less than 50 employees.

3. The survey covered samples in the following nine branches:
(i) 212 licensed banks, restricted licence banks and local
representative offices of foreign banks (abbreviated as
BANKS);
(if) 20 deposit-taking companies (abbreviated as DTCS);

(iii) 167 investment and holding companies (abbreviated as INVEST
COS);

(iv) 99 personal loans and related companies, e.g., mortgages,
instalment credits, finance leasing and other credit granting
companies (abbreviated as PL COS);

(v) 165 securities brokerage firms (abbreviated as SECURITIES);

(vi) 106 commodity futures and gold bullion brokers/dealers
(abbreviated as C DEALERYS);

(vii) 6 stock, bullion and commodity exchanges and statutory bodies
in the banking and finance industry (abbreviated as
C EXCHANGES);

(viii) 104 money changers and foreign exchange brokers/dealers
(abbreviated as M CHANGERS); and

(ix) 174 other financial companies (abbreviated as OF COS).
|



Data collected from these 1 053 selected establishments (samples) were processed by the
C&SD and statistically grossed up to reflect the overall picture of the manpower situation of
the banking and finance industry.

Total Manpower Demand
4. The survey revealed that in January 2011, the banking and finance industry

employed 136 163 persons. The distribution of employees by branch and by job level is
shown in Table A below:

Table A: Manpower Structure by Branch and by Job Level

Number of Employees

Other
Supervisory/ Supporting Total
Branch Managerial (%)* Officer (%)* Clerical (%)* Staff (%)*  (%)**
1. BANKS 18 837 (21.2) 33173 (37.4) 25601 (28.9) 11057 (12.5) 88668
(65.1)
2. DTCS 194 (21.3) 256 (28.1) 430 (47.3) 30 (3.3) 910
0.7)
3. INVEST COS 919 (24.9) 1668 (45.2) 917 (24.8) 187 (5.1) 3691
(2.7)
4. PLCOS 574 (18.8) 1101 (36.1) 1291 (42.4) 81 (2.7) 3047
(2.2)
5. SECURITIES 1393 (12.8) 2771 (25.4) 6 441 (59.0) 310 (2.8) 10915
(8.0)
6. C DEALERS 195 (15.0) 317 (24.4) 765 (58.8) 24 (1.8) 1301
(1.0)
7. CEXCHANGES 1023 (37.9) 967 (35.8) 424 (15.7) 287 (10.6) 2701
(2.0)
8. M CHANGERS 163 (8.0) 600 (29.3) 1257 (61.4) 27 (1.3) 2047
(1.5)
9. OFCOS 4824 (21.1) 11 023 (48.2) 5711 (25.0) 1325 (5.8) 22883
(16.8)
Total (%)** 28 122 (20.7) 51876 (38.1) 42837 (31.5) 13328 (9.8) 136163
(100)

(%)*  As percentage of the total number of employees in the branch.

(%)**  As percentage of the total number of employees in the industry. Total percentage may not equal 100%
due to rounding.



Manpower Changes
5. The manpower of the banking and finance industry has increased from 129 088

in 2009 to 136 163 in 2011 by 7 075 persons (+5.5%). The changes in the number of
employees between 2009 and 2011 by sector and by job level are summarized in Table B.

Table B: Manpower Changes

(i)  Manpower Changes by Sector

Sector* January 2009 January 2011 Change (%)
Banking Sector 87 944 88 668 +724 (+0.8%)
DTC Sector 1122 910 -212 (-18.9%)
Securities Sector 10 432 10 915 +483 (+4.6%)
Other Financial Sectors 29 590 35 670 +6 080 (+20.5%)

Total 129 088 136 163 +7 075 (+5.5%0)

*Sector Definition:
Banking Sector = Branch 1
DTC Sector = Branch 2
Securities Sector = Branch 5
Other Financial Sectors = Branches 3 to 9 excluding Branch 5

(i)  Manpower Changes by Job Level

Job Level January 2009 January 2011 Change (%)
Managerial 25 739 28 122 +2 383 (+9.3%)
Supervisory/Officer 50 743 51 876 +1 133 (+2.2%)
Clerical 40 951 42 837 +1 886 (+4.6%)
Other Supporting Staff 11 655 13 328 +1 673 (+14.4%)

Total 129 088 136 163 +7 075 (+5.5%)




6. Figures 1 to 3 show the manpower structure and the distribution of employees
by sector and by job level.

Figure 1. Distribution of Employees by Sector
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Figure 3. Distribution of Employees by Sector and by Job Level
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Number of Vacancies in the Industry

7. At the time of the survey, employers reported 1 138 vacancies in the banking
and finance industry, representing 0.8% of the manpower demand (137 301) which is defined

as the number of employees plus the number of vacancies.

branch and by job level is shown in Table C.

Table C: Number of Vacancies

The number of vacancies by

Other

Supervisory/ Supporting Total
Branch Managerial (%)* Officer (%)* Clerical (%)* Staff (%)*  (%)**

1. BANKS 85 (24.9) 215 (63.0) 33 (9.7) 8 (2.3) 341
(30.0)

2. DTCS 3 (11.1) 8 (29.6) 14 (51.9) 2 (7.4) 27
(2.4)

3. INVEST COS - (0.0) 9 (81.8) 2 (18.2) - (0.0 11
(1.0)

4, PLCOS - (0.0) 5 (10) 45 (90) - (0.0 50
(4.4)

5. SECURITIES 1 (0.5) 18 (9.1) 179 (90.4) - (0.0 198
(17.4)

6. C DEALERS - (0.0) 4 (19.0) 17 (81.0) - (0.0 21
(1.8)

7. CEXCHANGES 64 (43.8) 54 (37.0) 24 (16.4) 4 (2.7) 146
(12.8)

8. M CHANGERS 1 (2.5) - (0.0 39 (97.5) - (0.0 40
(3.5)

9. OF COS 2 (0.7) 236 (77.6) 66 (21.7) - (0.0 304
(26.7)
Total (%)** 156 (13.7) 549 (48.2) 419 (36.8) 14 (1.2) 1138
(100)

(%)*

(%)
100% due to rounding.

Vi

As percentage of the total number of vacancies in the branch.

As percentage of the total number of vacancies in the industry. Total percentage may not equal



Changes in Vacancy Situation

8. Employers reported 1 138 vacancies in January 2011.

Comparing to the 926

vacancies reported by employers in January 2009, the number of vacancies has increased by
212 (+22.9%). Changes in vacancy situation between 2009 and 2011 are shown in Table D.

Sector

Table D: Vacancy Situation

(i)  Macancy Situation by Sector

January 2009

January 2011

Change (%)

Banking Sector 511 341 -170 (-33.3%)
DTC Sector 16 27 +11 (+68.8%)
Securities Sector 41 198 +157 (+382.9%)
Other Financial Sectors 358 572 +214 (+59.8%)

Total 926 1 138 +212 (+22.9%)

(i) Vacancy Situation by Job Level
Job Level January 2009 January 2011 Change (%)

Managerial 101 156 +55 (+54.5%)
Supervisory/Officer 492 549 +57 (+11.6%)
Clerical 251 419 +168 (+66.9%)
Other Supporting Staff 82 14 -68 (-82.9%)

Total 926 1138 +212 (+22.9%)
Vacancy rate as a 0.7% 0.8%

percentage of manpower
demand
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Manpower Growth

9. Employers forecast that the manpower demand of the industry by January 2013
would be 137 396 persons. This is more or less the same as the manpower demand of
137 301 persons in January 2011.

Minimum Education Requirement of Employees

10. Generally speaking, the majority of employers preferred their employees at the
supervisory/officer and managerial levels to possess sub-degree, university degree or above
education level and/or professional qualifications. For clerical staff, matriculation and
secondary 5 were normally the minimum education requirements of employees.

Employees’ Minimum Requirement on Year(s) of Experience in the Industry

11. Most of the employers preferred their employees at managerial level to have a
minimum of five to over ten years of working experience in the industry. For supervisory
staff/officer, a minimum of two to ten years of working experience in the industry was
normally required. For clerical level, staff with one year or less working experience in the
industry were also acceptable.

Staff Turnover

12. Employers reported that 14 485 employees left their institutions in the past 12
months. During the same period, 15 706 employees were recruited to fill the vacancies.
The staff turnover rate for the banking and finance industry was 11.8%.

Internal Promotion

13. The Survey showed that job levels of Supervisors/Officers and Clerks had
better internal promotion opportunity. Of the total number of Managers recruited, 44.1%
were promoted from Supervisors and 24.3% of the total recruits of Supervisors/Officers were
promoted from Clerks.

Recruitment Difficulties
14. Employers reported that the main reasons of recruitment difficulties were “lack
of candidates with relevant experience and training” and “working conditions/remuneration

package could not meet recruits’ expectations”. The ratios of these 2 reasons to total
reasons were 53.6% and 24.7% respectively.

VIl



Number of Hong Kong Employees
Having to Work in Mainland

15. Employers reported that 921 employees had to work in the Mainland during the
survey period. Of these, 538 (58.4%) were on Stationed Basis and 383 (41.6%) were on
Travelling Basis.

Effects of Mainland Operations
on Hong Kong Employees

16. Employers reported that 13 additional employees were to be recruited to handle
the Mainland operations and 32 employees had to be trained for the purpose of handling
Mainland operations.

Comparison of Training Expenses of the Previous Year
and Training Budget for the Next Year

17. The Survey revealed that 3 922 (87.1%) establishments had kept their staff
training expenses more or less the same in 2009 and 2010. With regard to the training
budget for 2011, 3 897 (86.5%) establishments indicated that they would keep the same
training budget for 2011 when compared with the expenses in 2010.

Part-time Employees
Employed in the Banking and Finance Industry

18. In addition to 122 835 full-time employees working in the banking and finance
industry, 2 414 part-time employees were employed in the industry to help carry out business
activities.

Impacts on Manpower Requirements

19. The economic cycle as well as the policies of the Government of the Hong
Kong Special Administrative Region will have different impacts on the manpower
requirements of the banking and finance industry. These include:

(i) Hong Kong is one of the international financial centres in the world.
The global economic situation as well as the performance of the
international financial markets, in particular the American and
European markets have significant effects on Hong Kong’s economy
given the close linkage of business and financial activities of Hong
Kong with other financial centres;

(i) The future prospect of the US economy and the development of the
issue of European sovereign debt would have impacts on the local
manpower requirements with varying degrees;



(iii) A change in the manpower structure was also expected that most of the
work of the back office might be relocated to countries with lower
labour cost, such as India and China, in order to minimize operation
costs; and

(iv) The economic growth of China represented a very crucial factor to
sustain Hong Kong’s leading role as an international financial centre
and this would continue to attract international financial institutions to
set up regional offices in Hong Kong. Banking and finance personnel
would have more opportunities to provide financial services related to
the Mainland, especially to serve the role of the regional trading hub of
offshore Renminbi businesses. On the other hand, companies would
like to allocate more resources to frontline operations so as to generate
more revenue.

Recommendations

20. As the establishments selected for the survey had sufficient representation, the
Training Board recommends that the survey results could be used as a reference when
employers formulate manpower training and development strategies for their employees with
specific recommendations as follows:

(i) To support Hong Kong as an international financial center, sufficient
provision of continuous professional development and training is
important and necessary. In addition to the systematic in-house
training programmes provided to their employees, employers should
make good use of services provided by external training course
providers and utilize government support such as the Continuing
Education Fund.

(i) Employers indicated and it is recommended that a wide spectrum of
training programmes be provided to employees for knowledge and
skills upgrading as well as to broaden and deepen employees’ exposure
to different segments of the industry;

(iii) Training programmes on the following topics should be organized for
banking and finance personnel at the various job levels:

For Managerial Staff

Financial Markets Operations

Asset Valuation & Portfolio Management
Securities Analysis

Securities & Futures Regulations
Anti-Money Laundering Compliance



For Supervisory Staff / Officer

Financial Markets Operations
Securities Analysis

Securities & Futures Regulations
Anti-Money Laundering Compliance
Anti-Corruption Regulations

For Clerical Staff

Securities & Futures Regulations
Spoken English

Communication Skills
Putonghua

Interpersonal Skills

(iv) In view of the fact that employers are very much concerned about
compliance and risk management, updates on regulatory requirements
and customer relationship training for frontline staff, the Training Board
recommends that training programmes on the above topics should be
offered to banking and finance personnel to help them acquire the
wanted attributes in order to provide customers with quality services.
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SECTION |

SURVEY PURPOSE AND SCOPE

The Training Board

1.1 The Banking and Finance Industry Training Board (BFTB) of the Vocational
Training Council (VTC) is appointed by the HKSAR Government to be responsible for, among
other duties, assessing the manpower situation and training needs in the industry and
recommending to VTC measures to meet the demand for trained personnel in the industry. The
Training Board comprises members nominated by trade associations, banking and financial
institutions, educational/training institutions and government departments. The memberships
of the Training Board and the Working Party on 2011 Manpower Survey are listed in
Appendices 1 and 1a. A focus group comprising four practitioners from banks, three securities
and futures practitioners, one fund house practitioner, a representative from professional
bodies and one academic was set up to give expert advice on various aspects of the manpower
situation of the banking and finance industry. Its membership is listed in Appendix 1b. The
terms of reference of the Training Board are given in Appendix 2.

Purpose of the Survey

1.2 The Training Board conducted the 2011 Manpower Survey in the first half of
2011 with the following objectives:

(i) To assess the manpower and training needs of principal jobs
in the banking and finance industry;

(if) To forecast the growth of manpower in the industry; and

(iii) To recommend measures to meet the training needs and
manpower demand of the industry.

1.3 Similar to the arrangement of the 2007 and 2009 Manpower Survey, the BFTB
agreed to synchronize its 2011 Manpower Survey with the Manpower Surveys of the
Accountancy Sector and Insurance Industry. The fieldwork of these three surveys were
planned to be carried out from 10" January 2011 to 10" March 2011. However, the fieldwork
of the survey of the Banking and Finance Industry had been extended to end of June for
inclusion of respondents with large number of banking and finance personnel. Survey findings
of these three surveys are expected to give comprehensive manpower statistics which would
help the community formulate manpower training and development strategies for the entire
financial services sector.



Scope of the Survey

1.4 The scope of the survey covered banking institutions, deposit-taking companies
and other financial institutions. There were 8 744 banking and finance establishments in the
following nine branches at the time of the survey and a stratified random sampling method was
adopted to survey 1 053 establishments as follows:

(1) 212 licensed banks, restricted licence banks and local
representative offices of foreign banks;

(i) 20 deposit-taking companies;
(iii) 167 investment and holding companies;

(iv) 99 personal loans and related companies, e.g., mortgages,
instalment credits, finance leasing and other credit granting
companies;

(v) 165 securities brokerage firms;
(vi) 106 commodity futures and gold bullion brokers/dealers;

(vii) 6 stock, bullion and commodity exchanges and statutory
bodies in the banking and finance industry;

(viii) 104 money changers and foreign exchange brokers/dealers;
and

(ix) 174 other financial companies.

1.5 The distribution of samples by branch and by employment size is shown in
Appendix 3.

Procedures of the Survey

1.6 The fieldwork of the manpower survey commenced on 10" January 2011. One
week before the survey, a copy of the printed questionnaire attached with the explanatory notes
(Appendix 4) was sent to each selected establishment. The reference date of the manpower
data was fixed on 3" January 2011. During the survey period, interviewing officers of the
Census and Statistics Department (C&SD) visited each selected establishment to collect the
questionnaire and, where necessary, to assist the completion. The fieldwork of the survey was
so much longer than expected that the cut-off date for the survey was extended to end of June
2011 with a view to improving the response rate and thus to enhancing the reliability of the
survey findings. Completed questionnaires were scrutinized and rechecked with respondents
in case of doubts. The data collected were processed by the C&SD.

1.7 After the cut-off date, data obtained from the selected establishments were
statistically grossed up to reflect the overall picture of the manpower situation of the banking
and finance industry.



Response Rate

1.8 Of the 1 053 establishments, 625 responded, 85 refused to reply while 343 had
either closed, moved or temporarily ceased operation. The effective response rate was 88.0%.

Levels of Principal Jobs

1.9 In the 2009 Manpower Survey, there were three levels of principal jobs, i.e.,
managerial level, supervisory level and clerical level. Noting that some jobs in middle
management level included in the supervisory level actually does not have any subordinates,
the BFTB agreed that the supervisory level would be re-named as supervisory / officer level for
the 2011 Manpower Survey.

Presentation of Survey Findings
1.10 A summary of the survey findings and their analyses are presented in Section Il of

the survey report while the Training Board’s recommendations are presented in Section 11 of
the survey report.



SECTION II

SUMMARY OF SURVEY FINDINGS

Introduction

2.1 Data collected from the 1 053 selected establishments (samples) were processed
by the C&SD and statistically projected to reflect the overall picture of the manpower situation
of the whole banking and finance industry. This section presents the projected statistics/actual
manpower statistics of the survey findings and all statistical tables are given in Appendix 5.

Presentation of Survey Findings

2.2 For the sake of simplicity, the following short titles used for the 9 branches will be
used in the 2011 Survey:

Full Name Short Title
Branch 1: Licensed banks, restricted licence banks and BANKS
local representative offices of foreign banks
Branch 2:  Deposit-taking companies DTCS
Branch 3: Investment and holding companies INVEST COS
Branch 4:  Personal loans and related companies PL COS
Branch 5:  Securities brokerage firms SECURITIES
Branch 6: Commodity futures and gold bullion C DEALERS
brokers/dealers
Branch 7:  Stock, bullion and commodity exchanges C EXCHANGES

and statutory bodies in the banking and
finance industry

Branch 8: Money changers and foreign exchange M CHANGERS
brokers/dealers
Branch 9:  Other financial companies OF COS

The trade definitions of these branches are given in Appendix C of this survey report.



Survey Findings of Core Manpower Statistics
(Appendix 5 — Table 1, Table 1.1)

2.3 The survey revealed that in January 2011, 136 163 persons were employed in the
banking and finance industry of which 28 122 (20.7%) were managerial staff, 51 876 (38.1%)
were supervisory staff/officer, 42 837 (31.5%) were clerical staff and 13 328 (9.8%) were other
supporting staff.

2.4 The distribution of employees by branch and by job level is shown in Table A and
Figures 1(a)-1(b). The BANKS is the largest branch which had 88 668 employees, or 65.1% of
the total number of employees in the industry. The second and the third largest branches are the
OF COS Branch (with 22 883 employees or 16.8%) and the SECURITIES Branch (with 10 915
employees or 8.0%) respectively.

Table A : Manpower Structure by Branch and by Job Level

Number of Employees

Other
Supervisory/ Supporting Total
Branch Managerial (%)* Officer (%)* Clerical (%)* Staff (%)* (%)**
1. BANKS 18 837 (21.2) 33173 (37.4) 25601 (28.9) 11057 (12.5) 88 668
(65.1)
2. DTCS 194 (21.3) 256 (28.1) 430 (47.3) 30 (3.3) 910
0.7)
3. INVEST COS 919 (24.9) 1 668 (45.2) 917 (24.8) 187 (5.1) 3691
2.7
4. PL COS 574 (18.8) 1101 (36.1) 1291 (42.4) 81 2.7) 3047
2.2)
5. SECURITIES 1393 (12.8) 2771 (25.4) 6441 (59.0) 310 (2.8) 10915
(8.0)
6. CDEALERS 195 (15.0) 317 (24.4) 765 (58.8) 24 (1.8) 1301
(1.0)
7. CEXCHANGES 1023 (37.9) 967 (35.8) 424 (15.7) 287 (10.6) 2701
(2.0)
8. M CHANGERS 163 (8.0) 600 (29.3) 1257 (61.4) 27 (1.3) 2047
(1.5)
9. OFCOS 4824 (21.1) 11 023 (48.2) 5711 (25.0) 1325 (5.8) 22883
(16.8)
Total (%)** 28 122 (20.7) 51876 (38.1) 42 837 (31.5) 13328 (9.8) 136163
(100)

(%)*

(%)%

As a percentage of the total number of employees in the branch.

As a percentage of the total number of employees in the industry. Total percentage may not equal 100% due to rounding.



Figure 1(a) : Distribution of Employees by Branch and by Job Level
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Figure 1(b) : Distribution of Employees by Job Level
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2.5 The three principal jobs with the largest number of employees at various job

levels are summarized as follows: (For details, please refer to Table 1 in Appendix 5)

Managerial Level Number of Employees
(a) Manager-Branch 2 180
(b) Financial Adviser/Portfolio Manager 1786
(©) Chief Information Officer/ 1512

Chief Technology Officer/Manager — IT
Supervisory/Officer Level
(a) Operations Officer 6173

(b) Financial Adviser Representative/ 5369
Personal Consultant

(©) Sales Officer-Investment Products 3036

Clerical Level

(a) Teller 9924
(b) General Clerk 9781
(©) Securities and Futures Assistant 7036



Changes in the 2011 Survey

2.6 In the 2011 Survey, a new question with respect to the estimated number of staff
to be recruited in the next 24 months by education level was added. Employers were also
requested to forecast the number of employees, the number of employees who have to work in
the Mainland of China, the number of employees to be trained to deal with Mainland operations
and the number of additional employees to be recruited as a result of Mainland operations in 24
months’ time whereas in the 2009 Survey, the forecast of the figures in 12 months’ time was
needed. Moreover, the 2011 Survey did not collect the information regarding the requirement
of professional qualification for the principal jobs though it was requested in the 2009 Survey.

2.7 With the purpose of having a better description of the types of establishments
engaged in buying and selling stocks and shares on behalf of clients, the category “share and
stock companies” used in the 2009 Survey was renamed as “securities brokerage firms” in the
2011 Survey. Moreover, noting that some jobs in the “supervisory level” actually did not have
any subordinates, the job level “supervisory” adopted in the 2009 Survey was renamed as
“supervisory / officer” in the 2011 Survey.

2.8 With the purpose of encouraging establishments of C EXCHANGES Branch to
participate in the survey, a simple version of the questionnaire which only collected data
concerning number of employees, number of vacancies, forecast number of employees in 24
months’ time and types / topics of training suggested was adopted for that branch.

2.9 In order not to restrict the number of suggested types / topics of training that are
considered the most important for the development of manpower for the banking and finance
industry, employers were requested to specify “several” training types / topics in the 2011
Survey. In the 2009 Survey, employers were requested to suggest “five” such training types /
topics and prioritize them. Furthermore, employers were requested in the 2011 Survey to give
information on in-house training expenses and expenses on training by external course
providers from 2009 to 2011. In the 2009 Survey, employers were required to give one single
figure on training without the need to give two figures on in-house training and external
training.

2.10 Owing to the changes of the design of the survey questionnaire, the data collected
in 2009 Survey and 2011 Survey may not be directly comparable. Readers of the manpower
survey report are advised to take note of this when they compare the manpower statistics in the
two manpower survey reports.



The Size of the Banking and Finance Industry in 2011 (as of 4™ quarter 2010)

2.11

4™ quarter 2010) as shown in Table B.

Table B: Number of Financial Institutions

The banking and finance industry had 8 744 financial institutions in 2011 (as of

Local Establishments
Restricted Representative  in the Other
Licensed Licence  Deposit-taking Office of Financial
Banks* Banks* Companies* Foreign Banks* Sectors# Total
2011 146 21 26 67 8484 8744
2009 145 27 28 71 7073 7 344
Change 1 -6 -2 -4 1411 1400
(%) (0.7) (-22.2) (-7.1) (-5.6) (19.9) (19.1)

* Source: Hong Kong Monetary Authority.

# Source: Central Register of the Census and Statistics Department, HKSAR.

2.12

The total number of financial institutions in the banking and finance industry has

increased by 1 400 establishments from 2009 to 2011. The number of authorized institutions,
local representative office of foreign banks has decreased by seven and four respectively. In the
same period, establishments in other financial sectors has increased by 1 411.



Analyses of Manpower Statistics

2.13 The manpower statistics of the nine branches have been grouped into the
following four sectors for analysis purpose:

Sector 1: Banking Sector (BANKS Branch)
Sector 2: DTC Sector (DTCS Branch)
Sector 3:  Securities Sector (SECURITIES Branch)
Sector 4:  Other Financial Sectors (made up of the following six branches):
(i) INVEST COS
(ii)) PL COS
(iii) C DEALERS
(iv) CEXCHANGES
(v) M CHANGERS
(vi) OF COS
2.14 The branches are grouped for data analysis to match with the establishments in the
Hong Kong three-tier banking system. In addition, the manpower statistics of securities
brokerage firms in the industry would be analysed and reported under the Securities Sector.
Following the implementation of the “Closer Economic Partnership Arrangement” (CEPA),
employees working in the securities brokerage firms are allowed to work in the securities
markets in the Mainland provided that they can get the licence granted by the Securities
Association of China. Furthermore, the Supplement VI to the CEPA further strengthened the
cooperation in the area of finance that the Mainland shall allow qualified Mainland securities
companies approved by the China Securities Regulatory Commission to set up subsidiaries in

Hong Kong in accordance with the relevant requirements. The manpower situation of the
Securities Sector therefore is worth noting.
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Manpower Changes

2.15 The manpower of the banking and finance industry has increased from 129 088 in
2009 to 136 163 in 2011 by 7 075 persons (+5.5%). The changes in the number of employees
between 2009 and 2011 by sector and by job level are summarized in Table C and Figure 2. For
details of the changes of different principal jobs, please refer to Appendix 6.

Table C:

Manpower Changes

(i) Manpower Changes by Sector

Sector January 2009 January 2011 Change (%)
Banking Sector 87 944 88 668 +724 (+0.8%)
DTC Sector 1122 910 212 (-18.9%)
Securities Sector 10432 10915 +483 (+4.6%)
Other Financial Sectors* 29 590 35670 +6 080 (+20.5%)

Total 129 088 136 163 +7 075 (+5.5%)

* Other Financial Sectors include:

(1) INVEST COS with an increase of 588 persons or +18.9%;
(i) PL COS with a decline of 9 persons or -0.3%
(iii) C DEALERS with an increase of 517 persons or +65.9%
(iv) C EXCHANGES with an increase of 385 persons or +16.6%
(v) M CHANGERS with an increase of 221 persons or +12.1%
(vi) OF COS with an increase of 4 378 persons or +23.7%

(i) Manpower Changes by Job Level
Job Level January 2009 January 2011 Change (%)
Managerial 25739 28 122 +2 383 (+9.3%)
Supervisory/Officer 50743 51 876 +1 133 (+2.2%)
Clerical 40 951 42 837 +1 886 (+4.6%)
Other Supporting Staff 11 655 13 328 +1 673 (+14.4%)
Total 129 088 136 163 +7 075 (+5.5%)
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Figure 2: Manpower Changes
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2.16 After the financial tsunami, there was a rebound of the general level of business

activities in Hong Kong, in particular those related to banking and financial services. With the
exception of the DTC Sector, the manpower demand of all sectors in the banking and finance
industry increased. The manpower demand growth rates for the Banking Sector, Securities
Sector and Other Financial Sectors ranged from 0.8% to 20.5%.

2.17 With the evolution of financial systems in the Mainland such as the speeding up
of the development of direct financing, securities and futures markets, etc., the Securities
Sector is expected to continue the prosperity. This sector has gained a manpower growth rate of
4.6% in the past two years.

2.18 In the past two years, the number of deposit-taking companies has decreased by
two. The manpower of this sector has decreased by 212 persons or 18.9% in comparison to the
figure in January 2009.

12



2.19 With regard to the manpower demand by principal jobs, the following five
principal jobs have had over 50% of rate of change in manpower in the past two years:

Principal Job Manpower Change (%)
1. Sales Officer-Securities 614 (183.8%)
2. Manager-Branch Operations 166 (64.8%)
3. Chief Investment Officer/ 316 (63.6%)

Manager-Investment

4. Manager-Organization/Productivity/ 70  (58.3%)
Quality/Re-Engineering

5. Officer-Organization/Productivity/ -97 (-50.5%)
Quality/Re-Engineering

2.20 It is evidenced by the above findings that principal jobs related to securities,
investment have had higher growth rates over the past two years. When the stock market
re-gained momentum in 2009, the demand for sales officers-securities and chief investment
officers/managers-investment increased tremendously.

2.21 With the continuous revaluation of Renminbi (“RMB”) against U.S. dollars,
RMB deposits in Hong Kong surged strongly. As such, the demand for banking services and in
turn the demand for personnel engaging in branch operations would also increase.

2.22 Inflation leads to higher operational costs and greater operational efficiency is one
of the prime goals for businesses. Employers shifted the resources from
Organization/Productivity/Quality/Re-Engineering  Officers to Managers-Organization/
Productivity/Quality/Re-Engineering. This might reflect the fact that many businesses
regarded operational efficiency as a managerial concern.

2.23 Regarding the manpower changes by job level, staff of managerial level and other
supporting staff level had larger growth rates. The number of employees at managerial level
has increased by 2 383 persons, representing a growth of 9.3% of the 25 739 persons employed
in January 2009. In the same period, the number of other supporting staff has increased by
1 673 persons, or 14.4% of the 11 655 persons employed in January 2009.

2.24 Staff of supervisory/officer level has increased by 1 133 persons or 2.2% of the
50 743 persons employed in January 2009 whereas the number of clerical staff has increased by
1 886 persons or 4.6% of the 40 951 persons employed in January 2009. Both levels showed a
stable growth rate.

13



Manpower Trend in the Past Eight Years

2.25 Generally speaking, the stage of economic cycle, the business environment as
well as government policies, etc. have great impacts on the manpower demand of the industry.
Table D and Figure 3 show the manpower trend of the banking and finance industry in the past
eight years. It should be noted that the overall manpower for the banking and finance industry
has been increasing over the past eight years.

Table D: Manpower Trend of the Banking and Finance Industry
in the Past Eight Years

Number of Employees Engaged in the Industry

Job Level Dec. 2002 Dec. 2004 Jan. 2007 Jan. 2009 Jan. 2011
Managerial 22772 23 878 23 478 251739 28 122
Supervisory/Officer 30389 33001 38 259 50 743 51 876
Clerical 41991 40 083 40 846 40 951 42 837
Other Supporting Staff 6 536 7002 9039 11 655 13 328

Total 101 688 103 964 111 622 129 088 136 163
Manpower Change (%)* +2276(+2.2%) +7 658(+7.4%) +17 466(+15.6%) +7 075 (+5.5%)

(%)* The manpower change is derived by using the manpower figures of the previous survey.

Figure 3:  Manpower Trend of the Banking and
Finance Industry in the Past Eight Years
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Number of Vacancies in the Industry

(Appendix 5 — Table 1, Table 1.1)

2.26 As at 3 January 2011, employers reported 1 138 vacancies in the banking and
finance industry, representing 0.8% of the manpower demand (137 301) which is defined as the
number of employees plus the number of vacancies. The vacancies by branch and by job level
are summarized in Table E and Figures 4(a)-4(b). The BANKS Branch had 341 vacancies, or
30.0% of the total vacancies in the industry. The OF COS Branch had 304 vacancies (26.7%)
whereas the SECURITIES Branch had 198 vacancies (17.4%).

Table E: Number of Vacancies

Other

Supervisory/ Supporting Total
Branch Managerial (%)* Officer (%)* Clerical (%)* Staff (%)* (%)**

1. BANKS 85 (24.9) 215 (63.0) 33 (9.7) 8 (2.3) 341
(30.0)

2. DTCS 3 (11.1) 8 (29.6) 14 (51.9) 2 (7.4) 27
24

3. INVEST COS - (0.0) 9 (81.8) 2 (18.2) - (0.0) 11
1.0)

4. PL COS - (0.0) 5 (10) 45 (90) - (0.0) 50
4.4

5. SECURITIES 1 (0.5) 18 (9.1) 179 (90.4) - (0.0) 198
17.4)

6. C DEALERS - (0.0) 4 (19.0) 17 (81.0) - (0.0) 21
(1.8)

7. CEXCHANGES 64 (43.8) 54 (37.0) 24 (16.4) 4 (2.7) 146
(12.8)

8. M CHANGERS 1 (2.5 - (0.0) 39 (97.5) - (0.0) 40
@3.5)

9. OF COS 2 (0.7) 236 (77.6) 66 (21.7) - (0.0) 304
(26.7)
Total (%)** 156 (13.7) 549 (48.2) 419 (36.8) 14 (1.2) 1138
(100)

(%)* As a percentage of the total number of vacancies in the branch.

(%)** As a percentage of the total number of vacancies in the industry. Total percentage may not equal 100%

due to rounding.
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Figure 4(a) : Distribution of Vacancies

by Branch and by Job Level
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Figure 4(b) : Number of Vacancies by Job Level
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2.27 The three principal jobs with the largest number of vacancies at various job levels

are summarized as follows: (For details, please refer to Table 1 in Appendix 5)

Managerial Level Number of Vacancies

(a)  Chief Information Officer/Chief Technology 23
Officer/Manager-IT

(b) Financial Adviser/Portfolio Manager 22

(c) Manager-Marketing/Product Development 20

Supervisory/Officer Level

(a) Sales Officer-Investment Products 174

(b) Investment Analyst 62

(c) Financial Adviser Representative/Personal 39
Consultant

Clerical Level

(a)  Securities and Futures Assistant 121
(b) Securities Settlement Clerk 76
(cl) General Clerk 64
(c2) Credit/Loan Clerk 64
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Changes in the Vacancy Situation

2.28 Employers reported 1 138 vacancies in January 2011. Comparing to the 926
vacancies reported by employers in January 2009, the number of vacancies has increased by
212 (+22.9%). Changes in the vacancy situation between 2009 and 2011 are summarized in
Table F and Figure 5.

Table F: Vacancy Situation

(i)  Vacancy Situation by Sector

Sector Jan. 2009 Jan. 2011 Change (%)
Banking Sector 511 341 -170 (-33.3%)
DTC Sector 16 27 +11 (+68.8%)
Securities Sector 41 198 +157 (+382.9%)
Other Financial Sectors 358 572 +214 (+59.8%)

Total 926 1138 +212 (+22.9%)

(i1)  Vacancy Situation by Job Level

Job Level Jan. 2009 Jan. 2011 Change (%)
Managerial 101 156 +55 (+54.5%)
Supervisory/Officer 492 549 +57 (+11.6%)
Clerical 251 419 +168 (+66.9%)
Other Supporting Staff 82 14 -68 (-82.9%)

Total 926 1138 +212 (+22.9%)
Vacancy rate as a 0.7% 0.8%
percentage of manpower

demand
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Figure 5:  Vacancy Situation
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2.29 Except the Banking Sector, all the other three sectors in the industry reported
more vacancies in January 2011 than in January 2009. The number of vacancies in the Banking
Sector has decreased by 170, which was 33.3% of the 511 vacancies reported by employers in
January 2009. The percentage increase in the number of vacancies reported by employers in the
other three sectors ranged from 59.8% to 382.9%.

Forecast of Manpower Demand Growth in 2013
(Appendix 5 — Table 1, Table 1.1)

2.30 Employers forecasted that the manpower demand of the industry by January 2013
would be 137 396 persons. This is more or less the same as the manpower demand of 137 301
persons in January 2011. The forecasted number of employees by January 2013 for each
branch is summarized in Table G and Figures 6(a)-6(b). The three branches with the largest
manpower forecast were INVEST COS (1.1%), SECURITIES (0.7%) and C DEALERS
(0.5%).
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Table G: Forecast Manpower Demand Growth by 2013

Forecast
Manpower Number of
Branch Job Level Demand# Employees Growth (%)*
Jan. 2011 Jan. 2013
1. BANKS Managerial 18 922 18 938 16 (0.1)
Supervisory/Officer 33388 33395 7 (<0.1)
Clerical 25 634 25 642 8 (<0.1)
Other Supporting Staff 11 065 11 064 -1 (-0.01)
Sub-total 89 009 89 039 30 (<0.1)
2. DTCS Managerial 197 196 -1 (-0.5)
Supervisory/Officer 264 264 0 (0.0)
Clerical 444 444 0 (0.0
Other Supporting Staff 32 32 0 (0.0
Sub-total 937 936 -1 (-0.1)
3. INVEST COS Managerial 919 919 0 (0.0
Supervisory/Officer 1677 1716 39 (2.3)
Clerical 919 919 0 (0.0
Other Supporting Staff 187 187 0 (0.0
Sub-total 3702 3741 39 @Ay
4.  PL COS Managerial 574 582 8 (1.4
Supervisory/Officer 1106 1106 0 (0.0)
Clerical 1336 1336 0 (0.0
Other Supporting Staff 81 81 0 (0.0
Sub-total 3097 3105 8 (0.3
5. SECURITIES Managerial 1394 1397 3 (0.2)
Supervisory/Officer 2789 2 825 36 (1.3)
Clerical 6 620 6 657 37 (0.6)
Other Supporting Staff 310 310 0 (0.0)
Sub-total 11113 11 189 76 (0.7)
6. C DEALERS Managerial 195 195 0 (0.0
Supervisory/Officer 321 324 3 (0.9
Clerical 782 786 4 (0.5
Other Supporting Staff 24 24 0 (0.0
Sub-total 1322 1329 7 (0.5
7. CEXCHANGES Managerial 1 087 1087 0 (0.0
Supervisory/Officer 1021 1016 -5 (-0.5)
Clerical 448 450 2 (04
Other Supporting Staff 291 291 0 (0.0
Sub-total 2 847 2 844 -3 (-0.1)
8. M CHANGERS Managerial 164 161 -3 (-1.8)
Supervisory/Officer 600 591 -9 (-L.5)
Clerical 1296 1287 -9 (-0.7)
Other Supporting Staff 27 27 0 (0.0
Sub-total 2 087 2 066 21 (-1.0)
9. OFCOS Managerial 4 826 4798 -28  (-0.6)
Supervisory/Officer 11259 11 301 42 (0.4)
Clerical 5777 5696 -81  (-1.4)
Other Supporting Staff 1325 1352 27 (2.0
Sub-total 23187 23147 -40  (-0.2)
All Branches Managerial 28 278 28 273 -5 (-0.02)
Supervisory/Officer 52 425 52 538 113 (0.2)
Clerical 43 256 43217 -39 (-0.1)
Other Supporting Staff 13 342 13 368 26 (0.2)
Total 137 301 137 396 95 (0.1
# Manpower demand is defined as the total number of employees plus vacancies.
* As a percentage of forecast manpower demand growth using 2011 as the base year.
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Figure 6(b): Employers’ Forecast Manpower Growth by January 2013

by Job Level
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Figures in brackets are the growth rates using January 2011 as the base.
2.31 The three principal jobs with the highest manpower growth rate in the next 24

months at various job levels are summarized as follows. (For details, please refer to Table 1 in
Appendix 5)

Increase in
Job Level Number of Employees Growth Rate
Managerial Level
(a) Manager - Liaison 2 4.5%
(b) Manager - Insurance Products 4 3.4%
(c) Manager - Marketing/Product 19 2.9%
Development
Supervisory/Officer Level
(a) Sales Officer — Investment Products 219 7.2%
(b) Sales Officer — Securities 53 5.6%
(¢) Training Officer/Instructor 5 3.2%
Clerical Level
(a) Securities and Futures Assistant 152 2.2%
(b) Money Changers Clerk 29 1.6%
(c) Securities Settlement Clerk 32 1.5%
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Minimum Education Requirement of Employees
(Appendix 5 — Table 2, Table 2.1)

2.32 Employers were asked to indicate the minimum education requirement of employees ranging from university degree or above to

secondary 5 or below. The survey findings on the minimum education which employers preferred their employees to have are summarized in Table H
and Figure 7.

Table H : Minimum Education Requirement of Employees in the Banking and Finance Industry

Number of Employees

€

Diploma/
University Higher Diploma/ Higher Certificate/ Matriculation/
Degree or Associate Degree Certificate or Secondary 5 or Below Not Applicable/

Job Level Above (%)* or equivalent (%)* equivalent (%)* equivalent (%)* Secondary 5 (%)* Unspecified/Refusal (%)*  Total (%)**
Managerial 19 248 (68.4) 5248 (18.7) 125 (0.4) 114 (0.4) - (0.0) 3387 (12.0) 28 122 (100)
g‘;gigmory/ 20 801 (40.1) 5024 (9.7) 12 540 (24.2) 4936 (9.5) 45 (0.1) 8 530 (16.4) 51876 (100)
Clerical 1562 (3.6) 1079 (2.5 1235 (2.9) 32015 (74.7) 339 (0.8) 6 607 (15.4) 42 837 (100)
Total (%)** 41 611 (33.9) 11351 (9.2) 13900 (11.3) 37065 (30.2) 384 (0.3) 18 524 (15.1) 122 835 (100)

(%)*  As apercentage of the total number of employees at the same job level in the industry.

(%)**  As a percentage of the total number of employees (excluding 13 328 other supporting staff) in the industry. Total percentage may not equal 100% due to rounding.



Figure 7: Minimum Education Requirement of Employees
in the Banking and Finance Industry by Job Level
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2.33

Table I: Minimum Education Requirement of Employees Preferred by Employers in the BANKS Branch

Number of Employees

The minimum education requirement of employees preferred by employers in the branches of BANKS, DTCS and SECURITIES are
summarized in Tables I to K.

Diploma/
University Higher Diploma/ Higher Certificate/ Matriculation/
Degree or Associate Degree Certificate or Secondary 5 or Below Not Applicable/

Job Level Above (%)* or equivalent (%)* equivalent (%)* equivalent (%)* Secondary 5 (%)* Unspecified/Refusal (%)* Total (%)**
Managerial 13561 (72.0) 3608 (19.2) 12 (0.1) 8 (<0.1) - (0.0) 1648 (8.7) 18 837 (100)
g‘;lf’i‘zrevrlsory/ 13106 (39.5) 1071 (3.2) 11259 (33.9) 2860 (8.6) - (0.0) 4 877 (14.7) 33 173 (100)
Clerical 71 (0.3) 89 (0.3) 332 (1.3) 21 653 (84.6) 3 (<0.1) 3453 (13.5) 25 601 (100)
Total (%)** 26738 (34.5) 4768 (6.1) 11 603 (15.0) 24 521 (31.6) 3 (<0.1) 9978 (12.9) 77 611 (100)

(%)*  As a percentage of the total number of employees at the same job level in the BANKS Branch.

(%)**  As a percentage of the total number of employees (excluding 11 057 other supporting staff) in the BANKS Branch. Total percentage may not equal 100% due to rounding.



9¢

Table J: Minimum Education Requirement of Employees Preferred by Employers in the DTCS Branch

Number of Employees

Diploma/
University Higher Diploma/ Higher Certificate/ Matriculation/
Degree or Associate Degree Certificate or Secondary 5 or Below Not Applicable/

Job Level Above (%)* or equivalent (%)* equivalent (%)* equivalent (%)* Secondary 5 (%)* Unspecified/Refusal (%)* Total (%)**
Managerial 174 (89.7) 1(0.5) 1 (0.5) 1 (0.5) - (0.0) 17 (8.8) 194 (100)
Supervisory/

Officer 218 (85.2) 13 (5.1) 3 (1.2) 14 (5.5) - (0.0) 8 3.1 256 (100)
Clerical - (0.0) 1(0.2) 3 (0.7) 413 (96.0) - (0.0) 13 (3.0) 430 (100)
Total (%)** 392 (44.5) 15 (1.7) 7 (0.8) 428 (48.6) - (0.0) 38 4.3) 880 (100)

(%)*  As a percentage of the total number of employees at the same job level in the DTCS Branch.

(%)**  As a percentage of the total number of employees (excluding 30 other supporting staff) in the DTCS Branch. Total percentage may not equal 100% due to rounding.
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Table K: Minimum Education Requirement of Employees Preferred by Employers in the SECURITIES Branch

Number of Employees

Diploma/
University Higher Diploma/ Higher Certificate/ Matriculation/
Degree or Associate Degree Certificate or Secondary 5 or Below Not Applicable/

Job Level Above (%)* or equivalent (%)* equivalent (%)* equivalent (%)* Secondary 5 (%)* Unspecified/Refusal (%)* Total (%)**
Managerial 1103 (79.2) 50 (3.6) 36 (2.6) 45 (3.2) - (0.0) 159 (11.4) 1393 (100)
g‘;lf’i‘zrevrlsory/ 1087 (39.2) 546 (19.7) 162 (5.8) 470 (17.0) - (0.0) 506 (18.3) 2771 (100)
Clerical 382 (5.9) 58 (0.9) 246 (3.8) 4312 (66.9) 7 (0.1) 1436 (22.3) 6 441 (100)
Total (%)** 2572 (24.3) 654 (6.2) 444 (4.2) 4 827 (45.5) 7 (0.1) 2101 (19.8) 10 605 (100)

(%)*  As a percentage of the total number of employees at the same job level in the SECURITIES Branch.

(%)**  As a percentage of the total number of employees (excluding 310 other supporting staff) in the SECURITIES Branch. Total percentage may not equal 100% due to

rounding.



