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1 Executive Summary
Background

1.1 The Transport and Logistics Training Board (Training Board) of the Vocational Training
Council (VTC) conducted a manpower survey for the Transport and Logistics Industry from
September to December 2022, with the data reference date on 1 September 2022. This report
presents the survey findings of the latest manpower situation of the industry and proposes
recommendations on the manpower demand and training needs to different stakeholders of the
industry, including employers, employees, training providers, and the Government by making
reference to the business outlook.

Survey Coverage & Methodology

1.2 The survey covered 18 634 establishments in different branches of the industry. By
adopting the stratified random sampling method for selecting establishments from the central register
of the Census and Statistics Department (C&SD), and the inclusion of supplementary samples
recommended by the Training Board, a total of 2 116 establishments were selected for the survey.

1.3 A pack of survey documents was given to each sampled establishment.  Selected
establishments were asked to complete a questionnaire which comprised two parts. Part | collected
quantitative manpower information by area of land (i.e., land transport and logistics / land transport),
sea (i.e., sea transport and logistics / water transport) and air (i.e., air transport and logistics / aviation
service), by scope of responsibilities, and by job levels. Part Il collected supplementary information
relating to the manpower situation of the industry. The respondents were asked to provide
manpower information of their establishments based on a list of job levels classified by scope and
area of responsibilities, which were defined by the Training Board with detailed descriptions given
for each job level.

1.4 During the fieldwork period between September and December 2022, enumerators assisted the
respondents to complete the questionnaire through phone calls or on-site visits. The data collection
and enumeration processes were closely monitored and data was verified to ensure quality and
accuracy. Among the 1 104 valid sampled establishments, 925 were successfully enumerated which
contributed to an effective response rate of 83.8% "N,

Nete - Sampled establishments which had ceased operation, had not employed any staff for transport and logistics at the

time of survey, nil reply to the survey, etc. were classified as invalid samples.
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1.5 Since most of the taxi and public light bus drivers are self-employed, the manpower information
could not be collected through this survey. The estimated manpower figures (i.e., around 54 600
drivers and 7 000 vacancies) were directly obtained from the Motor Transport Workers General Union.
In addition, seafarers are out of the scope of this survey since relevant manpower data used to be
collected through the surveys conducted by the Maritime Services Training Board. When referring
to the survey findings, readers should be cautioned that the manpower information of taxi and public
light bus drivers as well as seafarers are not included.

Manpower Projection Methodology

1.6 The Training Board adopts the approach of statistical modelling for projecting the
manpower demand of the transport and logistics industry for the period from 2023 to 2026. The
statistical model is built by considering relevant economic indicators which reflect important changes
in the local economy, demography and labour market. The details of the projection methodology
are provided in Appendix 8.
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Findings

Overview of Manpower Situation

1.7 The survey revealed that as at 1 September 2022 (i.e., the reference date of the survey),
there were a total of 164 099 full-time employees, 7 753 part-time employees and 7 047 full-time
vacancies in the Transport and Logistics Industry.

1.8 Atotal of 112 713 full-time employees were engaged in the Freight Transport and Logistics
Sector, and 4 785 part-time employees were reported. Moreover, there were 4 013 full-time
vacancies. For the Passenger Transport Sector, there were 51 386 full-time employees and 2 968
part-time employees. In addition, 3 034 full-time vacancies were reported.

Table 1a Overview of manpower situation — by sector and area

Total manpower demand
. . . . 178 899 121511 57 388
(i.e. full-time employees + part-time employees + vacancies)

Full-time employees 164 099 112 713 51 386
% among total manpower demand 91.7% 92.8% 89.5%

Land 62.7% 59.7% 69.3%
Sea 12.8% 17.8% 1.8%
Air 24.5% 22.6% 28.8%

Part-time employees 7753 4785 2 968

4.3% 3.9% 5.2

Land 87.6% 84.1% 93.3%
Sea 2.6% 4.1% 0.3%
Air 9.8% 11.8% 6.4%

7047 4013 3034
9% among total manpower demand

Land 65.6% 63.5% 68.5%
Sea 6.4% 10.3% 1.2%
Air 28.0% 26.2% 30.3%
[3.4%] [5.6%]

No. of vacancies )
Vacancy rate = _ _ (for the respective sector)
Total no. of posts (no. of full-time employees + no. of vacancies)
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1.9 Analysing by sector, it was observed that the Passenger Sector reported slightly higher
percentages of part-time employees (5.2%) and vacancies (5.3%) than those in the Freight Sector
(3.9% and 3.3% respectively). The vacancy rate (i.e., vacancies as a percentage of the total number
of full-time employees and vacancies) of the Passenger Sector (5.6%) was also slightly higher than

that in the Freight Sector (3.4%).

1.10 When analysed by area, the Passenger Sector had higher percentages of Land transport full-
time employees (69.3%), part-time employees (93.3%) and vacancies (68.5%), as compared with
their counterparts in the Freight Sector (59.7%, 84.1% and 63.5% respectively).

Manpower Situation of Freight Transport and Logistics

Number of Full-time Employees (Freight)

1.11 Among the 112 713 full-time employees in the Freight Sector, three-fifths were engaged in
Land transport and logistics (59.7%; 67 238 persons), followed by Air (22.6%; 25 425 persons) and

Sea (17.8%; 20 050 persons).

Table 1b

Number of full-time employees (freight) — by area, job level & scope of
responsibilities

OVERALL Air
No. of full-time (%) (%)
employees
By Job Level
Managerial 11131 9.9% 5.1% 19.3% 15.0%
Executive / supervisory 15 230 13.5% 9.7% 19.5% 18.8%
Clerical / craftsman / operative 86 352 76.6% 85.2% 61.2% 66.1%
By Scope of Responsibilities
Business management & strategic
. 6 241 5.5% 3.0% 11.0% 8.0%
planning
Fleet operation & management 4291 3.8% 2.2% 7.3% 5.3%
Sales & customer service 15811 14.0% 8.0% 25.4% 21.0%
Frontline cargo operation 84 069 74.6% 85.2% 52.7% 63.8%
Technical / engineering support 2 301 2.0% 1.6% 3.6% 1.9%
112 713 100.0% | 67238 | 20050 | 25425

o amongareas: | | 1000% ] 50.7% | 17.8% | 226%
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1.12 Overall, the largest proportion of full-time employees in the Freight Sector was working in
clerical / craftsman / operative level (76.6%), followed by executive / supervisory level (13.5%) and
managerial level (9.9%). Analysing by area, the percentage of clerical / craftsman / operative level
in Land transport and logistics (85.2%) was significantly higher than those in Sea and Air (below
67% respectively).

1.13 In terms of scope of responsibilities, most of the full-time employees were engaged in
frontline cargo operation (74.6%). Analysing by area, the percentage of frontline cargo operation
full-time employees in Land transport and logistics (85.2%) was significantly higher than those in
Sea and Air (below 64% respectively).

Number of Full-time Vacancies (Freight)

1.14 As at 1 September 2022, the total number of full-time vacancies in the Freight Sector was
4 013, representing a vacany rate of 3.4%. Among the three areas, slightly higher vacancy rate was
found in Air transport and logistics (4.0%).

Table 1c Number of full-time vacancies (freight) — by area, job level & scope of
responsibilities

Land

No. of Vacancy | Vacancy | Vacancy | Vacancy
vacancies rate rate rate rate

By Job Level
Managerial 113 [1.0%] [0.1%] [1.1%] [1.7%]
Executive / supervisory 260 [1.7%] [1.1%] [1.1%] [2.9%]
Clerical / craftsman / operative 3640 [4.0%] [4.1%)] [2.6%)] [4.8%]
By Scope of Responsibilities
Busm_ess management & strategic 159 [2.5%] [2.4%)] [2.0%] [3.1%]
planning
Fleet operation & management 170 [3.8%] [4.9%] [2.5%] [4.0%)]
Sales & customer service 215 [1.3%)] [1.0%] [1.2%] [1.8%)]
Frontline cargo operation 3378 [3.9%] [3.9%] [2.2%] [4.8%]
Technical / engineering support 91 [3.8%] [3.4%] [4.4%] [3.9%]
[36%] | [20%] | [40%]
No. of vacancies (for the respective job level & scope of

Vacancy rate = ) . ]
Total no. of posts (no. of employees + no. of vacancies)  responsibilities in the respective area)

1.15 A larger number of full-time vacancies were jobs in clerical / craftsman / operative level
(3 640 vacancies). The vacancy rate of clerical / craftsman / operative level (4.0%) was also higher
than those of the other two job levels (below 2% respectively). Analysing by area, the highest
vacancy rate was found in clerical / craftsman / operative level in Air (4.8%).

-6-
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1.16 Regarding the scope of responsibilities, a larger number of full-time vacancies were jobs
engaging in frontline cargo operation (3 378 vacancies).
were found in jobs of fleet operation and management in Land (4.9%) and frontline cargo operation

in Air (4.8%).

Number of Part-time Employees (Freight)

1.17 Among the 4 785 part-time employees in the Freight Sector, the majority were engaged in
Land transport and logistics (84.1%; 4 025 persons).
working in clerical / craftsman / operative level (99.7%), and the vast majority were engaged in

frontline cargo operation (94.0%).

Analysing by area, higher vacancy rates

Virtually all part-time employees were

Table 1d Number of part-time employees (freight) — by area, job level & scope of

responsibilities

No. of part-time
_
employees

Overall:

4 785 100.0%

By Area
Land 4025 84.1%
Sea 194 4.1%
Air 566 11.8%
By Job Level
Managerial 2 <0.1%
Executive / supervisory 12 0.3%
Clerical / craftsman / operative 4771 99.7%
By Scope of Responsibilities
Business management & strategic planning 36 0.8%
Fleet operation & management 59 1.2%
Sales & customer service 160 3.3%
Frontline cargo operation 4498 94.0%
Technical / engineering support 32 0.7%
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Manpower Situation of Passenger Transport

Number of Full-time Employees (Passenger)

1.18 Among the 51 386 full-time employees in the Passenger Sector, seven-tenths were engaged
in Land transport (69.3%; 35 635 persons), followed by Air (28.8%; 14 821 persons) and Sea (1.8%;
930 persons).

