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Foo () P PE R P B O DR SRR

I & x ~ sk yEeR | T
FHEHIE B LS AC AN Ol I N I O ol oy R Ay
MR () 25 0 0 25 0 25 0.1%
AR — AN 49 0 0 49 1 50 0.1%
A 119 11 33 163 16 179 0.4%
X 52 5 8 15 28 6 34 0.1%
B 29 0 0 29 2 31 0.1%
MRS 50 0 0 50 0 50 0.1%
FHE 27 0 0 27 0 27 0.1%
| 5 304 19 48 371 25 396 0.8%
2. 7%~ XPIEFH
MR () 6 0 0 6 0 6 0.0%
ﬁl,ll,;ik’zgaﬂmf [“Fe R 5 P 4 0 0 4 0 4 0.0%
5 L 17 10 10 37 0 37 0.1%
PR 6 12 3 21 0 21 0.0%
IR 5 ) 3 0 2 5 0 5 0.0%
BIEIE QA 3 9 0 12 0 12 0.0%
PR 12 0 1 13 0 13 0.0%
FHE 15 0 0 15 0 15 0.0%
|5t 66 31 16 113 0 113 0.2%
3. FHBE ~ BT RS
AT R 83 0 0 83 4 87 0.2%
VB R AR 399 0 0 399 27 426 0.9%
e Tl s 34 0 0 34 0 34 0.1%
s Vil =g 91 0 0 91 2 93 0.2%
B A 963 0 0 963 19 982 2.0%
i 72 ] 22 0 0 22 0 22 0.0%
S 202 0 0 202 3 205 0.4%
XA 8,397 160 169 8,726 757 9,483 19.7%
A AEIE 38 0 0 38 0 38 0.1%
L 203 80 9 292 0 292 0.6%
F SRR 880 52 32 964 50 1,014 2.1%
P GRPL/ B 102 7 1 110 51 161 0.3%
A=diy 116 0 1 117 1 118 0.2%
il 614 4 0 618 29 647 1.3%
3K 549 0 0 549 70 619 1.3%
e 881 0 194 1,075 103 1,178 2.4%
TR 43 0 0 43 3 46 0.1%
R 53 0 0 53 1 54 0.1%
S RES 283 0 2 285 2 287 0.6%
B 723 0 4 727 21 748 1.6%
A E 59 0 3 62 1 63 0.1%
|5t 14,735 303 415 15453 | 1,144 16,597 34.4%
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1l I & x s kR | Tovs
4. 5
A/ AR 37 0 0 37 0 37 0.1%
53 TR B 89 0 0 89 7 92 0.2%
SRR A 33 0 0 33 0 33 0.1%
el 19 0 0 19 0 19 0.0%
i 5 1 400 16 26 442 8 450 0.9%
SR 7,845 909 132 8,886 338 9,224 19.1%
Bk 1 229 10 0 239 16 255 0.5%
FEPIE GRp EH ) 117 36 0 153 0 153 0.3%
P 5 25 0 30 0 30 0.1%
SR i) 5,272 60 445 5,777 931 6,708 13.9%
S TRES 87 0 2 89 0 89 0.2%
FHE 412 0 1 423 9 432 0.9%
0= 14,545 1,056 616 16,217 1,309 17,526 36.3%
5. #FFWH [IE g R
SR ] AR 232 0 0 232 0 232 0.5%
s Sk e, 306 0 0 306 0 306 0.6%
B fify /TSR 281 0 0 281 1 292 0.6%
T 752 0 0 752 5 757 1.6%
i 102 0 0 102 9 111 0.2%
T 24 0 0 24 0 24 0.0%
W R 1,816 0 98 1,914 115 2,029 4.2%
T 161 0 0 161 2 163 0.3%
JEH 51 0 4 55 0 55 0.1%
IR 751 0 16 767 1 768 1.6%
FHE 146 0 0 146 1 147 0.3%
a1 4,622 0 118 4,740 144 4,884 10.1%
6. HERHSf
T R 76 0 0 76 0 76 0.2%
{3/ A G R A 7 0 0 7 0 7 0.2%
S B = TR 126 0 0 126 4 130 0.3%
TR 80 0 0 80 0 80 0.2%
i fify TR 37 0 0 37 0 37 0.1%
1B 314 0 0 314 1 315 0.7%
R = 85 0 0 85 1 86 0.2%
i 102 0 0 102 0 102 0.2%
s 663 0 0 663 19 682 1.4%
Rt 38 0 0 38 2 40 0.1%
XA (B 5,015 0 94 5,109 168 5,277 10.9%
PR 359 0 19 378 9 387 0.8%
(6] 72 0 14 86 2 88 0.2%
Tl B 2 247 0 0 247 5 252 0.5%
R 112 0 3 115 0 115 0.2%
FERED 295 0 0 295 3 298 0.6%
B 74 0 0 74 1 75 0.2%
| 7,772 0 130 7,902 215 8,117 16.8%
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7. XPIfLe

Sy R R 36 0 0 36 4 40 0.1%
SR VR GRS E 27 0 0 27 24 51 0.1%
S T T ) 25 0 0 25 0 25 0.1%
R R 128 0 25 153 12 165 0.3%
FSPI GRP B 41 0 0 41 50 91 0.2%
P 112 0 0 112 33 145 0.3%
FIRREP R GRR B 50 25 0 75 0 75 0.2%
oL 5 0 0 5 0 5 0.0%
e 4 0 0 4 0 4 0.0%
B 19 0 0 19 0 19 0.0%
|5t 447 25 25 497 123 620 1.3%
Fod 42,491 1,434 1,368 45293 | 2,960 48,253 100.0%
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Fo- (b) | PF D FE ORH Y E2 320085 O 1 USRI (HF S HRIHIRT )

" < k- e fd= £2008% 200822007

Fympez pany (PR BRI RCDERE SEH] g g gt s
AEE MR () 25 0 25 0 25 0 0.0%
PR — XA 49 1 50 0 50 0 0.0%
A 119 16 135 0 134 -1 -0.7%
X 57 5 6 1 0 1 0 0.0%
B 29 2 31 0 31 0 0.0%
RS 50 0 50 0 50 0 0.0%
B 27 0 27 0 27 0 0.0%
a3 304 25 329 0 328 il -0.3%
2. e~ XPIE5H
AR (D) 6 0 6 0 6 0 0.0%
B — [ e 4 0 4 0 4 0 0.0%
(5% L 17 0 17 0 17 0 0.0%
PR 6 0 6 0 6 0 0.0%
R 5 3 0 3 0 3 0 0.0%
EIEAEEEE i 3 0 3 0 3 0 0.0%
PR 12 0 12 0 12 0 0.0%
FHE 15 0 15 0 15 0 0.0%
a3 66 0 66 0 66 0 0.0%
3. FUHBE ~ T R S
TR 83 4 87 0 83 -4 -4.6%
VBRI 399 27 426 0 398 -28 -6.6%
s Sl s, 34 0 34 0 34 0 0.0%
(s VAilk = 91 2 93 0 93 0 0.0%
et 963 19 982 0 976 -6 -0.6%
Hi (72 i 22 0 22 0 22 0 0.0%
s 202 3 205 0 197 -8 -3.9%
XA 8,397 757 9,154 34 9,248 94 1.0%
P FIZEE 38 0 38 0 38 0 0.0%
Ll 203 0 203 0 203 0 0.0%
i Ceal 880 50 930 1 962 32 3.4%
PR GRp B 102 51 153 0 153 0 0.0%
P A 116 1 117 0 117 0 0.0%
il 614 29 643 17 586 -57 -8.9%
3K B 549 70 619 0 603 -16 -2.6%
XA 881 103 984 20 955 -29 -2.9%
kSR 43 3 46 0 46 0 0.0%
JE8 £ 53 1 54 0 54 0 0.0%
FIETRES 283 2 285 0 285 0 0.0%
P 723 21 744 0 745 1 0.1%
PR 59 1 60 0 60 0 0.0%
a3 14,735 | 1,144 15,879 72 15,858 21 -0.1%
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4. 5
A/ AR 37 0 37 0 37 0 0.0%
53 PR 89 7 96 0 93 -3 -3.1%
SRR A 33 0 33 0 36 3 9.1%
e P 19 0 19 0 22 3 15.8%
i 5 1 400 8 408 0 404 -4 -1.0%
SEIM 7,845 338 8,183 0 8,225 42 0.5%
P 229 16 245 0 260 15 6.1%
FEPIE GRp pH) 117 0 117 0 123 6 5.1%
=t 5 0 5 0 5 0 0.0%
PrgiklEd 5,272 931 6,203 8 6,271 68 1.1%
FrE PR 87 0 87 0 89 2 2.3%
FHE 412 9 421 0 421 0 0.0%
a3 14,545 | 1,309 15,854 8 15,986 132 0.8%
5. R IR E R
AT ) AR 232 0 232 0 232 0 0.0%
s S =] 306 0 306 0 306 0 0.0%
B il TR 281 1 292 0 290 2 -0.7%
BH T 752 5 757 0 757 0 0.0%
R 102 9 111 0 11 0 0.0%
Rt 24 0 24 0 24 0 0.0%
I daE 3 1,816 115 1,931 0 1,931 0 0.0%
T4, ) 161 2 163 0 163 0 0.0%
J78 F 51 0 51 0 5 -46 -90.2%
RS 751 1 752 0 752 0 0.0%
FHE 146 1 147 0 147 0 0.0%
a1 4,622 144 4,766 0 4,718 -48 -1.0%
6. FEEH T
Al AR 76 0 76 0 76 0 0.0%
13 TR G N e 7 0 77 0 77 0 0.0%
53 PR DR 126 4 130 0 131 1 0.8%
s 80 0 80 0 80 0 0.0%
& iR 37 0 37 0 37 0 0.0%
i PRI SR 314 1 315 0 315 0 0.0%
P = 85 1 86 0 87 1 1.2%
fi= 102 0 102 0 102 0 0.0%
iR 663 19 682 0 688 6 0.9%
e T 38 2 40 0 40 0 0.0%
SCNHH () 5,015 168 5,183 26 5,248 65 1.3%
PR L 359 9 368 0 386 18 4.9%
(6] 72 2 74 0 74 0 0.0%
[ ) 247 5 252 0 252 0 0.0%
HE 112 0 112 0 112 0 0.0%
RS 295 3 298 0 298 0 0.0%
FHE 74 1 75 0 75 0 0.0%
a3 7,772 215 7,987 26 8,078 91 1.1%
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7. RIS
53 BT EREREE 36 4 40 0 40 0 0.0%
}‘F’,Plfgjﬁﬂ (?’F’,Pl/iﬁ”) 27 24 51 0 51 0 0.0%
PR F T GRE R 25 0 25 0 25 0 0.0%
PR GRP R 128 12 140 0 140 0 0.0%
ISP GRP B 41 50 91 25 116 25 27.5%
FHERT 112 33 145 8 153 8 5.5%
FIRTP R (P P 50 0 50 0 75 25 50.0%
[ gLt 5 0 5 0 5 0 0.0%
TR ES 4 0 4 0 4 0 0.0%
FHE 19 0 19 0 19 0 0.0%
IPEr 447 123 570 33 628 58 10.2%
BT 42,491 | 2,960 45,451 139 45,662 211 0.5%
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2005 2007 | 2005%2007F | 2005 | 2007 |2005%2007¥ | 2005 2007 | 2005%2007F
FY I BB pubegr pubegE puregE
W mEn ) P ) % 1 )
1. HVEZPHR
Rl S D) 13 25 92.31% 0 0 N/A 0 0 N/A
P — XAEE 13 49 276.92% 0 0 N/A 0 0 N/A
S bl 34 119 250.00% 24 11 -54.17% 13 33 153.85%
= ST 2 5 150.00% 6 8 33.33% 8 15 87.50%
B 5 29 480.00% 27 0 -100.00% 2 0 -100.00%
EEEC L i 1 0 -100.00% 0 0 N/A 1 0 -100.00%
FIERE 36 50 38.89% 0 0 N/A 1 0 -100.00%
HH 11 27 145.45% 0 0 N/A 0 0 N/A
a1 115 304 164.35% 57 19 -66.67% 25 48 92.00%
2. [~ XPIES
THEE MR () 7 6 -14.29% 0 0 N/A 0 0 N/A
[ I A 8 4 -50.00% 0 0 N/A 0 0 N/A
[0 ] 14 17 21.43% 7 10 42.86% 14 10 -28.57%
= Pl 1 6 500.00% 6 12 100.00% 1 3 200.00%
P {1 S 1 3 200.00% 0 0 N/A 1 2 100.00%
EEIEEE A 1 3 200.00% 0 9 N/A 1 0 -100.00%
IS PRE 11 12 9.09% 0 0 N/A 0 1 N/A
HH 15 15 0.00% 0 0 N/A 0 0 N/A
|5 58 66 13.79% 13 31 138.46% 17 16 -5.88%
3. 3\?1[;;4 ~ B S R 1
B S 77 83 7.79% 0 0 N/A 0 0 N/A
SRR 401 399 -0.50% 0 0 N/A 0 0 N/A
s S e 0 34 0.00% 0 0 N/A 0 0 N/A
(s YA E 0 91 0.00% 0 0 N/A 0 0 N/A
St 882 963 9.18% 0 0 N/A 0 0 N/A
] 15 22 46.67% 0 0 N/A 0 0 N/A
AT 173 202 16.76% 0 0 N/A 0 0 N/A
SSLil 6,363 | 8,397 31.97% 294 160 -45.58% 253 169 -33.20%
L AR EI 0 38 0.00% 0 0 N/A 0 0 N/A
{2 49 203 314.29% 99 80 -19.19% 0 9 N/A
O 2 R 610 880 44.26% 26 52 100.00% 34 32 -5.88%
PSP P B) 30 102 240.00% 16 7 -56.25% 0 1 N/A
BB 40 116 190.00% 8 0 -100.00% 2 1 -50.00%
S 598 614 2.68% 20 4 -80.00% 0 0 N/A
S EH 482 549 13.90% 0 0 N/A 28 0 -100.00%
e 653 881 34.92% 0 0 N/A 77 194 151.95%
TP 2 0 43 0.00% 0 0 N/A 0 0 N/A
HEB 0 53 0.00% 0 0 N/A 0 0 N/A
FETETRES 444 283 -36.26% 0 0 N/A 4 2 -50.00%
B 753 723 -3.98% 0 0 N/A 4 4 0.00%
B 29 59 103.45% 0 0 N/A 4 3 -25.00%
A= 11,599 | 14,735 27.04% 463 303 -34.56% 406 415 2.22%
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2005 2007 | 2005%22007F | 2005 | 2007 |2005%2007F | 2005 2007 | 2005%22007F
FHI B poie oLt por=se
8 1) ) FIpm (%) e (%)
4. 55
T S 35 37 5.71% 0 0 N/A 0 0 N/A
SV R R 67 89 32.84% 0 0 N/A 0 0 N/A
;gJ%ﬁqﬁﬁ: 31 33 6.45% 14 0 -100.00% 0 0 N/A
e R 0 19 0.00% 0 0 N/A 0 0 N/A
PRI 300 400 33.33% 8 16 100.00% 23 26 13.04%
SR 6,415 | 7,845 22.29% 1,951 909 -53.41% 130 132 1.54%
e 0 229 0.00% 0 10 N/A 0 0 N/A
PSP GRPL B 118 117 -0.85% 221 36 -83.71% 20 0 -100.00%
P ] 2 5 150.00% 15 25 66.67% 0 0 N/A
S Hp2f) 4,857 | 5,272 8.54% 130 60 -53.85% 197 445 125.89%
IS 134 87 -35.07% 0 0 N/A 26 2 -92.31%
B 455 412 -9.45% 0 0 N/A 18 11 -38.89%
T3t 12,414 | 14,545 17.17% 2,339 | 1,056 -54.85% 414 616 48.79%
5. R IRFHR
BT S 223 232 4.04% 0 0 N/A 0 0 N/A
e SN s 298 306 2.68% 0 0 N/A 0 0 N/A
B il Fe R 309 281 -9.06% 0 0 N/A 0 0 N/A
T 515 752 46.02% 0 0 N/A 0 0 N/A
Fhh= = 75 102 36.00% 0 0 N/A 0 0 N/A
I 25 24 -4.00% 0 0 N/A 0 0 N/A
i quk 854 1,816 112.65% 0 0 N/A 50 98 96.00%
[ EHE 2 196 161 -17.86% 0 0 N/A N/A
B 129 51 -60.47% 0 0 N/A 9 4 -55.56%
SR 659 751 13.96% 0 0 N/A 0 16 N/A
B 87 146 67.82% 0 0 N/A 0 0 N/A
A=) 3370 | 4,622 37.15% 0 0 N/A 59 118 100.00%
6. FHBHAT
E| oy s 52 76 46.15% 0 0 N/A 0 0 N/A
sedl 74 77 4.05% 0 0 N/A 0 0 N/A
108 126 16.67% 0 0 N/A 0 0 N/A
61 80 31.15% 0 0 N/A 0 0 N/A
% #, R 38 37 -2.63% 0 0 N/A 0 0 N/A
s 941 =N 119 314 163.87% 0 0 N/A 0 0 N/A
P = 68 85 25.00% 0 0 N/A 0 0 N/A
i= 78 102 30.77% 0 0 N/A 0 0 N/A
e 567 663 16.93% 0 0 N/A 0 0 N/A
] 37 38 2.70% 0 0 N/A 0 0 N/A
S UIRCES) 5089 | 5,015 -1.45% 0 0 N/A 115 94 -18.26%
i AR T 227 359 58.15% 0 0 N/A 0 19 N/A
el 80 72 -10.00% 0 0 N/A 10 14 40.00%
[l 2 280 247 -11.79% 0 0 N/A 62 0 -100.00%
e 281 112 -60.14% 0 0 N/A 0 3 N/A
H SR 228 295 29.39% 0 0 N/A 1 0 -100.00%
FHE 35 74 111.43% 0 0 N/A 0 0 N/A
T5t 7422 | 7,772 4.72% 0 0 N/A 188 130 -30.85%
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2005 2007 | 2005%22007F | 2005 | 2007 |2005%2007F | 2005 2007 | 2005%22007F

S JPIpZ BB pureg Ul pureg

TR 0)) T ) R 0

7. P

T S 0 0 0.00% 0 0 N/A 0 0 N/A
SYBh R FHERE 26 36 38.46% 0 0 N/A 0 0 N/A
fal EE Rl 23 27 17.39% 0 0 N/A 0 0 N/A
TP RGP B 20 25 25.00% 0 0 N/A 0 0 N/A
PR GRPLR 173 128 -26.01% 0 0 N/A 0 25 N/A
PSP GRP1/ B 43 4 -4.65% 0 0 N/A 0 0 N/A
BB 117 112 -4.27% 0 0 N/A 0 0 N/A
= LR 1 0 -100.00% 0 0 N/A 0 0 N/A
FIRRTN RGP B 0 50 0.00% 0 25 N/A 0 0 N/A
LT 0 5 0.00% 0 0 N/A 0 0 N/A
FEEPRES 0 4 0.00% 0 0 N/A 0 0 N/A
BHE 8 19 137.50% 0 0 N/A 0 0 N/A
o= 411 447 8.76% 0 25 N/A 0 25 N/A
S 35,389 | 42,491 | 20.07% 2,872 | 1,434 | -50.07% | 1,109 | 1,368 23.35%
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R F‘'J%;:jﬂ’%?g//FfJ iiﬂﬁgé fligs Hige | s | 4t
TR BB e FEERD é SR | nEw | pew | pr | g | W
RSP EF/?*I
MR () 14 1 5 0 0 0 5 25
A - XHPIE 9 15 19 4 1 0 1 49
Skl 8 5 46 56 3 0 1 119
X Sy 0 1 4 0 0 0 0 5
B 0 0 3 24 0 0 2 29
s TRES 1 6 7 32 0 0 4 50
HEE 0 0 2 25 0 0 0 27
|5 32 28 86 141 4 0 13 304
SR B EIE 1 57 PR 304) 10.5% 9.2% 28.3% 46.4% | 13% 0.0% 4.3% [ 100.0%
2. (7~ PSP
Al (SR 1 5 0 0 0 0 0 6
e I s 0 2 2 0 0 0 0 4
e 0 1 0 10 0 6 0 17
X P 2 1 3 0 0 0 0 6
BT 0 0 3 0 0 0 0 3
BEIEEEE A 0 0 0 3 0 0 0 3
SIETRES 3 1 0 8 0 0 0 12
HEE 0 0 5 10 0 0 0 15
|5 6 10 13 31 0 6 0 66
PSR B EIE 1 57 F (7B 66) 9.1% 15.2% 19.7% 47.0% 0.0% 9.1% 0.0% |100.0%
3. XHBE - BRI
! 19 0 41 20 0 0 3 83
SR RS 110 41 175 66 0 0 7 399
i S 26 0 8 0 0 0 0 34
B 21 15 12 42 0 0 1 91
L 29 77 283 541 23 0 10 963
i 1 2 13 4 0 0 2 22
s 19 0 44 90 23 9 17 202
AT 0 389 929 5,652 673 614 140 | 8,397
P B E 0 38 0 0 0 0 0 38
WLl 0 0 3 126 20 49 5 203
e SRR 0 0 221 501 70 88 0 880
PSP GRP B 0 0 12 65 0 25 0 102
=T 0 0 35 67 14 0 0 116
il 0 0 78 408 60 8 60 614
S A aH 26 0 155 359 9 0 0 549
AT 0 41 26 458 184 140 32 881
1B 2 0 18 0 16 0 8 1 43
3 £ 0 0 11 42 0 0 0 53
SIEIRE 4 3 64 207 0 0 5 283
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TRAE= B i ﬁqﬁ&j’%m&" é opE | sem | g | pro | me |
rFﬂ?«l —T’? =" /;ﬁﬁi
3. SCUABE ~ RS S GR)
FHE 0 0 144 555 0 12 12 723
P 23 9 0 21 0 0 6 59
5t 278 633 2,254 9,240 1,076 953 301 | 14,735
[ E R AF 17 (N 14, 735) 1.9% 4.3% 15.3% 62.7% 7.3% 6.5% 2.0% |100.0%
4. 29
bl sl 15 3 12 3 0 4 0 37
SRR VRS 10 34 36 5 0 4 0 89
SRR 5 1 6 21 0 0 0 33
R 0 0 17 2 0 0 0 19
el 3 16 23 237 46 75 0 400
SR 12 238 263 3,946 1,324 2,002 60 | 7,845
g | 0 0 4 198 22 5 0 229
FSPI GRP B 0 0 12 74 10 9 12 117
B 0 0 0 5 0 0 0 5
CSAR e 0 122 101 2,126 1,227 1,654 42 | 5272
SrERE 16 0 10 50 11 0 0 87
S 0 0 0 314 50 44 4 412
=1 61 414 484 6,981 2,690 3,797 118 | 14,545
B E B FE 1T (Y- 14, 545) 0% 3% 3% 48% 18% 26% 1% | 100%
5. FEWC R
Ml sl 113 16 73 9 0 0 21 232
s i s 242 22 28 4 0 0 10 306
B ity e R 213 3 35 9 0 0 21 281
i AL e 375 10 176 156 0 0 35 752
R 20 10 68 2 0 0 2 102
eI 8 0 16 0 0 0 0 24
S GRE 57 0 425 1,204 98 0 32 | 1,816
1B 2 0 16 5 130 0 0 10 161
Jer 0 0 0 50 0 0 1 51
HrEfRE 64 81 186 377 6 0 37 751
HHE 0 0 1 134 0 0 1 146
TE 1,092 158 1,013 2,075 104 0 180 | 4,622
BB FE 157 (- 4,622) 23.6% 3.4% 21.9% 44.9% | 23% 0.0% 3.9% |100.0%
6. FAB AT
Ml bt 39 2 0 4 0 0 31 76
3R S R 61 5 1 0 0 0 10 77
SRR R 65 ZA] 8 12 0 0 0 126
Tl 49 12 6 12 0 0 1 80
F i e rEER 33 0 4 0 0 0 0 37
BB 113 24 36 133 0 0 8 314
FARE = 31 8 5 41 0 0 0 85
Bi= 12 0 46 32 0 0 12 102
i 0 45 242 341 0 0 35 663
ST 3 0 24 1 0 0 0 38
SUHEIH () 0 0 48 4,844 56 0 67 | 5015
PESZ VR 0 0 12 278 29 0 40 359
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R F‘'J%z!;’%?g//FfJ iiﬂﬁgé fligs Hige | s | 4t
TR BB e FEERD é SR | nEw | pew | opr | g | W
IS5 BRE R
6. FEH ]l
WLl 0 0 0 72 0 0 0 72
IR 4 2 6 215 0 0 20 247
R 0 0 0 112 0 0 0 112
s TRES 50 5 85 135 0 0 20 295
HEE 0 0 3 59 10 0 2 74
= 460 144 526 6,301 95 0 246 | 7,772
B R B EIE T (R 7,772) 5.9% 1.9% 6.8% 81.1% 1.2% 0.0% 3.2% |100.0%
7. EPIES
SR N 4 0 0 32 0 0 0 36
Ol VL Gl B 0 12 0 15 0 0 0 27
R R R B 0 0 0 0 25 0 0 25
TR Gl e 0 25 0 103 0 0 0 128
P GR /B 0 0 0 4 0 0 0 41
= 0 0 0 112 0 0 0 112
FRBRI R GRE B 0 0 0 25 0 25 0 50
L 0 0 0 1 4 0 0 5
FTSPRES 0 0 4 0 0 0 0 4
HEE 0 0 4 15 0 0 0 19
TE 4 37 8 344 29 25 0 447
PSR B EIE 1 5T PR 447) 0.9% 8.3% 1.8% 77.0% 6.5% 5.6% 0.0% |100.0%
S 1,933 1,424 4,384 25,113 | 3,998 4,781 858 |42,491
SR B EVE 157 R 42,491) 4.5% 3.4% 10.3% 59.1% | 9.4% 11.3% 2.0% |100.0%
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= 193 B EPEH 'J?;ﬂ'?g// Eiﬁ{fgé (s e | s Em| 4t
SR R e ﬁéﬁ&jﬁi 5 | wampe | Dew | pew | pon | mp | R
]-FL[?« —T’? PR ;F‘F:"f:[
1. HPE PP
MR R (5D 12 1 3 5 0 0 4 25
i I 7 14 21 6 0 0 1 49
S b 4 17 37 57 3 0 1 119
ST 0 1 4 0 0 0 0 5
A 0 0 2 22 3 0 2 29
FIEPRES 1 6 1 28 0 0 4 50
B 0 0 2 25 0 0 0 27
|5t 24 39 80 143 6 0 12 304
BB R FE 1T (R 304) 7.9% 12.8% 26.3% 47.0% | 2.0% 0.0% 3.9% |100.0%
2. [V~ XPIEPR
Al (5D 1 0 3 2 0 0 0 6
AR — (e X P 2 0 0 2 0 0 0 4
[ ALy 0 2 0 15 0 0 0 17
X PR 2 1 0 3 0 0 0 6
S [ 2] 0 3 0 0 0 0 0 3
EIEIEQEE A 0 0 0 3 0 0 0 3
SIETRES 3 1 0 8 0 0 0 12
B 0 0 2 13 0 0 0 15
|5t 8 7 5 46 0 0 0 66
SR BAYE 157 (R4 66) 12.1% 10.6% 7.6% 69.7% | 0.0% 0.0% 0.0% |100.0%
3. SUHTE - ERA LR
g sl 17 0 29 34 0 0 3 83
SR FRERE R 71 17 96 208 0 0 7 399
s S 24 0 10 0 0 0 0 34
ST 16 16 14 44 0 0 1 91
i 27 45 60 768 40 13 10 963
Rl 1 2 13 4 0 0 2 22
s 22 0 34 114 15 0 17 202
A 100 152 390 6,083 742 770 160 | 8397
P BRI 0 38 0 0 0 0 0 38
(28] 0 0 61 123 13 1 5 203
o £ 0 0 75 643 40 120 2 880
PSP GRP B 0 0 25 52 25 0 0 102
=T 0 0 21 81 14 0 0 116
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2007 Manpower Survey Report
of the Beauty Care, Hairdressing and Cosmetics Industry

Executive Summary

Introduction

1. The Beauty Care and Hairdressing Training Board (hereinafter “the Training Board™)
of the Vocational Training Council conducts a manpower survey biennially to assess the

manpower situation of the industry and identify its manpower demands and training needs.