Comparison of Minimum Education Requirement of Employees

2.34 The survey findings showed that employers preferred their employees at the
supervisory/officer and managerial levels to possess diploma, higher certificate, certificate,
higher diploma, associate degree and university degree or above education level. For the
clerical staff, matriculation and secondary 5 were normally the minimum education
requirements of employees. The three highest percentages of the minimum education
requirements of employees at three major job levels reported by employers in 2011 Survey and

2009 Survey are summarized in Table L.

(For details, please refer to Table H in

paragraph 2.32)
Table L: Comparison of Minimum Education Requirement
of Employees in the Banking and Finance Industry
Education Level Managerial Supervisory/ Clerical
Officer
2009 2011 2009 2011 2009 2011
University Degree or Above 602% 68.4% 37.1% 40.1% 3.6%
Higher Diploma/Associate 183% 187% 17.2% 2.4%
Degree or equivalent
Diploma/Higher Certificate/ 169%  24.2%
Certificate or equivalent
Matriculation/Secondary 5 or 90.0%  74.7%
equivalent
Not Applicable/Unspecified/ 20.1%  12.0% 164%  6.0% 15.4%
Refusal

28



Employees’ Minimum Requirement on
Year(s) of Experience in the Industry
(Appendix 5 — Table 3, Table 3.1)

2.35 Employers were requested to give their views on the working experience required
for job holders of each principal job. Employees’ minimum requirement on year(s) of
experience in the banking and finance industry is summarized in Table M and Figure 8.

Table M: Employees’ Minimum Requirement on Year(s)
of Experience in the Banking and Finance Industry

Number of Employees

Not Applicable/
Unspecified/
1 Year or Less 2-4 Years 5-10 Years Over 10 Years Refusal Total
Job Level (%)* (%)* (%)* (%)* (%)* (%0)**
Managerial - 153 17 959 5562 4448 28 122
(0.0) 0.5) (63.9) (19.8) (15.8) (100)
Supervisory/ 33 31111 9792 874 10 066 51876
Officer

0.1) (60.0) (18.9) (1.7) (19.4) (100)
Clerical 20 673 13 814 993 10 7347 42 837
(48.3) (32.2) 2.3) (<0.1) (17.2) (100)
Total 20706 45 078 28 744 6 446 21 861 122 835
(%)** (16.9) 36.7) (23.4) (5.2) (17.8) (100)

(%)* As a percentage of the total number of employees at the same job level in the industry.

(%)** As a percentage of the total number of employees (excluding 13 328 other supporting staff) in the
industry. Total percentage may not equal 100% due to rounding.
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Figure 8: Employees’ Minimum Requirement on Year(s)
of Experience in the Banking and Finance Industry
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Remarks: Total percentage may not equal 100% due to rounding.
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2.36 Employees’ minimum requirement on year(s) of experience in the BANKS,
DTCS and SECURITIES branches are summarized in Tables N to P.

Table N:  Employees’ Minimum Requirement on

Year(s) of Experience in the BANKS Branch

Number of Employees

Not Applicable/
Unspecified/
1 Year or Less 2-4 Years 5-10 Years Over 10 Years Refusal Total
Job Level (%)* (%)* (%)* (%)* (%0)* (%)**
Managerial - 47 14 298 2 837 1655 18 837
(0.0) 0.2) (75.9) (15.1) (8.8) (100)
Supervisory/ 2 23 026 5215 23 4885 33173
Officer

0.1) (69.4) (15.7) (0.1) (14.7) (100)
Clerical 12 974 9141 18 - 3468 25 601
(50.7) (35.7) 0.1) (0.0) (13.5) (100)
Total 12 998 32214 19 531 2 860 10 008 77 611
(%)** 1e6.7) (41.5) (25.2) 3.7) (12.9) (100)

(%)* As a percentage of the total number of employees at the same job level in the BANKS Branch.

(%)** As a percentage of the total number of employees (excluding 11 057 other supporting staff) in the BANKS
Branch. Total percentage may not equal 100% due to rounding.

Table O: Employees’ Minimum Requirement on
Year(s) of Experience in the DTCS Branch

Number of Employees

Not Applicable/
Unspecified/

1 Year or Less 2-4 Years 5-10 Years  Over 10 Years Refusal Total

Job Level (%)* (%)* (%)* (%)* (%)* (%o)**
Managerial - 3 162 12 17 194
(0.0) (1.5) (83.5) (6.2) (8.8) (100)
Supervisory/ 2 231 15 - 8 256
Officer (0.8) (90.2) 5.9) (0.0) (3.1 (100)
Clerical 306 101 10 - 13 430
(71.2) (23.5) (2.3) (0.0) (3.0) (100)
Total 308 335 187 12 38 880
(%)** (35.0) (38.1) (21.3) 1.4 4.3) (100)

(%)* As a percentage of the total number of employees at the same job level in the DTCS Branch.

(%)** As a percentage of the total number of employees (excluding 30 other supporting staff) in the DTCS

Branch. Total percentage may not equal 100% due to rounding.
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Table P: Employees’ Minimum Requirement on
Year(s) of Experience in the SECURITIES Branch

Number of Employees

Not Applicable/
Unspecified/
1 Year or Less 2-4 Years 5-10 Years Over 10 Years Refusal Total
Job Level (%)* (%)* (%)* (%)* (%)* (%0)**
Managerial - 14 787 410 182 1393
0.0) (1.0) (56.5) (29.4) (13.1) (100)
Supervisory/ - 1354 796 38 583 2771
Officer 0.0) (48.9) (28.7) (1.4) (21.0) (100)
Clerical 3174 1 690 104 - 1473 6 441
(49.3) (26.2) (1.6) (0.0) (22.9) (100)
Total 3174 3058 1687 448 2238 10 605
(%)** (29.9) (28.8) (15.9) 4.2) (21.1) (100)

(%)* As a percentage of the total number of employees at the same job level in the SECURITIES Branch.

(%)**  As a percentage of the total number of employees (excluding 310 other supporting staff) in the
SECURITIES Branch. Total percentage may not equal 100% due to rounding.
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Comparison of Employees’ Minimum Requirement on
Year(s) of Experience in the Banking and Finance Industry

2.37 The survey findings showed that most employers required their employees at
managerial level to have a minimum of five to over ten years of working experience in the
industry. For supervisory/officer level, a minimum of two to ten years of working experience in
the industry was normally required. For clerical level, staff members with one year or less
working experience in the industry were also acceptable. The three highest percentages of the
minimum requirement on year(s) of working experience in the industry at three major job levels
reported by employers in 2011 Survey and 2009 Survey are summarized in Table Q. (For
details, please refer to Table M in paragraph 2.35)

Table Q:  Comparison of Employees’ Minimum Requirement on
Year(s) of Experience in the Banking and Finance Industry

Year(s) of Experience Managerial Supervisory/Officer Clerical

2009 2011 2009 2011 2009 2011

1 Year or Less 421%  48.3%
2 -4 Years 571%  60.0% 48.8% 32.2%
5-10 Years 60.2% 63.9% 23.6% 18.9%

Over 10 Years 16.3% 19.8%

Not Applicable/Unspecified/ 228% 15.8% 18.5% 19.4% 7.4% 17.2%
Refusal
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143

Distribution of Employees
by Average Monthly Income Range
(Appendix 5 — Table 4, Table 4.1)

2.38 Table R shows the distribution of employees by average monthly income range at different job levels. It should be noted that it is not the
intention of this survey to collect information on the income of banking and finance personnel and the following income data only serve to cross-check the
reliability of manpower data at various job levels.

Table R: Number of Employees by Average
Monthly Income Range by Job Level

Number of Employees

Not
$6,000 $10,001 $20,001 $30,001 $40,001 $60,001 $80,001 Applicable/
Below to to to to to to to Above Unspecified
$6,000 $10,000 $20,000 $30,000 $40,000 $60,000 $80,000 $100,000 $100,000 Refusal Total
Job Level (%)* (%)* (%)* (%)* (%)* (%)* (%)* (%)* (%)* (%)* (%o)**
Managerial - - 17 825 3132 9779 3187 2 064 3133 5985 28 122
(0.0) (0.0) 0.1) 2.9) (11.1) (34.8) (11.3) (7.3) (11.1) (21.3) (100)
Supervisory/ - 408 11 397 17 535 6746 3380 229 189 - 11 992 51876
Officer (0.0) (0.8) (22.0) (33.8) (13.0) (6.5) 0.4) 0.4) (0.0 (23.1) (100)
Clerical 13 3872 28 289 541 51 7 - - - 10 064 42 837
(<0.1) 9.0) (66.0) (1.3) 0.1 (<0.1) (0.0) (0.0) (0.0 (23.5) (100)
Total 13 4280 39703 18 901 9929 13 166 3416 2253 3133 28 041 122 835
(%)** (<0.1) @3.5) (32.3) (154) @8.1) (10.7) (2.8) 1.8) (2.6) (22.8) (100)

(%)* As a percentage of the total number of employees at the same job level in the industry.

(%)** As a percentage of the total number of employees (excluding 13 328 other supporting staff) in the industry. Total percentage may not equal 100% due to rounding.



Comparison of the Distribution of Employees
by Average Monthly Income Range

2.39 The survey findings showed that the average monthly income range of managerial
staff spread widely from $10,001 to above $100,000 per month whereas the average monthly
income range for supervisory/officer and clerical staff concentrated on four ranges . The three
highest percentages of the average monthly income range of employees at three major job
levels reported by employers are summarized in Table S. (For details, please refer to Table R in
paragraph 2.38)

Table S:  Comparison of Employees’ Average Monthly
Income Range by Job Level

Average Monthly Income Range Managerial ~ Supervisory/Officer Clerical

2009 2011 2009 2011 2009 2011

$6,000 to $10,000 17.9%*  9.0%

$10,001 to $20,000 324%  22.0% 72.0% 66.0%

$20,001 to $30,000 289%  33.8%

$30,001 to $40,000 16.8%

$40,001 to $60,000 27.1% 34.8%

$60,001 to $80,000 11.3%

Not Applicable/Unspecified/Refusal 25.2% 21.3% 18.1% 23.1% 92% 23.5%

* The percentage was under the category “$6,001 to $10,000” in 2009.
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Staff Turnover in the Past 12 Months
(Appendix 5 — Table 5, Tables 5.1 to 5.9)

2.40 Staff turnover is defined as the total number of employees who have left their

companies in a specified period of time. The total number of employees who had left in the
12-month period prior to the survey were 14 485 (11.8% of the 122 835 persons engaged in the
three major job levels in the industry) whereas the total number of persons recruited in the same
period were 15 706 (12.8% of 122 835 persons engaged in the three major job levels in the

industry). The staff turnover statistics are shown in Tables T to U and Figure 9.

Table T: Number of Employees Who Left
in the Past 12 Months
by Branch and by Job Level

Number of Employees Left

Branch Managerial (%)* Supervisory/ Clerical (%)* Total (% )**
Officer (%)*
1. BANKS 1613 (15.0) 3588 (33.4) 5545 (51.6) 10746 (74.2)
2. DTCS 3 (13.0) 10 (43.5) 10 (43.5) 23 (0.2)
3. INVEST COS 128 (61.2) 30 (14.4) 51 (24.4) 209 (14)
4. PLCOS 37 (7.9) 146 (31.3) 284 (60.8) 467 (3.2)
5. SECURITIES 64 (8.2) 306 (39.0) 414 (52.8) 784 (5.4)
6. C DEALERS 12 (10.2) 21 (17.8) 85 (72.0) 118 (0.8)
7. CEXCHANGES 9 (26.5) 12 (35.3) 13 (38.2) 34 (0.2)
8. M CHANGERS 14 (4.7) 46 (15.5) 237 (79.8) 297 (2.1)
9. OF COS 432 (23.9) 820 (45.4) 555 (30.7) 1 807 (12.5)
Total (% )** 2312 (16.0) 4979 (344) 7194 (49.7) 14485 (100)
(%)*  As a percentage of the total number of employees left in the branch.
(%)**  As a percentage of the total number of employees left in the industry. Total percentage may not equal

100% due to rounding.
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Table U: Number of Recruits in the Past 12 Months
by Branch and by Job Level

Number of Recruits

Branch Managerial (%)* Supervisory/ Clerical (%)*  Total (%)**
Officer (%)*

1. BANKS 1822 (159) 3589 (31.3) 6068 (52.9) 11479 (73.1)
2. DTCS 5 (20.8) 8 (33.3) 11 (45.8) 24 (0.2)
3. INVEST COS 89  (46.6) 63 (33.0) 39 (204) 191 (1.2)
4. PLCOS 13 (7.6) 33 (19.3) 125 (73.1) 171 (1.1)
5. SECURITIES 58 (6.2) 323 (34.6) 552 (59.2) 933 (5.9
6. C DEALERS 24 (8.7) 44 (1590 209 (75.5) 277 (1.8)
7. CEXCHANGES 9 (20.9) 7 (16.3) 27 (62.8) 43 (0.3)
8. M CHANGERS 11 (4.0) 59 (21.5) 204 (74.5) 274 (1.7)
9. OFCOS 520 (22.5) 877 (3790 917 (39.6) 2314 (14.7)

Total (% )** 2551 (16.2) 5003 (319) 8152 (51.9) 15706 (100)

(%)*  As apercentage of the total number of recruits in the branch.

(%)**  As a percentage of the total number of recruits in the industry. Total percentage may not equal 100% due

to rounding.
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Figure 9: Staff Turnover in the Banking and Finance
Industry in the Past 12 Months by Job Level
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Staff Turnover Rate

2.41 In the 12 months prior to the survey, 14 485 employees left the industry while
15 706 persons were recruited to fill the vacancies. The staff turnover rate” was 11.8% in 2011.
The staff turnover rate was lower than that in 2009 (15.0%). The staff turnover statistics of the
four sectors are summarized in Table V. (For details, please refer to Tables T and U in
paragraph 2.40)

Table V: Staff Turnover in the Past

12 Months by Sector
Number of Number of

Sector Employees Left (%)* Employees Recruited (%)**
Banking Sector 10 746 (74.2) 11479 (73.1)
DTC Sector 23(0.2) 24 (0.2)
Securities Sector 784 (5.4) 933 (5.9)
Other Financial Sectors 2932 (20.2) 3270 (20.8)

Total 14 485 (100) 15706 (100)
(%)* As a percentage of total number of employees left in the industry.

(%)**  Asapercentage of total number of employees recruited in the industry. Total percentage may not equal
100% due to rounding.

A Staff Turnover Rate No. of Employees Left in the Specified Period of Time
in a Specified Period of =
Time

Average No. of Employees in the Specified Period of Time
(excluding 13 328 other supporting staff)

The average no. of employees could be the no. of employees at the end of the specified period if the no. of
employees is stable throughout that specified period.

242 The staff turnover statistics of the Banking and Finance Industry, Banking Sector
(BANKS Branch), DTC Sector (DTCS Branch), Securities Sector (SECURITIES Branch) and
Other Financial Sectors are summarized in Tables W to Z and AA to AK. It should be noted
that less than 0.1% of the persons leaving the banking and finance industry joined the insurance
industry and 1.8% of the recruits joining the banking and finance industry were personnel from
the insurance industry.
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Banking and Finance Industry

Table W:  Number of Employees who Left the Banking and Finance Industry
in the Past 12 Months by Reason

Reason Managerial (%)* Supervisory/ Clerical (%)* Total (%)**
Officer (%)*
(a) Taking up another job in the 1275 (4.5) 2245 (4.3) 3381 (7.9) 6901 (47.6)

banking/finance industry or
starting own finance related
business

(b) Taking up a job in the 4 (<0.1) 0 (0.0) 3 (<0.1) 7 (<0.1)
insurance industry or starting
own insurance related business

(c) Taking up a job outside the 155 (0.6) 358 (0.7) 856 (2.0) 1369 (9.5)
banking/finance/insurance
industry or starting own
business outside the finance/
insurance industry

(d)  Emigration 41 (0.1) 37 (0.1) 26 (0.1) 104 (0.7)
(e) Repatriation 41 (0.1) 4 (<0.1) 9 (<0.1) 54 (0.4)
(f)  Relocation of workplace

(i) to the Mainland of 1 (<0.1) 4 (<0.1) 1 (<0.1) 6 (<0.1)

China/Macau/Taiwan

(ii) to other countries 2 (<0.1) 4 (<0.1) 10 (<0.1) 16 (0.1)
(g) Retirement 96 (0.3) 134 (0.3) 61 (0.1) 291 (2.0)
(h)  Further studies 1 (<0.1) 67 (0.1) 168 (0.4) 236 (1.6)
(i)  Retrenchment 117 (0.4) 99 (0.2) 149 (0.3) 365 (2.5)
(G)  Company re-structured/closed 7 (<0.1) 56 (0.1) 131 (0.3) 194 (1.3)
(k)  Expiry of employment 10 (<0.1) 26 (0.1) 206 (0.5) 242 (1.7)

contract
(1)  Poor performance 83 (0.3) 274 (0.5) 289 (0.7) 646 (4.5)
(m) Other reasons® 365 (1.3) 1457 (2.8) 1604 (3.7) 3426 (23.7)
(n) Reasons unknown 114 (0.4) 214 (0.4) 300 (0.7) 628 4.3)

Total 2312 (8.2) 4979 (9.6) 7194 (16.8) 14 485 (100)

Total Number of Employees 28 122 51 876 42 837 122 835#

at the Same Job Level in the

Industry

Staff Turnover Rate @ 11.8%

(%)* As a percentage of the total number of employees at the same job level in the industry.

(%)** As a percentage of the total number of employees who left the industry. Total percentage may not equal
100% due to rounding.

VA Other reasons include taking care of family and health problems, etc.
# Total number of employees in the Industry excluding 13 328 other supporting staff.

Total No. of Employees who left the industry

@ Staff Turnover Rate = Total No. of Employees in the industry (excluding 13 328 other supporting staff)
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Table X: Number of Recruits of the Banking and Finance Industry
in the Past 12 Months by Source

Source Managerial (%)*  Supervisory/  Clerical (%)* Total (% )**
Officer (%)*
(a) From another bank/ 1394 (5.0) 2 489(4.8) 3251(7.6) 7134(45.4)
finance company
(b) From an insurance 18 (0.1) 70(0.1) 196(0.5) 284(1.8)
company/insurance

intermediary/insurance
related company

(c) From a company 51 (0.2) 601(1.2) 1296(3.0) 1948(12.4)
outside the banking/
finance/insurance
industry

(d) From a college/
school direct

Graduate of -(0.0) 425(0.8) 178(0.4) 603(3.8)
University Degree
or Above

Sub-degree Holder - (0.0 12(<0.1) 39(0.1) 51(0.3)

Matriculant / -(0.0) 35(0.1) 184(0.4) 219(1.4)
Secondary School

Leaver or

Equivalent/ Student

Below Secondary 5

(e) Other sources® 25 (0.1 29(0.1) 57(0.1) 111(0.7)
(f) Sources unspecified 1063 (3.8) 1342(2.6) 2951(6.9) 5356(34.1)

Total 2551 (9.1) 5003(9.6) 8152(19.0) 15706(100)

Total Number of 28 122 51 876 42 837 122 835#
Employees

at the Same Job Level

in the Industry

(%)*  As apercentage of the total number of employees at the same job level in the industry.

(%)**  As apercentage of the total number of employees recruited in the industry. Total percentage may not equal
100% due to rounding.

VA Other sources include employees transferred from overseas head office.

# Total number of employees in the industry excluding 13 328 other supporting staff.
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Table Y: Number of Recruits of the Banking and Finance Industry

in the Past 12 Months by Geographic Origin

Geographic Origin  Managerial (%)*  Supervisory/  Clerical (%)* Total (% )**
Officer (%)*
(a) Hong Kong 2 388 (8.5) 4798 (9.2) 8026 (18.7) 15212(96.9)
(b) The Mainland of 41 (0.1) 58 (0.1) 13 (<0.1) 112 (0.7)
China
(c) Macau - (0.0) -(0.0) -(0.0) -(0.0)
(d) Taiwan 37 (0.1) 20 (<0.1) 2 (<0.1) 59 (0.4)
(e) Other places® 79 (0.3) 121 (0.2) 111 (0.3) 311 (2.0)
(f) Geographic Origins 6 (<0.1) 6 (<0.1) -(0.0) 12 (0.1)
unspecified
Total 2551 (9.1) 5003 (9.6) 8152 (19.0) 15706 (100)
Total Number of 28 122 51876 42 837 122 835#
Employees
at the Same Job
Level in the Industry
(%)*  As apercentage of the total number of employees at the same job level in the industry.
(%)**  As apercentage of the total number of employees recruited in the industry. Total percentage may not equal
100% due to rounding.
VA Other places include USA, UK, Australia and some countries in Europe and Asia.
# Total number of employees in the industry excluding 13 328 other supporting staff.
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BANKS Branch

Table Z: Number of Employees who Left the BANKS Branch
in the Past 12 Months by Reason

Reason Managerial (%)* Supervisory/ Clerical (%)* Total (%)**
Officer (%)*
(a)  Taking up another job in the 883 4.7) 1506 (4.5) 2655 (10.4) 5044 (46.9)

banking/finance industry or
starting own finance related
business

(b) Taking up a job in the 1 (<0.1) - (0.0) 3 (<0.1) 4 (<0.1)
insurance industry or starting
own insurance related business

(c) Taking up a job outside the 87 (0.5) 238 (0.7) 707 (2.8) 1032 (9.6)
banking/finance/insurance
industry or starting own
business outside the finance/
insurance industry

(d)  Emigration 41 (0.2) 26 (0.1) 18 (0.1) 85 (0.8)
(e) Repatriation 8 (<0.1) 3 (<0.1) - (0.0) 11 (0.1)
(f)  Relocation of workplace

(i) to the Mainland of 1 (<0.1) 4 (<0.1) 1 (<0.1) 6 (0.1

China/Macau/Taiwan

(ii) to other countries 1 (<0.1) - (0.0) 1 (<0.1) 2 (<0.1)
(g) Retirement 94 (0.5) 132 (0.4) 61 (0.2) 287 (2.7)
(h)  Further studies 1 (<0.1) 62 (0.2) 154 (0.6) 217 (2.0)
(i)  Retrenchment 83 (0.4) 40 (0.1) 25 (0.1) 148 (1.4)
(G)  Company re-structured/closed 1 (<0.1) 3 (<0.1) 8 (<0.1) 12 (0.1)
(k)  Expiry of employment 1 (<0.1) 6 (<0.1) 191 (0.7) 198 (1.8)

contract
(1)  Poor performance 79 (0.4) 145 (0.4) 244 (1.0) 468 (4.4)
(m) Other reasons® 327 (1.7) 1391 4.2) 1436 (5.6) 3154 (29.4)
(n) Reasons unknown 5 (<0.1) 32 (0.1) 41 (0.2) 78 (0.7)

Total 1613 (8.6) 3588 (10.8) 5545 (21.7) 10 746 (100)

18 837 33173 25 601 77 611#

Total Number of Employees
at the Same Job Level in the
BANKS Branch

Staff Turnover Rate @ 13.8%

(%)* As a percentage of the total number of employees at the same job level in the BANKS Branch.

(%)** As a percentage of the total number of employees who left the BANKS Branch. Total percentage may not
equal 100% due to rounding.

VA Other reasons include taking care of family and health problems, etc.

# Total number of employees in the BANKS Branch excluding 11 057 other supporting staff.

Total No. of Employees who left the BANKS Branch
Total No. of Employees in the BANKS Branch
(excluding 11 057 other supporting staff)
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Table AA: Number of Recruits of the BANKS Branch
in the Past 12 Months by Source

Source Managerial (%)*  Supervisory/  Clerical (%)* Total (%)**
Officer (%)*
(a) From another bank/ 761 (4.0) 1564 (4.7) 1988 (7.8) 4313 (37.6)
finance company
(b) From an insurance 15 (0.1) 43 (0.1) 186 (0.7) 244 (2.1)
company/insurance

intermediary/insurance
related company

(c) From a company 40 (0.2) 343 (1.0) 817 (3.2) 1200 (10.5)
outside the banking/
finance/insurance
industry

(d) From a college/
school direct

Graduate of -(0.0) 285 (0.9) 100 (0.4) 385 (3.4)
University Degree
or Above
Sub-degree Holder - (0.0) 2 (<0.1) 20 (0.1) 22 (0.2)
Matriculant / -(0.0) 7 (<0.1) 46 (0.2) 53 (0.5)
Secondary School
Leaver or
Equivalent / Student
Below Secondary 5
(e) Other sources® 25 (0.1 16 (<0.1) 5 (<0.1) 46 (0.4)
(f) Sources unspecified 981 (5.2) 1329 (4.0) 2906 (11.4) 5216 (45.4)
Total 1822 (9.7) 3 589(10.8) 6 068 (23.7) 11479 (100)
Total Number of 18 837 33173 25 601 77 611#

Employees at the
Same Job Level in the
BANKS Branch

(%)*  As apercentage of the total number of employees at the same job level in the BANKS Branch.

(%)**  As a percentage of the total number of employees recruited in the BANKS Branch. Total percentage may
not equal 100% due to rounding.

VA Other sources include employees transferred from overseas head office.
# Total number of employees in the BANKS Branch excluding 11 057 other supporting staff.
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Table AB:

Number of Recruits of the BANKS Branch in the

Past 12 Months by Geographic Origin

Geographic Origin  Managerial (%)* Supervisory/ Clerical (%)*  Total (% )**
Officer (%)*
(a) Hong Kong 1755 (9.3) 3516 (10.6) 6 061 (23.7) 11 332 (98.7)
(b) The Mainland of 38 (0.2) 45 (0.1) 5(<0.1) 88 (0.8)
China
(c) Macau - (0.0) -(0.0) -(0.0) - (0.0)
(d) Taiwan 24 (0.1) 17 (0.1) 2 (<0.1) 43 (0.4)
(e) Other places® 5 (<0.1) 11 (<0.1) -(0.0) 16 (0.1)
(f) Geographic Origins - (0.0) -(0.0) -(0.0) - (0.0)
unspecified
Total 1822 (9.7) 3589 (10.8) 6 068 (23.7) 11 479 (100)
Total Number of 18 837 33173 25 601 77 611#

Employees at the
Same Job Level in
the BANKS Branch

(%)*

(%)

As a percentage of the total number of employees at the same job level in the BANKS Branch.

As a percentage of the total number of employees recruited in the BANKS Branch. Total percentage may

not equal 100% due to rounding.

Other places include USA, UK, Australia and some countries in Europe and Asia.

Total number of employees in the BANKS Branch excluding 11 057 other supporting staff.
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DTCS Branch

Table AC:  Number of Employees who Left the DTCS Branch
in the Past 12 Months by Reason

Reason Managerial (%)* Supervisory/ Clerical (%)* Total (%)**
Officer (%)*
(a) Taking up another job in the 1 (0.5) 5 (2.0) 5 (1.2) 11 (47.8)
banking/finance industry or
starting own finance related
business
(b)  Taking up a job in the - (0.0) - (0.0) - (0.0) - (0.0)
insurance industry or starting
own insurance related business
(c) Taking up a job outside the - (0.0) - (0.0) 4 (0.9) 4 (17.4)
banking/finance/insurance
industry or starting own
business outside the finance/
insurance industry
(d)  Emigration - (0.0) - (0.0) - (0.0) - (0.0)
(e) Repatriation 1 (0.5) 1 (0.4) - (0.0) 2 (8.7)
(f)  Relocation of workplace
(i) to the Mainland of - (0.0) - (0.0) - (0.0) - (0.0)
China/Macau/Taiwan
(ii) to other countries 1 (0.5) 1 (0.4) - (0.0) 2 (8.7)
(g) Retirement - (0.0) - (0.0) - (0.0) - (0.0)
(h)  Further studies - (0.0) 1 (0.4) - (0.0) 1 4.3)
(i)  Retrenchment - (0.0) - (0.0) - (0.0) - (0.0)
(G)  Company re-structured/closed - (0.0) - (0.0) - (0.0) - (0.0)
(k)  Expiry of employment - (0.0) - (0.0) - (0.0) - (0.0)
contract
(1)  Poor performance - (0.0) - (0.0) - (0.0) - (0.0)
(m) Other reasons® - (0.0) - (0.0) - (0.0) - (0.0)
(n) Reasons unknown - (0.0) 2 (0.8) 1 (0.2) 3 (13.0)
Total 3 (1.5 10 (3.9) 10 (2.3) 23 (100)
Total Number of Employees 194 256 430 880#
at the Same Job Level in the
DTCS Branch
Staff Turnover Rate @ 2.6%
(%)* As a percentage of the total number of employees at the same job level in the DTCS Branch.
(%)** As a percentage of the total number of employees who left the DTCS Branch. Total percentage may not
equal 100% due to rounding.
VA Other reasons include taking care of family and health problems, etc.
# Total number of employees in the DTCS Branch excluding 30 other supporting staff.
@ Staff Turnover Rate = Total No. of Employees Who Left the DTCS Branch

Total No. of Employees in the DTCS Branch

(excluding 30 other supporting staff)
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Table AD: Number of Recruits of the DTCS Branch
in the Past 12 Months by Source

Source Managerial (%)*  Supervisory/  Clerical (%)* Total (% )**
Officer (%)*
(a) From another bank/ 5(2.6) 6 (2.3) 9 (2.1 20 (83.3)
finance company
(b) From an insurance - (0.0 - (0.0) - (0.0) - (0.0)
company/insurance
intermediary/insurance
related company
(c) From a company -(0.0) - (0.0) - (0.0) - (0.0)
outside the banking/
finance/insurance
industry
(d) From a college/
school direct
Graduate of - (0.0 2 (0.8) 1 (0.2) 3 (12.5)
University Degree
or Above
Sub-degree Holder - (0.0 - (0.0) - (0.0) - (0.0)
Matriculant / - (0.0 - (0.0) 1 (0.2) 1 4.2)
Secondary School
Leaver or
Equivalent/ Student
Below Secondary 5
(e) Other sources® -(0.0) - (0.0) - (0.0) - (0.0)
(f) Sources unspecified -(0.0) - (0.0) -(0.0) - (0.0)
Total 5(2.6) 8@3.1) 11 (2.6) 24 (100)
Total Number of 194 256 430 880#

Employees at the
Same Job Level in the
DTCS Branch

(%)*  As a percentage of the total number of employees at the same job level in the DTCS Branch.

(%)**  As apercentage of the total number of employees recruited in the DTCS Branch. Total percentage may not
equal 100% due to rounding.

VA Other sources include employees transferred from overseas head office.

# Total number of employees in the DTCS Branch excluding 30 other supporting staff.
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Table AE: Number of Recruits of the DTCS Branch in the
Past 12 Months by Geographic Origin

Geographic Origin ~ Managerial (%)* Supervisory/  Clerical (%)* Total (% )**
Officer (%)*
(a) Hong Kong 2 (1.0 5@2.0) 11 (2.6) 18 (75.0)
(b) The Mainland of - (0.0) -(0.0) -(0.0) - (0.0)
China
(c) Macau - (0.0) -(0.0) -(0.0) - (0.0)
(d) Taiwan - (0.0) -(0.0) -(0.0) - (0.0)
(e) Other places® 3 (1.5 3(1.2) -(0.0) 6 (25.0)
(f) Geographic Origins - (0.0) -(0.0) -(0.0) -(0.0)
unspecified
Total 5 (2.6) 8@3.1) 11 (2.6) 24 (100)
Total Number of 194 256 430 880#

Employees at the
Same Job Level in
the DTCS Branch

(%)*

(%)

As a percentage of the total number of employees at the same job level in the DTCS Branch.

As a percentage of the total number of employees recruited in the DTCS Branch. Total percentage may not
equal 100% due to rounding.

Other places include USA, UK, Australia and some countries in Europe and Asia.

Total number of employees in the DTCS Branch excluding 30 other supporting staff.
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SECURITIES Branch

Table AF:  Number of Employees Who Left the SECURITIES Branch
in the Past 12 Months by Reason

Reason Managerial (%)* Supervisory/ Clerical (%)* Total (%)**
Officer (%)*
(a)  Taking up another job in the 35 (2.5) 199 (7.2) 288 (4.5) 522 (66.6)

banking/finance industry or
starting own finance related
business

(b)  Taking up a job in the 3 (0.2) - (0.0) - (0.0) 3 (0.4)
insurance industry or starting
own insurance related business

(c) Taking up a job outside the - (0.0) 15 (0.5) 20 (0.3) 35 4.5)
banking/finance/insurance
industry or starting own
business outside the finance/
insurance industry

(d)  Emigration - (0.0) 8 (0.3) 8 (0.1) 16 (2.0)
(e) Repatriation 8 (0.6) - (0.0) 9 (0.1) 17 (2.2)
(f)  Relocation of workplace

(i) to the Mainland of - (0.0) - (0.0) - (0.0) 0 (0.0

China/Macau/Taiwan

(i1) to other countries - (0.0) - (0.0) - (0.0) 0 (0.0
(g) Retirement - (0.0) - (0.0) - (0.0) 0 (0.0
(h)  Further studies - (0.0) 3 (0.1) - (0.0) 3 (0.4)
(i)  Retrenchment 15 (1.1) 3 (0.1) 45 (0.7) 63 (8.0)
(G)  Company re-structured/closed - (0.0) - (0.0) 15 (0.2) 15 (1.9)
(k)  Expiry of employment 3 (0.2) - (0.0) 3 (<0.1) 6 (0.8)

contract
(1)  Poor performance - (0.0) 25 (0.9) 10 (0.2) 35 4.5)
(m) Other reasons® - (0.0) 24 (0.9) 16 (0.2) 40 (5.1)
(n) Reasons unknown - (0.0) 29 (1.0) - (0.0) 29 3.7)

Total 64 (4.6) 306 (11.0) 414 (6.4) 784 (100)

Total Number of Employees 1393 2771 6441 10 605#

at the Same Job Level in the
SECURITIES Branch

Staff Turnover Rate @ 7.4%

(%)* As a percentage of the total number of employees at the same job level in the SECURITIES Branch.

(%)** As a percentage of the total number of employees who left the SECURITIES Branch. Total percentage may
not equal 100% due to rounding.

VA Other reasons include taking care of family and health problems, etc.
# Total number of employees in the SECURITIES Branch excluding 310 other supporting staff.

Total No. of Employees Who Left the SECURITIES Branch
Total No. of Employees in the SECURITIES Branch
(excluding 310 other supporting staff)
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Table AG: Number of Recruits of the SECURITIES Branch
in the Past 12 Months by Source

Source Managerial (%)*  Supervisory/  Clerical (%)* Total (% )**
Officer (%)*
(a) From another bank/ 58 (4.2) 235 (8.5) 426 (6.6) 719 (77.1)
finance company
(b) From an insurance - (0.0 - (0.0) - (0.0) 0 (0.0)
company/insurance

intermediary/insurance
related company

(c) From a company -(0.0) 8 (0.3) 51 (0.8) 59 (6.3)
outside the banking/
finance/insurance
industry

(d) From a college/
school direct

Graduate of -(0.0) 33 (1.2) 17 (0.3) 50 (5.4)
University Degree
or Above
Sub-degree Holder - (0.0 6(0.2) - (0.0) 6 (0.6)
Matriculant / -(0.0) 28 (1.0) 50 (0.8) 78 (8.4)
Secondary School
Leaver or
Equivalent/ Student
Below Secondary 5
(e) Other sources® -(0.0) 13 (0.5) 8 (0.1) 21 (2.3)
(f) Sources unspecified -(0.0) - (0.0) - (0.0) 0 (0.0
Total 58 4.2) 323(11.7) 552 (8.6) 933 (100)
Total Number of 1393 2771 6441 10 605#

Employees at the
Same Job Level in the
SECURITIES Branch

(%)*  As a percentage of the total number of employees at the same job level in the SECURITIES Branch.

(%)**  As a percentage of the total number of employees recruited in the SECURITIES Branch. Total percentage
may not equal 100% due to rounding.

VA Other sources include employees transferred from overseas head office.

# Total number of employees in the SECURITIES Branch excluding 310 other supporting staff.
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Table AH: Number of Recruits of the SECURITIES Branch
in the Past 12 Months by Geographic Origin

Geographic Origin  Managerial (%)* Supervisory/  Clerical (%)* Total (% )**
Officer (%)*
(a) Hong Kong 50 (3.6) 276 (10.0) 528 (8.2) 854 (91.5)
(b) The Mainland of - (0.0) -(0.0) -(0.0) 0(0.0)
China
(c) Macau - (0.0) -(0.0) -(0.0) 0(0.0)
(d) Taiwan 6 (0.4) 3(0.1) -(0.0) 9 (1.0)
(e) Other places® 2 (0.1) 44 (1.6) 24 (0.4) 70 (7.5)
(f) Geographic Origins - (0.0) -(0.0) -(0.0) 0 (0.0)
unspecified
Total 58 (4.2) 323 (11.7) 552 (8.6) 933 (100)
Total Number of 1393 2771 6441 10 605#

Employees at the
Same Job Level in
the SECURITIES
Branch

(%)*

(%)

As a percentage of the total number of employees at the same job level in the SECURITIES Branch.

As a percentage of the total number of employees recruited in the SECURITIES Branch. Total percentage
may not equal 100% due to rounding.

Other places include USA, UK, Australia and some countries in Europe and Asia.

Total number of employees in the SECURITIES Branch excluding 310 other supporting staff.
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Other Financial Sectors

Table AL: Number of Employees Who Left Other Financial Sectors
in the Past 12 Months by Reason

Reason Managerial (%)* Supervisory/ Clerical (%)* Total (%)**
Officer (%)*
(a)  Taking up another job in the 356 (4.6) 535 (3.4) 433 (4.2) 1324 (45.2)
banking/finance industry or
starting own finance related
business
(b)  Taking up a job in the - (0.0) - (0.0) - (0.0) - (0.0)
insurance industry or starting
own insurance related business
(c) Taking up a job outside the 68 (0.9) 105 (0.7) 125 (1.2) 298 (10.2)
banking/finance/insurance
industry or starting own
business outside the finance/
insurance industry
(d)  Emigration - (0.0) 3 (<0.1) - (0.0) 3 (0.1)
(e) Repatriation 24 (0.3) - (0.0) - (0.0) 24 (0.8)
(f)  Relocation of workplace
(i) to the Mainland of - (0.0) - (0.0) - (0.0) - (0.0)
China/Macau/Taiwan
(i1) to other countries - (0.0) 3 (<0.1) 9 (0.1) 12 (0.4)
(g) Retirement 2 (<0.1) 2 (<0.1) - (0.0) 4 (0.1
(h)  Further studies - (0.0) 1 (<0.1) 14 (0.1) 15 (0.5)
(i)  Retrenchment 19 (0.2) 56 (0.4) 79 (0.8) 154 (5.3)
(G)  Company re-structured/closed 6 (0.1) 53 (0.3) 108 (1.0) 167 (5.7)
(k)  Expiry of employment 6 (0.1) 20 (0.1) 12 (0.1) 38 (1.3)
contract
(1)  Poor performance 4 (0.1) 104 (0.7) 35 (0.3) 143 (4.9)
(m) Other reasons® 38 (0.5) 42 (0.3) 152 (1.5) 232 (7.9)
(n) Reasons unknown 109 (1.4) 151 (1.0) 258 (2.5) 518 (17.7)
Total 632 (8.2) 1075 (6.9) 1225 (11.8) 2932 (100)
Total Number of Employees 7 698 15 676 10 365 33 7394#
at the Same Job Level in Other
Financial Sectors
Staff Turnover Rate @ 8.7%
(%)* As a percentage of the total number of employees at the same job level in Other Financial Sectors.
(%)**  As a percentage of the total number of employees who left Other Financial Sectors. Total percentage may
not equal 100% due to rounding.
VA Other reasons include taking care of family and health problems, etc.
# Total number of employees in Other Financial Sectors excluding 1 931 other supporting staff.
@ Staff Turnover Rate = Total No. of Employees Who Left Other Financial Sectors

Total No. of Employees in Other Financial Sectors
(excluding 1 931 other supporting staff)
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Table AJ: Number of Recruits of Other Financial Sectors
in the Past 12 Months by Source

Source Managerial (%)*  Supervisory/  Clerical (%)* Total (%)**
Officer (%)*
(a) From another bank/ 570 (7.4) 684 (4.4) 828 (8.0) 2082 (63.7)
finance company
(b) From an insurance 3(<0.1) 27 (0.2) 10 (0.1) 40 (1.2)
company/insurance
intermediary/insurance
related company
(c) From a company 11 (0.1) 250 (1.6) 428 (4.1) 689 (21.1)
outside the banking/
finance/insurance
industry
(d) From a college/
school direct
Graduate of -(0.0) 105 (0.7) 60 (0.6) 165 (5.0)
University Degree
or Above
Sub-degree Holder - (0.0 4 (<0.1) 19 (0.2) 23 (0.7)
Matriculant / - (0.0 - (0.0) 87 (0.8) 87 (2.7)
Secondary School
Leaver or
Equivalent/ Student
Below Secondary 5
(e) Other sources® -(0.0) - (0.0) 44 (0.4) 44 (1.3)
(f) Sources unspecified 82 (1.1) 13 (0.1) 45 (0.4) 140 4.3)
Total 666 (8.7) 1083 (6.9) 1521 (14.7) 3270 (100)
Total Number of 7 698 15676 10 365 33 7394#

Employees at the
Same Job Level in
Other Financial Sectors

(%)*

(%)*

As a percentage of the total number of employees at the same job level in Other Financial Sectors.

*  As a percentage of the total number of employees recruited in Other Financial Sectors. Total percentage

may not equal 100% due to rounding.

Other sources include employees transferred from overseas head office.

Total number of employees in Other Financial Sectors excluding 1 931 other supporting staff.



Table AK: Number of Recruits of Other Financial Sectors in the

Past 12 Months by Geographic Origin

Geographic Origin  Managerial (%)* Supervisory/  Clerical (%)* Total (% )**
Officer (%)*
(a) Hong Kong 581 (7.5) 1001 (6.4) 1426 (13.8) 3008 (92.0)
(b) The Mainland of 3 (<0.1) 13 (0.1) 8 (0.1) 24 (0.7)
China
(c) Macau - (0.0) - (0.0) - (0.0) - (0.0)
(d) Taiwan 7 (0.1) - (0.0) - (0.0) 7 (0.2)
(e) Other places® 69 (0.9) 63 (0.4) 87 (0.8) 219 (6.7)
(f) Geographic Origins 6 (0.1) 6 (<0.1) - (0.0) 12 (0.4)
unspecified
Total 666 (8.7) 1083 (6.9) 1521 (14.7) 3270 (100)
Total Number of 7 698 15 676 10 365 33 7394#

Employees at the
Same Job Level in
Other Financial
Sectors

(%)*

(%)

As a percentage of the total number of employees at the same job level in Other Financial Sectors.

As a percentage of the total number of employees recruited in Other Financial Sectors. Total percentage
may not equal 100% due to rounding.

Other places include USA, UK, Australia and some countries in Europe and Asia.

Total number of employees in Other Financial Sectors excluding 1 931 other supporting staff.
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243 As shown in Table V in paragraph 2.41, there was sufficient supply of manpower
to fill up vacant job positions in the industry in the 12 months prior to the survey. The staff
turnover rate of each sector is summarized as follows:

Banking  DTC  Securities  Other Financial Banking and
Sector Sector Sector Sectors Finance Industry

Staff Turnover Rate  13.8% 2.6% 7.4% 8.7% 11.8%

The staff turnover rate of the Banking Sector was the highest among the four sectors. As shown
in Table W in paragraph 2.42, 9.5% of employees had changed their jobs to
non-banking/finance/insurance business. Furthermore, those who had left the industry because
of emigration, repatriation, relocation of workplace, retirement, pursuing further studies and
retrenchment (a total of 7.4%) might not join the industry again. Therefore, the banking and
finance industry has to continue to train up sufficient manpower with appropriate job skills for
the replacement of those leaving the industry.
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Number of Internal Promotions
(Appendix 5 — Table 6)

2.44 There were 3 680 employees promoted internally at three major job levels in

banking and financial institutions. The distribution of internal promotions by branch and by
job level is summarized in Table AL.

Table AL: Distribution of Internal Promotions by Branch and by Job Level

Number of Employees

From Supervisor From Clerk
/ Officer to Supervisor/ From Others Total
Branch to Manager (%)* Officer (%)* to Clerk (%)* (%)**
1. BANKS 1820 (56.1) 1408 (43.4) 15 (0.5) 3243
(88.1)
2. DTCS 2 (50.0) 1 (25.0) 1 (25.0) 4
0.1)
3. INVEST COS 2 (40.0) 3 (60.0) - (0.0 5
0.1)
4. PLCOS 2 (16.7) 10 (83.3) - (0.0 12
0.3)
5. SECURITIES 15 (34.1) 12 (27.3) 17 (38.6) 44
(1.2)
6. C DEALERS 2 (50.0) 2 (50.0) - (0.0 4
0.1)
7. C EXCHANGES 2 (12.5) 9 (56.3) 5 (31.3) 16
0.4)
8. M CHANGERS 6 (21.4) 9 (32.1) 13 (46.4) 28
(0.8)
9. OFCOS 161 (49.7) 152 (46.9) 11 (3.4 324
(8.8)
Total (%)** 2012 (54.7) 1606 (43.6) 62 (1.7) 3680
(100)

(%)*  As apercentage of the total internal promotions in the branch.

(%)**  As a percentage of the total internal promotions in the banking and finance industry. Total percentage
may not equal 100% due to rounding.
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2.45 There were 3 680 (2.7% of the 136 163 persons engaged) banking and finance
personnel promoted within the establishments in the industry. The numbers of internal
promotions from various job levels are summarized in Table AM below. It indicated that
employees at the supervisory / officer level had a higher percentage to be promoted to
managerial job level. Generally speaking, employers preferred to fill managerial positions
through promotion within the company, e.g. 44.1% of the managerial positions were taken up
by supervisors via internal promotions. (For details, please refer to Table 6 of Appendix 5)

Table AM:  Distribution of Internal
Promotions among Job Levels

Percentage of

Number of Number of Internal
Internal Total Number Promotions to Total
Job Level Promotions of Recruits™* Number of Recruits
From Supervisor / Officer to 2012 4563 44.1%
Manager
From Clerk to Supervisor / 1 606 6 609 24.3%
Officer
From Others to Clerk 62 8214 0.8%
Total 3680 19 386 19.0%

* The total number of recruits is equal to the summation of the number of internal promotions
and the number of employees recruited as shown in Table U.
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Part-time Employees Employed in the Banking and Finance Industry
(Appendix 5 — Table 7)

2.46 Table AN shows the part-time employees’ statistics in January 2011 and January
2009. In the 2011 Survey, 2 414 part-time employees or 2.0% of 122 835 full-time employees
were employed in the banking and finance industry to help full-time employees provide the
community with financial services. This might reflect the fact that the industry did not heavily
rely on part-time staff to assist full-time employees to carry out business activities of banking
and financial institutions.