Table 1e Number of full-time employees (passenger) — by area, job level & scope of

responsibilities
OVERALL Air

No. of full-time
% % % %
employees R

By Job Level
Managerial 4422 8.6% 3.6% 18.3% 19.9%
Executive / supervisory 11 162 21.7% 22.4% 24.4% 19.9%
Clerical / craftsman / operative 35 802 69.7% 73.9% 57.3% 60.2%
By Scope of Responsibilities
Business management & strategic
. 2775 5.4% 3.3% 13.5% 10.0%
planning
Fleet operation & management 1212 2.4% 1.4% 8.8% 4.3%
Sales & customer service 1762 3.4% 2.4% 6.7% 5.8%
Frontline passenger operation 36 541 71.1% 69.3% 56.3% 76.3%

Technical / engineering support 9096 17.7% 23.6% 14.6% 3.6%

51 386 100.0% | 35635 930 14 821
%amongareas: | | 1000% | 69.3% 28.8%

1.19 Overall, the largest proportion of full-time employees in the Passenger Sector was working
in clerical / craftsman / operative level (69.7%), followed by executive / supervisory level (21.7%)
and managerial level (8.6%). Analysing by area, the percentage of clerical / craftsman / operative
level in Land transport (73.9%) was significantly higher than those in Sea and Air (below 61%
respectively).

1.20 In terms of scope of responsibilities, most of the full-time employees were engaged in
frontline passenger operation (71.1%). Analysing by area, the percentage of frontline passenger
operation full-time employees in Air transport (76.3%) was relatively higher than those in Land and
Sea (below 70% respectively).
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Number of Full-time Vacancies (Passenger)

1.21 As at 1 September 2022, the total number of full-time vacancies in the Passenger Sector
was 3 034, representing a vacany rate of 5.6%. Among the three areas, slightly higher vacancy rate
was found in Air transport (5.8%).

Table 1f Number of full-time vacancies (passenger) — by area, job level & scope of
responsibilities

Land

No. of Vacancy | Vacancy | Vacancy | Vacancy
vacancies rate rate rate rate

By Job Level
Managerial 225 [4.8%)] [5.8%] [1.7%)] [4.6%]
Executive / supervisory 1131 [9.2%)] [9.9%] [3.8%)] [7.7%]
Clerical / craftsman / operative 1678 [4.5%] [4.1%] [4.3%] [5.6%]

By Scope of Responsibilities
Business management & strategic

Jemifig 267 [8.8%] [3.2%] [0%] [13.4%]

Fleet operation & management 107 [8.1%] [3.3%] [0%] [12.4%)]

Sales & customer service 249 [12.4%] [9.2%] [3.1%] [15.9%)]
Frontline cargo operation 1427 [3.8%] [3.9%] [5.8%] [3.4%)]
Technical / engineering support 984 [9.8%)] [10.1%] [1.4%] [6.1%)]
[55%] | [37%] | [5.8%)]
No. of vacancies (for the respective job level & scope of

Vacancy rate = : o .
Total no. of posts (no. of employees + no. of vacancies)  responsibilities in the respective area)

1.22 A larger number of full-time vacancies were jobs in clerical / craftsman / operative level
(1 678 vacancies), followed by executive / supervisory level (1 131 vacancies). The vacancy rate of
executive / supervisory level (9.2%) was higher than those of the other two job levels (below 5%
respectively). Analysing by area, the highest vacancy rate was found in executive / supervisory
level of Land transport (9.9%), followed by the same job level of Air (7.7%).

1.23 Regarding the scope of responsibilities, a larger number of full-time vacancies were jobs
engaging in frontline passenger operation (1 427 vacancies). Analysing by area, higher vacancy
rates were found in jobs of Air transport sales and customer service (15.9%), business management
and strategic planning (13.4%), and fleet operation and management (12.4%).
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Number of Part-time Employees (Passenger)

1.24 Among the 2 968 part-time employees in the Passenger Sector, the vast majority were
engaged in Land transport (93.3%; 2 769 persons). Virtually all part-time employees were working
in clerical / craftsman / operative level (99.2%), and the vast majority were engaged in frontline
passenger operation (94.6%).

Table 1g Number of part-time employees (passenger) — by area, job level & scope of
responsibilities

No. of part-time
(%)
employees

By Area
Land 2769 93.3%
Sea 9 0.3%
Air 190 6.4%
By Job Level
Managerial 20 0.7%
Executive / supervisory 4 0.1%
Clerical / craftsman / operative 2944 99.2%
By Scope of Responsibilities
Business management & strategic planning 20 0.7%
Fleet operation & management 66 2.2%
Sales & customer service 64 2.2%
Frontline cargo operation 2 807 94.6%
Technical / engineering support 11 0.4%

2968 100.0%

Preferred Education Level

1.25 Generally speaking, employees in the Passenger Sector tended to have higher levels of
educational requirements than those in the Freight Sector.  For the Freight Sector, the most preferred
education levels are: first degree or above for managerial level (58.3%); diploma / certificate for
executive / supervisory level (47.4%); and secondary 4 to 7 for clerical / craftsman / operative level
(54.8%).

1.26 For the Passenger Sector, the most preferred education levels are: first degree or above for
managerial level (87.0%); sub-degree for executive / supervisory level (60.9%); and secondary 4 to
7 for clerical / craftsman / operative level (54.2%).

-10 -
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Table 1h Preferred education level — by sector & job level

Prominent preferred education levels |
Freight
Managerial First degree or above (58.3%); Sub-degree (29.4%)

First degree or above (20.5%); Sub-degree (19.8%);
Diploma / certificate (47.4%)
Secondary 4 to 7 (54.8%); Secondary 3 or below (26.2%)

Executive / supervisory

Clerical / craftsman / operative

Passenger

Managerial First degree or above (87.0%)
Sub-degree (60.9%)
Sub-degree (21.4%); Secondary 4 to 7 (54.2%);

Secondary 3 or below (19.5%)

Executive / supervisory

Clerical / craftsman / operative

Preferred Years of Experience

1.27 Similarly, the preferred years of experience for employees in the Passenger Sector tended
to be longer than those in the Freight Sector. For the Freight Sector, the most preferred years of
experience are: 6 years to less than 10 years for managerial level (40.9%); 3 years to less than 6 years
for executive / supervisory level (60.7%); and less than 1 year / no experience required for clerical /
craftsman / operative level (41.7%).

1.28 For the Passenger Sector, the most preferred years of experience are: 10 years or above for
managerial level (42.7%); 3 years to less than 6 years for executive / supervisory level (85.9%); and
1 year to less than 3 years for clerical / craftsman / operative level (71.0%).

Table 1i Preferred years of experience — by sector & job level

Prominent preferred years of experience

Freight

Managerial

10 years or above (31.8%); 6 - < 10 years (40.9%)

Executive / supervisory

3 - < 6 years (60.7%)

Clerical / craftsman / operative

1 - <3 years (41.4%); < 1 year / no experience required (41.7%)

Passenger

Managerial

10 years or above (42.7%); 6 - < 10 years (40.1%)

Executive / supervisory

3 - < 6 years (85.9%)

Clerical / craftsman / operative

1 - < 3 years (71.0%)

-11 -
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Age Distribution of Clerical / Craftsman / Operative Level

1.29

younger than those in the Passenger Sector.
higher than 24.5% in the Freight Sector.

aged 36 — 55, higher than 44.9% in the Passenger Sector.

Employees at clerical / craftsman / operative level in the Freight Sector tended to be
32.3% of those in the Passenger Sector aged 56 — 64,
On the other hand, 56.7% of those in the Freight Sector

Table 1j Age distribution of clerical / craftsman / operative level — by sector

5664 | 36-55 | 350r below
|Freight | 4a%  245% | se7%  143% |
Passenger | a6% 32.3% 44.9% 182% |

Employees Left and Recruited in the Past 12 Months

1.30
months before enumeration.

as a percentage of the total number of posts) was 12.2%.

26.8% 53.3% 15.4%

Overall, a total of 20 953 full-time employees have left their establishments during the 12
The overall turnover rate (i.e., the number of full-time employees left
Higher turnover rate was found at clerical

/ craftsman / operative level, both in the Passenger (17.3%) and Freight (13.5%) sectors.

1.31

recruits (73.4%) had relevant experience.

recruits of managerial level in the Freight Sector (88.0%).

Besides, a total of 16 258 full-time employees were newly recruited. Most of the new
Such percentage was relatively higher among the new

Table 1k Full-time employees left and recruited in the past 12 months — by sector & job level
No. of full-time No. of % of having
Turnover
Job Level employees . NEW relevant
LEFT RECRUITS experience
Freight 13763 [11.8%] 10 806 71.4%
Managerial [5.2%] 88.0%
Executive / supervisory 1071 [6.9%] 717 81.7%
Clerical / craftsman / operative 12 112 [13.5%] 9622 69.9%
7190 [13.2%] 5 45 77.4%
Managerial 184 [4.0%] 117 67.5%
Executive / supervisory 522 [4.2%] 353 82.7%
Clerical / craftsman / operative 6 484 [17.3%] 4982 77.2%

20953 | [12296] | 16258 73.4%

No. of employees left

Turnover rate =

Total no. of posts (no. of employees + no. of vacancies)

(for the respective sector & job level)

-12 -
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Recruitment Difficulties in the Past 12 Months

1.32 Of the establishments which had engaged in recruitment exercise for the respective sector
and level of employees during the 12 months before enumeration, relatively higher percentages of
those recruited clerical / craftsman / operative level had encountered difficulties, both for the
Passenger (82.4%) and Freight (76.0%) sectors. Among those which reported recruitment
difficulties, “candidates had more choices in the market” is the most frequently mentioned difficulty
across all levels of employees for both sectors.