2. The fieldwork of the current manpower survey took place in December 2007, taking
30 November 2007 as the time reference of date. Out of 9 873 registered companies in the

industry, 914 companies had been selected by the stratified random sampling method.

3. The 914 samples fell into the following six sectors of the industry:

1) School — Beauty & Hairdressing/Make-up & Nail;

i1)  Beauty Centre/Health Centre & Spa;

ii1)  Hairdressing Salon;

iv)  Cosmetic Product Company — Wholesale, Import & Export;
v)  Cosmetic Product Company — Retail;

vi)  Nail Salon.

4. The overall effective response rate was 96.5%, similar to that of 2005.

Objective

5. The manpower survey aims to collect the latest manpower data from the industry as
well as assess manpower demands and training needs, hence to recommend strategies for

curriculum development and training programmes for various jobs in the industry.
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Limitations

6. In consideration of time gap between carrying out the fieldwork of the survey and
the publication of the report, the overall economic situation of Hong Kong might already
change, especially in the aftermath of the financial tsunami. Discrepancy might exist

between the survey findings and the actual scenarios.
7. Owing to limited resources, sample companies were drawn by statistical method
from the trade for this survey. Hence, inherent statistical errors were inevitable and might

affect the interpretation to survey findings.

Economic Outlook

8. In retrospect, 2007 was a year of robust economic performance for Hong Kong,
with the real gross domestic product achieving a 6.4% growth. The major impetus for
growth mainly came from domestic demand, which comprised private consumption
expenditure (up 3.1%), government consumption expenditure (up 0.2%), and gross domestic
fixed capital (up 0.1%). Driven by domestic growth, the labour market was improving, with
the unemployment rate dropping to the lowest since the economic recovery (4% for the whole

year). Meanwhile, stock and property markets also reached new heights.

9. However, while the overall economy in Hong Kong was improving, inflation was
rising sharply to the highest over the previous 11 years due to mounting international oil and
commodity prices, which in turn led to price hikes for other consumer goods and services.
In response, the government carried out one-off rates concession and public housing rental
waiver which held back the upward consumer prices, and as a result the composite consumer
price index increased by only 2% for the year. Besides, the medium and long-term (three
years or above) leases started after the SARS epidemic were expiring. The marked
increases in rents for both shops and offices put significant pressure on industry operators.
Also, in some districts, shop premises for beauty care, hairdressing and cosmetics business
posted bigger rent increases than those for other trades. Business operators therefore had to
cut back on other expenses to cope with the rental pressure. Another factor for the high
costs of the industry was the pay of local employees relatively higher than their counterparts

elsewhere. Such business environment was hardly favourable. On addition, the business

ii
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operators had to face keen intra-trade competition, that further reduced their competitiveness
in the international market. Business expansion for spas, which needed more spacious
premises, was most affected. As the call for the introduction of statutory minimum wage
has been gaining ground, the highly labour-intensive beauty care and hairdressing sectors will

have to brace for another challenge.

10. Upon entering 2008, with the global economy slowing and inflation escalating, the
momentum of Hong Kong’s economic growth was beginning to lose steam. Stock market
corrections and the slacking property market have also further dampened consumer sentiment
and steadily eroded their purchasing power. Such trends have already been reflected in the
growth figure of the second quarter (which was down to 4.2% of the second quarter from
7.3% of the first quarter), and have affected the demand for the services of beauty care,

hairdressing and cosmetics.

11. The global financial tsunami first triggered by the Lehman Brothers incident in
September 2008 had led to a precipitous downturn in the local economy with signs of
recession emerging sooner than anticipated. By the impact Hong Kong has seen stock
market slumps and credit tightening by banks, making it more difficult for all enterprises to
secure financing and threatening them with closures and liquidation. Employees will
eventually face more widespread layoffs or defaults in wage payment while the

unemployment rate will continue to rise in the short term.

Industry Outlook and Implications for Manpower

12. After the SARS epidemic in 2003, the beauty care, hairdressing and cosmetics
industry rebounded swiftly. In 2007, the industry entered a consolidation period and
continued to pursue service diversification (e.g. beauty care for men, slimming treatment and
high definition make-up). In recent years, consumers have become much more demanding
in respect of quality and price for services and products. Competition among service
providers/ product suppliers have been increasingly intense to satisfy customer needs.
Polarization in service pricing has emerged. While services boasting high technology have
still been able to maintain their pricing levels, price-driven ones that charge modestly have
mushroomed. From the training perspective, more professional training is in demand by

practitioners for high technology services. As for service providers that attract business
ii
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with low prices, a larger share of customers must be secured to maintain revenues and a large
population of practitioners is in demand. Both categories require training policies tailored to

their needs.

13. In recent years, the beauty care sector has seen the most notable growth in cosmetic
dermatology (which offers a variety of treatments by using laser, intense pulsed light (IPL)
and other optical equipments) and beauty treatments by means of Chinese medicine (which
achieves beauty effect through regulating the functions of various internal organs of the
human body). In the meantime, an increasing number of professionals from other fields
(including medical doctors, health care personnel and dieticians, etc.) had been drawn to the

industry, and this trend had already been reflected in this survey.

14. Since 2004, nail care sector had witnessed speedy growth in the wake of the SARS
epidemic. This sector still has fairly large room for expansion in view of its brief history.
Its major services include manicure, hand and foot care as well as nail art. The general
public has come to consider manicure, hand and foot care essential to personal grooming and
hygiene. Nail art (such as 2-D and 3-D nail designs, and acrylic nail art) had also been
gaining popularity over the past two years. As operators have tried to attract more
customers with affordable pricing, competition in this sector has intensified amidst market
expansion. As regards manpower demands, the industry still needs more workers well
versed in hand and foot care as well as quality customer service. In the long run, more
extensive and in-depth training in these aspects should be provided to practitioners, which

will bear positively on both personal development and the growth of the nail care sector.

15. Hairdressing services has diversified in recent years, with new services related to
hair care steadily catching on alongside the usual services. Apart from an aging population,
the fierce competition and immense stress characteristic of contemporary society, together
with diet and lifestyles, very often have a negative impact, to varying degrees, on hair,
causing all sorts of hair problems (such as hair loss, greying and balding) that tend to occur
prematurely. People have also begun to pay more attention to hair care. Such needs will
encourage technology and product development and open up new opportunities for this

sector.

v
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16. Besides the growth of the industry, the training market has undergone significant
changes in recent years. The government has made great efforts to promote lifelong
learning so as to enhance the productivity and competitiveness of the local workforce and
prepare Hong Kong for further transformation into a knowledge-based economy. Alongside
conventional education, various government-subvented training bodies have offered a myriad
of continuing education programmes and progression pathways to make available a greater
variety of subjects for young people to further their studies. This has had certain impact on
private-run training bodies specializing in beauty care and hairdressing. Also, the current
education policy (which covers the development of vocational education, retraining
programmes and the Qualifications Framework, etc.) has catered to economic restructuring.
A concomitant trend is that most young people have preferred going on with their studies and
entering the labour market at a later time. It results in much fewer young people joining the
industry and thus manpower shortages. Recruitment of junior frontline staff, in particular,
has become unbearably difficult. This situation will worsen when the government launches

12-year free education.
17. The financial turmoil in September 2008 has repercussions over the local economy.
The expansion of the beauty care, hairdressing and cosmetics industry has slowed with a

corresponding change in the demand for training needs.

Manpower Situation in 2007

18. In consideration of the past experiences in conducting previous manpower surveys
and the uniqueness of the industry, Census and Statistics Department of the HKSAR
Government had further improved the sampling framework of the 2007 survey which has
improved the accuracy of the data collected. After reviewing the survey results, the
Training Board is of the view that the survey findings on the whole can reflect the overall

manpower situation of the industry during the survey period.

19. The survey revealed that in December 2007, a total of 51 860 workers were
employed in the six sectors of the beauty care, hairdressing and cosmetics industry. Out of
them, technical manpower engaged in principal jobs consisted of 45 293 (87.3%) whilst
non-technical manpower consisted of 6 567 (12.7%), similar to the 85% and 14.8%
respectively in 2005. Compared with the technical manpower in 2005 of 39 370, the 2007
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survey recorded an increase of 5 923 employees, with a growth rate of 15% over 2 years.

20. The employment situation (including freelancers and part-time employees), number
of vacancies and employers’ forecast for the various sectors of the industry are shown in

Table 1 and Table 2 respectively.

Table 1: Distribution of Employees by Sector

Direct Part-time
Emplovees Freelancers Employees

School (Beauty & Hairdressing/Make-up & 370 50 64
Nail)
Beauty Centre/Health Centre & Spa 14 735 303 415
Hairdressing Salon 14 545 1 056 616
Cosmetic Product Company - Retail 7772 0 130
Cosmetic Product Company - Wholesale, 4622 0 118
Import & Export)
Nail Salon 447 25 25

42 491 1434 1368
21. The survey also revealed that 1 434 freelancers were employed in the industry in

2007. A decrease of 1 438 freelancers was recorded compared with the survey in 2005.
By sector, hairdressing salons were the major employer of freelancers (1 056), followed by
beauty centres, health centres and spas (303). A noteworthy point was that among the
principal jobs, the number of freelancers in the hairdressing salons declined from 1 951 in
2005 to 909 in 2007. As part-time employees, there were 1 368 practitioners in the industry
in 2007.
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Table 2 : Employers’ Forecast of Manpower by December 2008 by Sector

(a) (b) (a+b)

No. of No. of Total Manpower  Employers'
Employees  Vacancies Demand Forecastin  Increase
in Dec 2007 in Dec 2007 in Dec 2007 Dec 2008 (%)
School (Beauty & 370 25 395 394 -0.3%
Hairdressing/Make-up &
Nail)
Beauty Centre/Health Centre 14 735 1144 15 879 15 858 -0.1%
& Spa
Hairdressing Salon 14 545 1309 15 854 15 986 0.8%
Cosmetic Product Company 7772 215 7987 8 078 1.1%
- Retail
Cosmetic Product Company 4 622 144 4766 4718 -1.0%
- Wholesale, Import &
Export)
Nail Salon 447 123 570 628 10.2%
42 491 2960 45 451 45 662 0.5%
22. Employers forecasted that there would be 45 662 employees (excluding posts for

freelancers and part-time employees) by December 2008, an overall increase of 0.5% only.
This was led by the persistently high business costs and manpower shortages which would

leave business operators cautious about hiring more staff.

Preferred and Actual Education of Emplovees

23. Regarding the education of employees, employers were more likely to hire those
with completed secondary 5 than in the previous survey. However, because of difficulties in
recent recruitment employers might relax their requirements and accept the applicants with
lower qualifications. They were willing to employ those who had attained secondary 4 level

or below (up from 14.8% in 2005 to 20.7% in 2007).

Preferred and Actual Working Experience of Employees

24, Apart from educational level, employers considered skills and work experience the
foremost job requirement. From the survey findings, the preferred years of work experience

matched the actual work experience of employees.
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Preferred and Present Vocational Qualifications of Employees

25. As for vocational qualifications, most employers believed that employees should
hold relevant internationally recognized certificates, reflecting the historical development of

the industry over the years.

Training Needs

26. At the time of the survey, most employers were of the view that their employees
should receive training in various skills in the next 12 months. Among all the training areas,
customer service topped the list, followed in order of priority by Putonghua and spoken

English, sales and marketing, and complaints handling.

Recruitment Difficulties

217. Of the 3 172 companies, 2 108 (66.5%) found difficult to fill the posts, particularly
those in the hairdressing salons. The major factors causing the difficulties were a lack of
candidates with relevant experience, and candidates’ unduly high expectations of working

conditions / remuneration packages.

Developments in Mainland/Macau and Implication on Manpower Demand

28. Only 249 of the 8 188 companies indicated that they had branches in the Mainland,
similar to the findings reported in the 2005 survey. The number of Hong Kong employees
deployed to the Mainland was also similar for the two surveys. A noteworthy point was that
although the industry had relatively good potential for growth in the Mainland, the business
experience in Hong Kong might not be fully applicable to the Mainland market. Moreover,
there was quite a huge wage gap between the Mainland skilled workers and their Hong Kong

counterparts.

29. In terms of figures, fewer Hong Kong employees were deployed in Macau than in
the Mainland, which showed that business operators were not very keen on exploring the

market in Macau.

viii
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Recommendations

30. According to the survey findings, the Training Board estimates that 1 574 additional
workers need to be trained, most of whom from hairdressing salons, while the rest will be
employees of beauty centres, health centres, spas, and cosmetic products retail companies.
However, hit by the financial turmoil in September 2008, the Hong Kong economy will show
signs of worsening recession soon. The beauty care, hairdressing and cosmetics industry
will see slower growth and face hardships as a result, and considerable deviation is expected

between the actual number of trainees and the original estimate.

31. The Training Board has the following recommendations for the industry amidst the

tough period:

® the industry should encourage employees and small and medium-sized
companies’ owners to better equip themselves with different kinds of training
so as to enhance productivity and competitiveness and prepare themselves for

new challenges and opportunities;

® training providers may consider offering courses in the following areas: (i)
customer service, sales and marketing skills, which will enhance service
quality and customer satisfaction, (ii) language (such as Putonghua and spoken
English), which will improve communication skills with customers, and (iii)

management, skills which will help the business administration and operation;

® awareness of the importance of lifelong learning should be raised to help
employees to stay competitive so that they will contribute more to the

industry;

® the Government may consider devoting more resources to the training of
industry personnel, particularly for small and medium-sized companies which

in general lack the resources for training;

® business operators may consider restructuring their business and reallocating
their manpower resources in response to the changes in the macro
environment. For example, large companies may consider more extensive and
advanced training for their staff to prepare for business expansion that was

ix
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previously held back by manpower shortages as well as to keep up quality
customer service. Medium-sized operations may consider seeking more
business opportunities and expanding business through partnership. Small
companies may contemplate human resources restructuring, merging with
larger companies or joining them as affiliates to reduce costs and secure

income.
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Section I

Scope and Methodology of Survey

A. Beauty Care and Hairdressing Training Board

The Training Board

1.1 The Beauty Care and Hairdressing Training Board (the Training Board), formerly
known as the “Beauty Care Training Board” under the Vocational Training Council (VTC)
was set up in 2001 to be responsible for determining and assessing the manpower situation
and training needs of the industry and to recommend the measures to VTC, employers and
educational/training institutions for the development of training facilities to meet the
industry’s demand for trained manpower. The terms of reference and the membership list of

the Training Board are given in Appendices 1 and 2.

Working Group on Manpower Survey

1.2 A Working Group was formed under the Training Board to manage and guide the
survey in the processes of questionnaire design, sampling, data analysis and reporting, with
the assistance of the Census and Statistics Department (C&SD) of the HKSAR Government.

The membership list of the working group is given in Appendix 3.

1.3 The Training Board conducted manpower surveys of the beauty care, hairdressing
and cosmetics industry in 2003 and 2005. With the assistance of the C&SD, the third
manpower survey was conducted from 3™ to 30™ December 2007. Objectives of the survey

were as follows:

1) to identify the manpower and training needs of principal jobs of the
beauty care, hairdressing and cosmetics industry; and

i)  to forecast the manpower growth of the industry.
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Changes made in the 2007 Survey

1.4 To reflect the overall manpower situation of make-up artists (both full-time
employees and freelancers), bridal salons and television and entertainment companies were

also included in the survey.

1.5 A different sampling method of schools and related institutes was adopted for
industry classifications; hence statistical figures were not directly comparable with those of

2005.

1.6 The principal job list was reviewed and updated with amendment made to the job
descriptions where necessary.  Additional principal jobs of technical director, technician

(perm and color), assistant to medical practitioner and hair care adviser were included.

1.7 The Training Board is on the opinion that with the above changes would result in
an improvement in the quality of data collected and better fulfill the purpose of identifying
both manpower and training needs of the industry, thus enabling different stakeholders to take

appropriate actions, if required.

B. Scope and Methodology of Survey

Scope of the Survey

1.8 The manpower survey covers principal jobs in the six sectors of the industry as
follows:

1) School (Beauty & Hairdressing/Make-up/Nail);

ii)  Beauty Centre/Health Centre & Spa;

ii1)  Hairdressing Salon;

iv)  Cosmetic Product Company — Wholesale, Import & Export;

v)  Cosmetic Product Company — Retail;

vi)  Nail Salon.
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1.9 The above six sectors are grouped with reference to the list of companies

registered from the C&SD. The classifications are as follows:

1) Branch 1: Hairdressing & Beauty Service

i1)  Branch 2: Cosmetic Products, Toilet Preparations and Cleaning
Materials - Wholesale, Import & Export

1i)  Branch 3: Medicine & Cosmetic Products - Retail
iv)  Branch 4: Athletic Institute

V) Branch 5: School

vi)  Branch 6: Bridal salon

vii) Branch 7: Television & Entertainment Company

1.10 Stratified random sampling method was used. Out of the 9 873 companies, 914

were selected under the sampling plan as follows:

Branch Sampled Companies
1. Hairdressing & Beauty Service 615
2. Cosmetic Products, Toilet Preparations and 83

Cleaning Materials - Wholesale, Import & Export

3. Medicine & Cosmetic Products - Retail 91
4. Athletic Institute 13
5. School 54
6. Bridal salon 48
7. Television & Entertainment Company 10
Total 914

Methodology of the Survey

1.11 The manpower survey aimed at collecting information on manpower and training
situations of the beauty care, hairdressing and cosmetics industry. Each of these 914
sampled companies was required to complete a questionnaire on the manpower and training
needs of the industry (Appendix 4). During the fieldwork, interviewing officers of the
C&SD visited the companies to collect the completed questionnaires and offered assistance in

completing the questionnaires when necessary.
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1.12 Employers were requested to classify their employees according to the actual
duties of their employees performed rather than the job titles they held in the organisation.
Interviewing officers were briefed the nature of the various jobs. Questionnaires collected
were checked, coded and if necessary, verified with the respondents. The survey data
obtained were statistically grossed up to project the overall manpower situation of the

industry.

Analysis of the Response

1.13 Of the 914 sampled companies, only 26 declined to respond. 710 were
successfully enumerated with the required information collected. The rest of the companies
were either ceased operation, had moved, were non-contactable or were not engaged in the
related trade. The overall effective response rate was 96.5%. A full analysis of the response

is in Appendix 5.

Limitations

1.14 In consideration of time gap between carrying out the fieldwork of the manpower
survey and the publication of the report, the overall economic situation of Hong Kong might
already change, especially after the financial tsunami. Possible discrepancy between the

survey results and the actual scenarios should be noted.
1.15 Owing to limited resources, sample companies were drawn by statistical method

from the trade for this survey. Hence, inherent statistical errors were inevitable and might

affect the interpretation to survey findings.

93



Section I1

Survey Findings

(1) Manpower Situation in 2007

Coverage of the Survey

2.1 The survey covers employees in the six sectors of the beauty, hairdressing and

cosmetics industry:

1) School (Beauty & Hairdressing/Make-up & Nail);

i1)  Beauty Centre/Health Centre & Spa;

iii)  Hairdressing Salon;

iv)  Nail Salon;

v)  Cosmetic Product Company — Wholesale, Import & Export;

vi)  Cosmetic Product Company — Retail.

Total Workforce

2.2 A total of 51 860 manpower were employed in the six sectors of the beauty care,
hairdressing and cosmetics industry in December 2007. 45 293 (87.3%) technical
manpower were engaged in principal job (including 42 491 direct employees, 1 434
freelancers and 1 368 part-time employees), and the remaining 6 567 (12.7 %) non-technical
manpower were engaged in non-principal job, more or less in line with the situation in 2005
which the percentage were 85% and 14.8% respectively. Compared with the technical
manpower in 2005 of 39 370, the 2007 survey recorded an increase of 5 923 employees, with

a growth rate of 15% over 2 years.

2.3 Same as the last survey, non-technical manpower have been excluded from all
analysis in this report. These refer to those in administrative, accounting and other supporting
duties. With due consideration to the uniqueness of the industry, the Training Board has
included direct employees, freelancers and part-time employees in this survey, so as to reflect

the manpower situation of the whole industry.
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Distribution of Employees

24 The majority of employees (16 217, accounting for 35.8% of the total workforce)
were working in hairdressing salons, followed by beauty centres/health centres & spas
(15 453, 34.1%), cosmetic product companies - retail (7 902, 17.4%), cosmetic product
companies — wholesale, import & export (4 740, 10.5%); nail salons (497, 1.1%), and
schools (beauty & hairdressing/make-up & nail) (484, 1.1%). Distribution of employees by

sector is shown below in Figure 1. Detailed manpower statistics are shown in Table 1,

Section 5.
Figure 1: Distribution of Employees by Sector
(Including Direct Employees, Freelancers and Part-time Employees)
Total : 45 293
,SChOO,I (Beauty & Beauty Centre/ Health
hairdressing/Make-up & Centre & Spa
Nail) 15 453 (34.1%)
484 (1.1%)
Nail Salon
497 (1.1%) I

Cosmetic Product
Company - Retail
7902 (17.4%)

Hairdressing
Salon

Cosmetic Product 16 217 (35.8%)

Company - Wholesale,
Import & Export
4740 (10.5%)

2.5 Compared with the survey in 2005, beauty centres/health centres & spas recorded
the highest manpower growth (2 985, +23.9%), followed by cosmetic product companies —
wholesale, import & export (1 311, +38.2%), hairdressing salons (1 050, +6.9%), cosmetic
product companies - retail (292, +3.8%), and nail salons (86, +20.9%). For the school

sector, due to difference of sampling methods adopted in the 2005 and 2007 surveys, direct
comparison of the number of employees was not applicable. Growth in the number of
employees by sector is shown in Figure 2. Detailed comparison of the manpower statistics

between 2005 and 2007 is shown in Table 2, Section 5.

6
95



Figure 2 : Comparison of the Distribution of Employees
between 2005 and 2007 by Sector

18,000
16 217
16,000 |
15453 15167
14,000 |
12 468
12,000 |
2]
8 02005
>
210,000 |
=
s
et
© 8,000
o
z
6,000 |
4740
4,000 | 3429
2,000 F
085 484 411 497
0
School (Beauty & Beauty Centre/  Hairdressing ~ Cosmetic Product Cosmetic Nail Salon
Hairdressing/ Health Centre Salon Company - Product
Make-up & Nail) & Spa Wholesale, Import ~ Company -
& Export Retail
Sector
2.6 Distribution of employees by sector (including freelancers and part-time

employees) is shown in Table 1:

Table 1: Distribution of Employees by Sector

Direct Part-time
Employees Freelancers Employees

School (Beauty & Hairdressing/Make-up & Nail) 370 50 64
Beauty Centre/Health Centre & Spa 14 735 303 415
Hairdressing Salon 14 545 1 056 616
Cosmetic Product Company - Retail 7772 0 130
Cosmetic Product Company - Wholesale, Import 4622 0 118
& Export)
Nail Salon 447 25 25

42 491 1434 1368
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2.7 The survey revealed that 1 434 freelancers were employed in the industry in 2007.
A decrease of 1 438 freelancers was recorded compared with the survey in 2005. By sector,
hairdressing salons had the largest number of freelancers (1 056), followed by beauty
centres/health centres & spas (303). Regarding principal jobs, only 909 hair stylists were
employed as freelancers in 2007, representing a decrease of 1 042 compared with the last
survey. On the contrary, 7 845 hair stylists were employed as direct employees in 2007,
representing an increase of 1 430 compared with the last survey. This showed that it was
relatively common for freelance hair stylists to become direct employees of the hairdressing

salons in recent years.

2.8 In 2007, there were 1 368 part-time employees, representing an increase of 259
compared with the survey in 2005. By sector, part-time employees were mainly engaged in
the hairdressing salons (616 employees), followed by the beauty centres/health centres &
spas (415 employees).

29 The distribution of principal jobs with most employees by sector is summarized as

follows:

Number of Employees®*

Job Title (2005) (2007)
1. Senior Beautician and Beautician 7 792 (19.8%)" 9 689 (21.4%)*
2. Senior Hair Stylist and Hair Stylist 8 827 (22.4%)" 9 328 (20.6%)"
3. Beauty Adviser (Counter) and Hair Care 5431 (13.7%)" 5487 (12.1%)"
Adviser
4.  Hairdressing Assistant 5184 (13.2%)" 5777 (12.8%)"
5. Sales Representative 904 (2.3%)" 1914 (4.2%)"
28 138 (71.4%)" 32195 (71.1%)"
(Total Number of Employees) (39 370) (100%) (45 293) (100%)

(*: Including direct employees, part-time employees and freelancers;
*: Percentage of employees in the particular job over the total number of employees)
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2.10 The percentage of the abovementioned employees in principal jobs over the total
number of employees was similar to that of 2005, with varying degree of growth in sectors.
The highest growth (up 1 897, +24.3%) was recorded in the posts of senior beautician and
beautician, followed by sales representative (up 1 010, +111.7%). Most of the service
providers/ product suppliers reported that sales representatives/ persons were the most

difficult post to be filled among the posts.

Existing Number of Vacancies

2.11 At the time of the survey, employers reported that there were 2 960 vacancies,
6.5% of the existing 45 451 manpower (including direct employees and vacancies).
Compared with 2005, there were 929 more vacancies. Hairdressing salons had the largest
number of 1 309 vacancies, followed by the beauty centres/health centres & spas with 1 144
vacancies. Comparison of the number of vacancies by sector between 2005 and 2007 is

shown in Figure 3.

Figure 3: Comparison of Number of Vacancies
between 2005 and 2007 by Sector
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2.12 The distribution of principal jobs with most vacancies is summarized below:

Number of Percentage of

Job Titles Vacancies Total Vacancies
1. Hairdressing Assistant 931 31.5%
2. Beautician 757 25.6%
3. Hair Stylist 338 11.4%
4. Beauty Adviser (Counter) 168 5.7%
5. Beauty Assistant 103 3.5%
6. Sales Representative 115 3.9%

Sub-total 2412 81.5%

Total Number of Vacancies (2 960) (100%)

Number of Existing Trainees
2.13 A total of 139 trainees were employed in the six sectors. Beauty centres/health

centres & spas had the largest number of trainees (72), followed by nail salons (33), product
companies — retail (26) and hairdressing salons (8). As compared with 2005, the number of

trainees dropped by 457.

(2) Manpower Demand Forecast

Emplovers’ Forecast of Manpower Demand by December 2008

2.14 Employers forecast that there would be 45 662 manpower (excluding posts for
freelancers and part-time employees) by December 2008, representing an increase of 211 or
0.5% compared with 2007. In term of sector, hairdressing salons would have 132 new posts.
There would be 91 and 58 new posts offered by product companies — retail and nail salons.

A comparison of the manpower forecast between 2007 and 2008 is summarized in Table 2.
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Table2 :  Employers’ Forecast of Manpower by December 2008

by Sector
(a) (b) (a+Db)
No. of No. of Total Employers'

Employees  Vacancies Manpower  Forecastin Increase
in Dec 2007 in Dec 2007 in Dec 2007 Dec 2008 (%)

School (Beauty & 370 25 395 394 -0.3%
Hairdressing/Make-up & Nail)
Beauty Centre/Health Centre 14 735 1144 15 879 15 858 -0.1%
& Spa
Hairdressing Salon 14 545 1309 15 854 15 986 0.8 %
Cosmetic Product Company - 7772 215 7987 8078 1.1%
Retail
Cosmetic Product Company - 4 622 144 4766 4718 -1.0%
Wholesale, Import & Export
Nail Salon 447 123 570 628 10.2%
42 491 2960 45 451 45 662 0.5%
2.15 Distribution of principal jobs with additional posts is summarized as follows
Job Titles Additional Number of Posts
Beautician 94
Hairdressing Assistant 68
Beauty Adviser (Counter) 65

(3) Requirement of Qualifications

Preferred Level of Education of Employees

2.16 As shown in Figure 4, a brief comparison of employers’ preferred educational level
of employees by sector between 2005 and 2007. The survey revealed that 59.1% of
employers preferred employees to have secondary 5 educational level, in particular those
working in the beauty centres/health centres & spas and hairdressing salons. 10.3% of the
employers preferred employees with the Hong Kong Advanced Level Examination completed.

