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1. Executive Summary

Background

1.1 The Insurance Training Board (Training Board) conducted a manpower survey of
the insurance industry from January to March 2021, with the reference date on 2 January 2021.
This report presents the survey findings of the latest manpower situation of the industry and
proposes recommendations in response to the manpower demand and training needs to
different stakeholders of the industry, including employers, employees and training providers,
by making reference to the business outlook. This survey synchronises the surveys of the
accountancy sector and the banking and finance industry. Survey findings of these three
surveys are expected to provide comprehensive manpower statistics which would help the
community formulate manpower training and development strategies for the entire financial
services sector.

Survey Coverage

1.2 The survey covered life insurers, general insurers, composite insurers, bancassurers
(i.e. banks selling insurance) and insurance intermediaries which include brokers and company
agencies registered under the Insurance Authority. A total of 781 establishments were
selected from 3 352 establishments for this survey. Selected establishments were required to
provide manpower information based on the list of principal jobs, which were defined and
considered significant by the Training Board. According to the level of responsibility,
complexity of jobs, and the skills, knowledge and training required, the principal jobs were
classified in six levels, i.e. (a) senior management, (b) middle management, (c) supervisory, (d)
clerical, (e) technical representative, and (f) insurance agent.

Methodology

Survey Methodology

1.3 The stratified random sampling method was adopted to draw 781 sampled
establishments from 3 352 establishments registered under the Insurance Authority for this
survey. For life insurers, general insurers, composite insurers and bancassurers, 199
establishments were all included in the survey whereas for other branches, a stratified random
sampling method was adopted to draw 582 sampled establishments. Selected establishments
completed a questionnaire which comprised two parts: (i) quantitative manpower information
by job level and principal job and (ii) supplementary information related to the manpower
situation. The data collection and enumeration processes were closely monitored and data
was verified to ensure data quality. The effective response rate was 95.6% after enumeration.



Manpower Projection Methodology

1.4 The Training Board adopted the approach of statistical modelling for projecting the
manpower demand of the insurance industry for the period from 2022 to 2025. The
statistical model was built by considering relevant economic indicators which reflected
important changes in the local economy, demography and labour market. Details of the
projection methodology are provided in Appendix 8.



Findings

A. Manpower Information

Al. Overview of the Insurance Industry

Number of Personnel and VVacancies

1.5 As of 2 January 2021 (i.e. the reference date of the survey), the insurance industry
had a workforce of 102 288 people, with about three quarters (76.1%, 77 807 persons)
working in the life insurance sector and about a quarter (23.9%, 24 481 persons) in the general
insurance sector. About half (48.7%, 49 816 persons) were engaged in the branch of life
insurers and a quarter (25.7%, 26 255 persons) in composite insurers. Two-thirds of
insurance personnel (66.5%, 68 042 persons) were insurance agents as shown in Table 1.1.

Table 1.1 Number of Personnel by Sector/Branch and Job Level (as of 2 January 2021)
Job No. of Personnel Percentage
Level Other of Total No.
Senior Middle Technical  Insurance Supporting of
Branch Management Management Supervisory Clerical Representative Agent Staff Total Personnel
Sector
Life Insurance 850 3535 3595 3123 2601 63 133 970 77 807 76.1%
CEE] 1297 2825 2831 3754 8 487 4909 378 24481  23.9%
Insurance
Branch
Life Insurer 401 1813 1869 1799 N/A 43 339 595 49 816 48.7%
General Insurer 332 1509 1749 1684 N/A 2937 113 8324 8.1%
Icn(;rl]‘r‘;‘r’s'te 269 1384 1632 931 N/A 21766 273 26255  25.7%
Broker 771 862 570 1096 3703 N/A 195 7197 7%
Company
Agency - 324 246 130 710 1763 N/A 66 3239 3.2%
Insurance
Company
gy - 0 56 16 199 2922 N/A 0 3193 3.1%
Alternative
Distribution
Bancassurer 50 490 460 458 2700 N/A 106 4264 4.2%
Total 2147 6 360 6 426 6 877 11 088 68042 1348 102288 100%
Percentage of
Total No. of 2.1% 6.2% 6.3% 6.7% 10.8% 66.5% 1.3% 100%
Personnel
Note: Total percentage may not equal 100% due to rounding.

Remarks:  Readers should note that for technical representatives, only those with more than 50% of their daily job duties
directly related to insurance were included in the survey. Therefore, the total number of technical
representatives reported by sampled companies may be different from the figure as recorded by the Insurance
Authority.  Concerning insurance agents, the total reported number may not reflect the actual number of
agents in the industry as insurance agents may possess licences of both life and general insurance and there
exists a certain number of inactive life insurance agents in the market.



1.6 As shown in Figure 1.1a, there were 1 950 vacancies in the insurance industry,
representing a vacancy rate of 1.9% of the total workforce. Most of the vacancies were
found in the branch of life insurers (1 417). The biggest share of vacancies was insurance
agents (1 438) as shown in Figure 1.1b. Readers should be cautious in interpreting the
number of vacancies of insurance agents as the figures, with the reference date on 2 January
2021, might be subject to seasonal changes, business strategies, and manpower plans of
different companies. Therefore, the actual number of vacancies might be different from the
figure as reported by sampled establishments.

Figure 1.1a  Vacancies by Branch
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Figure 1.1b  Vacancies by Job Level
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A2. Life Insurance Sector

Number of Personnel and VVacancies

1.7 Among 77 807 personnel being engaged in the life insurance sector, 64% of
personnel worked in the branch of life insurers and 81.1% of them were insurance agents as
presented in Table 1.2.

Table 1.2 Number of Personnel by Branch and Job Level (as of 2 January 2021)

Life Insurer 1813 1869 1799 43 339 49 816 64%
Composite 200 1089 1360 622 N/A 19794 233 23298 29.9%
Insurer
Broker 208 325 135 376 1462 N/A 46 2552 3.3%
Company
Agency - 1 22 1 15 131 N/A 2 172 0.2%
Insurance
Bancassurer 1008 1969 2.5%
Percentage
of Total No. 1.1% 4.5% 4.6% 4% 3.3% 81.1% 1.2% 100%
of Personnel

Note: Total percentage may not equal 100% due to rounding.



1.8 At the time of survey, there were 1 766 vacancies in the life insurance sector as
indicated in Figure 1.2a, representing 2.2% of the total number of personnel and vacancies of
the life insurance sector. Most of the vacancies were reported in the branch of life insurers
(1 417). The largest number of personnel was insurance agents (1 413) as shown in Figure
1.2b.

Figure 1.2a  Vacancies by Branch
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Figure 1.2b  Vacancies by Job Level
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Prominent Principal Jobs

1.9 Prominent principal jobs of the life insurance sector with the greatest number of
personnel are shown in Table 1.3 below.

Table 1.3 Prominent Principal Jobs — Life Insurance Sector
. Percentage of
Job Level Principal Job No. of Personnel Total No. of Personnel
Technlcal_ € Technical Representative 2601 3.3%
Representative
¢ Agent 46 066 59.2%
4 Unit Manager ; Agency Supervisor 9 786 12.6%
Insurance Agent 4 Agency Manager 5 595 7.2%
4 Age_ncy Director ; District / Regional Director ; 1686 2 204
Senior Agency Manager
Employers’ Forecasted Manpower Demand
1.10 Employers were asked to forecast their manpower. Employers being surveyed

forecasted that there would be a mere increase of 365 (0.46%) manpower (excluding other
supporting staff) in the life insurance sector, from the existing posts of 78 590 in January 2021
to 78 955 posts in January 2022.

Table 1.4 Employers’ Forecasted Manpower Demand for 2022
Forecasted No. of Forecasted No. of
No. of No. of .
; Total No. of Personnel Personnel as of Increase/Decrease in ~ Percentage
Personnel Vacancies _ :
@) b) (c=a+bh) January 2022 Manpower in 2022 Change
(d) (e=d-c)

76 837 1753 78 590 78 955 365 0.46%

Note: All figures in the table above exclude “other supporting staff ”.



A3. General Insurance Sector

Number of Personnel and Vacancies

1.11 Among 24 481 personnel in the general insurance sector, 34% of them worked in the
branch of general insurers and 34.7% were employed as technical representatives as presented
in Table 1.5.

Table 1.5 Number of Personnel by Branch and Job Level (as of 2 January 2021)

CRIrEE 1509 1749 1684 2937 8324 34%
Insurer

ColmieeLE 69 295 272 309 N/A 1972 40 2957 12.1%
Insurer

Broker 563 537 435 720 2241 N/A 149 4 645 19%
Company

Agency - 323 224 129 695 1632 N/A 64 3067 12.5%
Insurance

Company

T - 0 56 16 199 2922 N/A 0 3193 13%
Alternative

Distribution

Bancassurer 1692 2 295 9.4%
Percentage

of Total No. 5.3% 11.5% 11.6% 15.3% 34.7% 20.1% 1.5% 100%

of Personnel

Note: Total percentage may not equal 100% due to rounding.



1.12 At the time of survey, there were 184 vacancies in the general insurance sector,
representing a vacancy rate of 0.7% of the total number of personnel and vacancies of the
general insurance sector. Most of the vacancies were found in the branch of brokers (53),
and were concentrated on technical representatives (58) as shown in Figures 1.3a and 1.3b.

Figure 1.3a  Vacancies by Branch
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Figure 1.3b  Vacancies by Job Level
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Prominent Principal Jobs

1.13 Prominent principal jobs with the largest number of insurance personnel in the
general insurance sector are shown in Table 1.6 below.

Table 1.6 Prominent Principal Jobs — General Insurance Sector

Percentage of Total

il (L Principal Job No. of Personnel No. of Personnel

Managing Director; General Manager ; Chief

Senior Management . 703 2.9%
Executive
. & Clerical Staff 1614 6.6%
Clerical . .

€ Underwriting Clerk ; Claims Clerk 964 3.9%

Technical Representative 4  Technical Representative 8 487 34.7%

Insurance Agent ¢ Agent 4404 18%

Employers’ Forecasted Manpower Demand

1.14 Employers were asked to forecast their manpower. The forecast of general

insurance manpower (excluding other supporting staff) would be 24 298 in January 2022,
representing a mere increase of 11 persons (0.05%) when compared with the existing posts of
24 287 in January 2021.

Table 1.7 Employers’ Forecasted Manpower Demand for 2022
No. of No. of Forecasted No. of Forecasted No. of
: L Total No. of Personnel Personnel as of Increase/Decrease in ~ Percentage
Personnel Vacancies _ :
@) (b) (c=a+bh) January 2022 Manpower in 2022 Change
(d) (e=d-¢)
24 103 184 24 287 24 298 11 0.05%

Note: All figures in the table above exclude “other supporting staff ”.
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B. Other Information

Preferred Education Level

1.15 Insurance employers were asked to indicate the preferred education level for their
staff members. On the whole, the preferred education level for insurance personnel increased
with the job level. For the life insurance sector, a first degree was preferred for staff
members at managerial and supervisory levels. Similarly, general insurance employers also
preferred their staff members at managerial level to possess first degree but a sub-degree was
generally preferred for staff members at supervisory level. The distribution is shown in
Tables 1.8a and 1.8b.

Table 1.8a Preferred Level of Education for Full-time Personnel in the

Life Insurance Sector by Job Level

4.1% 94% 1.9% 0% 0% 0%

_ 0.3% 94.4% 5.3% 0% 0% 0%
~ Supervisory 0% 44% 42.6% 12.9% 0.5% 0%
[ Clerical | % 3.6% 50.6% 14.9% 30.8% 0%
© Technical Representative 0% 20.6% 8.5% 36.5% 34.4% 0%
 InsuranceAgent 0% 8.5% 6.7% 53.1% 31.8% 0%

Note:  Total percentage may not equal 100% due to rounding.

Table 1.8b Preferred Level of Education for Full-time Personnel in the
General Insurance Sector by Job Level

~ Senior Management  5.3% 93.3% 0.4% 1% 0% 0%
 Middle Management ~ 0.1% 71.8% 28% 0.1% 0% 0%
[ supewisoy | 0% 17% 43.7% 35.1% 4.2% 0%
[ Clerical | % 2.9% 19% 31.9% 46.2% 0.1%
~ Technical Representative 0% 14.1% 5.4% 54.2% 26.3% 0%
~ InsuranceAgent 0% 10.4% 0.1% 40.5% 49% 0%

Note:  Total percentage may not equal 100% due to rounding.



Staff Turnover

1.16 Among the five job levels, insurance agents recorded the highest number of
personnel left (3 453) in the past 12 months whereas the clerical level registered the highest
turnover rate (14.4%) in 2020. As shown in Table 1.9, the overall turnover rate of the entire
industry was 6.3%.

Table 1.9 Staff Left in the Past 12 Months and Turnover Rate by Job Level

Job Level Number of Staff Left Turnover Rate*
Managerial 564 6.5%
Supervisory 551 8.4%
Clerical 1008 14.4%
Technical Representative 876 7.8%

Insurance Agent 3453 5%
Total 6 452 6.3%

Note:  * Turnover rate = No. of staff left in the past 12 months / No. of posts at that particular job level (No. of
personnel + No. of vacancies)

Major Training Needs

1.17 In general, insurance personnel at managerial level focused on training related to
management/executive skills whereas practitioners at supervisory level and technical
representative would concentrate on upgrading job-related knowledge. On the other hand,
training needs for staff at clerical level were mostly related to generic / technical knowledge.
The top five areas of training required for insurance personnel by job level are shown in Table
1.10.

Table 1.10 Top Five Training for Insurance Personnel by Job Level

. . . Technical
Managerial Supervisory Clerical Representative Insurance Agent
General Insurance General Insurance General Insurance General Insurance Agency Building and
(15.6%) (27.9%) (21.6%) (33.1%) Development (24.1%)

Principles & Practice of

i 0, i iti 0, 1 0, 1 0,
Management (11.9%) Life Insurance (15.8%) English Writing (13.7%) Life Insurance (9.2%)  Life Insurance (24.1%)

Problem Solving & Law Relating to
Decision Making (8.5%) Insurance (11.8%)

Effective Communication Financial Planning

Spoken English (9.9%) Skills (8.3%) (24.1%)

Insurance Financial
Planning Course (IFPC)
(17.2%)

Presentation Skills
(5.8%)

Law Relating to

Leadership (8.4%) Insurance (5%)

Chinese Writing (7.3%)

Problem Solving &
Decision Making (4.5%),
Coaching & Counseling
(4.5%)

Note: () Brackets indicate the percentages of the total number of companies with such level of staff.

Marketing/Selling Skills Marketing/Selling Skills

Life Insurance (8%) (3.9%) (13.8%)

Putonghua (6.2%)

12



Manpower Analysis

Manpower Changes between 2017 and 2021 in the Life Insurance Sector

1.18 The manpower of the life insurance sector exhibited a growth of 13.1% (+8 997)
from 2017 to 2021. Key trends of the changes between 2017 and 2021 include:

(@) The increase in manpower was mainly contributed by the increase in manpower in
the branch of life insurer (+6 696, +15.5%) and composite insurer (+2 475, +11.9%)

and insurance agent had the greatest percentage of increment of 15.6% or 8 507
persons.

(b) Manpower reduction was observed in the branch of company agency — insurance
(-188, -52.2%), company agency - alternative distribution (-63, -100%) and
bancassurer (-52, -2.6%). The most significant drop in terms of job levels was the
number of technical representatives which had decreased by 126 or 4.6%.

(c) A notable increase was recorded in the principal jobs of “agency manager” (+3 753,
+203.7%), “agent” (+3 281, +7.7%), and “agency director; district / regional
director; senior agency manager” (+1 004, +147.2%) when compared with the
findings in the 2017 Survey. This indicates the relative importance of insurance
agents in the sector to generate businesses.

Manpower Changes between 2017 and 2021 in the General Insurance Sector

1.19 The manpower of the general insurance sector also observed a growth (+3 329,
+15.7%) from 2017 to 2021. Key trends of the changes between 2017 and 2021 include:

(@) The increase in manpower was mainly recorded in the branch of general insurer
(+2 315, +38.5%), and at the job level of insurance agent (+2 580, +110.8%).

(b) A notable growth in the number of personnel over 2017 was recorded in “agent”
(+2 108, +91.8%), followed by “director/manager” (+472, +1 430.3%).

The Entire Insurance Industry

1.20 The manpower changes in the entire insurance industry reflect:

(@) There was a mere increase of 135 (+4.5%) in the number of establishments over
2017.

(b) A significant growth of the workforce was recorded in the insurance industry (both
the life insurance and general insurance sectors). The number of insurance

13



personnel has increased by 12 326 or 13.7 % from 89 962 in 2017 to 102 288 in
2021.

(c) The manpower increase was mainly contributed by the increase in the number of
insurance agents (+11 087 persons or +19.5%) who remained a dominant job
level/principal job in the insurance industry.

Business Outlook

1.21 The insurance industry is one of the key components of the economy by virtue of the
essential social and economic role it plays in covering business and personal risks and the
scale of its investment. ~ As per the market statistics released by the Insurance Authority?, the
total gross premiums of the Hong Kong insurance industry for 2020 has indicated a growth of
4.9% over 2019 whereas the average growth rate is 10.2% over the past five years. The
overall growth in the previous year was fueled by both long term business and general
business. Although the globe is experiencing recession to a certain extent of our lifetimes
and many local industries are badly hit by the pandemic, the local insurance industry has
demonstrated a degree of resilience in the face of the pandemic crisis. As indicated by the
growth figure over 2019, the insurance industry has withstood the recession relatively better
than its counterparts, mainly as a result of the increase in retirement scheme business, rising
risk awareness, increasing focus on protection products, and the demand for medical insurance
is on the rise. Though the performance of the insurance industry in Hong Kong remained
positive in 2020, it is time for the city to move on to another stage by turning itself into an
insurance hub in Asia, as commented by the Financial Services Development Council. With
the support of the Central Government in the National 14" Five-Year Plan by strengthening
Hong Kong’s status as an international risk management centre and transportation centre,
Hong Kong should get ready to develop itself as an insurance hub with focuses on reinsurance,
marine, and captive.

1.22 Before the coronavirus pandemic, a number of insurance companies have already
relied on insurance technology (InsurTech) to facilitate their operations. Amid the pandemic,
technology is vital in helping insurance companies shift to remote work environments and in
ensuring employees and agents have the tools to carry out business operations while remaining
connected with clients. In other words, the pandemic is a catalyst for moving to digital
platforms, especially when it comes to client interaction and distribution. Technology will
automate certain services and functions like underwriting, call centres, etc. and related
manpower may not grow while people engaging in InsurTech are in great demand. Some
industry players have also outsourced certain business operations outside Hong Kong as a
means of reducing costs and achieving strategic aims. On the other hand, Hong Kong is one

! Insurance Authority, Market and Industry Statistics, https://www.ia.org.hk/en/infocenter/statistics/market.html

14



of the major international financial centres and has a robust financial regulatory regime,
making it a bridge connecting the Mainland and the rest of the world. Under the
development of Guangdong-Hong Kong-Macao Greater Bay Area (GBA), Hong Kong will
drive financial services for the region, which has a population of some 72 million and a per
capita GDP of US$ 23 000. It is important for the insurance industry to take good advantage
of its competitive edge to provide facilitation services like underwriting, policy servicing, and
claims for cross-border policy holders. Currently, a number of large Mainland insurance
companies do not have a great presence in Hong Kong. It is envisaged that the demand for
professional insurance practitioners in Hong Kong will increase when those companies play a
more active role in the local insurance market.

1.23 Hong Kong has a pool of seasoned insurance practitioners who are able to provide
an unmatched depth and quality of professional services so as to uphold the status of Hong
Kong as a regional insurance hub and a global risk management centre. Owing to the fact
that the industry has been suffered from talent shortage, the government and the industry are
cooperating to develop various schemes to attract newcomers and enhance the competency
and professionalism of existing practitioners. Last but not least, the insurance industry has
had its mission of rendering warnings and managing risk-related factors by understanding,
mitigating, and pricing risks. Nowadays, people are talking about environmental, social, and
governance (ESG). Insurance companies are paying more attention to ESG and green
insurance principles that are compliant with sustainable development goals.

15



Manpower Projection and Annual Additional Manpower Requirements

1.24 Annual additional manpower requirements have taken into account the (i) projected
manpower trend and (ii) wastage rate of the industry (i.e. percentage of employees leaving the
industry permanently on an annual basis). A summary of estimated annual additional
manpower requirements is shown in Table 1.11 below. Readers should note that there exists
different factors affecting the turnover rate. It is believed that the turnover rate of insurance
agents is high when compared with that of employees. Insurance companies might adopt
different business strategies to engage insurance agents at different periods of time. Thus,
the normal practice of assessing estimated annual additional manpower requirements could not
be applied to project the manpower growth of insurance agents.

Table 1.11 Summary of Estimated Annual Additional Manpower Requirements
of the Insurance Industry from 2022 to 2025

Additional Manpower Additional Manpower Total Additional
Job Level Requirements Requirements Manpower Requirements
in the in the in the
Life Insurance Sector General Insurance Sector Insurance Industry
Senior Management 25 19 44
Middle Management 101 43 144
Supervisory 140 70 210
Clerical 153 130 283
Technical Representative 153 377 530
Total 572 639 1211

Preferred Education Level of the Estimated Annual Additional Manpower from 2022 to 2025

1.25 A summary of the estimated annual additional number of insurance practitioners
with the preferred education level from 2022 to 2025 is given in Table 1.12.

Table 1.12 Preferred Education Level of the
Estimated Annual Additional Manpower of the Insurance Industry

No. of Personnel No. of Personnel Total No. of Personnel
Education Level Required in the Required in the Required in the
Life Insurance Sector General Insurance Sector Insurance Industry

Postgraduate Degree 2 2 4

First Degree 218 188 336
Sub-degree 156 88 244
Diploma/ Certificate 97 271 368
Secondary 4-7 101 163 264

Total 574 642 1216

16



Manpower Supply of Insurance Personnel

1.26 According to the information provided by the University Grants Committee of Hong
Kong (UGC), the Vocational Training Council (VTC) and other local tertiary and education
institutes, the estimated number of graduates with degree and sub-degree qualifications related
to insurance (e.g. financial planning, financial investment, finance, etc.) and general business
would be 8 382 from 2021/22 to 2022/23. However, the figure does not cover the total
manpower supply in the industry as overseas graduates are not included and only around 30%
of the course providers were willing to disclose the number of graduates. The details are
summarised in Table 1.13.

Table 1.13 Supply of Graduates of Insurance and Business Related
Education/Training Programmes

. A Estimated Number of Estimated Number of
Education Qualification Graduates in 2021/2022* Graduates in 2022/2023*
First Degree 3882" 3693"
Sub-degree/ Diploma/ Certificate 414 % 393 #

Note: #  Readers should note that not all sub-degree/ diploma/ certificate graduates would enter the job market
immediately after graduation. Quite a number of those graduates would opt for further study.

*  The estimated number of graduates with a degree/ sub-degree/ diploma/ certificate qualification
related to insurance (e.g. financial planning, financial investment, finance, etc.) and general business.

According to the information provided by UGC, the estimated number of graduates with degree
qualifications in business related discipline would be 5,269 and 4,998 in 2021/2022 and 2022/2023
respectively.

1.27 Due to the fact that no specific prerequisites are required for graduates to join the
industry, especially for insurance agents and technical representatives, graduates from various
disciplines are able to join the industry and they will be offered on-the-job training upon
commencement of employment.
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Recommendations

1.28 Taking into account the business outlook and survey findings, the Training Board
had the following recommendations.

Post-COVID and Challenges that It Brings

1.29 2020 was undoubtedly a challenging year for virtually all industries and the
insurance industry is no exception. Though the pandemic is challenging, it is also a catalyst
for change that facilitates the insurance industry to move up to the next stage. The
government and market players should work together to groom practitioners and young talents
in areas related to reinsurance, marine, and captive. Insurers should also react swiftly to
changes by adapting their strategies and exploring business innovation on a continuous basis.
For example, there is a greater concern over health. Insurance companies may consider
partnering with clinical organisations to offer more comprehensive services to clients. As
mentioned previously, retirement scheme business has increased over 50% when compared
with that of 2019 and the demand for medical insurance is increasing. Insurance product
experts may develop more innovative products and services that are able to address the needs
of clients in order to enhance customer experience.

InsurTech Development

1.30 Undeniably, the building of a digital infrastructure and automated procedure is a
global trend. The pandemic accelerates the adoption of InsurTech to respond to the crisis and
transforms the insurance industry into a new shape to operate beyond COVID-19. InsurTech
is instrumental in helping insurance companies maintain resilience. In times of COVID-19,
technology is vital in helping different companies shift to remote work environments.
Industry players should continue to invest in InsurTech and keep a customer-first mindset in
the process of digitising operating models in addition to the fact that technology assists in
automating operations. Small and medium-sized insurance companies may not have as much
resources as their counterparts, but they can prioritise what will add more values at a relatively
low effort. In the process of digitisation, nevertheless, the issue of cybersecurity cannot be
overlooked. While the industry is relying more on Insurtech, data privacy and cybersecurity
are gaining concerns not only due to increasing regulatory pressure, but also because of a
growing awareness of protection of personal data by the general public.

Provision of Non-Sales Services in the GBA

1.31 Although new office premiums attributable to Mainland visitors have decreased by
more than 80% due to restrictions on cross-boundary passenger traffic, policies issued to
Mainland visitors may be restored to a higher level when the restrictions are eased.
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Previously, policies issued to Mainland visitors represented over 30% of the total new office
premiums for individual business. In preparing for the opening up of the bay area, some
insurers have been upping their headcounts of intermediaries. It is believed that the opening
up of service centres in the GBA will provide clients of the Mainland with better post-sale
customer services and in turn lead to the generation of new businesses in the long term. The
regulatory authority and industry associations should therefore continue to liaise closely with
relevant authorities in the Mainland to pursue the idea of setting up post-sale customer service
centres in the area. Hong Kong should also make good use of its robust regulatory regime
and high degree of internationalisation to innovate insurance products to address the needs of
customers in the GBA.

ESG and Green Insurance

1.32 People of different industries are paying more attention to the threats brought forth
by climate change simply because of the relatively more frequent occurrence of extreme
natural hazards which caused significant economic losses across different sectors. Insurance
companies are now more aware of the impact of risks of climate change to businesses. In
order to support a greener and more sustainable economy, insurance companies should play a
more active role to mitigate risks of climate change and create an ecosystem for ESG, green
finance, and green insurance in Hong Kong.

Upskilling Practitioners

1.33 On the road to digitisation, employees, brokers, and agents should be integrated at
each step through digital interfaces. People are an integral part of the digitisation process.
Because of cost consideration and lack of talents, insurance companies may outsource certain
operations outside Hong Kong. However, the overall effectiveness and efficiency should not
be hindered. Insurance companies are encouraged to invest in staff training so as to upskill
their staff, e.g., competencies related to InsurTech, ESG and regulations in the GBA. While
the industry needs resources to enhance the professionalism of practitioners, efforts on public
education programmes should be strengthened. The perception that the insurance industry is
sales-oriented is deeply ingrained in the society. The Government, industry, and training
institutions should work closely on publicity and outreach to promote public awareness of the
wide variety of job opportunities offered by the insurance industry. In addition to front-line
intermediaries, there are many other mid and back-office functions, like underwriting, claims
management, actuary, policy operation, compliance, brokerage services, customer services, etc.
When Hong Kong and other cities in the GBA work more closely, large Mainland insurance
companies will have more presence in the local market and the demand for professional
insurance practitioners is expected to increase. Practitioners should therefore continue
upskilling themselves in order not to miss this golden opportunity.
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2. Introduction

Background

2.1 The Insurance Training Board (Training Board) of the Vocational Training Council
(VTC) is appointed by the HKSAR Government to analyse the manpower situation and
training needs of the insurance industry. The Training Board comprises members nominated
by major trade associations, professional bodies, educational and training institutions,
regulatory bodies, and government departments. The Chairman and selected members of
the Training Board are also invited to join the Working Party on Manpower Survey. The
membership and terms of reference are listed in Appendices 1, 2 and 3. The survey
synchronises the surveys of the accountancy sector and the banking and finance industry.
Survey findings of these three surveys are expected to provide comprehensive manpower
statistics which would help the community formulate manpower training and development
strategies for the entire financial services sector.

2.2 Starting from 2021, the manpower survey of insurance industry is conducted every
four years, followed by two periodic manpower updates through focus group and desk
research to better reflect the changing trends of the technical manpower situation. The
manpower in the report refers to those who are expected to apply the industrial knowledge
and technical skills required to complete the work assigned.

2.3 Manpower data of this survey was collected from January to March 2021, with the
reference date on 2 January 2021. This report presents the survey findings and analysis of
the latest manpower situation of the insurance industry and proposes recommendations on
manpower development to different stakeholders of the industry, including employers,
employees, training providers, and the government.

Objectives

2.4 The objectives of the manpower survey conducted for the insurance industry are:

(a) to collect up-to-date manpower information by principal job by level by sector
in the industry;

(b) to assess the industry’s technical manpower situation;

(c) to forecast training requirements in the near future; and

(d) to recommend to VTC and relevant stakeholders the development of training
strategies to meet the needs.
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Survey Coverage

2.5 The survey adopted the stratified random sampling method for selecting companies
to participate in the survey. A total of 781 establishments were selected from 3 352
establishments registered under the Insurance Authority for this survey. Branches of the
insurance industry covered in the survey are shown as follows:

(a)
(b)
(©)
(d)
(€)
(f)
(@)

Life insurer

General insurer

Composite insurer

Broker

Company agency - insurance

Company agency - alternative distribution

Bancassurer
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3. Methodology

Sample Design

3.1 Based on the register of authorised insurers, insurance brokers, company agencies and
bancassurers kept by the Insurance Authority, the Training Board of VTC designed the sampling
plan and selected 781 sampled establishments by adopting the stratified random sampling method.
The detailed sampling plan is shown in Appendix 10.

Questionnaire Design

3.2 The questionnaire designed for the survey comprised two parts. Part | collected
quantitative manpower information by job level and principal job, and Part Il collected
supplementary information related to the manpower situation. The list of principal jobs was
defined by the Training Board with detailed job descriptions given for each job and was classified
in six job levels as follows:

(@) Senior management

(b) Middle management

(c) Supervisory

(d) Clerical

(e) Technical representative
() Insurance agent

3.3 While job titles adopted by establishments might vary with the descriptions of principal
jobs, respondents were required to provide manpower information corresponding to job
descriptions and skill levels of principal jobs. The definition of terms and survey documents
including a sample questionnaire, explanatory notes and job descriptions for principal jobs are
given in Appendices 4 and 5.

Data Collection

3.4 Data collection was carried out between January and March 2021. A pack of survey
documents was given to each sampled establishment. Respondents of sampled establishments
were asked to provide manpower information of their establishment at the time of the survey with
the reference date on 2 January 2021. During the fieldwork period, enumerators assisted the
respondents in completing the questionnaire through phone calls or on-site visits.
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35 Various measures were taken to assure the quality of the data collection process. These
included fieldwork preparation, thorough training of fieldwork staff, monitoring of the fieldwork
execution, measures to increase the response rate, checking of the completed questionnaires,
double data entry, and validation of the collected data. The list of quality control measures is
shown in Appendix 6.

Data Analysis

3.6 Among 565 valid sampled establishments, 540 were successfully enumerated, giving an
effective response rate of 95.6%.2 Taking into account the (a) satisfactory response rate of
individual branches, (b) satisfactory response rate from a majority of prominent and sizeable
establishments, and (c) grossing-up of sample results based on the statistically-grounded method,
it could be concluded that the survey findings presented in this report contributed to a significant
level of representativeness of the industry. The response rate achieved for individual sector was
also adequate to produce meaningful breakdown by branch. The response profile is shown in
Appendix 7.

Manpower Projection Methodology

3.7 The Training Board adopted the approach of statistical modelling for projecting the
manpower demand of the insurance industry for the period from 2022 to 2025. The statistical
model was built by considering relevant economic indicators which reflected important changes in
the local economy, demography, and labour market. Details of the projection methodology are
provided in Appendix 8.

2 Sampled establishments with suspended operation, change of industry, and nil reply to the survey were
considered as invalid.
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4. Survey Findings

A. Manpower Information
Al. Overview of the Insurance Industry

4.1 As of 2 January 2021 (i.e. the reference date of the survey), there were 102 288
persons engaged in the insurance industry, with 76.1% (77 807 persons) working in the life
insurance sector and 23.9% (24 481 persons) in the general insurance sector.  (Figure 4.1)

Figure 4.1 Personnel by Sector

General Insurance
24 481
[23.9%]

Total number of
personnel :
102 288

Life Insurance
77 807
[76.1%]
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4.2 With reference to Figures 4.2a and 4.2b, 48.7% (49 816 persons) worked in the branch
of life insurers and 25.7% (26 255 persons) in composite insurers. Among them, 66.5%
(68 042 persons) were insurance agents engaged at the insurance agent level.

Figure 4.2a  Personnel by Branch

Company Agency -
Alternative Distribution — Bancassurer
3193 4264

4.2%
Company Agency - Insurance [3.1%] 14.291

3239
[3.29%]

Broker
7197
[79%]

Life Insurer
Total number of 49816
personnel : [a8.7%]
102 288
Composite Insurer -
26 255
[25.7%]
General Insurer
8324
[8.1%]
Figure 4.2b  Personnel by Job Level
Senior Management Level
2147
Other Supporting Staff [2.1%)] Middle Management Level
1348 6 360
[1.3%] [6.2%)]

Supervisory Level

6426

[6.3%]

Clerical Level

6877
[6.7%]

Total number of
personnel :
102 288

— Technical Representative

[10.8%]
Insurance Agent

68 042
[66.5%)]

Remarks:  Readers should note that for technical representatives, only those with more than 50% of their daily job duties
directly related to insurance were included in the survey. Therefore, the total number of technical representatives
reported by sampled companies may be different from the figure as recorded by the Insurance Authority.
Concerning insurance agents, the total reported number may not reflect the actual number of agents in the industry

as insurance agents may possess licences of both life and general insurance and there exists a certain number of
inactive life insurance agents in the market.
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4.3
representing a vacancy rate of 1.9% of the total number of personnel and vacancies of the

There were 1 950 vacancies in the insurance industry as of 2 January 2021,

industry. Most of the vacancies were found in the branch of life insurers (1 417) and were
concentrated on the level of insurance agents (1 438) as shown in Figures 4.3a and 4.3b.
Readers should be cautious in interpreting the number of vacancies of insurance agents as the
figures, with the reference date on 2 January 2021, might be subject to seasonal changes,
Therefore, the actual number
of vacancies might be different from the figure as reported by sampled establishments.

business strategies, and manpower plans of different companies.

Figure 4.3a  Vacancies by Branch

Company Agency - Alternative Distribution

Company Agency - Insurance 30
7

\[0'9%] Bancassurer
31
Broker \ / 5

[0.2%)]
128
[1.7%]

Composite Insurer

299 T
[1.1%]

Total number of

General Insurer —__ vacancies: Life Insurer
38 1417
[0.5%] 1950 [1.9%] [2.8%]

No. of vacancies
No. of posts (No. of personnel + No. of vacancies)

Note: Figures in [ ] brackets indicate the Vacancy rate (for a particular branch) =

Figure 4.3b  Vacancies by Job Level

Senior Management
Level

. 13

Other Supporting Staff
Phg O RIS (0.6%)
[19%]

Insurance Agent vacancies:
1438
[2.1%] 1950 [1.9%

Note: Figures in [ ] brackets indicate the Vacancy rate (for a particular job level) =
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127
[2%]
Supervisory Level
135
[2.1%)]

Clerical Level
7 1o

[1.6%]

Technical Representative
114
[1%]

No. of vacancies

No. of posts (No. of personnel + No. of vacancies)



A2. Life Insurance Sector

Number of Personnel

4.4 Among 77 807 personnel in the life insurance sector as of 2 January 2021, 64%

(49 816 personnel) worked in the branch of life insurers and 29.9% (23 298 personnel) in
composite insurers. The vast majority (81.1%) were engaged at the job level of insurance
agents. (Figures 4.4a and 4.4b)

Figure 4.4a  Personnel by Branch

Company Agency - Insurance
172
[0.296] Bancassurer
Broker l / 1969
2562 T [2.5%]

[3.3%]

Composite Insurer
23298
[29.9%] Total number of

personnel : Life Insurer
77 807 49 816

f1revf [64%]

Figure 4.4b  Personnel by Job Level

Senior Management Level

i 850 Middle Management Level
Other Supporting Staff g
%pm 0 [1.1%] 3535
[1.2%] [4.5%]  supervisory Level
3595
[4.6%]
Clerical Level
— 313

[4.0%)]
- Technical Representative
2601
[3.3%]
Total number of
personnel :
77 807

Insurance Agent
63133
[81.1%]
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Prominent Principal Jobs

4.5 The prominent principal jobs, which accounted for 84.5% of the total number of life
insurance personnel, are shown in Table 4.1 below.

Table 4.1 Prominent Principal Jobs — Life Insurance Sector
Job Level Principal Job No. of Personnel Percentage of Total
No. of Personnel
Technlcal. € Technical Representative 2601 3.3%
Representative
¢ Agent 46 066 59.2%
4 Unit Manager ; Agency Supervisor 9 786 12.6%
Insurance Agent 4  Agency Manager 5595 7.2%
2 Age.ncy Director ; District / Regional Director ; 1686 220
Senior Agency Manager
Total 65 734 84.5%
Number of Vacancies
4.6 At the time of survey, there were 1 766 vacancies in the life insurance sector,

representing a vacancy rate of 2.2% of the total number of personnel and vacancies of the sector.
Most of the vacancies were reported in the branch of life insurers (1 417), and the largest number
of personnel were engaged at the level of insurance agents (1 413) as shown in Figures 4.5a and
4.5h.

Figure 4.5a  Vacancies by Branch

Broker Bancassurer

3
2.9 %] [0.2 %]
\

Composite Insurer

Life Insurer

Total number of 1417
vacancies: 2.8 %]

1766 [2.2%)]

No. of vacancies

Note: Figures in [ ] brackets indicate the Vacancy rate (for a particular branch) = No. of posts (No. of personnel + No. of vacancies)
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Figure 4.5b  Vacancies by Job Level

i Senior Management Level
Other Supporting Staff Middle Management Level

13
13 [1.5 %] 87
[1.3 %] \ / [2.4 %]
/Supervisory Level

/ Clerical Level
65

[2.0 %]

— Technical Representative
56
Total number of [2.1%]
vacancies:
|
nsuralnﬁBAgent 1766 [22%]
[2.2 %)
No. of vacancies
Note: Figures in [ ] brackets indicate the Vacancy rate (for a particular job level) = No. of posts (No. of personnel + No. of vacancies)
Prominent Vacancies
4.7 Prominent vacancies, which accounted for 85.1% of the total number of vacancies,
are shown in Table 4.2 below.
Table 4.2 Prominent Vacancies — Life Insurance Sector
Percentage of
Job Level Principal Job No. of Vacancies Total No. of
Vacancies
Clerical @ Clerical Staff 36 2%
Technical Representative 4  Technical Representative 56 3.2%
4 Agent 1199 67.9%
Insurance Agent 4 Unit Manager ; Agency Supervisor 175 9.9%
€ Agency Manager 37 2.1%
Total 1503 85.1%
Employers’ Forecasted Manpower Demand
4.8 The forecasted manpower of the life insurance sector (excluding other supporting staff

who were non-insurance personnel) would be 78 955 in January 2022, reflecting a mere increase
of 365 persons (0.46%) when compared with the manpower of 78 590 persons in January 2021.

Table 4.3 Employers’ Forecasted Manpower Demand for 2022 — Life Insurance Sector
No. of No. of Forecasted No. of Forecasted No. of_
Personnel Vacancies Total No. of Personnel Personnel as of Increase/Dec_rease in Percentage
@) (b) (c=a+h) January 2022 Manpower in 2022 Change
(d) (e=d-¢)
76 837 1753 78 590 78 955 365 0.46%

Note:  All figures in the table above exclude “other supporting staff”.
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A3. General Insurance Sector

Number of Personnel

4.9 Among 24 481 personnel in the general insurance sector as of 2 January 2021, 34%
(8 324 personnel) worked in the branch of general insurers and 19% (4 645 personnel) in the
branch of brokers. 34.7% were employed as technical representatives and 20.1% were engaged
at the job level of insurance agents. (Figures 4.6a and 4.6b)

Figure 4.6a  Personnel by Branch

Bancassurer
2295
[9.4%]

Company Agency -
Alternative Distribution
3193
[13%]

General Insurer
8324
[34%]

Total number of

. personnel :
Al -1
ompany geonecgl nsurance 24 481
[12.5%]

Composite Insurer

Broker 2957

4645 [12.1%]
[199%]
Figure 4.6b  Personnel by Job Level
Other Supporting Staff
[1.5%] Senior MaTaZg;;nent Level
[5.3%]

Insurance Agent
4909

[20.1%] Middle Management Level

2825
[11.5%]

Supervisory Level

2831
Total number of [11.6%]
personnel :
24 481
Clerical Level
Technical Representative 3754
8487 [15.3%)]

[34.7%)]
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Prominent Principal Jobs

4.10 Prominent principal jobs, which accounted for 66.1% of the total number of general
insurance personnel, are shown in Table 4.4 below.

Table 4.4 Prominent Principal Jobs — General Insurance Sector
Percentage of
Job Level Principal Job No. of Personnel Total No. of
Personnel
ST AT Manag!ng Director; General Manager ; Chief 703 2 9%
Executive
. @ Clerical Staff 1614 6.6%
Clerical . .
€ Underwriting Clerk ; Claims Clerk 964 3.9%
Technical Representative 4  Technical Representative 8 487 34.7%
Insurance Agent ¢ Agent 4404 18%
Total 16 172 66.1%
Number of Vacancies
411 At the time of survey, there were 184 vacancies in the general insurance sector,

representing a vacancy rate of 0.7% of the total number of personnel and vacancies of the sector.
Most of the vacancies were found in the branch of brokers (53), and were concentrated on
technical representatives (58). The distribution of vacancies is summarised in Figures 4.7a and
4.7h.

Figure 4.7a  Vacancies by Branch

Bancassurer
28

[1.2%] General Insurer

38
[0.5 %]

Company Agency - Alternative
Distribution

20 Total number of
[0.9 %] vacancies: Composite Insurer
28
184 [0.7%] [0.9 %]
Company Agency - Insurance
7
[0.2 %]
Broker
53
[1.1%)]
Note: Figures in [ ] brackets indicate the Vacancy rate (for a particular branch) = No. of vacancies

No. of posts (No. of personnel + No. of vacancies)
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Figure 4.7b  Vacancies by Job Level

Insurance Agent

[0.5 %] Middle Management Level
40
[1.4 %]

Total number of

Technical Representative VacanCiES: Supervisory Level
16
[0.7 %] 184 [0.7%] 0.6 %]
Clerical Level
45
[1.2 %]

Note: Figures in [ ] brackets indicate the Vacancy rate (for a particular job level) = No. of posts (No h;?'pi::ﬁ:gr _ifSNO of vacancies)
Prominent Vacancies

4.12 Prominent vacancies, which accounted for 66.9% of the total number of vacancies,

are shown in Table 4.5 below.

Table 4.5 Prominent VVacancies — General Insurance Sector

Marketing Manager ; Sales Manager ; Insurance

Middle Management 9 4.9%

Manager
@ Clerical Staff 23 12.5%

Clerical

@ Underwriting Clerk ; Claims Clerk 13 7.1%
Technical Representative 4  Technical Representative 58 31.5%
Insurance Agent ¢ Agent 20 10.9%
Total 123 66.9%
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Employers’ Forecasted Manpower Demand

4.13 The forecasted manpower of the general insurance sector (excluding other supporting
staff) in January 2022 would be 24 298, reflecting a marginal increase of 11 persons (0.05%)
when compared with the manpower of 24 287 persons in January 2021.

Table 4.6 Employers’ Forecasted Manpower Demand for 2022

24103 24 287 24 298 0.05%

Note: All figures in the table above exclude “other supporting staff ”.
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B. Other Information

Average Monthly Income

4.14 For the life insurance sector, the average monthly income was centralised to the range
of $10,001-$20,000 and $20,001-$30,000, which covered the income range of the majority of
personnel at clerical level and insurance agents. The average monthly income was increased to
$30,001-$40,000 for technical representatives and personnel at the supervisory level. The
average monthly income for personnel at the middle management level was centralised to the
range of $60,001-$80,000 while that for the senior management level was centralised at $80,001
and above.

4.15 For the general insurance sector, the average monthly income was centralised to the
range of $10,001-$20,000, which covered the income range of the majority of personnel at
clerical level and insurance agents. The average monthly income was increased to
$20,001-$30,000 for technical representatives. The average monthly income for personnel at
the supervisory level was centralised to the range of $20,001-$30,000 and $30,001-$40,000
while that for the middle management level was centralised at $40,001-$60,000, and $80,001
and above for personnel at the senior management level. The distribution is shown in Tables
4.7aand 4.7b.

Table 4.7a Average Monthly Income of Full-time Personnel in the
Life Insurance Sector by Job Level
Average Monthly Income

Job Level $10,000 or $10,001- $20,001- $30,001- $40,001- $60,001- $80,001 - Over
below $20,000  $30,000  $40,000  $60,000 ~ $80,000  $100,000 $100,000

Senior Management 0% 0% 3.6% 0.8% 16.3% 10% 23.9% 45.4%

Middle Management 0% 0% 5.2% 10.9% 14.5% 63.2% 5% 1.3%
Supervisory 0% 1.2% 24.1% 45.7% 29.1% 0% - -
Clerical 0.1% 55.5% 44.4% 0% 0% 0% - -
Technical Representative 0.3% 4.1% 33.8% 49.4% 6.1% 6.3% - -

Insurance Agent 0.3% 23.2% 47.5% 1.1% 14.6% 12.2% 0.7% 0.5%

Total 0.2% 21.6% 42.7% 5.6% 14.1% 13.5% 1.1% 1.1%

Note: * Total percentage may not equal 100% due to rounding.

Table 4.7b Average Monthly Income of Full-time Personnel in the
General Insurance Sector by Job Level
Average Monthly Income

Job Level $10,000 or $10,001- $20,001- $30,001- $40,001- $60,001- $80,001 - Over
below $20,000  $30,000  $40,000  $60,000 ~ $80,000  $100,000 100,000

Senior Management 0% 0% 1.2% 3.5% 12.8% 31.4% 28.2% 23%

Middle Management 0% 0% 7.2% 29.9% 42.7% 18% 2.1% 0.2%
Supervisory 0% 2.3% 46% 50.4% 1.3% 0% = >
Clerical 0.2% 76.6% 23.2% 0% 0% 0% = -
Technical Representative 0.2% 25.6% 47.5% 21.2% 5.4% 0.1% = -
Insurance Agent 0% 82.2% 0.1% 1.7% 16% 0% = *

Total 0.1% 35.6% 26.9% 18.1% 11.1% 4.5% 2.1% 1.5%

Note:  * Less than 0.05%.
Total percentage may not equal 100% due to rounding.
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Preferred Education Level

4.16 Insurance employers were asked to indicate the preferred education level for their staff
members and a higher level of education was generally preferred for staff at higher job level.
For the life insurance sector, a first degree or above was preferred for personnel at managerial
level and supervisory level. For clerical level, employers preferred their staff to have a
sub-degree level while diploma/certificate and secondary 4 to 7 for technical representatives, and
diploma/certificate for insurance agents. For the general insurance sector, a first degree or
above was preferred for personnel at managerial level, while sub-degree was preferred for
personnel at supervisory level, diploma/certificate for technical representatives, and secondary 4
to 7 for personnel at clerical level and insurance agents. The distribution is shown in Tables
4.8a and 4.8b.

Table 4.8a Preferred Level of Education for Full-time Personnel in the
Life Insurance Sector by Job Level

4.1% 94% 1.9% 0% 0% 0%

0.3% 94.4% 5.3% 0% 0% 0%
0% 44% 42.6% 12.9% 0.5% 0%
0% 3.6% 50.6% 14.9% 30.8% 0%
0% 20.6% 8.5% 36.5% 34.4% 0%
0% 8.5% 6.7% 53.1% 31.8% 0%

Note: Total percentage may not equal 100% due to rounding.

Table 4.8b Preferred Level of Education for Full-time Personnel in the
General Insurance Sector by Job Level

5.3% 93.3% 0.4% 1% 0% 0%

0.1% 71.8% 28% 0.1% 0% 0%
0% 17% 43.7% 35.1% 4.2% 0%
0% 2.9% 19% 31.9% 46.2% 0.1%
0% 14.1% 5.4% 54.2% 26.3% 0%
0% 10.4% 0.1% 40.5% 49% 0%

Note: Total percentage may not equal 100% due to rounding.
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Professional Qualifications

4.17 Employers were requested to indicate the professional qualifications for their staff
members. A summary of the findings of the requirement of professional qualifications is shown
in Table 4.9.

Table 4.9 Principal Jobs Required by All Employers to Have Professional Qualifications
Job Level Principal job

Assistant Director ; Divisional Director
Head - Finance/ Investment /Treasurer (Life Insurance)

Legal Manager (General Insurance)

Legal Manager (Life Insurance)

Manager - Internal Audit (General Insurance)

Manager - Internal Audit (Life Insurance)

Marketing Manager ; Sales Manager (Life Insurance)
Reinsurance Manager (Life Insurance)

Manager - Enterprise Risk Management (Life Insurance)
Medical Officer ; Registered Nurse

Human Resources Officer ; Training Officer (General Insurance)
Account Supervisor ; Marketing Supervisor ; Insurance Supervisor (Life Insurance)
Director/ Manager

Insurance Agent

Senior Management

Middle Management

Supervisory

Insurance Agent

L 2R 2R 2K 2R 2R 2R AR R R R R I X 2
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Preferred Years of Experience

4.18 For both the life insurance and general insurance sectors, the respondents generally
preferred their staff at senior management level to possess more than 10 years of experience.
The preferred years of experience for middle management staff was mainly 5 to less than 10
years while that for supervisory staff was 2 to less than 5 years. For clerical staff, technical
representatives and insurance agents, the preferred years of experience was 1 to less than 2 years.
The distribution is shown in Tables 4.10a and 4.10b.

Table 4.10a  Preferred Years of Experience for Full-time Personnel in the
Life Insurance Sector by Job Level

0% 0% 3% 14.4% 82.6%

0% 0% 9.8% 69.3% 20.9%

0% 1.3% 79.8% 18.9% 0%
27.8% 56% 14.7% 1.5% 0%
0.6% 52.6% 37.6% 2.4% 6.9%
25.7% 49.6% 13.4% 0.5% 10.8%

Note: * Total percentage may not equal 100% due to rounding.

Table 4.10b  Preferred Years of Experience for Full-time Personnel in the
General Insurance Sector by Job Level

0% 0% 1.3% 27.1% 71.7%

0% 0% 15.5% 63.6% 21%

0% 13.2% 81.8% 5% *
5.2% 86.9% 7.7% 0.1% 0%
9.6% 51.4% 27.4% 6.2% 5.4%
0.3% 82% 0.3% 1.4% 16%

Note: * Less than 0.05%.
Total percentage may not equal 100% due to rounding.
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Staff Left and Recruited in the Past 12 Months
Staff Left

4.19 A total of 6 452 staff left or a turnover rate of 6.3% was recorded in the past 12 months.
Among the five job levels, insurance agents recorded the highest number of insurance
practitioners left (3 453) in the past 12 months whereas the clerical level registered the highest
turnover rate (14.4%) in 2020.

Table 4.11 Staff Left in the Past 12 Months and Turnover Rate by Job Level

564 6.5%

551 8.4%
1008 14.4%

876 7.8%
3453 5%
6 452 6.3%

Note: *  Turnover rate = No. of staff left in the past 12 months / No. of posts at that particular job level
(No. of personnel + No. of vacancies)

Staff Recruited

4.20 Of 12 253 new recruits in the past 12 months, most of them were insurance agents
(9 136). While over 60% of new recruits were from an insurance company/insurance
intermediary/insurance related company for staff at managerial level, supervisory level, clerical
level and technical representatives, the corresponding proportion was 20.1% for insurance agent
level.

Table 4.12 Staff Recruited in the Past 12 Months by Job Level

511

(84.5%) (12 1%) @. 6%)
449 08 26
(73.2%) (16%) (4.2%) 613
832 149 64
(75.9%) (13.6%) (5.8%) 1096
486 242 57
(60.5%) (30.1%) (7.1%) 803
1833 34 11
(20.1%) (0.4%) (0.1%) 9136
4111 596 174
(33.6%) (4.9%) (1.4%) 12253

Note: 1) Figures do not add up to the total number of new recruits. Remaining recruits may have come from
sectors other than the insurance / bank/ financial sector or their status was not confirmed.
2) Figuresin () brackets indicate the percentage of the number of staff to be recruited at the job level.
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Recruitment Difficulties

4.21 A small number of companies engaged in recruitment exercises in the past 12 months.
Among those companies engaged in recruitment exercises, over 60% reported that they had
encountered difficulties in recruiting staff at managerial and supervisory level. Major
difficulties encountered were mainly “candidates lacked the relevant experience and training”
and “working conditions/remuneration package could not meet recruits’ expectation”. In this
connection, employers might consider improving the working conditions / remuneration package
for managers and supervisors so as to retain staff members or attract new entrants to the
insurance profession.  Relatively fewer companies reported that they had encountered
difficulties in recruiting technical representatives (52%) and staff at clerical level (43%).
Details are shown in Figure 4.8.

Figure 4.8 Difficulties Encountered in Recruitment in the Past 12 Months

Technical
Managerial Supervisory Clerical Representative
Encountered difficulties in recruitment 65% 61% 43% 52%
Difficulties (multiple)
Lack of candidates with relevant experience and 5206 560 28% 40%
training
Working conditions/remuneration pac.kage could r.10t 1% 13% 11%
meet recruits’ expectation
Lack of candidates with good language capabilities I 5% 5% 7% 6%
Insufficient graduates in relevant disciplines (e.g.
Insurance, Business Administration, Banking and | 0% 3% 14% 3%
Finance, etc.) from tertiary institutions
Others | 0% 0% 0% 1%
0% 50% 100% 0% 50% 100% 0% 50% 100% 0% 50% 100%
No. of companies with recruitment in the past 12 months : 66 64 138 114
Note: Percentage of difficulties in recruitment are calculated on the basis of companies having recruitment at

a particular job level.
Respondents are allowed to select more than one difficulty.
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Non-Sales Operations in the Greater Bay Area

4.22 At the time of survey, only 1.9% of companies had non-sales operations in the Greater
Bay Area. Among those companies which had non-sales operations in the Greater Bay Area, a
few companies arranged staff at managerial level (13.3%) and supervisory level (16.7%) to travel
to the region whereas 16% of companies arranged technical representatives to station there.

Figure 4.9 Non-Sales Operations in the Greater Bay Area

Have non-sales
operations in the
Greater Bay Area
1.9%

Total number of
companies:
3172

Have no non-sales

operations in the

Greater Bay Area
98.1%

Staff Stationed in or Travelling to the Greater Bay Area

Table 4.13

3.3% 13.3% 30
8.3% 16.7% 12
5.6% 0% 18
16% 2% 50
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Major Training Needs for Insurance Personnel

4.23 In general, insurance personnel at managerial level focused on training related to
management / executive skills whereas practitioners at supervisory level and technical
representatives would concentrate on upgrading job-related knowledge. On the other hand,
training needs for staff at clerical level were mostly related to generic / technical knowledge.
The top five areas of training required for insurance personnel by job level are shown in Table
4.14.

Table 4.14 Top Five Training Areas for Insurance Personnel by Job Level

. . . Technical
Managerial Supervisory Clerical Representative Insurance Agent
General Insurance General Insurance General Insurance General Insurance Agency Building and
(15.6%) (27.9%) (21.6%) (33.1%) Development (24.1%)

Principles & Practice of

. 0 . - 0 . 0 . 0
Management (11.9%) Life Insurance (15.8%) English Writing (13.7%) Life Insurance (9.2%)  Life Insurance (24.1%)

Problem Solving & Law Relating to
Decision Making (8.5%) Insurance (11.8%)

Effective Communication Financial Planning

Spoken English (9.9%)  giji< (g 306) (24.1%)

Insurance Financial
Planning Course (IFPC)
(17.2%)

Presentation Skills Law Relating to

Leadership (8.4%) (5.8%) Chinese Writing (7.3%) Insurance (5%)

Problem Solving &
Decision Making (4.5%)
Coaching & Counseling
(4.5%)

Note: () Brackets indicate the percentages of total number of companies with such level of staff.

Marketing/Selling Skills Marketing/Selling Skills

Life Insurance (8%) (3.9%) (13.8%)

Putonghua (6.2%)
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Obsolete Job Positions Because of Advancement of Technologies

4.24 At the time of survey, only 1.4% of companies anticipated that job positions would
become obsolete because of advancement of technologies. Obsolete job positions mentioned
included marketing managers, technical representatives, accounting supervisors / clerks, clerks,
etc.

Figure 4.10  Distribution of Companies Anticipating Obsolete Job Positions Because of
Advancement of Technologies

Yes
1.4% List of obsolete job positions:

- Marketing Manager

- Technical Representative
- Accounting Supervisor / Clerk
- Clerk

Total number of
companies:
3172

No
98.6%

Statistical Tables

4.25 Detailed manpower statistics of the insurance industry are tabulated in Appendix 9.
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5. Manpower Analysis

Manpower Changes between 2017 and 2021
A. Overview of the Insurance Industry

Changes in the Number of Establishments

5.1 As of 2 January 2021 (i.e. the reference date of the survey), there were 3 172
establishments in the insurance industry, a mere increase of 137 (4.5%) when compared with
3 035 establishments in 2017.

Table 5.1 Changes in the Number of Establishments between 2017 and 2021 by Branch
__
. 2w 220 Difference
Boer 664 801 +17
Company Agency - Insurance 1205 1096 109
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Changes in the Number of Personnel

5.2 The overall manpower of the insurance industry showed a noticeable growth (+12 326,
+13.7%) from 2017 to 2021. The increase was mainly contributed by the increase in the branch
of life insurers (+6 696, 15.5%) and at the job level of insurance agents (+11 087, 19.5%) as
shown in Figures 5.1a and 5.1b.

