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VOCATIONAL TRAINING COUNCIL

COMMITTEE ON MANAGEMENT
AND SUPERVISORY TRAINING

2008 Survey of the Managerial Competency Profile and Management Training Needs
of Managers and Supervisors in the Next Three Years

Executive Summary

Introduction

1. In the last quarter of 2008, the Committee on Management and Supervisory
Training (CMST) conducted a survey on small and medium enterprises (SMEs) employing
10 to 99 people to study the managerial competency profile, and the current and anticipated
management development needs of managers and supervisors working in and outside Hong
Kong for the next three years.

Purpose of the Survey

2. The field work of this survey was conducted in November 2008 with the
assistance of the Census and Statistics Department. The survey aimed at (i) assessing the
managerial competencies of managers and supervisors working in SMEs in the next three
years; (ii) identifying SMESs’ training plans/arrangements, preferences on modes of training
and other training concerns in relation to managerial training to managers and supervisors.
The survey would provide useful information for management, training providers, institutions,
and trade associations to formulate courses to tackle the identified management training
needs.

3. Compared with previous surveys, a few changes were introduced into the present
one. Firstly, in view that more and more Hong Kong firms have set up operations outside
Hong Kong, this survey collected additional information on the managerial competencies
mostly required by managers and supervisors working in operations outside Hong Kong,
which were no longer confined to those in the Chinese Mainland. Secondly, this survey also
looked into the issues concerning the amount of time spent on training, training expenditure
and the type of assistance/support that the HKSAR Government should provide. At the
same time, some questions were simplified to release the burden of respondents.

Coverage of the Survey

4, The survey covered a sample of 1,002 randomly selected SMEs from a
population of 32,297 which employed 10 to 99 employees in eight major business sectors.
These sectors were: Manufacturing; Electricity, Gas and Water; Construction; Wholesale,
Retail and Import/Export Trades; Transport, Storage and Communication; Finance, Insurance,
Real Estates and Business Services; Community, Social and Personal Services; and
Restaurants and Hotels.



Analysis of Findings

Key Competencies of Managers and Supervisors in Hong Kong in the Next Three Years

5.

6.

The respondents were asked to choose 10 out of the 39 competencies that they
regarded as the most important for managers and supervisors in the next three years.

Table 1 presents the rankings of the key competencies.

Eight of the top ten key

competencies, and eight of the ten least important competencies of managers and supervisors

were regarded by the respondents as identical.
considered that the competencies required for managers and supervisors were quite similar.

Table 1: Key Competency Ranking of Managers and Supervisors
in Hong Kong in the Next Three Years

It shows that the responding companies

Rank Managers % Rank Supervisors %
1 |Crisis management 51.98 1 |Communication skills 57.40
2 |Coaching and counselling 46.59 2 |Team work and team building 53.35
3 |Communication skills 44.21 3 |English (spoken and written) 47.94
4 |Team work and team building 44.09 4 |Interpersonal skills 46.89
5 |English (spoken and written) 42.17 5 |Sense of accountability 46.32
6 |Business acumen 41.40 6 |Coaching and counselling 45.57
7 |Interpersonal skills 40.12 7 |Problem solving and decision making 45.39
8 |Chinese (Putonghua and business writing skills) 39.31 8 |Crisis management 45.29
9 |Sense of accountability 38.54 9 |Chinese (Putonghua and business writing skills) 44.73
10 |Planning and organising skills 38.19 [ 10 |Analytical in approach to people and problems 41.40
11 |Analytical in approach to people and problems 37.76 || 11 |Dealing with conflict 36.24
12 [Problem solving and decision making 34.88 || 12 |Planning and organising skills 35.49
13 |Dealing with conflict 34.39 || 13 |Customer concern 30.45
14 |Risks management 32.78 || 14 |Quality conscious/quality minded 28.68
15 |Change management 3063 | 15 |¢If management (e.g. time management, 26.63
prioritisation, etc.)
16 |Strategic thinking 26.87 || 16 |Business acumen 22.77
17 |Customer concern 23.88 || 17 |Risks management 21.75
18 |International exposure and knowledge 22.38 || 18 |International exposure and knowledge 19.46
19 |AQ (Adversity Quotient) 21.53 || 19 |Stress management 19.32
20 |El (Emotional Intelligence) 20.29 || 20 |EI (Emotional Intelligence) 18.50
21 |Quality conscious/quality minded 20.10 || 21 |Instructional, training and presentation skills 18.35
22 |Stress management 19.94 || 22 |Business ethics 18.30
23 |Trade practices in the Chinese Mainland 19.80 || 23 |IT knowledge and application 17.76
24 |Creativity and innovation 19.10 || 24 |AQ (Adversity Quoatient) 16.59
25 |Business ethics 18.63 || 25 |Negotiation skills 16.01
26 Se_lf r_‘n_ana_gement (e.. time management, 18.48 || 26 |Creativity and innovation 15.92
prioritisation, etc.)
27 |Instructional, training and presentation skills 18.35 || 27 |Integrity and trust 15.55
28 |IT knowledge and application 18.18 || 28 |Change management 15.42
29 La\_/vs and regulato'ry restrictions for access to the 18.07 || 29 |Trade practices in the Chinese Mainland 15.04
Chinese Mainland's market
30 |Motivating others 17.73 || 30 |Strategic thinking 13.87
31 |Negotiation skills 17.07 || 31 |Self improvement 13.35
32 |Delegation 1614 | 32 La\_/vs and regulatqry restrictions for access to the 13.17
Chinese Mainland's market
33 |Integrity and trust 11.60 || 33 |Moativating others 13.06
34 |Zealous in developing talent/potential in others 1141 || 34 Cro_ss cultural awareness (e._g. the Chinese 12.09
Mainland)/managing diversity
35 |Self improvement 10.73 || 35 |Understanding of others/empathy 11.75
36 ,S:Arsisr]slac#é;??;ﬁ%ai\;zng?\? e(r?s.i%ythe Chinese 10.62 || 36 |(Zealous in developing talent/potential in others 10.29
37 |Understanding of others/empathy 10.37 || 37 |Delegation 9.08
38 |Influencing skills 8.07 38 |Influencing skills 5.58
39 |Other languages 1.10 39 |Other languages 1.52
% = percentage of responding companies
|:| core competencies, i.e. chosen by over 50% of the respondents




7. Among the top ten key competencies, “crisis management” was considered as
core (i.e. by over 50% of the respondents) for managers while “communication skills” and
“team work and team building” were regarded as core competencies for supervisors.

8. On the other hand, some competencies which should be essential for managers
and supervisors were ranked very low in this study. For example, “motivating others”, “self
improvement”, “zealous in developing talent/potential in others” and “influencing skills”
were ranked the lowest ten for both groups. It may imply that employers in general value

more on business competence than people skills.

9. Compared with the findings in the 2005 Survey, “crisis management” was ranked
higher for both managers and supervisors in this survey. Besides, “English (spoken and
written)” was also regarded as more important for both groups than it was in 2005.
“Chinese (Putonghua and business writing skills)” was chosen by about 40% of responding
companies as a key competency for managers and supervisors. Even though English is
gaining increasing importance for managers and supervisors, this finding reiterates the
importance of Chinese and Putonghua.

10. Two competencies — “crisis management” and “coaching and counselling” were
chosen as key competencies for managers of all eight sectors. “Team work and team
building” was chosen by seven sectors as a key competency for managers.

11. For supervisors, “team work and team building” and “sense of accountability”
were identified as key competencies for all eight sectors. “Communication skills” and
“problem solving and decision making” were chosen as key competencies by seven sectors.

The Rationale Behind the Choice of the Key Competencies in Hong Kong

12. In relation to the list of competencies, a list of 10 reasons leading to the choice of
key competencies was developed by the Working Party on Manpower Survey. Respondents
were asked to rate the reasons that they considered responsible for their choice of the key
competencies for managers and supervisors in the next three years.

13. As shown in Table 2, the rankings of reasons for managers and supervisors were
almost identical.

Table 2: Ranking of Reasons for Choice of Key Competencies
for Managers and Supervisors in Hong Kong

Managers Supervisors
Average Average
Reasons Rank Weightged Rank Weightged
Scores Scores
Market Competition 1 4.60 1 4.50
[[Continuous Improvement 2 4.28 2 4.22
Business Expansion/Development 3 3.68 4 3.52
Talent Attraction & Retention 4 3.66 3 3.54
Change of Government Policies or Regulations in Hong Kong 5 3.51 5 3.34
Cha_mge of Government Policies or Regulations in the Chinese 6 3.40 6 398
Mainland

(Business Refocus 7 3.31 7 3.19
Cultural Diversity 8 291 9 2.82
Technology/Process Change 9 2.89 8 2.89
Outsourcing 10 1.98 10 1.96




14.

The top four reasons were: “market competition”, “continuous improvement”,
“business expansion/development” and “talent attraction and retention”.

Key Competency Ranking of Managers and Supervisors Outside Hong Kong
in the Next Three Years

15.

working outside Hong Kong to have moderately similar competencies.

The survey indicated that the respondents expected managers and supervisors

As shown in Table 3,

seven of the ten key competencies and five of the ten least important competencies were the

same among the two groups.

Some differences in expectations for the two groups were

noted.
Table 3: Key Competency Ranking of Managers and Supervisors
Outside Hong Kong in the Next Three Years

Rank Managers % Rank Supervisors %
1 |Crisis management 57.72 1 |Coaching and counselling 57.78
2 |Business acumen 47.99 2 |Communication skills 55.30
3 |Coaching and counselling 40.88 3 |Team work and team building 52.33
4 |Sense of accountability 39.90 4 |Sense of accountability 45.93
5 |English (spoken and written) 39.31 5 |Crisis management 45.81
6 |Risks management 39.16 6 |English (spoken and written) 45.19
7 |Planning and organising skills 38.74 7 |Dealing with conflict 45.09
8 |Interpersonal skills 37.41 8 |Planning and organising skills 43.85
9 |Communication skills 37.28 9 |Quality conscious/quality minded 42.61
10 |[Dealing with conflict 37.18 || 10 |Analytical in approach to people and problems 41.09
11 [Team work and team building 36.34 || 11 |Problem solving and decision making 40.40
12 |Analytical in approach to people and problems 34.71 || 12 |Interpersonal skills 40.30
13 |Quality conscious/quality minded 34.14 || 13 |Chinese (Putonghua and business writing skills) 3141
14 |Trade practices in the Chinese Mainland 32.99 || 14 |International exposure and knowledge 29.10
15 [Problem solving and decision making 32.91 || 15 |Integrity and trust 28.66
16 [Change management 30.86 || 16 Se_lf r_‘n_ana_gement (e.g. time management, 24.52

prioritisation, etc.)
17 |Strategic thinking 30.17 || 17 |Business ethics 24.08
18 |International exposure and knowledge 29.44 || 18 |Trade practices in the Chinese Mainland 22.91
19 La\_/vs and regulato'ry restrictions for access to the 28.74 || 19 |Cross cultural awareness/managing diversity 22.35
Chinese Mainland's market
20 |Cross cultural awareness/managing diversity 26.99 || 20 |Stress management 21.77
21 |Business ethics 26.86 || 21 |Instructional, training and presentation skills 17.68
22 |Chinese (Putonghua and business writing skills) 26.65 || 21 |IT knowledge and application 17.68
23 |Instructional, training and presentation skills 2153 || 23 La\_/vs and regulato'ry restrictions for access to the 17.31
Chinese Mainland's market

24 |Integrity and trust 21.42 || 24 |Change management 17.27
25 |Stress management 20.65 || 25 |Risks management 16.76
26 |Delegation 18.70 || 26 |Customer concern 16.65
27 |Creativity and innovation 17.74 || 27 |Negotiation skills 15.74
28 |Customer concern 16.07 || 28 |AQ (Adversity Quotient) 15.11
29 |Emotional Intelligence 15.02 || 29 |Self improvement 14.96
30 |AQ (Adversity Quotient) 14.44 || 30 |Emotional Intelligence 14.86
31 |Negotiation skills 14.33 || 31 |Business acumen 14.44
32 |Moativating others 13.70 || 32 |Understanding of others/empathy 14.20
33 ﬁfl'g rmgz%img{‘;)(eg time management, 1207 || 33 |Motivating others 1259
34 |Self improvement 12.03 || 34 |Creativity and innovation 11.60
35 |IT knowledge and application 10.88 || 35 |Strategic thinking 9.84
36 |Understanding of others/empathy 7.47 36 |Delegation 9.37
37 |Zealous in developing talent/potential in others 6.67 37 |Zealous in developing talent/potential in others 8.81
38 |Influencing skills 4.48 38 |Influencing skills 5.37
39 |Other languages 1.38 39 |Other languages 1.57

% = percentage of responding companies

|:| core competencies, i.e. chosen by over 50% of the respondents




16. For example, “business acumen”, “risks management” and “interpersonal skills”
were considered as key competencies for managers but not supervisors. The first two
competencies were actually ranked much lower for supervisors. “Team work and team

building”, “quality conscious/quality minded” and “analytical in approach to people and
problems” were rated as key competencies to supervisors but not to managers.

17. Comparing with their counterparts in Hong Kong, managers outside Hong Kong
were expected to possess two key competencies — “risks management” and “dealing with
conflict”.  On the other hand, compared with the findings on supervisors of Hong Kong,
supervisors outside Hong Kong were expected to possess key competencies of “dealing with

conflict”, “planning and organising skills” and “quality conscious/quality minded”.

18. In general, “trade practices in the Chinese Mainland”, “laws and regulatory
restrictions for access to the Chinese Mainlands market” and “cross cultural
awareness/managing diversity” were considered to be more important for managers and
supervisors outside Hong Kong.

19. Two competencies — “crisis management” and “English (spoken and written)”
were chosen as key competencies for managers in five of the six sectors”).  For supervisors,
two competencies — “coaching and counselling” and “dealing with conflict” were considered
as key competencies by all six sectors.

@ Two of the eight sectors do not have data for SME respondents with operations outside Hong Kong, viz.
“Electricity, Gas and Water” and “Restaurants and Hotels”.

The Rationale Behind the Choice of Key Competencies for Managers and Supervisors
Outside Hong Kong

20. As shown in Table 4, the rankings of the reasons for both managers and
supervisors were very alike, except that “business refocus” and *“technology/process change”
and “cultural diversity” were in different orders.

21. The rankings of reasons in and outside Hong Kong were quite similar. “Market
competition” was regarded as the most important reason affecting the choice of competencies
for managers and supervisors in and outside Hong Kong. In this study, most business
operations outside Hong Kong are located in the Chinese Mainland. So *“change of
Government policies or regulations in the Chinese Mainland” was considered by the
respondents as an important factor affecting their choice of competencies for
managers/supervisors outside Hong Kong. But for the case of Hong Kong, local policy
change was not ranked as an important factor affecting the choice of competencies.



Table 4: Ranking of Reasons for Choice of Key Competencies
for Managers and Supervisors Outside Hong Kong

Managers Supervisors
Reasons Average Average
Rank Weighted Rank Weighted
Scores Scores

Market Competition 1 4.59 1 4.58
||§:Ar;ai12iq:n3f Government Policies or Regulations in the Chinese 2 452 2 444
||C0ntinuous Improvement 3 431 3 4.34
Business Expansion/Development 4 3.93 4 3.82
Talent Attraction & Retention 5 3.67 5 3.51
Business Refocus 6 3.53 7 3.42
Cultural Diversity 7 3.44 6 3.45
Technology/Process Change 8 3.33 8 3.32
Change of Government Policies or Regulations in Hong Kong 9 3.21 9 3.23
[outsourcing 10 2.34 10 2.37

Key Competencies of Managers and Supervisors in the Chinese Mainland
in the Next Three Years

22. For the findings concerning business operations outside Hong Kong, the data
regarding the Chinese Mainland were extracted for analysis.

23. The rankings of the key competencies of managers alongside those of supervisors
in the Chinese Mainland are presented in Table 5, seven competencies (“crisis management”,
“sense of accountability”, “coaching and counseling”, “planning and organising skills”,
“English (spoken and written)”, “dealing with conflict” and “team work and team building”)
were ranked as top ten for both managers and supervisors.

24, Comparing with the findings in the 2005 Survey, “crisis management”, “business
acumen” and “risks management” were ranked much higher for managers. As for
supervisors, “team work and team building”, “crisis management”, “planning and organising
skills” and “analytical in approach to people and problems” were regarded as much more

important than they were in 2005.



Table 5: Key Competency Ranking of Managers and Supervisors
in the Chinese Mainland in the Next Three Years

Rank Managers % Rank Supervisors %
1 |Crisis management 59.84 1 |Communication skills 58.77
2 |Business acumen 52.27 |[ 2 |Coaching and counselling 58.15
3 |Sense of accountability 42.39 3 |Team work and team building 50.70
4 |Coaching and counselling 40.81 4 |Dealing with conflict 49.27
5 |Risks management 38.70 5 |Crisis management 47.79
6 |Planning and organising skills 38.60 6 |Sense of accountability 45.60
7 |English (spoken and written) 38.45 7 |English (spoken and written) 42.44
8 |Dealing with conflict 37.75 8 |Planning and organising skills 41.82
9 |Team work and team building 37.20 9 |Analytical in approach to people and problems 41.11
10 [Interpersonal skills 36.74 || 10 |Problem solving and decision making 40.39
11 |Communication skills 36.67 [ 11 |Quality conscious/quality minded 39.58
12 |Quality conscious/quality minded 34.26 [ 12 |Interpersonal skills 38.54
13 |Analytical in approach to people and problems 33.68 [ 13 |Integrity and trust 30.10
14 |Strategic thinking 31.98 [ 14 |Chinese (Putonghua and business writing skills) 28.60
15 |Trade practices in the Chinese Mainland 31.78 || 15 |International exposure and knowledge 25.61
16 |Change management 30.78 || 16 |Trade practices in the Chinese Mainland 23.86
17 |Problem solving and decision making 29.77 || 17 Se_lf management (e.g. time management, 23.76
prioritisation, etc.)
Laws and regulatory restrictions for access to the . .
18 |G e e ] et 2854 || 18 |Business ethics 23.46
19 [International exposure and knowledge 27.89 || 19 |Stress management 20.21
20 |[Business ethics 26.76 || 20 |lInstructional, training and presentation skills 19.81
21 |Instructional, training and presentation skills 24.45 || 21 |Risks management 18.97
. . . . Laws and regulatory restrictions for access to the
22 |Chinese (Putonghua and business writing skills) 2410 (| 22 Chinese Mainland market 18.83
23 |Integrity and trust 22.50 || 23 |Cross cultural awareness/managing diversity 17.69
24 |Cross cultural awareness/managing diversity 22.42 || 24 |IT knowledge and application 17.15
25 |Stress management 2155 || 25 |Customer concern 16.36
26 |Creativity and innovation 18.03 || 26 |Negotiation skills 16.14
27 |Delegation 16.75 || 27 |Change management 15.57
28 |Customer concern 15.05 || 28 Se_lf r_‘n_ana_gement (e.g. time management, 15.00
prioritisation, etc.)
29 |Emotional Intelligence 14.65 || 29 |Business acumen 14.11
30 |Negotiation skills 14.42 || 30 |Understanding of others/empathy 14.06
31 |AQ (Adversity Quoatient) 11.99 || 31 |Emotional Intelligence 13.59
32 Se_lf r_‘n_ana'gement (e.. time management, 11.96 || 32 |Motivating others 13.40
prioritisation, etc.)
33 |Motivating others 11.81 || 33 |AQ (Adversity Quotient) 13.22
34 |IT knowledge and application 10.68 || 34 |Creativity and innovation 11.97
35 |Self improvement 9.41 35 |Zealous in developing talent/potential in others 9.70
36 |Zealous in developing talent/potential in others 6.92 36 |Strategic thinking 9.28
37 |Understanding of others/empathy 4.94 37 |Delegation 8.66
38 |Influencing skills 3.16 38 |Influencing skills 4.34
39 |Other languages 0.83 39 |Other languages 1.65
% = percentage of responding companies

core competencies, i.e. chosen by over 50% of the respondents




Management Training Situation in Hong Kong

25. The survey found that over half of the managers and supervisors (57.57% and
59.28% respectively) had not received any management training before they were appointed
or promoted to their present levels (Figure 1). The survey also revealed that less than half of
the companies would provide management training to existing managers (45.21%) and
supervisors (42.81%) in the next three years (Figure 2). The situation is slightly better for
the newly recruited. More than half of the newly recruited managers (52.22%) and
supervisors (52.29%) would be provided with on-the-job training. It also drew the
Committee’s attention that only about 40% of the companies had training plans for their
managers/supervisors in the next three years.

Figure 1:
Distribution of Companies Recruiting/Promoting Managers and Supervisors
With Prior Management Training

| O Yes O No |
Overall (M) 42.43 | 57.57
M = Managers
S = Supervisors
overall (S) 40.72 | 59.28
0% 20% 40% 60% 80% 100%

% of Responding Companies

Figure 2:
Distribution of Companies Providing Management Training to
Managers and Supervisors in the Next Three Years

| O Yes O No |
Overall (M) 45.21 | 54.79
M = Managers
S = Supervisors
Overall () 42.81 | 57.19
0% 20% 40% 60% 80% 100%

% of Responding Companies

26. “Training budget” was still the most common training resources. Among those
companies with training budget, about 40% would allocate no more than 1% of average
annual payroll for training. About 57% of responding companies would freeze their training
provision. Only about 33% of companies indicated that they had increased the training
budget. The findings may reflect that most companies worried about the future
development and inclined to adopt discreet financial planning.



27. With regard to those companies that would arrange management training, a large
percentage of companies would adopt “in-company programmes” (64.9% for managers and
62.96% for supervisors). In addition, most respondents preferred “on-the-job management
training”.

28. For companies not going to provide management training in the next three years,
Figure 3 showed that the main reasons were “having sufficient well-trained staff” and “lack of
resources for training”.

Figure 3:
Reasons for Not Arranging Management Training for
Managers and Supervisors in the Next Three Years

Has sufficient well-trained | 54.14
staff already | 53.72

Does not consider staff 4.17
worth training 3.99

Not able to release staff | 18.30 O Managers
for training | 19.23 ] Super\nsors

Does not believe in the 9.70
value of management E—‘
training 1171

Lack of resources for |28.98
training |28.64

0 10 20 30 40 50 60

% of Responding Companies

29. Regarding the type of programmes they preferred to sponsor, the majority of
responding companies chose to sponsor their managers and supervisors to attend “external
management evening programmes” (over 60%).

30. Nearly 30% of the respondents would be willing to “release their staff during
office hours” and at the same time ““pay or reimburse them for the fees paid”. On top of this
30%, about 45% of the responding companies would be willing to just “pay or reimburse”
their staff for the course fees they have paid.



Management Training Preferences in the Next Three Years

31. Figure 4 indicated that the most preferred type of management training for both
managers and supervisors was “courses leading to formal qualifications” followed by
“workshops and seminars”. Management training programmes last for “less than one week”
were most preferred (close to one third of the respondents). Only about 8% of the
respondents would consider programmes that last for “12 months or more”.

Figure 4:
Preferred Types of Management Training for
Managers and Supervisors in the Next Three Years

Coursgs leading to formal | 38.81
qualifications |38.55
|28 16 0O Managers
Workshops / seminars | ' O Su ;
29.29 PErvisors
Refresher / upgrading | 20.12
courses | 20.28
Continuing development 12.33
programmes 11.31
Oth 058
5 1los7
0 10 20 30 40 50
% of Responding Companies
32. Most respondents (about 40%) preferred programmes that meet “once a week”.

“One-off” mode also received quite a lot of support (close to 30% of respondents). About
50% of the companies preferred their managers and supervisors to attend management
training “during weekdays”. Most companies preferred their managers and supervisors to
attend management training programmes that are conducted “after office hours” (over 50%)
or “both during and after office hours” (over 20%).

33. Most of the respondents (about 50%) preferred “Cantonese” as the medium of
instruction.  Programmes conducted in solely “English” or “Putonghua” were still
unpopular.

34, With regard to the training methodologies, “mentoring/coaching” was the most

preferred approach, followed by “small group training” and “action learning through
work-related projects”.

-10 -



Management Training on Cultural Differences

35. Companies were asked to indicate the extent to which their staff had received
training on cultural diversity. Only about 6% and 4% of responding companies had
provided this kind of training to their managers and supervisors respectively. Besides, only
a few respondents planned to provide this kind of training to their managers (about 7%) and
supervisors (about 5%) in the coming three years.

Assistance/Support from HKSAR Government

36. Over two-third of the respondents preferred the Government or related
organisations to offer free/subsidised training courses.

Trends of the Management Training Requirements of Companies Operating in Hong Kong

37. Relevant data collected for the last two surveys (in 2001 and 2005) of a similar
nature were extracted and compared with those gathered in this survey.

38. There was considerable increase in the number of respondents who had
recruited/promoted managers and supervisors “with prior management training” in this
survey.

39. Similar to the findings of the previous surveys (2001 and 2005), most companies
preferred “on-the-job management training” though the number of companies choosing
“off-the-job management training” was on a rise.

40. A significant drop of resources allocation for management training in the next
three years was noted in 2008, especially for the provision of training budget.

41. In 2008, more companies would not arrange management training to managers
and supervisors owing to ‘“having sufficient well-trained staff already”” and *“lack of
resources for training™.

42. More companies would sponsor their staff for management training by “just
paying or reimbursing their course fees” and fewer companies would prefer “releasing their
staff during office hours”.

43. Similar to the 2005 survey, respondents were still concerned whether the
management training for their managers and supervisors would “lead to formal
qualifications”. Furthermore, the demand on “refresher/upgrading courses” was on a rise.

44, Consistent patterns for the preferred duration of management training
programmes for managers and supervisors were noted. Most of the respondents preferred
programmes that last for “less than one week” to those last for “one to less than three
months”.

45, Similar to the last two surveys in 2001 and 2005, the option *“once a week” was

chosen as the most preferred frequency of management training. In addition, “one-off”
training was also a popular choice.

-11 -



46. In 2008, more companies preferred to have management training *“during
weekdays”. A downward trend was noted in the number of companies choosing
programmes conducted on “both weekdays and weekends”.

47. An increase in preference for training programmes conducted “after office
hours” was noted. There was a significant drop of companies choosing management
training programmes that are conducted “during and after office hours”.

48. “Cantonese” has overtaken “Cantonese/English” as the most preferred medium
of instruction for management training in 2008.

49. “Mentoring/coaching” and *“small group training” remained as the most
preferred learning approaches for management training. In 2008, “action learning through
work-related projects” has become more popular than before.

-12-



Major Recommendations

50.

51.

The Committee strongly recommends the HKSAR Government and training
providers to consider the following measures to support the sustainable development of Hong
Kong SMEs:

¢

The HKSAR Government should take advantage of the implementation
of Supplements to Closer Economic Partnership Arrangement (CEPA)
and also make reference to the recommendations given by the Task Force
on Economic Challenges for materialising the development of the
educational services.

The HKSAR Government should take substantive measures to encourage
enterprises adopting information technology in business innovation and
collaboration through the provision of online seminars for SMEs owners /
business leaders.

The HKSAR Government should promote talents development through
the provision of SME Training Fund for employers with limited training
budget allocation as compared with large enterprises to chart out
structured external vocational and professional training for their top
talents.

The leading vocational education and training providers including
Vocational Training Council (VTC) should continue to develop and
maintain a reliable and user-friendly SME exchange platform on
providing comprehensive and integrated support of management training
provision.

Other major recommendations of the Committee are summarised below:

(@)

Levels of Provision of Management Training for Managers and
Supervisors

(i) To recommend management and employers/trade associations
making long term commitment on training provision.

(i)  To be proactive in distributing the training needs and competency
profiles identified in this report to staff concerned.

(i) To develop the workforce by considering the top ranking
competencies affirmed during course development and delivery.

(iv) To encourage the use of funding schemes offered by the
Government in providing management training.
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(b)

(©)

Approaches to Provide Training on Competency Areas Needed by
Managers and Supervisors

(i)

(ii)

(iii)

(iv)

To recognise training needs for managers working in Hong Kong
which enable them to enhance adaptability to the changing
environment.

To provide training for staff working in the Chinese Mainland to
tackle with integration and assimilation of trade practice with
regional differences and cultural diversity.

To plan training of staff at supervisory level working outside
Hong Kong by optimising personal attributes to support the
operations.

To promote learning culture in organisation for long term staff
development and flexible allocation of human capital.

Approaches for Organisations to Enhance Management Competency

(i)

(ii)

(iii)

(iv)

v)

(vi)

(vii)

To adopt the module accumulation approach on programme
development in responding to the evolving needs of lifelong
learners and other members in the training community.

To seek advice from trade experts and academic professionals on
the development of trade specific modules.

To consider the development of training programmes that may
lead to formal qualifications to provide articulation pathways for
learners.

To adopt mentoring/coaching, small group training as well as
action learning approaches in meeting the needs of SMEs.

To equip staff at managerial level as trainers/mentors/counsellors
to support the training and development functions of their
companies under the evolving business operations.

To design training in coping with cultural diversity including the
building up of global cultural competence and sustained
communication network for regional operations, especially for the
trades with regional variety such as restaurants and hotels sector.

To forge closer relationship with working partners in the Chinese
Mainland, especially in the Pearl River Delta region (PRD) in
programme planning and development under economic and
cultural integration.
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(d)

Provision of Management Training and Development

(i)

(ii)

To advise the senior management of local SMEs:

- to plan for staff development programmes at different levels
by considering the needs and job natures of respective
functions after determining the order of necessity of
providing training to update the competency profile;

- to explore other possible ways of training provision
including in-house and tailor-made training programmes to
achieve better cost-effectiveness, flexibility and suitability;

- to better leverage virtual training techniques to reinforce the
existing competency training practices and promote better
communication;

- to be proactive in managing their human capital by making
more investment in employee training and reviewing the
budget with staff concerned periodically to meet the
upcoming challenges.

To advise the Government:

- to be proactive in devising forward-looking policy and
strategy to encourage collaborative efforts from supply and
demand sides of the training community in maximising and
leveraging our collective community capital,

- to put more effort in forging the training network and
strengthening  partnership  with  various stakeholders
including trade associations, employers, labour unions,
professional bodies, training bodies and public organisations;

- to put more effort in promoting the details and operations of
various funding schemes such as Continuing Education Fund
(CEF) and SME Development Fund (SDF) to local SMEs;

- to consider the further expansion of scope and amount of
subvention to the funding schemes with simplified
application procedures by undertaking periodic review to
ensure the appropriateness of scheme operations;

- to allocate more resources and support in providing
customised and market-driven business supporting service
through government funded bodies such as \ocational
Training Council (VTC) and other extension arms of tertiary
educational institutions;
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- to consider simplifying the course accreditation process to
make it less costly for training providers to obtain
quality-assured status for their courses and as a result to
benefit the SMEs by providing them quality training at
affordable costs.

- to encourage the collaborative efforts from professional
bodies and training providers in devising standards of
qualifications in relation to management and supervisory
perspectives as a supportive measure for the sustainable
manpower development in Hong Kong.

(e) Future Surveys

(i)

(i)

To provide up-to-date information and traceable guidance on
assessing managerial competency profile and management and
development training needs of managers and supervisors in the
light of globalisation and economic and cross cultural integration
to industries, the Committee recommends that the existing
practice of conducting manpower and training needs surveys for
managers and supervisor at intervals of 2 to 3-year should be
continued.

To enable the Committee to closely monitor the latest trends of
organisational development and operations for the detection of
emerging competency profiles, and to be responsive in making
timely and appropriate  recommendations  accordingly,
smaller-scale studies employing methodologies such as focus
groups and online surveys should be carried out from time to time
if deemed necessary, and funds should be made available.
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PART I

INTRODUCTION

1.1 The Committee

The Committee on Management and Supervisory Training (CMST) of the Vocational
Training Council is established, among other functions, to advise on the manpower
development and training needs of managers and supervisors and to make recommendations
on measures to enhance the quality of the workforce in management and supervisory areas.
The CMST comprises members nominated by professional bodies, trade associations,
education/training institutions and government departments. The membership list and terms
of reference of the CMST are listed in Appendices 1 and 2 respectively.

1.2 Purpose of the Survey

The field work of this survey was conducted with the assistance of the Census and Statistics
Department in November 2008. The survey aimed at (i) assessing the managerial
competencies mostly required by managers and supervisors in small and medium enterprises
(SMEs) in the next three years; (ii) identifying SMESs’ training plans/arrangements,
preferences on modes of training and other training concerns in relation to managerial and
supervisory training.  The survey findings would provide useful information for
management, training providers, institutions, and trade associations to formulate courses to
tackle the identified management training needs.

Compared with similar surveys conducted in 2001 and 2005, a few changes were introduced
into the present survey. Firstly, in view that more and more Hong Kong firms have set up
operations outside Hong Kong, this survey collected additional information on the managerial
competencies mostly required by managers and supervisors working in operations outside
Hong Kong, which were no longer confined to those in the Chinese Mainland. Secondly,
this survey also looked into the issues concerning the amount of time spent on training,
training expenditure and the type of assistance/support that the HKSAR Government should
provide. At the same time, some questions were simplified to release the burden of
respondents.

1.3 Data Collection

A survey questionnaire consisting of four parts was used. The questionnaire started with a
cover page to capture basic classification data of the responding organisations, followed by
the main content which was structured as follows:

() Part | collected the respondents’ (the officer/manager/owner of the organisation)

views on key competencies mostly required by managers and supervisors in the next
three years in Hong Kong, as well as the rationale behind the given views.
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(i) Part Il sought views from respondents having business operations outside Hong Kong
on key competencies mostly required by managers and supervisors working outside
Hong in the next three year, as well as the rationale behind the given views.

(iii)  Part 111 gathered the training preferences and requirements in the areas of managerial/
supervisory training and development in the next three years.

A copy of the survey questionnaire is in Appendix 5.

1.4 Coverage of the Survey

The survey covered a sample of 1,002 SMEs randomly selected from a population of 32,297
SMEs which employed 10 to 99 employees in eight major business sectors. These sectors
were:

(i)  Manufacturing

(i) Electricity, Gas and Water

(iii)  Construction

(iv) Wholesale, Retail and Import/Export Trades

(v)  Transport, Storage and Communication

(vi) Financing, Insurance, Real Estate and Business Services
(vii) Community, Social and Personal Services

(viii) Restaurants and Hotels

Companies with less than 10 employees were not covered as experience from previous
surveys showed that managers and supervisors of these establishments were mostly owner
managers and sole proprietors.

The sample selection plan is shown in Appendix 6. The survey achieved an effective
response rate of about 92%. The analysis of responses is given in Appendix 7. The
survey data of the sample have been statistically grossed up to provide an overall picture.

1.5 Presentation of Survey Findings

For comparison with similar surveys conducted by the CMST in 2001 and 2005, only
effective responses from firms with employment size of 10 or more were reported in this
report for the sake of consistency.

Highlights of the survey findings are reported in Part Il and Part Ill, followed by the
Recommendations in Part V.
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PART I1

MANAGERIAL COMPETENCIES

2.1 Method of Analysis

The first two parts in the questionnaire collected respondents’ views on key competencies
mostly required for managers and supervisors working in and outside Hong Kong. These
two parts listed 39 competencies that covered knowledge, skills and attitudes generally
required in management. The list was developed by the Working Party on the Survey after
making reference to the Managerial Capability Framework published by the Management
Development Centre of Hong Kong (the predecessor of the Institute of Professional
Education And Knowledge) and related surveys of the Hong Kong Institute of Human
Resource Management. The definitions of the competencies are provided in Appendix 8.

Respondents were asked to choose 10 out of 39 competencies that they considered the most
important. For easier identification on the most predominant competencies, the
competencies were ranked and presented in tabular form in accordance with the percentage
scored in descending order. The top ten competencies receiving the highest percentages
were labelled *key competencies’ that were considered to be the most important competencies
in the next three years by the majority of respondents.

In relation to the list of competencies, a list of 10 reasons leading to the choice of key
competencies was developed by the Working Party. The respondents were asked to rate the
reasons that they considered responsible for their choice of the key competencies. A rating
scheme (on a scale of 1 — 6, where 1 = very low, 2 = low, 3 = below average, 4 = above
average, 5 = high and 6 = very high) was adopted to indicate the level of importance that they
attribute to these reasons. A weighted average score for each reason was then worked out
and ranked in descending order of importance.

The results concerning competencies of Hong Kong managers and supervisors will first be
discussed, followed by those working outside Hong Kong.

2.2 Limitations and Interpretation

When comparing the percentages between this and previous surveys, readers should note that
the use of a new questionnaire may be the cause of any observed differences. Firstly, 5 new
competencies were added to the 35 competencies used in the 2005 Survey while two
competencies in the 2005 Survey were merged into one in this Survey. Other things being
equal, the same competency would be chosen by a lower percentage of respondents since
more choices were available. Secondly, in the previous survey, apart from the managerial
competencies for Hong Kong, companies were asked to consider managerial competencies
for the Chinese Mainland. However, in this survey, companies were asked to consider the
competencies for managers/supervisors working outside Hong Kong, which were not
confined to the Chinese Mainland. Since the coverage was expanded, the findings in this
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survey may reflect geographic and cultural differences which might not be considered in the
previous survey.

2.3 Key Competencies of Managers and Supervisors in the
Next Three Years in Hong Kong

Table 2.3 presents the rankings of the key competencies of managers alongside those of
supervisors. In addition, the percentages of the competencies chosen are presented in
descending order. Eight out of the top ten key competencies, and eight out of the ten least
important competencies of managers and supervisors were identical. It showed that the
responding companies considered that the competencies required for managers and
supervisors were quite similar.

“Business acumen” and “planning and organising skills” were ranked in the top ten
competencies for managers but not for supervisors. However, for the latter, actually similar
percentages of responding companies chose it as one of the ten most important competencies
for both groups. The only significant difference regarding the key competencies required
for managers and supervisors was “business acumen”, which was ranked much lower for
supervisors. Over 40% of responding companies considered it as a key competency
required for managers but only about 23% of responding companies chose it as a key
competency required for supervisors. This finding may be attributed to the different
expectations for managers and supervisors. There tends to be higher expectations for
managers to explore business opportunities and give directions on business developments.
Supervisors may need to strengthen the competency of “business acumen” if they wish to
pursue higher ranks.

Although “problem solving and decision making” and “analytical in approach to people and
problems” were on the top ten list of supervisors but not managers, they were ranked quite
high in both groups.

Among the key competencies, “crisis management” was considered as core (i.e., by over
50% of the respondents) for managers while “communication skills” and “team work and
team building” were considered as core for supervisors. Since very few choices had
achieved the 50% benchmark, it showed that respondents had quite diverse views on the core
competencies required for both managers and supervisors. Considering that a variety of
competencies are required by managers and supervisors, multi-faceted training which covers
more areas may be more suitable than those which only focus on a few competencies.

Comparing with the findings in the 2005 Survey, “crisis management” was ranked higher for
both groups in this survey. Perhaps the economic downturn and the severe business
environment make it more important for managers and supervisors to have quick response to
crisis and wisdom for business recovery.  Besides, the ranking of “English (spoken and
written)” was higher in both groups in this survey. The economic globalisation may explain
the increasing importance of English, which is still considered by many people as the most
commonly-used international language.
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On the other hand, “self-management”, one of the top ten of both groups in 2005, was no
longer considered so important by the respondents. The implementation of comprehensive
management system in companies (e.g. various kinds of monitoring and progress reporting
systems), which allows employees of different levels to keep checked on the work progress,
may have lowered the significance of “self-management” to managers and supervisors.

For managers, “coaching and counselling” and “communication skills” remained on the top
three. For supervisors, only “communication skills” was still ranked as top three. Other
top-three competencies in 2005, “sense of responsibility”* and “customer concern” were
ranked much lower than before.

(*The choice “sense of responsibility” was renamed as “sense of accountability” in this
survey.)

Five competencies — “strategic thinking”, “influencing skills”, “other languages”, “laws and
regulatory restrictions for access to the Chinese Mainland’s market” and “trade practices in
the Chinese Mainland” were added in this survey. All of them were not considered really
important, especially “influencing skills” and “other languages” which were considered as
the two least important competencies for both managers and supervisors.  Some
competencies which should be essential for managers and supervisors were also ranked very
low. For example, “motivating others” and “zealous in developing talent/potential in
others” were ranked the lowest ten for both groups. It might imply that employers in
general value more on business competence than people skills.

“Chinese (Putonghua and business writing skills)” (formally “Putonghua”) was chosen by
about 40% of responding companies as a key competency for managers and supervisors. It
was ranked much higher when compared with 2005. Even though English is gaining
increasing importance for managers and supervisors, this finding reiterates the importance of
Chinese and Putonghua.

Although the Government commits to develop the creative industry, “creativity and
innovation” was ranked very low for both managers and supervisors. It implied that the
development for creative industry might still have a long way to go.
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Table 2.3
Key Competency Ranking of Managers and Supervisors
in the Next Three Years in Hong Kong

Rank Managers % [Rank Supervisors %
1 |Crisis management 51.98 | 1 |Communication skills 57.40
2 |Coaching and counselling 46.59 | 2 |Team work and team building 53.35
3 |Communication skills 4421 || 3 |English (spoken and written) 47.94
4 |Team work and team building 44.09 [ 4 |Interpersonal skills 46.89
5 |English (spoken and written) 42.17 || 5 |[Sense of accountability 46.32
6 |Business acumen 41.40 | 6 |[Coaching and counselling 45,57
7 |Interpersonal skills 40.12 | 7 |Problem solving and decision making 45.39
8 gkr;:rsse (Putonghua and business writing 39.31 || 8 |Crisis management 45.29
9 |Sense of accountability 3854 | 9 SCkf;:rS(;se (Putonghua and business writing 44.73
10 |Planning and organising skills 38.19 || 10 Analytical in approach to people and 41.40

problems
11 Analytical in approach to people and 37.76 | 11 |Dealing with conflict 36.24
problems
12 |Problem solving and decision making 34.88 || 12 [Planning and organising skills 35.49
13 |Dealing with conflict 34.39 || 13 |Customer concern 30.45
14 |Risks management 32.78 || 14 |Quality conscious/quality minded 28.68
15 |Change management 30.63 || 15 Se_If r_n_ana_gement (e.9. time management, 26.63
prioritisation, etc.)
16 |Strategic thinking 26.87 || 16 |Business acumen 22.77
17 |Customer concern 23.88 || 17 |Risks management 21.75
18 |International exposure and knowledge 22.38 || 18 |International exposure and knowledge 19.46
19 |AQ (Adversity Quotient) 21.53 || 19 |Stress management 19.32
20 |EI (Emotional Intelligence) 20.29 || 20 |EI (Emotional Intelligence) 18.50
21 |Quality conscious/quality minded 20.10 || 21 Isrll?Itlrsuctlonal, training and presentation 18.35
22 |Stress management 19.94 || 22 |Business ethics 18.30
23 |Trade practices in the Chinese Mainland 19.80 || 23 |IT knowledge and application 17.76
24 |Creativity and innovation 19.10 || 24 |AQ (Adversity Quotient) 16.59
25 |Business ethics 18.63 || 25 |Negotiation skills 16.01
26 Se_lf management (e.g. time management, 18.48 || 26 |Creativity and innovation 15.92
prioritisation, etc.)
27 LEH:C“O”""" training and presentation | 10 55 | 97 |Integrity and trust 1555
28 |IT knowledge and application 18.18 || 28 |Change management 15.42
29 Laws and_ regulato_r y rESt,“CtlonS for access 18.07 || 29 |Trade practices in the Chinese Mainland 15.04
to the Chinese Mainland's market
30 |Motivating others 17.73 | 30 |Strategic thinking 13.87
31 |Negotiation skills 17.07 || 31 |Self improvement 13.35
. Laws and regulatory restrictions for access
32 |Delegation 16.14 1 32 to the Chinese Mainland's market 13.17
33 |Integrity and trust 11.60 || 33 |Motivating others 13.06
34 Zealous in developing talent/potential in 1141 | 34 Cro_ss cultural awareness (e._g. the Chinese 12.09
others Mainland)/managing diversity
35 |Self improvement 10.73 | 35 |Understanding of others/empathy 11.75
36 Cro_ss cultural awareness (e._g. the Chinese 1062 |l 36 Zealous in developing talent/potential in 10.29
Mainland)/managing diversity others
37 |Understanding of others/empathy 10.37 || 37 |Delegation 9.08
38 |Influencing skills 8.07 || 38 |Influencing skills 5.58
39 |Other languages 1.10 || 39 |Other languages 1.52

no of responded cases (statistically grossed up): 21,217

% =

percentage of responding companies

core competencies, i.e. chosen by over 50% of the respondents
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2.4 Key Competencies of Managers and Supervisors in the
Next Three Years in Hong Kong by Business Sector

The rankings of the key competencies for managers and supervisors of the eight different
sectors in Hong Kong are listed in the same manner as in Table 2.3. Some competencies
were found to be trade-specific. Although management training is usually regarded as
generic training, training providers should adjust the training programmes by emphasising
trade-specific competencies for different sectors so as to achieve better training outcomes.

24.1 Key Competencies of Managers and Supervisors in the Next Three Years
in the Manufacturing Sector in Hong Kong

As shown in Table 2.4.1, seven of the ten key competencies and five of the ten least
important competencies were the same in both groups. “Communication skills” and
“coaching and counselling” were rated as core competencies for supervisors while no
competency was rated as core for managers.

“Dealing with conflict”, “risks management” and “business acumen” were regarded as top ten
competencies for managers but not supervisors. These findings re-affirm that there are
higher expectations for managers to tackle uncertainty and difficult situations. On the other
hand, supervisors were expected to have “sense of accountability”, and be competent in
“problem solving and decision making” and “team work and team building”.

The key competencies chosen for the two groups in this sector were quite similar to the
general findings across all sectors. Comparing with Table 2.3, “trade practices in the
Chinese Mainland” was ranked higher in the manufacturing sector. This finding is
consistent with the general presumption since most companies in the manufacturing sector
have major business activities in the Chinese Mainland.

When compared with the survey in 2005, “English (written and spoken)” has become much
more important to both managers and supervisors while the importance of “IT knowledge and
application” and “quality conscious/quality minded” dropped significantly in both groups.
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Table 2.4.1
Competency Ranking of Managers and Supervisors in the
Manufacturing Sector in Hong Kong

Rank Managers % [Rank Supervisors %
1 |English (spoken and written) 4991 | 1 |Communication skills 63.36
2 |Communication skills 48.68 | 2 |Coaching and counselling 52.62
3 |Coaching and counselling 4798 | 3 SCkf;:rS(;se (Putonghua and business writing 48.35
3 |Crisis management 47.98 | 4 |[Sense of accountability 46.33
5 Sgil%tr'ﬁsal In approach to people and 46.23 | 5 [Problem solving and decision making 44.87
6 gkr;:rsse (Putonghua and business writing 4298 | 6 |Team work and team building 44.39
7 |Dealing with conflict 41.14 | 7 |English (spoken and written) 43.58
8 |Risks management 40.88 || 8 |Crisis management 41.73
9 |Business acumen 3842 | 9 Analytical in approach to people and 39.23

problems
10 |Interpersonal skills 34.39 || 10 [Interpersonal skills 35.11
11 |Change management 34.12 || 11 |Dealing with conflict 33.82
12 |Problem solving and decision making 31.67 || 12 |Quality conscious/quality minded 33.25
13 |Trade practices in the Chinese Mainland 29.47 || 13 |Customer concern 30.27
14 |AQ (Adversity Quotient) 27.98 || 14 ;E‘?H:cnonal’ training and presentation 27.20
15 |Strategic thinking 27.54 || 15 |Trade practices in the Chinese Mainland 26.96
16 |El (Emotional Intelligence) 26.40 || 16 |Planning and organising skills 25.67
17 |Customer concern 25.61 || 17 |Business acumen 23.08
18 |Planning and organising skills 25.44 | 18 Se_If management (e.9. time management, 20.74
prioritisation, etc.)
19 |International exposure and knowledge 25.26 || 19 |IT knowledge and application 20.42
20 |Sense of accountability 23.95 || 20 |Stress management 19.61
21 |Negotiation skills 20.88 || 21 erss cultural awareness (e._g. the Chinese 17.43
Mainland)/managing diversity
22 |Team work and team building 20.09 || 22 |AQ (Adversity Quotient) 16.38
Laws and regulatory restrictions for access
23 to the Chinese Mainland's market 19.47 || 22 |Change management 16.38
24 LEH:C“O”""" training and presentation | 10 54 | 54 |£y (Emotional Intelligence) 16.30
25 |Business ethics 16.32 | 25 |Motivating others 15.82
26 |Delegation 15.70 || 26 |Self improvement 15.50
27 |IT knowledge and application 14.91 || 27 |Business ethics 15.01
28 Cro_ss cultural awareness (e._g. the Chinese 14.56 | 28 |Risks management 13.72
Mainland)/managing diversity
29 |Stress management 12.72 || 29 |Integrity and trust 12.67
30 Se_lf management (e.g. time management, 1254 | 30 Laws and_ regulato_ry rest'rlctlons for access 1235
prioritisation, etc.) to the Chinese Mainland's market
30 |Motivating others 12.54 || 30 |International exposure and knowledge 12.35
32 |Quality conscious/quality minded 12.02 | 32 |Creativity and innovation 11.78
33 |Understanding of others/empathy 10.53 || 33 |Understanding of others/empathy 11.54
34 |Integrity and trust 8.16 [ 34 |Strategic thinking 10.98
35 |Influencing skills 728 |l 35 gfhzﬂfsus in developing talent/potential in 6.78
36 |Self improvement 6.67 || 36 |Delegation 6.38
37 |Creativity and innovation 5.79 || 37 |Negotiation skills 5.08
38 gfhﬂfsus in developing talent/potential in | 5 gq | 35 |1hfiencing skills 0.00
39 |Other languages 0.00 | 38 |Other languages 0.00

no of responded cases (statistically grossed up): 1,348

% =

percentage of responding companies

core competencies, i.e. chosen by over 50% of the respondents
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24.2 Key Competencies of Managers and Supervisors in the Next Three Years
in the Electricity, Gas and Water Sector in Hong Kong

Since only a few companies in this sector were covered in the survey, the findings in this
sector were subject to greater sampling variation and could only serve as preliminary
reference.

As shown in Table 2.4.2, many competencies had the same rankings. In general,
competencies chosen by over one-third of the respondents were similar for both groups.
“Coaching and counselling”, “team work and team building”, “crisis management”, “dealing
with conflict”, “interpersonal skills” and “motivating others” were considered as core
competencies required by managers. Apart from “motivating others”, the other five
competencies were also rated as core competencies required for supervisors. In addition to
these five competencies, “sense of accountability”, “Chinese (Putonghua and business
writing skills)”, “IT knowledge and application” and “self improvement” were also chosen by

over 50% respondents as competencies mostly required for supervisors.

Comparing with the general findings across sectors, “dealing with conflict” and “IT
knowledge and application” were considered more important to managers and supervisors in
this sector. “Motivating others” and “self improvement” were also ranked higher for
managers and supervisors in this sector respectively.

“Integrity and trust” was rated as a core competency for managers and supervisors in the
2005 Survey. However, in this survey, no respondents chose it as one of the ten most
important competencies for both groups. *“Business ethics”, which was ranked the most
important competency for managers in 2005, was also not chosen by any respondents as a
key competency required for managers.
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Table 2.4.2
Competency Ranking of Managers and Supervisors in the
Electricity, Gas and Water Sector in Hong Kong

Rank Managers % [|Rank Supervisors %
1 |Coaching and counselling 100.00( 1 |Dealing with conflict 100.00
1 |Team work and team building 100.00( 1 |Coaching and counselling 100.00
3 |Crisis management 66.67 | 3 |Crisis management 66.67
3 |Dealing with conflict 66.67 || 3 |Sense of accountability 66.67
3 |Interpersonal skills 66.67 || 3 |Interpersonal skills 66.67
3 |Motivating others 66.67 | 3 |Team work and team building 66.67
7 Analytical in approach to people and 333 3 Chmese (Putonghua and business writing 66.67

problems skills)
7 |Business acumen 33.33 || 3 |IT knowledge and application 66.67
7 |Change management 33.33 | 3 |Self improvement 66.67
7 |Planning and organising skills 33.33 | 10 Analytical in approach to people and 33.33
problems
7 |Quality conscious/quality minded 33.33 || 10 |Business acumen 33.33
7 |Sense of accountability 33.33 || 10 |Change management 33.33
7 |Communication skills 33.33 || 10 |Planning and organising skills 33.33
7 |Understanding of others/empathy 33.33 || 10 |Problem solving and decision making 33.33
7 gfhzﬂfsus In developing talent/potential in 33.33 || 10 |Quality conscious/quality minded 33.33
7 SCkf;:rS(;se (Putonghua and business writing 33.33 || 10 |Communication skills 33.33
7 |English (spoken and written) 33.33 || 10 |Business ethics 33.33
7 |IT knowledge and application 33.33 || 10 |Customer concern 33.33
7 |Customer concern 33.33 || 10 ;E?H:cnonal’ training and presentation 33.33
7 |EIl (Emotional Intelligence) 33.33 || 20 |Creativity and innovation 0.00
7 ISE?ItIr:ctlonal, training and presentation 3333 | 20 |Delegation 0.00
7 |Negotiation skills 33.33 || 20 |Risks management 0.00
23 |Creativity and innovation 0.00 || 20 |Strategic thinking 0.00
23 |Delegation 0.00 [ 20 [Influencing skills 0.00
23 |Problem solving and decision making 0.00 || 20 [Mativating others 0.00
23 |Risks management 0.00 [ 20 [Negotiation skills 0.00
23 |Strategic thinking 0.00 || 20 [Understanding of others/empathy 0.00
23 |Influencing skills 0.00 I 20 gfhzﬂfsus in developing talent/potential in 0.00
23 |Other languages 0.00 || 20 [English (spoken and written) 0.00
23 |International exposure and knowledge 0.00 || 20 |Other languages 0.00
23 Cro_ss cultural awareness (e._g. the Chinese 0.00 [ 20 [International exposure and knowledge 0.00
Mainland)/managing diversity
23 Laws and regulatory restrictions for access 0.00 | 20 Cross cultural awareness (e.g. the Chinese 0.00
to the Chinese Mainland's market ' Mainland)/managing diversity '
23 |Trade practices in the Chinese Mainland 0.00 | 20 Laws and_ regulato_r y rest'rlctlons for access 0.00
to the Chinese Mainland's market
23 |AQ (Adversity Quotient) 0.00 || 20 |[Trade practices in the Chinese Mainland 0.00
23 |Business ethics 0.00 | 20 |AQ (Adversity Quotient) 0.00
23 |Integrity and trust 0.00 | 20 |[EI (Emotional Intelligence) 0.00
23 |Self improvement 0.00 (| 20 [Integrity and trust 0.00
23 Se_lf management (e.g. time management, 0.00 I 20 Se_lf management (e.g. time management, 0.00
prioritisation, etc.) prioritisation, etc.)
23 |Stress management 0.00 || 20 |Stress management 0.00

no of responded cases (statistically grossed up): 4

% =

percentage of responding companies

core competencies, i.e. chosen by over 50% of the respondents
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243 Key Competencies of Managers and Supervisors in the Next Three Years
in the Construction Sector in Hong Kong

Five of the ten key competencies and seven of the ten least important competencies were
shared by managers and supervisors (Table 2.4.3). Four competencies were chosen as core
competencies for each group but only “team work and team building” was shared by both
groups. For managers, other three core competencies were “coaching and counselling”,
“crisis management” and “problem solving and decision making”. For supervisors, the
other core competencies were “sense of accountability”, “interpersonal skills” and
“communication skills”.