Table 1l Recruitment difficulties in the past 12 months before enumeration — by sector &

job level

Clerical /

. .| Executive /
Managerial . Craftsman

Supervisory / Operative

With recruitment difficulties| 61.0% 64.6% 76.0% 63.2% 60.0% 82.4%

Top 5 difficulties (among

those with difficulties):

» Candidates had more

L 77.0% 86.8% 60.5% 58.3% 75.0% 75.6%
choices in the market

» Candidates found the
remuneration package and 32.9% 18.4% 42.3% 58.3% 18.8% 70.2%
fringe benefit not attractive

» Candidates were unsatisfied
with the working 24.8% 16.0% 34.6% 41.7% 14.6% 23.7%
environment in the industry

» Candidates lacked the
relevant skills / experience

» Candidates lacked
awareness of career
opportunities & prospect in
the industry

No. of establishments with

recruitment exercise 264 328 2331 19 80 159

33.5% 15.6% 26.6% 25.0% 27.1% 19.8%

11.2% 5.2% 12.6% 8.3% 8.3% 7.6%

(% of establishments with
recruitment exercise for the (1.8%) (2.3%) (16.2%) (1.4%) (6.0%) (12.0%)
respective sector & job level)

denotes prominent recruitment difficulties in the respective sector & job level.
Note: Respondents may mention more than one recruitment difficulty.
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Expected Change in Business Situation in the Next 12 Months

1.33 Large proportions of establishments in both the Passenger (40.9%) and Freight (53.0%)
sectors expected that their business situation would remain stable in the next 12 months after
enumeration.  Only small proportions (5.8% and 3.7% respectively) anticipated that their situations
would be better, whereas some (18.2% and 25.9% respectively) expected that their situation would
be worse.

The Biggest Challenges and Future Plans in the Next 12 Months

The Biggest Challenges in the Next 12 Months

1.34 For the Passenger Sector, their perceived top three challenges in the next 12 months were
“wide-spread of the COVID-19 pandemic” (91.2%), “rising costs” (83.6%) and “uncertain economic
environment” (74.3%). For the Freight Sector, they tended to worry about the “uncertain economic
environment” (80.0%) more, distantly followed by “wide-spread of the COVID-19 pandemic”
(63.3%) and “rising costs” (62.5%).

Future Plans to Tackle the Biggest Challenges

1.35 For establishments in both the Passenger and Freight sectors, the majority planned to
“reduce operation cost / streamline the organisation structure” (91.0% and 88.6% respectively) to
tackle the biggest challenges that they expected to face in the next 12 months.

1.36 In addition, considerable proportions planned to “develop a flexible hiring strategy (e.g.,
part-time, freelance, remote team)” (54.8% and 39.1% respectively), and some mentioned “extend
investment in technology and digital infrastructure (e.g., laptops, cloud storage and servers, network
security, etc.)” (15.5% and 18.4% respectively) and “improve employees’ digital skills” (12.4% and
16.2% respectively).

Training Areas Required for Employees to Meet the Emerqging Trend of the Industry

1.37 Some training areas were considered necessary to meet the emerging trend of the industry
across employees of different areas and different levels.
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Table Im Top 3 training areas required for employees to meet the emerging trend of the
industry — by sector, area & job level

: Executive / Clerical / Craftsman
: Managerial . .
Freight Supervisory / Operative

Land | Sea | Air |Land| Sea | Air |Land| Sea | Air

Operations Management 71.7% : 70.3% : 56.5% | 31.4% : 42.8%

Planning & Design of Logistics Solutions | 56.0% : 49.5% | 41.1%

Cargo Transport & Handling 39.3% 48.9% 50.8% : 34.6%
Cargo Safety & Security 39.4% | 42.7% 40.2% | 29.0%
Insurance, Legal Matters & Compliance 49.2% 46.4% : 40.5% 29.4%
Sales, Marketing & Customer Services 50.1% : 50.1%

Import / Export Documentation &
36.2% | 43.1%

Procedures
Occupational Safety & Health 39.7% 33.2%
E-commerce Applications & E-logistics 42.1%

: Executive / Clerical / Craftsman
Managerial . :
Passenger Supervisory / Operative

Land | Sea | Air |Land| Sea | Air |Land| Sea | Air

Handling of Emergency 51.0% : 36.4% | 62.3% | 32.8% ; 60.0% : 61.8% | 48.3% : 53.4% | 32.4%
Customer Relationship / Complaint

. 22.7% 22.1% : 66.7% | 73.5% | 39.8% { 24.1% | 82.4%
Handling

Managerial / Supervisory / Coaching Skills
/ Strategic Management

Law & Regulatory of Transport 55.3% 27.7% 34.5%
Sales & Marketing 58.5% 55.9%
Repair & Maintenance 60.0%
Cyber Security 41.2%
First Aid 25.9%

65.0% | 61.4% ; 86.8%

Notes: (i) Percentages of establishments with the respective level of employees in the respective area.
(if) Respondents may mention more than one training area.

1.38 In the Freight Sector, the most frequently mentioned training areas are:

Managerial level
“Operation management” for all areas.

Executive / supervisory level
“Sales, marketing and customer services” for Sea and Air.
“Cargo transport and handling” for Land.

Clerical / craftsman / operative level
“Import / export documentation and procedures” for Sea and Air.
“Cargo transport and handling” for Land.
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1.39 In the Passenger Sector, the most frequently mentioned training areas are:

Managerial level

“Managerial / supervisory / coaching skills / strategic management” for all areas.
Executive / supervisory level

“Customer relationship / complaint handling” for Sea and Air.

“Handling of emergency” for Land
Clerical / craftsman / operative level

“Handling of emergency” for Land and Sea

“Customer relationship / complaint handling” for Air.
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Manpower Analysis

Manpower Changes between 2018 and 2022

Changes in Number of Full-time Employees

1.40 Overall, the total number of full-time employees in the industry has decreased from
173 586 in 2018 to 164 099 in 2022, with a decrement of 5.5% (-9 487 persons). Analysing by
sector, there was a significant decrease in the Passenger Sector (-19.6%; -12 493 persons), likely due
to the impact of the COVID-19 pandemic in the past three years.

1.41 Analysing by sector and area, the largest decrease was found in the Air Passenger Sector
(-11 000 persons), while the largest increase was found in the Land Freight Sector (+2 647 persons).
Analysing by sector and job level, significant decreases were recorded for all job levels in the
Passenger Sector, with the largest number in clerical / craftsman / operative level (-5 054 persons).
Conversely, increments were found for all job levels in the Freight Sector, with a larger increase in
managerial level (+1 283 persons).

Table 1n Changes in number of full-time employees — by sector, area & job level

No. of full-time
employees Change in 4 years |change in

By Area
Land 67 238 64 591 +2647 @ +4.1% | +1.0%
Sea 20 050 19 530 +520 +2.7% | +0.7%
Air 25 425 25 586 - 161 - 0.6% -0.2%
By Job Level
Managerial 11131 9848 +1283  +13.0% | +3.1%
Executive / Supervisory 15 230 14 548 + 682 +4.7% | +1.2%
Clerical / Craftsman / Operative 86 352 85 311 +1041 | +12% | +0.3%
By Area
Land 35635 37 130 -1495 @ -4.0% -1.0%
Sea 930 928 +2 +0.2% | +0.1%
Air 14 821 25821 | -11000 | -42.6% | -13.0%
By Job Level
Managerial 4422 7737 -3315 | -428% | -13.1%
Executive / Supervisory 11162 15 286 -4124 ¢ -27.0% | -7.6%
Clerical / Craftsman / Operative 35 802 40 856 -5054 | -124% | -3.2%

164 099 173 586
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Changes in Number of Full-time Vacancies

1.42 Overall, the total number of full-time vacancies in the industry has increased, from 6 875
in 2018 to 7 047 in 2022, with an increment of 2.5% (+172 vacancies). The increment was mainly
contributed by the Freight Sector (+5.5%; +211 vacancies).

1.43 Analysing by sector and area, larger increases were found in the Air (+280 vacancies) and
Sea (+221 vacancies) Freight sectors.  On the other hand, decreases were found in the areas of Land
Freight Sector (-290 vacancies) and Air Passenger Sector (-216 vacancies).

1.44 Analysing by sector and job level, a larger increase was recorded for executive /
supervisory level in the Passenger Sector (+376 vacancies), whereas the largest decrease was recorded
for clerical / craftsman / operative level in the Passenger Sector (-337 vacancies).

Table 10 Changes in number of full-time vacancies — by sector, area & job level

No. of full-time Annual
. . Vacancy rate
vacancies Change in 4 years | change
2022 2018 in %

By Area
Land 2 547 2 837 -290 -10.2% | -2.7% | [3.6%] | [4.2%)]
Sea 413 192 +221 +115.1% |+ 21.1%| [2.0%] | [1.0%]
Air 1053 773 +280 | +36.2% | +8.0% | [4.0%] | [2.9%]
By Job Level
Managerial 113 78 +35 +44.9% | +9.7% | [1.0%] | [0.8%]
Executive / Supervisory 260 251 +9 +3.6% | +0.9% | [1.7%] | [1.7%]

Clerical / Craftsman / Operative| 3 640 3473 + 167 +4.8% | +1.2% | [4.0%] | [3.9%]

[5.696]

By Area

Land 2079 1914 | +165 | +8.6% | +2.1% | [5.5%] & [4.9%]

Sea 36 24 +12 | +50.0% |+ 10.7%| [3.7%] | [2.5%]

Air 919 1135 -216 | -19.0% | -5.1% | [5.8%] @ [4.2%]
By Job Level

Managerial 225 303 -78 -25.7% | -7.2% | [4.8%] | [3.8%)]

Executive / Supervisory 1131 755 +376 | +49.8% |+10.6%| [9.2%] | [4.7%]

Clerical / Craftsman / Operative| 1678 2015 - 337 -16.7% | -4.5% | [4.5%] | [4.7%]

[4.1%)] | [3.8%]

No. of vacancies (for the respective sector, area & job level
Total no. of posts (no. of employees + no. of vacancies) in the respective year)

Vacancy rate =
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Changes in Preferred Education Level

1.45 When compared with the results of the 2018 Survey, employers tended to have higher
education requirement on clerical / craftsman / operative level in both sectors. Higher percentages
were preferred to attain secondary 4 to 7 level, whilst lower percentages were accepted to have
secondary 3 or below level.