Figure5.1a  Changes in the Number of Personnel over 2017 by Branch

Change Annual
vs 2017 Change in %
_ 102 2
Overall 2% Boosr 0 412326 +3.3%
. I
Life Insurer Zgi; 23 1120816 +6 696 +3.7%
General Insurer ggii -680?)34 +2 315 +8.5%
Composite Insurer 2021 _2?2’62535 +2 960 +3%
2017
Broker ;gﬁ - g%g; +414 +1.5%
2021 l 3239
Company Agency - Insurance 2017 [ 3423 -184 -1.4%
o 20210
Company Agency - Alternative Distribution 2017 I 3182 +11 +0.1%
2021 4264
Bancassurer 2017 r 4150 +114 +0.7%
6 20 600 40 600 60 bOO 80 bOO 100‘000 120‘000
No. of personnel
Figure 5.1b  Changes in the Number of Personnel over 2017 by Job Level
Change Annual
vs 2017 Change in %
2021 102 288
Overall 2017 89 962 +12 326 +3.3%
”””””””””””””””””””””” 021 f 2147
Senior Management Level 2017 gégg +114 +1.4%
2021
Middle Management Level g, ggff +719 +3%
2021
Supervisory Level 2017 ] 56;315? +541 +2.2%
. 2021 M 6877
Clerical Level 2017 6785 +92 +0.3%
i . 2021 [ 11088
Technical Representative 2017 11037 +51 +0.1%
2021 68 042
Insurance Agent 2017 56 955 +11 087 +4.5%
. 2021 | 1348
Other Supporting Staff 2017 I 1626 -278 -4.6%
6 20 000 40 000 60 000 80 000 100 000 120 000

No. of personnel
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B. Life Insurance Sector

Changes in the Number of Personnel

5.3 The manpower of the life insurance sector exhibited a growth (+8 997, +13.1%) from
2017 to 2021. The increment was mainly contributed by the increase in the branch of life
insurers (+6 696, +15.5%) and composite insurers (+2 475, +11.9%). On the other hand, a
manpower reduction was recorded in the branch of company agencies — insurance (-188, -52.2%),
company agencies - alternative distribution (-63, -100%) and bancassurers (-52, -2.6%) as shown
in Figure 5.2a.

Figure 5.2a  Changes in the Number of Life Insurance Personnel by Branch

Change Annual
vs 2017 Change in %
2021 _ 77807
Overall 5,7 68 810 +8997 +3.1%
2021 | 49816
Life Insurer 2017 43120 +6 696 +3.7%
. 2021 | 3 298
Composite Insurer 2017 20823 +2 475 +2.8%
2021 M 2552
Broker 2017 i 2423 +129 +1.3%
2021 | 172
Company Agency - Insurance 5977 360 -188 -16.9%
oo 2021 |0
Company Agency-Alternative Distribution 54,7 63 -63 -100%
2021 § 1969
Bancassurer 5,7 r 2021 -52 -0.6%
0 20000 40000 60000 80000

No. of personnel
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5.4 Analysed by job level, the increase in the manpower was mainly contributed by the
increase at the level of insurance agents (+8 507, +15.6% from 2017 to 2021). This indicates
the relative importance of insurance agents to generate businesses. On the other hand, a
decrease was recorded in technical representatives (-126, -4.6%) as shown in Figure 5.2b.

Figure 5.2b  Changes in the Number of Life Insurance Personnel

Change Annual
vs 2017 Change in %
2021 77807
Overall 5017 68 810 +8 997 +3.1%
""""""""""""""""""""""" 2021 | gs0 T
Senior Management Level 2017 ggg +28 +0.8%
2021
Middle Management Level 5y, 3?15;3 +355 +2.7%
2021
Supervisory Level 5y, - 3?:35,28 +275 +2%
. 2021 Ml 3123
Clerical Level ,,,, 3002 +121 +1%
Technical Representative 2021 W 2 601 126 1.2%
echnical Representative ,, - &= 5 757 - -1.2%
2021 63133
Insurance Agent 2017 54626 +8 507 +3.7%
. 2021 § 970
Other Supporting Staff 2017 | 1133 -163 -3.8%
0 20000 40000 60000 80000
No. of personnel
Principal Jobs with a Significant Increase/ Decrease
55 With respect to principal jobs, a notable increase was observed in “agency managers”

(+3 753, +203.7%), “agents” (+3 281, +7.7%) and “agency directors; district / regional directors;
senior agency managers” (+1 004, +147.2%) as presented in Figure 5.3a.

Figure 5.3a  Principal Jobs with a Significant Increase in the Number of Personnel

Change Annual
vs 2017 Change in %
2001 — 46 066
Agent +3 281 +1.9%
9 2017 42785
, _ o021 [ o 7e6 0
Unit Manager ; Agency Supervisor 2017 9317 +469 +1.2%
2021 - 5595
Agency Manager 5,5 1842 +3 753 +32%
i - Distri i i . 1686
Agency Director ; Dlstrlct/_ Regional Director ; 2021 I +1004 +25.4%
Senior Agency Manager 2017 || gao
) ) 2021 | 377
Customer Services Supervisor +154 +14%
2017 | 903
0 10 000 20 000 30000 40 000 50 000

No. of personnel
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5.6 On the other hand, a decrease in manpower was recorded in “technical
representatives” (-126, -4.6%). Details are shown in Figure 5.3b.

Figure 5.3b  Principal Jobs with a Significant Decrease in the Number of Personnel

Change Annual
vs 2017 Change in %
Teshrical Rearesontative 2021 — 2601 26 Lo
P 2017 2727 o
Managing Director; General Manager; 2021 - 265 47 1.5%
Chief Executive 2017 282 :
265
Policy Services Supervisor ggi% - 282 -17 -1.5%
Account Supervisor ; Marketing Supervisor ; 2021 . 131
. -25 -4.3%
Insurance Supervisor 2017 156
Human Resources Supervisor ; Training 2021 I 89
. -13 -3.4%
Supervisor 2017 102
0 500 1000 1500 2000 2500 3000
No. of personnel
Changes in Average Monthly Income
5.7 Compared to that of 2017, the average monthly income of life insurance personnel

generally shifted to higher income ranges for most job levels in 2021. The percentage of
personnel at the senior management level and the middle management level who had an average
monthly income of >$60,000 was increased from 64.6% to 79.3% and from 55.7% to 69.5%
respectively. The percentage of technical representatives with an average monthly income of
>$30,000 was increased from 19.4% to 61.8% and the percentage of personnel at the insurance
agent level who had an average monthly income of >$20,000 was increased from 53.7% to
76.5%. Details are shown in Figure 5.4.
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Figure 5.4 Average Monthly Income of Full-time Personnel by Job Level

0.8%
2021 6% 16.3%  10% 69.3%
Senior Management Level
2017 8% 98%  17.6% 6.5% 58%
2021 29610.9%  14.5% e82% I 6.3%
Middle Management Level 89/
® 164% 00 24% . 50% 579
S U g Jop MBATT A e ™
2021 1.2% 24.1% S 47% 291%
Supervisory Level
2017 16.1% B I 281%
2021 0. 44.4%
Clerical Level
2017 0. 42.9%
""""""""""""""""""""" 2001 FOB% 3380 L AQAY i B1%6R%
Technical Representative
2017 43.2% 71%  2:2%
2021 0. 47.5% 1.1% 14.6% | 12.2%1.1%
Insurance Agent o,
2017 30.5% 58% 13.2% %380,
0% 10% 20% 30% 0% 50% 60% 0% 80% 0% 100%
m3$10,000 or below = $10,001 - $20,000 $20,001 - $30,000
= $30,001 - $40,000 =$40,001 - $60,000 = $60,001 - $80,000
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C. General Insurance Sector

Changes in the Number of Personnel

5.8 The manpower of the general insurance sector observed a growth (+3 329, +15.7%)
from 2017 to 2021. An increase in manpower was mainly recorded in the branch of general
insurers (+2 315, +38.5%).

Figure 5.5a  Changes in the Number of General Insurance Personnel by Branch

Change Annual
vs 2017 Change in %
2021 24481
Overall 557 21152 +3329 +3.7%
2021
General Insurer 55,7 +2315 +8.5%
Composite Insurer gg% +485 +4.6%
2021 4 645
Broker 2817 4360 +285 +1.6%
2021 3067
Company Agency - Insurance 54,7 3063 +4 +0%
. T 2021 3193
Company Agency - Alternative Distribution 2017 3119 +74 +0.6%
2021
Bancassurer 5,7 szgg +166 +1.9%
0 5 000 10000 15000 20000 25000 30000
No. of personnel
59 Analysed by job level, the increase in manpower was largely attributed to the

increase in insurance agents (+2 580, +110.8% from 2017 to 2021).

Figure 5.5b  Changes in the Number of General Insurance Personnel by Job Level

Change Annual
vs 2017 Change in %
2021 24 481
Overall 57 21 152 +3 329 +3.7%
””””””””””” T o021 W 1297

Senior Management Level ,q,- +86 +1.7%
. 2021

Middle Management Level 2017 +364 +3.5%
. 2021

Supervisory Level 54,7 +266 +2.5%
. 2021

Clerical Level 2017 -29 -0.2%

Technical Representative 5021 +177 +0.5%
017
2021

0,

Insurance Agent 2017 +2 580 +20.5%
. 2021

Other Supporting Staff 2017 -115 -6.4%

0 5000 10 000 15000 20 000 25000 30 000

No. of personnel
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Principal Jobs with a Significant Increase / Decrease in the Number of Personnel

5.10 With respect to principal jobs, a noticeable growth was recorded in “agents” (+2 108,
+91.8%), followed by “directors / managers” (+472, +1 430.3%) as found in Figure 5.6.

Figure 5.6 Principal Jobs with a Significant Increase in the Number of Personnel over 2017
Change Annual
vs 2017 Change in %
Change Annual
vs 2017 Change in %

2021 — 8487

i i 0,
Technical Representative 2017 8310 +177 +0.5%
2021 | - <04
0,
Agent 2017 2296 +2 108 +17.7%
. y 2021 . 505 o
Director/ Manager 3 +472 +97.8%
_ 2021 301
0,
Accounting Supervisor 2017 || 196 +105 +11.3%
339
Customer Services Supervisor 2021 I +90 +8.0%
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511 On the other hand, a noticeable drop was recorded in “underwriting clerks; claims
clerks” (-266, -21.6%) and ‘“account supervisors; underwriting supervisors” (-155, -22.8%).
Details are shown in Figure 5.7.

Figure 5.7 Principal Jobs with a Significant Decrease in the Number of Personnel

Change Annual
2021 — 964

vs 2017 Change in%

Underwriting Clerk ; Claims Clerk -266 -5.9%
2017 1230
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Changes in Average Monthly Income

5.12 The average monthly income of general insurance personnel generally shifted to
higher income ranges for most job levels in 2021 when compared with that of 2017. The
percentage of personnel at the senior management level who had an average monthly income of
>$60,000 was increased from 52.1% to 82.6%. At the same time, more middle management
personnel had an average monthly income of >$40,000 (an increase from 56.3% to 63%) and
more staff at the supervisory level had an average monthly income of >$30,000 (an increase
from 16.8% to 51.7%). The percentage of technical representatives and staff at clerical level
who had an average monthly income of >$20,000 was increased from 40.5% to 74.2% and from
7.7% to 23.2% respectively. Details are found in Figure 5.8.

Figure 5.8 Average Monthly Income of Full-time Personnel by Job Level

1.2%
2021|3505 12:8% 31.4% 51.2%
Senior Management Level
2017 14.6% 14.8% 18.5% 8.5% 43.6%
2021 7.2% 29.9% 42.7% 18:10% 2:3%
Middle Management Level
2017 0.2% 17.8% 25.7% 34.2% 1918%"1213%
2021 213% 46% 50.4% 1:3%
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2017 16.9% 66.2% 13.7% 1.3%
2021 0.2% 76.6% 23.2%
Clerical Level
85.1% 7600-1%
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53.9% 19.1% 19.4% 1.8% 0
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$40,001 - $60,000 $60,001 - $80,000 Over $80,000

Note: * Less than 0.05%
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D. Business Outlook

5.13 The 2021 Manpower Survey Report was compiled with the aim of furnishing users
with information on the manpower situation and training needs of personnel in the insurance
industry. Users are advised to take note that after the fieldwork of the survey, changes in the
business environment might have some effects on the projected manpower supply and demand
situation in the insurance industry. Users are advised to be cautious when quoting the survey
findings as reference materials.

An Important Contributor of the Hong Kong Economy

5.14 The insurance industry is one of the key components of the economy by virtue of the
essential social and economic role it plays in covering business and personal risks and the scale
of its investment. As per the market statistics released by the Insurance Authority?, the total
gross premiums of the Hong Kong insurance industry for 2020 has indicated a growth of 4.9%
over 2019 whereas the average growth rate is 10.2% over the past five years. The overall
growth in the previous year was fueled by both long term business and general business.

5.15 The globe is experiencing recession to a certain extent of our lifetimes and many
local industries are being badly hit by the pandemic. Nevertheless, the local insurance industry
has demonstrated a degree of resilience in the face of the pandemic crisis. As indicated by the
growth figure over 2019, the insurance industry has withstood the recession relatively better than
its counterparts. When compared with 2019, the total revenue premiums of in-force long term
business in 2020 have increased by 4.5%. Because of restrictions on cross-boundary passenger
traffic, new office premiums attributable to Mainland visitors have decreased by 84.3%.
Thanks to the drive for sustainable retirements in an ageing world, individuals have gradually
realised that they need to make their own funding arrangements for retirement. This is the
reason why retirement scheme business has increased by 50.3% over 2019. On the general
business side, the gross premiums have increased by 8.3% in 2020. Mainly fueled by direct
business, the overall underwriting profit has also improved.

Table 5.2 Summary on 2020 Statistics—Hong Kong Insurance Business
Gross Premiums (HKS$ billion)
Category % Change
2019 2020
Long Term Business $524.6 $548.1 4.5%
General Business $55.7 $60.3 8.3%
Total $580.2 $608.4 4.9%

Slight discrepancies may be found in figures reported in the table due to the effect of rounding off.

Source: Insurance Authority

* Insurance Authority, Market and Industry Statistics, https://www.ia.org.hk/en/infocenter/statistics/market.html
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Developing Hong Kong as an Insurance Hub and Building a Resilient Recovery from COVID-19

5.16 Though the performance of the insurance industry in Hong Kong remained positive
in 2020, it is time for the city to move on to another stage by turning itself into an insurance hub
in Asia, as commented by the Financial Services Development Council. With the support of the
Central Government in the National 14" Five-Year Plan by strengthening Hong Kong’s status as
an international risk management centre and transportation centre, Hong Kong should get ready
to develop itself as an insurance hub with focuses on reinsurance, marine, and captive.

5.17 People now realise the importance of risk protection covers after the pandemic
shock and the demand for medical insurance is on the rise. Insurance companies are taking
steps to recover from the adverse impact by COVID-19 and transform the industry into a new
shape in order to bring it to the next higher level. As predicted by the Swiss Re Institute®, the
emerging markets, China in particular, will take the lead to bring the industry back to
pre-COVID level. Demand will come from rising risk awareness and increasing focus on
protection products. Previously, the implementation of stringent social distancing measures
hindered agent sales. However, insurers are putting extra efforts in adopting digital channels so
as to better align with public demand for protection.

Reliance on Insurance Technology (InsurTech)

5.18 Before the coronavirus pandemic, a number of insurance companies have already
relied on InsurTech to facilitate their operations. Amid the pandemic, technology is vital in
helping insurance companies shift to remote work environments and in ensuring employees and
agents have the tools to carry out business operations while remaining connected with clients.
In other words, the pandemic is a catalyst for moving to digital platforms, especially when it
comes to client interaction and distribution. Technology will automate certain services and
functions like underwriting, call centres, etc. and related manpower may not grow while people
engaging in InsurTech are in great demand. Some industry players have also outsourced certain
business operations outside Hong Kong as a means of reducing costs and achieving strategic
aims. As per a survey done by an international accounting firm®, however, 79% of respondents
believed the pandemic had uncovered shortcomings in their companies’ digital competencies.
A number of insurance companies are still operating on legacy systems and they rely heavily on
human interaction as the major way of selling insurance products. It is of paramount
importance for insurance companies to put more resources to go digital as companies with
relatively better digital capabilities will have an upper hand at picking up sales.

* Swiss Re Institute, “Emerging Markets”, Sigma No. 2/2021, June 2021,
https://www.swissre.com/institute/research/sigma-research/sigma-2021-02.html
5 The Deloitte Center for Financial Services, “Global Outlook Survey 2020”
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Development of Guangdong-Hong Kong-Macao Greater Bay Area (GBA)

5.19 Hong Kong is one of the major international financial centres and has a robust
financial regulatory regime, making it a bridge connecting the Mainland and the rest of the world.
Under the development of the GBA, Hong Kong will drive financial services for the region,
which has a population of some 72 million and a per capita GDP of US$ 23 000. It is important
for the insurance industry to take good advantage of its competitive edge to provide facilitation
services like underwriting, policy servicing, and claims for cross-border policy holders. In fact,
in the 2020 Policy Address, the Chief Executive clearly stated the support to the insurance
industry in establishing customer service centres in cities of the GBA with services including
general enquiries, claims, and other supporting services. Currently, a number of large Mainland
insurance companies do not have a great presence in Hong Kong. It is envisaged that the
demand for professional insurance practitioners in Hong Kong will increase when those
companies play a more active role in the local insurance market.

Professionalism of Industry Practitioners

5.20 Hong Kong has a pool of seasoned insurance practitioners who are able to provide
an unmatched depth and quality of professional services so as to uphold the status of Hong Kong
as a regional insurance hub and a global risk management centre. Owing to the fact that the
industry has been suffered from talent shortage, the government and the industry are cooperating
to develop various schemes to attract newcomers and enhance the competency and
professionalism of existing practitioners. For example, the Government introduced the Public
Education Programme previously to promote public awareness of the wide variety of job
opportunities offered by the insurance industry and the Summer Internship Programme to
provide summer internship places to students. There is also the Financial Incentive Scheme for
Professional Training where the aim is to provide high-end courses at an affordable cost for
practitioners to enhance their professional knowledge. The Hong Kong Federation of Insurers
also offered the Elite Talent Development Pilot Programme in order to ensure the wealth of
knowledge of veterans can be retained in the industry by passing down to the younger generation.
Heavy weight industry practitioners will serve as mentors to share their profound experience
with mentees.

Growing Awareness of Environmental, Social, and Governance (ESG) and Green Insurance

521 All along, the insurance industry has had its mission of rendering warnings and
managing risk-related factors by understanding, mitigating, and pricing risks. Nowadays,
people are talking about ESG. According to Erik Solheim, the sixth UN Environment
Executive Director and Under-Secretary-General of the United Nations, climate change risk is
intensifying and is a serious threat to the insurability of communities and economies around the
world. The UN Environment chief added: “An uninsurable world is a price that society could
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not afford. This is why UN Environment is working with leading insurers to understand and
reduce risk, to seize unprecedented business opportunities in climate action, and to ensure an
insurable, resilient and sustainable world.” At the Asian Financial Forum held in early 2021,
the Insurance Authority talked about the examination of how the insurance industry should
respond to this urgent issue and the way of capturing the opportunities out of it towards a
sustainable economy. Insurance companies are paying more attention to ESG and green
insurance principles that are compliant with sustainable development goals.
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E. Manpower Projection and Annual Additional Manpower Requirements

Manpower Projection

5.22 By making reference to relevant economic indicators which reflect important
changes in the local economy, demography and labour market, the manpower trend for
2022-2025 is shown in Table 5.3 below. Further details of the manpower projection
methodology are shown in Appendix 8. Readers should note that there exists different factors
affecting the turnover rate. It is believed that the turnover rate of insurance agents is high when
compared with that of employees. Insurance companies might adopt different business
strategies to engage insurance agents at different periods of time. Thus, the normal practice of
assessing estimated annual additional manpower requirements could not be applied to project the
manpower growth of insurance agents.

Table 5.3 Manpower Trend for 2022-2025
Year Life Insurance General Insurance
2021 78 590 24 287
2022 80 785 (+2.79%) 24 562 (+1.13%)
2023 82 526 (+2.16%) 24 781 (+0.89%)
2024 84 039 (+1.83%) 24 968 (+0.75%)
2025 85 343 (+1.55%) 25 125 (+0.63%)

Note: Percentages in brackets refer to the percentage of annual change of manpower over the preceding year.

Annual Additional Manpower Requirements

5.23 By taking into consideration the (i) projected manpower trend and (ii) wastage rate
of the industry (i.e. percentage of personnel leaving the industry permanently on an annual basis),
the estimated additional annual requirements from 2022 to 2025 are shown in Tables 5.4 and 5.5
below.

Table 5.4 Estimated Annual Additional Manpower Requirements from 2022 to 2025 -
Life Insurance

Additional Annual Manpower Requirements
Wastage Rate of the P d

Job Level Manpower Trend Industry Leavers  Total
ineetry @ (0 @+ ()
Senior Management 0.6% 19 6 25
Middle Management 0.6% 78 23 101
Supervisory 1.6% 80 60 140
Clerical 2.5% 69 84 153
Technical Representative 3.5% 57 96 153
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Table 5.5 Estimated Annual Additional Manpower Requirements from 2022 to 2025 -
General Insurance

Additional Annual Manpower Requirements
Wastage Rate of the

Job Level Manpower Trend Industry Leavers  Total
Ineustry. @ (b) @+ (b)

Senior Management 0.6% 11 8 19
Middle Management 0.6% 25 18 43
Supervisory 1.6% 25 45 70
Clerical 2.5% 33 97 130
Technical Representative 3.5% 74 303 377
5.24 A summary of the estimated annual additional manpower requirements of the

insurance industry from 2022 to 2025 is given in Table 5.6.

Table 5.6 Summary of Estimated Annual Additional Manpower Requirements of the
Insurance Industry from 2022 to 2025
Additional Manpower  Additional Manpower Total Additional

Requirements Requirements Manpower Requirements

S Leve] ir?the Life in tcfl1e General i in th(j:
Insurance Sector Insurance Sector Insurance Industry
Senior Management 25 19 44

Middle Management 101 43 144
Supervisory 140 70 210
Clerical 153 130 283
Technical Representative 153 377 530
Total 572 639 1211

5.25 With reference to Tables 4.8a and 4.8b in paragraph 4.16, a summary of the

additional number of insurance practitioners with the preferred education level from 2022 to
2025 is given in Table 5.7 below:

Preferred Education Level of the Estimated Annual Additional Manpower from 2022 to 2025

Table 5.7 Preferred Education Level of the
Estimated Annual Additional Manpower of the Insurance Industry

No. of Personnel No. of Personnel
Education Level _Requirgd _ Required Total No_. of Rersonnel
in the Life in the General Required in the

Insurance Sector Insurance Sector Insurance Industry
Postgraduate Degree 2 2 4
First Degree 218 118 336
Sub-degree 156 88 244
Diploma/ Certificate 97 271 368
Secondary 4-7 101 163 264

Total 574 642 1216
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Manpower Supply of Insurance Personnel

5.26 According to the information provided by the University Grants Committee of Hong
Kong (UGC), VTC and local tertiary and education institutes, the estimated number of graduates
with degree and sub-degree qualifications related to insurance (e.g. financial planning, financial
investment, finance, etc.) and general business would be 8 382 from 2021/22 to 2022/23.
However, the figure does not cover the total manpower supply in the industry as overseas
graduates are not included and only around 30% of the course providers were willing to disclose
the number of graduates. Details are summarised in Table 5.8.

Table 5.8 Supply of Graduates of Insurance and Business Related
Education/Training Programmes
8 —— Estimated Number of Estimated Number of
Education Qualification Graduates in 2021/2022* Graduates in 2022/2023*
Degree 3882" 3693
Sub-degree/ Diploma/ Certificate 414 * 393*

Note: #  Readers should note that not all sub-degree/ diploma/ certificate graduates would enter the job market
immediately after graduation. Quite a humber of those graduates would opt for further study.

*  The estimated number of graduates with a degree/ sub-degree/ diploma/ certificate qualification
related to insurance (e.g. financial planning, financial investment, finance, etc.) and general business.

According to the information provided by UGC, the estimated number of graduates with degree
qualifications in business related discipline would be 5,269 and 4,998 in 2021/2022 and 2022/2023
respectively.

5.27 Due to the fact that no specific prerequisites are required for graduates to join the
industry, especially for insurance agents and technical representatives, graduates from various
disciplines are able to join the industry and they will be offered on-the-job training upon
commencement of employment.
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6 Recommendations

6.1 The Training Board examined the survey findings and considered that they
generally reflect the manpower situation of the industry at the time of the survey. The
Training Board also considered that the survey had covered the major workforce of the
industry.  Taking into account the business outlook and survey findings, the Training Board
had the following recommendations.

Post-COVID and Challenges that It Brings

6.2 2020 was undoubtedly a challenging year for virtually all industries and the
insurance industry is no exception. Though the pandemic is challenging, it is also a
catalyst for change that facilitates the insurance industry to move up to the next stage. The
government and market players should work together to groom practitioners and young
talents in areas related to reinsurance, marine, and captive. Insurers should also react
swiftly to changes by adapting their strategies and exploring business innovation on a
continuous basis. For example, there is a greater concern over health. Insurance
companies may consider partnering with clinical organisations to offer more comprehensive
services to clients. As mentioned previously, retirement scheme business has increased
over 50% when compared with that of 2019 and the demand for medical insurance is
increasing. Insurance product experts may develop more innovative products and services
that are able to address the needs of clients in order to enhance customer experience.

InsurTech Development

6.3 Undeniably, the building of a digital infrastructure and automated procedure is a
global trend. The pandemic accelerates the adoption of InsurTech to respond to the crisis
and transforms the insurance industry into a new shape to operate beyond COVID-19.
InsurTech is instrumental in helping insurance companies maintain resilience. In times of
COVID-19, technology is vital in helping different companies shift to remote work
environments.  Industry players should continue to invest in InsurTech and keep a
customer-first mindset in the process of digitising operating models in addition to the fact
that technology assists in automating operations. Although small and medium-sized
insurance companies may not have as much resources as their counterparts, they can still
prioritise what will add more values at a relatively low effort. In the process of digitisation,
nevertheless, the issue of cybersecurity cannot be overlooked. While the industry is
relying more on Insurtech, data privacy and cybersecurity are gaining concerns not only due
to increasing regulatory pressure, but also because of a growing awareness of protection of
personal data by the general public.
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Provision of Non-Sales Services in the GBA

6.4 Although new office premiums attributable to Mainland visitors have decreased
by more than 80% due to restrictions on cross-boundary passenger traffic, policies issued to
Mainland visitors may be restored to a higher level when the restrictions are eased.
Previously, policies issued to Mainland visitors represented over 30% of the total new office
premiums for individual business. In preparing for the opening up of the bay area, some
insurers have been upping their headcounts of intermediaries. It is believed that the
opening up of service centres in the GBA will provide clients of the Mainland with better
post-sale customer services and in turn lead to the generation of new businesses in the long
term. The regulatory authority and industry associations should therefore continue to
liaise closely with relevant authorities in the Mainland to pursue the idea of setting up
post-sale customer service centres in the area. Hong Kong should also make good use of
its robust regulatory regime and high degree of internationalisation to innovate insurance
products to address the needs of customers in the GBA.

ESG and Green Insurance

6.5 People of different industries are paying more attention to the threats brought
forth by climate change simply because of the relatively more frequent occurrence of
extreme natural hazards which caused significant economic losses across different sectors.
Insurance companies are now more aware of the impact of risks of climate change to
businesses. In order to support a greener and more sustainable economy, insurance
companies should play a more active role to mitigate risks of climate change and create an
ecosystem for ESG, green finance, and green insurance in Hong Kong.

Upskilling Practitioners

6.6 On the road to digitisation, employees, brokers, and agents should be integrated at
each step through digital interfaces. People are an integral part of the digitisation process.
Because of cost consideration and lack of talents, insurance companies may outsource
certain operations outside Hong Kong. However, the overall effectiveness and efficiency
of operations should not be hindered. Insurance companies are encouraged to invest in
staff training so as to upskill their staff, e.g., competencies related to InsurTech, ESG and
regulations in the GBA.  While the industry needs resources to enhance the
professionalism of practitioners, efforts on public education programmes should be
strengthened. The perception that the insurance industry is sales-oriented is deeply
ingrained in the society. The Government, industry, and training institutions should work
closely on publicity and outreach to promote public awareness of the wide variety of job
opportunities offered by the insurance industry. In addition to front-line intermediaries,
there are many other mid and back-office functions, like underwriting, claims management,
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actuary, policy operation, compliance, brokerage services, customer services, etc. When
Hong Kong and other cities in the GBA work more closely, large Mainland insurance
companies will have more presence in the local market and the demand for professional
insurance practitioners is expected to increase. Practitioners should therefore continue
upskilling themselves in order not to miss this golden opportunity.
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Appendix 1

Membership of the Insurance Training Board

Chairman
Mr Allan YU Kin-nam

Members

Mr Tony CHOY Kwong-hung

Mr Jackie CHUN Yuk-chi

Mr Alpha HO Ki-fung

Mr Eric HUI Kam-kwali

Mr Sidney KU Shun-kit

Mr KWAN Sai-ming

Ms Susanna LAM Shuk-wah

Dr Tony LEE

Dr Bowen WONG Kwan-shing

Mr Dennis WONG Kay-chau

Mr Jacob WONG

Prof Martin YICK Ho-yin

Mr Alex YIP Kam-keung

Ms Marine YU Bo-yuk

Commissioner for Labour (or his representative)

Chief Executive Officer of the Insurance Authority (or his representative)
Managing Director of the Mandatory Provident Fund Schemes Authority (or his
representative)

Executive Director of the Vocational Training Council (or her representative)

Secretary
Mr William CHOW Wing-nin
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10.

11.

12.

Appendix 2

Terms of Reference of the Insurance Training Board

To determine the manpower demand of the industry, including the collection and
analysis of relevant manpower and student/trainee statistics and information on
socio-economic, technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

To recommend to the Vocational Training Council (the Council) the development of
vocational and professional education and training (VPET) facilities to meet the
assessed manpower demand.

To advise the Council on the strategic development and quality assurance of its
programmes in the relevant disciplines.

To prescribe job specifications for the principal jobs in the industry defining the skills
and knowledge and advise on relevant training programme specifying the time a
trainee needs to spend on each skill element.

To tender advice in respect of skill assessments, trade tests and certification for
in-service workers, apprentices and trainees, for the purpose of ascertaining that the
specified skill standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the
promotion of VPET as well as participation in international competitions.

To liaise with relevant bodies, including employers, employers’ associations, trade
unions, professional institutions, training and educational institutions and government
departments, on matters pertaining to the development and promotion of VPET in the
industry.

To organise seminars/conferences/symposia on VPET for the industry.

To advise on the publicity relating to the activities of the Training Board and relevant
VPET programmes of the Council.

To submit to the Council an annual report on the Training Board’s work and its
recommendations on the strategies for programmes in the relevant disciplines.

To undertake any other functions delegated by the Council in accordance with Section
7 of the Vocational Training Council Ordinance.
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Appendix 3

Membership of the Working Party on Manpower Survey

Convenor
Mr Allan YU Kin-nam

Members

Mr Eric HUI Kam-kwai

Mr KWAN Sai-ming

Ms Susanna LAM Shuk-wah
Mr Jacob WONG

Mr Dennis WONG Kay-chau
Prof Martin YICK Ho-yin
Mr Alex YIP Kam-keung

Mr CHAN Chung-yuen

Mr John TSANG Kin-man

Secretary
Mr William CHOW Wing-nin

Terms of reference of the Working Party on Manpower Survey

To design the survey questionnaire and documents in accordance with the needs of the

insurance industry

To examine the draft survey report prepared by the Secretariat

To advise on the training courses / programmes of the insurance industry

To advise on the likely manpower growth of the insurance industry for the next few

years with reference to the past manpower data; and

To formulate recommendations on measures needed to ensure that the manpower
supply is sufficient to meet the demand of the insurance industry in the light of survey

findings and the business outlook of the economy.
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Appendix 4

Definition of Terms

Average monthly income The monthly income, including the basic wage, regular overtime

Personnel

Diploma/Certificate

First degree

Postgraduate degree

Secondary 4to 7

Sub-degree

Vacancies

pay, cost of living allowance, meal allowance, commission and
bonus. It is an average figure among insurance practitioners
engaging in the same principal job.

All staff who are directly paid by the company and who are
either at work or temporarily absent from work, viz sick leave,
maternity leave, annual vacation, casual leave or on strike.
They include all full-time/part-time personnel (excluding
trainees) who are engaged in principal jobs related to various job
levels.

Technical and vocational education programmes, including
Diploma/Certificate courses, Diploma of Foundation Studies,
Diploma of Vocational Education and programmes at the craft
level or equivalent.

The first degree(s) offered by local or non-local education
institutions, or equivalent.

A higher degree(s) (e.g. master degree) offered by local or
non-local education institutions, or equivalent.

The education programmes under the Hong Kong Certificate of
Education Examination (HKCEE), the Hong Kong Diploma of
Secondary Education (HKDSE) Examination, Diploma Yi Jin, or
equivalent.

The Associate Degree, Higher Diploma, Professional Diploma,
Higher Certificate, Endorsement Certificate, Associateship or
equivalent programmes offered by local or non-local institutions.

The unfilled, immediately available job openings for which the

establishment is actively trying to recruit personnel at the time of
survey.
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Vocational Training Council B %315 5 Appendix 5

Headquarters (Industry Partnership) @ BB (1T¥ &) Survey Document

30F, Billion Plaza I, 10 Cheung Yue Street, Cheung Sha Wan, Kowloon, Hong Kong
ERNEESBRMEFIOREAEE 2302
www.vtc.edu.hk

IN/4/2 (2021)

VTC

17 December 2020
Dear Sir/Madam,

The 2021 Manpower Surveyv of the
Insurance Industry

The Insurance Training Board (the Training Board) of the Vocational Training Council (VTC),
appointed by the Chief Executive of the Hong Kong Special Administrative Region (HKSAR), is responsible
for matters pertaining to manpower training in the industry. In order to collect the latest manpower
information for formulating recommendations on future manpower training, the Training Board will conduct
the captioned survey from January to February 2021. [ am writing to enlist your help by providing the
relevant information to the survey and your co-operation would be much appreciated.

I enclose the following documents for your reference and completion:

(a) The Questionnaire;
(b) Explanatory Notes (Appendix A); and
(c) Job Descriptions for Principal Jobs (Appendix B).

The VTC has appointed MOV Data Collection Center Ltd. (MOV) to assist in conducting the
above survey. During the survey period, the enumerator of MOV will contact your establishment for the
survey and answer the questions you may have. If necessary, visit will be made to your establishment to
assist in completing and collecting the questionnaire. ~Alternatively, you may return the copy of the completed
questionnaire to MOV via fax (3900 1122) or email (vtc@mov.com.hk).

I wish to assure you that the information provided will be handled in strict confidence and published
on aggregate basis without reference to individual establishments.

The Manpower Survey Report will be uploaded onto the VTC website after completion of the survey.
Should you have any queries, please do not hesitate to contact the following hotline during 9:30 a.m. to 6:00
p.m. from Monday to Friday :

< For matters regarding completion and return of questionnaire(s), please contact Ms. Polly CHAN
of MOV at 3900 1176.

< In case you want to approach VTC directly, please contact Mr. Edward CHAN of VTC
Manpower Survey (Statistical Team) at 3907 6716.
Yours faithfully,

|

(Allan YU Kin-nam)
Chairman

Insurance Training Board

Encl.
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Appendix 5A Questionnaire

Serial No.

fit 5 A R
CONFIDENTIAL AUNE & 3 NN
WHEN ENTERED WITH DATA " E

Vrc

VOCATIONAL TRAINING COUNCIL

BE &K B

THE 2021 MANPOWER SURVEY OF THE INSURANCE INDUSTRY

PrRbgSE 202142 A TSR &

The 2021 Manpower Survey of the Insurance (IN) Industry aims at collecting manpower information of the industries

concerned for formulating recommendations on future manpower training.

establishment as at 2" January 2021 by answering the questionnaire. Thank you.

PRIgSE20215E A\ JTRE 5 EEN AT R &R > W RoR AR ATIRHETa Ea - 2855 BEiE
202151 H2H Y A IR IE A © i afF -

Please provide the information of your

Establishment Information

R

NATURE OF BUSINESS:
ErttAE

|:| Life Insurers
N

Composite Insurers
&R PrbE

Company Agencies - Insurance
ANEEH - PR
Bancassurer

HRIT IR

1 0O O

(For official use)
Industry Code

General Insurers

— bR

Brokers
&ae

O 0O O O

HAth - FFFEH

Company Agencies — Alternative distribution

ANEE - BRI
Others, please specify

TOTAL NO. OF PERSONS ENGAGED:

(Including insurance agents)

& B 48 N B (Rl CEA)

Details of Contact Person*

AN

NAME OF PERSON TO CONTACT: POSITION:
N i iz

TEL. NO. : - FAX NO. :
BE XHEH
E-MAIL :

Gl

* The information provided will be used for the purpose of this and subsequent manpower surveys.

ITFEHEETHFIT R H AT EZ/]

For General Insurers
Uood
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louise2
文字方塊
For General Insurers
一般保險


(A) (B) © (D) (E) (F) (©) (H)
Principal Job No. of No. of |Forecast No.] Average Monthly Preferred Level of Preferred Year of | Requirement
FEERS Employees | Vacancies of Income Range Education of Employees Experience of ~|of Professional
as at 2nd asat2nd | Employees - Employees Qualification*
(See Appendix B) January 2021|  January as of Vg B AR BEEEN for the
( ﬁﬁgﬁﬁ B 2021 January KERE ERMEREF | Principal Job
St 1E20214¢ 2022 Cote Edseation Lol fpeEg | Please™™)
A28 1E20214F Code ode Education Leve .
A ; 1E281H1 i E i meE BEEE Code Year of I tji%ﬂ%&j%
UH=IN - 1 $10.000 or below 1 Postgraduate Degree | 425 Experience E
zegag  po22fpifmf b SO SR U mmEm | HEEE
BRAE,  i0001-520000 | 2 o e I Below I year | GH"Y™)
3 520001-530.000 | 5 g”gcfm VLT
ub-degree 2 1-2years
4 $30,001 - $40,000 (e.g. Higher Diploma) 1ZE24F
5 $40,001 - $60,000 FIlEL iy 3 Over2 years -
6 §60,001 - $80,000 (BINEERCCs) 5 years
7 $80,001 - $100,000 | 4 Diploma/Certificate S EESAE
- —18 Above $100,000 B EE 4 Over 5 years —
Please enter a zero ‘0’ in the box if PE 5 Secondary 4 to 7 10 years
CJ‘;’ there is no employee /vacancy. prUE SIS E 104
Code AHIRE 26 FEI R 6 Secondary Jorbelow |5 Over 10 years
e A0 o P=EOUT 104ELL 1
|Job Title A (3 employees and 2 vacancies) v
i VL G (R AR 2 B2E050) } ‘ : ‘ ° 6 } :

101

Part I — Manpower Information

Survey Reference Date : 2" January 2021
Gist HEA < 2021 £1H2H

F—Ety — AJER

Please complete columns ‘B’ to ‘“H’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job

description of individual job.

ARSI i - S - 2

Principal Jobs (Full-time employees) T I (£ ER)

Hff$RBA R SRS TIERAAERRAESM ‘B £ ‘H -

GENERAL INSURANCE —#&{#fig

SENIOR MANAGEMENT EEE#H A5

Managing Director; General Manager ;
Chief Executive (General Insurance)

(RS A ¢ (TR (AR

S

[Deputy Managing Director ;
Deputy General Manager

102081 FI4as

103 EE4H

104

109]

1

—_

149

202]

205

Assistant General Manager ; Senior Manager
(General Insurance)

e R

Head — Enterprise Risk Management ; Chief Risk
Officer (General Insurance)

TE - SEREEE GEEERE
(—fiebrbE)

Head - Finance/ Investment /Treasurer
(General Insurance)

£ - B R (AR

Chief Information Officer ; Chief Technology
Officer (General Insurance)

PEEEAEME - SRR (R

Other Senior Management Staff
(General Insurance)

L= R EEEA S (AR

GENERAL INSURANCE —R&{R

MIDDLE MANAGEMENT i[85 A B

Marketing Manager ; Account Manager ;
Servicing Manager (General Insurance)

IRSEEH  H AR IR (—fkfRbR)

Accounting Manager (General Insurance)

AR (AR

JActuarial Manager (General Insurance)

206fFHEEHE (AR

Reinsurance Manager (General Insurance)

207|FF OREREEHE (—fefrie)

[Underwriting Manager (General Insurance)

S| RESHE (—fERRgR)

Claims Manager (General Insurance)

200 EACHE (—ARERRED

Compliance Manager (General Insurance)

210|EHRRAEH (—fR B

5]
xS}

Manager - Enterprise Risk Management
(General Insurance)

JEE - R E R (AR

Legal Manager (General Insurance)

PESEE (- fRfrbz)

*

BEEGSIIP)T © (@ A 1S % st (WQE) ~ 27 a7 %554l (CFP) ~ (Ri#£514 % (Professional Diploma in Insurance Program (PDI)) £ -
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Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.




(A) (B) © (D) (E) ) G) (H)
Principal Job No. of No. of |Forecast No.| Average Monthly Preferred Level of Preferred Year of | Requirement
TS Employees | Vacancies of Income Range Education of Employees |  Experience of ~ |of Professional
as at 2nd asat2nd | Employees | B Employees Qualification*
(See Appendix B) January 2021 January as of P H WA EEEAM _ for the
( ;Qf%j [}%ﬁ. B) 2021 January HEREE 2BEEHEEN | P r‘]“C‘Pa}, ‘J/f{b
s T8k 1E20214F . . 2022 ot Bascation Lowc RS (Please )
1H2HH £20214F Code ode  Education Level i
Eﬁﬁj\ﬁz 1H2H#Y FEEHE | R weE BEHEE Code Year of Etf%ﬁ%fﬁ%
e 202241 Hir ! $10,000 or below I Postgraduate Degree | 45 Experience %jj «
2R LT WFgE 2R B fir MRES B
=P P $10.001 - $20.000 2 First Degree 1 Below 1 year GE"vY'™
3 $20,001 530,000 BLIA VBT
ST 3 Sub-degree 2 1-2vear
years
4 $30,001 - 540,000 (e.g. Higher Diploma) 15824F
5 $40,001 - $60,000 T 3 Over2 years
6 $60,001 - $80,000 (BIATEERCCR ) 5 years
7 $80,001 - $100,000 | 4 Diploma/Certificate L2 ESE
. . 8 Above $100,000 R EE 4 Over 5 years |
Please enter a zero ‘0’ in the box if [y 5 Secondary 4 to 7 10 years
C(J)‘;; there is no employee /vacancy. gt S FASZE 104
oo MRS, 725 FE TR 6 Secondary3orbelow | s Over 10 years
Pt 0 . F=EEAT 1062, |
kTl A 0
o Job Title A (3 employees and 2 vacancies) 3 ‘ 2 ‘ 5 6 - ; /

oS B G B B2 B2

GENERAL INSURANCE —R&{R g

MIDDLE MANAGEMENT (CONTINUED) HjgE# A & (&)

Manager - Internal Audit (General Insurance)

213K - NERERZ (—fRPRIED

Assistant Manager

R peal

[
—_

[Human Resources Manager ; Training Manager
(General Insurance)

219\ A VEIRLLHE ¢ BEIACEE (AR

—_
O

Information Technology Manager
(General Insurance)

220 AR AREE (MR

Other Middle Management Staff
(General Insurance)

240t E AR (—ffRbR)

SUPERVISORY F{£

GENERAL INSURANCE — {25

[Account Supervisor ; Underwriting Supervisor
(General Insurance)

301|EFEE  RREE (R
Marketing Supervisor (General Insurance)
303| B EE (AR

Accounting Supervisor (General Insurance)

304 &t BT AR

IActuarial Supervisor (General Insurance)

30spiEE LS (AR

=3

Policy Services Supervisor (General Insurance)

306 REMAS EE (—fbrkz)

Claims Supervisor
(General Insurance - Insurance)

o7 EE (—RRORE - RIED

Customer Services Supervisor
(General Insurance)

3B|EERBERE (iR

Assistant Executive ; Supervisor

314|EE EE

—

Information Technology Supervisor
(General Insurance)

316fEEEHA S (R

—_

Other Supervisory Staff (General Insurance)

3qopEft AR AR (—ffrbz)

CLERK Y&

GENERAL INSURANCE —}&{=

Underwriting Clerk ; Claims Clerk

401 PRCE + REECE

IAccounting Clerk (General Insurance)
4020 g5 A (D

Clerical Staff (General Insurance)
403 LENE (IR

Customer Services Representative
(General Insurance)

404)F FRRBHE (—fkfrbz)

Other Clerical Staff (General Insurance)
449 Mt B (—fRfRkR)

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (1IQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
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(A) (B) © (D) (E) (F) G) (H)
Principal Job No. of No. of |Forecast No.]  Average Monthly Preferred Level of Preferred Year of | Requirement
IR Employees | Vacancies of Income Range Education of Employees |  Experience of ~ |of Professional
as at 2nd asat2nd | Employees | B Employees Qualification*
(See Appendix B) January 2021 January as of FgH WA BEEEMN for the
¢ App 2021 January P 2TEEEAT Prm(npavl' J (,),b
(EIMIEE B) 20214 2022 HHREE (Please "v'")
1H2HAY | 1E20214F Code Code Education Level \
BE )@2 \Hopgyze|  wEEHE |4 ok BEEYE Code Year of EEIEE%
- 2022\5'51 Al ! $10,000 or below 1 Postgraduate Degree 4555 Experience %_ZE
2] KULF B MRS B
BB A# P $10,001 - $20.000 2 First Degree 1 Below 1 year GE"vY'™
01 <0, BB VELLR
3 $20,001 - $30,000
3 Sub-degree 2 1 -2 years
4 $30,001 - $40,000 (c.g. Higher Diploma) s
5 $40,001 - $60,000 Iy 3 Over2 years -
6 $60,001 - $80,000 (B8O ) 5 years
Please enter a zero ‘0’ in the box if |7 $80,001 - $100,000 | 4  Diploma/Certificate L2 SEE
there is no employee /vacancy. 8 Above $100,000 s Si’ﬁ/dfﬂk%; ; 4 Over 5 years —
Job)| Nt =2 Srek , dE ] = econdary 4 to 10 years
o ie/%jﬁ{)éﬁ/lﬁ% HTETHSPI Secondry 4 Oyeas
i ° 6 Secondary 3 or below 5 Over 10 years
4R =N 1040 [
|Job Title A (3 employees and 2 v ies) .
P BT R RE A 3 ‘ 2 ‘ s 6 3 2

INSURANCE AGENT {28 A

GENERAL INSURANCE —R& {7

Director/ Manager

601fE S - &

[Agent (General Insurance)
604 EEE (IR

OTHER SUPPORTING STAFF HAtEgEEH S T

GENERAL INSURANCE —f&{#f& |

Other Supporting Staff (General Insurance)

o490 ELAt BN 5 T (—fRpRkm)

e

OTHER STAFF RELATED TO INSURANCE

INDUSTRY FAtAHBAfRERSEHIR T

For Official Use

*

BUEEEZRSIIGT - (e A 15 (WQE) ~ XAl i %411 (CFP) ~ (i@ B V7% (Professional Diploma in Insurance Program (PDI)) & o
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Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (1IQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.



Part 11
EE M

Part-time Employees

SRR

1. Please state the number of part-time employees in your company as at 2"¢ January 2021.

I BAEFE20214E1 52 HESREER A8 -

(a) I\{anagerial (b) Supervisory
ELFRAR FAEH
(c) Clerical
X&)

Insurance Agents

b CEA

2. Please state the number of insurance agents of the company in the past 12 months.
syt EAEMEE HHARREBRAEARH -

(a) No. of insurance agents registered as at 1.1.2020

£ 1.1.2020 I CRER CEEAEH

(b) No. of insurance agents registered as at 31.12.2020
£ 31.12.2020 FEARA CRER A B E

(c) No. of insurance agents newly registered

HraE My frba CELA

New Recruitment

#isER

3. Please state the number of full-time employees/ insurance agents newly recruited in the past 12 months.

syt HAER AT E A TR e B/ b AN -

Managerial Supervisory Clerical

SEEHLR EXERY X B

Insurance Agent

PREEEA

(a) Total new recruits

IEEEE YN

(b) Number of new recruits from
g EET - RKE

(i)  an insurance company/ insurance intermediary/
insurance related company

triR A E] TRt A RS A RAR A E]

(ii) another bank/financial company

S MERTT / eRhihE

(iii) fresh graduates of insurance discipline

RS s = L SN i

Employees Left
==t3

4. Please state the number of full-time employees/ insurance agents left in the past 12 months.
FHH EATEMEET T H B R e B/ rrb AN -

(a) Managerial (b) Supervisory
KCHAR FER

(c) Clerical (d) Insurance Agent
XEH PrbgCELA
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Recruitment Difficulties

e

5. Please indicate the difficulties encountered in recruitment of full-time employees of your company in the past 12 months.
st BATEMEEEA T H AR (E SR AT FIR IR EE -
Managerial Supervisory  Clerical
KLFRLR EEH  XEHK

(a) No recruitment was taken place |:| |:| |:|
A ERS
(b) Recruitment was taken place and the difficulties encountered were: (You may tick “v” one or more options)

AN > FrBFHIREE © (5 ESR—IH)

(1) Insufficient graduates in relevant disciplines (e.g. Insurance, Business |:|
Administration, Banking and Finance, etc.) from tertiary institutions
B ERRCARE 2 (FlNfRE ~ TrE R - /TR ER%E) EREHERE
(i) Lack of candidates with relevant experience and training
RS R E RS | RO L AVASSE PN
(ii1) Working conditions/remuneration package could not meet recruits’ expectation
AR Rt R RETT & SR IRE HY K
(iv) Lack of candidates with good language capabilities
B EE NG = ReFRESRE )
(v) Others (please specify):
oA, G -

(1O O O
O OoOdgd o
O OoOdgd o

(vi) Did not encounter difficulties |:|
ZE:c MnEL

Non-Sales Operations in Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area)

BRREREE (NEBE) JFHEER

6.  (a) Does your company have any non-sales operations in Greater Bay Area as at 2"¢ January 20217
202151 52 - BEATENERA RAIRHFEER ?

DYes =)

(b) Are there any employees / insurance agents of your company stationed or travelling to Greater Bay Area for works of non-sales
operations ?

BAFEEHEBL/ RgAREAEREE RS SR S @ TR B3R BHI LI ?

D No 4% => Please go to question 7 (5Ek 25 788

With employees / insurance agents
BEET /REEREA

Job level Stationed* in Greater Bay Area Travelling to Greater Bay Area
Bk REERBE ERBEHE
(i) Managerial

KRR L] L]
(il) Supervisory/Officer

FE/FEENR L] L]
(iii) Clerical

LEH L L]
(iv) Insurance Agent

PRI ACELA L] L]

*Employees / insurance agents who stay in Greater Bay Area for 50% or above of the working time are classified under “Stationed in Greater Bay Area”.

REDEIEES / e e TR (G TR a2 ek -

(c) Does your company
BEAEEE

6] recruit additional employees / insurance agents as result of development in non-sales operations in

Greater Bay Area?

RAE A IR EH B SRS Ry S RE RIS (R B /Orbe REEA 2

(i) train existing employees / insurance agents to deal with non-sales operations in Greater Bay Area

in terms of control, communication skills and Mainland regulations?

RV RS /AR REERE & B im iR Va2 ~ Ry RN A S 07

a1l 2
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Training Needs
BEHIR=E

7.  Please indicate the training areas required by employees/ insurance agents to deal with the emerging trend and development of
the insurance industry by choosing the corresponding codes. (You may choose up to five options for each job level)

i B IERVERIZ RS - 15 DB B/ IR REE AT EAVRSIRRAE - DABRC S IRBESRAVHT LSS R s e - (ke mT e

RE )

Job level BR&R

Managerial £XEH&T

Supervisory T {14k

Clerical X &4k

Insurance Agent {RfE{CE A

Management/Executive

BB BR

Code Training areas

ot R

AO01  Principles & Practice of Management
B S BT S

A02  Problem Solving and Decision Making
AP R R

A03  Strategic Management
B

A04  Marketing Management
HSER

A05  Quality Management
(EHE RSB

A06  Risk Management
e\ R

AQ7  Stress Management
Liga)#2it

A08  Crisis Management
fEtET

A09  Human Resources Management
ANITERER

A10  Leadership
FEARE

A1l Team Building
Bz 1L

Al2  Motivation
HE

Al13  Coaching & Counseling
EllEyd Ay

Al4  Dealing with Conflict
JR PR S

Al15  Implementing Change
HEfToE

Al6  Time Management
T

Al17  Agency Building and Development
[RCZPNE AV0-& 7

Training areas 3I| 4% &S

3

Professional Qualification

Job-related Knowledge

LS Sk SRS
Code  Training areas Code Training areas
E A St AR
BO1 Associate of the Chartered Insurance CO1  Actuarial Science
Institute (ACII) HEHEE
B02 Fellow, Australian & New Zealand Institute C02  General Insurance
of Insurance & Finance (ANZIIF) — R
B03 Senior Associate, Australian & New Zealand C03 Life Insurance
Institute of Insurance & Finance (ANZIIF) NERE
B04 Certified Financial Planner (CFP) C04  MPF
S
BO5 Chartered Financial Consultant (ChFC) C05  Investment Planning
Eaw il
B06 Chartered Insurance Agency Manager C06  Financial Planning
(CIAM) A5 R
B07 Chartered Life Underwriter (CLU) C07  Law Relating to Insurance
BRI AR 2 AR
B08 Certified Manager of Financial Advisors C08  Investment-linked Insurance
(CMFA) B R
B09 Chartered Property and Casualty C09  Asset Management
Underwriter (CPCU) BEEHE
B10 Essentials of Management Development C10  Estate Planning
Program (EMD) e
BI1 Fellow of the Chartered Insurance Institute ~ Cl11 ~ Retirement Planning
(FCID) AR IR
B12 Fellow of the Faculty of Actuaries in C12  Reinsurance
Scotland (FFA) iRk
BI13 Fellow of the Institute of Actuaries (FIA) C13  Health-related Training
SRR 3l
Bl4 Fellow of the Institute of Actuaries of Cl4  Catastrophe Risk Analysis
Australia (FIAA) E S i
BI5 Fellow, Chartered Financial Practitioner C15  Regulatory and Financial Market
(FChFP) Knowledge
B16 Associate, Chartered Financial Practitioner FEFI<E Rl T K%
(AChFP)
B17 Fellow of the Society of Actuaries (FSA) C16  Deal Structure
Lo
BI18 Fellow, Life Management Institute (FLMI) C17  Marine Insurance
MEE
B19 Graduate Diploma of Insurance (GDI)
B20 Fellow, Hong Kong Society of Certified
Insurance Practitioners (HKCIP)
B21 Insurance Financial Planning Course (IFPC)
B22 Insurance Institute of Hong Kong (ITHK)
Diploma
B23 Leadership Fellow (LF)
B24 Chartered Life Practitioner (ChLP)
B25 Professional Diploma in Insurance
Programme (PDI)
B26 Registered Financial Consultant (RFC)
B27 Registered Financial Planner (RFP)
B28 SFC related courses

75

Generic / Technological Skills

Code Training areas

ot AT

DOl English Writing
POER

D02  Spoken English
JeEh s

D03 Chinese Writing
PR

D04  Cantonese
[EAREE

D05  Putonghua
T

D06  Use of Computer
FAEHEER

D07  IT Enabling Systems
[ Gl e

D08  Effective Communication Skills
AREERT

D09  Marketing/Selling Skills
[iE iV o) s el

D10  Presentation Skills

D11  Basic Accounting
FAEET

D12 Interpersonal Skills
BRI AT

D13 Negotiation Skills
BTG

D14  Telemarketing Skills
aEH BRI

D15  Customer Psychology
ikl

D16  Mediation Skills
Erlzras]

D17  Information Systems Application
Skills
R ARSI

D18  Artificial Intelligence
NTERE

D19  Blockchain

D20 Cloud Computing
ENE

D21  Data Analytics
ERESanin

Others (Please specify)
A (GBI

E99

E98

E97

@

(ii)

(iii)




Impact of advancement of technologies

B &

8. Does your company anticipate any job positions that will become obsolete because of the advancement of technologies?

i BN E FHAAL AL - &N R RATiETsoaik ?

[(yes & [ INo 325
Please list those job positions.
i FIHHRZ SR AL
@
(i)
(iii)

End of Questionnaire. Thank You for Your Co-operation.

M&5E - S#afE -
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Serial No.

CONFIDENTIAL

WHEN ENTERED WITH DATA

HOA B & H K

wE X

Vrc

VOCATIONAL TRAINING COUNCIL

BE &K B

THE 2021 MANPOWER SURVEY OF THE INSURANCE INDUSTRY

PrRbgSE 202142 A TSR &

The 2021 Manpower Survey of the Insurance (IN) Industry aims at collecting manpower information of the industries

concerned for formulating recommendations on future manpower training.

establishment as at 2" January 2021 by answering the questionnaire. Thank you.

PRERSE202 1 N\ Tl S RN A BRI SR E R - WIZIE BRI AT TR RS E 8% - 85
202151 H2H Y A IR IE A © i afF -

Please provide the information of your

ERRERE

Establishment Information

R

NATURE OF BUSINESS:
ErttAE

|:| Life Insurers
N

Composite Insurers
&R PrbE

Company Agencies - Insurance
ANEEH - PR
Bancassurer

HRIT IR

1 0O O

O 0O O O

(For official use)
Industry Code

General Insurers

— bR

Brokers
&ae

AEIHE - B RO

Others, please specify
A > SEEERA

Company Agencies — Alternative distribution

TOTAL NO. OF PERSONS ENGAGED:

(Including insurance agents)

& B 48 N B (Rl CEA)

Details of Contact Person*

AN

NAME OF PERSON TO CONTACT:

Brsd NS

TEL. NO. : -

B ox
B4 i

E-MAIL :

@ 5

* The information provided will be used for the purpose of this and subsequent manpower surveys.

ITFEHEETHFIT R H AT EZ/]
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POSITION:

I iz

FAX NO.:

& A

For Life Insurers
Ogdodg



louise2
文字方塊
For Life Insurers
人壽保險


Survey Reference Date : 2" January 2021
Gist HEA < 2021 £1H2H

Part I — Manpower Information

F—Ety — AJER

Please complete columns ‘B’ to ‘H

description of individual job.