Among various business sectors, more different views regarding the competencies required
for managers and supervisors were noted in the construction sector. “Crisis management”
and “risks management” ranked in top ten for managers were ranked much lower for
supervisors. These findings are consistent with general perceptions that managers should
share greater responsibility in handling crisis and hardship. Besides, “interpersonal skills”
and “communication skills” on the top ten list of supervisors were rated far less important to
managers. It was considered important for managers to be “analytical in approach to
people and problems”, be proficient in “Chinese (Putonghua and business writing skills)” and
be able to “dealing with conflict”. Supervisors were expected to have the competencies of
“quality conscious/quality minded”, “customer concern” and “self management”.

In contrast to other sectors, “English (spoken and written)” was ranked lower in the
construction sector for both managers and supervisors. “Business acumen”, “interpersonal
skills” and “communication skills” were ranked much lower for managers in this sector than
managers in general. “Sense of accountability” was considered more important to managers
and supervisors in this sector. The concern on safety issues may explain why “sense of
accountability” was considered more important in the construction sector.

In the 2005 Survey, “communication skills” was regarded as a core competency for managers.
But in this survey, its importance to managers decreased significantly. The importance of
“instructional, training and presentation skills” for managers and supervisors also dropped.
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Table 2.4.3
Competency Ranking of Managers and Supervisors in the
Construction Sector in Hong Kong

Rank Managers % |[Rank Supervisors %
1 |Coaching and counselling 64.98 | 1 |Sense of accountability 75.57
2 |Team work and team building 61.71 | 2 |Team work and team building 71.16
3 |Crisis management 59.90 || 3 |Interpersonal skills 53.52
4 |Problem solving and decision making 52.78 | 4 |Communication skills 53.04
5 |Sense of accountability 47.71 | 5 |Coaching and counselling 49.23
6 |Risks management 46.50 || 6 |Planning and organising skills 45.29
7 |Planning and organising skills 44,93 || 7 |Problem solving and decision making 44.46
8 ggil%tr'ﬁsal In approach to people and 42.15 | 8 |Quality conscious/quality minded 43.27
9 gkr::rsse (Putonghua and business writing 40.82 | 9 |Customer concern 41.84
10 |Dealing with conflict 36.84 | 10 [SCIf management (e.g. time management, | ,, g4

prioritisation, etc.)
11 |English (spoken and written) 36.23 || 11 Analytical in approach to people and 37.78
problems
12 |Interpersonal skills 35.39 || 12 SCkf;:rSc;se (Putonghua and business writing 37.66
13 |Business acumen 33.21 || 13 |Dealing with conflict 35.52
14 |Change management 31.64 || 14 |Crisis management 34.56
15 |Quality conscious/quality minded 29.95 || 14 |English (spoken and written) 34.56
16 |Customer concern 29.83 || 16 |Risks management 28.37
17 |Motivating others 28.14 || 17 |Self improvement 21.81
18 |IT knowledge and application 28.02 || 18 |Negotiation skills 19.79
19 |Strategic thinking 27.05 || 19 |IT knowledge and application 18.95
20 |Business ethics 22.83 || 20 |Motivating others 16.57
g1 [Self management (e.g. time management, | 4 5q | o5 |integrity and trust 1657
prioritisation, etc.)
22 LE?HS”C“O”""" training and presentation | g 54 | 5> |Bysiness ethics 16.09
23 |Communication skills 17.87 || 23 lﬂ?ﬁé’c“o”a" training and presentation |, 5,
24 gfhﬂfsus in developing talent/potential in | 7 25 | 54 |£| (Emotional Intelligence) 13.95
25 |Negotiation skills 17.15 || 25 |Understanding of others/empathy 13.35
26 |Delegation 14.61 || 26 |Stress management 12.63
27 |Self improvement 13.29 || 27 |Strategic thinking 12.40
28 |AQ (Adversity Quotient) 12.80 || 28 gfha;;)sus in developing talent/potential in | ;5 37
29 |Understanding of others/empathy 10.14 || 29 |Business acumen 9.06
30 |EI (Emotional Intelligence) 9.18 [ 29 |Change management 9.06
30 |Creativity and innovation 9.18 [ 29 |International exposure and knowledge 9.06
32 |International exposure and knowledge 5.19 [ 32 |Creativity and innovation 7.87
33 |Influencing skills 3.99 [ 33 |AQ (Adversity Quotient) 7.51
33 |Integrity and trust 3.99 [ 34 |Influencing skills 7.27
35 |Stress management 3.62 || 35 |Delegation 6.08
36 |Other languages 0.00 Il 36 Cro_ss cultural awareness (e._g. the Chinese 393
Mainland)/managing diversity
36 Cro_ss cultural awareness (e._g. the Chinese 0.00 | 37 |Other languages 0.00
Mainland)/managing diversity
36 Laws and regulatory restrictions for access 000 | 37 Laws and regulatory restrictions for access 0.00
to the Chinese Mainland's market ' to the Chinese Mainland's market '
36 |Trade practices in the Chinese Mainland 0.00 [ 37 |Trade practices in the Chinese Mainland 0.00

no of responded cases (statistically grossed up): 839

% =

percentage of responding companies

core competencies, i.e. chosen by over 50% of the respondents
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244 Key Competencies of Managers and Supervisors in the Next Three Years
in the Wholesale, Retail and Import/Export Sector in Hong Kong

As presented in Table 2.4.4, nine out of the ten key competencies and eight out of the ten
least important competencies were identical for managers and supervisors. Although
different core competencies were identified for the two groups (with “crisis management”
and “communication skills” being core competencies for managers and supervisors
respectively), both groups placed these competencies at very high ranks. These findings
revealed that the competencies required for managers and supervisors were quite similar in
this sector.

The most prominent difference noted for the competencies required by managers and
supervisors was the ranking of “business acumen”. It was ranked much higher for managers.
Meanwhile, being competent in “problem solving and decision making” was considered more
important to supervisors than to managers.

The key competencies identified in this sector were also similar to the general findings across
sectors. “Trade practices in the Chinese Mainland” and “laws and regulatory restrictions
for access to the Chinese Mainland’s market” were ranked higher in this sectors than in
general. The increasing business co-operations across the borders may explain these
findings.

Comparing with the survey in 2005, “self management” was rated far less important in this
survey. As mentioned before, it may be attributed to the implementation of various kinds of
monitoring/reporting systems which allows the companies to rely less on self management of
individual staff members.
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Table 2.4.4
Competency Ranking of Managers and Supervisors in the
Wholesale, Retail and Import/Export Sector in Hong Kong

Rank Managers % [Rank Supervisors %
1 |Crisis management 55.85 | 1 |Communication skills 56.99
2 |Coaching and counselling 48.81 || 2 |Interpersonal skills 49.42
3 |Business acumen 46.16 | 3 |Crisis management 48.81
4 |Team work and team building 41.26 | 4 |English (spoken and written) 47.86
5 |Interpersonal skills 41.16 || 5 |Team work and team building 47.19
6 |English (spoken and written) 40.63 || 6 |Coaching and counselling 46.83
7 |Communication skills 39.34 (| 7 SCkf;:rS(;se (Putonghua and business writing 46.39
8 gkr;:rsse (Putonghua and business writing 39.12 || 8 |Problem solving and decision making 44.50
9 |Planning and organising skills 39.04 | 9 |Sense of accountability 43.25
10 |Sense of accountability 38.65 || 10 |Planning and organising skills 39.21
11 Analytical in approach to people and 3638 || 11 Analytical in approach to people and 38.02

problems problems
12 |Problem solving and decision making 35.90 || 12 |Dealing with conflict 30.83
13 |Risks management 35.05 || 13 |Quality conscious/quality minded 27.03
14 |Change management 34.86 || 14 Se_If r_Tn_anagement (e.9. time management, 26.42
prioritisation, etc.)
15 |Trade practices in the Chinese Mainland 29.20 || 15 |Risks management 24.94
16 |Dealing with conflict 28.62 || 16 |International exposure and knowledge 24,51
Laws and regulatory restrictions for access
17 to the Chinese Mainland's market 27.61 || 17 |Customer concern 24.18
18 |International exposure and knowledge 26.98 || 18 |Business acumen 24.10
19 |Strategic thinking 24.73 || 19 |Stress management 22,51
20 |Quality conscious/quality minded 22.87 || 20 |Trade practices in the Chinese Mainland 22.47
21 |IT knowledge and application 22,51 || 21 |IT knowledge and application 20.86
. . Laws and regulatory restrictions for access
22 |AQ (Adversity Quotient) 21.03 || 22 1o the Chinese Mainland's market 18.48
23 |Creativity and innovation 20.64 || 23 |Negotiation skills 17.74
94 (Self management (e.g. time management, | ;4 59 | 94 |AQ (Adversity Quotient) 17.52
prioritisation, etc.)
25 Lrll?ItIrsuctlonal, training and presentation 18.98 | 25 ;rlgltlrsuctlonal, training and presentation 17.49
26 |El (Emotional Intelligence) 16.93 | 26 |Change management 15.75
27 |Customer concern 16.86 || 27 |Creativity and innovation 15.72
28 |Stress management 16.58 || 28 Cro_ss cultural awareness (e._g. the Chinese 15.20
Mainland)/managing diversity
29 |Negotiation skills 16.49 | 29 |Business ethics 14.33
30 |Business ethics 15.81 || 30 |Strategic thinking 14.24
31 |Motivating others 15.01 || 31 |EI (Emotional Intelligence) 13.21
32 |Delegation 14.23 || 32 |Self improvement 12.14
33 Cro_ss cultural awareness (e._g. the Chinese 11.71 || 33 |Integrity and trust 11.61
Mainland)/managing diversity
34 gfha;fsus in developing talent/potential in | 4 54 | 34 |Motivating others 11.33
35 |Self improvement 9.09 [ 35 |Understanding of others/empathy 10.49
36 |Influencing skills 888 |l 36 gfhzﬂfsus in developing talent/potential in 9.77
37 |Understanding of others/empathy 8.81 | 37 |Delegation 8.35
38 |Integrity and trust 8.44 | 38 |Influencing skills 3.24
39 |Other languages 0.55 [ 39 |Other languages 1.75

no of responded cases (statistically grossed up): 8,972

% =

percentage of responding companies

core competencies, i.e. chosen by over 50% of the respondents
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245 Key Competencies of Managers and Supervisors in the Next Three Years
in the Transport, Storage and Communication Sector in Hong Kong

Table 2.4.5 shows that only six of the ten key competencies and five of the ten least important
competencies for managers and supervisors were common. “Business acumen” and “crisis
management” were rated as core competencies for managers while “team work and team
building”, “English (spoken and written)” and “coaching and counselling” were considered
as core competencies for supervisors.

Three competencies on the top ten list of managers — “business acumen”, “risks
management” and “strategic thinking” were ranked much lower for supervisors. On the
other hand, four key competencies for supervisors — “analytical in approach to people and
problems”, “problem solving and decision making”, “sense of accountability” and “Chinese
(Putonghua and business writing skills)” were considered far less important to managers.
These findings revealed that the competencies required for the two groups were not that alike.

Compared with other sectors, managers in this sector were expected to be competent in “risks
management” and “strategic thinking” while “sense of accountability” and *“Chinese
(Putonghua and business writing skills)” were considered less important to managers in this
sector. “Interpersonal skills” which was considered as a key competency for managers and
supervisors in general was not regarded as a key competency for the two groups in this sector.

It was also noted that the significance of “interpersonal skills” and “IT knowledge and
application” for managers and supervisors had decreased a lot in comparison with the
findings of the 2005 Survey.
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Table 2.4.5
Competency Ranking of Managers and Supervisors in the
Transport, Storage and Communication Sector in Hong Kong

Rank Managers % [Rank Supervisors %
1 |Business acumen 60.04 || 1 |Team work and team building 62.43
2 |Crisis management 57.96 | 2 |English (spoken and written) 53.77
3 |Dealing with conflict 48.02 | 3 |Coaching and counselling 50.63
4 |Risks management 45.27 | 4 |Communication skills 49.86
5 |Team work and team building 40.03 | 5 |[Crisis management 49.37
6 |Strategic thinking 39.83 | 6 |[Dealing with conflict 47.28
6 |Coaching and counselling 39.83 || 7 Analytical in approach to people and 43.37

problems
8 |Communication skills 38.01 || 8 |Problem solving and decision making 40.85
9 |Planning and organising skills 37.94 || 9 |Sense of accountability 40.29
10 |English (spoken and written) 35.33 || 10 gkt;:rst;se (Putonghua and business writing 38.90
11 |Trade practices in the Chinese Mainland 31.77 || 11 |Planning and organising skills 33.31
Laws and regulatory restrictions for access .
12 to the Chinese Mainland's market 30.69 || 12 |Business acumen 31.63
13 |Change management 28.95 || 13 Se_If management (e.. time management, 28.56
prioritisation, etc.)
14 |Stress management 27.54 || 14 |Interpersonal skills 26.82
15 |AQ (Adversity Quotient) 26.86 || 15 |Delegation 26.19
16 |International exposure and knowledge 26.53 || 16 |Quality conscious/quality minded 25.70
17 |Interpersonal skills 26.19 || 17 |EI (Emotional Intelligence) 24.93
18 |Customer concern 24.85 || 18 |Creativity and innovation 22.63
19 ':‘rgabllﬁtr'ﬁsl in approach to people and 24.71 || 19 |Trade practices in the Chinese Mainland 20.67
20 |Negotiation skills 24.04 || 20 |Integrity and trust 19.55
- Laws and regulatory restrictions for access
21 |Sense of accountability 2351 | 21 to the Chinese Mainland's market 19.27
22 |El (Emotional Intelligence) 23.24 || 22 |Stress management 18.37
23 |Motivating others 21.96 || 23 |Self improvement 17.95
24 |Creativity and innovation 20.62 || 24 |International exposure and knowledge 17.67
25 gkr:::f)se (Putonghua and business writing | 5, 15 | 55 |Bysiness ethics 16.83
26 |Business ethics 10.01 | 26 Cro_ss cultural awareness (e._g. the Chinese 16.69
Mainland)/managing diversity
27 |Self improvement 18.67 | 27 |Risks management 15.15
28 |Problem solving and decision making 16.12 | 28 |Customer concern 14.59
29 |IT knowledge and application 16.05 || 29 |Negotiation skills 14.32
30 Cro_ss cultural awareness (e._g. the Chinese 13.16 | 30 |Change management 13.06
Mainland)/managing diversity
31 |Delegation 13.16 || 31 |Strategic thinking 12.29
32 Se_lf management (e.g. time management, 13.03 | 32 Zealous in developing talent/potential in 10.68
prioritisation, etc.) others
33 |Integrity and trust 12.96 || 32 |AQ (Adversity Quotient) 10.68
34 LE?HS”C“O”""" training and presentation | 14 1 | 34 |Motivating others 10.06
35 |Quality conscious/quality minded 8.46 [ 35 |IT knowledge and application 9.78
36 |Understanding of others/empathy 3.36 || 36 Isrll?Itlr:ctlonal, training and presentation 9.29
36 |Other languages 3.36 [ 37 |Influencing skills 8.80
38 gtehil?sus in developing talent/potential in 289 | 38 |Other languages 349
39 |Influencing skills 1.34 || 39 |Understanding of others/empathy 2.09

no of responded cases (statistically grossed up): 1,875

% =

percentage of responding companies

core competencies, i.e. chosen by over 50% of the respondents
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24.6 Key Competencies of Managers and Supervisors in the Next Three Years in the
Finance, Insurance, Real Estate and Business Services Sector in Hong Kong

As shown in Table 2.4.6, eight of the ten key competencies and seven of the ten least
important competencies for managers and supervisors were identical. “Team work and team
building” and “communication skills” were rated as core competencies for both managers and
supervisors. In addition to these competencies, “English (spoken and written)” and
“problem solving and decision making” were also regarded as core competencies for
supervisors.

Among the 39 competencies, “coaching and counselling” and “dealing with conflict” were
considered more important to managers than to supervisors. “Interpersonal skills” and
“sense of accountability” were considered more important to supervisors than to managers.
These findings may imply that the roles played by managers and supervisors in the sector
were quite different. Supervisors in this sector may have more front-line works which
makes it important for them to have good “interpersonal skills”.

Comparing with other business sectors, “team work and team building” and “English (spoken
and written)” were considered more important to managers and supervisors in this sector
respectively. “Sense of accountability” and “interpersonal skills” were considered less
important to managers in this sector.

In the 2005 Survey, “customer concern” was a core competency for supervisors. But in this
survey, it was quite surprising to find that this competency was ranked much lower. In fact,
it is quite contrary to general perceptions on this sector.
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Table 2.4.6
Competency Ranking of Managers and Supervisors in the
Finance, Insurance, Real Estate and Business Services Sector in Hong Kong

Rank Managers % [Rank Supervisors %
1 |Team work and team building 58.79 | 1 |English (spoken and written) 56.47
2 |Communication skills 52.07 | 2 |Problem solving and decision making 54.89
3 |Crisis management 49.90 | 3 |Communication skills 54.80
4 |English (spoken and written) 49.65 | 4 |Team work and team building 53.05
5 |Planning and organising skills 45.18 [ 5 |[Sense of accountability 47.56
6 Chmese (Putonghua and business writing 1342 | 6 Analytical in approach to people and 46,62

skills) problems
7 Analytical in approach to people and 42.23 | 7 |Crisis management 44.79
problems
8 |Coaching and counselling 4030 | 8 gkr::rsse (Putonghua and business writing 41.78
9 |Problem solving and decision making 40.18 [ 9 [Interpersonal skills 40.27
10 |Dealing with conflict 38.29 || 10 |Planning and organising skills 34.61
11 |Business acumen 35.47 || 11 |Risks management 34.32
11 |Risks management 35.47 || 12 |Dealing with conflict 34.28
13 |Strategic thinking 32.14 || 13 |Coaching and counselling 32.78
14 |Business ethics 31.90 || 14 |International exposure and knowledge 28.09
15 |Sense of accountability 29.64 || 15 |Business acumen 27.20
16 |Interpersonal skills 29.27 || 16 |Customer concern 26.02
17 |Customer concern 29.03 || 17 |Business ethics 25.61
18 |Change management 27.88 || 18 |Change management 24.14
19 |[Stress management 26.94 || 19 |Strategic thinking 23.94
20 |EI (Emotional Intelligence) 25.01 || 20 |Negotiation skills 23.53
21 |Delegation 21.69 || 21 |Integrity and trust 23.13
22 |International exposure and knowledge 19.35 || 22 |EI (Emotional Intelligence) 22.56
23 |AQ (Adversity Quotient) 18.98 || 23 |IT knowledge and application 22.48
24 |Integrity and trust 18.25 || 24 Se_If management (e.g. time management, 22.19
prioritisation, etc.)
25 Lrllfltlr:ctlonal, training and presentation 17.67 || 25 |AQ (Adversity Quotient) 20.36
26 |Creativity and innovation 16.61 || 26 |Stress management 19.87
27 |IT knowledge and application 15.83 || 27 Isrll?Itlr:ctlonal, training and presentation 18.49
28 gteheﬂ;)sus in developing talent/potential in 15.25 || 28 |Quality conscious/quality minded 17.47
29 |Negotiation skills 14.60 || 29 |Self improvement 15.11
- Laws and regulatory restrictions for access
30 |Motivating others 13.61 || 30 o the Chinese Mainland's market 10.91
31 Se_lf management (e.. time management, 13.28 || 31 |Creativity and innovation 10.10
prioritisation, etc.)
32 |Trade practices in the Chinese Mainland 11.28 | 32 |Understanding of others/empathy 9.65
33 Cro_ss cultural awareness (e._g. the Chinese 11.15 || 33 |Trade practices in the Chinese Mainland 8.71
Mainland)/managing diversity
34 |Quality conscious/quality minded 10.70 || 34 |Influencing skills 8.35
35 Laws and regulatory restrictions for access 992 |l 35 Cross cultural awareness (e.g. the Chinese 791
to the Chinese Mainland's market ' Mainland)/managing diversity '
36 [Self improvement 877 |l 36 gfhzﬂfsus in developing talent/potential in 599
37 |Understanding of others/empathy 5.58 [ 37 |Motivating others 5.62
38 |Influencing skills 5.37 || 38 |Delegation 4.93
39 |Other languages 0.41 | 39 |Other languages 0.41

no of responded cases (statistically grossed up): 2,752

% =

percentage of responding companies

core competencies, i.e. chosen by over 50% of the respondents
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24.7 Key Competencies of Managers and Supervisors in the Next Three Years
in the Community, Social and Personal Services Sector in Hong Kong

As shown in Table 2.4.7, eight of the ten key competencies and seven of the ten least
important competencies were shared between managers and supervisors. “Communication
skills” was ranked as a core competency for both groups. For managers, “sense of
accountability” and “crisis management” were also considered as core competencies. For
supervisors, “team work and team building”, “analytical in approach to people and
problems”, “interpersonal skills” and “Chinese (Putonghua and business writing skills)” were
considered as core competencies as well.

Managers were expected to have better “planning and organising skills” and be more
competent in “coaching and counselling”. For supervisors, they were expected to focus on
“customer concern” and be competent in “problem solving and decision making”.

Comparing with the general findings across sectors, some competencies were found to be
trade-specific. “Creativity and innovation” was ranked much higher for both groups in this
sector. “Stress management” was considered more important to managers in this sector.
On the other hand, “business acumen” was ranked much lower for managers and supervisors
in this sector.  The unique nature of work of this sector may explain the differences.

“English (spoken and written)” has become much more important to managers and
supervisors in this sector when compared with the findings in the 2005 Survey.
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Table 2.4.7
Competency Ranking of Managers and Supervisors in the
Community, Social and Personal Services Sector in Hong Kong

Rank Managers % [Rank Supervisors %
1 |Communication skills 57.14 | 1 |Communication skills 59.66
2 |Sense of accountability 54.64 | 2 |Team work and team building 53.80

- Analytical in approach to people and
3 |Crisis management 50.50 | 3 problems 53.49
4 |Interpersonal skills 49.89 | 4 |Interpersonal skills 52.62
5 |English (spoken and written) 4899 || 5 ?kril:rsgse (P el VS A 51.13
6 Analytical in approach to people and 43.85 | 6 |English (spoken and written) 48.15
problems
7 |Planning and organising skills 41,95 || 7 |Crisis management 45,22
8 g:krz:rse)se (Putonghua and business writing 39.92 || 8 |[Customer concern 44.81
9 |Coaching and counselling 39.49 || 9 |Sense of accountability 44.40
10 |Team work and team building 36.94 || 10 |Problem solving and decision making 38.39
11 |Dealing with conflict 33.88 || 11 |Planning and organising skills 35.82
12 |Stress management 29.09 || 12 |Coaching and counselling 34.74
13 |Creativity and innovation 28.31 || 13 Se_lf management (e.g. time management, 33.81
prioritisation, etc.)
14 |Self management (e.g. time management, | o7 15 | 14 |pealing with conflict 3253
prioritisation, etc.)
15 |AQ (Adversity Quotient) 25.77 || 15 |Creativity and innovation 26.36
16 |EI (Emotional Intelligence) 2499 || 16 Isrll?Itlr:ctlonal, training and presentation 26.31
17 |Problem solving and decision making 23.82 || 17 |Motivating others 22.92
18 |Change management 22.96 || 18 |EI (Emotional Intelligence) 22.87
19 |International exposure and knowledge 22.44 | 19 |Quality conscious/quality minded 22.30
20 |Business acumen 21.75 || 20 |IT knowledge and application 21.89
21 |Customer concern 21.62 || 21 |Stress management 20.86
22 |Motivating others 19.77 || 22 |AQ (Adversity Quotient) 19.63
23 |Strategic thinking 19.46 || 23 |Business ethics 17.83
24 |Quality conscious/quality minded 18.86 || 24 |Understanding of others/empathy 17.52
25 |Negotiation skills 18.00 || 25 |International exposure and knowledge 15.42
26 Lﬂflt{:c“ona" training and presentation | 17 g5 | 96 |Integrity and trust 15.31
27 |IT knowledge and application 16.75 | 27 |Change management 14.90
28 |Business ethics 16.44 || 28 |Self improvement 11.51
. Laws and regulatory restrictions for access
29 |Understanding of others/empathy 16.40 || 29 to the Chinese Mainland's market 11.15
30 |Risks management 16.14 || 30 |Business acumen 11.10
31 |Integrity and trust 16.01 || 30 |Strategic thinking 11.00
32 |Delegation 15.41 || 30 |Risks management 11.00
33 |Self improvement 15.36 || 33 |Negotiation skills 10.64
34 Zealous in developing talent/potential in 1208 | 34 Zealous in developing talent/potential in 10.38
others others
35 |Influencing skills 11.83 | 35 |Delegation 9.30
36 |Cross cultural awareness (e.9. the Chinese | g o> | 36 |1161uencing skills 8.27
Mainland)/managing diversity
37 Laws and regulatory restrictions for access 954 | 37 Cross cultural awareness (e.g. the Chinese 586
to the Chinese Mainland's market ' Mainland)/managing diversity '
38 |Trade practices in the Chinese Mainland 6.78 | 38 |Trade practices in the Chinese Mainland 4.52
39 |Other languages 1.73 || 39 |Other languages 1.54

no of responded cases (statistically grossed up): 2,713

% =

percentage of responding companies

core competencies, i.e. chosen by over 50% of the respondents
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24.8 Key Competencies of Managers and Supervisors in the Next Three Years
in the Restaurants and Hotels Sector in Hong Kong

As presented in Table 2.4.8, seven of the ten key competencies and seven of the ten least
important competencies were identical. Three core competencies — “team work and team
building”, “interpersonal skills” and “communication skills” were shared between managers
and supervisors.  For supervisors, three other competencies were rated as core. They were

“coaching and counselling”, “dealing with conflict” and “sense of accountability”.

“Chinese (Putonghua and business writing skills)”, *“crisis management” and especially
“business acumen” were considered more important to managers. “Dealing with conflict”,
“quality conscious/quality minded” and “English (spoken and written)” were regarded as key
competencies for supervisors.

For the restaurants and hotels sector, “crisis management” was not considered as important as
it was to managers and supervisors in other sectors though it was still regarded as one of the
key competencies. “IT knowledge and application” was also less significant than it was in
other sectors. On the other hand, “customer concern” was evaluated to be more important
to managers and supervisors in this sector.

The competencies required in this sector are quite stable over time, except that “English
(spoken and written)” has become much more important comparing with the findings in the
2005 Survey.
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Table 2.4.8
Competency Ranking of Managers and Supervisors in the
Restaurants and Hotels Sector in Hong Kong

Rank Managers % [Rank Supervisors %
1 |Team work and team building 53.45 || 1 |Team work and team building 66.88
2 |Interpersonal skills 51.72 | 2 |Communication skills 62.35
3 |Communication skills 50.76 | 3 |Interpersonal skills 55.60
4 |Coaching and counselling 49.80 | 4 |Coaching and counselling 54.65
5 |Sense of accountability 45.03 | 5 |Dealing with conflict 53.89
5 sc,:kr;::]sgse (Putonghua and business writing 45.03 | 6 |[Sense of accountability 50.36
7 |Problem solving and decision making 44,20 | 7 |Customer concern 49.64
8 |Business acumen 43.60 | 8 [Problem solving and decision making 47.66
9 |Customer concern 41.03 [ 9 |Quality conscious/quality minded 44.56
10 |Crisis management 37.69 || 10 |English (spoken and written) 43.05
11 |Dealing with conflict 37.39 || 11 SCkr“?Se)se (Putonghua and business writing 41.02
12 |English (spoken and written) 35.43 || 12 Analytical in approach to people and 39.24

problems
Analytical in approach to people and -
13 problems 34.30 || 13 |Crisis management 37.21
14 |Quality conscious/quality minded 29.83 || 14 |Business ethics 27.80
15 |Planning and organising skills 28.18 || 15 |EI (Emotional Intelligence) 27.60
16 |Strategic thinking 27.31 || 16 |Planning and organising skills 26.65
Self management (e.g. time management,
17 |Change management 25.84 || 17 prioritisation, etc.) 22.92
18 |Motivating others 25.36 || 18 |Business acumen 22.48
19 |[nstructional, training and presentation | 97 15 | 19. |integrity and trust 20.14
20 |Risks management 21.97 || 20 |Understanding of others/empathy 18.59
21 |El (Emotional Intelligence) 21.10 || 21 gfhzﬂfsus in developing talent/potential in 17.63
22 |Delegation 20.23 || 22 |Motivating others 17.55
23 |Stress management 19.37 || 23 Lrll?Itlrsuctlonal, training and presentation 16.96
24 |Understanding of others/empathy 19.19 || 24 |Creativity and innovation 15.09
25 gfh‘ﬂfsus in developing talent/potential in | 15 29 || 55 |AQ (Adversity Quotient) 14.02
26 |AQ (Adversity Quotient) 18.19 | 26 |Risks management 12.83
Self management (e.g. time management, - .
27 orioritisation, etc.) 17.33 || 27 |Negotiation skills 12.23
28 |Creativity and innovation 16.37 || 28 |Self improvement 10.52
29 |Business ethics 15.85 || 29 |Stress management 9.69
30 |Integrity and trust 14.46 | 30 |Change management 9.17
" . Cross cultural awareness (e.g. the Chinese
31 |Negotiation skills 14.24 || 31 Mainland)/managing diversity 8.94
32 |International exposure and knowledge 11.94 || 32 |[Influencing skills 8.90
33 |Influencing skills 10.59 || 33 |Delegation 8.02
34 |Self improvement 9.73 || 34 |Strategic thinking 7.90
35 Cross cultural awareness (e._g. the Chinese 7.60 [ 35 |International exposure and knowledge 5.52
Mainland)/managing diversity
36 |IT knowledge and application 6.77 || 36 |IT knowledge and application 2.50
37 |Trade practices in the Chinese Mainland 4.47 || 37 |Other languages 1.95
Laws and regulatory restrictions for access
38 |Other languages 2.56 | 38 to the Chinese Mainland's market 0.79
Laws and regulatory restrictions for access L . .
39 to the Chinese Mainland's market 0.43 || 38 |[Trade practices in the Chinese Mainland 0.79

no of responded cases (statistically grossed up): 2,714

% =

percentage of responding companies

core competencies, i.e. chosen by over 50% of the respondents
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2.5 Key Competencies Chosen by Various Business Sectors in Hong Kong

The numbers of times each competency was being chosen as a key competency for
managers/supervisors in the eight business sectors are presented in tables and discussed in
this section.

2.5.1 Key Competencies Chosen for Managers by Various Business Sectors
in Hong Kong

Table 2.5.1 lists the numbers of times each competency was being chosen as a key
competency for managers in the eight business sectors. Two competencies — “crisis
management” and “coaching and counselling” were chosen as key competencies for
managers by all eight sectors. The table also shows that “crisis management” and
“coaching and counselling” were rated as core competencies in five and two sectors
respectively.

Compared with the 2005 Survey, “coaching and counselling” remained as a key competency
for all eight sectors. “Crisis management” has gained more importance. The global
financial downturn may contribute to its increasing importance. Language abilities —
“Chinese (Putonghua and business writing skills)” and “English (spoken and written)” were
regarded as much more important than before. “Team work and team building”,
“communication skills”, “interpersonal skills”, “business acumen”, “dealing with conflict”
and “planning and organising skills” were regarded as key competencies as they were in
2005. *“Sense of responsibility” and “problem solving and decision making”, which were
considered as key competencies in 2005, were no longer as important as before. These
changes in the competency requirement for managers and supervisors do serve as reference

for the design of training programmes.

Table 2.5.1
Ranking of the Key Competencies Chosen for Managers
in Hong Kong by Various Sectors

Number of Business Sectors
Rank Managers Ranked it Ranked it with
within the a Majority
Top 10 (Over 50%)
1 Crisis management 8 S)
2  |Coaching and counselling 8 2
3  |Team work and team building 7 4
4 Communication skills 6 3
Chinese (Putonghua and business
5 o . 6 0
writing skills)
6 Interpersonal skills 5 2
7 Business acumen 5 1
8 Dealing with conflict 5 1
9 English (spoken and written) 5 0
10 |Planning and organising skills 5 0
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2.5.2 Key Competencies Chosen for Supervisors by Various Business Sectors
in Hong Kong

Similar analysis was conducted for supervisors and the results are presented in Table 2.5.2.
“Team work and team building” and “sense of accountability” were regarded as key
competencies for all sectors. The former and the latter were identified as core competencies
by six and three sectors respectively.

Comparing with the findings in the 2005 Survey, most of the key competencies were similar.
However, “problem solving and decision making” and “English (spoken and written)” were
considered more important than they were in 2005. It may imply that supervisors are
expected to be more independent and more actively involved in decision making.
“Customer concern”, “self management” and “dealing with conflict” were losing their
significance to supervisors.

Table 2.5.2
Ranking of the Key Competencies Chosen for Supervisors
in Hong Kong by Various Sectors

Number of Business Sectors
Rank Supervisors Ranked it Ranked it with
within the a Majority
Top 10 (Over 50%)
1 |Team work and team building 8 6
2 Sense of accountability 8 3
3 Communication skills 7 6
4 Problem solving and decision making 7 1
5 |Coaching and counselling 6 4
6 Interpersonal skills 6 3
Chinese (Putonghua and business
7 e . 6 2
writing skills)
Crisis management 6 1
9 English (spoken and written) 5 1
Analytical in approach to people and
10 5 1
problems
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2.6 The Rationale Behind the Choice of the Key Competencies in Hong Kong

To understand the reasons leading to the choice of key competencies, respondents were also
asked the rationale behind their choices by ranking the reasons on a 6-point scale (1-least
important; 6-most important). A weighted average of the ratings was calculated for each
reason. Based on the weighted average ratings, the reasons were then ranked in descending
order as in Table 2.6.

The rankings of the reasons were almost identical in the two groups, except that “business
expansion/development” was considered more important than “talent attraction and
retention” to managers, while the rationales came in reverse order to supervisors.

“Market competition”, “continuous improvement” and “business expansion/development”
were regarded as the most important reasons leading to both groups’ choices of key

competencies. “Cultural diversity”, “technology/process change” and *“outsourcing” were
evaluated as the least important factors.

To reduce the burden of respondents, the reasons available for choosing in this survey were
changed and simplified. Therefore it is not possible to compare the findings in this survey
with those in the past.
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Table 2.6
Ranking of Reasons for Choice of Key Competencies

for Managers and Supervisors in Hong Kong

Managers Supervisors
Reasons Avgrage Avgrage
Rank |Weighted | Rank |Weighted
Scores Scores

Market Competition 1 4.60 1 4.50
Continuous Improvement 2 4.28 2 4.22
Business Expansion/Development 3 3.68 4 3.52
Talent Attraction & Retention 4 3.66 3 3.54
Change of Government Policies or Regulations in 5 351 5 334
Hong Kong
Change of Government Policies or Regulations in
the Chinese Mainland 6 3.40 6 3.28
Business Refocus 7 3.31 7 3.19
Cultural Diversity 8 2.91 9 2.82
Technology/Process Change 9 2.89 8 2.89
Outsourcing 10 1.98 10 1.96
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2.7 Key Competencies of Managers and Supervisors in the Next Three Years
for Business Operations Outside Hong Kong

As shown in Table 2.7, seven of the ten key competencies and five of the ten least important
competencies were the same among the two groups. For managers, “crisis management”
was rated as a core competency. For supervisors, three competencies — “coaching and
counselling”, “communication skills” and “team work and team building” were evaluated as
core competencies. The findings revealed that the competencies considered important to
managers and supervisors were not that similar.

“Business acumen”, “risks management” and “interpersonal skills” were considered as key
competencies for managers but not supervisors. The first two competencies were actually
ranked much lower for supervisors.

“Team work and team building”, “quality conscious/quality minded” and “analytical in
approach to people and problems” were rated as key competencies for supervisors but not
managers though they were also ranked quite high for managers. In addition, “self
management” was rated much higher for supervisors.

Comparing with the findings on managers in Hong Kong (please refer to Table 2.3),
managers working outside Hong Kong were expected to have similar competencies. “Crisis
management” was rated as a core competency for both managers in and outside Hong Kong.
“Risks management” and “dealing with conflict” were considered to be more important to
managers outside Hong Kong. “Team work and team building” and “Chinese (Putonghua
and business writing skills)”, key competencies required by managers in Hong Kong, were
regarded as less significant for managers outside Hong Kong.

For supervisors, there were also some noted differences between those in and outside Hong
Kong. Among the three core competencies for supervisors outside Hong Kong, only
“communication skills” was regarded as a core competency for both supervisors in and
outside Hong Kong. Besides, supervisors outside Hong Kong were expected to possess
three key competencies — “dealing with conflict”, “planning and organising skills” and
“quality conscious/quality minded”. Three key competencies for supervisors in Hong
Kong - “problem solving and decision making”, “interpersonal skills” and “Chinese
(Putonghua and business writing skills)” were deemed less important to supervisors outside
Hong Kong.

“Trade practices in the Chinese Mainland”, “laws and regulatory restrictions for access to
the Chinese Mainland’s market” and “cross cultural awareness/managing diversity” were
considered to be more important to managers and supervisors working outside Hong Kong.
The findings are understandable since most operations outside Hong Kong being studied are
located in the Chinese Mainland and it is more likely for those operations outside Hong Kong
to have employees from different countries.
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Table 2.7
Key Competency Ranking of Managers and Supervisors in the Next Three Years
for Business Operations Outside Hong Kong

Rank Managers % [Rank Supervisors %
1 |Crisis management 57.72 || 1 |Coaching and counselling 57.78
2 |Business acumen 47.99 | 2 |Communication skills 55.30
3 |Coaching and counselling 40.88 | 3 |Team work and team building 52.33
4 |Sense of accountability 39.90 [ 4 |Sense of accountability 45,93
5 |English (spoken and written) 39.31 | 5 |Crisis management 45.81
6 |Risks management 39.16 || 6 |English (spoken and written) 45.19
7 |Planning and organising skills 38.74 | 7 |Dealing with conflict 45.09
8 |Interpersonal skills 37.41 | 8 |Planning and organising skills 43.85
9 |Communication skills 37.28 | 9 |Quality conscious/quality minded 42.61
10 |Dealing with conflict 37.18 | 10 |Analyticalinapproach to people and 41.09

problems
11 |Team work and team building 36.34 || 11 |Problem solving and decision making 40.40
12 Analytical in approach to people and 34.71 || 12 |Interpersonal skills 40.30
problems
13 |Quality conscious/quality minded 34.14 | 13 gkr;:rsse (Putonghua and business writing 31.41
14 |Trade practices in the Chinese Mainland 32.99 || 14 |International exposure and knowledge 29.10
15 |Problem solving and decision making 32.91 || 15 |Integrity and trust 28.66
Self management (e.g. time management,
16 |Change management 30.86 || 16 prioritisation, etc.) 24.52
17 |Strategic thinking 30.17 || 17 |Business ethics 24.08
18 |International exposure and knowledge 29.44 || 18 |Trade practices in the Chinese Mainland 22.91
19 Laws and_ regulato_ry restlrlctlons for access 28.74 || 19 C_ross pultural awareness/managing 29 35
to the Chinese Mainland's market diversity
20 C_ross _cultural awareness/managing 26.99 || 20 |[Stress management 21.77
diversity
21 |Business ethics 26.86 | 21 LE}{:C“O”""" training and presentation | 4 g
22 gkr::rsse (Putonghua and business writing 26.65 | 21 (IT knowledge and application 17.68
Instructional, training and presentation Laws and regulatory restrictions for access
23 skills 2153 | 23 to the Chinese Mainland's market 1731
24 |Integrity and trust 21.42 | 24 |Change management 17.27
25 |Stress management 20.65 || 25 |Risks management 16.76
26 |Delegation 18.70 | 26 |Customer concern 16.65
27 |Creativity and innovation 17.74 | 27 |Negotiation skills 15.74
28 |Customer concern 16.07 || 28 |AQ (Adversity Quotient) 15.11
29 |Emotional Intelligence 15.02 || 29 |Self improvement 14.96
30 |AQ (Adversity Quotient) 14.44 || 30 |Emotional Intelligence 14.86
31 |Negotiation skills 14.33 || 31 |Business acumen 14.44
32 |Motivating others 13.70 || 32 |Understanding of others/empathy 14.20
g3 |Self management (.g. time management, | 1, o7 | 33 |Motivating others 1259
prioritisation, etc.)
34 |Self improvement 12.03 || 34 |Creativity and innovation 11.60
35 |IT knowledge and application 10.88 || 35 |Strategic thinking 9.84
36 |Understanding of others/empathy 7.47 | 36 |Delegation 9.37
37 Zealous in developing talent/potential in 667 I 37 Zealous in developing talent/potential in 8.81
others others
38 |Influencing skills 4.48 || 38 |Influencing skills 5.37
39 |Other languages 1.38 | 39 |Other languages 1.57

no of responded cases (statistically grossed up): 5,290

% =

percentage of responding companies

core competencies, i.e. chosen by over 50% of the respondents
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2.8 Key Competencies of Managers and Supervisors in the Next Three Years
for Different Business Sectors Outside Hong Kong

The rankings of the key competencies for managers and supervisors are listed by sectors.
Since no data was available for the sector of electricity, gas, and water and the sector of
restaurants and hotels, the following paragraphs will only discuss six business sectors with a
focus on comparing the findings with Hong Kong managers and supervisors.

2.8.1 Key Competencies of Managers and Supervisors in the Next Three Years in the
Manufacturing Sector Outside Hong Kong

As shown in Table 2.8.1, seven of the key competencies and four of the least important
competencies were shared among managers and supervisors. There were three core
competencies for managers and six core competencies for supervisors. Among these
competencies, only two — “analytical in approach to people and problems” and “coaching
and counselling” were regarded as core for both groups.

Three key competences for managers — “business acumen”, “risks management” and “quality
conscious/quality minded” were ranked less important to supervisors.  Three key
competencies for supervisors — “planning and organising skills”, “problem solving and
decision making” and “team work and team building” were not regarded as very important to
managers.

Managers working in and outside Hong Kong shared very similar competencies (see Table
2.4.1), except that “Chinese (Putonghua and business writing skills)” was regarded as far less
important while “quality conscious/quality minded” was considered far more important to
managers outside Hong Kong.

The key competencies required by supervisors in and outside Hong Kong were quite similar
too. Eight of the ten key competencies were shared among them. Despite the similarity,
“planning and organising skills” and “dealing with conflict” were considered as key
competencies for supervisors outside Hong Kong but not for their counterparts in Hong Kong.
Key competencies for Hong Kong supervisors — “sense of accountability” and “Chinese
(Putonghua and business writing skills)” were not considered as key competencies for
supervisors outside Hong Kong. In fact, “Chinese (Putonghua and business writing skills)”
was one of the ten least important competencies for supervisors outside Hong Kong.
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Table 2.8.1
Competency Ranking of Managers and Supervisors in the
Manufacturing Sector Outside Hong Kong

Rank Managers % (Rank Supervisors %
Analytical in approach to people and . .
1 probiems 70.14 || 1 |Communication skills 78.78
2 |Interpersonal skills 58.27 | 2 |Planning and organising skills 72.66
. . Analytical in approach to people and
3 |Coaching and counselling 51.08 || 3 problems 70.14
4 |Communication skills 48.92 | 4 |Crisis management 66.55
4 |English (spoken and written) 48.92 | 5 |Coaching and counselling 62.95
6 |Crisis management 48.56 | 6 |Dealing with conflict 51.08
7 |Business acumen 47.84 || 7 |English (spoken and written) 48.92
8 |Risks management 44.96 | 8 |Problem solving and decision making 47.84
9 |Dealing with conflict 41.73 || 9 |Interpersonal skills 40.29
9 |Quality conscious/quality minded 41.73 || 10 |Team work and team building 39.21
11 |AQ (Adversity Quotient) 39.57 || 11 |Sense of accountability 36.69
11 |Business ethics 39.57 || 12 |Motivating others 35.97
13 |International exposure and knowledge 36.69 || 13 |Quality conscious/quality minded 29.86
14 |Customer concern 33.45 || 13 |IT knowledge and application 29.86
14 |Sense of accountability 33.45 || 13 |Self improvement 29.86
16 |Strategic thinking 33.09 || 16 |Customer concern 27.34
16 |Trade practices in the Chinese Mainland 33.09 || 17 |Business acumen 23.74
18 |Team work and team building 29.86 || 18 LE?H:Ctlonal’ training and presentation 21.58
18 |Stress management 29.86 || 19 |Risks management 17.99
20 |Problem solving and decision making 23.74 | 19 gfhﬂfsus in developing talent/potential in 17.99
21 |Planning and organising skills 2158 || 19 dC_ross _cultural awareness/managing 17.99
iversity
22 Laws and_ regulatory rESt,“CtlonS for access 18.71 || 19 |Trade practices in the Chinese Mainland 17.99
to the Chinese Mainland's market
23 |Change management 17.99 || 23 |International exposure and knowledge 15.47
23 |Creativity and innovation 17.99 || 23 |AQ (Adversity Quotient) 15.47
23 |Delegation 17.99 || 23 |Business ethics 15.47
23 dC_ross ¢ ultural awareness/managing 17.99 || 26 |Integrity and trust 15.11
iversity
Self management (e.g. time management, " .
27 orioritisation, etc.) 15.47 || 27 |Negotiation skills 11.87
27 ;rllfltlr:ctlonal, training and presentation 15.47 || 27 |Understanding of others/empathy 11.87
Zealous in developing talent/potential in Self management (e.g. time management,
29 others 11871 27 prioritisation, etc.) 11.87
30 Chmese (Putonghua and business writing 719 | 30 Chmese (Putonghua and business writing 719
skills) skills)
. . Laws and regulatory restrictions for access
31 |Emotional Intelligence 324 || 31 10 the Chinese Mainland's market 3.60
32 |Influencing skills 0.00 || 31 |Stress management 3.60
32 |Motivating others 0.00 [ 33 |Emotional Intelligence 3.24
32 |Negotiation skills 0.00 || 34 |Change management 0.00
32 |Understanding of others/empathy 0.00 || 34 |Creativity and innovation 0.00
32 |Other languages 0.00 || 34 |Delegation 0.00
32 |IT knowledge and application 0.00 [ 34 |Strategic thinking 0.00
32 |Integrity and trust 0.00 [ 34 |Influencing skills 0.00
32 |Self improvement 0.00 [ 34 |Other languages 0.00

no of responded cases (statistically grossed up): 328
% = percentage of responding companies
core competencies, i.e. chosen by over 50% of the respondents
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2.8.2 Key Competencies of Managers and Supervisors in the Next Three Years in the
Construction Sector Outside Hong Kong

As shown in Table 2.8.2, seventeen and eighteen core competencies were identified for
managers and supervisors respectively.  Among these core competencies, “Chinese
(Putonghua and business writing skills)” was chosen by 100% respondents as a key
competency for both groups. However, about half of the core competencies for managers
were not chosen by any respondents as key competencies for supervisors. Similar findings
were noted regarding the core competencies for supervisors. Since only a small proportion
of responding companies in the construction sector have business operations outside Hong
Kong, it is believed that the findings may be subject to greater sampling variation.

Comparing with Hong Kong managers in the construction sector (Table 2.4.3), the key
competencies for managers outside Hong Kong were quite different. Five key competencies
for Hong Kong managers were not chosen by any respondents for managers outside Hong
Kong. As mentioned before, due to sampling limitation, the findings may not be very
representative.

The key competencies required for supervisors in and outside Hong Kong were more similar
than that of managers. Eight key competencies were shared among supervisors in and
outside Hong Kong.
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Table 2.8.2
Competency Ranking of Managers and Supervisors in the
Construction Sector Outside Hong Kong

Rank Managers % [Rank Supervisors %
1 SCki:::sse (Putonghua and business writing 100.00l 1 SCki:::sse (Putonghua and business writing 100.00
1 |English (spoken and written) 100.00| 1 |Quality conscious/quality minded 100.00
1 C_ross _cultural awareness/managing 100.00l 3 Analytical in approach to people and 50.00
diversity problems
4 |Crisis management 50.00 || 3 |Change management 50.00
4 |Quality conscious/quality minded 50.00 || 3 |Crisis management 50.00
4 |Risks management 50.00 | 3 |Dealing with conflict 50.00
4 |Sense of accountability 50.00 || 3 |Planning and organising skills 50.00
4 |Influencing skills 50.00 || 3 |Problem solving and decision making 50.00
4 |Motivating others 50.00 || 3 |Coaching and counselling 50.00
4 |Negotiation skills 50.00 || 3 |Communication skills 50.00
4 |Team work and team building 50.00 | 3 |Interpersonal skills 50.00
Laws and regulatory restrictions for access . .
4 to the Chinese Mainland's market 50.00 || 3 |Negotiation skills 50.00
4 |Trade practices in the Chinese Mainland 50.00 | 3 |English (spoken and written) 50.00
4 |Business ethics 50.00 | 3 |IT knowledge and application 50.00
4 |Emotional Intelligence 50.00 || 3 ((j:_ross ¢ Il ST g 50.00
iversity
4 Isrll?ltlréjctlonal, L) T ST e 50.00 || 3 |Trade practices in the Chinese Mainland 50.00
4 |Self improvement 50.00 || 3 |Customer concern 50.00
Analytical in approach to people and Self management (e.g. time management,
18 problems 0.00 | 3 prioritisation, etc.) 0l
18 |Business acumen 0.00 [ 19 |Business acumen 0.00
18 |Change management 0.00 [ 19 |Creativity and innovation 0.00
18 |Creativity and innovation 0.00 [ 19 |Delegation 0.00
18 |Dealing with conflict 0.00 [ 19 |Risks management 0.00
18 |Delegation 0.00 [ 19 |Sense of accountability 0.00
18 |Planning and organising skills 0.00 [ 19 |Strategic thinking 0.00
18 |Problem solving and decision making 0.00 [ 19 |Influencing skills 0.00
18 |Strategic thinking 0.00 [ 19 |Motivating others 0.00
18 |Coaching and counselling 0.00 [ 19 |Team work and team building 0.00
18 |Communication skills 0.00 [ 19 |Understanding of others/empathy 0.00
18 |Interpersonal skills 0.00 | 19 gtehﬂfsus in developing talent/potential in 0.00
18 |Understanding of others/empathy 0.00 [ 19 |Other languages 0.00
18 gtehaelﬁ)sus in developing talent/potential in 0.00 [ 19 |International exposure and knowledge 0.00
Laws and regulatory restrictions for access
18 |Other languages 0.00 } 19 to the Chinese Mainland's market 0.00
18 |IT knowledge and application 0.00 [ 19 |AQ (Adversity Quotient) 0.00
18 |International exposure and knowledge 0.00 [ 19 |Business ethics 0.00
18 |AQ (Adversity Quotient) 0.00 [ 19 |Emotional Intelligence 0.00
18 |Customer concern 0.00 |l 19 Lrll?;tlrsuctlonal, training and presentation 0.00
18 |Integrity and trust 0.00 [ 19 |Integrity and trust 0.00
Self management (e.g. time management, .
18 orioritisation, etc.) 0.00 [ 19 |Self improvement 0.00
18 |Stress management 0.00 || 19 |Stress management 0.00
no of responded cases (statistically grossed up): 66
% = percentage of responding companies

core competencies, i.e. chosen by over 50% of the respondents
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2.8.3 Key Competencies of Managers and Supervisors in the Next Three Years in the
Wholesale, Retail and Import/Export Sector Outside Hong Kong

As shown in Table 2.8.3, there were eight common key competencies for managers and
supervisors. Besides, five least important competencies were also shared by both groups.
Two different core competencies were identified for each group. For managers, they were
“crisis management” and “business acumen”. These two competencies were regarded as far
less important to supervisors. For supervisors, the two core competencies were “coaching
and counselling” and *“communication skills”, which were also considered as key
competencies required for managers.

“Self management” and “IT knowledge and application” were ranked much lower for
managers than for supervisors.