1.46 For managerial level, slightly lower percentages were preferred to attained first degree or
above level, whereas higher percentages were accepted to have sub-degree level.

1.47 For executive / supervisory level, employers in the Freight Sector shifted to higher
requirement. A higher percentage was preferred to attain diploma / certificate level. On the other
hand, those in the Passenger Sector shifted to lower requirement. A higher percentage was accepted
to have sub-degree level.

Table 1p Changes in preferred education level — by sector & job level

Prominent preferred education levels
2022 2018

Freight
First degree or above (58.3%); Sub- .
Managerial 9 ( 2 First degree or above (65.5%)
degree (29.4%)
First degree or above (20.5%); Sub-
. . . ( 2 Sub-degree (27.4%);
Executive / supervisory degree (19.8%);
. - Secondary 4 to 7 (43.7%)
Diploma / certificate (47.4%)
) _ Secondary 4 to 7 (54.8%); Secondary 4 to 7 (49.8%);
Clerical / craftsman / operative
Secondary 3 or below (26.2%) Secondary 3 or below (41.4%)
Passenger
Managerial First degree or above (87.0%) First degree or above (96.2%)
Executive / supervisory Sub-degree (60.9%) First degree or above (80.6%)
Sub-degree (21.4%); Sub-degree (19.3%);
Clerical / craftsman / operative Secondary 4 to 7 (54.2%); Secondary 4 to 7 (21.9%);
Secondary 3 or below (19.5%) Secondary 3 or below (53.2%)
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Manpower Projection and Annual Additional Manpower Requirement

1.48 The annual additional manpower requirements have taken into account (i) projected
manpower trend and (ii) wastage rate of the industry (i.e., percentage of employees leaving the
industry permanently on an annual basis). A summary of estimated annual additional manpower
requirements from 2023 to 2026 is shown in Table 1q below.

Table 1qg Estimated Annual Additional Manpower Requirement from 2023 to 2026

Freight Transport Passenger
Job Level and Logistics Transport Overall
Managerial 216 386 602
Executive/Supervisory 553 968 1521
Clerical/Craftsman/ Operative 5802 5110 10 912

Manpower Demand and Supply Analysis

1.49 After taking into consideration the analysis of preferred level of education of employees
by job level as shown in Table 1p, the following table shows the estimated demand for each of the
job level with preferred education level under freight transport.

Table 1r Estimated Annual Manpower Requirement (Freight Transport)
Additional Annual Manpower Requirement
WG SSlligEifE Preferred Education Level
Demand
Managerial 126 First degree or above (58.3%)
. . Sub-degree to First Degree (40.3%)
Executive/Supervisory 553 Secondary 4 to Diploma/Certificate (59.7%)
. . Secondary 4 — 7 (54.8%)
Clerical/Craftsman/ Operative 4700 Secondary 3 or below (26.2%)
1.50 The following table shows the estimated demand for each of the job level (excluding taxi

and public light bus drivers) with preferred education level under passenger transport.
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Table 1s Estimated Annual Manpower Requirement (Passenger Transport)

Additional Annual Manpower Requirement

Job Level Sstiiiitee Preferred Education Level

Demand
Managerial 336 First degree or above (87%)
Executive/Supervisory 841 Sub-degree to First Degree (86.9%)

. . Secondary 4 — 7 (54.2%)

Clerical/Craftsman/ Operative 3766 Secondary 3 or below (19.5%)

1.51 According to the information provided by University Grants Committee (UGC) and the
Hong Kong Institute of Vocational Education (IVE), the projected number of graduates of transport
and logistics related degree programmes in 2023 and 2024 is 481 and 485 respectively, and the
projected number of graduates of related higher diploma programmes in 2023 and 2024 is 125 and
91 respectively. Due to the fact that a number of higher diploma graduates would opt for further
studies before joining the job market, the actual number of graduates choosing Executive/Supervisory
level jobs might be less than the number shown in Table 1t below. Nevertheless, the estimated
manpower supply is not exhaustive as there are other relevant self-financing programmes. On the
other hand, organisations in the industry may consider graduates of other disciplines / programmes
unrelated to transport and logistics as jobs of some nature do not necessarily require the candidates
to have formal training in the area of transport and logistics such as those related to customer service.

Table 1t Supply of Graduates at Managerial Level and Executive / Supervisory Level
Training Institution Programme Elihatee INIMLE RO RETFGTIAtE:
g g 2023 2024
UGC universities Degree 481 485
IVE Higher Diploma 125 91
Total 606 576
Recommendations
1.52 Based on the manpower supply and demand derived from the survey findings and the

industrial trend, the Training Board recommends the following measures to all major stakeholders to
meet the industry’s manpower demand.
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Government

1.53 With the aim of strengthening the city’s status as an international transportation centre and
logistics hub, the HKSAR Government should closely collaborate with cities in the GBA. 1t is
imperative to enhance the international competitiveness of the GBA port and airport cluster. The
HKSAR Government should consider bringing in more talents from the GBA to facilitate exchanges
between practitioners of the Mainland and Hong Kong.  On the other hand, the HKSAR Government
should continue to adopt various measures to support the transport and logistics industry to develop
high value-added and efficient transport and logistics services, so as to strengthen international
competitive edge of Hong Kong and to seize the enormous opportunities brought forth by national
development. Furthermore, the Government should put greater effort in promoting the bright side
of the industry to the parents, students, and the public so as to uplift the image of the industry.

Training Institutions

1.54 Because of the close ties between Hong Kong and other GBA cities, it is imperative that
students should be given the opportunity to have more exposure in the Mainland through short-term
study, industrial attachment, and cross-cultural learning. These iniatives are going to enhance
students’ learning, life skills and prospect of employment in Hong Kong and other cities in the GBA.
In addition to attaching to businesses, international exchange programmes should also be arranged to
enrich students’ learning experience, appreciate different cultures, and meet people of different
ethnicities.  Training institutions should offer different levels of pre-employment training
programmes for students with different academic achievements to choose from. In fact, as there is
a lack of manpower in managerial and front-line levels, more in-service training programmes can be
provided to those levels of staff. Short or bite-sized in-service programmes can be offered to
industry practitioners for upskilling in order to suit their busy schedules.

Industry and Employers

1.55 Similar to many other industries, technology has been reshaping the transport and logistics
industry and solving some of the complex issues. Particularly when business volume arising from
e-commerce is growing rapidly, operators in the industry must keep an eye on the latest technological
development so as to stay ahead of the competition. Besides, there has been a misperception
towards the transport and logistics industry that jobs are often viewed as being low-skilled when
compared to those of other fields. This misperception has led to a lack of interest in working in the
industry, especially among the younger generation. It is important to project a positive image about
the industry by leveraging on the adoption of technology and innovation. A number of prestigious
logistics and passenger transport companies in Hong Kong are one of the top players in the world.
The promotion may focus on the achievements so as to attract the youngsters to join the industry.
On top of attachment opportunities, employers can help promote a positive image of the transport and
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logistics industry at the secondary school level. At the same time, career talks offer an opportunity
to create awareness about the industry and its growth potential which leads to more motivated
newcomers. Besides, some of the youngsters in the industry have false expectation on the career
path. They have the misconception of being promoted to managerial positions after serving the
industry for a few years. In this connection, employers may take the lead to instill in the youngsters
the right concept of the career path. Last but not least, employers may consider measures to support
the engagement of middle-aged personnel and participation of women and ethnic minorities in the
transport and logistics industry so as to tackle the issue of manpower shortage. By offering flexible
working hours and more part-time posts on a need basis, the attractiveness of the transport and
logistics industry from the perspective of job seekers can be enhanced.

Employees

1.56 Upskilling leads to higher levels of employee competence and engagement. It can also
lead to improved productivity and business outcomes, as well as a greater sense of job satisfaction.
Therefore, employees in the transport and logistics industry are strongly encouraged to engage in
active learning and developing new skills. By doing so, it can provide employees with a sense of
progression and development, making their jobs more rewarding and challenging. This in turn will
help retain talent in the industry. The Maritime and Aviation Training Fund (MATF) provides
employees with the opportunity to upskill themselves, with schemes such as the Professional
Training and Examination Refund Scheme providing reimbursement of fees after satisfactory
completion of an approved course or passing an approved professional examination.
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2 Introduction
Background
2.1 The Training Board of the VTC is appointed by the Government of the Hong Kong Special

Administrative Region (HKSAR) to analyse the manpower situation and training needs of the
Transport and Logistics Industry. The Training Board comprises members nominated by major
trade associations, trade unions, professional bodies, educational and training institutions and
Government departments.  The Working Party on Manpower Survey is formed by selected members
of the Training Board. The membership and terms of reference of the Training Board, as well as the
members in the Working Party are listed in Appendices 1, 2 and 3.

2.2 The manpower survey of the Transport and Logistics Industry is conducted every four years,
followed by two periodic manpower updates supplemented with information collected from focus
groups and desk research to better reflect the changing trends of the manpower situation. This
manpower survey mainly focused on analysis of technical manpower, which refers to the personnel
who are expected to apply the industrial knowledge and technical skills required to complete the work
assigned.

2.3 Manpower data with respect to survey reference date of 1 September 2022 was collected
from September to December 2022. This report presents the survey findings and analysis of the
latest manpower situation of the Transport and Logistics Industry and proposes recommendations on
the manpower development to the different stakeholders of the industry, including employers,
employees, training providers, and the Government by making reference to the business outlook.