Detailed statistical findings are shown in Table 3(a), Section 5.
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2.17 In the face of manpower shortage, employers had lowered their requirement on the
educational level of direct employees. 79.8% of employers preferred their direct employees
to have secondary 3 - 5 educational level, a drop of 3% compared with the last survey. The
requirement for employees to have a university degree dropped from 7.4% in 2005 to 4.5% in
2007.

Figure 4: Preferred Level of Education of Employees
between 2005 and 2007 by Sector
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Actual Level of Education of Employees

2.18 A comparison of employers’ reports on the educational level of direct employees
by sector between 2005 and 2007 is shown in Figure 5. The survey revealed that 56.7% of
employees from all sectors had Secondary 5 educational level. The overall education level of
direct employees was comparable to that of 2005. Detailed statistical findings are given in

Table 3(b), Section 5.
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Figure 5 : Actual Level of Education of Employees
between 2005 and 2007 by Sector
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Preferred Working Experiences of Employees

2.19 45.3% of the direct employees in different sectors were required to posses 1 to 3
years of relevant working experience, and 27.5% to possess 3 to 6 years of experience.

Detailed statistical findings are given in Table 4(a), Section 5.

13
102




Figure 6: Preferred Years of Working Experience of Employees

22,000
19 250

20,000 | (45.3%)

18,000 |

16,000 |
“ 14,000 F
] 11702
212,000 | (27:5%)
=
10,000 |
2 8,000 |

5053
6,000 | (11.9%) 4101
(9.7%)
4,000 F
903 1482
oL |
10 years or 6 yearstoless 3 yearstoless 1 year to less Less than Unspecified
more than 10 years than 6 years than 3 years 1 year
Preferred Years of Working Experience

Actual Working Experience of Employees
2.20 Among all sectors, only 28.3% of direct employees possessed 1 to 3 years of

relevant working experience; however, 23.9% of them had been working in the trade over 10
years. This reflected that experienced employees were preferable. Both skills and work
experience of employees considered more important than its education. Detailed statistical

findings are given in Table 4(b), Section 5.
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Figure 7: Actual Years of Working Experience of Employees
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The majority of employers preferred their employees to possess certificates of

international professional/recognized training courses; followed by certificates of local

professional/recognized training courses.

Professional qualifications recognized by the

industry were mainly international certificate courses, indicating that employers were more

assured of the quality of international courses.
Table 5(a), Section 5.
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VTC Certificates of trade tests

Figure 8 : Preferred Vocational Qualifications of Employees
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2.22 The majority of employees currently possessed certificates of international
professional/recognized training courses; followed by certificates of local professional/

recognized training courses. Detailed statistical findings are given in Table 5(b), Section 5.
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VTC Certificates of trade tests
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Figure 9: Actual Vocational Qualifications of Employees
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(4) Manpower Training and Development

Training Needs

2.23 At the time of the survey, majority of employers considered that employees
should receive various types of skill training in the next 12 months. Among all training
areas, customer services skill were the greatest demand, followed by Putonghua and spoken
English, sales & marketing skill and complaints handling skill. In term of job levels,
technician and tradesman considered target group to receive training. Detailed statistical

findings are given in Table 6, Section 5.
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Recruitment Difficulties

2.24 Out of the 3 172 companies, 2 108 (66.5%) reported that they had faced
recruitment difficulties, particularly in the hairdressing salons, followed by beauty
centres/health centres & spas. The main reasons were insufficient trained / qualified
manpower and higher expectation on working condition / remuneration packages from

recruits. Detailed statistical findings are given in Table 7, Section 5.

Staff Turnover

2.25 Employers reported that 10 983 employees had left in the past 12 months,
representing 24.2% of the total workforce. In term of job levels, the highest turnover was
reported in tradesman/semi-skilled levels (9 983 or 90.9%). In term of sector, the highest
turnover was recorded in hairdressing salons (5 963 or 54.3%), followed by beauty

centres/health centres & spas, (2 987 or 27.2%), and cosmetic product companies - retail

(1 058 or 9.6%).

(5) Development in Mainland China/Macau and Implication on Manpower Needs

Companies with Branches in Mainland/Macau

2.26 Out of the 8 188 companies, 249 reported that they had branches in the Mainland,
163 were cosmetic product companies — wholesale, import & export; followed by 35 beauty
centres/health centres & spas. The situation was similar to that of 2005. Only 20 companies

reported that they had branches in Macau.

Hong Kong Employees working in Mainland/Macau

2.27 A total of 137 employees recruited in Hong Kong were deployed (stationed basis)
to work in the Mainland within12 months before the survey was conducted. Majority of them
were officers (100), followed by managers (34). The number of managers working in
Mainland decreased compared with the last survey. Out of the 137 employees, 98 were
employed by cosmetic product - wholesale and import & export companies, followed by 29
employees from retail companies, similar to that of 2005. On the other hand, only 15 Hong
Kong employees were deployed to station in Macau. Detailed statistical findings are given

in Table 8(a) and (b), Section 5.
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2.28 Besides, 206 Hong Kong employees were deployed to work in Mainland on a
“traveling basis”. Majority of them were sales (126); followed by managers (50). By
sector, the majority of them were from cosmetic product companies — wholesale, import &
export (141), followed by beauty centres/health centres & spas (36). On the other hand,

only 13 Hong Kong employees were deployed to work in Macau on a traveling basis.

2.29 Employers forecasted that 317 Hong Kong employees would be “stationed” in
Mainland in the next 12 months. 120 of them would be tradesmen, followed by Officers
(100), sales (49) and managers (39). Among the 317 employees, 147 were from cosmetic

product companies - wholesale, import & export, 72 from hairdressing salons, followed by

beauty centres/health centres & spas (67), similar to the situation in 2005.

Income Distribution

2.30 “Total monthly income” includes basic salary, overtime pay, other allowances,
commission and bonus. Figure 5 lists out the income distribution of the whole industry.
Compared with 2005, the majority of employees earned an average from $7 000 to $10 000,
which was close to the income median released by C&SD. Since this is a survey on
manpower needs of the industry rather than salaries, the information obtained is for reference

purpose only.
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Section II1

Conclusions

(1) Economic Outlook

3.1 In retrospect, 2007 was a year of robust economic performance for Hong Kong,
with the real gross domestic product achieving a 6.4% growth. The major impetus for
growth mainly came from domestic demand, which comprised private consumption
expenditure (up 3.1%), government consumption expenditure (up 0.2%), and gross domestic
fixed capital (up 0.1%). Driven by domestic growth, the labour market was improving, with
the unemployment rate dropping to the lowest since the economic recovery (4% for the whole

year). Meanwhile, stock and property markets also reached new heights.

3.2 However, while the overall economy in Hong Kong was improving, inflation was
rising sharply to the highest over the previous 11 years due to mounting international oil and
commodity prices which in turn led to price hikes for other consumer goods and services.
The government’s one-off rates concession and public housing rental waiver held back the
upward consumer prices, and as a result the composite consumer price index increased by 2%
for the year. Besides, the medium and long-term (three years or above) leases started after
the SARS epidemic would be expiring. New leases for both shop and office premises
having marked increases in rents, which exerted significant pressure on business operators.
Also, in some districts, rent increases of shop premises for beauty care, hairdressing and
cosmetics operations were higher than those for other trades. Business operators therefore
had to cut back on other expenses to cope with the upward rental pressure. Another factor
for the high operation costs was that local workers were paid more than their counterparts
elsewhere, which contributed to the rising total operation costs. Such business environment
was hardly favourable. Business operators had also to face keen competition among
themselves, that further reduced their competitiveness in the international market. Business
expansion for spas in demand of more spacious premises was most affected. With the call
for the introduction of statutory minimum wage gaining ground, the highly labour-intensive

beauty care and hairdressing sectors will have to brace for another challenge.
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3.3 Upon entering 2008, with the global economy slowing and inflation escalating, the
momentum of Hong Kong’s economic growth was beginning to lose steam. Stock market
corrections and the slacking property market have also further dampened consumer sentiment
and steadily eroded their purchasing power. Such trends have already been reflected in the
growth figure of the second quarter (which was down to 4.2% of the second quarter from
7.3% of the first quarter), and have affected the demand for the services of the beauty care,

hairdressing and cosmetics.

34 The global financial tsunami first triggered by the Lehman Brothers incident in
September 2008 had led to a precipitous downturn in the local economy with signs of
recession emerging sooner than anticipated. Due to the impact of the incident, Hong Kong
has seen stock market slumps and credit tightening by banks, making it more difficult for all
businesses to secure financing and threatening them with closures and liquidation.
Employees will eventually face more widespread layoffs or defaults in wage payment while

the unemployment rate will continue to rise in the short term.

(2) Business Outlook and Manpower Implications

3.5 After the SARS epidemic in 2003, the beauty care, hairdressing and cosmetics
industry rebounded swiftly. In 2007, the industry entered a consolidation period. Service
diversification (e.g. beauty care for men, slimming treatment and high definition make-up)
continued. In recent years, consumers have become much more demanding in respect of
quality and price for services and products. To satisfy customer needs, the competition
among service providers/product suppliers has been increasingly intense. Polarization in
service pricing has emerged. While services boasting high technology have still been able to
maintain their pricing levels, many price-driven services charge modestly. From the training
perspective, more professional training is in demand by practitioners for high technology
services. As for service providers that attract business with low prices, a larger share of
customers must be secured to maintain revenues and a large population of practitioners is in

demand. Both categories require training policies tailored to their needs.
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3.6 In recent years, the beauty care sector has seen the most notable growth in
cosmetic dermatology (which offers a variety of beauty treatments by using laser, intense
pulsed light (IPL) and other optical equipments) and beauty treatments by means of Chinese
medicine (which achieves beauty effect through regulating the functions of various internal
organs of the human body). In the meantime, an increasing number of professionals from
other fields (including medical doctors, health care personnel and dieticians, etc.) had been

drawn to the industry, and this trend had already been reflected in this survey.

3.7 Since 2004, nail care sector had witnessed speedy growth after the SARS epidemic.
This sector still has fairly large room for expansion in view of its brief history. Its major
services include manicure, hand and foot care as well as nail art. The general public has
come to consider manicure, hand and foot care essential to personal grooming and hygiene.
Nail art (such as 2-D and 3-D nail design, and acrylic nail art) had also been gaining
popularity over the past two years. As operators have tried to attract more customers with
extremely affordable pricing, competition in this sector has intensified amid market
expansion. As regards manpower demands, the industry still needs more workers with
ample experience in the provision of quality hand and foot care as well as customer service.
In the long run, more extensive and in depth training in these aspects should be provided to
practitioners, which will bear positively on both personal development and the growth of the

nail care sector.

3.8 Hairdressing services had been diversified in recent years, with new services
related to hair care steadily catching on alongside the conventional services. Apart from an
aging population, the fierce competition and immense stress characteristic of contemporary
society, together with diet and lifestyles, very often have a negative impact, to varying
degrees, on the health of hair, causing all sorts of hair problems (such as hair loss, greying
and balding), and even to an increasing number of young people. People have also begun to
pay more attention to hair care. Such needs will encourage technology and product

development and open up new opportunities for this sector.

39 Besides the growth of the industry, the training market has undergone significant
changes in recent years. The government has made great efforts to promote lifelong
learning to enhance the productivity and competitiveness of the local workforce and prepare

Hong Kong for further transformation into a knowledge-based economy. Alongside
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conventional education, various government-subvented training bodies have offered a myriad
of continuing education programmes and progression pathways to make available a greater
variety of subjects for young people to further their studies. This has had certain impact on
private-run training bodies specializing in beauty care and hairdressing. The current
education policy (which covers the development of vocational education, retraining
programmes and the Qualifications Framework, etc.) has been aligned with the economic
restructuring. A concomitant trend is that most young people have chosen to continue with
their studies and enter the labour market at a later time. It results in a marked reduction of
young people joining the industry and thus manpower shortages. Recruitment of junior
frontline staff, in particular, has become extremely difficult. This situation will worsen with

the government’s launch of 12-year free education.

3.10 The financial turmoil in September 2008 had repercussions over the local economy.
The expansion of the beauty care, hairdressing and cosmetics industry has slowed with a

corresponding change in the demand for training needs.

(3) Saurvey Findings

3.11 In consideration of the past experiences in conducting manpower surveys and the
uniqueness of the industry, C&SD had further improved the sampling framework of the 2007
survey which had improved the accuracy of the data collected. ~After reviewing the survey
results, the Training Board is of the view that the findings on the whole reflect the overall

manpower situation of the industry during the survey period.

Manpower Structure and Growth

3.12 As at November 2007, a total of 45 293 technical manpower (including direct
employees, freelancers and part-time employees) were engaged in the industry. Among the
six sectors, hairdressing salons had the greatest number of employees, followed by beauty

centres/health centres & spas.

3.13 At the time of the survey, 1 434 freelancers were recorded, which represented a
near 50% reduction as compared with the 2 872 freelancers in 2005. One noteworthy

phenomenon was the reduction of freelance hair stylists from 1 951 in 2005 to 909 in 2007,
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whereas the number of hair stylists on direct employment increased from 6 415 to 7 845 over

the same period.

3.14 There were 1 368 freelancers at the time of the survey, which was comparable to

the figure in the last survey.

3.15 Figure 3.1 shows the distribution of direct employees by company size, which is

then used to assess the manpower structure of the industry.

Figure 3.1: Distribution of Direct Employees by Company and Employment Size
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3.16 The survey revealed that the majority of companies in the beauty care, hairdressing

and cosmetics industry engaged less than 10 employees, with 88% of the companies
employing 1-9 people and 43% of the employees working in such companies. Companies

with more than 100 employees amounted to only 0.7%.

3.17 A vacancy rate of 6.5% was recorded in the beauty care, hairdressing and
cosmetics industry, as compared with 5.4% in 2005. Shortage was most significant in the
hairdressing salons with 931 vacancies of Hairdressing Assistants, followed by 757 vacancies
of Beauticians in the beauty centres/health centres and spas. Driven by the robust economy,
there was an increasing number of employees leaving to join other industries (like the retail
industry). Besides, the education policies and retraining programmes of the Government

have resulted in less young people joining the industry. With the introduction of 12-year
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free education, more youngsters would choose to continue with their studies and the problem

of manpower shortage would become more acute.

3.18 Employers forecast that there would be 45 662 employees (excluding those for
freelancers and part-time employees) by December 2008, which was an overall 0.5% increase
merely. With high operation costs and persistent manpower shortage, the industry as a

whole has become more prudent in business expansion. Jobs with more vacancies are as

follows:
Number of Additional Posts
(i) Beautician 94
(1)) Hairdressing Assistant 68
(iii) Beauty Adviser (Counter) 65

Preferred and Actual Education of Employees

3.19 Regarding the preferred education of employees, employers were more likely to
hire those with secondary 5 than in the previous survey. However, because of recruitment
difficulties recently, employers would generally relax their requirements and accept
applicants with lower qualifications. They were willing to employ those who had attained
secondary 4 level or below (up from 14.8% in 2005 to 20.7% in 2007). This trend was
shown in the actual educational level of employees, especially in the number of employees

with secondary 4 education (up from 4.7% in 2005 to 8.8% in 2007).

Preferred and Actual Working Experience of Employees

3.20 Apart from educational level, employers considered skills and work experience a
prerequisite. As shown by the survey, the actual years of working experience of employees

on the whole matched employers’ expectations.

Preferred and Actual Vocational Qualifications of Emplovyees

3.21 As for vocational qualifications, most employers believed that employees should

have internationally recognized certificates, reflecting the historical development of the
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industry over the years.

Training Needs

3.22 As shown in the last section, most employers attached great importance to the
training in “customer services, sales and marketing skills” and “language skills” for frontline
workers (technician and tradesman). This reflected employers wish to upgrade the overall

service standard of the industry.

3.23 It is worthy to note that the majority of companies are small and medium
enterprises. On one hand, employers would not support employees to attend training
courses during office hours. On the other hand, employees also worried that receiving
training during office hours might directly affect their income (commission was often an
integral component of salary in the industry). This may have a negative impact on

employees’ motivation to pursue skill upgrading and further studies.

Recruitment Difficulties

3.24 As shown in the last section, of the 3 172 companies that were recruiting
employees, 2 108 (66.5%) found it difficult to fill the posts, particularly those in the
hairdressing salons. 1 582 hairdressing salons also reported that there had not been
attempted to recruit staff in the past 12 months. This showed the typical pattern for the
hairdressing sector where the recruitment was most likely done by referral, and relatively few

posts would be filled by open recruitment.

3.25 Shortage of candidates with relevant experience was the major factor causing
recruitment difficulties. Beauty centres/health centres & spas and hairdressing salons were
the 2 sectors affected most. This was a result of the economic upturn in the previous year
which led to outflow of employees to other industries (like the retail industry), making it
difficult to recruit staff with adequate relevant experience. Moreover, with fewer young
people entering the industry, the front-line/junior posts would be left unfilled as a result of

internal promotion of tradesman/semi-skilled personnel to officer/technician positions.
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Hong Kong Employees Working in Mainland/Macau

3.26 Only 249 of the 8 188 companies indicated that they had operations in the
Mainland, similar to the findings in the previous survey. The number of Hong Kong
employees deployed in the Mainland was also similar for the two surveys. A noteworthy
point was that although the industry has relatively good potential for growth in the Mainland,
the business experience in Hong Kong may not be fully applicable to the Mainland market.
Moreover, there was quite a huge wage gap between the Mainland skilled workers and their

Hong Kong counterparts.

3.27 In terms of figures, fewer Hong Kong employees were deployed in Macau than in
the Mainland, which shows that business operators were not very keen on exploring the
market in Macau. Business operators in Macau were facing the similar problem of
manpower shortage as their Hong Kong counterparts. In the past few years, the booming
gambling and related industries in Macau offering higher salary had attracted new entrants

from other industries and in turn the problem of manpower shortage have worsened.
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Section IV

Recommendations

(1) Training Requirements

4.1 Based on the findings as shown in paragraph 2.14 of Section II, and taking into
account the manpower growth projected by employers and the estimated wastage rate'
(about 3%), the Training Board recommends that the beauty care, hairdressing and cosmetics

industry should train additional manpower as shown below:

Total Manpower Projected Additional Training
in 2007 Manpower Requirement
(Direct Employees | Wastage in 2008 in 2008
and Vacancies) (a) (b) (a+b)
1. School (Beauty & 395 11 -1 10
Hairdressing/
Make-up & Nail)
2. Beauty Centre/ 15 879 476 -21 455
Health Centre & Spa
3. Hairdressing Salon 15 854 476 132 608
4. Cosmetic Product 7 987 240 91 331
Company - Retail
5. Cosmetic Product 4766 143 -48 95
Company -
Wholesale, Import &
Export
6. Nail Salon 570 17 58 75
Total 45 451 1363 211 1574
4.2 Of the 1 574 additional workers to be trained, most would be those from

hairdressing salons, while the rest will be employees of beauty centres/health centres & spas,
and cosmetic product retail companies. However, as a result of the financial turmoil in
September 2008, considerable deviation is expected between the actual number of trainees

from the original estimate.

! “Wastage” refers to the situation where employees leave and join the other industries, or start their own

business other than beauty care, hairdressing and cosmetics, or leave the industry for reasons of emigration,
repatriation or retirement.
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4.3 The Hong Kong economy as a whole would likely see expediting recession. The

growth of beauty care, hairdressing and cosmetics industry would slow down and face a time

of hardship.
4.4 The Training Board has the following recommendations for the industry amidst the
tough period:
® the industry should encourage employees and small and medium-sized
companies owners to better equip themselves with different kinds of training
so as to enhance productivity and competitiveness and prepare themselves for
new challenges and opportunities;
® training providers may consider offering courses in the following areas: (i)
customer service, sales and marketing skills, which will enhance service
quality and customer satisfaction, (ii) language (such as Putonghua and spoken
English), which will improve communication skills with customers, and (iii)
management, skills which will help the business administration and operation;
® awareness of the importance of lifelong learning should be raised to help
employees to stay competitive so that they will contribute more to the
industry;
® the Government may consider devoting more resources to the training of
industry personnel, particularly for small and medium-sized companies which
in general lack the resources for training;
® business operators may consider restructuring their business and reallocating

their manpower resources in response to the changes in the macro
environment. For example, large companies may consider more extensive and
advanced training for their staff to prepare for business expansion that was
previously held back by manpower shortages as well as to keep up quality
customer service. Medium-sized operations may consider seeking more
business opportunities and expanding business through partnership. Small
companies may contemplate human resources restructuring, merging with

larger companies or joining them as affiliates to reduce costs and secure
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income.

(2) Future Surveys

4.5 The Training Board recommends that manpower surveys should continue to be
conducted biennially with a view to bringing the stakeholders to a better understanding of the
manpower situation in the Beauty Care, Hairdressing and Cosmetics industry and be

proactive in taking appropriate actions in anticipation of forthcoming changes.
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Table 1(a): Direct Employees, Freelancers, Part-time Employees, Vacancies and Total Manpower Demand by Sector

Direct Part-time . Total
Principal Jobs in the Industry Employees Freelancers Employees Total |Vacancies| Manpower Perc:ntage
@) (b) © (a-c¢) (d) Demand (%)
(a-d)
1. Beauty & Hairdressing School
Director / Principal (School) 25 0 0 25 0 25 0.1%
Senior Tutor / Senior Instructor - Beauty Care and Hairdressing 49 0 0 49 1 50 0.1%
Tutor / Instructor- Beauty Care 119 11 33 163 16 179 0.4%
Tutor / Instructor- Hairdressing 5 8 15 28 6 34 0.1%
Assistant Tutor / Instructor - Beauty Care 29 0 0 29 2 31 0.1%
Administrative Staff 50 0 0 50 0 50 0.1%
Receptionist 27 0 0 27 0 27 0.1%
Sub-total 304 19 48 371 25 396 0.8%
2. Make-up & Nail School
Director / Principal (School) 6 0 0 6 0 6 0.0%
Senior Tutor / Senior Instructor - Make-up and Nail 4 0 0 4 0 4 0.0%
Tutor / Instructor - Make-up 17 10 10 37 0 37 0.1%
Tutor / Instructor - Nail 6 12 3 21 0 21 0.0%
Assistant Tutor / Instructor - Make-up 3 0 2 5 0 5 0.0%
Assistant Tutor / Instructor - Nail 3 9 0 12 0 12 0.0%
Administrative Staff 12 0 1 13 0 13 0.0%
Receptionist 15 0 0 15 0 15 0.0%
Sub-total 66 31 16 113 0 113 0.2%
3. Beauty Centre, Health Centre & Spa
Director / General Manager 83 0 0 83 4 87 0.2%
Chief Shop Manager / Operation Manager 399 0 0 399 27 426 0.9%
Brand / Sales / Marketing Director / Manager 34 0 0 34 0 34 0.1%
Sales / Marketing Officer 91 0 0 91 2 93 0.2%
Senior Beautician 963 0 0 963 19 982 2.0%
Senior Make-up Artist 22 0 0 22 0 22 0.0%
Slimming Consultant 202 0 0 202 3 205 0.4%
Beautician 8,397 160 169 8,726 757 9,483 19.7%
Assistant to Medical Practitioner 38 0 0 38 0 38 0.1%
Make-up Artist 203 80 9 292 0 292 0.6%
Body Therapist 880 52 32 964 50 1,014 2.1%
Manicurist / Pedicurist 102 7 1 110 51 161 0.3%
Nail Artist 116 0 1 117 1 118 0.2%
Slimming Therapist 614 4 0 618 29 647 1.3%
Beauty Consultant 549 0 0 549 70 619 1.3%
Beauty Assistant 881 0 194 1,075 103 1,178 2.4%
Marketing Assistant 43 0 0 43 3 46 0.1%
Promoter 53 0 0 53 1 54 0.1%
Administrative Staff 283 0 2 285 2 287 0.6%
Receptionist 723 0 4 727 21 748 1.6%
Medical Personnel 59 0 3 62 1 63 0.1%
Sub-total 14,735 303 415 15,453 1,144 16,597 34.4%
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Total

Direct Part-time .
Principal Jobs in the Industry Employees Freelancers Employees Total |Vacancies| Manpower Perc:ntage
@) (b) © (a-c¢) (d) Demand (%)
(a-d)
4. Hairdressing Salon
Director/ General Manager 37 0 0 37 0 37 0.1%
Chief Shop Manager/ Operation Manager 89 0 0 89 7 96 0.2%
Art Director 33 0 0 33 0 33 0.1%
Technical Director 19 0 0 19 0 19 0.0%
Senior Hair Stylist 400 16 26 442 8 450 0.9%
Hair Stylist 7,845 909 132 8,886 338 9,224 19.1%
Technician (perm and color) 229 10 0 239 16 255 0.5%
Manicurist / Pedicurist 117 36 0 153 0 153 0.3%
Nail Artist 5 25 0 30 0 30 0.1%
Hairdressing Assistant 5,272 60 445 5,777 931 6,708 13.9%
Administrative Staff 87 0 2 89 0 89 0.2%
Receptionist 412 0 11 423 9 432 0.9%
Sub-total 14,545 1,056 616 16,217 1,309 17,526 36.3%
5. Product Company - Wholesale, Import & Export
Director / General Manager 232 0 0 232 0 232 0.5%
Brand / Sales / Marketing Director / Manager 306 0 0 306 0 306 0.6%
Product / Technical Manager 281 0 0 281 11 292 0.6%
Sales/ Marketing Officer 752 0 0 752 5 757 1.6%
Trainer 102 0 0 102 9 111 0.2%
Technical Adviser 24 0 0 24 0 24 0.0%
Sales Representative 1,816 0 98 1,914 115 2,029 4.2%
Marketing Assistant 161 0 0 161 2 163 0.3%
Promoter 51 0 4 55 0 55 0.1%
Administrative Staff 751 0 16 767 1 768 1.6%
Receptionist 146 0 0 146 1 147 0.3%
Sub-total 4,622 0 118 4,740 144 4,884 10.1%
6. Cosmetic Product Company - Retail
Director / General Manager 76 0 0 76 0 76 0.2%
Corporate & Brand Image Sales Director / Manager 77 0 0 77 0 77 0.2%
Chief Shop Manager / Operation Manager 126 0 0 126 4 130 0.3%
Marketing Manager 80 0 0 80 0 80 0.2%
Product / Technical Manager 37 0 0 37 0 37 0.1%
Sales / Marketing Officer 314 0 0 314 1 315 0.7%
Trainer 85 0 0 85 1 86 0.2%
Buying Officer 102 0 0 102 0 102 0.2%
Shop Manager / Supervisor 663 0 0 663 19 682 1.4%
Technical Adviser 38 0 0 38 2 40 0.1%
Beauty Adviser (Counter) 5,015 0 94 5,109 168 5,277 10.9%
Hair Care Adviser 359 0 19 378 9 387 0.8%
Make-up Artist 72 0 14 86 2 88 0.2%
Marketing Assistant 247 0 0 247 5 252 0.5%
Promoter 112 0 3 115 0 115 0.2%
Administrative Staff 295 0 0 295 3 298 0.6%
Receptionist 74 0 0 74 1 75 0.2%
Sub-total 7,772 0 130 7,902 215 8,117 16.8%
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Direct

Part-time

Total

Principal Jobs in the Industry Em}zi:;yees Freez‘;l)lcers Emp(lcc;yees ::)_tt; Vac(z:ir;cies N][;‘:IE:::F Perz:/il)tage
(a-d)