AR SR Y T SRR

NN

1E|]:7Q

Principal Jobs (Full-time employees) T % (£HEER)

Hff$RBA R SRS TIERAAERRAESM ‘B £ ‘H -

> of the questionnaire according to the list of principal jobs by referring to Appendix B for job

A) (B) © (D) (E) F) G) (H)
Principal Job No. of No. of | Forecast No. Average Monthly Preferred Level of Preferred Year of Requlrement
EEERL T Employees | Vacancies of Income Range Education of Employees Experience of | of Professional
asat2nd | asat2nd | Employees B Employees Qualification*
(See Appendix B) January 2021  January as of g AR REE BEEEN for the
7 9‘%@.%)[5 D) 2021 January HETRE EREAEAN | Principal Job
SRl o | e | 22 cote Bt Low tmz | (Pleese™
1H2H® 2021 Code ode ucation Leve! .
F2H1 sEstE | ”mef BEEE Code Year of G SRS
BB A\ | 1 H20/ZE S R Postgraduate Degree 4E%E  Experience R
g 20224F1 7 ! %&0('30 or below Je By I EF;WE Y
BEAEBCL, 10001 -$20000 First Degree 1 Below I year EE"")
3 $20,001 - $30,000 PR VLT
4 > Sub-degree 2 1-2years
4 $30,001 - $40,000 (e.g. Higher Diploma) 1 524F
5 $40,001 - $60,000 RIS 3 Over 2 years —
6 $60,001 - $80,000 (Blanmgpscag) 5 years
Please enter a zero 0" in the box if | . $80,001 - $100,000 ;?;‘)?;Eémﬁcam EivERES
here i lovee /vacanc 8 Above $100,000 AR e 4 Over 5 years —
Tod t gre 1 no I_‘emp Y vac Y- BLF Secondary 4 to 7 10 years
Codd NG HIEER 72 » BTSN FIUE SIS E 104
o A0 Secondaw 3 or below 5 Over 10 years
ETEl =AU 104EDL 1
|Job Title A (3 employees and 2 vacancies) v
oy SR G IR R B2 ) 3 2 ‘ > 6 ’ :

SENIOR MANAGEMENT SEEHEAE

LIFE INSURANCE A\ E{Ff&

[Managing Director; General Manager ;
Chief Executive (Life Insurance)

151|HBESE

HReKE 5 B (SRR

[Head — Enterprise Risk Management ;
Chief Risk Officer (Life Insurance)
TE - SEERER gRERE

154 CASFRED

Chief Actuary

155|48 s A

W

Head - Operations
156) 7 - &l

Head — Marketing
157|128 -

[Head — Group Benefits Business

158) 8 - EIHSTEFIER

Head - Finance/ Investment /Treasurer
(Life Insurance)

159| 2 E - W 4&E FE (AFRED

Hcad Agency Operation

1600 & - B EAHUEE

[Head - Human Resources/ Training

162|258 - ATTER H530

Chief Information Officer ;
Chief Technology Officer (Life Insurance)
13BN ¢ SEREE ASRED

Other Senior Management Staff
(Life Insurance)

1oopL i EEA R (AFRE)

LIFE INSURANCE A {75

MIDDLE MANAGEMENT @& A B

[Marketing Manager (Life Insurance)

252 S EEE (ASFERED

Accounting Manager (Life Insurance)

255t EEE (AR

93

Actuarial Manager (Life Insurance)

256 REHE (AFRED

93

Reinsurance Manager (Life Insurance)

257\ ORERECHE (AR

[Underwriting Manager (Life Insurance)

258|iZIRESHE (AFHREE)

%3

Claims Manager (Life Insurance)

25 EECTE (AFIRED

[Compliance Manager (Life Insurance)

260 HACHL (AFEREE)

Manager - Enterprise Risk Management
(Life Insurance)
26158 - PXERERER (AFRRE)

*

FEEESSHIPIT - (Rl A BTSSR (11QE) »
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Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
R AT (CFP) ~ (Rl £ 27 X% (Professional Diploma in Insurance Program (PDI)) & »




A) (B) © (D) (E) ) G) (H)
Principal Job No. of No. of |Forecast No.|]  Average Monthly Preferred Level of Preferred Year of | Requirement
TS Employees | Vacancies of Income Range Education of Employees Experience of | of Professional
as at 2nd asat2nd | Employees | - - Employees Qualification*
(See Appendix B) January 2021|  January as of A BAEE EEEHE for thle
(2BAKi5B) 2020 | January Bt SMEEEAN | [P
o e 1E20214F 2022 Code Education Level TR (Flease )
LH2H T A Code C on e ugaﬂmn eve ‘
RE A |1 H2HRZE|  FIEHE |4 ﬁiﬁffl %Zéf T2 5 Code Year of EEIE%EE%%
G p022/E1 Fi ! $10,000 or below oigraiiuate cgree 4R w B AN
S LT gL MRS Hits
=P P $10,001 - $20.000 2 First Degree 1 Below 1 year EE"V™)
3 520,001 -$30,000 BLB VLI
y y 3 Sub-degree 2 1-2years
4 $30,001 - $40,000 (e.g. Higher Diploma) R
5 $40,001 - 560,000 By 3 Over2 years
6 $60,001 - $80,000 (B E0SE) 5 years
Please enter a zero ‘0 in the box if |7 $80,001 - $100,000 | 4 Diploma/Certificate L2 ZESEE
there is no employee /vacancy. 8 fbj:Ve $100,000 s zﬁ/dﬁ%; 07 4 (130Ver 5 years —
AR S rekh , : econdary 4 to ears
C(J)ZZ ﬁD/‘xjﬁWgE/;ﬁ% SETEJTREIA 2 et %ﬁyészloip‘
Tk fiz) A07e 6 Secondary 3 or below 5 Over 10 years
BT LT 104ELL |
| Job Title A (3 employees and 2 vacancies)
P TORCIRE T2 Y 3 ‘ 2 ‘ 5 6 2 2 v

MIDDLE MANAGEMENT (CONTINUED) /2= A8 (&)

LIFE INSURANCE A\ ZE{xkg

Legal Manager (Life Insurance)

A (AFRED

IManager - Internal Audit (Life Insurance)

263 — N ETRERZ (A FE IR

Policy Services Manager

264f R B AR A

Group Benefits Business Manager

265 A E AT R

2

271

299

=
=)

Finance Manager / Investment Manager
(Life Insurance)

ppR s Ve SER O D)

Agency Administration Manager

S U TER

[Human Resources Manager ;
Training Manager (Life Insurance)

N TR § sl (AFEREE)

Information Technology Manager
(Life Insurance)

Eilinest sGNNI -P)

IMedical Officer ; Registered Nurse
|B7% TAE 5 SEisE L

Other Middle Management Staff
(Life Insurance)

Lt E AR (SRR

SUPERVISORY F{F

ILIFE INSURANCE A E(Ffs

[Underwriting Supervisor (Life Insurance)

IR EAE (AFRE)

IMarketing Supervisor (Life Insurance)

IREEXE NN

Accounting Supervisor (Life Insurance)

Gt (ASRR)

Actuarial Supervisor (Life Insurance)

JEEEME OAFRE)

Policy Services Supervisor (Life Insurance)

PREIARTS E1E (AR

Claims Supervisor
(Life Insurance - Insurance)

PEEEE CASFEORE - R

Group Benefits Business Supervisor

AP SR

[Finance Supervisor / Investment Supervisor
(Life Insurance)

360pA 7 AT RE T (AFIRER)

361

362f

3

=
[vs)

IDirect Marketing Supervisor

BT EAE

[Agency Supervisor

EEAEEE

Customer Services Supervisor (Life Insurance)

& ERRS EAE (AFRED

365

[Human Resources Supervisor ;
Training Supervisor

NTERELE Bl AT

3606

Information Technology Supervisor
(Life Insurance)

FER AR (AERED

Other Supervisory Staff (Life Insurance)

399

it R AR O\FERE)

*

FUEEASAIPIT - (eI A 5% (WQE) ~ sE AR B & (CFP) ~ fRAgs<EI5# 4% (Professional Diploma in Insurance Program (PDI)) % -
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Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.



(A) (B) © (D) (E) (F) G) (H)
Principal Job No. of No. of  |Forecast No.]  Average Monthly Preferred Level of Preferred Year of | Requirement
TR Employees | Vacancies of Income Range Education of Employees Experience of  |of Pr(}fessivonal
as at 2nd asat2nd | Employees | - - Employees Qualification*
(See Appendix B) January 2021 January as of g HBAEE BEEAMN for the
° opb 2021 January wETRE SWEREA | Principal Job
(2EHT$% B) 1E20214E 2022 e (Please "v'™)
1H2HRY | FE20214F Code Code  Education Level ) i
EE | 1H20mze| FEEE @ WS BEEE Cale Yeurof ﬁtfgﬁﬁ
f 1 $10,000 or bel ostgraduate Degree | &5 Experience K
B 0221 A s et S Ty HEEA
=P 5 $10.001 - $20.000 2 First Degree 1 Below 1 year "™
3 $20,001 - $30,000 BLB HERLT
4 sa0001-sd0000 | Peesee 2 1-2years
’ - 4 (e.g. Higher Diploma) 1 %824F
5 $40,001 - $60,000 Bl 3 Over2 years
6 $60,001 - $80,000 (BTSSRSO ) 5 years
Please enter a zero ‘0° in the box if |7 $80,001 - $100,000 | 4  Diploma/Certificate L2 ZESEE
there is no employee /vacancy. 8 Abj:ve $100,000 s zﬁ/d ﬁ%; 7 4 Over 5 years —
Job] SBERE ek, s A 2L ccondary 4 to 10 years
o VAR et Secondaty 4 Oyours
Tz A0 6 E;cor%ary 3 or below 5 Over 10 years
Kb ZEUT 104EDL
|Job Title A (3 employees and 2 v ies) .
I TR G IR R 2 BZE ) 3 ‘ 2 ‘ 5 g E 2

LIFE INSURANCE A\ &2k

Accounting Clerk (Life Insurance)

asofEEra (AE R

Clerical Staff (Life Insurance)
[CEAE (AFHRE)

453]

Customer Services Representative
(Life Insurance)

454l PR RE CAFHRE)

vy
B

Other Clerical Staff (Life Insurance)
499 Fittir 5 (ANFERED

INSURANCE AGENT {Z&igFEA

ILIFE INSURANCE A E{Ffs

Agency Director ; District / Regional Director ;
Senior Agency Manager

651 FEANEG ; EIRAAES © SRR

[Agency Manager

652 Ak

Unit Manager ; Agency Supervisor

653 M 5 EETAE

Agent (Life Insurance)

6sEER (\FRE)

LIFE INSURANCE A\ E{#k&

OTHER SUPPORTING STAFF HArsEp 2T

Other Supporting Staff (Life Insurance)

099 EuAtifiBh & T. (ASSERER)

N3

OTHER STAFF RELATED TO INSURANCE INDUSTRY HAtfHRERGZNE T

For Official Use |

*

FEEESSIIPIT - (Rl A B S SR (11QE)
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Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
~ FH AT R 2T (CFP) ~ (Rl# £ E % 7 % (Professional Diploma in Insurance Program (PDI)) £ -



Part I1
Lol

Part-time Employees

SRR

1. Please state the number of part-time employees in your company as at 2"¢ January 2021.

VI BAEFE20214E1 52 HESRERE S A8 -

(a) N£anagerial (b) Supervisory
AR FAEH
(c) Clerical
XEH

Insurance Agents

PrbgECEA

2. Please state the number of insurance agents of the company in the past 12 months.
AV mAFEMEEA T8 HARREBEAEE AR -

(a) No. of insurance agents registered as at 1.1.2020

£ 1.1.2020 S CRER EEAZLH

(b) No. of insurance agents registered as at 31.12.2020
£ 31.12.2020 FEARA fRER A B E

(c) No. of insurance agents newly registered

Hrak M frba CELA

New Recruitment

#isER

3. Please state the number of full-time employees/ insurance agents newly recruited in the past 12 months.

syt HAEREA T {EH TR e B/ R AN -

Managerial Supervisory Clerical

SEEHLR EELK B =t

Insurance Agent

PRz EA

(a) Total new recruits

CIEEE YN

(b) Number of new recruits from
HridsEET - RE

(i)  an insurance company/ insurance intermediary/
insurance related company

triR A E] TR A R A R A E]

(ii) another bank/financial company

T [ERAT  Rhi

(iii) fresh graduates of insurance discipline

JEfE frimERR 2 B3 4 A B

Employees Left
=t

4.  Please state the number of full-time employees/ insurance agents left in the past 12 months.

sHYIL B E AT T E T NEERRA e B/ Ok UL E -

(a) Managerial (b) Supervisory
KCHAR FER

(c) Clerical (d) Insurance Agent
XE&H PRbgCELA

81




Recruitment Difficulties

TERSERIEE

5. Please indicate the difficulties encountered in recruitment of full-time employees of your company in the past 12 months.
safat BATEMEEA T A HEE R E SR AT FIR IR EE -
Managerial Supervisory  Clerical
KLFRLR EEH  XEH

(a) No recruitment was taken place I:I I:I I:I

R
(b) Recruitment was taken place and the difficulties encountered were: (You may tick “v” one or more options)

AN > FrBFHIRERE © (WHESR—IH)

(1) Insufficient graduates in relevant disciplines (e.g. Insurance, Business |:|
Administration, Banking and Finance, etc.) from tertiary institutions
B ERRCARE 2 (FlNpRks - TrgE s - SRATRERME) BEEHENZE
(i) Lack of candidates with relevant experience and training
i = EAH IR &5 K 3SR eI R 55
(iii) Working conditions/remuneration package could not meet recruits’ expectation
AR Rl R RETT & SR IRE HY K
(iv) Lack of candidates with good language capabilities
WL FFER A= RAFEESRED
(v) Others (please specify):
oA, i) -

(1O O O
O OoOdgd o
O OoOdgd o

(vi) Did not encounter difficulties |:|
R bR

Non-Sales Operations in Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area)

BRRREE (NBE) JHHERR

6.  (a) Does your company have any non-sales operations in Greater Bay Area as at 2"! January 20217
202161 52 - BEAFENERALAIEFEE 2

DYes =)

(b) Are there any employees / insurance agents of your company stationed or travelling to Greater Bay Area for works of non-sales
operations ?

HAFGOARL/ g EAEAE S RE* S E T T IR & RS TIE ?

[ INo ;25 = Please go to question 7 FEPLEEE 7 E

With employees / insurance agents
BHET REEAREA

Job level Stationed* in Greater Bay Area Travelling to Greater Bay Area
sk REAERNEE EREEHE
(i) Managerial

KRR L] L]
(ii) Supervisory/Officer

FE/EER [ [
(iii) Clerical

Bk L] L]
(iv) Insurance Agent

PRbE A L] L]

*Employees / insurance agents who stay in Greater Bay Area for 50% or above of the working time are classified under “Stationed in Greater Bay Area”.

REEIEES / Rba A e TR L TR a0 2 7o el k-

(c) Does your company
BEAEEE

@) recruit additional employees / insurance agents as result of development in non-sales operations in

Greater Bay Area?

AEAE S IR EH B SRS Ay S RE MR IS (R = /Orbe CEEA 2

(i) train existing employees / insurance agents to deal with non-sales operations in Greater Bay Area

in terms of control, communication skills and Mainland regulations?

RV RS /AR RE B & B m iR (a2 ~ RiERoy RN A 507

Fll%R 2
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Training Needs
BB E

7.  Please indicate the training areas required by employees/ insurance agents to deal with the emerging trend and development of
the insurance industry by choosing the corresponding codes. (You may choose up to five options for each job level)

i B IERVERIZ ST - 15 DB B/ IR REE AT IR EAVRSIERAE - DABRC S IRbESRAVHT LSS R sk e - (R Ika mT e

RETH)

Job level BR&R
Managerial £XEH&T

Supervisory F {4}
Clerical X 54}

Insurance Agent {RfE A

Management/Executive

TH TR

Code Training areas

E A

A0l  Principles & Practice of Management
B BUE S

A02  Problem Solving and Decision Making
fige L R R 5

A03  Strategic Management
S ER

A04  Marketing Management
M EH

A05  Quality Management
EEREER

A06  Risk Management
JE b B

A07  Stress Management
JEE

A08  Crisis Management
fErEHL

A09  Human Resources Management
ANDEREH

A10  Leadership
SHEAHE

A1l Team Building
il dc ava

Al12  Motivation
HIE

Al13  Coaching & Counseling
ElEsd ir=ay]

Al4  Dealing with Conflict
PR

Al5  Implementing Change
HEATEE

Al6  Time Management
S

Al17  Agency Building and Development
RIELNZ I 3R

Training areas 3I| 4% &S

1 3 4 5
Professional Qualification Job-related Knowledge Generic / Technological Skills
ERATER FEBATER i s MR e A
Code  Training areas Code Training areas Code Training areas
ot S St AN ot AT
BO1 Associate of the Chartered Insurance CO01  Actuarial Science DOl English Writing
Institute (ACII) TEEE HEE
B02 Fellow, Australian & New Zealand Institute C02  General Insurance D02 Spoken English
of Insurance & Finance (ANZIIF) — R FgEErsh
B03 Senior Associate, Australian & New Zealand C03  Life Insurance D03 Chinese Writing
Institute of Insurance & Finance (ANZIIF) N salvg=-y-4
B04 Certified Financial Planner (CFP) C04 MPF D04  Cantonese
SR [E AR
BOS Chartered Financial Consultant (ChFC) C05  Investment Planning D05  Putonghua
ERE LT
B06 Chartered Insurance Agency Manager C06  Financial Planning D06  Use of Computer
(CIAM) S5 R FEAERGEH]
B07 Chartered Life Underwriter (CLU) C07  Law Relating to Insurance D07  IT Enabling Systems
LR 2 A EGEEr &
BO8 Certified Manager of Financial Advisors C08  Investment-linked Insurance D08  Effective Communication Skills
(CMFA) B R BREERT
B09 Chartered Property and Casualty C09  Asset Management D09  Marketing/Selling Skills
Underwriter (CPCU) HEEH iR SR
B10 Essentials of Management Development C10  Estate Planning D10  Presentation Skills
Program (EMD) T RERTT
BI11 Fellow of the Chartered Insurance Institute ~ C11 ~ Retirement Planning DIl  Basic Accounting
(FCID) AR IR B %N E
B12 Fellow of the Faculty of Actuaries in Cl2  Reinsurance D12 Interpersonal Skills
Scotland (FFA) TRk BRI
B13 Fellow of the Institute of Actuaries (FIA) C13  Health-related Training D13 Negotiation Skills
SRR 34 BTG
Bl4 Fellow of the Institute of Actuaries of Cl4  Catastrophe Risk Analysis D14  Telemarketing Skills
Australia (FIAA) IENE R BRI
BI5 Fellow, Chartered Financial Practitioner C15  Regulatory and Financial Market D15  Customer Psychology
(FChFP) Knowledge s
B16 Associate, Chartered Financial Practitioner HE TSGR SR D16  Mediation Skills
(AChFP) RIS
B17 Fellow of the Society of Actuaries (FSA) Cl16  Deal Structure D17  Information Systems Application
Rkt Skills
R ARSI RTS
BI18 Fellow, Life Management Institute (FLMI) C17  Marine Insurance D18  Artificial Intelligence
M NTERE
B19 Graduate Diploma of Insurance (GDI) D19  Blockchain
B20 Fellow, Hong Kong Society of Certified D20  Cloud Computing
Insurance Practitioners (HKCIP) i
B21 Insurance Financial Planning Course (IFPC) D21  Data Analytics
g
B22 Insurance Institute of Hong Kong (ITHK)
Diploma Others (Please specify)
B23  Leadership Fellow (LF) Fft (GEEERA)
B24 Chartered Life Practitioner (ChLP) .
E99 (i)
B25 Professional Diploma in Insurance
Programme (PDI)
B26 Registered Financial Consultant (RFC)
E98  (ii)
B27 Registered Financial Planner (RFP)
B28 SFC related courses
E97 (i)

&3




Impact of advancement of technologies

B IR e

8. Does your company anticipate any job positions that will become obsolete because of the advancement of technologies?

i 6] BN E AL AL - &N R Rl e &k 2

[ Jves 5 [ I~o 25
Please list those job positions.
FEpdIRECE s A
(@)
(i)
(iii)

End of Questionnaire. Thank You for Your Co-operation.

E5E - SoE -
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Serial No.

CONFIDENTIAL AUNE & 3 NN
WHEN ENTERED WITH DATA " E

VOCATIONAL TRAINING COUNCIL
‘ TC B &5

THE 2021 MANPOWER SURVEY OF THE INSURANCE INDUSTRY

PrRbgSE 202142 A TSR &

The 2021 Manpower Survey of the Insurance (IN) Industry aims at collecting manpower information of the industries
concerned for formulating recommendations on future manpower training. Please provide the information of your
establishment as at 2" January 2021 by answering the questionnaire. Thank you.

PRIgSE20215E A\ JTRE 5 EEN AT R &R > W RoR AR ATIRHETa Ea - 2855 BEiE
202151 H2H Y A IR IE A © i afF -

Establishment Information

%%gﬂq (For official use)

Industry Code

NATURE OF BUSINESS:
ErttAE

|:| Life Insurers

General Insurers

N — bRk
Composite Insurers Brokers
&R PrbE &g

Company Agencies - Insurance

NEAHE - frbg

Company Agencies — Alternative distribution

AEIHE - B RO

1 0O O
O 0O O O

Bancassurer Others, please specify
SRAITOREE A > SEEERA

TOTAL NO. OF PERSONS ENGAGED:
(Including insurance agents)

& B 48 N B (Rl CEA)

Details of Contact Person*

AN

NAME OF PERSON TO CONTACT: POSITION:

B 4 A #k % Ik A

TEL. NO. : - FAX NO. :
EE XHEH
E-MAIL :

& o0

* The information provided will be used for the purpose of this and subsequent manpower surveys.

ITFEHEETHFIT R H AT EZ/]

For Composite Insurers
oood
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文字方塊
For Composite Insurers
綜合保險


Part I — Manpower Information

Survey Reference Date : 2" January 2021
Gist HEA < 2021 £1H2H

F—Ety — AJER

Please complete columns ‘B’ to ‘“H’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job

description of individual job.

ARSI i - S - 2

Principal Jobs (Full-time employees) T I (£ ER)

Hff$RBA R SRS TIERAAERRAESM ‘B £ ‘H -

A) (B) © (D) (E) ) G) (H)
Principal Job No. of No. of | Forecast No. Average Monthly Preferred Level of Preferred Year of Requirement
FEERS Employees | Vacancies of Income Range Education of Employees Experience of | of Professional
as at 2nd asat2nd | Employees Employees Qua}Iﬁiﬁtlon*
: January 2021 January | asof | PR BEEAM for the
See Appendix B S o
REv 20210 Jamuary HERE MR | Pl lo
= 1E20214 2022 MRS
1H2H®Y 1£2021 ﬂi Code Code Education Level I B
BE 4 |1 H2H#2= THEHE | 4RSR 4wk WERE Code Year of %;k
BUE 202241 B ! $!O\,OOQ or below 1 Postgraduate Degree 4m%%  Experience B
=N HLLT HiGE A FHRRAE G
2 $10,001 - $20,000 2 First Degree 1 Below I year 8
3 $20,001 - $30,000 E2Eafy VLT
4 $30,001 - $40,000 3 Sub-degree 2 1-2years
5 $40,001 - $60,000 (e.g. Higher Diploma) 1Z24F
6 $60,001 - $80,000 BlIEfi 3 Over 2 years —
7 $80,001 - $100,000 (BN ERcCR) 5 years
Pleas&; enter a zero “0° in the box if | ° /&bj’je $100,000 ¢ g?g}q%émﬁcate 4 ?\Z\rzjj};i _
Job there is no employee /vacancy. 5 Secondary4to7 10 years
Codel WGHERER 256 §5ETFSNE i SHSE104
Ttz A0 e 6 Secondary 3 or below 5 Over 10 years
KR EEEY 104EDL F
Job Title A (3 employees and
e.g:| 2 vacancies) 3 2 5 6 3 2 v
BT Pk fir B (344 0 B R 212 k)

SENIOR MANAGEMENT EEE#H A5

101

102]

103

104

109]

1

)

149

151

154

155

156

157,

1

W
o0

1

%3
O

160]

*

GENERAL INSURANCE —R&frlig

Managing Director; General Manager ;
Chief Executive (General Insurance)
(S AR TR (R

Deputy Managing Director ;
[Deputy General Manager
|EIE B RIARAE

Assistant General Manager ; Senior Manager
(General Insurance)
| AR SR (—frbg)

Head — Enterprise Risk Management ;

Chief Risk Officer (General Insurance)

TE - eEREREE gEEEE
(—fiebrbE)

Head - Finance/ Investment /Treasurer
(General Insurance)

£ - B R EE (AR

Chief Information Officer ;
Chief Technology Officer (General Insurance)
EEEREAE 5 SRH A (ARRE)

Other Senior Management Staff
(General Insurance)

R EREAR (RRED

LIFE INSURANCE A E{Rfg&

Managing Director; General Manager ;
Chief Executive (Life Insurance)
[P EE A TEEER (\F R

Head — Enterprise Risk Management ;

Chief Risk Officer (Life Insurance)

FE - EEEREE D EEERE
CAFERERD

Chief Actuary
LERE TR

Head - Operations
EX ke

Head — Marketing
£E - 0

Head — Group Benefits Business

1 - EIAGEAE

Head - Finance/ Investment /Treasurer
(Life Insurance)

TE - M E S (SRR

Head — Agency Operation
LE - BRI

Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.

FEEESSHIPIT © (b PP A 55t (WQE) » ZZ AR Bk (CFP) ~ fRf@=4 30573 (Professional Diploma in Insurance Program (PDI)) 3% -
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A) (B) © (D) (E) (F) G) (H)
Principal Job No. of No. of  |Forecast No. Average Monthly Preferred Level of Preferred Year of | Requirement
TS Employees | Vacancies of Income Range Education of Employees Experience of | of Professional
as at 2nd asat2nd | Employees Employees QuahﬁC?UO_“*
(See Appendix B) January 2021|  January as of e H AR BEHAM for theJPgnmpal
(&R B) 2021 January EE SMEREAD | D
= - %021?:; P—— 2022 o HEEE
1H2HH it ode Code Education Level s
BE A | 1H2HMZE| THEHE |k GEE TR Code  Year of . Eszw%
BREE 202241 H 1 1 5195000 or below 1 Postgrad}late Degree 454 Experience HEE L
BB A\ BT TfFZe 2R 2 FHBAF 5 GEV)
2 $10,001 - $20,000 2 First Degree 1 Below 1 year 5
3 $20,001 - $30,000 BBy VEBLT
4 $30,001 - $40,000 3 Sub-degree 2 1-2years
5 $40,001 - $60,000 (e.g. Higher Diploma) 124
6 $60,001 - $80,000 BlIZL 3 Over2 years —
7 $80,001 - $100,000 (B oss) 5 years
Please enter a zero ‘0’ in the box if | g Above $100,000 4 Diploma/Certificate EIVERER
there is no employee /vacancy. PLE SR FE 4 Over 5 years —
Job AEEIRE, 2 HAE TR 5 Sccondary 4107 10 years
Code A0 o BTt ZIASE10E
Ji:idind 6  Secondary 3 or below 5 Over 10 years
Eeki = 10520 |
Job Title A (3 employees and
e.g:] 2 vacancies) 3 2 5 6 3 2 NV
BIF- IRk HH (340 B R 2B 22 %)

162

1

199

202

205

[oN
o)

SENIOR MANAGEMENT (CONTINUED) EEEHAE (&)

LIFE INSURANCE (CONTINUED) A Z/Zks (&)

Head - Human Resources/ Training

B - AJTER

Chief Information Officer ;
Chief Technology Officer (Life Insurance)
JEEREE S BREEE (AFHRB)

Other Senior Management Staff
(Life Insurance)

L= R EEEA S (SRR

GENERAL INSURANCE —R&{Rfig

MIDDLE MANAGEMENT H[E&H A &

Marketing Manager ; Account Manager ;

Servicing Manager (General Insurance)

MisaCE] ;P40 iR ac st
(—fefrbE)

|Accounting Manager (General Insurance)

A (R

JActuarial Manager (General Insurance)

206 (AR

207,

208]

Reinsurance Manager (General Insurance)

[F OB et (—fkfrba)

[Underwriting Manager (General Insurance)

% OREEHE (—fRrba)

Claims Manager (General Insurance)

200 EEEEE (—ARPRIR)

(Compliance Manager (General Insurance)

210|EHRAC ! (AR
Manager - Enterprise Risk Management
(General Insurance)

2R - SRR (—fRpRbE)

212
213]

2

)

219

Legal Manager (General Insurance)

PET A (—fRRhR)

[Manager - Internal Audit (General Insurance)

(CE - NERTERL (—ARERER)

Assistant Manager

sl

[Human Resources Manager ;
Training Manager (General Insurance)

N\ JJERECH | I (- fRbrbR)

220fInformation Technology Manager

249

*

(General Insurance)

AR (—fkfrba)

Other Middle Management Staff
(General Insurance)

LAt P REEEA S (AR

Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
BEEGSAIPIT ¢ (@ A &%t (WQE) ~ 27 a7 #5540 (CFP) ~ (Ri#£814 % (Professional Diploma in Insurance Program (PDI)) £ -
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A) (B) © (D) (E) (F) G) (H)
Principal Job No. of No. of  |Forecast No.]  Average Monthly Preferred Level of Preferred Year of | Requirement
TS Employees | Vacancies of Income Range Education of Employees Experience of | of Professional
as at 2nd asat2nd | Employees Employees Quapﬁ(t?ﬁtlon*
- January 2021 January | asof | PAIEHUWAIEE REEAN for the
See Appendix B e =
nrimn) 2021 | January yERE SWEREA | Fincie b
TE20214F B~ 2022 HRIES
1H2H1 (. Code Code Education Level ¥
mA 1m2emem| Fere |a s s Code Yot | T
202241 H i 10, or below 1 Postgraduate Degree 455%  Experience i 2o Ay
R ST LS el e
2 §10,001 - $20,000 2 First Degree 1 Below 1 year
3 $20,001 - $30,000 By VELT
4 $30,001 - $40,000 3 Sub-degree 2 1-2years
5 $40,001 - $60,000 (e.g. Higher Diploma) 124
6 $60,001 - $80,000 1=t 3 Over2 years —
Please enter a zero ‘0’ in the box if |7 $80,001 - $100,000 (FlanEaRosE) 5 years
there is no employee /vacancy. 8 Above $100,000 4 Diploma/Certificate HR2ESE
LIRS, 25 SRS BLE U8/ 4 Overs years -
Job) A0 0 5 Secondary 4 to 7 10 years
Code iy gt ZIASE10E
Ji:idind 6 Secondary 3 or below 5 Over 10 years
45 PN 104ELL 1
Job Title A (3 employees and
e.g:] 2 vacancies) 3 2 5 6 3 2 7
BIF [ AR B R 2B 228

MIDDLE MANAGEMENT (CONTINUED) HEgE# A & (&)

LIFE INSURANCE A E5k

Marketing Manager (Life Insurance)

252 A (A\FERED

2

2

93

2

2

93

2

[

93
O

%3
)

Accounting Manager (Life Insurance)

EaRSENONITY)

JActuarial Manager (Life Insurance)

ot EAHE (\FEHRED

Reinsurance Manager (Life Insurance)

[F Ok atH (A ORER )

[Underwriting Manager (Life Insurance)

shixfRiE (NEHE)

Claims Manager (Life Insurance)

ol EAEE CASHIRIR)

ICompliance Manager (Life Insurance)

260)E A (AERE)

261

2

=N

263

264

265

2

=
N

267,

2

[N
\O

2

N
(=]

2

-

1

299

*

Manager - Enterprise Risk Management
(Life Insurance)

e - REEERETE (ASRED

Legal Manager (Life Insurance)

o EEs e (AFRED

Manager - Internal Audit (Life Insurance)

| S B A ON T D)

Policy Services Manager

PR B AR A

Group Benefits Business Manager
BB

Finance Manager / Investment Manager
(Life Insurance)

P RE . (\SRED

JAgency Administration Manager

P RE TR

[Human Resources Manager ;

Training Manager (Life Insurance)

B RACE - e
CAFERED

Information Technology Manager
(Life Insurance)

FEEPHEE (A Rk

Medical Officer ; Registered Nurse
B s £ 4T seftag L

Other Middle Management Staff
(Life Insurance)

Lt PR EEE A S CAFEIRERD

Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.

FEEESSHIPIT © (b PP A 5%t (WQE) » ZZ AR Bk (CFP) ~ fRf@=4 307tk (Professional Diploma in Insurance Program (PDI)) 3% -
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A) (B) © (D) (E) (F) G) (H)
Principal Job No. of No. of |Forecast No.]  Average Monthly Preferred Level of Preferred Year of | Requirement
TS Employees | Vacancies of Income Range Education of Employees Experience of | of Professional
as at 2nd asat2nd | Employees Employees Quallclﬁ(iﬁn(m*
- January 2021|  January asof | VAW REEAY for the
See Appendix B = =
Stz 2021 | Jamuary HERIE EBEAEA | (0
120214 —— 2022 HRIES
1H2H®Y £ Code Code Education Level ¥
mE 1R Wb |a s s Code yarot | g
20224F1 H 10,000 or below 1 Postgraduate Degree 4R5%  Experience S ds
o % g A AT e LSS g’fff?
2 $10,001-820,000 | 2 First Degree I Below 1 year oH
3 $20,001 - $30,000 i VELLF
4 $30,001 - $40,000 3 Sub-degree 2 1-2years
5 $40,001 - $60,000 (e.g. Higher Diploma) 124
6 $60,001 - $80,000 Bl 3 Over2 years —
7 $80,001 - $100,000 (BN 5 years
- . 8 Above $100,000 4 Diploma/Certificate E Ve
Please enter a zero ‘0’ in the box if E ks sk 4 Over5 years —
Job there is no employee /vacancy. 5 Secondary 4 to 7 10 years
Code WEFRE,/ZER: > SEETTHSAE rE £ EJSENS
Ji:idind A0 e 6 Secondary 3 or below 5 Over 10 years
45 PN 104ELL 1
Job Title A (3 employees and
e.g:] 2 vacancies) 3 2 5 6 3 2 7
BIF [ AR B R 2B 228

SUPERVISORY F{F

GENERAL INSURANCE —R&{R=bE
[Account Supervisor ; Underwriting Supervisor
(General Insurance)
301|/EFEAE R EE (R
Marketing Supervisor (General Insurance)
303| A LEE (bRl
JAccounting Supervisor (General Insurance)
304| &t EAE (R
[Actuarial Supervisor (General Insurance)
30s|fEELEE (bRl
Policy Services Supervisor (General Insurance)
306|REEHRTS EAE (—fbRkR)
Claims Supervisor
(General Insurance - Insurance)
307PRE LT (—fbrbe - (RBs)
Customer Services Supervisor
(General Insurance)

3B|EERBERE (iR
Assistant Executive ; Supervisor
314BTE AT

Information Technology Supervisor
(General Insurance)

316|EREH AR (—febrbz)

Other Supervisory Staff (General Insurance)
349 HAh EAEAR A (—f&PRBR)

|LIFE INSURANCE A\ {7k
{Underwriting Supervisor (Life Insurance)
WZREE (AFRRE)

Marketing Supervisor (Life Insurance)
B EE NFERED

Accounting Supervisor (Life Insurance)
it EE BB

JActuarial Supervisor (Life Insurance)
sSHEEEE FERED

Policy Services Supervisor (Life Insurance)
PR EE (ASE0RER)

Claims Supervisor

(Life Insurance - Insurance)

P EE CAF0RE - k)

Group Benefits Business Supervisor
o|ERE EFIZEH LT

Finance Supervisor / Investment Supervisor
(Life Insurance)

3

3

3

[y

3

3
I

3

vy

3

3
o)

3

3
)

3

3

360P B LT FEEEE (NFHRE)
Direct Marketing Supervisor
361|E TS E(E
IAgency Supervisor
362

Customer Services Supervisor (Life Insurance)
[ R £ (ASERED

[Human Resources Supervisor ;

Training Supervisor

365 AN TERELE 5 Bl AT

Information Technology Supervisor

(Life Insurance)

eEEEHY A & (AFRED

Other Supervisory Staff (Life Insurance)

399 LA EAESRA S CAFERE)

*

3

=N
[vs)

3

>N

Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.

BLEEISHIPITF © (g A & 155 et (WQE) ~ s8 i/ 7k # k) (CFP) ~ [rbg % E5% % (Professional Diploma in Insurance Program (PDI)) & -
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A) (B) © (D) (E) ) G) (H)
Principal Job No. of No. of |Forecast No.]  Average Monthly Preferred Level of Preferred Year of | Requirement
T Employees | Vacancies of Income Range Education of Employees Experience of | of Professional
as at 2nd asat2nd | Employees Employees Quaélﬁ(t:ﬁtlon*
, January 2021 January | asof | PEAURAMEE REEAN for the
See Appendix B —— =
Stz 2020 | samary e | ewmEREAD | Fen
1F20214E P—— 2022 HEEE
1H2H®Y &= Code Code Education Level ¥
BE g |1 2H/zZe|  TERHE |k W HEREE Code Year of y Ef;;m%
BREE 202241 HY ! 51({5000 or below 1 Postgraduate Degree 455E  Experience HEE L
fRE A% HELE WG i e G
2 $10,001 - $20,000 2 First Degree 1 Below 1 year "
3 $20,001 - $30,000 By VELT
4 $30,001 - $40,000 3 Sub-degree 2 1-2years
5 $40,001 - $60,000 (e.g. Higher Diploma) 124
6 $60,001 - $80,000 Elle=dna 3 Over2 years —
—— —17 $80,001 - $100,000 (BTSSR SE ) 5 years
PleaS§ enter a zero ‘0’ in the box if g Above $100.000 4 Diploma/Certificate SETESHE
there is no employee /vacancy. BLE ’ SR E 4 Over 5 years —
Jobl ﬁﬂzﬁﬁﬂ%é/ﬁﬁ}{ ? 5%&7?T§|Niﬁ 5 Secondary 4 to 7 10 years
Code A0 iy E gt ZIASE10E
Bk 6 Secondary 3 or below 5 Over 10 years
Kb thi=a bl 104200 F
Job Title A (3 employees and
e.g:| 2 vacancies) 3 2 5 6 3 2 7
BIF- IRk HH (340 B R 2B 22 %)

401

402

403

404

449

452

453

4

Iy
B

499

601

604

652]

653

6

vy

4

GENERAL INSURANCE —R&frlige

Underwriting Clerk ; Claims Clerk
AR E S BREC R

[Accounting Clerk (General Insurance)

SXE (fRbRkRD

Clerical Staff (General Insurance)
CENE (—fRiRkE)

Customer Services Representative
(General Insurance)

& E AR AR (AR PRER )

Other Clerical Staff (General Insurance)
[Ht B (—fRfRbR)

LIFE INSURANCE A &{Rfg

Accounting Clerk (Life Insurance)

R (AERBD

Clerical Staff (Life Insurance)

EEINCHON 1))

Customer Services Representative
(Life Insurance)

& =R R (AERR)

Other Clerical Staff (Life Insurance)
At B (AFHIRR)

INSURANCE AGENT £ A

GENERAL INSURANCE —R& {5k

Director/ Manager

[

JAgent (General Insurance)
(28 (—firbE)

|LIFE INSURANCE A\ Z{Fk

Agency Director ; District / Regional Director ;
Senior Agency Manager
(SR  RIAERE SR

JAgency Manager

[Unit Manager ; Agency Supervisor

[EEA 403 5 BT

|Agent (Life Insurance)

EESEON )

OTHER SUPPORTING STAFF HAt#FEiE T

049

Other Supporting Staff (General Insurance)
[EAiB BT (—febrbz)

LIFE INSURANCE A E{FE

099

Other Supporting Staff (Life Insurance)
[EAiiB BT (ASEiRER)

OTHER STAFF RELATED TO INSURANCE INDUSTRY AR 2N E T

GENERAL INSURANCE —{&{R= g |

*

For Official Use

Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
BEEGSIIP)T - (@ A &%t (WQE) ~ 27 a7 %554l (CFP) ~ fRi# 2514 % (Professional Diploma in Insurance Program (PDI)) £ -
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Part 11
Lol

Part-time Employees

SRR

1. Please state the number of part-time employees in your company as at 2"¢ January 2021.

VI BAEFE20214E1 52 HESRERE S A8 -

(a) N£anagerial (b) Supervisory
AR FAEH
(c) Clerical
XEH

Insurance Agents

PrbgECEA

2. Please state the number of insurance agents of the company in the past 12 months.
AV mAFEMEEA T8 HARREBEAEE AR -

(a) No. of insurance agents registered as at 1.1.2020

£ 1.1.2020 S CRER EEAZLH

(b) No. of insurance agents registered as at 31.12.2020
£ 31.12.2020 FEARA fRER A B E

(c) No. of insurance agents newly registered

Hrak M frba CELA

New Recruitment

#isER

3. Please state the number of full-time employees/ insurance agents newly recruited in the past 12 months.

syt HAEEE T {E A NEERB A e S/ IRk G AN

Managerial Supervisory Clerical

SEEHLR EELK B =t

Insurance Agent

PRz EA

(a) Total new recruits

CIEEE YN

(b) Number of new recruits from
HridsEET - RE

(i)  an insurance company/ insurance intermediary/
insurance related company

triR A E] TR A R A R A E]

(ii) another bank/financial company

T [ERAT  Rhi

(iii) fresh graduates of insurance discipline

JEfE frimERR 2 B3 4 A B

Employees Left
=t

4. Please state the number of full-time employees/ insurance agents left in the past 12 months.
Y BT R E H BT R B/ TR b AN -

(a) Managerial (b) Supervisory
KCHAR FER

(c) Clerical (d) Insurance Agent
XE&H PRbgCELA
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Recruitment Difficulties

TERSERIEE

5. Please indicate the difficulties encountered in recruitment of full-time employees of your company in the past 12 months.
safat BATEMEEA T A HEE R E SR AT FIR IR EE -
Managerial Supervisory  Clerical
KLFRLR EEH  XEH

(a) No recruitment was taken place I:I I:I I:I

R
(b) Recruitment was taken place and the difficulties encountered were: (You may tick “v” one or more options)

AN > FrBFHIRERE © (WHESR—IH)

(1) Insufficient graduates in relevant disciplines (e.g. Insurance, Business |:|
Administration, Banking and Finance, etc.) from tertiary institutions
B ERRCARE 2 (FlNpRks - TrgE s - SRATRERME) BEEHENZE
(i) Lack of candidates with relevant experience and training
i = EAH IR &5 K 3SR eI R 55
(iii) Working conditions/remuneration package could not meet recruits’ expectation
AR Rl R RETT & SR IRE HY K
(iv) Lack of candidates with good language capabilities
WL FFER A= RAFEESRED
(v) Others (please specify):
oA, i) -

(1O O O
O OoOdgd o
O OoOdgd o

(vi) Did not encounter difficulties |:|
R bR

Non-Sales Operations in Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area)

ERRAOBE (NBE) JEHERER

6.  (a) Does your company have any non-sales operations in Greater Bay Area as at 2"! January 20217
202161 52 - BEAFENERALAIEFEE 2

DYes =)

(b) Are there any employees / insurance agents of your company stationed or travelling to Greater Bay Area for works of non-sales
operations ?

HAFGOA R/ g EAEAEE R S E R BT IR & R B TIE ?

[ INo ;25 = Please go to question 7 FEBkEZE 7 E

With employees / insurance agents
BHET REEAREA

Job level Stationed* in Greater Bay Area Travelling to Greater Bay Area
sk REAERNEE EREEHE
(i) Managerial

KRR L] L]
(ii) Supervisory/Officer

FE/EER [ [
(iii) Clerical

Bk L] L]
(iv) Insurance Agent

PRbE A L] L]

*Employees / insurance agents who stay in Greater Bay Area for 50% or above of the working time are classified under “Stationed in Greater Bay Area”.

REDEIEES / Rba A e TR (G TR E o 2 7o el k-

(c) Does your company
BEAEEE

@) recruit additional employees / insurance agents as result of development in non-sales operations in

Greater Bay Area?

RHEAE S IR SN B SRS Y S RE MR IS (B 2 /Orbe REEA 2

(i) train existing employees / insurance agents to deal with non-sales operations in Greater Bay Area

in terms of control, communication skills and Mainland regulations?

RV RS /AR RE B & B im iR Va2 ~ RiERoy RN A 507

Fll%R 2
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Training Needs
BB E

7.  Please indicate the training areas required by employees/ insurance agents to deal with the emerging trend and development of
the insurance industry by choosing the corresponding codes. (You may choose up to five options for each job level)

i BN IERVERIE ST - 15 DB B/ IRba B AP ZHVRSIERE - DABC S OrbasRAY i SRS, R sk e - (S hkal mT st

RETH)

Job level BR&R
Managerial £XEH&T

Supervisory F {4}
Clerical X 54}

Insurance Agent {RfE{CE A

Management/Executive

TH TR

Code Training areas

E A

A0l  Principles & Practice of Management
B BUE S

A02  Problem Solving and Decision Making
fige L R R 5

A03  Strategic Management
S ER

A04  Marketing Management
M EH

A05  Quality Management
EEREER

A06  Risk Management
JE b B

A07  Stress Management
JEE

A08  Crisis Management
fErEHL

A09  Human Resources Management
ANDEREH

A10  Leadership
SHEAHE

A1l Team Building
il dc ava

Al12  Motivation
HIE

Al13  Coaching & Counseling
ElEsd ir=ay]

Al4  Dealing with Conflict
PR

Al5  Implementing Change
HEATEE

Al6  Time Management
S

Al17  Agency Building and Development
RIELNZ I 3R

Training areas 3I| 4% &S

1 3 4 5
Professional Qualification Job-related Knowledge Generic / Technological Skills
ERATER FEBATER i s MR e A
Code  Training areas Code Training areas Code Training areas
ot S St AN ot AT
BO1 Associate of the Chartered Insurance CO01  Actuarial Science DOl English Writing
Institute (ACII) TEEE HEE
B02 Fellow, Australian & New Zealand Institute C02  General Insurance D02 Spoken English
of Insurance & Finance (ANZIIF) — R FgEErsh
B03 Senior Associate, Australian & New Zealand C03  Life Insurance D03 Chinese Writing
Institute of Insurance & Finance (ANZIIF) N salvg=-y-4
B04 Certified Financial Planner (CFP) C04 MPF D04  Cantonese
SR [E AR
BOS Chartered Financial Consultant (ChFC) C05  Investment Planning D05  Putonghua
ERE LT
B06 Chartered Insurance Agency Manager C06  Financial Planning D06  Use of Computer
(CIAM) S5 R FEAERGEH]
B07 Chartered Life Underwriter (CLU) C07  Law Relating to Insurance D07  IT Enabling Systems
LR 2 A EGEEr &
BO8 Certified Manager of Financial Advisors C08  Investment-linked Insurance D08  Effective Communication Skills
(CMFA) B R BREERT
B09 Chartered Property and Casualty C09  Asset Management D09  Marketing/Selling Skills
Underwriter (CPCU) HEEH iR SR
B10 Essentials of Management Development C10  Estate Planning D10  Presentation Skills
Program (EMD) T RERTT
BI11 Fellow of the Chartered Insurance Institute ~ C11  Retirement Planning DIl  Basic Accounting
(FCID) AR IR B %N E
B12 Fellow of the Faculty of Actuaries in Cl2  Reinsurance D12 Interpersonal Skills
Scotland (FFA) TRk BRI
B13 Fellow of the Institute of Actuaries (FIA) C13  Health-related Training D13 Negotiation Skills
SRR 34 BTG
Bl4 Fellow of the Institute of Actuaries of Cl4  Catastrophe Risk Analysis D14  Telemarketing Skills
Australia (FIAA) IENE R BRI
BI5 Fellow, Chartered Financial Practitioner C15  Regulatory and Financial Market D15  Customer Psychology
(FChFP) Knowledge s
B16 Associate, Chartered Financial Practitioner HE TSGR SR D16  Mediation Skills
(AChFP) RIS
B17 Fellow of the Society of Actuaries (FSA) Cl16  Deal Structure D17  Information Systems Application
Rkt Skills
R ARSI RTS
BI18 Fellow, Life Management Institute (FLMI) C17  Marine Insurance D18  Artificial Intelligence
M NTERE
B19 Graduate Diploma of Insurance (GDI) D19  Blockchain
B20 Fellow, Hong Kong Society of Certified D20  Cloud Computing
Insurance Practitioners (HKCIP) i
B21 Insurance Financial Planning Course (IFPC) D21  Data Analytics
g
B22 Insurance Institute of Hong Kong (ITHK)
Diploma Others (Please specify)
B23  Leadership Fellow (LF) Fft (GEEERA)
B24 Chartered Life Practitioner (ChLP) .
E99 (i)
B25 Professional Diploma in Insurance
Programme (PDI)
B26 Registered Financial Consultant (RFC)
E98  (ii)
B27 Registered Financial Planner (RFP)
B28 SFC related courses
E97 (i)
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Impact of advancement of technologies

B IR e

8. Does your company anticipate any job positions that will become obsolete because of the advancement of technologies?

i 6] BN E AL AL - &N R Rl o &k 2

[ Jves 5 [ I~o 25
Please list those job positions.
FEpdIRECE s A
(@)
(i)
(iii)

End of Questionnaire. Thank You for Your Co-operation.

E5E - SoE -
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Serial No.

CONFIDENTIAL

WHEN ENTERED WITH DATA

HOA B & H K

wE X

BE &K B

VOCATIONAL TRAINING COUNCIL

Vrc

THE 2021 MANPOWER SURVEY OF THE INSURANCE INDUSTRY

PrRbgSE 202142 A TSR &

The 2021 Manpower Survey of the Insurance (IN) Industry aims at collecting manpower information of the industries

concerned for formulating recommendations on future manpower training.

establishment as at 2" January 2021 by answering the questionnaire. Thank you.

PRERSE202 1 N\ Tl S RN A BRI SR E R - WIZIE BRI AT TR RS E 8% - 85
202151 H2H Y A IR IE A © i afF -

Please provide the information of your

ERRERE

Establishment Information

R

NATURE OF BUSINESS:
ErttAE

|:| Life Insurers
N

Composite Insurers
&R PrbE

Company Agencies - Insurance
ANEEH - PR
Bancassurer

HRIT IR

1 0O O

O 0O O O

(For official use)
Industry Code

General Insurers

— bR

Brokers
&ae

Company Agencies — Alternative distribution

AEIHE - B RO

Others, please specify
A > SEEERA

TOTAL NO. OF PERSONS ENGAGED:

(Including technical representative)

& B 48 N\ BU(&rEEBAR)

Details of Contact Person*

AN

NAME OF PERSON TO CONTACT: POSITION:
N i iz

TEL. NO. : FAX NO. :
BE XHEH
E-MAIL :

Gl

* The information provided will be used for the purpose of this and subsequent manpower surveys.

ITFEHEETHFIT R H AT EZ/]
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文字方塊
For Brokers
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Part I — Manpower Information

Survey Reference Date : 2" January 2021
Gist HEA < 2021 £1H2H

F—Ety — AJER

Please complete columns ‘B’ to ‘“H’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job

description of individual job.

ARSI i - S - 2

Principal Jobs (Full-time employees) T I (£ ER)

Hff$RBA R SRS TIERAAERRAESM ‘B £ ‘H -

i B G R B R 2B 22 8)

A) (B) © (D) (E) ) G) (H)
Principal Job No. of No. of |Forecast No.] Average Monthly Preferred Level of Preferred Year of | Requirement
TR Employees | Vacancies of Income Range Education of Employees Experience of of P rgfessmnal
as at 2nd asat2nd | Employees B Employees Qualification*®
(See Appendix B) January 2021|  January as of g AU AIERE BEEEM for thle b
( ;Qﬁé’é? D) 2021 January HERE SREAEAN | Principal Jo
Z TER 1E20214E . " 2022 ot Bancation Lowc FERI (Please )
1 ﬁ 2H El/j 2021 Code # ucation Leve -
BE | 1 A28 | FEEE |@ AR e Cade Yaarof ﬁtﬂ“:gj?ﬁn
ostgradue 4R5% Experience A
g PORFIAM T SR o0erbelow PR B s | BEAER
==PNE 5 $10.001 - $20,000 2 First Degree 1 Below 1 year GE"™)
3 $20001 - $30,000 SRR VLT
> y 3 Sub-degree 2 1-2years
4 $30,001 - 540,000 (e.g. Higher Diploma) 15824
5 $40,001 - $60,000 FIlEL iy 3 Over2 years -
6 $60,001 - $80,000 (BHOESSCE) 5 years
7 $80,001 - $100,000 | 4  Diploma/Certificate S EESAE
- —18  Above $100,000 SUBFE 4 Over5 years
Please enter a zero ‘0’ in the box if bLE 5 Secondary 4 to 7 10 years
C(J)‘;z thgre is no employee /\iacancy. PrE IS ZE104E
oo UBLEIRE, 22 » FTETRPHL 6 SccondarySorbelow [ 5 Over 10 years
K A0 P 105201 -
e Job Title A (3 employees and 2 vacancies) 3 ‘ 2 ‘ 5 6 3 2 /

101

102]

103

104

109

1

—_

1

1

—_

3

149

151

153]

GENERAL INSURANCE —#& {7/l

SENIOR MANAGEMENT EEE#H A5

Managing Director; General Manager ;
Chief Executive (General Insurance)

(RS A ¢ (TR (AR

S

Deputy Managing Director
Deputy General Manager
|5 s RIARECE

Assistant General Manager ; Account Director ;
Chief Operating Officer (General Insurance)

[ ERARAKHE § 2 P AERE  REAEER
(—febrbg)

Head — Enterprise Risk Management ;

Chief Risk Officer (General Insurance)
TE - eEREEE GEERE
(—febrbs)

Head - Finance/ Investment /Treasurer
(General Insurance)

£ - B R EE (AR

|Assistant Director ; Divisional Director

BhHGEE RS E 4R

Chief Information Officer ;
Chief Technology Officer (General Insurance)
EEREE S R (AR

Other Senior Management Staff
(General Insurance)

R EREAR (RRED

LIFE INSURANCE A E{Rfg

Managing Director; General Manager ;
Chief Executive (Life Insurance)
[l A ITEEER (AF R

JAssistant General Manager ; Account Director ;
Chief Operating Officer (Life Insurance)

[ ERARA T § AR o R

CAFE R

Other Senior Management Staff (Life Insurance)

199

RN O D)

*

BEEGSIIP)T © (@A RS %at (WQE) ~ 27 a7 %552l (CFP) ~ fRi# 32514 % (Professional Diploma in Insurance Program (PDI)) £ -
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Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.




A) (B) © (D) (E) ) G) (H)
Principal Job No. of No. of |Forecast No.]  Average Monthly Preferred Level of Preferred Year of | Requirement
IR Employees | Vacancies of Income Range Education of Employees |  Experience of ~ |of Professional
as at 2nd asat2nd | Employees | B Employees Qualification*
(See Appendix B) January 2021|  January as of FgH WA BEEEMN for the
°OPp 2021 January HERRE 2R EAN | Principal Job
(%{Fﬁﬁﬁﬁ@«% B ) Ez()z] _’E’E 2022 *BEEE‘E? (Please v )
LH2HHy | fE20214E Code Code Education Level \
R }&2 | Hopeyze| T |EE W HEiE Code Year of L
20224E1 Hirf 1 $10,000 or below I Postgraduate Degree | 4557 Experience K N
B KULF BiZe AR i THRERE BT
BB A# P $10,001 - $20.000 2 grst fI;begree 1 Below 1 year GE"vY'™
3520000-530000 | 4 g VLU
4 $30,001 - $40,000 o Hiher i 2 12 years
A A (fg Higher Diploma) 1 %824F
¢ soomisoon | Cmmmmcm | ° Sz
,001 - $80, FIANTEROCR 5 years
Please enter a zero ‘0’ in the box if |7 $80,001 - $100,000 | 4 Diploma/Certificate LTS
there is no employee /vacancy. 8 Above $100,000 s SX%/daﬁ%; ; 4 Over 5 years —
Job) Nt == ek, YNBIER = econdary 4 to 10 years
Codd ?/%jﬁf)éﬁ/r_ﬁ% SETEJTHEIA Rz Sham 10
i ° 6 Secon(!a.ry 3 or below 5 Over 10 years
Kb =N 104EDL
|Job Title A (3 employees and 2 vacancies) .
P BT R RE A 3 ‘ 2 ‘ s 6 3 2

MIDDLE MANAGEMENT thf@%&H A B

GENERAL INSURANCE —Rg{R=E&
Senior Account Manager (General Insurance)
201 P (- ORRR)

Marketing Manager ; Account Manager ; Sales
Manager ; Business Development Manager
(General Insurance)

MIFAKEE | B SEALRE BT S

203 PETS S RATE (—fRERkR)

[Accounting Manager (General Insurance)
205| & (iR

Actuarial Manager (General Insurance)
o FAKEE (—ffRbE)

Reinsurance Manager (General Insurance)
TN R (AR )

Claims Manager (General Insurance)

ol AR (—ffRbE)

(Compliance Manager (General Insurance)
o| AR (—f&IRBE)

[Manager - Enterprise Risk Management
(General Insurance)

R - b (—RbR)
ILegal Manager (General Insurance)

o £ (—fIRBE)

[Human Resources Manager ;

Training Manager (General Insurance)

o A\ TERALE § B (—ffRbE )
Information Technology Manager
(General Insurance)

200 EEHEEEH (i RRR)

Other Middle Management Staff

(General Insurance)

249 Hitt I EEL A B (—fprbz)

LIFE INSURANCE A 25
Senior Account Manager (Life Insurance)
251|E s P (ASHRRR)

Marketing Manager ; Account Manager ;
Sales Manager ; Business Development Manager
(Life Insurance)

MGACHE S R R
spEB RS (A EREB)

| Accounting Manager (Life Insurance)

255 st (AFERED

Claims Manager (Life Insurance)

o EALH! (AT

[Compliance Manager (Life Insurance)
260|EARECHE (ANFERED

Other Middle Management Staff (Life Insurance)
200 Euft B A B (AR

SUPERVISORY F{F
_
GENERAL INSURANCE —Rg{R=E&
Accounting Supervisor (General Insurance)
sodfEst £E (ARERD

Claims Supervisor (General Insurance - Broker)
308 EEAE (—ffrb - £40)

Customer Services Supervisor

(General Insurance)

& RS EAE (—RbRkR)

Other Supervisory Staff (General Insurance)
3qol LMt EAESRAE (R

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (1IQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.

FUEEASHIPIT - (eI A S5 %5 (WQE) » sE AR B & (CFP) ~ fRAg<E5# 4% (Professional Diploma in Insurance Program (PDI)) % -
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(A) (B) © (D) (E) (F) (G) (H)
Principal Job No. of No. of |Forecast No.]  Average Monthl Preferred Level of Preferred Year of | Requirement
p 2 y rreterred
LIRS Employees | Vacancies of Income Range Education of Employees Experience of ~ |of Professional
as at 2nd asat2nd | Employees | B Employees Qualification*
(See Appendix B) January 2021  January as of FgH WA BEEEMN for the
¢ App 2021 January P 2TEEEAT Prmmpavl' J (:b
(EIMIEE B) 20214 2022 HHREE (Please "v'")
1H2HK E20214F Code Code Edugation Level .
Eﬁ E )\%?( 1 H 2H E"j?.;z fﬁg‘"t‘:‘ SmaR GyE AR Code Year of JJ:I:I%%{E%‘%
A1 $10,000 or belo I Postgraduate Degree | 4g5%  Experience =
GuE  PORFIAM L S erbelow i A T | SEAE
=P P $10,001 - $20.000 2 First Degree 1 Below 1 year GE"vY'™
3 520,001 -$30,000 BLB LT
4 s:0001-s40000 | 0 oevgeEee 2 12 years
,001 - 540, @g Higher Diploma) 1 %824F
¢ s s | mmmaom | 0 Smives
,001 - $80, FIANTEROCR 5 years
Please enter a zero ‘0’ in the box if |7 $80,001 - $100,000 | 4  Diploma/Certificate L2 SEE
there is no employee /vacancy. 8 Above $100,000 S E 4 Over 5 years —
Job| RS S rek , A Pk 5 Secondary 4 to 7 10 years
o HLAATIRE, 2, » HHETHPI eeonduny 4 Wyeas
i A0 6 Secom!ary 3 or below 5 Over 10 years
4R =N 1040 [
|Job Title A (3 employees and 2 v ies) .
P BT R RE Az 3 ‘ 2 ‘ s 6 3 2

SUPERVISORY (CONTINUED) F{f (&)

LIFE INSURANCE A\ =25

Accounting Supervisor (Life Insurance)

3sa| et EE (AFHRE)

Claims Supervisor (Life Insurance - Broker)

3P FAE (\Sk - &4)

3

Customer Services Supervisor (Life Insurance)

363l E PRI BT (AFRED

Other Supervisory Staff (Life Insurance)
399 Lt EAESR AR (AF IR

CLERK X E§
GENERAL INSURANCE —f&f#%

Accounting Clerk (General Insurance)
402fEEt e (R

Clerical Staff (General Insurance)

403 LENE (—fRiRE)

Other Clerical Staff (General Insurance)

aqolHAhsz A (LR

LIFE INSURANCE A\ E{Rk&

Accounting Clerk (Life Insurance)
452 @Et e (AERED

Clerical Staff (Life Insurance)
4s3LEAE (AFERE)

Other Clerical Staff (Life Insurance)
490 il & (AFIRED

GENERAL INSURANCE —f{&{#~&

TECHNICAL REPRESENTATIVE £#%({F

Technical Representative (General Insurance)

solpEIBIE (—firkED)

LIFE INSURANCE A\ Z/2k

Technical Representative (Life Insurance)

ssIPEBSICE (AFERB)

GENERAL INSURANCE —R& {5

OTHER SUPPORTING STAFF HAt#EEIE T

Other Supporting Staff (General Insurance)
049 HAIEBN B T (—fbRbg)

LIFE INSURANCE A {7k

Other Supporting Staff (Life Insurance)
099 ELftiEN & T (AFPRER)

OTHER STAFF RELATED TO INSURANCE

INDUSTRY HAAHBHREREAIR T

For Official Use

*

BEEIT | (RS A A5 55 (1QE) ~ AZATR1T5AE#1AT (CFP) - (7B /& (Professional Diploma in Insurance Program (PDI)) % -
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Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.