Objectives

2.4 The objectives of this manpower survey are:

(@) To collect up-to-date manpower information by job level, by scope of responsibilities
and by area of land, sea and air in the industry;

(b) To assess the technical manpower structure;
(c) To forecast the training requirements in the near future; and

(d) To recommend to the VTC and relevant stakeholders the development of training
strategies to meet the needs.
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Survey Coverage

2.5 The survey covered the following branches in the industry:

»  Freight Transport and Logistics Sector
Land

Land freight transport by goods vehicles (incl. land cargo forwarding services,
freight transport by road (excl. tractors), loading and unloading of luggage or
freight during land transport)

Couriers (local)

Sizeable companies with own vehicle fleet

Sea

Marine cargo handling terminals

Sea cargo forwarding services

Ship agents and managers

Operators of sea-going vessels for freight transport

Ship owners of sea-going vessels for freight transport
Shipbrokers

Inland freight water transport

Mid-stream operation (e.g. stevedoring services in barge)

Air

Airport Authority, Hong Kong-based airline companies and local representative
offices of overseas airline companies (freight)

Supporting services to air transport (incl. air cargo handling terminals and
ground handling services agencies)

Air cargo forwarding services

Supporting Services to Land, Sea and Air

General cargo warehouses and other storage services

Cold storage

Packing and crating services, cargo inspection, sampling and other storage
services

Haulage of containers and container leasing

Couriers (international)

»  Passenger Transport Sector
Land

Public bus

School bus

Railway and cable transport

Rental of passenger vehicles with drivers
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Sea

— Sea transport services (incl. licensed and franchised ferry services, cross-
boundary sea-going vessels to/from Pearl River Delta, kaito and non-scheduled
inland water passenger transport)

Air

— Hong Kong-based airline and helicopter companies, local representative offices
of overseas airline companies (passenger)

2.6 Since most of the taxi and public light bus drivers are self-employed, the manpower
information could not be collected through this survey. The estimated manpower figures (i.e.
around 54 600 drivers and 7 000 vacancies) were directly obtained from the Motor Transport Workers
General Union. In addition, seafarers are out of the scope of this survey since relevant manpower
data used to be collected through the surveys conducted by the Maritime Services Training Board.
When referring to the survey findings, readers should be cautioned that the manpower information of
taxi and public light bus drivers as well as seafarers are not included.
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3 Methodology

Sample Design

3.1 Based on the Hong Kong Standard Industrial Classification list from the C&SD of the
HKSAR Government, the survey covered 18 634 establishments in different branches of the industry.
By adopting the stratified random sampling method for selecting establishments from the central
register of the C&SD, and the inclusion of supplementary samples recommended by the Training
Board, a total of 2 116 establishments were selected for the survey, comprising 1 651 in Freight
Transport and Logistics Sector and 465 in Passenger Transport Sector.

Questionnaire Design

3.2 The questionnaire designed for the survey comprised two parts. Part | collected
guantitative manpower information by area of land, sea and air, by scope of responsibilities and by
job levels. Part Il collected supplementary information related to manpower situation. The list of
job levels was defined by the Training Board with detailed descriptions and examples of job titles,
and was classified into two sectors, three areas, five scopes of responsibilities and three job levels as
follows:

Sector
(@) Freight Transport and Logistics
(b) Passenger Transport

Area

(@) Land (i.e. Land transport and logistics / Land transport)
(b) Sea (i.e. Sea transport and logistics / Water transport)
(c) Air (i.e. Air transport and logistics / Aviation service)

Scope of responsibilities

(a) Business Management, Strategic Planning
(b) Fleet Operation and Management

(c) Sales and Customer Service

(d) Frontline Cargo / Passenger Operation

(e) Technical / Engineering Support

Job level

(@) Managerial Level

(b) Executive / Supervisory Level

(c) Clerical / Craftsman / Operative Level

3.3 While job titles adopted by establishments might vary with the descriptions of the scopes
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of responsibilities and job levels, respondents were asked to provide manpower information
corresponding to the job descriptions and the skill levels of the scopes of responsibilities and job
levels. The definition of terms and the survey documents including a sample questionnaire,
explanatory notes and job descriptions for the principal jobs are given in Appendices 4 and 5.

Data Collection

3.4 Data collection was carried out between September and December 2022. A pack of
survey documents was given to each sampled establishment. Respondents of the establishments
were asked to provide manpower information of their establishments at the time of the survey with
the reference date on 1 September 2022. During the fieldwork period, enumerators assisted the
respondents to complete the questionnaire through phone calls or on-site visits.

35 Various measures were taken to assure the quality of the data collection process. These
included prior fieldwork preparation, thorough training of fieldwork staff, monitoring of the
fieldwork execution, measures to increase the response rate, checking of the completed questionnaires,
double data entry, and validation and verification of the collected data. The list of quality control
measures is shown in Appendix 6.

Data Analysis

3.6 Among the 1 104 valid sampled establishments, 925 were successfully enumerated which
contributed to an effective response rate of 83.8%"°®. Taking into account (a) the satisfactory
response rate of individual branch, (b) the satisfactory response rate from a majority of prominent
and sizeable establishments, and (c) the grossing-up of sample results based on the statistically-
grounded method, it could be concluded that the survey findings presented in this report contributed
to a significant level of representativeness of the Transport and Logistics Industry. The response
rate achieved for individual branch was also adequate to produce meaningful breakdown by sector
and by area. The response profile is shown in Appendix 7.

Manpower Projection Methodology

3.7 The Training Board adopts the approach of statistical modelling for projecting the
manpower demand of the transport and logistics industry for the period from 2023 to 2026. The
statistical model is built by considering relevant economic indicators which reflect important changes
in the local economy, demography and labour market. The details of the projection methodology
are provided in Appendix 8.

Nete - Sampled establishments which had ceased operation, had not employed any staff for transport and logistics at the

time of survey, nil reply to the survey, etc. were classified as invalid samples.
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4 Survey Findings

4.1 Overview of Manpower Situation

4.1.1 The survey revealed that as at 1 September 2022 (i.e. the reference date of the survey),
there were a total of 164 099 full-time employees, 7 753 part-time employees, and 7 047 full-time

vacancies in the Transport and Logistics Industry.

Table 4.1 Overview of manpower situation — by sector and area

Total manpower demand
(i.e. full-time employees + part-time

178 899 121 511

employees + vacancies)

No. of full- No. of full- No. of full-
Full-time employees time time time

employees employees employees
Land 102873 | 62.7% 67 238 59.7% 35635 69.3%
Sea 20 980 12.8% 20 050 17.8% 930 1.8%
Air 40 246 24.5% 25 425 22.6% 14 821 28.8%

100.0%

164099 | 100.0% | 112713 51386 | 100.0%
% among total manpower demand 91.7% 92.8% 89.5%

No. of No. of No. of part-
Part-time employees part-time part-time time
employees employees employees
Land 6 794 87.6% 4 025 84.1% 2769 93.3%
Sea 203 2.6% 194 4.1% 9 0.3%
Air 756 9.8% 566 11.8% 190 6.4%
4785 |1000% | 2968 | 100.0%

% among total manpower demand

. No. of No. of No. of
Vacancies ) (%) ) (%) ) (%)
vacancies vacancies vacancies

Land 4626 | 656% | 2547  635% | 2079  685%
Sea 449 6.4% 413 10.3% 36 1.2%

Air 1972 28.0% | 1053  26.2% 919 30.3%
4013 |1000% | 3034 | 1000%

% among total manpower demand
[4.1%] [3.4%] [5.6%]

No. of vacancies

Vacancy rate = (for the respective sector)

Total no. of posts (no. of full-time employees + no. of vacancies)
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4.1.2 112 713 full-time employees were engaged in the Freight Transport and Logistics Sector,
and 4 785 part-time employees were reported. Moreover, there were 4 013 full-time vacancies.
For the Passenger Transport Sector, there were 51 386 full-time employees and 2 968 part-time
employees. In addition, 3 034 full-time vacancies were reported.

4.1.3 Analysing by sector, it was observed that the Passenger Transport Sector required higher
percentages of part-time employees (5.2%) and vacancies (5.3%) than those of the Freight Sector
(3.9% and 3.3% respectively). The vacancy rate (i.e. vacancies as a percentage of the total number
of full-time employees and vacncies) of the Passenger Sector (5.6%) was also slightly higher than
that in the Freight Transport and Logistics Sector (3.4%).

4.1.4 When analysed by area, the Passenger Transport Sector had higher percentages of Land
transport full-time employees (69.3%), part-time employees (93.3%) and vacancies (68.5%), as
compared with their counterparts in the Freight Transport and Logistics Sector (59.7%, 84.1% and
63.5% respectively).
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4.2 Manpower Situation of Freight Transport and Logistics Sector

4.2.1 Number of Full-time Employees (Freight)

By Area

4.2.1.1 Among the 112 713 full-time employees in the Freight Transport and Logistics Sector,
three-fifths were engaged in Land transport and logistics (59.7%; 67 238 persons), followed by Air
(22.6%; 25 425 persons) and Sea (17.8%; 20 050 persons).

Chart4.2.1 Number of full-time employees (freight) — by area

Air
25 425 (22.6%)

Total No. of \

Full-time .

=4 Employees: /
N 112713

Sea .
20 050 (17.8%)

By Area and Job Level

Land
67 238 (59.7%)

4.2.1.2  On the whole, the largest proportion of full-time employees in the Freight Transport and
Logistics Sector were working in clerical / craftsman / operative level (76.6%), followed by executive
/ supervisory level (13.5%) and managerial level (9.9%).