Comparing with managers in Hong Kong (see Table 2.4.4), managers outside Hong Kong
were expected to possess key competencies of “risks management”, “dealing with conflict”
and *“quality conscious/quality minded”. Key competences for Hong Kong managers —
“interpersonal skills”, “team work and team building” and especially “Chinese (Putonghua
and business writing)” were considered less important to managers outside Hong Kong.

With regard to supervisors, supervisors outside Hong Kong were expected to have “quality
conscious/quality minded” and be competent in “dealing with conflict”.  These
competencies were not considered as key competencies for supervisors in Hong Kong. On
the other hand, two key competencies for Hong Kong supervisors — “problem solving and
decision making” and “Chinese (Putonghua and business writing skills)” were not regarded
as key competencies for supervisors outside Hong Kong though they were ranked quite high.
The competencies required for supervisors in and outside Hong Kong were more alike than
that of managers.
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Table 2.8.3
Competency Ranking of Managers and Supervisors in the
Wholesale, Retail and Import/Export Sector Outside Hong Kong

Rank Managers % [Rank Supervisors %
1 |Crisis management 60.29 | 1 |Coaching and counselling 55.98
2 |Business acumen 51.38 || 2 |Communication skills 53.52
3 |Planning and organising skills 41.53 | 3 |Team work and team building 49.22
4 |Risks management 40.68 | 4 |English (spoken and written) 45.88
5 |Coaching and counselling 40.48 | 5 |Sense of accountability 45.14
6 |Sense of accountability 40.40 | 6 [Planning and organising skills 44.73
7 |Communication skills 37.76 | 7 |Crisis management 43.72
8 |Dealing with conflict 37.18 | 8 |Quality conscious/quality minded 43.03
9 |Quality conscious/quality minded 36.36 | 9 |Interpersonal skills 42.10
10 |English (spoken and written) 36.17 | 10 |Dealing with conflict 41.47
11 |Interpersonal skills 35.70 || 11 |Problem solving and decision making 39.04
12 |Trade practices in the Chinese Mainland 35.56 || 12 ,:\rr;ablétr;(l:sal In approach to people and 38.08
13 |Team work and team building 33.00 | 13 gkr::rsse (Putonghua and business writing 33.34
14 |Change management 32.26 || 14 |Integrity and trust 31.04
15 ':‘rgabll)grlﬁsl in approach to people and 31.85 || 15 [International exposure and knowledge 28.96

Laws and regulatory restrictions for access Self management (e.g. time management,
16 to the Chinese Mainland's market 31111 16 prioritisation, etc.) 26.72
17 |Problem solving and decision making 30.61 || 17 |Business ethics 24.01
18 |Strategic thinking 28.91 | 18 |Stress management 23.24
19 |International exposure and knowledge 28.80 | 19 |Trade practices in the Chinese Mainland 22.39
20 |Integrity and trust 26.16 | 20 dc.mss cultural awareness/managing 21.98
iversity
21 |Business ethics 26.13 | 21 LE}{S”C“O”""" training and presentation | ;4 57
22 dcis)esrssii;“ural awareness/managing 24.89 [ 22 |IT knowledge and application 18.56
Chinese (Putonghua and business writing Laws and regulatory restrictions for access
23 skills) 24.56 | 23 to the Chinese Mainland's market 17.93
24 |Delegation 20.93 || 24 |Risks management 17.74
25 |Stress management 20.49 || 25 |Negotiation skills 16.97
26 ;rllfltlr:ctlonal, training and presentation 2019 || 25 |Change management 16.97
27 |Creativity and innovation 16.67 || 27 |Understanding of others/empathy 16.48
28 |Negotiation skills 15.90 || 28 |Customer concern 16.18
29 |Emotional Intelligence 15.76 || 29 |AQ (Adversity Quotient) 15.82
30 |Customer concern 15.24 || 30 |Self improvement 15.66
31 |Motivating others 13.50 || 31 |Emotional Intelligence 14.97
32 |AQ (Adversity Quotient) 12.93 | 32 |Business acumen 13.33
Self management (e.g. time management, - . .
33 prioritisation, etc.) 12.13 || 33 |Creativity and innovation 11.61
34 |IT knowledge and application 11.91 || 34 |Motivating others 11.58
35 |Self improvement 11.36 || 35 |Delegation 11.52
36 |Understanding of others/empathy 8.99 | 36 |Strategic thinking 9.88
37 Zealous in developing talent/potential in 578 | 37 Zealous in developing talent/potential in 9.42
others others
38 |Influencing skills 3.77 | 38 [Influencing skills 7.12
39 |Other languages 1.82 || 39 |Other languages 1.15

no of responded cases (statistically grossed up): 3,830

% =

percentage of responding companies

core competencies, i.e. chosen by over 50% of the respondents
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2.8.4 Key Competencies of Managers and Supervisors in the Next Three Years in the
Transport, Storage and Communication Sector Outside Hong Kong

The key competencies required for managers and supervisors were only moderately alike.
As shown in Table 2.8.4, the two groups shared seven key competencies. For the ten least
important competencies, there were only five in common. The respondents identified four
core competencies for managers and eight core competencies for supervisors. Among these
core competencies, “coaching and counselling” and “sense of accountability” were shared by
both groups.

“Strategic thinking”, “business acumen”, “stress management” and *“crisis management”
were considered as key competencies for managers but not for supervisors. The first three
competencies were actually rated far less important to supervisors. Apart from those key
competencies shared with managers, supervisors were expected to possess other key
competencies — “analytical in approach to people and problems”, “integrity and trust” and
“quality conscious/quality minded”. These competencies, especially “quality conscious/
quality minded” were considered less significant to managers.

“Risks management”, “English (spoken and written)” and “planning and organising skills”
were rated as key competencies for managers in Hong Kong (see Table 2.4.5). However,
less than a quarter of respondents considered them as key competencies for managers outside
Hong Kong. Some key competencies for managers outside Hong Kong like “sense of
accountability”, “business ethics”, “stress management” and “problem solving and decision
making” were less expected for managers in Hong Kong. The difference of importance was

most significant for “business ethics”.

“Integrity and trust”, “quality conscious/quality minded” and “business ethics” were expected
to be key competencies for supervisors outside Hong Kong. But these competencies, in
particular “business ethics” were relatively less important to supervisors in Hong Kong.
Language proficiency, both “English (spoken and written)” and “Chinese (Putonghua and
business writing skills)”, and “crisis management” were less expected for supervisors outside
Hong Kong than for supervisors in Hong Kong.

Comparing with other sectors outside Hong Kong, “strategic thinking” and “business ethics”
were considered particularly important to managers and supervisors in this sector respectively.
More training programmes should be developed to cater for the training need in these areas.
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Table 2.8.4

Competency Ranking of Managers and Supervisors in the
Transport, Storage and Communication Sector Outside Hong Kong

Rank Managers % (Rank Supervisors %
1 |Strategic thinking 84.04 | 1 |Coaching and counselling 92.40
1 |Business acumen 84.04 | 2 |Team work and team building 74.52
3 |Coaching and counselling 69.95 || 3 |Communication skills 70.72
4 |Crisis management 56.34 | 4 |Dealing with conflict 67.30
5 |Sense of accountability 54,93 || 5 |Sense of accountability 64.64
6 |Team work and team building 48.36 || 6 ISR ) 610 o) (D D e 57.03

problems
7 |Business ethics 43.66 | 7 [Integrity and trust 51.71
8 |Stress management 38.97 || 8 |Problem solving and decision making 50.95
8 |Communication skills 38.97 || 9 |Quality conscious/quality minded 47.91
10 |Dealing with conflict 36.15 || 9 |Business ethics 47.91
10 |Problem solving and decision making 36.15 || 11 |Crisis management 41.83
1o Analytical in approach to people and 31.46 | 12 |Interpersonal skills 32.70
problems
13 gtehaelfsus in developing talent/potential in 30.99 || 13 |English (spoken and written) 26.62
14 |Negotiation skills 25.35 || 14 |Motivating others 25.48
15 |International exposure and knowledge 24.88 || 15 |Trade practices in the Chinese Mainland 22.81
15 |Risks management 24.88 || 15 |Self management 22.81
15 |Integrity and trust 24.88 || 17 |Emotional Intelligence 19.01
Laws and regulatory restrictions for access .
15 1o the Chinese Mainland's market 24.88 (| 17 |Self improvement 19.01
Self management (e.g. time management, Chinese (Putonghua and business writing
19 prioritisation, etc.) 23471 19 skills) 16.73
19 |Delegation 23.47 || 20 |International exposure and knowledge 16.35
L Laws and regulatory restrictions for access
21 (IT knowledge and application 20.66 || 20 10 the Chinese Mainland's market 16.35
22 |Change management 20.19 || 20 |Strategic thinking 16.35
—_— Self management (e.g. time management,
23 |Motivating others 15.96 || 20 orioritisation, etc.) 16.35
23 |English (spoken and written) 15.96 || 24 |Other languages 12.93
23 gkr::rsse (Putonghua and business writing 15.96 || 24 |Negotiation skills 12.93
26 |Self improvement 15.49 | 26 |Delegation 12.55
26 Ingtructlonal, training and presentation 15.49 | 26 Zealous in developing talent/potential in 1255
skills others
26 |AQ (Adversity Quotient) 15.49 | 26 dc.mss cultural awareness/managing 12.55
iversity
26 |Quality conscious/quality minded 15.49 || 29 |IT knowledge and application 7.60
30 [Interpersonal skills 9.39 || 29 Lrllfltlr:ctlonal, training and presentation 7.60
30 |Trade practices in the Chinese Mainland 9.39 || 31 [Understanding of others/empathy 3.80
32 |Planning and organising skills 4.69 [ 32 |Business acumen 0.00
33 |Creativity and innovation 0.00 || 32 |Change management 0.00
33 |Influencing skills 0.00 [ 32 |Creativity and innovation 0.00
33 |Understanding of others/empathy 0.00 || 32 |Planning and organising skills 0.00
33 |Other languages 0.00 [ 32 |Risks management 0.00
33 |Cross cultural awareness/managing 0.00 | 32 |Influencing skills 0.00
diversity
33 |Customer concern 0.00 [ 32 |AQ (Adversity Quotient) 0.00
33 |Emotional Intelligence 0.00 [ 32 |Customer concern 0.00

no of responded cases (statistically grossed up): 446

% =

percentage of responding companies

core competencies, i.e. chosen by over 50% of the respondents
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2.8.5 Key Competencies of Managers and Supervisors in the Next Three Years in the
Finance, Insurance, Real Estate and Business Services Sector Outside Hong Kong

As shown in Table 2.8.5, managers and supervisors had six key competencies and seven least
competencies in common. Six and seven core competencies were identified for manages
and supervisors respectively. Among these core competencies, two were common for both
groups. They were “English (spoken and written)” and “team work and team building”.

When the key competencies for managers outside Hong Kong were compared with their
Hong Kong counterparts (Table 2.4.6), four key competencies for managers outside Hong
Kong were not found for managers in Hong Kong. They were “interpersonal skills”, “cross
cultural awareness/managing diversity”, “international exposure and knowledge” and
“instructional, training and presentation skills”.  On the other hand, “communication skills”,

“crisis management”, “risks management” and “coaching and counselling” were regarded as
less important to managers outside Hong Kong than to their Hong Kong counterparts.

Seven key competencies were shared by supervisors in and outside Hong Kong. Besides,
responding companies expected supervisors outside Hong Kong to have key competencies of
“international exposure and knowledge”, “dealing with conflict” and “coaching and
counselling”.

“International exposure and knowledge” was considered more important to managers and
supervisors in this sector than to managers and supervisors in general (see Table 2.5).
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Table 2.8.5
Competency Ranking of Managers and Supervisors in the
Finance, Insurance, Real Estate and Business Services Sector Outside Hong Kong

Rank Managers % [Rank Supervisors %
1 |Problem solving and decision making 66.74 || 1 |Team work and team building 78.17
2 |English (spoken and written) 57.39 | 2 |International exposure and knowledge 60.09
3 |Interpersonal skills 55.43 || 3 |Communication skills 57.98
4 |Analytical in approach to people and 51.96 | 4 |Dealing with conflict 57.51
5 |Chinese (Putonghua and business writing | 50.22 || 5 |English (spoken and written) 51.88
5 |Team work and team building 50.22 | 6 |Sense of accountability 51.17
7 |Planning and organising skills 49.78 || 7 |Coaching and counselling 50.94
8 |Cross cultural awareness/managing 44.57 | 8 |Problem solving and decision making 49.77
9 |International exposure and knowledge 4239 | 8 |Analytical in approach to people and 49.77
10 |Instructional, training and presentation 40.43 | 10 [Planning and organising skills 47.65
11 [Communication skills 39.13 || 11 |Crisis management 46.48
12 |Change management 38.91 || 12 |Chinese (Putonghua and business writing | 36.15
13 |Crisis management 37.39 || 13 Qlu.a{Ii\ty conscious/quality minded 35.45
13 |Risks management 37.39 || 14 |Trade practices in the Chinese Mainland 30.28
15 |Dealing with conflict 36.74 || 15 |Business acumen 29.81
16 |Sense of accountability 32.83 || 16 |Laws and regulatory restrictions for access | 28.40
17 |Trade practices in the Chinese Mainland 25.87 || 17 Inteirperlsonal sll<i.lls .“ . 26.06
18 |Coaching and counselling 25.43 || 17 |Change management 26.06
19 |Strategic thinking 23.91 || 19 |[Stress management 25.82
20 |Creativity and innovation 22.83 || 20 |Emotional Intelligence 22.07
21 |Laws and regulatory restrictions for access | 20.65 || 21 |AQ (Adversity Quotient) 18.31
22 |Emotional Intelligence 2022 || 22 [Cross cultural awareness/managing 18.08
23 |Self improvement 18.70 || 23 |Risks management 16.67
24 |Quality conscious/quality minded 18.26 || 24 |Instructional, training and presentation 14.79
24 |Business acumen 18.26 || 25 |Creativity and innovation 11.97
26 |Motivating others 16.74 || 26 |Business ethics 10.33
27 |Customer concern 11.74 || 27 |Strategic thinking 10.09
28 |Business ethics 9.57 | 27 [Negotiation skills 10.09
28 |AQ (Adversity Quotient) 9.57 || 29 |Integrity and trust 7.98
28 |Influencing skills 9.57 | 30 [Self management (e.g. time management, 7.75
31 |Delegation 7.17 | 30 [Understanding of others/empathy 7.75
31 |Stress management 7.17 || 32 |Customer concern 4.69
31 |Self management (e.g. time management, | 7.17 | 33 |Motivating others 2.35
34 |Integrity and trust 0.00 [ 33 |Self improvement 2.35
34 |IT knowledge and application 0.00 [ 35 |IT knowledge and application 0.00
34 |Other languages 0.00 | 35 |Other languages 0.00
34 |Zealous in developing talent/potential in 0.00 | 35 |Zealous in developing talent/potential in 0.00
34 Uhderstanding of others/empathy 0.00 | 35 Inlfluencing skills 0.00
34 |Negotiation skills 0.00 | 35 |Delegation 0.00

no of responded cases (statistically grossed up): 460

% =

percentage of responding companies

|:| core competencies, i.e. chosen by over 50% of the respondents
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2.8.6 Key Competencies of Managers and Supervisors in the Next Three Years in the
Community, Social and Personal Services Sector Outside Hong Kong

Similar to the case for the construction sector, only a few companies being studied belong to
this category.  So the results could only serve as preliminary findings.

As shown in table 2.8.6, managers and supervisors in this sector had nine key competencies
in common. Seven core competencies were identified for each group and six of them were
common. The findings suggest that the competencies expected for both groups were very
similar.

Five key competencies required for managers outside Hong Kong were not found for their
counterparts in Hong Kong (see Table 2.4.7). These competencies which were less
significant to Hong Kong managers were “creativity and innovation”, “customer concern”,
“cross cultural awareness/managing diversity”, “dealing with conflict” and “business ethics”.
On the other hand, “communication skills”, “sense of accountability”, *“analytical in
approach to people and problems”, “Chinese (Putonghua and business writing skills)” and
“planning and organising skills” were considered less important to managers outside Hong
Kong. “Communication skills”, which was regarded as a key competency by most sectors
was actually ranked as one of the least important competencies for this category.

The expectations on competencies required for supervisors in and outside Hong Kong were
quite different. Only five key competencies were shared by them. “Creativity and
innovation”, *“coaching and counselling”, *“cross cultural awareness/managing diversity”,
“business ethics”, “change management” and “dealing with conflicts” were considered as key
competencies for supervisors outside Hong Kong but not their counterparts in Hong Kong.
Comparing with supervisors in Hong Kong, supervisors outside Hong Kong were less
expected to possess the following competencies — “communication skills”, “analytical in
approach to people and problems”, “Chinese (Putonghua and business writing skills)”,

“English (spoken and written)” and “problem solving and decision making”.

There was a marked difference concerning the competency of “creativity and innovation”.
Although it was ranked as a core competency for managers and supervisors in this sector, it
was considered far less important to managers and supervisors in general.
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Table 2.8.6
Competency Ranking of Managers and Supervisors in the
Community, Social and Personal Services Sector Outside Hong Kong

Rank Managers % [Rank Supervisors %
1 |Crisis management 84.25 | 1 |Team work and team building 62.50
2 |Creativity and innovation 68.50 || 2 |Crisis management 60.63
2 |Team work and team building 68.50 | 3 |Creativity and innovation 54.38
4 |Coaching and counselling 58.27 || 3 |Sense of accountability 54.38
5 |Customer concern 52.76 || 3 |Coaching and counselling 54.38
6 C_ross _cultural awareness/managing 5039 | 3 C_ross _cultural awareness/managing 5438

diversity diversity
6 |English (spoken and written) 50.39 | 3 |Customer concern 54.38
8 |Dealing with conflict 49.61 | 8 |Business ethics 48.13
9 |Business ethics 42.52 | 9 |Change management 45.63
10 |Interpersonal skills 41.73 | 9 |Dealing with conflict 45.63
11 |Quality conscious/quality minded 34.65 [ 9 |Interpersonal skills 45.63
11 |Sense of accountability 34.65 || 12 |Quality conscious/quality minded 41.88
13 |Planning and organising skills 33.86 | 13 |English (spoken and written) 33.75
13 |IT knowledge and application 33.86 | 14 |Planning and organising skills 33.13

Self management (e.g. time management,

13 |Stress management 33.86 || 14 prioritisation, etc.) 33.13
16 |AQ (Adversity Quotient) 25.98 | 16 |Stress management 26.88
17 |Business acumen 23.62 || 16 |Integrity and trust 26.88
17 |Change management 23.62 | 16 [IT knowledge and application 26.88
17 |Understanding of others/empathy 23.62 || 16 |Risks management 26.88
17 sckr:::‘sse (Putonghua and business Writing | 3 55 | 50 |communication skills 25.00
21 |Motivating others 15.75 || 21 |AQ (Adversity Quotient) 20.63
21 |Negotiation skills 15.75 || 22 |Strategic thinking 18.75
21 |Trade practices in the Chinese Mainland 15.75 || 23 |Business acumen 12.50
21 |Integrity and trust 15.75 || 23 |Problem solving and decision making 12.50
25 |Problem solving and decision making 7.87 | 23 gkr;:rsse (Putonghua and business writing 12.50
25 |Strategic thinking 7.87 | 23 |Trade practices in the Chinese Mainland 12.50
25 ffhﬂ?sus in developing talent/potential in 7.87 | 23 |Emotional Intelligence 12.50
25 |International exposure and knowledge 7.87 | 28 |Self improvement 6.25
25 Laws and regulatory restrictions for access 787 | 28 Instructional, training and presentation 6.25

to the Chinese Mainland's market ' skills '

. . Laws and regulatory restrictions for access

25 |Emotional Intelligence 7.87 || 28 1o the Chinese Mainland's market 6.25
25 |Self improvement 7.87 | 28 |International exposure and knowledge 6.25

Self management (e.g. time management, .
25 prioritisation, etc.) 7.87 | 28 [Understanding of others/empathy 6.25
25 |Communication skills 7.87 | 28 |Motivating others 6.25
25 |Risks management 7.87 | 28 Analytical in approach to people and 6.25

problems

35 Analytical in approach to people and 0.00 | 35 |Delegation 0.00

problems
35 |Delegation 0.00 [ 35 |Influencing skills 0.00
35 |Influencing skills 0.00 [ 35 |Negotiation skills 0.00
35 |Other languages 000 | 35 gteheﬂ;)sus in developing talent/potential in 0.00
35 Lrllﬁtlrsuctlonal, training and presentation 0.00 | 35 |Other languages 0.00

no of responded cases (statistically grossed up): 160

% =

percentage of responding companies

core competencies, i.e. chosen by over 50% of the respondents
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2.9 Key Competencies Chosen by Various Business Sectors Outside Hong Kong

The numbers of times each competency was ranked within the ten key competencies in the
six sectors are discussed in the following paragraphs.

29.1 Key Competencies Chosen for Managers by Various Business Sectors
Outside Hong Kong

As shown in Table 2.9.1, “crisis management” and “English (spoken and written)” were
ranked as key competencies for five sectors.

For managers in Hong Kong, “crisis management” and *“coaching and counselling” were
chosen by all the eight sectors as key competencies. The global financial problem may
explain why “crisis management” was most frequently chosen as a key competency for both
managers in and outside Hong Kong. In addition, “dealing with conflict”, “sense of
accountability” and *“cross cultural awareness/managing diversity” were chosen by more
sectors as key competencies for managers outside Hong Kong.

Table 2.9.1
Ranking of the Key Competencies Chosen for Managers
by Various Sectors Outside Hong Kong

Number of Business Sectors
Rank Managers Ranked it Ranked it with
within the a Majority
Top 10 (Over 50%)
1 |Crisis management 5 4
2 English (spoken and written) 5 3
3  |Coaching and counselling 4 3
4 Dealing with conflict 4 0
5 Team work and team building 3 2
6 Sense of accountability 3 2
7 Business acumen 3 2
8 Interpersonal skills 3 2
Cross cultural awareness/managing
9 L 3 2
diversity
10  |Communication skills 3 0
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2.9.2 Key Competencies Chosen for Supervisors by Various Business Sectors
Outside Hong Kong

Similar analysis was also conducted for supervisors. The results are presented in Table 2.9.2.
“Coaching and counselling” and “dealing with conflict” were regarded as key competencies
for all six sectors.

Findings concerning key competencies were similar for supervisors in and outside Hong
Kong. Yet, some differences were noted. “Dealing with conflict” and “planning and
organising skills” were considered as key competencies by more sectors outside Hong Kong.
“Interpersonal skills” and “Chinese (Putonghua and business writing skills)” were regarded
by fewer sectors outside Hong Kong as key competencies.

Table 2.9.2
Ranking of the Key Competencies Chosen for Supervisors
by Various Sectors Outside Hong Kong

Number of Business Sectors
Rank Supervisors Ranked it Ranked it with
within the a Majority
Top 10 (Over 50%)
1 Coaching and counselling 6 6
2 Dealing with conflict 6 4
3 Communication skills 5 5
4 Team work and team building 5 3
5 Crisis management 4 3
6 Sense of accountability 4 3
Analytical in approach to people
7 4 3
and problems
Planning and organising skills 4 2
9 Problem solving and decision making 4 2
10  |English (spoken and written) 4 2
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2.10 The Rationale Behind the Choice of Key Competencies
for Managers and Supervisors Outside Hong Kong

The reasons why responding companies chose their key competencies were ranked in
descending order based on the average ratings of importance (1-least important; 6-most
important). The findings were shown in Table 2.10 in the same way as previous analysis for
Hong Kong (see Table 2.6). The rankings of the reasons for managers and supervisors were
very alike, except that “business refocus” and “technology/process change” and “cultural
diversity” were in different orders. The following discussion will focus on comparing the
findings in and outside Hong Kong.

The ranking of reasons in and outside Hong Kong were quite similar.  “Market competition”
was regarded as the most important reason affecting the choice of competencies for managers
and supervisors in and outside Hong Kong. Also, “continuous improvement” was
considered as an important factor leading to the choices in and outside Hong Kong.

However, geographic difference was noted regarding “change of Government policies or
regulations in Hong Kong/the Chinese Mainland”. In this study, most business operations
outside Hong Kong are located in the Chinese Mainland. Respondents considered that
“change of Government policies or regulations in the Chinese Mainland” was an important
factor affecting their choice of competencies. On the other hand, for the case of Hong Kong,
local policy change was not ranked as an important factor affecting the choice of
competencies. The stable policy of the Hong Kong Government may allow the companies
to have less concern on policy changes.
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Table 2.10

Ranking of Reasons for Choice of Key Competencies
for Managers and Supervisors Outside Hong Kong

Managers Supervisors
Reasons Avgrage Avgrage
Rank |Weighted | Rank |Weighted
Scores Scores

Market Competition 1 4.59 1 4.58
Change of Government Policies or Regulations in
the Chinese Mainland 2 4.52 2 4.44
Continuous Improvement 3 4.31 3 4.34
Business Expansion/Development 4 3.93 4 3.82
Talent Attraction & Retention 5 3.67 5 3.51
Business Refocus 6 3.53 7 3.42
Cultural Diversity 7 3.44 6 3.45
Technology/Process Change 8 3.33 8 3.32
Change of Government Policies or Regulations in 9 391 9 393
Hong Kong
Outsourcing 10 2.34 10 2.37
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2.11 Key Competencies of Managers and Supervisors in the
Next Three Years in the Chinese Mainland

For the findings concerning business operations outside Hong Kong, the data regarding the
Chinese Mainland were extracted. The rankings of the key competencies of managers
alongside those of supervisors in the Chinese Mainland are presented in Table 2.11.

Seven competencies were considered as key competencies for both managers and supervisors
in the Chinese Mainland. Six least important competencies were shared by both groups too.
“Risks management”, “interpersonal skills” and in particular “business acumen”, were
considered to be more important to managers. “Communication skills”, “analytical in
approach to people and problems” and “problem solving and decision making” were rated
more important to supervisors.

Comparing with the findings in the 2005 Survey, the importance of some competencies has
changed significantly. *“Crisis management”, “business acumen” and “risks management”
were ranked much higher for managers than there were in 2005. The change was most
obvious for “risks management”, which used to be one of the least important competencies
for managers. In addition, “communication skills” and “quality conscious/quality minded”
and “problem solving and decision making” have dropped their significance to managers.

As for supervisors, “team work and team building”, “crisis management”, “planning and
orgainsing skills” and “analytical in approach to people and problems” were regarded as
much more important than they were in 2005. “Quality conscious/quality minded”,
“integrity and trust”, “self management” and “customer concern” were considered far less
important than before. The first two competencies were actually regarded as core
competencies in 2005. These findings suggested that the training needs for managers and
supervisors were quite different from before.  Training programmes which are proven to be
effective in the past may not work well at present.  Training providers should be alert of the
change in training needs.
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Table 2.11
Key Competency Ranking of Managers and Supervisors
in the Next Three Years in the Chinese Mainland

Rank Managers % [Rank Supervisors %
1 |Crisis management 59.84 | 1 |Communication skills 58.77
2 |Business acumen 52.27 | 2 |Coaching and counselling 58.15
3 |Sense of accountability 42.39 | 3 |Team work and team building 50.70
4 |Coaching and counselling 40.81 | 4 |Dealing with conflict 49.27
5 |Risks management 38.70 || 5 |Crisis management 47.79
6 |Planning and organising skills 38.60 || 6 |Sense of accountability 45.60
7 |English (spoken and written) 38.45 || 7 |English (spoken and written) 42.44
8 |Dealing with conflict 37.75 || 8 |Planning and organising skills 41.82
9 |Team work and team building 3720 | 9 Analytical in approach to people and 41.11

problems
10 |Interpersonal skills 36.74 || 10 |Problem solving and decision making 40.39
11 |Communication skills 36.67 || 11 |Quality conscious/quality minded 39.58
12 |Quality conscious/quality minded 34.26 || 12 |Interpersonal skills 38.54
13 Analytical in approach to people and 33.68 | 13 |Integrity and trust 30.10
problems
14 |Strategic thinking 31.98 | 14 SCkr;:I“Se)se (Putonghua and business writing | g ¢
15 |Trade practices in the Chinese Mainland 31.78 || 15 |International exposure and knowledge 25.61
16 |Change management 30.78 || 16 |Trade practices in the Chinese Mainland 23.86
17 |Problem solving and decision making 29.77 || 17 Se_lf management (e.g. time management, 23.76
prioritisation, etc.)
Laws and regulatory restrictions for access . .
18 to the Chinese Mainland market 28.54 || 18 |Business ethics 23.46
19 |International exposure and knowledge 27.89 || 19 |Stress management 20.21
20 |Business ethics 26.76 | 20 ;E?H:C“O”a" training and presentation | 19 g
21 ;rllfltlr:ctlonal, training and presentation 24.45 || 21 |Risks management 18.97
Chinese (Putonghua and business writing Laws and regulatory restrictions for access
22 skills) 2410 | 22 to the Chinese Mainland market 18.83
23 |Integrity and trust 22,50 || 23 dC_ross ¢ ultural awareness/managing 17.69
iversity
24 dCi:;)esrsSi(i;Itural awareness/managing 22.42 || 24 |IT knowledge and application 17.15
25 |Stress management 21.55 || 25 [Customer concern 16.36
26 |Creativity and innovation 18.03 || 26 |Negotiation skills 16.14
27 |Delegation 16.75 || 27 |Change management 15.57
28 |Customer concern 15.05 || 28 |Self improvement 15.00
29 |Emotional Intelligence 14.65 || 29 |Business acumen 14.11
30 |Negotiation skills 14.42 || 30 |Understanding of others/empathy 14.06
31 |AQ (Adversity Quotient) 11.99 | 31 |Emotional Intelligence 13.59
Self management (e.g. time management, —_—
32 orioritisation, etc.) 11.96 || 32 |Motivating others 13.40
33 |Motivating others 11.81 || 33 |AQ (Adversity Quotient) 13.22
34 |IT knowledge and application 10.68 || 34 |Creativity and innovation 11.97
35 |Self improvement 941 |l 35 gfha;?sus in developing talent/potential in 9.70
36 gtcehza(:gus in developing talent/potential in 6.92 | 36 |Strategic thinking 9.8
37 |Understanding of others/empathy 4.94 || 37 |Delegation 8.66
38 |Influencing skills 3.16 || 38 |Influencing skills 4.34
39 |Other languages 0.83 || 39 |Other languages 1.65
% = percentage of responding companies

core competencies, i.e. chosen by over 50% of the respondents
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PART Il1

MANAGEMENT TRAINING

3.1 Introduction

In addition to managerial competencies, the survey also studied the management training
arrangement and preferences of managers and supervisors in the next three years.

Responding companies were asked a set of questions related to the provision of and
preferences on management training. Those companies, which indicated that they did not
have any resource of management training, were further asked about the reason(s) behind.

Relevant data collected in this survey and in the last two surveys (in 2001 and 2005) were
further examined to make a trend analysis.

3.2 Percentages of Managers and Supervisors Who Received Training
Prior to Appointment/Promotion to Their Positions

The survey depicted that over half of the managers and supervisors (57.57% and 59.28%
respectively) have not had any management training before they were appointed or promoted
to their present levels. In other words, only 42.43% of managers and 40.72% of supervisors
had received management training (see Figure 3.2).

In the 2005 survey, only 27.46% of managers and 22.30% of supervisors had received
management training before they were appointed or promoted to their present levels.

Compared with the figures of 2005, a higher proportion of staff strength had received
management training before appointment or promotion revealed more demanding criteria of
recruitment would be imposed to working population.

Variation across sectors was noticeable and considerable as shown in Figure 3.2 below.
Among the 8 sectors, the transport, storage and communication and electricity, gas and water
sectors had the lowest proportion of staff received management training prior to their
appointments (less than 34%). The other six sectors are a little bit better, but still a majority
of their staff reported not receiving any training before assignment to the present positions.
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Figure 3.2:
Distribution of Companies Recruiting Managers and Supervisors
With Prior Management Training by Sector

M = Managers
S = Supervisors

Manufacturing (M)

Manufacturing (S)

Electricity, Gas and Water (M)

Electricity, Gas and Water (S)

Construction (M)

Construction (S)

Wholesale, Retail and I/E Trades (M)

Wholesale, Retail and I/E Trades (S)

Restaurants and Hotels (M)

Restaurants and Hotels (S)

Transport, Storage and Communication (M)

Transport, Storage and Communication (S)

Finance, Insurance, Real Estate and Business Services (M)
Finance, Insurance, Real Estate and Business Services (S)
Community, Social and Personal Services (M)
Community, Social and Personal Services (S)

Overall (M)

Overall (S)
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3.3 Provision of On-the Job Training to Newly Recruited Managers and Supervisors
by Immediate Supervisors and Higher Level Managers

The Survey indicated that more than half of the newly recruited managers (52.22%) and
supervisors (52.29%) will be provided with on-the-job training (Figure 3.3).

For the responding companies which would provide on-the-job training to newly recruited
mangers and supervisors, they preferred the duration of training 4 weeks or more, then less
than 1 week.

There are several sectoral differences in the provision of on-the-job training to new recruits.
The manufacturing and electricity, gas and water sectors preferred not to provide on-the-job
training after appointment (over 60%).  The restaurants and hotels and transport, storage
and communication sectors were not any better (over 50%). In contrast, the construction
sector demonstrated a strong preference on providing on-the-job training to new recruits
(over 60%).
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Figure 3.3:
Distribution of Companies Providing On-the-job Training to
Newly Recruited Managers and Supervisors by Sector

M = Managers
S = Supervisors

Manufacturing (M)

Manufacturing (S)

Electricity, Gas and Water (M)

Electricity, Gas and Water (S)

Construction (M)

Construction (S)

Wholesale, Retail and I/E Trades (M)

Wholesale, Retail and I/E Trades (S)

Restaurants and Hotels (M)

Restaurants and Hotels (S)

Transport, Storage and Communication (M)

Transport, Storage and Communication (S)
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3.4 Provision of Management Training to Existing Managers
and Supervisors in the Next 3 Years

The survey indicated that less than half of the companies would provide management training
to existing managers (45.21%) and supervisors (42.81%) in the next three years (Figure 3.4).
This situation was improved significantly as compared with the figures of 2005 (just about
one third of the companies would provide management training to existing staff) which
interpreted management training to be more important in talent management and retention.

Similar findings were observed as stated in Section 3.2, over half of the managers and
supervisors (54.79% and 57.19% respectively) would not have any provision of management
training.

For the electricity, gas and water sector, all responding companies demonstrated that no
management training would be provided to existing managers and supervisors. The
companies of the manufacturing sector (over 66%) deemed not to think management training
as an essential measure for business development which was consistent with the finding in
2005. In addition, the wholesale, retail and import/export trades, restaurants and hotels and
transport, storage and communication sectors showed less interest in providing training for
managers and supervisors than other sectors (over 58%).
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Figure 3.4:

Distribution of Companies Providing Management Training to
Existing Managers and Supervisors in the Next Three Years by Sector
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3.5 Availability of Management Training Plans in the Next Three Years

Only about 40% of the companies reported to arrange training plan for their staff as shown in

Figure 3.5.1.

Across the sectors, the community, social, and personal services and finance,

insurance, real estate, and business services remained the two most aggressive sectors when

compared with the 2005 survey.

Figure 3.5.1:

Distribution of Companies Having Management Training Plan to
Managers and Supervisors in the Next Three Years by Sector
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S = Supervisors
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The provision of training was also studied across different company sizes (Figure 3.5.2). It
was found that larger firms are more likely than smaller firms to provide training. More
than 60% of the firms with a size between 50 to 99 employees reported that they would
provide management training plan.

% of Responding Companies

Distribution of Companies Having Management Training Plan to

Figure 3.5.2:

Managers and Supervisors in the Next Three Years by Size of Employment
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Among the firms that would provide management training, most would arrange training
occasionally to staff (over twofold for the digit of providing management training regularly).

Results were shown in Figure 3.5.3.

Figure 3.5.3:
Arrangement of Management Training Plan to Managers and Supervisors
in the Next Three Years by Sector
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S = Supervisors
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3.6

Resources for Management Training in the Next Three Years

Companies were then asked to indicate from a list of ten resources of management training

they would have in the next 3 years.

Results are presented in Figure 3.6. Training budget

was the most popular resource chosen (about 20%), other resources such as joint training
programmes with other companies, use of external management trainers, training
department/section were indicated as preferred resources for the provision of management

training.

They were reluctant to have their own training and resources centre, part-time and full-time
training staff and training newsletter.

Figure 3.6:

Resources for Management Training in the Next Three Years
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3.7 Training and Development Budget

Companies that would allocate various forms of resources to support the provision of
management training were required to indicate the proportion of training budget with respect
to average annual payroll in the next 3 years. Results are presented in Figure 3.7

Over 41% of the responding companies would allocate up to 1% of average annual payroll as
training budget. About 44% of the companies would spend 2% to 5% of annual payroll for
training and development. Surprisingly, there will be about 14.75% of companies which
would allocate 5% or more of average annual payroll for training. These findings depict a
huge market opportunity for training providers.

Figure 3.7
Proportion of Training Budget with Respect to Average Annual Payroll
in the Next Three Years
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3.8 Outlook for Training and Development Budget

Companies that would have provision on training and development budget were then asked to
make comparison with the past 3 years. About 57% of responding companies would freeze
their training provision which demonstrated their discreet concerns on future development.
Results were presented in Figure 3.8.  On the other hand, about 33% of companies indicated
an increment on training budget which implied a viable development to in-service training
sectors for the upcoming years.

Sectoral difference was observed from high proportion of companies (over 60%) of the
manufacturing sector that would increase the training budget while depicting an intense
demand of management training in manufacturing industries.

Figure 3.8:
Comparison of Training Budget Over the Past Three Years

O Increase O Decrease O Unchanged
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3.9 Types of Management Training to be Organised

For the companies with resources allocation on management training, they were then asked to
indicate how they would arrange their training programmes among different choices (Figure
3.9.1). Similar to the findings of the 2005 Survey, a large percentage of companies would
adopt in-company management training programmes (over 62 %).

Figure 3.9.1:
Types of Management Training to be Arranged to Managers and Supervisors
in the Next Three Years

64.90]
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management training
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There are several significant sectoral differences in preferred training programmes (Figure
3.9.2). The manufacturing, construction, transport, storage and communication and
community, social and personal services sectors preferred more on external programmes.

The finance, insurance, real estate, and business services sector also preferred external
programmes, but to a much lesser extent.

In contrast, the wholesale, retail and I/E trades and restaurants and hotels sectors preferred
overwhelmingly in-company programmes.
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Figure 3.9.2:
Distribution of Types of Management Training to be Arranged to
Managers and Supervisors by Sector in the Next Three Years
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3.10 Reasons for Not Arranging Management Training

Companies that indicated they would not allocate resources for management training in the
next 3 years were then asked for the reasons (Figure 3.10). Over half of the companies
explained to have sufficient well-trained staff. The other two common reasons were lack of
resources for training (over 28%) and not being able to release staff for training due to
manpower constraints (close to 19%).

It was encouraging to know that just a low proportion of companies found not believe in the
value of management training (close to 10%) and not consider staff worth training as reasons
(below 5%).

Figure 3.10:
Reasons for not Arranging Management Training for
Managers and Supervisors in the Next Three Years
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3.11 Modes of In-company Training Provided

As shown in Figure 3.11.1, on-the-job management training, i.e. providing hands-on,
practical training or instructions during normal working hours, is preferred by over 60% of
the respondents.  About 15% of the companies would use off-the-job management training.

Figure 3.11.1:
Modes of In-Company Training Provided to
Managers and Supervisors in the Next Three Years
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More than one-third of companies preferred dual mode of training in the community, social
and personal services sectors which unveiled the fact that flexible training mode would be
more demanding due to the evolving job requirements. Detailed results were shown in
Figure 3.11.2.

Figure 3.11.2:
Distribution of the Modes of In-Company Training Provided to
Managers and Supervisors by Sector in the Next Three Years
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3.12 Sponsorship to Management training programmes

For the companies committed to sponsor staff to attend management training programmes,
they were asked to indicate their preferences on the types of programmes intended. The
majority of the companies would be willing to sponsor their managers and supervisors to

attend external management evening programmes (over 60%).

3.12.1.

Preferred Types of Training Programmes to be Provided to

Figure 3.12.1:

Managers and Supervisors in the Next Three Years
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In considering the sectoral differences across industries, companies from the restaurants and
hotels and construction industries were more willing to adopt external day programmes (over

500).

On the other hand, the community, social and personal services and manufacturing

and restaurants and hotels sectors were more likely to consider local attachments for their

employees.

The sector of electricity, gas, and water would consider not necessary to

provide any local and overseas attachments/overseas programmes for staff. Results are

shown in Figure 3.12.2.

Figure 3.12.2:
Distribution of Preferred Types of Training Programmes to be Provided
to Managers and Supervisors by Sector in the Next Three Years
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3.13 Ways of Sponsorship

Findings in Figure 3.13.1 presents that the most popular ways of sponsorship for staff training
would be pay or reimbursement for course fees (over 45%). Supervisors in the restaurants
and hotels sector were more likely than managers to receive this kind of sponsorship (Figure
3.13.2).

Figure 3.13.1:
Ways of Sponsoring Managers and Supervisors to
Management Training Courses in the Next Three Years
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Among all the sectors, the electricity, gas, and water sector was the most generous, as all the
responding companies in this sector would sponsor their staff either in terms of money or
both (released time and money).

Figure 3.13.2:
Distribution in Ways of Sponsorship by Sector
in the Next Three Years
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3.14 Preferred Scheme of Management Training

Figure 3.14 depicts that the most preferred type of training was the programmes that lead to

formal qualification (close to 40%).
workshops or seminars (close to 30%).

In addition, quite a lot of the companies also chose
There were about 10% of companies which

recognised the importance continuing development programmes for acquiring job
competencies that might introduce a new trend of course development for training providers.
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Figure 3.14:
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3.15 Preferred Duration of Management Training Programme

As shown in Figure 3.15, similar outcomes were noted as compared with the 2005 survey that
programmes with duration shorter than one week was the most preferred arrangement (about
30%). The next preferred arrangement was programmes with duration between one to three
months (about 27%). Only about 8% of the respondents would consider the programmes
longer twelve months..

Figure 3.15:
Preferred Duration of Management Training Programme for
Managers and Supervisors in the Next Three Years
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3.16 Preferred Frequency of Management Training Meetings

Programmes that meet once a week received overwhelming support. As shown in Figure
3.16, over 40% of the respondents preferred this mode. One-off mode training was another
option welcomed by a quarter of respondents. Other choices received support from less

than 20% of the respondents.

Figure 3.16:
Preferred Frequency of Management Training for
Managers and Supervisors in the Next Three Years
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3.17 Preferred Days in the Week for Management Training

About half of the respondents preferred programmes held during weekdays while another
one-third would select both weekdays and weekends (Figure 3.17).

Figure 3.17:
Preferred Days in the Week for Management Training to
Managers and Supervisors in the Next Three Years
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3.18 Preferred Meeting Time for Management Training

Training sessions to be conducted after office hours received overwhelming support from
managers and supervisors. As shown in Figure 3.18, over 50% of the respondents preferred
this mode.

Figure 3.18:
Preferred Meeting Time of Management Training for
Managers and Supervisors in the Next Three Years
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3.19 Preferred Medium of Instruction of Management Training

Unlike the findings in the 2005 survey, people switched their option from bi-lingual mode of
study to Cantonese. As shown in Figure 3.19, about half of the respondents would choose
Cantonese as the sole medium of instruction of management training. Programmes
conducted in solely English or Putonghua were still unpopular for the majority.

Figure 3.19:
Preferred Medium of Instruction for Management Training to
Managers and Supervisors in the Next Three Years
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3.20 Preference of Learning Approaches for Management Training

Responding companies were asked to indicate their preferences on several learning
approaches on a rating scale (1-most unlikely; 6-most likely). The answers for managers
and supervisors were almost the same. Mentoring/coaching was the most preferred
approach, followed by small group training and action learning through work-related
projects which provided clues for arranging management training. Results are shown in
Figure 3.20.

The relatively less preferred approaches included individual tutored learning,
computer-based/Web-based learning/E-learning, distance learning and self-learning using
company learning resources centre. It is worthwhile to note that the rating of learning
modes for individual tutored learning, computer-based/web-based learning/E-learning
dropped below 3 which signifies an alarm of independent learning.

Figure 3.20:
Preference of Learning Approaches for Management Training
in the Next Three Years
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3.21 Training Sessions Provided to Managers and Supervisors

About 60% of responding companies had provided training to mangers and supervisors. In
addition, for the companies that had training provided, about one-third of them offered
training for more than 3 days. Results are shown in Figure 3.21.

Figure 3.21:
Training Sessions provided to Managers and Supervisors
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3.22 Management Training on Cultural Diversity

Companies were asked to indicate the extent of training on cultural diversity receveid by their
staff. They were also asked to indicate the extent of which their staff would receive such
training in the next 3 years. The findings as shown in Figure 3.22 depict that only about 6%
of managers and 4% of supervisors had received such training. About 7% and 5% of
companies planned to give such training to their managers and supervisors respectively in the
coming 3 years (per annum).

Figure 3.22:
Management Training on Cultural Diversity
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3.23 Assistance/Support from HKSAR Government

Companies were enquired about the type of assistances/supports to be provided by the
Government in promoting training of managers and supervisors. As indicated in the Figure
3.23, over two-third of respondents would prefer the Government or related organisations to
take initiative to offer training courses instead of just providing direct subvention to
companies.

Figure 3.23:
Assistance/Support from HKSAR Government
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3.24 Trends of Management Training Requirements
by Companies Operating in Hong Kong

Relevant data collected in the last two surveys (in 2001 and 2005) of similar nature were
extracted for the following trend analysis. These trends would provide some indications on
the current management training situation and requirements.

Figures 3.24.1a and 3.24.1b below depicted that there was a rebound in the number of
respondents who had recruited managers and supervisors with prior management training.

Figure 3.24.1a:
Trend of Companies Recruiting Managers With or Without Prior Management Training
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Figure 3.24.1b:
Trend of Companies Recruiting Supervisors With or Without Prior Management Training
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In 2008, more companies indicated that they would provide management training to their
managers and supervisors than in 2005. However, the figures were still lower than 2001.
Details are shown in Figures 3.24.2a and 3.24.2b.

Figure 3.24.2a:
Trend of Companies Providing Management Training to Managers
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Figure 3.24.2b:
Trend of Companies Providing Management Training to Supervisors
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In 2008, though the majority of companies still preferred on-the-job management training,
more companies would consider providing off-the-job management training. Details are
shown in Figures 3.24.3a and 3.24.3b.

Figure 3.24.3a:
Trend of Types of In-company Management Training for Managers
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In 2008, there
with 2001 to 2
were reluctant

in Figures 3.24.

were significant decreases in the resources allocated to training as compared
005. In addition to the trimming of training budget, responding companies
to maintain their own training centres and training staff. Details are shown
4a and 3.24.4b.

Figure 3.24.4a:
Trend of Resources for Management Training for Managers
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Figure 3.24.4b:
Trend of Resources for Management Training for Supervisors
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In 2008, there were a small portion of responding companies had negative attitude about the
worthiness and value of management training to staff. Furthermore, the reason of owning
sufficient well-trained staff already was still the option for the majority. On the other hand,
it was encouraging that the reason of not being able to release staff for training was on
declining trend. Details are given in Figures 3.24.5a and 3.24.5b.
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There was a rising trend for companies to sponsor staff training by releasing their staff
during office hours and paying or reimbursing their course fees in 2008 respectively.
Moreover, there was a significant drop in doing both. (Figure 3.24.6a and Figure 3.24.6b)

% of Responding Companies
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Figure 3.24.6a:
Trend of Ways of Sponsoring Managers to Management Training Courses
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The option of taking courses leading to formal qualifications was still the most popular
choice for managers and supervisors. Furthermore, there was an impending demand on
refresher/upgrading courses. (Figure 3.24.7a and Figure 3.24.7b)

Figure 3.24.7a:
Trend of Preferred Types of Management Training for Managers
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Figure 3.24.7b:
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Companies have indicated their preferences on training arrangement of less than one week
then one to less than three months which were similar to 2005. Companies were more
reluctant to arrange training for three to less than 12 months as compared with 2001 to 2005.
Details are shown in Figures 3.24.8a and 3.24.8b.

Figure 3.24.8a:
Trend of Preferred Duration of Management Training Programme for Managers
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Similar to the last two surveys in 2001 and 2005, most companies would prefer the frequency
of management training for once a week for their managers and supervisors. In addition,
there was a considerable number of companies indicated one-off training to be their preferred
choice. Details are shown in Figures 3.24.9a and 3.24.9b.

Figure 3.24.9a:
Trend of Preferred Frequency of Management Training for Managers
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In 2008, more responding companies preferred to have management training during
weekdays. In addition, there was a significant drop in doing both. (Figure 3.24.10a and
Figure 3.24.10b)

Figure 3.24.10a:
Trend of Preferred Days of Management Training for Managers
60
52.76 51.39
. 50 45.32
2
c
S 40 | 3778
g 34.04
% 31.70 @2001
._§ 30 002005
g 002008
é]_f) 20 F 16.91 16.91
o
> 13.20
10 }
0 1 1
During weekdays During weekends Both
Day
Figure 3.24.10b:
Trend of Preferred Days of Management Training for Supervisors
60
52.78
50 - 4754 48.46
2
g
40
1S 35.56
8 34.29 34.09 2001
£} 02005
5 02008
7
& 20 | 1745 1691
S 12,92
X
10
0 1 1
During weekdays During weekends Both

Day

-103 -



There was an upward trend of having training sessions after office hours.
there was a downward trend for doing both. (Figure 3.24.11a and Figure 3.24.11b)

Figure 3.24.11a:
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In the three surveys in 2001, 2005 and 2008, Cantonese/English and Cantonese still
demonstrated their dominance on the preference of medium of instruction for management
training for managers and supervisors. In addition, the preference of Cantonese was on the
rising trend. (Figure 3.24.12a and Figure 3.24.12b)

Figure 3.24.12a:
Trend of Preferred Medium of Instruction of Management Training for Managers
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70

60 k 58.77
8 =
g 50 }
o
£
o
O 40 F
D
= 33.60
©
S 30
&
a4
5 20 |
N

10 9.38

6.20 589, ., 401 489
127950 056
O 1 1 1 [ I s |
Cantonese / Cantonese English Putonghua / Putonghua
English English

Medium of Instruction

E2001 02005 02008

-105 -



Mentoring/coaching and small group training continued to be considered the most preferred
learning approaches for management training for both managers and supervisors.
Distance-learning and self-learning using company learning resource centre were the least
preferred. In 2008, the learning approach of action learning through work-related projects
became one of the most preferred options for managers and supervisors. (Figure 3.23.13a and

Figure 3.23.13Db).
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PART IV

SURVEY RECOMMENDATION

4.1 Measures to Support the Sustainable Development of Hong Kong SMEs

To materialise the development of the educational services, the Committee strongly
recommends the HKSAR Government to utilise the advantage of the implementation of
Supplements to Closer Economic Partnership Arrangement (CEPA) and make reference to the
recommendations made by the Task Force on Economic Challenges in 2008.

In view of the survey findings that many SMEs did not offer managerial training owing to
inadequate training budget, the Committee suggests the Government taking the lead to
encourage enterprises adopting information technology in their daily operations and
developing e-training kits which are more cost-effective. Meanwhile, the Committee also
recommends the Government to resume the operation of SME Training Fund so that SMEs
could provide structured and professional training to their staff despite limited resources.

At the same time, leading vocational training providers including \Vocational Training
Council (VTC) could contribute to talent development by devising and maintaining a reliable
and user-friendly SME exchange platform. The platform could serve as comprehensive and
integrated support of management training and enable employers to enhance the
competitiveness of their workforce in the changing market.

4.2 Level of Provision of Management Training for Managers and Supervisors

The 2008 survey found there were still less than half of managers and supervisors having
received management training prior to their appointment or promotion. However, the
situation was improved since 2005. The Committee recommends the employers and
corresponding trade associations in Hong Kong to consider taking a proactive role to promote
management training to managers and supervisors which can in turn building up competitive
advantages for viable business operations.

The employers and employer/trade associations should consider every endeavor to promote
the awareness of training and encourage commitment to make provision on it. It is
worthwhile for the employer organisations to consider establishing strategic partnership with
local training providers in developing training programmes to meet the training needs of
specific industry.

Local training providers should also help disseminate the market needs for competencies
identified and be accorded with higher priorities in this survey. The collaborative efforts
should enable all stakeholders to channel their resources into these areas in achieving synergy
to serve the market better. In addition, the HKSAR Government is taking the initiatives and
positive measures by providing funding e.g. the Continuing Education Fund (CEF) as to
promote and foster a culture of lifelong learning in the community.
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4.3 Competencies Identified

The economic environment of Hong Kong is now undergoing a radical restructuring amid the
global economic slowdown. However, the medium and longer-term economic prospects for
Hong Kong remain promising. It is encouraging to note that the HKSAR Government is
working closely with the private sector to escalate its efforts in upholding the viability and
competitiveness of the economy to complement the vibrant developments in the Chinese
Mainland.

To ensure the agility of regaining growth momentum during economic recovery, Hong Kong
needs to transform the economy towards knowledge-based, high value-added activities; to
reinforce its roles as an international financial centre and leading business hub; and to further
strengthen its economic integration with the Chinese Mainland, especially the strategic
positioning in the Pearl River Delta (PRD).