7. Nail Salon

Chief Shop Manager / Operation Manager 36 0 0 36 4 40 0.1%
Nail Consultant (Fingernail / Toenail) 27 0 0 27 24 51 0.1%
Senior Nail Technician (Fingernail / Toenail) 25 0 0 25 0 25 0.1%
Nail Technician (Fingernail / Toenail) 128 0 25 153 12 165 0.3%
Manicurist / Pedicurist 41 0 0 41 50 91 0.2%
Nail Artist 112 0 0 112 33 145 0.3%
Junior Nail Technician (Fingernail / Toenail) 50 25 0 75 0 75 0.2%
Foot Reflexologist 5 0 0 5 0 5 0.0%
Administrative Staff 4 0 0 4 0 4 0.0%
Receptionist 19 0 0 19 0 19 0.0%
Sub-total 447 25 25 497 123 620 1.3%
Total 42,491 1,434 1,368 45,293 2,960 48,253 100.0%
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Table 1(b): Direct Employees, Vacancies, Trainees and Employers' Forecast for 2008 by Sector

. Total .
Direct Vacancies | Manpower | Trainees Employers' Comparison of Comparison of
Principal Jobs in the Industry Employees p Forecast for 2008 P 2008 and 2007
(b) Demand (c) 2008 and 2007
(2) (d) (%)
(a-b)
1. Beauty & Hairdressing School
Director / Principal (School) 25 0 25 0 25 0 0.0%
Ser}lor Tl{tor/ Senior Instructor - Beauty Care and 49 | 50 0 50 0 0.0%
Hairdressing
Tutor / Instructor - Beauty Care 119 16 135 0 134 -1 -0.7%
Tutor / Instructor - Hairdressing 5 6 11 0 11 0 0.0%
Assistant Tutor / Instructor - Beauty Care 29 2 31 0 31 0 0.0%
Administrative Staff 50 0 50 0 50 0 0.0%
Receptionist 27 0 27 0 27 0 0.0%
Sub-total 304 25 329 0 328 -1 -0.3%
2. Make-up & Nail School
Director / Principal (School) 6 0 6 0 6 0 0.0%
Senior Tutor / Senior Instructor - Make-up and Nail 4 0 4 0 4 0 0.0%
Tutor / Instructor - Make-up 17 0 17 0 17 0 0.0%
Tutor / Instructor - Nail 6 0 6 0 6 0 0.0%
Assistant Tutor / Instructor - Make-up 3 0 3 0 3 0 0.0%
Assistant Tutor / Instructor - Nail 3 0 3 0 3 0 0.0%
Administrative Staff 12 0 12 0 12 0 0.0%
Receptionist 15 0 15 0 15 0 0.0%
Sub-total 66 0 66 0 66 (1} 0.0%
3. Beauty Centre, Health Centre & Spa
Director / General Manager 83 4 87 0 83 -4 -4.6%
Chief Shop Manager / Operation Manager 399 27 426 0 398 -28 -6.6%
Brand / Sales / Marketing Director / Manager 34 0 34 0 34 0 0.0%
Sales / Marketing Officer 91 2 93 0 93 0 0.0%
Senior Beautician 963 19 982 0 976 -6 -0.6%
Senior Make-up Artist 22 0 22 0 22 0 0.0%
Slimming Consultant 202 3 205 0 197 -8 -3.9%
Beautician 8,397 757 9,154 34 9,248 94 1.0%
Assistant to Medical Practitioner 38 0 38 0 38 0 0.0%
Make-up Artist 203 0 203 0 203 0 0.0%
Body Therapist 880 50 930 1 962 32 3.4%
Manicurist/ Pedicurist 102 51 153 0 153 0 0.0%
Nail Artist 116 1 117 0 117 0 0.0%
Slimming Therapist 614 29 643 17 586 -57 -8.9%
Beauty Consultant 549 70 619 0 603 -16 -2.6%
Beauty Assistant 881 103 984 20 955 -29 -2.9%
Marketing Assistant 43 3 46 0 46 0 0.0%
Promoter 53 1 54 0 54 0 0.0%
Administrative Staff 283 2 285 0 285 0 0.0%
Receptionist 723 21 744 0 745 1 0.1%
Medical Personnel 59 1 60 0 60 0 0.0%
Sub-total 14,735 1,144 15,879 72 15,858 -21 -0.1%
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Total

- . Direct Vacancies | Manpower | Trainees Employers' Comparison of Comparison of
Principal Jobs in the Industry Employees (b) Demand © Forecast for 2008 2008 and 2007 2008 and 2007
@) @) @ %)
4. Hairdressing Salon
Director / General Manager 37 0 37 0 37 0 0.0%
Chief Shop Manager / Operation Manager 89 7 926 0 93 -3 -3.1%
Art Director 33 0 33 0 36 3 9.1%
Technical Director 19 0 19 0 22 3 15.8%
Senior Hair Stylist 400 8 408 0 404 -4 -1.0%
Hair Stylist 7,845 338 8,183 0 8,225 42 0.5%
Technician (perm and color) 229 16 245 0 260 15 6.1%
Manicurist / Pedicurist 117 0 117 0 123 6 5.1%
Nail Artist 5 0 5 0 5 0 0.0%
Hairdressing Assistant 5,272 931 6,203 8 6,271 68 1.1%
Administrative Staff 87 0 87 0 89 2 2.3%
Receptionist 412 9 421 0 421 0 0.0%
Sub-total 14,545 1,309 15,854 8 15,986 132 0.8%
5. Product Company - Wholesale, Import & Export
Director / General Manager 232 0 232 0 232 0 0.0%
Brand / Sales / Marketing Director / Manager 306 0 306 0 306 0.0%
Product / Technical Manager 281 11 292 0 290 -2 -0.7%
Sales / Marketing Officer 752 5 757 0 757 0 0.0%
Trainer 102 9 111 0 111 0 0.0%
Technical Adviser 24 0 24 0 24 0 0.0%
Sales Representative 1,816 115 1,931 0 1,931 0 0.0%
Marketing Assistant 161 2 163 0 163 0 0.0%
Promoter 51 0 51 0 5 -46 -90.2%
Administrative Staff 751 1 752 0 752 0.0%
Receptionist 146 1 147 0 147 0 0.0%
Sub-total 4,622 144 4,766 0 4,718 -48 -1.0%
6. Product Company - Retail
Director / General Manager 76 0 76 0 76 0 0.0%
Corporate & Brand Image Sales Director / Manager 71 0 77 0 77 0.0%
Chief Shop Manager / Operation Manager 126 4 130 0 131 1 0.8%
Marketing Manager 80 0 80 0 80 0 0.0%
Product / Technical Manager 37 0 37 0 37 0 0.0%
Sales / Marketing Officer 314 1 315 0 315 0 0.0%
Trainer 85 1 86 0 87 1 1.2%
Buying Officer 102 0 102 0 102 0 0.0%
Shop Manager / Supervisor 663 19 682 0 688 6 0.9%
Technical Adviser 38 2 40 0 40 0 0.0%
Beauty Adviser (Counter) 5,015 168 5,183 26 5,248 65 1.3%
Hair Care Adviser 359 9 368 0 386 18 4.9%
Make-up Artist 72 2 74 0 74 0 0.0%
Marketing Assistant 247 5 252 0 252 0 0.0%
Promoter 112 0 112 0 112 0 0.0%
Administrative Staff 295 3 298 0 298 0 0.0%
Receptionist 74 1 75 0 75 0 0.0%
Sub-total 7,772 215 7,987 26 8,078 91 1.1%
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. Total .
Direct Vacancies | Manpower | Trainees Employers' Comparison of Comparison of
Principal Jobs in the Industry Employees p Forecast for 2008 P 2008 and 2007
(b) Demand () 2008 and 2007 o
(@) (d) (%)
(a-b)
7. Nail Salon
Chief Shop Manager / Operation Manager 36 4 40 0 40 0 0.0%
Nail Consultant (Fingernail / Toenail) 27 24 51 0 51 0 0.0%
Senior Nail Technician (Fingernail / Toenail) 25 0 25 0 25 0 0.0%
Nail Technician (Fingernail / Toenail) 128 12 140 0 140 0 0.0%
Manicurist / Pedicurist 41 50 91 25 116 25 27.5%
Nail Artist 112 33 145 8 153 8 5.5%
Junior Nail Technician (Fingernail / Toenail) 50 0 50 0 75 25 50.0%
Foot Reflexologist 5 0 5 0 5 0 0.0%
Administrative Staff 4 0 4 0 4 0 0.0%
Receptionist 19 0 19 0 19 0 0.0%
Sub-total 447 123 570 33 628 58 10.2%
Total 42,491 2,960 45,451 139 45,662 211 0.5%
38 127




Table 2: Comparison of Direct Employees, Freelancers and Part-time Employees in 2005 and 2007 by Sector

2005 2007 | Comparisonof| 2005 2007 | Comparison of| 2005 2007 | Comparison of
Principal Jobs in the Industry 2005 and 2007 2005 and 2007 2005 and 2007

Direct Employees ) Freelancers %) Part-time Employees %)
1. Beauty & Hairdressing School
Director / Principal (School) 13 25 92.31% 0 0 N/A 0 0 N/A
Senior Tutor / Senior Instructor - Beauty Care and Hairdressing 13 49 276.92% 0 0 N/A 0 0 N/A
Tutor / Instructor - Beauty Care 34 119 250.00% 24 11 -54.17% 13 33 153.85%
Tutor / Instructor - Hairdressing 2 5 150.00% 6 8 33.33% 8 15 87.50%
Assistant Tutor / Instructor - Beauty Care 5 29 480.00% 27 0 -100.00% 2 0 -100.00%
Assistant Tutor / Instructor - Hairdressing 1 0 -100.00% 0 0 N/A 1 0 -100.00%
Administrative Staff 36 50 38.89% 0 0 N/A 1 0 -100.00%
Receptionist 11 27 145.45% 0 0 N/A 0 0 N/A
Sub-total 115 304 164.35% 57 19 -66.67% 25 48 92.00%
2. Make-up & Nail School
Director / Principal (School) 7 6 -14.29% 0 0 N/A 0 0 N/A
Senior Tutor / Senior Instructor - Make-up and Nail 8 4 -50.00% 0 0 N/A 0 0 N/A
Tutor / Instructor - Make-up 14 17 21.43% 7 10 42.86% 14 10 -28.57%
Tutor / Instructor - Nail 1 6 500.00% 6 12 100.00% 1 3 200.00%
Assistant Tutor / Instructor - Make-up 1 3 200.00% 0 0 N/A 1 2 100.00%
Assistant Tutor / Instructor- Nail 1 3 200.00% 0 9 N/A 1 0 -100.00%
Administrative Staff 11 12 9.09% 0 0 N/A 0 1 N/A
Receptionist 15 15 0.00% 0 0 N/A 0 0 N/A
Sub-total 58 66 13.79% 13 31 138.46% 17 16 -5.88%
3. Beauty Centre, Health Centre & Spa
Director / General Manager 77 83 7.79% 0 0 N/A 0 0 N/A
Chief Shop Manager / Operation Manager 401 399 -0.50% 0 0 N/A 0 0 N/A
Brand / Sales / Marketing Director / Manager 0 34 0.00% 0 0 N/A 0 0 N/A
Sales / Marketing Officer 0 91 0.00% 0 0 N/A 0 0 N/A
Senior Beautician 882 963 9.18% 0 0 N/A 0 0 N/A
Senior Make-up Artist 15 22 46.67% 0 0 N/A 0 0 N/A
Slimming Consultant 173 202 16.76% 0 0 N/A 0 0 N/A
Beautician 6,363 8,397 31.97% 294 160 -45.58% 253 169 -33.20%
Assistant to Medical Practitioner 0 38 0.00% 0 0 N/A 0 0 N/A
Make-up Artist 49 203 314.29% 99 80 -19.19% 0 9 N/A
Body Therapist 610 880 44.26% 26 52 100.00% 34 32 -5.88%
Manicurist / Pedicurist 30 102 240.00% 16 7 -56.25% 0 1 N/A
Nail Artist 40 116 190.00% 8 0 -100.00% 2 1 -50.00%
Slimming Therapist 598 614 2.68% 20 4 -80.00% 0 0 N/A
Beauty Consultant 482 549 13.90% 0 0 N/A 28 0 -100.00%
Beauty Assistant 653 881 34.92% 0 0 N/A 77 194 151.95%
Marketing Assistant 0 43 0.00% 0 0 N/A 0 0 N/A
Promoter 0 53 0.00% 0 0 N/A 0 0 N/A
Administrative Staff 444 283 -36.26% 0 0 N/A 4 2 -50.00%
Receptionist 753 723 -3.98% 0 0 N/A 4 4 0.00%
Medical Personnel 29 59 103.45% 0 0 N/A 4 3 -25.00%
Sub-total 11,599 | 14,735 27.04% 463 303 -34.56% 406 415 2.22%
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2005 2007 | Comparisonof| 2005 2007 | Comparison of| 2005 2007 | Comparison of
Principal Jobs in the Industry 2005 and 2007 2005 and 2007 2005 and 2007

Direct Employees ) Freelancers %) Part-time Employees %)
4. Hairdressing Salon
Director / General Manager 35 37 5.71% 0 0 N/A 0 0 N/A
Chief Shop Manager / Operation Manager 67 89 32.84% 0 0 N/A 0 0 N/A
Art Director 31 33 6.45% 14 0 -100.00% 0 0 N/A
Technical Director 0 19 0.00% 0 0 N/A 0 0 N/A
Senior Hair Stylist 300 400 33.33% 8 16 100.00% 23 26 13.04%
Hair Stylist 6,415 7,845 22.29% 1,951 909 -53.41% 130 132 1.54%
Technician (perm and color) 0 229 0.00% 0 10 N/A 0 0 N/A
Manicurist / Pedicurist 118 117 -0.85% 221 36 -83.71% 20 0 -100.00%
Nail Artist 2 5 150.00% 15 25 66.67% 0 0 N/A
Hairdressing Assistant 4,857 5,272 8.54% 130 60 -53.85% 197 445 125.89%
Administrative Staff 134 87 -35.07% 0 0 N/A 26 2 -92.31%
Receptionist 455 412 -9.45% 0 0 N/A 18 11 -38.89%
Sub-total 12,414 | 14,545 17.17% 2,339 1,056 -54.85% 414 616 48.79%
5. Product Company - Wholesale, Import & Export
Director / General Manager 223 232 4.04% 0 0 N/A 0 0 N/A
Brand / Sales / Marketing Director / Manager 298 306 2.68% 0 0 N/A 0 0 N/A
Product / Technical Manager 309 281 -9.06% 0 0 N/A 0 0 N/A
Sales / Marketing Officer 515 752 46.02% 0 0 N/A 0 0 N/A
Trainer 75 102 36.00% 0 0 N/A 0 0 N/A
Technical Adviser 25 24 -4.00% 0 0 N/A 0 0 N/A
Sales Representative 854 1,816 112.65% 0 0 N/A 50 98 96.00%
Marketing Assistant 196 161 -17.86% 0 0 N/A 0 0 N/A
Promoter 129 51 -60.47% 0 0 N/A 9 4 -55.56%
Administrative Staff 659 751 13.96% 0 0 N/A 0 16 N/A
Receptionist 87 146 67.82% 0 0 N/A 0 0 N/A
Sub-total 3,370 4,622 37.15% 0 0 N/A 59 118 100.00%
6. Product Company - Retail
Director / General Manager 52 76 46.15% 0 0 N/A 0 0 N/A
Corporate & Brand Image Sales Director / Manager 74 77 4.05% 0 0 N/A 0 0 N/A
Chief Shop Manager / Operation Manager 108 126 16.67% 0 0 N/A 0 0 N/A
Marketing Manager 61 80 31.15% 0 0 N/A 0 0 N/A
Product / Technical Manager 38 37 -2.63% 0 0 N/A 0 0 N/A
Sales / Marketing Officer 119 314 163.87% 0 0 N/A 0 0 N/A
Trainer 68 85 25.00% 0 0 N/A 0 0 N/A
Buying Officer 78 102 30.77% 0 0 N/A 0 0 N/A
Shop Manager / Supervisor 567 663 16.93% 0 0 N/A 0 0 N/A
Technical Adviser 37 38 2.70% 0 0 N/A 0 0 N/A
Beauty Adviser (Counter) 5,089 5,015 -1.45% 0 0 N/A 115 94 -18.26%
Hair Care Adviser 227 359 58.15% 0 0 N/A 0 19 N/A
Make-up Artist 80 72 -10.00% 0 0 N/A 10 14 40.00%
Marketing Assistant 280 247 -11.79% 0 0 N/A 62 0 -100.00%
Promoter 281 112 -60.14% 0 0 N/A 0 3 N/A
Administrative Staff 228 295 29.39% 0 0 N/A 1 0 -100.00%
Receptionist 35 74 111.43% 0 0 N/A 0 0 N/A
Sub-total 7,422 7,772 4.72% 0 0 N/A 188 130 -30.85%
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2005 2007 Comparison of | 2005 2007 Comparison of | 2005 2007 Comparison of
Principal Jobs in the Industry 2005 and 2007 2005 and 2007 2005 and 2007

Direct Employees ) Freelancers %) Part-time Employees %)
7. Nail Salon
Director / General Manager 0 0 0.00% 0 0 N/A 0 0 N/A
Chief Shop Manager / Operation Manager 26 36 38.46% 0 0 N/A 0 0 N/A
Nail Consultant (Fingernail / Toenail) 23 27 17.39% 0 0 N/A 0 0 N/A
Senior Nail Technician (Fingernail / Toenail) 20 25 25.00% 0 0 N/A 0 0 N/A
Nail Technician (Fingernail / Toenail) 173 128 -26.01% 0 0 N/A 0 25 N/A
Manicurist / Pedicurist 43 41 -4.65% 0 0 N/A 0 0 N/A
Nail Artist 117 112 -4.27% 0 0 N/A 0 0 N/A
Hand and Foot Care Therapist 1 0 -100.00% 0 0 N/A 0 0 N/A
Junior Nail Technician (Fingernail / Toenail) 0 50 0.00% 0 25 N/A 0 0 N/A
Foot Reflexologist 0 5 0.00% 0 0 N/A 0 0 N/A
Administrative Staff 0 4 0.00% 0 0 N/A 0 0 N/A
Receptionist 8 19 137.50% 0 0 N/A 0 0 N/A
Sub-total 411 447 8.76% 0 25 N/A 0 25 N/A
Total 35,389 | 42,491 20.07% 2,872 | 1,434 -50.07% 1,109 1,368 23.35%
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Table 3(a): Preferred Education of Direct Employees by Sector

Advanced Level/
University Hi::?;‘:;ig])liierga/ Diploma/ Secondary 3
Principal Jobs in the Industry Deg.ree or Higher Certificate Certi.ﬁcate or |Secondary 5|Secondary 4 or below Unspecified| Total
equivalent or equivalent equl'valen't/
Matriculation
1. Beauty & Hairdressing School
Director / Principal (School) 14 1 5 0 0 0 5 25
;Z?;gie];zits;/ Senior Instructor - Beauty Care and 9 15 19 4 1 0 | 49
Tutor / Instructor - Beauty Care 8 5 46 56 3 0 1 119
Tutor / Instructor - Hairdressing 0 1 4 0 0 0 0 5
Assistant Tutor / Instructor - Beauty Care 0 0 3 24 0 0 2 29
Administrative Staff 1 6 7 32 0 0 4 50
Receptionist 0 0 2 25 0 0 0 27
Sub-total 32 28 86 141 4 0 13 304
Percentage by Educational Level (Total: 304) 10.5% 9.2% 28.3% 46.4% 1.3% 0.0% 4.3% 100.0%
2. Make-up & Nail School
Director / Principal (School) 1 5 0 0 0 0 0 6
Senior Tutor / Senior Instructor - Make-up and Nail 0 2 2 0 0 0 0 4
Tutor / Instructor - Make-up 0 1 0 10 0 6 0 17
Tutor / Instructor - Nail 2 1 3 0 0 0 0 6
Assistant Tutor / Instructor - Make-up 0 0 3 0 0 0 0 3
Assistant Tutor / Instructor - Nail 0 0 0 3 0 0 0 3
Administrative Staff 3 1 0 8 0 0 0 12
Receptionist 0 0 5 10 0 0 0 15
Sub-total 6 10 13 31 0 6 0 66
Percentage by Educational Level (Total: 66) 9.1% 15.2% 19.7% 47.0% 0.0% 9.1% 0.0% 100.0%
3. Beauty Centre, Health Centre & Spa
Director / General Manager 19 0 41 20 0 0 3 83
Chief Shop Manager / Operation Manager 110 41 175 66 0 0 7 399
Brand / Sales / Marketing Director / Manager 26 0 8 0 0 0 0 34
Sales / Marketing Officer 21 15 12 42 0 0 1 91
Senior Beautician 29 71 283 541 23 0 10 963
Senior Make-up Artist 1 2 13 4 0 0 2 22
Slimming Consultant 19 0 44 90 23 9 17 202
Beautician 0 389 929 5,652 673 614 140 8,397
Assistant to Medical Practitioner 0 38 0 0 0 0 0 38
Make-up Artist 0 0 3 126 20 49 5 203
Body Therapist 0 0 221 501 70 88 0 880
Manicurist / Pedicurist 0 0 12 65 0 25 0 102
Nail Artist 0 0 35 67 14 0 0 116
Slimming Therapist 0 0 78 408 60 8 60 614
Beauty Consultant 26 0 155 359 9 0 0 549
Beauty Assistant 0 41 26 458 184 140 32 881
Marketing Assistant 0 18 0 16 0 8 1 43
Promoter 0 0 11 42 0 0 0 53
Administrative Staff 4 3 64 207 0 0 5 283
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Advanced Level/
University Hi:ll:r;‘:;ig})liierga/ Diploma/ Secondary 3
Principal Jobs in the Industry Deg.ree or Higher Certificate Certi.ﬁcate or |Secondary 5|Secondary 4 or below Unspecified| Total
equivalent or equivalent equl'valen't/
Matriculation
3. Beauty Centre, Health Centre & Spa (Cont')
Receptionist 0 0 144 555 0 12 12 723
Medical Personnel 23 9 0 21 0 0 6 59
Sub-total 278 633 2,254 9,240 1,076 953 301 14,735
Percentage by Educational Level (Total: 14,735) 1.9% 4.3% 15.3% 62.7% 7.3% 6.5% 2.0% 100.0%
4. Hairdressing Salon
Director / General Manager 15 3 12 3 0 4 0 37
Chief Shop Manager / Operation Manager 10 34 36 5 0 4 0 89
Art Director 5 1 6 21 0 0 0 33
Technical Director 0 0 17 2 0 0 0 19
Senior Hair Stylist 3 16 23 237 46 75 0 400
Hair Stylist 12 238 263 3,946 1,324 2,002 60 7,845
Technician (perm and color) 0 0 4 198 22 5 0 229
Manicurist / Pedicurist 0 0 12 74 10 9 12 117
Nail Artist 0 0 0 5 0 0 0 5
Hairdressing Assistant 0 122 101 2,126 1,227 1,654 42 5,272
Administrative Staff 16 0 10 50 11 0 0 87
Receptionist 0 0 0 314 50 44 4 412
Sub-total 61 414 484 6,981 2,690 3,797 118 14,545
Percentage by Educational Level (Total: 14,545) 0% 3% 3% 48% 18% 26% 1% 100%
5. Product Company - Wholesale, Import & Export
Director / General Manager 113 16 73 9 0 0 21 232
Brand / Sales / Marketing Director / Manager 242 22 28 4 0 0 10 306
Product / Technical Manager 213 3 35 9 0 0 21 281
Sales/ Marketing Officer 375 10 176 156 0 0 35 752
Trainer 20 10 68 2 0 0 2 102
Technical Adviser 8 0 16 0 0 0 0 24
Sales Representative 57 0 425 1,204 98 0 32 1,816
Marketing Assistant 0 16 5 130 0 0 10 161
Promoter 0 0 0 50 0 0 1 51
Administrative Staff 64 81 186 377 6 0 37 751
Receptionist 0 0 1 134 0 0 11 146
Sub-total 1,092 158 1,013 2,075 104 0 180 4,622
Percentage by Educational Level (Total: 4,622) 23.6% 3.4% 21.9% 44.9% 2.3% 0.0% 3.9% 100.0%
6. Product Company - Retail
Director / General Manager 39 2 0 4 0 0 31 76
Corporate & Brand Image Sales Director / Manager 61 5 1 0 0 0 10 77
Chief Shop Manager / Operation Manager 65 41 8 12 0 0 0 126
Marketing Manager 49 12 6 12 0 0 1 80
Product / Technical Manager 33 0 4 0 0 0 0 37
Sales / Marketing Officer 113 24 36 133 0 0 8 314
Trainer 31 8 5 41 0 0 0 85
Buying Officer 12 0 46 32 0 0 12 102
Shop Manager / Supervisor 0 45 242 341 0 0 35 663
Technical Adviser 3 0 24 11 0 0 0 38
Beauty Adviser (Counter) 0 0 48 4,844 56 0 67 5,015
Hair Care Adviser 0 0 12 278 29 0 40 359
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Advanced Level/
University Hi:ll:r;‘:;ig})liierga/ Diploma/ Secondary 3
Principal Jobs in the Industry Deg.ree or Higher Certificate Certi.ﬁcate or |Secondary 5|Secondary 4 or below Unspecified| Total
equivalent or equivalent equl'valen't/
Matriculation
6. Product Company - Retail (Cont')
Make-up Artist 0 0 0 72 0 0 0 72
Marketing Assistant 4 2 6 215 0 0 20 247
Promoter 0 0 0 112 0 0 0 112
Administrative Staff 50 5 85 135 0 0 20 295
Receptionist 0 0 3 59 10 0 2 74
Sub-total 460 144 526 6,301 95 0 246 7,772
Percentage by Educational Level (Total: 7,772) 5.9% 1.9% 6.8% 81.1% 1.2% 0.0% 3.2% 100.0%
7. Nail Salon
Chief Shop Manager / Operation Manager 4 0 0 32 0 0 0 36
Nail Consultant (Fingernail / Toenail) 0 12 0 15 0 0 0 27
Senior Nail Technician (Fingernail / Toenail) 0 0 0 0 25 0 0 25
Nail Technician (Fingernail / Toenail) 0 25 0 103 0 0 0 128
Manicurist/ Pedicurist 0 0 0 41 0 0 0 41
Nail Artist 0 0 0 112 0 0 0 112
Junior Nail Technician (Fingernail / Toenail) 0 0 0 25 0 25 0 50
Foot Reflexologist 0 0 0 1 4 0 0 5
Administrative Staff 0 0 4 0 0 0 0 4
Receptionist 0 0 4 15 0 0 0 19
Sub-total 4 37 8 344 29 25 0 447
Percentage by Educational Level (Total: 447) 0.9% 8.3% 1.8% 77.0% 6.5% 5.6% 0.0% 100.0%
Total 1,933 1,424 4,384 25,113 3,998 4,781 858 42,491
Percentage by Educational Level (Total: 42,491) 4.5% 3.4% 10.3% 59.1% 9.4% 11.3% 2.0% 100.0%
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Table 3(b): Actual Education of Direct Employees by Sector