4.2.1.3  Analysing by area, the percentage of clerical / craftsman / operative level in Land transport
and logistics (85.2%) was significantly higher than those in Sea and Air (below 67% respectively),
while the percentages of the other two job levels in Land transport and logistics (below 10%
respectively) were much lower than those in Sea and Air (about 15% - 20% respectively).
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Table 4.2.1a Number of full-time employees (freight) — by area & job level

OVERALL

No. of full-

time
employees

(%)

No. of full-

time
employees

Sea
No. of full-

time
employees

No. of full-

time
employees

Managerial level 11131 9.9% 3430 5.1% 3877 19.3% 3824 15.0%
Executive /
. 15230 | 13.5% 6531 9.7% 3912 19.5% 4787 18.8%
Supervisory level
Clerical / Craftsman /
! . 86352 | 76.6% | 57277 | 852% | 12261 | 61.2% | 16814 | 66.1%
Operative level

100.0%

100.0% 100.0%

112 713 1100.0%

By Area and Scope of Responsibilities

4.2.1.4  On the whole, most of the full-time employees were engaged in frontline cargo operation
(74.6%), followed by sales and customer service (14.0%). Only small proportions were engaged in
business management and strategic planning (5.5%), fleet operation and management (3.8%) and
technical / engineering support (2.0%) respectively.

4.2.1.5 Analysing by area, the percentage of frontline cargo operation full-time employees in Land
transport and logistics (85.2%) was significantly higher than those in Sea and Air (below 64%
respectively), while the percentage of sales and customer service full-time employees in Land
transport and logistics (8.0%) was much lower than those in Sea and Air (above 20% respectively).

Table 4.2.1b Number of full-time employees (freight) — by area & scope of responsibilities

OVERALL
No. of full- No. of full- No. of full- No. of full-
time time time time
employees employees employees employees
Business
management & 6 241 5.5% 2 006 3.0% 2 196 11.0% 2039 8.0%
strategic planning
Fleet operation &
P 4 291 3.8% 1494 2.2% 1461 7.3% 1336 5.3%
management
Sales & customer
. 15811 14.0% 5 365 8.0% 5099 25.4% 5347 21.0%
service
Frontline cargo
. g 84 069 | 74.6% 57 264 | 85.2% 10 573 52.7% 16232 | 63.8%
operation
Technical /
. . 2 301 2.0% 1109 1.6% 721 3.6% 471 1.9%
engineering support

Overall:

112 713 |100.0%

100.0%

100.0%

100.0%
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4.2.2 Number of Full-time VVacancies (Freight)

By Area

4221 Asat 1 September 2022, the total number of full-time vacancies in the Freight Transport
and Logistics Sector was 4 013, representing a vacany rate of 3.4% (i.e. vacancies as a percentage of
the total number of full-time employees and vacancies). Among the three areas, slightly higher
vacancy rate was found in Air transport and logistics (4.0%).

Chart4.2.2 Number of full-time vacancies (freight) — by area

Air
1 053 [4.0%]

Total No. of

Vacancies: ) Land
4013 an
2 547 [3.6%
/ [Vacancy Rate: [5.6%]
3.4%]

Sea 2
413 [2.0%]

No. of vacancies )
Vacancy rate = _ (for the respective area)
Total no. of posts (no. of employees + no. of vacancies)

By Area and Job Level

4.2.2.2 A larger number of full-time vacancies were jobs in clerical / craftsman / operative level
(3 640 vacancies), followed by executive / supervisory level (260 vacancies) and managerial level
(113 vacancies). The vacancy rate of clerical / craftsman / operative level (4.0%) was also higher
than those of the other two job levels (below 2% respectively).

4.2.2.3 Analysing by area, the highest vacancy rate was found in clerical / craftsman / operative
level of Air transport and logistics (4.8%), closely followed by the same job level of Land (4.1%).
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Table 4.2.2a Number of full-time vacancies (freight) — by area & job level

OVERALL

No. of ([Vacancy] No.of |Vacancy| No.of [Vacancy| No.of [Vacancy
vacancies | rate |vacancies| rate |vacancies| rate |vacancies| rate

Managerial level 113 [1.0%)] 4 [0.1%] 42 [1.1%] 67 [1.7%]
Executive /

i 260 [1.7%] 73 [1.1%] 42 [1.1%] 145 [2.9%)]
Supervisory level
Clerical / Craftsman /

. 3640 [4.0%)] 2470 [4.1%] 329 [2.6%] 841 [4.8%]
Operative level
4013 | [3.4%]

No. of vacancies

(for the respective job level

Vacancy rate =

Total no. of posts (no. of employees + no. of vacancies)

By Area and Scope of Responsibilities

4224

4.2.2.5

in the respective area)

Similar to the situation of full-time employees, a larger number of full-time vacancies were
jobs engaging in frontline cargo operation (3 378 vacancies).

Analysing by area, higher vacancy rates were found in jobs of fleet operation and

management in Land (4.9%) and Air (4.0%) transport and logistics, frontline cargo operation in Air
transport and logistics (4.8%), and technical / engineering support in Sea transport and logistics

(4.4%).

Table 4.2.2b Number of full-time vacancies (freight) — by area & scope of responsibilities

OVERALL | tand |  sea |  Ar |

Air
No.of [Vacancy] No.of |Vacancy| No.of [Vacancy] No.of [Vacancy
vacancies | rate |vacancies| rate |vacancies| rate |vacancies| rate

Business
management & 159 [2.5%] 50 [2.4%] 44 [2.0%] 65 [3.1%]
strategic planning
Fleet operation &
. 170 [3.8%] 77 [4.9%] 38 [2.5%] 55 [4.0%]
management
Sales & customer
. 215 [1.3%] 54 [1.0%] 63 [1.2%] 98 [1.8%]
service
Frontline cargo
. 3378 [3.9%] 2327 [3.9%] 235 [2.2%)] 816 [4.8%]
operation
Technical /
. 91 [3.8%] 39 [3.4%] 33 [4.4%] 19 [3.9%]
engineering support
Overall: 4013 [3.4%]

No. of vacancies

(for the respective scope of responsibilities

Vacancy rate =

Total no. of posts (no. of employees + no. of vacancies)

in the respective area)
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4.2.3 Number of Part-time Employees (Freight)

4.2.3.1 Among the 4 785 part-time employees in the Freight Transport and Logistics Sector, the
majority of them were engaged in Land transport and logistics (84.1%; 4 025 persons), followed by
Air (11.8%; 566 persons) and Sea (4.1%; 194 persons).

4.2.3.2 Virtually all part-time employees in the Freight Transport and Logistics Sector were
working in clerical / craftsman / operative level (99.7%).

4.2.3.3 Overall, the vast majority of the part-time employees were engaged in frontline cargo
operation (94.0%), followed by sales and customer service (3.3%). Analysing by area, the
percentage of frontline cargo operation part-time employees in Land transport and logistics (97.9%)
was significantly higher than those in Sea and Air (below 80% respectively), while the percentage of
sales and customer service part-time employees in Air transport and logistics (20.7%) was much

higher than those in Land and Sea (below 4% respectively).

Table 4.2.3 Number of part-time employees (freight) — by area, job level & scope of responsibilities

OVERALL Sea Air
No. of No. of No. of No. of
part-time part-time part-time part-time
employees employees employees employees
By Job Level
Managerial 2 <0.1% 0 0% 1 0.5% 1 0.2%
Executive /
. 12 0.3% 2 <0.1% 2 1.0% 8 1.4%
supervisory
Clerical / craftsman
. 4771 99.7% 4023 >99.9% 191 98.5% 557 98.4%
/ operative
By Scope of
Responsibilities
Business
management & 36 0.8% 31 0.8% 0 0% 5 0.9%
strategic planning
Fleet operation &
59 1.2% 16 0.4% 1 0.5% 42 7.4%
management
Sales & customer
. 160 3.3% 36 0.9% 7 3.6% 117 20.7%
service
Frontline cargo
. : 4 498 94.0% 3942 97.9% 154 79.4% 402 71.0%
operation
Technical /
. 32 0.7% 0 0% 32 16.5% 0 0%
engineering support

4785 ]100.0%

100.0%

----

100.0% 100.0%

Overall:
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4.3 Manpower Situation of Passenger Transport

43.1 Number of Full-time Employees (Passenger)

By Area

4.3.1.1 Among the 51 386 full-time employees in the Passenger Transport Sector, seven-tenths
were engaged in Land transport (69.3%; 35 635 persons), followed by Air (28.8%; 14 821 persons)
and Sea (1.8%; 930 persons).

Chart4.3.1 Number of full-time employees (passenger) — by area

Air
14 821 (28.8%)

Total No. of \
Full-time ) Land
Employees: 35635 (69.3%)

51386

Sea Z
930 (1.8%)

By Area and Job Level

4.3.1.2 Overall, the largest proportion of full-time employees in the Passenger Sector were
working in clerical / craftsman / operative level (69.7%), followed by executive / supervisory level
(21.7%) and managerial level (8.6%).

4.3.1.3  Analysing by area, the percentage of clerical / craftsman / operative level in Land transport
(73.9%) was significantly higher than those in Sea and Air (below 61% respectively), while the
percentage of managerial level in Land transport (3.6%) was much lower than those in Sea and Air
(about 18% - 20% respectively).
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Table 4.3.1a Number of full-time employees (passenger) — by area & job level

OVERALL

No. of full-

time
employees

(%)

No. of full-

time
employees

Sea
No. of full-

time
employees

No. of full-

time
employees

Managerial level 4 422 8.6% 1298 3.6% 170 18.3% 2 954 19.9%
Executive /

. 11162 | 21.7% 7987 22.4% 277 24.4% 2948 19.9%
Supervisory level
Clerical / Craftsman /

. 35802 | 69.7% | 26350 | 73.9% 533 57.3% 8919 60.2%
Operative level

100.0%

100.0% 100.0%

51386 | 100.0%

By Area and Scope of Responsibilities

4.3.1.4 Overall, most of the full-time employees were engaged in frontline passenger operation
(71.1%), followed by technical / engineering support (17.7%). Only small proportions were
engaged in business management and strategic planning (5.4%), sales and customer service (3.4%),
and fleet operation and management (2.4%) respectively.

4.3.1.5 Analysing by area, the percentage of frontline passenger operation full-time employees in
Air transport (76.3%) was relatively higher than those in Land and Sea (below 70% respectively),
while the percentage of technical / engineering support full-time employees in Land transport (23.6%)
was much higher than those in Sea and Air (below 15% respectively).