The managers working in Hong Kong are now confronting daunting challenges of the current
financial crisis, including the pressures for retrenchment and downsizing in staffing. They
should prepare to seize the chance of economic reform due to the unwinding of global trade
imbalances, to which Hong Kong will have to adjust and adapt quickly with enhanced ability
in dealing with uncertainty that can be demonstrated by the identified competencies of “crisis
management”, “team work and team building”, “business acumen” and “planning and
organising skills”.

According to the survey findings, eight out of ten key competencies of managers and
supervisors were identical. The similarity of competency requirements of managers and
supervisors depicts the more demanding competency requirements to be imposed for
supervisors in cohesive team operations. Not surprisingly, the competencies of “problem
solving and decision making” and “analytical in approach to people and problems” are
treated more important for supervisors than managers with the emphasis on personal
judgment and evaluation.

Training that helps develop competencies of managers and supervisors working in Hong
Kong is generally applicable to their counterparts working in the Chinese Mainland.
However, there are also competencies that employers consider particularly important to their
managerial staff working across the border. Training providers may note that relatively
speaking, in the Chinese Mainland, “risk management” and “dealing with conflict” are
considered more important to managers but these competencies are not found on the “top ten”
list of Hong Kong. “Dealing with conflict” is more in need for supervisors working in the
Chinese Mainland than for their counterparts in Hong Kong. (See Tables 2.3 and 2.11)

In the process of globalisation, the managers working in the Chinese Mainland are expected
to play a proactive role to support the accelerating paces of opening up of the Chinese
economy by transforming themselves into mobilised workforce in dealing with uncertainties
and assimilation of working practices which can be reflected by the competencies “risk

management”, “dealing with conflict” and “quality conscious™ identified.
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4.4 Enhancing Managerial Competency

As compared with the 2005 Survey, employers are becoming more open and aggressive to
make training provision by releasing their staff to attend relevant management training
courses during office hours and paying or reimbursing their course fees.

In the last survey (2005), 17.4% of responding companies indicated that they were prepared
to “release their managers to attend training during office hours”; and 20.87% of these
companies said they were prepared to do so for their supervisors. On the other hand, 39.3%
of managers and 40.4% of supervisors would be reimbursed for the course fees of their
training. In the current survey, the respective percentages of “releasing their staff to attend
training during office hours” are growing to about 25.6% for both managers and supervisors.
In addition, about 45.2% and 46.9% of managers and supervisors were indicated to have
reimbursement for the course fees respectively. The Committee believes that the rising
trends can be interpreted as a signal from employers who are becoming more willing to
provide training for their staff.

As the management training that “leads to formal qualifications” is still first ranked among
different options (about 38.8% and 38.6% for managers and supervisors respectively). The
second ranked option is “workshops/seminars” with respective percentages of 28.2% and
29.3%, programme that with shorter duration tends to be more preferable to those that last
over a longer period. Training providers should take into account these preferences in
formulating course plan and curriculum design. The adoption of modular approach and
intensive mode of course delivery appears to be the optimum combination to meet the
increasing expectation of stakeholders.

The survey depicted that the learning approach of “mentoring/coaching” was rated as the
most popular choice, followed by “small group training”. The high ranking of “coaching
and counseling” as stated in the list of competency for managers and supervisor reinforces
the need for and the potential of developing managers (and to a lesser extent for supervisors)
into mentors/coaches/counsellors to support the training and development functions of their
companies. The *action learning through work-related projects” replaced traditional
classroom lectures as the third popular choice. The indicated preference demonstrates a
strong demand in the learning approaches with personal interaction and group dynamics.
However, the self-learning  approaches including  “computer-based/Web-based
learning/E-learning”, “distance learning and self-learning using company learning
resources” are less likely to be adopted by the majority due to the stringent requirement of
self-initiative and motivation.

Over the years, Hong Kong industries are taking proactive role in developing and enriching
intimate relationships with working partners in the Chinese Mainland to gain an edge in the
market and outperform competitors located around the world. The signing the Closer
Economic Partnership Agreement (CEPA) serves as a good example of support under which
Hong Kong companies and professionals can access the markets of Chinese Mainland easier.
As a result, it may introduce tremendous and sustainable opportunities for training
community to provide training in tackling with cultural diversity by establishing strategic
partnership with the local partners in the Chinese Mainland. Besides, training providers
may make reference to the findings in this survey on identifying skills gaps for aligning
learning activities and development plans to meet the market needs.
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45 Messages to the Management Training Community

The survey indicates that there is an impending need to narrow down the gap in the level of
competency of managers and supervisors between Hong Kong and the Chinese Mainland to
meet the upcoming challenges arising from globalisation. Moreover, it may induce a
substantial training demand to be addressed in the coming few years. In that sense, the
training providers should review the training needs in the market from time to time and
identify/develop new training programmes for the business community.

To strengthen partnership with various stakeholders including trade associations, employers,
labour unions, professional bodies, training bodies and public organisations, the HKSAR
Government will continue to take the lead in devising forward-looking policy and to
encourage collaborative efforts from the training community in providing training to suit the
industry needs.

Funding schemes such as Continuing Education Fund (CEF) and SME Development Fund
(SDF) offered by the Government render assistance in both direct and indirect ways to
support the sustainable development of local SMEs in general or SMEs in specific sectors,
and also upgrade the overall quality of workforce in Hong Kong. The Government may
reconsider the provision of SME Training Fund which can serve as an incentive in reinforcing
the evolving training needs of SMEs with substantive supports for local SMEs with limited
resources allocated in providing training for managers and supervisors. Furthermore, the
Government is committed to provide more resources in customised and in-service training
through government funded bodies such as Vocational Training Council (VTC) and other
extension arms of tertiary educational institutions.

With the increasing popularity for CEF, more and more people can be benefited from taking
training courses with assured quality. However, the Committee recommends that the
HKSAR Government consider extending the scope and amount of subvention to the funding
schemes with simplified application procedures to ensure the sustainability of pursuing
lifelong learning for managers and supervisors.

The Qualifications Framework (QF) officially launched in May 2008 is undoubtedly a
positive measure in responding to the market needs. It provides the training community a
cross-sectoral hierarchy with well-defined standards of qualifications and clear indication of
the articulation pathways between them, the QF also enables people to set clear and
achievable goals and direction for obtaining quality-assured qualifications. To strengthen
the industries’ leading role in the development of training, Specification of Competency
Standards (SCS) are formulated by different stakeholders such as trade associations, worker
unions, professional bodies, etc. The SCS comprises the competency standards required at
various levels. These competency standards represent the benchmarks for the skills,
knowledge and attributes required to perform a job at a certain level. In view of this,
training providers will be able to design training programmes with reference to the SCS that
would help learners achieve the specific competency standards. With the implementation of
the QF, training providers can speed up their course development and lower the development
cost to meet the industry needs and assure the quality of their training. The training
provider could provide a learning pathway by adoption of module accumulation approach for
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articulation into higher professional qualifications. These qualifications could be divided
into modules which enables a flexible learning model with multi-entries and multi-exits to
meet the needs of a wide range of in-service practitioners at various job levels.

The training community should also keep track on the progress of materialisation on the
recommendations made by the Task Force on Economic Challenges of the Government in
2008 to support the development of educational services in Hong Kong, which is an
identified economic area with comparative advantages and greater development potential by
forging Hong Kong as an educational hub in the region.

In the long run, collaborative efforts should be sought from professional bodies and training
providers with the participation from Government in devising a cross-sectoral hierarchy in
relation to management and supervisory perspectives for the sustainable manpower
development in Hong Kong so that individuals are able to pursue lifelong learning according
to their own roadmaps.

4.6 The Way forward

In order to provide traceable record and up-to-date information to industries in formulating
strategies of manpower development, the Committee recommends that the existing practice
of conducting manpower and training needs surveys for managers and supervisor at intervals
of 2 to 3 years should be continued. However, to enable the Committee to stay responsive in
making timely and appropriate recommendations to the fast-evolving economy and changing
requirement of business operations, smaller scale studies employing methodologies such as
focus groups and online surveys should be carried out from time to time as deemed necessary,
and funds should be made available.
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Appendix 1
Vocational Training Council
Committee on Management and Supervisory Training

Membership List (2009-10)

Chairlady: Nominated by:

Mrs Margaret CHENG LAW Wai-fun (on ad personam basis)

Members:

Mrs Lena CHAN WONG Kit-ming (The Employers’ Federation of Hong Kong)

Mr Roy FUNG Kim-sang

Dr Florence HO Hau-ching

Prof Alfred HO Sai-pak
Ms Eva KWONG Pui-han
Dr Kevin LAU Kin-wah

Dr Wingco LO Kam-wing

Dr MAK Wai-ming

Mr Tony PANG Chor-fu

Mr Martin TAM Tin-fong
Prof WONG Chi-sum

Mr WONG Man-li

Ms Winnie YEUNG Cheung-wah

Dr YIP Tao-ming, Albert

(The Hong Kong Institute of Human
Resource Management)

(The American Chamber of Commerce in
Hong Kong)

(on ad personam basis)
(Hong Kong General Chamber of Commerce)
(A major SME trade association)

(The Chinese Manufacturers’ Association of
Hong Kong)

(An UGC tertiary institution)

(The Chinese General Chamber of
Commerce)

(The Federation of Hong Kong Industries)
(An UGC tertiary institution)

(The Hong Kong Young Industrialists
Council)

(The Hong Kong Information Technology
Federation)

(The International Institute of Management)
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Representing:

Mr Ronald HO Kwai-yick (representing the Civil Service Training and
Development Institute, Civil Service Bureau)

Ms Susanna CHAN Sau-Ching (The Executive Director of the Vocational
Training Council)

Secretary:

Mr Angus Lam Chi-piu (Vocational Training Council)
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10.

11.

12.

13.

14.

Appendix 2
Terms of Reference of

The Committee on Management and Supervisory Training

To determine the manpower demand of the industry, including the collection and
analysis of relevant manpower and student/trainee statistics and information on
socio-economic, technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

To recommend to the Vocational Training Council the development of management
and supervisory training facilities to meet the assessed manpower demand.

To advise the Hong Kong Institute of VVocational Education (IVE) and the Institute of
Professional Education And Knowledge (PEAK) on the direction and strategic
development of the relevant disciplines.

To advise on the course planning, curriculum development and quality assurance
systems of the IVE and the PEAK in the relevant disciplines.

To prescribe job specifications for the principal jobs in the industry defining the skills,
knowledge and training required.

To advise on training programmes for the principal jobs in the industry specifying the
time a trainee needs to spend on each skill element.

To tender advice in respect of skill assessments, trade tests and certification for
in-service workers, apprentices and trainees, for the purpose of ascertaining that the
specified skill standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the
promotion of management and supervisory training as well as participation in
international competitions.

To liaise with relevant bodies on matters pertaining to the development and promotion
of management and supervisory training in the industry, including employers,
employers’ associations, trade unions, professional institutions, training and
educational institutions and government departments.

To organize seminars/conferences/symposia on management and supervisory training
for the industry.

To advise on the publicity relating to the activities of the Committee and relevant
management and supervisory training programmes of the VTC.

To submit to the Council an annual report on the Committee’s work and its
recommendations on the strategies for programmes in the relevant disciplines.

To undertake any other functions delegated by the Council in accordance with Section
7 of the Vocational Training Council Ordinance.
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Committee on Management and Supervisory Training

Working Party on 2008 Manpower Survey

Vocational Training Council

Prof WONG Chi-sum

Dr David HO Chi-shing

Prof Alfred HO Sai-pak

Ms Eva KWONG Pui-han

Ms Stella LEE Wai-fun

Dr MAK Wai-ming

Mr Sam CHEUNG Wai-ming

(Convener)

(Secretary)
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Appendix 4
Terms of Reference of

The Working Party on 2008 Manpower Survey

M To devise the sampling frame for the survey;

(i) To design the survey questionnaire and documents;

(ii)  To monitor the implementation of the survey fieldwork;

(iv)  To advise on the training requirements in the light of survey findings;
(v) To formulate recommendations; and

(vi)  To advise on the compilation of the survey report
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CONFIDENTIAL 5 Y Appendix 5
WHEN ENTERED WITH DATA ﬁ?}hdf &3

Vocational Training Council

Committee on Management and Supervisory Training

2008 Survey of the Managerial Competency Profile and
Management Training Needs of Managers and Supervisors in the Next Three Years

Questionnaire
Rec.  Survey Industry Establishment  Enumerators Editor’s Check No. of
For Type Code Code No. No. No. Digit Employees
Official Covered by the
Use Questionnaire

1

2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

NAME OF ESTABLISHMENT :

ADDRESS :

YEAR OF INCORPORATION :

PRINCIPAL LINE OF BUSINESS : (Please tick ‘v one)
[ IManufacturing [ ] Wholesale, Retail and Import/Export [ ] Community, Social and Personal
Trades Services
[ |Electricity, Gas, Water [ ] Transport, Storage, Communication [ ] Restaurants and Hotels
[ |Construction [ ] Financing, Insurance, Real Estate and [ ] Others (please specify):
Business Services
LOCATION OF HEADQUARTERS : (Please tick ‘v"” one)
[ JHong Kong [ ]The Chinese Mainland [ ]JusA [ ] Europe [ ] Japan
[_]Other Asian Countries (please specify): [ ] Others (please specify):

name oF contacteersoN: | | | | | | [ [ | [ L[] ]]]

28 47
POSITION :
receproneno: | | ||| 11111111 ]| raxnos
48 55 56 63
poess L L L P P
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Part I: Training Needs of Managers & Supervisors in the Next Three Years in HONG KONG

1.1  Please go through the following list of competencies that cover the skills, knowledge, and
attitudes generally required in management. Choose TEN (10) that you regard as most
important to train  SUPERVISORS/FRONT-LINE MANAGERS for the NEXT
THREE YEARS IN HONG KONG by ticking ‘v’ the box against each.

Management SkKills Language and IT Skills
[ ] Analytical in Approach to People [ ] Chinese (Putonghua and Business Writing
8 and Problems %0 Skills)
[ ] Business Acumen [ ] English (Spoken and Written)
9 31
[ ] Change Management [ ] Other Languages (please specify):
10 32
[ ] Creativity and Innovation [ ] IT Knowledge and Application
11 33
[ ] Crisis Management World Vision and China-related Knowledge
12
[ ] Dealing with Conflict [ ] International Exposure and Knowledge
13 34
[ ] Delegation [ ] Cross Cultural Awareness (e.g. the Chinese
14 % Mainland) / Managing Diversity
[ ] Planning and Organising Skills [ ] Laws and Regulatory Restrictions for Access
15 % to the Chinese Mainland’s Market
[ ] Problem Solving and Decision [ ] Trade Practices in the Chinese Mainland
16 Making 8
[ ] Quality Conscious/ Quality Minded |Other Competencies
17
[ ] Risks Management [ ] AQ (Adversity Quotient)
18 38
[ ] Sense of Accountability [ ] Business Ethics
19 39
[ ] Strategic Thinking [ ] Customer Concern
20 40
Interpersonal Skills for the Workplace [ ] EI (Emotional Intelligence)
41
[ ] Coaching and Counselling [ ] Instructional, Training and Presentation Skills
21 42
[] Communication Skills [ ] Integrity and Trust
22 43
[ ] Influencing Skills [ ] Self Improvement
23 4
[ ] Interpersonal Skills [ ] Self Management (e.g. time management,
24 45 prioritisation, etc.)
[ ] Motivating Others [ ] Stress Management
25 46
% Negotiation Skills Others (please specify) :
[ ] Team Work and Team Building L] (@
27 47
[ ] Understanding of Others/ Empathy | [ ] (2)
28 48
[ ] Zealous in Developing Talent/ L1 (3
29 Potential in Others 49

For Official Use Only : \_’ L’ u
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Please go through the following list of competencies that cover the skills, knowledge, and
attitudes generally required in management. Choose TEN (10) that you regard as most
important to train MIDDLE MANAGERS/DEPARTMENT HEADS for the NEXT
THREE YEARS IN HONG KONG by ticking ‘v’ the box against each.

Management SkKills Language and IT Skills
[ ] Analytical in Approach to People [ ] Chinese (Putonghua and Business Writing
53 and Problems S Skills)
[ ] Business Acumen [ ] English (Spoken and Written)
54 76
[ ] Change Management [ ] Other Languages (please specify):
55 7
[ ] Creativity and Innovation [ ] IT Knowledge and Application
56 78
[ ] Crisis Management World Vision and China-related Knowledge
57
[ ] Dealing with Conflict [ ] International Exposure and Knowledge
58 79
[ ] Delegation [ ] Cross Cultural Awareness (e.g. the Chinese
5 80 Mainland) / Managing Diversity
[ ] Planning and Organising Skills [ ] Laws and Regulatory Restrictions for Access
60 81 to the Chinese Mainland’s Market
[ ] Problem Solving and Decision [ ] Trade Practices in the Chinese Mainland
61 Making 82
[ ] Quality Conscious/ Quality Minded |Other Competencies
62
[ ] Risks Management [ ] AQ (Adversity Quotient)
63 83
[ ] Sense of Accountability [ ] Business Ethics
64 84
[ ] Strategic Thinking [[] Customer Concern
65 85
Interpersonal Skills for the Workplace [ ] EI (Emotional Intelligence)
86
[ ] Coaching and Counselling [ ] Instructional, Training and Presentation Skills
66 87
[] Communication Skills [ ] Integrity and Trust
67 88
[ ] Influencing Skills [ ] Self Improvement
68 89
[ ] Interpersonal Skills [ ] Self Management (e.g. time management,
69 % prioritisation, etc.)
[ ] Motivating Others [ ] Stress Management
70 91
Q Negotiation Skills Others (please specify) :
[ ] Team Work and Team Building L] (@
72 92
[ ] Understanding of Others/ Empathy | [ ] (2)
73 93
[ ] Zealous in Developing Talent/ L1 (3
[ Potential in Others o4

For Official Use Only : \_I
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1.3

The Rationale Behind

How important the following reasons that you consider are responsible for leading to your

choice of answers in 1.1 & 1.2?

Use a scale of 1-6 to rate the importance of each factor,

where 1 = very low, 2 = low, 3 = below average, 4 = above average, 5 = high, 6 = very high.

a)

b)

f)

9)

h)

)

K)

Outsourcing

Technology/Process Change

Market Competition

Business Refocus

Business Expansion/Development

Continuous Improvement

Cultural Diversity

Talent Attraction & Retention

Change of Government Policies or Regulations in
Hong Kong

Change of Government Policies or Regulations in the
Chinese Mainland

Others (please specify) :

Supervisors/

Middle managers/

For Official Use Only : \_’
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Part Il : Training Needs of Managers & Supervisors in the Next Three Years in the
OPERATIONS OUTSIDE HONG KONG

2.1 Have you established a business operation (as a subsidiary) outside Hong Kong? (Please tick
‘v’ appropriate box)

[ ] The Chinese Mainland

119

[] Vietnam

120

[ ] Indonesia

121

[ ] Other South East Asian Countries (please specify: )
122

[ ] Others (please specify: )

-
N
w

No (Please go to Part I11)

-
N
i

2.2 Where are the major business activities of your operations? (You may tick ‘v"> more than one

box)
[ ] HongKong
125
[ ]  The Chinese Mainland
126
[] Vietnam
127
[ ] Indonesia
128
[ ] Other South East Asian Countries (please specify: )
129
Others (please specify: )

-
w
o

2.3 What are the major business activities? (You may tick ‘v"> more than one box)

_HK_ _Outside HK
Marketing / Sales [ ] [ ]
131 132
Design [ ] []
133 134
Import / Export [ ] []
135 136
Financial Control / Accounting D D
137 138
Retailing [ ] []
139 140
Manufacturing [ ] [ ]
141 142
Purchasing [ ] []
143 144
Others (please specify: )
145 146

For Official Use Only : \_’ L’ \_’

147 148 149

-234 -



2.4

2.5

2.6

2.7

How many employees are there in your operations?
In Hong Kong operations

In the operations outside Hong Kong

Number of employees who left the company in the past 12 months
In Hong Kong

Outside Hong Kong

In the Hong Kong operations, what are the percentages of
Outside Hong Kong supervisors/ front-line managers

Outside Hong Kong middle managers/ department heads

In the operations outside Hong Kong, what are the percentages of
Hong Kong supervisors/ front-line managers

Hong Kong middle managers/ department heads

For Official Use Only : \_’ \_’ \_’ |_| u
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2.8

Please go through the following list of competencies that cover the skills, knowledge, and
attitudes generally required in management. Choose TEN (10) that you regard as most
important to train  SUPERVISORS/FRONT-LINE MANAGERS for the NEXT
THREE YEARS IN THE OPERATIONS OUTSIDE HONG KONG by ticking ‘v the
box against each.

Management Skills Language and IT Skills
[ ] Analytical in Approach to People [ ] Chinese (Putonghua and Business Writing
185 and Problems 207 Skills)
[ ] Business Acumen [ ] English (Spoken and Written)
186 208
[ ] Change Management [ ] Other Languages (please specify):
187 209
[ ] Creativity and Innovation [ ] IT Knowledge and Application
188 210
[ ] Crisis Management World Vision and China-related Knowledge
189
[ ] Dealing with Conflict [ ] International Exposure and Knowledge
190 211
[ ] Delegation [ ] Cross Cultural Awareness (e.g. the Chinese
101 212 Mainland) / Managing Diversity
[ ] Planning and Organising Skills [ ] Laws and Regulatory Restrictions for Access
102 213 to the Chinese Mainland’s Market
[ ] Problem Solving and Decision [] Trade Practices in the Chinese Mainland
193 Making 214

[ ] Quality Conscious/ Quality Minded |Other Competencies
194

[ ] Risks Management [ ] AQ (Adversity Quotient)

195 215

[ ] Sense of Accountability [] Business Ethics

196 216

[ ] Strategic Thinking [] Customer Concern

197 217

Interpersonal Skills for the Workplace [ ] EIl(Emotional Intelligence)

218

[ ] Coaching and Counselling [ ] Instructional, Training and Presentation Skills

198 219

[] Communication Skills [ ] Integrity and Trust

199 220

[ ] Influencing Skills [ ] Self Improvement

200 221

[ ] Interpersonal Skills [ ] Self Management (e.g. time management,

201 222 prioritisation, etc.)

[ ] Motivating Others [ ] Stress Management

202 223

% Negotiation Skills Others (please specify) :

[ ] Team Work and Team Building L] @

204 224

[ ] Understanding of Others/ Empathy | [] (2)

205 225

[ ] Zealous in Developing Talent/ Ll @

206 Potential in Others 226

For Official Use Only : \_’
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Please go through the following list of competencies that cover the skills, knowledge, and
attitudes generally required in management. Choose TEN (10) that you regard as most
important to train MIDDLE MANAGERS/DEPARTMENT HEADS for the NEXT
THREE YEARS IN THE OPERATIONS OUTSIDE HONG KONG by ticking ‘v the
box against each.

Management SkKills Language and IT Skills
[ ] Analytical in Approach to People [ ] Chinese (Putonghua and Business Writing
228 and Problems 20 Skills)
[ ] Business Acumen [ ] English (Spoken and Written)
229 251
[ ] Change Management [ ] Other Languages (please specify):
230 252
[ ] Creativity and Innovation [ ] IT Knowledge and Application
231 253
[ ] Crisis Management World Vision and China-related Knowledge
232
[ ] Dealing with Conflict [ ] International Exposure and Knowledge
233 254
[ ] Delegation [ ] Cross Cultural Awareness (e.g. the Chinese
234 255 Mainland) / Managing Diversity
[ ] Planning and Organising Skills [ ] Laws and Regulatory Restrictions for Access
2% 2%6 to the Chinese Mainland’s Market
[ ] Problem Solving and Decision [ ] Trade Practices in the Chinese Mainland
236 Making 257

[ ] Quality Conscious/ Quality Minded |Other Competencies
237

[ ] Risks Management [ ] AQ (Adversity Quotient)

238 258

[ ] Sense of Accountability [ ] Business Ethics

239 259

[ ] Strategic Thinking [ ] Customer Concern

240 260

Interpersonal Skills for the Workplace [ ] EI (Emotional Intelligence)

261

[ ] Coaching and Counselling [ ] Instructional, Training and Presentation Skills

241 262

[] Communication Skills [ ] Integrity and Trust

242 263

[ ] Influencing Skills [ ] Self Improvement

243 264

[ ] Interpersonal Skills [ ] Self Management (e.g. time management,

244 265 prioritisation, etc.)

[ ] Motivating Others [ ] Stress Management

245 266

% Negotiation Skills Others (please specify) :

[ ] Team Work and Team Building L] (@

247 267

[ ] Understanding of Others/ Empathy | [ ] (2)

248 268

[ ] Zealous in Developing Talent/ L1 (3

249 Potential in Others 269

For Official Use Only : \_’
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2.10 The Rationale Behind

How important the following reasons that you consider are responsible for leading to your
choice of answers in 2.8 & 2.9? Use a scale of 1-6 to rate the importance of each factor,
where 1 = very low, 2 = low, 3 = below average, 4 = above average, 5 = high, 6 = very high.

Supervisors/ Middle managers/
Front-line managers Dept. heads
a) Outsourcing || ||
271 272
b) Technology/Process Change | L]
273 274
¢) Market Competition | L]
275 276
d) Business Refocus | L]
277 278
e) Business Expansion/Development || ||
279 280
f) Continuous Improvement | L]
281 282
g) Cultural Diversity | L]
283 284
h) Talent Attraction & Retention | L]
285 286
i) Change of Government Policies or Regulations in || ||
287 288
Hong Kong
j) Change of Government Policies or Regulations in the | L]
289 290
Chinese Mainland
k) Others (please specify) : || ||
291 292

For Official Use Only : \_’
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Part 111: Future Training Preferences & Requirement of Managers & Supervisors

Please put a ‘v’ in the appropriate box.

3.1 Do vyour existing managers or supervisors have had
management training before they were appointed/ promoted
to this level in your company?

Yes

No

3.2 When a new manager/supervisor is hired, do his/her
immediate supervisor and/or higher level managers need to
provide on-the-job training to the new recruit?

Yes, and the on-the-job training usually lasts for :
Less than 1 week

1 week — less than 2 weeks
2 weeks — less than 4 weeks
4 weeks or more

No

3.3 Will your existing managers or supervisors receive
management training in the next 3 years?

Yes

No

3.4 Will your company (or your parent company) have a
management training plan in the next 3 years?

Yes, training will be provided regularly

Yes, training will be provided occasionally

No

For Official Use Only : \_’ L’ L’ |_|
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Supervisors/ Middle managers/
Front-line managers Dept. heads

3.5  Will your company (or your parent company) have any of
the following resources for management training in the next
3 years? (You may tick ‘v”* more than one box.)

Training budget (Please answer questions 3.6 and 3.7)

Training department/ section

In-company training centre

w (] W (8]
N N N N
(o] [o2] N N
w (] W (8]
N N N N
e} ~ [$2] w

In-company learning resources centre (e.g. with books,
video etc.) where staff can study in their own or the
company’s time

Full-time trainer(s)

Part-time trainer(s)

Joint training programmes with other companies

Use of external management trainers

Publishing in-house training newsletter

Others (please specify) :

None (Please answer question 3.9)

w w w w W w W
B B w w w [%] [%]
N (=] o (2] B N [=]
w w w w W W W
B e w w [9%] [%] [%]
W L © ~ (8] W [l

3.6 The proportion of training and development budget to average
annual payroll in the next 3 years : 344 346

X

0

3.7 Compared to the last 3 years, the budget has :

Increased
347

Decreased
348

Remain unchanged 339

For Official Use Only : \_’ L’ \_’
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3.8 How would your company (or your parent company) provide
management training in the next 3 years? (You may tick
‘v"” more than one box.)

Organising in-company management training

Sponsoring management staff to attend external
programmes

Others (please specify) :

(Please go to question 3.10)
3.9 Reason(s) for your company (or your parent company) not

provide management training in the next 3 years : (You
may tick ‘v"” more than one box.)

Lack of resources for training

Does not believe in the value of management training

Will not be able to release staff for training due to
manpower constraints

Does not consider staff worth training
Has sufficient well-trained staff already

Others (please specify) :

3.10 If your company (or your parent company) is going to
provide in-company management training, which mode of
training will your company prefer?

On-the-job management training

Off-the-job management training

Both of the above

For Official Use Only : LI \_I \_I
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Supervisors/ Middle managers/
Front-line managers Dept. heads

3.11 If your company (or your parent company) is going to
sponsor the management staff to attend management training
programmes, which type of programmes will your company
prefer to sponsor? (You may tick ‘v"> more than one box.)

External management day programmes
External management evening programmes

Local attachments

Overseas attachments/ programmes

w w w (o8]
oo o oo [e5]
(2] B N (=]
w w w (o8]
o oo o [e5]
~ al w [l

3.12 If your company (or parent company) is going to sponsor the
management staff to attend management training
programmes, your company will prefer to:

Release them during office hours I;l I;l
Just pay or reimburse their course fees I;l I;l
Do both

392 393

3.13 Which would be your preference concerning the following arrangements for management training in the
next 3 years: (Please tick ‘v the most appropriate box in each item.)
A) Preferred Type :

Courses leading to formal qualifications = -

Refresher/ upgrading courses

w
©
>
w
©
~

Workshops/ seminars

Continuing development programmes for maintaining
professional qualifications

B W]
(=} O]
(=] [e5]
B [o8]
(=} O]
[l ©

Others (please specify) :

N
(=]
N
N
(=]
w

B) Preferred Duration per Arrangement :
Less than 1 week

1 week — less than 1 month
1 month — less than 3 months
3 months — less than 12 months

12 months or more

B B B B B
= = [=] (=] (=]
N [=] o (2] B
B B B B B
= I [=] (=] o
w L © ~ (5]
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Supervisors/ Middle managers/
Front-line managers Dept. heads

C) Preferred Frequency of Sessions per Arrangement :
One-off

419
Less than once a week
Once a week

Twice a week

More than twice a week

B B B B S
N N N N [
[o2] S N [=] [ee]
B B B B
N N N N
~ (& w L

D) Preferred Days of the Week :
During weekdays

During weekends

Combination of the above

S S B
W [9%] N
N [=] [ee]
S S B
W W N
W [l el

E) Preferred Session Time :
During office hours

After office hours

Combination of the above

B B S
w w w
o (2] B
B B S
w w [o8]
© ~ (8]

F) Preferred Medium of Instruction :
Cantonese

Putonghua

English

Bi-lingual (Cantonese / English)
Bi-lingual (Putonghua / English)

Others (please specify) :

IN IN IN IN I I
o N N N N N
<) & > iN ) S
IN IN IN IN I I
o N N N IN iN
- | ~| (2] w -
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3.14 Please indicate whether your organisation will adopt any of the following methods, approaches or
methodologies in the next 3 years: (Please enter a number from ‘1’ to ‘6’ in each of the following

boxes.)
Likeliness scale :
1 = most unlikely 2 = unlikely 3 = probably unlikely
4 = probably likely 5 = quite likely 6 = most likely
Supervisors/ Middle managers/
Front-line managers Dept. heads

Reading management material

Traditional classroom lectures

Small group training

Self-learning using company’s learning resources centre
Action learning through work-related projects
Distance-learning

Computer-based/ Web-based learning/ E-learning

Individual tutored learning

~ ~ [o2] [=2] [o2] [=2] [=2] a al
w L el ~ (3] w L © ~

Mentoring/ coaching

B B B B B B B F F
~ ~ [=2] [o2] [o2] (2] [=2] a a

Others (please specify) :

474 475

3.15 The average number of training days per manager/supervisor that your company has provided
funding for during the last 12 months :

[_INone [ 1<0.5 day [ 10.5day -1 day [_|More than 1 day — 3 days [ ]More than 3 days
476 477 478 479 480

3.16 The number of employees trained / planned to train regarding cultural diversity in the work force in the
past 12 months / in the next 3 years (per annum)

Supervisors/ Middle managers/

Front-line managers Dept. heads
In the past 12 months ‘481‘ ‘ ‘ 484‘ ‘485‘ | |488|
In the next 3 years (per annum) ‘439‘ ‘ ‘ 492‘ ‘493‘ | |496|

For Official Use Only : LI \_I \_I |_|
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3.17 What kind(s) of assistance/ support do you think the HKSAR Government and related organisations
should provide in promoting training of managers and supervisors? (You may tick ‘v’ more than one

box.)
Supervisors/ Middle managers/
Front-line managers Dept. heads

Provide funding to companies -

Offer free/ subsidised training courses

Provide training advice

[$2] [$2] a
[=] [=] (=]

Others (please specify) : |:| |:|

507 508

3.18 Have you applied for the SME Training Fund provided by the government before?

Yes I:l
No |:|

Never heard of .

3.19 One of the missions of the Institute of Professional Education And Knowledge (PEAK) is to develop,
promote and extend managerial effectiveness in Hong Kong.

Have you come across any materials/ news/ publicity messages related to PEAK?
% Yes (Please answer question 3.20) % No (Please go to question 3.21)

3.20 Please specify from which activities/ media sources that you came across materials/ news/ publicity
messages related to PEAK? (Please ‘v all that apply)

5[1‘]1 Direct mailing 5[15]) Visits by PEAK Staff
[ ] Promotion seminars [ ] Career talks

516 517

[ ] Exhibitions [ ] VTC web site

518 519

[ ] PEAK web site [ ] Email

520 521

[ | Advertisements/ special supplements on [ | Press releases
%22 journals, magazines and newspaper 23

Q Newsletter of professional bodies SDZS Others (please specify) :

For Official Use Only : LI \_I \_I |_|
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3.21 Please indicate in your opinion the usefulness of this kind of surveys on a scale of 1 to 4 : (Please enter a
number from ‘1’ to ‘4" in each of the following boxes.)

Usefulness scale:
1 = not useful at all 2 = not too useful 3 = useful 4 = most useful

To your organisation?

To the HKSAR Government?

To local educational and training institutes/ organisations? 7
To the human resources/ personnel/ training professionals? \m‘

- End of questionnaire -

Do you want to be notified by email after the release of this Training Needs Survey?

[ ] Yes ] No
534 535
THANK YOU VERY MUCH!
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Appendix 6

2008 Survey of the Managerial Competency Profiles and Management Training Needs
of Managers and Supervisors in the Next Three Years

Sampling Coverage & Sampling Plan

All Sectors
Employment No. of Proposed No. of Sampling
Size Companies in Companies in Fraction
Population Sample
10-19 18 679 378 2%
20-49 10 597 321 3%
50-99 3 021 303 10%
Total 32 297 1 002 3.1%
Manufacturing Electricity, Gas & Water Construction
Employment No. of Proposed No. No. of Proposed No. No. of Proposed No.
Size Companies | of Companies | Companies | of Companies | Companies | of Companies
in Population| in Sample |in Population| in Sample |in Population| in Sample
10-19 1 146 23 5 5 1063 21
20-49 822 26 1 1 696 21
50-99 206 21 - - 194 19
Total 2 174 70 6 6 1 953 61
Wholesales, Retail & Restaurants & Hotels Transport, Storage &
Employment Import/Export Trades Communication
Size No. of_ Proposed No. No. of_ Proposed No. No. of_ Proposed No.
Companies | of Companies | Companies | of Companies | Companies | of Companies
in Population| in Sample |in Population| in Sample |in Population| in Sample
10-19 8 315 166 2 077 42 1 451 29
20-49 3 915 118 1 387 42 894 27
50-99 756 76 529 53 211 21
Total 12 986 360 3 993 137 2 556 77
Financing, Insurance, Community, Social &
Real Estate & Business Personal Services
Employment Services
Size No. of Proposed No. No. of Proposed No.
Companies | of Companies | Companies | of Companies
in Population| in Sample |in Population| in Sample
10-19 2 622 52 2 000 40
20-49 1 646 49 1 236 37
50-99 418 42 707 71
Total 4 686 143 3 943 148
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2008 Survey of the Managerial Competency Profiles
and Management Training Needs of
Managers and Supervisors in the Next Three Years

Analysis of Result of Enumeration

Appendix 7

Branch |4 3 4|5 | 6| 7|8 | Total
Results
Closed 1 1 1 3
Moved, Address cannot 2 6 3 6 2 2 1 22
be Located / Untraceable
Non-contact 7 2 27 14 5 12 10 77
Not Engaged in 8 18| 54| 13 8| 16| 19 137
Specified Trade
Refusal 4 3| 21 3 3| 18 5 58
Registered Office / 1 1 1 1 4
Corresponding Address
Response 47 29 | 248 | 99| 56| 93| 108 684
Temporary Ceased 1 3 5 1 1 1 5 17
Total 70 61| 360 | 137 | 77| 143| 148 | 1002

Branch 1 : Manufacturing

Branch 2 : Electricity, Gas & Water

Branch 3 : Construction

Branch 4 : Wholesales, Retail & Import/Export Trades
Branch 5 : Restaurants & Hotels

Branch 6 : Transport, Storage & Communications
Branch 7 : Finance, Insurance, Real Estate & Business Services
Branch 8 : Community, Social & Personal Services
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Appendix 8

Vocational Training Council
Committee on Management and Supervisory Training

2008 Survey of the Management Competency Profile and Management Training Needs
of Managers and Supervisors in the Next Three Years

1/

2/

3/

4/

5/

6/

7/

8/

9/

10/

Definition of Managerial Competency

Managerial Competency

Analytical in Approach to
People and Problems

Business Acumen

Change Management **

Creativity and Innovation

Crisis Management

Dealing with Conflict

Delegation

Planning and Organising
Skills *

Problem Solving and
Decision Making

Quality Conscious/Quality
Minded

Definition

Analyses the situation, identifies the key
elements, pinpoints the cause and deals with the
issue or problem objectively.

Is knowledgeable in current and possible future
policies, practices, trends and information
affecting his/her business and organisation.

Is sensitive and positive in coping with the
changes which impact upon the operation of the
organisation.

Generates new and innovative but practical
approaches in dealing with problems or handling
routine and non-routine tasks.

Develops and implements strategic  crisis
response, business recovery plans and processes.

Anticipates and manages conflict as it arises and
uses conflict productively as a means of
developing new solutions to problems.

Delegates both routine and important tasks and
decisions clearly, and tends to trust people to
perform.

Sets priorities and schedules activities in a way
that can improve work efficiency of his/her own
and the whole working team.

Is good at tackling problems and is willing to
accept responsibility and make decisions within
his or her own authority.

Is dedicated to providing the highest quality

products and services which meet the needs and
requirements of internal and external customers.
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11/

12/

13/

14/

15/

16/

17/

18/

19/

20/

21/

22/

23/

Managerial Competency

Risks Management **

Sense of Accountability *

Strategic Thinking ~

Coaching and Counselling

Communication Skills

Influencing Skills ™

Interpersonal Skills

Motivating Others

Negotiation Skills

Team Work and Team
Building *°

Understanding of
Others/Empathy

Zealous in Developing
Talent/Potential in Others

Chinese (Putonghua and
Business Writing Skills)

Definition

Is able to anticipate risk, enters new areas after
analysing the situation but accepting that risks are
unavoidable, and calculated the odds of failure or
success.

Doesn’t shirk personal accountability and can be
relied on.

Is able to use systematic and rational methods in
planning, problem-solving and decision-making.

Initiates contact with subordinates to improve
their performance and helps them with empathy
to overcome difficult situations.

Delivers his or her ideas clearly and listens
attentively to the comments of others in return.

Is proficient in the use of various kinds of
techniques to change the views of the others; able
to transform resistance into support.

Relates well to all kinds of people, and builds
constructive and effective relationships.

Understands each person’s capabilities and
interests and uses this knowledge to get the best
out of him/her, creates a climate in which people
want to do their best.

Negotiates skillfully in tough situations with both
internal and external groups, settles differences
with minimum noise and wins concession without
damaging relationships.

Involves others and builds teams in which others
feel valued and which have shared goals.

Is aware of the strengths and weaknesses of work
partners, predicts what others will do across
different situations and motivates and drives
people to behave as they do.

Is a good judge of talent, articulates the strengths
and limitations of people; and accurately projects
what people are likely to do across a variety of
situations.

Is good in speaking Putonghua and writing
Chinese business correspondences.
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24/

25/

26/

27/

28/

29/

30/

31/

32/

33/

34/

35/

36/

37/

Managerial Competency

English (Spoken and Written)
Other Languages ~

IT Knowledge and
Application

International Exposure and

Knowledge

Cross Cultural Awareness
(e.g. the Chinese
Mainland)/Managing
Diversity *’

Laws and Regulatory

Restrictions for Access to the
Chinese Mainland’s Market

Trade Practices in the
Chinese Mainland

AQ (Adversity Quotient)

Business Ethics

Customer Concern

El (Emotional Intelligence) *

Instructional, Training and
Presentation Skills

Integrity and Trust

Self Improvement

Definition
Is good in both spoken and written English.

Is good in speaking and writing languages other
than English and Chinese.

Has the required IT knowledge and skills, able to
apply to the job effectively.

Has the experience of working in and knowledge
about international organisations or environment;
is able to apply them in his/her job effectively.

Is aware of the cultural differences among people
and works well with people of different
backgrounds.

Is knowledgeable on the laws and regulatory
restrictions in the Chinese Mainland; can help the
organisation to develop its business in the
Chinese Mainland’s market.

Understands the common practices of trading in
the Chinese Mainland.

Understands adversity well and is able to
surmount it.

Understands and complies with the principles and
rules about what is morally right and wrong in
his/her business and profession.

Identifies customers’ needs and ensures that they
receive the service they require; keeps in close
contact with customers.

Is able to express anger appropriately without
resorting to violence, demonstrates concerned and
considerate behaviour towards others.

Is effective in a variety of formal presentation
settings, e.g. one-to-one, small and large groups
etc.

Is widely trusted and is seen as a direct, truthful
individual.

Is personally committed to and actively works
towards continuously improving him/herself.
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Managerial Competency Definition

38/  Self Management (e.g. time - Maintains a conscious balance between work and
management, prioritisation, personal life, and uses his/her time effectively and
etc.) efficiently by concentrating his/her efforts on the

more important priorities.

39/  Stress Management - Understands the causes of stress, and then copes
with, controls and reduces it in the most effective
way.

" Newly added items in the 2008 Survey

1 Equivalent to Implementing Change in the 2005 Survey

#2 Strengthened from Planning Skills in the 2005 Survey

#3 Equivalent to Willingness to Take Calculated Risks in the 2005 Survey

* Equivalent to Sense of Responsibility in the 2005 Survey

* Revised by combining Team Building and Team Spirit in the 2005 Survey

*® Strengthened from Putonghua in the 2005 Survey

* Revised from Knowledge of Value, Culture, Habits of the Mainland in the 2005 Survey
8 Equivalent to EQ (Emotional Quotient) in the 2005 Survey
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Table9.1: Distribution of Business Operations (as a Subsidiary) outside Hong Kong by Principal Line of Business by Employment Size
FOL: FHI RPN RS AN

Other South East Asian

| The Chinese Mainland Vietnam Indonesia Countries Others No
Principal Line of Business Emps?;/énent FIB 34 &y A S H b e Total
= B TR _ " S
Sk B2 A No. No. No. No. No. No. W
o 0, o 0 L 0, L 0, o 0, e 0,
[HIFREE! % AR E! % [FIAREE! % N~y % IR E! % [FIAREE! %

Manufacturing 10-19 176, 22.28% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 614 77.72%] 790,

bt 20-49 83 23.25%) 0 0.00%) 0 0.00% 0 0.00% 0 0.00%) 274 76.75% 357

50-99 69 34.33% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 132 65.67% 201

Total g 328 24.33% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 1015 75.30% 1348

Electricity, Gas and Water 10-19 0 0.00% 0 0.00%) 0 0.00% 0 0.00% 0 0.00%) 3 100.00%) 3

e R 20-49 0 0.00% 0 0.00%, 0 0.00% 0 0.00% 0 0.00%, 1| 100.00% 1

Total JEE 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 4] 100.00% 4

Construction 10-19 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 417 100.00%) 417

HiE 20-49 33 10.86% 0 0.00%| 0 0.00% 0 0.00% 0 0.00%| 271 89.14% 304

50-99 0 0.00% 0 0.00% 0 0.00% 0 0.00% 33 27.97% 85 72.03% 118

Total JEE 33 3.93% 0 0.00% 0 0.00% 0 0.00% 33 3.93% 773 92.13% 839

Wholesale, Retail and Import/Export Trades 10-19 1652 37.13% 150 3.37% 33 0.74% 183 4.11% 59 1.33%] 2647 59.50% 4449

FEAEL 20-49 1727 46.63% 0 0.00% 0 0.00% 169 4.56% 235 6.34% 1944 52.48% 3704

f

50-99 268 32.72% 33 4.03% 42 5.13% 62 7.57% 33 4.03% 551 67.28% 819

Total g 3647  40.65% 183 2.04% 75 0.84% 414 4.61% 327] 3.64% 5142 57.31% 8972

Restaurants and Hotels 10-19 0 0.00% 0 0.00%) 0 0.00% 0 0.00% 0 0.00%) 1330 100.00%) 1330

,—i%—iﬂv'im& 20-49 0 0.00% 0 0.00%| 0 0.00% 0 0.00% 0 0.00%| 948  100.00% 948

50-99 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 436|  100.00% 436)

Total JEEE 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 2714  100.00% 2714

Transport, Storage and Communication 10-19 100 9.99% 0| 0.00% 0 0.00% 0 0.00% 0 0.00% 901 90.01% 1001

Sy~ R 20-49 316]  43.83% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 405|  56.17% 721

50-99 30 19.61% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 123 80.39% 153

Total JEEE 444 23.79% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 1429 76.21% 1875

Finance, Insurance, Real Estate and 10-19 101 7.59% 0 0.00%) 0 0.00% 0 0.00% 0 0.00%) 1229 92.41%) 1330

Business SerViCE} B 20-49 217 21.72% 34 3.40% 33 3.30% 67 6.71% 0 0.00%| 748 74.87% 999

S e R R R 50-99 108  25.53% 0 0.00% 0 0.00% 10 2.36% 0 0.00% 315  74.47% 423

Total JEEE 426 15.48% 34| 1.24% 33 1.20% 77 2.80% 0 0.00% 2292 83.28% 2752

Community, Social and Personal Services 10-19 33 2.96% 0 0.00%) 0 0.00% 0 0.00% 0 0.00%) 1081 97.04%) 1114

G ﬁﬁ‘v’ﬂ# MR 20-49 44 4.12% 0 0.00% 0 0.00% 0 0.00% 33 3.09% 990, 92.78% 1067

50-99 50 9.40% 0 0.00% 0 0.00% 10 1.88% 10 1.88% 482 90.60% 532

Total JEEE 127| 4.68% 0 0.00% 0 0.00% 10 0.37% 43 1.58% 2553 94.10% 2713

All 10-19 2062 19.76% 150 1.44% 33 0.32% 183 1.75% 59 0.57%| 8222 78.80% 10434

YL 20-49 2420 29.87% 34 0.42% 33 0.41% 236 2.91% 268 3.31% 5576 68.83% 8101
i

50-99 525 19.57% 33 1.23%| 42 1.57% 82 3.06% 76 2.83% 2124 79.19% 2682

Total JEEE 5007 23.60% 217| 1.02% 108 0.51% 501] 2.36% 403 1.90% 15922 75.04% 21217
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Table9.2: Locations of Major Business Activities by Principal Line of Business by Employment Size
F0.21 2 RIS RN

Other South East Asian

o _ _ Employment Hong Kong The Chinese Mainland Vietnam Inc{onesia Countries Others
Principal Line of Business Size fi FHES ] 1 L] =1 Bl L]t Total
= R Sk bk
A No. . No. . No. . No. . No. . No. .
padt ] lpmwer | * fpmwe | Jpmwer] 0 {pmwe | * pmwnr| %

Manufacturing 10-19 176  100.00% 500  28.41% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 176
ik 20-49 83| 100.00% 83|  100.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%; 83
50-99 69|  100.00% 50 72.46% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 69

Total REBr 328 100.00% 183 55.79% 0 0.00% 0 0.00% 0 0.00% g 0.00% 329

Electricity, Gas and Water 10-19 0 0.00%) 0 0.00%, 0 0.00% 0 0.00%) 0 0.00% 0 0.00% 0
o RS 20-49 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0
Total RUBF g 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% g 0.00% q

Construction 10-19 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0
Hp 20-49 33 100.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 33
50-99 33| 100.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 33

Total S 66  100.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% g 0.00% 66

Wholesale, Retail and Import/Export 10-19 1802  100.00%) 918 50.94% 150 8.32% 33 1.83% 83 4.61% 59 3.27% 1802
Trades ) 20-49 1760  100.00% 768  43.64% 0 0.00% 0 0.00% 68 3.86% 166 9.43% 1760
FRAE R 50-99 268]  100.00% 152]  56.72% 0 0.00% 0 0.00% 43| 16.04% 43| 16.04% 268
Total SEEH 3830  100.00% 1838  47.99% 150 3.92% 33 0.86% 194 5.07% 264 7.00% 3830)

Restaurants and Hotels 10-19 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0
KA 20-49 of  0.00% o  0.00% o  0.00% o  0.00% o  0.00% of  0.00% 0
50-99 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0

Total RUBF q 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% g 0.00% d

Transport, Storage and Communication 10-19 100  100.00% 0 0.00%| 0 0.00% 0 0.00% 0 0.00%| 0 0.00%| 100
S T S I 20-49 316]  100.00% 232 73.42% 0 0.00% 0 0.00%] 0 0.00%] 0 0.00%] 316
50-99 30| 100.00% 20 66.67% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 30

Total §EEr 446 100.00% 252 56.50% 0 0.00% 0 0.00% 0 0.00% g 0.00% 448

Finance, Insurance, Real Estate and 10-19 101)  100.00% 101)  100.00%] 0 0.00% 0 0.00%] 0 0.00%] 0 0.00%] 101
Business Services 20-49 251  100.00% 99|  39.44% 0 0.00% 33 13.15% 67|  26.69% 0 0.00% 251
LA~ Tl R MR 50-99 108]  100.00% 20 18.52% 0 0.00% 0 0.00%) 10 9.26%] 0 0.00% 108
Total g 460  100.00% 2200 47.83% 0 0.00% 33 7.17% 771 16.74% g 0.00% 460

Community, Social and Personal 10-19 33 100.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 33
Services 20-49 771 100.00% 34 44.16% 0 0.00% 0 0.00% 0 0.00% 33 42.86% 77
G g T 50-99 50| 100.00% 10 20.00% 0 0.00% 0 0.00% 10| 20.00% 10| 20.00% 50
Total RUBF 160  100.00% a4 2750% 0 0.00% 0 0.00% 10 6.25% 43 26.88% 160

All 10-19 2212 100.00% 1069  48.33% 150 6.78% 33 1.49% 83 3.75% 59 2.67% 2212
TP 20-49 2520(  100.00% 1216|  48.25% 0 0.00% 33 1.31% 135 5.36%) 199 7.90% 2520
50-99 558|  100.00% 252|  45.16% 0 0.00% 0 0.00% 63 11.29% 53 9.50% 558

Total JEEr 5290  100.00% 2537 47.96% 150 2.84% 66 1.25% 281 5.31% 314 5.88% 5290)
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Table9.3HK : Major Business Activities of the Hong Kong Operations by Principal Line of Business by Employment Size
FO3HK : FHE TV BT