Table AN: Comparison of Part-time Employees in January 2009 and January 2011

January 2009 January 2011 Changes of

Full-time Part-time Full-time Part-time Part-Time Employees

Job level Employees Employees Employees Employees Increase / (Decrease)
Managerial 25739 - 28 122 9 9
Supervisory 50 743 42 51 876 36 (6)

/Officer

Clerical 40951 1246 42 837 2 369 1123
Total 117 433 1288 122 835 2414 1126
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Number of Staff to be Recruited in the Next 24 Months
by Type of Education Level
(Appendix 5 — Table 8)

2.47 In the 2011 Survey, employers were requested to estimate the number of staff to
be recruited in the next 24 months by type of education level. Table AO shows the details.
However, as a certain number of respondents did not provide such estimation, readers of this
report should be mindful of this when they interpret the findings in Table AO.

Table AO: Number of Staff to be Recruited in the Next 24 Months

by Type of Education Level
Source Managerial ~ Supervisory / Clerical Total
(%)* Officer (%)* (%0)**
(a) Graduate of University 88 404 116 608
Degree or Above 91.7) (60.0) (26.5) (50.4)
(b) Sub-degree Holder 8 269 128 405
(HD/AD/D/HC/C or (8.3) (40.0) (29.2) (33.6)

equivalent)

(c) Matriculant / Secondary - - 194 194
School Leaver or Equivalent (0.0) (0.0) (44.3) (16.1)
/ Student Below Secondary 5

(d) Unspecified - - - -
(0.0) (0.0) (0.0) (0.0)

Total** 96 673 438 1207
(8.0) (55.8) (36.3) (100)

*  As a percentage of the total number of staff to be recruited in the job level.

**  As a percentage of the total number of staff to be recruited. Total percentage may not equal 100% due to
rounding.
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Recruitment Difficulties
(Appendix 5 — Tables 9 to 10, Tables 10.1 to 10.9)

2.48 The 2011 Survey revealed that some employers in the industry had encountered
recruitment difficulties in the 12 months prior to the fieldwork of the survey. Table AP shows
that 1.1% of the establishments experienced difficulties in recruiting managerial staff, whereas
for supervisory staff / officer and clerical staff, the percentages were 1.8% and 2.0%
respectively.

Table AP : Number of Establishments Encountered
Recruitment Difficulties in the Past 12 Months

Number of Establishments

Supervisory /

Recruitment Difficulties Managerial (%)* Officer (%)* Clerical (%)*
Yes 49 (1.1) 82 (1.8) 91 (2.0)
No 326 (7.2) 535(11.9) 633 (14.1)
Have not recruited 3721 (82.6) 3479 (77.3) 3372 (74.9)
or tried to recruit
Unspecified/Refusal Cases 407 (9.0) 407 (9.0) 407 (9.0)
Total** 4503 (100) 4503 (100) 4503 (100)

(%)*  As apercentage of the total number of establishments at the same job level.
ok Total percentage may not equal 100% due to rounding.
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2.49 The 2011 Survey revealed that the main reasons of recruitment difficulties were
“lack of candidates with relevant experience and training” and ‘“working conditions/
remuneration package could not meet recruits’ expectations”. The ratios of these two reasons
to the total figure were 53.6% and 24.7% respectively. It should be noted that following the
development of new products and financial services in the industry, employees should
endeavour to equip themselves with updated product knowledge and upgrade their job skills to
catch up with the needs of the rapidly changing business environment. Table AQ shows the
reasons of recruitment difficulties and their respective percentages.

Table AQ: Reasons of Recruitment Difficulties
in the Past 12 Months

Number of Establishments

Supervisory /

Reason Managerial (%)* Officer (%)*  Clerical (%)* Total (%)**
General labour shortage 5(7.5) 3(2.4) 9 (8.6) 17 (5.8)
in Hong Kong
Insufficient graduates in -(0.0) -(0.0) -(0.0) - (0.0)

relevant disciplines

(e.g. Business
Administration, Banking
and Finance, etc.) from
tertiary institutions

Lack of candidates with 42 (62.7) 70 (56.9) 46 (43.8) 158 (53.6)
relevant experience and

training

Working conditions/ 16 (23.9) 36 (29.3) 21 (20.0) 73 (24.7)

remuneration package
could not meet recruits’

expectations
Other reasons# 4 (6.0) 14 (11.4) 29 (27.6) 47 (15.9)
Total 67 (100) 123 (100) 105 (100) 295 (100)

(%)* As a percentage of the total reasons of recruitment difficulties at the same job level.

(%)** As a percentage of the total reasons of recruitment difficulties in the industry. Total percentage may not
equal 100% due to rounding.

# Other reasons include “candidates should possess special language skills”, etc.
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Number of Hong Kong Employees
Having to Work in the Mainland
(Appendix 5 — Table 11)

2.50 The 2011 Survey revealed that 921 employees had to work in the Mainland during
the survey period. Of these, 538 (58.4%) were on Stationed Basis and 383 (41.6%) were on
Travelling Basis. The number of employees who had to work in the Mainland in January 2011
and the estimated number of employees who would work in the Mainland in January 2013 are
summarized in Table AR.

Table AR: Number of Hong Kong Employees Having to Work
in the Mainland in January 2011 and January 2013

Number of Employees

January 2011 January 2013

Working Mode (%0)* (%0)* Forecast Growth (%)**
Stationed Basis 538 (58.4) 410 (50.7) -128 (-23.8)
Travelling Basis 383 (41.6) 399 (49.3) 16 (4.2)

Total 921 (100) 809 (100) 112 (-12.2)

(%)*  As a percentage of the total number of employees (in two working modes) having to work in the
Mainland. Total percentage may not equal 100% due to rounding.
(%)**  The forecast growth rate is derived by using January 2011 as a base.

2.51 The 2011 Survey revealed that the number of employees who had to work in the
Mainland has decreased in the past two years. The comparison of the number of Hong Kong
employees who had to work in the Mainland in January 2009 and January 2011 is summarized
in Table AS.

Table AS: Comparison of the Number of Hong Kong Employees
Having to Work in the Mainland in January 2009 and January 2011

Number of Employees

Changes

Working Mode January 2009 January 2011 Increase (Decrease)
Stationed Basis 561 538 (23)
34.0% 58.4% (4.1%)
Travelling Basis 1089 383 (706)
66.0% 41.6% (64.8%)
Total 1650 921 (729)
100 % 100 % (44.2%)
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2.52 As shown in Table AS, the number of Hong Kong employees who had to station
in the Mainland for operational needs has decreased by 23 persons, representing a decrease of
4.1% when compared with 561 persons reported in 2009. This might be due to the fact that
more employees from the Mainland had been recruited and / or more local employees were
employed by companies of the Mainland to support operations there. During the same period,
the number of Hong Kong employees who participated in operations in the Mainland on
travelling basis has also decreased by 706 persons, or 64.8% of the 1 089 persons reported in
2009. The banking and finance personnel on travelling basis were mainly to support
companies’ operations in the Mainland.

Effects of Mainland Operations
on Hong Kong Employees
(Appendix 5 — Table 12)

2.53 The 2011 Survey showed that 13 additional employees were to be recruited to
handle Mainland operations. In addition, employers reported that 32 employees had to be
trained for the purpose of handling operations in the Mainland. The statistics in January 2011
and the estimated figures for January 2013 are summarized in Table AT below.

Table AT: Effects of Mainland Operations on Hong Kong Employees
in January 2011 and January 2013

Number of Employees

Effects January 2011 January 2013 Forecast Growth (%)*

Additional employees need 13 64 51 (392.3)
to be recruited

Number of existing employees 32 34 2(6.3)
to be trained for Mainland operations

(%)*  The forecast growth rate is derived by using January 2011 as a base.
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2.54 The comparison of the effects of Mainland operations on Hong Kong employees
in January 2009 and January 2011 is summarized in Table AU.

Table AU:  Comparison of Effects of Mainland Operations
on Hong Kong Employees in January 2009 and January 2011

Number of Employees

Changes
Effects January 2009 January 2011 Increase (Decrease)
Additional employees need 44 13 (31)
to be recruited (70.5%)
Number of existing employees 18 32 14
to be trained for Mainland operations 77.8%
2.55 The 2011 Survey showed that Hong Kong companies were not required to recruit

a large number of additional employees to cope with their Mainland operations. One of the
reasons might be due to the localization of employees in the Mainland and / or some local
employees were employed by companies registered in the Mainland. Furthermore, the number
of employees required to be trained for Mainland operations reported by employers has
increased by 14 persons or 77.8% when compared with the figure in 2009.
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Estimated Percentage of Training Provided by
External Course Providers in the Next 12 Months
(Appendix 5 — Table 13)

2.56 The 2011 Survey revealed that some establishments would sponsor their
employees to take part in training programmes provided by external course providers in the
next 12 months. Detailed figures are shown in Table AV. Generally speaking, the number of
establishments fully relied on training programmes provided by external course providers is
less than the number of establishments sourcing out only part of their staff training function to
external course providers. It should be noted that for establishments which did not sponsor
employees to attend external training programmes might not provide in-house training to their
employees as this Survey did not ask for this piece of information.

Table AV:  Estimated Percentage of Training Provided by
External Course Providers in the Next 12 Months

Number of Establishments

Job Level 0% 1% -24% 25%-49% 50% -T74% 75% -99% 100%
Managerial 879 259 150 232 67 361
Supervisory / 2075 284 188 245 67 438
Officer
Clerical 1702 152 68 254 32 136
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Comparison of Training Expenses of the Previous Year
and Training Budget for the Next Year
(Appendix 5 — Tables 14 to 15)

2.57 For in-house training, the 2011 Survey revealed that 3 922 (87.1% of 4 503)
establishments had maintained their staff training expenses more or less the same in 2009 and
2010. 47 (1.0% of 4 503) establishments reported that they had increased their staff training
expenses in 2010. For external training, the result revealed that 3 908 (86.8% of 4 503)
establishments had maintained their staff training expenses more or less the same in 2009 and
2010 while 59 (1.3% of 4 503) establishments reported that they had increased their staff
training expenses in 2010. Details of the changes are summarized in Table AW.

Table AW: Comparison of Training Expenses

in 2009 and 2010
In-house Training External Training
Training Expenses Number of Number of
of 2010 vs 2009 Establishments  (Percentage)  Establishments (Percentage)
No Change 3922 (87.1) 3908 (86.8)
Increaseby  >50% i on 5 03
21% - 50% 15 (0.3) 3 0.1)
11% - 20% 1 (<0.1) 2 (<0.1)
5% -10% 3 (0.1) 32 0.7)
< 5% 25 (0.6) 7 0.2)
Subtotal 47 aw s a3
Decrease by > 50% - 0.0) 1 (<0.1)
21% - 50% - (0.0) - (0.0)
11% - 20% 3 (0.1) 3 0.1)
5% -10% 8 0.2) 9 0.2)
<5% - (0.0 - (0.0)
Sub-total n 0y B3 03
Unspecified/Refusal Cases 523 (11.6) 523 (11.6)
Total 4503 (100) 4503 (100)

Remarks: Total percentage may not equal 100% due to rounding.
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2.58 With regard to the in-house training budget for 2011, survey findings showed that
86.5% of 4 503 establishments (3 897) had planned to maintain the same training budget for
2011 when compared with the expenses in 2010. For the budget of external training, 86.0% of
4 503 establishments (3 874) had planned to maintain the same training budget for 2011 when
compared with the expenses in 2010. Table AX shows the statistics reflected by the 2011
Survey.

Table AX: Comparison of Training Budget for 2011
with Training Expenses in 2010

In-house Training External Training
Training Budget for 2011 Number of Number of
vs Training Expenses in 2010  Establishments  (Percentage) Establishments (Percentage)
No Change 3897 (86.5) 3874 (86.0)
Increaseby  >50% B 03 0 09)
21% - 50% 7 0.2) 14 (0.3)
11% - 20% 24 (0.5) 7 (0.2)
5% -10% 4 (0.1) 34 (0.8)
<5% 31 (0.7) 6 (0.1)
 Subtotal 79 as 0 2y
Decrease by > 50% - (0.0) - 0.0)
21% - 50% - (0.0) 1 (<0.1)
11% - 20% - (0.0) - (0.0
5% -10% - (0.0) - (0.0)
<5% - (0.0) - (0.0)
© Subtotal - 0y 1 <01)
Unspecified/Refusal Cases 527 (11.7) 527 (11.7)
Total 4503 (100) 4503 (100)

Remarks: Total percentage may not equal 100% due to rounding.

2.59 79 (1.8% of 4 503) and 101 (2.2% of 4 503) establishments indicated that they
would increase their in-house and external training budget respectively at various ranges for
2011. As mentioned previously, around 86.0% establishments would not change their staff
training expenses. Obviously, the training function is important in manpower development and
employers in the banking and finance industry are willing to continue to invest in training and
development programmes for their employees.
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Types/Topics of Training for Manpower Development

(Appendix 5 — Table 16)

2.60 In the 2011 Survey, employers were asked to give ideas on the training types /
topics which were important to the manpower development in the banking and finance
industry. The top five types / topics of training mostly chosen by respondents for various job
levels in the industry are summarized in Tables AY to AAA, whereas the top five types / topics
of training mostly chosen by respondents by sector and by job level are summarized in Tables

AAB to AAM.

Table AY: Types / Topics of Training for

M

Managerial Staff

Financial Markets Operations

Asset Valuation & Portfolio Management
Securities Analysis

Securities & Futures Regulations
Anti-Money Laundering Compliance

Table AZ: Types / Topics of Training for

M

Supervisory Staff / Officer

Financial Markets Operations
Securities Analysis

Securities & Futures Regulations
Anti-Money Laundering Compliance
Anti-Corruption Regulations

Table AAA: Types/ Topics of Training for

A

Clerical Staff

Securities & Futures Regulations
Spoken English

Communication Skills
Putonghua

Interpersonal Skills
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I: Types / Topics of Training for the Banking Sector

Table AAB: Types / Topics of Training for

SNk wh =

Managerial Staff

Risk Management

Compliance of Various Ordinances
Marketing Management

Strategic Management

Principles and Practices of Management

Table AAC: Types / Topics of Training for

M

Supervisory Staff / Officer

Anti-Money Laundering Compliance
Financial Markets Operations

Trade Finance

Enhancing Quality Customer Services
Compliance of Various Ordinances

Table AAD: Types / Topics of Training for

M

Clerical Staff

Anti-Money Laundering Compliance
Information Systems Application Skills
Communication Skills
Marketing/Selling Skills

Interpersonal Skills
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II: Types / Topics of Training for the DTC Sector

Table AAE: Types /Topics of Training for

M

Managerial Staff

Risk Management

Strategic Management

Compliance of Various Ordinances
Marketing Management
Anti-Money Laundering Compliance

Table AAF: Types /Topics of Training for Supervisory

M

Staff / Officer

Anti-Money Laundering Compliance
Leadership

Enhancing Quality Customer Services
Anti-Corruption Regulations

Credit Analysis-Spreading and Ratio Analysis

Table AAG: Types /Topics of Training for

1.
2.
3

4.

Clerical Staff

Communication Skills

Enhancing Quality Customer Services
Anti-Money Laundering Compliance
Anti-Corruption Regulations

5.1 Spoken English
5.2 Interpersonal Skills

5.3 Information Systems Application Skills
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III: Types/ Topics of Training for the Securities Sector

Table AAH: Types / Topics of Training for

AR e

Managerial Staff

Securities & Futures Regulations
Risk Management

Financial Markets Operations
Crisis Management

Strategic Management

Table AAI: Types / Topics of Training for

A

Supervisory Staff / Officer

Securities and Futures Regulations
Financial Markets Operations
Securities Analysis

Anti-Money Laundering Compliance
Communication Skills

Table AAJ: Types / Topics of Training for

A

Clerical Staff

Securities and Futures Regulations
Communication Skills

Financial Markets Operations
Putonghua

Securities Analysis
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IV: Types / Topics of Training for Other Financial Sectors

Table AAK: Types / Topics of Training for
Managerial Staff

Asset Valuation & Portfolio Management
Securities Analysis

Financial Markets Operations
Anti-Money Laundering Compliance

AR e

Securities & Futures Regulation

Table AAL: Types / Topics of Training for
Supervisory Staff / Officer

Financial Markets Operations

Securities Analysis

Securities & Futures Regulation

Asset Valuation & Portfolio Management

A

Anti-Money Laundering Compliance

Table AAM: Types / Topics of Training for

Clerical Staff
1. Spoken English
2. Interpersonal Skills
3. Communication Skills
4. Putonghua
5. Securities & Futures Regulation
2.61 Generally speaking, Risk Management, Strategic Management, Marketing

Management and Financial Markets Operations are important training types/topics for
managerial staff. On the other hand, training types/topics like Financial Markets Operations,
Anti-Money Laundering Compliance, Communication Skills, Interpersonal Skills and
Language Skills, etc. are crucial to supervisors / officers and clerks.
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Incentives to Encourage Employers
to Provide Training to Their Employees
(Appendix 5 — Table 17)

2.62 In the 2011 Survey, employers were requested to suggest means to encourage
establishments to provide their employees with training. Survey findings showed that
“provision of subsidy to employers”, “reimbursement of course fees to employers” and
“government loan/grant to employers” were the major incentives to encourage employers to
invest in staff training function. The percentages of the number of establishments suggested the
above three means were 31.0%, 29.9% and 14.3% respectively. Other incentives to encourage
employers to provide staff training included Continuing Education Fund and Tax Exemption,
etc.
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Forecast of Additional Manpower in the Next 24 Months

2.63 In the 2011 Survey, employers were requested to forecast their manpower in the
next 24 months taking into consideration their expectation of the business trend and the future
economic development. Table AAN below shows the forecast of manpower demand in the
next 24 months by sector whereas the forecast of additional manpower in the next 24 months
for the three major job levels reported by employers is given in Table AAO. (For details, please
refer to Table G in paragraph 2.30)

Table AAN: Employers’ Forecast of Manpower Demand

by January 2013 by Sector
Manpower Forecast Manpower
Demand Demand Manpower
Sector in January 2011 by January 2013 Growth (%)*
Banking Sector 89 009 89 039 30 (<0.1)
DTC Sector 937 936 -1 (-0.1)
Securities Sector 11113 11 189 76 (0.7)
Other Financial Sectors 36 242 36 232 -10 (-0.1)
Total 137 301 137 396 95 (0.1)
(%)*  As a percentage of forecast manpower growth using January 2011 as a base.
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Table AAO: Employvers’ Forecast of Additional Manpower in the Next 24 Months

Forecast of Additional
Manpower Demand # Manpower in the
in January 2011 Next 24 Months (%)*
Banking Sector
Managerial 18 922 16 (0.1)
Supervisory / Officer 33 388 7 (<0.1)
Clerical 25 634 8 (<0.1)
DTC Sector
Managerial 197 -1 (-0.5)
Supervisory / Officer 264 - (0.0)
Clerical 444 - (0.0)
Securities Sector
Managerial 1394 3 (0.2)
Supervisory / Officer 2789 36 (1.3)
Clerical 6 620 37 (0.6)
Other Financial Sectors
Managerial 7765 -23 (-0.3)
Supervisory / Officer 15984 70 (0.4)
Clerical 10 558 -84 (-0.8)
Total
Managerial 28 278 -5 (-0.02)
Supervisory / Officer 52 425 113 (0.2)
Clerical 43 256 -39 (-0.1)
# Manpower demand is defined as the total number of employees plus vacancies in January 2011.

(%)* As a percentage of the manpower demand in January 2011.
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Wastage

2.64 The term wastage is defined as those leaving the industry because of taking up
insurance/non-banking/non-finance jobs or starting own non-finance business, emigration,
relocation of workplace, repatriation, retirement, pursuing further studies and retrenchment.

Projected Additional Manpower Requirements in the Next 24 Months

2.65 The projected manpower requirements for additional manpower and replacement
for wastage in 2013 by job level and by sector are deduced and shown in Table AAP below:

Table AAP: Projected Additional Manpower Requirements for 2013

(H)=(d) +(e)
(b) (e) Projected
(a) Projected (d) = Projected Additional
Manpower =~ Manpower (c) [(@)+(b)]*(c)  Additional Manpower
Demand Demand Wastage*  Replacement Employees Requirements
Sector in 2011 in 2012# Rate for Wastage for 2013 for 2013
Banking Sector
Managerial 18 922 18 930 2% 757 16 773
Supervisory / Officer 33 388 33391 2% 1336 7 1343
Clerical 25 634 25 638 4% 2051 8 2 059
DTC Sector
Managerial 197 196 1% 4 -1 3
Supervisory / Officer 264 264 1% 5 - 5
Clerical 444 444 1% 9 - 9
Securities Sector
Managerial 1394 1395 2% 56 3 59
Supervisory / Officer 2789 2 807 1% 56 36 92
Clerical 6 620 6 638 1% 133 37 170
Other Financial Sectors
Managerial 7765 7753 2% 310 -23 287
Supervisory / Officer 15984 16 019 1% 320 70 390
Clerical 10 558 10516 2% 421 -84 337
Total
Managerial 28 278 28 274 - 1127 -5 1122
Supervisory / Officer 52 425 52 481 - 1717 113 1830
Clerical 43 256 43 236 - 2614 -39 2575

# Manpower demand in 2012 is projected according to the growth rates in Table G with the assumption that the
annual growth rates are constant from 2011 to 2013.
* The wastage rates are derived from Tables Z, AC, AF and Al and assumed to be constant from 2011 to 2013.
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Manpower Projection by Using the
Labour Market Analysis Method

2.66 Besides employers’ forecast, the Labour Market Analysis Method (LMA) and the
Adaptive Filtering Method (AFM) may also be adopted to project the manpower of the Banking
and Finance Industry for future years. A detailed description of the LMA is given in
Appendix 7. The projected manpower requirements for 2012-2016 using the two methods are
summarized as follows:

Table AAQ: Projected Manpower for 2012-2016

Year Actual Projected (LMA) Projected (AFM) Projected (EF)
2011 137 301
2012 139658 (+1.7%*) 140733 (42.5%%)
2013 141 104 (+1.0%%**) 143 840  (+2.2%*%*) 137396  (+0.1%%*)
2014 142278  (+0.8%%**) 146 657  (+2.0%**)
2015 143268  (4+0.7%%**) 149204  (+1.7%*%*)
2016 144 268 (+0.7%**) 151502  (+1.5%%%*)

* as percentage change vs manpower demand in 2011

o as percentage change vs projected manpower in the previous year
LMA Labour Market Analysis
AFM Adaptive Filtering Method

EF Employers’ forecast at the date of the survey

2.67 The Adaptive Filtering Method uses historical manpower data to project

manpower requirements for future years. This method does not take into account qualitative
factors which may have impacts on manpower. Both LMA and AFM methods show an
increasing manpower trend for 2012-2016 while the forecast manpower growth projected by
employers in the 2011 Survey was 0.1% that the additional manpower for the industry by 2013
are 95 employees. The LMA approach has the advantage of objectivity and allows interim
manpower projection updates when economic indicators become available. The AFM
approach is based on historical pattern in manpower series to extrapolate the future, assuming
all other variables remain unchanged whereas employers’ forecast is based on personal guess
and industry experience of the respondents who predicted a slight growth by 2013. In previous
surveys, the LMA approach was used to project the manpower requirements for the industry
except the 2009 Survey where employers’ forecast was adopted due to uncertainty in the
operations in the financial markets and other unknown external factors, especially after the
financial tsunami and as such statistical modeling approach failed to capture the manpower
trend. The projected additional manpower requirements derived from the LMA method is
summarized in Table AAR below.
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Table AAR: Projected Additional Manpower Requirements for 2013

(LMA Approach)
Manpower Manpower Projected
Projection Projection Projected Additional
Manpower for 2012 for 2013 Additional Manpower
Demand (LMA (LMA Employees  Replacement ~ Requirements
Job Level in 2011 Approach)*  Approach)* for 2013 for Wastage for 2013
(a) (b) () (d=(c)-(a)  (e)=l(+(Db)]x@ (H)=(d)+(e)
Managerial 28 278 28 844 29 142 864 1142 2 006
Supervisory/ 52 425 53208 53758 1333 1056 2389
Officer
Clerical
43 256 43937 44 391 1135 2616 3751
Total 123 959 125 989~ 127 291# 3332 4814 8 146

* The projected number of employees at the three major job levels are derived from the projected manpower
demand in 2012 and 2013 under the LMA Method (paragraph 2.66) and the ratio of manpower structure
(paragraph 2.3).

A Total number of projected manpower for 2012 (139 658) excluding 13 669 other supporting staff.
# Total number of projected manpower for 2013 (141 104) excluding 13 813 other supporting staff.

@ The wastage rates (2% for managerial level; 1% for supervisory/officer level; 3% for clerical level) are derived
from Table W and assumed to be constant from 2011 to 2013.

Manpower Supply and Demand
Demand for Banking and Finance Personnel

2.68 In accordance with the projected additional manpower requirements for 2013
listed in Table AAR in the preceding paragraph, the industry needs additional employees to
take up 2 006 managerial positions, 2 389 supervisory/officer positions and 3 751 clerical
positions. Regarding the analysis of the minimum education requirement of employees as
shown in Table H in paragraph 2.32, the industry needs 2 465 (1 372 + 958 + 135) persons who
possess a university degree or above education level to take up positions of the above three job
levels. In addition, the industry needs to recruit 1 396 (383 + 810 + 203) persons who possess
sub-degree qualification to take up positions of the above three job levels. It should be noted
that some employers did not indicate the minimum education requirement for some principal
jobs and the percentages of principal jobs without specifying the minimum education
requirement for three job levels were 12.0%, 16.4% and 15.4% respectively. Users of the
survey findings should note that the manpower demand for university degree and sub-degree
holders in the industry might be higher than 2 465 persons and 1 396 persons as revealed in the
2011 Survey. In addition, readers of this report should exercise due care when they study the
projected manpower figure using the LMA approach because of the high volatility of the
financial market and the uncertainties of the outlook of the global economy.

78



Supply of Banking and Finance Personnel

2.69 Based on the information provided by the University Grants Committee of Hong
Kong (UGC), the Hong Kong Institute of Vocational Education (IVE) and course providers*
running banking and finance related courses accredited by the Hong Kong Council for
Accreditation of Academic and Vocational Qualifications, the planned number of graduates in
banking and finance and related disciplines is summed up in Table AAS below:

Table AAS:  Supply of Graduates of Banking and
Finance and Related Disciplines

Estimated Number of Estimated Number of
Graduates in 2011/12 Graduates in 2012/13
Degree** 2 981 2 895
Sub-degree” 1 688 1507
Total 4 669 4402
*  The Training Board wrote to course providers requesting for their estimated number of degree and

sub-degree graduates in 2011/12 and 2012/13. However, only 16.2% of the course providers replied. The
estimated number of graduates reported by these course providers has been included in the figures shown in
Table AAS. Users of the survey findings should note that the data collected might not be comprehensive.

**  Degree programmes include Finance and related disciplines such as Business Administration, Sales and
Marketing, etc.

# Readers should note that not all sub-degree graduates would enter the job market immediately after
graduation. Quite a number of those graduates would opt for further study.
2.70 The manpower demand for local graduates of banking and finance and related

disciplines in the next 24 months is presented below:

Table AAT: Demand for Local Graduates of
Banking and Finance and Related Disciplines
in the Next 24 Months

Demand for Employees with
Degree or Sub-degree Qualifications

Degree 2 465
Sub-degree 1396
Total 3861
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2.71 It appears from Table AAS that the supply of 9071 (4 669 + 4 402) local
graduates of banking and finance and related disciplines from tertiary institutions in the next 24
months should be able to meet the demand. Nevertheless, it should be noted that the projected
additional manpower requirements for 2013 as shown in Table AAR are 8 146. It is expected
that the manpower demand at managerial and supervisory / officer levels could be met by
internal promotions, recruitment from other trades and fresh graduates, etc. As for clerical
positions, the additional demand of 3 751 is only a small fraction of over 100 000 secondary
school leavers every year. Itis believed that there should be adequate manpower supply to meet
the additional demand in the industry.
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SECTION III

RECOMMENDATIONS

Utilization of the 2011 Manpower Survey Report

3.1 The 2011 Manpower Survey Report was compiled with the aim of providing
users with information on the manpower situation and training needs of in-service personnel
in the banking and finance industry. Readers are advised to take note that after the
fieldwork of the Survey, there would be changes in the business environment which might
have significant effects on the manpower supply and demand situation in the industry.
Users are advised to be cautious when quoting the survey findings as reference materials.

Survey Findings

3.2 The business environment was still volatile after the financial tsunami and the
financial market was full of uncertainties. Moreover, because of inflation and the
implementation of New Basel Capital Accord, operating costs were expected to rise.
Though the domestic environment is expected to remain steady in 2011, the business outlook
is difficult to predict because of the predominant external uncertainties which include the
future prospect of the US economy and the development of European sovereign debt issue.
This might lead to the conservative projection of 2013 manpower demand by employers.

33 Notwithstanding this, the economic growth of China represented a very crucial
factor to sustain Hong Kong’s leading role as an international financial centre and this would
continue to attract international financial institutions to set up regional offices in Hong Kong.
Banking and finance personnel would have more opportunities to provide financial services
related to the Mainland, especially to serve the role of the regional trading hub of offshore
Renminbi businesses. On the other hand, companies would like to allocate more resources
to frontline operations so as to generate more revenue.

34 Having analyzed the survey findings, the Training Board accepts that the
findings have reflected the manpower and training situation of the banking and finance
personnel in the surveyed establishments. As the establishments selected for the survey had
sufficient representation of the industry, the Training Board recommends that the survey
results could be used as a reference when employers formulate manpower training and
development strategies for their employees.

3.5 The Training Board would also like to thank all focus group members for their
valuable views and comments on the analyses of manpower statistics of the 2011 Manpower
Survey, business outlook of the banking and finance industry and the manpower training and
development strategies for banking and finance personnel. Their views have been
incorporated into relevant sections of the manpower survey report for public reference.
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Future Surveys

3.6 The Training Board considers that the current practice of conducting manpower
surveys at a two-year interval is useful in building a series of historical data for comparison
and for projecting future manpower requirements. As Hong Kong’s economy is changing
rapidly, it is essential that the situation of manpower demand and supply situation be closely
monitored to enable the Training Board to recommend measures to meet the training
requirements of the banking and finance industry.

Impacts on Manpower Requirements

3.7 Hong Kong is one of the international financial centres in the world. The
global economic situation as well as the performance of the international financial markets, in
particular the American, European and PRC markets have significant effects on Hong Kong’s
economy given the close linkage of business and financial activities of Hong Kong with other
financial centres.

3.8 The effects of US’s quantitative easing measures, the issue of the European
sovereign debt and the development of the tightened monetary policy in the Mainland would
have impacts on the local manpower requirements with varying degrees.

3.9 A change in the manpower structure was also expected that most of the work of
the back office might be relocated to countries with lower labour cost, such as India and
China, in order to minimize operation costs.

Manpower Training

3.10 Following the advancement in technology and the communication network, the
banking and financial institutions have continually developed new financial products and
services to cater for the needs of the community. Moreover, more resources are expected to
be spent on trainings for frontline personnel as financial institutions need to provide
customers with more client-focused financial services.

Training Programmes

3.11 With regard to the mode of training, the Training Board recommends that in
addition to the systematic in-house training programmes provided to their employees,
employers should make good use of services provided by external training course providers.
Apart from the Continuing Education Fund to support the lifelong learning process for
employees’ self-development, employers indicated that means such as reimbursement of
course fees to employers, provision of subsidy to employers and government loan/grant to
employers would help encourage them to provide training to their employees.
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3.12 As evidenced by the employers’ suggestions on the training topics which are
important to the manpower development in the banking and finance industry, a wide
spectrum of training programmes should be provided to banking and finance personnel. The
provision of training to employees not only upgrades the job knowledge and skills of
employees, but also broadens and deepens the exposures of employees in different segments
of the industry.

3.13 The top five types / topics of training mostly chosen by respondents by job level
for the Banking Sector, DTC Sector and Securities Sector are recommended as follows:

I:  Topics of Training for Banking Sector

Job Level Topics of Training

Managerial Risk Management
Compliance of Various Ordinances
Marketing Management
Strategic Management
Principles and Practices of Management

Supervisory / Anti-Money Laundering Compliance
Officer Financial Markets Operations
Trade Finance
Enhancing Quality Customer Services
Compliance of Various Ordinances

Clerical Anti-Money Laundering Compliance
Information Systems Application Skills
Communication Skills
Marketing/Selling Skills
Interpersonal Skills

II: Topics of Training for DTC Sector

Job Level Topics of Training

Managerial Risk Management
Strategic Management
Compliance of Various Ordinances
Marketing Management
Anti-Money Laundering Compliance
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Supervisory / Anti-Money Laundering Compliance

Officer Leadership
Enhancing Quality Customer Services
Anti-Corruption Regulations
Credit Analysis-Spreading and Ratio Analysis

Clerical Communication Skills
Enhancing Quality Customer Services
Anti-Money Laundering Compliance
Anti-Corruption Regulations
Spoken English*
Interpersonal Skills*
Information Systems Application Skills*

III: Topics of Training for Securities Sector

Job Level Topics of Training
Managerial Securities & Futures Regulations
Risk Management

Financial Markets Operations
Crisis Management
Strategic Management

Supervisory / Securities and Futures Regulations
Officer Financial Markets Operations
Securities Analysis

Anti-Money Laundering Compliance
Communication Skills

Clerical Securities and Futures Regulations
Communication Skills
Financial Markets Operations
Putonghua
Securities Analysis

* These three topics have an equal number of votes by employers
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3.14 In view of the fact that employers are very much concerned about compliance
and risk management, updates on regulatory requirements and customer relationship training
for frontline staff, the Training Board recommends that training programmes on the above
topics should be offered to banking and finance personnel to help them acquire the wanted
attributes in order to provide customers with quality services.

3.15 Furthermore, same topics of training courses/programmes could be offered to
banking and finance personnel at various job levels. Nevertheless, the depth of the training
courses/programmes should be adjusted in accordance with the needs of target participants
for training effectiveness.
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Banking and Finance Industry Training Board
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(asat 1.9.2011)
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Mr Adrian LI Man-kiu, JP
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Dr FUNG King-fai

Mr Brian FUNG Wei-lung
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Mr Anthony NG Tze-wai

Mr Paul PONG Po-lam

Mr Patrick POON Mo-yiu

Ms Jennifer SHUM Wan-ling

(nominated by the Hong Kong Association of
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(nominated by the Hong Kong Association of
Banks)
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institution)
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Mr Wilson LO
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Kong Exchanges and Clearing Limited)

(representing the Chairman of the Securities and
Futures Commission)

(representing the Chief Executive of the Hong
Kong Monetary Authority)

(representing the Executive Director of the
Vocational Training Council)

(Vocational Training Council)
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Appendix la

Banking and Finance Industry Training Board

Working Party on 2011 Manpower Survey
of the Banking and Finance Industry

Membership List

Convener

Mr Brian FUNG Wei-lung

Members

Dr FUNG King-fai

Mr Anthony NG Tze-wai

Mr Thomas TSUI Chun-man

Ms Susanna CHAN Sau-ching

Dr Ida CHIU See-fong

Dr NG Chak-man

Secretary

Mr William CHOW Wing-nin

(nominated by the Hong Kong Securities
Association Limited)

(nominated by a local tertiary institution)

(nominated by a small and medium financial
institution)

(ad personam)

(representing the Executive Director of the
Vocational Training Council)

(The Hong Kong Institute of Vocational
Education)

(Vocational Training Council )

(Vocational Training Council )

88



Appendix 1b

Banking and Finance Industry Training Board

Focus Group of 2011 Manpower Survey
of the Banking and Finance Industry
Membership List

Convener
Mr Brian FUNG Wei-lung (nominated by the Hong Kong Securities
Association Limited)

Members

Mr Gabriel HUEN (a representative from the banking sector)

Ms Olivia HUO Tuan-jie (a representative from the banking sector)

Mr Zachary KWAN (a representative from the banking sector)

Mr Joe LAI (a representative from the securities and
futures sector)

Ms Carrie LEUNG (a representative from a professional body)

Dr LEUNG Man-kwong (a representative from a local tertiary
institution)

Ms Peggy MOK (a representative from the securities and
futures sector)

Ms Wendy MUI (a representative from the banking sector)

Ms Novem TSE (a representative from the securities and
futures sector)

Ms Eleanor WAN (a representative from the fund house sector)

Ms Susanna CHAN Sau-ching (representing the Executive Director of the
Vocational Training Council)

Dr NG Chak-man (Vocational Training Council )

Ms Fancy TANG Nga-yan (Mocational Training Council )

Secretary

Mr William CHOW Wing-nin (Mocational Training Council)
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10.

11.

12.

13.

14.

Appendix 2

Banking and Finance Industry Training Board

Terms of Reference

To determine the manpower demand of the industry, including the collection and
analysis of relevant manpower and student/trainee statistics and information on
socio-economic, technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

To recommend to the Vocational Training Council the development of vocational
education and training facilities to meet the assessed manpower demand.

To advise the Hong Kong Institute of Vocational Education (IVE) and training &
development centres on the direction and strategic development of their programmes in
the relevant disciplines.

To advise on the course planning, curriculum development and quality assurance
systems of the IVE and training & development centres.

To prescribe job specifications for the principal jobs in the industry defining the skills,
knowledge and training required.

To advise on training programmes for the principal jobs in the industry specifying the
time a trainee needs to spend on each skill element.

To tender advice in respect of skill assessments, trade tests and certification for
in-service workers, apprentices and trainees, for the purpose of ascertaining that the
specified skill standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the
promotion of vocational education and training as well as participation in international
competitions.

To liaise with relevant bodies, including employers, employers’ associations, trade
unions, professional institutions, training and educational institutions and government
departments, on matters pertaining to the development and promotion of vocational
education and training in the industry.

To organize seminars/conferences/symposia on vocational education and training for
the industry.

To advise on the publicity relating to the activities of the Training Board and relevant
vocational education and training programmes of the VTC.

To submit to the Council an annual report on the Training Board’s work and its
recommendations on the strategies for programmes in the relevant disciplines.

To undertake any other functions delegated by the Council in accordance with Section
7 of the Vocational Training Council Ordinance.
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Branch
*1.

*2.

*3.

*4.

10

11

The 2011 Manpower Survey of the Banking & Finance Industry

Industry
Licenced banks

Restricted license banks

Representative offices of foreign banks

Deposit-taking companies

Investment & holding companies

Personal loans, mortgages,
instalment credits, finance leasing,
factoring & bill discounting companies

Securities brokerage firms

Commodity futures & gold bullion
brokers / dealers

Stock, bullion & commodity exchanges
and statutory bodies in the banking
and finance industry

Money changers & foreign exchange
brokers / dealers

Other financial companies

Total for all branches

* At company level

Sampling Plan
Employment No. of Establishments/ Sampling
Size Companies Fraction
1-19 23 1.00
20-49 29 1.00
50-99 25 1.00
100-499 32 1.00
500-999 9 1.00
1000 & Above 22 1.00
Sub-total 140
1-19 12 1.00
20-49 3 1.00
50-99 6 1.00
100-499 1 1.00
500-999 2 1.00
1000 & Above 1 1.00
Sub-total 25
1-19 47 1.00
Sub-total 47
1-19 12 1.00
20-49 5 1.00
50-99 1 1.00
100-499 2 1.00
Sub-total 20
1-19 3669 0.026
20-49 114 0.20
50-99 25 1.00
100-499 22 1.00
500-999 2 1.00
Sub-total 3832
1-19 572 0.13
20-49 17 1.00
50-99 4 1.00
100-499 3 1.00
Sub-total 596
1-19 712 0.13
20-49 102 0.41
50-99 14 1.00
100-499 16 1.00
Sub-total 844
1-19 157 0.60
20-49 11 1.00
50-99 1 1.00
Sub-total 169
1-19 - 1.00
20-49 1 1.00
50-99 - 1.00
100-499 - 1.00
500-999 5 1.00
Sub-total 6
1-19 582 0.16
20-49 7 1.00
50-99 3 1.00
100-499 1 1.00
Sub-total 593
1-19 2282 0.04
20-49 135 0.21
50-99 19 1.00
100-499 27 1.00
500-999 5 1.00
1000 & Above 4 1.00
Sub-total 2472
8744
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Appendix 3

Sample
Size
23
29
25
32
9
22
140

168
74
18
99
93
41
14
16
164

94
11

106

93

w

104

91
28
19
27

174
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Vocational Training Council B 2315 5

Headquarters Division 2 @8 E R &

20F, Skyline Tower, 39 Wang Kwong Road, Kowloon Bay, Kowloon, Hong Kong
ERENEAERRREIOREXREE 208

www.vic.edu.hk

3748 9400

BF/1/2 (2011) Your Reference

Appendix 4

VTC

3 January 2011
Dear Sir/Madam,
The 2011 Manpower Survey of the
Banking and Finance Industry

_ I am writing to solicit your cooperation in the 2011 Manpower Survey conducted by the
Banking and Finance Industry Training Board (BFTB) of the Vocational Training Council.

The Banking and Finance Industry Training Board is appointed by the Chief Executive of
the Hong Kong Special Administrative Region (HKSAR) to advise on matters pertaining to manpower
training in the banking and finance industry. In order to collect information on the latest manpower
situation and formulate meaningful recommendations on manpower training for the industry, the Training
Board will conduct the captioned survey from 10 January 2011 to 10 February 2011.

Over the past vears, the manpower survey findings were widely used by emplovers and
training institutions as reference materials for formulating their manpower and business plans. Your
participation in the survey is important to its success and I sincerely hope that the survey will provide you
with the relevant manpower statistics to assist in the formulation of your company’s human resources
development plans and strategies.

[ enclose one copy each of the Survey Questionnaire, Explanatory Notes, Trade Definitions
and Job Descriptions of Principal Banking and Finance Jobs for your reference and completion. During
the survey period, an officer from Census and Statistics Department (C&SD) will contact you or your
authorized representative tc answer any queries and collect the completed questionnaire for data
processing.

I wish to assure you that the information collected will be handled in strict confidence and
will be published only in the form of statistical summaries without reference to individual organizations.
May I also draw your kind attention to the fact that the Government of the HKSAR may use the data
collected from this survey to assist in the formulation of manpower development policies. For compliance
with the Privacy Ordinance, we wish to solicit your explicit consent for us to share our data with the
Government of the HKSAR for the specific purpose of government’s manpower planning and training,
with the understanding that confidentiality will again be strictly observed.

The Manpower Survey Report will be uploaded onto the VTC website at
http://bftb.vte.edu.hk. Kindly provide us with your e-mail address in the enclosed questionnaire and you
will be informed of the release of the Survey Report in due course.

Thank you for your kind participation and contribution to the Banking and Finance Industry.
Should you have any queries in connection with the survey, please contact the Manpower Statistics Section
of the C&SD by telephoning 2116 8375.

Yours faithfully,

Conels

{Adrian Li)
Chairman
Banking and Finance Industry
Training Board
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Checklist of the Documents of the
2011 Manpower Survey of the Banking and Finance Industry

1. Invitation Letter from the Chairman of the Banking and Finance
Industry Training Board.
2. Survey Questionnaire — Appendix A

For the item on Nature of Business, please refer to Appendix C
(Trade Definitions) for data entry.

For Survey Questionnaire — Part I, please refer to Appendix D
(Job Descriptions and Job Code List) for data entry for Column A
and Codes listed under Column (H) for data entry for Columns E,
Fand G

For Columns B and C, please refer to your company records for
data entry.

For Survey Questionnaire — Parts II and III, please refer to your

company records for data entry.

3. Explanatory Notes — Appendix B
The contents of Appendix B are general guidelines for the
completion of the whole survey questionnaire.