Advanced Level/
University Hi:ll::;‘:;igl)l;ii:la/ Diploma/ Secondary 3
Principal Jobs in the Industry Deg.ree or Higher Certificate Certi.ﬁcate or | Secondary 5 | Secondary 4 or below Unspecified| Total
equivalent of equivalent equl‘valen.t/
Matriculation
1. Beauty & Hairdressing School
Director / Principal (School) 12 1 3 5 0 0 4 25
;Z?igi;:if;/ Senior Instructor - Beauty Care and 7 14 21 6 0 0 1 49
Tutor / Instructor - Beauty Care 4 17 37 57 3 0 1 119
Tutor / Instructor - Hairdressing 0 1 4 0 0 0 0 5
Assistant Tutor / Instructor - Beauty Care 0 0 2 22 3 0 2 29
Administrative Staff 1 6 11 28 0 0 4 50
Receptionist 0 0 2 25 0 0 0 27
Sub-total 24 39 80 143 6 0 12 304
Percentage by Educational Level (Total: 304) 7.9% 12.8% 26.3% 47.0% 2.0% 0.0% 3.9% 100.0%
2. Make-up & Nail School
Director / Principal (School) 1 0 3 2 0 0 0 6
Senior Tutor / Senior Instructor - Make-up and Nail 2 0 0 2 0 0 0 4
Tutor / Instructor - Make-up 0 2 0 15 0 0 0 17
Tutor / Instructor - Nail 2 1 0 3 0 0 0 6
Assistant Tutor / Instructor - Make-up 0 3 0 0 0 0 0 3
Assistant Tutor / Instructor - Nail 0 0 0 3 0 0 0 3
Administrative Staff 3 1 0 8 0 0 0 12
Receptionist 0 0 2 13 0 0 0 15
Sub-total 8 7 5 46 0 0 0 66
Percentage by Educational Level (Total: 66) 12.1% 10.6% 7.6% 69.7% 0.0% 0.0% 0.0% 100.0%
3. Beauty Centre, Health Centre & Spa
Director / General Manager 17 0 29 34 0 0 3 83
Chief Shop Manager / Operation Manager 71 17 96 208 0 0 7 399
Brand / Sales / Marketing Director / Manager 24 0 10 0 0 0 0 34
Sales / Marketing Officer 16 16 14 44 0 0 1 91
Senior Beautician 27 45 60 768 40 13 10 963
Senior Make-up Artist 1 2 13 4 0 0 2 22
Slimming Consultant 22 0 34 114 15 0 17 202
Beautician 100 152 390 6,083 742 770 160 8,397
Assistant to Medical Practitioner 0 38 0 0 0 0 0 38
Make-up Artist 0 0 61 123 13 1 5 203
Body Therapist 0 0 75 643 40 120 2 880
Manicurist / Pedicurist 0 0 25 52 25 0 0 102
Nail Artist 0 0 21 81 14 0 0 116
Slimming Therapist 0 0 35 469 38 12 60 614
Beauty Consultant 27 0 57 456 9 0 0 549
Beauty Assistant 0 0 31 515 28 275 32 881
Marketing Assistant 0 18 3 13 0 8 1 43
Promoter 0 0 17 36 0 0 0 53
Administrative Staff 1 3 107 158 0 9 5 283
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Advanced Level/
University Hi,csgll:z)::;igprlii;a/ Diploma/ Secondary 3
Principal Jobs in the Industry Deg.ree or Higher Certificate Certi.ﬁcate or | Secondary 5 | Secondary 4 or below Unspecified| Total
equivalent of equivalent equ{valen.t/
Matriculation
3. Beauty Centre, Health Centre & Spa (Cont')
Receptionist 0 0 45 650 4 12 12 723
Medical Personnel 21 11 0 21 0 0 6 59
Sub-total 327 302 1,123 10,472 968 1,220 323 14,735
Percentage by Educational Level (Total: 14,735) 2.2% 2.0% 7.6% 71.1% 6.6% 8.3% 2.2% 100.0%
4. Hairdressing Salon
Director / General Manager 12 1 4 16 0 4 0 37
Chief Shop Manager / Operation Manager 9 0 0 76 0 4 0 89
Art Director 3 1 2 27 0 0 0 33
Technical Director 0 0 0 19 0 0 0 19
Senior Hair Stylist 4 2 19 232 30 113 0 400
Hair Stylist 12 0 86 3,150 1,033 3,544 20 7,845
Technician (perm and color) 0 0 4 201 22 2 0 229
Manicurist / Pedicurist 0 0 0 73 7 29 8 117
Nail Artist 0 0 0 5 0 0 0 5
Hairdressing Assistant 0 0 33 1,566 821 2,812 40 5,272
Administrative Staff 16 0 10 50 11 0 0 87
Receptionist 0 0 0 288 50 62 12 412
Sub-total 56 4 158 5,703 1,974 6,570 80 14,545
Percentage by Educational Level (Total: 14,545) 0.4% 0.0% 1.1% 39.2% 13.6% 45.2% 0.6% 100.0%
5. Product Company - Wholesale, Import & Export
Director / General Manager 110 3 89 9 0 0 21 232
Brand / Sales / Marketing Director / Manager 246 9 28 13 0 0 10 306
Product / Technical Manager 187 20 35 18 0 0 21 281
Sales / Marketing Officer 318 18 197 184 0 0 35 752
Trainer 20 10 68 2 0 0 2 102
Technical Adviser 8 0 16 0 0 0 0 24
Sales Representative 107 49 322 1,306 0 0 32 1,816
Marketing Assistant 50 0 20 81 0 0 10 161
Promoter 0 0 0 50 0 0 1 51
Administrative Staff 14 36 232 409 23 0 37 751
Receptionist 0 0 0 135 0 0 11 146
Sub-total 1,060 145 1,007 2,207 23 0 180 4,622
Percentage by Educational Level (Total: 4,622) 22.9% 3.1% 21.8% 47.7% 0.5% 0.0% 3.9% 100.0%
6. Product Company - Retail
Director / General Manager 26 2 0 4 0 0 44 76
Corporate & Brand Image Sales Director / Manager 60 5 0 1 0 0 11 77
Chief Shop Manager / Operation Manager 46 41 6 15 0 0 18 126
Marketing Manager 49 0 2 28 0 0 1 80
Product / Technical Manager 21 0 4 0 0 0 12 37
Sales / Marketing Officer 120 12 20 131 20 0 11 314
Trainer 25 8 8 38 0 0 6 85
Buying Officer 12 0 29 13 0 0 48 102
Shop Manager / Supervisor 35 45 90 366 0 0 127 663
Technical Adviser 3 0 15 20 0 0 0 38
Beauty Adviser (Counter) 0 0 45 3,918 475 0 577 5,015
Hair Care Adviser 0 0 0 43 276 0 40 359
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Advanced Level/
University Hi:ll:?;‘:;igl)l;ii;a/ Diploma/ Secondary 3
Principal Jobs in the Industry Deg.ree or Higher Certificate Certi.ﬁcate or | Secondary 5 | Secondary 4 or below Unspecified| Total
equivalent of equivalent equ{valen.t/
Matriculation
6. Product Company - Retail (Cont')
Make-up Artist 0 0 0 68 0 0 4 72
Marketing Assistant 4 2 44 177 0 0 20 247
Promoter 0 0 0 105 0 0 7 112
Administrative Staff 50 2 71 148 0 1 23 295
Receptionist 0 0 3 21 10 0 40 74
Sub-total 451 117 337 5,096 781 1 989 7,772
Percentage by Educational Level (Total: 7,772) 5.8% 1.5% 4.3% 65.6% 10.0% 0.0% 12.7% 100.0%
7. Nail Salon
Chief Shop Manager / Operation Manager 4 0 0 32 0 0 0 36
Nail Consultant (Fingernail / Toenail) 0 0 0 27 0 0 0 27
Senior Nail Technician (Fingernail / Toenail) 0 0 0 25 0 0 0 25
Nail Technician (Fingernail / Toenail) 0 0 0 103 0 25 0 128
Manicurist / Pedicurist 0 0 0 41 0 0 0 41
Nail Artist 0 0 0 112 0 0 0 112
Junior Nail Technician (Fingernail / Toenail) 0 0 0 50 0 0 0 50
Foot Reflexologist 0 0 0 1 4 0 0 5
Administrative Staff 0 0 0 4 0 0 0 4
Receptionist 0 0 0 19 0 0 0 19
Sub-total 4 0 0 414 4 25 0 447
Percentage by Educational Level (Total: 447) 0.9% 0.0% 0.0% 92.6% 0.9% 5.6% 0.0% 100.0%
Total 1,930 614 2,710 24,081 3,756 7,816 1,584 42,491
Percentage by Educational Level (Total: 42,491) 4.5% 1.4% 6.4% 56.7% 8.8% 18.4% 3.7% 100.0%
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Table 4(a): Preferred Relevant Years of Experience of Direct Employees by Sector

Principal Jobs in the Industry or bove | than 10 years | tham 6 years. | than 3vears | Avear | UnSPeCfied | Tota
1. Beauty & Hairdressing School
Director / Principal (School) 12 5 3 0 0 5 25
Senior Tutor / Senior Instructor - Beauty Care and Hairdressing 25 13 10 0 0 1 49
Tutor / Instructor - Beauty Care 0 14 34 70 0 1 119
Tutor / Instructor - Hairdressing 0 2 2 1 0 0 5
Assistant Tutor / Instructor - Beauty Care 0 1 12 13 1 2 29
Administrative Staff 4 0 20 22 0 4 50
Receptionist 0 0 1 17 9 0 27
Sub-total 41 35 82 123 10 13 304
Percentage by Relevant Years of Experience (Total: 304) 13.5% 11.5% 27.0% 40.5% 3.3% 4.3% 100.0%
2. Make-up & Nail School
Director / Principal (School) 6 0 0 0 0 0 6
Senior Tutor / Senior Instructor - Make-up and Nail 0 2 2 0 0 0 4
Tutor / Instructor - Make-up 1 0 6 10 0 0 17
Tutor / Instructor - Nail 0 0 5 1 0 0 6
Assistant Tutor / Instructor - Make-up 0 0 0 3 0 0 3
Assistant Tutor / Instructor - Nail 0 0 0 3 0 0 3
Administrative Staff 0 1 4 7 0 0 12
Receptionist 0 0 0 14 1 0 15
Sub-total 7 3 17 38 1 0 66
Percentage by Relevant Years of Experience (Total: 66) 10.6% 4.5% 25.8% 57.6% 1.5% 0.0% 100.0%
3. Beauty Centre, Health Centre & Spa
Director / General Manager 29 2 36 0 0 16 83
Chief Shop Manager / Operation Manager 77 71 165 21 0 65 399
Brand / Sales / Marketing Director / Manager 1 15 10 8 0 0 34
Sales / Marketing Officer 0 15 42 33 0 1 91
Senior Beautician 8 145 325 243 8 234 963
Senior Make-up Artist 1 14 4 0 0 3 22
Slimming Consultant 0 28 91 58 0 25 202
Beautician 0 26 2,873 4,249 557 692 8,397
Assistant to Medical Practitioner 0 0 38 0 0 0 38
Make-up Artist 0 1 62 80 54 6 203
Body Therapist 0 0 293 491 40 56 880
Manicurist / Pedicurist 0 0 6 94 0 2 102
Nail Artist 0 0 31 85 0 0 116
Slimming Therapist 0 6 62 360 60 126 614
Beauty Consultant 0 0 120 283 0 146 549
Beauty Assistant 0 0 66 396 378 41 881
Marketing Assistant 0 6 2 21 13 1 43
Promoter 0 0 0 49 4 0 53
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Principal Jobs in the Industry or above | tham 10yeurs | than gyears | thanyeurs | 1year | UnSPecified | Total
3. Beauty Centre, Health Centre & Spa (Cont')
Administrative Staff 0 6 25 178 54 20 283
Receptionist 0 0 42 386 91 204 723
Medical Personnel 4 15 2 30 0 8 59
Sub-total 120 350 4,295 7,065 1,259 1,646 14,735
Percentage by Relevant Years of Experience (Total: 14,735) 0.8% 2.4% 29.1% 47.9% 8.5% 11.2% 100.0%
4. Hairdressing Salon
Director / General Manager 15 8 11 0 0 3 37
Chief Shop Manager / Operation Manager 40 12 36 0 0 1 89
Art Director 9 15 6 0 0 3 33
Technical Director 17 2 0 0 0 0 19
Senior Hair Stylist 4 205 156 24 0 11 400
Hair Stylist 157 344 3,668 3,327 262 87 7,845
Technician (perm and color) 0 0 147 82 0 0 229
Manicurist / Pedicurist 0 5 17 70 16 9 117
Nail Artist 0 0 1 4 0 0 5
Hairdressing Assistant 50 0 150 2,348 2,627 97 5,272
Administrative Staff 0 0 21 49 12 5 87
Receptionist 0 19 3 222 151 17 412
Sub-total 292 610 4,216 6,126 3,068 233 14,545
Percentage by Relevant Years of Experience (Total: 14,545) 2.0% 4.2% 29.0% 42.1% 21.1% 1.6% 100.0%
5. Product Company - Wholesale, Import & Export
Director / General Manager 73 48 89 0 0 22 232
Brand / Sales / Marketing Director / Manager 12 97 86 29 0 82 306
Product / Technical Manager 0 24 51 176 0 30 281
Sales / Marketing Officer 106 36 216 331 0 63 752
Trainer 8 0 66 24 0 4 102
Technical Adviser 8 0 16 0 0 0 24
Sales Representative 107 2 679 919 73 36 1,816
Marketing Assistant 0 0 18 82 49 12 161
Promoter 0 0 0 0 50 1 51
Administrative Staff 16 5 90 461 130 49 751
Receptionist 0 0 49 84 0 13 146
Sub-total 330 212 1,360 2,106 302 312 4,622
Percentage by Relevant Years of Experience (Total: 4,622) 7.1% 4.6% 29.4% 45.6% 6.5% 6.8% 100.0%
6. Product Company - Retail
Director / General Manager 11 7 21 0 0 37 76
Corporate & Brand Image Sales Director / Manager 20 10 8 0 0 39 77
Chief Shop Manager / Operation Manager 32 12 45 0 0 37 126
Marketing Manager 29 20 23 0 0 8 80
Product / Technical Manager 8 10 3 12 0 4 37
Sales / Marketing Officer 9 19 119 137 0 30 314
Trainer 0 11 28 31 0 15 85
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Principal Jobs in the Industry or above | tham 10yeurs | than gyears | thanyeurs | 1year | UnSPecified | Total
6. Product Company - Retail (Cont'")
Buying Officer 0 0 7 75 0 20 102
Shop Manager / Supervisor 0 92 403 72 0 96 663
Technical Adviser 0 12 15 11 0 0 38
Beauty Adviser (Counter) 0 0 767 2,884 80 1,284 5,015
Hair Care Adviser 0 12 31 29 247 40 359
Make-up Artist 0 0 4 7 0 61 72
Marketing Assistant 0 0 41 83 58 65 247
Promoter 0 0 88 13 0 11 112
Administrative Staff 0 22 14 133 18 108 295
Receptionist 0 0 3 51 10 10 74
Sub-total 109 227 1,620 3,538 413 1,865 7,772
Percentage by Relevant Years of Experience (Total: 7,772) 1.4% 2.9% 20.8% 45.5% 5.3% 24.0% 100.0%
7. Nail Salon
Chief Shop Manager / Operation Manager 4 29 0 0 0 3 36
Nail Consultant (Fingernail / Toenail) 0 16 0 8 0 3 27
Senior Nail Technician (Fingernail / Toenail) 0 0 0 25 0 0 25
Nail Technician (Fingernail / Toenail) 0 0 78 50 0 0 128
Manicurist/ Pedicurist 0 0 0 41 0 0 41
Nail Artist 0 0 0 91 0 21 112
Junior Nail Technician (Fingernail / Toenail) 0 0 25 25 0 0 50
Foot Reflexologist 0 0 1 4 0 0 5
Administrative Staff 0 0 4 0 0 0 4
Receptionist 0 0 4 10 0 5 19
Sub-total 4 45 112 254 0 32 447
Percentage by Relevant Years of Experience (Total: 447) 0.9% 10.1% 25.1% 56.8% 0.0% 7.2% 100.0%
Total 903 1,482 11,702 19,250 5,053 4,101 42,491
Percentage by Relevant Years of Experience (Total: 42,491) 2.1% 3.5% 27.5% 45.3% 11.9% 9.7% 100.0%
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Table 4(b): Actual Relevant Years of Expeience of Direct Employees by Sector

e s | S | s 530 | s | 1o
1. Beauty & Hairdressing School
Director / Principal (School) 16 2 3 0 0 4 25
Senior Tutor / Senior Instructor - Beauty Care and Hairdressing 31 13 4 0 0 1 49
Tutor / Instructor - Beauty Care 9 20 21 68 0 1 119
Tutor / Instructor - Hairdressing 0 2 2 1 0 0 5
Assistant Tutor / Instructor - Beauty Care 1 0 13 13 0 2 29
Administrative Staff 0 1 19 26 0 4 50
Receptionist 0 2 1 16 8 0 27
Sub-total 57 40 63 124 8 12 304
Percentage by Relevant Years of Experience (Total: 304) 18.8% 13.2% 20.7% 40.8% 2.6% 3.9% 100.0%
2. Make-up & Nail School
Director / Principal (School) 6 0 0 0 0 0 6
Senior Tutor / Senior Instructor - Make-up and Nail 0 4 0 0 0 0 4
Tutor / Instructor - Make-up 1 0 6 10 0 0 17
Tutor / Instructor - Nail 0 0 5 1 0 0 6
Assistant Tutor / Instructor - Make-up 0 0 0 3 0 0 3
Assistant Tutor / Instructor - Nail 0 0 0 3 0 0 3
Administrative Staff 4 1 0 7 0 0 12
Receptionist 0 0 2 12 1 0 15
Sub-total 11 5 13 36 1 0 66
Percentage by Relevant Years of Experience (Total: 66) 16.7% 7.6% 19.7% 54.5% 1.5% 0.0% 100.0%
3. Beauty Centre, Health Centre & Spa
Director / General Manager 29 17 21 0 0 16 83
Chief Shop Manager / Operation Manager 101 101 113 19 0 65 399
Brand / Sales / Marketing Director / Manager 6 15 5 8 0 0 34
Sales / Marketing Officer 0 15 51 24 0 1 91
Senior Beautician 136 165 341 87 0 234 963
Senior Make-up Artist 15 2 2 0 0 3 22
Slimming Consultant 28 9 115 25 0 25 202
Beautician 3,117 839 2,087 1,615 27 712 8,397
Assistant to Medical Practitioner 0 38 0 0 0 0 38
Make-up Artist 24 15 156 2 0 6 203
Body Therapist 84 13 505 206 14 58 880
Manicurist/ Pedicurist 0 1 65 34 0 2 102
Nail Artist 0 0 34 82 0 0 116
Slimming Therapist 25 59 150 254 0 126 614
Beauty Consultant 30 8 157 208 0 146 549
Beauty Assistant 25 50 56 442 267 41 881
Marketing Assistant 0 6 5 23 8 1 43
Promoter 0 0 0 49 4 0 53
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3. Beauty Centre, Health Centre & Spa (Cont')
Administrative Staff 0 14 44 199 6 20 283
Receptionist 0 0 79 342 98 204 723
Medical Personnel 19 0 22 10 0 8 59
Sub-total 3,639 1,367 4,008 3,629 424 1,668 14,735
Percentage by Relevant Years of Experience (Total: 14,735) 24.7% 9.3% 27.2% 24.6% 2.9% 11.3% 100.0%
4. Hairdressing Salon
Director / General Manager 20 8 6 0 0 3 37
Chief Shop Manager / Operation Manager 42 23 23 0 0 1 89
Art Director 11 15 4 0 0 3 33
Technical Director 17 2 0 0 0 0 19
Senior Hair Stylist 151 145 93 0 0 11 400
Hair Stylist 4,157 1,249 1,922 446 0 71 7,845
Technician (perm and color) 0 0 156 73 0 0 229
Manicurist / Pedicurist 56 7 16 33 0 5 117
Nail Artist 0 0 1 4 0 0 5
Hairdressing Assistant 611 195 617 2,832 930 87 5,272
Administrative Staff 12 0 16 50 4 5 87
Receptionist 0 27 57 279 32 17 412
Sub-total 5,077 1,671 2,911 3,717 966 203 14,545
Percentage by Relevant Years of Experience (Total: 14,545) 34.9% 11.5% 20.0% 25.6% 6.6% 1.4% 100.0%
5. Product Company - Wholesale, Import & Export
Director / General Manager 162 28 20 0 0 22 232
Brand / Sales / Marketing Director / Manager 58 80 86 0 0 82 306
Product / Technical Manager 75 18 129 29 0 30 281
Sales / Marketing Officer 239 22 336 92 0 63 752
Trainer 8 0 69 21 0 4 102
Technical Adviser 8 0 16 0 0 0 24
Sales Representative 389 100 761 530 0 36 1,816
Marketing Assistant 0 0 85 64 0 12 161
Promoter 0 0 0 0 50 1 51
Administrative Staff 113 0 240 349 0 49 751
Receptionist 0 0 116 17 0 13 146
Sub-total 1,052 248 1,858 1,102 50 312 4,622
Percentage by Relevant Years of Experience (Total: 4,622) 22.8% 5.4% 40.2% 23.8% 1.1% 6.8% 100.0%
6. Product Company - Retail
Director / General Manager 11 8 20 0 0 37 76
Corporate & Brand Image Sales Director / Manager 20 10 8 0 0 39 77
Chief Shop Manager / Operation Manager 26 20 43 0 0 37 126
Marketing Manager 33 19 20 0 0 8 80
Product / Technical Manager 8 10 15 0 0 4 37
Sales / Marketing Officer 48 32 90 114 0 30 314
Trainer 0 14 28 28 0 15 85
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Principal Jobs in the Industry or above | than 10yeurs | than 6 years | thamyears | 1vear | UiSPeciied | Toul
6. Product Company - Retail (Cont')
Buying Officer 0 5 2 75 0 20 102
Shop Manager / Supervisor 0 155 340 72 0 96 663
Technical Adviser 3 12 12 11 0 0 38
Beauty Adviser (Counter) 20 8 1,028 2,675 0 1,284 5,015
Hair Care Adviser 12 20 40 0 247 40 359
Make-up Artist 0 0 4 7 0 61 72
Marketing Assistant 0 3 61 98 20 65 247
Promoter 88 0 0 13 0 11 112
Administrative Staff 9 6 14 140 18 108 295
Receptionist 0 0 3 61 0 10 74
Sub-total 278 322 1,728 3,294 285 1,865 7,772
Percentage by Relevant Years of Experience (Total: 7,772) 3.6% 4.1% 22.2% 42.4% 3.7% 24.0% 100.0%
7. Nail Salon
Chief Shop Manager / Operation Manager 8 25 0 0 0 3 36
Nail Consultant (Fingernail / Toenail) 0 16 0 8 0 3 27
Senior Nail Technician (Fingernail / Toenail) 0 0 0 25 0 0 25
Nail Technician (Fingernail / Toenail) 25 25 53 0 25 0 128
Manicurist / Pedicurist 0 0 0 16 25 0 41
Nail Artist 0 0 41 50 0 21 112
Junior Nail Technician (Fingernail / Toenail) 0 0 50 0 0 0 50
Foot Reflexologist 0 0 1 4 0 0 5
Administrative Staff 0 0 4 0 0 0 4
Receptionist 0 0 6 8 0 5 19
Sub-total 33 66 155 111 50 32 447
Percentage by Relevant Years of Experience (Total: 447) 7.4% 14.8% 34.7% 24.8% 11.2% 7.2% 100.0%
Total 10,147 3,719 10,736 12,013 1,784 4,092 42,491
Percentage by Relevant Years of Experience (Total: 42,491) 23.9% 8.8% 25.3% 28.3% 4.2% 9.6% 100.0%
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Table 5(a): Preferred Vocational Qualification of Direct Employees by Sector

Manager / Officer / Tradesman / Total
Sector Preferred Vocational Qualification of Employees Technologist | Technician Semi-skilled @-o
(@) (b) ()
1. Beauty & Hairdressing School
Certificates of National Occupation Qualifications of the Mainland 6 4 0 10
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
* Beautician 5 8 0 13
* Make-up Artist 1 3 1 5
« Intense Pulsed Light (IPL) Equipment Operator 2 3 0 5
« Hairdresser 1 1 0 2
Certificates of Skills Upgrading Scheme 0 3 0 3
Certificates of local professional / recognized training courses 2 7 1 10
Certificates of international professional / recognized training courses 32 35 1 68
Sub-total 49 64 3 116
2. Make-up & Nail School
Certificates of National Occupation Qualifications of the Mainland 0 3 0 3
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
* Beautician 0 1 0 1
* Make-up Artist 0 0 0 0
« Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
* Hairdresser 0 0 0 0
Certificates of Skills Upgrading Scheme 0 0 0 0
Certificates of local professional / recognized training courses 0 4 0 4
Certificates of international professional / recognized training courses 1 8 0 9
Sub-total 1 16 0 17
3. Beauty Centre, Health Centre & Spa
Certificates of National Occupation Qualifications of the Mainland 9 28 78 115
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
* Beautician 26 47 784 857
* Make-up Artist 0 25 51 76
« Intense Pulsed Light (IPL) Equipment Operator 10 10 21 41
« Hairdresser 0 25 58 83
Certificates of Skills Upgrading Scheme 15 13 434 462
Certificates of local professional / recognized training courses 8 60 816 884
Certificates of international professional / recognized training courses 53 98 1,030 1,181
Sub-total 121 306 3,272 3,699
4. Hairdressing Salon
Certificates of National Occupation Qualifications of the Mainland 13 0 58 71
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
« Beautician 0 0 17 17
* Make-up Artist 0 0 0 0
« Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
« Hairdresser 27 26 937 990
Certificates of Skills Upgrading Scheme 13 9 386 408
Certificates of local professional / recognized training courses 11 13 350 374
Certificates of international professional / recognized training courses 32 54 284 370
Sub-total 96 102 2,032 2,230
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Manager / Officer / Tradesman / Total
Sector Preferred Vocational Qualification of Employees Technologist | Technician Semi-skilled @-o
(@) (b) ()
5. Product Company - Wholesale, Import & Export
Certificates of National Occupation Qualifications of the Mainland 1 0 0 1
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
* Beautician 6 63 0 69
* Make-up Artist 0 54 0 54
« Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
« Hairdresser 0 0 0 0
Certificates of Skills Upgrading Scheme 5 70 0 75
Certificates of local professional / recognized training courses 9 119 8 136
Certificates of international professional / recognized training courses 25 176 10 211
Sub-total 46 482 18 546
6. Product Company - Retail
Certificates of National Occupation Qualifications of the Mainland 1 1 1 3
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
* Beautician 6 30 55 91
* Make-up Artist 0 3 25 28
« Intense Pulsed Light (IPL) Equipment Operator 0 0 20 20
« Hairdresser 0 0 20 20
Certificates of Skills Upgrading Scheme 4 7 28 39
Certificates of local professional / recognized training courses 1 7 7 15
Certificates of international professional / recognized training courses 12 76 40 128
Sub-total 24 124 196 344
7. Nail Salon
Certificates of National Occupation Qualifications of the Mainland 4 54 25 83
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
« Beautician 0 0 0 0
* Make-up Artist 0 0 0 0
« Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
« Hairdresser 0 0 0 0
Certificates of Skills Upgrading Scheme 4 62 33 929
Certificates of local professional / recognized training courses 25 8 58 91
Certificates of international professional / recognized training courses 33 8 29 70
Sub-total 66 132 145 343
8. Others (Including Bridal Salon and Television & Entertainment Company)
Certificates of National Occupation Qualifications of the Mainland 0 1 0 1
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
* Beautician 0 0 1 1
* Make-up Artist 0 3 5 8
« Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
« Hairdresser 0 3 2 5
Certificates of Skills Upgrading Scheme 0 2 6 8
Certificates of local professional / recognized training courses 2 3 5 10
Certificates of international professional / recognized training courses 2 3 7 12
Sub-total 4 15 26 45
Total 407 1,241 5,692 7,340
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Table 5(b): Actual Vocational Qualification of Direct Employees by Sector