Financial control /

Marketing / Sales Design Import / Export Accounting Retailing Manufacturing Purchasing Others
e &l e =5 Ayt . = e I3 i E Y
Principal Line of Business Emp:i);/ement [t Tl ST M5, @t L g A [ Total
= RIS Y No. No. No. No. No. No. No. No. AR
T [P % 17t % il % Ip7d % IpiFd % il % [P % [FiT %
Bt Het! Het! Het! Het! B! Bt Het!
Manufacturing 10-19 66| 37.50%) 33 18.75% 93|  52.84% 60|  34.09% 0  0.00% 176 100.00% 43 24.43%| 0  0.00% 176
il 20-49 33 39.76%| 0  0.00% 0  0.00% 0  0.00% 0  0.00% 83 100.00% 0  0.00% 0  0.00% 83
50-99 59|  85.51% 0] 0.00% 19|  27.54% 50| 72.46% 9|  13.04% 69] 100.00% 9|  13.04% 0] 0.00% 69
Total g 158  48.17% 33 10.06% 112]  34.15% 110] 33.54% 9 274% 328 100.00% 52|  15.85% 0 0.00% 328
Electricity, Gas and Water 10-19 0  0.00% 0  0.00% 0  0.00% 0  0.00% 0  0.00% 0  0.00% 0  0.00% 0  0.00% 0
e RS 20-49 0|  0.00% 0|  0.00% 0|  0.00% ol  0.00% 0  0.00% 0  0.00% 0 0.00% 0  0.00% 0
Total g o 0.00% o 0.00% o 0.00% o 0.00% o 0.00% o  0.00% o 0.00% 0 0.00% o
Construction 10-19 o  0.00% ol  0.00% 0  0.00% 0  0.00% 0  0.00% 0  0.00% o  0.00% o  0.00% 0
iR 20-49 33 100.00%| 0  0.00% 0  0.00% 33| 100.00% 0  0.00% 0  0.00% 0  0.00% 33 100.00%| 33
50-99 ol 0.00% 0l  0.00% o  0.00% o  0.00% 0l  0.00% 0  0.00% 0 0.00% 33 100.00%) 33
Total s{HEr 33 50.00% o 0.00% 0  0.00% 33 50.00% 0  0.00% 0 0.00% 0  0.00% 66 100.00% 66
Wholesale, Retail and Import/Export 10-19 759  42.12% 150  8.32%| 1652] 91.68% 709  39.35% 100  5.55% 500 2.77% 700[ 38.85% 0|  0.00%) 1802
Tféf’iesw ) 20-49 781  44.38%) 380 21.59%| 1625 92.33% 799 45.40%) 203 11.53% 67 3.81% 649  36.88% 0|  0.00%) 1760
Fﬁhﬁ”" CR 50-99 155  57.84% 39]  14.55% 259 96.64% 156]  58.21% 33 12.31% 0 0.00% 103 38.43% 0l 0.00% 268
Total g 1695  44.26% 569 14.86%| 3536 92.32%| 1664 43.45% 336 8.77% 117  3.05%| 1452 37.91% 0 0.00% 3830
Restaurants and Hotels 10-19 0  0.00% 0  0.00% 0  0.00% 0  0.00% 0  0.00% 0  0.00% 0  0.00% 0  0.00% 0
ARV 20-49 0  0.00% 0  0.00% 0  0.00% 0  0.00% 0  0.00% 0  0.00% 0  0.00% 0  0.00% 0
50-99 0l 0.00% 0] 0.00% 0| 0.00% 0l 0.00% 0l 0.00% 0l 0.00% 0l 0.00% 0] 0.00% 0
Total g o  0.00% 0 0.00% 0 0.00% o 0.00% 0 0.00% 0  0.00% 0o  0.00% 0  0.00% o
Transport, Storage and Communication 10-19 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 100 100.00%| 100
S [T 20-49 50|  15.82% 0  0.00% of 0.00% 84  26.58% 0  0.00% 0  0.00% 0  0.00% 316/ 100.00% 316
50-99 0  0.00% 0  0.00% o  0.00% o  0.00% 0  0.00% 0  0.00% 0  0.00% 30 100.00%) 30)
Total 58t 50 11.21% o 0.00% o 0.00% 84 18.83% 0o 0.00% o  0.00% o 0.00% 446 100.00% 448
Finance, Insur_ance, Real Estate and 10-19 0 0.00% 51  50.50% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 50|  49.50% 101
Business Services 20-49 118  47.01% 118  47.01% 0  0.00% 117 46.61% 0  0.00% 50| 19.92% 34|  13.55% 133  52.99% 251
il ~ R ~ B % k)Pt 35
LR e R RO 50-99 of 0.00% of  0.00% o  0.00% 34| 31.48% o  0.00% of  0.00% of  0.00% 74 68.529% 108
Total g 118  25.65% 169 36.74% o 0.00% 151  32.83% o 0.00% 50 10.87% 34 7.39% 257 55.87% 460
Community, Social and Personal 10-19 33| 100.00%| o  0.00% 0  0.00% 0  0.00% 0|  0.00% 0|  0.00% 0|  0.00% 33| 100.00%) 33
Services 20-49 10|  12.99% 34| 44.16% 0  0.00% 10|  12.99% 0|  0.00% 0|  0.00% 10|  12.99% 77| 100.00%) 77
= = A R R = IR A7 o
TG~ T 50-99 20| 40.00% 0l 0.00% o 0.00% 10| 20.00% 0o 0.00% 0 0.00% 0 0.00% 50| 100.00% 50
Total g 63 39.38% 34 21.25% 0 0.00% 200 12.50% 0 0.00% 0  0.00% 10  6.25% 160 100.00% 160
All 10-19 858  38.79%) 234  10.58%| 1745  78.89% 769  34.76%) 100  4.52% 226  10.22% 743 33.59%) 183 8.27% 2212
i 20-49 1025  40.67% 532 21.11%| 1625 64.48%|  1043[ 41.39% 203  8.06% 2000  7.94% 693  27.50%| 559  22.18%) 2520
50-99 234 41.94%| 39]  6.99% 278 49.82% 250 44.80% 42| 7.53% 69|  12.37% 112 20.07% 187|  33.51% 558
Total g 2117 40.02% 805 15.22%| 3648 68.96%| 2062 38.98% 345 6.52% 495  936%| 1548 29.26% 929  17.56% 5290
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Table 9.30HK : Major Business Activities of the Operations outside Hong Kong by Principal Line of Business by Employment Size
AO.30HK © FH) IHET G FHEFFUS BIF AT

Financial control /

Marketing / Sales Design Import / Export Accounting Retailing Manufacturing Purchasing Others
JHEm, o = SELL e Fe AP Wi i
Principal Line of Business Empsl?;/?ent [R5 f! f a S P, ¢t e g e : Total
ERVE £5 B No. No. No. No. No. No. No. No. R
o [piFid % ¥t % [piFid % ¥t % [piFid % it % [piFid % ¥t %
gt gt gt gt gt gt gt gt

Manufacturing 10-19 0  0.00% 0  0.00% 0  0.009% 0  0.00% 0  0.009% 176| 100.00% 0  0.009% 0  0.00% 176

g 20-49 of 0.00% of 0.00% of 0.00% of 0.00% of 0.00% 83| 100.00% of 0.00% of 0.00% 83

50-99 o 13.04% 0|  0.00% 0|  0.00% 0|  0.00% 0|  0.00% 69| 100.00% 0|  0.00% 0|  0.00% 69

Total SEF 9 274% o  0.00% o 0.00% o  0.00% o 0.00% 328 100.00% o 0.00% o  0.00% 328

Electricity, Gas and Water 10-19 0  0.00% 0 0.00% 0  0.00% 0  0.00% 0  0.00% 0  0.00% 0  0.00% 0  0.00% 0

o R 20-49 of  0.009% o 0.00% of  0.009% o 0.00% of  0.009% o 0.00% of  0.009% o 0.00% 0

Total 5B o 0.00% o  0.00% o 0.00% 0  0.00% o 0.00% o  0.00% o 0.009% 0  0.00% 0

Construction 10-19 0  0.009% 0  0.00% 0  0.00% 0  0.00% 0  0.009% 0  0.00% 0  0.009% 0  0.00% 0

HE 20-49 of 0.00% of 0.00% of 0.00% of 0.00% of 0.00% 33| 100.00% of 0.00% o| 0.00% 33

50-99 0|  0.00% 0|  0.00% 0|  0.00% 0|  0.00% 0|  0.00% 0  0.00% 0|  0.00% 33| 100.00% 33

Total 8 o 0.009% of 0009 o 0.00% 0 0.009% o 0.009% 33 50.00% o 0.00% 33 50.009% 66

Wholesale, Retail and Import/Export 10-19 150  8.32% 250 13.87% 425 23589 109  6.05% 100 5.55%| 1386 76.91% 309 17.15% 500  2.77% 1802

Trades ) 20-49 270  15.349% 132  7.50% 416| 23.64% 67| 3.81% 102]  5.80%| 1408 80.00% 215 12.229% 0  0.00% 1760

FRAEPE 50-99 62| 23.13% 82|  30.60% 96| 35.82% 0 0.00% 0 000%|  216] 80.60% 30| 11.19% 33| 12319 268

Total F{EF 482 12589 464 12.119% 937]  24.46% 176|  4.60% 202] 5279 3010 78.59% 554 14.46% 83 2179 383

Restaurants and Hotels 10-19 of 0.00% 0| 0.00% of 0.00% 0| 0.00% of 0.00% 0| 0.00% of 0.00% 0| 0.00% 0

AFM 20-49 o 0.00% 0 0.00% o 0.00% 0 0.00% o 0.00% 0 0.00% o 0.00% 0 0.00% 0

50-99 0|  0.00% 0|  0.00% 0|  0.00% 0  0.00% 0| 0.00% 0  0.00% 0|  0.00% 0  0.00% 0

Total 58 o 0.00% o  0.00% o 0.00% o  0.00% o 0.00% o  0.00% o 0.00% o  0.00% 0

Transport, Storage and Communication 10-19 50( 50.009% 0  0.00% 0  0.00% 0  0.00% 0  0.00% 0  0.00% 0  0.00% 50/ 50.00% 100

S~ 20-49 50| 15.82% 0 0.00% 0  0.00% 34| 10.76% 0  0.00% 0 0.00% 0  0.00% 282  89.24% 316

50-99 0| 0.00% 0 0.00% 0| 0.00% 0 0.00% 0| 0.00% 0 0.00% 0| 0.00% 30| 100.00% 30

Total FHgr 100 22.42% o 0.00% o 0.00% 34 7.62% o 0.00% o 0.00% o 0.00% 362 81.17% 444

Finance, Insurance, Real Estate and 10-19 0  0.00% 51/ 50.50% 0  0.00% 0  0.00% 0  0.00% 0  0.00% 0  0.00% 50  49.50% 101

Business Services 20-49 34| 13559 84| 33.47% 0  0.00% 50 19.92% 0  0.00% 67| 26.699%| 10.6348|  4.24% 100[ 39.849% 251

il (RIS ~ B + 1 W RS

ER E - R R 50-99 o 0.00% 0 0.00% o 0.00% 34| 31.48% 0 0.00% 0 0.00% o 0.00% 74| 68.52% 108

Total SHEr 34 7.39% 135  29.35% o 0.00% 84 18.26% o 0.00% o 0.00% o 0.00% 224 48.70% 460)

Community, Social and Personal 10-19 33 100.00% 0 0.00% 0 0.00% 0 0.00% 0  0.00% 0 0.00% 0| 0.00% 33 100.00% 33

Services 20-49 10 12.99% 0  0.00% 0  0.00% 10 12.99% 0  0.00% 0  0.00% 10 12.99% 77| 100.00% 77
7 VTR R A RS

G~ R A 50-99 30| 60.00% o 0.00% o 0.00% 10 20.00% o 0.00% o 0.00% o 0.00% 30 60.00% 50

Total SEEr 73 45.63% o  0.00% o 0.00% 200 12.50% o 0.00% o 0.00% 10|  6.25% 140]  87.50% 160

All 10-19 233  10.53% 301 13.61% 425 19.219 100  4.93% 100 452%| 1562 70.61% 309 13.97% 183  8.27% 2212

i 20-49 364  14.44% 216|  857% 416 16.51% 161  6.39% 102]  4.05%| 1591 63.13% 225 8.93% 459| 18.219% 2520

50-99 101] 18.10% 82| 14.70% 96|  17.209 44| 7.89% 0|  0.00% 285 51.08% 30|  5.38% 200] 35.84% 558

Total SEr 698 13199 599 11.329 937l 17.719% 314 5949 202]  38296] 3438 64.99% 564  10.66% 842 15929 5290)




Table 9.4M : Percentage of Overseas Managersin the Hong Kong Operations
by Principal Line of Business by Employment Size

F94M : FHEI B HEOEER S EI T E E S A

Emolovment Less than 1% 1% - 5% 6% - 10% More than 10%
Principal Line of Business pSiZe No. No. No. No. Total
= RIS e r g [F117sd % [F117d % [F117t % [F117et % A
e Bt Bt Bt el
Manufacturing 10-19 126( 71.50% 50|  0.41% 0  0.00% 0  0.00% 176
g 20-49 83| 100.00% 1.20% 0 0.00% 0  0.00% 83
50-99 69| 100.00% 1.45% 0| 0.00% 0| 0.00% 69
Total SEEY 278 84.76% 50| 0.26% o 0.00% o 0.00% 328
Electricity, Gas and Water 10-19 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0
e v B SRR
e~ i RS 20-49 o 0.00% 0|  0.00% 0 0.00% 0  0.00% 0
Total 55 o 0.00% o 0.00% o 0.00% o 0.00% 0
Construction 10-19 of 0.00% of 0.00% o 0.00% of 0.00% 0
3 20-49 33| 100.00% o 3.03% of 0.00% 0 0.00% 33
50-99 33| 100.00% o 3.03% 0| 0.00% 0| 0.00% 33
Total gL 66 100.00% o 152% o 0.00% o 0.00% 66
Wholesale, Retail and Import/Export 10-19 17100  95.37% 50 0.05% 33 1.84% 0 0.00%! 1793
Trades 20-49 1519 86.31% 76| 0.05% 0.00%| 165 9.38%| 1760
FEAU
f 50-99 228  85.07% 30  0.32% 0.00% 10|  3.73% 268
Total gy | 3457 90.47% 156  0.02% 33 086% 179 4.58% 3821
Restaurants and Hotels 10-19 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0
AR
LA 20-49 of 0.00% 0  0.00% of 0.00% of 0.00% 0
50-99 o 0.00% o 0.00% 0| 0.00% 0| 0.00% 0
Total g o 0.00% o 0.00% o 0.00% o 0.00% 0
Transpo:‘; Storage and Communication 10-19 100l 100.00% 0 1.00% 0 0.00% 0 0.00% 100
ST ~ By RSN
S ~ [ 5 20-49 282  89.24% o 0.28% 34| 10.76% 0 0.00% 316
50-99 30| 100.00% 0 3.33% of 0.00% of 0.00% 30
Total g 412 92.38% of 021% 34 7.62% of 0.00% 446
Fingnce, Insur'ance, Real Estate and 10-19 101l 100.00% ol 0.99% ol  0.00% ol  0.00% 101
'i“f'nes;fﬁirv'iis%@wﬁ Y 20-49 251 100.00% 0  0.40% 0| 0.00% 0| 0.00% 251
<A > Sy P 1 VE)
J ! 50-99 74|  68.52% 34| 0.63% 0| 0.00% 0| 0.00% 108
Total SEEY 426]  92.61% 34| 0.20% o 0.00% o 0.00% 460
Community, Social and Personal 10-19 33| 100.00% 0 3.03% 0 0.00% 0 0.00% 33
Services 20-49 77
S~ A 77| 100.00% o 1.30% 0 0.00% 0 0.00%
j 50-99 50| 100.00% o 2.00% 0| 0.00% 0| 0.00% 50
Total sEEF 160] 100.00% o 063% o 0.00% o 0.00% 160
All 10-19 2070  93.96% 50  0.04% 33 1.50% of 000% 2203
R 20-49 2245 89.09% 76|  0.04% 34| 1.35% 165  6.55% 2520
50-99 484  86.74% 64  0.16% 0| 0.00% 10|  1.79% 558
Total gy | 4799 90.87% 240  0.02% 67 1.27% 179 3.31% 5281
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Table 9.4S: Percentage of Overseas Supervisorsin the Hong Kong Operations
by Principal Line of Business by Employment Size

H0.4S T FHT I HPORTE * M R

Emplovment Less than 1% 1% - 5% 6% - 10% More than 10%
Principal Line of Business pSigle No. No. No. No. Total
ESWE S5 £ g [F117d % [t % [ i % I Fid % B
T Bet! B! B! B!
Manufacturing 10-19 126]  71.59% o 000% o 0.00% 50| 28.41% 176
L 20-49 83| 100.00% o 0.00% of  0.00% o  0.00% 83
50-99 69| 100.00% 0  0.00% 0  0.00% 0  0.00% 69
Total g 278] 84.76% 0 0.00% o 0.00% 50 15.24% 328
Electricity, Gas and Water 10-19 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0
Sfe  ERs L SN
o F e PR 20-49 0  0.00% 0  0.00% 0  0.00% 0  0.00% 0
Total 5Eg o 0.00% o 0.00% o 0.00% o 0.00% 0
Construction 10-19 0| 0.00% 0|  0.00% 0|  0.00% 0|  0.00% 0
R 20-49 33| 100.00% 0 0.00% 0 0.00% 0  0.00% 33
50-99 33| 100.00% 0  0.00% 0| 0.00% 0|  0.00% 33
Total SEEF 66/ 100.00% 0 0.00% o 0.00% o 0.00% 66,
Wholesale, Retail and Import/Export 10-19 1760l 98.16% 33 1.84% 0 0.00% 0 0.00% 1793
Trades 20-49 1485| 84.38%| 126| 7.16%| 116 6.59% 33 188% 1760
FEPL [
f 50-99 248 92.54% 10|  3.73% 0 0.00% 10|  3.73% 268
Total 58 | 3493 91.42% 169  4.42% 116]  3.04% 43 1.13% 3821
Restaurants and Hotels 10-19 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0
=AM
AR 20-49 0  0.00% 0 0.00% of 0.00% of 0.00% 0
50-99 0  0.00% 0  0.00% 0  0.00% 0|  0.00% 0
Total 3g o 0.00% o  0.00% o 0.00% o 0.00% 0
Transport, Storage and Communication 10-19 100l 100.00% 0 0.00% 0 0.00% 0 0.00% 100
SETHE S R SR
S ~ e R 20-49 282  89.24% 0 0.00% 34| 10.76% o  0.00% 316
50-99 30| 100.00% 0  0.00% 0 0.00% 0 0.00% 30
Total sEs 412 92.38% 0  0.00% 34 7.62% o 0.00% 446
Finance, Insurance, Real Estate and 10-19 101l 100.00% 0 0.00% 0 0.00% 0 0.00%| 101
i“%”eséfﬁirv'iis% TRV 20-49 251| 100.00% o 0.00% o 0.00% 0|  0.00% 251
o LI e~ S A 75
3 50-99 108| 100.00% 0  0.00% 0  0.00% 0 0.00% 108
Total 58 460| 100.00% o  0.00% 0 0.00% o 0.00% 460
Community, Social and Personal 10-19 33| 100.00% ol 0.00% ol  0.00% ol  0.00% 33
if%'ce‘; o S 20-49 77| 100.00% of 0.00% of 0.00% of 0.00% m
fan I g | B
fl ! 50-99 50| 100.00% of 0.00% of 0.00% of 0.00% 50
Total g 160{ 100.00% o  0.00% o 0.00% o 0.00% 160)
All 10-19 2120| 96.23% 33 150% of 0.00% 50 227% 2203
I 20-49 2211  87.74% 126  5.00% 150]  5.95% 33| 1.31% 2520
50-99 538  96.42% 10|  1.79% 0| 0.00% 10|  1.79% 558
Total sl | 4869 92.20% 169]  3.20% 150] 2.84% o3  1.76% 5281
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Table 9.5M : Percentage of Hong Kong Managersin the Operations outside Hong Kong
by Principal Line of Business by Employment Size

FO5M : FHEVECE * TR 9 PR A

Emplovment Less than 1% 1% - 5% 6% - 10% More than 10%
Principal Line of Business pSigle No. No. No. No. Total
ESWE S5 £ g [F117d % [t % [ i % I Fid % B
T Bet! B! B! B!
Manufacturing 10-19 116| 65.91% 60| 34.09% of 0.00% of 0.00% 176
L 20-49 83| 100.00% 0 0.00% 0 0.00% 0  0.00% 83
50-99 50|  72.46% 10|  14.49% 0  0.00% 9| 13.04% 69
Total g 249 75.91% 70| 21.34% o 0.00% o 274% 328
Electricity, Gas and Water 10-19 0 0.00% 0 0.00% 0 0.00% 0 0.00%| 0
Sfe  ERs L SN
1= B KRS 20-49 ol 0.00% ol 0.00% ol 0.00% 0  0.00% 0
Total 5Eg o 0.00% o 0.00% o 0.00% o 0.00% 0
Construction 10-19 0.00% 0|  0.00% 0|  0.00% 0|  0.00% 0
R 20-49 0.00% 33| 100.00% 0 0.00% 0  0.00% 33
50-99 33| 100.00% 0  0.00% 0| 0.00% 0|  0.00% 33
Total SEEF 33 50.00% 33| 50.00% o 0.00% o 0.00% 66,
Wholesale, Retail and Import/Export 10-19 1060l 59.12% 566l 31.57% 67 3.74% 100 5 58% 1793
Trades 20-49 854| 49.48%| 639 37.020  200] 11.59% 33  1.91% 1726
FEPL [
f 50-99 168| 62.69% 90| 33.58% 10| 3.73% 0| 0.00% 268
Total 58y | 2082 54.98%| 1295 34.20% 2771 7.31% 1330  351% 3787
Restaurants and Hotels 10-19 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0
A
AR 20-49 o 0.00% 0 0.00% of 0.00% of 0.00% 0
50-99 0  0.00% 0  0.00% 0  0.00% 0|  0.00% 0
Total 3g o 0.00% o  0.00% o 0.00% o 0.00% 0
Transport, Storage and Communication 10-19 100l 100.00% 0 0.00% 0 0.00% 0 0.00% 100
N R
S ~ e R 20-49 249  78.80% 33| 10.44% 34| 10.76% o  0.00% 316
50-99 0  0.00% 30| 100.00% 0| 0.00% 0 0.00% 30
Total sEs 349 78.25% 63 14.13% 34 7.62% o 0.00% 446
Finance, Insurance, Real Estate and 10-19 50l 49.50% 0 0.00% 0.00% 511 50.50% 101
i“%”eséfﬁirv'iis% TRV 20-49 217 86.45% 34| 13.55% 0.00% 0|  0.00% 251
o LI e~ S A 75
Rl 50-99 88| 81.48% 0  0.00% 10|  9.26% 10|  9.26% 108
Total 58 355 77.17% 34 7.39% 100 2.17% 61 13.26% 460
Community, Social and Personal 10-19 0 0.00% 0 0.00% 0 0.00% 33| 100.00% 33
if%'ce‘; o S 20-49 43| 55.84% 34| 44.16% of 0.00% of 0.00% m
fan I g | B
fl ! 50-99 30| 75.00% of 0.00% of 0.00% 10| 25.00% 40
Total g 73 48.67% 34 22.67% o 0.00% 43 28.67% 150
All 10-19 1326| 60.19%|  626| 28.42% 67| 3.04%| 184 835% 2203
I 20-49 1446 58.17% 773  31.09% 234 9.41% 33| 1.33% 2486
50-99 369 67.34% 130 23.72% 20|  3.65% 29|  5.29% 548
Total sl | 3141 59.98%| 1529 29.20% 321 6.13% 246  4.70% 5237
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Table9.5S: Percentage of Hong Kong Supervisorsin the Operations outside Hong Kong
by Principal Line of Business by Employment Size

$95S 1 FHIVEEL * [T g 93 P R

Emolovment Less than 1% 1% - 5% 6% - 10% More than 10%
Principal Line of Business pSizye No. No. No. No. Total
= RO f fgr [ 7t % 17t % It % [F117st % T
T B! BrE! grt! B!
Manufacturing 10-19 93| 52.84% 83| 47.16% o 000% of 0.00% 176
g 20-49 83| 100.00% 0  0.00% 0  0.00% 0  0.00% 83
50-99 59| 85.51% 10| 14.49% 0  0.00% 0  0.00% 69
Total SEEs 235  71.65% 03] 28.35% o 0.00% o 0.00% 328
Electricity, Gas and Water 10-19 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0
| =R S P T f
=~ - R RS 20-49 0 0.00% 0 0.00% ol  0.00% 0|  0.00% 0
Total REEY o 0.00% o  0.00% o 0.00% o 0.00% 0
Construction 10-19 o 0.00% of 0.00% ol 0.00% 0.00%) 0
Hop 20-49 0 0.00% 33 100.00% ol 0.00% 0.00% 33
50-99 0 0.00% 0 0.00% 0 0.00% 33| 100.00% 33
Total SEEY 0  0.00% 33 50.00% o  0.00% 33| 50.00% 66
Wholesale, Retail and Import/Export 10-19 1260 70.27% 383 21.36% 0 0.00% 150 8.37%) 1793
Trades 20-49 1201 69.58%|  442] 25.61% 33 1.91% 50 290%| 1726
FE e 0-99
f 50- 188| 70.15% 70|  26.12% 0  0.00% 10|  3.73% 268
Total 5By | 2649 69.95% 895 23.63% 33 0.87% 210  5.55% 3787
Restaurants and Hotels 10-19 0 0.00% 0 0.00% 0 0.00% 0 0.00%! 0
AP 20-49 of 0.00% of 0.00% of 0.00% of 0.00% 0
50-99 0 0.00% 0 0.00% o 0.00% 0  0.00% 0
Total FEEr o 0.00% o  0.00% o  0.00% o  0.00% 0
Transport, Storage and Communication 10-19 100! 100.00% 0 0.00% 0 0.00% 0 0.00% 100
BT ~ [y K]
S~ i g 20-49 249  78.80% 33| 10.44% 34 10.76% o  0.00% 316
50-99 20| 66.67% 10 33.33% 0  0.00% 0  0.00% 30
Total SgEs 369 82.74% 43 9.64% 34 7.62% o  0.00% 446
Finance, Insurance, Real Estate and 10-19 50 49.50% 0 0.00% 0 0.00% 51 50.50% 101
iu;é[nesl'sﬁ\ls[;irwiis»[%@ T 20-49 217|  86.45% 34 13.55% of 0.00% 0|  0.00% 251
= > [ PEE > ST B
' i ! 50-99 98| 90.74% 10|  9.26% 0  0.00% 0  0.00% 108
Total SEE 365 79.35% 44 957% 0 0.00% 51 11.00% 460
Community, Social and Personal 10-19 33| 100.00% o 0.00% o 0.00% ol 0.00% 33
Services 20-49 0 0 0 0 77
G 7 43 55.84% 0  0.00% 34| 44.16% 0  0.00%
50-99 40| 100.00% 0  0.00% 0 0.00% 0  0.00% 40
Total SEEr 116]  77.33% o  0.00% 34 22.67% o  0.00% 150
All 10-19 1536| 69.72%|  466| 21.15% of o000% 201 9120 2203
e 20-49 1793 72.12%| 542 21.80% 101  4.06% 50,  2.01% 2486
50-99 405| 73.91% 100] 18.25% o 0.00% 43| 7.85% 548
Total 5EEy | 3734 71.30%| 1108] 21.16% 101 1.93% 204 5.61% 5237
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Table 9.6M : Management Training for Managers Prior to Appoinment/Promotion
by Principal Line of Business by Employment Size

F9.6M : FE * EN OB ITRR R TRIN

Yes t No &,
Principal Line of Business EmpI(_)yment | Total
S R Size No. . No. . i
iy 7 ’ 3 7 , ’ AR
= R B e | et % IR % tadd
Manufacturing 10-19 249 36.03% 442 63.97% 691
g 20-49 166 46.50% 191 53.50% 357
50-99 100 49.75% 101 50.25% 201
Total sEEY 515 41.23% 734 58.77% 1249
Electricity, Gas and Water 10-19 0 0.00% 2 100.00% 2
o v B SAUEEIRIR
I - R 20-49 1| 100.00% 0 0.00% 1
Total SREF 1 33.33% 2 66.67% 3
Construction 10-19 2200 52.76% 197|  47.24% 100
o 20-49 96 31.58% 208 68.42% 304
50-99 53 49.53% 54 50.47% 107
Total SEEr 369 44.57% 459 55.43% 828
Wholesale, Retail and Import/Export Trades 10-19 1703 41.56% 2395 58.44% 4098
e HENF R LR |
Eh AR ] 20-49 1634 45.78% 1935 54.22% 3569
50-99 403 49.81% 406 50.19% 809
Total 588 3740 44.12% 4736 55.88% 8476
Restaurants and Hotels 10-19 439 41.85% 610 58.15% 1049
AR
LR 20-49 344 39.77% 521 60.23% 865
50-99 230 57.07% 173 42.93% 403
Total g 1013 43.72% 1304 56.28% 2317
Transport, Storage and Communication 10-19 150 17.63% 701 82.37% 851
ST ~ e SR 20-49 286 42.18% 392 57.82% 678
50-99 123 80.39% 30 19.61% 153
Total SEEF 559 33.23% 1123 66.77% 1682
Finance, Insurance, Real Estate and 10-19 371 29.01% 908 70.99% 1279
Business Services 20-49 467 46.75% 532 53.25% 999
§ N I‘E“I]]EB Y ’F}ﬂ@bﬁﬂi qFﬁﬂ 50-99
- 286 67.61% 137 32.39% 423
Total 5EEr 1124 41.61% 1577 58.39% 2701
Community, Social and Personal Services 10-19 369 37.65% 611 62.35% 980
T ~ TG R A AR
T~ Tl 20-49 372 36.58% 645 63.42%) 1017
50-99 329 63.03% 193 36.97% 522
Total 5EY 1070] 42.48% 1449 57.52% 2519
All 10-19 3501 37.38% 5866 62.62% 9367
L 20-49 3366 43.21% 4424 56.79% 7790,
50-99 1524 58.21% 1094 41.79% 2618
Total 588 8391 42.43% 11384 57.57% 19775
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Table 9.6S: Management Training for SupervisorsPrior to Appoinment/Promotion
by Principal Line of Business by Employment Size

#9.6S: L ~ 1 OB AET SRR

Yes No &,
Principal Line of Business Emplgyment | Total
S g Size No. . No. . e
S B g | et % el % R
Manufacturing 10-19 249 36.03% 442 63.97% 691
g 20-49 166 46.50% 191 53.50% 357
50-99 100 49.75% 101 50.25% 201
Total gEt 515 41.23% 734 58.77% 1249
Electricity, Gas and Water 10-19 0 0.00% 2 100.00% 2
Sfe VB . SREELANG
= - R 20-49 1 100.00% 0 0.00% 1
Total SEEr 1 33.33% 2 66.67% 3
Construction 10-19 220 52.76% 197 47.24% 100
F - . 0 . 0
o 20-49 96 31.58% 208 68.429% 304
50-99 53 49.53% 54 50.47% 107
Total Sgr 369 44.57% 459 55.43% 828
Wholesale, Retail and Import/Export Trades 10-19 1703 41.56% 2395 58.44% 4098
e sy L, U R
St L 20-49 1634 45.78% 1035 54.22% 3569
50-99 403 49.81% 406 50.19% 809
Total SEEr 3740 44.12% 4736 55.88% 8476
Restaurants and Hotels 10-19 439 41.85% 610 58.15% 1049
=
SR 20-49 344 39.77% 521 60.23% 865
50-99 230 57.07% 173 42.93% 403
Total g 1013 43.72% 1304 56.28% 2317
Transport, Storage and Communication 10-19 150 17.63% 701 82.37% 851
SR B KSR
] ~ i s 20-49 286 42.18% 392 57.82% 678
50-99 123 80.39% 30 19.61% 153
Total FEr 559 33.23% 1123 66.77% 1682
Finance, Insurance, Real Estate and 10-19 371 29.01% 908 70.99% 1279
Business Services 20-49 467 46.75% 532 53.25% 999
i%ﬁig[ N H;'\IHBE‘ N %fﬁ@kr}:ﬂiqb;# 50-99
286 67.61% 137 32.39% 423
Total SgEr 1124 41.61% 1577 58.39% 2701
Community, Social and Personal Services 10-19 369 37.65% 611 62.35% 980
TR~ TG R T A RS
B~ 20-49 372 36.58% 645 63.42% 1017
50-99 329 63.03% 193 36.97% 522
Total SgE 1070 42.48% 1449 57.52% 2519
All 10-19 3501 37.38% 5866 62.62% 9367
e 20-49 3366 43.21% 4424 56.79% 7790
50-99 1524 58.21% 1094 41.79% 2618
Total 5gEt 8301 42.43% 11384 57.57% 19775
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Table 9.7M : On-thejob Training for Newly Recruited Managers
by Principal Line of Business by Employment Size

F.97M : F B S IRV BRI

1 week - less 2 weeks - less
Less than 1 week| than 2 weeks than 4 weeks |4 weeks or more| No training
PHE— B - Bz [RIZESES PUEHARST] | T e R R
Principal Line of Business Empsl?;/? ent DR B PREPY B A f 1 FT Bﬁn Total
ERAE € , S
= EiZ 8 [ No. No. No. No. No. R
[ o || oo | [ oo || 9 | [E| o
B! B! B! Byl B!
Manufacturing 10-19 100 14.47% 0.00%| 50| 7.24%| 50| 7.24%| 491| 71.06%| 691
i 20-49 33| 9.24% 0.00%| 33| 9.24%| 66| 18.49%| 225 63.03% 357
50-99 30| 14.93%| 10| 4.98% of 4.48%| 39| 19.4%| 113 56.200 201
Total 58y | 163 13.05%|  10] 0.80%| 92| 7.37%| 155 12.41%| 829 66.37%| 1249
Electricity, Gas and Water 10-19 0.00% ol 0.00% ol 0.00% 0.00% 2( 100.00% 2
o\ B SRBEIRRY]
T~ B SRS 20-49 0.00%  1/100.00% 0| 100.00% 0.00%| 0| 0.00% 1
Total 5HEY 0 0.00% 1| 33.33% o 0.00% o 0.00% 2| 66.67% 3
Construction 10-19 117| 28.06%| 11| 2.64%| O 0.00%| 102 24.46%| 187 44.84%| 417
Hop 20-49 43| 14.14% 0| 0.00%| 43| 14.14%| 86| 28.29%| 132| 43.42% 304
50-99 54| 50.47%| 10| 9.35%| 43| 40.19% 0| 0.00% 0| 0.00% 107
Total sl | 214 25.85%| 21| 254%| 86| 10.39%| 188 22.71%| 319 3853% 828
Wholesale, Retail and Import/Export 10-19 400 9.76%| 383 9.35%| 443| 10.81%| 727| 17.74%| 2145 52.34%| 4098
lﬁjlgwmw 20-49 896| 25119 444| 12.44%| 319| 8.94%| 471 13.2%| 1439| 40.32%| 3569
F = d Lr
ik 50-99 171 21.14%| 110| 13.60%| 53| 6.55%| 200] 24.72%| 275| 33.99% 809
Total B | 14670 17.31%| 937] 11.05%| 815 9.62%| 1398 16.49%| 3859 4553%| 8476
Restaurants and Hotels 10-19 83| 7.91%| 43| 4.10%| 166| 15.82%| 147| 14.01%| 610 58.15%| 1049
P
A 20-49 10| 1.16%| 83| 0.60%| 198 22.89%| 106| 12.25%| 468| 54.1% 865
50-99 100| 24.81%| 90| 22.33%| 30| 7.44%| 30| 7.44%| 153| 37.97% 403
Total
193 8.33%| 216| 93296 304 17| 283 12.21%| 1231| 53.13%| 2317
Transport, Storage and Communication 10-19 o| 0.00% 100 11.75% 50| 5.88%| 100 11.75%| 601| 70.62% 851
RS © B iR
S ~ R 20-49 33| 487%| 10| 1.47%| 66| 9.73%| 275 40.56%| 294 43.36% 678
50-99 10| 654%| 20| 13.07%| 40| 26.14%| 53| 34.64%| 30| 19.61% 153
Total g 43 256%| 130| 7.73%| 156] 9.279%| 428 25.45%| 925 54.99%| 1682
Finance, Insurance, Real Estate and 10-19 152| 11.88%| 101] 7.90%| 101 7.90%| 167| 13.06%| 758| 59.27%| 1279
Business Services 20-49 161| 16.12% 95| 9.51%| 212| 21.22%| 154| 15.42%| 377| 37.74%| 999
\J/f#gl N I&‘IF’EE‘ N ﬂﬁﬁbfp?ﬁf%’n 50-99
- 84| 19.86%| 64| 15.13%| 20| 4.73%| 142| 3357%| 113| 26.71% 423
Total s | 397 14.70%| 260| 9.63%| 333 12.33%| 463] 17.14%| 1248] 46.21%| 2701}
Community, Social and Personal 10-19 77| 7.86%| 50| 5.10%| 84| 857%| 309| 31.53%| 460 46.94%| 980
ifg'cesﬁ 9 B 4 20-49 260 25.57%| 68| 6.69%| 100 9.83%| 163 16.03%| 426 41.89%| 1017
Mgy > R &} Ve
i ! 50-99 139| 26.63%| 94| 18.01%| 20| 3.83%| 120| 22.99%| 149 28.54% 522
Total sy | 476 18.90%| 212| 8.420%| 204 810%| 592 235%| 1035 41.09%| 2519
All 10-19 929| 9.92%| 688] 7.34%| 894| 9.54%| 1602| 17.1%| 5254/ 56.09%| 9367
R 20-49 1436| 18.43%| 701 9%| 971| 12.46%| 1321| 16.96%| 3361 43.15%| 7790
50-99 588| 22.46%| 398| 15.20%| 215| 8.21%| 584 22.31%| 833| 31.82%| 2618
Total sy | 2953 14.93%| 1787] 9.04%| 2080 10.52%| 3507| 17.73%| 9448| 47.78%| 19774
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Table 9.7S: On-the-job Training for Newly Recruited Supervisors
by Principal Line of Business by Employment Size

#9751 7 BT~ FIPUTE BE RN

1 week - less | 2 weeks - less
Less than 1 week| than 2 weeks than 4 weeks |4 weeks or more[ No training
Principal Line of Business Emplgyment b= B J:Jy%l‘fféiﬂ J?EEJDEI(E,;FJ PRI T pﬁ%ﬁj i Total
= B o ik — sy
Er 8 | No. No. No. No. No.
[ o [R] o || o || o || g
Het! Het! el Bt Bet!
Manufacturing 10-19 100| 12.66%| 50| 6.33%| 49| 6.20% 83| 10.51%| 508 64.30% 790
Hp 20-49 33| 9.24% of 0.00%| 33 9.24%| 66 18.49%| 225 63.03% 357
50-99 30| 14.93%| 10| 4.98% of 4.48%| 39| 19.40%| 113] 56.22% 201
Total sg | 163] 12.09%| 60| 4.45%| 91] 6.75%| 188] 13.95%| 846] 62.76% 1348
Electricity, Gas and Water 10-19 0 0.00% 0 0.00% 0.00% 0 0.00%  2/100.00% 2
T O R 20-49 0| 0.00% 1] 100.00% 0.00% 0| 0.00% 0| 0.00% 1
Total 5{Er o 0.00% 1| 33.33% o 0.00% o 0.00% 2| 66.67% 3
Construction 10-19 230| 55.16% 0.00% 0 000% 102 24.46%| 85 20.38% 417
g 20-49 43| 14.14% 0.00%| 43| 14.14%| 86| 28.20%| 132| 43.42% 304
50-99 65/ 55.08%| 10| 8.47%|  43] 36.44% 0  0.00% 0 0.00% 118
Total 5By | 338 40.29%| 10 1.19%| 86| 10.25%| 188] 22.41%| 217| 25.86% 839
Wholesale, Retail and Import/Export | 10-19 384| 8.83%| 383 8.81%| 300| 7.11%| 777| 17.87%| 2496 57.39% 4349
zagd;s_ﬁbm I 20-49 1013) 27.35%| 444| 11.99%| 353 9.53%| 520| 14.04%| 1374| 37.10% 3704
AR 50-99 101) 23.320 110 13.43%| 33| 4.03%| 210| 25.64%| 275 33.58% 819
Total 5B | 1588 17.90%| 937| 10.56%| 695 7.83%| 1507| 16.99%| 4145| 46.72% 8872
Restaurants and Hotels 10-19 116| 872%| 43| 3.23%| 166 12.48%| 147| 11.05%| 858| 64.51% 1330)
AR 20-49 10| 105% 83 8.76%| 198 20.80%| 106| 11.18%| 551 58.12% 948
50-99 90| 20.64%| 80| 18.35%| 30| 6.88%| 83| 19.04%| 153] 35.09% 436
Total sEr | 216] 7.96%| 206] 7.59%| 394] 14520%| 336 12.38%| 1562] 57.55% 2714
Transport, Storage and 10-19 of 000% 100[ 11.75%| 50| 5.88%| 100 11.75%| 601| 70.62% 851
Communication 20-49 33 531% 20| 3.22% 99| 15.94%| 265 42.67%| 204| 32.85% 621
S~ 50-99 10| 654%| 20| 13.07%| 40| 26.14%| 53| 34.64%| 30| 19.61% 153
. 0| . 0| . 0| . 0] . 0|
Total g 43 265%| 1400 862%| 189 11.63%| 418 25.72%| 835 51.38% 1625
Finance, Insurance, Real Estate and 10-19 253 19.02% 0| 000%| 101 7.59%| 167| 12.56%| 809| 60.83% 1330
i“f'”es,s sevices 20-49 161) 16.67%| 129 13.35%| 212 21.950% 120 12.420%| 344 35.61% 966
SR e R RS 50-99 84| 22.16%| 64| 16.89%| 20| 5.28%| 108 28.50%| 103| 27.18% 379
. . . . . 0|

Total 5By | 498 18.62%| 193 7.21%| 333 12.45%| 395 14.77%| 1256] 46.95% 2675
Community, Social and Personal 10-19 127| 1354%| 50| 5.33%| 134| 14.29%| 217| 23.13%| 410| 43.71%) 938
?’_f]g;'c‘e% - 20-49 170 10.61%| 102 11.76%| 66| 7.61% 263 30.33%| 266| 30.68% 867
N - ! 50-99 100] 29.15%| 74| 21.57%| 30| 8.75%| 30| 8.75%| 109] 31.78% 343
Total §Er | 397 18.48%| 226 1052%| 230] 10.71%| 510] 23.74%| 785 36.55% 2148
Al 10-19 1210| 12.09%| 626] 6.26%| 809 8.08%| 1593 15.92%| 5769| 57.65% 10007
LS 20-49 1463| 18.83%| 779] 10.03%| 1004 12.92%| 1426 18.36%| 3096| 39.86% 7768
50-99 570| 23.27%| 368 15.03%| 205| 8.37%| 523| 21.36%| 783] 31.97% 2449
Total 5By | 3243 16.04%| 1773 8.77%| 2018 9.98%| 3542 17.51%| 9648] 47.71% 20224
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Table 9.8M : Management Training for Managersin the Next Three Years

by Principal Line of Business by Employment Size

A 9.8M : F 4= AR ~ EIRA RO

Yes No
Principal Line of Business Emplgyment ~ & Total
SO 3 Size H T F"f SHIEL
iy Ft‘lli 55 KR m}%@\f
AN g No. % No. %
Manufacturing 10-19 1500  21.71% 541 78.29% 691
g 20-49 132 36.97% 225 63.03% 357
50-99 138 68.66% 63 31.34% 201
Total SEEF 4200  33.63% 829  66.37% 1249
Electricity, Gas and Water 10-19 0 0.00% 2 100.00% 2
e v EREE L SREBEIRRNI
= F o RPASH 20-49 0 0.00% 1| 100.00% 1
Total sEgf 0 0.00% 3 100.00% 3
Construction 10-19 135 32.37% 282|  67.63% 417
o 20-49 185 60.86% 119 39.14% 304
50-99 97 90.65% 10 9.35% 107
Total SEEF 417] 50.36% 411 49.64% 828
Wholesale, Retail and Import/Export Trades 10-19 1353 33.28% 2714 66.77% 4065
[N K Lfr |
i AR ] 20-49 1512 42.36% 2057 57.64% 3569
50-99 574 70.95% 235 29.05% 809
Total 587 3438 40.72% 5005  59.28% 8443
Restaurants and Hotels 10-19 479 45.66% 570 54.34% 1049
=
AP 20-49 245 28.32% 620 71.68% 865
50-99 243 60.30% 160 39.70%) 403
Total SEEF 967  41.74% 1350]  58.26% 2317
Transport, Storage and Communication 10-19 150 17.63% 701 82.37% 851
I ~ e R 20-49 379  55.90% 200 44.10% 678
50-99 83 54.25% 70 45.75% 153
Total SEEF 612  36.39% 1070]  63.61% 1682
Finance, Insurance, Real Estate and 10-19 592 48.09% 639 51.91% 1231
BUSINESS SEVICES e 20-49 504  50.45% 495  49.55% 999
;/ﬁjﬂl N lﬁ‘[ﬂﬁa N )E}%EFLFF?Ji quﬂ 50-99
- 320 75.65% 103 24.35% 423
Total SEEF 1415  53.38% 1236]  46.62% 2651
Community, Social and Personal Services 10-19 496 50.61% 484 49.39% 980
TR ~ e K A RS
T~ Tl 20-49 665  65.39% 352 34.61% 1017
50-99 473 90.61% 49 9.399% 522
Total SEEF 1634  64.87% 885  35.13% 2519
Al 10-19 3354  36.12% 5932  63.88% 9286
i 20-49 3622 46.50% 4168 53.50% 7790,
50-99 1928 73.64% 690 26.36% 2618
Total g 8003  45.21% 10789  54.79% 19692
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Table 9.8S: Management Training for Supervisorsin the Next Three Years

by Principal Line of Business by Employment Size

2,085 F S F R P ¢ EHEA TSR ORI

Yes No
Principal Line of Business Emplgyment - e Total
g Size E EN S
- ! FYT MEE No. % No. %
Manufacturing 10-19 1500  18.99% 640  81.01% 790
g 20-49 132 36.97% 225 63.03% 357
50-99 138 68.66% 63 31.34% 201
Total SEEF 4200  31.16% o28]  68.84% 1348
Electricity, Gas and Water 10-19 0 0.00% 2 100.00% 2
s o B . SRBEIRR
= F o RPASH 20-49 0 0.00% 1| 100.00% 1
Total sEgf 0 0.00% 3 100.00% 3
Construction 10-19 135 32.37% 282|  67.63% 417
o 20-49 185 60.86% 119 39.14% 304
50-99 97 82.20% 21 17.80% 118
Total SEEF 417 49.70% 422l 50.30% 839
Wholesale, Retail and Import/Export Trades 10-19 1303 30.20% 3015 69.88% 4315
e Hese kL 1l
AP 20-49 1596 43.09% 2108 56.91% 3704
50-99 574 70.09% 245 29.91% 819
Total 587 3472]  39.28% 5367  60.72% 8839
Restaurants and Hotels 10-19 479 36.02% 851 63.98% 1330
=
AP 20-49 245 25.84% 703 74.16% 948
50-99 253 58.03% 183 41.97% 436
Total SEEF 9771  36.00% 17371 64.00% 2714
Transport, Storage and Communication 10-19 150 17.63% 701 82.37% 851
I ~ e R 20-49 212 66.34% 200 33.66% 621
50-99 83 54.25% 70 45.75% 153
Total SEEF 645  39.69% 080  60.31% 1625
Finance, Insurance, Real Estate and 10-19 592 46.18% 690 53.82% 1282
Business Services 20-49 a1l 48.76% 495  51.24% 966
f/ﬁjﬂ[ N lﬁ‘[ﬂﬁa N )E}%EFLFF?Ji quﬂ 50-99
276 72.82% 103 27.18% 379
Total SEEF 1338]  50.97% 1287  49.03% 2625
Community, Social and Personal Services 10-19 504 53.73% 434 46.27% 938
TR ~ e K A RS
T~ Tl 20-49 555  64.01% 312l  35.99% 867
50-99 294 85.71% 49 14.29% 343
Total SEEF 1353  62.99% 795  37.01% 2148
Al 10-19 3312]  3337% 6614  66.63% 9926
I 20-49 3596 46.29% 4172 53.71% 7768
50-99 1715 70.03% 734 29.97% 2449
Total g 8622]  42.81% 11519  57.19% 20141]
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Table 9.9M Management Training Plan for Managersin the Next Three Years
by Principal Line of Business by Employment Size

FO0M 1 F 9T FERBTE Y EETRE T PR

Employment

Regularly Provide

Occasionally Provide

Will Not Pprovide

PrincipaI\Li'ne f)LBusiness Sire EHLEE HIFTA BE THYEE Tptza}l
= ]‘E;/[ﬁ ] gllj I 5\'74 NO, % NO’ % NO, % ﬂ*?@&r
[ BT ! [T BT ! [T !