Part I
BH

Part-time Employees

SRR

1. Please state the number of part-time employees in your company as at 2"¢ January 2021.

VI BAEFE20214E1 52 HESRERE S A8 -

(a) Managerial (b) Supervisory
ELFRLR F1ELR
(c) Clerical (d) Technical Representatives
TR EE TR
New Recruitment
HEER
2. Please state the number of full-time employees/ technical representatives newly recruited in the past 12 months.
Y EAEMEEAE RN e e B/ -
Managerial Supervisory Clerical Technical
RGN FEHK X B4k Representative
EBAR

(a) Total new recruits

CIEEE YN

(b) Number of new recruits from
HiHEEET - KE
(i)  an insurance company/ insurance intermediary/
insurance related company

PRl A= fRba A RS A RARY A E]

(ii) another bank/financial company

ST /R

(iii) fresh graduates of insurance discipline

RS T = LSV i

Employees Left
==t3

3. Please state the number of full-time employees/ technical representatives left in the past 12 months.
Y BT A H R = R B/ R AL -

(a) Managerial
KCHAR

(b) Supervisory
FER

(c) Clerical
XE%

(d) Technical Representative

EBRFE
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Recruitment Difficulties

TERSERIEE

4.  Please indicate the difficulties encountered in recruitment of full-time employees of your company in the past 12 months.
safat BATEMEEA T A HEE R E SR AT FIR IR EE -

Technical

Managerial Supervisory Clerical Representative
LKHIAR TR XB&  EBE
(a) No recruitment was taken place

AT | | | |

(b) Recruitment was taken place and the difficulties encountered were: (You may tick “v” one or more options)

HIENS > FrAFIREE © (Y ESR—IH)

(i) Insufficient graduates in relevant disciplines (e.g. Insurance, Business |:| |:|
Administration, Banking and Finance, etc.) from tertiary institutions
B EHERARMER (Glnirks - TREHE -« /1T emS) FEEBEA 2
(ii) Lack of candidates with relevant experience and training
i = EUH [ 45 K 3 IRV Bz B a8 A
(ii1) Working conditions/remuneration package could not meet recruits’ expectation
AR Rt B AR RETT & SR IR E B K
(iv) Lack of candidates with good language capabilities
B EEE Nk RATFEES R/
(v) Others (please specify):
FAt, R
(vi) Did not encounter difficulties |:|
A IR

1O OO
OO Od
O Oo0do O
O Oo0do O

Non-Sales Operations in Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area)

BRERABE (KEBE) JEHERE

5. (a) Does your company have any non-sales operations in Greater Bay Area as at 2"! January 20217
1F20214E1 52 » BAFEREBEASHIFHEER ?

DYes =)

(b) Are there any employees / technical representatives of your company stationed or travelling to Greater Bay Area for works of
non-sales operations ?

BAFEEAERL/ SEFREENEE RS Z R B E TR &R HH TE ?

[ INo ;25 = Please go to question 6 FHHEEZE 6 &E

With employees / technical representatives
BET EBRE

Job level Stationed* in Greater Bay Area Travelling to Greater Bay Area
R REARNBE EREEE
(i) Managerial

SR L] L]
(ii) Supervisory/Officer

FE/FEER L] [
(iii) Clerical

XER L] L]
(iv) Technical Representative

FHRE L L]

*Employees / technical representatives who stay in Greater Bay Area for 50% or above of the working time are classified under “Stationed in Greater Bay Area”.

RERERR /EBEAREEE S T ER RS E TR E > 2 2B -

(c) Does your company Yes No
BAEEE g A&
(1) recruit additional employees / technical representatives as result of development in non-sales D D

operations in Greater Bay Area?

RER BRI & SR RIS IS IS R R SEH IR ?

(ii) train existing employees / technical representatives to deal with non-sales operations in Greater Bay
Area in terms of control, communication skills and Mainland regulations?

i

RRARE FEBNENRHEAEE IR GV ER  BiEReT kA HUEEE 7|

&R
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Training Needs
BB E

6. Please indicate the training areas required by employees/ technical representatives to deal with the emerging trend and
development of the insurance industry by choosing the corresponding codes. (You may choose up to five options for each

job level)

i B IERVERIZ RS - 15 DB B ARB URATRR HAVEIERE - DIBC S PRIBSER T @S K 3t - (Sl T8

ESY

Job level B&&K
Managerial £XEH&T

Supervisory T {14k

Clerical X &4k

Technical Representative ZEF5 X7

Management/Executive
B TR B

Code Training areas
e S

AO01  Principles & Practice of Management

P

A02  Problem Solving and Decision Making

AP R R

A03  Strategic Management
I

A04  Marketing Management
HSER

A05  Quality Management
(EHE RSB

A06  Risk Management
e\ R

AQ7  Stress Management
Liga)#2it

A08  Crisis Management
fEtET

A09  Human Resources Management

ANITERER

A10  Leadership
FEARE

A1l Team Building
Bz 1L

Al2  Motivation
HE

A13  Coaching & Counseling
EllEyd Ay

Al4  Dealing with Conflict
JR PR S

Al15  Implementing Change
e

Al6  Time Management
T

Al17  Agency Building and Development

AN Z T Ry S

Training areas 3I| 4% &S

3

Professional Qualification

Job-related Knowledge

LS Sk SRS
Code  Training areas Code Training areas
E A St AR
BO1 Associate of the Chartered Insurance CO1  Actuarial Science
Institute (ACII) HEHEE
B02 Fellow, Australian & New Zealand Institute C02  General Insurance
of Insurance & Finance (ANZIIF) — R
B03 Senior Associate, Australian & New Zealand C03 Life Insurance
Institute of Insurance & Finance (ANZIIF) NERE
B04 Certified Financial Planner (CFP) C04  MPF
S
BO5 Chartered Financial Consultant (ChFC) C05  Investment Planning
Eaw il
B06 Chartered Insurance Agency Manager C06  Financial Planning
(CIAM) A5 R
B07 Chartered Life Underwriter (CLU) C07  Law Relating to Insurance
BRI AR 2 AR
B08 Certified Manager of Financial Advisors C08  Investment-linked Insurance
(CMFA) B R
B09 Chartered Property and Casualty C09  Asset Management
Underwriter (CPCU) BEEHE
B10 Essentials of Management Development C10  Estate Planning
Program (EMD) e
BI1 Fellow of the Chartered Insurance Institute ~ Cl11 ~ Retirement Planning
(FCID) AR IR
B12 Fellow of the Faculty of Actuaries in C12  Reinsurance
Scotland (FFA) iRk
BI13 Fellow of the Institute of Actuaries (FIA) C13  Health-related Training
SR{RERA R 3
Bl4 Fellow of the Institute of Actuaries of Cl4  Catastrophe Risk Analysis
Australia (FIAA) E S i
BI5 Fellow, Chartered Financial Practitioner C15  Regulatory and Financial Market
(FChFP) Knowledge
B16 Associate, Chartered Financial Practitioner FEFI<E Rl T K%
(AChFP)
B17 Fellow of the Society of Actuaries (FSA) C16  Deal Structure
Lo
BI18 Fellow, Life Management Institute (FLMI) C17  Marine Insurance
MEE
B19 Graduate Diploma of Insurance (GDI)
B20 Fellow, Hong Kong Society of Certified
Insurance Practitioners (HKCIP)
B21 Insurance Financial Planning Course (IFPC)
B22 Insurance Institute of Hong Kong (ITHK)
Diploma
B23 Leadership Fellow (LF)
B24 Chartered Life Practitioner (ChLP)
B25 Professional Diploma in Insurance
Programme (PDI)
B26 Registered Financial Consultant (RFC)
B27 Registered Financial Planner (RFP)
B28 SFC related courses
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Generic / Technological Skills

Code Training areas

ot AT

DOl English Writing
POER

D02  Spoken English
JeEh s

D03 Chinese Writing
PR

D04  Cantonese
[EAREE

D05  Putonghua
T

D06  Use of Computer
FAEHEER

D07  IT Enabling Systems
[ Gl e

D08  Effective Communication Skills
AREERT

D09  Marketing/Selling Skills
[iE iV o) s el

D10  Presentation Skills

D11 Basic Accounting
FAEET

D12 Interpersonal Skills
BRI AT

D13 Negotiation Skills
BTG

D14  Telemarketing Skills
aEH BRI

D15  Customer Psychology
ikl

D16  Mediation Skills
Erlzras]

D17  Information Systems Application
Skills
R ARSI

D18  Artificial Intelligence
NTERE

D19  Blockchain

D20 Cloud Computing
ENE

D21  Data Analytics
ERESanin

Others (Please specify)
A (GBI

E99

E98

E97

@

(ii)

(iii)




Impact of advancement of technologies

B &

7. Does your company anticipate any job positions that will become obsolete because of the advancement of technologies?

i BN E FHAAL AL - &N R RATiETsoaik ?

[(yes & [ INo 325
Please list those job positions.
i FIHHRZ SR AL
@
(i)
(iii)

End of Questionnaire. Thank You for Your Co-operation.

M&5E - S#afE -
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Serial No.

HOA B & H K

wE X HF

CONFIDENTIAL

WHEN ENTERED WITH DATA

VOCATIONAL TRAINING COUNCIL
X KRB

Vrc

THE 2021 MANPOWER SURVEY OF THE INSURANCE INDUSTRY

PrRbgSE 202142 A TSR &

The 2021 Manpower Survey of the Insurance (IN) Industry aims at collecting manpower information of the industries

concerned for formulating recommendations on future manpower training.

establishment as at 2" January 2021 by answering the questionnaire. Thank you.

PRERSE202 1 N\ Tl S RN A BRI SR E R - WIZIE BRI AT TR RS E 8% - 85
202151 H2H Y A IR L © i afF

Please provide the information of your

ERRERE

Establishment Information

R

NATURE OF BUSINESS:
ErttAE

|:| Life Insurers

N

Composite Insurers
&R PrbE

(For official use)

Industry Code

General Insurers

— bR

Brokers
&ae

Company Agencies - Insurance

NEAHE - frbg

1 0O O
O 0O O O

Company Agencies — Alternative distribution

AEIHE - B RO

Bancassurer Others, please specify
SRAITOREE A > SEEERA

TOTAL NO. OF PERSONS ENGAGED:
(Including technical representative)

& B 48 N\ BU(E&rEEAR)

Details of Contact Person*

AN

NAME OF PERSON TO CONTACT: POSITION:

B 4 A\ #E % Ik A

TEL. NO. : - FAX NO. :
B XHEH
E-MAIL :

& o0

* The information provided will be used for the purpose of this and subsequent manpower surveys.

ITFEHEETHFIT R H AT EZ/]

For Company Agencies
goon
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Survey Reference Date : 2" January 2021

Gest H#A - 2021 £1720

Part I — Manpower Information

B8ty — AER

Please complete columns ‘B’ to ‘“H’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job

description of individual job.

AR SR Y T SRR

NN

Principal Jobs (Full-time employees) T I (£HEER)

- WS #RBAR S MM H TAERIREERA S B 2 1 -

A) (B) © (D) (E) ) G) (H)
Principal Job No. of No. of |Forecast No.] Average Monthly Preferred Level of Preferred Year of | Requirement
FERR Employees | Vacancies of Income Range Education of Employees Experience of  |of P YQfeSS{Onil
as at 2nd asat2nd | Employees B Employees Qualification
(See Appendix B) January 2021]  January as of g BUR AR BEEEN for the
Sl B) 2021 January B SREEFEA | Principal Job
Sl 1E202145 2022 cote Bt Lo g | (Please™™)
1H2H1 1E20214 Code ode Education Level i
EE )\%j 1A2A fEstE | 9t BERRRE Code Year of I tjﬁ%ﬂ%}ﬁ%
& « y 1 $10,0000rbelow | ! ~ Postgraduate Degree | 5% Experience ER
ZeEuE 202241 HY HLLF T g AR HER BEGER
RE A ) $10.001 - $20.000 2 First Degree 1 Below 1 year ZEV)
pocbony E-pE VELUF
3 $20,001 - $30,000 3 Sub-degree 2 12 years
4 $30,001 - $40,000 (e.g. Higher Diploma) 1ZE24F
5 $40,001 - $60,000 FIIEr 3 Over 2 years —
6 $60,001 - $80,000 (BT ERCE ) 5 years
7 $80,001 - $100,000 | 4 Diploma/Certificate A VE L
- —138 Above $100,000 R EE 4 Over5 years —
Please enter a zero ‘0’ in the box if bLE 5 Secondary 4 to 7 10 years
c (J) 3‘; there is no employee /vacancy. huEfE S ZE104E
i WG HERR,/ZEG:  SETTIEPIH 6 E;cgg;a&y T3 orbelow | 5 Over 10 years
ECE A0 e 2 10FELAE
|Job Title A (3 employees and 2 vacancies) v
i PR AR AR 2B ’ ‘ : ‘ ’ 6 ’ 2

GENERAL INSURANCE —f&{R

SENIOR MANAGEMENT EEE8 A5

Managing Director; General Manager ; Chief
Executive (General Insurance)

o E S S TR (AR

Assistant General Manager ; Account Director
(General Insurance)

103 B ERARACHE ; FAEEE (—fkRER)

(=1

Other Senior Management Staff (General
Insurance)
4ot ETEA S (kiR

LIFE INSURANCE A Z{Ri%

Managing Director; General Manager ; Chief
[Executive (Life Insurance)
15| FE S T TR (AF R

JAssistant General Manager ; Account Director
(Life Insurance)

153IHEARACTE | B A (NS

Other Senior Management Staff (Life Insurance)
1oo) it B ETEA B (AFHRE)

GENERAL INSURANCE —R&{R g

MIDDLE MANAGEMENT HE&HE A B

Senior Sales Manager (General Insurance)

201 R (—fRRbR)

[Marketing Manager ; Sales Manager (General
[nsurance)

204 HBEEHE  BREKGH (—fRERIR)

JAccounting Manager (General Insurance)

205 &S (—fRERED

(Compliance Manager (General Insurance)

210)EHACHL (iRl )

=

Other Middle Management Staff
(General Insurance)

240 T REEA S (R

LIFE INSURANCE A E{Rkg

Senior Sales Manager (Life Insurance)

251 E AR (AR

Marketing Manager ; Sales Manager
(Life Insurance)

254 B EEHE | BEKEHE (ASEMRIR)

[y

Accounting Manager (Life Insurance)

255|EETH A (AFHRE)

93

ICompliance Manager (Life Insurance)

260) & A (A\FERED

Other Middle Management Staff (Life Insurance)
299 A B EELA & (A FERER)

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
BEELSITP)T © (@ A RS % st (WQE) ~ 27 a7 %5541l (CFP) ~ (Ri# 2814 % (Professional Diploma in Insurance Program (PDI)) £ -
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(A) (B) © (D) (E) ) G) (H)
Principal Job No. of No. of | Forecast No. Average Monthly Preferred Level of Preferred Year of | Requirement
3 mployees acancies o ncome Range ucation of Employees xperience o o
T Employ A% i f I Rang Education of Employ Experi f f
as at 2nd asat2nd | Employees | B Employees Prof_‘essm_na]*
(See Appendix B) January 2021 January as of EEgHBAEE BEEHAMN Qualification
© Pp 2021 January HEE 2MERER | forthe
( %Fﬁﬁﬁﬁéﬁ% B) 20214 2022 HHREE Principal Job
LA2HE | 1E20214F Code Code Education Level h (Please "v'™)
1E20ze | wEstE | @5 SRk BERE Code Year of .
BEAE H2H#9ZE h022421 E 1 1 " $10,000 or below 1 Postgrad}late Degree 45%%  Experience ﬁtf%ﬁ%
R R PSR A L e EZ
ERAE |,  §i0001-520000 | 2 First Degree 1 Belowlyear | BESEER
’ ’ BB ERLR EE"™"
3 $20,001 - $30,000 aH
4 $30001-sd0000 | 0 ubdesree 2 1-2years
HUUL = DAY, Seg Higher Diploma) 1 %824F
o swonswow | imwgsm | Omarees
,001 - $80, B SRS 5 years
Please enter a zero ‘0’ in the box if |7 $80,001 - $100,000 | 4  Diploma/Certificate L2 ESE
there is no employee /vacancy. 8 Abj":Ve $100,000 s gz’%/d fé%; 7 4 Over 5 years —
Job) NE] =2 ekl , s A DL econdary 4 to 10 years
o HLAATIRE, 2, » HHETHPI eeonday 4 e e
Tk fir] A 0% 6 Secon@ary 3 or below 5 Over 10 years
Kb =N 104EDL |
|Job Title A (3 employees and 2 v ies) ,
e JRRALT R R B 2B 2268 ’ ‘ : ‘ > ¥ ’ :

SUPERVISORY F{%

GENERAL INSURANCE — &&=
[Account Supervisor (General Insurance)
302fE - EAE (—fbrb)
| Accounting Supervisor (General Insurance)
304 FET A (—HORbR)

Customer Services Supervisor (General Insurance
NE RS A (R

Other Supervisory Staff (General Insurance)

349 A EAERA R (PRI

LIFE INSURANCE A SE{wf&
| Account Supervisor (Life Insurance)
3s2&EE EAE (AE Rk
[ Accounting Supervisor (Life Insurance)
3salEat £ (AFRE)

Customer Services Supervisor (Life Insurance)
& IR RN ONGT RN D)

Other Supervisory Staff (Life Insurance)

399 Lt EAER AR (AFIRRR)

CLERK &

=
GENERAL INSURANCE —R%{R=E&
Accounting Clerk (General Insurance)

402 gEt 0 E (—fRRE)

Clerical Staff (General Insurance)
403LEANE (fRIRED

Other Clerical Staff (General Insurance)

449l FcAtlSZ 5 (—febRbE )

LIFE INSURANCE A SRk
Accounting Clerk (Life Insurance)

4s2EEt e (ASERED

Clerical Staff (Life Insurance)

453 LEANE CAFRED

Other Clerical Staff (Life Insurance)
490t 5 CAFEIRED

TECHNICAL REPRESENTATIVE E&E{FE

GENERAL INSURANCE —f% &
Technical Representative (General Insurance)
soIPEBIER (—fHRirba)

LIFE INSURANCE A E{#f&

Technical Representative (Life Insurance)

ssIPEBIER (AFRBR)
OTHER SUPPORTING STAFF HAEHEN & T.

GENERAL INSURANCE —Rg{=k&
Other Supporting Staff (General Insurance)
o4  E-AtifiBh & T. (—fRfRiR)

LIFE INSURANCE A S12&bx

Other Supporting Staff (Life Insurance)
099 EuAtfiBh & T. (AFFERER)

OTHER STAFF RELATED TO INSURANCE INDUSTRY HAt#HB{RG%NE T

3

3

=

For Official Use |

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.

BETAHIIIT © (RIS 5t (1QE) ~ 27 B %4EIT (CFP) ~ /Rf# =455 1 (Professional Diploma in Insurance Program (PDI)) 4 -
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Part I1
EE M

Part-time Employees

SRR

1. Please state the number of part-time employees in your company as at 2"¢ January 2021.

I BAEFE20214E1 52 HESREER A8 -

(a) Managerial (b) Supervisory
KEPRAR FAEH
(c) Clerical (d) Technical Representative
SCES EBE
New Recruitment
HEER
2. Please state the number of full-time employees/ technical representatives newly recruited in the past 12 months.
Y EAFEMEE A 8 A NIRRT e e B/ R AR -
Managerial Supervisory Clerical Technical
ARG FIEK X EK Representative
FHRE

(a) Total new recruits

CIEEEE YN

(b) Number of new recruits from
WridiEEEY - KRB
(i)  an insurance company/ insurance intermediary/
insurance related company

PR AT TR T A RS RART A E]

(ii) another bank/financial company

ST /R

(iii) fresh graduates of insurance discipline

RS T = LSV i

Employees Left
==t3

3. Please state the number of full-time employees/ technical representatives left in the past 12 months.
A BT A H R R B/ R AL -

(a) Managerial
KR

(c) Clerical
XE%
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(b) Supervisory
FAER

(d) Technical Representative

EBAFE




Recruitment Difficulties

e

4.

(@)

(b)

Please indicate the difficulties encountered in recruitment of full-time employees of your company in the past 12 months.
safEt EAEMERE T EH EE R SR ATE R R R EE -
Technical
Managerial Supervisory Clerical Representative

&I EEH XEH EBAR

No recruitment was taken place |:| |:| |:| |:|
A ERS
Recruitment was taken place and the difficulties encountered were: (You may tick “v” one or more options)

AN > FrBFHIREE © (W5 ESR—IH)

(1) Insufficient graduates in relevant disciplines (e.g. Insurance, Business |:| |:|
Administration, Banking and Finance, etc.) from tertiary institutions
B ERRARIE 2 (Plafrks - TREEE « SRIT R emE) BEEHERE
(i) Lack of candidates with relevant experience and training
i = ELAH IR 45 K 3 ISR e (i R 55
(ii1) Working conditions/remuneration package could not meet recruits’ expectation
AR R TR RERT & oK IR B Y oK
(iv) Lack of candidates with good language capabilities

WAL AR AR RAFEE S RETT

(v) Others (please specify):
oA, G -

(vi) Did not encounter difficulties |:|
R IR

1O O O

O O 00
O Ooodod O
O Ooodod O

Non-Sales Operations in Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area)

BRERACBE (KEBE) JFHERE

5.

(a) Does your company have any non-sales operations in Greater Bay Area as at 2"* January 2021?
202151 52 - BEAFENERALAIRFEE ?

D Yes A D No 4% => Please go to question 6 ;5FkZEZE 6 BH

(b) Are there any employees / technical representatives of your company stationed or travelling to Greater Bay Area for works of
non-sales operations ?

BAFEEAEBL/ EBRRENEE RS EFI B EETIRH BB LR 2

With employees / technical representatives
BHET FEBRE

Job level Stationed* in Greater Bay Area Travelling to Greater Bay Area
R REARNEBE EREEE
(i) Managerial

LR L] L]
(ii) Supervisory/Officer

FE/IEEH L] L]
(iii) Clerical

XE) L] L]
(iv) Technical Representative

B L] L]

*Employees / technical representatives who stay in Greater Bay Area for 50% or above of the working time are classified under “Stationed in Greater Bay Area”.

REEIERR / FE RS & LR R LR R S 2 T el -

(c) Does your company Yes No
BAEEE g A&
(1) recruit additional employees / technical representatives as result of development in non-sales D D

operations in Greater Bay Area?
RIEREEI R BB RRM AU R 8 SRR RE?
(ii) train existing employees / technical representatives to deal with non-sales operations in Greater Bay D D
Area in terms of control, communication skills and Mainland regulations?
REARE FEBHEREEAE @I ERF MR AVERE Bl RIT RN ER S T
S
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Training Needs
BEHIR=E

6. Please indicate the training areas required by employees/ technical representatives to deal with the emerging trend and
development of the insurance industry by choosing the corresponding codes. (You may choose up to five options for each

job level)

AR IERERIZRTT - 15 1B B RERFT R EHAVESIERE - DURC & PRERSEH R BRI E R S8 i - (STl mT e i

ZHI)

Job level BR&K

Managerial £XEH&R
Supervisory F{T4K

Clerical X &4k

Technical Representative S£55{0%

Management/Executive
BB BE

Code Training areas
dagE A

AO01  Principles & Practice of Management

EHERET

A02  Problem Solving and Decision Making

EOPRESE ISP

A03  Strategic Management
RIS EHL

A04  Marketing Management
gL

A05  Quality Management
(EE RS ER

A06  Risk Management
e\ R

AQ7  Stress Management
Liga)#2it

A08  Crisis Management
fEtET

A09  Human Resources Management

NITERER
A10  Leadership
ETAE
All  Team Building
il ava
Al2  Motivation
0

Al13  Coaching & Counseling
ElEYd Ay

Al4  Dealing with Conflict
[EREHITES

Al5  Implementing Change
AT

Al16  Time Management

[ L

Al17  Agency Building and Development

AN Z T R 35 e

Training areas 3I| 4% &l

3

Professional Qualification

Job-related Knowledge

ERAH B9z
Code  Training areas Code Training areas
Ht Pl St AT
BO1 Associate of the Chartered Insurance CO1  Actuarial Science
Institute (ACII) HEE
B02 Fellow, Australian & New Zealand Institute C02  General Insurance
of Insurance & Finance (ANZIIF) — e PR
B03 Senior Associate, Australian & New Zealand C03  Life Insurance
Institute of Insurance & Finance (ANZIIF) AERE
B04 Certified Financial Planner (CFP) C04 MPF
SR AT
BO5 Chartered Financial Consultant (ChFC) C05  Investment Planning
T
B06 Chartered Insurance Agency Manager C06  Financial Planning
(CIAM) HA 5 R
B07 Chartered Life Underwriter (CLU) C07  Law Relating to Insurance
PRI A R 2 AR
B08 Certified Manager of Financial Advisors C08  Investment-linked Insurance
(CMFA) TR RS
B09 Chartered Property and Casualty C09  Asset Management
Underwriter (CPCU) BHEEHE
B10 Essentials of Management Development C10  Estate Planning
Program (EMD) i
Bl1 Fellow of the Chartered Insurance Institute ~ Cl11 ~ Retirement Planning
(FCID) RIREE]
B12 Fellow of the Faculty of Actuaries in C12  Reinsurance
Scotland (FFA) PR
BI13 Fellow of the Institute of Actuaries (FIA) C13  Health-related Training
SRR 3l
Bl14 Fellow of the Institute of Actuaries of Cl4  Catastrophe Risk Analysis
Australia (FIAA) E S i
BI5 Fellow, Chartered Financial Practitioner C15  Regulatory and Financial Market
(FChFP) Knowledge
B16 Associate, Chartered Financial Practitioner B B Rl T R0k
(AChFP)
B17 Fellow of the Society of Actuaries (FSA) C16  Deal Structure
RS
BI18 Fellow, Life Management Institute (FLMI) C17  Marine Insurance
MEE
B19 Graduate Diploma of Insurance (GDI)
B20 Fellow, Hong Kong Society of Certified
Insurance Practitioners (HKCIP)
B21 Insurance Financial Planning Course (IFPC)
B22 Insurance Institute of Hong Kong (ITHK)
Diploma
B23 Leadership Fellow (LF)
B24 Chartered Life Practitioner (ChLP)
B25 Professional Diploma in Insurance
Programme (PDI)
B26 Registered Financial Consultant (RFC)
B27 Registered Financial Planner (RFP)
B28 SFC related courses
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Generic / Technological Skills

R

Code Training areas

ot AT

D01 English Writing

D02  Spoken English
JEE

D03 Chinese Writing
PrER"

D04  Cantonese
AR

D05  Putonghua
T

D06  Use of Computer
FAEHGER

D07  IT Enabling Systems
[ Gl el

D08  Effective Communication Skills
AREERT

D09  Marketing/Selling Skills
[iEEezE iV ol e

D10  Presentation Skills

D11  Basic Accounting
FAEET

D12 Interpersonal Skills
BRI

D13 Negotiation Skills
BT

D14  Telemarketing Skills
R ERTY

D15  Customer Psychology
ikl

D16  Mediation Skills
Eolizrds]

D17  Information Systems Application
Skills
AR RS RTS

D18  Artificial Intelligence
NTERE

D19  Blockchain

D20 Cloud Computing
EIE

D21  Data Analytics
ESESanin

Others (Please specify)

EHfh

E99

E98

E97

e

@

(ii)

(iii)




Impact of advancement of technologies

B &

7. Does your company anticipate any job positions that will become obsolete because of the advancement of technologies?

a7 B E FHAAC R AL - &N BB soaik ?

[(yes & [ INo 325
Please list those job positions.
i FIHHRZ SR AL
@
(i)
(iii)

End of Questionnaire. Thank You for Your Co-operation.

M&5E - S#afE -
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Serial No.

CONFIDENTIAL

WHEN ENTERED WITH DATA

HOA B & H K

wE X

VOCATIONAL TRAINING COUNCIL
‘ TC B &5

THE 2021 MANPOWER SURVEY OF THE INSURANCE INDUSTRY

PrRbgSE 202142 A TSR &

The 2021 Manpower Survey of the Insurance (IN) Industry aims at collecting manpower information of the industries

concerned for formulating recommendations on future manpower training. Please provide the information of your

establishment as at 2" January 2021 by answering the questionnaire. Thank you.

PRIgSE20215E A\ JTRE 5 EEN AT R &R > W RoR AR ATIRHETa Ea - 2855 BEiE

202151 H2H Y A IR IE A © i afF -

Establishment Information

R

NATURE OF BUSINESS:
ErttAE

|:| Life Insurers
N

Composite Insurers
&R PrbE

Company Agencies - Insurance
ANEEH - PR
Bancassurer

HRIT IR

1 0O O

(For official use)
Industry Code

General Insurers

— bR

Brokers
&ae

Company Agencies — Alternative distribution

AEIHE - B RO

Others, please specify
A > SEEERA

O 0O O O

TOTAL NO. OF PERSONS ENGAGED:

(Including technical representatives)

& B 48 N\ BU(&rEEBAR)

Details of Contact Person*

AN

NAME OF PERSON TO CONTACT: POSITION:

B 4 A #k % Ik A

TEL. NO. : - FAX NO. :
B XHEH
E-MAIL :

& o0

* The information provided will be used for the purpose of this and subsequent manpower surveys.

ITFEHEETHFIT R H AT EZ/]
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Part I — Manpower Information

Survey Reference Date : 2" January 2021
Gist HEA < 2021 £1H2H

F—Ety — AJER

Please complete columns ‘B’ to ‘“H’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job

description of individual job.

ARSI i - S - 2

F e BA RS ER S T EsRIASRIE S RN &1H ‘B” 2 ‘H” -
Principal Jobs (Full-time employees) TR (Z2EMER)

A) (B) © D) (E) ) (&) (H)
Principal Job No. of No. of |Forecast No.|  Average Monthly Preferred Level of Preferred Year of | Requirement
TR Employees | Vacancies of Income Range Education of Employees Experience of | of Professional
as at 2nd asat2nd | Employees B Employees Qualification*
(See Appendix B) January 2021|  January as of S AW AR BEEAM _ for thle
( ﬁﬁ%’ ) 2021 January W 2BBREEAN Pfr)llnmpa" Job
o i 1E20214F 2022 Code Education Level LR (Flesse ™)
1H2 A (+ Code Code ucation Leve -
@ﬁ E)EI\;;E A28 i E . BERRE Code Year of EEIE%E%?%
velhgg 2022451 Y 1 $10,000 or below 1 gofiyg/r?g;l?}e Degree | 455% Experience iﬁ,_éfé:;ﬁ‘g*
BT TSR THBAEE SR
EEA# 2 $10.001 - $20.000 2 First Degree 1 Below I year EE"")
3 $20,001 - $30,000 BLIAL VU
g y 3 Sub-degree 2 1-2years
4 $30,001 - $40,000 (e.g. Higher Diploma) 15824
5 $40,001 - $60,000 =IE2 3 Over2 years -
6 $60,001 - $80,000 (BlInEERcos) 5 years
7 $80,001 - $100,000 | 4 Diploma/Certificate SN2 EESAE
- —138 Above $100,000 OB E 4 Over 5 years —
Please enter a zero ‘0’ in the box if BLE 5 Secondary 4 to 7 10 years
Ci 32 there is no employee /vacancy. U ZE it SFASE 0
P WEIREL 720 » FE TGP 6 Secondary 3orbelow | 5 Over 10 years
P A0 e =P 104E L
- Job Title A (3 employees and 2 vacancies) 3 ‘ 2 ‘ e P B > P

101

103]

149

151

1

W

3

199

201

204

205

2

—_
(=}

2

s

2

—_

3

249

Air B (30 B R 2{BZE 1)

SENIOR MANAGEMENT =E&HE A S

GENERAL INSURANCE —R&{Rfig

Managing Director; General Manager ; Chief
Executive (General Insurance)
[ A TR (B

|Assistant General Manager ; Account Director
(General Insurance)
| § AR (Rl

Other Senior Management Staff
(General Insurance)

L= E A S ARIRERD

LIFE INSURANCE A (Rl

Managing Director; General Manager ;
Chief Executive (Life Insurance)

(ST AT ¢ (TR O\FE R

JAssistant General Manager ; Account Director
(Life Insurance)
|ERgEaE T | B PAEEE (A SR

Other Senior Management Staff (Life Insurance)

[HrmEEE AR \ERE)

MIDDLE MANAGEMENT /g%

GENERAL INSURANCE — {5

HEAE

Senior Sales Manager ; Senior Insurance Manager|
(General Insurance)
[SvE RS SRR (AR

Marketing Manager ; Sales Manager ;
Insurance Manager (General Insurance)

|FBaRE | B SRAH  (RBRACEE (—fpRbE)

|Accounting Manager (General Insurance)

ST (—fkfRbR)

(Compliance Manager (General Insurance)

ERIEEHE (R

Legal Manager (General Insurance)

PEBEE (—fRRhE)

Manager - Internal Audit (General Insurance)

JEEHE - RS (i PRbE)

Other Middle Management Staff
(General Insurance)

HAr PR EIEA S (fRORED

*

FEEESSHIPIT © (b7 A 55t (WQE) » ZZ AR B ek (CFP) ~ fRf@=4 8157 3tk (Professional Diploma in Insurance Program (PDI)) 3% -
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Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (I1QE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.




(A) (B) © (D) (E) (F) G) (H)
Principal Job No. of No. of  [Forecast No.| Average Monthly Preferred Level of Preferred Year of | Requirement
IR Employees | Vacancies of Income Range Education of Employees |  Experience of ~ |of Professional
as at 2nd asat2nd | Employees | B = Employees Qualification*
(See Appendix B) January 2021|  January as of g WA EEEAMN _ > for thle )
(SRIHS% B) 2021 January WERE 2BERHEEN rincipal Jo
S8 HE20214F . 2022 Code Education Level HHRAFE (Please ™)
A [E20214F Code ode ucation Leve! .
gﬁz)a\;; 1E28H fEEHE |9 ”ﬁf’}% iﬁz’ﬁtﬁfj{ . Code Year of JJ:I;I%%{E‘M%
ostgraduate Degree 4B5E  Experien 2z 2]
ZefhaE 20224E1 A1 1 ;?iO%O or below Eﬂ:%géié_"ﬁl &l 4Rk ﬁfﬁ e
=P P $10.001 - $20.000 2 First Degree 1 Below 1 year GE"V™)
3 $20,001 - 530,000 BLEM LT
y y 3 Sub-degree 2 1-2years
4 $30,001 - $40,000 (e.g. Higher Diploma) ey
5 $40,001 - $60,000 IE=2iA 3 Over2 years —
6 $60,001 - $80,000 (Bl ) 5 years
7 $80,001 - $100,000 | 4 Diploma/Certificate L2 ESE
. . 8 Above $100,000 R/ wE 4 Over 5 years |
Please enter a zero ‘0’ in the box if [y 5 Secondary 4 to 7 10 years
C(J)‘é'; the\re is no employee /vacancy. g E gt SASE104E
i WEFRE,ZER: > SHETTHENE 6 Sccondary 3orbelow |5 Over 10 years
i A0 PEEET 104 [
]Job Title A (3 employees and 2 vacancies)
AT CERR R Bz : 2 ° ¢ ’ : ’

MIDDLE MANAGEMENT (CONTINUED) HjgE# A & (&)

LIFE INSURANCE A E{Rks
Senior Sales Manager ; Senior Insurance Manager|
(Life Insurance)
| BRSNS S ONT )
Marketing Manager ; Sales Manager
(Life Insurance)
| Ak ¢ B SR (NSO
JAccounting Manager (Life Insurance)
255| &t (AFRRE)
ICompliance Manager (Life Insurance)
260|EAHAEHL (AR
Legal Manager (Life Insurance)
262 B (NEHRE)
Manager - Internal Audit (Life Insurance)
26388 HE — N ETRE % (A\FRER)
Other Middle Management Staff (Life Insurance)
299 A B EEL A B (AFERER)

SUPERVISORY E{F
= — /|
GENERAL INSURANCE —f% {7k
JAccount Supervisor ; Marketing Supervisor ;
Insurance Supervisor (General Insurance)

302 P EME P B EE R iRk
JAccounting Supervisor (General Insurance)

304| &t EAE (R

Customer Services Supervisor

(General Insurance)

&R AT (—AEREERD

Other Supervisory Staff (General Insurance)

349 LA EAESRA S (—flRBE)

LIFE INSURANCE ARk

JAccount Supervisor ; Marketing Supervisor ;
Insurance Supervisor (Life Insurance)
ofE S EME B REEE (AGERE)
Accounting Supervisor (Life Insurance)

Agat EE AFRED

Customer Services Supervisor (Life Insurance)
363|E R EE (AFRED

Other Supervisory Staff (Life Insurance)

399 LAl EAELRAE CAFEREE)

CLERK Y& |

GENERAL INSURANCE —}& 1=
IAccounting Clerk (General Insurance)
402|&E T E (AR

Clerical Staff (General Insurance)

403 LEANE (iRl

Other Clerical Staff (General Insurance)
449l Mt & (—fRRER)

LIFE INSURANCE A E{Rks
JAccounting Clerk (Life Insurance)
452|EE B (AFRE)

Clerical Staff (Life Insurance)

453 CENE (AFRER)

Other Clerical Staff (Life Insurance)
499pLAt L & (AT )

2

[

2

%3
I

3

—

3

3

3

vy

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
BLEESITPIF ¢ tRfg A 155w (1QE) ~ 28 71 75 R #) (CFP) ~ [l # 205 4% (Professional Diploma in Insurance Program (PDI)) &
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(A) (B) © (D) (E) (F) G) (H)
Principal Job No. of No. of  |Forecast No.| Average Monthly Preferred Level of Preferred Year of | Requirement
RS Employees | Vacancies of Income Range Education of Employees |  Experience of ~ [of Professional
as at 2nd asat2nd | Employees | B Employees Qualification*
. January 2021|  January as of g H WA REEEN for the
(Sei Appendix B) 2021 January SERE $MMES ANy | Principal Job
(2EHT8% B) 1E20214E 2022 e (Please "v'™)
1H2H8H: 1F20214F Code Code Edugation Level N
R @2 h2be | st |@ W BERE Code Yearof | BLEZIES
e 2022\f|51 A 1 $10,000 or below 1 Postgradxuate Degree 459%  Experience %}2 .
ZE R e ISR 0 TR BIEALE
ERAECN ) §io00n-sa0000 | 2 First Degree I Belowlyear | 5"
3 520,001 - $30,000 BLEM VAT
4 s30001-sd0000 | 0 Seesee 2 122 years
sUUL = O, (fg Higher Diploma) 1 %824F
5 $40,001 - $60,000 E;U%iﬁl 3 3 Over 2 years |
6 $60,001 - $80,000 (BTSSRSO ) 5 years
7 $80,001 - $100,000 | 4 Diploma/Certificate L2 ESE
— — 8 Above $100,000 R HEE 4 Over 5 years |
Please enter a zero ‘0’ in the box if PE 5 Secondary 4 to 7 10 years
C(J)‘C’IZ there is no employee /vacancy. g it SHFASZE104E
e MEAIRE 228, TSP 6 SccondarySorbelow [ 5 Over 10 years
ot A0 =T AV
|Job Title A (3 employees and 2 vacancies) v
PR T O R B 2B 22 ’ ‘ : ‘ ’ 6 : :

GENERAL INSURANCE —R&{#fg&

TECHNICAL REPRESENTATIVE A3

Technical Representative (General Insurance)

solpEIBIE (—frirE)

LIFE INSURANCE A E{75

Technical Representative (Life Insurance)

sSIPEBIT (ANERE)

GENERAL INSURANCE —f&{#&

OTHER SUPPORTING STAFF HAthEgEEN S T

Other Supporting Staff (General Insurance)
o49|HAtiBN B T (—MbRER)

LIFE INSURANCE A Ef#l&

Other Supporting Staff (Life Insurance)
o09opLAR) B T (AFHIRR)

OTHER STAFF RELATED TO INSURANCE

INDUSTRY EAHEARERSEAI R T

For Official Use

*

HOERSIOIT - (RfE A B (WQE) ~ 57 7R 5 & (CFP) ~ (Rl 8157 304% (Professional Diploma in Insurance Program (PDI)) % -
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Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.



Part I
BH

Part-time Employees

SRR

1. Please state the number of part-time employees in your company as at 2"¢ January 2021.

VI BAEFE20214E1 52 HESRERE S A8 -

(a) Managerial (b) Supervisory
S FAEH
(c) Clerical (d) Technical Representatives
R SR
New Recruitment
HEER
2. Please state the number of full-time employees/ technical representatives newly recruited in the past 12 months.
sy EAEEET A H N 2R SRR AR -
Managerial Supervisory Clerical Technical
RGN FEHK X B4k Representative
EBAR

(a) Total new recruits

CIEEE YN

(b) Number of new recruits from
HiHEEET - KE
(i) an insurance company/ insurance intermediary/
insurance related company

PR =] fRba A RS A BRI A E]

(ii) another bank/financial company

ST /R

(iii) fresh graduates of insurance discipline

JEfE fRimERR 2 B3R 42 A B

Emplovees Left
=t

3. Please state the number of full-time employees/ technical representatives left in the past 12 months.
A BT A H R = R B/ R AL -

(a) Managerial
KLCHAR

(b) Supervisory
FER

(c) Clerical
X B

(d) Technical Representative

FEBRFE
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Recruitment Difficulties

TERSERIEE

4.  Please indicate the difficulties encountered in recruitment of full-time employees of your company in the past 12 months.
safat BATEMEEA T A HEE R E SR AT FIR IR EE -

Technical

Managerial Supervisory Clerical Representative
LKHIAR TR XB&  EBE
(a) No recruitment was taken place

EZSEElc | | | |

(b) Recruitment was taken place and the difficulties encountered were: (You may tick “v” one or more options)

HIENS > FrAFIREE © (Y ESR—IH)

(i) Insufficient graduates in relevant disciplines (e.g. Insurance, Business |:| |:|
Administration, Banking and Finance, etc.) from tertiary institutions

B EHERARMER (Glnirks - TREHE -« /1T emS) FEEBEA 2
(ii) Lack of candidates with relevant experience and training
i = EUH [ 45 K 3 IRV Bz B a8 A
(ii1) Working conditions/remuneration package could not meet recruits’ expectation
AR Rt B AR RETT & SR IR E B K
(iv) Lack of candidates with good language capabilities
B EEE Nk RATFEES R/
(v) Others (please specify):
FAt, R
(vi) Did not encounter difficulties |:|
A IR

1O OO
OO Od
O Oo0do O
O Oo0do O

Non-Sales Operations in Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area)

BRREREE (NBE) JFHERER

5. (a) Does your company have any non-sales operations in Greater Bay Area as at 2°¢ January 20217
F2021E1 52 - HAFHERBEA GHIEHE S 2

DYes H

(b) Are there any employees / technical representatives of your company stationed or travelling to Greater Bay Area for works of
non-sales operations ?

BAFEEARL/SEFREERNE R RE S Z R B E T RH &SRB TE ?

D No ;%7 = Please go to question 6 EHEESE 6 7H

With employees / technical representatives
BHET EBRE

Job level Stationed* in Greater Bay Area Travelling to Greater Bay Area
sk REAERNEE ERBEHE
(i) Managerial

KRR L] L]
(ii) Supervisory/Officer

FE/EER L] L]
(iii) Clerical

LB L] L]
(iv) Technical Representative

FBRE L] L]

*Employees / technical representatives who stay in Greater Bay Area for 50% or above of the working time are classified under “Stationed in Greater Bay Area”.

REEERR /EBAREREASE TIEIREHEH TR T 22 ek -

(c) Does your company
BEAEEE

(i) recruit additional employees / technical representatives as result of development in non-sales

operations in Greater Bay Area?

KBRS B BRI e B SR RE ?

(ii) train existing employees / technical representatives to deal with non-sales operations in Greater Bay
Area in terms of control, communication skills and Mainland regulations?

SR E SRR MR LV EHL ISRy R AR S 5 i

REVH RS FEBAREREEA
o g
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Training Needs
BB E

6. Please indicate the training areas required by employees/ technical representatives to deal with the emerging trend and
development of the insurance industry by choosing the corresponding codes. (You may choose up to five options for each

job level)

i B IERVERIZRST - 15 1B BSRB RFTR HAVERIFME - DIBC & ORESEA I B S K 58 - (STl T iy

ESY

Job level B&&K
Managerial £XEH&T

Supervisory T {14k

Clerical X &4k

Technical Representative ZEF5 X7

Management/Executive
B TR B

Code Training areas
e S

AO01  Principles & Practice of Management

P

A02  Problem Solving and Decision Making

AP R R

A03  Strategic Management
I

A04  Marketing Management
HSER

A05  Quality Management
(EHE RSB

A06  Risk Management
e\ R

AQ7  Stress Management
Liga)#2it

A08  Crisis Management
fEtET

A09  Human Resources Management

ANITERER

A10  Leadership
FEARE

A1l Team Building
Bz 1L

Al2  Motivation
HE

A13  Coaching & Counseling
EllEyd Ay

Al4  Dealing with Conflict
JR PR S

Al15  Implementing Change
e

Al6  Time Management
T

Al17  Agency Building and Development

AN Z T Ry S

Training areas 3I| 4% &S

3

Professional Qualification

Job-related Knowledge

LS Sk SRS
Code  Training areas Code Training areas
E A St AR
BO1 Associate of the Chartered Insurance CO1  Actuarial Science
Institute (ACII) HEHEEE
B02 Fellow, Australian & New Zealand Institute C02  General Insurance
of Insurance & Finance (ANZIIF) — R
B03 Senior Associate, Australian & New Zealand C03 Life Insurance
Institute of Insurance & Finance (ANZIIF) NERE
B04 Certified Financial Planner (CFP) C04  MPF
S
BO5 Chartered Financial Consultant (ChFC) C05  Investment Planning
Eaw il
B06 Chartered Insurance Agency Manager C06  Financial Planning
(CIAM) A5 R
B07 Chartered Life Underwriter (CLU) C07  Law Relating to Insurance
BRI AR 2 AR
B08 Certified Manager of Financial Advisors C08  Investment-linked Insurance
(CMFA) B R
B09 Chartered Property and Casualty C09  Asset Management
Underwriter (CPCU) BEEHE
B10 Essentials of Management Development C10  Estate Planning
Program (EMD) e
BI1 Fellow of the Chartered Insurance Institute ~ Cl11 ~ Retirement Planning
(FCID) AR IR
B12 Fellow of the Faculty of Actuaries in C12  Reinsurance
Scotland (FFA) iRk
BI13 Fellow of the Institute of Actuaries (FIA) C13  Health-related Training
SRR 3l
Bl4 Fellow of the Institute of Actuaries of Cl4  Catastrophe Risk Analysis
Australia (FIAA) E S i
BI5 Fellow, Chartered Financial Practitioner C15  Regulatory and Financial Market
(FChFP) Knowledge
B16 Associate, Chartered Financial Practitioner FEFI<E Rl T K%
(AChFP)
B17 Fellow of the Society of Actuaries (FSA) C16  Deal Structure
Lo
BI18 Fellow, Life Management Institute (FLMI) C17  Marine Insurance
MEE
B19 Graduate Diploma of Insurance (GDI)
B20 Fellow, Hong Kong Society of Certified
Insurance Practitioners (HKCIP)
B21 Insurance Financial Planning Course (IFPC)
B22 Insurance Institute of Hong Kong (ITHK)
Diploma
B23 Leadership Fellow (LF)
B24 Chartered Life Practitioner (ChLP)
B25 Professional Diploma in Insurance
Programme (PDI)
B26 Registered Financial Consultant (RFC)
B27 Registered Financial Planner (RFP)
B28 SFC related courses

116

Generic / Technological Skills

Code Training areas

ot AT

DOl English Writing
POER

D02  Spoken English
JeEh s

D03 Chinese Writing
PR

D04  Cantonese
[EAREE

D05  Putonghua
T

D06  Use of Computer
FAEHEER

D07  IT Enabling Systems
[ Gl e

D08  Effective Communication Skills
AREERT

D09  Marketing/Selling Skills
[iE iV o) s el

D10  Presentation Skills

D11  Basic Accounting
FAEET

D12 Interpersonal Skills
BRI AT

D13 Negotiation Skills
BTG

D14  Telemarketing Skills
aEH BRI

D15  Customer Psychology
ikl

D16  Mediation Skills
Erlzras]

D17  Information Systems Application
Skills
R ARSI

D18  Artificial Intelligence
NTERE

D19  Blockchain

D20 Cloud Computing
ENE

D21  Data Analytics
ERESanin

Others (Please specify)
A (GBI

E99

E98

E97

@

(ii)

(iii)




Impact of advancement of technologies

B &

7. Does your company anticipate any job positions that will become obsolete because of the advancement of technologies?

i BN E FHAAC AL - &N BB soaik ?

[(yes & [ INo 325
Please list those job positions.
i FIHHRZ SR AL
@
(i)
(iii)

End of Questionnaire. Thank You for Your Co-operation.

M&5E - S#afE -
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Appendix A
Fff 8% A

The 2021 Manpower Survey of the Insurance Industry

R 200 ADNEE

Explanatory Notes
B 5%
Part1
F—Et
1. Principal Jobs - Column ‘A’

FEBE — A

(a)  Please go through column ‘A’ and mark those principal jobs applicable to your establishment. For detailed
job descriptions for principal jobs, please refer to Appendix B.
HAE A R EHCEAR B0V TR o AREEEENY TOERE - S5 EE B -

(b)  Please note that some of the job titles may not be the same as those used in your establishment. Please
classify an employee according to his/her major duty and supply the required information if the jobs have
similar or related functions.

A ERNER BT REA R BT - SFIRE R AN EEBE S - 58 THEHEENE
SRR - T TEARIRIS - SRR bR &R -

(¢)  Inthe event where an employee’s duties in your establishment are split between two or more job titles, please
use the job title that best describes his/her principal responsibility.

W S R T EARESTHME - 5B SR SO 2 SR R A A

(d) Please add in column ‘A’ titles of any principal jobs not mentioned in job descriptions (Appendix B); briefly
describe them in respect of the appropriate job categories.
W B SS A TR RN E R REN LIRS (Migk B) 55 —OHEA A" BN - M
JE IR RN S E AR -

2. Number of Employees as at Survey Reference Date - Column ‘B’

TEist H ey B B N ‘B

For each principal job, please fill in the total number of full-time employees as at survey reference date.
“Full Time Employees” refer to those working full-time (i.e. at least 4 weeks a month, and not less than 18 hours in
each week) under the payroll of the establishment. These include proprietors and partners working full-time for the
establishment. These definitions also apply to ‘full-time employee(s)’ appearing in other parts of the questionnaire.
EIEE  BEWEGET H e FAYE(E 1 RS A 2 R B 4R -

T2RESR ) 157 BEEMBARBLE (BIEARDIUE - FEAVIRH/VNE) (IZHA8 > HhaiE
TN 2R TR EREB A - HERANFTLERY " 2lES ) F55 0 EF0E -

Number of Vacancies as at Survey Reference Date - Column ‘C’

FE&TET H Ay 22 B3 “C

Please fill in the number of existing full time vacancies as at Survey Reference Date. ‘Existing Vacancies’ refer to
those unfilled, immediately available job openings for which the establishment is actively trying to recruit personnel
as at survey reference date.

FHE S HAS - T EBRBEGE T B EREZBURSE2EHTNEZE > A
ILZE A - R IE MG R A B A -

Forecast Number of Employees as at January 2022 - Column ‘D’

HEHE 2022 5 1 ARV RE B A% ‘D’ ffil

The forecast number of full time employees means the number of full time employees you will be employing as at
January 2022. The number given could be more / less than that in column ‘B’ if an expansion / a contraction is
expected.

HatelEE NBYE SHEEIE 2022 F 1 HrveBiE 8 AR - AbEt BB Ens nlgelsss U - HRpTE
NEFIEZS /DI ‘B i -
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5.

6.

Average Monthly Income of Employees - Column ‘E’

& B 2 & H ¥ # ‘B’

Please enter the code of average monthly income during the past 12 months for each principal job of full time
employee(s). This should include basic salary, overtime pay, cost of living allowance, meal allowance, housing
allowance, travel allowance, commission and bonus. If you have more than one employee doing the same job, please
enter the average range.

A B MEE A T SRS ke 2R 12 (# H 5 H PIHIRI4RSS - 8 BRI - i L AEEAS
AT ~ RERURAG ~ FEREURMG « BTG - S RACAL - A1 EHRIEA S5 — e BIEER — =R
RIESHEFREUA -

Preferred Level of Education of Employees - Column ‘F’
EEHEHANABEREE ‘FOH
Please enter the code of preferred level of education for each principal job of full time employees.

AT MEA S e T ERS 2 R B AEEEE R -

Definition of Preferred Level of Education:

HANWHEREENER |

€  “Postgraduate Degree” refers to higher degrees (e.g. master degrees) offered by local or non-local education
institutions, or equivalent.

PHFTRAE B ) BAE A EIE A B S AR AL S S () - SEEHERE -

€  “First Degree” refers to First degrees offered by local or non-local education institutions, or equivalent.

TELBEM, BEHEAMNGEA B ERBRERANELEL > NEAFHEREE -

€  “Sub-degree” refers to Associate Degrees, Higher Diplomas, Professional Diplomas, Higher Certificates,
Endorsement Certificates, Associateship or equivalent programmes offered by local or non-local education
institutions.
PRI, BIEAMEIRAMEEHERENEIE L - S8CCE - BHECR - SicEE - WESE -
s EEE S

€  “Diploma/Certificate” refers to technical and vocational education programmes including Diploma/Certificate
courses, Diploma of Foundation Studies, Diploma of Vocational Education and programmes at the craft level,
or equivalent.
TR 58E SRR RBCE B E MR SO, 565 - BSOS - IS SCR R TAZ R -
S S -

€  “Secondary 4 to 7” refers to Secondary 4-7, covering the education programmes in relation to the Hong Kong
Certificate of Education Examination (HKCEE), the Hong Kong Diploma of Secondary Education (HKDSE)
Examination, Diploma Yi Jin, or equivalent.
P Edt ) Z2EPUESC (BEEFETEES - FAPECEER - RECERSHEBNEE
SR ) EFHEEE -

€  “Secondary 3 or below” refers to Secondary 3 or below, or equivalent.

PR =EBUT ) BAETh =8Bl T - SEEHEEE -

Preferred Year of Experience of Employees - Column ‘G’

& B HAHIHEF& ‘G 1
Please enter the code of preferred years of relevant experience which your establishment requires each principal job
employees to have.

SBIE G EEA EEREEE Rl R H A VR A Rt -

Requirement of Professional Qualification for the Principal Job - Column ‘H’
I E A R HEE A H 1
Please indicate in Column “H” if the principal job requires possession of any Professional Qualification.
Examples of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified
Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
A H s T ESEOREAEEREE -
BEERIIGIT - R  NERE B (QE) ~ SR A 5 5KEIfN (CFP) ~ fRIGZEHFEUE (Professional

Diploma in Insurance Program (PDI)) & »
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Appendix B
bt % B
(&)

2021 Manpower Survey of the Insurance Industry

REEE2021EATRE

Description of the Principal Jobs
- General Insurer Sector -

o L O I = L 5|
- — i PR B R R E] -

Code
& 9%

Principal Job Job Description
EFEBE T fE & B

SENIOR MANAGEMENT LEVEL EREEHEABK

General Insurance —§& {55

101 Managing Director; General Assumes total management responsibility of the company with other
Manager ; Chief Executive managers/executives as direct subordinates. Formulates company policies
(General Insurance) and objectives with a view to achieving them. Collects, collates and
o _ L _ | presents information required by directors. Represents the company in
P R AZ%EE P AT dealing with the government, the regulator, business concerns and the

(—ffrbe) public.
EEATEEHAE  ERFEESHIIEE 1TBAR - #lETAEE
R DIOKIEZA ] B EE - I ~ B R CE R &R - (ARAFE
EARURT ~ BB ~ RESEEIAG R RS -

102 | Deputy Managing Director ; Provides leadership, direction, and guidance of company activities to
Deputy General Manager ensure the short term and long term strategies being implemented. Assists
e _ the Chief Executive in future business development and maintenance of the
Rl B ES  RldRasE company.

FENFENEE > SR T R R AES HERAH R RIS LUE H -
RBIT TR ek S e SR s - DARCAERRF A B HYEAE -
103 Assistant General Manager ; Manages the operational activities of all departments and branches.
Senior Manager (General ’ Formulates strategies for business expansion and integrates the marketing
Insurance) plans of various functional areas. Implements company policies.
Streamlines and standardises operational procedures and systems.
BIREARALIE ; AR (—f e o e .
08 ) - BREMHAEE T R AEIRYENE - FISTER SRR - DIRGEE
EPIRY AT E] - SUTAFEIBOR ~ BHE RS —EFE P KA -
104 | Head — Enterprise Risk Determines strategic direction for risk management programmes and

Management ; Chief Risk Officer establishes risk management framework. Proactively establishes and
oversees the implementation of appropriate risk management programmes
and risk management framework to ensure that the company is in compliance
TE - FEREEEH S EHFE | with appropriate risk management policies and standard and reports to the
e (—fetakE) senior management on any emerging risk and oversees the implementation
of remedial actions.