4. Trade Definitions - Appendix C

5. Job Descriptions of Principal Banking and Finance Jobs - Appendix D
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20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

Part [

"‘Sg#ﬁ%/ﬁ

VOCATIONAL TRAINING COUNCIL

B X R

THE 2011 MANPOWER SURVEY OF THE BANKING AND FINANCE INDUSTRY

MIOTREMFE01EADAE
QUESTIONNAIRE (PART I)

AERGE —-ED

(A) (B) ©) (D) (E) (F) G) (H)
Please use the following Codes
No. of No. of Forecast Minimum Minimum Average for Columns (E), (F) and (G).
Employees Vacancies No. of Education Requirement Monthly FHIE R YISRSE  SEA(E) ~ (F)
Principal Jobs asat3.1.2011 asat3.1.2011 Employees in Requirement | on Year(s) of Income Fe (G ©
F RS 4£3.1.20117 4£3.1.20117 24 Months’ for the Experience Range
REANE e Time Principal in the K5 H
FEH] Job Industry 1 oN:D] For Column (E)
248 H #%HY PEEES | RIS (2923 fE)
RE N HIEEALE HIEEA (see
LR FEER Column H) Code Education
Rec. (see (see (5LH ##) AR BEEE
Title Type Code Column H) Column H)
L gk s (R HD (5LH fi|) 1 University Degrec
il or Above
KB
2 Higher Diploma/
Associate Degree o1
equivalent
8-10 11-14 15-17 18-21 22 23 24 S B
EG| 3
3 Diploma/Higher
2 | | | | | | | | | | Certificate/Certificate o1
equivalent
2 [ [ | L | | g EiEE
ARG
2 | | | I | | | | | | 4 Matriculation
HR
2 [ [ [ 1 [ 1 [ 1 5 Secondary 5 or equivalent
TR S 2R R
2 | | | I | | | | | | 6 Below Secondary 5
FHLT
2 [ | [ [ 1 [ 1 |
2 [ 1 [ 1 | [ | [ For Column (F)
BEE) A
2 [ | [ 1 1 [ | [
Year(s) of Experience
2 | | | | | | | | | | Code in the Industry
A TEMATZERYE &
2 [ 1 [ 1 | [ | [
1 1 Year or Less
2 [ 1 [ 1 | [ | [ 1 | VB 4E
2 2- 4 Years
2 [ 1 [ [ | [ 2EME
3 5-10 Years
2 [ 1 [ 1 | [ 1 L 1 | SE 104
4 Over 10 Years
2 [ 1 [ [ | [ L0ZELL |
2 [ 1 [ 1 | [ 1 L 1 |
For Column (G)
2 [ L 1 1 LI [ . (G BT
2 | | | | | | | | | | Average Monthly
Code Income Range
2 [ L 1 1 LI [ . AR
2 | | [ [ | [ | [ | | 1 Below $6,000L0
2 $6,000 - $10,000
2 | 1 [ 11 [ | L1 3 $10,001 - $20,000
4 $20,001 - $30,000
2 | | [ [ | [ | [ | | 5 $30,001 - $40,000
6 $40,001 - $60,000
2 | 1 [ 11 [ | L1 7 $60,001 - $80,000
8  $80,001 - $100,000
2 | 1 [ 1 1 [ 1 [ 1 9 Above $100,0001 -
2 [ 1 [ [ | [
2 [ | [ 1 1 [ | [
2 [ 1 [ [ | [ | [ 1 |
2 [ 1 [ 1 | [ | [
2 [ 1 [ 1 | [ | [ 1 |
2 [ 1 [ [ | [
2 [ 1 [ 1 | [ 1 L 1 |
2 [ 1 [ 1 | [ | [ 1 |
2 [ 1 [ [ | [
2 [ 1 [ 1 | [ 1 L 1 |
2 [ 1 [ [ | [
2 [ 1 [ | | [ L 1 |
2 | | [ 1 1 [ | | | |

I:‘ If additional lines are necessary, please tick here and enter on supplementary sheet(s).

BIBEEANEER] - 3%t v RIRSIERIRE -
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Part 11
By

VOCATIONAL TRAINING COUNCIL For Official Use Only
8 3 9 R = SRR ES
THE 2011 MANPOWER SURVEY OF THE
BANKING AND FINANCE INDUSTRY

WMITREME2011IEANTHRAE Er. No.
QUESTIONNAIRE (PART II)
FHEXR (BE_85) Est. No.

1. The number of employees who left in the past 12 months (1.1.2010 to 31.12.2010 ) by reason:
NS - @R 120E A A (1.1.2010 2 31.12.2010 ) BEkAO(E S A -

(I)  Leaving of the company is initiated by the employee

FH 0 5 Bl FH
Reason Managerial Supervisory/Officer ~ Clerical
JEA HEH T E AR LA
(a)  Taking up another job in the banking/finance L e L1
industry or starting own finance related business 8 11 14
YEAL S0 —0iRTT, /el T eal e
B RlE BRI S5

(b)  Taking up a job in the insurance industry L by b
or starting own insurance related business 7 20 23
EES— iRk T
BRI LR b B Y 2255

(¢)  Taking up a job outside the banking/finance/ L 1
insurance industry or starting own business 26 2 3
outside the finance/insurance industry
YEAEIRTT i PR SE LIS TR
BlRrERl Rba SR DU ZERS

(d)  Emigration (N I N O I
BR 35 38 41

(e)  Repatriation L] L1 L] ]
[ 4 47 50

(f)  Relocation of workplace

BT EHE,

(i)  To the Mainland of China/Macau/Taiwan L
T A R /5 >3 36 %

(ii)  To other countries | | | | | | | | | | | |
AR H A% 62 6 &8

(2 Retirement I N I O A O
SIEVN 71 74 77

(h)  Further studies (Y O I
A W B *

(i)  Other reasons | | | | | | | | | | | |

Eﬁﬂﬁ 89 92 95
Please specify
EGRaL |
For Official Use Only | | | | | | | | | | | |
Jﬁt*ﬁﬁﬁ?ﬁfﬁ% 98 101 104
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2.

(II) Leaving of the company is initiated by the company

FHZY ) 2P S

@

(b)

©

(d)

(e)

Reason

JE

Retrenchment

#HE

Company re-structured/closed
INTIRH,

Expiry of employment contract
el 10

Poor performance
TAERIRE

Other reasons

oAt

Please specify

Managerial

et

Supervisory/Officer
T AR

Clerical

LEiH

110

113

At

For Official Use Only
AR ZHEE

152

155

158

161

The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by source :
HACIRE > > @A 120E H A (1.1.2010 2 31.12.2010) FrERsa g S AEL

@

(b)

(©)

(d)

(©

Source

2

From another bank/financial company

KA RIS T/ b

From an insurance company/insurance
intermediary/insurance related company
KEREBAE RN

EORIg S A BN A )

From a company outside the bankingy
finance/insurance industry
AT,

(R E IPCAN s

From a college/school direct

EREAR H e, B

(i) Graduate of University Degree or Above
REREBATEA SRR

(i1) Sub-degree Holder (HD/AD/D/HC/C or Equivalent)
RIERAT RS AR (B RIS

b R e RIS ER R )

(ii1) Matriculant/Secondary School Leaver or Equivalent/
Student Below Secondary 5

S BN
H DL R
Other sources

HoMt R
Please specify

Managerial

e

Supervisory/Officer
T AR

Clerical

LEiH

189

192

195

198

201

204

207

210

213

216

219

222

sk

For Official Use Only
DEREHEIR S

225

228

231

234
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The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by geographic origin :
R AIFEE S A 1R2E AN (1.1.2010 £ 31.12.2010 ) AT E S N8 ¢

Geographic Origin Managerial Supervisory/Officer ~ Clerical
g et FE/ EEHR SLERK

(a) Hong Kong I N O ) I B
vk 235 238 241

(b) The Mainland of China L[] L1 ] L1 |

o G 244 247 250

(c) Macau | | | | | | | | | | | |
il 253 256 259

(d) Taiwan L] L1 ] L1 |
N 262 265 268

(¢) Other places N N O Y B

Ef‘@i@ﬁ 271 274 277

Please specify

et s
For Official Use Only (I [ S e I I I O
AT

The number of internal promotions in the past 12 months (1.1.2010 to 31.12.2010) :
WEI2E A A (1.1.2010 # 31.12.2010) FHAEETHEE AL :

From To No. of Internal Promotions
] E FH P85 T LB
(a)  Supervisor/Officer Manager
T FAE GRS 20
(b)  Clerk Supervisor/Officer
B FHE AT 2
(¢)  Others Clerk
FAth AR NE %
For Official Use Only
IEMAHNE 299
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5. If your company employs part-time staff to perform job duties in addition to those full-time employees reported in Part I,

please state the total number of these part-time staff.

B TR IR R iR B4t AR IR TSR S R A o S

Present No.

of Full-time Employees
(Reported in Part I)

R L)
(EHEVN

(FES - HR SRR EER)

(a)  Managerial
FEHR

(b)  Supervisory/Officer

L1 11|

300

LL 1] |

B PE S e S AR -

No. of Part-time
Employees
AR BN\

I

304

LI L[]

T AT 308 312
(¢)  Clerical
LA 316 |—|—|—|—|320
For Official Use Only
IEREHER S 32

Please estimate the number of staff to be recruited in the next 24 months by type of education level.

arfitia TABCE R > AEARAC24(8 H (R B -

Education Level Managerial Supervisory/Officer ~ Clerical

BEHEE HEHR 5 < 0 4 LA
(a)  Graduate of University Degree or Above | | | | | | | | | | | |

j(%%{ﬁﬁ%]fliﬁ‘%ﬁi 325 328 331

(b)  Sub-degree Holder (HD/AD/D/HC/C or Equivalent) | | | | | | | | | | | |
HIVER A RS (BB BV B By 0
N, R SR )

(¢)  Matriculant/Secondary School Leaver or Equivalent/ | | | | | | | | | | | |
Student Below Secondary 5 343 346 349
FRME h IR R
DU R A

For Official Use Only | | | | | | | | | | | |
SR 352 355 358 361

- End of Questionnaire (Part II) -
- R (BHD) 5 -
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Part 111

=

1. Has your company experienced any recruitment difficulty in the past 12 months (1.1.2010 to 31.12.2010)"

VOCATIONAL TRAINING COUNCIL

BEIR=

THE 2011 MANPOWER SURVEY OF THE
BANKING AND FINANCE INDUSTRY
RITRRiZE 2011 FEATRE
QUESTIONNAIRE (PART III)

HER (B=E7)

HEE12{H H A (1.1.2010 £ 31.12.2010 ) EHEREAETAIEf SIRFAT (5 B R ?

@

(b)

(©

Yes
H

No

wH

Has not recruited or tried to recrui
in the past 12 months

R 124l ARG SR E Rl R A

Managerial

HEBH AR

Supervisory/Officer
TE AR

Clerical

LE)

L]

362

365

L]

368

L]

363

366

L]

369

If your company has experienced recruitment difficulty in the past 12 months (1.1.2010 to 31.12.2010),

what do you think are the reasons? You may provide more than 1 reason for each job level.
A AR 2 1246 F A (1.1.2010 53 1.12.2010)/EFE B TIT A INEE > (RRE R TTERIA 2
TR AT ER M 2 — TR -

@

(b)

(©)

(d)

©

General labour shortage in Hong Kong
o5 TR D i

Insufficient graduates in relevant disciplines
(e.g. Business Administration, Banking
and Finance, etc.) from tertiary institutions
H LR RER (DI TR e
RIT sy ) B4 N2

Lack of candidates with relevant experience
and training

iRz L AHBRAR B S A ORI (7 FH il

Working conditions/remuneration package
could not meet recruits’expectations

RS ol Hi AR RERT & RIS R 2K

Other reasons

Managerial

RERHR

Supervisory/Officer
T EE

L]

364

L]

367

L]

370

Clerical

LA

L]

371

L]

374

377

380

383

L]

372

L]

375

378

381

384

L]

373

L]

376

379

382

385

HAt A
Please specify
At

For Official Use Only
IEA IR S

386

387
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The number of employees of your company who have to work in the Mainland of China
(only those still on Hong Kong company's payroll should be included)
ECHRS R R R A M TR S s B AN B (R iSRRI T A RS HHES) ¢

As at 3 January 2011

Projection for January 2013
FHHIAE20134E 1 H

ZE20114E1 H3H
(a)  Managerial
FEHAR
- Stationed Basis
RBE 388
- Travelling Basis
R 39
(b)  Supervisory/Officer
TE FAEAR
- Stationed Basis
R 400
- Travelling Basis
RS 400
(¢)  Clerical
L E#R

- Stationed Basis

b a2

:

- Travelling Basis

FEREE 4

z

-k

397

:

403

:

409

i

415

:

Note: Stationed Basis means 50% or above of the working time that an employee has to stay in the Mainland of China.

it REEFS (R R T T sl R TR R S A -

The effects on your Hong Kong employees as a result of Mainland operations

Wb S At e BRI

As at 3 January 2011

Projection for January 2013
FHIAE20134:1 H

1E20114E1 H3H
(a) How many additional employees do you need to recruit’
PRIE P 3 e S s T AU i R B N %70 2 424
(b)  The number of existing employees to be trained to dea

with Mainland operations in terms of control, 430
communication skills and Mainland regulations

R R B AR T ZH B s B ~ iy

pEursSS S SIEIRIE GRET IS UN e

(c)  Any other effects?
HAle 2 ?

Please specify

At ]

For Official Use Only |
PSR 436 437 438 19

440 441
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Please estimate the percentage of training to be provided by external course providers to your employees in the next 1
months.

Arfitia FAEARACL2ME 7 - EHRSAY (8 SRR S TR A R R (e 2 L

Managerial Supervisory/Officer Clerical
AR T ETR AR
o O O O
442 43 444
1% - 24% I:l I:l I:l
445 46 447
25% - 49% [] [] []
448 449 450
50% - 74%
451 452 453
75%4-99% O 0 O
454 455 456
100% L[]
457 458 459
For Official Use Only
LA bR 460

Please give information on the training expenses of your company from 2009 to 2011.

SEELULE RS 1200920 1 AEARNIR S I -

(a) The training expenses in 2010 (b) The training budget for 2011 as compared
as compared with those in 2009 with the training expenses in 2010
20104F#:20094F: 201 HAEATRIIARBA L THEL
HRAR S 220 LO4E AR RBHSZ
In-house Training External Training In-house Training External Training
PIESaIR SRR PN SRR
(i)  No Change {45 ] 1] L] 1]
461 462 463 464

(i)  Increase by 3|

>50% ]
465 466 467 468
21% - 50% ] ] ] []
469 470 471 472
11% - 20% ] ] ] ]
473 474 475 476
5% - 10% ] ] ] ]
477 478 479 480
<5% [] [] [] []

S
)
'S
)
[
B
)
[
IS
%
=

(ili)  Decrease by J&

>50%

[]
[]
[]

'S
S
3
'S
S
=
P
£
=
S
S
3

21% - 50%

[l
[l
[l

IS
%
o
-
el
=]
-
o
&
o
S

11% - 20%

[]
[]
[]
[]

493 494 495 496
5% - 10% ] ] [] []
497 498 499 500
<5%
501 502 503 504
For Official Use Only | L] L]
ILid T ERE 505 506 507 508 509
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Please suggest several types/topics of training that are considered the most important for the development of
banking and finance manpower. Examples of training topics are given as follows for reference.

AR EL B RE RS R T S e N T P T R B S BRI R A

—EEFIBERED] TR I AR R DA% -

Please specify if the suggested type/topic of training is not included

Code in the list of examples provided.
HE5E AR R RN A E AT BRI B I BN » SRRt -
(a) Managerial
AR
L1 1
510
LI |
513
L1 1
516
L1 1
519
522
(b) Supervisory/Officer
BN =dENGR N
525
528
531
L1 |
534
LI |
537
540
L1 |
543
L1 |
546
(c) Clerical
XE#]
L1 |
549
L1 |
552
L1 |
555
L1 |
558
L1 |
561
For Official Use Only | | | |
PEHR IR RS S64 565 566 567
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Examples of Training Topics

7| BRER A ] T

(I) Code Skills/Knowledge (1) Code Skills/Knowledge (III) Code Skills/Knowledge
e Pne /1w s Bene/ Hla% HREE FCRE/ K
General Management Knowledge Basic Job-related Knowledge Generic Skills
— AR EATEH A S FHERE
101 Principles & Practice of Management 201 Enhancing Quality Customer Services 301 English Writing
TR Sy U S MR IR E R PLHE
102 Problem Solving & Decision Making 202 Financial Statement Analysis 302  Spoken English
PN RPN WA AT PR
103 Strategic Management 203 Credit Analysis-Spreading and Ratio Analysis 303  Chinese Writing
RSB BT — BRI LR AT s
104  Marketing Management 204 Trade Finance 304  Cantonese
TSE R oG [ AR
105  Quality Management 205 Securities & Futures Regulation 305  Putonghua
BE IR Frez IS S
106  Risk Management 206 Securities Analysis 306  Interpersonal Skills
JE\Bg B JBEL AT NBEBARET
107 Stress Management 207 Foreign Exchange 307  Marketing/Selling Skills
JEEJy i BE HMIE TEHER RS
108 Crisis Management 208 Financial Markets Operations 308  Information Systems
feRE ERLTIEEE Application Skills
HIRMME BT
109  Human Resources Management 209 Asset Valuation & Portfolio Management
ANTTEFEE H A G E 309  Communication Skills
HHEET
110 Leadership 210 SME Financial Management & Practice
THEFRE NS A 5 B R B S 310  Presentation Skills
R
111 Team Building 211 Corporate Finance
TR BHERE 311 Customer Psychology
e LB
112 Motivation 212 International Business Management
O FSise gl
113 Coaching & Counseling 213 Financial Risk Management
AR S N8 s R B
114 Dealing with Conflict 214 General Insurance
TS — e PRbR
115 Implementing Change 215 Long Term Insurance
HEfTARE RIIRER
116 ~ Time Management 216 Provident Fund
IRFfHIE R RS
117 Environmental Management 217 Skills in Differentiating Bank Notes
BREE ERISEETS
118  Relationship Management 218 Anti-Money Laundering Compliance
Bl B a5
119 Fund Management 219 Anti-Corruption Regulations
R BT EB]
120 Custodian Services 220 Company Law in Mainland
FUE IS HHBIA A
121 Compliance of Various Ordinances
NFEER R
122 Financial Engineering
R N
123 Talent Management

AFEH
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What incentives do you think may encourage employers to provide training to their employees
(you may provide more than one answer)?

TR A B R R AR T g B (R EHE 2R —HES) ?

|:| Reimbursement of course fees to employers

AR R RS

|:| Provision of subsidy to employers
00 fRAtE SRS TR

I:l Government loan/grant to employers
M0 BUNAR TR SR

I:l Others (Please specity) e.g. Best Employer Award
T HAt (FERER) B4 fe R S

®
(i)
(iif)
For Official Use Only
BEH RS 572

- End of Questionnaire (Part I1I) -
-ER (B=E5) 58 -

Thank you for your co-operation

SO

The completed questionnaire will be collected by an officer from the Census and Statistics Department.

BUR#R TR B & KRR A RER -
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Appendix B

The 2011 Manpower Survey of the Banking and Finance Industry

Explanatory Notes

All information collected will be treated in strict confidence and will be published only in
the form of statistical summaries without reference to individual organizations.

Before completing the questionnaire, please read carefully the trade definitions, the job
titles and job descriptions in Appendices C and D respectively.

Please complete all columns (‘A’ to ‘G’) of the Questionnaire (Part I) which are
applicable and insert a zero (0) in any column which is not.

Principal Jobs - Column ‘A’

(a) Please refer to the job code list in Appendix D. The titles may not be the
same as those adopted by your organization, but if the descriptions of a
certain job in your organization is the same or basically the same as the job
descriptions of, for example, Manager - Business Development as given in
Appendix D, then for the purpose of this survey you should regard that job
holder as a Manager - Business Development regardless of his actual title in
your organization.

(b) Please add under ‘Other Principal Jobs’ Section the jobs not covered by
Appendix D but are considered as principal jobs in your organization. Please
briefly outline their job descriptions and indicate their skill levels on a blank
sheet.

(c) ‘Other Supporting Staff’ refer to those employees whose activities are not
usually specific to banking, such as secretaries, bank guards, and
messengers. Please provide information as required by Columns B, C and D
of the Questionnaire (Part I).

Number of Employees as at 3.1.2011 - Column ‘B’

Please fill in the total number of employees for each principal job as at 3.1.2011.

Number of Vacancies as at 3.1.2011 - Column ‘C’

Please fill in the number of immediately available job openings as at 3.1.2011.
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10.

11.

12.

Forecast Number of Employees in 24 Months’ Time - Column ‘D’

Please fill in the forecast number of employees for each principal job in the next
24 months.

Minimum Education Requirement for the Principal Job - Column ‘E’

The purpose of this column is to solicit your view on the minimum education from the
codes in Column H of the questionnaire which your organization requires an employee in
a particular position should possess.

Minimum Requirement on Year(s) of Experience in the Industry - Column ‘F’

The purpose of this column is to solicit your view on the minimum year(s) of experience
in the industry from the codes in Column H of the questionnaire which your organization
requires an employee in a particular position should possess.

Average Monthly Income Range — Column ‘G’

Please fill in the average monthly income range of employees in each principal job in
accordance with the codes in Column H of the questionnaire. The monthly income
should include basic salary, overtime pay, other allowances, commission and bonus. If
you have more than one employee doing the same principal job, please enter in this
column the average monthly income range for that principal job which is given by:

Total amount of monthly income of all employees performing that principal job
Total number of employees performing that principal job

Please fill in relevant columns of Questionnaire (Part II).

Please fill in relevant columns of Questionnaire (Part I1I).
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Appendix C

Trade Definitions

Licensed Banks, Restricted Licence Banks and
Local Representative Offices of Foreign Banks

This group consists of licensed banks, restricted licence banks and local representative
offices of foreign banks.

(a) Licensed Banks

Licensed banks may operate current and savings accounts, and accept deposits of any size
and maturity from the public and pay or collect cheques drawn by or paid in by customers.

(b) Restricted Licence Banks

Restricted licence banks are principally engaged in merchant banking and capital market
activities. They may take deposits of any maturity of HK$500,000 and above.

(c) Local Representative Offices of Foreign Banks
Overseas banks may establish local representative offices in Hong Kong. However, these

offices are not allowed to engage in any banking business and their role is confined mainly
to liaison work between the bank and its customers in Hong Kong.

Deposit-taking Companies

This group consists of deposit-taking companies. Deposit-taking companies are mostly
owned by, or otherwise associated with, banks. These companies engage in a range of
specialized activities, including consumer finance and securities business. They may take
deposits of HK$100,000 or above with an original term of maturity of at least three
months.

Investment and Holding Companies

This group consists of establishments engaged in the investment of money in financial
assets, and establishments engaged in holding shares of subsidiary companies or
associated companies. This group includes holding companies, investment holding
companies, operation of private equity, precious metals investment, security investment
and shares investment.
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Personal Loans and Related Companies e.g. Mortgages, Instalment
Credits, Finance Leasing, and Other Credit Granting

This group consists of establishments providing financial assistance to customers for the
purchase of machinery and equipment not readily available in the leasing companies.
Also included are personal loan/credit companies, licensed money lenders, mortgage
companies, hire-purchase/instalment companies, credit unions, factoring companies, bill
discounting or financing companies and loan/mortgage brokers.

Securities Brokerage Firms

This group consists of establishments engaged in buying and selling stocks and shares on
behalf of clients, including branch offices of overseas commission houses dealing in
foreign stocks and shares.

Commodity Futures and Gold Bullion Brokers/Dealers

This group consists of establishments engaged in buying and selling commodity futures
(including financial futures) or gold bullion on behalf of clients, including branch offices
of overseas commission houses dealing in commodity futures (including financial futures)
or gold bullion.

Money Changers and Foreign Exchange Brokers/Dealers

This group consists of establishments engaged in buying and selling foreign currencies on
their own or on behalf of clients.

Other Financial Companies

This group consists of bank clearing houses; credit card services; investment advisory
services; nominee companies; trustees and custodians; remittances services; dividend
distribution houses; and fund management, etc.
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Job Descriptions of Principal Banking and Finance Jobs

Some of the job titles may not be identical to those used
in your organization. But if the jobs have similar or
related functions, please treat them as the same and
complete relevant columns of the questionnaire. A job
code list is also attached at the end of this appendix for
easy reference.

@ Administration and Management

Appendix D

Code No.

Job Title Job Descriptions

Managerial Level

101 Assistant to Chief Executive
Officer/Director duties.

Assists top management to perform administrative

102 Chief Executive Officer/
Chief Operating Officer/
Managing Director/
General Manager

Provides leadership and direction to achieve the
goals and objectives of the company. Develops and
guides the corporate strategy, action plans, risk
policy, annual budgets and business plans.

103 Chief Representative

development opportunities.

Supervises the activities of the representative office.
Collects information on the local market and

coordinates with head office on business

104 Manager - Administration Manages the administrative

organization.

function of the

105 Manager - Branch
Operations

Manages the operational activities of all branches.
Streamlines and standardizes branches operational
procedures and systems. Formulates strategies for
the expansion and consolidation of branches.
Decides and provides solutions to problems.

106 Zone/District Manager

zone.

Manages the network of branches in the specified
zone. Plans the overall strategies on marketing,
staffing and business expansion within the zone.
Coordinates all activities among branches within the
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Code No. Job Title Job Descriptions
Supervisory/Officer Level

201 Administration Officer Assists managers to perform administrative work in
various departments of the company.

202 Management Trainee Assimilates supervisory level knowledge and
expertise from various departments through
on-the-job and off-the-job training. Prepares to take
up a supervisory position after the completion of
training programmes.

203 Representative Assists the chief representative in carrying out
activities of the representative office.

(II)  Treasury and Foreign Exchange
Code No. Job Title Job Descriptions
Managerial Level
107 Head of Treasury and Directs all activities of the treasury department.
Capital Markets Controls company’s cashflow and nostro account
reconciliation. =~ Manages the overall liquidity
requirements of the company.

108 Manager - Foreign Deals independently within pre-defined guidelines.

Exchange/Money Market/ Promotes relationship with other institutions, dealers

Interest Rate Products/Debt | and brokers. Researches and analyses all available

Market data to keep the company and customers informed of
changing market conditions.

109 Manager - Settlement Establishes operational procedures for treasury
transactions. Confirms deals and authorizes
payments. Monitors the operations of the real time
settlement systems.  Plans and develops the
remittance strategies for the company.

110 Risk Manager Manages various risks of the company including
Value at Risk, credit risk, market risk, operation risk,
etc. Plans and develops relevant policies and
monitors their implementation to ensure that the
overall operation of the company is in compliance
with requirements of the regulatory bodies.
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Code No. Job Title

Job Descriptions

Supervisory/Officer Level

204 Foreign Exchange and
Money Market Dealer

Deals independently within authorized limits or with
advice from seniors in currency trading and money
market activities. Maintains customer relations by
keeping customers informed of foreign exchange and
money market conditions.

205 Remittances Officer

Supervises facilities for the transfer of funds to and
from overseas as well as money exchange operations
through counter services.

206 Settlement Officer

Provides Foreign Exchange and Money Market
Dealers with support services for currency dealing
and money market activities. Keeps currency
positions in agreement with dealers and controls
balances held in correspondent bank accounts.

Clerical Level

301 Money Changers Clerk

Performs clerical duties in money changers in respect
of the conversion of foreign exchanges including
data recording and transaction posting.

(III) Investment

Code No. Job Title

Job Descriptions

Managerial Level

111 Chief Investment Officer/
Manager - Investment

Plans and executes overall investment strategies of
the company. Implements investment policy and
distribution policy. Manages the investment and
fund portfolios.

112 Financial Adviser/
Portfolio Manager

Supervises the day-to-day administration of
investment portfolios for customers. Selects
securities for the investment portfolios. Promotes
various investment portfolios to customers.

113 Manager - Investment
Services

Plans, directs and controls activities of the
investment product department. Provides advisory
services to individual and institution customers.
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Code No.

Job Title

Job Descriptions

114

Manager - Private Banking

Identifies and develops relationships with high net
worth individuals or families from a specified target
segment. Provides services such as multi-currency
deposit accounts, foreign exchange, global portfolio
management and trustee services.

115

Manager - Securities/
Custodian Services

Supervises the day-to-day operation of nominee
services, for example, dividend payments, bonus
shares, rights issues and custodian services for
brokerage distribution activities. Handles operation
support for new issues.

116

Manager - Securities,
Futures and Commodities
Trading

Buys and sells securities, futures or commodities for
proprietary accounts and customers.  Monitors
margin and compliance requirements.

Supervisory/Officer Level

207

Financial Adviser
Representative/
Personal Consultant

Buys and sells unit trusts or mutual funds units and
other investment products in accordance with
customers’ instructions.  Advises customers of
market conditions and the history and prospects of
various corporations. Presents features of selected
fund portfolios and investment products to
customers. Calculates rates of proposed plans and
draws up sale and purchase contracts.

208

Investment Analyst

Collects, analyses and evaluates economic, market
and company data for investment purposes. Reviews
securities held in trust and makes investment
recommendations.

209

Investment Officer

Assists Manager - Investment Services to carry out
the activities of the investment product department.

210

Sales Officer
- Investment Products

Assists the Manager - Investment Services to
promote the sales of various
investment/investment-linked products.

211

Sales Officer - Securities

Promotes securities trading services to customers.
Directs prospective customers to Manager —
Securities, Futures and Commodities Trading to
follow up.

212

Securities Settlement Officer

Handles all aspects of securities operations in areas
of settlement, nominee and custodian services, etc.

113




Code No. Job Title Job Descriptions
Clerical Level
302 Securities and Futures Carries out clients’ orders on securities and futures.

Assistant

303

Securities Settlement Clerk

Assists the Securities Settlement Officer to process
the documents and maintain transaction records in
securities dealings.

(IV) QOperations

Code No.

Job Title

Job Descriptions

Managerial Level

117

Manager - Branch

Manages operations, customer services, loans,
business development and personnel administration
within the framework of organization policies and
procedures.  Directs branch staff in providing
services to customers, establishes objectives in all
areas of branch performance and meets the
profitability targets of the branch.

118

Manager - Insurance
Products

Plans, develops and promotes the insurance products
of the company. Manages the daily operation of the
insurance product department.

119

Manager - Mandatory
Provident Fund

Plans, directs and monitors activities of the
Mandatory Provident Fund (MPF) Services
Department.  Advises individual and corporate
customers on the MPF Schemes and maintain
customer relations in respect of the MPF services.

120

Manager - Trade Finance
Operations

Manages the activities of trade finance operations.
Directs the operating units of the division to provide
accurate and timely services on the finance of
imports and exports with or without letters of credit,
collections, incoming and outgoing payments,
foreign exchange, indemnities of letters of credit and
acceptances in support of trade financing
transactions.

121

Manager - Trust

Plans, directs and controls the activities of trust
department. Provides estate administration services
to customers. Manages, develops and maintains
personal and corporate trust businesses.

114




Code No.

Job Title

Job Descriptions

Supervisory/Officer Level

213

Insurance Products Officer

Supervises the daily operation of the insurance
product department and helps the Manager -
Insurance Products plan and develop insurance
products strategies.

214

Mandatory Provident Fund
Officer

Assists the Manager - Mandatory Provident Fund to
implement and monitor the plans and activities of the
Mandatory Provident Fund Services Department.

215

Operations Officer

Assists in the supervision of operations including
customer services, personnel matters, office security
and administration.

216

Sales Officer
- Insurance Products

Assists the Manager - Insurance Products to promote
the sales of various insurance products.

217

Telecommunications Officer

the
the
the
up.
effecting

Supervises the daily operations of
telecommunications  department;  verifies
telecommunications received and dispatches
messages to relevant departments to follow
Monitors the procedures in
telecommunications.

218

Trade Finance Operations
Officer

Supervises and directs the provision of accurate and
timely service on the finance of imports and exports
with or without letters of credit, collections,
incoming and outgoing payments, foreign exchange,
indemnities of letters of credit and acceptances in
support of trade financing transactions.

219

Trust Officer

Settles estates, administers trust and performs agency
services.

Clerical Le

vel

304

Cashier

Monitors cash movements and daily cash positions.
Establishes the cash journal in record. Assists tellers
in providing counter services as required.

305

General Clerk

Performs clerical duties in various departments
including filing, typing, data recording, operating
office machines, receiving customers and providing
information.
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Code No. Job Title Job Descriptions
306 Mailing Clerk Collects and dispatches company mails.  Sorts
incoming messages and correspondence and
distributes them to parties concerned.
307 Receptionist/Telephone Greets visitors and directs visitors and incoming
Operator telephone calls to appropriate sections for service.
308 Trade Finance Operations Examines documents to ensure compliance with
Checker terms of documentary credits and collections.
Informs customers of discrepancies and arranges
amendment or waiver. Confirms charges levied on
bills accounts complying with rules and guidelines
established by management.
309 Trade Finance Operations Performs clerical duties in trade finance operations
Clerk department. Prepares documents including issuing,
advising, and confirming letters of credit, bills
acceptances or advances. Executes payment.
310 Teller Performs counter services and cross-sells banking

products and services.

(V)  Credit and Loans

Code No.

Job Title

Job Descriptions

Managerial Level

122

Manager - Credit

Manages departmental activities in relation to the
provision of credit facilities to customers in
accordance with established policies and procedures.
Supervises, directs and controls
commercial/consumer lending activities.

123

Manager - Credit Card

Manages the operation of the credit card department
including new card issues, credit/cash advances to
cardholders and collection of debts, etc. Plans sales
and marketing activities to expand credit card
business. Provides adequate security measures to
safeguard the interests of the parties concerned.

124

Manager - Financial
Institutions/Correspondent
Banking

Supervises the international banking business
department. Deals with interbank activities.
Recommends credit lines for transactions with
correspondent banks.
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Code No.

Job Title

Job Descriptions

Supervisory/Officer Level

220

Credit Analyst

Evaluates the financial strength of loan accounts by
performing credit analyses. Prepares credit
proposals in accordance with results of credit
analyses.

221

Credit Card Officer

Assists the Manager - Credit Card in carrying out
some of the functions, such as marketing the credit
card Dbusiness, implementing credit policies,
supervising the operations of credit card accounts, or
monitoring past-due bills and delinquent accounts.

222

Credit Information Officer

Conducts enquiries on and keeps records of
customers’ background and history, financial
strength and loan commitments, results of company
searches, reports from relevant trade and commerce
associations, and newspaper clippings and other
references.  Attends to requests from financial
institutions and other reputable parties on customers’
credit standing and general information.

223

Credit/Loan Officer

Supervises the collection and analyses of financial
data of loan accounts, assesses the value of
collaterals and maintains an up-to-date credit library
for assessment of credit facilities. Evaluates and
processes loan applications. Monitors loan
repayment activities and consults solicitors on legal
actions to collect loans of doubtful and bad accounts.

224

Hire Purchase/Leasing
Officer

Supervises the operation of installment loan and
leasing activities.  Maintains relationships with
equipment and vehicle dealers to promote and
develop business. Takes legal actions against
delinquent accounts.

Clerical Le

vel

311

Credit/Loan Clerk

Performs clerical duties in the credit/loan
department, such as opening and closing customer
files, indexing, posting, filing, typing and preparing
newspaper clippings.
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(VD)

Business Development

Code No.

Job Title

Job Descriptions

Managerial Level

125

Manager - Business
Development

Plans,  coordinates and  implements the
organization’s business development strategy.
Integrates the marketing plans of various functional
areas. Identifies and analyses opportunities to
increase  the  business in  respect  of
commercial/consumer products.

126

Manager - Corporate
Banking/Commercial
Banking/Relationship

Plans, develops and conducts marketing activities to
cultivate and develop trade finance, project finance,
syndicated facilities and other corporate/commercial
bank products. Manages banking facilities accorded
to corporate/commercial customers.

127

Manager - Liaison

Develops and maintains good customer relations
with existing customers. Explores potential
customers to promote the company’s products and
services.

128

Manager - Marketing/
Product Development

Plans, directs and coordinates marketing research
activities. Develops and launches new products and
services to meet customer needs in order to increase
the company’s market share.

Supervisory/Officer Level

225

Officer

Business Development

Solicits business from existing and prospective
customers. Prepares call reports and credit
proposals.  Monitors loan portfolios and brings
issues to management’s attention as required.

226

Liaison Officer

Assists Manager - Liaison to maintain good customer
relations with existing customers and explore
potential customers for the company.

227

Marketing Officer

Assists  the Manager - Corporate Banking/
Commercial Banking/Relationship to conduct
marketing activities on trade finance, project finance,
syndicated facilities and other corporate/commercial
bank products.

228

Telemarketing Officer

Promotes company products and services through
telephone calls.

Clerical Level

312

Telemarketing
Representative

Assists the Telemarketing Officer to promote
company products and services through telephone
calls.
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(VII) Accounting

Code No.

Job Title

Job Descriptions

Managerial Level

129 Chief Financial Officer/ Develops and implements financial policies and
Financial Controller procedures.  Oversees management information
adequacy and the compliance with statutory
requirements. Assesses  strategic  initiatives

including mergers, acquisitions and diversions.
130 Manager - Accounting Manages accounting activities and develops

accounting and control procedures. Supervises the
preparation of reporting requirements.

Supervisory/Officer Level

229

Accounting Officer

Supervises the work of the accounting staff to ensure
the provision of reliable accounting information and
records. Assists the Manager - Accounting in
analyzing statistics and preparing management
reports and statutory returns.

Clerical Level

313

Accounting Clerk

Raises vouchers and completes posting of
accounting entries. Assists in preparing financial
statements, statistical reports and statutory returns.

(VIII) Information Technology

Code No. Job Title Job Descriptions
Managerial Level
131 Chief Information Officer/ Plans, develops, maintains and controls the provision
Chief Technology Officer/ of information technology services to the company
Manager - IT and customers. Analyses and recommends
information technology solutions.
132 E-Commerce Manager Plans the overall strategies of the e-business

department. Identifies the potential customer sector
and develops the e-commerce products and services
to meet the market needs. Develops relevant
marketing strategies to enhance the company’s
competitiveness and profitability.
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Code No.

Job Title

Job Descriptions

Supervisory/Officer Level

230 Computer Operations Supervises routine operations of main frame
Officer computers. Assists in scheduling and coordinating
activities of operations.

231 IT Audit Officer Supervises the auditing function of all IT systems.
Reviews operations of all IT systems and
recommends measures to control effectively the
application of these systems.

232 Programmer/Technology Performs programming and assists in programme

Officer designs and/or specifications.

233 Systems Analyst Analyses and develops systems for assigned projects.
Formulates statements of objectives or problems and
devises solutions. Produces flow charts, block
diagrams or pseudocode descriptions for applications
systems.

Clerical Level
314 Computer Operator Operates electronic data processing equipment.

Controls running of tapes, disks and drums in
electronic data processing equipment according to
instructions of the Computer Operations Officer.

(IX) Human Resources

Code No.

Job Title

Job Descriptions

Managerial Level

133

Manager - Human Resources

Develops, maintains and administers human
resources management programmes. Duties include
staff  recruitment, placement, training and
development, performance appraisal, salary
administration,  employee  relations,  safety
procedures, and medical and other benefits.
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Code No.

Job Title

Job Descriptions

134

Manager - Training/
Learning and Development

Plans the overall training and development strategies
of the company. Develops, coordinates and
administers programmes for the orientation,
education and training of employees. Identifies
employees’ training needs in consultation with
management. Evaluates the effectiveness of training
activities.

Supervisory/Officer Level

234

Human Resources Officer

Assists in implementing personnel policies and
functions  including interviews, recruitment,
placement, compensation, counseling and staff exit
procedures. Advises divisions or departments on
personnel issues.

235

Training Officer/Instructor

Identifies training needs, defines objectives,
develops course contents, prepares course notes and
audio-visual material, and conducts training.
Evaluates training effectiveness and implements and
recommends necessary modifications. Maintains
supplies of training materials.

(X)  Special Functions

Code No.

Job Title

Job Descriptions

Managerial

Level

135

Company Secretary

Provides corporate secretarial services and advises
the Board to ensure compliance with relevant laws
and regulations. Plans and organizes general
meeting(s).

136

Economist/Manager -
Economic Research

Plans and conducts research on various business and
economic situations. Summarizes and interprets
research findings, especially for the current and
long-term trends in investment risks and measurable
economic influences on investments. Prepares
detailed study reports on commercial and industrial
sectors and other activities of the economy.

137

Legal Adviser

Provides general counsel to the company in all
aspects of daily operations.

138

Manager - Compliance

Organizes, monitors and ensures that the company is
in compliance with relevant ordinances, regulations,
rules and guidelines.
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Code No. Job Title Job Descriptions

139 Manager - Corporate Manages the public relations department. Plans,
Communications/Public develops and conducts public relations activities to
Relations build up and enhance the company’s image.

140 Manager - Internal Audit Plans, directs and supervises the audit function
including financial audit and IT audit of the
company. Evaluates the adequacy of systems of
control and procedures. Provides management with
audit reports and suggestions for improvement.

141 Manager - Organization/ Evaluates operational efficiency of all divisions and
Productivity/Quality/ departments. Studies work flow and makes
Re-Engineering recommendation on work methods, manpower, space

and equipment requirements. Establishes working
procedures and measuring standards for the
organization.

142 Manager - Property/ Manages a portfolio of properties including
Real Estate commercial and residential buildings. Plans and

controls leasing, selling, construction, improvement,
maintenance and repairs.

Supervisory/Officer Level

236

Compliance Officer

Supervises the daily operations of the company to
ensure that they are in compliance with relevant
ordinances, regulations, rules and guidelines.
Reports to and obtains instructions from the Manager
- Compliance if necessary.

237

Internal Audit Officer

Supervises activities of an internal audit team.
Audits independently records of assets, liabilities,
incomes and expenditures of the organization.
Reviews operations and administrative functions and
recommends effective internal control systems.

238

Organization/Productivity/
Quality/Re-Engineering
Officer

Studies the work flow of operations, evaluates work
methods and recommends improvements to working
procedures.
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Code No. Job Title Job Descriptions
Clerical Level
315 Internal Audit Clerk Performs internal audit duties under the supervision
of the Internal Audit Officer/IT Audit Officer.
Assists in compiling audit reports.
Others
Code No. Job Title Job Descriptions
OTHER PRINCIPAL JOBS | In this column, please write below the jobs not
classified by us but are considered as principal jobs
199 - Managerial Level in your organization. Please briefly outline their job
descriptions and indicate their skill levels (199/299)
299 - Supervisory/Officer Level | on a blank sheet. Please provide information as
required by Columns B to G of the Questionnaire
(Part I). Please also complete Questionnaire (Part II
and Part III).
401 OTHER SUPPORTING In this column, please provide information as
STAFF required by Columns B, C and D of the
Questionnaire (Part I). Other supporting staff refer
to those employees whose activities are not usually
specific to banking, such as secretaries, bank guards,
and messengers.
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Job Code List for the
2011 Manpower Survey of the Banking and Finance Industry

(I) Administration and Management

Job Level Job Code Job Title
Managerial 101 Assistant to Chief Executive Officer/Director
102 Chief Executive Officer/Chief Operating Officer/
Managing Director/General Manager

103 Chief Representative
104 Manager - Administration
105 Manager - Branch Operations
106 Zone/District Manager

Supervisory/Officer 201 Administration Officer
202 Management Trainee
203 Representative

(I) Treasury and Foreign Exchange

Job Level Job Code Job Title
Managerial 107 Head of Treasury and Capital Markets
108 Manager - Foreign Exchange/Money Market/
Interest Rate Products/Debt Market
109 Manager - Settlement
110 Risk Manager
Supervisory/Officer 204 Foreign Exchange and Money Market Dealer
205 Remittances Officer
206 Settlement Officer
Clerical 301 Money Changers Clerk
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(IIT) Investment

Job Level Job Code Job Title
Managerial 111 Chief Investment Officer/Manager - Investment
112 Financial Adviser/Portfolio Manager
113 Manager - Investment Services
114 Manager - Private Banking
115 Manager - Securities/Custodian Services
116 Manager - Securities, Futures and Commodities
Trading
Supervisory/Officer 207 Financial Adviser Representative/Personal
Consultant
208 Investment Analyst
209 Investment Officer
210 Sales Officer - Investment Products
211 Sales Officer - Securities
212 Securities Settlement Officer
Clerical 302 Securities and Futures Assistant
303 Securities Settlement Clerk

(IV) Operations

Job Level Job Code Job Title

Managerial 117 Manager - Branch
118 Manager - Insurance Products
119 Manager - Mandatory Provident Fund
120 Manager - Trade Finance Operations
121 Manager - Trust

Supervisory/Officer 213 Insurance Products Officer
214 Mandatory Provident Fund Officer
215 Operations Officer
216 Sales Officer - Insurance Products
217 Telecommunications Officer
218 Trade Finance Operations Officer
219 Trust Officer
Clerical 304 Cashier

305 General Clerk
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306 Mailing Clerk

307 Receptionist/Telephone Operator
308 Trade Finance Operations Checker
309 Trade Finance Operations Clerk
310 Teller
(V) Credit and Loans
Job Level Job Code Job Title
Managerial 122 Manager - Credit
123 Manager - Credit Card
124 Manager - Financial Institutions/Correspondent
Banking
Supervisory/Officer 220 Credit Analyst

221 Credit Card Officer
222 Credit Information Officer
223 Credit/Loan Officer
224 Hire Purchase/Leasing Officer

Clerical 311 Credit/Loan Clerk

(VI) Business Development
Job Level Job Code Job Title
Managerial 125 Manager - Business Development
126 Manager - Corporate Banking/Commercial
Banking/Relationship
127 Manager - Liaison
128 Manager - Marketing/Product Development
Supervisory/Officer 225 Business Development Officer

226 Liaison Officer
227 Marketing Officer
228 Telemarketing Officer

Clerical 312 Telemarketing Representative
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(VII) Accounting

Job Level Job Code
Managerial 129
130

Supervisory/Officer 229

Clerical 313

(VIID) Information Technology

Job Level Job Code
Managerial 131
132

Supervisory/Officer 230

231

232

233

Clerical 314

(IX) Human Resources
Job Level Job Code

Managerial 133

134

Supervisory/Officer 234
235

Job Title
Chief Financial Officer/Financial Controller

Manager - Accounting

Accounting Officer

Accounting Clerk

Job Title

Chief Information Officer/Chief Technology
Officer/Manager - IT

E-Commerce Manager

Computer Operations Officer
IT Audit Officer
Programmer/Technology Officer

Systems Analyst

Computer Operator

Job Title
Manager - Human Resources

Manager - Training/Learning and Development

Human Resources Officer

Training Officer/Instructor
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(X)  Special Functions

Job Level Job Code Job Title
Managerial 135 Company Secretary
136 Economist/Manager - Economic Research
137 Legal Adviser
138 Manager - Compliance
139 Manager - Corporate Communications/Public
Relations
140 Manager - Internal Audit
141 Manager - Organization/Productivity/Quality/
Re-Engineering
142 Manager - Property/Real Estate
Supervisory/Officer 236 Compliance Officer
237 Internal Audit Officer
238 Organization/Productivity/Quality/

Re-Engineering Officer

Clerical 315 Internal Audit Clerk
Others
OTHER PRINCIPAL JOBS
199 - Managerial Level
299 - Supervisory/Officer Level
401 OTHER SUPPORTING STAFF
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CONFIDENTIAL [ AARRZAIX
WHEN ENTERED WITH DATA | f¢ % =7 {i:

VOCATIONAL TRAINING COUNCIL
e SHlEASE)

THE 2011 MANPOWER SURVEY OF THE BANKING AND FINANCE INDUSTRY
TR SRIEE 2011 FE A T3

QUESTIONNAIRE
AR

Name of Establishment:

P LT

Address:

Hihk

Total Number of Employees:

(e SRR

Name of Person to Contact:

i SYN s

Position: Tel. No.: Fax No.:

liedsz RGNS HEHS

E-mail Address:

B

Please fill in the blanks with information of employees whose job duties are related to daily operations of banking and

financial institutions.