Manufacturing 10-19 0 0.00% 100  14.47% 591  85.53% 691
Hi 20-49 33 9.24% 99| 27.73% 225 63.03% 357,
50-99 29  14.43% 49  24.38% 123  61.19% 201

Total g 62  4.96% 248  19.86% 939 75.18% 1249

Electricity, Gas and Water 10-19 0 0.00% 0.00% 0.00% 2l  100.00% 2
T R 20-49 0| 0.00%| 0.00%|  0.00% 1] 100.00% 1
Total g 0  0.00%| 0.00% 0.00% 3 100.00% 3

Construction 10-19 0 0.00% 153 36.69% 264 63.31% 417
HIE 20-49 0 0.00% 185  60.86% 119]  39.14% 304
50-99 33  30.84% 54  50.47% 20  18.69% 107

Total JHE 33 3.99% 392  47.34% 403  48.67% 828

Wholesale, Retail and Import/Export 10-19 201 4.95% 1053 25.91% 2814 69.24% 4064
Trades 20-49 463  12.97% 1108  31.05% 1998  55.98% 3569
FRAE R 50-99 196]  24.23% 354 43.76% 259 32.01% 809
Total g 859 10.17% 2514 29.78% 5070  60.05% 8443

Restaurants and Hotels 10-19 132|  12.58% 347 33.08% 570  54.34% 1049
LA 20-49 126 1457% 43 497% 696  80.46% 865
50-99 110]  27.30% 133  33.00% 160  39.70% 403

Total B 368 15.88% 523 2257% 1426]  61.55% 2317]

Transport, Storage and 10-19 50 5.88% 100  11.75% 701  82.37% 851
Communication 20-49 66|  9.73% 336]  49.56% 276|  40.71% 678
iy ~ e R 50-99 63  41.18% 40| 26.14% 50| 32.68% 153
Total g 179] 10.64% 476  28.30% 1027 61.06% 1682

Finance, Insurance, Real Estate and 10-19 102 8.28% 508 41.23% 622 50.49% 1232
Business Services 20-49 208  29.83% 155  15.52% 546  54.65% 999
SR e R BRI 50-99 108]  25.53% 148]  34.99% 167 39.48% 423
Total JHE 507 19.12% 810  30.55% 1334  50.32% 2651

Community, Social and Personal 10-19 159  16.22% 304  31.02% 517|  52.76% 980
Services 20-49 103  10.13% 519  51.03% 395  38.84% 1017,
G AR [t A 50-99 209 40.04% 254)  48.66% 59 11.30% 522
Total g 471  18.70% 1077  42.76% 971 38.55% 2519

All 10-19 643 6.92% 2564  27.61% 6080|  65.47% 9287
i 20-49 1089  13.98% 2445 31.39% 4256  54.63% 7790
50-99 748  28.57% 1032]  39.42% 838  32.01% 2618

Total EEY 2479  12.59% 6040 30.67%| 11173 56.74% 19692
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Table9.9S: Management Training Plan for Managersin the Next Three Years
by Principal Line of Business by Employment Size

#00S: A %= FRRLEE * PV ERVEER VR

Regularly Provide

Occasionally Provide

Will Not Pprovide

Principal Line of Business Empslci)zygwent PR HI £ THVEE Total
e o1 ANERS o No. % No. % No. % AR
= e 0 e 0 s 0
[T ! [T ! [t
Manufacturing 10-19 of 000% 100  12.66% 690  87.34% 790
H - . () . ( . (\
i 20-49 33 9.24% 99|  27.73% 225 63.03% 357,
50-99 20| 14.43% 49| 24.38% 123  61.19% 201
Total g 62  4.60% 248 18.40% 1038 77.00% 1349
Electricity, Gas and Water 10-19 0 0.00% 0 0.00% ol 100.00% 2
ofe V2R L SRR
< B RS 20-49 ol 0.00% ol 0.00% 1| 100.00% 1
Total SEEF o  0.00% o 0.00% 3 100.00% 3
Construction 10-19 of 0.00% 153|  36.69% 264  63.31% 417
# - . (] . ( . 0
Hap 20-49 0 0.00% 185  60.86% 119]  39.14% 304
50-99 33| 27.97% 44 37.29% 41| 34.75% 118
Total SEEr 33 3.93% 382 45.53% 424 50.54% 839
Wholesale, Retail and Import/Export 10-19 200 4.63% 1002 23.220 3114 72.15% 4316
Trades 20-49 562  15.17%|  1075| 20.02%|  2067| 55.80% 3704
ﬁé[hﬁ—}yf”j [l
f 50-99 196|  23.93% 354  43.22% 260  32.84% 819
Total g o58]  10.84% 2431 27.50% 5450 61.66% 8839
Restaurants and Hotels 10-19 132 9.92% 347 26.09% 851|  63.98% 1330
A
AR 20-49 126  13.20% 43 454% 779 82.17% 948
50-99 70  16.06% 183  41.97% 183  41.97% 436
Total g 328 12.00% 5730 21.11% 1813  66.80% 2714
Transport, Storage and 10-19 50|  5.88% 100,  11.75% 701  82.37% 851
Communication 20-49 66|  10.63% 369  59.42% 186  29.95% 621
iy~ [ ] 50-99
63|  41.18% 40|  26.14% 50|  32.68% 153
Total sEEr 179]  11.02% 509  31.32% 9371 57.66% 1625
Fingnce, Insurgnce, Real Estate and 10-19 152 11.88% 456 35.63% 672 52.50% 1280
i”%]es;fﬁiw'iis%@ - 20-49 208 30.85%|  122| 1263%| 546 56.5294 966
= @~ S T A LE)
[ ! 50-99 98|  25.86% 114]  30.08% 167]  44.06% 379
Total 85 548 20.88% 692  26.36% 1385  52.76% 2625
Community, Social and Personal 10-19 93 9.91% 378 40.30% 467 49.79% 938
Services 20-49
S~ o A 110  12.69% 412|  4752% 345  39.79% 867,
) 50-99 110  32.07% 184  53.64% 49| 14.29% 343
Total #EEr 313 1457% 074 45.34% 861]  40.08% 2148
All 10-19 627| 6320  2536| 2555%| 6761  68.13% 9924
R 20-49 1195  15.38% 2305  29.67% 4268|  54.94% 7768
50-99 500|  24.46% 968  39.53% 882  36.01% 2449
Total #Eg 2421 12.02% 5800 28.84%| 11911 59.14% 20141}

-290 -



- T6¢ -

Table 9.10M : Resources of Management Training for Managersin the Next Three Yearsby Principal Line of Business by Employment Size

ROI0M : %3 FRIF IR © EHLHPO TR

Training In-company Joint training Use of external Publishing in-
Training budget department / Ir?—cfompany learning resources Full-time trainer(s) | Part-time trainer(s) programmes V\.mh management house training Others None
| | sy section tfalnlng centre .centres ES T FEEE - ) other cc?mpgrlles ,Eralners newsletter i 1)
Principal Line of Business Empstijzyemen pre e S FIRE = i = fl » T R H’-"f‘ﬂjjiﬂ i Total
EE e e e - AR FrERER FRER EiEEG g
No. No. No. No. No. No. No. No. No. No. No. No.
[piid % Ipiid % [pirt % Ipif | Iprr % [pirt % Pl | Ipr % [piit % It | Ipd % [piit % %
Bt Bet! Het! et | B! Het! et | B! Het! Bept | B! Het!
Manufacturing 10-19 100 14.47% ol 0.00% o 0.00% 0 0.00% ol 0.00% o 0.00% o 0.00% ol 0.00% o 0.00% 50[  7.249| 541 78.29% 691
b 20-49 99 27.73% ol 0.00% o 0.00% 0 0.00% ol 0.00% of 0.00% 0 0.00% 33 9.249% of 0.00% 0| 000%| 225 63.03% 357,
50-99 118 58.71% 39| 19.40% 10| 4.98% 20 9.95% 19| 9.45% 19|  9.45% 20 9.95% 29| 14.43% 10| 4.98% 10|  4.98% 63| 31.34% 201
Total gk 317 25.38% 39| 312% 10/ 0.80% 20 1.60% 19| 152% 19| 1.52% 20 1.60% 62 4.96% 10, 0.80% 60| 4.809%| 829 66.37% 1249
Electricity, Gas and Water 10-19 of 0.00% ol 0.00% o 0.00% 0 0.00% ol 0.00% of 0.00% 0 0.00% o 0.00% of 0.00% 0 0.00% 2| 100.00% 2
P RPN 20-49 ol  0.00% 0| 0.00% ol 0.00% of 0.00% 0| 0.00% ol 0.00% of 0.00% ol 0.00% ol  0.00% of 0.00% 1| 100.00% 1
Total g ol 0.00% ol 000% ol 0.00% o 0.00% ol 000% of 0.00% o 0.00% ol 000% o 0.00% ol 000% 3] 100.00% 3
CO_nstruction 10-19 102| 24.46% of 0.00% of 0.00% o 0.00% of 0.00% of 0.00% o 0.00% of 0.00% of 0.00% 84 20.14% 231| 55.40% 417,
HOH 20-49 109 35.86% ol 0.00% 33 10.86% 0 0.00% ol 0.00% of 0.00% 0 0.00% 33 10.86% o 0.00% 43 14149 119 39.14% 304
50-99 54| 50.47% 0| 0.00% 11| 10.28% 0]  0.00% 0| 0.00% 0|  0.00% 0]  0.00% 10/  9.35% 0|  0.00% 33[ 30.84% 10/  9.35% 107,
Total g 265| 32.00% o 0.00% 44| 5319 ol 0.00% o 0.00% of 0.009% o 0.00% 43 5.199% of 0009 160 19.329¢] 360| 43.48% 828
Wholesale, Retail and Import/Export 10-19 650| 15.99% 50 1.23% 100  2.46% 59|  1.45% o[ 0.00% 150  3.69% 259  6.37% 200 4.92% of 0.00% 343|  8.44%| 2713 66.74% 4065
Iﬁﬁgesh s 20-49 565| 15.98% 145  4.10% 100| 2.83% 151|  4.27% 34 0.96% 194|  5.49% 151  4.27% 217|  6.14% 101| 2.86% 647| 18.30%| 1955 55.30% 3535
A e 50-99 286 35.35% 186] 22.99% 43| 53296| 111 13.72% 76| 9.39% 88| 10.8896|  106| 13.10%|  169| 20.89% 63| 7.79% 128) 15.829%| 225 27.81% 809
Total g 1501 17.8596| 381 4539%| 243 2899%| 321 38296 110] 1.3196] 432[ 5.149| 516] 6149 586 6.979%| 164] 1.959¢| 1118] 13.3096| 4893 58.19%] 8409
Restaurants and Hotels 10-19 49| 4.67% 100|  9.53% of 0.00% ol 0.00% of 0.00% of 0.00% 99| 9.449% 33 3.15% 50 4.77% 330| 31.46% 521| 49.67% 1049
fl%’“zﬁ'ﬂfh 20-49 76| 8.79% 43 4.97% of 000%| 109 12.60% ol 0.00% o 0.00% 43  4979%| 109 12.60% 43 4.97% 70| 8.099%| 620| 71.68% 865
50-99 40 9.93% 133 33.00% 40 9.93% 30[  7.44% 60| 14.89% 10| 2.48% 200 4.96% 70| 17.37% 20| 4.96% 90| 22.339%| 150 37.22% 403
Total S 165 7.129%| 276] 11.91% 40| 1739%6| 139 6.00% 60| 259% 10 043%| 162 6.999| 212 9159 113] 4.889%| 490 21.159| 1291| 55.729% 2317
Transport, Storage and Communication 10-19 50 5.88% of 0.00% of 0.00% o 0.00% of 0.00% 50 5.88% ol 0.00% o 0.00% 0| 0.00% 50| 5.88% 701 82.37% 851,
iy - R 20-49 220 32.45% 99 14.60% 66| 9.739%|  109| 16.08% 66| 9.73% 33 4.87% 33 4.87% ol 0.00% 43 6.34% 93[ 137295 266 39.23% 678
50-99 30] 20.98% 10|  6.99% 10| 6.99% 10| 6.99% 10| 6.99% 10|  6.99% 20[ 13.99% 10| 6.99% 0 - 53| 37.06% 50| 34.97% 143
Total SEE 300 17.94%| 109 6.52% 76| 4559 119 7.12% 76|  455% 93| 5.56% 53 3.17% 10|  0.609 43| 2579 196] 11.72%| 1017 60.83% 1672
Finance, Insurance, Real Estate and 10-19 203 16.52% 101| 8229 203| 16.529%| 151 12.299% 51|  4.15% o 0009%| 201 16.35%| 100 8.14% o 0009%| 236 19.2096| 588| 47.84% 1229
Business fi’V'CeS . 20-49 334 33.43% 175 17.52% 97|  9.71% 77 7.719% 64| 6.41% 60| 6.01% 198| 19.82% 165 16.52% 53 5.31% 101 10.119% 495| 49.55% 999
SR e [J—
LR W R 50-99 94| 24.80% 108| 28.50% 20|  5.28% 30 7.92% 74| 19.53% 10| 2.64% 74| 19.53% 40[  10.55% 30 7.92% 98| 25.869%| 103 27.18% 379
Total sk 631 24209 384 14.73%| 320 12.279| 258 9.909| 189 7.25% 70| 2699%| 473] 18.149%| 305 11.709 83| 3.189%| 435 16.699%| 1186] 45.49% 2607
Com_munity, Social and Personal 10-19 243| 24.80% 53| 5.419% 83 8.47% 116| 11.849% of 0.00% 33 3.37% 160| 16.33% 53  5.419% 83 8.47% 160[ 16.33% 484 49.39% 980|
§f""°e§l S 20-49 337| 33.14% 50| 4.92% o 000%| 177 17.40% 70| 6.88% 67| 6599 218 21.449%| 295 29.01% 33| 3.249%| 201 19.76%| 352 34.61% 1017
s (g E Vi 50-99 364] 710005 114 22279 200 3919 70| 13679 o4 18369 50| 9.7795| 243 47469 134 26.179% 10l 19596]  so| 9779l 49l 957% 512
Total g5 944] 37.629%| 217 8659%| 103] 4.119¢] 363 14.479%| 164 6549 150 598%| 621] 247596 482 19.2196] 126] 5.0296| 411] 16.389] 885 35.27% 2509
All _ 10-19 1397| 15.05% 304 3.27% 386 4.16% 326 3.51% 51  0.55% 233 251% 719  7.74% 386 4.16% 133 1.43%| 1253 13.50%| 5781 62.27% 9284
el 20-49 1740 22.439%| 512| 6.60%| 296 3.829%| 623 8.03%| 234] 3.029| 354] 4569| 643 8299 852 10.99%| 273 3.529%| 1155 14.899%| 4033 52.00% 7756
50-99 986 38.6196| 590 23.109%| 154| 6.03%| 271] 10.619%|  333| 13.0495| 187] 7.3295| 483 18919 462 18.09%| 133 5.219%| 462| 18.099%| 650 25.45% 2554
Total gy | 4123 210495 14068 7.1896| 836 4.279%| 1220] 6.239%| 618 3.159%| 774] 3959 1845 04295 1700| 8689 539 2.7595| 2870( 14.6595| 10464] 53.4096] 19594
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Table 9.10S : Resour ces of Management Training for Supervisorsin the Next Three Yearsby Principal Line of Business by Employment Size

29105 %3 &R - HEA U RBHE

Training Injcompany Joint training_ Use of external Publishiqg _in-
Training budget department / In_-c_ompany learning resources Full-time trainer(s) | Part-time trainer(s) programmes V\{'th management house training Others None
o ) ) Employment | 3@ AT section tralnlng ?,entre ] hce:nt”r'esﬁr 3%&%?” N F'ﬁ ﬁl%&ifé‘" S T(?}hAer,co‘r?Eanﬁles . tralyr:ersv o rje:/vslett;er”w ' e,
Principal Line of Business ”Si;’e i 5 P le | F IR R ! ! e \*’ﬁ‘fﬁj |9 R | ) Jﬁﬁlﬁ%’ 3l Total
= B Ty e i [ ; s

No. No. No. No. No. No. No. No. No. No. No. No.

pI7t % piFd % ¥ % pI7t % pi7t % piFid % p'7t % pI7t % pi7t % [ IS % piFd

grt! grt! Het! Bet! grt! get! Het! Bet! get! Het! grt! Hrt!
Manufacturing 10-19 100 12.66%) 0  0.00%] of 0.00% 0  0.00% o  0.00% 0|  0.00%) o  0.00% 0  0.00% 0|  0.00% 50| 6.33% 640 81.01% 790
ekl 20-49 99| 27.73% 0  0.00%] of 0.00% 0  0.00% 0  0.00% 0|  0.00%] 0  0.00% 33 9.24% 0  0.00% of 0.00% 225 63.03% 357
50-99 118  58.71%) 39 19.40% 10 4.98%) 20 9.95% 19 9.45% 19)  9.45%) 20 9.95% 29|  14.43% 10| 4.98% 10| 4.98%) 63| 31.34%) 201
Total SEEr 317 2352% 39 289% 10 0.74% 200  1.48% 19 1.41% 19 141% 200  1.48% 62  4.60% 10|  0.74% 60| 445%| 928 68.84% 1348
Electricity, Gas and Water 10-19 0  0.00% 0|  0.00%] of 0.00% 0  0.00% 0  0.00% 0|  0.00%] 0  0.00% 0  0.00% 0|  0.00% of 0.00% 2| 100.00% 2
4 T RRESE 20-49 0|  0.00% 0|  0.00%) of 0.00% 0|  0.00% 0|  0.00% 0|  0.00%) 0|  0.00% 0|  0.00% 0|  0.00% of 0.00% 1| 100.00%) 1
Total JEEr 0  0.00% 0 0.00% of 0.00% 0  0.00% 0 0.00% o 0.00% o 0.00% 0  0.00% 0 0.00% of 0.00% 3 100.00% 3
Construction 10-19 102| 24.46%) 0|  0.00%] 0 - o  0.00% 0|  0.00% o]  0.00%) o  0.00% o  0.00% 0|  0.00% 84 2014%| 231 55.40% 417
HE 20-49 109 35.86%) of 0.00% 33 10.86% 0  0.00% of 0.00% of 0.00% of 0.00% 33| 10.86% of 0.00% 43| 14.14%| 119 39.14%) 304
50-99 540 45.76% 0| 0.00%] 1] 9.32%) 0| 0.00% 0| 0.00% 0| 0.00%) 0|  0.00% 10 8.47% 0| 0.00% 33 27.97% 21| 17.80% 118
Total s 265 31.59% o 0.00% a4 5.24% o 0.00% o 0.00% o 0.00% o 0.00% 43 513% of o000%| 160 19.07%| 371 44.22% 839
Wholesale, Retail and Import/Export 10-19 600[ 13.90%) s0| 1.16%| 100 2.32% 50  1.37%) o 000%| 150] 3.48%| 259] 6.00%| 200 4.63% 0 1 343  7.95%| 3014 69.83%) 4316
Trades 20-49 666| 18.15%| 144 3.920%| 134] 3.65%| 117| 3.19%| 101| 2.75%| 228| 6.21%| 185 5.04%| 284 7.74%| 134] 3.65%| 647 17.63%| 1990 54.22%) 3670
e 50-99 286] 34.92%|  196] 23.93% 53 647w  121] 14.77% 76| 9.28% 88| 10.74%| 106 12.94%| 169 20.63% 63|  7.60%| 128] 15.63%| 235 28.69%) 819
Total s | 15520 17.63%| 390 4.43%| 287 326%| 297 337%| 177] 2.01%| 466] 529%| 5500 6.25%| 653 7.429%| 197 224%| 1118 12.70%| 5239 59.50% 8805|
Restaurants and Hotels 10-19 49  3.68% 100 7.52% 0]  0.00%| 0  0.00%| 0  0.00% o  0.00%| 99| 7.44% 33| 2.48% 50 3.76%| 330| 24.81%| 802 60.30% 1330
A 20-49 76| 8.02% 43 4.54%) of o0.00% 109 11.50% 0  0.00% 0|  0.00%] 43| 454%| 109 11.50% 43| 4.54% 70| 7.38%| 703 74.16% 948
50-99 50 11.47%  143( 32.80% 400  9.17% 30|  6.88% 70[  16.06% 100 2.29%) 20  4.59% 70[  16.06%) 200  4.59% 90| 20.64%|  173] 39.68% 436
Total & 175  6.45%| 286] 10.54% 40|  147%| 139 512% 70| 258% 100 037%| 162 597%| 212] 7.81%| 113] 416%| 490 18.05%| 1678] 61.83% 2714
Transport, Storage and Communication 10-19 50|  5.88%) 0  0.00%) of 0.00% 0  0.00% 0|  0.00% 50| 5.88% o  0.00% o  0.00% 0|  0.00% 50| 5.88% 701 82.37% 851
A~ 20-49 253 40.74%| 99| 15.94%| 66| 10.63%| 109 17.55%| 66| 10.63%| 66| 10.63% 33|  5.31% of o0o00% 43 6.92% 93 1498%| 176 28.34% 621
50-99 30[  20.98% 10| 6.99%) 10| 6.99%) 10 6.99%) 10 6.99%) 10| 6.99%) 20| 13.99% 10 6.99%) 0| 0.00% 53]  37.06% 50|  34.97% 143
Total S 333 2062%| 109 6.75% 76|  471%| 119 7.37% 76|  471%| 126] 7.80% 53 3.28% 10|  0.62% 43 266%| 196 12.14%| 927] 57.40% 1615)
Finance, Insurance, Real Estate and 10-19 203( 15.86%) 51 3.98%| 153 11.95%| 101  7.89% 51  3.98% o 000% 201 1570%| 100]  7.81%) 0 000%| 236 18.44%| 639 49.92%) 1280
Business Services 20-49 334| 3458%| 175 18.12%) 97|  10.04% 771 7.97% 64  6.63% 60| 6.21%| 164 16.98%| 165 17.08% 53(  5.49% 68  7.04%| 495 51.24% 966
LR e R R 50-99 04| 28.06% 98] 20.25% 20| 5.97%| 30| 8.96%| 74| 2200%| 10| 2.99%| 74| 22.00% 30| 896% 30| 896%| 64 19.10%| 103 30.75% 335
Total B 631 24.45%| 324 1255%| 270] 10.46%| 208] 8.06%| 189 7.32% 700 271%| 439 17.01%| 295 11.43% 83 320%| 368 14.26%| 1237 47.93% 2581
Community, Social and Personal 10-19 250  26.65%) 200 2.13% 50  5.33% 33 3.52% 50|  5.33% 33| 352%| 127| 13.54% 70| 7.46% 0| 0.00%| 134 14.29%| 434 46.27% 938
Services 20-49 278  32.06% 50| 5.77% of o0.00% 101 11.65% 60|  6.92% 34 3920 152 17.53%| 262 30.22% 33  381%| 160 18.45%| 302 34.83%) 867
P~ i AR 50-99 204]  59.48% 74| 2151% 20 5.83% 60| 17.49% 74| 2157% 10 2.92%| 124 36.15% 94|  27.41% 0 - 500 14.58% 49| 14.29% 343
Total & 732 34.08%| 144 6.70% 70 326%| 194 903w| 184 857% 771 358w| 403 18.76%| 426] 19.83% 33  154%| 344 1601%| 785 36.55% 2148
All 10-19 1354] 13.64% 221] 223%| 303 3.05%| 193] 1.94%| 101] 1.02%| 233 2.35%| 686] 6.91%| 403  4.06% 50|  050%| 1227 12.36%| 6463 65.12%) 9924
fides 20-49 1815| 2347%| 511  6.61%| 330 4.27%| 513 6.63%| 291] 3.76%| 388] 5.02%| 577| 7.46%| 886| 11.46%| 306 3.96%| 1081 13.98%| 4011 51.86%) 7734
50-99 836| 34.91% 560 23.38%| 164]  6.850 271 11.320%| 323 1349%| 147| 6.14%| 364| 15.20%| 412] 17.20%| 123| 5.14%| 428] 17.87%|  694] 28.98%) 2395,
Total s | 4005 10.97%| 1292 6.44%| 797 397%| 977 487%| 718 357%| 768] 383w| 1627 811%| 1701] 8.48%| 479 239%| 2736 13.64%| 11168 55.69%| 20053




Table9.11: Proportion of Training and Development Budget to Average Payroll in the Next Three Years
by Principal Line of Business by Employment Size

2911 ¢ FUE BAGETSHET I S 2 5 7 192 5 HPE RG]

< 1% 1% 2% - 3% 4% - 5% > 5%
Principal Line of Business Empé?;/ement No. No. No. No. No. Total
= R e g I T BT BTSN T IS N O S ([0 B3 e
P B! BeE! B! BeE! B!
Manufacturing 10-19 0.00% 50| 50.00% 50| 50.00% 0| 0.00% 0| 0.00% 100
g 20-49 0.00% 66| 66.67%| 33| 33.33% o 0.00% of 0.00% 99
50-99 100  8.47% 29| 24.58% 100  8.47% 9| 7.63% 60| 50.85% 118
Total SEEF 10 315%| 145 45.74% 03 29.34% d 284% 60| 18.93% 317]
Electricity, Gas and Water 10-19 of 0.00% 0 0.00% of 0.00% of 0.00% of 0.00% 0
=Ny RN
=~ B RS 20-49 0 0.00% 0| 0.00% 0| 0.00% 0| 0.00% 0| 0.00% 0
Total seEY o 0.00% o 0.00% o 0.00% o 000% o ©0.00% d
Construction 10-19 0| 0.00% 0| 000% 51 50.00% 51 50.00% 0| 0.00% 102
g 20-49 0 0.00% 76| 100.00% 0 0.00% 0 0.00% 0 0.00% 76
50-99 0| 0.00% 21| 38.89% 33| 61.11% 0| 0.00% of 0.00% 54
Total SEEF o 0.00% o7l 41.81% 84 36.21% 51| 21.98% o o0.00% 237
Wholesale, Retail and Import/Export | 10-19 of o000%| 283 43.54%| 267 41.08%| 50| 7.69%| 50| 7.69% 650
Trades 20-49 0f ©000% 194 34520  of 0.00% 235 418106 133 2367%| 562
AR 50-99
of 000% 139 5036% 63 22.83% 30| 10.87%| 44| 15.94% 276
Total SEEF of 000%| 616] 41.40%| 330 2218%| 315 21.17%| 227 15.26% 1488
Restaurants and Hotels 10-19 of 0.00% 49| 100.00% o 0.00% o 0.00% 0.00% 49
=
o 20-49 0.00%| 43| 56.58%| 33| 43.42% o 0.00% 0.00% 76
50-99 0| 0.00% 30| 60.00% 10[  20.00% 0| 0.00% 10| 20.009%) 50
Total SEEY o ooovw| 122 69.71% 43 2457% o 000% 10 5.71% 175
Transport, Storage and 10-19 of 0.00% 50 100.00%) 0.00% of 0.00% of 0.00% 50
Communication 20-49 o| o000% 83 34.16% 0.00%| 127 5226%| 33 13.58% 243
AL~ i gt 50-99
- of 000w 10| 5000% 10| 50.00% of 0.00% of 0.00% 20
Total g of 000%| 143 45.69% 100 319%| 127] 40.58% 33 1054% 313
Finance, Insurance, Real Estate and 10-19 0| 000% 51 33.33% of 000% 102| 66.67% o 0.00% 153
i”%?esl;sﬁfv'i‘fwé — 20-49 of 000% 76| 26210 120| 44.48%| 34| 117206 51| 1759%| 290
= . o~ P T B
i ! 50-99 o 0.00% 10| 15.63%| 44| 68.75% 10| 15.63% of 0.00% 64
Total g of 000%| 137 27.02%| 173 34.12%| 146] 28.80% 51| 10.06% 5071
Community, Social and Personal 10-19 50 1458%| 60| 17.49%| 33| 9.62%| 167| 48.69%| 33 9.62%] 343
if%;'ce; - 20-49 of 000% 76| 2648% o 000% 77| 26.83%| 134 46.69%| 287
WG~ ey [ B
i ! 50-99 10| 3.09%| 174| 53.70% 60| 18.52% 40| 12.35% 40| 12.35% 324
Total 55 60| 6.29%| 310 3249% 03| 975%| 284 2077%| 207 21.70% 954
All 10-19 50| 3.46%| 543| 37.53%| 401 27.71%| 370| 2557%| 83| 5.74%| 1447
o
Uai 20-49 of 000%| 614] 37.60%| 195| 11.94%| 473 28.97%| 351 21.49%| 1633
50-99 20| 2.21%| 413 4558%| 230| 25.39% 89| 9.8206| 154 17.00% 906
Total g 700 1.76%| 1570] 39.39%| 826 20.72%| 932 23.38%| 588 14.75%| 3986
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Table9.12 : Comparison of the Training and Development Budget of the Next Three YearstothelLast Three Years

by Principal Line of Business by Employment Size
#0121 F 4= FEpd = F R0 HRGETSTRPVEE

Increased Decreased Remain Unchanged
PrincipaI\Li‘ne of Business Empslci);/?ent Srop VP ERG T e '/rota}I
= B Fio g ﬁ’.\lo', % ﬁ’.\lo', % l.\lo', % AR
[Fa Bt ! 0 [FIa Bt ! 0 [FFa Bt ! 0

Manufacturing 10-19 100 100.00%, 0 0.00%, 0 0.00% 100
Hig 20-49 33 33.33% 0 0.00% 66|  66.67% 99
50-99 60 50.85% 19 16.10% 39 33.05% 118
Total e 193 60.88% 19 5.99% 105] 33.12% 317

Electricity, Gas and Water 10-19 0.00% 0.00% 0.00%

R RIS 20-49 0.00% 0.00% 0.00%

Total FEgr 0.00% 0.00% 0.00%
Construction 10-19 51 50.00% 0 0.00% 51 50.00% 102
HOE 20-49 10 13.16% 0 0.00% 66|  86.84% 76
50-99 0 0.00% 0 0.00% 54 100.00% 54
Total A 61 26.29% 0 0.00% 171 73.71% 232
Wholesale, Retail and Import/Export 10-19 150 23.08% 184 28.31% 316 48.62% 650
Trades 20-49 184 28.05% 67 10.21% 405 61.74% 656
%%ﬁgumj H 50-99 83 29.02% 0 0.00% 203 70.98% 286
Total FEEr 417 26.19% 251 15.77% 924 58.04% 1592
Restaurants and Hotels 10-19 49 100.00%, 0 0.00% 0 0.00% 49
AP 20-49 0  0.00% 0  0.00% 76| 100.00% 76
50-99 10 20.00% 0 0.00% 40 80.00% 50
Total @ 59 33.71% 0 0.00% 116 66.29% 175
Transport, Storage and 10-19 0 0.00% 0 0.00% 50 100.00% 50
Communication 20-49 133 54.73% 0 0.00% 110 45.27% 243
éﬁ ’ f%ﬁ;wﬂ?* 50-99 10 33.33% 0 0.00% 20 66.67% 30
Total RHEr 143 44.27% 0 0.00% 180 55.73% 323
Finance, Insurance, Real Estate and 10-19 0 0.00% 0 0.00% 203 100.00% 203]
Business Services 20-49 102]  31.48% 68|  20.99% 154  47.53% 324
S Tl R R 50-99 44 59.46% 0 0.00% 30|  40.54% 74
Total A 146 24.29% 68 11.31% 387 64.39% 6014
Community, Social and Personal 10-19 133 38.78% 0 0.00% 210 61.22% 343
Services 20-49 204 57.63% 33 9.32% 117 33.05% 354
T ﬁ?ﬁb’"[‘# ' qﬁ;ﬁ% 50-99 94 27.33% 20 5.81% 230 66.86% 344
Total RHEr 431 41.40% 53 5.09% 557 53.51% 1041
All 10-19 483 32.26% 184 12.29% 830 55.44% 1497
EZ?% 20-49 666 36.43% 168 9.19% 994 54.38% 1828
50-99 301 31.49% 39 4.08% 616 64.44% 956
Total 1450 33.87% 391 9.13% 2440 57.00% 4281
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Table9.13M : Provision of Management Training for Managersin the Next Three Years
by Principal Line of Business by Employment Size

FO.13M : F = FESEAE IR Y PE
Sponsoring managemnt
Organising in-company | staff to attend external Others
L . . Employment| Management training programmes b
PrlnC|paLL|r1e ?Ifusmess Size BB EELT (S = Iotafl
= R By 4t Fi B
?l‘\lo., % T:.\lo', % F’.\lol %
[T B! [T ! [T AR !
Manufacturing 10-19 100, 66.67% 100,  66.67% 0.00%] 150
L 20-49 33 25.00% 132 100.00% 0.00% 132
50-99 68 49.28% 90 65.22% 10 7.25% 138
Total S8 201]  47.86% 322 76.67% 10 2.38% 420)
Electricity, Gas and Water 10-19 0.00% 0 0.00% 0 0.00%| 0
o v SRR
o~ F o R 20-49 0.00% 0 0.00% 0 0.00%) 0
Total ;{5 0 0.00% 0 0.00% 0 0.00% 0
Construction 10-19 51 27.42% 135|  72.58% 0 0.00% 186
i 20-49 109 58.92% 76 41.08% 0 0.00%) 185
50-99 540  55.67% 86|  88.66% 0 0.00% 97
Total 58 214 4573% 2097  63.46% 0 0.00% 468
Wholesale, Retail and Import/Export 10-19 943 69.75% 593 43.86% 0 0.00%)| 1352
lia;esm il 20-49 1070|  66.29% 873  54.09% 0 0.00% 1614
FEEE L 50-99
f 407 69.69% 369]  63.18% 0 0.00% 584
Total 55 0.00%
2420  68.17% 1835  51.69% 0 3550
Restaurants and Hotels 10-19 430 81.44% 98 18.56% 0 0.00% 528
=
A 20-49 212 86.53% 142 57.96% 0 0.00% 245
50-99 243 96.05% 70 27.67% 0 0.00%) 253
Total S{EF 885  86.26% 3100  30.21% 0 0.00% 1026
Transport, Storage and 10-19 0 0.00% 150  100.00% 0 0.00% 150
iogm”llﬁa?”% 20-49 2520 61.17% 243 58.98% of  0.00% 412
El T > [FE
i 50-99 83|  80.58% 83|  80.58% 0 0.00% 103
Total ;g8 335  50.38% 476  71.58% 0 0.00% 665
Finance, Insurance, Real Estate and 10-19 438 63.39% 507 73.37% 0 0.00% 691l
Business Services 20-49 285 56.55% 349  69.25% 0 0.00% 504
B RN eI EGTLE &[22 50-99
250  80.65% 192  61.94% 10 3.23% 310
Total ;g8 973]  64.65% 1048]  69.63% 10 0.66% 1505
Community, Social and Personal 10-19 270 54.44% 280! 56.45% 83 16.73%| 496
sevices 20-49 364 54.74% s88|  88.42% 0.00% 665
A
50-99 353 74.63% 393 83.09% 0.00% 473
Total 5EEF 987]  60.40% 1261  77.17% 83 5.08% 1634
All 10-19 2232 62.82% 1863  52.43% 83 2.34%) 3553
T 20-49 2325 61.88% 2403 63.96% 0 0.00%) 3757
50-99 1458 74.46% 1283 65.53% 20 1.02% 1958
Total sEEF 6015  64.90% 5549  59.87% 103 1.11% 9268
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Table9.13S: Provision of Management Training for Supervisorsin the Next Three Years
by Principal Line of Business by Employment Size

F9.13S: F %= FRETE - FIHHPORTRIEF Y EE
Sponsoring managemnt
Organising in-company | staff to attend external Others
L . . Employment| management training programmes 1 oy
Pr|n0|paLL|r1e ?Ifusmess Size ISR EELT (S = Iqta}I
= RIS f b 4[| A Ve
No. No. No.
R 0, R 0, ey 0,
[Tt ! % Rl Tl % [ITREE ! %
Manufacturing 10-19 100 66.67% 1000  66.67% 0.00% 150
g 20-49 33 25.00% 132]  100.00% 0.00%] 132
50-99 78 56.52% 80 57.97% 10 7.25% 138
Total W& 211 50.24% 312 74.29% 10 2.38% 420
Electricity, Gas and Water 10-19 0 0.00% 0 0.00% 0 0.00% 0
ofe v R SREEUSRR
ORNERR S CEs 20-49 0 0.00% 0 0.00% 0 0.00%) 0
Total SEEr 0 0.00% 0 0.00% 0 0.00% o
Construction 10-19 51 27.42% 135 72.58% 0  0.00% 186
g 20-49 109 58.92% 76 41.08% 0 0.00%] 185
50-99 54 55.67% 86 88.66% 0 0.00%] 97
Total W& 214 45.73% 207 63.46% 0 0.00% 468
Wholesale, Retail and Import/Export 10-19 893 68.59% 593 45.55% 0 0.00% 1302
Trades 20-49 1152 67.21% 8571  50.00% 33 1.93% 1714
FEfEF I
f 50-99 417 71.40% 359 61.47% 0 0.00%] 584
Total sEE; 2462 68.39% 1809  50.25% 33 0.92% 3600
Restaurants and Hotels 10-19 430  81.44% 98  18.56% 0 0.00% 528
L
LM 20-49 212 86.53% 142 57.96% 0 0.00% 245
50-99 253 96.20% 70 26.62% 0 0.00%) 263
Total SEgC 805  86.39% 3100  29.92% 0 0.00% 10364
Transport, Storage and 10-19 0 0.00% 150,  100.00% 0 0.00% 150
i?ggm“;'fatj'fn = 20-49 285 64.04% 276 62.02% of  0.00% 445
AN I TR pisdi
= H 50-99 73 70.87% 93 90.29% 0 0.00%] 103
Total JEEF 358  51.29% 519 74.36% 0 0.00% 698
Finance, Insurance, Real Estate and 10-19 438 63.39% 507 73.37% 0 0.00% 691
i“%”es%sﬁimief%@ N 20-49 2520 53.50% 316|  67.09% of 0004 471
S o~ S B
I ! 50-99 216 81.20% 182 68.42% 10 3.76%) 266
Total EEr 906  63.45% 1005  70.38% 10 0.70% 1428
Community, Social and Personal 10-19 104 20.63% 371 73.61% 83 16.47% 504
Services 20-49 o o )
S~ 331 58.58% 445 78.76% 0.00%] 565
f 50-99 194 65.99% 244 82.99% 0.00%) 294
Total SEE 629  46.15% 1060]  77.77% 83 6.09% 1363
All 10-19 2016|  57.42% 1954  55.65% 83 2.36% 3511
LA 20-49 2374 63.19% 2244 59.73% 33 0.88% 3757
50-99 1285 73.64% 1114 63.84% 20 1.15% 1745
Total 5EEr 5675  62.96% 5312  58.94% 13§ 1.51% 9013
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Table9.14M : Reasonsfor Not Arranging Manamgement Training for Managersby Principal Line of Business by Employment Size

£.9.14M : ¥E5BTER -

P PHITEIR R

Lack of resources

Does not believe in the

Not able to release staff

Does not consider staff

Has sufficient

Empl ¢ for training value of management for training worth trainin well-trained staff already Others

Principal Line of Business mpsti);/;nen Hj,.g\q@j L training FPRL S EEVEEH TR @%;mu IE) LS iy Total

A ke HoE 7 S 5 ;A o Bl 1 F TS s = PRV

2 R B g PRISTESA R | WO j AR o

No. o No. % No. o No. o No. % No. o
[ it ! ° [t | ° ilictedl ° [ it ! i [t | ° BT ! °
Manufacturing 10-19 332 61.37%| 50 9.24% 83 15.34% 0 0.00% 209 38.63% 0 0.00% 541
g 20-49 67 29.78% 10 4.44% 66, 29.33% 0 0.00% 75 33.33% 50 22.22%) 225
50-99 0 0.00% 0 - 10, 15.87% 0 0.00% 63 100.00% 0 0.00% 63
Total g 399 48.13% 60 7.24% 159 19.18% 0 0.00% 347| 41.86% 50 6.03% 829
Electricity, Gas and Water 10-19 0 0.00% 0 0.00% 1 50.00% 1 50.00% 1 50.00% 0 0.00% 2
T RS 20-49 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 1 100.00% 1
Total ;g 0 0.00% 0 0.00% 1 33.33% 1| 33.33% 1] 33.33% 1 33.33% 3
Construction 10-19 136 58.87% 51 22.08%) 51 22.08% 0 0.00%) 84 36.36%) 11 4.76%) 231
HiE 20-49 66 55.46%| 33 27.73% 66, 55.46%| 0 0.00% 10 8.40% 10, 8.40% 119
50-99 0 0.00% 0 0.00% 0 0.00% 0 0.00% 10 100.00% 0 0.00% 10)
Total {EE 202 56.11% 84 23.33% 117 32.50% 0 0.00% 104 28.89% 21 5.83% 360)
Wholesale Retail and Import/Export Trades 10-19 766 28.23% 250, 9.21% 401 14.78% 284 10.47%| 1495 55.11% 0 0.00%) 2713
B i FHEA R 20-49 594 30.38% 33 1.69% 394 20.15%| 0 0.00% 1177 60.20% 67, 3.43% 1955
50-99 30 13.33% 53 23.56% 50) 22.22%) 10| 4.44%| 132 58.67% 0 0.00% 225
Total gt 1390) 28.41% 336 6.87% 845 17.27% 294 6.01% 2804 57.31% 67 1.37% 4893
Restaurants and Hotels 10-19 116 22.26%| 49 9.40% 133 25.53% 0 0.00% 256 49.14%) 0 0.00% 521
KA 20-49 76 12.26% 33 5.32% 184 29.68% 0 0.00% 403 65.00% 0 0.00% 620
50-99 50 33.33%) 0 0.00% 20, 13.33% 0 0.00% 70 46.67%) 10, 6.67% 150)
Total g 242 18.75% 82 6.35% 337 26.10% 0 0.00% 729 56.47% 10 0.77% 1291}
Transport, Storage and Communication 10-19 167, 23.82%| 0 0.00% 267 38.09%| 0 0.00% 417 59.49% 0 0.00% 701
S g 20-49 100) 37.59% 50, 18.80% 0 0.00% 33 12.41% 166 62.41% 0 0.00% 266
50-99 10| 20.00%| 0 0.00% 10, 20.00%) 0 0.00% 40 80.00% 0 0.00% 50)
Total 5§ 277 27.24% 50 4.92% 277 27.24% 33 3.24% 623 61.26% 0 0.00% 1017
Finance, Insurance, Real Estate and 10-19 202 34.35%| 135 22.96% 33 5.61% 0 0.00% 185 31.46% 83 14.12% 588
Business Services 20-49 93 18.79% 84 16.97% 10, 2.02% 33 6.67% 352 71.11% 0 0.00% 495
o~ hlE s B % KT PEGS

A e R AR 50-99 64 62.14% 9 8.74% 10 9.71% 0 0.00% 39 37.86% 0 0.00% 103
Total ;g 359 30.27% 228 19.22% 53 4.47% 33 2.78% 576) 4857% 83 7.00% 1186}
Community, Social and Personal Services 10-19 50 10.33%| 100 20.66% 50 10.33% 0 0.00%| 284 58.68% 50 10.33%| 484
G Wfﬁ‘v’l’hﬁ b 75 20-49 93 26.42%| 66 18.75% 66, 18.75% 66 18.75% 177 50.28% 0 0.00% 352
50-99 20 40.82%) 9 18.37% 10, 20.41%| 9 18.37% 20 40.82%) 0 0.00% 49
Total 3@ 163 18.42% 175 19.77% 126 14.24% 75 8.47% 481 54.35% 50 5.65% 885
Al 10-19 1769) 30.60% 635 10.98% 1019 17.63% 285 4.93%| 2931 50.70% 144 2.49% 5781
[ 20-49 1089) 27.00%| 309 7.66% 786 19.49% 132 3.27% 2360 58.52% 128 3.17% 4033}
50-99 174 26.77%) 71 10.92% 110 16.92% 19 2.92% 374 57.54% 10| 1.54%) 650
Total s{Er 3032 28.98% 1015 9.70% 1915| 18.30% 436) 4.17% 5665] 54.14% 282 2.69% 10464
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Tabl9.14S : Reasonsfor Not Arranging Manamgement Training for Supervisorsby Principal Line of Business by Employment Size

$9.14S 1 RSB~ EIERTRIE R PORN

Lack of resources

Does not believe in the

Not able to release staff

Does not consider staff

Has sufficient

Emplovment for training value of management for training worth training well-trained staff already Others
Principal Line of Business pS.y AR T ol training TR ) ST EL T (B SUE LSO 3 i Total
i W | T TRIGTEERE RN | BT IR LS G e s
No. % No. % No. % No. % No. o% No. %
[[ITRE ! ’ [T ! ’ [T Er ! ’ [[ITRE ! ’ [t ! ’ st ! °

Manufacturing 10-19 381 59.53% 100 15.63% 83 12.97%) 50 7.81%) 209 32.66%) 0 0.00% 640]
;ﬂl‘ﬁ 20-49 67, 29.78% 10 4.44% 66 29.33% 0 0.00% 75 33.33% 50 22.22% 225
50-99 0 0.00% 0 0.00% 10 15.87% 0 0.00% 63| 100.00% 0 0.00% 63
Total AEE 448 48.28% 110 11.85% 159 17.13% 50 5.39% 347| 37.39% 50) 5.39% 928
Electricity, Gas and Water 10-19 0 0.00% 1 50.00% 0 0.00% 1 50.00% 1 50.00% 0 0.00% 2
s s ?ﬂi N ,’ﬁ%*?’iﬂ 20-49 0] 0.00% 0 0.00% 0] 0.00% 0] 0.00% 0 0.00% 1] 100.00% 1
Total B 0] 0.00% 1] 33.33% 0 0.00% 1] 33.33% 1] 33.33% 1] 33.33% 3
Construction 10-19 136 58.87% 51 22.08% 102] 44.16% 0 0.00%| 135 58.44%) 11 4.76%) 231
i 1]5 20-49 66| 55.46% 33 27.73% 66 55.46% 0 0.00% 10 8.40% 10 8.40%) 119
50-99 0] 0.00% 0 0.00% 0 0.00% 0 0.00% 21 100.00%| 11 52.38% 21
Total RERF 2024 54.45% 84 22.64% 168 45.28% 0 0.00% 166| 44.74% 32 8.63% 371
Wholesale, Retail and Import/Export Trades 10-19 867 28.77% 350 11.61% 451 14.96%) 234 7.76%) 1695 56.24%) 50 1.66%) 3014
)TK‘J_‘I:EE! R 20-49 495 24.87% 33 1.66%) 395 19.85%) 0 0.00%| 1277, 64.17% 67| 3.37% 1990]
50-99 30 12.77%) 53 22.55%) 50 21.28% 10) 4.26% 142 60.43%) 0] 0.00%) 235
Total 8 1392 26.57% 436 8.32% 896 17.10% 244 4.66% 3114 59.44% 117] 2.23% 5239
Restaurants and Hotels 10-19 165 20.57% 148 18.45% 182] 22.69% 0 0.00% 438 54.61%) 83 10.35%) 802
ﬁ%ui@?ﬁ 20-49 76 10.81%) 66 9.39%) 184 26.17% 0 0.00% 436 62.02% 50 7.11%) 703
50-99 83| 47.98%) 0 0.00% 53] 30.64% 0| 0.00%| 60 34.68%) 10 5.78%) 173]
Total g 324 19.31% 214 12.75% 419 24.97% 0 0.00% 934 55.66% 143 8.52% 1679
Transport, Storage and Communication 10-19 167 23.82% 50 7.13%) 317 45.22% 0 0.00%| 317 45.22% 0 0.00% 701
SE1) i~ RS 20-49 100 56.82% 10 5.68%) 0 0.00% 33 18.75%) 66 37.50% 0 0.00% 176
50-99 10 20.00% 0 0.00% 10 20.00% 0] 0.00%| 40 80.00% 0] 0.00% 50]
Total SEEr 277 29.88% 60 6.47% 327] 35.28% 33 3.56% 423 45.63% 0 0.00% 927
Finance, Insurance, Real Estate and 10-19 202 31.61% 135 21.13% 33 5.16% 0] 0.00% 236 36.93% 83| 12.99% 639
Business Services 20-49 126 25.45% 84 16.97%) 10 2.02% 33| 6.67% 319 64.44% 0] 0.00% 495
SR I~ R 50-99 64 62.14%) 9 8.74%) 10 9.71%) 0 0.00%] 39 37.86%) 0 0.00%] 103
Total JEE 392 31.69% 228 18.43% 53 4.28% 33 2.67% 594 48.02% 83 6.71% 1237
Community, Social and Personal Services 10-19 50 11.52% 100 23.04% 50 11.52%) 0 0.00%| 284 65.44%) 0 0.00% 434
GV Ji—ﬁk’zi[ﬁi ~ ﬁﬁi’f 20-49 93 30.79% 66 21.85% 66 21.85% 66| 21.85% 127 42.05% 0 0.00% 302,
50-99 20) 40.82%) 9 18.37%) 10 20.41% 19 38.78% 10 20.41% 0 0.00% 49
Total S8y 163 20.76% 175 22.29% 126 16.05% 85 10.83% 421 53.63% 0 0.00% 785
All 10-19 1968 30.45% 935 14.47% 1218 18.85%) 285 4.41% 3315 51.29% 227 3.51% 6463}
b ] 20-49 1023 25.50% 302 7.53% 787 19.62% 132 3.29% 2310 57.59% 178 4.44%) 4011
50-99 207 29.83%| 71 10.23% 143 20.61%| 29 4.18%) 375 54.03% 21 3.03% 694
Total g 3198 28.64% 1308 11.71% 2148 19.23% 446 3.99% 6000 53.72% 426 3.81% 11168




Table9.15M : Mode of In-company Management Training for Managers
by Principal Line of Business by Employment Size

#9.15M : %1% t@g’,ﬁij ~ Fi Elwiﬁ?nﬁ%ﬁ/i?‘:

On-the-job Off-the-job Both
o ) ) management training management training N
Principal Line of Business Empsl?;/;nent “ ?@%?” 3@%%?.. P #IE fi Total
AT R i SBIED
= R SIS vy No. No. e
R 0, oy 0, e 0,
[ ! B | T B | et %
Manufacturing 10-19 508 86.54% 93|  13.46% o  0.00% 691
W 20-49 216 60.50% 42 11.76% 99 27.73% 357,
50-99 91 45.27% 20 9.95% 90 44.78% 201
Total SEEr 005  72.46% 155  12.41% 189  15.13% 1249
Electricity, Gas and Water 10-19 1 50.00% 1 50.00% 0 0.00% 2
ORNERR A et 20-49 1 100.00% 0 0.00% 0.00% 1
Total SEEF 2l e6.67% 1| 33.33% 0 0.00% 3
Construction 10-19 215  58.74% 33 9.02% 118 32.24% 366
i 20-49 185 60.86%) 43 14.14% 76 25.00% 304
50-99 74 69.16%) 0 0.00% 33 30.84%) 107
Total 5E&r 474 61.00% 76 9.78% 2271 29.21% 777
Wholesale, Retail and Import/Export 10-19 2572 63.27% 784 19.29% 709 17.44% 4065
Trades 20-49 1798  51.33% 579  16.53% 1126|  32.14% 3503
FEFRT
f 50-99 363 44.87% 83 10.26% 363 44.87%) 809
Total SEE 4733 56.50% 1446  17.26% 2198]  26.24% 8377
F;eStaura”tS and Hotels 10-19 786 74.93%) 164 15.63% 99 9.44% 1049
K
M 20-49 634 73.29% 66 7.63% 165 19.08% 865
50-99 223 55.33% 40 9.93% 140 34.74% 403
Total SEEr 1643 70.91% 2700  11.65% 204 17.44% 2317
TranspoLStorage and Communication 10-19 618 72.62% 183 21.50% 50 5.88% 851l
SIS B KA
S ~ e 3 20-49 435 64.16% 167 24.63% 76 11.21% 678
50-99 83 54.25% 20 13.07% 50 32.68% 153
Total SEEr 1136]  67.54% 3700 22.00% 176]  10.46% 1682}
Finqnce, Insurgnce, Real Estate and 10-19 808 70.57%! 185 16.16% 152 13.28% 1145
Z“%”es%sﬁiw'i‘f%& S 20-49 744 74.47% 117 1171% 138  13.81% 999
S [P~ B EIE M )
FJ ! 50-99 212 54.50% 54 13.88% 123 31.62% 389
Total 58 1764  69.64% 356  14.05% 413 16.30% 2533
Com_munity, Social and Personal 10-19 520 53.06%| 93 9.49% 367 37.45% 980
Services 20-49 461 45.33% 26| 22.20% 330  32.45% 1017
TG~ T [ A
j 50-99 290 56.53% 54 10.53% 169 32.94% 513
Total FEg 1271]  50.64% 373 14.86% 866]  34.50% 2510
All 10-19 6118  66.87% 1536  16.79% 1495  16.34% 9149
LS 20-49 4474 57.92% 1240 16.05% 2010 26.02% 7724
50-99 1336 51.88% 271 10.52% 968 37.59% 2575
Total SEEF 11928]  61.33% 30471  15.67% 4473 23.00% 19449
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Table 9.15S: Mode of In-company Management Training for Supervisors
by Principal Line of Business by Employment Size

#9.15S : BT & FIF BRI 2T

On-the-job Off-the-job Both
o ] ) management training management training R
Principal Line of Business Empsl?;/;nent BT 55 FIEIE Total
S opw e ) SRIE
= B A No. . No. . No. . R
[Tt ! % [T % [T ! &
Manufacturing 10-19 647|  81.90% 93  11.77% 50 6.33% 790
o 20-49 216 60.50% 42 11.76% 99 27.73% 357
50-99 91 45.27% 20 9.95% 90 44.78% 201
Total JEEr 954 70.77% 155  11.50% 239  17.73% 1349
Electricity, Gas and Water 10-19 0 0.00% 2 100.00% 0 0.00%! 2
<~ o PR 20-49 1| 100.00% 0 0.00% 0 0.00% 1
Total REEF i 33.33% 2l 66.67% 0 0.00% 3
Construction 10-19 266|  63.79% 33 7.91% 118 28.30% 417
i 20-49 185 60.86% 43 14.14% 76 25.00% 304
50-99 74 62.71% 0 0.00% 44 37.29% 118
Total g 525 62.57% 76 9.06% 238 28.37% 839
Wholesale, Retail and Import/Export 10-19 2822 65.38% 834 19.32% 660 15.29% 4316
Trades 20-49 1899|  52.20% 545  14.98% 1104 32.82% 3638
FEE T
f 50-99 383 46.76% 73 8.91%%) 363 44.32% 819
Total SEEF 5104  58.18% 1452  16.55% 2217 25.27% 8773
Restaurants and Hotels 10-19 1067 80.23% 164 12.33% 99 7.44% 1330
=
M 20-49 750 79.11% 66 6.96% 132 13.92% 948
50-99 256 58.72% 30 6.88% 150 34.40% 436
Total sEEF 2073  76.38% 260 9.58% 381  14.04% 2714
Transport, Storage and Communication 10-19 618 72.62% 183 21.50% 50 5.88% 851
STl B kS S
S ~ fairs M 20-49 428 68.92% 117 18.84% 76 12.24% 621
50-99 83 54.25% 20 13.07% 50 32.68% 153
Total 1129  69.48% 3200  19.69% 176]  10.83% 1624
Finance, Insurance, Real Estate and 10-19 808 67.56% 236 19.73% 152 12.71% 1196
i“%{'es%sﬁirv'iis%@ R 20-49 678  70.19% 150,  15.53% 138 14.29% 966
S @ -~ Sy P H Ei
4 ! 50-99 188 54.49% 54 15.65% 103 29.86% 345
Total S8 1674  66.77% 40|  17.55% 393  15.68% 2507
Community, Social and Personal 10-19 487 51.92% 83 8.85% 368 39.23% 038
seviees 20-49 328 37.83% 203  23.41% 336]  38.75% 867
- 200 61.73% 44 13.58% 80 24.69% 324
Total SEEr 1015  47.67% 330  15.50% 784 36.82% 2129
All 10-19 6715  68.24% 1628|  16.54% 14971 15.21% 9840
L 20-49 4485 58.23% 1166 15.14% 2051 26.63%) 7702
50-99 1275 53.21% 241 10.06% 880 36.73% 2396
Total SEEr 12475 62.57% 3035  15.22% a8 22.21% 19938
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Table 9.16M : Type of Management Training Programmesto be Sponsored to Managers
by Principal Line of Business by Employment Size

F9.16M : FYUFE * EN O EE RO BHEE]

External management|
day programmes

External management
evening programmes

Local attachments

Overseas attachments
/ programmes

E | t 4] HE 1E(=h1 21 HIE 1E[=h T ‘4:1—51175‘{/,?7[{ N 20 =
Principal Line of Business mpsti);/:wn It TR It e e il [ERIE Ve Total
ESNE £57 Ry No. No. No. No. BT
- [fi'Fid % Ifi'Fid % [ % [fi1Fid %
BeE! il BeE! el
Manufacturing 10-19 283|  44.15% 259|  40.41% 166|  25.90% 49| 7.64% 641
B 20-49 115  33.14% 199  57.35% 66| 19.02% 0  0.00% 347
50-99 121 60.20% 60| 29.85% 80|  39.80% 60| 29.85% 201
Total &t 519 43.65% 518]  43.57% 312 26.24% 109  9.17% 1189
Electricity, Gas and Water 10-19 0 0.00% 2| 100.00% 0 0.00% 0 0.00% 2
SR\ B SRR
ORNERE A Easl 20-49 1| 100.00% of  0.00% ol 0.00% o  0.00% 1
Total SEEY 1 3333% 2 66.67% o 0.00% d 0.00% 3
Construction 10-19 187|  51.09% 248  67.76% 33 9.02% of 0.00% 366
Hip 20-49 208|  68.42% 106]  34.87% 66| 21.71% ol  0.00% 304
50-99 30|  28.04% 43| 40.19% 54/  50.47% 0|  0.00% 107
Total 58 425 54.70% 397] 51.00% 153 19.69% o 0.00% 777
Wholesale, Retail and Import/Export | 10-19 893 22.24%|  2612| 65.06% 843  21.00% 150  3.74% 4015
I_r,a,desb\ L 20-49 1018 29.06%| 2412 68.86% 617| 17.61% 242 6.91% 3503
Z&T%hﬁblqll ' L !
f 50-99 375|  46.35% 493 60.94% 326]  40.30%) 53] 6.55% 809
Total SREY 2286] 27.45% 5517  66.05% 1786 21.45% 445 534% 83271
Restaurants and Hotels 10-19 560| 55.17% 395  41.78% 142|  13.99% 0.00% 1015
= VTl
LAk 20-49 703|  81.27%) 218]  25.20% 278|  32.14% 0.00% 865
50-99 183 45.41% 193  47.89% 100 24.81% 43 10.67% 403
Total g 1446  63.34% 806  36.69% 5200 22.78% 43 1.88% 2283
Transport, Storage and 10-19 351 41.25% 550  64.63% 134 15.75% of 0.00% 851
Communication 20-49 25| 3310% 387 s57.08% 132 19.47% 33| 4.87% 678
S ~ A 50-99
- 83 54.25% 103]  67.32% 20|  13.07% 100  6.54% 153
Total SEE 659 39.18% 1040 61.83% 286 17.00% 43 256% 1687}
Finance, Insurance, Real Estate and 10-19 590 53.93% 726 66.36% 185 16.91%! 0 0.00% 1094
i”%”esfwsﬁimfis% R 20-49 25| 225206 738 7387%| 181 18.12% a4l 440% 999
ST P~ T B
[ ! 50-99 157 44.23% 257 72.39% 63| 17.75% 43 12,119 355
Total e 972 39.71% 1721 70.30% 429 17.52% 87 3.55% 2449
Community, Social and Personal 10-19 371 39.89%) 512|  55.05% 317|  34.09%) 500  5.38% 930
ifgﬁ'ce; 0 ¢ 20-49 453 a454%| 637 6264 313 30.78%| 100 9.83%| 1017
FE ~ T (5 S
i ’ 50-99 249|  48.54% 364]  70.96% 154]  30.02% 40  7.809% 513
Total SEEY 1073 43.62% 1513  61.50% 784 31.87% 1900  7.72% 2460)
All 10-19 3235 36.29%|  5304| 59.50%| 1820 20.42% 249 2.79% 8914
L 20-49 2048  38.22% 4697|  60.89% 1653  21.43% 419 5.43% 7714
50-99 1108 47.15%| 1513 59.54% 797|  31.37% 249  9.80% 2541
Total &L 7381 3850%| 11514 60.07% 42700 22.28% 017]  4.78% 19169
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Table 9.16S: Type of Management Training Programmes to be Sponsored to Supervisors
by Principal Line of Business by Employment Size

#.9.16S : R¥HFE * EIE O AR R RIBUREEE]