Tife 7 R\ LA T Y SRS 7 1) - PR LA B i Y b e T 2
N B B R B > DAREOR 2 =175 SR R B U b i B B RN AR
A DU A e B i R A AR S EEE w RO AR E

(General Insurance)
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Code Principal Job Job Description
& 5% FTEBE T fE & H
SENIOR MANAGEMENT LEVEL (Continued) SEEHE A S (&)
109 Head - Finance/ Investment Advises top management on investment of insurance funds and financing of
/Treasurer (General Insurance) capital expenditure. Administers assets. Plans and organises budgeting and
B} financial control systems. Presents budgets and financial reports to
= oy L = .
- /_\E‘j B/ 1R EE ( management. Modifies the reporting systems as required to meet statutory
Fcbrbz ) requirements.
LRI A BT E N EA S IR E RS - msERf R R - B E
PE ° W%J&éﬂ%%‘xﬂﬂ“ BTHE R E R R - 0B H g e A R BU#
& o BETHE R4 R EEGIRUE -

113 Chief Information Officer ; Chief | Plans, develops, maintains and controls the provision of information
Technology Officer (General technology services to the company and customers. Analyses and
Insurance) recommends information technology solutions.

U AT AR A (— %ifﬁ@  SERE RZERIBE UL PVED R P RVRER SRS © SR
o) R R T R T -
149 Other Senior Management Staff | Jobs not classified above but are considered as principal jobs in your

(General Insurance)

HitmEEHE A A (—Rirk)

company.

ARG FEAE DA 7 SR FLM T SRS -

MIDDLE MANAGEMENT LEVEL H[@EH A B4k

General Insurance —§& {55

202 | Marketing Manager ; Account Servicing existing client business, participates in formulating, and/or
Manager ; Servicing Manager implementing marketing/ servicing policies. Be responsible for monitoring
(General Insurance) marketing programmes. Liaises with clients and public relations.

I _ | Formulates new products and services for business expansion and meeting
Fﬁi%éﬁ_ﬁ% ’ ﬁﬁ EH R customers’ needs. Trains and supervises subordinates. Ultilises all direct
B (—ebrba) and digital marketing channels including digital marketing campaigns,

display advertising, mobile marketing and search engine marketing.
BRAREAEFRARS - SBIHETRBITHE, IR EBR R/ E
ERITHERS T3 ~ BRSSO A BA TTAE RIS THTZE fm R et » LLEdfE
EBNmEEFRE - I REEE THENTE - EHSEE
ﬁ%ﬂ%ﬁlﬁ%ﬁi%?&f‘f*  EFREEEEE D) > RS o REEG T
SRR S [T -

205 | Accounting Manager (General Develops and implements financial policies and procedures. Oversees

Insurance) management information adequacy and the compliance with statutory
N requirements. Assesses strategic initiatives including mergers, acquisitions
GFEH (—fbrbE) and diversions.
EEEE LIF  BEET RETES - BEHRREH T - DINEEE
ETRRENY 2 HRUE - SVAL SRES M LA - BRSO WO RCEE Z Tk -
206 | Actuarial Manager (General Carries out actuarial studies related to the company’s operations.

Insurance)

TR (—fieprbz)

Supervises the preparation of valuations and reports as required. Assists
management in the formulation of product development and pricing.

Lﬁéﬁi’ NEEIERRAE RN - BB BTSSR - D
B IR AT UJ;‘ZDIIEF‘HME%
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Principal Job
FTEBHE

Job Description
T 1E & B

MIDDLE MANAGEMENT LEVEL (Continued) /@& A 54Kk (&)

207

Reinsurance Manager (General
Insurance)

PR (—R iRk

Formulates company’s reinsurance policy.  Determines company’s
retention and monitors  reinsurance treaties. Evaluates and accepts
reinsurance from ceding companies. Works closely with the underwriting
and claims managers.

HIET A EIHI P ORBRBUR © PRE A B0 B B A B P OB R4y - wf Al
K2 HAt A B FORbE - SR (RACHE KB ACE R G -

208

Underwriting Manager (General
Insurance)

ZOREEH (—fRba)

Formulates and implements company’s underwriting policy. Reviews
insurance applications and supporting materials. Evaluates risks involved
and determines premiums extent of cover. May specialise in underwriting
one type of insurance such as accident, fire and marine, and is designated
accordingly. Coordinates and supervises the work of subordinates.

SR HIET T A FRORECR - R ERIRHEE AR ER - 5HE
FITi R b > R E PR RO PRERIE « {7 S 5 — 2Rk 40N
KBkl BA BRI - HIR RS B PRI E - 17798 R B
BB NBAERLE -

209

Claims Manager (General
Insurance)

AR (—fieprbz)

Investigates and approves claims filed under an insurance policy or
determines company’s liability in claims. Oversees negotiation of
settlement with claimants and recommends litigation when necessary.
Works in close liaison with other professionals like loss adjusters, average
adjusters, surveyors, lawyers and reinsurers. Supervises and trains
subordinates. Keeps and analyses statistics.

SR E FAUAERR R B R YR B ZOR - BURTE A FIFEE T HHY R
{F - BB BLRE B ATSCH] > W AR S Tan T E) - BLH M B
AR R ~ SRR - B A - A AERRAEERE
ek o BB ROEIIE TR o IRE RIS

210

Compliance Manager (General
Insurance)

ERAEE (—fiehrbz )

Raises the level of compliance awareness and fosters a compliance culture.
Responsible for implementing compliance policy and procedures. Ensures
that the business complies with all relevant laws, codes, rules, regulations
and standards. Maintains the Compliance Manual to ensure the contents are
up-to-date and that all staff in their business areas are aware of the contents
of the Compliance Manual.

T SRR EACP AR E & UL BEITEMBER AR
F o BEGRAFIRFERTAAERAD] ~ JE ~ SFRI ~ A D] R AmE - 4
Fra TN ERVER T R AT R LS TSR T MR E & A
R ARSI - BUR SRR R PV RIS e - W AERTR
B EEER o P AERVERER -

211

Manager - Enterprise Risk
Management (General
Insurance)

A - IR EHE (—iR
b )

Assists the Head — Enterprise Risk Management / Chief Risk Officer to
identify, assess and manage business risks, assess the adequacy and
appropriateness of controls with action plans developed where necessary
and executed accordingly.

BEEE - ESREREE E R E E TS - SRS R
ber > PSR M 78 o0 PEAN A & 1 > AR R AR T AT A BT
Bt -
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Code Principal Job Job Description
& 57 FTEBE T fE & H
MIDDLE MANAGEMENT LEVEL (Continued) H[EEHE A B4k (&)
212 Legal Manager (General Provides legal services and advice to the company. Monitors the progress
Insurance) and development of litigation cases and provides advice on litigation
. _ procedures. Advises company management on new regulatory
N A ___Jt [
ETSEE (— R requirements. Balances the company’s interest and legislative
requirements.
Ry N ER AR AT - BRZOM AR SR A R - MEAE SRR
R RHEER - S EER AR A EHEREER - P
A\ EIFDEREK -
213 Manager - Internal Audit Plans, directs and supervises the audit function including financial audit and
(General Insurance) IT audit of the company. Evaluates the adequacy of systems of control and
- . . procedures. Provides management with audit reports and suggestions for
ST - PYBRRERE (—RER) | b
R~ fE5 B BN EITE X TF - EFEM B R &SRO H - 57
EEE RIS ARG et - 0B e e W
=Vabr
218 | Assistant Manager Assists managers in various functional areas. Trains and supervises the
T work of subordinates. Carries out other duties as specified.
i BhACER TSI LA - Bl B EE T BT ST HASE T -
219 Human Resources Manager ; Implements and coordinates recruitment, selection, placement, transfer, and
Training Manager (General staff welfare programmes. Identifies training needs and organises training
Insurance) and employee career development programmes. Evaluates the
I - effectiveness of training activities.
ARG sl (— ¢ )
fiefrba) BT R E (R SRR BB  FEUR ~ B R AT - e R R K
FWHE e B TGRS a8 o sHEEEI TARRIREL
220 | Information Technology Analyses and develops systems to cover assigned projects. Produces
Manager (General Insurance) systems specifications, documentation, user guide, implementation plan or
- . N operation manual for application systems in accordance with established
FEHRHZ A (—RfrbR) procedures and company guidelines.
T B R B ARY - DB THEIRAY LAF - #=HREUERFF KA FE
51 BER 2 dm B ~ S0 ~ FETES] - SUTET 8 RARE T -
249 Other Middle Management Staff | Jobs not classified above but are considered as principal jobs in your

(General Insurance)

Hth e EHE AR (—firkE)

company.

AR FEAE P o SR H M T RS

SURVISORY LEVEL F{F4k

General Insurance — &R

301 Account Supervisor ; Assists the relevant manager in underwriting business and files claims.
Underwriting Supervisor Reviews sales performance and implements sales programme. Contacts
(General Insurance) clients to promote sales.

BFEEEE D EREE (bR | BEERR B R IR S E B E - fraf 641 DURHE T2 %518 -
bz ) B SR o R A EIER -

303 Marketing Supervisor (General Assists the Marketing/ Servicing Manager in analysing market potential and

Insurance)

B EE (R

conditions, and executing direct and digital marketing activities. Develops
marketing materials to promote company image, insurance products and
services.

BT MR & A i T8 RE BB B s B T E S AN BS T 2
HEEEE) - FIE TSR ER > DIRTHAFIE - OrbgE Al R -
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Code Principal Job Job Description
& 5% EERB T fE & H
SURVISORY LEVEL (Continued) F{F:4k (&)
304 | Accounting Supervisor (General | Supervises the work of the accounting staff to ensure the provision of
Insurance) reliable accounting information and records. Assists the Accounting
N Manager in analysing statistics and preparing management reports and
o —H o
= D+3§.{£ ( ﬁ%{%]&?\ ) Statutory re‘[urnS.
BB EET ABRLIF  TECRE ST E R AT R ENE - i Bh & s HCE A
et Ek - B EHE RS EERE -
305 | Actuarial Supervisor (General Works under the guidance of the Actuarial Manager. Applies the
Insurance) knowledge of mathematics and statistics to the design and operation of
- various insurance plans.
BEEE (—RRE) b
TS RASTR R T AF - JE B S AR T ERRNEH, » 35t Rt T & 150w
BEEH+,J
306 | Policy Services Supervisor Assists the Policy Services Manager to provide a complete range of
(General Insurance) satisfactory services to policyholders. Supervises staff to handle enquiries
- from policyholders.
IR EAE (— AR poney
i Bh R B  4C 3 R 2 PR B 2 VRS - BB PRI A P HE
a1
307 | Claims Supervisor (General Supervises staff to assess applications for claim payments. Keeps and
Insurance - Insurance) analyses claims statistics. Implements the company’s guideline for risks
- appraisal or claims settlement.
REEEAE (—ARERM - R | i
BB TEFEXARMEE R - (RER DT EGETE S - i IRAE
FiaTfas| > FEEREE -
313 | Customer Services Supervisor Handles enquiries and complaints from existing and prospective clients.
(General Insurance) Supervises a team of customer services representatives. Gives explanation
and advice to customers and if necessary, directs them to appropriate
2 e A IA
FERE L (—Rebrkz) sections or managers.
TR P AR - BB S N 2 g PIRBAER - IR FEEAE
HIRRTS - WERMHER - WAFRE » KFEFEY T 2 AP EEH -
314 | Assistant Executive ; Supervisor | Assists managers in the daily operations of wvarious function areas.
Supervises clerical staff to ensure rules and guidelines established by the
B EAE management are followed.
AR AEEE BT H TS - BB S CE AN B L MECRMLMTE T E T AT E
THIRRA R FES] -
316 | Information Technology Plans, maintains and controls the applications of information technology in
Supervisor (General Insurance) insurance, office automation and telecommunication. Analyses the
. o applications of information technology to development projects and
FEREHOA R (—Rebrbe) specific user problems.
SRE ~ R RAEGIEREE R ~ A= BEME R ERRITHEITIE
H o ST EERRHSAE S8 fat SR = T Ty rER R 5 -
349 | Other Supervisory Staff (General | Jobs not classified above but are considered as principal jobs in your

Insurance)

Htt EERAR (—FfrkR)

company.

ARMOHFEAE DA o SR H A T SRS -
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Principal Job
FTEBHE

Job Description
T 1E & B

CLERICAL LEVEL X B4

General Insurance —f&{5i&

Checks insurance applications. Calculates premium. Prepares policies,

401 | Underwriting Clerk ; Claims - P
Clerk endorsements and premium notes. Keeps records and statistics. May handle
one or more classes of insurance. Carries out other clerical duties according
MR E 5 BBESCE to predetermined procedure or as assigned by supervisor.
FAEILIRFE © st R - REORE - ITIIPRURIRE B - PRIFACEE
Féiat 8y - ARE R H e IR - 1 IR ERR P e B EIHIHE
EEH A S -
402 | Accounting Clerk (General Raises vouchers and completes posting of accounting entries. Assists in
Insurance) preparing financial statements, statistical reports and statutory returns.
. TR FBIR - RN - GRS o
A (—RER) FILA FORER SOAIR - MBhBHA I Bk ~ st FURE Wk
403 Clerical Staff (General Insurance) | Performs clerical duties in relation to the issue of insurance policies and
. endorsements. Keeps records and statistics.
AR (—HRE) ° b
AT SCERS - EISEOREL R INIRRR - PRFECER SR TEF -
404 | Customer Services Assists the Customer Services Supervisor to handle enquiries and
Representative (General complaints from existing and prospective clients.
Insurance o . . N
: P B (E PR A AR -
FRERBAE (—RRE)
449 | Other Clerical Staff (General Jobs not classified above but are considered as principal jobs in your

Insurance)

Ht>r 8 (—fiebrbz)

company.

RAEFEAE DA o SR H M T RS -

INSURANCE AGENT {R[g{CH A

General Insurance —f&fRE%E

601

Director/ Manager

HE &

Plans and develops business for the agencies. Manages directly and
indirectly over 50 agents. Provides management development training to
agency managers and supervisors. Handles agency office management,
budgeting and administration. Communicates with the home office and the
agents. Reviews agency performance. Carries out public relations and
marketing activities.

RE R SRR SRR - R I E SO BB S - Ryaded
K EAEPRVE B SR - BEE SR KR TR - BARA ] R E e
B tal EERAVES > ST AR R B LAE -

604

Agent (General Insurance)

BEE (IR

Identifies prospective clients to acquire new business and serves existing
policyholders.

HEERETINEF > DIORESER - I R IRERTA Ae ik -

OTHER SUPPORTING STAFF Ef#EEIE T

General Insurance —f&fRE%

049

Other Supporting Staff (General
Insurance)

HrgpE T (—firkE)

Other supporting staff refer to those employees whose activities are not
usually specific to insurance, such as secretaries, receptionists, messengers
and clerical staff providing general clerical duties such as document
processing and operating various office machines.

B T — MR R E B AT BIORE - BEEA -
(S BT MOCB S S N B DI R RE B R S R
T -
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Appendix B
bt % B
(L)

2021 Manpower Survey of the Insurance Industry

REEE2021EATRE

Description of the Principal Jobs
- Life Insurer Sector -

N i 2 O I = L S|
- N F R b oK R E -

Code Principal Job Job Description
& W% EFEBB T 1F 88 B9
SENIOR MANAGEMENT LEVEL SEEHE A Bk
Life Insurance A\ %

151 Managing Director; General Assumes total management responsibility of the company with other
Manager ; Chief Executive managers/executives as direct subordinates. Formulates company policies
(Life Insurance) and objectives with a view to achieving them. Collects, collates and presents
o _ . information required by directors. Represents the company in dealing with
AL k . ﬁ . E ) .

‘%?ﬁ E% ’ ééﬁiﬁ P fTE the government, the regulator, business concerns and the public.

& (ANFrbE) B B o -
EEAFREHAT BRFEEREMIEHE ATHRAE - fETAFECR
DISREEEUAT B - W « BT RARAC AT AR - (A TIBLE
I ~ BB - RESEERG RN R -

154 | Head — Enterprise Risk Determines strategic direction for risk management programmes and
Management ; Chief Risk establishes risk management framework. Proactively establishes and
Officer (Life Insurance) oversees the implementation of appropriate risk management programmes

- " and risk management framework to ensure that the company is in compliance
RN N
== i% JL%BBERE HE with appropriate risk management policies and standard and reports to the
FERRE (AR senior management on any emerging risk and oversees the implementation of
remedial actions.
Tife oL o EERL ) SRS U7 1 - A T A B A B b R T
AR b & 2R AR B I - DAME R B4 &0 RR A LB 8 8 I RIS
# o DUR AEE R o AR - W REE AR A -

155 | Chief Actuary Assesses and certifies the solvency of the company as a whole. Ensures the
P valuations of liabilities of the company for various statutory purposes comply
LT with the Insurance Companies Ordinance. Determines the transfer of assets

out of the life fund. Formulates guidelines and assumptions for carrying out
various actuarial studies.
SFAl KA SRS RVE R ST MR A RS A E B T AETTHY
AR - FErRRATREIEE - REMRRIEREE NS
o FIET R RSB AE S Rk -
156 | Head - Operations Manages the operational activities of the individual life portfolio. Formulates
P strategies and develops new products for business expansion. Establishes
TE -2 objectives and performance targets. Coordinates with other departments to
streamline existing procedures and provides quality services to clients.
EELE A PR RS HVIEE - 5T R e oRis R B3 f A an » 31101
1E R EEBHERE - e HM S P R LB AR WA PR IHEE R -
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Principal Job
ETEBH

Job Description
T fF 8% B9

SENIOR MANAGEMENT LEVEL (Continued) SEEHE A S (&)

157

Head — Marketing
FE - %

Plans, coordinates and implements the company’s business development
strategies and marketing plans. Conducts market research. Identifies and
analyses opportunities to increase business and market share. Oversees all
direct marketing activities including campaign execution, media planning and
selection and development of new channels. Coordinates with internal and
external parties to ensure excellent execution of business initiatives, monitors
progress and evaluates result.

RE] ~ fhER T T RS R RIS AT S E ] o TSI - WER
ot Ebe s - DURREEB RS AR - BETA BHEH)
EFEEENENT - BEAGTREIRIESRE - DURER AT HIHEE RS - BUAETA
SNER N B fipel > DAHECRSERS BB 2 ST - BB ISR -

158

Head — Group Benefits
Business

TE - BRI

Manages the operational activities of the group benefits plans for corporate
employees. Advises corporate clients the benefits, provident schemes and
retirement plans best suited to their employees. Identifies new markets and
development in statutory requirements for business expansion. Trains and
supervises subordinates in marketing, administration and claims settlement on
employee benefits plans.

B RN EE RS E R E - EEAFE PRV & HE
SREAVEA ~ AR SIRIRETE] - TS > PLRGEADIAE
PERFEESE > TOREER - Bl R B TS R A E B B TAEAET#
DU R EEA RRREE -

159

Head - Finance/ Investment
/Treasurer (Life Insurance)

TE - W/ & EE
CAERE)

Advises top management on investment of insurance funds and financing of
capital expenditure. Administers assets. Plans and organises budgeting and
financial control systems. Presents budgets and financial reports to
management. Modifies the reporting systems as required to meet statutory
requirements.

LPRIE A AR R NEAS IR E RS - s ERitER - BEE
FE o TRE| AHBM B R E B RS - [ E B I TR R B s
EETHE 24 AR ETABIRE -

160

Head — Agency Operation
FE - EEAHEE

Administers the agency system, including processing of recruitment of new
agents, maintains the sales records and payment of sales compensation.
Provides services and prepares sales promotional materials for the sales force.
Trains and supervises the sales force/ agents.

EHARNEASNLRS  SEAEFTHIAER - (REHEBICESL
(TP BRI - RN BIRBIRSS - DIBFHEEEN - Bl
BRARAHEA -

162

Head - Human Resources/
Training

EE - ATER 5l

Develops, maintains and administers human resources management
programmes in order to promote efficient operations. Implements and
coordinates recruitment, placement, performance appraisal, salary
administration, employee relations and other benefits.  Advises top
management on human resources issues and manages training and
development programmes for staff.

HIET R HErT A DB EHEETE] > DURs @ (R - T K dia 8 14
¥~ TRk ~ REGHZ ~ #ieBOR ~ BTRGAEMERN - [
TERCARI A EIRSEHHE R B A TH R g st -
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Code Principal Job Job Description
& FEBB T fE &R 9
SENIOR MANAGEMENT LEVEL (Continued) SEEHE A S (&)
163 Chief Information Officer ; Plans, develops, maintains and controls the provision of information
Chief Technology Officer technology services to the company and customers. Analyses and
(Life Insurance) recommends information technology solutions.
OEER A SR EECA | RE ~ 3 - R R dZehie (it 7 N El g PRV E SRR - 21 K
Fhrbz) AR EARRR T -
199 | Other Senior Management Jobs not classified above but are considered as principal jobs in your
Staff (Life Insurance) company.
HftmEEHE AR (A\FMR | REOEFEE L LS H M 2R -
bz )
MIDDLE MANAGEMENT LEVEL @& A\ 845
Life Insurance A\ E{#i&
252 | Marketing Manager (Life Implements and coordinates marketing activities to promote company image,
Insurance) services and products. Develops and launches promotion campaigns.
_ Arranges sales conventions, conferences and seminars. Liaises with
e = e
QRCESERON ) advertising agencies. Prepares promotion kits and evaluates the performance
of marketing activities. Plans and implements all direct marketing activities
including campaign execution, media planning and selection and
development of new channels.
AT Kot s HE B TARLIHERE (2RI 52 > ISR i - ZRIHER)S
gy o ZHEEB G AR - BlEE A ERG o B EEE K
TSGR 0% - st B BT B 8EE) - EFREEEIET - HARRE
TSR - DU ERE -
255 | Accounting Manager (Life Develops and implements financial policies and procedures. Oversees
Insurance) management information adequacy and the compliance with statutory
- e a requirements. Assesses strategic initiatives including mergers, acquisitions
GataoR (AR and diversions.
BRI - ¥EGst EHER - REHRREHIE D EE
BT 2 HUE - SHETRISE LA - BFEE0F - WA EBZ T -
256 | Actuarial Manager (Life Carries out actuarial studies related to the company’s operations. Supervises
Insurance) the preparation of valuations and reports as required. Assists management in
- . the formulation of product development and pricing.
R () ) b b preme
HEITHNEEFARIRREEDI S - BB T REEFEE Rl - 8
EEEHE]Em SRR > DURETEEmER -
257 | Reinsurance Manager (Life Formulates company’s reinsurance policy. Determines company’s retention
Insurance) and monitors reinsurance treaties. Evaluates and accepts reinsurance from
e A ceding companies. Works closely with the underwriting and claims
BRI (ABRE) | manosers,
FIET A EIRTFEEREBUE - EAEN B BE R EE R - 775
Koz HA A B ORRE - A PrECE R R E S R & 1F -
258 | Underwriting Manager (Life Formulates and implements company’s underwriting policy. Reviews
Insurance) insurance applications and supporting materials. Evaluates risks involved
- IR and determines premiums and extent of cover. Works closely with reinsurers
IR (AR and determines acceptance of insurance. Approves the issue of policies and
endorsements. Coordinates and supervises the work of subordinates.
BFEHET RBIT A EIIRZIREOR - HERIRFEE AR ER - 5HE
Pt BB - DRE PR BOR IRERIE - BLEORIR A B RE IS - Wk
TENER PEZ IR © HLAESE D ORER S RTANMERER - fiah B B T Ay A% -
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Principal Job
ETEBH

Job Description
T fF 8% B9

MIDDLE MANAG

EMENT LEVEL (Continued) @& A B4k (&)

259

Claims Manager (Life
Insurance)

AEEAeE (AFRE)

Investigates and approves claims filed under an insurance policy or
determines company’s liability in claims. Oversees negotiation of settlement
with claimants and recommends litigation when necessary. Keeps and
analyses claims statistics.

A R ALENUR RS N AVREECR > SO E A RS T HVEE
i BIRE A AR > WAEH R EREETEATTE) « (RERIIHTIE
(CETRE ‘et

260

Compliance Manager (Life
Insurance)

EREHE (NS

Raises the level of compliance awareness and fosters a compliance culture.
Responsible for implementing compliance policy and procedures. Ensures
that the business complies with all relevant laws, codes, rules, regulations and
standards. Maintains the Compliance Manual to ensure the contents are
up-to-date and that all staff in their business areas are aware of the contents of
the Compliance Manual.

I A FEH SRR AR E SR UL - BRITERBER S
Fr o WERATIFFEFTAMEREAR] ~ AR - SR~ B EED RARLE - 4ERF
ERF AR ER N KA B LS THREHFIIIANE - 2 A5
AR AIER - BURSSHUETEA R AR D NI RE - WAL R FPHe
R R, o P A FHIAERZOR -

261

Manager - Enterprise Risk
Management (Life Insurance)

- eREEEE(AF
Rz )

Assists the Head — Enterprise Risk Management / Chief Risk Officer to
identify, assess and manage business risks, assess adequacy and the
appropriateness of controls with action plans developed where necessary and
executed accordingly.

mEhEE - SFEEEREE R EEITHE o sPETE SR
br > SEASTERIFMEEY o MR E I - S AR T AT T A BAY 1T
Bt -

262

Legal Manager (Life
Insurance)

B (ANFERRE)

Provides legal services and advice to the company. Monitors the progress and
development of litigation cases and provides advice on litigation procedures.
Advises company management on new regulatory requirements. Balances the
company’s interest and legislative requirements.

Fo N FIRBUARIRBS NI AR - Besaman e MRV EE IS8 e - WAESTaR
BFREEAER - s ERAIERE A EHEREER - ¢
B A FIFLEBREOK -

263

Manager - Internal Audit (Life
Insurance)

KSR E I AN L))

Plans, directs and supervises the audit function including financial audit and
IT audit of the company. Evaluates the adequacy of systems of control and
procedures. Provides management with audit reports and suggestions for
improvement.

RE 155 [ EEREARITER LE - SR R ERHOTE - 57
LB EHIE AR E GRS o MEREEERERE - WK
ZIA

264

Policy Services Manager

FrBEL PR s 42

Directs a complete range of satisfactory services to policyholders. Supervises
and trains subordinates to provide prompt and courteous responses to
customers’ enquiries and requests.

A ERR M E RS - BB R TN o AR EE - EE
JES FHIASAIZK -
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Code Principal Job Job Description
& EFEBB T fF 8% B9
MIDDLE MANAGEMENT LEVEL (Continued) /@& A 54Kk (&)

265 | Group Benefits Business Develops and implements working procedures and guidelines for

Manager underwriting/claims and administering employee benefits plans. Provides

N prompt services and answers to clients and other departments on group
i~ 1 g

AR PSR P insurance products and specific employee benefits. Oversees negotiation of
settlement and recommends litigation when necessary. Keeps and analyses
statistics. Coordinates with other departments for quality services and
efficiency.
HIETBLT TARRE P AES | - DUE R B8 R B B TR - 5t
!!%“F?&mli*%iﬁéﬁﬁﬂiE¥m%U’ [ 5 R AT ER P B DR AR5 e [
J& - BaZ R EHMRISH > WAEH BERFERTTATTE) © (RERIT
Suat B - BLEAELPTEE > 2O R E \Eiﬁﬁjifﬁxijf°

266 | Finance Manager /Investment | Supervises the day-to-day administration of fund portfolios and implements

Manager (Life Insurance) the investment policy. Provides technical advice on budgeting, taxation,
_ B _.. | financial analysis, forecasting and long-term planning.
ST A (A Y e oneTIET PRI
rbe ) BEAESHEHHEEE TIF B TRE ° M ELTEE ~ B
AABS o3 HT fﬁ&UEﬁE@Eﬁﬁi?J%?%EL\Tfééfiﬁili?ﬁ%l°

267 | Agency Administration Formulates and implements recruitment and training programmes for sales
Manager agents. Provides services to the sales force and agents. Manages the
- e administration of various agencies of the company according to
SR ETEE pre-determined guidelines. Evaluates the sales operation and performance of

agencies and agents.

HIET R TS U B R RS RIS % - %%%AE&E%E%1%
1 o IREREERES | BB S EREIVITEBULIE - s E2EEIES
EENTAERI -

269 | Human Resources Manager ; Implements and coordinates recruitment, selection, placement, transfer, and
Training Manager (Life staff welfare programmes. Identifies training needs and organises training
Insurance) and employee career development programmes. Evaluates the effectiveness
R R A A of training activities.

Firbz) BT R4 BAEHS ~ B ~ FEUR - &R S AR AT - M EREIIFROK
FWEEI re B TSR S et &1 o RPASEH TORAYR -

270 | Information Technology Analyses and develops systems to cover assigned projects. Produces systems
Manager (Life Insurance) specifications, documentation, user guide, implementation plan or operation
s manual for application systems in accordance with established procedures and

AR A (A SRk ) company guidelines.
TR ERBE LS UITIRIRIV A - #BELERF KA ETES]
FolEF] 28RBS ~ S0P ~ FETES ] ATt B R R -
271 | Medical Officer ; Registered Provides medical advice. Underwrites and reviews claims.
Nurse SRLE IR - MR REBNREEE -
BT AEiEL

299 | Other Middle Management Jobs not classified above but are considered as principal jobs in your

Staff (Life Insurance) company.

HitfEEHE AR (ASHk
b )

UGS LA _E 7 SR oAt E SRS

132




Code Principal Job Job Description

&9 ITEBE T 5 3 5
SURVISORY LEVEL F{F4k

Life Insurance A E{Rk

351 | Underwriting Supervisor (Life | Assists the Underwriting/Policy Services Manager in implementing

Insurance) company’s underwriting policies as directed and appraises risks within
U, authorised limits. Issues policies, premium notes and endorsements. Keeps
BIREE (AR records and statistics.
REBHER - WBZ IR IRELR S S BRI T A SRV IRIBUR » WAEF
FEIN - SRR - IR - REE R MTINRK - (RIFECER R &ET
7 -
353 | Marketing Supervisor (Life Assists the Marketing Manager to prepare promotional materials. Liaises
Insurance) with the mass media and carries out publicity activities or exhibitions.
Coordinates with marketing and sales staff to organise sales
& = e
B EE (AR promotion/training programmes.
B T S SR AR B Y - RSSO - T L (T B R -
B TR EL L O SRES IR S -
354 | Accounting Supervisor (Life Supervises the work of the accounting staff to ensure the provision of reliable
Insurance) accounting information and records. Assists the Accounting Manager in
. . analysing statistics and preparing management reports and statutory returns.
gatEE (NFERRE) -
BB EIT AR IIE - MECRE ST BRI A SRR - WBh &t o
St Bk~ mEVEHEE RORERTE -

355 | Actuarial Supervisor (Life Works under the guidance of the Actuarial Manager. Applies the knowledge
Insurance) of mathematics and statistics to the design and operation of various insurance
— . plans and pension schemes.

BEEE (NS o B
TERE FACHEE T TAF - B RS TER A, - st BT & 8 0R
bkt ROt 81 -

356 | Policy Services Supervisor Assists the Policy Services Manager to provide a complete range of
(Life Insurance) satisfactory services to policyholders. Supervises staff to handle enquiries

. . from policyholders.
(RER LT (ASRHER) ©
B Or B AR B A [ 25 PR i AV AR TS - BB T BB P YA -
357 | Claims Supervisor (Life Supervises staff to assess applications for claim payments. Keeps and
Insurance - Insurance) analyses claims statistics. Implements the company’s guideline for risks
- . appraisal or claims settlement.
M EAEC SR - frbg)
BE TEEZAMBEINESE - RER DT IREL AR E S
F o HIRAEIFETIES | > BB E -

359 | Group Benefits Business Assists the Manager in preparing group benefits proposals. Prepares work

Supervisor schedules and calculates premium for employee benefits plans. Checks,

N updates and verifies the accuracies of data or claims documents provided by
Y 5 A

IR tEFISR B T AE clients. Keeps records and prepares certificates/ statements to employees.
Handles settlement of claims.
BB BEE BIRS R AT & - RELTIRIGRIZR - ST R R B EFETEITY
TREE - 28 - B L EE PR R E R BCRE S - PRIFECE
S THEAREIE EAE - REEEEE -

360 | Finance Supervisor / Assists the Finance/Investment Manager in planning and organising
Investment Supervisor (Life budgeting/accounting and financial control systems. Prepares budgets and
Insurance) financial reports to top management.

MBEETREEE (NG | BB REHE 1B B RS R R Fat K BUE H 54 -
frbE) SITHERMEBEEHE  EXEEEHEAS -
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Code Principal Job Job Description
& FEBB T fE &R 9
SURVISORY LEVEL (Continued) F{F:&k (&)
361 Direct Marketing Supervisor Assists the Marketing Manager to implement direct marketing activities.
Utilises all direct and digital marketing channels including digital marketing
W
HHTB EE campaigns, display advertising, mobile marketing and search engine
marketing. Promotes business products and services to an audience of both
existing and potential customers.
BN T B ACBR AT T A B8 EE) - SR S E MBS S E R
o SRS ERES o RS TSR =T [T
B o [ERANIVEAER PR E AR E AR -

362 | Agency Supervisor Assists the Agency Manager in monitoring the administration of agencies to
ki comply with company’s policies, procedures and standards.

BRI E T S e L
AR E R AR B B AV EF > (RS RE A FIRIBOR ~ Fra]
TP AT -

363 | Customer Services Supervisor | Handles enquiries and complaints from existing and prospective clients.
(Life Insurance) Supervises a team of customer services representatives. Gives explanation
. . and advice to customers and if necessary, directs them to appropriate sections
EERBERE ABRR) | or managors

BRI P E SR - M RN SRR - WiRHER - BEE
TZEFPRERE - EFE - REFE - EARE T -
365 | Human Resources Supervisor ; | Assists the Human Resources/Training Manager in recruitment, selection,
Training Supervisor placement, transfer, training, employee career development and staff welfare
BN N programmes.
ANEFRESE 8l EE s e . NN N -
N WA TTEIR, /53 S BB TFERE ~ B - R0R ~ BEH - 551l - RSt
& e i S tEAE T

366 | Information Technology Plans, maintains and controls the applications of information technology in
Supervisor (Life Insurance) insurance, office automation and telecommunication.  Analyses the
e . s applications of information technology to development projects and specific
ZAEHEA S CAFRB) | yoor probloms.

TR ~ 4R IERTESRRAE R - A= B8 BT EEA -
T R 8 fg s T EUAIME 5 = T ey FE R AR -

399 | Other Supervisory Staff (Life | Jobs not classified above but are considered as principal jobs in your
Insurance) company.

BAh EEFABCNFERRR) | RECEFEAE DL ST A F SRS -
CLERICAL LEVEL X E#&k
Life Insurance A E{&i&

452 | Accounting Clerk (Life Raises vouchers and completes posting of accounting entries. Assists in
Insurance) preparing financial statements, statistical reports and statutory returns.
sCE (AERRE) FILA FOBER SOAIR - MRBhBHE N R ~ st FURE Wk -

453 | Clerical Staff (Life Insurance) | Performs clerical duties in relation to the issue of insurance policies and
wEAE (NEEE) endorsements. Keeps records and statistics.

AT ER  ENEOREE R IINERRR » PR R AEt B -

454 | Customer Services Assists the Customer Services Supervisor to handle enquiries and complaints
Representative (Life from existing and prospective clients.

Insurance) e . N .
BN P iR EAE R B P A A AT -
FEEIRBAER (NFHiwrb)
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Code Principal Job Job Description
& EFEBB T fF 8% B9
CLERICAL LEVEL (Continued) 354K (%)

499 | Other Clerical Staff (Life Jobs not classified above but are considered as principal jobs in your
Insurance) company.

B>z E (AFRRE) RAGEFEAE DA _E 5 AR HoAth T P -
INSURANCE AGENT {#i&{CE A
Life Insurance A Z{&i&

651 | Agency Director ; District / Plans and develops business for the agencies. Manages directly and indirectly
Regional Director ; Senior over 50 agents. Provides management development training to agency
Agency Manager managers and supervisors. Handles agency office management, budgeting

and administration. Communicates with the home office and the agents.
S EELAEL - R AES = . . . . .
iizm P IR ¢ Rk Reviews agency performance. Carries out public relations and marketing
CESC activities.

RE R E SR - HRE RERFE SO LA BB A - RE R

K EERVEE SR - BEEERERGETRE - BAAE REHE

B - e B HVES ST AR R LI -

652 | Agency Manager Owns or controls an agency. Manages directly and indirectly 10 - 50 agents.
o5 e Formulates and executes sales and promotion programmes. Recruits,
SRS supervises and trains agents to acquire new business and serve existing

policyholders. Personally contacts clients to promote sales.

A BTSSR - EE R B0 - SO EZE B - HIET RITEE
RS - 85 BEREIIEEE  DHISHE S » A RER
ANRBEIRFS - B PR - SRS -

653 | Unit Manager ; Agency Recruits, supervises and trains a team of agents to acquire new business and
Supervisor serve existing policyholders. Manages a single layer or agency with less than
s ok 10 agents. Personally contacts clients to promote sales.

WAL BT e e | 4
5 BESEIE NEES - DHESHE S - IR IRERA ARk
% - ERFEH/DINI0 rEdE g - B PRS- SRR -
654 | Agent (Life Insurance) Identifies prospective clients to acquire new business and serves existing
ok st — policyholders.
CE I NONIT ) s . o -
HEE BRI - DIREEERS - R RERTA AEORT -
OTHER SUPPORTING STAFF HA#EEn 8 T
Life Insurance A E{Rf&
099 | Other Supporting Staff (Life Other supporting staff refer to those employees whose activities are not

Insurance)

HitrsEh BT (AFERRE)

usually specific to insurance, such as secretaries, receptionists, messengers
and clerical staff providing general clerical duties such as document
processing and operating various office machines.

HArEhB 8 THE Al PR = RBEBN AT - FIiE - #FA
BERBITRSCEBFHISCEAR > GBI R 5 RS T A
EaMF
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Appendix B
bt % B
©)

2021 Manpower Survey of the Insurance Industry

REEE2021EATRE

Description of the Principal Jobs
- Composite Insurer Sector -

F %% Y T {F 3B
- & & IR bR OK IR E] -

Code Principal Job Job Description
& 9k EEBHB T fE & B

SENIOR MANAGEMENT LEVEL EREEHEABHK

General Insurance — i} f&

101 Managing Director; General Assumes total management responsibility of the company with other
Manager ; Chief Executive managers/executives as direct subordinates. Formulates company policies
(General Insurance) and objectives with a view to achieving them. Collects, collates and
N L . | presents information required by directors. Represents the company in
(=g BRI & . . .
mHES jzﬁfi ATBE dealing with the government, the regulator, business concerns and the

(—ffrba ) public.
EHEAREHRAE  EREESHMEE 1TEAA - HETAEE
R DOREZEZUAFE HAR - W ~ BEIEREERTER - R
EIEEUR - BB - RSREIRG RN R

102 Deputy Managing Director ; Provides leadership, direction, and guidance of company activities to
Deputy General Manager ensure the short term and long term strategies being implemented. Assists
e B the Chief Executive in future business development and maintenance of
BB EE © Bl the company.

FUENEH S SR T A R AR S | MECRAE T R R HASRIB S LIS E -
BRI T ek S e SRS » AR A EIHYEAE -

103 Assistant General Manager ; Manages the operational activities of all departments and branches.
Senior Manager (General ' Formulates strategies for business expansion and integrates the marketing
Insurance) plans of various functional areas. Implements company policies.

Streamlines and standardises operational procedures and systems.
BRI | B (A | s e .
(58 ) - © | AR A E T R A TR o HIETES RS DURAES

HESFIRY TG TE] - SITAEIBOR ~ b8 —EFRE T A -

104 Head — Enterprise Risk Determines strategic direction for risk management programmes and
Management ; Chief Risk establishes risk management framework. Proactively establishes and
Officer (Gene’ral Insurance) oversees the implementation of appropriate risk management programmes

and risk management framework to ensure that the company is in
TE - EEEEH 5 5 | compliance with appropriate risk management policies and standard and
B E (—RRE) reports to the senior management on any emerging risk and oversees the
p g y ging
implementation of remedial actions.
fife 7 P B B S T A SR T 1) o A T A B A Y R e B T
ZEAN e B AR R B Bt - DATRECR 2 S 75 2 M R Y B i B B
e > DUR A E B e dod R AV - W B E ARG AR -
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Code Principal Job Job Description
& 57 FTEBB T fE & H
SENIOR MANAGEMENT LEVEL (Continued) SEEHE A S (&)
109 Head - Finance/ Investment Advises top management on investment of insurance funds and financing
/Treasurer (General Insurance) | of capital expenditure. Administers assets. Plans and organises budgeting
B and financial control systems. Presents budgets and financial reports to
< A L= = .
%L & A%?ﬂ /e ERC management. Modifies the reporting systems as required to meet statutory
Fctrbe ) requirements.
IR E SV E REA L HRE S - mEEieftER - B
B o RE A BORRE R E R A4 - BB B X THE R
e o BaTE R - DIFEEPIRE -

113 Chief Information Officer ; Plans, develops, maintains and controls the provision of information
Chief Technology Officer technology services to the company and customers. Analyses and
(General Insurance) recommends information technology solutions.

YIRS EAT  SERIE T (— | R8I BB e IR T N B P RVERERRHER S - 3T
Py R T AR A T2 -

149 Other Senior Management Staff | Jobs not classified above but are considered as principal jobs in your
(General Insurance) company.

HiteEEEAE (—fifr | ROGETEE Loy FAAY HoAth 3 SFS -
b))
Life Insurance A\ E{RE

151 Managing Director; General Assumes total management responsibility of the company with other
Manager ; Chief Executive managers/executives as direct subordinates. Formulates company policies
(Life Insurance) and objectives with a view to achieving them. Collects, collates and
T _ L .| presents information required by directors. Represents the company in
g~ 42| ; 15 . . .

s %% ’/\‘%"‘“‘Z‘gﬁ TR dealing with the government, the regulator, business concerns and the
(NFhrbg) public.
SHEATEHAT  EFEESIMEHE ATERAS - fETAFE
R DORZEEUAE HAR - WiE ~ BERIEREEMFER - RS
BB - BB - RSEERG RN RIS -

154 Head — Enterprise Risk Determines strategic direction for risk management programmes and
Management ; Chief Risk establishes risk management framework. Proactively establishes and
Officer (Life Insurance) oversees the implementation of appropriate risk management programmes

o and risk management framework to ensure that the company is in
R ANMEE AT
+ s JL%EEWEE/_\E‘ H compliance with appropriate risk management policies and standard and
JAfRE (A\ERbkD reports to the senior management on any emerging risk and oversees the
implementation of remedial actions.
fife 7 R\ B Y SRS 5 1 o AR LN B B Y R B T
FERE b B TR AR B - DAREOR S BT S A R A e B B R A
e DU AV E B g et i IR A b - T B E RS RS -

155 Chief Actuary Assesses and certifies the solvency of the company as a whole. Ensures

S B the valuations of liabilities of the company for various statutory purposes

comply with the Insurance Companies Ordinance. Determines the transfer
of assets out of the life fund. Formulates guidelines and assumptions for
carrying out various actuarial studies.

Sl R 5 IE A F RS E (RS /T MER A SRS EAE B VT AT
HIEB RS - FFa R A EGRGIEDE - e &EE B AFE
i o HET SRR RES | R e -
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Principal Job
ETEBH

Job Description
T 1E & B

SENIOR MANAGEMENT LEVEL (Continued) SEEHE A S (&)

156

Head - Operations

T - B

Manages the operational activities of the individual life portfolio.
Formulates strategies and develops new products for business expansion.
Establishes objectives and performance targets. Coordinates with other
departments to streamline existing procedures and provides quality
services to clients.

EER{E A PRISETS VIR o B3T3 5% e SRS R B SR e o 5112
TAE R BAEHE - A HA IR B AR - WK FIRIMEE
RS -

157

Head — Marketing
EE - 15

Plans, coordinates and implements the company’s business development
strategies and marketing plans. Conducts market research. Identifies and
analyses opportunities to increase business and market share. Oversees all
direct marketing activities including campaign execution, media planning
and selection and development of new channels. Coordinates with internal
and external parties to ensure excellent execution of business initiatives,
monitors progress and evaluates result.

RE] ~ T TR SRR R T BT E - TSR - R
Kot & faEtks - DR REE TS EAR - BRERTAEHE
B > EFEEEIT - BETREINERE - DUR SRR HER RS - B
WERRISNIB N Bfohal - AMECRIERS S S 2 E T - BRI 15
G -

158

Head — Group Benefits
Business

TE - ERREES

Manages the operational activities of the group benefits plans for
corporate employees. Advises corporate clients the benefits, provident
schemes and retirement plans best suited to their employees. Identifies
new markets and development in statutory requirements for business
expansion. Trains and supervises subordinates in marketing,
administration and claims settlement on employee benefits plans.

Ay A R BRI 81 - B 5% PRAIRY &
IR AR - SRR IR 8] - REHH > DAY
% » LIRS o R - 2 REE B A T
FIEHED > DURMIATBIR G -

159

Head - Finance/ Investment
/Treasurer (Life Insurance)

FE - M REFECA

k)

Advises top management on investment of insurance funds and financing
of capital expenditure. Administers assets. Plans and organises budgeting
and financial control systems. Presents budgets and financial reports to
management. Modifies the reporting systems as required to meet statutory
requirements.

LR RSB NEA AT E RS > mEEeftER - B
HE o R AV BORR R EH R - R B R M E
i o BETHME RS - DIFEABIRE -

160

Head — Agency Operation
TE - ERAHEE

Administers the agency system, including processing of recruitment of
new agents, maintains the sales records and payment of sales
compensation. Provides services and prepares sales promotional materials
for the sales force. Trains and supervises the sales force/ agents.

EHARHEARNRLS - SFEEERIRES - fREH BN
A PHEFE - RERARRMRS - DREEEEESF - 8l
EEEEAR AHE -
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Code Principal Job Job Description
& 5% EFEBS T fE & H
SENIOR MANAGEMENT LEVEL (Continued) SEEHE A S (&)
162 Head - Human Resources/ Develops, maintains and administers human resources management
Training programmes in order to promote efficient operations. Implements and
coordinates recruitment, placement, performance appraisal, salary
= p
EE - AJIHER /B administration, employee relations and other benefits. Advises top
management on human resources issues and manages training and
development programmes for staff.
FIET KT AN EIFE RS > DERsEEReR - ST s B L
S ~ TIEZHE - REGEHX ~ #reBOR - BTG HMER] - [
= RIA A ERESNE R R EHE & TR R g fREatE -
163 Chief Information Officer ; Plans, develops, maintains and controls the provision of information
Chief Technology Officer (Life | technology services to the company and customers. Analyses and
Insurance) recommends information technology solutions.
HREER AL © SERHS AR (A | SR8 ~ S ~ dERF RIEFITR 0L T N0 R PHYERRRIRSS © ot
ﬁ{%ﬁﬂ) R A s R T AR T % -
199 Other Senior Management Staff | Jobs not classified above but are considered as principal jobs in your

(Life Insurance)

HitsEEE A8 (AEfR
79

company.

R FEAE DA 7 SR FLM T SRS -

MIDDLE MANAGEMENT LEVEL H @& A B4

General Insurance —§& {555

202 Marketing Manager ; Account | Servicing existing client business, participates in formulating, and/or
Manager ; Servicing Manager implementing marketing/ servicing policies.  Be responsible for
(General Insurance) monitoring marketing programmes. Liaises with clients and public

_ _ | relations. Formulates new products and services for business expansion
Q Dy =4 . Q
ﬁﬁj’éﬁé% ’ %\}5 RSE R and meeting customers’ needs. Trains and supervises subordinates.
B (—MeprbE) Utilises all direct and digital marketing channels including digital
marketing campaigns, display advertising, mobile marketing and search
engine marketing.
BRABAE PR SEEET BT R BOR /A
BEUITHEA T E ~ B MRS S AR - RIETH RS SR - DA%k
EEEB e FHYFRE - B G E @ TR B T(E - R
ESEEES SRR - AR EEE) - R ES o R
A T S A [T -

205 Accounting Manager (General | Develops and implements financial policies and procedures. Oversees
Insurance) management information adequacy and the compliance with statutory
i requirements. Assesses strategic initiatives including mergers,
: —H =
GaTae (—ffrbi) acquisitions and diversions.

EHETIE BRI REEER - BEERREHTE - DS
EE R 2 WFUE - STAESRIBME LIE - BfEEHF - SO RERS
gtk e

206 Actuarial Manager (General Carries out actuarial studies related to the company’s operations.

Insurance)

FERAEH (—fikfrbz)

Supervises the preparation of valuations and reports as required. Assists
management in the formulation of product development and pricing.

HEITELN FEFARRE RS - BB e hE i -
BEH ST E mnsk fat &l LUEZDIZHE}X:%{E*%
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Principal Job
ETEBH

Job Description
T 1E & B

MIDDLE MANAGEMENT LEVEL (Continued) /@& A 54Kk (&)

207

Reinsurance Manager (General
Insurance)

F b (—firiE)

Formulates company’s reinsurance policy. Determines company’s
retention and monitors reinsurance treaties. Evaluates and accepts
reinsurance from ceding companies. Works closely with the underwriting
and claims managers.

HIET A E TR IRIRECR - RE A EHYE W BB IRRIRLY - 57
i e P2 HLM A BRI RES » B OREE R R A R o fF -

208

Underwriting Manager
(General Insurance)

ZOREEHE (—fgfrbe)

Formulates and implements company’s underwriting policy. Reviews
insurance applications and supporting materials. Evaluates risks involved
and determines premiums extent of cover. May specialise in underwriting
one type of insurance such as accident, fire and marine, and is designated
accordingly. Coordinates and supervises the work of subordinates.

BAEHET BT AFNIIRBUR - BERIRHFHERAHER - 5F
i ke BB > RIEPRE FORPRECE (835 B0k > A0E
SN~ KBkl BAEFIRIE  HIR AR L B PRIk -
fine R B E S R Y TAE -

209

Claims Manager (General
Insurance)

REEACH (—febrbz)

Investigates and approves claims filed under an insurance policy or
determines company’s liability in claims. Oversees negotiation of
settlement with claimants and recommends litigation when necessary.
Works in close liaison with other professionals like loss adjusters, average
adjusters, surveyors, lawyers and reinsurers. Supervises and trains
subordinates. Keeps and analyses statistics.

B A MR IR EE R VR E K BORE A EHEE T HHY
BT - BRREREARAVEH > WNRERHERTTATE) - BLHA
B N AR AT ~ HBERAT - A - B R A E]
FREHG - BB OIS THE o R it B -

210

Compliance Manager (General
Insurance)

B (—fiebrbz)

Raises the level of compliance awareness and fosters a compliance culture.
Responsible for implementing compliance policy and procedures.
Ensures that the business complies with all relevant laws, codes, rules,
regulations and standards. Maintains the Compliance Manual to ensure
the contents are up-to-date and that all staff in their business areas are
aware of the contents of the Compliance Manual.

FETTN B AR AIR KPR (B & HUUE - BETEMRBERK
B RN TR G AMEBAD] AR~ ~PAI - I A AR -
SR S T B A R A B L TR A TN A -
2N FE BRI RS - BUR S HYERAZR PRV IS8 -
FESTAAE PR 5 R R - P A SINIAREDK -

211

Manager - Enterprise Risk
Management (General
Insurance)

R - SR (AR

b )

Assists the Head — Enterprise Risk Management / Chief Risk Officer to
identify, assess and manage business risks, assess the adequacy and
appropriateness of controls with action plans developed where necessary
and executed accordingly.

mEEE - SFEEEREEEREREETHEE o SHEAE RS
JE\bg - SRS A TS A E M - WA R AR T AT A
AFTELETE -
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Code Principal Job Job Description
& 5% FTEBB T fE & H
MIDDLE MANAGEMENT LEVEL (Continued) H/@EH A\ 54k (&)s
212 Legal Manager (General Provides legal services and advice to the company. Monitors the progress
Insurance) and development of litigation cases and provides advice on litigation
. . procedures. Advises company management on new regulatory
N Az . Lo
AR (— PR requirements. Balances the company’s interest and legislative
requirements.
Ry N EHR AR - BRI AR AR - WAL
e EREE R - U EERAIER A EHEREE
5, o P A EIRDAREDK -
213 Manager - Internal Audit Plans, directs and supervises the audit function including financial audit
(General Insurance) and IT audit of the company. Evaluates the adequacy of systems of control
_ . and procedures. Provides management with audit reports and suggestions
S5 - PIEVRERL (—RIRIR) | for improvemont. ¢ P =
R~ A55 B BN IIRS X TR - BB KA RO H -
s EHIE AR RS et o mE R e o W
RIS T
218 Assistant Manager Assists managers in various functional areas. Trains and supervises the
T work of subordinates. Carries out other duties as specified.
BN AT S IH TAF - Bl B T B T HoA S E e
219 Human Resources Manager ; Implements and coordinates recruitment, selection, placement, transfer,
Training Manager (General and staff welfare programmes. Identifies training needs and organises
Insurance) training and employee career development programmes. Evaluates the
R ¢ | A (— effectiveness of training activities.
fieprbe ) BT RGEREEIE - BlE -~ 5k ~ B ARFETHE] - MEERTIFR
R o S R B TSRS st & o SPGB TARRIR -
220 Information Technology Analyses and develops systems to cover assigned projects. Produces
Manager (General Insurance) systems specifications, documentation, user guide, implementation plan or
e - operation manual for application systems in accordance with established
AHRHSRE . (— iR procedures and company guidelines.
TMT R R AR - DL THEIRIY LAF - #IRELERRFF fo A FlHE
51 FFEFH ZBudmBIAAS ~ X0 ~ RIEHE5 1 STt 8 R fE T -
249 Other Middle Management Jobs not classified above but are considered as principal jobs in your
Staff (General Insurance) company.
HithEEH AR (—fMir | RECEHEE LA Ry HoAth 1 S -
b))
Life Insurance A E{Ri&
252 Marketing Manager (Life Implements and coordinates marketing activities to promote company

Insurance)

M (NS

image, services and products. Develops and launches promotion
campaigns. Arranges sales conventions, conferences and seminars.
Liaises with advertising agencies. Prepares promotion kits and evaluates
the performance of marketing activities. Plans and implements all direct
marketing activities including campaign execution, media planning and
selection and development of new channels.

AT R TSR TR DRSS - IR NI - 2R
EE o ZPSRBEHE A G o BESAERE - BEEEERK
aHE TS HERS Tk - *f%&iﬂﬁﬁﬁﬁﬁfﬁé%ﬂ BIEEERIT >
AR R BN R > DU WA 2R
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Code Principal Job Job Description
& 5% EFEBS T fE & H
MIDDLE MANAGEMENT LEVEL (Continued) /@& A 54Kk (&)
255 Accounting Manager (Life Develops and implements financial policies and procedures. Oversees
Insurance) management information adequacy and the compliance with statutory
L I requirements. Assesses strategic initiatives including mergers,
FatesHE CAFRE) acquisitions and diversions.
EHETT I > SEg EHER - BEEREHTIE - DS
BTN R EEUE - SRS IR - BEEHE - BB ER S
7tk e
256 Actuarial Manager (Life Carries out actuarial studies related to the company’s operations.
Insurance) Supervises the preparation of valuations and reports as required. Assists
I . management in the formulation of product development and pricing.
WL (AERI) e b b prieme
TN FIEFARAVEREITZE - BEE MR hE RS - W
BY P BT SRR 8] DRI AR TR -
257 Reinsurance Manager (Life Formulates company’s reinsurance policy. Determines company’s
Insurance) retention and monitors reinsurance treaties. Evaluates and accepts
s o reinsurance from ceding companies. Works closely with the underwriting
51%522%(55% ( )\FF{%BEE ) and claims managers.
FIETAEIERIBECR - JUE A FIHYE W8 KR E IR IR - 5F
i e 2 HM N BV ORRR © B ORACHR R R ACE R B 1F -
258 Underwriting Manager (Life Formulates and implements company’s underwriting policy. Reviews
Insurance) insurance applications and supporting materials. Evaluates risks involved
S A and determines premiums and extent of cover. Works closely with
IR (SRR reinsurers and determines acceptance of insurance. Approves the issue of
policies and endorsements.  Coordinates and supervises the work of
subordinates.
BEEHET T A ENIREUR - HERREFEE LARMER - 57
P R A BB > RE TR SR OREEIE © BT ORI A S AR -
AAETERPEZ IR - HEAESE HOREL RIS IOMRRR - fhal S B T e
HYTAE -
259 Claims Manager (Life Investigates and approves claims filed under an insurance policy or
Insurance) determines company’s liability in claims. Oversees negotiation of
o settlement with claimants and recommends litigation when necessary.
37 il == A
REEACH (AR Keeps and analyses claims statistics.
o 7 R LA AR B (R ELFR AV R 0K > SR E A EHEE T HNE
{F - BE B REFERABH - WAEA RERERTTATE - fRFER
IR AT I -
260 Compliance Manager (Life Raises the level of compliance awareness and fosters a compliance culture.

Insurance)

aREH (AR )

Responsible for implementing compliance policy and procedures.
Ensures that the business complies with all relevant laws, codes, rules,
regulations and standards. Maintains the Compliance Manual to ensure
the contents are up-to-date and that all staff in their business areas are
aware of the contents of the Compliance Manual.

T A FHE R PIEHE & HSUE - AEMTERBRK
R WERA T ERTAAERLER]  JER ~ SPA - I A G SRt
HEFF T M A ERER T A B LS TR TR E -
iz N AR AR AIRER © BURESSHVETEAZE (RS FISERE » I
TN PR SR R - P AEIFIAREDR -
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Principal Job
ETEBH

Job Description
T 1E & B

MIDDLE MANAGEMENT LEVEL (Continued) /@& A 54Kk (&)

261

Manager - Enterprise Risk
Management (Life Insurance)

M - pEREEHE (AF
Rz )

Assists the Head — Enterprise Risk Management / Chief Risk Officer to
identify, assess and manage business risks, assess adequacy and the
appropriateness of controls with action plans developed where necessary
and executed accordingly.

MEEE - SEREEREE SRR EETHRE - SHENE RS
JEWbg - EFASTERITEREAYFE T A E T - AR RIS TR T A R
B TR S -

262

Legal Manager (Life Insurance)

B (NFE R

Provides legal services and advice to the company. Monitors the progress
and development of litigation cases and provides advice on litigation
procedures. Advises company management on new regulatory
requirements. Balances the company’s interest and legislative
requirements.

Ry N ER AR A - BRI ARSI RE » AL
AR EEER - SR ERZERm A EHE R E
R o SPHAEIRIEREDR -

263

Manager - Internal Audit (Life
Insurance)

M —AEFERZ (AFHRRE)

Plans, directs and supervises the audit function including financial audit
and IT audit of the company. Evaluates the adequacy of systems of control
and procedures. Provides management with audit reports and suggestions
for improvement.

B - 155 REPSRHIINTTE R TR - SIS RO -
SR B AR SRS - WERERERES Lk
W -

264

Policy Services Manager

IrRER R 5 A

Directs a complete range of satisfactory services to policyholders.
Supervises and trains subordinates to provide prompt and courteous
responses to customers’ enquiries and requests.

(% PRGOS - B RE TS - (SRR - E
6l 5 2RISR -

265

Group Benefits Business
Manager

G R A s A

Develops and implements working procedures and guidelines for
underwriting/claims and administering employee benefits plans. Provides
prompt services and answers to clients and other departments on group
insurance products and specific employee benefits. Oversees negotiation
of settlement and recommends litigation when necessary. Keeps and
analyses statistics. Coordinates with other departments for quality services
and efficiency.