Manager/ Officer/ Tradesman / Total
Sector Actual Vocational Qualification of Employees Technologist [ Technician Semi-skilled @-o
(@ (b) ()
1. Beauty & Hairdressing School
Certificates of National Occupation Qualifications of the Mainland 9 8 0 17
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
* Beautician 4 6 0 10
* Make-up Artist 1 2 1 4
« Intense Pulsed Light (IPL) Equipment Operator 0 1 0 1
 Hairdresser 1 1 0 2
Certificates of Skills Upgrading Scheme 3 3 0 6
Certificates of local professional / recognized training courses 2 5 1 8
Certificates of international professional / recognized training courses 33 40 1 74
Sub-total 53 66 3 122
2. Make-up & Nail School
Certificates of National Occupation Qualifications of the Mainland 0 4 0 4
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
* Beautician 0 0 0 0
* Make-up Artist 0 0 0 0
« Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
« Hairdresser 0 0 0 0
Certificates of Skills Upgrading Scheme 0 3 0 3
Certificates of local professional / recognized training courses 0 1 0 1
Certificates of international professional / recognized training courses 1 8 0 9
Sub-total 1 16 0 17
3. Beauty Centre, Health Centre & Spa
Certificates of National Occupation Qualifications of the Mainland 1 20 194 215
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
* Beautician 20 23 276 319
* Make-up Artist 0 0 25 25
« Intense Pulsed Light (IPL) Equipment Operator 2 2 4 8
* Hairdresser 0 0 0 0
Certificates of Skills Upgrading Scheme 1 2 309 312
Certificates of local professional / recognized training courses 9 60 1,199 1,268
Certificates of international professional / recognized training courses 62 100 1,327 1,489
Sub-total 95 207 3,334 3,636
4. Hairdressing Salon
Certificates of National Occupation Qualifications of the Mainland 13 0 75 88
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
* Beautician 0 0 9 9
* Make-up Artist 0 0 0 0
+ Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
* Hairdresser 13 5 119 137
Certificates of Skills Upgrading Scheme 13 7 197 217
Certificates of local professional / recognized training courses 1 12 752 765
Certificates of international professional / recognized training courses 23 52 317 392
Sub-total 63 76 1,469 1,608
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Manager/ Officer/ Tradesman / Total
Sector Actual Vocational Qualification of Employees Technologist [ Technician Semi-skilled @-o
(@ (b) ()
5. Product Company - Wholesale, Import & Export
Certificates of National Occupation Qualifications of the Mainland 1 0 0 1
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
* Beautician 6 14 0 20
* Make-up Artist 0 5 0 5
« Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
* Hairdresser 0 0 0 0
Certificates of Skills Upgrading Scheme 0 0 0 0
Certificates of local professional / recognized training courses 20 4 8 32
Certificates of international professional / recognized training courses 21 177 9 207
Sub-total 48 200 17 265
6. Product Company - Retail
Certificates of National Occupation Qualifications of the Mainland 1 1 1 3
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
* Beautician 6 24 9 39
* Make-up Artist 0 0 1 1
« Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
« Hairdresser 0 0 0 0
Certificates of Skills Upgrading Scheme 0 0 1 1
Certificates of local professional / recognized training courses 1 27 7 35
Certificates of international professional / recognized training courses 12 95 40 147
Sub-total 20 147 59 226
7. Nail Salon
Certificates of National Occupation Qualifications of the Mainland 0 25 0 25
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
« Beautician 0 0 0 0
* Make-up Artist 0 0 0 0
« Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
« Hairdresser 0 0 0 0
Certificates of Skills Upgrading Scheme 0 50 25 75
Certificates of local professional / recognized training courses 0 33 33 66
Certificates of international professional / recognized training courses 29 79 75 183
Sub-total 29 187 133 349
8. Others (Including Bridal Salon and Television & Entertainment Company)
Certificates of National Occupation Qualifications of the Mainland 0 3 2 5
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
« Beautician 0 0 0 0
* Make-up Artist 0 3 5 8
« Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
« Hairdresser 0 3 2 5
Certificates of Skills Upgrading Scheme 0 0 3 3
Certificates of local professional / recognized training courses 0 2 10 12
Certificates of international professional / recognized training courses 0 3 9 12
Sub-total 0 14 31 45
Total 309 913 5,046 6,268

57

146




Table 6: Types of Training Needs for Employees in the Next 12 Months by Sector

Sector Areas of Training Manager | Technologist | Officer | Technici Trad Semi-skilled Total
1. Beauty & Hairdressing School
General Management Skills
Prin.cilple of Management (e:g4 Prf)l?lem Solving, 3 3 ) 1 0 0 28
Decision Making, Leadership, Crisis Management)
Human Resource Management 3 5 0 7 0 0 15
Marketing Management 4 6 0 9 0 0 19
Quality Management 5 8 1 12 1 1 28
Others 0 0 0 0 0 0 0
Sub-total (a) 20 27 2 39 1 1 90
Generic Skills
Customer Services 5 6 2 18 3 1 35
Complaints Handling 6 8 1 16 1 1 33
Sales & Marketing 5 3 2 15 0 0 25
Stores Operations 5 6 1 9 0 0 21
Others 0 1 0 5 0 0 6
Sub-total (b) 21 24 6 63 4 2 120
Language Skills
Putonghua 4 6 1 13 2 1 27
Written Chinese 3 3 1 9 1 1 18
Written English 5 3 1 7 1 1 18
Spoken English 5 5 1 11 1 1 24
Others 0 0 0 0 0 0 0
Sub-total (c) 17 17 4 40 5 4 87
Total (a-c) 58 68 12 142 10 7 297
2. Make-up & Nail School
General Management Skills
Prinf:iplc of Managcmcm (c_.g. Pr_ol?lcm Solving, | 0 0 1 0 0 2
Decision Making, Leadership, Crisis Management)
Human Resource Management 1 0 0 1 0 0 2
Marketing Management 1 0 0 1 0 0 2
Quality Management 0 0 0 4 0 0 4
Others 0 0 0 0 0 0 0
Sub-total (a) 3 0 0 7 0 0 10
Generic Skills
Customer Services 1 0 0 5 0 0 6
Complaints Handling 1 0 0 5 0 0 6
Sales & Marketing 1 0 0 3 0 0 4
Stores Operations 1 0 0 3 0 0 4
Others 0 0 0 3 0 0 3
Sub-total (b) 4 0 0 19 0 0 23
Language Skills
Putonghua 0 0 0 6 0 0 6
Written Chinese 0 0 0 3 0 0 3
Written English 0 0 0 3 0 0 3
Spoken English 0 0 0 6 0 0 6
Others 0 0 0 0 0 0 0
Sub-total (c) 0 0 0 18 0 0 18
Total (a-c) 7 0 0 44 0 0 51
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Sector Areas of Training Manager | Technologist [ Officer | Technician | Tradesman | Semi-skilled Total

3. Beauty Centre, Health Centre & Spa
General Management Skills
Decon Maling. Lesderi, s Mamgemen) | *% 0 S I s o | =
Human Resource Management 35 0 18 25 316 0 394
Marketing Management 45 0 24 5 418 0 492
Quality Management 63 0 20 47 538 33 701
Others 0 0 0 0 0 0 0
Sub-total (a) 191 0 81 101 1,706 33 2,112
Generic Skills
Customer Services 43 0 16 123 1,627 254 2,063
Complaints Handling 38 0 16 70 1,138 179 1,441
Sales & Marketing 28 0 21 114 1,209 210 1,582
Stores Operations 34 0 16 44 1,299 200 1,593
Others 0 0 0 10 367 93 470
Sub-total (b) 143 0 69 361 5,640 936 7,149
Language Skills
Putonghua 34 0 15 70 1,398 281 1,798
Written Chinese 6 0 13 13 740 128 900
Written English 6 0 13 38 789 128 974
Spoken English 30 0 15 87 1,446 252 1,830
Others 0 0 0 0 33 0 33
Sub-total (c) 76 0 56 208 4,406 789 5,535
Total (a-c) 410 0 206 670 11,752 1,758 14,796

4. Hairdressing Salon
General Management Skills
Decon kg, Lesderi, s Mamgemen) | 12 0 0 i 216 S|
Human Resource Management 11 13 0 0 195 8 227
Marketing Management 15 13 0 9 135 8 180
Quality Management 9 14 0 53 241 71 388
Others 0 0 0 0 0 0 0
Sub-total (a) 47 40 0 70 787 95 1,039
Generic Skills
Customer Services 21 25 0 63 1,128 779 2,016
Complaints Handling 14 23 0 41 662 356 1,096
Sales & Marketing 11 22 0 37 585 307 962
Stores Operations 15 22 0 50 675 351 1,113
Others 1 1 0 3 170 112 287
Sub-total (b) 62 93 0 194 3,220 1,905 5,474
Language Skills
Putonghua 12 23 0 36 930 464 1,465
Written Chinese 3 9 0 9 383 165 569
Written English 3 9 0 9 383 165 569
Spoken English 8 23 0 23 940 485 1,479
Others 0 0 0 0 0 0 0
Sub-total (c) 26 64 0 77 2,636 1,279 4,082
Total (a-c) 135 197 0 341 6,643 3,279 10,595
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Sector Areas of Training Manager | Technologist [ Officer | Technician | Tradesman | Semi-skilled Total
5. Product Company - Wholesale, Import & Export
General Management Skills
Decon Mk, Lesders, it Mmgemen) | 2 0 o | 0 0 |
Human Resource Management 22 0 58 353 0 0 433
Marketing Management 34 0 73 377 0 0 484
Quality Management 20 0 64 370 0 0 454
Others 0 0 0 0 0 0 0
Sub-total (a) 105 0 256 1,454 0 0 1,815
Generic Skills
Customer Services 10 0 80 478 13 0 581
Complaints Handling 6 0 71 381 4 0 468
Sales & Marketing 26 0 154 567 13 0 760
Stores Operations 6 0 19 301 5 0 331
Others 0 0 0 16 0 0 16
Sub-total (b) 48 0 330 1,743 35 0 2,156
Language Skills
Putonghua 22 0 133 467 5 0 627
Written Chinese 2 0 112 448 0 0 562
Written English 2 0 115 448 0 0 565
Spoken English 6 0 120 448 4 0 578
Others 0 0 0 0 0 0 0
Sub-total (c) 32 0 480 1,811 9 0 2,332
Total (a - c) 185 0 1,066 5,008 44 0 6,303
6. Product Company - Retail
General Management Skills
Decon kg, Lesders, Coiss Mamgemen) | 12 0 s | 0 0 b
Human Resource Management 8 0 23 0 0 0 31
Marketing Management 10 0 30 0 0 0 40
Quality Management 17 0 38 0 4 0 59
Others 0 0 0 0 0 0 0
Sub-total (a) 48 0 156 1 4 0 209
Generic Skills
Customer Services 12 0 66 9 134 4 225
Complaints Handling 7 0 48 5 38 0 98
Sales & Marketing 16 0 91 5 78 0 190
Stores Operations 12 0 56 5 34 0 107
Others 0 0 10 3 29 0 42
Sub-total (b) 47 0 271 27 313 4 662
Language Skills
Putonghua 10 0 60 3 110 0 183
Written Chinese 7 0 16 3 10 0 36
Written English 7 0 16 3 10 0 36
Spoken English 10 0 48 3 107 0 168
Others 0 0 0 0 0 0 0
Sub-total (c) 34 0 140 12 237 0 423
Total (a-c) 129 0 567 40 554 4 1,294
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Sector Areas of Training Manager | Technologist [ Officer | Technician | Tradesman | Semi-skilled Total
7. Nail Salon
General Management Skills
Decon Miking, Laders, i Mamgemen) | ° 0 o | 0 o | m
Human Resource Management 4 0 0 50 50 0 104
Marketing Management 4 0 0 50 50 0 104
Quality Management 4 0 0 54 50 0 108
Others 0 0 0 0 0 0 0
Sub-total (a) 20 0 0 208 200 0 428
Generic Skills
Customer Services 29 0 0 108 129 0 266
Complaints Handling 4 0 0 58 79 0 141
Sales & Marketing 4 0 0 58 79 0 141
Stores Operations 4 0 0 83 79 0 166
Others 25 0 0 0 50 0 75
Sub-total (b) 66 0 0 307 416 0 789
Language Skills
Putonghua 4 0 0 108 79 0 191
Written Chinese 4 0 0 83 79 0 166
Written English 4 0 0 54 29 0 87
Spoken English 4 0 0 108 79 0 191
Others 0 0 0 0 0 0 0
Sub-total (c) 16 0 0 353 266 0 635
Total (a - c) 102 0 0 868 882 0 1,852
8. Others (Including Bridal Salon and Television & Entertainment Company)
General Management Skills
Prin.cilple of Management (e‘.g4 Prf)l?lem Solving, 0 2 0 1 3 0 6
Decision Making, Leadership, Crisis Management)
Human Resource Management 0 2 0 1 3 0 6
Marketing Management 0 2 0 0 3 0 5
Quality Management 0 2 0 1 3 0 6
Others 0 0 0 1 1 0 2
Sub-total (a) 0 8 0 4 13 0 25
Generic Skills
Customer Services 0 0 0 3 18 0 21
Complaints Handling 0 2 0 3 13 0 18
Sales & Marketing 0 0 0 0 13 0 13
Stores Operations 0 0 0 0 11 0 11
Others 0 0 0 1 2 0 3
Sub-total (b) 0 2 0 7 57 0 66
Language Skills
Putonghua 0 2 0 1 10 0 13
Written Chinese 0 2 0 3 7 0 12
Written English 0 2 0 1 6 0 9
Spoken English 0 0 0 1 11 0 12
Others 0 0 0 0 0 0 0
Sub-total (c) 0 6 0 6 34 0 46
Total (a-c) 0 16 0 17 104 0 137
Total 1,026 281 1,851 7,130 19,989 5,048 35,325
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Table 7: Reasons of Recruitment Difficulties in the Past 12 Months by Sector

Manager / Officer / Tradesman / Total
Sector Reasons Technologist Technician Semi-skilled
(a-¢
(@) (b) ©
1. Beauty & Hairdressing School
Insufficient Trained / Qualified Manpower in Related 0 4 ! 5
Disciplines
Lack of Candidates with Relevant Experiences 0 9 2 11
High Expectation on Working Conditions / Remuneration
. 2 4 1 7
Package from Recruits
Long Working Hours 0 1 0 1
Low Status 0 0 0 0
Others 0 0 0 0
Sub-total 2 18 4 24
2. Make-up & Nail School
Insufficient Trained / Qualified Manpower in Related 0 0 0 0
Disciplines
Lack of Candidates with Relevant Experiences 0 0 0 0
High Expectation on Working Conditions / Remuneration
. 0 0 0 0
Package from Recruits
Long Working Hours 0 0 0 0
Low Status 0 0 0 0
Others 0 0 0 0
Sub-total 0 0 0 0
3. Beauty Centre, Health Centre & Spa
In'sut?ﬁ(:'lent Trained / Qualified Manpower in Related s 6 206 307
Disciplines
Lack of Candidates with Relevant Experiences 3 13 383 399
High Expectation on Working Conditions / Remuneration 5 13 313 131
Package from Recruits
Long Working Hours 2 5 100 107
Low Status 0 0 8 8
Others 0 1 236 237
Sub-total 15 38 1,336 1,389
4. Hairdressing Salon
In§ufﬁ91ent Trained / Qualified Manpower in Related | | 122 324
Disciplines
Lack of Candidates with Relevant Experiences 2 2 474 478
High Expectation on Working Conditions / Remuneration ) 5 449 456
Package from Recruits
Long Working Hours 0 1 272 273
Low Status 0 0 101 101
Others 0 0 333 333
Sub-total 5 9 1,951 1,965
5. Product Company - Wholesale, Import & Export
In§ufﬁ§1ent Trained / Qualified Manpower in Related | 74 0 75
Disciplines
Lack of Candidates with Relevant Experiences 12 136 1 149
High Expectation on Working Conditions / Remuneration
. 2 49 2 53
Package from Recruits
Long Working Hours 1 9 1 11
Low Status 0 0 0 0
Others 0 0 1 1
Sub-total 16 268 5 289
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Manager / Officer / Tradesman / Total
Sector Reasons Technologist Technician Semi-skilled ot
(a-¢)
(@) (b) (©)
6. Product Company - Retail
Insufficient Trained / Qualified Manpower in Related
s 1 2 11 14
Disciplines
Lack of Candidates with Relevant Experiences 6 21 49 76
High Expectation on} Working Conditions / Remuneration 6 20 61 87
Package from Recruits
Long Working Hours 1 1 29 31
Low Status 0 1 6 7
Others 1 1 16 18
Sub-total 15 46 172 233
7. Nail Salon
In§ufﬁ§1ent Trained / Qualified Manpower in Related 0 4 25 2
Disciplines
Lack of Candidates with Relevant Experiences 0 4 25 29
High Expectation on Working Conditions / Remuneration
. 0 4 25 29
Package from Recruits
Long Working Hours 0 0 0 0
Low Status 0 0 0 0
Others 0 0 25 25
Sub-total 0 12 100 112
8. Others (Including Bridal Salon and Television & Entertainment Company)
Insufficient Trained / Qualified Manpower in Related
s 0 0 7 7
Disciplines
Lack of Candidates with Relevant Experiences 0 2 6 8
High Expectation on Working Conditions / Remuneration
. 0 2 3 5
Package from Recruits
Long Working Hours 0 2 2 4
Low Status 0 0 0 0
Others 0 0 0 0
Sub-total 0 6 18 24
Total 53 397 3,586 4,036
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Table 8(a): Number of Employees Deployed to Work in the Mainland by Job Level by Sector

Number of Employees deployed to work in the Mainland

12 months prior to 12 montbhs prior to 12 months prior to 12 months
Job Level by Sector the survey the survey the survey from now
( Stationed basis ) ( Traveling basis ) (Stationed and Traveling basis) ( Stationed basis )
(a) (b) (a) + (b)
1. Beauty & Hairdressing School
Manager 3 1 4 0
Technologist 0 0 0 0
Officer 0 0 0 0
Technician 0 0 0 0
Sales 0 0 0 0
Tradesman 0 0 0 0
Sub-total 3 1 4 0
2. Make-up & Nail School
Manager 0 0 0 0
Technologist 0 0 0 0
Officer 0 0 0 0
Technician 0 2 2 0
Sales 0 0 0 0
Tradesman 0 0 0 0
Sub-total 0 2 2 0
3. Beauty Centre, Health Centre & Spa
Manager 4 35 39 8
Technologist 0 0 0 0
Officer 0 0 0 0
Technician 0 0 0 0
Sales 0 0 0 0
Tradesman 0 1 1 59
Sub-total 4 36 40 67
4. Hairdressing Salon
Manager 1 1 2 3
Technologist 2 0 2 6
Officer 0 0 0 0
Technician 0 3 3 3
Sales 0 0 0 0
Tradesman 0 15 15 60
Sub-total 3 19 22 72
5. Product Company - Wholesale, Import & Export
Manager 0 12 12 0
Technologist 0 0 0 0
Officer 98 1 99 98
Technician 0 2 2 0
Sales 0 126 126 49
Tradesman 0 0 0 0
Sub-total 98 141 239 147
64 153




Number of Employees deployed to work in the Mainland

12 months prior to 12 montbhs prior to 12 months prior to 12 months
Job Level by Sector the survey the survey the survey from now
( Stationed basis ) ( Traveling basis ) (Stationed and Traveling basis) ( Stationed basis )
(a) (b) (a) + (b)
6. Product Company - Retail
Manager 26 1 27 28
Technologist 0 0 0 0
Officer 2 0 2 2
Technician 0 0 0 0
Sales 0 0 0 0
Tradesman 1 6 7 1
Sub-total 29 7 36 31
7. Nail Salon
Manager 0 0 0 0
Technologist 0 0 0 0
Officer 0 0 0 0
Technician 0 0 0 0
Sales 0 0 0 0
Tradesman 0 0 0 0
Sub-total 0 0 0 0
8. Others (Including Bridal Salon and Television &
Entertainment Company)
Manager 0 0 0 0
Technologist 0 0 0 0
Officer 0 0 0 0
Technician 0 0 0 0
Sales 0 0 0 0
Tradesman 0 0 0 0
Sub-total 0 0 0 0
Total 137 206 343 317
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Table 8(b): Number of Employees Deployed to Work in Macau by Job Level by Sector

Number of Employees deployed to work in the Macau

12 months prior to 12 months prior to 12 months prior to 12 months
Job Level by Sector the survey the survey the survey from now
( Stationed basis ) ( Traveling basis) (Stationed and Traveling basis) ( Stationed basis )
(a) (b) (@) + (b)

1. Beauty & Hairdressing School
Manager 0 0 0 0
Technologist 0 0 0 0
Officer 0 0 0 0
Technician 0 0 0 0
Sales 0 0 0 0
Tradesman 0 0 0 0
Sub-total 0 0 0 0
2. Make-up & Nail School
Manager 0 0 0 0
Technologist 0 0 0 0
Officer 0 0 0 0
Technician 0 0 0 0
Sales 0 0 0 0
Tradesman 0 0 0 0
Sub-total 0 0 0 0
3. Beauty Centre, Health Centre & Spa
Manager 1 0 1 1
Technologist 0 0 0 0
Officer 0 0 0 0
Technician 1 0 1 1
Sales 0 0 0 0
Tradesman 0 3 3 18
Sub-total 2 3 5 20
4. Hairdressing Salon
Manager 0 0 0 0
Technologist 0 0 0 0
Officer 0 0 0 0
Technician 0 0 0 0
Sales 0 0 0 0
Tradesman 0 0 0 0
Sub-total 0 0 0 0
5. Product Company - Wholesale, Import & Export
Manager 0 1 1 0
Technologist 0 0 0 0
Officer 0 0 0 0
Technician 0 0 0 0
Sales 0 1 1 0
Tradesman 0 0 0 0
Sub-total 0 2 2 0
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Number of Employees deployed to work in the Macau

12 months prior to 12 months prior to 12 months prior to 12 months
Job Level by Sector the survey the survey the survey from now
( Stationed basis ) ( Traveling basis) (Stationed and Traveling basis) (Stationed basis )
() (b) (@) + (b)

6. Product Company - Retail
Manager 3 2 5 4
Technologist 0 0 0 0
Officer 3 6 9 3
Technician 0 0 0 0
Sales 0 0 0 0
Tradesman 7 0 7 10
Sub-total 13 8 21 17
7. Nail Salon
Manager 0 0 0 0
Technologist 0 0 0 0
Officer 0 0 0 0
Technician 0 0 0 0
Sales 0 0 0 0
Tradesman 0 0 0 0
Sub-total 0 0 0 0
8. Others (Including Bridal Salon and Television &
Entertainment Company)
Manager 0 0 0 0
Technologist 0 0 0 0
Officer 0 0 0 0
Technician 0 0 0 0
Sales 0 0 0 0
Tradesman 0 0 0 0
Sub-total 0 0 0 0
Total 15 13 28 37
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Table 9: Number of Companies in the Industry by Employment Size

Sector

Number of Employees

Number of Companies

1. Beauty & Hairdressing School

1--4 20
5--9 15
10--19 12
20 -- 49 5
50 --99 1
100 -- 199 0
200 or above 0
Sub-total 53
2. Make-up & Nail School
1--4 1
5--9 7
10--19 1
20--49 0
50 -- 99 0
100 -- 199 0
200 or above 0
Sub-total 9
3. Beauty Centre, Health Centre & Spa
1--4 2,572
5--9 302
10-- 19 143
20 -- 49 64
50 --99 23
100 -- 199 15
200 or above 5
Sub-total 3,124
4. Hairdressing Salon
1--4 2,008
5--9 786
10--19 251
20 -- 49 74
50 -- 99 13
100 -- 199 0
200 or above 3
Sub-total 3,135
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Sector

Number of Employees

Number of Companies

5. Product Company - Wholesale, Import & Export

1--4 709
5--9 214
10--19 91
20 -- 49 34
50 -- 99 11
100 -- 199 11
200 or above 0
Sub-total 1,070
6. Product Company - Retail
1--4 370
5--9 30
10--19 33
20 -- 49 30
50 --99 32
100 -- 199 6
200 or above 12
Sub-total 513
7. Nail Salon
1--4 233
5--9 0
10--19 8
20--49 0
50 -- 99 1
100 -- 199 0
200 or above 0
Sub-total 242
8. Others (Including Bridal Salon and Television &
Entertainment Company)
1--4 16
5--9 9
10--19 9
20--49 3
50 -- 99 0
100 -- 199 2
200 or above 3
Sub-total 42
Total 8,188
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Table 10: Number of Technical and Non-technical Employees by Company Size by Sector

Non-technical Technical
Sector Number of Employees Manpower Manpower Total
() (b) (a) + (b)
1. Beauty & Hairdressing School
1--4 9 50 59
5--9 1 61 62
10--19 4 122 126
20 -- 49 11 101 112
50 --99 16 58 74
100 -- 199 0 0 0
200 or above 0 0 0
Sub-total 41 392 433
2. Make-up & Nail School
1--4 0 1 1
5--9 0 21 21
10 -- 19 1 8 9
20 -- 49 0 0 0
50--99 0 0 0
100 -- 199 0 0 0
200 or above 0 0 0
Sub-total 1 30 31
3. Beauty Centre, Health Centre & Spa
1--4 50 4,718 4,768
5--9 29 1,666 1,695
10--19 128 1,628 1,756
20 -- 49 153 1,668 1,821
50 -- 99 72 1,487 1,559
100 -- 199 203 1,739 1,942
200 or above 92 1,309 1,401
Sub-total 727 14,215 14,942
4. Hairdressing Salon
1--4 25 3,946 3,971
5--9 37 4,423 4,460
10 -- 19 58 2,876 2,934
20 -- 49 59 1,928 1,987
50--99 40 732 772
100 -- 199 0 0 0
200 or above 29 696 725
Sub-total 248 14,601 14,849
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Non-technical

Technical

Sector Number of Employees Manpower Manpower Total
() (b) (a) + (b)
5. Product Company - Wholesale, Import & Export
1--4 74 1,251 1,325
5--9 263 938 1,201
10--19 241 842 1,083
20 -- 49 373 540 913
50 --99 294 372 666
100 -- 199 733 631 1,364
200 or above 0 0 0
Sub-total 1,978 4,574 6,552
6. Product Company - Retail
1--4 12 618 630
5--9 0 168 168
10--19 64 363 427
20 -- 49 60 943 1,003
50 --99 696 1,672 2,368
100 -- 199 112 632 744
200 or above 2,579 3,644 6,223
Sub-total 3,523 8,040 11,563
7. Nail Salon
1--4 25 382 407
5..9 0 0 0
10--19 20 76 96
20 -- 49 0 0 0
50 --99 4 49 53
100 -- 199 0 0 0
200 or above 0 0 0
Sub-total 49 507 556
8. Others (Including Bridal Salon and Television &
Entertainment Company)
1--4 0 11 11
5--9 0 8 8
10 -- 19 0 9 9
20 -- 49 0 9 9
50--99 0 0 0
100 -- 199 0 20 20
200 or above 0 75 75
Sub-total 0 132 132
Total 6,567 42,491 49,058
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Table 11: Response Analysis of the 2007 Manpower Survey

1. 2. 3. 4. 5. 6. 7.
Hairdressing & | Cosmetic Products, Medicine & |Athletic Institute Schools Bridal Salon Television &
Branch* Beauty Service | Toilet Preparations Cosmetic Entertainment
and Cleaning Products - Retail Company Total
Result Materials -
‘Wholesale, Import
& Export
Closed 12 0 2 0 2 5 0 21
Duplicated 1 0 0 0 0 1 0 2
Merged 2 0 0 0 0 0 0 2
Moved and Address
Unidentified 22 0 2 ! ! 4 0 30
No Contact 18 5 7 0 5 2 2 39
Not ‘Engaged in the Specific 7 14 3 5 5 13 4 50
Business
Non-skilled Employees 2 0 0 0 2 0 1 5
Business not yet Started 0 2 0 0 0 0 0 2
Partial Information 10 3 5 0 2 0 0 20
Refused to Respond 15 4 3 2 1 0 1 26
Registered/ With
Correspondence Address 3 0 0 0 1 0 0 4
but no Ongoing Business
Responded 511 53 58 8 37 19 2 688
Temporarily Closed 12 2 6 0 1 4 0 25
Total 615 83 91 13 54 48 10 914
*Branch: Random sampling of registered companies from the database of the Census and Statistics Department.
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10.

11.

12.

13.

14.

Appendix 1

Beauty Care and Hairdressing Training Board
Terms of Reference

To determine the manpower demand of the industry, including the collection and
analysis of relevant manpower and student/trainee statistics and information on
socio-economic, technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

To recommend to the Vocational Training Council the development of vocational
education and training facilities to meet the assessed manpower demand.