External management|

External management

Local attachments

Overseas attachments

day programmes | evening programmes + g / programmes
Principal Line of Business Employment | 4} 1 i It feT e TR P HWHEH/FH | Total
. Size P,
= RIS IS e No. No. No. No. A
[} % [FI% % [Fi% % [FI% %
BeE! BrE! BeE! BrE!
Manufacturing 10-19 333 45.00% 358  48.38% 216|  29.19% 49 6.62% 740
#p 20-49 115  33.14% 199 57.35% 66| 19.02% 0  0.00% 347
50-99 121 60.20% 60| 29.85% 80| 39.80% 60| 29.85% 201
Total SEEY 560 44.18% 617 47.90% 362 28.11% 109  8.46% 1289
Electricity, Gas and Water 10-19 0 0.00% 2l 100.00% 0 0.00% 0 0.00% 2
o v B SRR
o T SRS 20-49 1| 100.00% of  0.00% o 0.00% o  0.00% 1
Total JEEY 1 33.33% 2l e6.67% o 0.00% od 0.00% 3
Construction 10-19 187|  51.09% 248 67.76% 33 9.02% of 0.00% 366
Hap 20-49 208|  68.42% 106|  34.87% 66| 21.71% 0  0.00% 304
50-99 30|  25.42% 43| 36.44% 65 55.08% 0  0.00% 118
Total SEEY 425 53.93% 397] 50.38% 164 20.81% od 0.00% 789
Wholesale, Retail and Import/Export | 10-19 843 19.76%| 2863 67.11% 843  19.76% 150  3.520 4266
Trades 20-49 1185 32.88%| 2480 68.81% 583  16.18% 175 4.86% 3604
TR
f 50-99 375  45.79% 503  61.42% 346  42.25% 53| 6.47% 819
Total SEEY 2403 27.66% 5846] 67.28% 1772 20.39% 378l  4.35% 8639
Restaurants and Hotels 10-19 560  44.34% 544  43.07% 241 19.08% 0.00% 1263
A
AW 20-49 703|  74.16% 218]  23.00% 361 38.08% 0.00%] 948
50-99 183  41.97% 226] 51.83% 150]  34.40% 10|  2.29% 436
Total #Er 1446 54.63% 088 37.33% 752 28.41% 10  0.38% 2647
Transport, Storage and 10-19 301  35.37% 600 70.51% 134 15.75% of 0.00% 851
Communication 20-49 208 3349% 380 6119% 165 26.57% 33| 5319 621
A~ 50-99
83| 54.25% 103]  67.32% 10|  6.54% 10|  6.549% 153
Total SEEY 502 36.43% 1083 66.65% 309  19.02% 43 2.65% 16249
Finance, Insurance, Real Estate and 10-19 590 51.53% 777 67.86% 185 16.16%! 0 0.00% 1145
i”;é}"es‘;fﬁiw'iis%é S I 250| 2681% 705 7298% 181 1874% 10| 104% 966
S o~ S B
' FFJ ! 50-99 123 39.55% 247 79.42% 63| 20.26% 43 13.83% 314
Total SEEY 972 40.13% 1729 71.39% 429 17.71% 53 2.19% 2427
Community, Social and Personal 10-19 495  55.74% 386| 43.47% 234 26.35% 50,  5.63% 888
ifg; N - 20-49 4371 50.40%| 504 58.13%| 286 32.99%) 34 3929 867
A~ ey R &
il ! 50-99 130]  40.12% 214 66.05% 104]  32.10% 0l  0.00% 324
Total & 1062] 51.08% 1104 53.10% 624 30.01% 8d  4.04% 2079
All 10-19 3309| 34.75%|  5778] 60.69% 1886 19.81% 249  2.62% 9521]
|
B 20-49 3116 4069%| 4592 59.96%|  1708] 22.30% 252 320% 7658
50-99 1045  44.24%|  1396] 59.10% 818  34.63% 176  7.45% 2362
Total #EY 74700 38.23%| 11766 60.21%| 4412 22.58% 677]  3.46% 19541}
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Table9.17M : Mode of Sponsoring Management Training for Manager

by Principal Line of Busines by Employment Size
F9.17M : FEPEE ¢ OB

Release them during

Just pay or reimburse

office hours their course fees Both
Principal Line of Business Empé?;;ment TEFFPIPRT P 1 [§2qp! F’ﬁﬁ?ﬂxﬁ Total
ERE £51 e g BENHEIP ) SR s Frlira
o No. No. No.
i o [ % it 1 % 7 o l %
[ITREE IR [T EE
Manufacturing 10-19 83  12.95% 276|  43.06% 282 43.99% 641
B 20-49 115 33.14% 132 38.04% 100 28.82% 347
50-99 29 14.43% 83 41.29% 89 44.28% 201
Total sEEF 227 19.09% 491]  41.30% 471 39.61% 1189
Electricity, Gas and Water 10-19 0 0.00% 2 100.00% 0 0.00% 2
e\ 2R . SRR
= F - R 20-49 0 0.00% 0 0.00% 1| 100.00% 1
Total g 0 0.00% 2| 66.67% 1| 3333% 3
Construction 10-19 85|  23.22% 146 39.89% 135 36.89% 366
i 20-49 99 32.57% 119 39.14% 86 28.29% 304
50-99 11 10.28% 66 61.68% 30 28.04% 107
Total g 1950  25.10% 331 42.60% 251 32.30% 777
Wholesale, Retail and Import/Export Trades 10-19 1184 29.49% 2238 55.74% 593 14.77% 4015
e Hes VSRS |
AR 20-49 594 16.96% 1827 52.16% 1082  30.89% 3503
50-99 170 21.01% 268 33.13% 371 45.86% 809
Total g 1948  23.39% 4333  52.04% 2046]  2457% 8327
Restaurants and Hotels 10-19 395 38.92% 389 38.33% 231 22 76% 1015
AR
AP 20-49 437 50.52% 233 26.94% 195 22.54% 865
50-99 130 32.26% 133 33.00% 140 34.74% 403
Total S8 962  42.14% 755 33.07% 566  24.79% 2283
Transport, Storage and Communication 10-19 383 45.01% 368 43.24% 100 11.75% 851
SRl ~ B W sEEN
S ~ (e 2 5f 20-49 109 16.08% 503 74.19% 66 9.73% 678
50-99 20 13.07% 83 54.25% 50 32.68% 153
Total 3EEF 512  30.44% 054 56.72% 216  12.84% 1682
Finance, Insurance, Real Estate and 10-19 233 21.30% 354 32.36% 507 46.34% 1094
%“%Pes%sﬁirv'i‘f%é S 20-49 228 22.82% 500  59.06% 181 18.12% 999
<= o~ T x 75
4 ! 50-99 74 19.02% 144 37.02% 171 43.96% 389
Total JEEF 535  21.56% 1088  43.84% 859  34.61% 2482
Community, Social and Personal Services 10-19 154 16.56% 203 31.51% 483 51.94% 930
k- < (S RS
B R LR 20-49 169  16.62% 376|  36.97% a2l 46.41%) 1017
50-99 204 39.77% 50 9.75% 259 50.49% 513
Total 3EEF 527 21.42% 719 29.23% 1214 49.35% 2460
All 10-19 2517|  28.24%|  4066|  45.61%| 2331  26.15% 8914
¥ 20-49 1751 22.70% 3780 49.00%) 2183 28.30% 7714
50-99 638 24.78% 827 32.12% 1110 43.11% 2575
Total SEEF 4906  25.55% 8673  45.16% 5624  29.29% 19203
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Tabled.17S: Mode of Sponsoring Management Training for Supervisors

by Principal Line of Busines by Employment Size
£.9.17S 1 YIFE (B CAHRT O

Release them during

Just pay or reimburse

| office hours their course fees Both
Principal Line of Business Emps?;/:qent TEFFFH (e bED P {3 T F‘ﬁﬁﬁﬂﬁ' Total
[, o 13 5 B g s S
ERAE €51 (o f BEC T S5 g ekl il e
No. No. No.
et % et % (e %
Manufacturing 10-19 83  11.22% 326|  44.05% 331  44.73% 740
i 20-49 115 33.14% 132 38.04% 100 28.82%) 347
50-99 29 14.43% 83 41.29% 89 44.28% 201
Total #EEY 227 17.62% 541l 42.00% 5200  40.37% 1288
Electg(i:ity,HGa}s anq Water 10-19 0 0.00% 2 100.00% 0 0.00% 2
ARSI Cea 20-49 of  000% of  000% 1 100.00% 1
Total SR 0 0.00% 2l 66.67% 1| 3333% 3
Construction 10-19 85|  23.22% 146  39.89% 135 36.89% 366
i 20-49 99 32.57% 119 39.14% 86 28.29% 304
50-99 11 9.329%) 66 55.93% 41 34.75% 118
Total g 195  24.75% 331 42.01% 262  33.25% 788
Wholesale, R?tai| and Import/Export Trades 10-19 1235 28.95% 2422 56.77% 609 14.28% 4266
St HEyELL U]
AR 20-49 661 18.34% 1878 52.11% 1065 29.55% 3604
50-99 180 21.98% 288 35.16% 351 42.86% 819
Total 3B 2076]  23.89% 4588  52.80% 2025 23.31% 8689
Restaurants and Hotels 10-19 395 31.27%! 637 50.44% 231 18.29% 1263
= IV
e 20-49 437 46.10% 316|  33.33% 195  20.57% 948
50-99 163 37.39% 183 41.97% 90 20.64% 436
Total SEEr 995  37.50% 1136]  42.92% 516]  19.49% 2647
Transporit;Storage and Communication 10-19 333 41.57% 368 45.94% 100 12.48% 801
iy~ By RN
ST ~ [l M5 20-49 109 17.55% 413 66.51% 99 15.94% 621
50-99 20 13.07% 93 60.78% 40 26.14% 153
Total sgg 462 29.33% 874  55.49% 239  15.17% 1575
Fina}nce, Insur_ance, Real Estate and 10-19 233 20.35% 405 35.37% 507 44.28% 1145
BA“%:‘GS;AS;N'?L@ S 20-49 228]  23.60% 5571  57.66% 181 18.74% 966
<= W~ S PIE PR 75
4 ! 50-99 40 11.59% 144 41.74% 161 46.67% 345
Total sEEr 501 20.40% 1106]  45.03% 849 34.57% 2456
Communitﬂz, Social and Personal Services 10-19 288 32.43% 183 20.61% 417 46.96% 888
TR~ T R RS
TG T 20-49 136  15.69% 343 39.56% 388 44.75% 867
50-99 124 38.27% 60 18.52% 140 43.21% 324
Total g0 548 26.36% 586|  28.19% 045  45.45% 2079
All 10-19 2652|  28.00%| 4489  47.40%| 2330  24.60% 9471
I 20-49 1785 23.31% 3758 49.07% 2115 27.62% 7658
50-99 567 23.66%) 917 38.27% 912 38.06% 2396
Total sEEr 5004  25.63% o164  46.93% 5357  27.44% 19525
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Table9.18M : Preferred Type of Management Training for Managers
by Principal Line of Business by Employment Size

$9.18M @ A~ EYEE PRI TR

. Continuing
Courses leading development
to formal Refresher / Workshops / P
e . . programmes Others
qualifications [upgrading courses seminars g 1
-, Cemme | v e - i HEE B E
Principal Line of Business Empslci)zy?ent H;%Tf;f’ff— IS M@ | e ﬁ]‘ﬁ \?Jﬁk [E%Eu Total
ERUE €57 EIT*-‘ s E.’fﬁﬂ‘%ﬁ% %?@éﬁ%?fj" i
No. No. No. No. No.
T o | M| g | HER [ g | [UE | e | [1E | g
BrE! BeE! BrE! BeE! BeE!
Manufacturing 10-19 183 28.55%| 43| 671%| 232 36.19%| 183 28.55% 0.0006f 641
Hp 20-49 90| 28.53%| 116 33.43%| 132 38.04% 0| 0.00% 0.00% 347
50-99 83| 43.46% 9 4.71% 89| 46.60% 0| 0.00% 10| 5.24% 191
Total sgg| 365 30.96%| 168 14.25%| 453 38420 183 15.52% 10| 085%| 1179
Electricity, Gas and Water 10-19 2| 100.00% 0 0.00% of 0.00% 0 0.00% of 0.00%
o~ R SR
o 1 R 20-49 1| 100.00% 0| 0.00% of 0.00% 0| 0.00% 0| 0.00%
Total SEgr 3[100.00% 0 0.00% o 0.00% 0 0.00% o 0.00%
Construction 10-19 135 36.89%| 51| 13.93%|  136| 37.16%| 44| 12.02% 0| 0.00%| 366
Hop 20-49 195| 64.14% 33| 10.86% 33| 10.86% 43| 14.14% of 0.00% 304
50-99 of 0.00% 64| 59.81% 43| 40.19% 0| 0.00% of 0.00% 107
Total sgB|  330] 42.47%| 148 19.05%| 212 27.28% 87 11.20% o 0.00% 777
Whg'esa'e, Retail and Import/Export [ 10-19 1614 40.20%| 876| 21.8206| 1092 27.200 383 9.54% 50| 1.25%| 4015
Trades 20-49 1392 40.92%|  561| 16.49%| 1102 32.39%|  347| 10.20%) 0.000¢| 3402
FEHF
f 50-99 360 44.50%| 181 22.37%|  228| 28.18% 40| 4.94% 0.00% 809
Total 58| 3366 40.9200| 1618 19.67%| 2422 29.44%|  770] 9.36% 500 0.61%| 8226
Restaurants and Hotels 10-19 248 27.04%| 214| 23.34%|  356| 38.82% 99| 10.80% o 0.00% 917
LS
AR 20-49 311| 35.95%|  149| 17.23%| 296| 34.22%|  109| 12.60% o 0.00% 865
50-99 263| 65.26% 20| 4.96%| 100 24.81% 20  4.96% of 0.00% 403
Total sl 822 37.62%| 383 17.53%| 752 34.42%| 228 10.43% o o000%| 2185
Transport, Storage and 10-19 283| 35.33%|  218| 27.22%| 150 18.73%| 150 18.73% o| 000% 801
Communication 20-49 177| 265000 199 20.79%| oo 14.82% 143| 21.41% 50 7.49% 668
R s 50-99
83| 54.25% 40| 26.14% 20| 13.07% 10| 6.54% of 0.00% 153
Total sl 543 33.48%| 457] 28.18%| 269 16.58%| 303 18.68% 50] 3.08%| 1622
Finance, Insurance, Real Estate and | 10-19 387| 35.37%| 134 12.25%|  371| 33.91%| 202 18.46% 0| 0.00%| 1094
BusIness SeVICeS e | 2040 438| 44.20%| 285 28.82% 80| 8.09%| 186 18.81% of o000 989
;‘ﬁjﬂ N Iﬁif‘w N ﬂf&ébﬁ:ﬂinﬂ’J 50-99
- 128| 37.10% 20| 5.80%| 157 45.51% 40| 11.59% of 0.00% 345
Total spgr| 953 39.25%| 439 1808%| 608 25.04%| 428 17.63% of o0.00%| 2428
Community, Social and Personal 10-19 293| 3151%|  210| 22.58%|  277| 29.78%| 150 16.13% of 000% 930
Sevices 20-49 499| 49.07%| 314 30.88% 77| 757%| 127| 12.49% o 000%| 1017
G~ T R
50-99 149] 29.62% 60| 11.93%|  244| 48.51% 50| 9.94% 0| 0.00% 503
Total sglr| 941 38.41%| 584 2384%| 598 24.41%| 327 13.35% o o000%| 2450
All 10-19 3145 35.88%| 1746 19.92%| 2614| 29.820%6 1211 13.81%| 50| 057%| 8766
Cap 20-49 3112 40.99%| 1657 21.82%| 1819] 23.96%| 955/ 12.58% 50| 0.66%| 7593
50-99 1066 42.45%| 394 15.69%| 881 35.00%| 160| 6.37% 10| 0.40%| 2511
Total sgl| 7323 38.81%| 3797] 20.120%| 5314 28.16%| 2326 12.33%| 110 0.58%| 18870
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Table9.18S: Preferred Type of Management Training for Supervisors
by Principal Line of Business by Employment Size

29,185 S Y3 FOIE RO A

Courses leading di\?g:(;m#]:?] i
to formal Refresher / Workshops / progra&mes Others
qualifications |upgrading courses seminars 0 7 1
T s S /ey il i = ” ETH =
Principal Line of Business Emp;(i)zyement F'j%r,fj’gﬁ WIS ISR F?ﬂf/ﬁfﬁ ﬁtﬁgjﬁk fg;ﬁ%q Total
= v 3 EYFRAY PR SHIE
= R IR e R FR A 2l
No. No. No. No. No.
x| o [um] e ] ] e ]
e 4 i e 1
Manufacturing 10-19 183) 26.52%| 93| 13.48%| 232 33.62%|  232| 33.62% 0.00%| 690
o 20-49 09| 29.380%| 116 34.42%|  132| 39.17% 0| 0.00% 0.00% 337
50-99 83| 45.86% of 497% 89| 49.17% 0| 0.00% 10| 5.529% 181
Total sg8| 365 30.22%| 218 18.05%|  453] 37.50%| 232 19.21% 10| 0.83%| 1208
Electricity, Gas and Water 10-19 2| 100.00% of 0.00% 0.00% 0 0.00% of 0.00% 2
e v R SRR
=~ SR 20-49 1| 100.00% 0| 0.00% 0.00% 0| 0.00% 0| 0.00% 1
Total sEgr 3(100.00% o o.00% o 0.00% o 0.00% o o.00% 3
Construction 10-19 135 42.86%| 51| 16.19%| 136 43.17%| 44 13.97% of 000% 315
Hip 20-49 195 64.14% 33| 10.86% 33| 10.86% 43| 14.14% of 0.00% 304
50-99 0| 0.00% 75| 63.56% 43| 36.44% 0| 0.00% 0| 0.00% 118
Total 58| 330] 44.78%| 159 2157%| 212] 28.77% 87 11.80% o 0.00% 737
Wholesale, Retail and Import/Export |~ 10-19 1848 44.18%|  742| 17.74%| 1143 27.32%| 483 11.55% 50| 1.20%| 4183
I'r’ﬁ?:—%ﬁww[ 20-49 1476| 44.70%| 511| 1548%| 1269| 38.43%| 247 7.48% 0.009% 3302
Bl [N
i 50-99 370| 45.18%| 191] 23.32%| 218 26.62% 40| 4.88% 0.00% 819
Total 58| 3694 44.48%| 1444 17.39%| 2630] 31.67%| 770] 9.27% 500 0.60%| 8304
Restaurants and Hotels 10-19 248| 24.80%| 364 36.40%| 405 40.50% 99|  9.90% 49| 4.90%| 1000
A
[EW 20-49 344 36.29%| 149 15.720%  346| 36.50%|  109| 11.50% 0.00% 948
50-99 170| 38.99% 86 19.72%| 160 36.70% 20|  4.59% 0.00% 436
Total sgr| 762 31.96%| 599 25.13%| o911 38.21%| 228] 9.56% 49 2.06%| 2384
Transport, Storage and 10-19 317| 42.21%| 234 31.16%| 100 13.32%|  150| 19.97% of 000% 751
Communication 20-49 177] 29.45%|  242| 4027%| 00| 16.47%| 93| 15.47% ol 000w 601
S (R W ' | | | |
50-99 93| 60.78% 30 19.61% 20| 13.07% 10| 6.54% of 0.00% 153
Total sgg| 587 30.00%| 506 33.62%| 219] 1455%| 253 16.81% o o0.00%| 1505
Finance, Insurance, Real Estateand | 10-19 438| 45.63%| 134 13.96%| 371 38.65%| 202 21.04% o 0.00%| 960
iu;;es;fﬁirv'iis%éui no— 20-49 489| 51.60%| 285 30.13%| 114 12.05%| 68| 7.19% of 000%| 946
SEH o~ S P : B
' g ! 50-99 94| 42.15% 10| 4.48%| 157 70.40% 40| 17.94% 0| 0.00% 223
Total sgeg| 1021 47.96%| 429 20.15%| 642 30.16%| 310 14.56% o o0.00%| 2129
Community, Social and Personal 10-19 200 23.87%|  220| 26.25%|  318| 37.95%|  150| 17.90% of 000% — 838
if%'ce; - 20-49 350 403706 280 32300 110 12.69%|  127| 14.65% of ooo%| 867
T T T N R
i ! 50-99 110| 36.07% 50| 16.39%|  144] 47.21% 20|  6.56% of 0.00% 305
Total sgg|  660] 32.84%| 550 27.36%| 572 28.46%| 297 14.78% o 0.00%| 2010
All 10-19 3371| 38.57%| 1838 21.03%| 2705 30.95%| 1360 15.56% 99| 1.13%| 8739
L 20-49 3131 42.86%| 1616 22.12%| 2103 28.78%| 687| 9.40% of o0.00% 7306
50-99 920 41.16%| 451 20.18%| 831 37.18%| 130 5.82% 10| 0.45%] 2235
Total sgr|  7422) 40.60%| 3905 21.36%| 5639) 30.85%| 2177] 11.91%| 109 0.60%| 18280
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Table 9.19M : Preferred Duration of Management Training for Managers

by Principal Line of Business by Employment Size
ECRUVIER 12 I { Irg

1 week - less than| 1 month - less 3 months - less 12 months or
Less than 1 week 1 month than 3 months than 12 months more
- B - Bi= N ES =R = R,
Principal Line of Business EmpSIci);/;nent — REIR SEEY | A e A2 BB Total
ERHE $51 , 5B
= B F17 ~80 | No. No. No. No. No. e
[T 7t % [t % [ 7t % [t % [t %
BeE! BeE! BeE! BeE! s
Manufacturing 10-19 132| 20.59%|  150| 23.40%| 243 37.91% 500 7.80% 66| 10.30% 641
W 20-49 132| 38.04%| 116 33.43% 99| 28.53% 0.00% 0 0.00% 347
50-99 39| 20.42% 92| 48.17% 60| 31.41% 0.00% 0| 0.00% 191
Total 5| 303 25.70%| 358 30.36%| 402 34.10% 50| 4.24% 66| 5.60%| 1179
Electricity, Gas and Water 10-19 of 0.00% 1| 50.00% of 0.00% of 0.00% 1| 50.00% 2
She (R L SR BELRR
=~ T~ SRS 20-49 0| 0.00% 0| 0.00% 1| 100.00% 0 0.00% 0| 0.00% 1
Total 5Eg o 0.00% 1] 33.33% 1] 33.33% 0 0.00% 1| 33.33% 3
Construction 10-19 153) 41.80% 0| 000% 77| 21.04%|  136| 37.16% 0| 000% 366
o 20-49 109| 35.86% 33| 10.86% 53| 17.43%| 109 35.86% 0| 0.00% 304
50-99 54| 50.47% 10| 9.35% 43| 40.19% 0| 0.00% 0| 0.00% 107
Total 58| 316 40.67% 43 553%| 173 22.27%| 245 31.53% o 0.00% 777
Wholesale, Retail and 10-19 1183| 29.10%| 653 16.06%| 1418| 34.88%| 577 14.19%| 234 5.76%| 4065
Import/Export Trades 20-49 1083| 315206  703| 20.46%| 804 2340%| 585 17.03%| 261 7.600% 3436
FEA LT
f 50-99 251| 31.41%| 150 18.77%|  207| 25.91%|  137| 17.15% 54|  6.76% 799
Total 58| 2517] 30.33%| 1506 18.14%| 2429] 29.27%| 1299] 15.65%| 549 6.61%| 8300
Restaurants and Hotels 10-19 345 35.71%|  226| 23.40%|  346| 35.82% 0.00% 49| 5.07% 966
5K
AR 20-49 210| 24.28%| 228 26.36%|  417| 48.21% 0.00% 10| 1.16% 865
50-99 100| 24.81% 80| 19.85% 73| 18.11% 90| 22.33% 60| 14.89% 403
Total 5| 655 29.3206| 534 23.90%|  836| 37.42% 00| 4.03%| 119 533%| 2234
Transport, Storage and 10-19 334 41.70%| 134 16.73% 50 6.24%|  100| 12.48%|  183] 22.85%| 801
i?ggm”lliat:fn% 20-49 182 27.25%|  109| 1632%| 133 19.91%| 167 2500% 77| 1153%| 668
By ~ fE
R e 50-99 40| 26.14% 10|  6.54% 30| 19.61% 63| 41.18% 10|  6.54% 153
Total 8|  556| 34.28%| 253 1560%| 213] 1313%| 330 20.35%| 270 16.65%| 1622
Fif&ancev_'nsumnce; Real Estate 10-19 404| 36.93%|  101] 9.23%|  336| 30.71%|  202| 18.46%| 51| 4.66%| 1094
and Business Services | 2049 137| 1385%| 119| 12.03%| 364| 36.80%| 268| 27.10%  101| 10.21% 989
L»#IF,[ N I%IKEB N ’E'Ii—ﬂjébﬁﬂﬁ q@”} 50-99
84| 24.35% 10| 2.90%| 103 29.86% 20| 5.80%| 128 37.10% 345
Total 58| 625 25.74%| 230 9.47%| 803) 33.07%| 490 20.18%| 280 11.53%| 2428
Community, Social and Personal 10-19 360| 38.71%| 194 20.86% 0| 000% 260 27.96%| 116 12.47%| 930
ifg;'ce; o 20-49 70| 6.88%| 332 32650 264 25.96%| 134| 13.18%| 217 213400 1017
it R ] 5
fl ! 50-99 214| 42.54% 50 9.94%|  150| 29.82% 50| 9.94% 39| 7.75% 503
Total 8| 644 26.20%| 576 23510  414] 16.90%| 444] 18.12%| 372 15.18%| 2450
All 10-19 2911| 32.84%| 1459 16.46%| 2470| 27.86%| 1325| 14.95%| 700| 7.90%| 8865
s 20-49 1923| 25.21%| 1640| 21.50%| 2135\ 27.99%| 1263 16.56%| 666| 8.73%| 7627
50-99 782| 31.27%|  402| 16.07%| 666 26.63%| 360| 14.39%|  291| 11.64%| 2501
Total seigy| 5616 29.57%| 3501] 18.43%| 5271| 27.75%| 2948 1552%| 1657] 8.72%| 18993
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Table9.19S: Preferred Duration of Management Training for Supervisors
by Principal Line of Business by Employment Size

$.0.10S @ L M EYACE | BUR A

1 week - less than| 1 month - less 3 months - less 12 months or
Less than 1 week 1 month than 3 months than 12 months more
o . Employmend — B#I™ - B S LES SAE | ey
PrlnC|paI\Lg1e$\oiffusmess pSizye ~ RE]T =R S LIRS P WAy - T?;'
EWE ST . AT
- N I 280 No. No. No. No. No. A
[ % IFi7id % [ % [ % [Fi7id %
gl gt BeE! gl el
Manufacturing 10-19 132 17.84%|  233| 31.49%| 259 35.00%| 83| 11.22%| 33| 4.46%| 740
Hp 20-49 132| 38.04%| 116 33.43% 99| 28.53% 0.00% 0.00% 347
50-99 39| 20.42% 92| 48.17% 60| 31.41% 0.00% 0.00% 191
Total 8| 303 2371%|  441] 3451%|  418] 32.71% 83 6.49% 33 258%| 1278
Electricity, Gas and Water 10-19 0 0.00% 50.00% 1| 50.00% 0 0.00% of 0.00% 2
o~ R SRR
o~ F - e 20-49 0| 0.00% 0| 0.00% 1| 100.00% 0| 0.00% 0| 0.00% 1
Total sEEr o 0.00% 1| 33.33% 2| 66.67% 0 0.00% o 0.00% 3
Construction 10-19 153| 41.80% 0| 000% 128 34.97%| 85| 23.22% 0| 000% 366
g 20-49 109| 35.86% 66| 21.71% 53| 17.43% 76| 25.00% o 0.00% 304
50-99 75| 63.56% 10| 8.47% 33| 27.97% 0| 0.00% of 0.00% 118
Total sggr| 337 4277% 76| 9.64%| 214 27.16%| 161 20.43% o 0.00% 788
Wholesale, Retail and Import/Export | 10-19 1284 29.75%|  619] 14.34%| 1552 35.96%|  627| 14.53%| 234] 5.420] 4316
Trades 20-49 1217 34.41%| 787| 22.25%| 837 23.66%| 367 10.38%| 320| 9.30%| 3537
TR 50-99
f - 261] 32.26%| 140 17.31%| 207| 25.50%| 147| 18.17% 54 6.67% 809
Total 58| 2762 31.80%| 1546 17.85%| 2596] 29.97%| 1141] 1317%| 617 7.12%| 8662
Restaurants and Hotels 10-19 503| 48.85%| 226| 18.62%|  346| 28.50% 0.00% 49| 4.04%| 1214
QFR
XEWE 20-49 243 25.63%| 278 29.3206| 417 43.99% 0.00% 10| 1.05% 948
50-99 100 22.94%| 163 37.39% 83| 19.04% 70| 16.06% 20|  4.59% 436
Total 58| 936 36.03%| 667 25.67%|  846] 32.56% 70| 2.69% 79 3.04%| 2508
Transport, Storage and 10-19 384| 47.94% 50| 6.24% 50 6.24%| 184| 22.97%| 133 16.60%| 801
Cg%;m“lliatf”ﬂ@ 20-49 142| 23.24%| 142 2324% 83| 13.58%| 167 27.33%| 77| 12600 611
AEL g
1 ! 50-99 30| 19.61% 10| 6.54% 30| 19.619% 73| 47.71% 10| 6.54% 153
Total 58|  556) 3553%| 202 12.91%|  163] 10.42%| 424 27.00%| 220 14.06%| 1565
Finance, Insurance, Real Estateand | 10-19 404) 3528%| 101] 8.82%| 387 33.80%| 202| 17.64%| 51| 4.45%| 1145
i”%?esasﬁirv'iisﬁéui no— 20-49 171 17.80%| 152 15.00%| 332 34.73% 200 20920  101| 10.56%| 956
SEH > S P TE VE)
g ! 50-99 84| 27.91% 10| 3.329%|  103| 34.22% 20|  6.64% 84| 27.91% 301
Total sgeglr| 659 27.44%| 263 10.95%| 822 34.2200|  422[ 1757 236] 9.83%| 2402
Community, Social and Personal 10-19 461| 51.91%| 144 16.22% 0| 000%| 250 28.15%| 33| 3.72% 888
f_f%'ce; - 20-49 80| 9.23%| 316| 3645%| 220 25.37%| 100 1153%| 151| 17.42% 867
T ~ T x
i ! 50-99 134| 41.36% 30|  9.26% 90| 27.78% 50| 15.43% 20| 6.17% 324
Total sggr| 675 3247%| 400 2357%| 310] 14.91%| 400[ 19.24%| 204 9.81%| 2079
All 10-19 3411| 36.01%| 1374| 14.51%| 2723 28.75%| 1431 15.11%| 533 5.63%| 9472
L 20-49 2004 27.66%| 1857| 24.53%6 2042| 26.97%| 910 12.0206| 668] 8.82%| 7571
50-99 723 31.00%|  455| 19.51%| 606 25.99%| 360| 15.44%| 188 8.06%| 2332
Total sgeglr|  6228) 32.14%| 3686 19.0200[ 5371 27.72%| 2701] 13.94%| 1389 7.17%| 19375
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Table9.20M : Preferred Frequency of Management Training for Managers
by Principal Line of Business by Employment Size

£9.20M : FFH ¢ EHEE RO

Less than once

More than twice

One-off a week Once a week Twice a week aweek
R L B | omEE- s | SRR | L
Principal Line of Business EmpSI(i);/g]ent D5 - ™ BEPRSTIE] Total
2RI f b No. No. No. No. No. LRI
. [ | 0 [ 0 | 0 | B | g | V| o
el el B! BrE! gt
Manufacturing 10-19 132| 20.50%| 83| 12.95%| 260 40.56%| 133 20.75%| 33| 5.15% 641
#p 20-49 99| 28.53% 66| 19.020  149| 42.94% 1| 0.20% 32| 9.22 347
50-99 39| 19.40% 50| 24.88% 30| 14.93% 73| 36.32% of 4.48% 201
Total sgr| 270 2271%| 199 16.74%| 439 36.92%| 207 17.41% 74 6220 1189
Electricity, Gas and Water 10-19 0.00%! ol 0.00% 2| 100.00% 0.00%! 0.00%| 2
S S S BEONG
< 7o SRS 20-49 0.00% ol 0.00% 1] 100.00% 0.00% 0.00% 1
Total SEEr o 0.00% o 0.00% 3[100.00% o 0.00% o 0.00% 3
Construction 10-19 0 0.00% 62| 16.94% 253 69.13% 51| 13.93% of 0.00% 366
Ty
Hap 20-49 132| 43.42% 0.00%| 152 50.00% 10| 3.29% 10| 3.29% 304
50-99 64| 59.81% 0.00% 0| 0.00% 43| 40.19% of 0.00% 107
Total 5By | 196 25.23% 62| 7.98%| 409 s2.12%| 104 13:38% 10 129% 777
¥th'esa'ea Retail and Import/Export [ 10-19 1150 28.20%| 333 8.10%| 1913 47.06%| 519 12.77%| 150 3.60%| 4065
rades 20-49 1043 30.36%| 78| 2.27%| 1521| 4427%| 550 16.01%| 244] 7.10%| 3436
T T 50-99
! - 264 33.04%|  140| 17.52%| 257] 32.17%|  104] 13.02% 34 4.26% 799
Total 5By | 2457] 20.60%| 551 6.64%| 3691 44.47%| 1173 14.13%| 428] 516%| 8300
'iesmurams and Hotels 10-19 164 16.98%| 125 12.04%|  446| 46.17%| 231 23.91% of 0.00% 966
= VATTE
AP 20-49 86| 33.0606| 99| 11.45%| 414 47.86%| 66| 7.63% o 000% 865
50-99 60| 14.89% 83 20.60%| 170 42.18% 90| 22.33% of 0.00% 403
Total 5By | 510[ 22.83%| 307 13.74%| 1030 46.11%| 387 17.32% o oo00w| 2234
Transport, Storage and 10-19 318 39.70% of 000%| 300 37.45%| 183 22.85% 0| 000% 801
Cgoﬁgmulliatj'i’”@ 20-49 192| 28.74%| 33| 4.94%| 216 32.34%| 194| 20.04%| 33| 494% 668
JELHET N |ga = 1
R 50-99 30| 19.61% 10|  6.54% 63| 41.18% 40| 26.14% 10| 6.54% 153
Total sgr| 540 33.20% 43 2.65%| 579 35.70%| 417 25.71% 43 265%| 1622
Finance, Insurance, Real Estate and 10-19 302| 27.61%| 102| 9.32%| 454 4150%| 236 21.57% of 0.00%| 1094
Bus .
;%“es;jir‘"f‘f%iuj - 20-49 171 17.20% 162 16.38%| 389| 39.33%| 166 16.78%| 101 10210 989
oy o~ S PI B
4 ! 50-99 84 23.66% 40| 11.27%| 157 44.23% 64| 18.03% 10|  2.829% 355
Total 58| 557] 22.85%| 304 12.47%| 1000] 41.029%| 466 19.11%| 111 455%| 2438
Community, Social and Personal 10-19 276| 20.68%|  104| 20.86%| 294| 31.61%| 116| 12.47%| 50| 5.38%| 930
if%;'ce; o 20-49 86| 846%| 102 1003%| 525 51620  226| 222006 78| 7.67%| 1017
LA > R 5} e
FA{ ! 50-99 194] 38.57% 60| 11.93%  170| 33.80% 59 11.73% 20| 3.98%4 503
Total 5B |  556| 22.69%| 356 14.53%| 989 40.37%|  401] 16.37%| 148] 6.04%| 2450
All 10-19 2342 26.42%|  899| 10.14%| 3922| 44.24%| 1469 16.57%| 233 2.63%| 8865
3
B 20-49 2009| 26.34%| 540| 7.08%| 3367| 44.15%| 1213 15.90%| 498] 6.53%| 7627
50-99 735| 29.16%|  383| 15.19%| 847 33.60%| 473 18.76% 83| 3.20% 2521
Total 5B | 5086 26.75%| 1822 9.58%| 8136 42.79%| 3155 1659%| 814 4.28%| 19013
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Table9.20S: Preferred Frequency of Management Training for Supervisors
by Principal Line of Business by Employment Size

#9205 i FYdE | R

One-off Leszt:vaerglfnce Once a week Twice a week Morztvrzlaezliw ce
- vk S | BEE- SR | S
Principal Line of Business Empslti);/gwent b5 - ™ HHURTT ] Total
= RIS s No. No. No. No. No. bl
- Bl o | | o | P | o | I | g | ['E [ g
gl get! gl get! gl
Manufacturing 10-19 215 29.05% 50| 6.76%| 342 462200 100 1351%| 33 44606 740
#p 20-49 99| 28.53% 66| 19.0206] 149 42.94% 1| 0.29% 32| 9.229% 347
50-99 39| 19.40% 50| 24.88% 30| 14.93% 73| 36.32% of 4.48% 201
Total sggr| 353 27.41%|  166] 12.80%|  521] 40.45%| 174 1351% 74 575%| 1288
Electricity, Gas and Water 10-19 of 0.00% 0 0.00% 2| 100.00% 0| 0.00% of 0.00% 2
ey R BB
=~ SRR 20-49 of 0.00% 0| 0.00% 1| 100.00% 0| 0.00% 0| 0.00% 1
Total SEEr o o.00% o 0.00% 3[100.00% o 0.00% o 0.00%
Construction 10-19 0f 000% 62 16.94% 304 83.06% 0 0.00% 0| 000% 366
Hap 20-49 132| 43.42% 0.00%| 152 50.00% 10| 3.29% 10| 3.29% 304
50-99 75 63.56% 0.00% 0| 0.00% 43| 36.44%, 0| 0.00% 118
Total sEgr| 207 26.27% 62| 7.87%| 456 57.87% 53 6.73% 10| 1.27% 788
Wholesale, Retail and Import/Export | 10-19 1250 28.96%| 383| 8.87%| 2014| 46.66%| 519| 12.03%| 150 3.48%| 4316
ij?des“ L 20-49 1160| 32.80% 78| 2.21%| 1421| 40.18%|  634| 17.92%| 244 6.90%| 3537
FEfF
) 50-99 317] 39.18%|  107| 13.23%| 247] 30.53%|  104] 12.86% 34 4.20% 809
Total sgg| 2727 3148%| 568 6.56%| 3682 4251%| 1257 1451%| 428] 4.94%| 8662
'ieStanantS and Hotels 10-19 313| 25.78%|  224| 18.45%|  446| 36.74%| 231 19.03% of o0.00% 1214
LTS
LEW 20-49 319 33.65% 09| 10.44%|  464| 48.95% 66| 6.96% o 0.00% 948
50-99 93| 21.33% 03| 21.33%|  220| 50.46% 30| 6.88% of 0.00% 436
Total sgtgi| 725 27.91%| 416 16.01%| 1130] 43.49%| 327 12.59% of 0.00%| 2598
Zfaﬂsport_' Storage and 10-19 318 39.70% o 000%| 250 31.21%|  233| 29.09% of 0.00% 801
;’ﬁgm”];'jat;":‘ﬁ 20-49 152| 24.88%| 33| 5.40%| 199 32579%| 194| 31.75%| 33| 540%| 611
JEET > [ S
e ! 50-99 20| 13.07% 10|  6.54% 73| 47.71% 40| 26.14% 10| 6.54% 153
Total ;g | 490 31.31% 43 275%| 522| 33.35%| 467 29.84% 43 2.75%| 1565
Finance, Insurance, Real Estate and 10-19 302| 26.38%| 102| 8.91%| 454 39.65%| 287 25.07% o| 000% 1145
i“f'”es,ssi“"i‘f? e | 2049 272 28.45%| 95| 9.94%| 355 37.13% 133 13.91%| 101| 1056%| 956
L’ﬁiﬂl > e %'ij%brkﬂiqu"l 50-99
84 27.01% 40| 12.86%|  123| 39.55% 54] 17.36% 10 3.22% 311
Total ;| 658 27.28%| 237 9.83w| 932 38.64%| 474 1965%| 111 460%| 2412
Community, Social and Personal 10-19 243| 27.36%| 278 31.31%|  284| 31.98% 83| 9.35% o| 000% 888
if%;'ce‘; - 20-49 86| 99206 102| 11.76%| 442 5098%| 193] 22260 44| s07%| 867
T~ T x
ﬁ ! 50-99 134] 41.36% 30| 9.26% 100 30.86% 50| 15.43% 10| 3.09% 324
Total sggr| 463 2227%|  410] 19.72%| 826 39.73%|  326| 15.68% 54 260%| 2079
All 10-19 2641| 27.88%| 1099 11.60%| 4096| 43.24%| 1453 15.34%| 183 1.93%| 9472
La 20-49 2220 29.32%|  473| 6.25%| 3183| 42.04%| 1231| 16.26%| 464] 6.13%| 7571
50-99 762 32.40% 330 14.03%| 793 33.72%| 304| 16.75% 73| 3.10% 2352
Total 58| 5623 28.99%| 1902] 9.81%| 8072 41.62%| 3078 1587%| 720] 3.71%| 19395

-310 -




Table9.21M : Preferred Days of the Week of Management Training for Managers
by Principal Line of Business by Employment Size

#9.21IM : HE ~ EM DY FREVEI
During weekdays During weekends Combination of the
ENY et abqve
Principal Line of Business Employment Py Total
o Size P—
ERYE &5 S e No. No. No. Flie
F'L W |52 I 172
i % [ % e %
B! B! B!
Manufacturing 10-19 159|  23.01% 309|  57.74% 83  12.01% 641
L 20-49 131  36.69% 116  32.49% 100]  28.01% 347
50-99 89|  44.28% 0 0.00% 112|  55.72% 201
Total 38 379 30.34% 515  41.23%[295 23.62% 1189
Electricity, Gas and Water 10-19 0 0.00% 1 50.00% 1 50.00% 2
o PR 20-49 1 100.00% o 0.00% of o0.00% 1
Total SEEr 1| 3333% 1| 3333% 1| 3333% 3
Construction 10-19 135  32.37% 67|  16.07% 164]  39.33% 366
g 20-49 142 46.71% 66| 21.71% 96|  31.58% 304
50-99 21| 19.63% 33| 30.849% 53| 49.53% 107
Total sEt 298]  35.99% 166]  20.05% 313 37.80% 777
Wholesale, Retail and Import/Export Trades 10-19 2112 51.52%) 652 15.91% 1301 31.74%) 4066
S HEYF LU
Fam T 20-49 1390  38.95% 512|  14.35% 1534  42.98% 3436
50-99 223|  27.56% 148  18.29% 438]  54.14% 809
Total SEEr 3725  43.95% 1312]  15.48% 3273 38.61% 8310
Restaurants and Hotels 10-19 588  56.05% 149 14.20% 220  21.83% 966
=M
LA 20-49 521|  60.23% 86|  9.94% 58] 20.83%) 865
50-99 230  57.07% 20 4.96% 153  37.97% 403
Total sEs 1339  57.79% 255 11.01% 640 27.62% 2234
Transport, Storage and Communication 10-19 351 41.25% 233  27.38% 2171 25.50% 801
i e
S ~ e Ml 20-49 415 61.21% 133 19.62% 130  19.17% 678
50-99 83|  54.25% 20|  13.07% 50|  32.68% 153
Total g 849  50.48% 386]  22.95% 397  23.60% 1632
Finance, Insurance, Real Estate and 10-19 504]  39.41% 101 7.90% 489  38.23% 1094
i“%l”es;fﬁirv'iis%é e 20-49 346  34.63% 217|  21.72% 436 43.64% 999
o8I >~ Sy T 5
i ! 50-99 40 9.46% 108]  25.53% 207|  48.94% 355
Total sgEs 890 32.95% 426  15.77% 1132 41.91% 2448
Community, Social and Personal Services 10-19 5271  53.78% 33 3.37%) 370l  37.76% 930
B ~ O K (SRS
G U;f i~ 157% 20-49 517|  50.84% 33 3.24% 467|  45.92% 1017
50-99 109]  20.88% 94  18.019% 310  59.39% 513
Total SEEr 1153 45.77% 160]  6.35% 1147  4553% 2460
All 10-19 4376|  46.729%|  1635| 17.45%| 2854  30.47% 8865
Las 20-49 3463|  44.45% 1163|  14.93% 3021]  38.78% 7647
50-99 795  30.37% 423|  16.16% 1323]  50.53% 2541
Total sgEl 8634 43.66% 3221 16.29% 7198  36.40% 19053
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Table9.21S: Preferred Days of the Week of Management Training for Supervisors

by Principal Line of Business by Employment Size

#90.21S: il * FHE i FREOEIS

During weekdays During weekends Combination of the
ENY Ay above
Principal Line of Business Employment FIHE Total
o Size S
2RI Y No. No. No. BT
a [Fi7id % [filid % [FiTFid %
Bt et ! Bt
Manufacturing 10-19 258 34.86% 399|  53.92% 83  11.22% 740
Lt 20-49 131  37.75% 116|  33.43% 100  28.82% 347
50-99 89|  44.28% 0 0.00% 112|  55.72% 201
Total SHEr 478 37.11% 515 39.98% 205 22.90% 1288
Electricity, Gas and Water 10-19 11 50.00% 0 0.00% 1 50.00% 2
Sfe | ERR | L3 EEIRI
e~ i~ R RS 20-49 1| 100.00% 0 0.00% 0 0.00% 1
Total 5Er 2 66.67% o  0.00% 1| 33.33% 3
Construction 10-19 186|  50.82% 67|  18.31% 113  30.87% 366
i 20-49 142 46.71% 66| 21.71% 96|  31.58% 304
50-99 21l 17.80% 44| 37.29% 53|  44.92% 118
Total 58 349 44.29% 177 22.46% 262]  33.25% 788
Wholesale, Retail and Import/Export Trades 10-19 2262 52.41% 752 17.42% 1302 30.17% 4316
e HEYF KL L1
R 20-49 1457 41.19% 528|  14.93%|  1552|  43.88% 3537
50-99 223 27.23% 138  16.85% 458]  55.9204 819
Total SEF 3042 45.46% 1418 16.35% 3312  38.19% 8672
Restaurants and Hotels 10-19 786 64.74% 199 16.39% 229 18.86% 1214
AR
AR 20-49 604  63.71% 86 9.07% 258 27.22% 948
50-99 290  66.51% 20 4.59% 126]  28.90% 436
Total 3B 1680]  64.67% 305 11.74% 613  23.60% 2508
Transport, Storage and Communication 10-19 401 50.06% 183 22,850 217 27.09% 801
SETR T KR
I ~ G MRS 20-49 365  58.78% 93|  14.98% 163  26.25% 621
50-99 83|  54.25% 20|  13.07% 50|  32.68% 153
Total 5EEr 849  53.90% 206]  18.79% 430 27.30% 1575
Finance, Insurance, Real Estate and 10-19 555  48.47% 101 8.82% 489  42.71% 1145
i“%{]es;fﬁirv'iis%é S 20-49 380 39.34%|  217| 2246%| 369  38.20% 966
=R e~ S B
[ ! 50-99 40| 12.86% 98]  31.51% 173]  55.63% 311
Total 38 975 40.26% 416  17.18% 1031  4257% 2422
Community, Social and Personal Services 10-19 518  58.33% 0 0.00% 370l 41.67% 888
TR S TG A AR
T TR " 20-49 351 40.48% 83|  957% 433 49.94%) 867
50-99 90| 27.78% 74| 22.84% 160  49.38% 324
Total 3B o5  46.13% 157 7.55% 063 46.32% 2079
All 10-19 4967|  52.44%|  1701) 17.96%|  2804|  29.60% 9472
e 20-49 3431  45.20% 1189  15.66% 2071  39.14% 7591
50-99 836]  35.39% 394  16.68% 1132]  47.93% 2362
Total 5Er 9234 47.54% 3284  16.91% 6907  35.56% 19425
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Table 9.22M : Preferred Session Time of Management Training for Managers
by Principal Line of Business by Employment Size

F9.22M © FR  ELgdr FRPORE R

| During office hours After office hours Comblzsg\c/)g of the
Principal Line of Business Employment BE T R R 2 Total
e e Size ™ f‘lfl i
ERIE &5; ke AR
A e No. No. No.
| 0 g 0, S 0,
[t % [FIT T % [ &
Manufacturing 10-19 149 23.24% 492 76.76% 0 0.00% 641
Hg 20-49 66 19.02% 280 80.69% 1 0.29% 347
50-99 28 13.93% 70 34.83% 103 51.24% 201
Total sEgY 243 20.44% 842 70.82% 104 8.75% 1189
Electricity, Gas and Water 10-19 0 0.00% 2 100.00% 0 0.00% 2
=~ RS 20-49 1| 100.00% 0 0.00% 0 0.00% 1
Total 58 1| 3333% 2l 66.67% 0 0.00% 3
Construction 10-19 84l  22.95% 180  49.18% 102 27.87% 366
i 20-49 33 10.86% 218 71.71% 53 17.43% 304
50-99 0 0.00% 87 81.31% 20 18.69% 107
Total SEEr 117] 15.06% 485 62.42% 175 22.52% 777
Wholesale, Retail and Import/Export 10-19 692 17.02% 2704 66.52% 669 16.46% 4065
i ;S—aﬁb Uy 20-49 643 18.71% 17771 51.72% 1016]  29.57% 3436
5 eI Cr
e 50-99 133 16.44% 313 38.69% 363 44.87% 809
Total SEEr 1468 17.67% 4794 57.69% 2048  24.65% 8310
Restaurants and Hotels 10-19 247 25.57% 588  60.87% 131 13.56% 966
AR
LA 20-49 205 23.70% 326 37.69% 334 38.61% 865
50-99 120 29.78% 163 40.45% 120 29.78% 403
Total 3EEr 572 25.60% 1077 48.21% 585  26.19% 2234
Transport, Storage and 10-19 50 6.24% 567 70.79% 184 22.97% 801
ioﬁgm“;ﬁaﬂjn . 20-49 165  24.34% 460,  67.85% 53 7.82% 678
ELHET Y [ pisl
= H 50-99 20 13.07% 113 73.86% 20 13.07% 153
Total 38y 235 14.40% 1140  69.85% 2571 15.75% 1632
Fina}nce, Insurgnce, Real Estate and 10-19 269 24.59% 538 49.18% 287 26.23% 1094
i“%?es%sﬁfv'iis%é S 20-49 134 13.41% 734 73.47% 131 13.11% 999
= N i~ ST H 7
g ! 50-99 20 5.63% 168 47.32% 167 47.04% 355
Total g 423 17.28% 1440  58.82% 585  23.90% 2448
Community, Social and Personal 10-19 134 14.41% 459 49.35% 337 36.24%) 930
;e%g'ce‘; - 20-49 220 21.63% 514 50.54% 283 27.83% 1017
FEEL T T N
%7 ! 50-99 70 13.65% 164 31.97% 279 54.39%) 513
Total &Y a4 17.24% 11371  46.22% 809  36.54% 2460
All 10-19 1625  18.33% 5530  62.38% 17100  19.29% 8865
fepa 20-49 1467 19.18% 4309 56.35% 1871 24.47% 7647
50-99 391 15.39% 1078 42.42% 1072 42.19% 2541
Total 55 3483  18.28% 10917  57.30% 4653  24.42% 19053
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Table9.22S: Preferred Session Time of Management Training for Supervisors
by Principal Line of Business by Employment Size

$.9.228 : Fi * ERgdr FRpOEE

| During office hours After office hours Comblgsg\?: of the
Principal Line of Business Emps?;/énent BE I e PIHI Total
- ) B
= R A No. No. No. s
g 0, | eer 0, ‘s 0,
[Tt % [t % [t %
Manufacturing 10-19 149 20.14% 541 73.11% 50 6.76% 740
g 20-49 66 19.02% 280 80.69% 1 0.29% 347
50-99 28 13.93% 70 34.83% 103 51.24% 201
Total S8 243 18.87% 891  69.18% 154 11.96% 1288
Electricity, Gas and Water 10-19 0 0.00% 2 100.00% 0 0.00%
ofe v B SRR
ORNERRA sl 20-49 1| 100.00% 0 0.00% 0 0.00%
Total 38 1| 3333% 2l 66.67% o 0.00%

i - 4 .95% 1 49.18% 1 7.87%)
Co‘n‘structlon 10-19 8 22.950 80 9.189 02 27.879 366
I 20-49 33 10.86% 218 71.71% 53 17.43% 304

50-99 0 0.00% 98 83.05% 20| 16.95% 118
Total SEEr 117 14.85% 496  62.94% 179 22.21% 788
Wholesale, Retail and Import/Export 10-19 742 17.19% 3005 69.62% 569 13.18% 4316
Trades 20-49 676  19.11% 1928]  5451% 033  26.38% 3537
FEA U
f 50-99 133 16.24% 313 38.22% 373 45.54% 819
Total 55 1551 17.89% 5246  60.49% 18790  21.62% 8672
Restaurants and Hotels 10-19 296 24.38% 787 64.83% 131 10.79% 1214
LR
e 20-49 288|  30.38% 36|  34.30% 334 35239 948
50-99 120 27.52% 236 54.13% 80| 18.35%) 436
Total sggt 704 27.10% 1349  51.92% 545 20.98% 2598
Transport, Storage and 10-19 50 6.24% 567 70.79% 184 22.97% 801
%g;m“;iatﬁi% 20-49 165|  26.57% 370,  59.58% 86|  13.85% 621
ET e ¥ SR
PR 50-99 20 13.07% 123 80.39% 10 6.54% 153
Total S8 235 14.92% 1060  67.30% 280  17.78% 1575
Fingnce, Insur_ance, Real Estate and 10-19 269 23.49% 589 51.44% 287 25.07%| 1145
i“g;nes;isﬁirv'iis%é e 20-49 168  17.39% 701 72.57% o7  10.04% 966
A Wb~ SR R 73
1 50-99 20 6.43% 158 50.80% 133 42.77%) 311
Total S8 4571 18.87% 1448 59.79% 517 21.35% 2422
Com_munity, Social and Personal 10-19 184 20.72% 317 35.70% 387 43.58% 888
ifg'ce‘; I 20-49 187  21.57% 497  57.32% 183 21.11% 867
LA R ] £l
ﬁ ! 50-99 60 18.52% 104 32.10% 160) 49.38%) 324
Total & 431 20.73% o18]  44.16% 730  35.11% 2079
All 10-19 1774 18.73% 5988  63.22% 1710  18.05% 9472
e 20-49 1584 20.87% 4320 56.91% 1687 22.22% 7591
50-99 381 16.13% 1102 46.66% 879 37.21% 2362
Total 550 3739  19.25% 114100  58.74% 4276  22.01% 19425
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Table9.23M : Preferred Medium of Instruction of Management Training for Managers by Principal Line of Business by Employment Size
$.923M : JEE A FIEH RO