HIETEET LA AES | > DUEROR (5 B B TAE R

& - shEREORbR S RPE R B TAEA] - [ R EANERP IR (PR
PR e (B - B BRI TR - M A F R s TR T8 -
ORfF R ITaRa iy - BLHMESF T - SO e E R E T

S -

266

Finance Manager / Investment
Manager (Life Insurance)

RUp A SE Ve SEHONE TR

b )

Supervises the day-to-day administration of fund portfolios and
implements the investment policy. Provides technical advice on
budgeting, taxation, financial analysis, forecasting and long-term
planning.

BB A e Y EH TIF R TIOEBUR - s B B
M AT ~ TR e RIS E SR it HE R R RAES] -
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Code Principal Job Job Description
& 5% FTEBB T fE & H
MIDDLE MANAGEMENT LEVEL (Continued) H[EEE A B4k (B)

267 Agency Administration Formulates and implements recruitment and training programmes for sales
Manager agents. Provides services to the sales force and agents. Manages the
- e administration of various agencies of the company according to

Q ~ s
SRR TBEE pre-determined guidelines. Evaluates the sales operation and performance
of agencies and agents.
HIET TR BB RGBT % - REB AR EFE AR
s - IRIBRUESES | > BB EREAVTTEULAE - SHbE3RER
EEREFEENTIEREA -

269 Human Resources Manager ; Implements and coordinates recruitment, selection, placement, transfer,
Training Manager (Life and staff welfare programmes. Identifies training needs and organises
Insurance) training and employee career development programmes. Evaluates the

I - effectiveness of training activities.
ASTEEIRERER + B (A ¢ )
Frb) BT RSB (R B HERS ~ B ~ f5IR ~ BEH R AEAETE - MEERTIR
Ko BT R B TR T - SRR AEAY R -

270 Information Technology Analyses and develops systems to cover assigned projects. Produces
Manager (Life Insurance) systems specifications, documentation, user guide, implementation plan or
- I operation manual for application systems in accordance with established
FEREHEHE (AR procedures and company guidelines.

IR RER AR - DRTHRIRI LA - #REUERRF A E)iE
51 FsFEF 28 dmBIEAE ~ X0 ~ RIS STaT 8RR E T -
271 Medical Officer ; Registered Provides medical advice. Underwrites and reviews claims.
Nurse PR LSRR - IR BRI -
B sEEE L
299 Other Middle Management Jobs not classified above but are considered as principal jobs in your

Staff (Life Insurance)
HithEEH AR (AER

b

company.

R FEAE DA o SRR HMh T TS -

SURVISORY LEVEL F{F4k

General Insurance — {2 %

301 Account Supervisor ; Assists the relevant manager in underwriting business and files claims.
Underwriting Supervisor Reviews sales performance and implements sales programme. Contacts
(General Insurance) clients to promote sales.

FEEE S REE (bR | HEIHEBE SR R R E - s 568 DU T E e -
b ) BAZ FRE - M RS -
303 Marketing Supervisor (General | Assists the Marketing/ Servicing Manager in analysing market potential

Insurance)

mBEE (—fiebrbR)

and conditions, and executing direct and digital marketing activities.
Develops marketing materials to promote company image, insurance
products and services.

BN IS R I 5B RE S AE L - B R AT EL SR AN S i
GHEEEE) o FIETSHEER - DHETAFEIIRE - RERE AR

7 -
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Code Principal Job Job Description
& 9 ETEBB T fE 8 H
SURVISORY LEVEL (Continued) F{F:4k (&)
304 Accounting Supervisor Supervises the work of the accounting staff to ensure the provision of
(General Insurance) reliable accounting information and records. Assists the Accounting
. Manager in analysing statistics and preparing management reports and
o —H 23
= D+I{£ ( ﬁ&{%ﬁfﬁ ) Statutory retums.
BB Est ABR IR - MECRE ST BRI R ACHENE - B EataCEy
Mgt &kt Zﬁ*”éﬁiﬁ%&&iiﬁ% °
305 Actuarial Supervisor (General | Works under the guidance of the Actuarial Manager. Applies the
Insurance) knowledge of mathematics and statistics to the design and operation of
. various insurance plans.
BB (—R0RR) b .
FEAFEACHE T TAF - AR R ARE TR - aeat T8
[RbE T8 -
306 Policy Services Supervisor Assists the Policy Services Manager to provide a complete range of
(General Insurance) satisfactory services to policyholders. Supervises staff to handle enquiries
. from policyholders.
[REIRES EAE (—HR ) pOIETIORE
B PR BRI B A [ 2 PR AU 2 0R - BB TEREE P iE
H -
307 Claims Supervisor (General Supervises staff to assess applications for claim payments. Keeps and
Insurance - Insurance) analyses claims statistics. Implements the company’s guideline for risks
- appraisal or claims settlement.
RS AE (—ARERME - (R0 | i
BB TEEXARBEN R - (RERITRES S - ZRA
EIFTETHES | PREEREE -
313 Customer Services Supervisor | Handles enquiries and complaints from existing and prospective clients.
(General Insurance) Supervises a team of customer services representatives. Gives explanation
and advice to customers and if necessary, directs them to appropriate
o e A 2
BB EAE (—BERER) | sections or managers.
TR E FHIEANRET - BEE N ZFFPRGRE - REFEEL
IR IR AR R - AR - FE F T 2RI -
314 Assistant Executive ; Assists managers in the daily operations of various function areas.
Supervisor Supervises clerical staff to ensure rules and guidelines established by the
management are followed.
R sementH
A BhASEETT H W - BeE SCEANB LA - MRS E TP
TE NHYRRA R FES] -
316 Information Technology Plans, maintains and controls the applications of information technology
Supervisor (General Insurance) | in insurance, office automation and telecommunication. Analyses the
e applications of information technology to development projects and
HEREHOA R (—hRbi) specific user problems.
RE| -~ R R AERTEREAE RS ~ A= BB b ERRITH Y E
o ST EERRHAE S8 fat SR = T Ry fER TR 5 -
349 Other Supervisory Staff Jobs not classified above but are considered as principal jobs in your

(General Insurance)

Htt EERAR (—Rirbz)

company.

AL REFEAE DAL 7 ARy oAt SRS -
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Code Principal Job Job Description
% TEBE T fE % B
SURVISORY LEVEL (Continued) F{F:4k (&)
Life Insurance A E{RiE
351 Underwriting Supervisor (Life | Assists the Underwriting/Policy Services Manager in implementing
Insurance) company’s underwriting policies as directed and appraises risks within
I, authorised limits. Issues policies, premium notes and endorsements.
BIREE (AR Keeps records and statistics.
R - W iR IRERRF ST AT RZIREUR » AR
FEFEEI - SPAGES - SFHIRE - (REBE RN o fRIFLCH K
Gratds -
353 Marketing Supervisor (Life Assists the Marketing Manager to prepare promotional materials. Liaises
Insurance) with the mass media and carries out publicity activities or exhibitions.
Coordinates with marketing and sales staff to organise sales
Za == s
B EE CASRE) promotion/training programmes.
BT B A G B B R - ek (A T (A SE RN -
HEFEHSHERNE TEME  BPEEGFHERE RllEtE -
354 Accounting Supervisor (Life Supervises the work of the accounting staff to ensure the provision of
Insurance) reliable accounting information and records. Assists the Accounting
. . Manager in analysing statistics and preparing management reports and
o= = (s
= D+3£{£ ( )\D_T’{%\‘BE/E ) Statutory returns.
BB Est ABR AR - WECRE ST ER A #RERE - Bl &t aEE oy
et &k ~ BB E RIAE IR -
355 Actuarial Supervisor (Life Works under the guidance of the Actuarial Manager. Applies the
Insurance) knowledge of mathematics and statistics to the design and operation of
e . various insurance plans and pension schemes.
BTLERE (ABRR) TRHEREE b )
AR LG T TIF - A BER R ARET A seat T8
Orbaat & R R EatE -
356 Policy Services Supervisor Assists the Policy Services Manager to provide a complete range of
(Life Insurance) satisfactory services to policyholders. Supervises staff to handle enquiries
. - from policyholders.
(RIS £ (AR poney |
B PR B IR B 4 e 2 PR BB 2RI - B T @RI E P ryE
a1 o
357 Claims Supervisor (Life Supervises staff to assess applications for claim payments. Keeps and
Insurance - Insurance) analyses claims statistics. Implements the company’s guideline for risks
, . appraisal or claims settlement.
REEEAE (SR - (R0 | i )
BB MBS AR ERHEE o tRFE R IR B BRI E AT
T o HIRAEIRETIES| > FREEE -
359 Group Benefits Business Assists the Manager in preparing group benefits proposals. Prepares work
Supervisor schedules and calculates premium for employee benefits plans. Checks,
N updates and verifies the accuracies of data or claims documents provided
i K
R R FISR B AL by clients. Keeps records and prepares certificates/ statements to
employees. Handles settlement of claims.
i Bh&EER B EAG R AR - Bl TG - st R RS EAETE
HIPRER © 224 ~ B B & P AT VBRI R E S © PRI
¥ B TEMNGEHE BAE - EHEEEEE -
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Code Principal Job Job Description
& 5% EFEBS T fE & H
SURVISORY LEVEL (Continued) F{F:4k (&)

360 Finance Supervisor / Assists the Finance/Investment Manager in planning and organising
Investment Supervisor (Life budgeting/accounting and financial control systems. Prepares budgets and
Insurance) financial reports to top management.

B EE T EEE(ANFR | MBS AE R SR THE Gat R BEH A4 -

b ) HIEITHE VB S » EXEEEEASA -

361 Direct Marketing Supervisor Assists the Marketing Manager to implement direct marketing activities.
Utilises all direct and digital marketing channels including digital
W=z

HHMBERE marketing campaigns, display advertising, mobile marketing and search
engine marketing. Promotes business products and services to an audience
of both existing and potential customers.
i BB AC BRI TR A B4 S8 - ] S E S TIRE T S HE R
o EREESHEEEE) - FoRES o RENERRE T EA S (5
T84 - B ANVBER P HEE (2R AR -

362 Agency Supervisor Assists the Agency Manager in monitoring the administration of agencies
ke 1 to comply with company’s policies, procedures and standards.

B E (T o CoTIp Y W company sporee D S
Bl E R NHHE S 2RV EF - GG RE A ERIBER -
Fra ] ie e R pE -

363 Customer Services Supervisor | Handles enquiries and complaints from existing and prospective clients.
(Life Insurance) Supervises a team of customer services representatives. Gives explanation
o s and advice to customers and if necessary, directs them to appropriate
P IRB EAE (SRR sections or managers.

BRI P E SR - W% PR A s RS - WRHER - &
BE T2 &P RBAE - AR - K& FE AR S -
365 Human Resources Supervisor ; | Assists the Human Resources/Training Manager in recruitment, selection,
Training Supervisor placement, transfer, training, employee career development and staff
. welfare programmes.
ADEREME S Bl £+ s et e ‘ NN, N
: BN NJTE TR, REalll SCER g THERS ~ B - 45Uk ~ BH 55l B
R g BtEtlET & -

366 Information Technology Plans, maintains and controls the applications of information technology
Supervisor (Life Insurance) in insurance, office automation and telecommunication. Analyses the
e = U applications of information technology to development projects and
FERPHE AR (ASREER) specific user problems.

RE| ~ R R IERERRHE R ~ A= B3 E BRI HAYE
H o oM E s RHSE S8 g S TE IR A1 A = D5 Ay e R AR
399 Other Supervisory Staff (Life Jobs not classified above but are considered as principal jobs in your

Insurance)

Htt EEBRAR (AFHRE)

company.

RACFEAE DA o SR HM T RS

CLERICAL LEVEL B4k

General Insurance —REfRERE

401

Underwriting Clerk ; Claims
Clerk

XA BEESCE

Checks insurance applications. Calculates premium. Prepares policies,
endorsements and premium notes. Keeps records and statistics. May
handle one or more classes of insurance. Carries out other clerical duties
according to predetermined procedure or as assigned by supervisor.

FERIRHE - st RRE - WEIRE - TR RE R - fRIFL
R AET o FIRERR IR R - I IRBEERE P ek 1 E]
AR S A SO TR -
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Code Principal Job Job Description
& 5% EFEBS T fE & H
CLERICAL LEVEL (Continued) 354k (48)
402 Accounting Clerk (General Raises vouchers and completes posting of accounting entries. Assists in
Insurance) preparing financial statements, statistical reports and statutory returns.
N FILAROBER S AR » RABNHHA I Bk ~ it RURE Wk -
FECE (R * : o o )
403 Clerical Staff (General Performs clerical duties in relation to the issue of insurance policies and
Insurance) endorsements. Keeps records and statistics.
EANE (—fbrbz) AT CERA - EN R R IINRRER © PrIFACE: R Aat B -
404 Customer Services Assists the Customer Services Supervisor to handle enquiries and
Representative (General complaints from existing and prospective clients.
Insurance . . N N
) P B (P A AT -
ZRIRBAE (—HRiRE)
449 Other Clerical Staff (General Jobs not classified above but are considered as principal jobs in your

Insurance)

HL & (—febrbz)

company.

R FEAE DA o AR HLM T SRS -

Life Insurance A\ S{#i&

452 Accounting Clerk (Life Raises vouchers and completes posting of accounting entries. Assists in
Insurance) preparing financial statements, statistical reports and statutory returns.
s3CE (ANERRE) FAILAS FOBER SOBIR - BBhBHAN Bk ~ et URE SR

453 Clerical Staff (Life Insurance) Performs clerical duties in relation to the issue of insurance policies and
vEAE (NEEE) endorsements. Keeps records and statistics.

AT CEW » ENROREE R INERRR © PRI R Sat B -

454 Customer Services Assists the Customer Services Supervisor to handle enquiries and

Representative (Life Insurance) | complaints from existing and prospective clients.
FEERBAR (ANFRk) | HEE P RS EEEHEE FERNRT -
499 Other Clerical Staff (Life Jobs not classified above but are considered as principal jobs in your

Insurance)

Hit>r 8 (AFRE)

company.

AR HFEAE DA 7 SR H M T RS

INSURANCE AGENT {2 A

General Insurance — & {=i&

601

Director/ Manager

HE O KH

Plans and develops business for the agencies. Manages directly and
indirectly over 50 agents. Provides management development training to
agency managers and supervisors. Handles agency office management,
budgeting and administration. Communicates with the home office and
the agents. Reviews agency performance. Carries out public relations and
marketing activities.

RE RSB TEET - ER R ERFEHES0 LI EEES - REsRK
B EAERMVE ST o EHE R A HIETHE o BN K
EFEARNE > a2 REAVRE > BITAR R B LIE -

604

Agent (General Insurance)

BEE (iR

Identifies prospective clients to acquire new business and serves existing
policyholders.

MEERBENINER > LInRSER - I RIRERTA At -
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Code Principal Job Job Description
& 57 FTEBB T fE & H
INSURANCE AGENT (Continued) {REEEA (&)
Life Insurance A E{Rk

651 Agency Director ; District / Plans and develops business for the agencies. Manages directly and
Regional Director ; Senior indirectly over 50 agents. Provides management development training to
Agency Manager agency managers and supervisors. Handles agency office management,

. budgeting and administration. Communicates with the home office and
KRN TEC RO EE B 4R S . . : :
= fé’“‘m  EBIHEE R E the agents. Reviews agency performance. Carries out public relations and
R marketing activities.
RE| B REEER - EENERETESOI L BEES - BEEL
BN FAERMEI SRR - BRI ER NFETTHE » BAAE K&
BRI  RETESERIVES - PITAR KRB LAE -

652 Agency Manager Owns or controls an agency. Manages directly and indirectly 10 - 50
50 agents. Formulates and executes sales and promotion programmes.
CESISE Recruits, supervises and trains agents to acquire new business and serve

existing policyholders. Personally contacts clients to promote sales.

A NETE SRR - HRE AR EL0 - SOMEER - HIET T
BREMEERE - {15 BEEIEEE - DEGHER - 0k
ORERA AR ELIRTS - Bl P IRAs - HERSERS -

653 Unit Manager ; Agency Recruits, supervises and trains a team of agents to acquire new business
Supervisor and serve existing policyholders. Manages a single layer or agency with
s . less than 10 agents. Personally contacts clients to promote sales.

B ACHE BT S o m
S - BEEIE NEEE - DA E R - W ARERA AR
s - ERFEHEVDINI0 irEEE - BE PR - HEES -
654 Agent (Life Insurance) Identifies prospective clients to acquire new business and serves existing

eSOy

policyholders.
MEE B INEE - DRSS - WARERA AR -

OTHER SUPPORTING STAFF Ef#EEIE T

General Insurance —fE{RIE

049 Other Supporting Staff Other supporting staff refer to those employees whose activities are not
(General Insurance) usually specific to insurance, such as secretaries, receptionists, messengers
e i " and clerical staff providing general clerical duties such as document

HAEEN S T (—RPRbe) processing and operating various office machines.
HA RN B T — IR R Rbe BB 81 FlanmsE - #6578
(B2 BT —IROCE BB S E AR - B RR T S AR S i

NE@ME -
Life Insurance A\ S{#f&

099 Other Supporting Staff (Life Other supporting staff refer to those employees whose activities are not

Insurance)

Hittgh B T (AFHRE)

usually specific to insurance, such as secretaries, receptionists, messengers
and clerical staff providing general clerical duties such as document
processing and operating various office machines.

HAE) & TI5 ol R R BB A T FIOkE  #5A
BEMPITRSCEBBHCE AR - PSR RE R AR F S T
NEGME -
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Appendix B
bt % B
(BR)

2021 Manpower Survey of the Insurance Industry

REER2021FEATRE

Description of the Principal Jobs

- Insurance Broker Sector -

ol i 2 I = L 5|

- P B 48 &0 2E -

Principal Job
EFEBHE

Job Description

T fEsk

SENIOR MANAGEMENT LEVEL EEEHE ABHK

General Insurance — &%

101 Managing Director; General Assumes total management responsibility of the company with other
Manager ; Chief Executive managers/executives as direct subordinates. Formulates company policies
(General Insurance) and objectives with a view to achieving them. Collects, collates and
o _ L _ | presents information required by directors. Represents the company in
P R AZZ%EE P AT dealing with the government, the regulator, business concerns and the

(—ffrbe) public.
SHEAREHNAF  ERFEESHIIEHE ATHAS - fETAFE
o DURERAE HE - 5~ BERECESBRRER - RS
SIGLE - B - RS R A -

102 Deputy Managing Director ; Provides leadership, direction, and guidance of company activities to
Deputy General Manager ensure the short term and long term strategies being implemented. Assists
e L _ the Chief Executive in future business development and maintenance of
B EE B the company.

SN BIE SRR AES ] - BRI R R RS I LIS R -
AT IR B RS TS » DU HERF A TR -

103 Assistant General Manager ; Manages the operational activities of all departments and branches.
Account Director ; Chief Formulates strategies for business expansion and integrates the marketing
Operating Officer (General plans of various functional areas. Implements company policies.
Insurance) Streamlines and standardises operational procedures and systems.
PIERARACH  Z PR Bl | AREHAEEF R A SRV - fIETEBRERES - DUERE
e (iRl FEFIHI T AT - MITAEBOR ~ bR —E R KA -

104 Head — Enterprise Risk Determines strategic direction for risk management programmes and

Management ; Chief Risk Officer
(General Insurance)

TE - EEEEHE  EFE
mE (—fiRiE)

establishes risk management framework. Proactively establishes and
oversees the implementation of appropriate risk management programmes
and risk management framework to ensure that the company is in
compliance with appropriate risk management policies and standard and
reports to the senior management on any emerging risk and oversees the
implementation of remedial actions.

Fife R B BRI SRS U7 T o AR TR e A A R E R S
ZEAE b & IR R A BTN - DARECR A B 15 S AR B R B R A
FRAE - DR (RS B o i o5 LR A A By I B R B S B
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Code Principal Job Job Description
& I FTEBB T 1 &R 9
SENIOR MANAGEMENT LEVEL (Continued) SEEHE A S (&)
109 Head - Finance/ Investment Advises top management on investment of insurance funds and financing
/Treasurer (General Insurance) of capital expenditure. Administers assets. Plans and organises budgeting
B} and financial control systems. Presents budgets and financial reports to
~e K LR = .
In 5 /_\E‘j B/ 1R/ EE ( management. Modifies the reporting systems as required to meet statutory
Febrbz) requirements.
MRIRE SR E NEA R ERE > neEiRftER - B
B » KBSV BORE R EHI RS - [MEE IR THE R
e - BaTERY - DI EEBIRE -
111 Assistant Director ; Divisional Heads and manages the operational activities of the Business Division.
Director ; pore - ,
B EE N EENE RGP 2 EE
BIERARES SRR ENTIARER
113 Chief Information Officer ; Chief | Plans, develops, maintains and controls the provision of information
Technology Officer (General technology services to the company and customers. Analyses and
Insurance) recommends information technology solutions.
FERNEME  SORHCEE (— | RE - BE - 4R Rz Iy W & P EVERRIERES < o
feprbe ) PR AN H AR T2
149 Other Senior Management Staff | Jobs not classified above but are considered as principal jobs in your

(General Insurance)

HitmEEHE AR (—firbE)

company.

RMEHAEAE LA 7 SR LA T SRS

Life Insurance A\ Z{F#k

151 Managing Director; General Assumes total management responsibility of the company with other
Manager ; Chief Executive (Life | managers/executives as direct subordinates. Formulates company policies
Insurance) and objectives with a view to achieving them. Collects, collates and
N _ L .| presents information required by directors. Represents the company in
%%%$ AZZ%EE P TR dealing with the government, the regulator, business concerns and the

(ANFERkE) public.
EEAFEHAE > EREESEHPIEHE TEAR - #ETA K
W DUREZUAFEHEE - Wi ~ B IR CESRMRER - ARA
BT - BE TR - PSR EIRG RN R RS -

153 Assistant General Manager ; Manages the operational activities of all departments and branches.
Account Director ; Chief Formulates strategies for business expansion and integrates the marketing
Operating Officer (Life plans of various functional areas. Implements company policies.
Insurance) Streamlines and standardises operational procedures and systems.
PIERGRACH ; ZPdEEs B | AREHZEEPTR D AEHEE o GIRTERRERE - DRSS
daeL (NS BEFI TS ETE] - SITAEIBCR ~ UL RS —EFRE KA -

199 Other Senior Management Staff | Jobs not classified above but are considered as principal jobs in your

(Life Insurance)

HitmEEE AR (AERE)

company.

RARFEAE LA _E 57 FEEY HA TS -

MIDDLE MANAGEMENT LEVEL tHEEH A S84k

General Insurance —f&{RfE

201

Senior Account Manager
(General Insurance)

AR A EE (—ffRbE )

Plans, coordinates and implements the company’s business development
strategy. Identifies and analyses opportunities to increase business.
Works closely with insurers and liaises with clients.

TRE] ~ FEERCTT A FISE IS SR R R - TEE S AT IR SRS R
BRI A FIREGIE > WHE PR -
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Code Principal Job Job Description
& ETEBRB T 1 &R 9
MIDDLE MANAGEMENT LEVEL (Continued) /@& A 54Kk (&)

203 Marketing Manager ; Account Participates in formulating and implementing marketing/servicing
Manager ; Sales Manager ; policies, and/or servicing existing client business. Be responsible for
Business Development Manager | implementing marketing programmes. Liaises with clients and public
(General Insurance) relations. Trains and supervises subordinates.

THBACEE | ERLCHL L BRA | 2BIHIET RBTTH S, IRB B /A B IRA R PR AR - &
B OEBRREAHE (—fRiRkE) | BTN E - FPBE AR ILIE - B REEE NRE T
fE -

205 Accounting Manager (General Develops and implements financial policies and procedures. Oversees
Insurance) management information adequacy and the compliance with statutory
et requirements. Assesses strategic initiatives including mergers,
= Y 719 Lo
el (—Mbrbi) acquisitions and diversions.

B LIF > SR REHEF - EEHRREHTIE - DS
ERE TR 2 HUE - sHETRIBMELIE - BfEE0F - W ECEB S
7tk -

206 Actuarial Manager (General Carries out actuarial studies related to the company’s operations.
Insurance) Supervises the preparation of valuations and reports as required. Assists

- management in the formulation of product development and pricing.
WA (—R ) e ’ b preme
EITEAEEFARRIEEN S - BB T REEHEE il - W
BE BT FE hn st T & > LANETEEE M ERE -
207 Reinsurance Manager (General Formulates company’s reinsurance policy. Determines company’s
Insurance) retention and monitors reinsurance treaties. Evaluates and accepts
e - . reinsurance from ceding companies. Works closely with the underwriting
P OrbmaHE (—firbs) and claims managers.
FIET A BB RREBUR © E A TR E B8 R R E BRI IREY - 57
fifi e 2 FLM N BV FORRR © B ORACER R IR E AC B R & 1F -

209 Claims Manager (General Investigates and approves claims filed under an insurance policy or

Insurance) determines company’s liability in claims. Oversees negotiation of
. settlement with claimants and recommends litigation when necessary.
A= __fL LA
REEACH (—fepRle) Works in close liaison with other professionals like loss adjusters, average
adjusters, surveyors, lawyers and reinsurers. Supervises and trains
subordinates. Keeps and analyses statistics.
B HE AUERIB R BRI AR EZR - SUME A EIFEE T
i - BRBUREH RS > W FEFERETaATTE) - BLEAM
B\ iR ~ VB IR BT - EfE - e R AT
TR - BERIEIIE THE - fRE R aat i -
210 Compliance Manager (General Raises the level of compliance awareness and fosters a compliance culture.

Insurance)

ERAEHE (—fefrbE)

Responsible for implementing compliance policy and procedures.
Ensures that the business complies with all relevant laws, codes, rules,
regulations and standards. Maintains the Compliance Manual to ensure
the contents are up-to-date and that all staff in their business areas are
aware of the contents of the Compliance Manual.

eI E SRR K PR B &R - BRI TEMRBIR K
B HERAERGRTAHBEG]  JER ~ <RI I EEG Rtk
HERF S A T A BRI BB P A A L TS TN A -
2 FE AR RS - BURES VERAS RV 38R - 0
AR PR IR R - PR A FRIAREX -
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Code Principal Job Job Description
& ETEBRB T fF &% B9
MIDDLE MANAGEMENT LEVEL (Continued) /@& A 54Kk (&)

211 Manager - Enterprise Risk Assists the Head — Enterprise Risk Management / Chief Risk Officer to

Management (General Insurance) | identify, assess and manage business risks, assess the adequacy and

_ - - appropriateness of controls with action plans developed where necessary

AN (o 155 .

E%I)E REEEL (—HHR | 4nd executed accordingly.

7
WBhEE - CERRER EFEEREETHRE - sHEEHEER
JEWB - BRALARERIFEHEAY 780 MR AL M - AR IS TR T A R
AT TEhET ] -

212 Legal Manager (General Provides legal services and advice to the company. Monitors the progress
Insurance) and development of litigation cases and provides advice on litigation
. _ procedures.  Advises company management on new regulatory
N A 715 A
BB (— R PRBR) requirements. Balances the company’s interest and legislative

requirements.

Ry Ele AR IESE - BegsameA R PR NI S RE - TAFRTT
NP R E R - BUNEERAIZE R AR EHERERE
5o P EIFLERER -

219 Human Resources Manager ; Implements and coordinates recruitment, selection, placement, transfer,
Training Manager (General and staff welfare programmes. Identifies training needs and organises
Insurance) training and employee career development programmes. Evaluates the
D ERAGTE ;AT (— effectiveness of training activities.
fiefrba ) BT RS E R EIHRS ~ BUE - 5K - BEH R AEAETE - EERRIR

Ko SRR R B TR S et & - SPALEEEII TIFRYRISY -

220 Information Technology Manager | Analyses and develops systems to cover assigned projects. Produces
(General Insurance) systems specifications, documentation, user guide, implementation plan or
I TN operation manual for application systems in accordance with established
FRPH AR (—Rfrbi) procedures and company guidelines.

I BB TR R A DI THRIRAY AE - 2 REUERR T R AT
51 BIER ZSamBRtg - S0k - FEES 1 SITaTE AR E T -

249 Other Middle Management Staff | Jobs not classified above but are considered as principal jobs in your
(General Insurance) company.

Hth e AR (—Rirbg ) | REOHFEE L Lo R FL M T SRS -
Life Insurance A\ S{#i&

251 Senior Account Manager (Life | Plans, coordinates and implements the company’s business development
Insurance) strategy. Identifies and analyses opportunities to increase business.
e e Works closely with insurers and liaises with clients.

B PAEE (AFHRR) )
TR LS ST F SRS SR TR R - BT R AT TR R SR S U -
EipREg AN B RS F - WHLE PR

253 Marketing Manager ; Account Participates in formulating and implementing marketing/servicing
Manager ; Sales Manager ; policies, and/or servicing existing client business. Be responsible for
Business Development Manager | implementing marketing programmes. Liaises with clients and public
(Life Insurance) relations. Trains and supervises subordinates.

HACH | BRRAE D ZPE | S2EBETRTHE BB /A B RRA T PR - &
B EBRREAHE (ASRE) | ERITEHTE - FPBE AR LIF - B REEE TRE T
ff -
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Code Principal Job Job Description
& ETEBRB T fF &% B9
MIDDLE MANAGEMENT LEVEL (Continued) /@& A 54Kk (&)
255 Accounting Manager (Life Develops and implements financial policies and procedures. Oversees
Insurance) management information adequacy and the compliance with statutory
L o requirements. Assesses strategic initiatives including mergers,
FatieHE CAFRR) acquisitions and diversions.
EEELIF > #RgH EHER - EERREN T - DS
BB 28T - SHERIBME TR - BfAGH - BB REBS
7tk -
259 Claims Manager (Life Insurance) | Investigates and approves claims filed under an insurance policy or
_ - determines company’s liability in claims. Oversees negotiation of
R == s
R (AR settlement with claimants and recommends litigation when necessary.
Keeps and analyses claims statistics.
A A AL AEIR IR (RELFR HAVR B K > B E A FIEE T HAYE
£ - BERBREBERAYBH - WAEH BERFERTTATE © IRER
IR T T -
260 Compliance Manager (Life Raises the level of compliance awareness and fosters a compliance culture.
Insurance) Responsible for implementing compliance policy and procedures.
- Ensures that the business complies with all relevant laws, codes, rules
PAN = 2N b b s
AR (AR regulations and standards. Maintains the Compliance Manual to ensure
the contents are up-to-date and that all staff in their business areas are
aware of the contents of the Compliance Manual.
A FEIBER BRI E S HSUE - BERTERBORK
FEFe > HECRA TG FTAHBLEG] ~ JER - ~rAl - B AR RAREE
HEFr T M SR ST R e B LR TR A -
Z N ER AR AR - BURSSHIET AR (VD FIS R - 10
e e PR LB R - P A EIANEREOR -
299 Other Middle Management Staff | Jobs not classified above but are considered as principal jobs in your

(Life Insurance)

HithEEHE AR (NFRE)

company.

R FEE LA _E 57 FRAY FLA T TS -

SURVISORY LEVEL F{F4k

General Insurance —f§ {5

304 Accounting Supervisor (General | Supervises the work of the accounting staff to ensure the provision of
Insurance) reliable accounting information and records. Assists the Accounting
Manager in analysing statistics and preparing management reports and
&“r= __JL 2
= D+I{£ ( HK{%]ZRE ) Statutory I‘etums.
Bt A BAITAE - HER G R RO, - st
et &R - REVEBRRE FOAERTE -
308 Claims Supervisor (General Underwrites policies and approves claims within authorised limits. Keeps

Insurance - Broker)

MEE T (—figprbz - £540)

and analyses new business and claims statistics. Implements the
company’s guideline for risks appraisal or claims settlement.

FERPEHEN T IRE - DU AR (R HAVRE R - fRE
ROt s s s AR RSt By - ST A E SRR G s A EATETHY
AEA -
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Code Principal Job Job Description
& I FTEBB T 1 &R 9
SURVISORY LEVEL (Continued) F{F&k (&)
313 Customer Services Supervisor Handles enquiries from existing and prospective clients.  Gives
(General Insurance) explanation and advice to customers and if necessary, directs them to
. appropriate sections or managers.
FEERBEE (IR pRIop ¢
FREE S EH o mE PR A ENRS iR ER - AR
(SRRl L Vel s P s
349 Other Supervisory Staff (General | Jobs not classified above but are considered as principal jobs in your
Insurance) company.
HEMEFERAE (—iOREE) | REOEFEAE LIS HA T SRS
Life Insurance A E{Ri&
354 Accounting Supervisor (Life Supervises the work of the accounting staff to ensure the provision of
Insurance) reliable accounting information and records. Assists the Accounting
. Y Manager in analysing statistics and preparing management reports and
= = (o
gu_f‘I{f ( )\u_v"f%lgiﬂ ) Statutory returns.
BB Gt ARV LIE - MERESTE R AR ERE - Bh gty
st &kl - REVERRERE JOEERTE -
358 Claims Supervisor (Life Insurance | Underwrites policies and approves claims within authorised limits. Keeps
- Broker) and analyses new business and claims statistics. Implements the
. . _ company’s guideline for risks appraisal or claims settlement.
REEEE (AFHRR -G | S P -
TERERENEZIRE » USRS R AR EEK - RE
By Wi B85 BB S TR - BT ) Tl SRR FTETHY
AN -
363 Customer Services Supervisor Handles enquiries from existing and prospective clients.  Gives
(Life Insurance) explanation and advice to customers and if necessary, directs them to
o . appropriate sections or managers.
BB EE (ASiRbE) . N o S
FR LR FHYE o M PR AR - MR - A FRE -
IEE9El L VhEES] ki Es i
399 Other Supervisory Staff (Life Jobs not classified above but are considered as principal jobs in your
Insurance) company.
HMEEFAE (NERE) | REGEFEE DLy By HA S -

CLERICAL LEVEL B4

General Insurance —f& &

402 Accounting Clerk (General Raises vouchers and completes posting of accounting entries. Assists in
Insurance) preparing financial statements, statistical reports and statutory returns.
gat B (—febrbz) FHALATRUB B R AR - BhBt i Bk ~ et fui ek -

403 Clerical Staff (General Insurance) | Performs clerical duties in relation to the issue of insurance policies and

o endorsements. Keeps records and statistics.
XEANE (—ffRbE) B
BT SCERT - NS RE R AIIERER o PRIFACE: St 8T -
449 Other Clerical Staff (General Jobs not classified above but are considered as principal jobs in your

Insurance)

Ht> 8 (—figbrbz)

company.

RAREFEAE LA _E 57 FREY FA T TS -

155




Principal Job
FTEBHE

Job Description
T fF &% B9

CLERICAL LEVEL (Continued) =4 (4%)

Life Insurance A\ E{Ff%

452 Accounting Clerk (Life Raises vouchers and completes posting of accounting entries. Assists in
Insurance) preparing financial statements, statistical reports and statutory returns.
Fit 8 (AERE) BRILTRUR B ROHEMR © MhBhEE I s ~ TS SO E M -

453 Clerical Staff (Life Insurance) Performs clerical duties in relation to the issue of insurance policies and
R (B endorsements. Keeps records and statistics.

=i =PRI L X - . o
- BITSCERTS - EIRIREERMINMEER « PRIZACEE R ETECE
499 Other Clerical Staff (Life Jobs not classified above but are considered as principal jobs in your

Insurance)

2 & CAForbg)

company.

RARFEFE LA _E 57 JEEY HA T TS -

TECHNICAL REPRESENTATIVE ¥##ERFE

General Insurance —§} {8

501 Technical Representative Provides advice to a policy holder or potential policy holder on insurance
(General Insurance) matters for the insurance broker, or arranges contracts of insurance in or
. N from Hong Kong on behalf of the insurance broker.
R (—RIRER) B onE o e "
MRk S H AR R LC A RER A A SCERERA ARHIEER -
AR RRGCHER BRI E R LIREE4Y -
Life Insurance A E{Rf&
551 Technical Representative (Life Provides advice to a policy holder or potential policy holder on insurance

Insurance)

FEHRE (ANFRE)

matters for the insurance broker, or arranges contracts of insurance in or
from Hong Kong on behalf of the insurance broker.

iR EERRRRECHEIRERA NS RERA e ftE
HARRIBELETEIE TR LI RR S -

OTHER SUPPORTING STAFF Ef#EEIE T

General Insurance —f& R &

049 Other Supporting Staff (General Other supporting staff refer to those employees whose activities are not
Insurance) usually specific to insurance, such as secretaries, receptionists, messengers
i e and clerical staff providing general clerical duties such as document

FpthEy 5L (—AbRks) processing and operating various office machines.
FArEhB) B T — RGP R RRE BN AT FlIamE - #1558
(S22 KT —ROCEBFH S E AR » IS RR R S AR S i

Life Insurance A\ S{#i&

099 Other Supporting Staff (Life Other supporting staff refer to those employees whose activities are not

Insurance)

Hitg BT (AERB)

usually specific to insurance, such as secretaries, receptionists, messengers
and clerical staff providing general clerical duties such as document
processing and operating various office machines.

HAmEEh & T — Al R R BRI A T FIafssE ~ #55 8
BT ROCEBBHICEANR - BT RREE K AR(F ST
DNEBEME -

156




Appendix B
bt % B
(A)

2021 Manpower Survey of the Insurance Industry

REEE2021EATRE

Description of the Principal Jobs

- Company Agencies -

S L O I = L S|

AN

Code

Principal Job
FEEBH

Job Description
TAreeH

SENIOR MANAGEMENT LEVEL EEE#H A B4

General Insurance —f&fRExE

101 Managing Director; General Assumes total management responsibility of the company with other
Manager ; Chief Executive managers/executives as direct subordinates. Formulates company policies
(General Insurance) and objectives with a view to achieving them. Collects, collates and presents
e b+ i LT« Tt L information required by directors. Represents the company in dealing with
)’?% %;% RS T B — the government, the regulator, business concerns and the public.

‘Q %\. E—E = = Y@ P =1 2 ~
SREATEHNE EREESHIIEHE 1TEAR - #IETAFBOR -
PIOCRZZUAFE HER - W ~ BE IR RERRTRER - RAFHBLE
&~ BB - AR BRGNS -

103 Assistant General Manager ; Manages the operational activities of all departments and branches.
Account Director (General Formulates strategies for business expansion and integrates the marketing
Insurance) plans of various functional areas. Implements company policies.

_ Streamlines and standardises operational procedures and systems.
BRERARACH S PAREE (bR | . N e .
) BREHEEE S AFREE - FIETEGRRER - DRSS

Py TSETE] - ST AEIBER ~ b RS —EFIE e KA -

149 | Other Senior Management Staff Jobs not classified above but are considered as principal jobs in your
(General Insurance) company.

B A S (—A R | ARPCEREE DLy SR A 2 SRS
Life Insurance A S{#k

151 Managing Director; General Assumes total management responsibility of the company with other
Manager ; Chief Executive (Life managers/executives as direct subordinates. Formulates company policies
Insurance) and objectives with a view to achieving them. Collects, collates and presents
it ke e+ ST+ Tl information required by directors. Represents the company in dealing with
'%%3 [;%;% SR ATBEEECA | the government, the regulator, business concerns and the public.

Finba e . i e . -

- SREREEAT EREESHIIEE TR R - HETAFIBE -
PIORZEUA T HE - e ~ BHE R KEEMTFER - AR FHEK
I~ BB RESEEES R N RIS

153 | Assistant General Manager ; Manages the operational activities of all departments and branches.

Account Director (Life Insurance) | Formulates strategies for business expansion and integrates the marketing
T - e . plans of wvarious functional areas. Implements company policies.
Bﬂ/jz })@2%@@ » &P CASSIR | Streamlines and standardises operational procedures and systems.
R e — s N - N
BREEHSEET o A ERTEE - FIETEH SRR - DIRGEE
EFI ST E - ST AFIBER ~ B b RS —EFRE e KA -
199 | Other Senior Management Staff Jobs not classified above but are considered as principal jobs in your

(Life Insurance)

HitmeEEHE AR (ASRE)

company.

RAEHFEAE LA 7 AR FLM T SRS
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Code

Principal Job
EX 372

Job Description
TIEEH

MIDDLE MANAGEMENT LEVEL & A 54k

General Insurance —§& R

201 | Senior Sales Manager (General Plans, coordinates and implements the company’s business development

Insurance) strategy. Identifies and analyses opportunities to increase business. Works

. s closely with insurers and liaises with clients.

BB AT (— AR g )

RE ~ ST RHITATER B ERES - HEE iR E Rt -
Rl A E R EE - W PR -
204 | Marketing Manager ; Sales Participates in formulating and implementing marketing/servicing policies.

Manager(General Insurance) Be responsible for implementing marketing programmes. Liaises with clients

e . | and public relations. Identifies and advises insurance and investment plans

TR B SR — PR ) to meet customers' needs. Analyses new products in the market and statistics.
Maintains relationship with insurers and clients. Trains and supervises
subordinates.

SEHIET AT, IRFER - BESITHEH T E - ERBE A
Bl LAF - M S Rl &S TE] - DU R E - i
EHEE S R AET R o BRI A F R P ERE - B R
TRRERITAE -

205 | Accounting Manager (General Develops and implements financial policies and procedures. Oversees

Insurance) management information adequacy and the compliance with statutory

- requirements. Assesses strategic initiatives including mergers, acquisitions

T (MR and diversions. ¢ § e, 8
EEGsLIE > ¥R EHER - EERRGEUTE e
BRI 2 ERUE - s RISMELAE - IR E0F - B SCER T -

210 | Compliance Manager (General Raises the level of compliance awareness and fosters a compliance culture.

Insurance) Responsible for implementing compliance policy and procedures. Ensures

_ that the business complies with all relevant laws, codes, rules, regulations and

AN I [

ERAEHE (—RRpRbR) standards. Maintains the Compliance Manual to ensure the contents are
up-to-date and that all staff in their business areas are aware of the contents of
the Compliance Manual.

I A SRR AP ESH UL - BREHITEHRBER AR
Fr o BECRABITFEFTAMEBEAD ~ A ~ <P EEDI AR - 4
Frafl M SRER A B LR TRERT MRS - 4
FE AR IEES - BURSHVIAR RS ISR - AR R
R ER - FHASMUAREX -

249 | Other Middle Management Staff | Jobs not classified above but are considered as principal jobs in your

(General Insurance) company.

HftpEEHE AR (—flrbz) | REDHEFEAE LI R HA SRS -

Life Insurance A\ E{Rk&
251 | Senior Sales Manager (Life Plans, coordinates and implements the company’s business development

Insurance)

e (ANERR)

strategy. Identifies and analyses opportunities to increase business. Works
closely with insurers and liaises with clients.

RE] ~ 8 R T A FISE R RS o W R IR SRS R
PR A EREGIE - MR PR -
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Code

Principal Job
EX 372

Job Description
TIEEH

MIDDLE MANAGEMENT LEVEL (Continued) /@& A 54k (&)

254

Marketing Manager ; Sales
Manager (Life Insurance)

[EEEESERE e SASHIENCIN Y

Participates in formulating and implementing marketing/servicing policies.
Be responsible for implementing marketing programmes. Liaises with clients
and public relations. Identifies and advises insurance and investment plans
to meet customers' needs. Analyses new products in the market and statistics.
Maintains relationship with insurers and clients. Trains and supervises
subordinates.

SBHET TR IRBBUR - AEFITHHTE - EREHE D
A TAE - W SR IR S I &t - DU e B EIRR 2R - s
RS R GETEE o BRRAE RE FERRYE - S5 R
NI EHYAE -

255

Accounting Manager (Life
Insurance)

G (\FHRR)

Develops and implements financial policies and procedures. Oversees
management information adequacy and the compliance with statutory
requirements. Assesses strategic initiatives including mergers, acquisitions
and diversions.

EHEE L #REsTREEER - BERREGHITE  DHek
BT 2 UE - PR SRISME LR - EEEOF - W R EH Tt -

260

Compliance Manager (Life
Insurance)

ErREHE (AFRE)

Raises the level of compliance awareness and fosters a compliance culture.
Responsible for implementing compliance policy and procedures. Ensures
that the business complies with all relevant laws, codes, rules, regulations and
standards. Maintains the Compliance Manual to ensure the contents are
up-to-date and that all staff in their business areas are aware of the contents of
the Compliance Manual.

I A FEEERAVELE KPR ESHSUE - BRITERBOR R
Fp o RECRA BT ERTAMBER ~ 28 ~ ~PRI -~ IEADIRARAE - 4
FrEM MRS ER T kA B TE TEERFMANE - %A
EHRAUARIRS AR - BURSsIVET ARV D TS - WAETTA
R REEFEER o FEAFRIAEZK -

299

Other Middle Management Staff
(Life Insurance)

HithEEHE AR (AFRE)

Jobs not classified above but are considered as principal jobs in your
company.

R FEAE LA _E 57 FEEY FA T S -

SURVISORY LEVEL F{F&k

General Insurance — ¥ {7ks

302 | Account Supervisor (General Underwrites policies within authorised limits. Keeps and analyses new
Insurance) business statistics. Implements the company’s guideline for risks appraisal.
FFEEE (—fbrbE) FERPEFLE N F LR o ORE KOTSRS GE TR - ST A E R

beatAh AT THYAEAL

304 | Accounting Supervisor (General Supervises the work of the accounting staff to ensure the provision of reliable

Insurance)

R (— AR

accounting information and records. Assists the Accounting Manager in
analysing statistics and preparing management reports and statutory returns.

B EGat AR IIE > TERG ST AR R ACHAENE - Mg st aCE T
FatER - mBEEE G SRR -
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Code Principal Job Job Description
Gk FEBH TAEsREA
SURVISORY LEVEL (Continued) F{F:4k (&)
313 | Customer Services Supervisor Handles enquiries from existing and prospective clients. Gives explanation
(General Insurance) and advice to customers and if necessary, directs them to appropriate sections
. or managers.
EERBEE (—IER) iy
FRE PR o W& P RREAERRE - MRREER - WARE
w2 S 2 AR S -
349 | Other Supervisory Staff (General | Jobs not classified above but are considered as principal jobs in your
Insurance) company.
HMEFERANE (—iPREE) | ROOEFEAE LSRR HA SR -
Life Insurance A E{RiE
352 | Account Supervisor (Life Underwrites policies within authorised limits. Keeps and analyses new
Insurance) business statistics. Implements the company’s guideline for risks appraisal.
FEEE (NERRE) FRERE FHYE - % S ERA SRS - WREER - WAFRE
IEE9El L VhEES] R P s
354 | Accounting Supervisor (Life Supervises the work of the accounting staff to ensure the provision of reliable
Insurance) accounting information and records. Assists the Accounting Manager in
. . analysing statistics and preparing management reports and statutory returns.
@R EME (AFRR) e PIEpATING manse b v
BB Est NBI IR  FECRESTER A HRAERE - B &t B ot
et &l ~ REVEH IS ROEEHE -
363 | Customer Services Supervisor Handles enquiries from existing and prospective clients. Gives explanation
(Life Insurance) and advice to customers and if necessary, directs them to appropriate sections
. - or managers.
HFERBEE (ANFRRE) . N . ” -
FREE AR - mE PR AR  WIRMER - WARE - &
(S R E s
399 | Other Supervisory Staff (Life Jobs not classified above but are considered as principal jobs in your

Insurance)

Htt EERAR (ANFHHRE)

company.

R FEAE LA _E 57 JREY FA T S -

CLERICAL LEVEL CE4%K

General Insurance —f§ &%

402 | Accounting Clerk (General Raises vouchers and completes posting of accounting entries. Assists in
Insurance) preparing financial statements, statistical reports and statutory returns.
git & (—fiprbz) FRILRUER R BIR - WBBHE I B R -« Fatild ROEE®E -

403 | Clerical Staff (General Insurance) | Performs clerical duties in relation to the issue of insurance policies and

o endorsements. Keeps records and statistics.
AR (—HRE) ° P
BATCEWR - NS IR R AINERRR » PRIFACHE: RSt 3 -
449 | Other Clerical Staff (General Jobs not classified above but are considered as principal jobs in your

Insurance)

HM L& (—fiebrbz)

company.

RMEHFEAE LA 7 SR FLM T SRS
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Code Principal Job Job Description
Gk FEBH TAEsREA
CLERICAL LEVEL (Continued) &%k (&)
Life Insurance A E{RiE
452 | Accounting Clerk (Life Insurance) | Raises vouchers and completes posting of accounting entries. Assists in
N o . reparing financial statements, statistical reports and statutory returns.
Tt A (AFER) prepaTine b N
FAILATFOR IR R AR - R BIB A H5#k ~ ity RURE W -
453 | Clerical Staff (Life Insurance) Performs clerical duties in relation to the issue of insurance policies and
YEAE (NELRE) endorsements. Keeps records and statistics.
BATSCERFS > BN R R IINERRK © PRIFACER RSt B -
499 | Other Clerical Staff (Life Jobs not classified above but are considered as principal jobs in your
Insurance) company.
B & (ANFERRED A EFEAE DA IS oAt - SR -

TECHNICAL REPRESENTATIVE ¥##HRFE

General Insurance —§& {556

501 | Technical Representative Provides advice to a policy holder or potential policy holder on insurance
(General Insurance) matters for the insurance company agency, or arranges contracts of insurance
! . in or from Hong Kong on behalf of the insurance company agency.
FEHARE (—fiebrbz) B
R EEREREAE AL T FRRERA NSERERA e ftE
o BUERERE AL ERE AT B LI Hre &4 -
Life Insurance A E{#i&
551 | Technical Representative (Life Provides advice to a policy holder or potential policy holder on insurance

Insurance)

FEHRE (ANFRE)

matters for the insurance company agency, or arranges contracts of insurance
in or from Hong Kong on behalf of the insurance company agency.

whirbe 3 B AR IRbe R A =] R BERA ABE R BT A A HR i)
R SRR AEANAFERESEE B LI RR S

ol

OTHER SUPPORTING STAFF Eft#Een 8 T

General Insurance —f&{Fi&

049 | Other Supporting Staff (General Other supporting staff refer to those employees whose activities are not
Insurance) usually specific to insurance, such as secretaries, receptionists, messengers
o i " and clerical staff providing general clerical duties such as document

HAEEN S T (—MPrbe) processing and operating various office machines.
FAEHE) 8 T — I EE BRI EFEIE L fl0inE - #5858 - 5
72 BT — OB SCE N B B RE T R AR E S T N = 5

%5 -
Life Insurance A ZE{%fg

099 | Other Supporting Staff (Life Other supporting staff refer to those employees whose activities are not

Insurance)

Hitwp & T (AFHRRE)

usually specific to insurance, such as secretaries, receptionists, messengers
and clerical staff providing general clerical duties such as document
processing and operating various office machines.

HAHE R THE—RICIFFEEREFFNET > FIORE - #FHE -

o2 T — MBS OB AR B EE R TR
EEE -

161




Appendix B
it 5% B

(BA)
2021 Manpower Survey of the Insurance Industry
REFR2021EATHE
Description of the Principal Jobs
- Bancassurance Sector -
F B R oY T {E S B
- SR 17 IS 88 PR B -
Code Principal Job Job Description
& EFEBRB T fE & B
SENIOR MANAGEMENT LEVEL EEEHE ABHK
General Insurance — iR &
101 Managing Director; General Assumes total management responsibility of the company with other
Manager ; Chief Executive managers/executives as direct subordinates. Formulates company policies
(General Insurance) and objectives with a view to achieving them. Collects, collates and

N _ L . | presents information required by directors. Represents the company in

e D QESTTHE 4B . . :

PSR ’A““““IIE {TEER dealing with the government, the regulator, business concerns and the
(—fefrba) public.

EHEAREEAF  ERFEESHITEE 1TBAR - flETAFE
o DOREEAFE B - Wik ~ BERIECESEMTER - AR
FIELRUR - BT - PSRRI R RS

103 Assistant General Manager ; Manages the operational activities of all departments and branches.
Account Director (General Formulates strategies for business expansion and integrates the marketing
Insurance) plans of various functional areas. Implements company policies.

_ Streamlines and standardises operational procedures and systems.
BIEEARACH ; 2 PR (—

frbe ) BHEEHA TR A ERYENE o GIETERR RN - DRSS
BHFIHITH ST E] - BT AFIBOR ~ B RS —EFRR T RAHE -

149 Other Senior Management Staff | Jobs not classified above but are considered as principal jobs in your
(General Insurance) company.
HittsEEHEAR (iR | RECETEFE LALLM Hy HoAth E SRS -
7))

Life Insurance A\ S{#%&

151 Managing Director; General Assumes total management responsibility of the company with other
Manager ; Chief Executive managers/executives as direct subordinates. Formulates company policies
(Life Insurance) and objectives with a view to achieving them. Collects, collates and

et e - . | presents information required by directors. Represents the company in
e O d 2 ST g% . . .

,%&%% ’A\“‘ﬁ‘“‘Ifi TTBIE dealing with the government, the regulator, business concerns and the
(A\Ffrbz ) public.

SHEARREHAF > ERFEESHPIEE 1TEAR - #ETAFR
R DOREEAF B - e ~ BERREXESERTRER - REL
BB - BEE TR - PSR EIRG R RS -
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Code Principal Job
& FTEBB

Job Description
T 1E & B

SENIOR MANAGEMENT LEVEL (Continued) SEEHE A S (&)

153 Assistant General Manager ;
Account Director (Life

Insurance)
BHERLELGT ; & FyEEs ( \ =
frbg)

Manages the operational activities of all departments and branches.
Formulates strategies for business expansion and integrates the marketing
plans of various functional areas. Implements company policies.
Streamlines and standardises operational procedures and systems.

HEEHSEEPT R o A FHYEE o RIETSER SRS - DURSR S
FERFITTGETE] - FITAFIBOR ~ bR —EERR 7 KAHIE -

199 Other Senior Management Staff
(Life Insurance)

HitmEEHE AR (AFHR

b

Jobs not classified above but are considered as principal jobs in your
company.

REFEAE LA B SR FLM 3 SRR -

MIDDLE MANAGEMENT LEVEL g8 A\ B4%

General Insurance —REfRExE

201 Senior Sales Manager ; Senior
Insurance Manager (General
Insurance)

s SR R
(—fiebrbz)

Plans, coordinates and implements the company’s business development
strategy. Identifies and analyses opportunities to increase business.
Works closely with insurers and liaises with clients.

TRE ~ 48 FORTT N B SE SR R BRE - WEE R SR s b
BRI AFREGIE - R PR -

204 Marketing Manager ; Sales
Manager ; Insurance Manager
(General Insurance)

TS AR | B SRACHL  RIBAE
B (—ffrba)

Participates in formulating and implementing marketing/servicing
policies. Be responsible for implementing marketing programmes.
Liaises with clients and public relations. Identifies and advises insurance
and investment plans to meet customers' needs. Analyses new products in
the market and statistics. Maintains relationship with insurers and clients.
Trains and supervises subordinates.

SHHIET KBTI IRBBUR - BERITHEHTE - ZPBHE R
NEITAE - HEE ROl IR e & E T > DUl e B R - o
5 LR R an R ST BT - RIS N B R P UERIRE - 55l R
BB @ MRERTIE -

205 Accounting Manager (General
Insurance)

et (—AirbE)

Develops and implements financial policies and procedures. Oversees
management information adequacy and the compliance with statutory
requirements. Assesses strategic initiatives including mergers,
acquisitions and diversions.

B LE SRt EEER - BERREHITE  UTa
ELE R 2 - sPESRIBME LE - BiEEHF - BB RCER S
pav (v

210 Compliance Manager (General
Insurance)

G (—fefriE)

Raises the level of compliance awareness and fosters a compliance culture.
Responsible for implementing compliance policy and procedures.
Ensures that the business complies with all relevant laws, codes, rules,
regulations and standards. Maintains the Compliance Manual to ensure
the contents are up-to-date and that all staff in their business areas are
aware of the contents of the Compliance Manual.

FETT N FIE EAR AR K PR (B &R - BRI TEMRBER K
B RN EIRERTAHBAG] 7ML~ PRI I EAG SRtk
HERF SR T A B HY BT R A R L TS TN A -
2N F R BRI RS - BURES VARAS RV FIS8 e - 0
FESTAAE PR S s E E  PET A RINIAREDK -
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Code Principal Job Job Description
& FTEBB T fE & H
MIDDLE MANAGEMENT LEVEL (Continued) /@& A 54Kk (&)

212 Legal Manager (General Provides legal services and advice to the company. Monitors the progress
Insurance) and development of litigation cases and provides advice on litigation
. _ procedures. Advises company management on new regulatory
N A ___Jt [

EREEHE (— R requirements. Balances the company’s interest and legislative
requirements.
Ry N EHR B AR ISR - BEESTeAR R RENIZERE - WAEST
e MREE R - U EERAIER A EHEREE
5, o P A EIRDAREK -

213 Manager - Internal Audit Plans, directs and supervises the audit function including financial audit

(General Insurance) and IT audit of the company. Evaluates the adequacy of systems of control
_ . and procedures. Provides management with audit reports and suggestions
ST - PYBRERE (—HRERIR) | for immprovoment
R~ A55 | B BN IRS X TR - B KA RO T -
s EHIE AR RS et o mE R e o W
TG Db

249 Other Middle Management Jobs not classified above but are considered as principal jobs in your
Staff (General Insurance) company.

HfpEE AR (—ffr | RECEHEE Loy Ry HoAth 1 s -
b&)
Life Insurance A E{Ri&

251 Senior Sales Manager ; Senior | Plans, coordinates and implements the company’s business development
Insurance Manager (Life strategy. Identifies and analyses opportunities to increase business.
Insurance) Works closely with insurers and liaises with clients.

A SRS HE ) S AR RIS | SR 4R R TN FISE RS R SR © WEE R TR SR SR
N BRI AN FRE G - MBI PR -

254 Marketing Manager ; Sales Participates in formulating and implementing marketing/servicing
Manager ; Insurance Manager | policies. Be responsible for implementing marketing programmes.
(Life Insurance) Liaises with clients and public relations. Identifies and advises insurance

_ kit _ | and investment plans to meet customers' needs. Analyses new products in
Q . M’ . LA
i 2«1@3 ’ i%é%@  Prbiges the market and statistics. Maintains relationship with insurers and clients.
= (AFRRD Trains and supervises subordinates.
SEHET BT, IRBEUR - BEHITHERN T - BEBIE &
NEATAR - HEE Sk irbs S I EETE] - DURRBERE © T
i35 L HHT A L R AT - BORER N B S PRI - 55l
EEE MR BRI TIE -
255 Accounting Manager (Life Develops and implements financial policies and procedures. Oversees
Insurance) management information adequacy and the compliance with statutory
N . requirements. Assesses strategic initiatives including mergers,
“©r = ey e . .
gat e (AStrbi) acquisitions and diversions.
EHETT I > SR NEHER - BEEREH T - DS
BB RSN R WEUE - SHERIBME IR - BEEHE - BB RER S
7tk e
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Principal Job
FTEBHE

Job Description
T 1E & B

MIDDLE MANAGEMENT LEVEL (Continued) /@& A 54Kk (&)

260

Compliance Manager (Life
Insurance)

EREHE (ANFORRE)

Raises the level of compliance awareness and fosters a compliance culture.
Responsible for implementing compliance policy and procedures.
Ensures that the business complies with all relevant laws, codes, rules,
regulations and standards. Maintains the Compliance Manual to ensure
the contents are up-to-date and that all staff in their business areas are
aware of the contents of the Compliance Manual.

eI A FEHERABLE AP E S UL - BRBITERBIRK
B ERAETTERTAMEBLER] ~ AR~ <P B AD] R Rtk
RO T MAERER N TR B TE T ESE T MEIRE -
2N F PR A E RS IEE - BURSSHVTRAR (RS ISR - I
FESTAAE PR Bt s R R » P A ENIAREOK -

262

Legal Manager (Life Insurance)

R (NS R )

Provides legal services and advice to the company. Monitors the progress
and development of litigation cases and provides advice on litigation
procedures. Advises company management on new regulatory
requirements. Balances the company’s interest and legislative
requirements.