To advise the Hong Kong Institute of Vocational Education (IVE) and training &
development centres on the direction and strategic development of their programmes
in the relevant disciplines.

To advise on the course planning curriculum development and quality assurance
systems of the IVE and training & development centres.

To prescribe job specifications for the principal jobs in the industry defining the skills,
knowledge and training required.

To advise on training programmes for the principal jobs in the industry specifying the
time a trainee needs to spend on each skill elements.

To tender advice in respect of skill assessments, trade tests and certification for
in-service workers, apprentices and trainees, for the purpose of ascertaining that the
specified skill standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the
promotion of vocational education and training as well as participation in
international competitions.

To liaise with relevant bodies on matters pertaining to the development and promotion
of vocational education and training in the industry, including employers, employers’
associations, trade wunions, professional institutions, training and educational
institutions and government departments.

To organize seminars/conferences/symposia on vocational education and training for
the industry.

To advise on the publicity relating to the activities of the Training Board and relevant
vocational education and training programmes of the VTC.

To submit to the Council an annual report on the Training Board’s work and its
recommendations on the strategies for programmes in the relevant disciplines.

To undertake any other functions delegated by the Council in accordance with Section
7 of the Vocational Training Council Ordinance.
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Appendix 2

Beauty Care and Hairdressing Training Board

Name

Chairman

Mr CHOI Ho-sang, Jacky

Vice-chairman

Mr PANG Kam-chiu

Members

Ms CHAN Lai-wah, Mandy

Ms CHAN Yuen-yee, Angel

Ms CHAN Yuk-bing, Josephine

Ms CHOW Wai-fong, Melody

Mr CHOY Orpheus

Mr HO Shiu-chung, Joseph

Ms HUNG Ellen

Mr KONG Shu-lam

Ms KWOK Lee, Cally

Ms LAU Yuk-tong, April
(11/6/2007 — 16/10/2008)

Ms HO Shuk-kuen, Gloria
(since 5/12/2008)

Ms LO Wai-fun, Fanny

Ms MA Ying-kam

Ms PUN Pui-fun, Elsa

Ms SHEK Chi-fun

Mr TSANG Chi-cheung, Gordon

Membership List

Nominated by

(The Cosmetic & Perfumery Association of Hong Kong)

(Hong Kong Hairdesigners Associations)

(Hong Kong Hair and Beauty Merchants Association)

(International Professional Make Up Artists Federation
(Hong Kong) )

(Hong Kong Hair and Beauty Merchants Association)
(Federation of Beauty Industry (H.K.) )

(International Professional Nail Therapists’ Association)
(The Cosmetic & Perfumery Association of Hong Kong)
(The International CICA Association of Esthetics)
(Asian Hair and Beauty Association)

(CIDESCO International (China) Section)

(L' Oreal Hong Kong Ltd)

(International Professional Cosmetology Association)
(The International CICA Association of Esthetics)

(Hong Kong Association of Professional Aestheticians
International)

(The International Beauty Culture Association)

(Federation of Beauty Industry (H.K.))
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Name
Ms TSOI Lai-ha, Sandra
Ms WONG Chi-mei
Ms WONG Pik-ngo, Janet
Dr LEUNG Hip Hung
Miss CHEUNG Shuk-man, Candy
Ms TAM Sau-ngor, Vera
Advisor

Prof CHENG Ming-ming

Mrs FUNG TAM Pui-ling, Christine

Mr IP Sai-hung, Nelson
Ms YANG Hui-chun, Juliana

In Attendance

Ms CHEUNG Ching-fai, Nancy

Secretary

Miss HO Chung-chi, Gigi

Nominated by

(Hong Kong Beauty and Hair Care Employees’ Union)

(The Hong Kong Federation of Trade Unions)

(SA SA International Holdings Ltd)

(The Executive Director of the Vocational Training Council)
(The Commissioner for Labour)

(The Consumer Council)

(VTC Youth College (So Uk))

(The Vocational Training Council)
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Appendix 3

Working Party on Manpower Survey
Membership List

Convenor

Mr CHOY Orpheus

Members

Miss CHEUNG Shuk-man, Candy
Mr HO Shiu-chung, Joseph
Mr IP Sai-hung, Nelson

Mr KONG Shu-lam

Ms KWOK Lee
Ms LAU Yuk-tong, April (11/6/2007 — 16/10/2008)
Ms HO Shuk-kuen, Gloria (Since 5/12/2008)

Ms WONG Chi-mei

Ms WONG Pik-ngo, Janet

In Attendance
Mr LAM Wai-lim, William (Representative of the Census and Statistics
Department)
Secretary
Miss HO Chung-chi, Gigi
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Appendix 4

5 Telephone No: Vocational Training Council
ESEE) Headquarters Division Two
, o 16/Fl., VTC Tower
@ Facsimile No: 27 Wood Road, Wanchali
(852) Hong Kong

LB Our Reference: - . o
FREE o WY TR AT A
WA 27 b

T FrfEiEE Your Reference: B FAR M 16 48
Dear Sir/Madam, 27" November 2007

The 2007 Manpower Survey of the
Beauty Care, Hairdressing and Cosmetics Industry

) We are writing to solicit your support and co-operation in the 2007 manpower survey to be conducted
during 3" December 2007 to 3" January 2008 by the Beauty Care and Hairdressing Training Board of the Vocational
Training Council (VTC).

] The VTC is a statutory body appointed by the Government of the Hong Kong Special Administrative
Region to be responsible for manpower training in Hong Kong.

The Training Board is one of the general committees and training boards of the VTC. It is responsible for
matters pertaining to manpower training in the beauty care, hairdressing and cosmetics industry.

With the assistance of the Census and Statistics Department, the Training Board will conduct the beauty
care, hairdressing and cosmetics manpower survey. The purpose of the survey is to obtain data on the present and
future manpower situation and training information.  The information will be benefit to the industry in general as well
as to enable the Training Board to formulate appropriate training plans to meet the needs of the industry. Your
co-operation will be much appreciated.

We enclose a copy each of the following survey documents for your reference and completion:

) Questionnaire — Part | and 11 (Appendix A);

(i) Explanatory notes (Appendix B); and

(iii) Job descriptions of principal jobs (Appendix C).

The questionnaire may be answered in either English or Chinese. During the survey period, an officer of
the Census and Statistics Department will call at your office to see you or your authorized representative. The officer

will answer any queries your may have, assist in the completion the questionnaire if necessary, and will collect the
completed questionnaire for data processing.

) We wish to assure you that the information collected will be handled in strict confidence and will be
published only in the form of statistical summaries without reference to individual establishments.

Should you have any queries in connection with the survey, please contact the Manpower Statistics Section
of the Census and Statistics Department by telephoning 2116 8534.

Yours faithfully,

(Mr. Choi Ho Sang, Jacky)
Chairman
Beauty Care and Hairdressing Training Board
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10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

Questionnaire (Part I)

& G- 1569)

Sheet
B__ |

(A

Job
E

Title
B

Rec.
Type|

()] © (©) (E) (F) (©) (H) [0} (O] (K)
Direct Forecast
Employees of Number
(excluding trainees) Number of Number of Employed Number No. of Actual | Preferred [ Actual | Preferred
ﬁ.g@g,\ Part-time Freelancers 12 Months of Trainees | Level of | Level of | Yearsof | Years of
CoRHIEID Employees from Now Vacancies Education | Education |[Experience| Experienc
Total (excluding (excluding
Monthl; trainees) trainees)
No. Income SRt
A | Code | Number | 4T " PP | AR | RagE | oRH | MY | R | e | e
L] s s b= 'a (A" CoR" M | FEEE | B ﬁ'fff'l‘j"ﬁ ﬁ'ﬁrﬁlf"ﬁ
e CoFHRRID | R
8-10 11 1215 16-19 20-23 24-27 28-30 31-33 34 35 36 37

(i) Column (B) : Please base on the

following appropriate code numbers,
enter the average monthly income range
of the employee(s) after probation period.
The monthly income should include basic
salary, overtime pay, other allowances,
commission and bonus.

RRCTED
o TEE

Average Monthly Income
e

under $4,001 I'] ™ 1
$4,001 - $7,000 2
$7,001 - $10,000 3
$10,001 - $13,000 4
$13,001 - $16,000 5
$16,001 - $20,000 6
$20,001 - $30,000 7
over $30,000 I'} 8

(ii) Column (H) & (1) : Please base on the
following appropriate code number, enter
the actual highest education level of the
employeesand the highest education level
which an employer prefers his employees
to have ivel!

P y.

(H) = (O« G WJ?% » 53
" @EH FTEE W a2

Education

e

University Degree or equivalent 1
IR S
Sub-degree/Higher Diploma/ 2
Higher Certificate or equivalent
I o L gl
bl

Advanced Level/ Diploma/ 3
Certificate or equivalent/

L AT Vs e

Fi
g PR /R

A PIR

Secondary 5 4
i e

Secondary 4 5
[l

Secondary 3 or below 6
[l qugy ™

(iii) Column (J) & (K) : Please base on the
following appropriate code numbers,
enter the actual and preferred years of
experience respectively.

Q) W (K = ﬁm“ ﬁ{JT%‘ > 53 IR
R A

Actual/ Preferred

Years of Experience Code
A AT Y Ak
10 years or more 1

4 Fpr

6 years to less than 10 years 2
EEESE RN

3 years to less than 6 years 3
SEZAE

1 year to less than 3 years 4

S EEEl

Less than 1 year 5

~EI

77
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2007 Manpower Survey of the Beauty Care, Hairdressing and Cosmetics Industry
2007 = |J~ XFEW (P lfﬁf

Questionnaire (Part I1)

A2 (1= #)

Present / Preferred Vocational Qualification

REVHE], 4 BTV

1. Present Vocational Qualification
EREIEE S S

Please tick the vocation qualification which employees have acquired in a particular job level in your company.

(You may wish to tick more than 1 box for each job level.)

A IR [ BRI E ORI nE i Il )

Vocational Qualifications

Certificates of National Occupation Qualifications
of the Mainland

Certificates of trade tests issued by the
Beauty Care and Hairdressing Training Board,
Vocational Training Council

,E q FlJ—l\ FL %gané 'lg Eﬂﬁlfg?;

® Beautician
LA

® Make-up Artist
(%]

® Intense Pulsed Light (IPL) Equipment Operator
SFiTIIRER B (]

® Hairdresser

FEI

Certificates of Skills Upgrading Scheme
HEfHA SO,

Certificates of local professional / recognized
training courses (please specify):

H Pk SRR B I

Certificates of international professional /
recognized training courses (please specify)'
BB R IR )

Manager /

Technologist
R

[]

8

(e B N NN

*]

J%‘?

Est. No.

FOR OFFICIAL USE ONLY
A I

ER No.

Officer /
Technician

=R

-

00000 T

L]

Tradesman /
Semi-skilled

e

[ ]

10

L0 L= e e

gl

For Offical Use Only

32

33

34

78
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Preferred Vocational Qualification
ERERE S S

Please tick the vocation qualification which your company prefers an employee has acquired in a particular job
level. (You may wish to tick more than 1 box for each job level.)

%p ﬁ;;%i%?;ﬂﬁ,ﬁ ST E Jﬁlrﬁﬁgﬁi _’H“ﬁ‘ (DA - Tl

Vocational Qualifications

%iéﬁ

Certificates of National Occupation Qualifications
of the Mainland
[E&lé‘gg&i E\HFL (HF gi) Akl F[

Certificates of trade tests issued by the
Beauty Care and Hairdressing Training Board,
Vocational Training Council

e E ES el o 1FHF YEUEEA%:F‘{

® Beautician
XA

® Make-up Artist
(2 H

® Intense Pulsed Light (IPL) Equipment Operator
ST B (e

® Hairdresser

el

Certificates of Skills Upgrading Scheme
FEERA FOEET

Certificates of local professional / recognized
training courses (please specify):

Hpk P R BUERE M)

Certificates of international professional /
recognized training courses (please specify)'

o PRSI R ORGP

Manager /

Technologist

SR

[]

35

L =L =L 0 0

*L]

Officer /
Technician

=R

[ ]

36

L =L =L o0 0 =

‘1

Tradesman/
Semi-skilled

e

[]

37

L =0 =L o0 *0 °Ld

]

For Offical Use Only

A T

59

60

61

79
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Il. Manpower Training and Development Plan

SR R

3. What types of training you think the personnel in the beauty care & hairdressing industry needs to
enhance their skiIIs in the next 12 months? (You may wish to choose more than one type of training.)
] I &*%%i“ﬂiiﬁiFE% SUIER" 2
(% ,glﬁ&l gt Haftm KEHI <)

Manager Technologist  Officer Technician Tradesman Semi-skilled

) ] SRR R s

General Management skills

R SN TESE R
i.  Principal of management |:| |:| |:| |:| |:| |:|
(e.g. problem solving, decision making, 62 63 64 65 66 67

leadership, crisis management)

TR (YRR - H

PR B ATE)

ii. Human resource management |:| I:l |:| I:l |:| I:l
A J?‘r‘?rﬁl 68 69 70 71 72 73

iii. Marketing management |:| |:| |:| |:| |:| I:l
ﬂ Jiﬁ F'Tffr' 74 75 76 77 78 79

iv. Quality management |:| I:l |:| I:l |:| I:l
@‘Eﬂ%;’?ﬁ" 80 81 82 83 84 85

v. Others (please specify): |:| |:| |:| I:l |:| I:l
86 87 88 89 90 91

5 G -

Generic skills

fﬂa Hti'ﬁ:

i.  Customer services |:| |:| |:| |:| |:| |:|
& R 92 93 94 95 96 97

ii. Complaints handling |:| I:l |:| I:l |:| I:l
ﬁ%wﬁ%ﬁ:@ 98 99 100 101 102 103

iii. Sales & marketing |:| |:| |:| |:| |:| |:|
i Fgl W] e ?4 s 104 105 106 107 108 109

iv. Stores operations |:| I:l |:| I:l |:| I:l
}ﬁéﬁ]é?éﬁﬁ 110 111 112 113 114 115

v. Others (please specify): |:| |:| |:| |:| |:| |:|

116 117 118 119 120 121

5 ) -

Language skills

CiRERiE
i.  Putonghua
Pl
ii. Written Chinese
I F R

iii. ertten English
e g
iv. Spoken English

S 1
v. Others (please specify):

5 G -

00 0[]
00 <00
0000
00 200

-
N
o
=
N
)
=
~
)
=
IS
iN

BERERERER
IERERERER

[]
[]
[]
[]

N
ey
>
=
S
~
=
DS
@
=
ey
©
=
a1
o

For Offical Use Only

A T

L
L
L
L
L
L

152 153 154 155 156 157
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Employee Leaving the Company

b= e

4. The total number of employees left the company in the past 12 months.
A A 27 EERAREY S B e

Manager / Technologist Officer / Technician Tradesman / Semi-skilled
AR ERCPEIad SR N R
158 161 164

Recruitment Problems

TR

5. Did your company encounter any difficulties in recruitment of beauty care, hairdressing and cosmetics
personnel at various job levels in the past year?

FURSETLEZ. |~ (W F PRI O [ et e ?

Yes No No recruitment nor tried to recruit
(please go to Q.6) (please goto Q.7) (please go to Q.7)
%ﬁﬁ"‘mﬁ_{ TJFIWEE %?J/%f\ ?ﬁﬁﬁﬁl TJFIWEE
167 168 169

6. Please choose the possible reasons for encountering recruitment difficulties.
(You may tick more than 1 box for each job level).

LR PG RN © (SRR PRTLE )

Manager / Officer / Tradesman /
Technologist Technician Semi-skilled
Eesdpgtli SR BT

i.  Insufficient trained / qualified manpower

=
3
o

in related disciplines 17 172

S AR VR * 1R

ii. Lack of candidates with relevant experiences

7 S AR

174 175

iii. High expectation on working conditions /

= =
~ ~
=) )
-
}
J
R
l
©

remuneration package from recruits
FEHEPRFELE BRI
iv. Long working hours
Iﬁ%¥ﬁ El 44*&
v. Low status

Leligitce

vi. Others (please specify):
iy (r,%??ﬁﬁﬂ)

P‘[:::] P‘[:::] P‘[:::]
© © ~
al N ©
= = =
© [ ©
03[::] “)[::] C)[::]
= = =
© © ©
NJ[:::] #s[:::] F)[:::]

For Offical Use Only

B 5 B || || | | L |

188 189 190 191 192

B
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V.

Impact on the Mainland’s / Macau’s Economic Developments

Fl 1B AR AT R gl S Y 4

7. Does your company currently have operation in the Mainland / Macau?

FUBSIFHRY e BIPL WPHAL ) 52

Yes ?l
Mainland Macau Mainland and Macau
BT | il @‘[{‘Jﬁliﬁﬂf’ﬂ’ﬁ |
. . .

8. Please give the number of employees deployed to work in the Mainland.
el e R T B C R T
12 months prior to the survey
B = I

Stationed basis

Traveling basis

I
No /

196

12 months from now

A =

Stationed basis

e IERE
i. Manager | | | |
Esed) 197 200
ii. Technologist | | | |
‘ 206 209
Fef
iii. Officer | | | |
BN 215 218
iv. Technician | | | |
ﬁf#@;g}, 224 227
v. Sales | | | |
Mi’ i 233 236
e 43
vi. Tradesman | | | |
B 242 245

R
LI [ |

203

L1 [ |

212

LI [ |

221

L1 [ |

230

L1 [ |

239

L1 [ |

248

9. Please give the number of employees deployed to work in Macau.

T FUELBSIF B 75920 11 FHVEEEA WP (15~ B«
12 months prior to the survey

A = I

12 months from now

A =

Stationed basis

Traveling basis

=IE IEREE
i. Manager | | | |
Fusd] 251 254
ii. Technologist | | | |
S 260 263
iii. Officer | | | |
ENEs 269 272
iv. Technician | | | |
Hf'h';ﬁ'l 278 281
v. Sales | | | |
’E?i’ E’l 287 290
vi. Tradesman |296 | |299 |
e

Stationed basis

R
L1 [ |

257

LI [ |

266

L1 [ |

275

L1 [ |

284

LI [ |

293

LI [ |

302

For Offical Use Only

||

305

||

306

||

307

End of questionnaire. Thank you for your cooperation.

W% SRA
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Appendix B
iff &% B

2007 Manpower Survey of the Beauty Care, Hairdressing and Cosmetics industry

OO EEW XGRS Y L PHA

Explanatory Notes

P

Questionnaire (Part I)

BA A (51 #i{)

1.

Please complete all columns (‘A’ to ‘K”) of the questionnaire which are applicable to
your business sector and insert a zero (0) in any column which is not. Please refer to
the information as at 30.11.2007.

PRBALT (A = () - ITSe] R () FRE - S SR R 2007

11 ] 30 [} .a\g\r;[o[lg—o

Column *A’ - Titles of Principal Jobs in the Beauty Care,
Hairdressing and Cosmetics Industry

(A) 1 — %\]tlﬁ I EN [hfﬁlﬂlﬁ\ o 2055 £

Some of the job titles may not be the same as those used in your organization. Please
classify an employee according to his/her major duty and supply the required information
if the jobs have similar or related functions.

ENH Sﬁﬁm E%;.;‘H* F;E ik J;g&;%rfrf B £ F&* E%&EFQ =N 'Eﬁyii;fglfjé?};—gﬁ
FET S ! | ‘BFEWﬂ A o GUEIREIY %'E‘HJ ST "’Tgaﬁ*ﬂ :

Column *B’ - Total Monthly Income Range of Direct Employees (excluding trainees)

(B) fifl — [ (RS I COFTHE G

Please enter in this column the appropriate code number showing the average monthly
income range after probation period for the employee(s). The total monthly income
should include basic salary, overtime pay, other allowances, commission and bonus. If
there is more than one employee doing the same job, please enter the code of the average
monthly income for the 12 months prior to the survey.
f%@@ j”%f”%NMﬂW@Wﬁ%owwuijr%% i
@T- ﬁﬁ%‘ﬁfbﬁw P 0= 4 PREE - Bt JJP% il
Jﬁﬂi‘&w% FAST S5 FIfS A

Average Monthly Income Code
gy e Gitiid

Under $4,001 '} *
$4001 - $7,000
$7,001 - $10,000
$10,001 - $13,000
$13,001 - $16,000
$16,001 - $20,000
$20,001 - $30,000
Over $30,000 I'] -

0 N O OB WN -

83 179



Column ‘B’ - Number of Direct Employees (excluding trainees)

(B) M — prag fepd "R (O H PR )

‘Employees’ refer to those working full-time under the payroll of the organization.
These include proprietors, partners and sales working full-time for the organization.
This definition also applies to ‘employee (s) ’ appearing in other parts of the
questionnaire

TIREL IR 2 B (O iuurawﬁu:,ﬂ [
3 F%kb PREY e R A P $wreg B (= SHTE

Column “C’ - Number of Part-time Employees (at 30.11.2007)
(C) il — 443 * 4 e (5% 2007 & 11 *[ 30 [ 1)

““Part-time Employees’ refer to those working part-time under the payroll of the
organization. These include proprietors, partners and sales working part-time for the
organization. This definition also applies to ‘part-time employee (s) ’ appearing in
other parts of the questionnaire.

Fi f’eeiewr PIATET (ST N L S SRR P A (e
= FIT)'? ’\ BE?iF 0 Dg;&fﬁékﬁ [ 1 45 LY r%n% G o= F o R
il -

Column ‘D’ - Number of Freelancers (at 30.11.2007)
(D) e — Frpidg t 4 “ B (7 2007 F 11 F[ 30 [ 1)

“‘Freelancers’ refer to those providing services on appointment basis and not under the
payroll of the organization. This definition also applies to ‘freelancer (s) > appearing in
other parts of the questionnaire

TR A i"i jj“%& L 'iEJT%“”ﬁ' A HP A AR S A - T‘iﬁ%‘@
* A ]%PH%LI'%FIFIJ '_EIE[I o 5

- & \_5“5«71‘ [Fil =

Column ‘E’ - Forecast of Number Employed 12 Months from Now (excluding trainees)

(E) Ml — FfEfd = (P e e fd ® B (OF R )

The forecast of number employed means the number of employees the organization will
be employing 12 months from now (30.11.2008). The number given could be more/less
than that in column ‘B’ if a expansion/contraction is expected.

FFHIBED " AR EUSH ] = 7] (2008 1171 30 1) ORES * B - IpiHEK
P BRI PRRTIRAORE e 2 PR (B) A -
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8.

10.

Column ‘F’ - Number of Vacancies

(F) tif —igder

‘Vacancies’ refer to those unfilled, immediately available job openings for which the
organisation is actively trying to recruit personnel.

THEEE | S TR R R RS~ ) -

Column ‘G’ - Number of Trainees

(G) H — 7" H " i

Please fill in the total number of trainees undergoing training or apprentices.

VA B 8 O R AR R -

Column *H’ & ‘I’ — Actual and Preferred Education of Employees
(H) % (1) H —(RENTRIE ) = U RE ot S A

Please enter in column (H) & (I) the appropriate code number showing actual highest
education level of the employees and the highest education level which an employer
prefers his employees to have respectively.

% YR SR AL S 1 S R )
Hﬁ{—g“

(H) (A -
Education Code
PR i
University Degree or equivalent 1
AR [F' e
Sub-degree/Higher Diploma/Higher Certificate or 2
equivalent
Fw‘iﬁ—{ 2850 /E PISaN/} { /E Ezfﬁr [‘FI&HZIJ:J = ?ﬁ
Advanced Level/Diploma/Certificate or equivalent/ 3

Matriculation

Secondary 5 4
PS8 2
Secondary 4 5
FlISE P9 5
Secondary 3 or below 6

1582 R )
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11. Column ‘)’ & ‘K’ — Actual and Preferred Relevant Years of Experience
()2 (KM — [RESRIE M At o 2

Please enter in Column (J) & (K) the actual and preferred relevant years of experience
according to the following codes:

VR MR FARLE 1 O POARIRRER 5 > B SIRSROT IR Q) 2 (KO

Actual/ Preferred

Years of Experience Code
A Jﬁlré%@ Y ?F}?—WT
10 years or more 1
= FWH‘
6 years to less than 10 years 2
ES RN
3 years to less than 6 years 3
SEEAF
1 year to less than 3 years 4
e
Less than 1 year 5
~ EI

Questionnaire (Part I1)

gidi® (51 #i{)

12. Question 8/ 9 - Number of Employees Deployed to Work in the Mainland / Macau
[HIEF 8/9 - #ypthFLR [0 (R E WERPHTRSI [ BRI (5 B

Please enter the number of employees deployed to work in the Mainland / Macau.
‘Stationed Employees’ refer to the continuous or aggregated periods of stay exceeding
183 days in Mainland / Macau in a calendar year

ﬁ&f@}iﬂ Jﬁ&%f’\{?ﬁﬂ'”ﬁml@ﬁ VEREASBSAC PR (Y S B T REERE L fh
e el ) 1 TR R g 183

Note: The information received will be treated in strict confidence and will be published only
in the form of statistical summaries Without reference to any individual company.

PR O S R 1o i S L IR = b el ] o
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Appendix C

ffif & C
Job Descriptions for the Principal Jobs
in the Beauty & Hairdressing Schools
XTI B (R
Code No. Job Title Job Description
I B - e
MANAGERIAL LEVEL ET% " ElaE
111 Director/Principal (School) |Formulates and implements educational,
administrative and  business  development
strategies. Meets with tutors to evaluate and

Al (SR

coordinate educational programmes. Arranges
different levels of appropriate training
programmes to tutors. Establishes and maintains
relationship  with professional bodies and
communities. Procures and allocates supplies,
equipment and instructional materials.

WEH@S%%%ﬁ’Fﬁwiﬁﬁaﬁ

R SR (LR )
%’uﬁﬁﬁiﬁyﬁwﬁﬂﬁ Thr
@k%bﬂfﬁgﬁﬂ B“i}éﬁ z ﬁggb” [Epr

TR - o Ttk

TECHNOLOGIST LEVEL ffj

211

Senior Tutor / Senior
Instructor — Beauty Care and
Hairdressing

R —

Plans and directs training programmes. Instructs
and suggests tutors to improve teaching methods
and techniques. Conducts follow-up studies to
evaluate effectiveness of training programmes in
relation to activities of the school.

I AR RS o B
eI o B S RRE R Y A E FTJ?H;I*J
ﬁl NE =i IF‘[
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Code No.

A

Job Title
g

Job Description
= (ER

TECHNICIAN LEVEL #:75 f5#

411 Tutor / Instructor — Beauty | Conducts beauty care technique training courses.
Care Plans and supervises students’ works, tests and
evaluates students’ performance
L FATE K AR S © R R
@’w,b*ﬁ#;%$o
412 Tutor / Instructor — Conducts  hairdressing  technique  training
Hairdressing courses. Plans and supervises students’ works,
tests and evaluates students’ performance.
£ 5P| FATT R - I TR
%Eun/ k’;ﬁ’? F ?“fﬂ °©
413 Assistant Tutor / Instructor — | Assists the Tutor / Instructor to conduct beauty
Beauty Care care training courses.
I TR N R -
414 Assistant Tutor / Instructor — | Assists the Tutor / Instructor to conduct

Hairdressing

BiEES e

hairdressing training courses.
DR B -

SUPPORTING STAFF §¥[=]i i f 15

711

Administrative Staff

ST RES

Handles all administrative duties (including
preparation of schedules, filing and record
keeping etc).

p%fﬂp$ww¥[ﬁ BTYPAR I fe e

R EIAH R R e SR

712

Receptionist

!

Handles telephone enquires. Accepts
appointments arrangement. Serves customers
and provide relevant information. Maintains
relationship with customers.