A RS B ER (RERRA  TESRT e SRt HE TIEEHME) \R TIIREA -

1.

(€]

@

3

(A) (B) ©) (D)
No. of Employees No. of Vacancies Forecast No. of Employees
Job Level* as at 3.1.2011 as at 3.1.2011 in 24 Months’ Time
FRES ££3.1.2011 Z{@E N8 £ 3.1.2011 2 2= H TEHI 24 {6 H
&R E NI
Managerial
FEH R
Supervisory/Officer
T AN
Clerical
LER

Definition of Job Level
TR E 2

Managerial Level - the job holder assumes managerial responsibilities; plans, develops, modifies and implements company operation policies and procedures.

FEEHR — MY TR S B R TAE © PUATSRE] - S - 853 B T A RIS BOR AR ST -

Supervisory/Officer Level - the job holder assumes supervisory responsibilities or specific duties; assists the manager in administering the routine duties of a
department/section/unit of the company.

TH IR — F LA S B RES TSI R ¢ BN AR [ ST A B AT AR B A B i T B
5 o

Clerical Level - the job holder engages in clerical work; data recording, reports preparing and documents filing, etc.

LEMH — O TIEANE AT BEURTAE  BIAIRCERER - RS s o EEs -
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- Please suggest several types/topics of training that are considered the most important for the development of
banking and finance manpower. Examples of training topics are given as follows for reference.

A Ak B Y R TR T R Sl S N 48 e 2 oy B SRR B A AR | / R AR

Please specify if the suggested type/topic of training is not included
in the list of examples provided.
e DRI SR AR BB L SRR
ik B

(a) Managerial
AEERAR

(b) Supervisory/Officer
TE S EEHR

(c) Clerical
LA
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)

Code Skills/Knowledge 10

i i 130

General Management Knowledge

— AR

101 Principles & Practice of
Management
BT ELERS

102 Problem Solving & Decision
Making
FRE DRI R DR TR

103 Strategic Management
TR

104 Marketing Management
g

105 Quality Management

EHIREER

106 Risk Management
g B

107 Stress Management
JBE S pE

108 Crisis Management
futE

109 Human Resources Management
NITE B

110 Leadership
T RE

111 Team Building
T IR

112 Motivation
0

113 Coaching & Counseling
Al S T

114 Dealing with Conflict
MBS

115 Implementing Change
HEF TR

116 Time Management
R

117 Environmental Management
BT

118 Relationship Management
B

119 Fund Management
B

120 Custodian Services
R RS

121 Compliance of Various Ordinances
NERER

122 Financial Engineering
Rl TR

123 Talent Management
AT EHE

Examples of Training Topics

Al AR BT

Code Skills/Knowledge (IIT)
ek B3 =11

Basic Job-related Knowledge
FEARZEE A

201 Enhancing Quality Customer Services

T IR R

202 Financial Statement Analysis

ST R IT

203 Credit Analysis-Spreading and Ratio
Analysis
(EFIAMT — MR AT

204 Trade Finance
HoE

205 Securities & Futures Regulation

IR BINEEB

206 Securities Analysis
JBERIHT

207 Foreign Exchange
S

208 Financial Markets Operations
SERETTEE

209 Asset Valuation & Portfolio Management
B A A

210 SME Financial Management & Practice
rfU N B R B TS

211 Corporate Finance
R

212 International Business Management
ErlbSise =gl

213 Financial Risk Management
S s g B

214 General Insurance
— iR

215 Long Term Insurance
Rk

216 Provident Fund

217 Skills in Differentiating Bank Notes
EHIP T

218 Anti-Money Laundering Compliance
IRIER SRR

219 Anti-Corruption Regulations
BB

220 Company Law in Mainland
A

131

Code Skills/Knowledge
Generic Skills
SHHERE

301 English Writing

302 Spoken English

PEREEEE
303 Chinese Writing
304 Cantonese
JEE

305 Putonghua

RS

306 Interpersonal Skills
NEEBR RS

307 Marketing/Selling Skills
T SRR

308 Information Systems
Application Skills
HIRMAIERETT

309 Communication Skills

it s as]

310 Presentation Skills
BERPTT

311 Customer Psychology
e B
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Table 1

Manpower Statistics

(Banking and Finance Industry)

@l ATTEH
(SRAT R e )
No. of Forecast No.
No. of Vacancies of Employees
Employees as at in 24 Months’
as at 3.1.2011 3.1.2011 Manpower Time
Job Title 7£3.1.20112 | 7£3.1.2011 Demand | THEF24EF 1%
ik T fEEANEL | ZzZEREE | ANFEK | BEEAE
MANAGERIAL LEVEL  #§H4%
Assistant to Chief Executive Officer/
Director 319 4 323 323
TESEF B E R
Chlef Executive Officer/Chief Operating
Officer/Managing Director/General Manager
TERER, R E wnag, | 104 ! 1045 1042
R
Chief Representative
HRERE 89 1 90 90
Manager - Administration
S 4T B 524 - 524 524
Manager - Branch Operations
G 4% 75 4 fE 422 - 422 420
Zone/District Manager
& f 48 268 - 268 268
Head of Treasury and Capital Markets
W B T 220 ) 220 217
Manager - Foreign Exchange/Money
Market/Interest Rate Products/Debt Market
WS PR FlREs | 809 - 869 870
BH %
v 263 1 264 258
PPy 824 4 828 828
Chief Investment Officer/Manager -
Investment 813 - 813 813
WA E/KH_KE
Financial Adviser/Portfolio Manager
B 5 R B 4 4] 4 B 1786 22 1 808 1 809
Manager - Investment Services
5% Y25 R 1385 5 1390 1392
Manager - Private Banking
T __F N S 1T 1313 9 1322 1332
Manager - Securities/Custodian Services
W% (AR 221 ) 221 215
Manager - Securities, Futures and
Commodities Trading 915 1 916 916
K7 HERELRS
Manager - Branch
S 43 4T 2180 1 2181 2181
Manager - Insurance Products
ST {5 By B 117 4 121 121
Manager — Mandatory Provident Fund 136 ) 136 136

S I E A
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No. of

Forecast No.

No. of Vacancies of Employees
Employees as at in 24 Months’
as at 3.1.2011 3.1.2011 Manpower Time
Job Title 1£3.1.20117 | 7£3.1.2011 Demand | FHE24{EH %
ek T fEE ANH ZZEEE | ATIFEK HASEN
MANAGERIAL LEVEL (Continued) — &8FH&k (45)
Manager - Trade Finance Operations
W SBEME 696 - 696 696
PN 255 . 255 255
Py 1197 1 1198 1209
e 176 . 176 176
Manager - Financial Institutions/
Correspondent Banking 225 2 227 227
KSRy UiV PN E
‘lggéag%ag_er%%%s%g:% Development 383 7 390 395
Manager - Corporate Banking/
Commercial Banking/Relationship
4 W 1T SR AT 1403 ! 1404 1404
f (% 1
b 44 1 45 46
Manager - Marketing/Product Development
P TR  HE BE T A B 648 20 668 667
Chief Financial Officer/Financial Controller
AMBEE RS 325 - 325 325
D dgcounine 757 3 760 757
Chief Information Officer/Chief Technology
Officer/Manager - IT
AT AT BRI AR R 23 1535 1526
& — &R R
%%?%m;ffgggager 275 1 276 276
Do esourees 490 5 495 492
Manager - Training/Learning and Development
G e B R ' 174 - 174 174
Z\orﬁnjp;lgg ecretary 93 } 93 93
Economist/Manager - Economic Research
B ST R 234 - 234 234
e 311 ; 311 311
Manager - Compliance
S 7] S 490 3 493 493
Manager - Corporate Communications/
Public Relations 199 - 199 199
g AN LR R
M - Int 1 Audit
e 305 4 309 309
Manager - Organization/Productivity/
Quality/Re-Engineering 190 ) 190 190

e LENSERS
L fr %
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No. of

Forecast No.

No. of Vacancies of Employees
Employees as at in 24 Months’
as at 3.1.2011 3.1.2011 Manpower Time
Job Title 1£3.1.20117 | 7£3.1.2011 Demand | FHE24{E H 1%
ek T fEE ANH ZZEREE | AJIEK HASEN
MANAGERIAL LEVEL (Continued) X%k (48 )
Manager - Property/Real Estate
W B 68 - 68 63
Oﬁﬂg Zlél ;%ager 3464 32 3 496 3 496
Surte 28 122 156 28278 | 28273
SUPERVISORY/OFFICER LEVEL  F%&/F+{F4k
A niation Officer 1413 . 1413 1450
%agg}ir%ecnt Trainee 208 ) 208 208
?é:%r%esentative 78 } 78 78
Foreign Exchange and Money Market Dealer
SNBE R 3 1 4B A 5 1347 20 1367 1360
by anegs Officer 1188 . 1188 1188
g e Ottt 456 | 457 446
Financial Adviser Representative/
Personal Consultant 5369 39 5 408 5428
P s B R A R B R
e b 2760 62 2822 2798
e Offer 3033 13 3 046 3 065
oo e Produet 3036 174 3210 3255
o e Sepes 948 3 951 1001
e e et 1633 24 1657 1655
Insurance Products Officer
IR 7 5 153 - 153 153
Mandatory Provident Fund Officer
o M 0 T 4 F T 525 - 525 525
o Offer 6173 22 6195 6 198
Sales Officer — Insurance Products
95 E (IR & 96 - 96 96
%Fgl%c‘?{n%umcatmns Officer 96 } 96 96
Trade Finance Operations Officer
% 5 Bl 5 08 1E 1129 - 1129 1130
guigﬁer 153 ; 153 153
e by 690 5 695 694
o Dtfieer 603 . 603 603
;éei‘itgjlﬁngrga{t;n Officer 168 3 171 171
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No. of

Forecast No.

No. of Vacancies of Employees
Employees as at in 24 Months’
as at 3.1.2011 3.1.2011 Manpower Time
Job Title 7£3.1.20112 | 7£3.1.2011 Demand | THEF24{ H1&
ik T fEEANEL | ZzZEREE | ANFEK | BEEAE
SUPERVISORY/OFFICER LEVEL (Continued)  F%&/FE{F4k (44)
Credit/Loan Officer
W s W E 2 860 34 2 894 2 895
Hire Purchase/Leasing Officer
5 31 8 L E A 149 ) 149 149
Business Development Officer
s 74 2 B2 T 2442 2 2444 2444
e 248 3 251 254
Marketing Officer
18 e T (E 2229 10 2239 2 240
Accounting Officer
&=t AT 1925 8 1933 1946
Computer Operations Officer
e 794 11 805 805
IT Audit Officer
HRBH RS E E 80 > 85 82
Programmer/Technology Officer
BB RS 2043 16 2059 2 047
Systems Analyst
L B 1315 22 1337 1322
Human Resources Officer
K2 E F 927 5 932 932
Training Officer/Instructor
EEGYE 1 154 > 159 159
Compliance Officer
16 9 84 7 3 £F 522 3 325 325
Internal Audit Officer
Organization/Productivity/Quality/
Re-Engineering Officer 95 - 95 95
e EEN/EBE/ ILFEEEE
Other Supervisor
i 55 3934 52 3986 3981
e 51876 549 52425 | 52538
CLERICAL LEVEL ZE4k
Money Changers Clerk
e b5 S 1823 38 1861 1852
Securities and Futures Assistant
S % R 1 15 B B 7 036 121 7157 7 188
Securities Settlement Clerk
S A R 2 085 76 2161 2117
i 933 . 933 933
General Clerk
e 9781 64 9 845 9 846
Pt 237 . 237 237
Receptionist/Telephone Operator 606 ) 608 608

Pfi 8 EEIRIEE
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No. of

Forecast No.

No. of Vacancies of Employees
Employees as at in 24 Months’
as at 3.1.2011 3.1.2011 Manpower Time
Job Title 1£3.1.201127 | 4¥3.1.2011 Demand | THEI24{E H %
i, 7 BENE | Z7ewwmE | AnEE | wiRE K
CLERICAL LEVEL (Continued) &%k (48)
Trade Finance Operations Checker
57 5 b 7 JF % B 836 1 837 837
gggg% popagions clerk 1243 7 1250 1251
gé’lgé 9924 23 9947 9950
%i“%;ﬁgké 3751 64 3815 3794
%L%%ﬁg}‘ggggmme 1317 4 1321 1321
rsountis Clerk 1923 6 1929 1934
%%p‘gie{;grat(’r 1182 13 1195 1189
e 42 837 419 43256 | 43217
OTHERS  Hit
Oﬁtﬁggggg‘}g Staff 13 328 14 13 342 13 368
e 13328 14 13342 | 13368
T‘;fg‘%,r 136 163 1138 | 137301 | 137396
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Table 1.1

Manpower Statistics

(Banking and Finance Industry - By Branch)

"L g
(RAT R mb e - 2P IRE 7T )
Forecast No.
No. of No. of of Employees
Employees Vacancies in 24 Months’
asat3.1.2011 | asat3.1.2011 Manpower Time
Branch Job Title 1£3.1.20112 | f£3.1.20112 Demand THET24(E A 1%
FIf e T [HSUN ZE iR H AR RSN
Licensed Banks, Managerial Level
Restricted Licence 4R FHAL 18 837 85 18 922 18 938
Banks and Local i i
Rzgressz?ltati\?g aOfﬁces ?gﬁ;ﬁ;&omcer bevel 33173 215 33 388 33395
of Foreign Banks :
R  HIREIE | e 25 601 33 25634 | 25642
HRERTT RAMBISRITA ~
S Sepp pporine St 11057 8 11065 | 11064
e 88 668 341 | 89009 | 89039
Comparies - s 194 3 197 196
2 N N "
AT HE] Siljggjvils{(a)zrgéomcer Level 256 8 264 264
i el 430 14 444 444
;;Er Supporting Staff 30 ) 32 32
e 910 27 937 936
Investment and Managerial Level
Holding Companies 44 919 - 919 919
LR IAYAN = . "
& AR N E] Siljggjvils{(a)zrgéomcer Level 1 668 9 1677 1716
o el 917 2 919 919
;;Er Supporting Staff 187 ) 187 187
e 3 691 11 3702 3741
Personal Loans and Managerial Level
Related Companies 4R FH A 574 - 574 582
Ed AN = . N
MANERARAE Siljgég;s&rgéomcer Level 1101 5 1106 1106
o el 1291 45 1336 1336
;;Er Supporting Staff 81 _ 31 31
e 3047 50 3097 3105
IS:iercrﬁzities Brokerage %;é%g;rial Level 1393 1 1394 1397
SRS\ - -
ez RN Siljggjvils{(a)zrgéomcer Level 2771 18 2789 2825
o 6 441 179 6620 | 6657
;;Er Supporting Staff 310 ) 310 310
e 10 915 198 11113 | 11189
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Forecast No.

No. of No. of of Employees
Employees Vacancies in 24 Months’
as at 3.1.2011 as at 3.1.2011 Manpower Time
Branch Job Title F£3.1.20112 | #£3.1.20112 Demand THET24(E A 1%
P B 7 REAW | zwmE | AhER | wiEE A
| s | - | s | s
AR o ol 765 17 782 786
Other Supporting Staff 4 ] 4 4
e 1301 21 1322 1329
e Bk | sepervisoryfOficer Lovel 967 54 1021 1016
e s e | el Level 424 24 448 450
i@giig{%ﬁﬁ? Other Supporting Staff ~87 4 201 01
e 2701 146 2847 2844
Mo et | Mg 63 | 1 | e [
P B 600 - 600 591
i S el 1257 39 1296 1 287
Other Supporting Staff 7 ] 7 7
e 2047 40 2087 2 066
Companien i P 4824 2 4826 4798
%ﬁtﬁ,ﬁiﬁﬁéﬁ RATY A Siugég;s&rgéOfﬁcer Level 11 023 236 11259 11 301
o el 5711 66 5777 5 696
Other Supporting Staff | 305 ] 1325 | 352
e 22 883 304 | 23187 | 23147
et peiy 28 122 156 28278 | 28273
e erted | 51876 549 52425 | 52538
e 42 837 419 43256 | 43217
Other Supporting Staff 13328 14 13 342 13 368
e 136163 | 1138 | 137301 | 137396
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Table 2

#=2

Employees’ Minimum Education Requirement for the

Principal Job

(Banking and Finance Industry)

B EAEE ¥ TRV EE A S EIE R

(SRIT R SRisE)

Number of Employees

& & N
Diploma/
Job Title ] ) Higher )
Tk Higher Diploma/ Certificate/ Not applicable/
Associate Degree | Certificate or Unspecified*/
University Degree equivalent Secondary 5 Refusal
or Above 3 a3, SUR/ TR or equivalent Below BN
REZERL BIEEE /55 | Matriculation T Secondary 5 ESCEE Total
A [EJEELRE SKEEEE TER [EJEELRE PRLLT RATEEEOR §85t
MANAGERIAL LEVEL  4£3i%k
Assistant to Chief Executive
Officer/Director 169 92 8 - - - 50 319
THREBRYHE aEH
Chief Executive Officer/Chief
Operating Officer/Managing
Director/General Manager 892 46 - - - - 106 1044
TR # EE X ES
EREE K
(glieﬁrﬁf l{i}e[%rfsemauve 78 1 _ _ _ _ 10 89
Q%a;jéger %T{\;Inﬂnistration 416 83 _ _ _ _ 25 524
ggéa;éigeréBTr?n% 1(/})':perat1011s 351 17 6 1 _ _ 47 422
e anaeer 217 30 - - - - 21 268
Head of Treasury and Capital
Markets 166 35 - - - - 19 220
B R ERT G EE
Manager - Foreign Exchange/
Money Market/Interest Rate
Products/Debt Market 348 449 - 6 - - 66 869
KM AE TS
F R &/ BT 5
Manager - Settlement
W kR 187 56 - 3 - - 17 263
'sk ang
B A 475 301 1 i i i 47 824
Chief Investment Officer/
Manager - Investment 641 88 - - - - 84 813
ML EEE EH BE
Trmesinins | s | sw | - | | | e
D e Services 813 296 - - - - 276 1385
Manager - Private Banking
PN Y O 1082 197 - - - - 34 1313
Manager - Securities/
Custodian Services 127 86 - 7 - - 1 221
KM FHrAREARE
Manager - Securities, Futures and
Commodities Trading
R % - H R 556 129 44 51 - - 135 915
LR 5
ana -~ Branch
P 1418 535 1 1 - - 225 2180
Manager - Insurance Products
R b 7 84 15 - - - - 18 117
Manager — Mandatory
Provident Fund 59 38 - - - - 39 136
S-Sy
gia;éiger;é?gdgﬁ .F-;dgj /’?peratlons 465 115 1 _ _ _ 115 696
oy 136 41 - - - 78 255
Pty ie 772 173 47 32 - - 173 1197
Q%a;jéger{—%?%d—i't% Card 161 6 _ _ _ _ 9 176

143




Number of Employees

& 8 N
Diploma/
Job Title ] ) Higher )
Tk Higher Diploma/ Certificate/ Not applicable/
Associate Degree | Certificate or Unspecified*/
University Degree |  or equivalent equivalent Secondary 5 Refusal
or Above [ Ve SR/ EE) or equivalent Below BN
REZERL BIEEE /55 | Matriculation T Secondary 5 ESCEE Total
A [EJERRE SK[EFEE TR [EJERRE PP RATEEEOR §85t
MANAGERIAL LEVEL (Continued) ~ 4§ZH&K (%)
Manager - Financial Institutions/
Correspondent Banking
TENT T 113 80 - - - - 32 225
EENEE ¥
Q%a;jéger j:‘,gB;;lg;S& Development 551 163 _ _ _ _ 169 883
Manager - Corporate Banking/
C ial Banking/Relationshi
e T 1144 108 - - - - 151 1403
i 3 SR 1T B ot B
P 29 15 - - - - 0 44
Manager - Marketing/
Product Development 356 143 - - - - 149 648
KW WIS E B 8
Chief Financial Officer/
Financial Controller 292 20 - - - - 13 325
B EE B
D et egounne 479 202 13 10 - - 53 757
Chief Information Officer/Chief
Technology Officer/M -1IT
e wrm e, | 1213 58 - - - - 241 1512
L HIREE
%%?Tj;gzgh/l};ager 229 39 _ - - - 7 275
eyt Sesourees 309 113 4 1 - - 63 490
Manager - Training/
Learning and Development 114 30 - - - - 30 174
K RISk E R
ompany Secretary 50 15 - 2 - - 26 93
Economist/Manager -
Economic Research
L VE ¢ 135 61 - - - - 38 234
42 39 B
e 226 27 - - - - 58 311
Manager - Compliance
P 316 106 - - - - 68 490
Manager - Corporate
Communications/Public Relations 89 81 - - - - 29 199
KW MR NG
P 208 43 - - - - 54 305
Manager - Organization/Productivity/
Quality/Re-Engineering
YT Ve 151 33 - - - - 6 190
BE/LFEE
Manager - Property/Real Estate
W 37 22 - - - - 9 68
Other Manager
H i 45 2 2419 556 - - - - 489 3464
Sub-total
N B 19 248 5248 125 114 0 0 3387 28 122
SUPERVISORY/OFFICER LEVEL  F4/F(F4)

i faon Offcer 728 122 248 34 2 - 279 1413
i peement Trainee 101 14 88 - - - 95 298
fppentave 58 13 2 - - - 5 78
Foreign Exchange and
Money Market Dealer 663 190 346 1 - - 147 1347
B R R %5 X 5 B
i anees Offeer 571 111 148 42 169 45 102 1188
e meny Otfer 197 58 66 55 9 - 71 456
Financial Adviser Representative/
Personal Consultant 2 814 704 481 495 509 - 366 5369

S0 5 L AR = RL N T R
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Number of Employees

& & N
Diploma/
Job Title Higher
Tk Higher Diploma/ Certificate/ Not applicable/
Associate Degree | Certificate or Unspecified*/
University Degree |  or equivalent equivalent Secondary 5 Refusal

or Above SR SR EER or equivalent Below K,/

REZERL BIEEE /55 | Matriculation T Secondary 5 ESCEE Total

A [EJERRE SK[EFEE TR [EJERRE PRLLT RATEEEOR §Et

SUPERVISORY/OFFICER LEVEL (Continued) 4/ F{F4k (41)
Investment Analyst
P 1013 522 730 78 6 - 411 2760
eamen Offcer 2 049 384 4 151 87 - 358 3033
Sales Officer — Investment Products
P 1200 204 967 95 31 - 539 3036
Sales Officer — Securities
P 473 75 45 76 126 - 153 948
Securities Settlement Officer
e e 859 243 181 150 83 - 117 1633
Insurance Products Officer
B B B S (E 139 2 12 - - - 0 153
Mandatory Provident Fund Officer
38 ] 0 B  (F 66 7 - 68 - - 384 525
Operations Officer
iy 1541 233 799 1584 6 - 2010 | 6173
Sales Officer — Insurance Products
BEEE RRES 95 - - 1 - - 0 96
Telecommunications Officer
s 34 3 39 12 - - 8 96
Trade Finance Operations Officer
o e 495 104 345 3 2 - 180 1129
Trust Officer
s 51 41 9 - - - 52 153
Credit Analyst
ey 301 62 247 2 - - 78 690
Credit Card Officer
e 503 - 47 - - - 53 603
Credit Information Officer
g maey 9 28 110 - 1 - 20 168
Credit/Loan Officer
ey 8 1116 148 908 248 101 - 339 2860
Hire Purchase/Leasing Officer
ol RN A 55 18 23 - - - 53 149
Business Development Officer
e 702 103 1226 - - - 411 2442
Liaison Officer
Witk A 144 65 1 34 - - 4 248
Marketing Officer
S 1213 78 736 5 - - 197 2229
Telemarketing Officer
fogounine Officer 884 316 453 49 20 - 203 1925
Computer Operations Officer
P 263 106 110 133 3 - 179 794
IT Audit Officer
AP 26 27 14 - - - 13 80
Programmer/Technology Officer 608 239 520 395 281 2 043
ERE A FREE - -
Systems Analyst
P 471 237 353 27 - - 227 1315
Human Resources Officer
T 371 153 177 22 6 - 198 927
Training Officer/Instructor
Gl e T 36 6 73 - - - 39 154
Compliance Officer
e s Ot 224 87 51 2 9 - 149 522
Internal Audit Officer
s e 236 45 136 - - - 41 458
Organization/Productivity/Quality/
Re-Engineering Officer
WSS E RS 64 24 4 - - - 3 95
THFEEEE
Other Supervisor
o 292 251 2 665 2 2 - 722 3934
ey 20 801 5024 | 12540 | 3764 | 1172 45 8530 | 51876
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Number of Employees
g & A
Diploma/
Job Title Higher
Tk Higher Diploma/ Certificate/ Not applicable/
Associate Degree | Certificate or Unspecified*/
University Degree |  or equivalent equivalent Secondary 5 Refusal
or Above Ve R =R or equivalent Below K,/
REZERL BIEEE /55 | Matriculation T Secondary 5 ESCEE Total
S I EEE | s TR EmmE | prE | kmmeee | et
CLERICAL LEVEL 24k
B s Clerk 65 8 27 351 833 319 220 1823
S e Assisant 402 502 350 1171 | 3368 - 1243 7 036
S e Clerk 404 105 80 310 955 - 231 2085
o 1 15 2 82 761 - 72 933
R 225 113 107 630 7030 - 1676 | 9781
P e 1 15 11 25 125 19 41 237
Pt et s 25 12 27 65 229 1 247 606
oy g Opentns Checler 6 16 10 30 675 - 99 836
e Qpeniton Clerk 1 36 37 63 936 - 160 1243
i 2 9 23 1326 | 7460 - 1104 | 9924
by s 5 78 52 1047 2203 - 366 3751
Fesiiniy S o 86 14 15 8 728 . 466 1317
Srgquming Clerk 187 110 219 297 695 - 415 1923
TEEnE 140 B | e | |- 07| 118
WAL R 2 13 > 19 ol i 0 160
ey 1562 1079 1235 | 5485 | 26530 | 339 6607 | 42837
OTHERS  HiAth
St gy porne St - - - - - - 13328 | 13328
S - - - - - - 13328 | 13328
R 41 611 11 351 13900 | 9363 | 27702 384 31852 | 136163
* As the minimum education requirement of other supporting staff was widely spread, their statistics were grouped under “Unspecified”.

146




Table 2.1

2.1

Employees’ Minimum Education Requirement for the

Principal Job

(Banking and Finance Industry — By Branch)

& BAE & X FM B AE AL EFEE T K
(SR ResemisE — %P TRE )

Number of Employees
& 8 N
Diploma/
Branch Job Title Higher
Pk Tk Higher Diploma/ Certificate/ Not applicable/
Associate Degree | Certificate or Unspecified*/
University Degree [ ~ or equivalent equivalent Secondary 5 Refusal
or Above ECR VAT or equivalent Below EN
REZERL BIEEE HE/EE | Matriculation P Secondary 5 ESCEE Total
A [ESFEEE S[EFEE TR [EJEEE PTLUE RATEEEOR $mEt
R e | S bevel 13 561 3608 12 8 - - 1648 | 18837
Banks and Local Supervisory/Officer
Representative | Tevel 13 106 1071 11 259 2 831 29 - 4877 33173
Offices of Foreign | 3= 4%/ {1-4F
Banks wcal Leve
w0 | G 71 89 332 2428 | 19225 3 3453 | 25601
}gff%ﬁi Olh;' Supporting
PG ol - - - - - - 11057 | 11057
ey 26 738 4768 11 603 5267 19 254 3 21035 88 668
§85T
Deposit-takin, Managerial Level
Copmpanies y i&iﬁﬁi 174 1 1 1 - - 17 194
AT A Supervisory/Officer
Level 218 13 3 9 5 - 8 256
FEIEER
Clerical Level
o - 1 3 97 316 . 13 430
Other Supporting
Staff - - - - - - 30 30
FHiAth
ey 392 15 7 107 321 0 68 910
i}{l(\’lledsilfglent and ggézierial Level 386 _ _ _ _ _ 33 919
Co_mpanies ) Supervisory/Officer
He AT | Level 804 492 78 115 . 179 1668
R
Clerical Level
o 300 - 87 70 335 - 125 917
Other Supporting
Staff - - - - - - 187 187
Hth
wt 1990 492 165 185 335 0 524 3691
Personal Loans Managerial Level
and Related i(ﬁﬁ% 238 83 47 40 - 166 574
Compahlffs Supervisory/Officer
RNFGHBA | Level 244 52 176 255 107 - 267 1101
A H] FEIEER
Clerical Level
B - 52 64 194 630 - 351 1291
Other Supporting
Staff - - - - - - 81 81
FHiAth
wat 482 187 287 489 737 0 865 3047
Broterae Firms | 1103 50 36 45 - 159 1393
FFEANATE] [ Supervisory/Officer
Level 1087 546 162 243 227 - 506 2771
EX-7ESER
S 382 58 246 1502 | 2810 7 1436 | 6441
Other Supporting
Staff - - - - - - 310 310
Hith
wt 2572 654 444 1790 | 3037 7 2411 | 10915
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Number of Employees
e 8 N
Diploma/
Branch Job Title . . Higher .
Pk Tk Higher Diploma/ Certificate/ Not applicable/
Associate Degree | Certificate or Unspecified*/
University Degree [ ~ or equivalent equivalent Secondary 5 Refusal
or Above ECR SRR or equivalent Below BN
RELERL BB sl s 58%E | Matriculation s Secondary 5 KA Total
A [ERi S[EFEE TER [EIEELRE HTIDUN | RARESER $mEt
Fures and Gold | B380R 124 8 8 14 - 4 195
Bullion Supervisory/Officer
Brokers/Dealers | Level 181 10 13 27 32 - 54 317
HIE Rt R BSA0 | 3 %R
G Clerical Level
T EGR 103 12 21 184 341 - 104 765
Other Supporting
Staff - - - - - - 24 24
Hith
Total
et 408 30 42 225 373 0 223 1301
P Pt 251 114 - - - - 658 1023
Exchanges and Supervisory/Officer
Statutory Bodies in| [ eve] _ 209 - - - - 758 967
gi'e Bankling and | /R4
inance Industry -
A R | Sh - - - 10 176 7 231 424
%Ezgiéf Other Supporting
S RISR Y A _ _ _ _ _ _
st s 287 287
.t 251 323 0 10 176 7 1934 | 2701
iﬁgnlgzrgikglingers ggéézierial Level 141 _ 6 6 _ _ 10 163
gxciang/]e) ) Supervisory/Officer
rokers/Dealers | [ evel
PPl 318 11 21 66 117 45 22 600
&I Clerical Level
T EGR 67 2 12 79 719 319 59 1257
Other Supporting
Staff - - - - - - 27 27
Hth
ey 526 13 39 151 836 364 118 2047
Comr il e el 2770 1384 15 - - - 655 4824
HAMBERIARR | Supervisory/Officer
Y] Level 4 843 2 620 828 218 655 - 1859 11 023
FEI R
gy ! 639 865 470 921 1978 3 835 5711
Other Supporting
Staff - - - - - - 1325 1325
FHiAth
wat 8 252 4869 1313 | 1139 | 2633 3 4674 | 22883
g || 19248 5248 125 114 - - 3387 | 28122
Supervisory/Officer
Level 20 801 5024 12 540 3764 1172 45 8530 51 876
EB/EEK
v 1562 1079 1235 | 5485 | 26530 | 339 6607 | 42837
Other Supporting
Staff - - - - - - 13 328 13 328
FiAte
‘T!O;.l 41 611 11 351 13900 9363 271702 384 31 852 136 163
* As the minimum education requirement of other supporting staff was widely spread, their statistics were grouped under “Unspecified”.
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Table 3

Employees’ Minimum Requirement on Year(s)
of Experience in the Industry

(Banking and Finance Industry)

=3 & ETE AT SRR AR E TR
($AT R misE )
Number of Employees
e 8 A%
Not applicable/
Unspecified*/
1 Year Refusal
or Less Over 10 iR,/
Job Title 4E 2-4 Years 5-10 Years Years RAEE Total
ek 78 DA Q2EEALE 5Z 105 105D E | RAREER &t
MANAGERIAL LEVEL  §ZFE4R

Assistant to Chief Executive
Officer/Director - 30 100 97 92 319
TEREHDE EEHH
Chief Executive Officer/Chief
Operating Officer/Managing
Director/General Manager - - 167 759 118 1044
TTBURE EE TR
EHEER LR
gneﬁﬁf Eé:%esentanve ) 1 36 41 11 89
Q%a;éig_a%j{\ézministration ) 1 204 190 39 524
e Lne pperations : . 227 146 49 422
ey unaeer . . 179 68 21 268
Head of Treasury and Capital
Markets - - 52 117 51 220
ERREATELE
Manager - Foreign Exchange/
Money Market/Interest Rate
Products/Debt Market - 2 664 116 87 869
I —SNEE IR B
WES-3TVE ¢ Ik
e e : . 130 73 60 263
Pr . . 662 57 105 824
Chief Investment Officer/
Manager - Investment - - 165 351 297 813
ERETE/KH_E
WE ) R | ! 1316 | 301 168 | 1786
e e Services . 2 676 307 400 1385
S g e - - 1150 129 34 1313
Manager - Securities/
Custodian Services - - 139 34 48 221
BH—_F5  REARB
Manager - Securities, Futures and
R . 2 482 208 203 915
P i 5 5
Do . 1 1347 588 244 2180
g%airgfin‘{%hﬁ};u}%nﬁ Products ) ) 42 57 18 117
Manager — Mandatory
Provident Fund - - 86 9 41 136
g —smd A S
e g PO . 2 361 218 115 696
P - - 28 111 116 255
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Number of Employees

& 8 A%
Not applicable/
Unspecified*/
1 Year Refusal
or Less Over 10 iR,/
Job Title 14 2-4 Years 5-10 Years Years R Total
i 18 B DTR14E 2E4E 5Z 104 1000 E | RASEAEER §mst
MANAGERIAL LEVEL (Continued)  &%HHZE (%%)
ety - 37 865 133 162 1197
Dt e cad . . 149 18 9 176
Manager - Financial Institutions/
Correspondent Banking
5 — B R S [ - - 184 0 32 225
il
%&g%%Bgig% Development ) ) 494 184 205 883
Manager - Corporate Banking/
C ial Banking/Relationshi
E T - - 982 236 185 1403
KSR TT R
b . . 33 3 8 44
Manager - Marketing/
Product Development - 9 439 39 161 648
I — il B M S B 3
Chief Financial Officer/
Financial Controller - - 106 203 16 325
BMBETEMEES
P - 5 573 76 103 757
Chief Information Officer/Chief
Technology Officer/M -IT
KM —F R
e - 12 244 12 7 275
Manager - Human Resources
A S - - 323 83 84 490
Manager - Training/
Learning and Development - 1 126 13 34 174
sE — 3 AR H R
ompay ety - - 43 22 28 93
Economist/Manager -
Economic Research
YR
e - - 204 29 78 311
Manager - Compliance
SR (5 5] B AT - - 318 76 96 490
Manager - Corporate
Communications/Public Relations - - 141 23 35 199
g EER ARG
e e . 1 226 22 56 305
Manager - Organization/Productivity/
Quality/Re-Engineering
SL 4 ) S - - 167 - 23 190
BE/THFEE
Manager - Property/Real Estate
KT 3 B ML i i 59 i ? 68
S e . . 2929 38 497 3464
e . 153 17959 | 5562 4448 | 28122
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Number of Employees

[ZEPN
Not applicable/
Unspecified*/
1 Year Refusal
or Less Over 10 K}E}Eﬁ/
Job Title 14 2-4 Years 5-10 Years Years KA Total
Tk Tl /DA 4R QAR 5Z104F 1052 F KARRMEER &8st
SUPERVISORY/ OFFICER LEVEL  F%&/ F{T4K

ey - 673 358 9% 286 1413
ppeoment Trainee 14 177 12 ; 95 298
Eé:%r;sentative ) 54 16 2 6 78
Foreign Exchange and
Money Market Dealer - 810 298 65 174 1347
SNERFIR B R 5 B
Remittances Officer
PE 8 F T - 568 425 93 102 1188
oy ot : 237 119 10 90 456
Financial Adviser Representative/
Personal Consultant - 3906 510 163 790 5369
A s R A 2= RN A RE
et Ayt . 1660 461 9 630 2760
s ment Officer . 1468 880 125 560 3033
o et~ oeny Products . 1309 993 118 616 3036
Sales Officer — Securities
BB ¥ - 390 322 14 222 948
Securities Settlement Officer
BHETREE T - 949 490 7 187 1633
Insurance Products Officer
Bl & T - 82 71 - - 153
Mandatory Provident Fund Offi
prations Officer 2 3151 983 5 2032 6173
Sales Officer — Insurance Products
B4 B T AT — (3B 7 - 3 93 - - 96
%lgﬁojrznr?;nications Officer ) 32 48 ) 16 9
oy e opeons Offcer . 635 208 85 201 1129
e gt . 67 12 3 71 153
g‘}‘gﬁ’;‘ﬁﬁlg . 373 237 9 71 690
et o ifer : 322 228 - 53 603
g armaion Offcer . 34 97 ; 37 168
g‘}‘g“}‘g‘gﬁ . 1947 582 7 324 2860
Hire Purchase/Leasing Officer
B HLE A - 73 5 - 71 149
s i pment Officer . 1746 285 . 411 2442
pon oteet . 183 55 . 10 248
e 10 1685 336 i 198 2229
Eevineir et . 228 73 12 43 356
reouniihe Officer . 1221 436 2 266 1925
e Operiiions Oficer 2 473 90 3 226 794
IT Audit Officer
1 2R 8 B8 B fF - 50 17 - 13 80
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Number of Employees

& 8 A%
Not applicable/
Unspecified*/
1 Year Refusal
or Less Over 10 THER/
Job Title 14 2-4 Years 5-10 Years Years R Total
i 18 B DTR14E 2E4E 5Z 104 1000 E | RASEAEER §mst
SUPERVISORY/ OFFICER LEVEL (Continued)  F&/ (L4 (41)
Programmer/Technology Officer
st e R - 1573 180 - 290 2043
Systems Analyst
LI B 5 659 273 40 338 1315
Human Resources Officer
A %R E T - 482 192 5 248 927
Training Officer/Instructor
ElE e ¥l ) 102 ) ) 43 154
Compliance Officer
Internal Audit Officer
Organization/Productivity/Quality/
Re-Engineering Officer
G LES S EES - 64 16 - 15 95
TpEETE
Other Supervisor 3118 84 732 3934
Hir E£E ] ]
ey 33 31111 9792 874 10066 | 51876
CLERICAL LEVEL SZE4
Money Changers Clerk
s S 1225 384 - - 214 1823
Securities and Futures Assistant
s 2 R HE 1% 0 B 3028 2 044 383 - 1581 7 036
Securities Settlement Clerk
S AT B 1041 744 11 - 289 2 085
Cashier
T 4 & 228 632 1 - 72 933
General Clerk
T E 5416 2 475 33 - 1857 9781
Mailing Clerk
i B 87 74 3 3 70 237
Receptionist/Telephone Operator
1 I 4 1 205 145 - - 256 606
Trade Finance Operations Checker
% 5 il % 48 {F 2 81 5 68 650 3 - 15 836
Trade Finance Operations Clerk
& 5 RS R B 277 771 2 - 193 1243
Teller
B E 5743 3071 - - 1110 9924
Credit/Loan Clerk
Y2 e 1 644 1276 465 7 359 3751
Telemarketing Representative
Accounting Clerk
Gt B 710 694 34 - 485 1923
Computer Operator
S B S 444 471 58 - 209 1182
Internal Audit Clerk
P 18 15 43 46 - - 71 160
e 20673 | 13814 993 10 7347 42 837
OTHERS  HAff
Other Supporting Staff
HAt i Bh B T - - - - 13328 13 328
Sub-total
N s - - - - 13 328 13 328
p 20706 | 45078 | 28744 6 446 35189 | 136163

*  As the minimum requirement on year(s) of experience in the industry of other supporting staff was widely spread, their statistics were

grouped under “Unspecified”.
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Table 3.1 Employees’ Minimum Requirement on Year(s)
of Experience in the Industry
(Banking and Finance Industry — By Branch)
F#3.1 & BRI AT 3RV A A TR
CBRAT Sz mbsE — 2P E 7T )
Number of Employees
B B A%
Not applicable/
Unspecified*
/ Refusal
1 Year KR,/
or Less Over 10 KAEHA*
Branch Job Title 14E 2-4 Years 5-10 Years Years RARLE Total
[k ik 7 DRI 2EAE SZE 104 10ELL £ $Et
Reee | St Level . 47 14298 | 2837 1655 18 837
Licence Banks Supervisory/Officer
and Local Level 24 23 026 5215 23 4 885 33173
I(Q;Eresen;atlve 5 FT4R
1CES O :
Foreign Banks | e 12974 9141 18 ; 3 468 25 601
%H#ﬁﬁﬁ ;ﬁlﬁ Oth; Supporting
RIS T RO | Spafe . . . .
e S 11 057 11 057
BUSRTAENR | Bizhe T
I Total
gzt 12 998 32214 19 531 2 860 21 065 88 668
P2 T1EE/N\F] | Supervisory/Officer
Level 2 231 15 - 8 256
FE FAER
o 306 101 10 - 13 430
Other Supporting
Staff - - - - 30 30
HAthhBh 21
e 308 335 187 12 68 910
g‘gf;itr‘f;em and | N Level - - 380 352 187 919
Companies Supervisory/Officer
L5 Ry ey | Level - 925 332 78 333 1668
%Eﬁmﬂ* B RS
Clerical Level
T B 529 263 - - 125 917
Other Supporting
Staff - - - - 187 187
HAthEhEIE T
ot 529 1188 712 430 832 3691
wd Retatea | G : 33 325 80 136 574
Companies Supervisory/Officer
AT | Level - 669 210 - 222 1101
wA T T
Clerical Level
B 668 272 - 7 344 1291
Other Supporting
Staff - - - - 81 81
HAthhB 21
Total
st 668 974 535 87 783 3047
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Number of Employees

& B A%
Not applicable/
Unspecified*
/ Refusal
1 Year KR,/
or Less Over 10 FHERE
Branch Job Title 14E 2-4 Years 5-10 Years Years FAREE Total
[k ik 7 DR 2EAE 5ZE104E 10421 £ it
Securities Managerial Level
Brokerage SR - 14 787 410 182 1393
Firms Supervisory/Officer
BALLENT | Level - 1354 796 38 583 2771
A
Clerical Level
< B4 3174 1690 104 - 1473 6441
Other Supporting
Staff - - - - 310 310
HAthghgIE T
. 3174 3058 1687 448 2548 10915
Commodity Managerial Level
Futures and SR ) 6 79 69 41 195
Gold Bullion Supervisory/Officer
Brokers/ Level - 143 111 9 54 317
Dealers FE TAER
BSR4k Cleggal Level 366 282 13 . 104 765
_‘< Other Supporting
X Staff - _ _ i 2 24
FAthhB 21
Total
st 366 431 203 78 223 1301
Stock, Bulli Managerial Level
md | - - 359 6 658 1023
Commodity Supervisory/Officer
Exchanges and | Level - 209 - - 758 967
Statutory B/ EAEH
Bodies in the | Clerical Level 125 12 ; - 287 424
Banking and ;xthEJé —
Finance Cr supporting
Industry Staff - - - - 287 287
ULEE | A HATEHEE T,
SR~ BB Total
SIS AE] | gt
FLSRIT s 125 221 359 6 1990 2701
SENHEER
1
Money Managerial Level
Changers and | &CHH4R ) ) 129 24 10 163
Foreign Supervisory/Officer
Exchange Level 7 501 70 - 22 600
Brokers/ LB/ EEH
Dealers Cle;i;:fal Level 1064 140 ) . 53 1 257
Rj%ﬁéﬁ&%\'@ ;xtijféupporting
LI | guafy i i ) ) . 27
HAthEhEIE T
Total
e 1071 641 199 24 112 2047
Other Financial | Managerial Level
Companies SR - 50 1 440 1772 1562 4 824
HAthBA4:FiA | Supervisory/Officer
LS Level - 4053 3043 726 3201 11 023
257 T AR
Clerical Level
> B 1467 1913 848 3 1480 5711
Other Supporting
Staff - - - - 1325 1325
HAthhBn 21
ey 1467 6016 | 5331 2501 7568 22883
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Number of Employees