. Bi-lingual Bi-lingual
Principal Line of Business Emplgyment Ca;ﬁgese Pffgj’#a EE}?,I,-L? " ﬁg""?i’ En(’;ILs_h) ggﬂl""ﬂh“f,afng',ii'? O;hgs Total
= E@;’;’g f'zf 5 f r fi ] "'4KDU (Pqﬁ/%?ﬂ) "'4KDU (?fiﬂf?ﬂ/%ﬁ) ?F‘»@V—
RIS e No. . No. . No. . No. , No. , No. .
pat] " pmee] Y pmge| % pmmen|  * 0 [pmee] Y [pmee] %

Manufacturing 10-19 343 53.51% 0 0.00% 49 7.64% 216 33.70%) 33 5.15%| 0 0.00%| 641
g 20-49 131 37.75% 0 0.00% 66 19.02% 149 42.94% 0 0.00%)| 1 0.29%) 347
50-99 88 43.78% 0 0.00%) 0 0.00% 113 56.22%) 0 0.00% 0 0.00%| 201

Total s 562  47.27% 0 0.00% 115 9.67% 478 40.20% 33 2.78% 1 0.08% 1189

Electricity, Gas and Water 10-19 2| 100.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 2
A T RS 20-49 1| 100.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%) 1
Total s 3 100.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 3

Construction 10-19 231 63.11% 0 0.00% 0 0.00% 135 36.89% 0 0.00%)| 0 0.00%) 366
HE 20-49 261 85.86% 0 0.00% 33 10.86% 10, 3.29%) 0 0.00%) 0 0.00%) 304
50-99 31 28.97%) 0 0.00% 0 0.00% 76 71.03%) 0 0.00%| 0 0.00%) 107

Total H4gt 523  67.31% 0 0.00% 33 4.25% 221  28.44% 0 0.00% 0 0.00% 777

Wholesale, Retail and Import/Export Trades 10-19 1746 42.95% 0 0.00% 200 4.92% 1710 42.07%| 250 6.15% 159 3.91% 4065
FHAEE S 20-49 1262  36.38% 99 2.85% 170 4.90%) 1537 44.31% 318 9.17% 83 2.39%) 3469
50-99 295 36.46% 0 0.00%) 0 0.00% 444 54.88%) 50 6.18%) 20 2.47%) 809

Total g 3303  39.59% 99 1.19% 370) 4.43% 3691  44.24% 618 7.41% 262] 3.14% 8343

Restaurants and Hotels 10-19 692 71.64% 0 0.00% 50 5.18% 214 22.15% 10 1.04% 0 0.00%) 966
AP 20-49 7000 80.92% o  0.00% of  000% 132 15.26% 33 3.82% of  0.00% 865
50-99 280 69.48%) 0 0.00% 10 2.48% 113 28.04%) 0 0.00%| 0 0.00%| 403

Total s 1672  74.84% 0 0.00% 60 2.69% 459  20.55% 43 1.92% 0 0.00% 2234

Transport, Storage and Communication 10-19 601 75.03%) 0 0.00% 50) 6.24% 100 12.48%| 50 6.24%) 0 0.00%) 801
M~ fE 20-49 283 41.74% 0 0.00% 44 6.49% 275 40.56% 0 0.00%| 76 11.21%| 678
50-99 93 60.78%) 0 0.00% 10 6.54% 40 26.14%) 10| 6.54%)| 0 0.00%) 153

Total a8t 9771  59.87% 0 0.00% 104 6.37% 415 25.43% 60 3.68% 76 4.66% 1632

Finance, Insurance, Real Estate and 10-19 387 35.37% 0 0.00% 100 9.14% 506 46.25% 51 4.66%) 50 4.57%) 1094
Business Services 20-49 247 24.72%) 0 0.00% 179 17.92% 507 50.75%) 33 3.30%) 33 3.30%) 999
LA e SRR I 50-99 114 32.11% 0 0.00% 64  18.03% 138 38.87% 30 8.45% 9 2.54% 355
Total g 748  30.56% 0 0.00% 343 14.01% 1151  47.02% 114] 4.66% 92 3.76% 2448

Community, Social and Personal Services 10-19 434 46.67% 0 0.00% 33 3.55% 453 48.71% 0 0.00% 10 1.08%) 930
S (R L 1287 20-49 546 53.69% 0 0.00% 43 4.23% 302 29.70%| 10 0.98%) 116 11.41% 1017
50-99 200 38.99% 0 0.00%) 0 0.00% 263 51.27%) 10 1.95% 40 7.80%) 513

Total J4gt 1180  47.97% 0 0.00% 76 3.09% 1018  41.38% 20 0.81% 166 6.75% 2460

All 10-19 4436 50.04% 0 0.00% 482 5.44% 3334 37.61%| 394 4.44% 219 2.47% 8865
i 20-49 3431 44.67% 99 1.29% 535 6.97% 2912 37.92% 394 5.13%| 309 4.02% 7680
50-99 1101 43.33% 0 0.00% 84 3.31% 1187 46.71%| 100) 3.94%| 69 2.72%) 2541

Total Jugr 8968  46.99% 99 0.52% 1101 5.77% 7433 38.94% 888 4.65% 597| 3.13% 19086
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Table9.23S: Preferred Medium of Instruction of Management Training for Supervisorsby Principal Line of Business by Employment Size

#0.235 : L - FYAR [BRORIRER
. Bi-lingual Bi-lingual
L . . Employment Cantozese PLﬁgr}gﬂua Ef,glfh (Cantonese / English) | (Putonghua / English) Othfers
Principal Line of Business - ?'u‘f‘l e i e = =y | e e = iy Total
il Size SR (# up/ | S Uﬁlpfl/ﬂ\'ﬂ[!) S
= 7. — ’. ARIES
! FiT MHp No. No. No. No. No. No.
e 0 o [ e 0 e 0 e 0 \ ey 0,
et | % |t % (pmwent| % pmser| % gt % [pmegerr| %

Manufacturing 10-19 475 64.19% 0 0.00%) 49 6.62%%) 183 24.73% 33 4.46% 0 0.00% 740
Hig 20-49 131 37.75%) 0 0.00% 66 19.02%) 149 42.94% 0 0.00% 1 0.29%) 347
50-99 88 43.78% 0 0.00%) 0 0.00% 113 56.22%) 0 0.00% 0 0.00% 201

Total ZEr 694  53.88% 0 0.00% 115 8.93% 448 34.55% 33 2.56% 1 0.08% 1288

Electricity, Gas and Water 10-19 2| 100.00%) 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 2
R RS 20-49 1 100.00% 0 0.00% 0 0.00%] 0 0.00% 0 0.00%] 0 0.00% 1
Total SEr 100.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 3

Construction 10-19 282 77.05%) 0 0.00% 0 0.00%) 84 22.95% 0 0.00%) 0 0.00%] 366
HG 20-49 204 96.71% 0 0.00% 0 0.00%] 10 3.29% 0 0.00%] 0 0.00% 304
50-99 42 35.59%) 0 0.00% 0 0.00%) 76 64.41% 0 0.00% 0 0.00% 118

Total SHEr 618  78.43% 0 0.00% 0 0.00% 1700 21.57% 0 0.00% 0 0.00% 788

Wholesale, Retail and Import/Export Trades 10-19 2096 48.56%) 0 0.00% 50 1.16%] 1761 40.80% 250 5.79%) 159 3.68%) 4316
Bt LGN 20-49 1462 40.95% 99 2.77% 170 4.76% 1404  39.33% 352 9.86%) 83 2.320) 3570
50-99 335 40.90%) 10 1.22%) 0 0.00% 414 50.55%) 40, 4.88% 20 2.44%) 819

Total s 3893  44.72% 109 1.25% 220) 2.53% 3579  41.11% 642) 7.38% 262 3.01% 8705

Restaurants and Hotels 10-19 940) 77.43%) 0 0.00% 50 4.12%) 214 17.63% 10 0.82% 0 0.00% 1214
AP 20-49 783 82.50% 0 0.00% 0 0.00% 132 13.92% 33 3.48% 0 0.00% 948
50-99 363 83.26% 0 0.00%) 10 2.29%) 63 14.45%) 0 0.00% 0 0.00% 436

Total SR 2086  80.29% 0 0.00% 60) 2.31% 409  15.74% 43 1.66% 0 0.00% 2598

Transport, Storage and Communication 10-19 601 75.03% 0 0.00%) 50 6.24%) 50 6.24%) 100 12.48%) 0 0.00%) 801
I R R 20-49 226  36.39% 0 0.00%] 44 7.09%] 275  44.28% 0 0.00% 76 12.24% 621
50-99 93 60.78%) 0 0.00%] 10 6.54%) 40 26.14%) 10 6.54% 0 0.00% 153

Total 57 9200  58.41% 0 0.00% 104 6.60% 365  23.17% 110 6.98% 76, 4.83% 1575)

Finance, Insurance, Real Estate and 10-19 387 33.80%) 0 0.00%) 100 8.73% 506 44.19% 51 4.45%) 101 8.829) 1145
Business SiW'Cés I 20-49 281 29.09% 0 0.00%) 145 15.01%) 507 52.48%) 33 3.42%) 0 0.00% 966
L0~ ol - SRR g Y 50-99 114 36.66% 0 0.00% 30 9.65% 138 44.37% 20 6.43% 9 2.89% 311
Total g 782 32.29% 0 0.00% 278 11.35% 1151  47.52% 104 4.29% 110 4.54% 2422)

Community, Social and Personal Services 10-19 385 43.36%| 0 0.00% 0 0.00% 503 56.64% 0 0.00% 0 0.00% 888
T Wl“?’f ot AR 20-49 530 61.13%) 0 0.00% 43 4.96%| 234 26.99% 10, 1.15% 50, 5.77% 867
50-99 130 40.12%) 0 0.00% 0 0.00%) 164 50.62% 10 3.09% 20 6.17% 324

Total S 1045  50.26% 0 0.00% 43 2.07% 001  43.34% 20, 0.96% 70 3.37% 2079

All 10-19 5168 54.56% 0 0.00%) 299 3.16% 3301 34.85%) 444 4.69%) 260 2.74%) 9472
R 20-49 3708 48.64%| 99 1.30% 468 6.14% 2711 35.56% 428 5.61%) 210 2.75% 7624
50-99 1165 49.32% 10 0.42%) 50 2.12%) 1008 42.68% 80 3.39% 49 2.07%) 2362

Total st 10041  51.60% 109 0.56% 817 4.20% 70200  36.08% 952 4.89% 519 2.67% 19458
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Table 9.24M : Average Weighted Scores of Likeliness of L earning Approachesto Be Adopted for Managersin the Next Three Yearsby Principal Line of Buainess by Employment Size
RO24M : W F EI A S B0 SRS T YD

Self-learning | Action learning Computer-based
. Traditional using company | through work- / Web-based Mentoring /
. Reading ] . . . L .
. . . Employment No. of Firms classroom Small group learning related projects Distance- learning/ Individual coaching
Principal Line of Business - N management L [ . . . e Others
Ry Size Lﬂ'?ﬁ&;ﬁ material lectures training resources centre ﬂiﬁﬁ s learning E-learning tutored learning | f! r'Fu,qE:l M E oy
. 14 » a 2 sk fs =4 ot g il .| oy + - =] g C| [=1ved fi=s A o S et -
: 7 AN e B! BT el R APIBSREC R | 2 R B H AT (EID/I A (o e O '
B AR e = = F.ﬁgﬁglﬂm P i = F?Wﬁzﬁ
EEFIE FHE e
Manufacturing 10-19 691, 2.96 2.91] 2.75 1.86 3.06 2.58 3.32 3.52 411 NA
Wiy 20-49 357 2.95 2.39 2.20 1.65 2.77 1.93 3.37 2.38 3.22 NA
50-99 201, 2.51 2.55 2.70 1.99 2.79 1.74 2.28 3.21] 3.23 NA
Total g 1,249 2.88 2.71 2.59 1.82) 2.93 2.26 3.17 3.14) 3.72 NA
Electricity, Gas and Water 10-19 1 1.00 1.00 1.00 1.00) 1.00) 1.00 1.00] 1.00] 3.00 NA
B R 20-49 1 1.00 1.00 6.00 1.00) 1.00) 1.00 1.00 1.00 1.00 NA
Total 8 2 1.00 1.00 3.50 1.00 1.00 1.00 1.00 1.00 2.00 NA
Construction 10-19 417 3.31 2.82 2.66 1.48 4.12 2.57 2.90 2.78 4.08 NA
G 20-49 304 3.24 3.31 3.18 2.26 3.61] 2.21] 2.49 3.03 432 NA
50-99 107, 3.60 2.27 2.21 1.91 2.61 1.50) 2.28 2.08 231 6.00
Total SHBr 828 3.32] 2.93 2.79 1.82) 3.74 2.30 2.67 2.78 3.94| 6.00
Wholesale, Retail and Import/Export Trades 10-19 3,956 2.77 3.07 3.15 1.90 2.98 2.38 2.53 2.72 3.98 NA|
%ﬁhﬁ R 20-49 3,536 3.17 3.19 3.23 1.83 331 2.53 2.96 2.93 3.94 NA
50-99 809 3.36 3.41 3.73 2.61 3.54 2.79 3.33 3.19 4.23 NA
Total JEY 8,301 3.00 3.15 3.24 1.94 3.18 2.48 2.79 2.85 3.99 NA|
Restaurants and Hotels 10-19 1,049 3.19 2.65 3.28 2.07 3.07 1.96] 2.29 3.12 475 NA
A 20-49 865 2.66 2.27 3.56 2.21] 2.95 1.55] 1.85] 2.77 4,54 NA
50-99 403 3.68 3.21 3.70 2.49 3.40) 2.27, 2.61] 3.83 4.89 NA|
Total S 2,317 3.08] 2.61 3.46 2.19 3.08 1.86 2.18 3.12 4.69 NA
Transport, Storage and Communication 10-19 701 2.59 2.50 2.67 1.81 2.83 1.81 2.62 2.33 3.95 NA|
L]~ R 20-49 578 3.42 4.06 3.28 231 413 229 3.17 3.07 4.40 NA|
50-99 153 3.67 3.45 3.71 2.13 4.37 2.33 2.59 3.84 4.89 NA
Total g 1,432 3.04 3.23 3.02 2.05 352 2.06 2.84 2.79 4.23 NA
Finance, Insurance, Real Estate and 10-19 1,279 3.45 3.25 321 2.76 3.17 2.50 3.05 2.94 3.63 NA
Business Services 20-49 966, 391 2.93 3.10 2.1 2.96 3.07 3.66 2.74 413 NA
A
LI B e R 50-99 345 391 414 3.48 2.97 4.29 3.35 421 353 4.20 NA|
Total g 2,590 3.6 3.25) 3.21 2.55 3.24 2.83 343 2.94] 3.90 NA
Community, Social and Personal Services 10-19 754 3.15 2.96 2.96 242 3.27 2.68 3.00 2.98 3.01] NA|
G Wiﬁﬁ” Mt~ A5 20-49 817 2.94 3.54 3.37 2.40) 2.82 2.04 2.69 2.97 3.91 NA
50-99 333 3.55 3.83 3.79 2.45 3.37 2.41 3.05 2.80 3.73 NA
Total ;g 1,904 3.13 3.37 3.28 2.42 3.09 2.36 2.88 2.94) 3.52 NA
All 10-19 8,848 2.97 2.97 3.07 2.06 3.09 2.35 2.70 2.85 3.95 NA
i 20-49 7,424 3.19 3.12 3.22 2.02 3.22 2.37 2.91 2.88 4,05 NA
50-99 2,351 3.48 3.42 3.54 2.50 3.55 2.55 3.11] 3.29 4.14 6.00
Total g 18,623 3.13] 3.08] 3.19 2.10 3.20 2.38 2.84] 2.92 4,01 6.00
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Table9.24S: Average Weighted Scores of Likeliness of L earning Approachesto Be Adopted for Supervisrosin the Next Three Yearsby Principal Line of Buainess by Employment Size
29248 1 L * e TS BRSO E YR

Self-learning | Action learning Computer-based
‘ Reading Traditional using company through Wgrk- _ /Web—_based - Mentor_ing/
oo . . Employment No. of Firms classroom Small group learning related projects Distance- learning / Individual coaching
Prmupal\Lme O,f Business i b management lectures trainin resources centre | 37 Y= learnin E-learnin tutored learnin TPATEED & EY Others
R Siee | WEER | materiar | e aning ces centre | Ak A | leaming aming | werealearning IR 4
(AN get! TRV R A 'J\n:;i?ﬁn *IJ“I%@ Jﬁﬂ‘ - [EEREpE #H ??? Gl *‘l?ﬂ’q/ G0 IE s etk
e P %?»’ﬂi’h‘wlw e e s ?EFFFE@“
EEEIE S e

Manufacturing 10-19 691 2.89 2.84 2.75) 1.90, 3.01 2.58 3.32 3.37 4,07, NA|
Eiben 20-49 357 2.95 2.39 2.20) 1.65) 2.68 1.93, 3.28 2.38 3.4 NA|
50-99 201 2.51] 2.55 2.70) 1.99 2.79 1.74 2.28 3.21] 3.23 NA|

Total sEHEF 1249 2.84 2.67| 2.59 1.85 2.88| 2.26| 3.14) 3.06 3.74) NA

Electricity, Gas and Water 10-19 1 1.00 1.00) 1.00) 1.00] 1.00 1.00) 1.00) 1.00) 4.00 NA|
o T SR 20-49 1 1.00 1.00 6.00 1.00 1.00 1.00 1.00 1.00 1.00 NA
Total g 2 1.00 1.00 3.50 1.00) 1.00] 1.00 1.00 1.00) 2.50 NA|

Construction 10-19 417 2.86 3.43 2.90) 1.48] 4.12 2.17 2.45] 3.27| 4.16) NA|
gt 20-49 304 3.24 331 3.8 2.26 3.61 221 249 3.03 453 NA
50-99 107| 3.50 2.27 2.58 1.91] 2.61 1.50) 2.28 2.46 2.78 6.00

Total SEEF 828| 3.08| 3.23 2.9 1.82) 374 2.10 2.44 3.08 4.12 6.00

Wholesale, Retail and Import/Export Trades 10-19 3956 2.76 3.08 3.21 1.93 2.96 2.36 2.50 2.70) 4.09 NA|
Fp A 20-49 3536 3.11 3.14 3.36 1.84 3.33 2.45 2.88) 2.91 4.04 NA|
50-99 809 3.36, 3.47 3.88 2.73 3.61] 2.71 3.32) 3.28 4.47 NA|

Total 4B 8301 2.96| 3.14| 3.34 1.97] 3.18 2.43 2.74 2.84 4.11| NA]

Restaurants and Hotels 10-19 1049 3.05 2.65 3.28 2.07| 3.16 1.96) 2.20 3.12) 4.70 NA|
S i 20-49 865 2.66 2.27 3.56 2.21) 2.95 155 1.82 277, 4.65 NA
50-99 403 3.66, 3.33 3.70 2.46) 3.69 2.27, 2.59 3.86) 4.75 NA|

Total g 2317 3.01 263 3.46 2.19 3.18 1.86 2.12 3.12 4.69 NA

Transport, Storage and Communication 10-19 701 2.59 2.50 2.62) 1.81] 2.83 1.81] 2.62 2.33 4,02 NA
I R 20-49 578 3.42 4.06 3.28 231 413 2.29 3.17 3.07 4.40 NA
50-99 153 3.54 3.52 3.71] 2.13 4.30 2.33 2.59 3.84 4.89 NA|

Total SEEF 1432 3.03] 3.24) 3.00 2.05 351 2.06 2.84 2.79 4.27| NA|

Finance, Insurance, Real Estate and 10-19 1279 3.47 3.28 3.24 2.76 3.20 253 3.08 2.92) 3.6 NA
Business Services 20-49 966 3.77 2.97 3.10 2.11] 2.92 2.86 3.66 2.84 414 NA
SR lE - R R 50-99 345 3.91 3.97 3.31 3.00 423 3.35 4.16 3.42 417 NA
Total g 2590) 3.64 3.25 3.20 2.55 3.23 2.76 3.44) 2.96 3.88 NA]

Community, Social and Personal Services 10-19 754 3.21] 2.95| 2.96] 2.42] 3.30 2.68| 2.99 2.91] 3.06] NA
B R G T 20-49 817 292 355 339 2.38 2.78 2,07 2.66 2.97 3.9 NA
50-99 333 3.31] 3.56 3.64 2.65) 3.23 2.14) 2.90) 2.7 3.73 NA|

Total MBS 1904} 3.11 3.31 3.26 2.44 3.06 2.32 2.83 2.90 3.54 NA]

All 10-19 8848 2.94 3.00 3.11] 2.08 3.09 2.33 2.66 2.85) 4.00 NA|
e 20-49 7424 3.14 3.10 3.28 2.02) 3.22 2.31 2.86 2.88 4.13 NA|
50-99 2351 3.43 3.40 3.56 2.57| 3.59 2.48 3.07 3.3 4.21] 6.00]

Total JEEF 18623 3.08 3.09 3.23 2.12) 3.21 2.34 2.79 2.92) 4,08 6.00




Table9.25: Average Number of Training Days Provided to Manager ¥Supervisorsin the Last Twelve Months
by Principal Line of Business by Employment Size

2925 ¢ §F -  EEEEEL B SR T g

) »Iio\rli Less, tr;n 9;5 day 0;5 ga)i\- 1 gay More ;h;\;yi day - More tl]ap S:Jays
Principal Line of Business Empé(i);/?ent FEHET P T %1{5}* EIDR = Total
> R fi g | No- No. No. No. No. i
IFUFEE) o |IPTAREE] oy |IPTEER]  op  |IPVEIER| o [IPVREER] o
Fl F! F Fl F!

Manufacturing 10-19 442| 55.95% of 0.00%| 50 6.33% 149 18.86%| 149 18.86% 790
i 20-49 193| 54.06% 33| 9.24%| 65 18.21% 66| 18.49% 0| 0.00% 357,
50-99 103| 51.24% 0| 000%| 30| 14.93%| 49| 24.38% 19|  9.45% 201

Total sggr|  738] 54.75% 33 2.45%| 145 10.76%| 264 1958%| 168 12.46%| 1348

Electricity, Gas and Water 10-19 3| 100.00% of 0.00% of 0.00% o 0.00% 0| 0.00% 3
T RS 20-49 0 ol 000% o 000% 1/100.00% 0 0.00% 1
Total 5EEr 3| 75.00% o 000% o 0.00% 1| 25.00% of 000% 4

Construction 10-19 136| 32.61%| 11 2.64%| 84 20.14%| 135 32.37%| 51| 12.23% 417
i 20-49 53| 17.43% 76| 25.00%| 33| 10.86%| 132| 43.42% 10| 3.29% 304
50-99 100  8.47% 33| 27.97%| 54 45.76% 21| 17.80% 0| 0.00% 118

Total 5| 199 23.72%| 120 14.30%| 171] 20.38%|  288] 34.33% 61 7.27% 839

Wholesale, Retail and 10-19 2289| 51.45%| 250 5.62%| 734 16.50%| 817| 18.36%| 359 8.07%| 4449
L"lf;ortfgﬂlt,?adles 2049 | 1420 3834% 253 683%| 553 1493% 785 21.19%| 693 18.71% 3704
FhRE 50-99 143 17.46%| 43| 525%| 73| 8.91%| 316| 38.58%| 244] 29.79%] 819
Total sBr| 3652 42.93%| 546 6.09%| 1360 15.16%| 1918 21.38%| 1296| 14.44%| 8972

Restaurants and Hotels 10-19 802| 60.30%| 132| 9.9206| 99| 7.44%| 231 17.37%| 66| 4.96% 1330
AP 20-49 429 45.25%| 82| 8.65%| 116 12.24%| 66| 6.96%| 255 26.90% 948
50-99 113| 25.92% 20| 459%| 70| 16.06% 50| 11.47%| 183 41.97% 436

Total sgr| 1344] 49520%| 234 862%| 285 1050%| 3470 1279%| 504 1857%| 2714

Transport, Storage and 10-19 768 76.72%| 100[ 9.99%| 50| 5.00% 0 0.00% 83| 8.20% 1001
Communication 20-49 243 3370%| 10| 1.39% o 000%| 66 915%| 402 55760 721
R G 50-99 30| 19.61% 10| 6.54% 10| 6.54% 53| 34.64% 50| 32.68% 153
Total sggr| 1041 555200 1200 6.40% 60| 3.20%| 119 6.35%| 535 2853%| 1874

Finance, Insurance, Real Estate 10-19 555 41.73%| 134 10.08%| 84| 6.32%| 151 11.35%|  406| 30.53%| 1330
and Business Services | 2049 34| 38.44%| 33| 3.30%| 154| 154200 199 19.92% 229| 22.920 999
SR e R PRI 5000 64| 15.13%| 10| 2.36%| 94| 22229 84 19.86%| 171 40.43% 423
Total 58| 1003 36.45%| 177] 6.43%| 332 12.06%| 434 1577%| 806 29.29%| 2752

Community, Social and Personal 10-19 350| 31.42% o| 000% 50| 4.49% 110 9.87%| 604 54220 1114
;f%;"ﬁe% ST 20-49 202 18.93%| 183 17.15%| 33| 3.00%| 344 3224%| 305 28.58% 1067
N i ? 50-99 49| 9.21%| 40| 75200 100| 18.80%| 174 32.71%| 169| 31.77% 532
Total sgegr| 601 22.15%| 223 8.22%| 183 6.75%| 628 23.15%| 1078 39.73%| 2713

All 10-19 5345| 51.23%| 627| 6.01%| 1151 11.03%| 1593| 15.27%| 1718 16.47%| 10434
Usi 20-49 2924 36.09%| 670| 8.27%| 954 11.78%| 1659 20.48%| 1894| 23.38%| 8101
50-99 512| 19.09%| 156| 5.8200| 431| 16.07%| 747] 27.85%| 836| 31.17%| 2682

Total sggr| 8781 41.39%| 1453 6.85%| 2536 11.95%| 3999 18.85%| 4448 20.96%| 21217
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Table 9.26M : Assistanace/Support the HK SAR Government and Related Organisatons Should Provide
in Promoting Management Trainin to Managers by Principal Line of Business by Employment Size

£9.26M 1 FHEY BRSSO TR ~ VIR 2 318

Offer free /
Provide funding to | subsidised training | Provide training Others
companies courses advice '
Principal Line of Business Employment {4 i v & <5 | 4R s,/ X AR B Total
. - Size J 2 .
EE €3 b kg L T Rl
F= d No. No. No. No.
[}t % [FITd % [FI % [FI%d %
B! B! B! B!
Manufacturing 10-19 350| 51.95%| 415  60.06% 50| 7.24% 0  0.00% 691
[
i 20-49 215]  60.22%|  292| 81.79% 84 23.53% 0  0.00% 357
50-99 171]  85.07% 162|  80.60% 10|  4.98% 0  0.00% 201
Total SEEr 745 59.65% 869 69.58% 144  11.53% o 0.00% 1249
Electricity, Gas and Water 10-19 0 0.00% 2| 100.00% 0.00% 0 0.00%) 2
o R 20-49 0.00% 1| 100.00% 0.00% of  0.00% 1
Total SEEr 0.00% 3 100.00% 0.00% o 0.00% 3
Construction 10-19 77| 18.47%|  333| 79.86%| 118 28.30% 0 0.00% 417
HE 20-49 120|  42.43%| 218 71.71% 66| 21.71% 0  0.00% 304
IFJ.
50-99 53  49.53% 74 69.16% 33| 30.84% 0  0.00% 107
Total SEBr 259  31.28% 625  75.48% 217 26.21% o 0.00% 828
Wholesale, Retail and Import/Export 10-19 2589 63.96%| 2554 63.09% 267 6.60% 50 1.24% 4048
Trades 20-49 1858 52.06%| 2521 70.64%|  496] 13.90% 0  0.00% 3569
T
TSk 50-99 550| 67.99%| 675 83.44%|  126| 15.57% 0  0.00% 809
Total sEgr | 4997 59.30%| 5750 68.24% 889 10.55% 50  0.59% 8426
Restaurants and Hotels 10-19 348 33.17%|  768| 73.21%|  148] 14.11% 0 0.00% 1049
ARl 20-49 219 25.32%|  706| 81.62%|  169| 19.54%| 76|  8.79% 865
50-99 200] 49.63%| 333 82.63% 30| 7.44% 43| 10.67% 403
Total SEEr 767] 33.10%| 1807 77.99% 347 14.98% 119]  5.14% 2317
Transport, Storage and 10-19 435 51.120%]  617] 72.50%|  117] 13.75% 0.00% 851
Communication 20-49 4740 69.91%|  320] 47.20% 93 13.72% 0.00% 678
S ~ G 9 0 0 9
50-99 103 72.03%| 123] 86.01% 20|  13.99% 10|  6.99% 143
Total s | 10120 6053%| 1060] 63.40% 230 13.76% 100 060% 1672
Finance, Insurance, Real Estate and 10-19 454  37.99% 943| 78.91% 185 15.48% 0 0.00%) 1195
Business Services 20-49 695 69.57%| 682 6827%|  139] 13.91% 33| 3.30% 999
ZEh ~ RIGE ~ B2 VT R
SN NS R 50-99 255  60.28%|  316| 74.70% 88|  20.80% of 0.00% 423
Total g | 1404 5365%| 1941 74.17% 412 15.74% 33 1.26% 2617
Community, Social and Personal 10-19 569] 61.18% 696] 74.84% 3201 34.41% 0 0.00% 930,
Services 20-49 648 63.72%| 894 87.91%| 193] 18.98% 0.00% 1017
T s
50-99 209| 58.28%| 463 90.25%|  120| 25.15% 10|  1.95% 513
Total EEr | 1516] 61.63%| 2053 83.46% 642  26.10% 100 041% 2460
All 10-19 4831] 52.61%| 6328] 68.91%| 1205 13.12% 50|  0.54% 9183
[ 20-49 4238| 54.40%| 5634] 72.3200] 1240 15.92%|  109|  1.40% 7790
50-99 1631 62.75%| 2146| 8257%|  436| 16.78% 63  2.42% 2599
Total g | 10700] 54.67%| 14108 72.08%| 2881 14.72% 222 1.13% 19572
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Table9.26S: Assistanace/Support the HKSAR Government and Related Organisatons Should Provide
in Promoting Management Trainin to Supervisorsby Principal Line of Business by Employment Size

20265 : PP L IR AIA TR * HTrR R e, VI8

Offer free /
Provide fum_jing to | subsidised training | Provide Fraining Others
Employment ’jj(f‘T pj:"es ot H 7S?Erse«i‘" IN) o aEV;E i Hps
Principal Line of Business Sive HHEDE B ?ﬂ%;iggﬂﬁ AR AL Total
2RI e it B
I 280 [ No. No. No. No.
I % [t % [t % [t %
Het! Bet! B! B!
Manufacturing 10-19 458| 57.97% 465| 58.86% 100  12.66% 0 0.00% 790
Wi 20-49 215  60.22% 292  81.79% 84| 23.53% 0 0.00% 357
50-99 171| 85.07% 162 80.60% 10|  4.98% 0 0.00% 201
Total g 844 62.61% 919| 68.18% 194 14.39% of 0.00% 1348
Electricity, Gas and Water 10-19 0 0.00% 2| 100.00% 0.00% 0 0.00%
T R 20-49 0.00% 1| 100.00% 0.00% 0 0.00%
Total sEEs 0| 0.00% 3| 100.00% 0.00% of 0.00%
Construction 10-19 771 18.47% 333  79.86% 118 28.30% 0 0.00% 417
HH 20-49 129  42.43% 218  71.71% 66| 21.71% 0 0.00% 304
50-99 53|  44.92% 85| 72.03% 33| 27.97% 0 0.00% 118
Total JEEE 259 30.87% 636 75.80% 217|  25.86% of 0.00% 839
Wholesale, Retail and Import/Export 10-19 2739 63.71%| 2755 64.08% 317 7.37% 50 1.16% 4299
Trades . 20-49 1908| 51.51%| 2623 70.82% 512| 13.82% 0.00% 3704
%Fg'ﬁﬁmu H 50-99 560 68.38% 695 84.86% 136 16.61% 0.00% 819
0 0 0 0
Total sg |  5207] 59.029%| 6073 68.84% 965 10.94% 50 0.57% 8822
Restaurants and Hotels 10-19 497| 37.37% 949  71.35% 197| 14.81% 0 0.00% 1330
AF M 20-49 219| 23.10%| 789 8323%| 169| 17.83% 76|  8.02% 948
50-99 150  34.40% 366 83.94% 30 6.88% 43 9.86% 436
Total g 866| 31.91%( 2104| 77.52% 396 14.59% 119 4.38% 2714
Transport, Storage and 10-19 485  56.99% 567| 66.63% 117  13.75% 0.00% 851
ggmmugitigti(’)[ 20-49 457|  73.59% 313  50.40% 126  20.29% 0.00% 621
AL - R 50-99 113 79.0206| 113 79.02% 10| 6.99% 10| 6.99% 143
Total fgy | 1055 65.33% 993 61.49% 253 15.67% 10 0.62% 1615
Finance, Insurance, Real Estate and 10-19 505  40.53% 943  75.68% 185 14.85% 0 0.00% 1246
BUSINesS SeVICES i | 209 662| 6853%| 649| 67.18%| 139| 1439%| 33|  3.42% 966
S il PR R 50-99 235| 62.01%| 316 83.38% 54| 14.25% ol  0.00% 379
Total gy | 1402 54.11%| 1908 73.64% 378 14.59% 33 1.27% 2591
Community, Social and Personal 10-19 543 57.89% 704  75.05% 327| 34.86% 0.00% 938
Services B 20-49 481|  55.48% 777|  89.62% 176|  20.30% 0.00% 867
T 'ﬁ A 50-99 190 56.89% 314  94.01% 60| 17.96% 10 2.99% 334
Total sg | 1214] 56.76%| 1795 83.92% 563 26.32% 10 0.47% 2139
All 10-19 5304 53.72%| 6718| 68.04%| 1361| 13.79% 50 0.51% 9873
LS 20-49 4071 52.41%| 5662| 72.89%| 1272| 16.37% 109 1.40% 7768
50-99 1472| 60.58%| 2051 84.40% 333 13.70% 63 2.59% 2430
Total sgr | 10847 54.04%| 14431 71.90%| 2966 14.78% 222 111% 20071
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Table 9.27 - Previous Application for the SME Training Fund by Principal Line of Business by Employment Size

2027 - EA IS THIT SEBTEE

Never heard of

| Yes No j HIEE (I
Principal Line of Business Employment T 12E 4¥%J;’” Total
N ]EZIEI;{’%? Size eT-NETE S
= I AN T No. No. No.
o 0, S 0, e 0,
[F g ! B At % || %
Manufacturing 10-19 33 4.18% 526|  66.58% 231 29.24% 790
Hig 20-49 0 0.00% 231 64.71% 126 35.29% 357,
50-99 10 4.98% 98 48.76% 93 46.27% 201
Total 58 43 3.19% 855  63.43% 4500 33.38% 1349
Electricity, Gas and Water 10-19 1 33.33% 2 66.67% 0.00% 3
ofe R SREERR
ORNERR A Cens 20-49 0 0.00% 1|  100.00% 0.00% 1
Total g 1| 25.00% 3 75.00% 0 0.00% 4
Construction 10-19 0 0.00% 231 55.40% 186]  44.60% 417
5 20-49 96 31.58% 109 35.86% 99 32.57% 304
50-99 33 27.97% 85 72.03% 0 0.00% 118
Total 5EgY 129  15.38% 425 50.66% 285 33.97% 839
Wholesale, Retail and Import/Export 10-19 433 9.73% 2931 65.88% 1085 24.39% 4449
Trades 20-49 494  1334%| 2150 58.05%|  1060|  28.62% 3704
FEMAU
f 50-99 79 9.65% 616 75.21% 124 15.14% 819
Total 5EgY 1006  11.21% 5607  63.50% 2269  25.29% 8972
Restaurants and Hotels 10-19 0 0.00% 918 69.02% 412 30.98% 1330
AT
A 20-49 43 4.54% 686 72.36% 219 23.10% 948
50-99 83 19.04% 250 57.34% 103 23.62% 436
Total g 126 4.64% 1854 68.31% 734 27.04% 2714
Transport, Storage and Communication 10-19 166 16.58% 734 73.33% 101 10.09% 1001
\‘Ek’ =2 ’ﬁ'f‘i},j;’,%’”é_(
ST ~ 5 20-49 169 23.44% 502 69.63% 50 6.93% 721
50-99 0 0.00% 133 86.93% 20 13.07% 153
Total g 335  17.87% 1369  73.01% 171 9.12% 1879
Finance, Insurance, Real Estate and 10-19 153 11.50% 758 56.99% 419 31.50% 1330
Business SeVISS e 20-49 1000  10.01% 713 71.37% 186  18.62% 999
S R 50.99
20 4.73% 339 80.14% 64 15.13% 423
Total 35 273 9.92% 18100  65.77% 669  24.31% 2752)
Com_munity, Social and Personal 10-19 50 4.49% 804 72.17% 260 23.34% 1114
Sevices 20-49 10 0.94% 8470 79.38% 2100 19.68% 1067
ELE L 50-99
- 10 1.88% 452 84.96% 70 13.16% 532
Total sEg 70 2.58% 2103]  77.52% 540  19.90% 2713
All 10-19 836 8.01% 6904 66.17% 2694 25.82% 10434
il
L 20-49 912 11.26% 5239 64.67% 1950 24.07%) 8101
50-99 235 8.76% 1973 73.56% 474 17.67% 2682
Total 55 1983 9.35%| 14116  66.53% 5118]  24.12% 21217
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Table9.28 : Knowing about the Institute of Professional Education and Knowledge
by Principal Line of Business by Employment Size

£.0.28 1 SIEEISBHIVED

Yes No
Principal Line of Business Employment £ e Total
ey Size P
ERE &5 e No. ] No. o e
- [T T ! % [T ! %
Manufacturing 10-19 50 6.33% 740 93.67% 790
Hhn 20-49 98 27.45% 259 72.55% 357
50-99 19 9.45% 182 90.55% 201
Total g 167, 12.39% 1181 87.61% 1348
Electricity, Gas and Water 10-19 0 0.00% 3 100.00% 3
< B RS 20-49 0 0.00% 1| 100.00% 1
Total g 0 0.00% 4 100.00% 4
Construction 10-19 51 12.23% 366 87.77% 417
i 20-49 10 3.29% 294 96.71% 304
50-99 20 16.95% 98 83.05% 118
Total g 8] 9.65% 759 90.35% 839
Wholesale, Retail and Import/Export Trades 10-19 651 14.63% 3798 85.37% 4449
e HEN KL |
i LGl 20-49 482 13.01% 3222 86.99% 3704
50-99 164 20.02% 655 79.98% 819
Total =g 1297 14.46% 7675 85.54% 8972
Restaurants and Hotels 10-19 10 0.75% 1320 99.25% 1330
SR
SR 20-49 198 20.89% 750 79.11% 048
50-99 93 21.33% 343 78.67% 436
Total g 301 11.09% 2413 88.91% 2714
Transport, Storage and Communication 10-19 100 9.99% 901 90.01% 1001
Nort TN "':Z’r”:."}sflj,_\'g_L
iy ~ e g 20-49 99 13.73% 622 86.27% 721
50-99 10 6.54% 143 93.46% 153
Total g 209 11.15% 1666 88.85% 1875
Finance, Insurance, Real Estate and 10-19 253 19.02% 1077 80.98% 1330
Business Services 20-49
s S R 53 5.31% 946 94.69% 999
5%‘#%‘%ﬂ%bmi%ﬁ 50-99
103 24.35% 320 75.65%) 423
Total g 409 14.86% 2343 85.14% 2752
Community, Social and Personal Services 10-19 100 8.98% 1014 91.02% 1114
TG~ TG R RS
L (R 15 20-49 144 13.50% 923 86.50% 1067
50-99 74 13.91% 458 86.09% 532
Total g 318 11.72% 2305 88.28% 2713
All 10-19 1215 11.64% 9219 88.36% 10434
e 20-49 1084 13.38% 7017 86.62% 8101
50-99 483 18.01% 2199 81.99% 2682
Total g 2782 13.11% 18435 86.89% 21217,
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Table9.29: ActivitiesM edia Sour ces about the I nstitute of Professional Education and Knowledge by Principal Line of Business by Employment Size

#9.20 : FHFEEISTREVE R

Advertisements/
Direct mailing Visit ;};;EAK Psr:rrr?i?z;?sn Career talks Exhibitions VTC web site PEAK web site Email sups;’))lem-z Cnljlelms Press releases prol:eesvsvilc?:aelrsbgtfjies Others
1A R g S € Ed E 54 ol el Tt 2 IR - H
Principal Line of Business Empslti);/ement ’ f SPIRVE FAE ?fé?:ﬁ]?? ) f ﬁvr‘U?‘%i»’?! i1 i %‘J’ RS Total
2 RO% e /T L
No. No. No. No. No. No. No. No. No. No. No. No.
il % I % il % [ % il % TFi' % I % IFi' % IFi % IF17i % Ipi' % i %
Bee! et el et el Bet! B! BeE! B! HeE! B! BeE!
';AaQUfaCthing 10-19 0  0.00% 0|  0.00%) 0 0.00% 0|  0.00%) 0  0.00% 0|  0.00%) 0  0.00% 0|  0.00%) 50| 100.00% 0|  0.00%) 0  0.00% 0|  0.00%) 50
kT 20-49 0  0.00% 0|  0.00%) 0  0.00% 0|  0.00%) 0  0.00% 0|  0.00%) 0  0.00% 0|  0.00%) 98| 100.00% 0  0.00%) 0  0.00% 0  0.00%) %8
50-99 0] 0.00% 0|  0.00% 0]  0.00% 9|  47.37% 9] 47.37% 9|  47.37% 9] 47.37% 10| 52.63% 0]  0.00% 0| 0.00% 0] 0.00% 0| 0.00%, 19
Total 35 o] 0.00% o] 0.00% o] 0.00% 9| 53%% 9| 5.3%% 9| 539% 9| 5.3%% 10| 599%| 148 88.62% o] 0.00% o] 0.00% o] 000% 167
Electricity, (?:j and Water 10-19 0| 0.00% 0| 0.00% of 0.00% 0| 0.00% of 0.00% 0| 0.00% of 0.00% 0| 0.00% of 0.00% 0| 0.00% of 0.00% 0| 0.00% 0
RN e 20-49 0] 0.00% 0|  0.00%) 0]  0.00% 0|  0.00%) 0]  0.00% 0|  0.00% 0]  0.00% 0|  0.00% 0]  0.00% 0| 0.00%) 0]  0.00% 0| 0.00%) 0
Total R o] 0.00% o] 0.00% o] 0.00% o] 0.00% o] 0.00% o] 0.00% o] 0.00% o] 0.00% o] 0.00% o] 0.00% o] 0.00% o] 000% 0
Construction 10-19 0| 0.00% 0| 0.00% 0| 0.00% 0| 0.00% 0| 0.00%| 51| 100.00% 0| 0.00% 0| 000%| 51 100.00% 0| 0.00% of 0.00% 0| 0.00% 51
R 20-49 10[ 100.00% 0|  0.00%) 0 0.00% 0|  0.00%) 0 0.00% 0|  0.00%) 0 0.00% 0|  0.00%) 0  0.00% 0|  0.00%) 0  0.00% 0|  0.00%) 10
50-99 10[ 50.00% 0 0.00%) 0 0.00% 0 0.00%) 0 0.00% 10|  50.00% 10[ 50.00% 0 0.00%) 10[ 50.00% 0  0.00%) 0] 0.00% 0  0.00%) 20
Total S 20] 24.69% o] 0.00% o] 0.00% o] 0.00% o] 0.00% 61 75.31% 10[ 12.35% o] 0.00% 61 75.31% o] 0.00% o] 0.00% o] 0.00% 81
Wholesale, Retail and Import/Export 10-19 100| 15.36% 0|  0.00%) 0 0.00% 0|  0.00%) 51)  7.83%| 200| 30.72%| 200 30.72% 0| 000%| 400 61.44%| 100 1536%| 10| 15.36% 50| 7.68% 651
;ﬂe;*ﬁb o 20-49 33| 6.85% 0|  0.00%) 0  0.00% 0|  0.00%) 1 0.21%| 201 4170%| 134 27.80% 34| 7.05%| 313 64.94% 0  0.00%) 66( 13.69% 34| 7.05% 482
T 50-99 43| 26.22% 33| 20.12% 10  6.10% 10| 6.10% 10  6.10% 10| 6.10% 53| 32.32% 34| 20.73% 44| 26.83% 0  0.00%) 0] 0.00% 0  0.00%) 164
Total spgr|  176] 12.60% 33| 236% 10 072% 0] 072% 62 444%| 411| 2042%| 387 27.70% 68| 4.87%| 757] 5419%| 100] 7.16%| 166| 11.88% 84 6.01% 1397
F;eStﬁUfaT”tS and Hotels 10-19 0  0.00% 0|  0.00%) 0  0.00% 0|  0.00%) 0  0.00% 0|  0.00%) 0  0.00% 0|  0.00%) 10[ 100.00% 0|  0.00%) 0  0.00% 0  0.00%) 10
AT
At 20-49 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 66 33.33% 33 16.67% 0 o000%| 132 66.67% 0|  0.00%) 0]  0.00% 0  0.00%) 198
50-99 10[  10.75% 0| 0.00% 20| 21.51% 0] 0.00% 0[  0.00% 10| 10.75% 0f  0.00% 0] 0.00% 30| 32.26% 10[  10.75% 0f  0.00% 33| 35.48% 93
Total 38 10 332% o 0.00% 20 6.64% o] 0.00% o 0.00% 76| 25.25% 33| 10.96% o 000%| 172] 57.14% 10 332% 0o 0.00% 33 10.96% 301]
Transport, Storage and Communication | 10-19 0  0.00% 0|  0.00% 0  0.00% 0|  0.00% 0l  0.00% 50| 50.00% 0  0.00% 50| 50.00%|  100[ 100.00% 50| 50.00% 0|  0.00% ol  0.00% 100
SR~ e M
P~ fee M 20-49 0 0.00% 0|  0.00%) 0 0.00% 0|  0.00%) 0 0.00% 0|  0.00%) 33| 33.33% 0|  0.00%) 99| 100.00% 0|  0.00%) 0  0.00% 0|  0.00%) 99
50-99 10[ 100.00% 0 0.00%) 0| 0.00% 0 0.00%) 0 0.00% 0  0.00%) 0] 0.00% 0  0.00%) 0] 0.00% 0  0.00%) 0] 0.00% 0  0.00%) 10
Total R 10 478% o] 0.00% o] 0.00% o] 0.00% o] 0.00% 50| 23.92% 33| 15.79% 50| 23.92%| 199 95.22% 50| 23.92% o] 0.00% o] 0.00% 209
Finance, Insurance, Real Estate and 10-19 0  0.00% 0|  0.00%) 0 0.00% 0|  0.00%) 0  0.00% 0|  0.00%) 51| 20.16% 50| 19.76%| 101 39.929% 0|  0.00%) 51|  20.16% 51| 20.16% 253
i“;;es&?iw'ﬁii@ —— 20-49 20[ 37.74% of oo00%| 10 18.87% of 0.00% o 0.00% o oo0%| 10 18.87% of  0.00% o o000%| 43| 81.13% o 0.00% of  0.00% 53
53 N pa > Sy I ]
H ! 50-99 29 28.16% 0 0.00%) 0 0.00% 0 0.00% 10| 9.71% 100 9.71% 64 62.14% 0 0.00% 30[ 29.13% 0 0.00% 0 0.00% 0] 0.00% 103
Total 35 49| 11.98% o] 0.00% 10 244% o] 0.00% 10 244% 10| 244%| 125 3056% 50 1222%| 131 32.03% 43| 1051% 51 12.479% 51 12.47% 409
Community, Social and Personal 10-19 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 50 50.00% 50[ 50.00% 100
ffg 'Ce; - 20-49 34| 2361% 34| 2361% of 0.00% 67| 46.53% 33 22.92% 34| 2361% 66| 45.83% 33 22.92% 10| 6.94% 10| 6.94% of 0.00% 0 0.00% 144
TG T (N
f ! 50-99 20| 27.03% 34| 45.95% 10[ 1351% 0]  0.00%) 10[ 1351% 10| 13.51% 0] 0.00% 20| 27.03% 0] 0.00% 20| 27.03% 0] 0.00% 0]  0.00%) 74
Total g 54| 16.98% 68| 21.38% 10 314% 67| 21.07% 43 1352% 24| 1384% 66| 20.75% 53] 16.67% 10 314% 30 9.43% 50[ 15.72% 50| 15.72% 318
All 10-19 100]  7.60% 0| 0.00% o[  0.00% 0] 0.00% 51  3.88% 301 22.89% 2511 19.09% 100]  7.60% 712]  54.14% 150|  11.41% 201]  15.29% 151 11.48% 1315
—
ki 20-49 97| 8.95% 34| 3.14% 10 0.92% 67|  6.18% 34| 314%| 301 27.77%| 276 25.46% 67| 6.18%| 652 60.15% 53| 4.89% 66(  6.09% 34| 3.14% 1084
50-99 122  25.26% 67| 13.87% 40| 8.28% 19|  3.93% 39 8.07% 59| 12.220%| 136 28.16% 64| 13.25%|  114[ 23.60% 30| 6.21% 0] 0.00% 33| 6.83% 483
Total segh| 319 11.07%| 101] 350% 50| 1.73% 86| 298%| 124| 430%| 661 2294%| 663] 23.00%| 231] 8.02%| 1478] 5128%| 233 8.08%| 267 926%| 218] 7.56% 2882




Table 9.30 : Average Weighted Scores of Usefulness of the Survey
by Principal Line of Business by Employment Size

$.0.30 : SR ot BRI PO L

To the human
To local
No. of educational and resources /
. |/ traini
Principal Line of Business Employment Size]  Firms To )_/ou_r To the HKSAR training institutions / personne {tralnlng
B £ TS % organisation Government organisations professionals
= g F— W oo S WS ” SRR
gerr | I SREE st e, ’i$/%;
7&'/5”,:"\ g = “FIH
i ‘IW%#% gjlii I8 Fll
Manufacturing 10-19 790 1.72 2.40 2.66 2.41
g 20-49 357 1.74 2.37 2.63 2.60
50-99 201 1.89 2.74 2.74 2.47
Total 5EEr 1348 1.75 2.44 2.67 2.47
Electricity, Gas and Water 10-19 1.67 267 3.00 267
I i R 20-49 1 2.00 2.00 3.00 3.00
Total 38 4 1.75 2.50 3.00 2.75
Construction 10-19 417 2.30 2.97 3.12 3.00
Hap 20-49 304 2.14 2.72 2.83 3.01
50-99 118 2.54 2.72 2.90 2.45
Total S8 839 2.28 2.85 2.98 2.93
Wholesale, Retail and Import/Export Trades 10-19 4449 203 262 283 252
e ALY Lfr
AR 20-49 3704 2.30 2.73 2.98 2.77
50-99 819 2.11 2.52 2.79 2.76
Total 38 8972 2.15 2.66 2.89 2.65
Restaurants and Hotels 10-19 1330 1.94 281 285 2.69
L
AF M 20-49 948 1.97 2.55 2.66 2.34
50-99 436 2.37 2.50 3.07 2.93
Total SEEF 2714 2.02 2.67 2.82 2.61
Transport, Storage and Communication 10-19 1001 1.93 270 273 255
SEiY ~ R R p S
Sy~ M 20-49 721 231 2,67 2.83 2.65
50-99 153 1.87 2.67 2.87 2.41
Total 38 1875 2.07 2.69 2.78 2.58
Finance, Insurance, Real Estate and Business 10-19 1330 204 271 3.04 281
Services 20-49
A S 999 2.32 2.69 2.81 2.65
f»ﬁiﬂ N I%BEB S %’%@brﬂiq&‘jﬁ 50-99
423 2.10 2.63 2.78 2.33
Total 38 2752 2.15 2.69 2.91 2.68
Community, Social and Personal Services 10-19 1114 201 253 281 267
WG~ R (S RS
WG~ A 20-49 1067 2.34 2.89 2.83 2.85
50-99 532 1.93 2.83 2.86 2.71
Total 38 2713 2.12 2.73 2.83 2.75
Al 10-19 10434 2.00 2.65 2.85 2.61
i 20-49 8101 2.24 2.70 2.87 2.71
50-99 2682 2.10 2.63 2.85 2.66
Total 3 21217 2.10 2.67 2.85 2.65
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