Ry N FR AR A - BRI A MR EE RIS RE » ML
AEFIRMEHER - sUHEERAIER A AR EH R E
R o SPHAFIRTAREDR -

263

Manager - Internal Audit (Life
Insurance)

HH—NEER (AERE)

Plans, directs and supervises the audit function including financial audit
and IT audit of the company. Evaluates the adequacy of systems of control
and procedures. Provides management with audit reports and suggestions
for improvement.

RE ~ 155 E SRS TIF - A AR
MG E RS AR e h e s o mEH B E S -
R )T

299

Other Middle Management
Staff (Life Insurance)

HithEEHEAR (AFF

b))

Jobs not classified above but are considered as principal jobs in your
company.

ARMCHFEAE P o SR HM T RS -

SURVISORY LEVEL F{14k

General Insurance — &R fE

302 Account Supervisor ; Marketing | Underwrites policies within authorised limits. Keeps and analyses new
Supervisor ; Insurance business statistics. Implements the company’s guideline for risks
Supervisor (General Insurance) | appraisal.

FEEE BHEE RRE | EREEENEZRE o RE RO THEEBSE BT - TAEY
£ (—fefrbz) JE\ B AL Fra T HYEA -

304 Accounting Supervisor Supervises the work of the accounting staff to ensure the provision of

(General Insurance)

GatEE (—fiebrbz)

reliable accounting information and records. Assists the Accounting
Manager in analysing statistics and preparing management reports and
statutory returns.

BB Gt ABVTAF - MEORGETER A - g st sy
et &kt - mEEH SRS SO EHE -
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Code Principal Job Job Description
& I FTEBB T fE & H
SURVISORY LEVEL (Continued) F{F:&k (&)
313 Customer Services Supervisor | Handles enquiries from existing and prospective clients.  Gives
(General Insurance) explanation and advice to customers and if necessary, directs them to
. appropriate sections or managers.
HEEMHEE (—RRg) | ¢
PR PRV o M PR A EIHIRES  IRH R R - AR
R i A R B P ek -
349 Other Supervisory Staff Jobs not classified above but are considered as principal jobs in your
(General Insurance) company.
A EFERANE (PR ) | AREHEAE DA oy JREy HoAth 1 SRS -
Life Insurance A E{RiE
352 Account Supervisor ; Marketing | Underwrites policies within authorised limits. Keeps and analyses new
Supervisor ; Insurance business statistics. Implements the company’s guideline for risks
Supervisor (Life Insurance) appraisal.
FREEE B EE frbaE | REE FAVEDR - % S ERAERIR  WIREER - ARE
£ (AFRE) R S B A R S -
354 Accounting Supervisor (Life Supervises the work of the accounting staff to ensure the provision of
Insurance) reliable accounting information and records. Assists the Accounting
N . Manager in analysing statistics and preparing management reports and
o = (CLIss
= D+3§.{£ ( }\FF{%BE/D\ ) Statutory returns.
BB Est ABW IR - WECRE ST ER A HRERE - Bl EataEE oy
régat & ~ REVERRERE ROAERTE -
363 Customer Services Supervisor | Handles enquiries from existing and prospective clients.  Gives
(Life Insurance) explanation and advice to customers and if necessary, directs them to
o . appropriate sections or managers.
EEIRTEE (AR ) | o b Seom oT e .
FRELE P HVE o (M E AR A IR - R EE R - EFRE -
R S S A R T S -
399 Other Supervisory Staff (Life Jobs not classified above but are considered as principal jobs in your
Insurance) company.
HAEERANE (AR | ARBOEHEE L oy JRAy HoAth 1 S -

CLERICAL LEVEL XTE#%

General Insurance — i {2&

402 Accounting Clerk (General Raises vouchers and completes posting of accounting entries. Assists in
Insurance) preparing financial statements, statistical reports and statutory returns.
sTCA (R ) FAILARUS B R B - WhBBHAE Bk ~ Fatils AT wER -

403 Clerical Staff (General Performs clerical duties in relation to the issue of insurance policies and
Insurance) endorsements. Keeps records and statistics.

EANE (—fehrbz) AT CERA  ENEOREE R IINERRR » PRIk R Aat B -
449 Other Clerical Staff (General Jobs not classified above but are considered as principal jobs in your

Insurance)

Htx & (—fiebrbz)

company.

R FEAE DA 73 SRR FL M T RS -
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Code Principal Job Job Description
& FTEBB T fE & H
CLERICAL LEVEL (Continued) &%k (48)
Life Insurance A E{RiE
452 Accounting Clerk (Life Raises vouchers and completes posting of accounting entries. Assists in
Insurance) preparing financial statements, statistical reports and statutory returns.
=E = =Rk . FRURER ROEMR o hEhE V175 2 s & SOBTE S ©
it & (NFERRE) FAILTRCR B SR - WhBhB B ik ~ et s fJoAE &
453 Clerical Staff (Life Insurance) | Performs clerical duties in relation to the issue of insurance policies and
YEAE (NELRE) endorsements. Keeps records and statistics.
BATSCERTS - ENSEOREE R ITINIRAR - PRFECER S SR -
499 Other Clerical Staff (Life Jobs not classified above but are considered as principal jobs in your
Insurance) company.
B & (ANFERRE) A REFEAE DA 7 ARy HoAth SRS -

TECHNICAL REPRESENTATIVE ##EB(XF

General Insurance — {7k

501 Technical Representative Provides advice to a policy holder or potential policy holder on insurance
(General Insurance) matters for the insurance company agency, or arranges contracts of
) § insurance in or from Hong Kong on behalf of the insurance compan

SERHE (R agency. B RO ey
LR EEREREAE AL TR RERA ASCERER A A4t

B SRR AE AL SEEESIE T BL R 547 -

Life Insurance A\ E{R%

551 Technical Representative (Life | Provides advice to a policy holder or potential policy holder on insurance

Insurance)

FEHRE (NS

matters for the insurance company agency, or arranges contracts of
insurance in or from Hong Kong on behalf of the insurance company
agency.

phfrbe S E AR R RE AL SR RERA A SCERE R A LRt
B RREREAREAAFEE BT R L IREGLY -

OTHER SUPPORTING STAFF H At 5 T

General Insurance — &R &

049 Other Supporting Staff Other supporting staff refer to those employees whose activities are not
(General Insurance) usually specific to insurance, such as secretaries, receptionists, messengers
N i " and clerical staff providing general clerical duties such as document

HAEEN S T (—MHPRbg) processing and operating various office machines.
HAEE) B8 T — MR R R BRI B L GIRnE - #F 8 ~
(B2 KT —IRCCE BRI CE NG - IS i B S R R 25 T

NEGwME -
Life Insurance A E{Ri5

099 Other Supporting Staff (Life Other supporting staff refer to those employees whose activities are not

Insurance)

Hitwp & T (AFRE)

usually specific to insurance, such as secretaries, receptionists, messengers
and clerical staff providing general clerical duties such as document
processing and operating various office machines.

HAE) & TI5 Bl P R R BB A T FIOkE  #58
BEMBITRSCEBBHCE AR - PSR RREE KAk (F S R
NEGZME -
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Appendix 6

Quality Control Measures

Prior to fieldwork preparation
- Collect contact information of the sampled establishments
- Group sampled establishments to the same business organisation

Thorough training of fieldwork staff
- Industry briefing workshop by VTC
- Intensive briefing and training sessions by MOV in consultation with VTC

Monitoring of the fieldwork execution

- Well-trained enumerators who are experienced in conducting establishment
surveys

- Closely monitor fieldwork progress and work of enumerators

- Debriefing sessions twice a week

Measures to increase the response rate
- Strategic directions given by VTC
- Assistance from the Training Boards and trade associations, etc.

Checking of the completed guestionnaires

- Sample check of completed questionnaires by an independent team of
QC checkers

- 100% vetting of the completed questionnaires by VTC

Double data entry and data validation
- Double data entry system
- Validation of collected data via computer programming and systems

Data analysis by VTC
- Comparison of survey findings with last round
- Benchmarking with relevant manpower information (if deemed appropriate)
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Appendix 7

Response Profile

(a) © (b)/(a)
No. of )
No. of . Effective
Branch ] Establishments
Valid Response
Successfully
Cases* Rate
Enumerated
Life Insurer 28 27 96.4%
General Insurer 69 63 91.3%
Composite Insurer 12 11 91.7%
Broker 200 194 97%
Company Agency - Insurance 149 148 99.3%
Company Agency - Alternative Distribution 91 86 94.5%
Bancassurer 16 11 68.8%
Overall 565 540 95.6%

Note: * Invalid cases were referred to those establishments which had ceased operation, closed, and so
on.
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Appendix 8

Manpower Projection Methodology
Labour Market Analysis

1. The Labour Market Analysis approach examines a group of key statistical data
which reflects important changes in the local economy, demography, and labour market. It
then selects some data as independent variables to build a statistical model that can be used
to project manpower demand in the economic sector under study.

2. The building of a statistical model comprises two main steps: (i) diagnostic and
(i) prognostic. In the diagnostic step, two sets of economic indicators will be considered.
Set | comprises core statistics in the National Accounts (e.g. Gross Domestic Products
(GDP) and its components) of Hong Kong, providing information about key economic
activities.  Set Il comprises economic indicators with more disaggregate information about
the economy, such as consumption, investment, trade, tourism, property and related
activities, labour market, etc. The economic indicators relevant to the industry are
statistically tested for multi-collinearity before grouping into principal components. In the
prognostic step, the principal components are used to build and maintain the statistical
models for manpower projection.
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Statistical Tables

IEES

Appendix 9

Table 1
Manpower statistics by principal job #*—
BHEERBEE DA NSETBT
(a) General Insurance —f&{RE&
Number of Full Number of Full | Forecast Number of]
Time Employees as | Time Vacancies as Full Time % of Requirement
at Survey Reference|at Survey Reference| Employees as at of Professional
Date Date January 2022 Qualification
Job Level Principal Job TEGEET H R 2008 | TESRE T H IR | TREHE20224E 1 7 | B 2K E
TR F SRS TREAEL ZE AR PEREIEHIUN ' B Sl
Senior Managing Director; General Manager ; Chief Executive (General
Management | 101 [Insurance) 703 0 702 93.8%
E;LEA B FEEE TR B (IR
;}&J HE = 102 Deputy Managing Director ; Deputy General Manager 83 0 0 3429
kS Az e . L/0
RIFHES ) Bl
Assistant General Manager ; Senior Manager ; Account Director ; Chief]
103 |Operating Officer (General Insurance) 303 0 303 83.5%
BYFEARACTE SR R PR BN (AR
Head — Enterprise Risk Management ; Chief Risk Officer (General
104 |(Insurance) 23 0 23 73.9%
FE - REEREE ) gWElaE (—ORE)
Head - Finance/ Investment /Treasurer (General Insurance)
109 e et 30 0 30 83.3%
FEMB EFE (R '
Assistant Director ; Divisional Director
111 B 59 0 59 100.0%
BIEHARES  HAETTE ’
Chief Information Officer ;
113 [Chief Technology Officer (General Insurance) 4 0 4 75.0%
BT ¢ RHRCEAE (—RfRb)
Other Senior Management Staff (General Insurance)
149 R o 92 0 92 58.6%
HAEEEAR (TR °
SuP-total 1,297 0 1,295
/et
Middle Senior Account Manager ; Senior Sales Manager ; Senior Insurance
Management | 201 |Manager (General Insurance) 221 5 227 90.6%
Level EE S SRS SRRE (RO
S =]
:PE BEAR Marketing Manager ; Account Manager ; Servicing Manager (General
% 202 (Insurance) 328 2 330 89.9%
A P IR e (—fiRbg)
Marketing Manager ; Account Manager ; Sales Manager ; Business
203 [Development Manager (General Insurance) 246 8 254 80.9%
A SR A S A (—ffRbR)
Marketing Manager ; Sales Manager ; Insurance Manager (General
204 |Insurance) 295 9 304 97.0%
A SR Rbe A (—fREE)
Accounting Manager (General Insurance)
205 N 214 2 214 45.7%
ETEFEE (AR ’
Actuarial Manager (General Insurance)
206 50 0 51 71.7%
WEEE (—RR) ’
Reinsurance Manager (General Insurance)
207 - 42 4 46 68.3%
ERBAEE (—RRRE) ’
Underwriting Manager (General Insurance)
208 274 3 283 87.9%
ARG (PR ’
Claims Manager (General Insurance)
209 221 4 226 77.9%
REEEE (PR ’
Compliance Manager (General Insurance)
210 - 84 1 85 74.7%
SHREH (—RR) ’
Manager - Enterprise Risk Management (General Insurance)
211 |, . 15 0 15 64.3%
G-I (RRR) ’
Legal Manager (General Insurance)
212 |, o 38 0 39 100.0%
EBEE (RR) ’
Manager - Internal Audit (General Insurance)
213 |, N 21 0 21 100.0%
PR () ’
Assistant Manager o,
218 | 280 2 282 33.6%
Human Resources Manager ; Training Manager (General Insurance)
219 - o 71 0 72 23.8%
NITRERAEEL 5 RS (— e ’
Information Technology Manager (General Insurance)
220 | gy . 78 0 78 24.6%
FEREHEAR (AR ’
Other Middle Management Staff (General Insurance)
249 |, . o 347 0 346 54.1%
SLfp RIS (—ARER) °
Sub-total 2,825 40 2873
/Nt
Managerial
Level Sub-total 4122 40 4,168
G hat
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Number of Full Number of Full | Forecast Number of
Time Employees as | Time Vacancies as Full Time % of Requirement
at Survey Reference|at Survey Reference| Employees as at of Professional
Date Date January 2022 Qualification
Job Level Principal Job TEGRRT H AR08 | fE4RR T H BRI | THEHE20224F 1 7 | R 2R
TR TR EE A ZE AR EPESEZON ' B S
Supervisory Account Supervisor ; Underwriting Supervisor (General Insurance)
301 |, K 525 2 526 89.4%
Level FEEE  BREE CRERRD ’
TR Account Supervisor ; Marketing Supervisor ; Insurance Supervisor
302 |(General Insurance) 167 1 169 75.9%
B THEE R EAE (k)
Marketing Supervisor (General Insurance)
303 N 130 2 132 86.1%
T () ’
Accounting Supervisor (General Insurance)
304 N . 301 1 303 27.3%
EEEME (B ’
Actuarial Supervisor (General Insurance)
305 . 56 0 56 87.3%
B (B ’
Policy Services Supervisor (General Insurance)
306 o . 226 0 226 78.8%
IREIRFS EAE (—ffRiR) ’
Claims Supervisor (General Insurance - Insurance)
307 v 193 1 195 70.0%
REEERE (AHRBITR) ’
Claims Supervisor (General Insurance - Broker)
308 o 124 1 126 62.1%
I EE (RRRED) ’
Customer Services Supervisor (General Insurance)
313 _ . 339 5 344 61.5%
FERBEE (R ’
Assistant Executive ; Supervisor
314 . 128 2 130 68.9%
B AL ’
Information Technology Supervisor (General Insurance)
316 |or. - 184 1 185 5.7%
EEHEAS (ARIRR) ’
Human Resources Supervisor ; Training Supervisor (General Insurance)
348 sy . o . 2 0 2 100.0%
ANEREME  FHllEE (—RORED ’
Other Supervisory Staff (General Insurance)
349 - 456 0 456 62.4%
HAEEGAS AR ’
/NEt
Clerical Level Underwriting Clerk ; Claims Clerk
= 401 e e s 964 13 977 21.6%
XA O BEEOTA ’
Accounting Clerk (General Insurance)
402 s 580 5 585 15.2%
TSR (ARR) ’
Clerical Staff (General Insurance)
403 — 1,614 23 1,637 17.7%
XEAE ) ’
Customer Services Representative (General Insurance)
404 | . N 221 0 221 18.7%
EERBE (AR ’
Other Clerical Staff (General Insurance)
449 h 375 4 379 25.0%
HASCR (AR ’
SuE)—total 3.754 45
/et
Technical i S i S
echnical 501 il"f:chm\cal chrcscntaAtlvc (General Insurance) 8487 58
Repr?“nta‘”e EBRE (R
EBAE B
SuE total §.487 53
/Nt
Insurance Director/ Manager
Agent 601 A 505 5
PRl A 604 Agent (General Insurance) 4.404 20
BER (RO ’
SuE—total 4,909 25
/Nt
Other 049 Other Supporting Staff (General Insurance) 378 0
S“Pf?"m“g HArgh 81T (KRB
Sta:
Sub-total
HAMBET| |Gt 378 0
24,481 184
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(b) Life Insurance A\ Bk
Number of Full Number of Full [ Forecast Number of
Time Employees as | Time Vacancies as Full Time % of Requirement
at Survey Reference|at Survey Reference| Employees as at of Professional
Date Date January 2022 Qualification
Job Level Principal Job TEGEET H AT 2208 | TESRET H IR I | RS HE20224F1 7 | EZB 2K
TR B i JEEAEL ZE AR By E S| SEERSETE AL
Senior Managing Director; General Manager ;
Management 151 |Chief Executive (Life Insurance) 265 1 264 85.7%
F?VSL ~ R SR TR OAFE R
TE EEAR Assistant General Manager ; Account Director ; Chief Operating Officeq]
& 153 |(Life Insurance) ) 0 ) 91.3%
B | PR  BENE ABRR)
Head — Enterprise Risk Management ;
154 |[Chief Risk Officer (Life Insurance) 17 2 19 91.7%
T - eERRETE  5REEEE (AFRE)
hief A
155 Sm;% E?iuary 7 0 7 97.1%
N
156 Pfad f:fra"ons 52 4 56 48.7%
=
Head — Marketing
157 | e 87 2 89 41.7%
FE-HH o
Head — Group Benefits Business
158 e S 43 1 44 82.4%
T R :
Head Finance/ Investment /Treasurer (Life Insurance)
159 — 71 0 71 100.0%
- 14 S (BRI ’
Head — Agency Operation
160 e ok s 1 gr S 27 0 27 26.1%
TR ’
Head - Human Resources/ Training
162 | 0 ey N 40 0 40 7.1%
FE- AT ’
Chief Information Officer ;
163 [Chief Technology Ofticer (Life Insurance) 19 1 20 26.3%
HEEGEREAE © RHRCEAE (SR
Other Senior Management Staff (Life Insurance)
199 e o o 115 2 117 57.8%
Hitrs e A S (AFRE) ’
Sub-total 850 13 861
/et
Middle Senior Account Manager ; Senior Sales Manager ; Senior Insurance
4 g
Management | 251 |Manager (Life Insurance) 187 8 196 84.4%
Le"elkk ~ SR PR EE RS SRR ONFERER)
T@E@}\ﬁ 252 Marketing Manager (Life Insurance) 419 20 439 36.6%
A e g 6%
& AR (B )
Marketing Manager ; Account Manager ; Sales Manager ; Business
253 |Development Manager (Life Insurance) 109 2 112 95.4%
TIFACEE 5 BREACH ) B ) R (SRR )
Marketing Manager ; Sales Manager ; Insurance Manager (Life
254 |Insurance) 167 0 167 100.0%
TIBSACEE ; BSRACH ; IRIREHE (ASRBD)
Accounting Manager / Investment Manager (Life Insurance)
255 190 2 192 71.7%
SrEPALE A (NS ’
Actuarlal Manager (Life Insurance)
256 e = 250 3 253 93.7%
e S ’
Reinsurance Manager (Life Insurance)
257 3 0 3 100.0%
FHRBRAE (NSRS ’
Underwriting Manager (Life Insurance)
258 . e 148 3 151 58.1%
R MO T D) ’
Claims Manager (Life Insurance)
259 |ues s, — 65 0 65 30.6%
i e O T D) ’
Compliance Manage (Life Insurance)
260 - e 168 3 171 70.2%
SRR S ’
Manager - Enterprise Risk Management (Life Insurance)
261 |,... - - 55 0 55 100.0%
IS o JO L)) ’
Legal Manager (Life Insurance)
262 | oy - 35 3 36 100.0%
SRR ) '
Manager - Internal Audit (Life Insurance)
263 |, X . — 7 1 8 100.0%
SEPUER (NFERR) ’
Policy Services Manager
264 - o 119 7 125 28.8%
e R ’
Group Benefits Business Manager
265 171 9 181 80.6%
IR ’
Finance Manager ; Investment Manager
2 - .59
66 BATRACTR ;£ 97 3 99 87.5%
Agency Administration Manager
267 165 3 168 1.3%
SRR TG ’
Human Resources Manager ; Training Manager (Life Insurance)
269 179 4 182 16.2%
DAL v M O TR D) ’
Information Technology Manager (Life Insurance)
PV N — 363 13 377 31.6%
EGitaestes RONA 9 ’
Medical Officer ; Registered Nurse
271 - 11 0 11 100.0%
B E(E § SEMRE L ’
Other Middle Management Staff (Life Insurance)
299 . . — 627 3 636 12.4%
At E (AFHRR) ’
Sub-total 3,535 87 3.627
ANET
Managerial Sub-total
Level /Jl\lﬂ: ota 4,385 100 4,488
e i
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Number of Full Number of Full | Forecast Number of
Time Employees as | Time Vacancies as Full Time % of Requirement
at Survey Reference|at Survey Reference| Employees as at of Professional
Date Date January 2022 Qualification
Job Level Principal Job TS HEAR 20 | 4T HEAR 20K | TESIHE2022481 H | FERE S EoRE
LEE B ies EE A ZE AR EPESEZON ' B S
Supervisory Underwriting Supervisor (Life Insurance)
351 — 222 14 236 61.5%
Level BRREAE SS ) ’
LR Account Supervisor ; Marketing Supervisor ; Insurance Supervisor (Lifq]
352 |Insurance) 131 0 131 100.0%
FEEME T TBEL  ReEE OFRRD
Marketing Supervisor (Life Insurance)
353 N . 277 26 304 51.9%
AT (NSRS ’
Accounting Supervisor / Investment Supervisor (Life Insurance)
354 N . PN e 173 3 176 73.9%
GEF T BEEE (AFHRE) ’
Actuarial Supervisor (Life Insurance)
355 . . 276 7 283 95.1%
BEEERE OS5 ’
Policy Services Supervisor (Life Insurance)
356 . = 265 12 271 15.1%
FREBFRASEAE (AFHERR) ’
Claims Supervisor (Life Insurance - Insurance)
357 o e 78 5 83 22.7%
BB EAT (A R-bR) ’
Claims Supervisor (Life Insurance - Broker)
358 o e 15 0 15 80.0%
B EE SRR o
Group Benefits Business Supervisor
359 N . 188 9 197 27.3%
RS EFEB ’
Finance Supervisor ; Investment Supervisor
360 ) ey g 152 7 158 87.8%
WL EEE ’
Direct Marketing Supervisor
361 o N 4 0 4 0.0%
HHTTBEE ’
Agency Supervisor
362 |y . 148 2 150 10.7%
EEAEEE ’
Customer Services Supervisor (Life Insurance)
363 N e 377 3 381 49.3%
HEHRISEE (AFH R ’
Human Resources Supervisor ; Training Supervisor
365 sy . N . 89 2 92 7.9%
ANEREME  HllEE ’
Information Technology Supervisor (Life Insurance)
366 | _ouria - = 556 25 581 8.6%
ERVEHA A (ASERE) ’
Other Supervisory Staff (Life Insurance)
399 . - e 644 4 648 24.6%
HAEERAR NFHER) ’
Sub-total 3,595 119 3.716
NET
Clerical Level Accounting Clerk (Life Insurance)
= 452 NP . 233 6 239 13.9%
R iR R i
Clerical Staff (Life Insurance)
453 - e 1,386 36 1,422 6.3%
AR AERR) ’
Customer Services Representative (Life Insurance)
454 _ N — 681 16 697 17.9%
EERHE SRR ’
Other Clerical Staff (Life Insurance)
499 o i 823 7 830 11.8%
HAtr >z 8 CAFHiRE) ’
Sub-total 3,123 65 3,188
/et
Technical Technical Representative (Life Insurance)

. 551 |upoe po e 2,601 56 2,657 93.79
Representative| > |t (i) "
EBHE ;

’ Sub-total 2,601 56 2,657
/et
Insurance A, Director ; District / Regional Director ; Senior A M
Agent 651 |Agency Director ; District / Regional Director ; Senior Agency Managey L6386 5 L730 100.0%
N eaEEs | AL | SRR B A
(g e A SPEMNEG IR S
Agency Manager
652 s 5,595 37 5,686 100.0%
Unit Manager ; Agency Supervisor
653 |os oy ., 9,786 175 9,984 100.0%
SRfirdH s B ’
Agent (Life Insurance)
654 |, o0 o e 46,066 1,199 47,506 100.0%
BHEE AFER) ’
Subtotal 63,133 1413
NEf
Other Other Supporting Staff (Life Insurance)
Supportin 099 | o hisn Iy 970 13
UI}I;O g Hirghgn ST (AFRED
Sta;
Sub-total
HAt#HB & T NEf 970 13
77,807 1,766
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Number of full-time employees at time of survey by branch by principal job

PSR EERB R 2 RERAR

Table 2
F_

Job Level
N

Principal Job
B

Overall
4

Senior
Management
Level
EEEEA B

General
Insurance

— PRk

Managing Director; General Manager ; Chief
Executive (General Insurance)

WHES R ITBERE (— R

703

Branch '3

General Composite
Life Insurers| Insurers Insurers

ARl | b | SRETRER

Brokers
K

Company
Agencies -
Insurance
ANE B
7

&

Company
Agencies -
Alternative
distribution

NEMRE-E A
531

Bancassurer

ST PRER

99 13

102

Deputy Managing Director ; Deputy General
Manager

BIF R | IR

103

83

281

Assistant General Manager ; Senior Manager ;
Account Director ; Chief Operating Officer
(General Insurance)

BEHARACHE | AR AR | RN
B (—fefrbg)

303

104

Head — Enterprise Risk Management ; Chief
Risk Officer (General Insurance)

FE - pEEREE  GRERE (—RR
)

23

109

Head - Finance/ Investment /Treasurer (General
Insurance)

FEIE 1B (ARORRD

30

111

Assistant Director ; Divisional Director

BYHEARE | SR

59

113

Chief Information Officer ;
Chief Technology Officer (General Insurance)
HOEAELE § ERHCEAE (—fRfRBR)

149

Other Senior Management Staff (General
Insurance)

HitE R EHA R (bR )

92

Life
Insurance

N

Managing Director; General Manager ;
Chief Executive (Life Insurance)

WHEE G ITEEEE (AF R

265

306

153

Assistant General Manager ; Account Director ;
Chief Operating Officer (Life Insurance)
BHEHARACHE | 2 SHEEL  EEANEE (AFHR
f)

42

154

Head — Enterprise Risk Management ;

Chief Risk Officer (Life Insurance)

FE - pEEREE  GRERE (AHR
)

155

Chief Actuary
HEkE T

72

156

Head - Operations
TE-EE

52

157

Head — Marketing
FE-TH

87

'S

158

Head — Group Benefits Business

TE-FHSTRAIER

43

159

Head - Finance/ Investment /Treasurer (Life
Insurance)

FEIE 1A EE (AR

71

160

Head — Agency Operation
TR

27

162

Head - Human Resources/ Training

FE- AR S

40

163

Chief Information Officer ;
Chief Technology Officer (Life Insurance)
AL § REHCEE (AR

199

Other Senior Management Staff (Life Insurance)|

HitsREHAR (AFERE)

115

©w N w — ©w

Sub-total
et

2,147

[N
=N
°

Middle
Management
Level

B ER A BR

General
Insurance

— PRk

201

Senior Account Manager ; Senior Sales Managef|
; Senior Insurance Manager (General Insurance)
e PR ARG SRR
H(—fefrkg)

221

202

Marketing Manager ; Account Manager ;
Servicing Manager (General Insurance)
TITSEEE ; FRPEE S R (—Rfr

29

328

203

Marketing Manager ; Account Manager ; Sales
Manager ; Business Development Manager
(General Insurance)

THFACHE | SR PR L SRR
A (—fefrbz)

246

204

Marketing Manager ; Sales Manager ; Insurance
Manager (General Insurance)

TITSAREE SRR CRIRAEH (—MfR
9

295

205

Accounting Manager (General Insurance)

Gt (PR

214

206

Actuarial Manager (General Insurance)

HERALH (—MRbR)

50
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Branch F9JH

Company

Company Agencies -

Agencies - Alternative

General Composite Insurance distribution

Job Level Principal Job Overall |Life Insurers| Insurers Insurers Brokers | ATEE-{7 | AFCHEE-E{t | Bancassurer
TR ER izt | AFEGRE | R [ SRERE & % P SRATORIR

Middle General Reinsurance Manager (General Insurance)

Management Insurance | 27 FHRGLEE (—fE) 42 29 13 0
Level —fEERES 208 Underwriting Manager (General Insurance) 274
PREEASR AR ()

Claims Manager (General Insurance)

P B A (AR PRER )

Compliance Manager (General Insurance)
SR (IR

Manager - Enterprise Risk Management
211 |(General Insurance)

K- REEREH (RS

Legal Manager (General Insurance)

209 221

210

212 |,
AR (—fRORIR)

213 Manager - Internal Audit (General Insurance)
KH-NERER (— PR )

218 Assistant Manager

JiEEEASES

Human Resources Manager ;

219 [Training Manager (General Insurance)
ATTRREE | B (—fRbR)
Information Technology Manager (General
220 |Insurance)

B (IR )

Other Middle Management Staff (General
249 |Insurance)

Hft PR ERA S (R )

Senior Account Manager ; Senior Sales Managef
; Senior Insurance Manager (Life Insurance)
TEARE P SR L R IR
#AFRR)

Marketing Manager (Life Insurance)

ipsaE (\FE R

Marketing Manager ; Account Manager ; Sales
Manager ; Business Development Manager (Lifd
253 |Insurance)

TFSASHE | B R PALE | SR
RSO TD)

Marketing Manager ; Sales Manager ; Insurance
Manager (Life Insurance)

TR | S R (AR
k)

Accounting Manager / Investment Manager
255 |(Life Insurance)

Bt R O\ E R )

Actuarial Manager (Life Insurance)

Life
Insurance
N FE bR 251

252

254

256 |y ppn -
MR (NFORER)

257 Reinsurance Manager (Life Insurance)
AR (ABRE)

258 Underwriting Manager (Life Insurance)
AN ONTIN )

259 Claims Manager (Life Insurance)
LRSS ONTR )

260 Compliance Manage (Life Insurance)

SR (NFORR)

Manager - Enterprise Risk Management (Life
261 |Insurance)

& - SRR (BB

Legal Manager (Life Insurance)

22 |agssm Ouseem)

263 Manager - Internal Audit (Life Insurance)
K NETER (AR

264 Policy Services Manager
PRERIR P AKER

265 Group Benefits Business Manager
B R RIS

266 Finance Manager ; Investment Manager
AT AKEE 5 A

267 Agency Administration Manager

SER TR

Human Resources Manager ;

269 [Training Manager (Life Insurance)
ATTRREKE | B (A SRR
Information Technology Manager (Life
270 |Insurance)

FGIEH A (AFHIRE)

Medical Officer ; Registered Nurse
BB ¢ EEE L

271

Other Middle Management Staff (Life
299 |Insurance)
HitnEEEAE (\ERE)
/SJ“E’:""’I 6,360 1,813 1,509 1,384 862 246 56 490
i
Managerial General
Level Insurance /SJ‘\';’J;""“' 4122 0 1,841 364 1,100 547 56 214
g — R ORE ®
Life
Insurance Z‘\';‘“ml 4385 2214 0 1,289 533 23 0 326
ASRE .
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louise2
矩形


Job Level

Principal Job
R

Branch F9JH

Overall
HeEt

Supervisory Level

EES

General
Insurance

— itk

301

Account Supervisor ; Underwriting Supervisor
(General Insurance)

FEELE S BRERE (RORE)

525

302

Account Supervisor ; Marketing Supervisor ;
Insurance Supervisor (General Insurance)
FTEEE S THEE RBREE (—RR
)

167

303

Marketing Supervisor (General Insurance)

B (R

130

304

Accounting Supervisor (General Insurance)

Tt B (AR

301

305

Actuarial Supervisor (General Insurance)

HEEE (MR

56

306

Policy Services Supervisor (General Insurance)

PRELIRAS £ (—febrbs)

226

307

Claims Supervisor (General Insurance -
Insurance)

MR (—fefrie-tRiE)

193

308

Claims Supervisor (General Insurance - Broker)

HEEEME (—MfRb-8a)

124

313

Customer Services Supervisor (General
Insurance)

HEIRES A (R

339

314

Assistant Executive ; Supervisor

BYEE A

128

316

Information Technology Supervisor (General
Insurance)

HAEHIA S (R

184

348

Human Resources Supervisor ; Training
Supervisor (General Insurance)

ANEORELE + SR (irig)

349

Other Supervisory Staff (General Insurance)

H EERA R (—frb)

456

Life
Insurance

N

351

Underwriting Supervisor (Life Insurance)

AR O D)

222

352

Account Supervisor ; Marketing Supervisor ;
Insurance Supervisor (Life Insurance)
FEEE BER RBEE (AHR

b

131

353

Marketing Supervisor (Life Insurance)

BT (AFRE)

277

Life Insurers

N PR

General
Insurers

—fiRtrER

429

Company
Agencies -
Composite Insurance
Insurers Brokers | A E{CHEE-{R
LRl g

96

Company
Agencies -
Alternative
distribution

AEIREAEA
SrHic

Bancassurer

ST PR

354

Accounting Supervisor / Investment Supervisor
(Life Insurance)

et R REEE FERE)

173

355

Actuarial Supervisor (Life Insurance)

HHEREE (NHERE)

276

356

Policy Services Supervisor (Life Insurance)

PRECIRES £ (AFH PRI

265

357

Claims Supervisor (Life Insurance - Insurance)

HEEEE (AFRRR-PRR)

78

358

Claims Supervisor (Life Insurance - Broker)

M (AFRRR-E)

359

Group Benefits Business Supervisor

BRI LA

188

360

Finance Supervisor ; Investment Supervisor

MBS ELE  REEME

152

361

Direct Marketing Supervisor

BT T

362

Agency Supervisor

B

148

363

Customer Services Supervisor (Life Insurance)

HERERBEE (AHRE)

377

365

Human Resources Supervisor ; Training
Supervisor

ATEFELE 3 B E(E

89

366

Information Technology Supervisor (Life
Insurance)

PGB A S (AFHRE)

556

399

Other Supervisory Staff (Life Insurance)
HAiEERAS (AFERE)

644

Sub-total
At

6,426

Clerical Level

R

General
Insurance

— itk

401

Underwriting Clerk ; Claims Clerk
R E © FEHEE

964

402

Accounting Clerk (General Insurance)

Bt E (AR

580

403

Clerical Staff (General Insurance)

LEANE (R

1,614

404

Customer Services Representative (General
Insurance)

MR (iR

221

449

Other Clerical Staff (General Insurance)
e s (AR

375

177

= B
I ] ) ]

-
=
©

N
[N

I

v




Branch F9JH

Company
Company Agencies -
Agencies - Alternative
General Composite Insurance distribution
Job Level Principal Job Overall |Life Insurers| Insurers Insurers Brokers | ATEE-{7 | AFCHEE-E{t | Bancassurer
LN ER izt | AFHORE | R | SRERE & I S SRITOREE
Clerical Level Life Accounting Clerk (Life Insurance)
452 NP . 233 55 53 121 2 0 2
XEH Insurance et s (AERB)
NERE Clerical Staff (Life Insurance)
453 O 1,386 547 297 221 309
EANE (NHERE)
Customer Services Representative (Life
454 |Insurance) 681 580
HERIREHRE (AHRE)
Other Clerical Staff (Life Insurance)
499 e 823 617
HitcE (SRR
Sub-total
e 6,877
Technical 1
Rec nica . Genera Technical Representative (General Insurance)
epresentative Insurance | 501 St (— AR 8,487
ESiTie — R AT L R
Life
Technical Representative (Life Insurance)
Insurance 551 N e 2,601
K sEBAER (AFRRD
Sub-total
et 11,088
Insurance Agent General 601 Director/ Manager 505
FREGHEA Insurance W A
e
fikdoN 604 l;ge?t (Gener:l Ini,lrance) 4,404
BEE (RRE)
Life Agency Director ; District / Regional Director ;
Insurance | 651 |Senior Agency Manager 1,686 1,319
N BRI | mE s
Agency Manager
652 g 5,595 4,862
Unit Manager ; Agency Supervisor
653 9,786 7,705
g ;B
Agent (Life Insurance)
654 ) o 46,066 29,453
BHEE (NSRE)
Sub-total 68,042 | 43339 21,766
ANit
Oth rti 1
Stafefr Supporting Ix?seu[;::i:e 049 Other Supporting Staff (General Insurance) 378
= o H ST (— iRk
BT | g S (—ffRbE)
Life
Other Supporting Staff (Life Insurance)
Insurance | 099 970 233
- H =i Firbz
K Hit#p BT (AFHRRE)
Sub-total 1,348 595 13 273 195 66 0 106
it
Total
P 102,288 49,816 8,324 26,255 7,197 3,239 3,193 4,264

178



(a) General Insurance —R& (g%

Percentage distribution of average monthly remuneration package of full-time employees by principal job

BEEERGE D S BER 28 FFIE S tha i

Table 3
#z=

Total no. of| Average Monthly Remuneration Package
full-time B H P
employees | $10,000 or Over
$10,001 - | $20,001 - | $30,001 - | $40,001 - [ $60,001 - [ $80,001 -
Job Level Principal Job EE below ’ ’ : : : y $100,000
B TR I ST $20,000 $30,000 $40,000 $60,000 $80,000 $100,000 BLE
Senior Managing Director; General Manager ; Chief
Management 101 |Executive (General Insurance) 703 0.0% 0.0% 1.9% 3.9% 18.2% 36.5% 15.3% 24.3%
Level T A fTEER (IR
REEE A B
Deputy Managing Director ; Deputy General M: o o o o o o o o
102 Al EES Al = 83 0.0% 0.0% 0.0% 0.0% 10.4% 14.3% 61.0% 14.3%
Assistant General Manager ; Senior Manager ;
Account Director ; Chief Operating Officer (General
103 |Insurance) 303 0.0% 0.0% 0.4% 3.6% 4.7% 17.6% 46.6% 27.2%
BIFEARAEH AR ARE  RPAEEL BN (
—fkREER)
Head — Enterprise Risk Management ; Chief Risk
104 |Officer (General Insurance) 23 0.0% 0.0% 0.0% 0.0% 23.8% 4.8% 47.6% 23.8%
FE - EEREE  GREERE (—RERR)
Head - Finance/ Investment /Treasurer (General
109 |Insurance) 30 0.0% 0.0% 0.0% 3.6% 7.1% 50.0% 10.7% 28.6%
FE B 1E EE (R
Assistant Director ; Divisional Director
111 B | S s 59 0.0% 0.0% 0.0% 3.6% 3.6% 91.1% 1.8% 0.0%
Chief Information Officer ;
113 |Chief Technology Officer (General Insurance) 4 0.0% 0.0% 0.0% 0.0% 0.0% 25.0% 0.0% 75.0%
AL § EEHCEE (IR
Other Senior Management Staff (General Insurance)
149 o o 92 0.0% 0.0% 0.0% 3.8% 5.0% 12.59 61.3% 17.59
HtrEEEAL (—HIRR) ’ ’ ’ ’ ’ ’ ’ ’
/SJu:-—total 1,297 0.0% 0.0% 1.2% 3.5% 12.8% 31.4% 28.2% 23.0%
Na
Middle
Management :en%or i%ccoum Ml\inager 5 (Sénior Slalles Mana;);er B
Level 201 |DSmor nswrance Manager (hencra’ fsurance 21 0.0% 0.0% 6.5% 29.59 19.5 4159 3.0% 0.0%
o T\ 4R FE P AR ERRA ( ’ ’ ’ ’ ’ ’ ’ ’
I — IR
Marketing Manager ; Account Manager ; Servicing
202 |Manager (General Insurance) 328 0.0% 0.0% 6.1% 15.7% 60.3% 16.0% 1.9% 0.0%
TIHSASH 2 P ekl (—fkfRia)
Marketing Manager ; Account Manager ; Sales
Manager ; Business Development Manager (General
203 |Insurance) 246 0.0% 0.0% 27.3% 32.2% 34.1% 3.4% 2.9% 0.0%
TS B BRACE T RE
(G i)
Marketing Manager ; Sales Manager ; Insurance
204 |Manager (General Insurance) 295 0.0% 0.0% 52% 60.7% 31.4% 2.6% 0.0% 0.0%
TIFSASEE B (RIgaE (—fkfRia)
Accounting Manager (General Insurance)
205 . 214 0.0% 0.0% 15.1% 39.59 34.19 8.6% 2.2% 0.5%
FIEHER (AR ’ ’ " " . ’ ’ ’
Actuarial Manager (General Insurance)
206 BT () 50 0.0% 0.0% 0.0% 24.4% 26.7% 44.4% 2.2% 2.2%
207 Reinsurance Manager (General Insurance) 0 0.0% 0.0% 0.0% 46.2% 77% 46.2% 0.0% 0.0%
FHRSETE (RIS - - - - - - - -
Underwriting Manager (General Insurance) o o o o o o o o
208 LRI () 274 0.0% 0.0% 2.0% 36.0% 42.8% 16.4% 2.8% 0.0%
Claims Manager (General Insurance) o o o o o o o o
209 BB () 221 0.0% 0.0% 7.0% 20.4% 56.7% 12.4% 3.5% 0.0%
Compliance Manager (General Insurance)
210 SRR (— AR ) 84 0.0% 0.0% 10.4% 14.3% 57.1% 13.0% 52% 0.0%
Manager - Enterprise Risk Management (General
211 |Insurance) 15 0.0% 0.0% 0.0% 23.1% 15.4% 61.5% 0.0% 0.0%
K- ERRER (R
Legal Manager (General Insurance)
212 SERRAE () 38 0.0% 0.0% 2.6% 0.0% 78.9% 10.5% 2.6% 53%
Manager - Internal Audit (General Insurance) o o o o o o o o
213 SEENERER (— R 21 0.0% 0.0% 0.0% 0.0% 95.2% 4.8% 0.0% 0.0%
218 ﬁ;;;g;;mmge' 280 0.0% 0.0% 6.5% 353% | 55.4% 2.9% 0.0% 0.0%
Human Resources Manager ;
219 |Training Manager (General Insurance) 71 0.0% 0.0% 3.3% 28.3% 55.0% 5.0% 6.7% 1.7%
NTTRUFACH 3 B (A ORER)
Information Technology Manager (General Insurance
220 o 78 0.0% 0.0% 1.3% 16.0% 58.7% 22.7% 1.3% 0.0%
ENRHL A (—RR) ’ ’ ’ ’ ’ ’ ’ ’
Other Middle Management Staff (General Insurance)
249 347 0.0% 0.0% 1.7% 22.99 27.6% 46.19 1.7% 0.0%
HEERAS (AR ° ° ° " " " ° °
/SJ':EF‘M 2,825 0.0% 0.0% 7.2% 209% | 427% 18.0% 2.1% 0.2%
i
Managerial Sub-total
Level /J‘\‘%“’ # 4,122 0.0% 0.0% 5.2% 21.3% 33.0% 22.3% 10.6% 7.6%
SRELER =
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Total no. of| Average Monthly Remuneration Package
full-time 55 P
employees | $10,000 or Over
o A $10,001 - | $20.001 - | $30,001- | $40.001- | $60,001- | $80,001 -
J°;J!;;Vel P “;%"H;;;b ﬂ%gﬁ ?:ﬁiﬁ $20,000 | $30,000 | $40,000 | $60,000 | $80,000 | $100,000 $1&0£00
M) E: 2l E
Supervisory Account Supervisor ; Underwriting Supervisor
Level 301 |(General Insurance) 525 0.0% 0.2% 45.0% 54.8% 0.0% 0.0% 0.0% 0.0%
AR BT L ROREAE (BRI
Account Supervisor ; Marketing Supervisor ;
302 |Insurance Supervisor (General Insurance) 167 0.0% 0.0% 94.4% 5.6% 0.0% 0.0% 0.0% 0.0%
FHEYM T EE s (R EE (—R0RED
303 [Marketing Supervisor (General Insurance) 130 0.0% 1.0% 33.3% 65.7% 0.0% 0.0% 0.0% 0.0%
T ()
7 —RXPRBR
304 :f;’il{“f“g(S“;i?;‘;ﬁr;(}e“ml Insurance) 301 0.0% 0.8% 538% | 45.4% 0.0% 0.0% 0.0% 0.0%
=1 AR
Actuarial Supervisor (General Insurance)
0% 0% % 4% 0% 0% 0% 0%
305 |y () 56 0.0% 0.0% 21.6Y 78.49 0.0% 0.0% 0.0% 0.0%
/M - T AARPER
Policy Services Supervisor (General Insurance) o o o o o o o o
306 | et 1 (R 226 0.0% 0.5% 36.3% 63.2% 0.0% 0.0% 0.0% 0.0%
307 ;%";g’ie”?f;&j:?&?"'am - Insurance) 193 0.0% 0.0% | 407% | s8.2% 11% 0.0% 0.0% 0.0%
A0 [ H N RPER AR PR
308 ;;?g‘;;‘p(ew?;;ie“fézlal;‘“mce - Broker) 124 0.0% 18.0% | 423% | 39.6% | 0.0% 0.0% 0.0% 0.0%
{=1=t TR PRER SRR
313 |Customer Services Supervisor (General Insurance) 339 0.0% 32% 80.8% 16.0% 0.0% 0.0% 0.0% 0.0%
BB TR (—BOREE )
7 —RXPRBR
314 ‘J;;;Et;xec““ve s Supervisor 128 0.0% 17.5% 15.8% 66.7% 0.0% 0.0% 0.0% 0.0%
Information Technology Supervisor (General
316 |Insurance) 184 0.0% 0.0% 18.0% 68.0% 14.0% 0.0% 0.0% 0.0%
HEARHEA B (R PREE )
Human Resources Supervisor ; Training Supervisor
348 |(General Insurance) 2 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0%
ATTERELE 55l AR
349 g?&;g:;}\gy (Smfﬁeﬂie?l Insurance) 456 0.0% 0.0% 36.6% | 61.7% 1.7% 0.0% 0.0% 0.0%
s S 1 U AXPRMR
/SJ“E’J:‘M 2,831 0.0% 23% 46.0% 50.4% 13% 0.0% 0.0% 0.0%
i
Clerical Level it ~Clai
Pl RO ;Zie)r‘?gl'ﬂ% ;}fﬁ ’Elaa‘ms Clerk 964 0.0% 762% | 238% | 0.0% 0.0% 0.0% 0.0% 0.0%
=k Z 7. 1 AalE =
402 :f;’g;“g(a;ﬂ};?f?ml Insurance) 580 0.4% 82.8% 16.9% 0.0% 0.0% 0.0% 0.0% 0.0%
=1 3\ NPRIR
403 igigtiff (:f;il;“wm“ce) 1,614 0.4% 78.0% | 21.6% 0.0% 0.0% 0.0% 0.0% 0.0%
1 U AXPRMR
Customer Services Representative (General
404 |Insurance) 21 0.0% 74.7% 253% 0.0% 0.0% 0.0% 0.0% 0.0%
HERERE (R
449 gt?;;f;n(oal ,‘:‘:;ﬁ’;"ml Insurance) 375 0.0% 619% | 38.1% 0.0% 0.0% 0.0% 0.0% 0.0%
s 1 U AXPRMR
/SJ“E’;‘M 3,754 0.2% 76.6% 232% 0.0% 0.0% 0.0% 0.0% 0.0%
i
Technical i i
R:;r::mve 501 ;;2;‘;; lzeprf::lgﬂ';'e (General Insurance) 8,487 0.2% 25.6% | 475% | 212% 5.4% 0.1% 0.0% 0.0%
& SR X\ T RRPRER
Rt /SJ“E’J:‘M 8,487 0.2% 256% | 47.5% 212% 5.4% 0.1% 0.0% 0.0%
i
— -
nsurance Agent | oo, - |Director/ Manager 505 0.0% 0.0% 0.0% 0.0% 99.8% 0.0% 0.0% 0.2%
IREEREEA HE &
ENUIS =3 s ST
604 ig;‘;ie“e;lfé“;g"me) 4,404 0.0% 97.9% 0.1% 2.0% 0.0% 0.0% 0.0% 0.0%
EARE AR
/SJ':EF‘M 4,909 0.0% 82.2% 0.1% 1.7% 16.0% 0.0% 0.0% 0.0%
=1
Overall (except other supporting staff)
Yt (L ArERERE TSN 24,103 0.1% 35.6% 26.9% 18.1% 11.1% 45% 2.1% 1.5%
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(b) Life Insurance \ E{&i&

full-time Average Monthly Remuneration Package
employees 5 H P
Job Level Principal Job £HkEE | $10,000 0r | $10,001 - [ $20,001 - | $30,001 - | $40,001 - | $60,001- | $80,001 - Over
e e A8 below $20,000 [ $30.000 | $40.000 | $60.000 [ $80.000 | $100.000 | $100.000
Senior Managing Director; General Manager ;
Management 151 |Chief Executive (Life Insurance) 265 0.0% 0.0% 7.5% 1.8% 36.0% 23.2% 11.4% 20.2%
Level WS TR (\FERED
REEE A B
Assistant General Manager ; Account Director ; Chief]
153 |Operating Officer (Life Insurance) 42 0.0% 0.0% 14.6% 0.0% 17.1% 17.1% 7.3% 43.9%
BIFEARAERE P ANE ) REEE (A FERR)
Head — Enterprise Risk Management ;
154 |Chief Risk Officer (Life Insurance) 17 0.0% 0.0% 0.0% 0.0% 0.0% 6.3% 37.5% 56.3%
TE - bEEREE FEERE (AERR)
155 f;;;;ﬂ;“ary 72 0.0% 0.0% 0.0% 0.0% 0.0% 2.4% 33.3% 64.3%
HIEE
Head - Operati
156 Ie;;t,% gm ons 52 0.0% 0.0% 0.0% 0.0% 6.1% 0.0% 30.6% 63.3%
Head - Marketi
157 ;ﬁs ﬁﬁ;r eung 87 0.0% 0.0% 0.0% 0.0% 0.0% 4.9% 24.4% | 707%
BT
Head — Group Benefits Business o o o o o o o o
158 IR 43 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 42.4% 57.6%
Head - Finance/ Investment /Treasurer (Life
159 |Insurance) 71 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 34.1% 65.9%
M R EE (AFRERD
Head — Agency Operation
160 PR—— N 27 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 26.1% 73.9%
TR ° ° ° ¢ ¢ ¢ ¢ ¢
Head - Human Resources/ Training
162 P s o 40 0.0% 0.0% 0.0% 0.0% 11.19 0.0% 5.6% 83.3%
LE-ASIER /5 ’ ’ ’ ’ ’ ’ ’ ’
Chief Information Officer ;
163 |Chief Technology Officer (Life Insurance) 19 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 36.8% 63.2%
HERTRRELE 5 MERHREAE (ASFRED
Other Senior Management Staff (Life Insurance)
199 o o — 115 0.0% 0.0% 0.0% 1.1% 11.49 0.0% 42.09 45.59
SRS EE AR (AFHRR) ’ ’ ’ ’ ’ ’ ’ ’
/SJu:-—total 850 0.0% 0.0% 3.6% 0.8% 16.3% 10.0% 23.9% 45.4%
G
Middle Senior Account Manager ; Senior Sales Manager ;
Management Senior Insurance Manager (Life Insurance)
Level 251 A B | SR SR | SRR ( 187 0.0% 0.0% 45.5% 4.2% 10.2% 40.1% 0.0% 0.0%
B ERA B NERR)
Marketing Manager (Life Insurance)
252 —eTTS 419 0.0% 0.0% 7.2% 2.6% 4.6% 78.4% 52% 2.1%
Marketing Manager ; Account Manager ; Sales
Manager ; Business Development Manager (Life
253 |Insurance) 109 0.0% 0.0% 21.1% 32.1% 39.4% 6.4% 0.9% 0.0%
TS AR BRACE R REA
[ON-IRD)
Marketing Manager ; Sales Manager ; Insurance
254 |Manager (Life Insurance) 167 0.0% 0.0% 0.0% 99.4% 0.0% 0.6% 0.0% 0.0%
AR | B REe A (\ERE)
Accounting Manager / Investment Manager (Life
255 |Insurance) 190 0.0% 0.0% 10.4% 25.0% 12.8% 49.4% 1.8% 0.6%
GetaE s (\FERE)
256 ’:;gzg;;h?ﬁi%;g? Insurance) 250 0.0% 0.0% 0.0% 0.0% 2.2% 83.0% 11.1% 3.7%
Reinsurance Manager (Life Insurance)
257 3 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 0.0%
FHRIRAT (A FRR) ’ ’ ’ ’ . ’ ’ ’
Underwriting Manager (Life Insurance)
258 o 148 0.0% 0.0% 0.0% 0.0% 4.5% 78.7% 16.9% 0.0%
s RO, 9) ’ ’ ’ ’ ’ ’ ’ ’
Claims Manager (Life Insurance) o o o o o o o o
259 BB (R 65 0.0% 0.0% 1.9% 20.8% 15.1% 62.3% 0.0% 0.0%
Compliance Manage (Life Insurance)
260 - 168 0.0% 0.0% 1.9% 4.5% 15.59 68.4% 9.7% 0.0%
EIEE (NFHER) ’ ’ ’ ’ ’ ’ ’ ’
Manager - Enterprise Risk Management (Life
261 |Insurance) 55 0.0% 0.0% 0.0% 0.0% 1.8% 78.2% 12.7% 7.3%
& - EEIRET (\ERR)
Legal Manager (Life Insurance)
262 . 35 0.0% 0.0% 0.0% 0.0% 3.7% 33.3% 11.19 51.9%
et RO 9) ’ ’ ’ ’ ’ ’ ’ ’
Manager - Internal Audit (Life Insurance)
263 |,.. N — 7 0.0% 0.0% 0.0% 0.0% 0.0% 33.3% 50.0% 16.7%
EE YT (\FER) ’ ’ ’ ’ ’ ’ ’ ’
264 ggg&;z;;s Manager 119 0.0% 0.0% 0.0% 6.5% 387% | 355% 19.4% 0.0%
Group Benefits Business Manager
265 _ 171 0.0% 0.0% 0.0% 1.1% 0.0% 96.7% 0.0% 2.2%
B i ’ ’ ’ ’ ’ " ’ ’
266 ;‘;;‘gga‘;;g“ : Investment Manager 97 0.0% 0.0% 0.0% 0.0% 3.0% 89.6% 7.5% 0.0%
Agency Administration Manager
267 o 165 0.0% 0.0% 0.0% 0.0% 48.09 52.09 0.0% 0.0%
ST I T ° ° ° ° " " ° °
Human Resources Manager ;
269 |Training Manager (Life Insurance) 179 0.0% 0.0% 0.0% 0.0% 23.3% 43.3% 28.9% 4.4%
PNONE vl St | S M ON D)
Information Technology Manager (Life Insurance)
270 | ... . . 363 0.0% 0.0% 0.0% 0.0% 17.3% 82.4% 0.4% 0.0%
Eritiuties RO 1 9) ’ ’ ’ ’ ’ ’ ’ ’
Medical Officer ; Registered Nurse
271 R 11 0.0% 0.0% 0.0% 0.0% 0.0% 45.59 54.59 0.0%
B © sEfifE L ’ ’ ’ ’ ’ ’ ’ ’
Other Middle Management Staff (Life Insurance)
299 627 0.0% 0.0% 0.7% 2.2% 14.5Y 81.0% 1.7% 0.0%
SRR A B (AR ° ° ° ° " " ° °
/SJT:“""[ 3,535 0.0% 0.0% 5.2% 10.9% 14.5% 63.2% 5.0% 13%
i
M: ial
anageria Sub-total
Level et 4,385 0.0% 0.0% 4.9% 8.9% 14.8% 52.8% 8.7% 9.9%
Kk i
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full-time Average Monthly Remuneration Package
employees 5 H P
Job Level Principal Job 2@ [ $10.000or | $10,001-| $20,001-| $30,001 - | $40,001- | $60,001- | $80,001- |  Over
AR B A% below $20,000 [ $30,000 | $40,000 | $60,000 | $80.000 | $100,000 | $100,000
L';s:““"y 351 ;;“f‘;ezg‘?g}\si"{?f‘;r (Life Insurance) 22 0.0% 128% | 338% | 35.8% 17.6% 0.0% 0.0% 0.0%
Z I SR
A
e Account Supervisor ; Marketing Supervisor ;
352 |Insurance Supervisor (Life Insurance) 131 0.0% 0.0% 0.0% 85.2% 14.8% 0.0% 0.0% 0.0%
BT BELE S RETEAE (AERR)
353 I‘%;f;‘{;’t_g (S‘;}z:;‘:‘gi(;‘“e Insurance) 277 0.0% 2.8% 54.2% 0.0% 43.0% 0.0% 0.0% 0.0%
7 & PR
Accounting Supervisor / Investment Supervisor (Life
354 |Insurance) 173 0.0% 0.0% 20.1% | 400% | 309% 0.0% 0.0% 0.0%
et P ETE (AFERED
355 f:g??;(“zil‘f:g A(L;fe Insurance) 276 0.0% 0.0% 234% | 839% | 327% 0.0% 0.0% 0.0%
TH A FF PR
356 Policy Services Supervisor (Life Insurance) 265 0.0% 0.0% 34.3% 9.0% 56.7% 0.0% 0.0% 0.0%
REIRTS TAE (NSRS - - o - o - - -
Claims Supervisor (Life Insurance - Insurance) o o o o o o o o
357 ot ir « A BRI 78 0.0% 0.0% 6.9% 69.0% | 24.1% 0.0% 0.0% 0.0%
358 E‘C%}?g;;’pf;v\%ﬁgie I‘faugame - Broken) 15 0.0% 0.0% 26.7% 73.3% 0.0% 0.0% 0.0% 0.0%
359 %ﬁ_ﬂ;;;’;;f IB}‘;‘““S Supervisor 188 0.0% 1.0% 0.0% | 93.2% | 58% 0.0% 0.0% 0.0%
A TETUSRAF
360 ;;‘;‘fé”p;";i{ Elnve“mem Supervisor 152 0.0% 1.6% 0.0% 55.7% 42.6% 0.0% 0.0% 0.0%
1473 I
Direct Marketing Supervisor
361 |z 4 0.0% 0.0% 0.0% 100.0% | 0.0% 0.0% 0.0% 0.0%
bl 7]
362 ‘;g;‘{jz i;“j‘:;;'s"r 148 0.0% 0.0% 0.0% 62.7% 37.3% 0.0% 0.0% 0.0%
363 %‘;‘%’C;;;eg‘ie;\iﬁfﬂ‘ﬂ?' (Life Insurancc) 377 0.0% 0.6% 53.6% | 342% 11.6% 0.0% 0.0% 0.0%
7 & PRDR
365 T;;%e;gc? ;j;l‘l’zgm ; Training Supervisor 89 0.0% 2.4% 7.3% 65.9% 24.4% 0.0% 0.0% 0.0%
. » b
366 2?%;?5’\;?1’%%;};6”‘” (Life Insurance) | 550 0.0% 0.0% 13.0% | 152% | 71.7% 0.0% 0.0% 0.0%
399 Oﬁ‘zﬁg’f};’}l\sg (S;ifi?;'rff )I“s”"mce) 644 0.0% 0.0% 196% | 59.6% | 208% 0.0% 0.0% 0.0%
H BAE (N
/SJ':EF‘M 3,595 0.0% 1.2% 241% | 457% 29.1% 0.0% 0.0% 0.0%
=1
Clerical Level counti ife Ins
;E:ZJ; Ve | as2 ::f;lgg( iﬁféﬁﬁln”“mme) 233 0.0% 575% | 42.5% 0.0% 0.0% 0.0% 0.0% 0.0%
8 = 4 SRS
453 igigtifiiﬁil;f?'ance) 1,386 0.2% 67.7% 32.1% 0.0% 0.0% 0.0% 0.0% 0.0%
= 5 PR
Customer Services Representative (Life Insurance) o o o o o o o o
454 | o (SR 681 0.0% 554% | 44.6% 0.0% 0.0% 0.0% 0.0% 0.0%
499 g?&f;fr‘f;ii?fﬂg‘;fe Insurance) 823 0.1% 38.0% 61.9% 0.0% 0.0% 0.0% 0.0% 0.0%
s 1 5 PR
/SJ“E’:‘M 3,123 0.1% 555% | 44.4% 0.0% 0.0% 0.0% 0.0% 0.0%
i
Technical Technical Representative (Life Insurance) o o o o o o o o
Representative | 55! |sepsioas A S8 ) 2,601 0.3% 4.1% 33.8% | 49.4% 6.1% 6.3% 0.0% 0.0%
FEBAR ;
e /SJ“E’J;‘M 2,601 03% 41% 338% | 49.4% 6.1% 63% 0.0% 0.0%
i
Insurance Agent Agency Director ; District / Regional Director ; Seniof]
(R AEEA 651 |Agency Manager 1,686 0.0% 0.0% 0.0% 0.0% 157% | 71.3% 0.0% 13.1%
BN EIAEES S e
652 ‘ffe“:(f igmnage' 5,595 0.0% 0.0% 0.05% 6.9% 7.1% 80.8% 52% 0.0%
ERALEE
653 E-J;{l\‘ Ig_;a,ge;;;gggy Supervisor 9,786 0.0% 0.0% 17.1% 1.2% 81.5% 0.0% 0.2% 0.0%
LILSYE » BER
654 ig;‘%(?fj\lﬂsgﬁﬁ?) 46,066 0.4% 33.9% 65.4% 0.2% 0.2% 0.0% 0.0% 0.0%
e ERR
/SJ':EF‘M 63,133 0.3% 232% | 475% 1.1% 14.6% 122% 0.7% 0.5%
=1
Overall (except other supporting staff)
G (ELAEEEE TR ) 76,837 0.2% 206% | 427% 5.6% 14.1% 13.5% 1.1% 1.1%
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Percentage distribution of Preferred Level of Education of full-time employees by principal job