& B A%
Not applicable/
Unspecified*
/ Refusal
1 Year KR,/
or Less Over 10 KAEHA*
Branch Job Title 14 2-4 Years 5-10 Years Years FAREE Total
[k ik 7 DRI 2EAE SZE10F 10ELL £ $Et
All Branches Managerial Level
i LR, - 153 17 959 5562 4 448 28 122
Supervisory/Officer
Level 33 31111 9792 874 10 066 51 876
TE TR
Clerical Level
> B 20 673 13 814 993 10 7 347 42 837
Other Supporting
Staff - - - - 13 328 13 328
HAthghgIE T
Py 20706 | 45078 | 28744 6 446 35189 | 136163

*  As the minimum requirement on year(s) of experience in the industry of other supporting staff was widely spread, their statistics were
grouped under “Unspecified”.
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Table 4

=4

Average Monthly Income Range of Employees

(Banking and Finance Industry)

& BP9 5 WA RIEE
(HRT R smisE )

Number of Employees

& B A%

Job Title
Tk T8

Below
$6,000
IV

$6,000

$10,000

$10,001

$20,000

$20,001

$30,000

$30,001

$40,000

$40,001

$60,000

$60,001

$80,000

$80,001

$100,000

Above
$100,000
Bk

Not applicable/
Unspecified*/
Refusal
EN1:ipd
RAMET
KA E R

Total
gmst

MANAGERIAL LEVEL

KLHEER

Assistant to Chief
Executive Officer/
Director

ITE S Bha
E#HIH

22

33

86

15

42

116

319

Chief Executive Officer/
Chief Operating Officer/
Managing Director/
General Manager
TTRHEE GE
TESEBESS

g

15

75

117

22

18

574

223

1044

Chief Representative

ELEAES

10

22

23

24

89

Manager -
Administration

KH—1TTH

96

57

187

47

58

76

524

Manager - Branch
Operations

KEH— o {7 A

171

119

46

30

14

41

422

Zone/District Manager

i S5k £ B

94

83

31

60

268

Head of Treasury and
Capital Markets

FE TS B & A B
+ &

42

88

68

220

Manager - Foreign
Exchange/Money
Market/Interest Rate
Products/Debt Market
K —SNE
W R EE S
B 1 5

11

41

157

53

94

362

151

869

Manager - Settlement
KA — 4

94

18

37

100

263

Risk Manager
JoRL g 45 2

16

520

67

89

120

824

Chief Investment
Officer/Manager -
Investment
wREFMTS

KH—H

25

19

390

367

813

Financial Adviser/
Portfolio Manager
MR

B 4 G KR

102

386

599

26

302

370

1786

Manager - Investment
Services

H—mERB

125

261

194

26

154

79

546

1385

Manager - Private
Banking
H — A AN SRTT

21

300

717

227

40

1313
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Job Title
Tk T8

Number of Employees

& B A%

Below
$6,000
I

$6,000

$10,000

$10,001

$20,000

$20,001

$30,000

$30,001

$40,000

$40,001 | $60,001

$60,000 | $80,000

$80,001

$100,000

Above
$100,000
Bk

Not applicable/
Unspecified*/
Refusal
EN1:ipd
ES LS
KA E R

Total
gmst

MANAGERIAL LEVEL (Continu

ed)

KLHEER (#D)

Manager - Securities/
Custodian Services
K -5
REANRH

22

37 48

34

65

221

Manager - Securities,
Futures and
Commodities Trading
K —%5 - HE
B 7 i 58 5

197

149

81 74

19

379

915

Manager - Branch

W — 517

47

854

1010 | 120

21

128

2180

Manager - Insurance
Products

KH — R By E

46 16

50

117

Manager — Mandatory
Provident Fund
SPE — 5

A

56

77

136

Manager - Trade Finance
Operations
KH— 8 5 &E
i {E

149

179 74

150

137

696

Manager - Trust
KH— (33

22

53 -

103

69

255

Manager - Credit
K — % (E

141

364

229 186

28

249

1197

Manager - Credit Card
Lt ik

90

74 10

176

Manager - Financial
Institutions/
Correspondent Banking
K — B
B A1 (5] 3£ AT

67 3

132

14

225

Manager - Business
Development

K —EHRE

44

447 71

41

58

222

883

Manager - Corporate
Banking/Commercial
Banking/Relationship
K — A RAT
8 S AT B R
HE

140

780 13

157

151

160

1403

Manager — Liaison

KEHE—IpRa%

16 9

11

44

Manager - Marketing/
Product Development
KH—HBHES

7E i B 3%

14

313 151

157

648

Chief Financial
Officer/Financial
Controller
W F AT

MBEE

11

15

12 20

13

154

100

325

Manager - Accounting
K — gt

39

49

196 161

34

278

757

Chief Information
Officer/Chief
Technology Officer/
Manager - IT
BWHEMTEALS
BRI TS
K — BRI

23

896 89

182

313

1512
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Job Title
Tk T8

Number of Employees

& B A%

Below
$6,000
I

$6,000

$10,000

$10,001

$20,000

$20,001

$30,000

$30,001

$40,000

$40,001 | $60,001

$60,000 | $80,000

$80,001

$100,000

Above
$100,000
Bk

Not applicable/
Unspecified*/
Refusal
EN1:ipd
ES LS
KA E R

Total
gmst

MANAGERIAL LEVEL (Continu

ed)

KLHEER (#D)

E-Commerce Manager
TR R A

86

164 -

24

275

Manager - Human
Resources

KH— ANHER

72

155 25

89

27

118

490

Manager - Training/
Learning and
Development
K3

2% Rt

105 -

14

50

174

Company Secretary
NEBE

18

15 2

13

44

93

Economist/Manager -
Economic Research

SRR
4 TR — L B 5

43 6

45

136

234

Legal Adviser
1 R

12

173

98

311

Manager - Compliance

KEH — R B SR AT

15

200 84

39

47

104

490

Manager - Corporate
Communications/
Public Relations

o — A
2N 3 B &

10

21

22 90

12

44

199

Manager - Internal Audit
KH — SRS X

45

129 33

21

11

62

305

Manager - Organization/
Productivity/Quality/
Re-Engineering

S —
LB /ERS
TFrE%

90 82

18

190

Manager - Property/
Real Estate

KA —EES
7 Hh 2

31 13

18

68

Other Manager
HAth & B

2403 | 476

12

569

3464

Sub-total
N B

17

825

3132

9779 | 3187

2 064

3133

5985

28 122

SUPERVISORY/ OFFICER LEVEL

T AT

Administration Officer

THFE

319

547

155

190 -

194

1413

Management Trainee

AEFE

131

150

17

298

Representative

%

5

12

39

14

78

Foreign Exchange and
Money Market Dealer
S IB B A I B
58

200

364

45

476 -

262

1347

Remittances Officer

PE 2 F

72

335

70

96

15 -

600

1188

Settlement Officer
EHE T

166

143

32

114

456
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Job Title
Tk T8

Number of Employees

& B A%

Below
$6,000
I

$6,000

$10,000

$10,001

$20,000

$20,001

$30,000

$30,001

$40,000

$40,001 | $60,001

$60,000 | $80,000

$80,001

$100,000

Above
$100,000
Bk

Not applicable/
Unspecified*/
Refusal
EN1:ipd
ES LS
KA E R

Total
gmst

SUPERVISORY/ OFFICER LEVEL (Continued)

B RS (8D

Financial Adviser
Representative/
Personal Consultant
MR R %R
[N

300

548

2358

308

605 20

26

1204

5369

Investment Analyst
"EDIHA

21

469

790

357 100

1017

2760

Investment Officer

REET

602

232

363

339 -

75

1414

3033

Sales Officer —
Investment Products

HEFE—KRE

P i

761

921

180

224 30

50

870

3036

Sales Officer — Securities

HEEC—EF

12

205

218

44

44 58

24

343

948

Securities Settlement
Officer
B R WEE T E

386

480

285

22 -

452

1633

Insurance Products
Officer
TR b 2E &0 £ E

68

83

153

Mandatory Provident
Fund Officer

B ARE FE

55

464

525

Operations Officer

HAE FAE

3197

2596

133

244

6173

Sales Officer — Insurance
Products
HEIE—{RE

PE i

95

96

Telecommunications
Officer
&/ E A

28

56

12

96

Trade Finance
Operations Officer

EHMEEFEL

224

631

53

221

1129

Trust Officer
B F (£

42

60

45

153

Credit Analyst
REDHE

283

251

31

121

690

Credit Card Officer
ERRTME

113

280

206

603

Credit Information
Officer
HEHE T

36

108

22

168

Credit/Loan Officer
A5/ R EAT

1435

860

40

66 -

459

2 860

Hire Purchase/
Leasing Officer
5y A K
HE T E

86

18

13

32

149

Business Development
Officer
EBRETME

186

1992

114

128

2442

Liaison Officer

ks T4

30

36

91 -

91

248

Marketing Officer
5 EE +E

680

711

616

218

2229

Telemarketing Officer

B ah 5 R AT

84

123

14 ;

129

356
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Number of Employees

& B A%
Not applicable/
Unspecified*/
Refusal
Below | $6,000 | $10,001 | $20,001 | $30,001 | $40,001 | $60,001 | $80,001 | Above eyl
Job Title $6,000 - - - - - - - $100,000 | FF5z08* Total
it IO $10,000 | $20,000 | $30,000 | $40,000 | $60,000 | $80,000 | $100,000 Bk RERMEEE &85t
SUPERVISORY/ OFFICER LEVEL (Continued) ¥4/ FAF4% (4%
Accounting Officer
& =¥ T - - 499 415 262 142 - - - 607 1925
Computer Operations
Ofﬁcer - - 30 221 199 68 - - - 276 794
HE A F F AT
IT Audit Officer
HHA R A - - - 13 30 17 - - - 20 80
Programmer/
Technology Officer - - 192 162 1216 80 - - - 393 2043
ZHE BT
Systems Analyst
254 B - - 92 127 377 301 - - - 418 1315
Human Resources
Officer - - 275 163 99 37 - - - 353 927
ANHEIRF AL
Training
Officer/Instructor - - 23 104 - 2 - - - 25 154
Fl ok F (T 2 Ff
Compliance Officer
o ongsaig - 8 47 | 208 | 68 | 21 1 - - 169 522
Internal Audit Officer
o RE % E AT - - 8 288 92 1 - - - 69 458
Organization/
Productivity/Quality/
Re-Engi ing Offi
e ews |- - 33 2 42 6 - - - 12 95
BE/THFEE
F{E
Other Supervisor 67 | 198 | 771 | 234 876 3934
Hih & ) . . B )
Sub-total
u,J\ t(;_tl_a - 408 | 11397 [17535| 6746 | 3380 | 229 189 - 11 992 51876
CLERICAL LEVEL ~Z8%k
e g3 5o | 350 | 133 | - - - - - 375 1823
Securities and Futures
Assistant - 1066 | 2757 68 48 7 - - - 3090 7 036
5 7 e W B By EE
Securities Settlement
Clerk - 360 1030 66 - - - - - 629 2 085
BHAEEHE A
Cashier
94 B - 3 844 57 - - - - - 29 933
General Clerk
e - 421 7320 89 - - - - - 1951 9781
Mailing Clerk
B S - 39 98 - - - - - - 100 237
Receptionist/
Telephone Operator
%15 B W T - 55 290 3 - - - - - 258 606
R
Trade Finance
Operations Checker
& i 2 1 [ - 1| 682 | - - - - - - 153 836
74 8
Trade Finance
Operations Clerk - 21 986 - - - - - - 236 1243
HEmEHEEE
Teller
B B - 15 9770 - - - - - - 139 9924
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Number of Employees
& B A%
Not applicable/
Unspecified*/
Refusal
Below | $6,000 | $10,001 | $20,001 | $30,001 | $40,001 | $60,001 | $80,001 | Above iR,/
Job Title $6,000 | - - - - - - - | $100.000 | SA5zEge o | Total
T F% I | $10,000 | $20,000 | $30,000 | $40,000 | $60,000 | $80,000 | $100,000 | Bl |ergpprgisl st
CLERICAL LEVEL (Continued) ZE%k (44)
Telemarketing
Representative - 36 391 - - - - - - 890 1317
BT SRR R
Aroouniiag Clerk -2 | o835 | 64 |- - - - - 852 1923
i oy . 78 | 558 | 41 | 3 . - - - 502 1182
Sub-total
s 13 | 3872 (28289 541 | 51 | 7 - - - 10064 | 42837
OTHERS  HAt,
Other Supporting Staff
Hith#ii 8 T ) ; - - - - - - - 13 328 13 328
Sub-total
& - - - - - - - - - 13 328 13 328
Total
(;;lg_l_ 13 4280 {39703 |18901| 9929 |13166| 3416 | 2253 | 3133 41 369 136 163

* As the average monthly income range of employees of other supporting staff was widely spread, their statistics were grouped under “Unspecified”.
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Table 4.1 Average Monthly Income Range of Employees

(Banking and Finance Industry — By Branch)

*41 - EEPHEHBRARIEE

(SRAT ResemisE — %P TRE )

Branch

ks

Job Title
Tk T

Number of Employees

B 8 A

Below $6,000 $10,001 $20,001 $30,001 $40,001 $60,001
$6,000 - - - - - R

BUF $10,000 $20,000 $30,000 $40,000 $60,000 $80,000

$80,001

$100,000

Above
$100,000
BLE

Not
applicable/
Unspecified
*/ Refusal
Fimp,
A
SARFRE
FEER)

Total
st

Licensed
Banks,
Restricted
Licence Banks
and Local
Representative
Offices of
Foreign Banks
FlRSRAT « A
PRI SR T
FANBERATA
BRI R

Managerial
Level

KEERAR

- - 9 214 2487 8769 2588 1719

1951

1100

18 837

Supervisory/
Officer Level
FE FEH

9 246 14 384 5548 2116 21 6

1852

33173

Clerical Level

B

- 162 23 444 128 3 - - -

1 864

25601

Other
Supporting
Staff

H At ¥ Bh 8
T

11057

11 057

Total
st

- 162 32 699 14726 8038 10 885 2609 1725

1951

15873

88 668

Deposit-
taking
Companies
I S2EZ/UN
)

Managerial
Level

KEERAR

87

194

Supervisory/
Officer Level
FE FEH

- - 29 124 4 . . .

99

256

Clerical Level

B

- 13 232 - - - - -

185

430

Other
Supporting
Staff

H At ¥ Bh B
T

30

30

Total
st

- 13 261 133 29 60 9 2

401

910

Investment
and Holding
Companies
P R

N

Managerial
Level

KEERAR

197

550

919

Supervisory/
Officer Level
FE FEH

- - - 265 119 201 - -

1083

1668

Clerical Level

LEH

306

917

Other
Supporting
Staff

H At ¥ Bh B
T

187

187

Total
st

- 26 585 265 152 205 55 80

197

2126

3691

Personal
Loans and
Related
Companies
[VN=E (954
HREAHE

Managerial
Level

KEERAR

- - - 192 59 84 18 -

221

574

Supervisory/
Officer Level
FE FEH

- - 400 346 2 . . -

353

1101

Clerical Level

B

- 279 491 - - - - -

521

1291

Other
Supporting
Staff

H At ¥ Bh B
T

81

81

Total
st

- 279 891 538 61 84 18 -

1176

3047
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Number of Employees

& B A%
Not
applicable/
Unspecified
*/ Refusal
T,
Below $6,000 $10,001 $20,001 $30,001 $40,001 $60,001 $80,001 Above A
Branch Job Title $6,000 ) : : : : : : $100000 | DR | rotal
Fﬁ;ﬁ i BUF $10,000 $20,000 $30,000 $40,000 $60,000 $80,000 $100,000 BLE e st
Securities Managerial
Brokerage Lf,vel - - 8 270 189 224 105 32 62 503 1393
Firms AR
BRI\ Supervisory/
Gl Officer Level - 32 521 626 60 70 8 32 - 1422 2771
FE FEH
g‘g;ﬁl Level | 1414 | 2118 | 2 6 7 - - - 2844 | 644
Other
Supporting
Staff - - - - - - - - - 310 310
H At ¥ Bh B
T
Total
prcn - 1446 2 647 948 255 301 113 64 62 5079 10 915
a
Commodity Managerial
Futures and Lf,vel - - - 30 35 45 13 - 8 64 195
Gold Bullion | “CH}
Brokers/ Supervisory/
Dealers Officer Level - 4 94 77 30 18 B R R 04 317
;«_, . > Clerical Level
e/ STEL - 280 207 22 - - - - - 256 765
B Other
Supporting
Staff - - - - - - - - - 24 24
H At ¥ Bh B
T
g’;‘i‘_' - 284 | 301 129 65 63 13 . 8 438 | 1301
a
Stock, Bullion | Managerial
and Level . y - - - 251 - - - 772 1023
Commodity zﬁgz&
Exchanges Supervisory/
and Officer Level - - - 73 - - - - - 894 967
= 4
Statutory iE‘./ ?I{:IE&I
Bodies in the YEZE( ceve - - - - - - - - - 424 424
Banking and Oth;
Finance S .
upporting
Industry | Suff - - - - . - - - - 287 | 287
B WE | f B A
FEMERS | 1
AFE ST | Total
R | est - - - 73 - 251 - - - 2377 | 2701
VA TE R
Money Managerial
Changers and | Level - - - 15 26 55 5 35 7 20 163
Foreign AR
Exchange Supervisory/
Brokers/ Officer Level - 20 167 244 - 63 - - - 106 600
Doulers B
SR RS %gz;{l Level |43 808 223 1 - - - - - 202 | 1257
OB 44 J RN =5
VRN Other
[ Supporting
Staff - - - - - - - - - 27 27
H At ¥ Bh B
T
Total
prcn 13 828 390 270 26 118 5 35 7 355 2047
a
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Number of Employees

& B A%
Not
applicable/
Unspecified
*/ Refusal
KR,
. Bel $6,000 $10,001 $20,001 $30,001 $40,001 $60,001 $80,001 Aby AR
Branch Job Title $68(;)(;2/) . . . . B - 5 $10(%?)0 i/iz);% Total
FH%E i BUF $10,000 $20,000 $30,000 $40,000 $60,000 $80,000 $100,000 BLE P emat
Other Managerial
Financial Level - - - 95 278 287 394 196 906 2 668 4824
Companies AR
Ho At g4 Eh Supervisory/
o — Officer Level - 352 940 1396 983 912 200 151 - 6089 | 11023
AR AE] o
T TR
Clerical Level
= - 890 989 328 42 - - - - 3462 5711
XEH
Other
Supporting
Staff ‘ - - - - - - - - - 1325 1325
HAtr &5 &
T
Total
st - 1242 1929 1819 1303 1199 594 347 9206 13 544 22 883
All Branches Managerial
AP Level - - 17 825 3132 9779 3187 2 064 3133 5985 28 122
Supervisory/
Officer Level - 408 11397 17 535 6746 3380 229 189 - 11992 51 876
FE FTHR
Clerical Level |5 3872 | 28289 | 541 51 7 - - - 10064 | 42837
XEk
Other
Supporting
Staff - - - - - - - - - 13 328 13 328
HirwE B
T
g);?_l 13 4280 39703 18 901 9929 13 166 3416 2253 3133 41369 | 136163
a

* As the average monthly income range of employees of other supporting staff was widely spread, their statistics were grouped under

“Unspecified”.
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Table 5 : Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)
by Reason, by Source and by Geographic Origin
(Banking and Finance Industry)

#5 ¢ oEETFEHARN (1.1.2010 £ 31.12.2010) {8 ERENTER
(s = A ~ A\ AR R Bk E ek 5 8 )

(BT R bisE )
1. The number of employees who left in the past 12 months (1.1.2010 to 31.12.2010) by reason:
HIFRAEE S - @R EAA (1.1.2010 2 31.12.2010) EEEEY(E S AL
@ Leaving of the company is initiated by the employee:
H & B £ 8 S5 EE:
Supervisory/
Reason Managerial Officer Clerical Total
JRA IR EX=7 X B st
FEH
(a) Taking up another job in the banking/finance industry or
starting own finance related business
PEHE 55 (ERAT /SR TR R A 1275 2245 3381 6901
ERIVARHIER
(b) Taking up a job in the insurance industry or starting own
insurance related business 4 - 3 7
PSS — i fRbacte R BRI T e B TS
(c) Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance//igsurar}qe industry o 155 358 856 1369
PEESRTT /S OrB R AN AR 2
ARl PREREDLSMAZERS
@ | pradon 41 37 26 104
(&) %etriation 41 4 9 54
() Relocation of workplace
BT (EHBE
@) To Mainland of China/Macau/Taiwan 1 4 1 6
BN R B8
(i) To other countries
PR 2 4 10 16
@ | e 96 134 61 291
® | e 1 67 168 236
R 322 1348 1492 3162
D | opons gnikown 114 214 300 628
e 2052 4415 6307 12774
n Leaving of the company is initiated by the company:
EH 2N E] 2 (R S T
Supervisory/
Reason Managerial Officer Clerical Total
JRA LEHAR EX=1) X B $ast
FLESH
@ | pgnehment 117 99 149 365
(b) Z\ogg;{r;ﬁ r/e-\[:g;\ctured/closed 7 56 131 194
(c) %5)%% (;g eﬂg}%oyment contract 10 26 206 242
@ | e 83 274 289 646
© | 43 109 12 264
) Reasons unknown 0
JE AR ) ) )
Sub-total
et 260 564 887 1711
Py 2312 4979 7194 14 485
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The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by source:
FACRESY - @B+ ZEA M (1.1.2010 F 31.12.2010) FrigiEfE S A

Supervisory/
Source Managerial Officer Clerical Total
R LR EX=7 X B st
F1ER
(a) From another bank/finance company
e 1394 2489 3251 7134
(b) From an insurance company/ insurance
intermediary/insurance related company
SKEHRIRAE,BRBRTTA 18 70 196 284
R A R A E]
(c) From a company outside the banking/finance/
insurance industry 51 601 1296 1948
ARE ST SR ORERSE DU IS
(d) From a college/school direct
BRI B
(1) Graduate of University Degree or above
REBRrb B - 425 178 603
(i) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
RIS SR AE(SHOUR RIS L SUR =k - 12 39 51
HE S HEREEER)
(iii) Matriculant/Secondary School Leaver or
Equivalent/ Student Below Secondary 5 35 84 219
FERILE /o T A SR AR - ! 1
TP RS
(e) Other sources 25 29 57 111
ELA AR
) Sources unspecified
S AT 5 1 063 1342 2951 5356
Py 2551 5003 8152 15706
3. The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by geographic origin:
IS ACEE 5y o A AN (1.1.2010 & 31.12.2010) ArigigHyiE 8 A\
Supervisory/
Geographic Origin Managerial Officer Clerical Total
BEUAC 7 RS EX=7 X B st
F1EEHR
(@ | foneone 2388 4798 8 026 15212
(b) The Mainland of China
Qi et 41 58 13 112
(c) Macau 0
B ) ) )
@ | g 37 20 2 59
(e) Other places
Hoftr 5 79 121 111 311
() Geographic origins unspecified 6 6 12
AR R A R )
Py 2551 5003 8152 15706
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Table 5.1 : Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)
by Reason, by Source and by Geographic Origin
(Licensed Banks, Restricted Licence Banks
and Local Representative Offices of Foreign Banks)

51 ¢ BET{EAN (1.1.2010 £ 31.12.2010) & EREE R
CHese A ~ A\ 2R R B A 3tk 53560
(FERRSRAT ~ AR IR T I NE SR T A BRI E R )

1. The number of employees who left in the past 12 months (1.1.2010 to 31.12.2010) by reason:
FREES  EETTEAR (1.1.2010 F 31.12.2010) BEEEAIIES AL
@ Leaving of the company is initiated by the employee:
Ho & B £ 8 S5 EE:
Supervisory/
Reason Managerial Officer Clerical Total
JRA KERER EX=7 X B st
FEH
(a) Taking up another job in the banking/finance industry or
starting own finance related business
PEHE 55 (DERAT /SR TR R A 883 1506 2655 5044
ERIVARHIER
(b) Taking up a job in the insurance industry or starting own
insurance related business 1 - 3 4
PSS — i PRbact R BRI T e B 7S
(c) Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance//igsurar}qe industry o 87 238 707 1032
PEESRTT /S OB AN AR
ARl PREREDLSMAZERS
@ | pradon 41 26 18 85
(e Emanon 8 3 ) 11
63) Relocation of workplace
B IR
@) To Mainland of China/Macau/Taiwan 1 4 1 6
ETENHARR S
(i) To other countries 1 1 2
TEHAEIR )
(2) Retirement
Bk 94 132 61 287
® | e 1 62 154 217
@) Other reasons
A 296 1294 1391 2981
O | opons gnikown 5 32 41 78
Sub-Lotal 1418 3297 5032 9747
INEF
n Leaving of the company is initiated by the company:
EH 2% E] 2 (R S T
Supervisory/
Reason Managerial Officer Clerical Total
JRA LEHAR FE/ X B $ast
FLESH
@ | pgnehment 83 40 25 148
(b) Z\ogg;{r;ﬁ r/e-\[:g;\ctured/closed 1 3 8 12
(c) %5)%% (;g ;;!r?%oyment contract 1 6 191 198
(d) Poor performance
© | 31 97 45 173
) Reasons unknown 0
JE AR ) ) )
Sub-total
i 195 291 513 999
Py 1613 3588 5 545 10 746
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The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by source:
FACRESY - @B+ ZEA M (1.1.2010 F 31.12.2010) FrigiEfE S A

Supervisory/
Source Managerial Officer Clerical Total
R LR EX=7 X B st
F1ER
(a) From another bank/finance company
AL 7RIS/ 7ol 1564 1988 4313
(b) From an insurance company/ insurance
intermediary/insurance related company
SKEHRIRAE,BRBRTTA 15 43 186 244
R A R A E]
(c) From a company outside the banking/finance/
insurance industry 40 343 817 1200
ARE ST SR ORERSE DU IS
(d) From a college/school direct
BRI B
1) Graduate of University Degree or above
KB LR § 285 100 385
(i) Sub-Degree Holder (HD/AD/D/HC/C or equivalent)
RIS gL (SPCUE, 8l t: 08/ - 2 20 22
SRS EEE SRR )
(iii) Matriculant/Secondary School Leaver or
Equivalent/ Student Below Secondary 5 46
FARIE /o T A SR SRR o 7D TR - 7 53
R
(e) Other sources
AR 25 16 5 46
) Sources unspecified 981 1329 2906 5216
AFEAR A
Py 1822 3589 6 068 11479
3. The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by geographic origin:
IS ACEE 5y o A AN (1.1.2010 & 31.12.2010) ArigigHyiE 8 A\
Supervisory/
Geographic Origin Managerial Officer Clerical Total
BEUAC 7 RS EX=7 X B st
F1EEHR
(@ | foneone 1755 3516 6061 11332
(b) The Mainland of China
P 38 45 5 88
(c) Macau 0
B ) ) )
@ | g 24 17 2 43
(e) Other places
Feftu )y > 1 i 16
() Geographic origins unspecified 0
AR R A R ) ) )
Py 1822 3589 6 068 11 479
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Table 5.2

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)

(Deposit-taking Companies)

#52

(€3 3L ESRNAL 345w IS FaxED)

WEF{EAN (1.1.2010 £ 31.12.2010) {EERENE R

(BTN

The number of employees who left in the past 12 months (1.1.2010 to 31.12.2010) by reason:

FJFEAH Gy o AR+ EAN (1.1.2010 % 31.12.2010) B EE AL :

)

Leaving of the company is initiated by the employee:

Hh g B F B A EE R

Reason

JRA

Managerial

LEHAR

Supervisory/
Officer
FE/
FEH

Clerical

XA

Total
st

(@)

Taking up another job in the banking/finance industry or
starting own finance related business
YLD 3RIT R AR B A

SRR RERSERS

11

(b)

Taking up a job in the insurance industry or starting own
insurance related business

PSS — i fRbacte R BRI T e B TS

(©)

Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

PEESRTT /S OrB R AN AR 2

ARl PREREDLSMAZERS

(d

Emigration

BE

Repatriation

[

®

Relocation of workplace

T AR,

@) To Mainland of China/Macau/Taiwan
FETEAHARR S

(i) To other countries

FEHAMEIE

(&

Retirement

'K

S IV | @

()

Further studies

®

Other reasons

HAtEE

)

Reasons unknown

JHETFE

Sub-total
INEF

10

10

23

an

Leaving of the company is initiated by the company:

HH Y B 22 e B R

Reason

JR

Managerial
S

Supervisory/
Officer
FE/
FEEH

Clerical

B

Total
&t

Retrenchment
#HE

(b)

Company re-structured/closed

AL GV T

(©)

Expiry of employment contract

B 4y Hm

(d

Poor performance

LAEFRREE

(e)

Other reasons

HArRA

®

Reasons unknown

JRRAEE

Sub-total
/Nt

= T R B - )

Total
&5

10

10
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The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by source:
FACRESY - @B+ ZEA M (1.1.2010 F 31.12.2010) FrigiEfE S A

Source

R

Managerial

LEHAR

Supervisory/
Officer
FE/
F1EH

Clerical

XA

Total
st

(@)

From another bank/finance company

oK E ST R

6

20

(b)

From an insurance company/ insurance
intermediary/insurance related company
AE RS E R
RIS EB A RHIAH

(©)

From a company outside the banking/finance/
insurance industry

KERTT SR PRI DS RS

(d

From a college/school direct
BRI B
(1) Graduate of University Degree or above

REEfreill E A

(i) Sub-Degree Holder (HD/AD/D/HC/C or equivalent)
Bl BEE (HESOR HISt U8
S A EERE)

(iii) Matriculant/Secondary School Leaver or
Equivalent/ Student Below Secondary 5
TARHE /SR SR E R PRI T R

R

(e)

Other sources

LA AR

®

Sources unspecified

ACIFEARA HEA

Total
bl

5

8

11

24

The number of recruits in the past 12 months (1.1.2010 to

31.12.2010) by g

eographic origin:

FHUIBAORE 5y - A AN (1.1.2010 F 31.12.2010) FrigisiiE & B

Geographic Origin
HSHAR

Managerial

LEHAR

Supervisory/
Officer
FE/
FEH

Clerical

XA

Total
st

()

Hong Kong
I

5

11

(b)

The Mainland of China
e ki

(©)

Macau

P

(d

Taiwan

Lk
=P ]

Other places
oA 5

®

Geographic origins unspecified

M AEAR A A

Total
&5t

11
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Table 5.3

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)

(Investment and Holding Companies)

7253

(€3 3L ESRNAL 345w IS FaxED)

WEF{EAN (1.1.2010 £ 31.12.2010) {EERENE R

(38 R AER A FE])

The number of employees who left in the past 12 months (1.1.2010 to 31.12.2010) by reason:

FJFEAH Gy o AR+ EAN (1.1.2010 % 31.12.2010) B EE AL :

)

Leaving of the company is initiated by the employee:

Hh g B F B A EE R

Reason

JRA

Managerial

LEHAR

Supervisory/
Officer
FE/
FEH

Clerical

XA

Total
st

(@)

Taking up another job in the banking/finance industry or
starting own finance related business
YLD 3RIT R AR B A

SRR RERSERS

78

15

98

(b)

Taking up a job in the insurance industry or starting own
insurance related business

PSS — i fRbacte R BRI T e B TS

(©)

Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

PEESRTT /S OrB R AN AR 2

ARl PREREDLSMAZERS

39

39

(d

Emigration

BE

(e)

Repatriation

[

®

Relocation of workplace

T AR,

@) To Mainland of China/Macau/Taiwan
FETEAHARR S

(i) To other countries

FEHAMEIE

(&

Retirement

'K

()

Further studies

®

Other reasons

HAtEE

= = =T I ]

)

Reasons unknown

JHETFE

10

17

28

Sub-total
INEF

127

22

43

192

an

Leaving of the company is initiated by the company:

HH Y B 22 e B R

Reason

JR

Managerial
S

Supervisory/
Officer
FE/
FEEH

Clerical

B

Total
&t

()

Retrenchment
#HE

8

(b)

Company re-structured/closed

AL GV T

(©)

Expiry of employment contract

B 4y Hm

(d

Poor performance

LAEFRREE

(e)

Other reasons

HArRA

®

Reasons unknown

JRRAEE

Sub-total
/Nt

Total
&5

128

30

51
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The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by source:
FACRESY - @B+ ZEA M (1.1.2010 F 31.12.2010) FrigiEfE S A

Supervisory/
Source Managerial Officer Clerical Total
R LR EX=7 X B st
F1ER
(a) From another bank/finance company
e 86 15 27 128
(b) From an insurance company/ insurance
intermediary/insurance related company
SKEHRIRAE,BRBRTTA - - - 0
R A R A E]
(c) From a company outside the banking/finance/
insurance industry - 41 - 41
ARE ST SR ORERSE DU IS
(d) From a college/school direct
BRI B
(1) Graduate of University Degree or above
RESrRD F R i i i 0
(i) Sub-Degree Holder (HD/AD/D/HC/C or equivalent)
RIS gL (SPCUE, 8l t: 08/ - - - 0
SRS EEE SRR )
(iii) Matriculant/Secondary School Leaver or Equivalent
Student Below Secondary 5
FERIAE T L5 4 S SR TP LA TR - - - 0
R
(e) Other sources 0
ELA AR ) 3 )
) Sources unspecified
AR 3 ’ 12 2
Total
st 89 63 39 191
3. The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by geographic origin:
IS ACEE 5y o A AN (1.1.2010 & 31.12.2010) ArigigHyiE 8 A\
Supervisory/
Geographic Origin Managerial Officer Clerical Total
BEUAC 7 RS EX=7 X B st
F1EEHR
(@ | foneone 89 53 39 181
b The Mainland of China
P | : 10 : 10
(c) Macau 0
B ) ) )
(d) Taiwan 0
(e) Other places
Feftu )y i i i 0
() Geographic origins unspecified 0
AR R A R ) ) )
Total
gzt 89 63 39 191
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Table 5.4

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)
by Reason, by Source and by Geographic Origin

(Personal Loans and Related Companies)

#54

WA (@A (1.1.2010 & 31.12.2010) EENR
(P IF N ~ A J7HCTR R B ale i sl 47 48 )

=

(RAEK AR NE])

The number of employees who left in the past 12 months (1.1.2010 to 31.12.2010) by reason:

FJFEAH Gy - A+ EAN (1.1.2010 % 31.12.2010) HERkHYEE AL :

)

Leaving of the company is initiated by the employee:

Hh g B F B EE EER

Reason

JRA

Managerial

LEHAR

Supervisory/
Officer
FE/
FEH

Clerical

XA

Total
st

Taking up another job in the banking/finance industry or

starting own finance related business
YLD 3RIT R LR B A
BRA RERZERS

20

50

78

Taking up a job in the insurance industry or starting own

insurance related business

PSS — i PRbact R BRI T e B 7S

Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

PEESRTT /S OB AN AR

ARl PREREDLSMAZERS

32

27

Emigration

BE

Repatriation

[

21

Relocation of workplace

T AR,

@) To Mainland of China/Macau/Taiwan
FETEAHARR /S

(i) To other countries

FEHAMEIE

(&

Retirement

'K

()

Further studies

®

Other reasons

HAtEE

)

Reasons unknown

JHETEE

48

Sub-total
/BT

29

52

133

214

an

Leaving of the company is initiated by the company:

HH Y B Ze e B R

Reason

JR

Managerial
S

Supervisory/
Officer
FE/
FEEH

Clerical

B

Total
&t

()

Retrenchment
#HE

48

72

128

(b)

Company re-structured/closed

AL GV T

46

72

118

Expiry of employment contract

B 4y Hm

(d

Poor performance

LAEFRREE

(e)

Other reasons

HARA

®

Reasons unknown

JRRAEE

Sub-total
/Nt

94

151

253

Total
&5

37

146

284

467
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The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by source:
GRSy - @B+ ZEA W (1.1.2010 F 31.12.2010) FrigiEfE S A

Source

R

Managerial

LEHAR

Supervisory/
Officer
FE/
FIEH

Clerical

XA

Total
st

From another bank/finance company

oK E ST R

13

33

66

112

(b)

From an insurance company/ insurance
intermediary/insurance related company
AE R A EL R AL
RS EB AR AH

(©)

From a company outside the banking/finance/
insurance industry

KERTTEf PR DS TS

20

20

(d

From a college/school direct
BRIk B
(1) Graduate of University Degree or above

R eill E A

(i) Sub-Degree Holder (HD/AD/D/HC/C or equivalent)
SIS RS (RPCOR, BB L OB/
S AT )

(iii) Matriculant/Secondary School Leaver or Equivalent
Student Below Secondary 5
TARME /SR SR E R PRI TR
R

39

39

Other sources

LA AR

Sources unspecified

ACIFEARA HEA

Total
bl

13

33

125

171

The number of recruits in the past 12 months (1.1.2010 to

31.12.2010) by g

eographic origin:

B ACRE 5y - @A ZMEA N (1.1.2010 F 31.12.2010) FrigisiiE & B

Geographic Origin
HSHAR

Managerial

LEHAR

Supervisory/
Officer
FE/
FLEH

Clerical

XA

Total
st

()

Hong Kong
I

33

125

166

(b)

The Mainland of China
e ki

(©)

Macau

P

(d

Taiwan

Lk
=P ]

(e)

Other places
oA 5

®

Geographic origins unspecified

M AEAR A A

Sl oo @

Total
&5t

13

33

125

171
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Table 5.5

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)

(Securities Brokerage Firms)

7255

(€3 3L ESRNAL 345w IS FaxED)

WEF{EAN (1.1.2010 £ 31.12.2010) {EERENE R

(FEFKLENFD)

The number of employees who left in the past 12 months (1.1.2010 to 31.12.2010) by reason:

FJFEAH Gy o AR+ EAN (1.1.2010 % 31.12.2010) B EE AL :

)

Leaving of the company is initiated by the employee:

Hh g B F B A EE R

Reason

JRA

Managerial

LEHAR

Supervisory/
Officer
FE/
FEH

Clerical

XA

Total
st

(@)

Taking up another job in the banking/finance industry or
starting own finance related business
YLD 3RIT R AR B A

SRR RERSERS

35

199

288

522

(b)

Taking up a job in the insurance industry or starting own
insurance related business

PSS — i fRbacte R BRI T e B TS

(©)

Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

PEESRTT /S OrB R AN AR 2

ARl PREREDLSMAZERS

15

20

35

(d

Emigration

BE

16

(e)

Repatriation

[

®

Relocation of workplace

T AR,

@) To Mainland of China/Macau/Taiwan
FETEAHARR S

(i) To other countries

FEHAMEIE

(&

Retirement

'K

()

Further studies

®

Other reasons

HAtEE

16

)

Reasons unknown

JHETFE

29

Sub-total
INEF

46

270

333

649

an

Leaving of the company is initiated by the company:

HH Y B 22 e B R

Reason

JR

Managerial
S

Supervisory/
Officer
FE/
FEEH

Clerical

B

Total
&t

()

Retrenchment
#HE

15

3

45

63

(b)

Company re-structured/closed

AL GV T

15

15

(©)

Expiry of employment contract

B 4y Hm

3

(d

Poor performance

LAEFRREE

10

35

(e)

Other reasons

HArRA

16

®

Reasons unknown

JRRAEE

Sub-total
/Nt

18

36

81

135

Total
&5

64

306

414

784




The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by source:
FACRESY - @B+ ZEA M (1.1.2010 F 31.12.2010) FrigiEfE S A

Supervisory/
Source Managerial Officer Clerical Total
R KIRER EX=7 X B st
F1ER
(a) From another bank/finance company
e >8 235 426 o
(b) From an insurance company/ insurance
intermediary/insurance related company
A R AL R A - - - 0
RIS EB A RHIAH
(c) From a company outside the banking/finance/
insurance industry - 8 51 59
ARE ST SR ORERSE DU IS
(d) From a college/school direct
BRI B
(1) Graduate of University Degree or above 33 17 50
REEfreill E A )
(i) Sub-Degree Holder (HD/AD/D/HC/C or equivalent)
RIS gL (SPCUE, 8l t: 08/ - 6 - 6
SRS EEE SRR )
(iii) Matriculant/Secondary School Leaver or
Equivalent/ Student Below Secondary 5 8 50
TR /PR S R P AL T A - 78
R
(e) Other sources
" | st i 13 8 2
) Sources unspecified 0
AFEAR A - - ]
Py 58 323 552 933
3. The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by geographic origin:
IS ACEE 5y o A AN (1.1.2010 & 31.12.2010) ArigigHyiE 8 A\
Supervisory/
Geographic Origin Managerial Officer Clerical Total
BEUAC 7 KERER EX=7 X B st
F1EEHR
Hong K
@ 50 276 528 854
(b) The Mainland of China 0
P ) ) )
(c) Macau 0
B ) ) )
Tai
@ 1 aa 6 3 - 9
© | Simices 2 44 24 70
() Geographic origins unspecified 0
Mg ACE AR A ) ) )
Total
gzt 58 323 552 933
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Table 5.6

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)

(Commodity Futures and Gold Bullion Brokers/Dealers)

7256

(€3 3L ESNNAL 345w IS SaxD)

WEF{EAN (1.1.2010 £ 31.12.2010) {EERENE R

CEISV & SEGYE D)

The number of employees who left in the past 12 months (1.1.2010 to 31.12.2010) by reason:

FJFEAH Gy o AR+ EAN (1.1.2010 % 31.12.2010) B EE AL :

)

Leaving of the company is initiated by the employee:

Hh g B F B A EE R

Reason

JRA

Managerial

LEHAR

Supervisory/
Officer
FE/
FEH

Clerical

XA

Total
st

(@)

Taking up another job in the banking/finance industry or
starting own finance related business
YLD 3RIT R AR B A

SRR RERSERS

12

19

30

61

(b)

Taking up a job in the insurance industry or starting own
insurance related business

PSS — i fRbacte R BRI T e B TS

(©)

Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

PEESRTT /S OrB R AN AR 2

ARl PREREDLSMAZERS

(d

Emigration

BE

Repatriation

[

®

Relocation of workplace

T AR,

@) To Mainland of China/Macau/Taiwan
FETEAHARR S

(i) To other countries

FEHAMEIE

(&

Retirement

'K

()

Further studies

®

Other reasons

HAtEE

[ T =T =

)

Reasons unknown

JHETFE

47

Sub-total
INEF

12

20

80

112

an

Leaving of the company is initiated by the company:

HH Y B 22 e B R

Reason

JR

Managerial
S

Supervisory/
Officer
FE/
FEEH

Clerical

B

Total
&t

Retrenchment
#HE

(b)

Company re-structured/closed

AL GV T

(©)

Expiry of employment contract

B 4y Hm

(d

Poor performance

LAEFRREE

(e)

Other reasons

HArRA

®

Reasons unknown

JRRAEE

Sub-total
/Nt

(=W I =T I W =T = A

Total
&5

12

21

85

118

177




The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by source:
FACRESY - @B+ ZEA M (1.1.2010 F 31.12.2010) FrigiEfE S A

Supervisory/
Source Managerial Officer Clerical Total
R KIRER EX=7 X B st
F1EH
(a) From another bank/finance company
e AT/ S 2 34 169 225
(b) From an insurance company/ insurance
intermediary/insurance related company
SKEHRIRAE,BRBRTTA - 2 - 2
RIS EB A RHIAH
(c) From a company outside the banking/finance/
insurance industry 2 4 11 17
ARE ST SR ORERSE DU IS
(d) From a college/school direct
BRI B
@) Graduate of‘Universi‘ty Degree or above ) ) 20 20
REEfreill E A
(i) Sub-Degree Holder (HD/AD/D/HC/C or equivalent)
RIS gL (SPCUE, 8l t: 08/ - 4 - 4
SRS EEE SRR )
(iii) Matriculant/Secondary School Leaver or Equivalent
Student Below Secondary 5
FERILE /o T T A SR A o 7 DL T - - 4 4
R
(e) Other sources ) ) 5 5
ELA AR
) Sources unspecified 0
AR AR - _ _
Total
st 24 44 209 277
3. The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by geographic origin:
IS ACRE 7y - @A+ E AW (1.1.2010 £ 31.12.2010) FrigiBaviE 8 AE
Supervisory/
Geographic Origin Managerial Officer Clerical Total
BEUAC 7 KERER EX=7 X B st
FEH
(@ | foneone 24 43 209 276
(b) The Mainland of China
o - ! - .
(c) Macau 0
B ) ) )
(d) Taiwan
o i i i 0
(e) Other places
Feftu )y i i i 0
() Geographic origins unspecified 0
Mg ACE AR A ) ) )
Total
gzt 24 44 209 277
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Table 5.7

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)

(Stock, Bullion and Commodity Exchanges and
Statutory Bodies in the Banking and Finance Industry)

#5717

WA (@A (1.1.2010 & 31.12.2010) EENR

CHE B R ~ N\ 7 AR Jse P A [ 3k o3 48 )