Table 4.3.1b Number of full-time employees (passenger) — by area & scope of responsibilities

OVERALL
No. of full- No. of full- No. of full- No. of full-
time time time time
employees employees employees employees
Business
management & 2775 5.4% 1168 3.3% 126 13.5% 1481 10.0%
strategic planning
Fleet operation &
P 1212 2.4% 492 1.4% 82 8.8% 638 4.3%
management
Sales & customer
. 1762 3.4% 842 2.4% 62 6.7% 858 5.8%
service
Frontline passenger
. P g 36 541 71.1% 24710 | 69.3% 524 56.3% 11307 | 76.3%
operation
Technical /
. . 9 096 17.7% 8 423 23.6% 136 14.6% 537 3.6%
engineering support

Overall:

51386 |100.0%

100.0%

100.0%

100.0%
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4.3.2 Number of Full-time VVacancies (Passenger)

By Area

4.3.2.1 Asat1 September 2022, the total number of full-time vacancies in the Passenger Transport
Sector was 3 034, representing a vacany rate of 5.6% (i.e. vacancies as a percentage of the total
number of full-time employees and vacancies). Among the three areas, slightly higher vacancy rate
was found in Air transport (5.8%).

Chart4.3.2 Number of full-time vacancies (passenger) — by area

Air
919 [5.8%]

Total No. of

Vacancies: \ Land
3034 an
2079 [5.5%
[Vacancy Rate: [5.5%]

5.6%]
Sea
36 [3.7%]

No. of vacancies )
Vacancy rate = _ (for the respective area)
Total no. of posts (no. of employees + no. of vacancies)

By Area and Job Level

4.3.2.2 A larger number of full-time vacancies were jobs in clerical / craftsman / operative level
(1 678 vacancies), followed by executive / supervisory level (1 131 vacancies) and managerial level
(225 vacancies). It was noted that the vacancy rate of executive / supervisory level (9.2%) was
higher than those of the other two job levels (below 5% respectively).

4.3.2.3 Analysing by area, the highest vacancy rate was found in executive / supervisory level of
Land transport (9.9%), followed by the same job level of Air (7.7%).
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Table 4.3.2a Number of full-time vacancies (passenger) — by area & job level

OVERALL

No. of ([Vacancy] No.of |Vacancy| No.of [Vacancy| No.of [Vacancy
vacancies | rate |vacancies| rate |vacancies| rate |vacancies| rate

Managerial level 225 [4.8%)] 80 [5.8%] 3 [1.7%] 142 [4.6%)]
Executive /

i 1131 [9.2%] 876 [9.9%] 9 [3.8%] 246 [7.7%]
Supervisory level
Clerical / Craftsman /

. 1678 [4.5%] 1123 [4.1%] 24 [4.3%] 531 [5.6%]
Operative level
3034 | [5.6%)]

No. of vacancies

(for the respective job level

Vacancy rate =

Total no. of posts (no. of employees + no. of vacancies)

By Area and Scope of Responsibilities

4324

in the respective area)

jobs engaging in frontline passenger operation (1 427 vacancies).

43.25

Similar to the situation of full-time employees, a larger number of full-time vacancies were

Analysing by area, higher vacancy rates were found in jobs of Air transport sales and

customer service (15.9%), business management and strategic planning (13.4%) and fleet operation
and management (12.4%), and Land transport technical / engineering support (10.1%).

Table 4.3.2b Number of full-time vacancies (passenger) — by area & scope of responsibilities

OVERALL | tand |  sea |  Ar |

Air
No.of [Vacancy] No.of |Vacancy| No.of [Vacancy] No.of [Vacancy
vacancies | rate |vacancies| rate |vacancies| rate |vacancies| rate

Business
management & 267 [8.8%] 38 [3.2%] 0 [0%] 229 [13.4%)]
strategic planning
Fleet operation &
P 107 [8.1%] 17 [3.3%] 0 [0%)] 90 [12.4%)]
management
Sales & customer
. 249 [12.4%)] 85 [9.2%)] 2 [3.1%)] 162 [15.9%)]
service
Frontline passenger
. P g 1427 [3.8%] 992 [3.9%] 32 [5.8%] 403 [3.4%]
operation
Technical /
. . 984 [9.8%] 947 [10.1%)] 2 [1.4%] 35 [6.1%]
engineering support
Overall: 3034 [5.6%]

No. of vacancies

(for the respective scope of responsibilities

Vacancy rate =

Total no. of posts (no. of employees + no. of vacancies)

in the respective area)
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4.3.3 Number of Part-time Employees (Passenger)

4.3.3.1  Among the 2 968 part-time employees in the Passenger Transport Sector, the vast majority
of them were engaged in Land transport (93.3%; 2 769 persons), followed by Air (6.4%; 190 persons)
and Sea (0.3%; 9 persons).

4.3.3.2 Virtually all part-time employees in the Passenger Transport Sector were working in
clerical / craftsman / operative level (99.2%).

4.3.3.3 In general, the vast majority of the part-time employees were engaged in frontline
passenger operation (94.6%). Analysing by area, the percentage of frontline passenger operation
part-time employees in Land transport (98.4%) was significantly higher than those in Sea and Air
(below 44% respectively).

Table 4.3.3 Number of part-time employees (passenger) — by area, job level & scope of
responsibilities

OVERALL

No. of No. of No. of
part-time part-time (%) | part-time
employees employees employees
By Job Level
Managerial 20 0.7% 2 0.1% 0% 18 9.5%
Executive /
. 4 0.1% 0 0% 0% 4 2.1%
supervisory
Clerical / craftsman
. 2944 99.2% 2767 99.9% 100.0% 168 88.4%
/ operative
By Scope of
Responsibilities
Business
management & 20 0.7% 6 0.2% 77.8% 7 3.7%
strategic planning
Fleet operation &
66 2.2% 0 0% 0% 66 34.7%
management
Sales & customer
. 64 2.2% 38 1.4% 11.1% 25 13.2%
service
Frontline passenger
. > : 2 807 94.6% 2724 98.4% 11.1% 82 43.2%
operation
Technical /
. 11 0.4% 1 <0.1% 0% 10 5.3%
engineering support
2968 |100.0% 100.0%| 9  |10009%| 190 |100.0%

o amongareas | 11000%[ _____1933% | ] 03% | 64%|
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4.4 Preferred Education Level

44.1 Generally speaking, employees in the Passenger Sector tended to have higher levels of
educational requirements than those in the Freight Sector.

442 For the Freight Transport and Logistics Sector, 58.3% of the employees at managerial level
were required to attain first degree or above level, and 29.4% were only required to attain sub-degree
level. For executive / supervisory level, 47.4% were expected to have diploma / certificate level,
while considerable proportions were preferred to have higher education level of sub-degree (19.8%)
and first degree or above (20.5%). Besides, 54.8% of those at clerical / craftsman / operative level
were only required to attain secondary 4 to 7 level, while 26.2% were fine to have secondary 3 or
below level.

443 For the Passenger Transport Sector, the majority of employees at managerial level (87.0%)
were required to attain first degree level or above. Sub-degree was most preferred for executive /
supervisory level (60.9%). Besides, 54.2% of those at clerical / craftsman / operative level were
only required to attain secondary 4 to 7 level. 21.4% were preferred to attain sub-degree level, while
a similar proportion (19.5%) was fine to have secondary 3 or below level.

Table 4.4 Preferred education level — by sector & job level

First ) No. of
Sub- Diploma/ | Secondary | Secondary )
Job Level degree or . full-time
degree | certificate 3 or below

above employees
Freight
Managerial 58.3% 29.4% 10.0% 2.3% 0% 11131
Executive / Supervisory 20.5% 19.8% 47.4% 12.3% <0.1% 15230
Clerical / Craftsman / Operative 0.2% 3.3% 15.5% 54.8% 26.2% 86 352
Passenger
Managerial 87.0% 6.5% 4.9% 1.4% 0.1% 4422
Executive / Supervisory 26.0% 60.9% 10.9% 1.8% 0.4% 11 162
Clerical / Craftsman / Operative 0.7% 21.4% 4.2% 54.2% 19.5% 35 802

denotes prominent preferred education levels in the respective sector & job level.
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4.5 Preferred Years of Experience

45.1 Similar to the preferred education level, the preferred years of experience for employees in
the Passenger Sector tended to be longer than those in the Freight Sector.

45.2 For the Freight Transport and Logistics Sector, 40.9% of the employees at managerial level
were expected to have 6 years to less than 10 years of relevant experience, while 31.8% were required
to have more experience at 10 years or above. The most preferred years of experience for executive
/ supervisory level was 3 years to less than 6 years (60.7%). Besides, 41.4% of those at clerical /
craftsman / operative level were required to have 1 year to less than 3 years of experience, while a
similar proportion (41.7%) was fine to have less than 1 year / no experience.

453 For the Passenger Transport Sector, 42.7% of the employees at managerial level were
required to have 10 years or above of relevant experience, while a similar proportion (40.1%) was
expected to have 6 years to less than 10 years. The most preferred years of experience for executive
/ supervisory level was 3 years to less than 6 years (85.9%), while most of those at clerical / craftsman
/ operative level (71.0%) were only required to have 1 year to less than 3 years of experience.

Table 4.5 Preferred years of experience — by sector & job level

<lyear/no
10years | 6-<10 3-<6 1-<3 )
Job Level experience
or above years years years .
required

Freight

Managerial 31.8% 40.9% 24.9% 2.2% 0.1% 11131
Executive / Supervisory 1.2% 13.4% 60.7% 24.4% 0.2% 15230
Clerical / Craftsman / Operative| 0.5% 0.7% 15.7% 41.4% 41.7% 86 352
Passenger

Managerial 42.7% 40.1% 15.9% 1.3% 0% 4422
Executive / Supervisory 1.1% 4.9% 85.9% 7.9% 0.1% 11 162
Clerical / Craftsman / Operative| 2.5% 0.8% 5.1% 71.0% 20.6% 35 802

denotes prominent preferred years of experience in the respective sector & job level.
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4.6 Age Distribution of Clerical / Craftsman / Operative Level

4.6.1 Overall speaking, more than half of the full-time employees at clerical / craftsman /
operative level (53.3%) aged 36 — 55, while a considerable proportion (26.8%) were older at age of
56 — 64.