= R B B

A

@b-ﬁﬁﬁaﬁ I PR -
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Job Descriptions for the Principal Jobs
in the Make-up & Nail Schools

(o~ KPR

(e

Code No. Job Title Job Description
i £ el = (ER
MANAGERIAL LEVEL Eﬁ%‘ o F bk
121 Director/Principal (School) |Formulates and implements educational,
administrative and  business  development
strategies. Meets with tutors to evaluate and

Al (S

coordinate educational programmes. Arranges
different levels of appropriate training
programmes to tutors. Establishes and maintains
relationship with professional bodies and
communities. Procures and allocates supplies,
equipment and instructional materials.

ﬁ;u—‘r—}yiﬁu—r %Bgla;}‘:ﬁj\ > ,—:L—S"—}yiwj 5& ﬁrJ

bt wam\ﬁﬁﬁ—u A R
?E’ VR Efm%'”?ﬁ?”?vai CEAH

ﬁkﬁgbﬂrfﬁgﬁﬂ Bﬁﬁjﬂjf&lr i =7 W ) PRI

TECHNOLOGIST LEVEL #fjnk

221 Senior Tutor / Senior Plans and directs training programmes. Instructs
Instructor — Make-up and and suggests tutors to improve teaching methods
Nail and techniques. Conducts follow-up studies to
evaluate effectiveness of training programmes in

relation to activities of the school.
ﬁl’ﬁx&ﬁﬂm_ (7o S FI [~ El {f[ﬁ-a”}ﬁ“l‘gﬂ ’ F’E’bﬂj‘j& i HFEI'Sri%
el Fﬁg”'ﬁﬁ“fmﬂbﬁﬁ FTFNHE}J

p J}LS“F' Ff
TECHNICIAN LEVEL $&fs 5

421 Tutor / Instructor — Make-up | Conducts make-up technique training courses.
Plans and supervises students’ works, tests and

evaluates students’ performance.
(| ARl PRI R

el b*ﬂ;ﬁaF * I o

422 Tutor / Instructor — Nail Conducts nail care technique training courses.

ST

Plans and supervises students’ works, tests and
evaluates students’ performance
AL R O - TR
[ PR AP IR <
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Code No. Job Title Job Description
S B e
TECHNICIAN LEVEL $:/5E 5% (Continued) (&)
423 Assistant Tutor / Instructor — | Assists the Tutor / Instructor to conduct make-up
Make-up training courses.
BIEIEE iy SRS [ S -
424 Assistant Tutor / Instructor — | Assists the Tutor / Instructor to conduct nail care
Nail training courses.
BEIE QR [ P IR -
SUPPORTING STAFF {F[ {14k
721 Administrative Staff Handles all administrative duties (including
preparation of schedules, filing and record
keeping etc).
'»_T,""’ ,):T = e R N S VG S <SS 2
TR FR B I AT (R ISR R
B B R e S
722 Receptionist Handles telephone enquires. Accepts
appointments arrangement. Serves customers
and provide relevant information. Maintains
relationship with customers.
B BB A 0RO B
BK AR SR (U
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Job Descriptions for the Principal Jobs
in the Beauty Centre, Health Centre & Spa

%ﬁ%‘@@ﬁAB$@Wg
= B (RS

Code No. Job Title Job Description
K ] T (ER

MANAGERIAL LEVEL ”FTEE,[ 8 F‘I?’E‘

131 Director/General Manager Formulates and implements company policies.
Oversees and manages the operations of all the
departmental and branches in order to achieve
company objectives.

g YR~ B AR A AR 50 2 s
7 ST ZEH PN T [l I:
(B PEEE] S RIpVE R -
132 Chief Shop Manager / Takes charge of the overall operations and
Operation Manager managements of stores. Supervises and instructs

staff for works completion. Carries out

company’s strategic plans. Formulates and

implements sales policies and promotion plans.

Controls operational costs.

3B A Eﬁ%ﬁ}ﬁﬁﬂE‘ﬁiéﬁﬁﬁ%ﬁﬂi o BOR AR T
{1 o B S RS ET RGPS -

HIEEBE ~ g T 4 -

133 Brand / Sales / Marketing Plans, coordinates and implements the
Director / Manager organizational business development strategies
and sales plans. Establishes the organizational
branch image. Identifies potential opportunities
in order to increase business volume and market
share. Arranges sales conventions and seminars.
Prepares  sales  reports and  reviews
sales/marketing strategies.

fife 1 FEE 1) B oot A L A
A [ A sl - 308 2R S - FRETES 0 - 1
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OFFICER LEVEL = {=7k

331 Sales / Marketing Officer Assists the Sales/Marketing Director/Manager to
monitor sales/marketing activities. Prepares sales
reports. Organizes sales promotion programmes
to sales persons.

R E A VIR e
%%P@°w%%§%ﬁo%%§é»§%
e
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Code No.

Job Title
EYad

Job Description

~ eI

TECHNICIAN LEVEL HF‘L?F[I?B

431

Senior Beautician

ARSI

Analyzes skin types. Recommends appropriate
beauty services and products. Provides beauty
care services. Supervises and advises beauticians
on beauty care techniques and the services to
customers.

73 T’TRLF%; ) g_i F’-’r[%:?\ %ﬁ’iip F?r
R g%%%m ebﬁewﬁ fiv
ST LSRR -

432

Senior Make-up Artist

I (2o ]

Applies appropriate cosmetics to customers.
Provides proper make-up advices. Advises
make-up artists on the application of make-up
products and its technique.

HLGL (10 (70 B o SR (S
;#tp i otﬁ PRI [ i (e

433

Slimming Consultant

A

Analyzes health conditions and problems based
on professional knowledge and experiences.
Recommends appropriate slimming programme.
Advises customers to build up proper life style
and suitable diets.
‘ % iit'%?bﬁ eﬁ}iﬁﬁi?%ﬂ{iiwti S
[ﬁiﬁjt EA il k’?lﬁi@?ﬁﬁﬂ L*FEF”
yf FTIER AL FHE -

TRADESMAN LEVEL #& 7k

531 Beautician Provides beauty care services including facial,
body treatments and other related treatments by
using electronic equipments, manicure, waxing
and make -up services.

%\?‘[Hﬁ[ %Elﬂ %‘ilqb;ﬂ ’ EIJ?’EI?Z %_EE[ *J’F’E_A'nsc
B RN T FTJBN% L [ER RS
fu ﬁ'v’v"v’v‘ o
532 Assistant to Medical Assist medical practitioners to provide different

Practitioner

AESS LT

lasers / intense pulsed light / other light optics or
cosmetic treatments. Provide other beauty care
services. Perform duties assigned by medical
practitioners

S 1D R R L
E ]%E*Ff‘yit?[ggg EIREPOER A o FR P FL
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Code No.

Job Title
EYad

Job Description

~ eI

TRADESMAN LEVEL #: 7% (Continued) (&)

533

Make-up Artist

[

Applies cosmetics and make-up techniques in
order to meet customers’ requirements for
improved appearance.

FER AR [0 il 5 15 S b 9f
i

534

Body Therapist

£ PRI

Provides massage services and  body
conditioning treatments for hygienic or remedial
purposes. Uses different techniques (hands /
equipment) and care products to facilitate blood
circulation, relax muscle tension and increase
metabolism. Recommends body conditioning
treatments.

R R I & 7 S R GEEERR - ]
E'Jfﬁiﬁi‘;’if@ﬁci@ s B O REE R
Rifap] o BEPVTIR] Y RLE B - il SRR
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535

Manicurist / Pedicurist

P GRP L)

Removes old nail polish. Cleans, shapes and
smoothes out nails with tools. Applies clear and
colour polish.

IR L - g e
HHF[P[BA [ fH iF RS ETES E P
Bl o

536

Nail Artist

P

Provides nail painting and drawing. Applies nail
sticker and builds on three dimensional (3D)
sculptures in order to beautify nail appearance
for customers. Excludes nail and hand
conditioning treatment

ﬁ'};ﬁ}% € s jﬂi& p st ?ﬂfﬁﬁrf o B
Q@I [~ F[k/ét F £ 2 e Y i i/}‘ Fiio 7\ o
ﬁﬁ”b‘ﬁm«%ﬂ

537

Slimming Therapist

AR

Uses equipments and products to reduce weight,
make slimming and firm up muscles on an
overall or partial basis.

PG i S50 2 2y M 15
E’yuﬁ%ﬁfﬁ& '

538

Beauty Consultant

Provides professional analysis of skin conditions
and problems. Recommends proper skin care
proposal and/or advises customers to establish
appropriate life style and skin care concept.

L *tﬁlz’%ﬁtiiiiiv’tiiJféEtﬁﬂ Hoivr o @#EA
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Code No. Job Title

Job Description

~ eI

SEMI-SKILLED LEVEL 4 &4k~ 7%

631 Beauty Assistant

SR

Assists beauticians in providing beauty care
services. Performs duties as assigned and
instructed by beauticians. Receives theoretical
and practical training to meet services
requirements

RIS F"ny* ki FV’J o S f‘
FVEW E%y;jj }% %?]ﬁ"}yf{“%uanj I
ewwa@$

SUPPORTING STAFF {F|li{& [ 17k

731 Marketing Assistant

Bt i

Implements marketing plans and promotion
activities.

B IR R AR -

732 Promoter

e

Participates in promotion activities. Sells
products to customers or visitors.

E% PRIFERAAE - RS R E

733 Administrative Staff

AT TRES

Handles all administrative duties (including
preparation of schedules, filing and record
keeping etc) of the stores.

IEﬁ IELFEJ‘E'I,E PPV SETED (B G0 Al
ﬂﬁe BRI AR

734 Receptionist

|

Handles telephone enquires. Accepts
appointments arrangement. Serves customers
and provide relevant information. Maintains
reIationship with customers.

[H‘ L B AP
@?b-ewmﬁﬂ S L -

OTHERS £ {3

831 Medical Personnel

Includes Dentist, Doctor, Chinese Medicine
Practitioner, Chiropractor, Occupational
Therapist, Optometrist, Pharmacist,
Physiotherapist, Radiographer, Dietitian,
registered nurses and midwives and other
personnel under the Supplementary Medical
Profession Ordinance.

WP R B TR B
T~ oA T %WJ EIF ?ﬂi‘i"i@%ﬁﬂ : F’vﬁfﬂi
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Job Descriptions for the Principal Jobs
in the Hairdressing Salon

S RISV (R

Code No. Job Title

Job Description
= (ER

MANAGERIAL LEVEL ”FTEE,[ 8 F‘I?’E‘

141 Director/General Manager

g ]

Formulates and implements company policies.
Oversees and manages the operations of all the
departmental and branches in order to achieve
company objectives.
TR ~ BT M AR 5 TR RRD 2 53 2 il fosa
"J‘i* | pJEHfE'J

142 Chief Shop Manager /
Operation Manager

Formulates and implements sales policies.
Reviews sales figures and assesses market
demands. Conducts sales briefings and
implements  sales campaigns.  Supervises

performance of staff.
BRI BT < BRI B
7%%%ojﬁm%%§ﬁ% g
mwo'ﬁ@Fwiﬁo

TECHNOLOGIST LEVEL $fj

241 Art Director

S

Advises customers on appropriate hairstyle and
designs tailor-made hairstyles to models for
specified occasions. Provides hairdressing
services. Trains and supervises hairdressers.
LR ORI 5 X[ 9 B R Y (e
%’?ﬂiépﬁﬁ“%ﬁ HRH S
’ﬂ{/’ﬁ'}? o 5”73/?‘1_,_75/?:'JHF [‘l: o

242 Technical Director

e ol

Work closely with art directors and hairstylists
for perm, color and related chemical treatments
based on the hair image designs of customers.
Conduct different treatments (i.e. perm, color
and chemical etc) training to technicians (perm
and color). Train and supervise technicians
(perm and color).

L m%%b%ﬂm%%gﬁ’ﬁ%
.iwﬁﬁ%mﬁﬁﬁwf e b A
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Code No. Job Title Job Description
A B (e
TECHNICIAN LEVEL $&7 5k
441 Senior Hair Stylist Analyzes hair types and understands customer

P I

needs. Advises customers on appropriate
hairstyle and designs tailor-made hairstyles to
models for specified occasions. Provides
hairdressing services. Assigns works to and
supervises hairdressers.

TR RRTARUL © R 0
S I RS AR P (R R R 5 e
J:I}‘U[k;jglli }‘Elﬂ Fﬁ‘l%zﬁ\%/q[?jjj ° [/\ E[U—,yJ'F;‘
B [

TRADESMAN LEVEL 7 7+

541

Hair Stylist

Gl

Analyzes hair types and provides hairdressing
services.

ST S SR -

542

Technician (perm and color)

BRI

Provides technical services (e.g. perm and color

treatments) to hairstylists for hair image design

purpose.

ﬁ%,ﬂm@ CERISE I AR
SR o

543

Manicurist / Pedicurist

FSPT GRPL B

Removes old nail polish. Cleans, shapes and
smoothes out nails with tools. Applies clear or
colour polish.

IGLEEMA PM"%EI SR RuE L g ey
;JJ}“‘[FIIB IR %*\' ST E| @ lpuguﬂé
Fil o

544

Nail Artist

P2

Provides nail painting and drawing. Applies nail
stickers and builds on three dimensional (3D)
sculptures in order to beautify nail appearance
for customers. Excludes nail and hand
conditioning treatments.

&IH% s B~ Ry e ?arﬁﬁn s B,
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Code No.

Job Title
g

Job Description
Sl

SEMI-SKI

LLED LEVEL F Fygid - 7

641

Hairdressing Assistant

CilEd

Provides technical services (e.g. perm and color
treatments) to hairstylists for hair image design
purpose and basic hair services (including
shampoo). Performs duties as assigned by
hairdressers. Receives theoretical and practical
training to meet services requirements.
USRI F’%L%WL p%ﬁﬂ%lj\jﬁﬁ (2 i
S gL 4

’ﬂW*Mbﬁé /I o
R R E SR -
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SUPPORT

ING STAFF §F[=] [ f 17

741

Administrative Staff

!

Handles all administrative duties (including
preparation of schedules, filing and record
keeping etc) of the stores.

EIE AR T Fﬁ“bplﬂhw = BT

?‘ﬁf it
Tl ~ BRI R el o

742

Receptionist

)

Handles telephone enquires. Accepts
appointments arrangement. Serves customers
and provide relevant information. Maintains
relationship with customers.

BRI T 50T P
’éﬁ”éﬁb 4ﬁ7FE[F‘%E¥§* SR LR R
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Job Descriptions for the Principal Jobs
in the Product Company —Wholesale Import & Export

L LI 2 L RS (R
Code No. Job Title Job Description
;@%FF T D=

MANAGERIAL LEVEL ﬁ * F b

151

Director/ General Manager

Formulates and implements company policies.
Oversees and manages the operations of all the
departmental and branches in order to achieve
company objectives.

RER Eﬁ;‘b*’*ﬁ%' AR 53 2 I el )
R

152

Brand / Sales / Marketing
Director / Manager

R T

Plans, coordinates and implements the
organizational business development strategies
and sales plans. Establishes the organizational
branch image. Identifies potential opportunities in
order to increase business volume and market
share. Arranges sales conventions and seminars.
Prepares sales reports and reviews sales/marketing
strategies.

~EIU ﬁ‘Jﬁjﬁbﬁ“jihﬁg%ﬂﬁ' %DT %Eﬁalu
i ﬁ@ﬁ%°ﬁ@&ﬁ%f"ﬁ@$
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OFFICER

LEVEL = =7

351

Product / Technical Manager

% FFI#I/ F R

Takes charge of the overall stock of products.
Gives technical advice on the quality and
application of, and provides appropriate after-
sales services. Oversees and follows up buyers
or sales orders and product deliveries to sales

stations.

qul Bﬁﬁ:’f H‘jquhﬂj ﬁjﬁﬁ:lﬁ{
Egr;rr F“EFI IRy L L -
SRR I/éﬁj & qoH e O

22 A
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352

Sales / Marketing Officer

Assists the Sales/Marketing Director/Manager to
monitor sales/marketing activities. Prepares sales
reports. Organizes sales promotion programmes to
sales persons.

s Sl mF"E%/%i%nmuf[/T 2
pi W o ey
il
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Code No.

Job Title
EYad

Job Description
= ESY

OFFICER LEVEL (Continued) = (=% (3&)

353 Trainer Organizes practical and technical courses
including the demonstration of sales skills of
products, and other theoretical and practical
lectures. Tests and evaluates students’
performance and assesses the effectiveness of
training programmes.

E;ur;‘%j_} E «ru'ﬁ&‘éﬂﬁbﬁ{ I‘E , CIJ}‘I@FF# FU&EJLE
u HOSRUEE A o Eu b*ﬂ?p £ FIJ%
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TECHNICIAN LEVEL #: 75 5#

451 Technical Adviser Provides technical advice on the quality and
application of certain products. Assists managers
in the preparation of technical manuals to beauty
advisers / consultants for their reference.

BT SRR TR K-
SRR R PR -

452 Sales Representative Identifies potential customers to promote
products. Provides services to existing customers
and gives advice on products.

S R L L B i TR
oy %ﬁeeo
SUPPORTING STAFF {F[Z {17k

751 Marketing Assistant Implements marketing plans and promotion
activities.

Tl 2 T 2 RIS AR -

752 Promoter Participates in promotion activities. Sells products
to customers or visitors.

T%Fﬁl El SN F{JF’W@?& iﬁéﬁ B ﬁ‘/ i & %J
fip

753 Administrative Staff Handles all administrative duties (including
preparation of schedules, filing and record
keeping etc) of the stores.

I fRES I—fﬁi{ﬁﬁ PELE Y R G
14 e et T
754 Receptionist Handles telephone enquires. Accepts

)

appointments arrangement. Serves customers and
provide  relevant  information. Maintains
relationship with customers.
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Job Descriptions for the Principal Jobs
in the Product Company — Retail

F IS B (e

Code No.

Job Title
TR

Job Description
= ERM

MANAGERIAL LEVEL ”FT%‘ ~ Eiak

161

Director / General Manager

Formulates and implements company policies.
Oversees and manages the operations of all the
departmental and branches in order to achieve
company objectives.

REL ~ I R BT 53 2 sz e
52 it

162

Corporate & Brand Image
Sales Director / Manager

AT 5

Plans, coordinates and implements the
organizational business development strategies
and sales plans. Establishes the organizational
branch image. Identifies potential opportunities in
order to increase business volume and market
share. Arranges sales conventions and seminars.
Prepares sales reports and reviews sales/marketing
strategies.

NEl” ﬁi’i{ K E = ﬁﬁjg[n U *]~$g z fl Ul:f [}—ﬁ‘l
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163

Chief Shop Manager /
Operation Manager

Formulates and implements sales policies.
Reviews sales figures and assesses market
demands. Conducts sales briefings and
implements  sales  campaigns.  Supervises
performance of staff.

s ;cfﬁ.ﬂyf;gri*ﬁgj [fr ﬁ%j‘ﬁfj []?wwq
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OFFICER

LEVEL = [~k

361

Marketing Manager

i

Implements and coordinates marketing activities
and launches promotion campaigns. Conducts
market research. Liaises with advertising agencies
for the preparation of promotion kits. Provides
services to sales force.
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Code No.

Job Title
EYad

Job Description

~ eI

OFFICER LEVEL (Continued) = [=7& ()

362

Product / Technical Manager

& il R

Takes charge of the overall stock of products.
Gives technical advice on the quality and
application of, and provides appropriate after-sales
services. Oversees and follows up buyers’ or sales
orders and product deliveries to sales stations.
FI—FG, - TIE| ]}J 'rﬂj’ﬂiijﬁ ﬂ“f:ﬁzﬁ N

SR F‘EFI —}y’ﬁ’g[ I|&§B7%‘%[ﬁ? H AL o
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363

Sales / Marketing Officer

FHE P E

Assists the Sales Director / Marketing Manager to
monitor sales/marketing activities. Prepares sales
reports. Organizes sales promotion programmes.

BT [ BEEDESN [,
P e B E A A HAR R
K

364

Trainer

Mmeds =+ 77
7 ﬂﬁ: =

Organizes practical and technical courses including
the demonstration of sales skills of products, and
other theoretical and practical lectures. Tests and
evaluates students’ performance and assess the
effectiveness of training programmes.

RO RIS

o] EEIT” HOSPIREE - (gﬂ ‘rff)ff,gﬁg pJ%L
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365

Buying Officer

Bi=

Keeps eyes on the latest design and quality
requirements of new and existing products.
Collects samples and asks quotations from
suppliers / manufacturers to place orders.
Negotiates with suppliers / manufacturers and
follows up the progress of product delivery.
SRR P S 1 R SR T
ﬁoMﬁ%ﬂ/iﬁﬂkgmﬁ£%ﬂ'®ﬂ
i o =R 2 R R [aﬁﬁwﬁo

366

Shop Manager / Supervisor

B . I
Supervises beauty advisers to acquwe business and
serve customers. Contacts customers to promote
sales.
F‘ﬁiﬂ\ %TL HEVH E o B~ i sy o =
R R e -

TECHNIC

IAN LEVEL $# rJ??FﬁT;:

461

Technical Adviser

& PR

Provides technical advice on the quality and
application of certain products. Assists managers in
the preparation of technical manuals to beauty
advisers / consultants for their reference.
@%prﬁfkﬁ[gu% TR R E L Eﬁ{ AR A
;;;gv&gs[ P e ] 2 ﬁl\%ﬁf AL o
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Code No.

Job Title
EYad

Job Description

~ eI

TRADESMAN LEVEL #& 7k

561

Beauty Adviser (Counter)

LK (i)

Analyzes skin types and recommends proper skin
care products to improve skin conditions. Sells
beauty care products. Gives advice on other skin
care and beauty services

IR+ IR T T
R ol E[EfFFFI]{ %ﬂ[ﬁt EEN F"ny' A e 'L o

562

Hair Care Adviser

P

Analyzes hair types and scalp conditions,
recommends proper hair care products to improve
hair conditions. Sells hair care products. Gives
advice on other hair care and related services.
2SI %Eﬁi o
= EF[%[?iEJkﬁﬁj F;FFFF# Hd i £l Iﬂjagﬁ

)

563

Make-up Artist

[

Provides cosmetics and make-up services in order
to meet customers’ requirements for improved
appearance.

HRE AR 78 il 1770 e 25 . R faf
I
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ING STAFF 7= i f 15

761

Marketing Assistant

(1 2

Implements
activities.

17 2 IR SR -

marketing plans and promotion

762

Promoter

fe £

Participates in promotion activities and sells
products to customers or visitors.

E?ﬁWW%%%W’W@?Wﬁ*%H
IF°

763

Administrative Staff

ST RES

Handles all administrative duties (including
preparation of schedules, filing and record keeping
etc) of the stores.

IEFJ ?_tl K i) B _“{J ]:L IFUI_‘LAT ]l': ’ 7JOD,§:Ejﬁ‘jﬂ
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764

Receptionist

)

Handles telephone enquires. Accepts appointments
arrangement. Serves customers and provide
relevant information. Maintains relationship with

customers
T i s 7 18
ﬁwwg S BT
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Job Descriptions for the Principal Jobs
in the Nail Salon

P2 R

e

Code No. Job Title Job Description

A Bl = (e

MANAGERIAL LEVEL *ETEE,[ . FII'TE‘

171 Director/General Manager Formulates and implements company policies.
Oversees and manages the operations of all the
departmental and branches in order to achieve
company objectives.

i s RELR Ef‘b“ﬁ%‘ IR 55 2 pIRVIE (=]
L i
172 Chief Shop Manager / Formulates and implements sales policies.
Operation Manager Reviews sales figures and assesses market
demands. Conducts sales briefings and implements
sales campaigns. Supervises performance of staff.
R R AL 70 YU o B ﬁﬁ% il
uq%oﬁ ﬁ@%ﬂr ’ #ﬁﬁ%m
;1*1 o 7F E‘;]ﬁgg IR o
TECHNICIAN LEVEL $&75 5k
471 Nail Consultant (Fingernail / | Supports Director / Manager on daily operations.
Toenail) Assigns jobs to and supervises subordinates.
TP RN CRFBETY) | SRR OIS e
F’I}’—}y 7JE l_‘ IL’EO
472 Senior Nail Technician Accumulates adequate experience as a nail

(Fingernail / Toenail)

I P A
GFiF LB

technician. Assists nail consultant to provide
natural nail care, nail shape improvement, nail
extension or refill services by using artificial nail
materials and different techniques. Analyzes the
texture of fingernail / toenail. Suggests appropriate
home care products to improve nail condition.
i H%ﬁWﬁﬁgﬁﬁ S VRRTE
437}¢H?7F'W;ﬁf”rﬂ ’ TH4%E{EJ¥D?%F”§%iEfW
J;ciﬁ”};, kS "}‘“F'I}”J;{v[clsr+ MY, TR P
ZH] }\ T F"ﬂithj ﬁ%pﬁ@gﬁl[%
Fr] dy* [ ﬁdo

103 199




Code No. Job Title Job Description
i £ el = (e
TECHNICIAN LEVEL (Continued) %% §7% (i)
473 Nail Technician (Fingernail / | Accumulates relevant experience as a junior nail

Toenail)

PR (AR B)

technician. Provides natural nail care, nail shape
improvement, nail extension or refill services by
using artificial nail materials and different
techniques. Analyzes the texture of fingernail /
toenail. Suggests appropriate home care products
to improve nail condition. Provides Nail Arts.
Bt A PR R (SRR - ST AR
LEAIN A %lﬁﬁf[ﬁuﬁliﬁ'%ﬁ"uy I
Jﬁfw*@ﬁﬂﬁﬂ6¢ﬁw‘-‘ I
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TRADESMAN LEVEL 7 7+

571 Manicurist / Pedicurist Removes old nail polish. Cleans, shapes and
smoothes out nails with tools. Applies clear or
colour polish.

(P (R B ;%%ﬁpwﬁwwgo%ﬁﬁ"Iwmﬂﬂzsﬁg
A [ R e R TN

572 Nail Artist Provides nail painting and drawing. Applies nail
sticker and builds on three dimensional (3D)
sculptures in order to beautify nail appearance for
customers. Excludes nail and hand conditioning
treatment.

=ty 1 #56  EE L e
EESRES i laeht RE RN s

i 'ﬁ&‘jﬂ%ﬁﬁfﬁlm °
573 Hand and Foot Care Uses hand / foot care products to provide

Therapist

= RIFCEHT

conditioning treatments on hand, arms, feet or legs
(with or without massage) for hygienic or remedial
purpose. Applies hand massage technique and uses
equipment to facilitate blood circulation, relax
muscle tension and release body toxins.
Recommends hand, arm, feet or legs conditioning
activities or treatments and furnishes with
treatment records.
g (= Li%i%‘é%ﬁ EEE B ‘?I]F/’if:
mﬁ“ﬁ@)wﬁ RO « F P I
“"ﬂi J{ElélﬁaﬁL (RLE T kap] > BV A PR
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Code No. Job Title Job Description
A £ el = (e
TRADESMAN LEVEL (Continued) £~ % (7&)
574 Junior Nail Technician Provides natural nail care, nail shape
(Fingernail / Toenail) improvement, nail extension or refill services by
using artificial nail materials and different
techniques. Analyzes the texture of fingernail /
toenail. Suggests appropriate home care products
to improve nail condition.
LR A i p53 PR U TR e R %Elﬁﬁf (VR4 P IR
SEIL [ F 05 & S (e 1T et
Gpk B "
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FIREET c‘L TFIb o

575 Foot Reflexologist Uses thumb, finger and hand pressures to
concentrate on ten different reflex points which
correspond to every part of the bodies in order to
promote health and relaxation and achieve
physiological effect.

oLt PV 2 R PR (T
ol Mﬁ%ﬂﬁ s R I i
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SUPPORTING STAFF #j2 e 17%

771 Administrative Staff Handles all administrative duties (including
preparation of schedules, filing and record keeping
etc) of the stores.

SRR a rﬁﬁfﬂﬁ PRI E T BRI
EiljFE[ N E{uj@?f‘é Y Eﬁ’?H:I_[%Fu
772 Receptionist Handles telephone enquires. Accepts appointments

!

arrangement. Serves customers and provide
relevant information. Maintains relationship with
customers
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