=

(BESE

wp M A G AT R SRT MRl SR A ERE)

The number of employees who left in the past 12 months (1.1.2010 to 31.12.2010) by reason:
fFE RSy o AP (1.1.2010 & 31.12.2010) BEREEI(E S AEL

@®

Leaving of the company is initiated by the employee:

Hh g B F B A EE R

Reason

JRA

Managerial

LEHAR

Supervisory/
Officer
FE/
FEH

Clerical

XA

Total
st

(a)

Taking up another job in the banking/finance industry or
starting own finance related business
PSS 3RIT R AR ERA

ERA RERSERS

(b)

Taking up a job in the insurance industry or starting own
insurance related business

PSS — G PRbacte IR BRI T i B 7S

(©)

Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

PEESRTT /S OrB R AN AR 2

ARl PREREDLIMAZERS

(d

Emigration

BE

(e)

Repatriation

[

®

Relocation of workplace

T AR,

@) To Mainland of China/Macau/Taiwan
ETEAHARR S

(i) To other countries

FEHAMEIE

(&

Retirement

'K

()

Further studies

Other reasons

HAtEE

=2 = =T I ]

)

Reasons unknown

JHETEE

12

Sub-total
INEF

12

23

an

Leaving of the company is initiated by the company:

HH Y B 22 e B R

Reason

JR

Managerial
S

Supervisory/
Officer
FE/
FEEH

Clerical

B

Total
&t

()

Retrenchment
#HE

(b)

Company re-structured/closed

AL GV T

(©)

Expiry of employment contract

B 4y Hm

(d

Poor performance

LAEFRREE

(e)

Other reasons

HARA

®

Reasons unknown

JRRAEE

== T IR IR =R A ]

Sub-total
/Nt

Total
&5

12

13

34
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The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by source:
FACRESY - @B+ ZEA M (1.1.2010 F 31.12.2010) FrigiEfE S A

Source

R

Managerial

LEHAR

Supervisory/
Officer
FE/
F1EH

Clerical

XA

Total
st

(@)

From another bank/finance company

oK E ST R

13

(b)

From an insurance company/ insurance
intermediary/insurance related company
AE RS E R
RIS EB A RHIAH

(©)

From a company outside the banking/finance/
insurance industry

KERTT SR PRI DS RS

23

30

(d

From a college/school direct
BRI B
(1) Graduate of University Degree or above

REEfreill E A

(i) Sub-Degree Holder (HD/AD/D/HC/C or equivalent)
Bl BEE (HESOR HISL U8
S A EERE)

(iii) Matriculant/Secondary School Leaver or Equivalent
Student Below Secondary 5
TARHE /SR SR E R PRI T R

R

(e)

Other sources

LA AR

®

Sources unspecified

ACIFEARA HEA

Total
bl

9

7

27

43

The number of recruits in the past 12 months (1.1.2010 to

31.12.2010) by g

eographic origin:

FHUIBAORE 5y - A AN (1.1.2010 F 31.12.2010) FrigisiiE & B

Geographic Origin
HSHAR

Managerial

LEHAR

Supervisory/
Officer
FE/
FEH

Clerical

XA

Total
st

()

Hong Kong
I

7

27

(b)

The Mainland of China
e ki

(©)

Macau

P

(d

Taiwan

Lk
=P ]

Other places
oA 5

®

Geographic origins unspecified

M AEAR A A

Total
&5t

27
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Table 5.8

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)

(Money Changers and Foreign Exchange Brokers/ Dealers)

758

(€id 3 LSRR 345w IS SaxD)

WEF{EAN (1.1.2010 £ 31.12.2010) {EERENE R

( SHARE R INBELSET S 5P )

The number of employees who left in the past 12 months (1.1.2010 to 31.12.2010) by reason:

FJFEAH Gy o AR+ EAN (1.1.2010 % 31.12.2010) B EE AL :

)

Leaving of the company is initiated by the employee:

Hh g B F B A EE R

Reason

JRA

Managerial

LEHAR

Supervisory/
Officer
FE/
FEH

Clerical

XA

Total
st

(@)

Taking up another job in the banking/finance industry or
starting own finance related business
YLD 3RIT R AR B A

SRR RERSERS

27

29

(b)

Taking up a job in the insurance industry or starting own
insurance related business

PSS — i fRbacte R BRI T e B TS

(©)

Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

PEESRTT /S OrB R AN AR 2

ARl PREREDLSMAZERS

22

24

(d

Emigration

BE

(e)

Repatriation

[

®

Relocation of workplace

T AR,

@) To Mainland of China/Macau/Taiwan
FETEAHARR S

(i) To other countries

FEHAMEIE

(&

Retirement

'K

()

Further studies

*® (|| <

®

Other reasons

HAtEE

32

83

123

)

Reasons unknown

JHETFE

37

43

Sub-total
INEF

10

42

182

234

an

Leaving of the company is initiated by the company:

HH Y B 22 e B R

Reason

JR

Managerial
S

Supervisory/
Officer
FE/
FEEH

Clerical

B

Total
&t

()

Retrenchment
#HE

(b)

Company re-structured/closed

AL GV T

12

12

(©)

Expiry of employment contract

B 4y Hm

(d

Poor performance

LAEFRREE

23

23

(e)

Other reasons

HArRA

20

28

®

Reasons unknown

JRRAEE

Sub-total
/Nt

55

63

Total
&5

14

46

237

297




The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by source:
FACRESY - @B+ ZEA M (1.1.2010 F 31.12.2010) FrigiEfE S A

Supervisory/
Source Managerial Officer Clerical Total
R LR EX=7 X B st
F1ER
(a) From another bank/finance company
A T AR 1 > 36 106
(b) From an insurance company/ insurance
intermediary/insurance related company
A R AL R A - - 4 4
R A R A E]
(c) From a company outside the banking/finance/
insurance industry - - 926 96
ARE ST SR ORERSE DU IS
(d) From a college/school direct
BRI B
(1) Graduate of University Degree or above 29 29
REEfreill E A ) )
(i) Sub-Degree Holder (HD/AD/D/HC/C or equivalent)
RIS gL (SPCUE, 8l t: 08/ - - - 0
SRS EEE SRR )
(iii) Matriculant/Secondary School Leaver or Equivalent
Student Below Secondary 5 19 19
TR TSR A S AR TP DU TR ) )
R
(e) Other sources
LA - - 14 14
) Sources unspecified 6 6
A TFARAT D - ]
Total
Py 11 59 204 274
3. The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by geographic origin:
IS ACRE 7y - @A+ E AW (1.1.2010 £ 31.12.2010) FrigiBaviE 8 AE
Supervisory/
Geographic Origin Managerial Officer Clerical Total
BEUAC 7 RS EX=7 X B st
F1EEHR
Hong K
@ 2 44 199 245
(b) The Mainland of China
et - 2 2 4
(c) Macau 0
B ) ) )
d Taiwan
(d) i 1 ) ) 1
© | Simices 8 13 3 24
() Geographic origins unspecified 0
AR R A R ) ) )
Py 11 59 204 274
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Table 5.9

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)

(Other Financial Companies)

=59

(€3 3L ESRNAL 345w IS FaxED)

WEF{EAN (1.1.2010 £ 31.12.2010) {EERENE R

(HAE ERA R

The number of employees who left in the past 12 months (1.1.2010 to 31.12.2010) by reason:

FJFEAH Gy o AR+ EAN (1.1.2010 % 31.12.2010) B EE AL :

)

Leaving of the company is initiated by the employee:

Hh g B F B A EE R

Reason

JRA

Managerial

LEHAR

Supervisory/
Officer
FE/
FEH

Clerical

XA

Total
st

(@)

Taking up another job in the banking/finance industry or
starting own finance related business
YLD 3RIT R AR B A

SRR RERSERS

257

490

311

1058

(b)

Taking up a job in the insurance industry or starting own
insurance related business

PSS — i fRbacte R BRI T e B TS

(©)

Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

PEESRTT /S OrB R AN AR 2

ARl PREREDLSMAZERS

29

71

75

175

(d

Emigration

BE

(e)

Repatriation

[

®

Relocation of workplace

T AR,

@) To Mainland of China/Macau/Taiwan
FETEAHARR S

(i) To other countries

FEHAMEIE

(&

Retirement

'K

()

Further studies

N | Ao o

®

Other reasons

HAtEE

18

)

Reasons unknown

JHETFE

91

116

94

301

Sub-total
INEF

400

690

490

1580

an

Leaving of the company is initiated by the company:

HH Y B 22 e B R

Reason

JR

Managerial
S

Supervisory/
Officer
FE/
FEEH

Clerical

B

Total
&t

()

Retrenchment
#HE

10

10

(b)

Company re-structured/closed

AL GV T

7

24

37

(©)

Expiry of employment contract

B 4y Hm

20

35

(d

Poor performance

LAEFRREE

103

107

(e)

Other reasons

HArRA

[N I S ) N BN

32

38

®

Reasons unknown

JRRAEE

Sub-total
/Nt

32

130

65

227

Total
&5

432

820

555

1807




The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by source:
FACRESY - @B+ ZEA M (1.1.2010 F 31.12.2010) FrigiEfE S A

Supervisory/
Source Managerial Officer Clerical Total
R LR EX=7 X B st
F1ER
(a) From another bank/finance company
A T, AR 429 3 526 1498
(b) From an insurance company/ insurance
intermediary/insurance related company
SKEHRIRAE,BRBRTTA 3 25 6 34
R A R A E]
(c) From a company outside the banking/finance/
insurance industry 9 198 278 485
ARE ST SR ORERSE DU IS
(d) From a college/school direct
BRI B
(1) Graduate of University Degree or above
RESrRD F R i 105 1 116
(i) Sub-Degree Holder (HD/AD/D/HC/C or equivalent)
RIS gL (SPCUE, 8l t: 08/ - - 19 19
AR R R )
(iii) Matriculant/Secondary School Leaver or Equivalent
Student Below Secondary 5 25 25
TR TSR A S AR TP DU TR ) )
R
(e) Other sources
LA - - - 25
) Sources unspecified
S AT 5 79 6 27 112
Py 520 877 917 2314
3. The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by geographic origin:
IS ACEE 5y o A AN (1.1.2010 & 31.12.2010) ArigigHyiE 8 A\
Supervisory/
Geographic Origin Managerial Officer Clerical Total
BEUAC 7 RS EX=7 X B st
F1EEHR
(@ | foneone 449 821 827 2097
(b) The Mainland of China
et 3 - 6 2
(c) Macau 0
B ) ) )
d 'g;v%:an 6 ) ) 6
© | Simices 56 50 84 190
() Geographic origins unspecified 6 6 12
AR R A R )
Py 520 877 917 2314
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Table 6

%6

(1.1.2010 to 31.12.2010)

Number of Internal Promotions in the Past 12 Months

(Banking and Finance Industry)

HINERE T AED

#EEF{EHHA (1.1.2010 £ 31.12.2010)

(BRAT R Rise)

No. of Internal
Promotions in the

No. of New Recruits

Total No. of Recruits

Percentage of No. of
Internal Promotions
to Total No. of

P L HARSAY | EAEESHIAM [ rEEn AR AN N BT EE
(a) (b) (c) (d) =(b) +(¢) (e) =(b)/(d)
Eﬁiﬁiﬁdﬁ;ﬁﬁiﬁeiiﬁﬁed o 18 837 1820 1822 3 642 50.0
Foren Banks [ ek T Svpeer 33173 1 408 3589 4997 282
?i%fﬁ?ﬂ?f;ﬁz e 25 601 15 6068 6 083 0.2
o @ 77 611 3243 11479 14722 22.0
oSttt K Supervisor 256 1 8 9 11.1
i 430 1 11 12 8.3
- 880 4 24 28 143
Icn(\)/s:;:;elrel; an.d Holding l;;oj[:n él;eﬁ;v}léor To Manager 919 ) 29 01 20
P E AR T E;o)[z} ;gi 1;&2 Supervisor 1668 3 63 66 45
@ 3504 5 191 196 2.6
g:iz:ﬁi;?ans ané Related I;;l(;lin él%eégll;ior To Manager 574 2 13 15 13.3
FANEER KA BT 1;#); ECIZEKI T@g Supervisor 1101 10 33 43 233
i 1291 - 125 125 0.0
o 2966 12 171 183 6.6
S e | e | 1 58 7 205
oSk R Supervisor 2771 12 323 335 3.6
o g 0 TR 6 441 17 552 569 3.0
@ 10 605 44 933 977 45
Bullon %iﬁﬁkiﬁiﬁl?iﬁ:i o Mmoo 195 2 24 26 7.7
s From Clerk To Supervisr 317 2 44 46 43
R 765 . 209 209 0.0
@ 1277 4 277 281 1.74
S [l IR TN ) I 152
Benkngend Fonce. | |rom Stk T Supervisor 967 9 7 16 56.3
B e | g oerTo Clerk 424 5 27 32 15.6
SRR RERSENE P
Sibe P 2414 16 43 59 27.1
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No. of Internal
Promotions in the

No. of New Recruits

Total No. of Recruits

Percentage of No. of
Internal Promotions
to Total No. of

No. of Employees at Past 12 Months in the Past 12 Months | in the Past 12 Months Recruits
Branch Job I_/,evel Date of Survey WA A wE+_HA wE+_HA AW EFHELEFNE
P TR B R B AN TENTRE YA HrHEESHY A8 T N N GCRIERG
(a) (b) () (d)=(b)+() (e)=(b)/(d)
Money Changers and From Supervisor To Manager
Foreign Exchange [EE R = A 163 6 11 17 353
Brokers/Dealers is
PREEANESS, | 600 9 59 68 13.2
ezl From Others To Clerk
R B 1257 13 204 217 6.0
Total
ey 2020 28 274 302 9.3
Other Financial Companies | From Supervisor To Manager
SRR E | 4824 161 520 681 23.6
From Clerk To Supervisor
o e 11023 152 877 1029 14.8
From Others To Clerk
R 5711 11 917 928 1.2
ar 21558 324 2314 2638 12.3
All Branches From Supervisor To Manager
e ot s 28122 2012 2551 4563 44.1
From Clerk To Supervisor
it 51876 1606 5003 6 609 24.3
From Others To Clerk
i 42837 62 8152 8214 0.8
@ 122 835 3 680 15 706 19 386 19.0
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Table 7

=7

: Number of Part-time Employees Employed

(Banking and Finance Industry)

D AR (E S\ B

(BRAT R Rise)

Branch

[k

Job Level

Number of Employees

& 8 N\ %

Full-time Employees

B e e 2B

Present No. of

No. of Part-time

Employees
Fel e 5B

Licensed Banks, Restricted
Licence Banks and Local
Representative Offices

of Foreign Banks

FFhRsReT ~ ARRHIRRIGERTT
FANEERAT AR BRI E R

Managerial
KR

18 837

7

Supervisory/
Officer
FEFER

33173

32

Clerical

X B

25 601

2234

Total
&5t

77 611

2273

Deposit-taking Companies
B A

Managerial
KLHHAR

194

Supervisory/
Officer
FE R

256

Clerical

LEE)

430

Total
&5t

880

Investment and Holding
Companies
& R A ]

Managerial
KLHHAR

919

Supervisory/
Officer
FE/IEEH

1 668

Clerical

LE)

917

Total
&ast

3504

Personal Loans and Related
Companies

FNEK AR A E]

Managerial
KR

574

Supervisory/
Officer
FE/IEEH

1101

Clerical

X B

1291

Total
&ast

2966

Securities Brokerage Firms
B AT

Managerial
R

1393

Supervisory/
Officer
FEFER

2771

Clerical

X B

6 441

Total
&5t

10 605
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Number of Employees

& B AN
Present No. of No. of Part-time
Branch Job Level Full-time Employees Employees
k! Tk &% BA =R E B A Fel e 5\
Commodity Futures and Gold Managerial 195
Bullion Brokers/Dealers ALY i
B RES&LL Supervisory/
5 Officer 317 -
FE/IEEH
Clerical
B 765 '
Total
st 1277 0
Stock, Bullion and Commodity | Managerial 1023
Exchanges and Statutory Bodies | &8HI&) ]
in the Banking and Finance Supervisory/
Industry B Officer 967 -
R~ HeMAER ST | /R E%R
&ﬁﬁﬁ&ﬁﬁﬂ%% W E"j/iﬁ%*ﬁ Clerical
= 424 -
XEH]
Total
st 2414 0
Money Changers and Foreign Managerial 163
Exchange Brokers/Dealers AR ¢ i
SRS MBS AT, Supervisory/
o Officer 600 1
FE/EEH
Clerical
B 1257 32
Total
st 2020 33
Other Financial Companies Managerial 4 824
FLA B Rl A BRI 2 KR
Supervisory/
Officer 11 023 -
FE/IEFEH
Clerical
Total
st 21 558 85
All Branches Managerial
LHPVE R 28122 ’
Supervisory/
Officer 51876 36
FE/EER
Clerical
B 42 837 2369
Total
Gzt 122 835 2414
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Table 8 :

The Number of Recruits in the Next 24 Months by Type of Educational Level

(Banking and Finance Industry)

= 8:

I EEEEYy » AK24(E B NHEIEN B & A8

GRIT R =RhsE)

Branch
P

Job Level
Tk

Number of Employees
g 5 AN %

Sub-degree Holder
(HD/AD/D/HC/C or
Equivalent)

licding sy

Matriculant/Secondary
School Leaver or
Equivalent/Student
Below Secondary 5

Graduate of University BIEIEA TR/ EES
Degree or Above HREEK EdEEE i) Unspecified Total
REREA S DL A i3] PR RAHH
Licensed Banks, Managerial
Restricted Licence ALSEITEAT 33 - - - 33
Banks and Local Supervisory/Officer
Rep. Offices of ;%;Y]i}féi b 75 21 - - 96
Foreign Banks Clorical
N ey - 6 10 - 16
BT RSB o
FERFIEE | gt 108 27 10 0 145
Deposit-taking Managerial
Companies LRI - - - 3
B ERNE rvisory/Officer ] 8
EREEY B - -
Clerical
B - 8 - - 8
Total
- 11 8 0 0 19
Investment and Managerial
Holding Companies | 4%#4k - - - - 0
T FAR N Supervisory/Officer
TR 48 - - - 48
Clerical
XSk - 2 - - 2
Py 48 2 0 0 50
S5
Personal Loans and | Managerial
Related Companies | £FH4H B 8 - - 8
RABERRARLN rvisory/Officer
B EfES 4 1 - - 5
Clerical
o - 1 52 - 53
Total
preces 4 10 52 0 66
Securities Brokerage | Managerial
Firms SRS, - - - 1
A Supervisory/Officer
AR 97 43 - - 140
Clerical
Cleria 37 100 95 - 232
Total
_— 135 143 95 0 373
Commodity Futures | Managerial
and Gold Bullion E - - - - 0
Brokers/Dealers Supervisory/Officer
MR | T 6 - - 10
X2 Clerical
e 6 8 7 _ 21
Py 12 12 0 31
Stock, Bullion and Managerial
Commodity SRIAR - - - - 0
Exchanges and Supervisory/Officer
Statutory Bodies in | =4%/3= {14, - - - - 0
the Banking and Clorical
Finance Industry Pa=11 - - - - 0
T RS o
BNEI ST R
mepvi s | S 0 0 0 0 0
Money Changers and| Managerial
Foreign Exchange 2 1 - - - 1
Brokers/Dealers Supervisory/Officer 7
ST RSV | 7R - - - 2
BT Clerical 15 30 45
XEK " "
Total
,ﬁf 18 0 30 0 48
Other Financial Managerial Level
Companies 4 44 50 - - - 50
Hofth B REA RN Supervisory/Officer Level
AH T TSR 164 200 - - 364
Clerical Level
e 58 3 - - 61
Total
priesy 272 203 0 0 475
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Number of Employees

SN

Sub-degree Holder
(HD/AD/D/HC/C or

Matriculant/Secondary
School Leaver or

Branch Job Level Equivalent) Equivalent/Student
Ao iy u1va u1va udent
P it FEA Below Secondary 5
Graduate of University SHCCR/EIE A TR/ EES
Degree or Above HEEEK EdEEE i) Unspecified Total
REREAT SR DL F A /i) DA IR A AAHH
All Branches Managerial Level
P 88 8 - - 96
;:gggﬂofﬁcer Level 404 269 _ _ 673
Clerical Level 116 128 194 _ 438
Total
prey 608 405 194 0 1207
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Table 9 : Number of Establishments Encountered
Recruitment Difficulties in the Past 12 Months (1.1.2010 to 31.12.2010)
(Banking and Finance Industry)

%9 o BEETTEHAU.1.2010%31.12.2010) @A E5E & T N #AvHRE S H

(BRAT Pz milse )
Managerial Supervisory/Officer Level Clerical
R = 4 =
Branch Recruitment Difficulties No O‘%}Eé& N(fEO? IEAER No O?E?&
el R Establishments | Percentage|Establishments [Percentage|Establishments |Percentage
i | ot | e | Eotke | e | mave
Licensed Banks, Yes
Restricted Licence Banks | H 13 6.4 11 54 13 6.4
and Local Representative | No
Offices of Foreign Banks | 55 49 24.0 64 314 65 319
FERSETT AR e — :
SRRV ot b A 117 | 574 | 104 | 510 | 101 | 49.5
g -
N T ot 25 | 123 | 25 | 123 | 25 | 123
oy 204 | 100 | 204 | 100 | 204 | 100
e s Companies. | ¥es . 0.0 . 0.0 2 11.1
o 5 27.8 6 333 5 | 278
e o e 11 61.1 10 | 556 9 50.0
i e 2 11.1 2 1.1 2 | 111
oy 18 | 100 | 18 | 100 | 18 | 100
Investment and Holding Yes
Companies b 1 0.1 1 0.1 1 0.1
A A=
R No 83 | 114 | 46 | 63 | 471 | 65
e e e | 525 | 723 | 562 | 774 | s61 | 773
Unspecified / Refusal Cases
| it 117 | 161 | 117 | 161 | 117 | 16.1
e 726 | 100 | 726 | 100 | 726 | 100
Personal Loans and Related | Yes
Companics b - 0.0 2 0.4 10 2
e b 2 |63 | 27 | s3] 70 |38
e e 1393 | 77.5 | 396 | 78.1 | 345 | 68.0
Unspecified / Refusal Cases
S | s R 82 16.2 82 16.2 82 16.2
ot 507 | 100 | 507 | 100 | 507 | 100
s e T e 12 1.6 10 1.3 9 1.2
o 24 32 | 118 | 159 | 155 | 208
e el 687 | 923 | 595 | 80 | 559 | 75.
e i oo 21 2.8 21 2.8 21 2.8
ot 744 | 100 | 744 | 100 | 744 | 100
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Managerial Supervisory/Officer Level Clerical
R = 4 =
Branch Recruitment Difficulties No O‘%IE%& N(fEO? IEAER No O}fZE?&
el R Establishments | Percentage| Establishments [Percentage|Establishments |Percentage
PEREELE | mootbr | HREEEE | Soothr | HEEEE | Bkt
Commodity Futures and Yes
Gold Bullion = - 0.0 4 2.8 5 3.5
Brokers/Dealers No
HALS B S e iae P 11 7.6 14 9.7 35 24.3
RS Have not recruited or tried to recruit
2 EI S W R 123 | 854 | 116 | 806 | 94 | 653
Unspecified / Refusal Cases
FATR | R 10 6.9 10 6.9 10 6.9
Total
Py 144 100 144 100 144 100
Stock, Bullion and Yes
Commodity Exchanges B - 0.0 - 0.0 - 0.0
and Statutory Bodies in No
the Banking and Finance s - 0.0 - 0.0 - 0.0
ﬂﬁﬁﬁﬁr&@lﬂ% ELRRS Unspecified / Refusal Cases 6 100 6 100 6 100
TR KA | KA R
Total
P 6 100 6 100 6 100
Money Changers and Yes
Foreign Exchange B 1 0.2 - - 7 1.3
Brokers/Dealers No
2 478 o A ERR A P 4 0.7 5 0.9 87 15.9
R Have not recruited or tried to recruit
S R et 540 | 987 | 540 | 98.7 | 451 | 824
Unspecified / Refusal Cases
RARE /KA 2 0.4 2 04 2 04
Total
P 547 100 547 100 547 100
Other Financial Companies | Yes
A AT | B 22 1.4 54 34 44 2.7
o 18 | 73 | 255 | 159 | 169 | 105
Have not recruited or tried to recruit
e e 1325 | 825 | 1156 | 719 | 1252 | 77.9
Unspecified / Refusal Cases
L tvisep i 142 | 88 | 142 | 88 | 142 | 88
at 1607 | 100 | 1607 | 100 | 1607 | 100
All Branches Yes
et ,E 49 1.1 82 1.8 91 | 2.0
No
e 326 | 72 | 535 | 119 | 633 | 141
Have not recruited or tried to recruit|
N LI L 3721 | 826 | 3479 | 773 | 3372 | 749
Unspecified / Refusal Cases
AT 1 SR 407 | 90 | 407 | 90 | 407 | 9.0
at 4503 | 100 | 4503 | 100 | 4503 | 100

*  As a percentage of the total number of establishments of a particular branch at the same job level. Total percentage may
not equal 100% due to rounding.
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Table 10

%= 10

Reasons of Recruitment Difficulties in the Past 12 Months
(1.1.2010 to 31.12.2010)

(Banking and Finance Industry)

#EF AN (1.1.2010 £ 31.12.2010)
180 B T A RN EIN
(ERTT R =)

Reason

JFEIA

Supervisory/
Managerial Officer Clerical
KLHR FE/FER XEH

Total
&5t

(a)

General labour shortage in
Hong Kong
B LA i

17

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions
B B RS %
(FrnCrEH -~ $R97R
TRE) BEEEBEHAE

()

Lack of candidates with
relevant experience and
training

= EAHRH AL K FlI SRy
T B EE A

42 70 46

158

(d)

Working conditions/
remuneration package
could not meet recruits’
expectations

s Rt A AE
FFE KK

16 36 21

73

(e)

Other reasons

LA

47

Total
&5t

67 123 105

295
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Table 10.1 : Reasons of Recruitment Difficulties in the Past 12 Months
(1.1.2010 to 31.12.2010)
(Licensed Banks, Restricted Licence Banks
and Local Representative Offices of Foreign Banks)

# 101 : BEFZ{EARN (112010 £ 31.12.2010)
0 B T RN EIN
(FHRRSRIT ~ AMRMBIRIIRIT RN SR T A BRI )

Supervisory/
Reason Managerial Officer Clerical Total
JFEIA KLHR FE/FER XEH &ast
(a) |General labour shortage in
Hong Kong 4 2 6 12

B LA i

(b) |Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0
B B RS %
(FrnCrEH -~ $R97R
TRE) BEEEBEHAE

(c) |Lack of candidates with
relevant experience and

training 9 10 5 24
= HAHRH AL K FlI SRy

T B EE A

(d) [Working conditions/
remuneration package
could not meet recruits’

expectations 5 5 3 13
AR R #r A A
FFEKEE YR
(e) |Other reasons
HMREA 1 1 1 3
Total
P 19 18 15 52
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Table 10.2 :

% 10.2

Reasons of Recruitment Difficulties in the Past 12 Months
(1.1.2010 to 31.12.2010)

(Deposit-taking Companies)

wEFMEAMN (1.1.2010 £ 31.12.2010)
80 B T RN EN
(B2 AED

Reason

JFEIA

Supervisory/
Managerial Officer Clerical
KLHR FE/FER XEH

Total
&5t

(a)

General labour shortage in
Hong Kong
B LA i

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions
B B RS %
(FrnCrEH -~ $R97R
TRE) BEEEBEHAE

()

Lack of candidates with
relevant experience and
training

= EAHRH AL K FlI SRy
T B EE A

(d)

Working conditions/
remuneration package
could not meet recruits’
expectations

s Rt A AE
FFE KK

(e)

Other reasons

LA

Total
&5t
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Table 10.3 :

% 103

Reasons of Recruitment Difficulties in the Past 12 Months

(1.1.2010 t0 31.12.2010)

(Investment and Holding Companies)

WA+ "(EANRN (1.1.2010 £ 31.12.2010)

TS 8 TA PR EEHY A

(& RAER A F])

Reason

JFEIA

Managerial
KLHR

Supervisory/

Officer
FEIEELR

Clerical

XEH

Total
&5t

(a)

General labour shortage in
Hong Kong
B LA i

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions
B B RS %
(FrnCrEH -~ $R97R
TRE) BEEEBEHAE

()

Lack of candidates with
relevant experience and
training

= HAHRH AL K FlI SRy
T B EE A

(d)

Working conditions/
remuneration package
could not meet recruits’
expectations

s Rt A RE
FFE KK

(e)

Other reasons

LA

Total
&5t
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Table 10.4 :

%= 104

Reasons of Recruitment Difficulties in the Past 12 Months
(1.1.2010 to0 31.12.2010)
(Personal Loans and Related Companies)

wEFMEAMN (1.1.2010 £ 31.12.2010)
80 B T RN EN
(RAERXFARAE)

Reason

JFEIA

Supervisory/

Managerial Officer Clerical Total
KLHR FE/EER XEH &ast

(a)

General labour shortage in
Hong Kong
B LA i

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions
B B RS %
(FrnCrEH -~ $R97R
TRE) BEEEBEHAE

()

Lack of candidates with
relevant experience and
training

= HAHRH AL K FlI SRy
T B EE A

(d)

Working conditions/
remuneration package
could not meet recruits’
expectations

s Rt A RE
FFE KK

(e)

Other reasons

LA

Total
&5t
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Table 10.5 : Reasons of Recruitment Difficulties in the Past 12 Months
(1.1.2010 to0 31.12.2010)

(Securities Brokerage Firms)

*= 105 : B\EF+{EANKN (1.1.2010 £ 31.12.2010)
s B T H REEAY H N
(EBH&LNTD)

Supervisory/
Reason Managerial Officer Clerical

J& LR FEFER X E%

Total
st

(a)

General labour shortage in
Hong Kong
TS TR I & B

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - -
B BRI %
(FranTrsEs « $R17 R
SRS BREBHEARE

©

Lack of candidates with
relevant experience and

training 9 10 9
it = BAHRH AL SR K5I SRy

Wiz B

28

(d)

Working conditions/
remuneration package
could not meet recruits’
expectations 9 3 2
iF2EASE O N2
e KBEHER

14

©)

Other reasons

HAR - - -

Total
gt 18 13 11

42
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Table 10.6 :

%= 10.6

Reasons of Recruitment Difficulties in the Past 12 Months

(1.1.2010 t0 31.12.2010)

(Commodity Futures and Gold Bullion Brokers/Dealers)

WA+ "(EANRN (1.1.2010 £ 31.12.2010)

TS B TA PR EEHY A

(B R sEE&4a, /o)

Reason

JFEIA

Managerial
KLHR

Supervisory/

Officer
FEIEELR

Clerical

XEH

Total
&5t

(a)

General labour shortage in
Hong Kong
B LA i

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions
B B RS %
(FrnCrEH -~ $R97R
TRE) BEEEBEHAE

()

Lack of candidates with
relevant experience and
training

= HAHRH AL K FlI SRy
T B EE A

(d)

Working conditions/
remuneration package
could not meet recruits’
expectations

s Rt A RE
FFE KK

(e)

Other reasons

LA

Total
&5t

12
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Table 10.7 : Reasons of Recruitment Difficulties in the Past 12 Months
(1.1.2010 t0 31.12.2010)
(Stock, Bullion and Commodity Exchanges and
Statutory Bodies in the Banking and Finance Industry)

%107 ¢ W@ETZMEARN (1.1.2010 % 31.12.2010)
s B T RN
(BEEE ~ B RS R S N B AT R RS A E )

(a)

Supervisory/
Reason Managerial Officer Clerical Total
JFEA sk FE/FER XEH &ast
General labour shortage in
Hong Kong - - - 0

B LA i

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0
B B RS %
(FrnCrEs -~ $R97R
THE) BEEBEAE

()

Lack of candidates with
relevant experience and
training _ _ _ 0
= EAH R A B e Ell SR
LA IN

(d)

Working conditions/
remuneration package
could not meet recruits’

expectations - - - 0
AR R #r A A
FFEKEE YR
(e) |Other reasons
A - - - 0
Total
gt 0 0 0 0
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Table 10.8 :

% 10.8

Reasons of Recruitment Difficulties in the Past 12 Months

(1.1.2010 t0 31.12.2010)

(Money Changers and Foreign Exchange Brokers/Dealers)

WA+ "(EANRN (1.1.2010 £ 31.12.2010)

TS 8 TA PR EEHY A

(SR S ONERLAT, X5 )

Reason

JFEIA

Managerial
KLHR

Supervisory/

Officer
FEIEELR

Clerical

XEH

Total
&5t

(a)

General labour shortage in
Hong Kong
B LA i

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions
B B RS %
(FrnCrEH -~ $R97R
TRE) BEEEBEHAE

()

Lack of candidates with
relevant experience and
training

= HAHRH AL K FlI SRy
T B EE A

(d)

Working conditions/
remuneration package
could not meet recruits’
expectations

s Rt A RE
FrE KK

(e)

Other reasons

LA

Total
&5t

10
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Table 10.9 : Reasons of Recruitment Difficulties in the Past 12 Months
(1.1.2010 to0 31.12.2010)
(Other Financial Companies)

109 : @A+ Z{EHARN (1.1.2010 % 31.12.2010)
80 B T RN EIN
(HA B SRR RAAY A E])

Supervisory/
Reason Managerial Officer Clerical Total
=N KLHR FEIEEH XEH gast
(a) |General labour shortage in
Hong Kong - 1 - 1

B LA i

(b) |Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0
B B RS %
(FrnCrEH -~ $R97R
TRE) BEEEBEHAE

(c) |Lack of candidates with
relevant experience and

training 22 43 16 81
= EUFRHASER Rl akrry

T B EE A

(d) [Working conditions/
remuneration package
could not meet recruits’

expectations 1 27 4 32
AR R #r A A
FFEKEE YR
(e) |Other reasons
o JE 3 13 28 44
Total
gt 26 84 48 158
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Table 11

* 11

Number of Hong Kong Employees

Required to Work in the Mainland of China

(Banking and Finance Industry)

AR At TAERY AR 8 BB

(HRT R smisE )

Branch

P

Job Level
5744

Working Mode
B (S 72N

No. of Employees
TEEAE

At Date of Survey
A

By January 2013
20134E1 A I

Licensed Banks, Restricted Licence
Banks and Local Representative
Offices of Foreign Banks
FrhsRAT - ARG ISR T R
SNEISRIT A BRI ER

Managerial
KPR

Stationed Basis

389

268

Travelling Basis

FEREE

87

101

Sub-total

/gt

476

369

Supervisory/
Officer
FEIFER

Stationed Basis

37

33

Travelling Basis

FEREE

44

48

Sub-total

/gt

81

81

Clerical

XA

Stationed Basis

Travelling Basis

FEREE

21

21

Sub-total

/gt

21

21

Total
st

Stationed Basis

RE

426

301

Travelling Basis

JEREE

152

170

Total
bl

578

471

Deposit-taking Companies
BRELNHE]

Managerial
KPR

Stationed Basis

Travelling Basis

FEREE

Sub-total

/Nt

Supervisory/
Officer
FEIFER

Stationed Basis

Travelling Basis

FEREE

Sub-total

Nat

Clerical

XA

Stationed Basis

Travelling Basis

FEREE

Sub-total

Nat

Total
st

Stationed Basis

RE

Travelling Basis

JEREE

Total
bl
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Branch

FIs

Job Level
TRE&R

Working Mode
B (& 72N

No. of Employees
TEEAE

At Date of Survey
A

By January 2013
20134E1 A I

Investment and Holding
Companies
HEE R4 7]

Managerial

Stationed Basis

£E

1

1

Travelling Basis

FEREE

Sub-total

hat

Supervisory/
Officer
FEIFER

Stationed Basis

£E

Travelling Basis

FEREE

Sub-total

hat

Clerical

R

Stationed Basis

£E

Travelling Basis

FEREE

Sub-total

hat

Total
st

Stationed Basis

RE

Travelling Basis

Elasdd

Total
&5

Personal Loans and Related
Companies

TAER AR AT

Managerial

Stationed Basis

£E

Travelling Basis

FEREE

20

20

Sub-total

hat

20

20

Supervisory/
Officer
FEIFER

Stationed Basis

£E

Travelling Basis

FEREE

42

42

Sub-total

gt

42

42

Clerical

R

Stationed Basis

=E

Travelling Basis

FEREE

16

16

Sub-total

st

16

16

Total
5

Stationed Basis

Travelling Basis

Elasdd

78

78

Total
&5

78

78

Securities Brokerage Firms
AT AT

Managerial

Stationed Basis

=E

12

12

Travelling Basis

FEREE

29

29

Sub-total

gt

41

41

Supervisory/
Officer
FEIFER

Stationed Basis

£E

15

15

Travelling Basis

FEREE

Sub-total

gt

24

24

Clerical

R

Stationed Basis

£E

Travelling Basis

FEREE

Sub-total

it

Total
45

Stationed Basis

RE

30

30

Travelling Basis

Elasdd

38

38

Total
&5

68

68
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Branch

FIs

Job Level
TRE&R

Working Mode
B (& 72N

No. of Employees
TEEAE

At Date of Survey
A

By January 2013
20134E1 A I

Commodity Futures and Gold
Bullion Brokers/Dealers

I s B840 R

Managerial
KEPRER

Stationed Basis

RE

Travelling Basis

FEREE

Sub-total

Nat

Supervisory/
Officer
FEITTH

Stationed Basis

Travelling Basis

FEREE

Sub-total

it

Clerical

XA

Stationed Basis

RE

Travelling Basis

FEEREE

Sub-total

hat

Total
45

Stationed Basis

REE

Travelling Basis

Elasd s

Total
Bl

Stock, Bullion and Commodity
Exchanges and Statutory Bodies in
the Banking and Finance Industry
SEE -~ R MBS A E K
$RAT e Bt SR R TE RS

Managerial
KEPRER

Stationed Basis

£E

Travelling Basis

FEREE

Sub-total

hat

Supervisory/
Officer
FE/ITTH

Stationed Basis

Travelling Basis

FEREE

Sub-total

/Nt

Clerical

XA

Stationed Basis

£E

Travelling Basis

FEREE

Sub-total

hat

Total
5

Stationed Basis

Travelling Basis

Elasd 4

Total
o Eal

Money Changers and Foreign
Exchange Brokers/Dealers)

IR R HMEARA, S S

Managerial
KEPRER

Stationed Basis

£E

Travelling Basis

FEREE

Sub-total

hat

Supervisory/
Officer
FEITTH

Stationed Basis

Travelling Basis

FEREE

Sub-total

hat

Clerical

XA

Stationed Basis

£E

Travelling Basis

FEREE

Sub-total

/it

Total
45

Stationed Basis

Travelling Basis

Elasdd

Total
o Eal

NN

N | SN
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No. of Employees

Branch Job Level Working Mode BEAK
FsE TRE&R TR At Date of Survey By January 2013
AR 20134E1 5%
Other Financial Companies Managerial Stationed Basis 13 10
HoAth Bl R A BRAY A ] R i
Trav;lzlgigasm 29 29
Sy 42 39
Supervisory/ Stationgd Basis 63 63
Officer T HEBEB -
I%/HEE%& rav;zgjg% asis 54 54
Sy 117 117
Clerical Stationed Basis 3 3
B i
Trav;lzlgigasm 24 24
Sy 27 27
;};-?-l Stati()éeé Basis 79 76
va;;gliél%g Basis 107 107
Py 186 183
All Branches Managerial Stationed Basis
2P LR EEE 416 292
Trav;lzlgig asis 168 180
Sy 584 472
Supervisory/ Stationgd Basis 115 111
Officer E% -
ERE/ TR Trav;lzlgigasm 154 158
Sy 269 269
Clerical Stationed Basis 7 7
B i
Trav;lzlgig asis 61 61
Sy 68 68
;};-?-l Stati()éeé Basis 538 410
Trav;:'lsliélgﬁE Basis 383 399
Py 921 809

Note:  Stationed basis means 50% or above of the working time that an employee has to stay in the Mainland of China.

i REEUEEAEDZOHEEL R TR R EAE P A, -
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Table 12

Effects of Mainland Operations on

Hong Kong Employees

(Banking and Finance Industry)

#12 P S T AN I B2
(FR1T Rl )
Number of Employees
Branch Effects As at o %}iro'ect'on for
% B0 ject
P T 3 January 2011 January 2013
FE20114E1 53 H | FUAIE 2013 4 1 A
Licensed Banks, Restricted Additional employees need
Licence Banks and Local to recruit 13 14
Representative Offices of JAIEISH YR B H
Foreign Banks B Number of existing employees
FERRSRAT ~ AMRFIFIERT | to be trained for Mainland
RN AR R ERE | Operations 10 12

DAl L P 30 S5 1T R 1 52
ElRSERETY ATt &l

Deposit-taking Companies
PEZ TN

Additional employees need
to recruit

JEISHI(E BB H

Number of existing employees
to be trained for Mainland
Operations

DAl B8 P 3 S5 1T g 52
BRGNS E|

Investment and Holding
Companies

PR R AER ]

Additional employees need
to recruit

JHIEHSHY e S8 H

Number of existing employees
to be trained for Mainland
Operations

DR T A 3t S5 1T R 2
IR PR ek U S B H

Personal Loans and Related
Companies

VN e/ 9G] AN

Additional employees need
to recruit

ZEISHI(E BB H

Number of existing employees
to be trained for Mainland
Operations

ARl 1L P 3 S5 1T g 52
EIRGREASEE|

Securities Brokerage Firms
B AT

Additional employees need
to recruit

JHIESHY e S8 H

Number of existing employees
to be trained for Mainland
Operations

DRl B A 3t S5 1T 7 2
IR PR Ik e S B H

Commodity Futures and Gold
Bullion Brokers/Dealers

BN E L L5

Additional employees need
to recruit

JEISHI(E BB H

Number of existing employees
to be trained for Mainland
Operations

ARl B8 P 3 S5 1T e 52
BRGNS E|
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Number of Employees

Branch Effects As at o %}irojection for
35 B gap
P P 3 January 2011 January 2013
FE201 141 H3H | FUAIME 2013 4 1 A
Stock, Bullion and Commodity | Additional employees need
Exchanges and Statutory Bodies | to recruit - -
in the Banking and Finance JHIHEA R E ¥ H
Industry Number of existing employees
5~ wp MIHEALSAF] | to be trained for Mainland
KT R BRMZEANRAER | Operations - -
% DRl T A 3t S5 1T R 2
IR PRk U S8 H
Money Changers and Foreign Additional employees need
Exchange Brokers/Dealers to recruit - -
LA SNBSS o | ZEIEHEBEE
Number of existing employees
to be trained for Mainland
Operations 2 2
DRI 8L P 3 S5 1T e 52
BRGNS E|
Other Financial Companies Additional employees need
HoAth B SR RHHY A F] to recruit - 50
JAXEISHY fE B8 H
Number of existing employees
to be trained for Mainland
Operations 20 20
DR B A 3 S5 1T 7R 2
IR FR Ik U S8 H
All Branches Additional employees need
2 to be recruited 13 64
AHERNESEE
Number of existing employees
to be trained for Mainland
Operations 32 34
BRI PSR S 1T e 42
FIl RV B e S B H
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Table 13 : Estimated Percentage of Training Provided by
External Course Providers in the Next 12 Months
(Banking and Finance Industry)
F13 ¢ fhERARA T {E B FI Sk E MR S R R Y B o0 EE
($RAT R Ml )
No. of Establishments
e B e
> : 0% 1% - 24% 25% -49% | 50%-74% | 75% - 99% 100%
Licensed Banks, Restricted Managerial
Licence Banks and Local SR 4R 63 52 20 18 7 10
R tative Offi f i
Foreign Banks i ek 59 55 17 17 7 8
ﬁf‘ﬁgfﬁ'fﬁ N ﬁﬁﬁﬁ%ﬂﬁﬁﬁ’-@jfﬁﬁ Clerical
RANBSRITABRENER  |rag 37 56 11 16 4 7
ey 159 163 48 51 18 25
Deposit-taking Companies Managerial
BRI SEER 4 4 2 2 ! 2
e 4 4 2 2 1 2
o 3 4 1 2 1 2
e 11 12 5 6 3 6
gl(:/;s;::zrel; and Holding %;ézjg;rial 59 154 3 ) 5 41
T }'L/\E" N
RARIER A et 174 154 3 2 5 41
o 136 . 3 1 5 2
e 369 308 9 5 15 84
gir;(;::llildsoans and Related %;ézjg;rial 163 6 34 43 8 24
FANER AR A E] Sugzrvisory 785 6 4 13 3 37
FEL
Sy 224 6 42 43 . 16
ey 672 18 118 129 16 77
i 439 34 9 52 13 74
Sy 437 33 | 64 15 79
ey 1118 93 19 151 41 204
Commodity Futures and Gold Managerial
Bullion Brokers/Dealers 4R 4R 47 1 1 4 7 18
RS R WSl i
SRR 2T et 59 3 6 4 7 24
o 69 3 4 5 7 29
e 175 7 11 13 21 71
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Branch

FI5

Job Level
Tk &

No. of Establishments

et 45

0%

1% - 24%

25% - 49%

50%- 74%

75% - 99%

100%

Stock, Bullion and Commodity
Exchanges and Statutory Bodies
in the Banking and Finance
Industry

e~ HE MBS A E]