BEXEREE EAREANEFREE S LA ER

(a) General Insurance — R I&

Table 4
Fy

Preferred Level of Education

HENEERE
Total no. of full-] Postgraduate First D Diploma/Certi| Secondary 4 | Secondary 3
Job Level Principal Job time employees Degree ;::[: ; gﬂr;:e Sub-degree ficate to 7 or below
TR B RS AR | By | T HISHr | ok e | rnEgt | ch s
Senior Managing Director; General Manager ; Chief Executive (General
Management 101 |Insurance) 703 5.6% 92.0% 0.6% 1.8% 0.0% 0.0%
Level HSER TR (R
EEEEANE Deputy Managing Director ; Deputy General Manager
o5 102 HE i Bl 83 7.9% 92.1% 0.0% 0.0% 0.0% 0.0%
Assistant General Manager ; Senior Manager ; Account Director ;
103 |Chief Operating Officer (General Insurance) 303 4.5% 95.5% 0.0% 0.0% 0.0% 0.0%
BIFEARAEI § EAR AT R PR BEAREE (—RORIRD
Head — Enterprise Risk Management ; Chief Risk Officer (General
104 |Insurance) 23 17.4% 82.6% 0.0% 0.0% 0.0% 0.0%
TE - EEREE  HRERE (ARORR)
Head - Finance/ Investment /Treasurer (General Insurance)
109 e - 30 6.7% 93.39 0.0% 0.0% 0.0% 0.0%
i in Wk o e i W 41 9) ’ ’ ’ ’ ’ ’
Assistant Director ; Divisional Director
111 ; 59 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
e AR it i ’ ’ ’ ’ ’ ’
Chief Information Officer ;
113 |Chief Technology Officer (General Insurance) 4 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
HEANEE ¢ PR (AR
Other Senior Management Staff (General Insurance) o o o o o o
149 B (— ) 92 2.4% 96.4% 1.2% 0.0% 0.0% 0.0%
/SJ':EF‘M 1,297 53% 93.3% 0.4% 1.0% 0.0% 0.0%
i
Middle Senior Account Manager ; Senior Sales Manager ; Senior Insurance
Management 201 [Manager (General Insurance) 221 0.0% 96.0% 4.0% 0.0% 0.0% 0.0%
Level EARE P E AR SR ORI A (—fRRERD
FREEEHAS Marketing Manager ; Account Manager ; Servicing Manager (General
& 202 |Insurance) 328 0.0% 50.6% 49.4% 0.0% 0.0% 0.0%
TIIsEEE | RS AR (MR
Marketing Manager ; Account Manager ; Sales Manager ; Business
203 [Development Manager (General Insurance) 246 0.0% 75.2% 24.8% 0.0% 0.0% 0.0%
TITSAEEE SRR P SRR ACH (— Rk
Marketing Manager ; Sales Manager ; Insurance Manager (General
204 |Insurance) 295 0.0% 97.8% 2.2% 0.0% 0.0% 0.0%
TIRSE | AT ¢ IR (—RHRR)
Accounting Manager (General Insurance)
205 ST () 214 0.0% 79.6% 19.9% 0.5% 0.0% 0.0%
Actuarial Manager (General Insurance)
206 50 0.0% 78.3% 21.7% 0.0% 0.0% 0.0%
PIBSEE () ° . . ’ ’ ’
Reinsurance Manager (General Insurance)
207 - 42 0.0% 90.29 9.8% 0.0% 0.0% 0.0%
FIRIGAET (—RRE) ’ ’ ’ ’ ’ ’
Underwriting Manager (General Insurance)
208 274 0.0% 47.59 52.5% 0.0% 0.0% 0.0%
BARESER (i) ° . . ’ ’ ’
Claims Manager (General Insurance)
209 - 221 0.0% 60.5% 38.59 1.0% 0.0% 0.0%
BT (AR {RRR) ’ ’ ’ ’ ’ ’
Compliance Manager (General Insurance)
210 84 0.0% 56.4% 43.69 0.0% 0.0% 0.0%
EHIETT () ’ . . ’ ’ ’
Manager - Enterprise Risk Management (General Insurance)
211 - 15 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
S RSB (—ARIR) ’ ’ ’ ’ ’ ’
Legal Manager (General Insurance)
212 SR () 38 0.0% 16.7% 83.3% 0.0% 0.0% 0.0%
Manager - Internal Audit (General Insurance)
213 21 0.0% 4.8% 95.29 0.0% 0.0% 0.0%
P (AR ’ ’ ’ ’ ’ ’
Assistant Manager
218 280 0.0% 84.4% 15.6% 0.0% 0.0% 0.0%
BT o % % o o o
Human Resources Manager ;
219 |Training Manager (General Insurance) 71 0.0% 71.4% 28.6% 0.0% 0.0% 0.0%
ANJTHEEERE 5 BRI (ORI
Information Technology Manager (General Insurance) o o o o o o
220 ZERRLAGE () 78 0.0% 65.2% 34.8% 0.0% 0.0% 0.0%
Other Middle Management Staff (General Insurance)
249 o - 347 0.9% 79.0% 20.1% 0.0% 0.0% 0.0%
Sl PR EE AR (3R ’ ’ ’ ’ ’ ’
Sub-total 2,825 0.1% 71.8% 28.0% 0.1% 0.0% 0.0%
et
Managerial Sub-total
Level - ota 4,122 1.9% 79.0% 18.7% 0.4% 0.0% 0.0%
/Net
Kk i
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HAREERRE

Total no. of full-] Postgraduate First D Diploma/Certi| Secondary 4 | Secondary 3
Job Level Principal Job time employees Degree ;fl :ig{ife Sub-degree ficate to7 or below
Tk E i empmEe A mreasmy | TN | BB | som se® | diusdE | s
Supervisory . . .
Account Supervisor ; Underwriting Supervisor (General Insurance)
Level 301 |, N . 525 0.0% 18.4% 48.0% 31.2% 2.4% 0.0%
Eer EEFE R (—HRED ° ’ ’ ’ ° °
Account Supervisor ; Marketing Supervisor ; Insurance Supervisor
302 [(General Insurance) 167 0.0% 8.1% 47.7% 28.8% 15.3% 0.0%
HEEM D ABEE  REEE (CRORE)
Marketing Supervisor (General Insurance) o o o o o o
303 TR (— ) 130 0.0% 6.5% 62.0% 31.5% 0.0% 0.0%
Accounting Supervisor (General Insurance) o o o o o o
304 AT (— AR 301 0.0% 19.4% 452% 29.3% 6.1% 0.0%
Actuarial S isor (G al Ins
305 |, éc;ﬁf :ng;; ﬁ( )e“e” nsurance) 56 0.0% 18.2% 43.6% 38.2% 0.0% 0.0%
306 Egg&gﬁ; (S?;;:‘EX;EG“"”] Insurance) 226 0.0% 212% 49.5% 293% 0.0% 0.0%
Claims Supervisor (General Insurance - Insurance)
307 RS (— R 193 0.0% 12.4% 45.9% 41.8% 0.0% 0.0%
Claims Supervisor (General Insurance - Broker) o o o o o o
308 BB (— R iRS5e) 124 0.0% 21.7% 47.2% 21.7% 9.4% 0.0%
Customer Services Supervisor (General Insurance)
313 |, . 339 0.0% 13.4% 27.1% 52.7% 6.7% 0.0%
EPIRBEE (AR ’ ’ ’ ’ ’ ’
314 ﬁ;ggggxmme + Supervisor 128 0.0% 21.8% 44.6% 33.7% 0.0% 0.0%
Information Technology Supervisor (General Insurance) o o o o o o
316 SRR A S (—R0RR) 184 0.0% 21.2% 46.8% 32.1% 0.0% 0.0%
Human Resources Supervisor ; Training Supervisor (General
348 |Insurance) 2 0.0% 0.0% 0.0% 100.0% 0.0% 0.0%
ADEFELE ¢ B EE ()
Other Supervisory Staff (General Insurance)
349 SRS (— ) 456 0.0% 18.2% 39.8% 35.3% 6.7% 0.0%
/SJ':EF‘M 2,831 0.0% 17.0% 43.7% 35.1% 42% 0.0%
i
Clerical Level Underwriting Clerk ; Claims Clerk o o o, o, o o,
B 401 BB | BHE S 964 0.0% 0.0% 25.2% 27.2% 47.6% 0.0%
402 gf]"i‘fgg( (il;;j;“;m Insurance) 580 0.0% 1.0% 10.3% 40.0% 48.7% 0.0%
403 g{gf;iﬁg;gg;;““mme) 1,614 0.0% 6.0% 16.6% 31.5% 45.8% 0.1%
Customer Services Representative (General Insurance)
404 RIS (—RE) 221 0.0% 0.0% 30.6% 35.6% 33.8% 0.0%
Other Clerical Staff (G | Ins
a9 | ﬂ;( ;‘;‘: ﬁ;ﬁ F(ﬁ ‘;"m nsurance) 375 0.0% 0.0% 22.9% 27.9% 49.2% 0.0%
i‘:fﬁtmal 3,754 0.0% 2.9% 19.0% 31.9% 46.2% 0.1%
i
Technical Technical Representative (General Insurance) o o o o o o
Representative 501 SRR (R 8,487 0.0% 14.1% 5.4% 54.2% 26.3% 0.0%
EBRE -
e /SJ':EIF‘M 8,487 0.0% 14.1% 5.4% 54.2% 26.3% 0.0%
H
Insurance Agent Director/ Manager
JRVITIN 601 L 505 0.0% 92.9% 0.0% 7.1% 0.0% 0.0%
604 f;;;czef;;r‘ggam) 4,404 0.0% 1.0% 0.1% 443% 54.7% 0.0%
/SJ“E’;‘M 4,909 0.0% 10.4% 0.1% 40.5% 49.0% 0.0%
N
Overall (except other supporting staff)
24,103 0.3% 23.0% 12.8% 36.3% 27.6% 0.01%

Haat (EAtsh & TERIN)
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(b) Life Insurance

Preferred Level of Education

HENEERE
Total no. of full-] Postgraduate First D Diploma/Certi| Secondary 4 | Secondary 3
Job Level Principal Job time employees Degree g: j:;gﬂr‘z:e Sub-degree ficate to 7 or below
i B0 Sl B AR ) R | T T Elsng e | gzt | sk
Senior Managing Director; General Manager ;
Management 151 [Chief Executive (Life Insurance) 265 7.5% 91.5% 0.9% 0.0% 0.0% 0.0%
Level HSER BT (\FERE)
EEEEANE Assistant General Manager ; Account Director ; Chief Operating
4 153 |Officer (Life Insurance) 42 0.0% 73.9% 26.1% 0.0% 0.0% 0.0%
YHEAAKH | A PAEES ) BB (AR
Head — Enterprise Risk Management ;
154 [Chief Risk Officer (Life Insurance) 17 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
FE - EERE  EREERE (SRR
155 Eh‘i;g‘%“a’y 7 2.9% 97.1% 0.0% 0.0% 0.0% 0.0%
SelH
Head - O tions
156 ;ﬁs Pt 52 12.8% 87.2% 0.0% 0.0% 0.0% 0.0%
S5
157 I;;ﬁ%wgrke"“g 87 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
Head — Group Benefits Business
158 e - 43 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
LB AR ’ ’ ’ ’ ’ ’
Head - Finance/ Investment /Treasurer (Life Insurance)
159 P e - - 71 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
FE A EE (TS ’ ’ ’ ’ ’ ’
Head — Agency Operation
160 N 27 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
TE R R ’ ’ ’ ’ ’ ’
Head - Human Resources/ Training
162 ) 40 0.0% 85.7% 14.39 0.0% 0.0% 0.0%
- ASIFR ’ . . ’ ’ ’
Chief Information Officer ;
163 [Chief Technology Officer (Life Insurance) 19 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
HEEANEE ¢ PR (AR
Other Senior Management Staff (Life Insurance)
199 IR ,_, — 115 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
A EEA S AFHRER) ’ ’ ’ ’ ’ ’
/SJ':EF‘M 850 41% 94.0% 1.9% 0.0% 0.0% 0.0%
H
Middle Senior Account Manager ; Senior Sales Manager ; Senior Insurance
Management 251 [Manager (Life Insurance) 187 0.0% 97.2% 2.8% 0.0% 0.0% 0.0%
Level EARE P E AR SR ORI A (ASSORERD
FREEEHAS Marketing Manager (Life Insurance)
252 . 419 1.2% 90.7% 8.1% 0.0% 0.0% 0.0%
& HSEE (N\FHRR) ’ ’ ’ ’ ’ ’
Marketing Manager ; Account Manager ; Sales Manager ; Business
253 |Development Manager (Life Insurance) 109 0.0% 94.2% 5.8% 0.0% 0.0% 0.0%
TFSASEE B | R P st (AEIRE)
Marketing Manager ; Sales Manager ; Insurance Manager (Life
254 |Insurance) 167 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
TSR | B ¢ (RO (BRI )
Accounting Manager / Investment Manager (Life Insurance)
255 N B - 190 0.0% 85.9% 14.1% 0.0% 0.0% 0.0%
EEHEE R O\ FE R ’ ’ ’ ’ ’ ’
Actuarial Manager (Life Insurance)
256 o 250 2.1% 97.9% 0.0% 0.0% 0.0% 0.0%
ks MO 9) ’ ’ ’ ’ ’ ’
Reinsurance Manager (Life Insurance)
257 - 3 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
PR (SRR ’ ’ ’ ’ ’ ’
Underwriting Manager (Life Insurance)
258 1 s — 148 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
s RO 9) ’ ’ ’ ’ ’ ’
Claims Manager (Life Insurance)
259 — 65 0.0% 95.6% 4.4% 0.0% 0.0% 0.0%
REALES (\SRIR) ’ ’ ’ ’ ’ ’
Compliance Manage (Life Insurance)
260 - — 168 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
EIEE (NFHER) ’ ’ ’ ’ ’ ’
Manager - Enterprise Risk Management (Life Insurance)
261 |, v e - 55 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
Er - pREREE \FHRR) ’ ’ ’ ’ ’ ’
Legal Manager (Life Insurance)
262 |. . — 35 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
I (NFHER) ’ ’ ’ ’ ’ ’
Manager - Internal Audit (Life Insurance)
263 |, NS — 7 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
EE YT (\FER) ’ ’ ’ ’ ’ ’
Policy Services Manager
264 L A 119 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
Group Benefits Business Manager
265 o 171 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
B T i ’ i i i i
266 Finance Manager ; Investment Manager 97 31% 96.99 0.0% 0.0% 0.0% 0.0%
W ;[ 1% 9% .0% .0% .0% .0%
Agency Administration Manager
267 et g 165 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
Srp R TR i ’ i i i i
Human Resources Manager ;
269 [Training Manager (Life Insurance) 179 0.0% 93.2% 6.8% 0.0% 0.0% 0.0%
PNONE vl S Lt | S M ON D)
Information Technology Manager (Life Insurance)
270 | oor . - 363 0.0% 84.2% 15.8% 0.0% 0.0% 0.0%
B (S0 ’ ’ ’ ’ ’ ’
Medical Officer ; Registered Nurse
271 R 11 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
B © sEffE L ’ ’ ’ ’ ’ ’
Other Middle Management Staff (Life Insurance)
299 e — — 627 0.0% 95.9% 4.1% 0.0% 0.0% 0.0%
HirifEE AL (B ’ ’ ’ ’ ’ ’
i‘:fﬁtmal 3,535 03% 94.4% 53% 0.0% 0.0% 0.0%
H
Managerial Sub-total
Level IJ‘\‘_;“ # 4385 1.1% 94.4% 4.5% 0.0% 0.0% 0.0%
ALK =
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Preferred Level of Education

HANBERE
Total no. of full-] Postgraduate First D Diploma/Certi| Secondary 4 | Secondary 3
Job Level Principal Job time employees Degree ;fl :ig{ife Sub-degree ficate to7 or below
JREAR TEBE SRR | Brgeesa | T B | o s | prsEge [ s T
i';s:“smy 351 g‘;e'iw{'f“‘?g}\si"{?f‘;r (Life Insurance) 22 0.0% 33.1% 35.0% 31.8% 0.0% 0.0%
Z I SR
TR Account Supervisor ; Marketing Supervisor ; Insurance Supervisor
352 |(Life Insurance) 131 0.0% 0.0% 100.0% 0.0% 0.0% 0.0%
BT B BT (NERE)
353 ;ﬁ_‘;‘i’g (SL}ST’{;‘FL(; ife Insurance) 277 0.0% 31.4% 30.5% 38.1% 0.0% 0.0%
% SR
354 gf;’;gi?;‘:;‘géi%ﬁ;g; Supervisor (Life Insurance) 173 0.0% 61.9% 33.3% 4.8% 0.0% 0.0%
355 ;:;;‘_‘:?; S;"I;:;F ﬁ(l‘;fe Insurance) 276 0.0% 51.5% 25.8% 2.7% 0.0% 0.0%
356 Egg&gﬁ; (Sf%;‘gx;g“fe Insurance) 265 0.0% 38.1% 61.9% 0.0% 0.0% 0.0%
Claims Supervisor (Life Insurance - Insurance)
357 | ( A BRI R 78 0.0% 68.8% 313% 0.0% 0.0% 0.0%
Claims Supervisor (Life Insurance - Broker)
38 |emer e ( A BRI A 15 0.0% 86.7% 0.0% 13.3% 0.0% 0.0%
359 %;:;;E‘;;;‘ ;gme“ Supervisor 188 0.0% 19.6% 80.4% 0.0% 0.0% 0.0%
. T ASATT
360 ;;;;i";e éu,p ;?g;};vwmem Supervisor 152 0.0% 24.2% 75.8% 0.0% 0.0% 0.0%
1 A75 C I H
361 %‘;‘%";&fﬁ;“&’ Supervisor 4 0.0% 50.0% 50.0% 0.0% 0.0% 0.0%
L 2F il
362 ff;‘%;‘gg‘sm 148 0.0% 36.2% 63.8% 0.0% 0.0% 0.0%
=R
363 2‘;};’;:&'?;\%?;?2; r (Life Insurance) 377 0.0% 37.0% 42.8% 16.9% 3.3% 0.0%
% SR
365 Tjn;z;};e;gc.e ij;ﬁg;or » Training Supervisor 89 0.0% 61.9% 38.1% 0.0% 0.0% 0.0%
= I > i)
366 gﬁ’%;“;’g’}“\;:?j‘\ﬂf% ﬁf‘;ems‘" (Life Insurance) 556 0.0% 41.3% 47.3% 11.4% 0.0% 0.0%
il 5 (AERR
399 %g‘;g:;}\gy (si%(;‘ﬂg;“smme) 644 0.0% 56.8% 29.5% 13.7% 0.0% 0.0%
/SJ“E’;‘M 3,595 0.0% 44.0% 42.6% 12.9% 0.5% 0.0%
i
Clerical Level i i
Y;SZJ; Ve 452 gf ]";gg( iei( F,Lﬂfe)msmm) 233 0.0% 0.0% 13.6% 62.4% 24.0% 0.0%
=k il 1 el
453 g{lgil;tjff}igf;lr’f”)m““) 1,386 0.0% 0.7% 20.5% 22.0% 56.8% 0.0%
=i 1 SR
454 %‘;‘%‘;;;g%‘ﬁ\%ﬁ;;‘;‘a"ve (Life Insurance) 681 0.0% 0.0% 58.9% 7.5% 33.6% 0.0%
499 %‘Z‘;;“f}l\sﬁ}grf;fe Insurance) 823 0.0% 8.7% 77.7% 45% 9.0% 0.0%
= 3 SR
/SJ':EF‘M 3,123 0.0% 3.6% 50.6% 14.9% 30.8% 0.0%
=1
Technical Technical Representative (Life Insurance) o o o o o o
Representative. | 551 |sersios ( n Sty 2,601 0.0% 20.6% 8.5% 36.5% 34.4% 0.0%
HEBAER -
e /SJ':E’ total 2,601 0.0% 20.6% 8.5% 36.5% 34.4% 0.0%
=1
Insurance Agent Agency Director ; District / Regional Director ; Senior Agency
EifE A | 651 |Manager 1,686 0.0% 71.9% 0.0% 24.5% 3.6% 0.0%
R | IS SR
652 ffe“%;mage' 5,595 0.0% 73.9% 2.8% 22.0% 1.4% 0.0%
= RAT
653 Ljﬁji‘rzj{;;a%e:; ;gggy Supervisor 9,786 0.0% 0.02% 41.6% 51.6% 6.7% 0.0%
WLREYE » =R
654 ff;;"('fj\iifg‘ﬁ?) 46,066 0.0% 0.0% 0.0% 58.2% 41.8% 0.0%
=RAE FF PR
/SJ“E’;‘M 63,133 0.0% 8.5% 6.7% 53.1% 31.8% 0.0%
i
Overall (except other supporting staff)
Gt (A TR 76,837 0.04% 12.8% 8.9% 48.6% 29.7% 0.0%
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Percentage distribution of Preferred Year of Experience of full-time employees by principal job

BEEEREE RAEAERFEE RS ER

(a) General Insurance —R& g%

Table 5
eSS

HAENHBEE
Total no. of full-| S - -
L .o ano. ot i Below 1 year 1-2 years Over2 years - 5 | Over 5 years Over 10 years
Job Level Principal Job time employees VELT o years 10 years 048] I
i B0 1= PN ZIR2ESE | BHSE104E
Senior Managing Director; General Manager ; Chief Executive (General
Management 101 [Insurance) 703 0.0% 0.0% 2.0% 32.7% 65.3%
Level L G TEER (ORI
EEEEANER Deputy Managing Director ; Deputy General Manager o o o o o
102 R | s 83 0.0% 0.0% 0.0% 24.4% 75.6%
Assistant General Manager ; Senior Manager ; Account Director ;
103 |Chief Operating Officer (General Insurance) 303 0.0% 0.0% 0.3% 18.6% 81.1%
BIFEARAERE AR ACE ) RPAE  RENEEE (—RIORIR)
Head — Enterprise Risk Management ; Chief Risk Officer (General
104 |Insurance) 23 0.0% 0.0% 0.0% 17.4% 82.6%
FE - EERE R ERE (R
Head - Finance/ Investment /Treasurer (General Insurance)
109 P e - 30 0.0% 0.0% 0.0% 50.0% 50.0%
FE B E EE (R ’ ’ ’ ’ ’
Assistant Director ; Divisional Director
111 B | S s 59 0.0% 0.0% 0.0% 13.6% 86.4%
Chief Information Officer ;
113 |Chief Technology Officer (General Insurance) 4 0.0% 0.0% 0.0% 0.0% 100.0%
AL § REHCEE (IR
Other Senior Management Staff (General Insurance)
149 e 92 0.0% 0.0% 1.2% 19.0% 79.8%
HrEBEREAS (—HIRR) ’ ’ ’ ’ ’
/SJ“:““"[ 1,297 0.0% 0.0% 1.3% 27.1% 71.7%
Na
Mal:l/lz:?:rl:ent Senior Account Manager ; Senior Sales Manager ; Senior Insurance
Lc:/el 201 |Manager (General Insurance) 221 0.0% 0.0% 17.3% 41.6% 41.1%
= = 4% s ECLT RS s ECLT LT Y1 7
BT A B4R EARE P SRS SRR E (—RlREE)
Marketing Manager ; Account Manager ; Servicing Manager
202 |(General Insurance) 328 0.0% 0.0% 3.1% 73.1% 23.8%
TIRsAEE | RS AR (—fRRIR)
Marketing Manager ; Account Manager ; Sales Manager ; Business
203 |Development Manager (General Insurance) 246 0.0% 0.0% 17.7% 33.6% 48.7%
TFSASEE B | P st A (—ARIRRR )
Marketing Manager ; Sales Manager ; Insurance Manager (General
204 |Insurance) 295 0.0% 0.0% 372% 60.7% 2.1%
TRSACE | SR ¢RI (kPRI )
A ting M G 11
205 @Cf ]"“I%;‘g ( j;;?;rﬁé(i ;“m nsurance) 214 0.0% 0.0% 25.7% 57.4% 16.8%
Actuarial Manager (General Insurance)
206 SR () 50 0.0% 0.0% 6.1% 71.4% 22.4%
Reinsurance Manager (General Insurance)
207 42 0.0% 0.0% 7.1% 54.8% 38.19
FHEMAER (— YRR ) ’ ’ ° . .
Underwriting Manager (General Insurance) o o o o o
208 LRI () 274 0.0% 0.0% 19.9% 67.6% 12.5%
Claims Manager (General Insurance) o o o o o
209 BB (3R 221 0.0% 0.0% 8.0% 76.1% 16.0%
Compliance Manager (General Insurance)
210 ST (— AR ) 84 0.0% 0.0% 8.6% 75.3% 16.0%
Manager - Enterprise Risk Management (General Insurance)
211 |, v . 15 0.0% 0.0% 6.7% 86.7% 6.7%
- R (AR ’ ’ ’ ’ ’
Legal Manager (General Insurance)
212 SRR () 38 0.0% 0.0% 0.0% 94.6% 5.4%
Manager - Internal Audit (General Insurance)
213 |, o 21 0.0% 0.0% 0.0% 100.0% 0.0%
S pYEBE R (—RRERR) ’ ’ ’ ’ ’
218 E;;:%;;Mm“ge' 280 0.0% 0.0% 143% 73.2% 12.5%
Human Resources Manager ;
219 |Training Manager (General Insurance) 71 0.0% 0.0% 25.0% 41.2% 33.8%
NIRRT 3 B (A PRER)
Information Technology Manager (General Insurance)
220 MR () 78 0.0% 0.0% 6.5% 70.1% 23.4%
Other Middle Management Staff (General Insurance)
249 e - 347 0.0% 0.0% 13.1% 67.6% 19.3%
Hi g EEA S (IR ) ’ ’ ’ ’ ’
/SJ':EF‘M 2,825 0.0% 0.0% 15.5% 63.6% 21.0%
i
Managerial Sub-total
Level IJ‘\‘%‘“ # 4,122 0.0% 0.0% 10.9% 51.7% 37.4%
{RELER "
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Total no. of full-|

EAH IR

Over 2 years - 5

Over 5 years -

Job Level Principal Job time employees Bellgiul‘yrear 11-2253726;1’5 years 10 years 0\1];];—?;;:&“
TR E i SE 5 A : ZIESE | ZIASEI0E
Supervisory . . .
Account Supervisor ; Underwriting Supervisor (General Insurance)
Level 301 |, N . 525 0.0% 12.8% 76.7% 10.5% 0.0%
Eer EEFE R (—HRRED ° ’ ’ ’ ’
Account Supervisor ; Marketing Supervisor ; Insurance Supervisor
302 [(General Insurance) 167 0.0% 74.1% 25.0% 0.0% 0.9%
HEEM L ABEE  REEE (CRORE)
Marketing Supervisor (General Insurance)
303 ] 130 0.0% 0.0% 97.7% 2.3% 0.0%
T £ (AR ’ ’ ’ ’ ’
Accounting Supervisor (General Insurance)
304 N 301 0.0% 18.3% 79.6% 2.1% 0.0%
Rt AL (HHRR) ’ ’ ’ ’ ’
Actuarial Supervisor (General Insurance)
305 e 56 0.0% 5.4% 94.6% 0.0% 0.0%
WHEE (ARERR) ’ ’ ’ ’ ’
Policy Services Supervisor (General Insurance)
306 - 226 0.0% 0.0% 95.8% 4.2% 0.0%
RTBE(E (—HHRR) ’ ’ ’ ’ ’
Claims Supervisor (General Insurance - Insurance)
307 ) 193 0.0% 0.0% 89.0% 11.0% 0.0%
IR AT (AR PR RS ) ’ ’ ’ ’ ’
Claims Supervisor (General Insurance - Broker)
308 . 124 0.0% 52.19 47.99 0.0% 0.0%
BEREEAT () ’ ’ ’ ’ ’
Customer Services Supervisor (General Insurance)
313 | ) 339 0.0% 17.5% 81.6% 0.9% 0.0%
EPIRBEE (AR ’ ’ ’ ’ ’
Assistant Executive ; Supervisor
314 128 0.0% 0.0% 87.8% 12.29 0.0%
BYEE(T ’ ’ ’ ’ ’
Information Technology Supervisor (General Insurance)
316 (v, - 184 0.0% 1.7% 88.8% 9.5% 0.0%
FRARHEA S (AR ’ ’ ’ ’ ’
Human Resources Supervisor ; Training Supervisor (General
348 [Insurance) 2 0.0% 100.0% 0.0% 0.0% 0.0%
ADEFELE ¢ B EE ()
Other Supervisory Staff (General Insurance)
349 . 456 0.0% 5.0% 94.2% 0.8% 0.0%
HAt RN (AR ’ ’ ’ ’ ’
/SJ':EF‘M 2,831 0.0% 132% 81.8% 5.0% 0.04%
i
Clerical Level Underwriting Clerk ; Claims Clerk
- 401 - . - 964 1.2% 85.0% 13.8% 0.0% 0.0%
X LR s BEE A ’ ’ ’ ’ ’
Accounting Clerk (General Insurance)
402 N 580 5.8% 91.5% 2.7% 0.0% 0.0%
et 308 (—HHRR) ’ ’ ’ ’ ’
Clerical Staff (General Insurance)
403 - 1,614 8.4% 84.9% 6.5% 0.1% 0.0%
AL (HRERE) ’ ’ ’ ’ ’
Customer Services Representative (General Insurance)
404 _ N 221 0.0% 100.0% 0.0% 0.0% 0.0%
P R (HHRR) ’ ’ ’ ’ ’
Other Clerical Staff (General Insurance)
449 - 375 4.3% 85.4% 9.7% 0.6% 0.0%
HSCE (—fRfrbR) ’ ’ ’ ’ °
i‘:fﬁtmal 3,754 5.2% 86.9% 7.7% 0.1% 0.0%
H
Technical Technical Representative (General Insurance) o o o o o
Representative 501 S (—B ) 8,487 9.6% 51.4% 27.4% 6.2% 5.4%
EBRE -
e /SJ':EIF‘M 8,487 9.6% 51.4% 27.4% 6.2% 5.4%
i
Insurance Agent Director/ Manager
N 601 |. 505 0.0% 0.0% 0.0% 0.0% 100.0%
(RIRHEL e ° ° ° ° *
604 |gent (General Insurance) 4,404 0.4% 97.6 0.3% 1.7% 0.0%
i x .4% 6% .3% 7% .0%
BHEE (R
Sub-total 4,909 0.3% 82.0% 0.3% 1.4% 16.0%
NGt
Overall (except other supporting staff)
24,103 4.3% 47.1% 23.8% 13.2% 11.6%

Haat (Eftsh & TERIN)
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(b) Life Insurance \ E{&i&

HAHMHBE &
Total no. of full-| - -
- . N | Below 1 year 1-2 years Over2 years - 5 | Over 5 years Over 10 years
Job Level Principal Job time employees VEBLT 1B years 10 years 104281 I
s LR SR 5 A . ZIESE | ZIRSEI0E
Senior Managing Director; General Manager ;
Management 151 |Chief Executive (Life Insurance) 265 0.0% 0.0% 6.0% 22.1% 71.9%
Level HRSE R GO TR (NS
SIS IN=E Assistant General Manager ; Account Director ; Chief Operating
153 |Officer (Life Insurance) 42 0.0% 0.0% 0.0% 19.5% 80.5%
BIFEARAEI | EARE | REE (SRR
Head — Enterprise Risk Management ;
154 |Chief Risk Officer (Life Insurance) 17 0.0% 0.0% 0.0% 17.6% 82.4%
B ey BR U CRONT3)
155 f;;;;;ﬂ;“ary 7 0.0% 0.0% 0.0% 45% 95.5%
Head - Operati
156 Ie%i%gm fons 52 0.0% 0.0% 0.0% 11.8% 88.2%
Head — Marketing
157 e 87 0.0% 0.0% 0.0% 0.0% 100.0%
F o o o o o
Head — Group Benefits Business
158 |1 e 43 0.0% 0.0% 0.0% 0.0% 100.0%
- RS ’ ’ ’ ’ ’
Head - Finance/ Investment /Treasurer (Life Insurance)
159 [0 e S 71 0.0% 0.0% 0.0% 4.8% 95.2
T EIN O ’ ’ ’ ’ ’
Head — Agency Operation
160 PR—— N 27 0.0% 0.0% 0.0% 7.4% 92.6%
EE-BHEREIEE ’ ’ ’ ’ ’
Head - Human Resources/ Training
162 e e N 40 0.0% 0.0% 0.0% 10.09 90.09
EE- SR ’ ’ ’ ’ ’
Chief Information Officer ;
163 |Chief Technology Officer (Life Insurance) 19 0.0% 0.0% 0.0% 10.5% 89.5%
HEPERREALE § SERHREAE (ASFRED
Other Senior Management Staff (Life Insurance)
199 e o - 115 0.0% 0.0% 6.3% 17.99 75.89
HrEBEREAL (NFHRR) ’ ’ ’ ’ ’
Sub-total 850 0.0% 0.0% 3.0% 14.4% 82.6%
et
Middle
Management Senior Account Manager ; Senior Sales Manager ; Senior Insurance
Level 251 [Manager (Life Insurance) 187 0.0% 0.0% 35.5% 57.0% 7.5%
P B4 ERE P BB R B (AR
Marketing Manager (Life Insurance)
252 419 0.0% 0.0% 8.0% 60.7% 31.3
AL )\ ) ’ ’ ’ . "
Marketing Manager ; Account Manager ; Sales Manager ; Business
253 |Development Manager (Life Insurance) 109 0.0% 0.0% 37.0% 49.1% 13.9%
TITSARE SRR P SRR (NHRE)
Marketing Manager ; Sales Manager ; Insurance Manager (Life
254 |Insurance) 167 0.0% 0.0% 0.0% 99.4% 0.6%
TRSAEE e © (Riga (AR )
Accounting Manager / Investment Manager (Life Insurance)
255 L e 190 0.0% 0.0% 26.09 63.09 11.09
TRt R (NFHRIR) ’ ’ ’ ’ ’
Actuarial Manager (Life Insurance)
256 250 0.0% 0.0% 2.7% 62.09 35.39
BT (\BRE) ’ ’ ’ . *
Reinsurance Manager (Life Insurance)
257 o - 3 0.0% 0.0% 100.0% 0.0% 0.0%
FHRRAEH (AHER) ’ ’ ’ ’ ’
Underwriting Manager (Life Insurance)
258 . 148 0.0% 0.0% 5.0% 71.0% 24.0%
IR (\FERB) ’ ’ ’ ’ ’
Claims Manager (Life Insurance)
259 ol — 65 0.0% 0.0% 11.19 71.4% 17.59
- s O 9) ’ ’ ’ ’ ’
Compliance Manage (Life Insurance)
260 168 0.0% 0.0% 19.99 44.09 36.19
ST (\BRR) ° ° . . .
Manager - Enterprise Risk Management (Life Insurance)
261 e . 55 0.0% 0.0% 1.8% 43.6% 54.59
88 — AR (A FHRR) ’ ’ ’ ’ ’
Legal Manager (Life Insurance)
262 |. - 35 0.0% 0.0% 3.4% 75.9% 20.7%
et MO D) ’ ’ ’ ’ ’
Manager - Internal Audit (Life Insurance)
263 - 7 0.0% 0.0% 0.0% 85.79 14.39
R YR (NI ’ ’ ’ ’ ’
Policy Services Manager
264 - . 119 0.0% 0.0% 16.3% 62.5% 21.3%
(REIRTAE ° ° ’ ’ ’
Group Benefits Business Manager
265 e 171 0.0% 0.0% 0.0% 67.09 33.09
A R ’ ’ ’ ’ ’
Finance Manager ; Investment Manager
266 97 0.0% 0.0% 8.1% 67.6% 24.39
PR  $aErE ’ ’ ’ " "
Agency Administration Manager
267 |, A, 165 0.0% 0.0% 0.6% 89.79 9.7%
S (R TRRAE ’ ’ ’ ’ ’
Human Resources Manager ;
269 |Training Manager (Life Insurance) 179 0.0% 0.0% 6.2% 77.3% 16.5%
AT 3 B (AR
Information Technology Manager (Life Insurance)
270 | sy 2ppr e 363 0.0% 0.0% 2.8% 67.09 30.29
ENRHL R (AFHER) ’ ’ ’ ’ ’
Medical Officer ; Registered Nurse
271 N, 11 0.0% 0.0% 0.0% 45.5% 54.5%
BAE AT Rl ’ ’ ’ ’ ’
Other Middle Management Staff (Life Insurance)
299 S - e 627 0.0% 0.0% 4.5% 79.29 16.39
Ht P EERAL (NFHER) ’ ’ ’ ’ ’
Sub-total 3,535 0.0% 0.0% 9.8% 69.3% 20.9%
/NET
Managerial Sub-total
Level 4?*1- o 4385 0.0% 0.0% 8.5% 58.9% 32.6%
Kk i

189




Total no. of full-|

EAH IR

Over 2 years - 5

Over 5 years -

Job Level Principal Job time employees Bellgiul‘yrear 11-2253726;1’5 years 10 years 0\1];];—?;;:&“
JREAR TEBE RS AB . EJVENTS LS E 104
Supervisory Underwriting Supervisor (Life Insurance) o o o o o
o B | A SRy 22 0.0% 0.0% 733% 26.7% 0.0%
TR Account Supervisor ; Marketing Supervisor ; Insurance Supervisor
352 |(Life Insurance) 131 0.0% 0.0% 15.6% 84.4% 0.0%
BT B BT (NERE)
Marketing Supervisor (Life Insurance) o o o o o
33 | A SER) 277 0.0% 0.0% 91.7% 8.3% 0.0%
354 gf;’;gi?;‘:;‘géi%ﬁ;g; Supervisor (Life Insurance) 173 0.0% 9.6% 75.2% 15.2% 0.0%
355 :;’_a;?;;";irl’;; f‘;fe Insurance) 276 0.0% 0.0% 87.2% 12.8% 0.0%
IH SR
o 0% 0% 3% 7% 0%
356 ff;;g&ig?; ffi?‘:‘gig“fe Insurance) 265 0.0% 0.0% 6339 36.79 0.0%
PRELHRATS FF PR
Claims Supervisor (Life “1
37y g?;]; E“p(ejv\'%;ﬂ Xéjﬁ;;‘;ame nsurance) 78 0.0% 0.0% 70.6% 29.4% 0.0%
358 ﬁci%"ig'iez"f;g& Ins";‘mce - Broker) 15 0.0% 0.0% 100.0% 0.0% 0.0%
e SR
359 %;:;;E‘;;;‘ ;g“e“ Supervisor 188 0.0% 0.0% 85.0% 15.0% 0.0%
. TEE 40T
360 ;‘;i“;é”p;"g‘; El“vwmem Supervisor 152 0.0% 0.0% 92.8% 7.2% 0.0%
1 A7 C I H
361 %‘;‘%";&fﬁ;“&’ Supervisor 4 0.0% 0.0% 50.0% 50.0% 0.0%
L J2F il
362 ff;‘%;‘gg‘sm 148 0.0% 0.0% 79.0% 21.0% 0.0%
=R
363 2‘;};‘;:&‘?}\%‘;’;?’ (Life Insurance) 377 0.0% 5.7% 89.3% 4.9% 0.0%
75 SR
P— ; . 0 . 0 . 0 . 0 A 0
365 i"gzge;’gcei f;h’g‘;m + Training Supervisor 89 0.0% 0.0% 80.99 19.19 0.0%
= I > L)
Information Technology Supervisor (Life Insurance) o o o o o
366 | pmcnr A B ( SR 556 0.0% 0.0% 85.6% 14.4% 0.0%
Other Supervisory Staff (Life Insurance)
399 | et AR BRI 644 0.0% 0.0% 85.3% 14.7% 0.0%
/SJ“E’;‘M 3,595 0.0% 1.3% 79.8% 18.9% 0.0%
i
Clerical Level i i
Y;SZ; Ve | a2 gf ]";gg( iei( F,Lﬂfe)msmm) 233 11.5% 78.2% 4.0% 6.3% 0.0%
=43 ICHE el
453 g{lgil;tjff}igf;lr’f”)m““) 1,386 43.1% 55.4% 0.5% 1.0% 0.0%
=] = SR
454 %‘;‘%‘;;;g%‘ie;\é%:;‘;‘a"ve (Life Insurance) 681 36.8% 58.2% 2.0% 3.0% 0.0%
499 Oﬁ‘zrg;fr‘f"‘}l\sf}grf;fe Insurance) 823 32% 50.3% 46.5% 0.0% 0.0%
o 3 SR
/SJ':EF‘M 3,123 27.8% 56.0% 14.7% 1.5% 0.0%
=1
Technical Technical Representative (Life Insurance) o o o o o
Reprosentative | 5! |sepsfos ( Sty 2,601 0.6% 52.6% 37.6% 2.4% 6.9%
FEBAER -
e /SJ':E’ total 2,601 0.6% 52.6% 37.6% 2.4% 6.9%
=1
Insurance Agent Agency Director ; District / Regional Director ; Senior Agency
(R 651 [Manager 1,686 0.0% 0.0% 0.0% 16.9% 83.1%
R | IS L SR
652 Qfe,“%;[amge' 5,595 0.0% 0.0% 22.1% 0.0% 77.9%
P
653 Ljﬁji‘rzj{;;a%e:; ;gggy Supervisor 9,786 24.2% 8.4% 67.3% 0.0% 0.03%
WLREEE » =R
654 ff;;"('fj\iifg‘ﬁ?) 46,066 31.1% 68.8% 0.1% 0.0% 0.0%
=RAE FF PR
/SJ“E’;‘M 63,133 25.7% 49.6% 13.4% 0.5% 10.8%
i
Overall (except other supporting staff)
76,837 222% 44.7% 17.0% 5.1% 11.0%

Haat (Eftsh & TERIN)
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Table 6

Percentage distribution and ranking of trai
raining required b,
y emplo; .
B E A (R T B o BT b R A9 SR Lo
= = 3 opment by job lev AN
3 e
B S E RHES J 1 FIR
Percentage
aat
Training Ma Techm Ranking
il o nagerial | Supervisor: . echnical | Ins B
y| CI urance
A. Management/Executive & EER Ie;m Representative | Agent | M. ) Tochni
W TR BE & ERRR AT A Zg;gzgal Supervisory [ Clerical RepeChmcal Insurance
Principles & Practi 4 R resentative Agel
" N ce of Mana - XEH gent
BTSSR sement 11 Rt | RIBHEA
Problem Solvin; i o 2.6% 9,
X g & Decision Maki 0.0% 0.49
R 15 aking - 4% 3.4% 5
Strategi 8.5% 4.5% 14 o)
agn? cgic Management ’ 0.3% 0.4% 0 31 1
g . 09
AR 40% s 3 5
Marketing Management 1.6% 0.0% 0.0% 29 31 .
T 0% 3.4%
%E FH 37% o5 o 8 24 .
Quality Management 5% 0.0% 9 ? %
BT o 34% !
ERRIEE 0.6% 10 35
Risk Management 4.2% 0.0% 42 31
JE A i 0.0% 0.0% 2 1
- 0
Stress Management T 13% 0.2% 1.5% ’ 2 50 21
R = 3.49
.jj.’@i 0.8% i 6 27
Crisis Management 1.8% 0.3% 33 13
fat T 70 0.2% 0.0% 25 11
Human Resources M 1.6% 2.1% 0.0% 21 29 3
e — anagement - 1.0% 0.0% 2z
=HhE e 19
Leadership 3.7% 2.1% 0.0% 0.0% 19 42 17 o
A 0% 0.09
FEARE §.4% 0% 10 19
Team Building 2.6% 0.0% 0.0% 42 50 .
N .0% 3.49
mis ity 2 o | e ]
Motivation ) 29% 0.0% © 30
S 0.0% 6.9% 11
C - 0.5% 3.79 14 13 4
Coaching & Counseling 7% 0.0% 0.0% 2 50 7
|1 ; g 0.09
GG 4.0% e 29 9
Dealing with Conflict 4.5% 0.0% 42 50
oy 0.0% 3.4% 8 2
1.59 5
Implementing Change & 3.4% 0.0% 0.04% 42 50 1
i e 0.0%
.fTéHA 23% . ° 20 10
Time Management 1.6% 0.0% 0.0% 42 46 o
iEShk=s e .09
N uilding and Devel - 1% 0.39 0
oy dis P o 0.0% I8 2
B Protessionsl = 0-9% 0.0% 1 20
. e X o
BT fonal Qualification 0.0% 0.1% 24.1% o » 2
Associate of the Chartered Ins 56 0 al
(ACID) nsurance Institute 5 1
Fellow, Australian % 1.8%
T & New Zealand Insti ’ 0.1% 0.99
Isnsurance & Finance (ANZIIF) nd fnstitute of 1.1% o 0.0% 12 21
- s 1%
Sentor “Associate, Australian & Now Zealand He 0.0% 0.8% 33 21 o
nstitute of Insurance & Finance (ANZIIF 0.0% 0.0% 22 30
Certified Financial Planner (CFP) ) D% 0.3% 0.0% "o 42 » )
Chartered Financial Consultant (ChFC) 0.6% 0.5% 0.0° o 0.0% 50 a8 1
Chartered Insurance Agenc: 0.0% 0.0° 0% 0.7% o 42 46
Chart - gency Manager (CIAM) .0% 0.0% 0.0% % 1
ered Life Underwriter (CLU) 0.0% 0.5% 0.0% 0.1% 0.0% 0 3 2 >
Certified M - 0.0% 0.3% o7 0.L% 0.0% 36 @ 2
anager of Financial Advisors (CMEA) | 0.0% o 0.0% 0.0% o 50 35 - 3 21
(Cé‘;gged Property and Casualty Underwrit — 0% 0.0% 0.0% — h 48 ) ; 21
) iter U7 0.0% 50 21
Essentials of Man 0.0% 0.0% 0.0° % 42
(EMD) agement Development Program 0 0% 0.1% 0.0% 50 30 21
.0% 0.0% 56 4
Fell U7 0.0% 2 4
ow of the Chartered Insurance Institute (FCIT) | 0.0% ° 0.0% 0.0% o : ! 21
. 6
Fellow of the Faculty of Actuaries i - oo 0.0% 0.09 i *
(FFA) in Scotland 0% 0.0% 50 2
Fellow of the Insti - 0-0% 0.0% 56 42
o or nstftute of Actuaries (FIA) o o 0.0% 0.0% 0.0% 50 21
¢ Institute of Actuaries of i 0% 0.0% _ 0
(FIAA) of Australia 0.0% 0.0% o 56 0 o
0.0% 0.0% - o 50 21
Fellow, Chartered Financial Practitioner (FCh o 0.0% 0.0% 0.0% 56 42 % —
e CheeT P " FP) | 0.0% 0.0% 0 50 56 " ”
(ACHFP) ancial Practitioner - 0% 0.0% 0.0% “ 21
Fell - 0% D 56
Fe“zw oLf.the Society of Actuaries (FSA) 0.0% 0.0% 0.0% 0.0° 2 50 21
e dW) ife Management Institute (FLMD) 0.0% 0.0% 0.0% o 30 56
raduate Diploma of Insurai 0.1% 3% 070 0.0% 000 42 50
Fellow, Ho: urance (GD) 0.0° = 0.4% 0.04% 0% 50 21
Practi »Hong Kong Society of Certified Ins 0% 0.5% 0.0 -04% 0.0% 56 42
ractitioners (HKCIP) nsurance| 0% 0.0% 0.0% 42 27 28 X 21
Insurance Financial Planning Course (IFPC) o 2.6% 0.0% oo Ll 50 35 o ‘5‘(5) 21
. ) - 0.0% e 0.0%
Insurance Institute of Hong Kong (ITHK) Di - 0.0% 0.0% o ° 50 14 0 21
L - g (ITHK) Diploma 0.1% 0% 172% 50 21
cadership Fellow (LF) 1% 0.3% 0.1% 0.0% 50 56 o
ghaner.ed Life Practitioner (ChLP) 0.3% 0.5% 0.09 _ o 2 48 ” .
rofessional Diploma in Insurance P 0.0% 0.0% 0% 0.0% 0.0% 35 50
(PDI) surance Programme 0% 0.0% 0.0% o 35 3 = 21
: - 0.0% - -0%
Reg@ered Financial Consultant (RFC) ° 0.3% 0.1% 0.0% ° 50 56 - 50 o1
Registered Financial Planner (REP 0.0% 00% 0% 0.0% 50 50 21
SFC related course: ) 0.0% 22 0.0% 007 48 35
S o 0.0% 0.0% . 0.0% 50 21
0.0% 0% 0.2% 30 5
o 0.0% A 5 6
0% 0.0% 0.0% 50 42 50
0% 0.0% 0.07 56 4 21
0% 50 2 37
56 - = 21
21
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Percentage Ranking
[=piise Hf
Technical Insurance Technical Insurance
Training Managerial | Supervisory | Clerical | Representative Agent Managerial | Supervisory [ Clerical | Representative Agent
SRR fsEEed EEHR XA HEBRR REEREA | &HG EEHR XA HEBRR FREEAREA
C. Job-related Knowledge
SRR
g;_,‘:al Science 0.0% 0.3% 0.8% 0.6% 0.0% 50 48 23 27 21
THES
i?;;lﬂgsumce 15.6% 27.9% 21.6% 33.1% 6.9% 1 1 1 1 7
I)‘ig;?ﬁmce 8.0% 15.8% 6.0% 9.2% 24.1% 5 2 6 2 1
MPF
b 1.2% 0.8% 0.7% 2.1% 10.3% 21 33 26 10 6
AR ’ ’ ’ ’ ’
Investment Planni
f;g%g anming 23% 0.5% 1.3% 1.9% 0.0% 15 35 19 11 21
S;;;‘L:égup lanning 2.5% 0.5% 0.9% 1.9% 24.1% 13 35 2 11 1
Law Relating to Insurance
o 4.2% 11.8% 2.8% 5.0% 3.4% 7 3 12 4 1
BRI e ° ’ ° ° °
Investment-linked Insurance
0.1% 1.1% 0.1% 1.0% 6.9% 42 30 35 17 7
R ’ ’ ’ ’ ’
Asset M. t
gs;ﬁiénagemen 2.0% 1.1% 33% 1.1% 0.0% 17 30 8 16 21
gg;gmmg 0.2% 0.0% 0.0% 0.7% 0.0% 37 56 42 23 21
Retirement Planning 0.0% 0.0% 0.0% 0.7% 6.9% 50 56 4 25 7
BRTE]
;f;;sﬂgame 0.2% 3.2% 0.8% 0.1% 0.0% 37 1 23 41 21
Health-related Training
. 0.0% 0.3% 0.3% 0.3% 3.4% 50 48 29 35 1
R A > 3 ° ° ° ° °
CE?’;“;;‘);IZESI‘ Analysis 0.1% 0.3% 0.0% 0.4% 0.0% 42 48 42 29 21
Regulatory and Financial Market Knowledge
y 0.4% 0.5% 1.4% 1.1% 0.0% 30 35 18 15 21
HE T 53 ° ° ° i i
;f;] Zﬂfgmre 0.0% 0.0% 0.1% 0.0% 0.0% 50 56 35 50 21
g{‘; Flgs“m““ 0.0% 0.0% 0.0% 0.1% 0.0% 50 56 42 39 21
D. Generic / Technological Skills
B R
English Writing 0.4% 1.6% 13.7% 1.0% 0.0% 30 24 2 19 21
HEIEE
Spoken English 0.4% 0.8% 9.9% 2.1% 0.0% 30 33 3 9 21
SRS
Chinese Writing 0.0% 0.5% 73% 0.0% 0.0% 50 35 4 50 21
PYES
J(;f;;‘z;ese 0.0% 0.0% 23% 0.0% 0.0% 50 56 15 50 21
[ R B
i;;;%h“a 0.1% 1.3% 6.2% 2.4% 0.0% ) 27 5 8 21
=] |
;;‘,’%;gg}%‘er 0.0% 0.0% 2.9% 0.0% 0.0% 50 56 11 50 21
IT Enabling Systems
o, 0.1% 0.5% 1.1% 0.04% 0.0% 2 35 20 46 21
FAEH 245 ° ° ° ’ °
Effective Communication Skills
! 0.2% 3.9% 4.7% 8.3% 0.0% 37 8 7 3 21
HRUEET ’ ’ ’ ’ ’
Marketing/Selling Skills 1.0% 2.4% 3.1% 3.9% 13.8% 23 18 10 5 5
[iEEczs AV T 5 ] - s " o o
Presentation Skills o o o o o
i 0.6% 5.8% 3.3% 1.3% 0.0% 26 4 8 14 21
Basic Accounting
0.0 0.3 2.29 0.0 0.0 50 48 16 50 21
sAEs ”’ ”’ ”’ ”’ ”’
Interpersonal Skills
ona’ s 0.1% 2.6% 2.4% 2.7% 3.4% 2 14 14 7 1
BB e 0 0 ° ° 0
Negotiation Skills 0.2% 0.5% 0.3% 1.0% 0.0% 37 35 29 19 21
BRAIFTT o o o e e
Tele;;%?;‘}i Sklls 0.0% 0.0% 1.7% 0.7% 0.0% 50 56 17 23 21
;H“;O:’:; Psychology 0.4% 1.8% 0.8% 2.9% 3.4% 30 21 23 6 1
%%gd‘;ff: Skills 0.2% 0.5% 0.1% 0.4% 0.0% 37 35 35 29 21
—
Information Systems Application Skills
0.0 0.5 2.79 0.49 0.0 50 35 13 31 21
R ”’ ”’ ”’ ”’ ”’
?\‘}ﬁ%;gme“‘gem 0.1% 0.0% 0.0% 0.1% 0.0% 42 56 42 41 21
E‘;%;;ham 0.0% 0.0% 0.1% 0.0% 0.0% 50 56 35 50 21
%ﬁ%%gmpul‘“g 0.3% 0.0% 0.2% 0.0% 0.0% 35 56 33 50 21
Data Analytics
%;; P ;;y 1es 0.4% 0.0% 0.5% 0.5% 0.0% 30 56 27 28 21
g:z;rs 0.2% 0.5% 0.2% 0.0% 0.0%
I\\L‘%"ﬂ,“;“ 623% 45.5% 54.4% 56.5% 58.6%
IHIE
Number of companies with such level of staff]
980 394 932 2,682 29
AERERESHKETNATEER
Note:

(1) Percentages are calculated on the basis of total number of companies with such level of staff

(2) May choose up to five options for each job level
o

(1) Hoy LR DEA B R LR B THY A SR E RAEE R -

(2) IR TR % FIH
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Sampling Plan for the 2021 Manpower Survey of
the Insurance Industry

Appendix 10

Branch Stratum Emplpyment Size of Sample

size frame Size

Life Insurer 1 1-4 7 7

2 5-9 2 2

3 10 & Above 26 26

9 Unknown 18 18

Total 53 53

General Insurer 1 1-4 12 12

2 5-9 6 6

3 10 & Above 60 60

9 Unknown 10 10

Total 88 88

Composite Insurer 1 1-4 3 3

2 5-9 1 1

3 10 & Above 14 14

9 Unknown 3 3

Total 21 21

Broker 1 1-4 343 62
2 5-9 171 31
3 10 & Above 135 135

9 Unknown 184 33
Total 833 261

Company Agency - Insurance 1 1-4 820 82
2 5-9 77 62

3 10 & Above 28 28

9 Unknown 233 23
Total 1158 195

Company Agency - Alternative 1 1-4 440 35
Distribution 2 5-9 193 15
3 10 & Above 201 50

9 Unknown 328 26
Total 1162 126

Bancassurer 1 1-4 0 0

2 5-9 0 0

3 10 & Above 37 37

Total 37 37
Grand Total : 3352 781
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