FLSRTT R RS P A TE A

Managerial

KEEEER

Supervisory

FEH

Clerical

X A%

Total
&t

Money Changers and Foreign
Exchange Brokers/Dealers

SHARE RINERAT, L5

Managerial
EEHIAR

25

Supervisory

E

187

15

Clerical

XA

484

34

Total
&8st

696

52

Other Financial Companies

oAt B Rl BRAY A =]

Managerial

REHEAR

276

13

79

128

25

215

Supervisory

E

868

13

107

125

25

252

Clerical

XA

312

16

123

Total
&Ect

1456

42

190

376

50

468

All Branches
2P

Managerial

s

879

259

150

232

67

361

Supervisory

-4

2075

284

188

245

67

438

Clerical

XE&

1702

152

68

254

32

136

Total
st

4 656

695

406

731

166

935
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Table 14 : Information on the Training Expenses

in 2010 Compared with Those in 2009

(Banking and Finance Industry)

% 14

2010 AN % 7 HEI2009 4 B 88 =7 HH LL s

(ERIT R SRisE)

No. of Establishments

s E
(Percentage)
Training Expenses in 2010 (E7th) Extornal
Branch as Compared with Those in 2009 In-house Training Training
[k 20104 E220094F 31| 4k <7 g ELifs Bk N3 ok
Licensed Banks, No Change ;4 8 157 (77.0) 153 (75.0)
Restricted Licence Increase by ¥ > 50% 2 (1.0) 4 (2.0)
Banks and Local 21% - 50% 7(3.4) 2(1.0)
Representative
Offices of Foreign 11% - 20% 10.5) 10.5)
Banks 5% - 10% - (0.0) 4 (2.0)
FRRLT TR <5% ~(0.0) 1(0.5)
JRIESRIT K ANESR | Decrease by Ji/) >50% - (0.0) 1(0.5)
TABARINER 21% - 50% - (0.0) - (0.0)
11% - 20% 1(0.5) 1(0.5)
5% - 10% - (0.0) 1 (0.5)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases A FH#7H / FH AL &R 36 (17.6) 36 (17.6)
Total §85t 204 (100) 204 (100)
Deposit-taking No Change ;%5 148 13 (72.2) 11 (61.1)
CoTpanies Increase by 54/l > 50% - (0.0) 1(5.6)
B AFA AT 21% - 50% ~(0.0) - (0.0)
11% - 20% -(0.0) 1(5.6)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Decrease by Ji/) > 50% - (0.0) - (0.0)
21% - 50% -(0.0) - (0.0)
11% - 20% -(0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases AA =i / A H L&k 5(27.8) 5(27.8)
Total 8zt 18 (100) 18 (100)
Investment and No Change ;4 8 485 (66.8) 484 (66.7)
Ho_l;iing Companies [ Increase by 41 > 50% - (0.0) - (0.0)
AR IR A E] 21% - 50% 2(0.0) 1(0.1)
11% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
<5% - (0.0) - (0.0)
Decrease by Ji/l > 50% - (0.0) - (0.0)
21% - 50% - (0.0) - (0.0)
11% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases KA / AHTEHE K 241 (33.2) 241 (33.2)
Total &85t 726 (100) 726 (100)
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No. of Establishments

et sl
(Percentage)
Training Expenses in 2010 (HALE) Extornal
Branch as Compared with Those in 2009 In-house Training Training
[k 20104 E220094F 31| 4k <7 g ELif Rk N3 ok
Personal Loans and | No Change ;& /4% 467 (92.1) 467 (92.1)
Related Companies Increase by ¥ > 50% -(0.0) - (0.0)
AR RARL 21% - 50% 2(0.0) ~(0.0)
A] 11% - 20% Z(0.0) Z(0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Decrease by Ji/l >50% -(0.0) - (0.0)
21% - 50% - (0.0) - (0.0)
11% - 20% - (0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases XA 70 / KA ERAEER 40 (7.9) 40 (7.9)
Total &85t 507 (100) 507 (100)
Securities Brokerage | No Change ;475 4% 691 (92.9) 685 (92.1)
lfirg}s B Increase by F4/j[] >50% -(0.0) 8 (1.1)
RAFEL AT 21% - 50% 8 (1.1) -(0.0)
11% - 20% -(0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) 6 (0.8)
Decrease by Ji/) > 50% - (0.0) - (0.0)
21% - 50% -(0.0) - (0.0)
11% - 20% -(0.0) - (0.0)
5% - 10% 8 (1.1) 8 (1.1)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases AA =i / A H L& 37 (5.0) 37 (5.0)
Total &85t 744 (100) 744 (100)
Commodity Futures | No Change ;&7 4% 133 (92.4) 131 (91.0)
%ndeol(} I])3U11110n Increase by ¥ > 50% - (0.0) 2 (1.4)
roxers foeacrs 21% - 50% - (0.0) - (0.0)
;Hfl;%?é‘%%a/ 11% - 20% ~(0.0) ~(0.0)
S 5% - 10% 32.0) 3(2.1)
<5% - (0.0) - (0.0)
Decrease by Ji/l > 50% - (0.0) - (0.0)
21% - 50% - (0.0) - (0.0)
11% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases AR / KA ER 8 (5.6) 8 (5.6)
Total §85t 144 (100) 144 (100)
Stock, Bullion and No Change }2 5 1% - (0.0) - (0.0)
Commodity Increase by F4/j[] > 50% - (0.0) - (0.0)
b 6o [0
o Ba nrlfing o 11% - 20% - (0.0) - (0.0)
Finance Industry 5% - 10% -(0.0) - (0.0)
B i R <5% ~(00) ~(0.0)
T HNEI R RIT R, | Decrease by Ji’/) > 50% - (0.0 - (0.0)
ERbFE A E 1 21% - 50% - (0.0) - (0.0)
# 11% - 20% - (0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases AA =i / A B L&k 6 (100) 6 (100)
Total 8zt 6 (100) 6 (100)
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No. of Establishments

et sl
(Percentage)
Training Expenses in 2010 (E7th) Extornal
Branch as Compared with Those in 2009 In-house Training Training
[k 20104 E220094F 31| 4k <7 g ELif Rk N3 ok
Money Changers and | No Change ;&7 0% 544 (99.5) 544 (99.5)
gorign/EDXC?ange Increase by ¥ > 50% -(0.0) - (0.0)
roxersiiearcrs | 21% - 50% - (0.0) - (0.0)
?i%gg“ﬁé%ﬂ 11% - 20% ~(0.0) Z(0.0)
S 5% - 10% ~(0.0) ~(0.0)
<5% - (0.0) - (0.0)
Decrease by Ji/l > 50% -(0.0) - (0.0)
21% - 50% - (0.0) - (0.0)
11% - 20% - (0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases XA 70 / KA ERAEER 3(0.5) 3 (0.5)
Total §85t 547 (100) 547 (100)
Other Financial No Change ;475 4% 1432 (89.1) 1433 (89.2)
Companiei Increase by F4/j[] > 50% 1(0.1) - (0.0)
ARSI 21% - 50% -(0.0) -(0.0)
] 11% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) 25 (1.6)
<5% 25 (1.6) - (0.0)
Decrease by Ji/) > 50% - (0.0) - (0.0)
21% - 50% -(0.0) - (0.0)
11% - 20% 2(0.1) 2(0.1)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases AA =i / A H L& 147 (9.1) 147 (9.1)
Total §85t 1 607 (100) 1607 (100)
All Branches No Change J& 7 (% 3922 (87.1) 3908 (86.8)
2 Increase by 37 >50% 3(0.1) 15 (0.3)
21% - 50% 15 (0.3) 3(0.1)
11% - 20% 1 (<0.1) 2 (<0.1)
5% -10% 3(0.1) 32 (0.7)
<5% 25 (0.6) 7 (0.2)
Decrease by J/) > 50% 0 (0.0) 1 (<0.1)
21% - 50% 0 (0.0) 0 (0.0)
11% - 20% 3(0.1) 3(0.1)
5% - 10% 8 (0.2) 9 (0.2)
<5% 0 (0.0) 0 (0.0)
Unspecified / Refusal Cases KA / K H R 523 (11.6) 523 (11.6)
Total §85t 4503 (100) 4503 (100)

Remarks: Total percentage may not equal 100% due to rounding.
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Table 15

Comparison of the Training Budget for 2011

with Training Expenses in 2010

(Banking and Finance Industry)

15 2011 7R 3l| Sk B =7 P 83201 04F Yl 8k =2 LR
(BRAT R RisE )
No. of Establishments
(fﬁ%ﬁi)
Training Budget for 2011 as Compared é
WitI;gTrairi;ing Expenses in 201% ()
Branch 201 1 E-HYRIGRBA S T In-house Training E?:rf?r?;
P EL20105 A3l kSO EE R PRIk PANGIE RS
Licensed Banks, No Change ;475 4% 153 (75.0) 154 (75.5)
Restricted Licence Increase by F4/j[] > 50% 2 (1.0) 5(2.5)
Banks and Local 21% - 50% 4(2.0) 4 (2.0)
Representative
Offices of Foreign 11% - 20% 734 3d.5)
Banks 5% - 10% -(0.0) 3(1.5)
FRasheT - AIRH <5% 3(.5) - (0.0
FRIESRTT R ANEISR | Decrease by Ji(/V >50% - (0.0) - (0.0)
TTARBERTIER 21% - 50% - (0.0) - (0.0)
11% - 20% -(0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases KA / KA ER 35(17.2) 35 (17.2)
Total &85t 204 (100) 204 (100)
Deposit-taking No Change ;4 8 12 (66.7) 10 (55.6)
Companies Increase by ¥ > 50% 1(5.6) - (0.0)
AP E 21% - 50% 2(0.0) 1(5.6)
11% - 20% - (0.0) 1(5.6)
5% - 10% -(0.0) ~(0.0)
<5% - (0.0) - (0.0)
Decrease by Ji/l > 50% - (0.0) - (0.0)
21% - 50% - (0.0) 1(5.6)
11% - 20% - (0.0) - (0.0)
5% - 10% -(0.0) ~(0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases A #70H / FH &R 5(27.8) 5 (27.8)
Total §85t 18 (100) 18 (100)
Investment and No Change ;475 4% 488 (67.2) 487 (67.1)
Ho_lding Companies [ Increase by 37l >50% - (0.0) - (0.0)
RA RS 21% - 50% Z(0.0) 1(0.1)
11% - 20% -(0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Decrease by Ji/l > 50% - (0.0) - (0.0)
21% - 50% -(0.0) - (0.0)
11% - 20% -(0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases AA =i / A H L& 238 (32.8) 238 (32.8)
Total &85t 726 (100) 726 (100)
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Training Budget for 2011 as Compared
with Training Expenses in 2010

No. of Establishments

it e

(Percentage)

(E53ED)

Branch 201 LR SRBA S T In-house Training '}l::?;ﬁ?r?gl
[k H120104 13|18 7 H Lz RIS EANDEES
Personal Loans and | No Change ;& /4% 451 (89.0) 459 (90.5)
Related Companies Increase by ¥ > 50% -(0.0) - (0.0)
AR RARL 21% - 50% 2(0.0) 8 (1.6)
A] 11% - 20% 16 3.2) Z(0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Decrease by Ji/l >50% -(0.0) - (0.0)
21% - 50% - (0.0) - (0.0)
11% - 20% - (0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases XA 70 / KA ERAEER 40 (7.9) 40 (7.9)
Total §85t 507 (100) 507 (100)
Securities Brokerage | No Change ;475 4% 688 (92.5) 682 (91.7)
lfirg}s . Increase by F4/j[] >50% 8 (1.1) 8 (1.1)
SR SRAL 21% - 50% - (0.0) -(0.0)
11% - 20% -(0.0) - (0.0)
5% - 10% - (0.0 3(0.4)
<5% 3(0.4) 6 (0.8)
Decrease by Ji/) > 50% - (0.0) - (0.0)
21% - 50% -(0.0) - (0.0)
11% - 20% -(0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0 - (0.0)
Unspecified / Refusal Cases AA =i / A H L& 45 (6.0) 45 (6.0)
Total &85t 744 (100) 744 (100)
Commodity Futures | No Change ;&7 4% 132 (91.7) 133 (92.4)
and Gold Bullion Increase by ¥ > 50% - (0.0) - (0.0)
g}ggfg éﬁfgﬂ y 21% - 50% - (0.0) - (0.0)
o 1% - 20% 1(0.7) ~(0.0)
5% - 10% 320 3(2.1)
<5% - (0.0) - (0.0)
Decrease by Ji/l > 50% - (0.0) - (0.0)
21% - 50% - (0.0) - (0.0)
11% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases AR / KA ER 8 (5.6) 8 (5.6)
Total §85t 144 (100) 144 (100)
Stock, Bullion and No Change }2 5 1% - (0.0) - (0.0)
Commodity Increase by F4/j[] > 50% - (0.0) - (0.0)
ot SO0 -
e Ba nrlfing o 11% - 20% - (0.0) - (0.0)
Finance Industry 5% - 10% -(0.0) - (0.0)
B i R <5% ~(00) ~(0.0)
T HNEI R RIT R, | Decrease by Ji’/) > 50% - (0.0 - (0.0)
ERbFE A E 1 21% - 50% - (0.0) - (0.0)
# 11% - 20% - (0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% -(0.0) - (0.0)
Unspecified / Refusal Cases AA =i / A B L&k 6 (100) 6 (100)
Total 8zt 6 (100) 6 (100)
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Training Budget for 2011 as Compared
with Training Expenses in 2010

No. of Establishments
et sl

(Percentage)

(E53ED)

Branch 201 1AF-EV ISR B2 TR In-house Training "}l::?;ﬁ?r?gl
[k E220 1050931 %9k 7 B bR PR 4R ST 4R
Money Changers and | No Change ;&7 0% 543 (99.3) 544 (99.5)
gorign/EDXC?ange Increase by ¥ > 50% -(0.0) - (0.0)
roxersiiearcrs | 21% - 50% - (0.0) - (0.0)
?i%g?“ﬁé%ﬂ 11% - 20% ~(0.0) Z(0.0)
S 5% - 10% 1(0.2) ~(0.0)
<5% - (0.0) - (0.0)
Decrease by Ji/l > 50% -(0.0) - (0.0)
21% - 50% -(0.0) - (0.0)
11% - 20% - (0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases XA 70 / KA ERAEER 3(0.5) 3 (0.5)
Total §85t 547 (100) 547 (100)
Other Financial No Change ;4 H 1% 1 430 (89.0) 1405 (87.4)
Companies Increase by F4/j[] >50% 2 (0.1) 27 (1.7)
ARSI 21% - 50% 3(0.2) -(0.0)
] 11% - 20% - (0.0) 3(0.2)
5% - 10% - (0.0 25 (1.6)
<5% 25 (1.6) - (0.0)
Decrease by Ji/) > 50% - (0.0) - (0.0)
21% - 50% -(0.0) - (0.0)
11% - 20% -(0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0 - (0.0)
Unspecified / Refusal Cases AA =i / A H L& 147 (9.1) 147 (9.1)
Total &85t 1 607 (100) 1607 (100)
All Branches No Change 45 (% 3 897 (86.5) 3 874 (86.0)
SRS Increase by 37 >50% 13 (0.3) 40 (0.9)
21% - 50% 7 (0.2) 14 (0.3)
11% - 20% 24 (0.5) 7 (0.2)
5% - 10% 4 (0.1) 34 (0.8)
<5% 31 (0.7) 6 (0.1)
Decrease by J%/) > 50% 0 (0.0) 0 (0.0)
21% - 50% 0 (0.0) 1 (<0.1)
11% - 20% 0 (0.0) 0 (0.0)
5% -10% 0 (0.0) 0 (0.0)
<5% 0 (0.0) 0 (0.0)
Unspecified / Refusal Cases KA / K H R 527 (11.7) 527 (11.7)
Total §85t 4 503 (100) 4 503 (100)

Remarks: Total percentage may not equal 100% due to rounding.
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Table 16

= 16

The Top Five Types/Topics of Training
Mostly Chosen by Respondents for Manpower Development

(Banking and Finance Industry)

B 2 RS 1 T N\ ) B A R

CERT RSz )

Frequency to be Chosen
(1to5, 11is chosen by
Branch Job Level companies most frequently) Types/Topics of Training
FI%5 M LZE S5 | Ry NGl NSRBI ARE
Licensed Banks, Managerial | Risk Management
Restricted Licence Banks | Level gl
and. Local Reprf:sentative AR Compliance of Various Ordinances
Offl’ces ogf Foreign Banks 2 ey
SR T TR NG
71 B NS T AR 3 Marketing Management
YRR T E
4 Strategic Management
SRS
5 Principlf:s & Practices of Management
BT
Supervisory/ | Anti-Money Laundering Compliance
Officer Level [ R
FEIFTLR Financial Markets Operations
: SRiTiSE(E
3 Trade Finance
H A
4 Enhancing Quality Customer Services
T E IR E R
5 Compliance of Various Ordinances
NEERIH RS
Clerical Level | Anti-Money Laundering Compliance
XEH [ AR
| Information Systems Application Skills
HHH AR
3 Communication Skills
EHERTY
4 Marketing/Selling Skills
R g 3]
5 Interpersonal Skills
NG
Deposit-taking Managerial | Risk Management
Companies Level e
BEZ AN E] EUEEEE Strategic Management
§ S
3 Compliance of Various Ordinances
NEDERIHTEEE
4 Marketing Management
e
4 Anti-Money Laundering Compliance
[ AR
Supervisory/ | Anti-Money Laundering Compliance
Officer Level [ AR
FEIFTR Leadership
g A
’ Enhancing Quality Customer Services
IR RS HVER
) Anti-Corruption Regulations
I>a=vei 301
5 Credit Analysis-Spreading and Ratio Analysis
EMOh— WERERRIERS
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Frequency to be Chosen
(1to5, 11is chosen by

Branch Job Level companies most frequently) Types/Topics of Training
FI%5 M LZE S5 | Ry ElEE 4B ARE
Clerical Level | Communication Skills
X Bk EHERTY
’ Enhancing Quality Customer Services
T E R E R
) Anti-Money Laundering Compliance
[ a8 AR
4 Anti-Corruption Regulations
[RE TS
Spoken English
4 T
~Aan E EI
4 Interpersonal Skills
NFERE fdsars
4 Information Systems Application Skills
EH AL R
Investment and Holding Managerial | Secuntles Analysis
Companies Level HE ZZ 5547
EE s an KR | Financial Markets Operations
SRS
3 Foreign Exchange
SN
3 Asset Valuation & Portfolio Management
B {E A
5 Compliance of Various Ordinances
NEDERIHIEEE
Supervisory/ | Securities Analysis
Officer Level e Segin
FEIFLLR ) Financial Markets Operations
ERiTHISEE
3 Asset Valuation & Portfolio Management
BEMGE R EER
4 Foreign Exchange
ShE
5 Anti-Money Laundering Compliance
[ AR
Clerical Level Securities & Futures Regulation
SRS 1 %5 RIS D)
’ Interpersonal Skills
NFERE fdsars
3 Financial Markets Operations
SRS
4 Securities Analysis
HRERIIT
5 Enhancing Quality Customer Services
TR R ESHYE R
Personal Loans and Managerial | Credit Analysis-Spreading and Ratio Analysis
Related Companies Level EMOh— WEERERIERS R
féj\é KA HEFRAR ) Problem Solving & Decision Making
&7 HEEIE RO
’ Financial Statement Analysis
MBI
4 Anti-Money Laundering Compliance
S a8 AR
5 Enhancing Quality Customer Services
T E IR YE R
5 Trade VFinzmce
H oA
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Frequency to be Chosen
(1to5, 11is chosen by

Branch Job Level companies most frequently) Types/Topics of Training
FI%5 M LZE S5 | Ry ElEE 4B ARE
Supervisory/ | Credit Analysis-Spreading and Ratio Analysis
Officer Level ERIh— HEEREREEERS
FEIFLR Marketing/Selling Skills
§ B ERT
3 Spoken English
G
4 Financial Statement Analysis
BRI
5 Enhancing Quality Customer Services
IR R SHVER
5 English Writing
PLEES
5 Customer Psychology
R
Clerical Level | Spoken English
X Bk G
) Marketing/Selling Skills
R = ]
3 Interpersonal Skills
NFEREH S
4 Customer Psychology
L
5 Credit Analysis-Spreading and Ratio Analysis
(ST — R R R
Securities Brokerage Managerial Securities & Futures Regulations
Firms Level : 5 R
NS LeEy Rk Menagoment
g B
3 Financial Markets Operations
ERITHISEE
4 Crisis Management
et
5 Strategic Management
SR BT
Supervisory/ | Securities & Futures Regulations
Officer Level Bega Y a L=y =30
FEIFTR ) Financial Markets Operations
eRiTHISEE
3 SecuriFies Analysis
&S
4 Anti-Money Laundering Compliance
[ SR ER
5 Communication Skills
TR
Clerical Level Securities & Futures Regulations
B ! S RS
’ Communication Skills
TR
3 Financial Markets Operations
SRS
4 Putonghua
U
5 Securities Analysis
&S
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Branch

I8

Job Level

Frequency to be Chosen
(1to5, 11is chosen by
companies most frequently)

1 £ 55 1 B2\ EEHE

Types/Topics of Training
4B ARE

Commodity Futures and
Gold Bullion
Brokers/Dealers
HERFESEE L5

Managerial
Level

KRERAR

1

Risk Management

JE B

Compliance of Various Ordinances

NECERIHTEE

Securities & Futures Regulations

e B ERBI

Leadership
FHAA HE

Problem Solving & Decision Making
FEE R PR B R

Strategic Management
RIS ETE

Other Basic Job-related Knowledge
HARAR T AR

Supervisory/
Officer Level
FE/FETLHR

Securities & Futures Regulations

e B E DI

Anti-Money Laundering Compliance

SRR gER

Financial Markets Operations

EFlE R

Putonghua

il

Securities Analysis

&Sy

Clerical Level

ER

Securities & Futures Regulations

s KB

Putonghua

]

Communication Skills

TRy

English Writing
PLERS

Chinese Writing
TES

Stock, Bullion and
Commodity Exchanges
and Statutory Bodies in
the Banking and Finance
Industry

HESE S B 5N
B R SRTT R SRR Y
ETETEIE

Managerial
Level

KEERAR

Leadership
HEAHE

Risk Management

JE\f B

Implementlng Change

HErTRE

Financial Risk Management

% e B

Problem Solving & Decision Making
PR RO

Strategic Management

SRS

Coaching & Counseling
Bl =N

Talent Management

AAEH

Supervisory/
Officer Level
FE/FETLHR

Problem Solving & Decision Making
FEE R PR B SR

Team Building
feaaval 123

Interpersonal Skills
NFEREH S

Presentation Skills

AT

Principles & Practices of Management
T R B

Marketing Management

e
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Frequency to be Chosen
(1to5, 11is chosen by

Branch Job Level companies most frequently) Types/Topics of Training
FI%5 M LZE S5 | Ry ElEE 4B ARE
Stock, Bullion and Supervisory/ 5 Enhancing Quality Customer Services
Commodity Exchanges Officer Level RABEERENE R
and Statntory BOdi.eS in FE/FAEHR Communication Skills
the Banking and Finance 5 SRR
Industry
W~ 254 A 55y | Clerical Level | CommunlAcation Skills
HRSRTRERERN | LER AT
TETEMENS Enhancing Quality Customer Services
§ TR
’ Putonghua
L HEE
) Interpersonal Skills
NFERE fdsars
5 English Writing
HELES
Money Changers and Managerial | Foreign Exchange
Foreign Exchange Level SNIE
B\ro ers/Dea1ers) HEHERR Financial Markets Operations
[T 1 SR
STl
3 Compliance of Various Ordinances
NEDERIRTEEE
4 Lendership
HEAHE
5 Problem Solving & Decision Making
PR R RO AR
5 Strategic Management
SRS
5 Risk Management
JE\ g B
5 Crisis Management
fEt¥ER
5 Anti-Money Laundering Compliance
[RS8 TER
Supervisory/ | Foreign Exchange
Officer Level SNIE
TE/ETR ) Skills in Differentiating Bank Notes
BRI SR
3 Putonghua
U
4 Spoken English
91513 =] EI
5 Interpersonal Skills
NFERE fdsars
Clerical Level | Skills in Differentiating Bank Notes
XEH BRI SR
) Spoken English
91513 =] EI
3 Putonghua
e
4 Foreign Exchange
SN
5 Communication Skills
TR
Other Financial Managerial Securities & Futures Regulations
Companies Level ! w575 K AR
HLER R AR A ] HEFRAR Asset Valuation & Portfolio Management
§ IR R BT
3 Securities Analysis
RS
4 Marketing Management
Ay
5 Fund Management
g
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Frequency to be Chosen
(1to 5, 11is chosen by

Branch Job Level companies most frequently) Types/Topics of Training
FI%5 M LZE S5 | Ry ElEE 4B ARE
82};1:;2?::1 cial ?fie:::llgenal 5 Ap\ti—ogc\ay Laundering Compliance
S RARN AT | G FRRSRIEAL
Supervisory/ | Financial Markets Operations
Officer Level SRTIEEE
FEIETR ) Securities & Futures Regulation
A KA
3 Securities Analysis
WA
4 Anti-Corruption Regulations
st 3t
5 Interpersonal Skills
PR fdsers
Clerical Level Information Systems Application Skills
B ! BRI
) English Writing
PELEES
Spoken English
3 YriE G
~Aan E EI
4 Interpersonal Skills
NFERRI R
5 Securities Analysis
e T
All Branches Managerial 1 Financial Markets Operations
2EFI Level SRITTEEE
&G 2 Asset Valuation & Portfolio Management
REMEREAEE
3 Securities Analysis
i
4 Securities & Futures Regulations
B35 BRI
5 Anti-Money Laundering Compliance
REEREIR
Supervisory/ 1 Financial Markets Operations
Officer Level SRTREE
FE/EER 2 Securities Analysis
SRS
3 Securities & Futures Regulations
B35 BRI
4 Anti-Money Laundering Compliance
REREER
5 Anti-Corruption Regulations
RESHE
Clerical Level 1 Securities & Futures Regulations
X B B35 RS
2 Spoken English
FEEEE
3 Communication Skills
AEEY
4 Putonghua
s
5 Interpersonal Skills
AEEBRREDS
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Table 17

The Incentives to Encourage Employers

to Provide Training to Their Employees

(Banking and Finance Industry)

17 H Y g £ Bk T (8 By 704
(FR1T R Rl )
Incentives to Encourage Employers Number of
Branch to Provide Training to Their Employees Establishments | Percentage
ks ARG R R ERE UL SR T R BRI T4 PEAEE [ERaaw

Licensed Banks, Reimbursement of course fees to employers 90 317
Restricted Licence Banks | [A{g BB (g B &% :
and Local Representative [ Provision of subsidy to employers
Offices of Foreign Banks | §2{It( S35 i T8 £ 81 28.5
%ﬁ%ﬁﬁ‘ﬁ ) ﬁEE@ﬁg[j}\@ﬂ’\% Government loan/grant to employers 4 1
SRATRANESRIT AR | BUfds TR £ S5 d 8 6.9
RIER Others

Al 8 2.8

th Applicablg//\ Unspecified / Refusal Cases 57 20.1

A RAES  RARERH :

Total

priee 284 100
Deposit-taking Companies | Reimbursement of course fees to employers 9 36.0
PEZ TN o {g £IRE g 52T :

Provision of subsidy to employers 3 320

FRBtE SRR T B + :

Government loan/grant to employers 3 12.0

BUR4E T8 £ BRI 5 :

Oth

Tk 1 4.0

Not Applicablei//\ Unspecified / Refusal Cases 4 16.0

A ARFESN  RAREER :

Total

P 25 100
Investment and Holding Reimbursement of course fees to employers 390 429
Companies (g FiREE BT )
P& SRR N ] Provision of subsidy to employers 203 21.9

fefE Ball SN TR E :

Government loan/grant to employers 30 8.6

BURF4E T8 £ EkAd Bl & :

Others

ﬁ,ﬁt - 0.0

th Applicable / Unspecified / Refusal Cases 252 719

A RAES  RARER :

Total

pree 925 100
Personal Loans and Reimbursement of course fees to employers 205 8.8
Related Companies g FREREEEE :
MANER KA RAE] Provision of subsidy to employers ) 312

FEtE SRR T B + :

Government loan/grant to employers 128 18.0

BUR4E T8 £ Bkl 5 :

Oth

Tk 8 1.1

Not Applicablei//\ Unspecified / Refusal Cases 149 20.9

A ARFES RAREERH :

Total

P 712 100
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Incentives to Encourage Employers Number of
Branch to Provide Training to Their Employees Establishments | Percentage
ks ARG R R LR SR T R BRI T4 PEAEE [ERaaw
Securities Brokerage Reimbursement of course fees to employers 319 33.0
Firms e ERE R B FE :
B R4 Provision of subsidy to employers 208 30.8
fEftE Bl SN T 1B+ :
Government loan/grant to employers 160 16.5
BUR4E T8 £ B KB :
Oth
ol 3 0.3
No‘t Applicable / Unspecified / Refusal Cases 187 193
M I ARFES  RERER :
Total
priten 967 100
Commodity Futures and Reimbursement of course fees to employers 69 35 4
Gold Bullion {8 FiRIE(E R E i
Brokersi]?eale_r S Provision of subsidy to employers 75 385
IR Rseaiee, fEftE Bl SR TEE :
L5 Government loan/grant to employers 24 12.3
BUR4S T8 £ BB :
Others
;E;,ﬁiz - 0.0
No‘t ApplicableM/\ Unspecified / Refusal Cases 27 13.8
M I RFES  REREER :
Total
priten 195 100
Stock, Bullion and Reimbursement of course fees to employers 0.0
Commodity Exchanges g iR EE B R T ) i
and Statutory Bodies in Provision of subsidy to employers
the Banking and Finance | 45 it (& 22|25 T8 £ - 0.0
Industry Government loan/grant to employers
B~ BRI, | s TR SH/ & - 0.0
&E‘&ﬁa?j‘&ﬁﬁ]ﬂ% W Others
32 M A - 0.0
Not Applicable / Unspecified / Refusal Cases 6 100
A RES  RARER
Total
Pt 6 100
Money Changers and Reimbursement of course fees to employers 77 12.5
Foreign Exchange g FREEETE :
Brokers/Dealers Provision of subsidy to employers )13 345
SLHARE K S NEREAT, e Bl SN TR E i
BT Government loan/grant to employers 76 12.3
BURF4E T8 £ Bkl 5 :
Oth
Tk 6 1.0
Not Applicablei//\ Unspecified / Refusal Cases 246 39.8
A ARFESN RARERH :
Total
priter 618 100
Other Financial Reimbursement of course fees to employers 502 278
Companies (g FiREE B R )
HA B SR RAY/AE] [ Provision of subsidy to employers 717 337
fefE Ball N TR E :
Government loan/grant to employers 1 14
BURFES T2 £5 5/ 4 316 9
Oth
Tt 50 2.4
th Applicable / Unspecified / Refusal Cases 452 213
N RAES RARER :
Total
pree 2127 100
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Incentives to Encourage Employers Number of
Branch to Provide Training to Their Employees Establishments | Percentage
k! A e E AR LS8 T8 BV T77A PHEEEE H7EE
All Branches Reimbursement of course fees to employers 1751 20.9
28R e X R EESFE .
Provision of subsidy to employers
LR B IR TR 1817 3LO
Government loan/grant to employers 835 14.3
B TR ESUHHEIS .
S 76 1.3
Not Applicable / Unspecified / Refusal Cases
TP /KRR /SRR 1380 236
Py 5859 100

Remarks: Total percentage may not equal 100% due to rounding.
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Appendix 6

¥ 6
Manpower Changes of the Banking and Finance Industry
from January 2009 to January 2011
AT R ERER _OONFE—-HE_O——F—HZ AT1#
No. of No. of
Employees in Employees in Manpower
Job Title January 2011 January 2009 Change (%)
Tk 7 ZO——% —OONH# VDAL S
—HZ —HZ (ETEE)
[HSUN [HSUN
MANAGERIAL LEVEL  4§34%

Assistant to Chief Executive Officer/Director 319 246 73 (29.7%)
TEAES B EE )
Chief Executive Officer/Chief Operating 1044 823 221 (26.9%)
Officer/Managing Director/General Manager
TS BEFEEE EHEE S
ek
Chief Representative 89 61 28 (45.9%)
ELES
Manager - Administration 524 370 154 (41.6%)
KH AT
Manager - Branch Operations 422 256 166  (64.8%)
KH — O {THEAF
Zone/District Manager 268 181 87 (48.1%)
15 o K
Head of Treasury and Capital Markets 220 188 32 (17.0%)
EBREATSEE
Manager - Foreign Exchange/Money 869 683 186  (27.2%)
Market/Interest Rate Products/Debt Market
& SNEE RIS R R E b
5 1 1 5
Manager - Settlement 263 282 -19  (-6.7%)
K &R
Risk Manager 824 565 259 (45.8%)
Jo\ g 4 2
Chief Investment Officer/ 813 497 316 (63.6%)
Manager - Investment
WREEELH BE
Financial Adviser/Portfolio Manager 1786 1538 248 (16.1%)
MBEMN e e g
Manager - Investment Services 1385 1240 145 (11.7%)
KHE RERH
Manager - Private Banking 1313 1224 89 (7.3%)
KH — R ARTT
Manager - Securities/Custodian Services 221 172 49  (28.5%)
B MUE ARG
Manager - Securities, Futures and 915 1 064 -149  (-14.0%)

Commodities Trading

MH 3Gz WERELRS
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Job Title
1% 5

No. of
Employees in
January 2011
ZO——%

—HZ
[HSUN

No. of
Employees in
January 2009
—OOH

—HZ
[HSUN

Manpower
Change (%)
A
(HEEE)

MANAGERIAL LEVEL (Continued) — £SF4f (45

Manager — Branch
KHE 1T

2180

2078

102 (4.9%)

Manager — Insurance Products
& — PR I3 ZE dn

117

104

13 (12.5%)

Manager-Mandatory Provident Fund
K sREMEATES

136

99

37 (37.4%)

Manager - Trade Finance Operations
M o R EEE

696

473

203 (47.1%)

Manager - Trust
KH  (F3

255

199

56 (28.1%)

Manager - Credit
HH—(E

1197

1248

51 (-4.1%)

Manager - Credit Card
KH FHE

176

259

83 (-32.0%)

Manager - Financial Institutions/
Correspondent Banking

L iRl 2V PINGE -

225

233

8 (-3.4%)

Manager - Business Development

M EBERE

883

694

189 (27.2%)

Manager - Corporate Banking/
Commercial Banking/Relationship
o — R ERTT R RAT
[oH] % HE [

1403

1587

184 (-11.6%)

Manager - Liaison
AEH — W 2K

44

65

21 (-32.3%)

Manager - Marketing/Product Development

L ISR b

648

589

59 (10.0%)

Chief Financial Officer/Financial Controller

G T B

325

230

95 (41.3%)

Manager - Accounting
W gt

757

725

32 (4.4%)

Chief Information Officer/

Chief Technology Officer/Manager - IT
WHEMEE BRI ERES
M HIAHRH

1512

1 475

37 (2.5%)

E-Commerce Manager
BT A

275

322

47 (-14.6%)

Manager - Human Resources

KH ANEIR

490

478

12 (2.5%)

Manager - Training/
Learning and Development

| R R

174

174

0 (0.0%)

Company Secretary
75 F S

93

107

14 (-13.1%)

Economist/Manager - Economic Research
KEEE K KRR

234

191

43 (22.5%)

Legal Adviser
A

311

300

11 (3.7%)

Manager - Compliance

A% T — R B AT

490

419

71  (16.9%)
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No. of No. of
Employees in Employees in Manpower
Job Title January 2011 January 2009 Change (%)
ik o —O——4F —OO0ON4E VNAL= S
—RZ —RZ (H7E)
e 8 NEL e 8 NEL
MANAGERIAL LEVEL (Continued) — 4SFf4f (44
Manager - Corporate Communications/ 199 170 29 (17.1%)
Public Relations
g MR NG
Manager - Internal Audit 305 328 23 (-7.0%)
K — NS
Manager - Organization/Productivity/ 190 120 70  (58.3%)
Quality/Re-Engineering
K S EENDNSEERS
LTHFEE
Manager - Property/Real Estate 68 107 -39 (-36.4%)
K EE I EHME
Other Manager 3464 3575 111 (-3.1%)
HoA 4K HH
Sub-total 28 122 25739 2383 (9.3%)
N &F
SUPERVISORY/OFFICER LEVEL  F%&/F {4k
Administration Officer 1413 1150 263  (22.9%)
TEEE
Management Trainee 298 402 -104  (-25.9%)
REFEE
Representative 78 93 -15  (-16.1%)
e
Foreign Exchange and Money Market Dealer 1347 1333 14 (1.1%)
SNERIFR TSRS A
Remittances Officer 1188 1077 111 (10.3%)
PE 7 £ fF
Settlement Officer 456 577 -121  (-21.0%)
EEEME
Financial Adviser Representative/ 5 369 5025 344 (6.8%)
Personal Consultant
e RPN
Investment Analyst 2760 2244 516 (23.0%)
HESME
Investment Officer 3033 2762 271  (9.8%)
HEEE
Sales Officer — Investment Products 3036 2 849 187 (6.6%)
HEFE HEED
Sales Officer — Securities 948 334 614 (183.8%)
HETE—ES
Securities Settlement Officer 1633 1949 -316  (-16.2%)
XSS R EE
Insurance Products Officer 153 184 31 (-16.8%)
PR E oo £ 1F
Mandatory Provident Fund Officer 525 450 75 (16.7%)
EHMEAREEE
Operations Officer 6173 5982 191 (3.2%)
HEAE FAE
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No. of No. of
Employees in Employees in Manpower
Job Title January 2011 January 2009 Change (%)
T 7 ZO——% —OONH# N s
—HZ —HZ (B
[HSUN [HSUN
SUPERVISORY/OFFICER LEVEL  (Continued) F&/F{F4% (%)

Sales Officer — Insurance Products 96 158 -62  (-39.2%)
HEEE REEn
Telecommunications Officer 96 84 12 (14.3%)
B E1E
Trade Finance Operations Officer 1129 1223 94 (-7.7%)
HomMEEFEE
Trust Officer 153 168 -15  (-8.9%)
Bt £1E
Credit Analyst 690 885 -195  (-22.0%)
REEFIE
Credit Card Officer 603 743 -140 (-18.8%)
EHREE
Credit Information Officer 168 204 36 (-17.6%)
EEHEERE
Credit/Loan Officer 2 860 2843 17 (0.6%)
BIE/WEERE
Hire Purchase/Leasing Officer 149 213 -64  (-30.0%)
SR HEEE
Business Development Officer 2 442 2562 -120  (-4.7%)
EBBELEE
Liaison Officer 248 206 42 (20.4%)
& E1E
Marketing Officer 2229 2076 153 (7.4%)
G £ (E
Telemarketing Officer 356 401 -45  (-11.2%)
BTG HEE EE
Accounting Officer 1925 1893 32 (1.7%)
gt EE
Computer Operations Officer 794 824 -30  (-3.6%)
B i A AE £ AE
IT Audit Officer 80 84 -4 (-4.8%)
BB RKEZER
Programmer/Technology Officer 2043 2149 -106  (-4.9%)
BB HBEEE
Systems Analyst 1315 1509 -194  (-12.9%)
il !
Human Resources Officer 927 909 18 (2.0%)
ATERERE
Training Officer/Instructor 154 185 31 (-16.8%)
Il e s - X5
Compliance Officer 522 458 64 (14.0%)
R B AT £
Internal Audit Officer 458 574 -116  (-20.2%)
WNEBFE % £ 4E
Organization/Productivity/Quality/ 95 192 -97  (-50.5%)
Re-Engineering Officer
HEk EENSEBRS
LTHFrEELE
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No. of No. of
Employees in Employees in Manpower
Job Title January 2011 January 2009 Change (%)
T 7 ZO——% —OONH# N s
—HZ —HZ (B
[HSUN [HSUN
SUPERVISORY/OFFICER LEVEL (Continued) /(T4 (4)
Other Supervisor 3934 3789 145 (3.8%)
HAth £
Sub-total 51876 50 743 1133 (2.2%)
/N B
CLERICAL LEVEL S E4%
Money Changers Clerk 1823 1675 148  (8.8%)
B RIRCA
Securities and Futures Assistant 7036 6210 826 (13.3%)
5 77 K s B
Securities Settlement Clerk 2 085 1945 140 (7.2%)
o5 RUSEEE A
Cashier 933 781 152 (19.5%)
H& a8
General Clerk 9781 9264 517 (5.6%)
— R E
Mailing Clerk 237 255 -18  (-7.1%)
B IR X B
Receptionist/Telephone Operator 606 643 -37  (-5.8%)
HRE EERIEA
Trade Finance Operations Checker 836 862 26  (-3.0%)
B oREEEZE S
Trade Finance Operations Clerk 1243 1377 -134 (-9.7%)
H oA EEXE
Teller 9924 9920 4 (<0.1%)
EEE
Credit/Loan Clerk 3751 3709 42 (1.1%)
15/ BURA
Telemarketing Representative 1317 1040 277 (26.6%)
B S T R AR
Accounting Clerk 1923 2017 94 (-4.7%)
XA
Computer Operator 1182 1091 91 (8.3%)
B IRIE S
Internal Audit Clerk 160 162 2 (-1.2%)
RER Y
Sub-total 42 837 40 951 1886 (4.6%)
/N B
OTHERS  Hff
Other Supporting Staff 13 328 11 655 1673 (14.4%)
AR AT
Sub-total 13 328 11 655 1673 (14.4%)
A
GRAND TOTAL 136 163 129 088 7075 (5.5%)
& st
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Appendix 7

Labour Market Analysis Method
for Manpower Projection

Methodology

The Labour Market Analysis (LMA) approach first examines a group of key statistical
data collected by a reliable and independent authority that reflect important changes in the
local economy, demography and labour market. It then selects some of the data as
independent variables and builds a statistical model that can be used to project manpower
demand in the economic sector under study. In other words, the model makes use of some
relevant and reliable economic indicators to project manpower demand in the short and
medium term.

2. The LMA approach has been applied to manpower projection for Banking and Finance
Sector since 2004 (except in 2009 due to uncertainty in financial market’s operations after
financial tsunami). In this round of survey, statistical modeling is applied to Banking and
Finance Industry for the coming 5 years.

3. The building of a statistical model comprises two main steps. The first step is called
‘Diagnostic’ when two sets of statistical data are tested to select independent variables as
determinants. Set | comprises 9 core statistics in the National Accounts (e.g. Gross Domestic
Products (GDP) and its components) of Hong Kong. These statistics provide information
about our key economic activities. Set Il comprises 42 economic indicators with more
disaggregate information about various economic sectors. Such information includes
consumption, investment, trade, tourism, property and related activities, and information
about the labour market, etc. From these two data sets, some determinants can be found. To
minimize Types | & Il and other errors, these determinants are statistically tested for
multi-collinearity before they are grouped into Principal Components (PCs). The second step
of statistical modeling is called “Prognostic” because the PCs found in the first step are used
to build the statistical model for manpower projection.

Manpower Projection for Banking and Finance Industry

4. For Banking and Finance Industry, 5 determinants below have been identified and
grouped into PCs.

1) Composite Consumer Price Index [CCPI]

2) Property Price Index [PPI]

3) Re-Export of Goods in Value Index [VREX]

4) Retails Sales in Value Index [RSVA]

5) Total Loans and Advance [LA]
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5. At the “Diagnostic” step, Principal Component Analysis (PCA) is used to group these
determinants into Principal Components (PCs). It is found that about 89% of the total
variation can be explained by these PCs and thus they can be safely used to project the
manpower requirements in the near future. At the second “Prognostic” step, Principal
Component Regression (PCR) is applied to build the statistical model. The model indicates
that there is a strong positive correlation between the actual manpower data and the PCs. The
adjusted R-square worked out to be 0.87, indicating that about 87% of the variation of the
manpower requirements can be explained by the model.

6. The manpower demand for Banking and Finance Industry in 2012-2016 is projected
using 3 methods, namely Labour Market Analysis (LMA), Adaptive Filtering Method (AFM)

and Employers’ Forecast (EF). A summary table is provided as below.

Table 1: Summary of Manpower Projections by LMA, AFM and EF.

Year Manpower | Projected (LMA) Projected (AFM) Projected (EF)
Demand

2011 137 301

2012 139 658 (+1.7%*) | 140 733 (+2.5%%)

2013 141 104 (+1.0**) | 143 840 (+2.2%**) | 137 396 (+0.1%%*)

2014 142 278 (+0.8%**) | 146 657 (+2.0**)

2015 143 268 (+0.7%**) | 149 204 (+1.7%**)

2016 144 268 (+0.7%**) | 151 502 (+1.5%**)

* as percentage change vs manpower demand in 2011

** as percentage change vs projected manpower in previous year

LMA: Labour Market Analysis
AFM: Adaptive Filtering Method
EF: Employers’ Forecast at the date of the survey
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Figure 1: Summary of Manpower Projection by LMA, AFM and EF.
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7. Both LMA and AFM methods show an increasing manpower trend for 2012-2016. The
LMA approach has the advantage of objectivity and allows interim manpower projection
updates when economic indicators become available, whereas the AFM approach is based on
historical pattern in manpower series to extrapolate the future assuming all other variables
remain unchanged. Finally, EF which is based on personal guess and industry experience of

the respondents predicts a negligible growth in 2013.
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