4.6.2 Employees at this job level in the Freight Transport and Logistics Sector tended to be
younger than those in the Passenger Transport Sector. While 32.3% of those in the Passenger
Transport Sector aged 56 — 64, the corresponding percentage in the Freight Transport and Logistics
Sector was lower at 24.5%. On the other hand, more than half of those in the Freight Sector (56.7%)
aged 36 — 55, whereas the corresponding percentage in the Passenger Transport Sector was lower at
44.9%.

Table 4.6 Age distribution of clerical / craftsman / operative level — by sector

Aged
Sector
56 — 64

[Freight 44% | 245% | 567%  143% | ssas2 |
]Passenger 46% | 323% | 449% = 182% | 35802 |

“

denotes prominent age groups in the respective sector.
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4.7 Employees Left and Recruited in the Past 12 Months
Employees Left

4.7.1 Overall speaking, a total of 20 953 full-time employees have left their establishments in
the Transport and Logistics Industry during the 12 months before enumeration. The turnover rate
(i.e. the number of full-time employees left as a percentage of the total number of posts) was 12.2%.

4.7.2 Slightly higher turnover rate was found in the Passenger Transport Sector (13.2%) than that
of the Freight Transport and Logistics Sector (11.8%). Among the three job levels, the turnover rate
was higher at clerical / craftsman / operative level, both in the Passenger Transport (17.3%) and
Freight Transport and Logistics (13.5%) sectors.

Employees Recruited

4.7.3 In general, a total of 16 258 full-time employees were recruited during the past 12 months
before enumeration. The number of employees left was more than the number of new recruits.

4.7.4 Most of the new recruits (73.4%) had relevant experience. Such percentage was relatively
higher among the new recruits of managerial level in the Freight Transport and Logistics Sector
(88.0%), followed by executive / supervisory level in the Passenger Transport (82.7%) and Freight
Transport and Logistics (81.7%) sectors.

Table 4.7 Full-time employees left and recruited in the past 12 months — by sector & job level

No. of full-time Turnover No. of % having % of transport
Job Level employees . N2V relevant & logistics fresh
LEFT RECRUITS experience graduates

Freight 13 763 [11.8%] | 10806 71.4%

Managerial [5.2%] 88.0% 0%
Executive / Supervisory 1071 [6.9%] 717 81.7% 1.0%
Clerical / Craftsman /

. 12 112 [13.5%)] 9622 69.9% 2.5%
Operative
7190 | [132%] | 5452 77.4%
Managerial 184 [4.0%] 117 67.5% 0%
Executive / Supervisory 522 [4.2%] 353 82.7% 0%
Clerical / Craftsman /

. 6 484 [17.3%)] 4 982 77.2% 1.3%
Operative

20953 | [12.29] | 16258 73.4%

No. of employees left ) )
Turnover rate = 3 (for the respective sector & job level)
Total no. of posts (no. of employees + no. of vacancies)
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4.8 Recruitment Difficulties in the Past 12 Months

4.8.1 Of the establishments which had engaged in recruitment exercise for the respective sector
and level of employees during the 12 months before enumeration, relatively higher percentages of
those recruited clerical / craftsman / operative level had encountered difficulties, both for the
Passenger Transport (82.4%) and Freight Transport and Logistics (76.0%) sectors, as compared with
other job levels (below 65%).

4.8.2 Among those which reported recruitment difficulties, “candidates had more choices in the
market” was the most frequently mentioned difficulty across all levels of employees for both sectors
(about 58% - 87%).

4.8.3 Moreover, quite a number of employers said that “candidates found the remuneration
package and fringe benefit not attractive” faced difficulties in recruiting clerical / craftsman /
operative level (70.2% for the Passenger Transport Sector and 42.3% for the Freight Transport and
Logistics Sector) as well as managerial level (58.3% for Passenger and 32.9% for Freight).

4.8.4 In addition, “candidates were unsatisfied with the working environment in the industry”
was also a key recruitment difficulty for recruiting managerial level in the Passenger Transport Sector
(41.7%) and clerical / craftsman / operative level in the Freight Transport and Logistics Sector
(34.6%). Besides, for managerial level in the Freight Transport and Logistics Sector, “candidates
lacked the relevant skills / experience” (33.5%) was also a common mention.
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Table 4.8

Recruitment difficulties in the past 12 months before enumeration — by sector &

job level

Clerical /
Managerial Craftsman
/ Operative
With recruitment difficulties| 61.0% 64.6% 76.0% 63.2% 60.0% 82.4%
Among those with recruitment
difficulties:
» Candidates had more
.. 77.0% 86.8% 60.5% 58.3% 75.0% 75.6%
choices in the market
» Candidates found the
remuneration package and 32.9% 18.4% 42.3% 58.3% 18.8% 70.2%
fringe benefit not attractive
» Candidates were unsatisfied
with the working 24.8% 16.0% 34.6% 41.7% 14.6% 23.7%
environment in the industry
e Candidates lacked the
. . 33.5% 15.6% 26.6% 25.0% 27.1% 19.8%
relevant skills / experience
» Candidates lacked
awareness of career
. . 11.2% 5.2% 12.6% 8.3% 8.3% 7.6%
opportunities & prospect in
the industry
» Candidates lacked the
relevant academic 3.1% 3.8% 5.2% 8.3% 4.2% 8.4%
qualification & credential
* Insufficient programmes
available in the market to
. . 2.5% 3.3% 4.3% 8.3% 6.3% 3.1%
provide trained manpower
in the industry
» Candidates’ language skills
Sk . 1.9% 1.4% 5.4% 0% 6.3% 4.6%
were not up to expectation
» Others (e.g. migration wave,
4.3% 3.3% 3.2% 0% 2.1% 3.1%
shortage of young talents, etc.)
Without recruitment
eee 39.0% 35.4% 24.0% 36.8% 40.0% 17.6%
difficulties

No. of establishments with
recruitment exercise

(% of establishments with
recruitment exercise for the
respective sector & job level)

264
(1.8%)

328
(2.3%)

2331

(16.2%)

19
(1.4%)

denotes prominent recruitment difficulties in the respective sector & job level.
Note: Respondents may mention more than one recruitment difficulties.

80
(6.0%)

159

(12.0%)
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4.9 Expected Change in Business Situation in the Next 12 Months

49.1 Large proportions of establishments in both the Passenger (40.9%) and Freight (53.0%)
sectors expected that their business situation would remain stable in the next 12 months after
enumeration.

4.9.2 Only small proportions (5.8% for Passenger and 3.7% for Freight) anticipated that their
situations would be better, whereas some (18.2% for Passenger and 25.9% for Freight) expected that
their situation would be worse. The remaining establishments were uncertain, and such percentage
was higher in the Passenger Sector (35.0%) than that of the Freight Sector (17.4%).

Chart 4.9 Expected change in business situation in the next 12 months — by sector

Freight Passenger
Better Better Stable
3.7% 5.8% 40.9%
~ Stable _
N 53.0% N\
Uncertain
17.4%
Uncertain
35.0%
Worsen Worsen
25.9% 18.2%
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410  The Biggest Challenges and Future Plans in the Next 12 Months

The Biggest Challenges in the Next 12 Months

4.10.1  Establishments were asked about their perceived top three challenges in the next 12 months
after enumeration. For the Passenger Transport Sector, their perceived biggest challenge was “wide-
spread of the COVID-19 pandemic” (91.2%), followed by “rising costs” (83.6%) and “uncertain

economic environment” (74.3%).

4.10.2  For the Freight Sector, they tended to worry more about the “uncertain economic
environment” (80%), distantly followed by “wide-spread of the COVID-19 pandemic” (63.3%) and

“rising costs” (62.5%).

Chart 4.10a The biggest challenges in the next 12 months — by sector

Wide-spread of the COVID-19
pandemic

Rising costs

Uncertain economic environment

China-US trade war

Currency fluctuations

Others

(e.g. shortage of manpower,

r

63.3%
91.2%

62.5%
83.6%

80.0%
74.3%

# Freight

change in market dynamics, etc.) 0%

20%

40% 60% 80% 100%

%. of establishments

Note: Respondents were asked to indicate three biggest challenges.
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Future Plans to Tackle the Biggest Challenges

4.10.3  For establishments in both the Passenger and Freight sectors, the majority planned to
“reduce operation cost / streamline the organisation structure” (91.0% and 88.6% respectively) to
tackle the biggest challenges that they expected to face in the next 12 months.

4.10.4  In addition, considerable proportions planned to “develop a flexible hiring strategy (e.g.
part-time, freelance, remote team)” (54.8% and 39.1% respectively), and some mentioned “extend
investment in technology and digital infrastructure (e.g. laptops, cloud storage and servers, network
security, etc.)” (15.5% and 18.4% respectively) and “improve employees’ digital skills” (12.4% and
16.2% respectively).

Chart 4.10b Future plans to tackle the biggest challenges — by sector

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

[
r

I : -

39.1964.8%  91.0%

Reduce operation cost / streamline the
organization structure

Develop a flexible hiring strategy

Extend investment in technology and digital

(0)
infrastructure 18.49615.5%

Improve employees' digital skills 16.2%12.4%

Develop other types of services 1.3% 5.8%

Other plans | 45% 1.5%

(e.g. local instead of cross-boundary service, vehicle rental

service, etc.) # Freight
Not having future plans 42% 4.0% | Passenger
(e.g. explore new markets, .- 20% 0% 60% 80% 100%

seek financial support, etc.)

%. of establishments

Note: Respondents were asked to indicate three future plans.
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411 Training Areas Required for Employees to Meet the Emerging Trend of
the Industry

4.11.1  When the establishments were asked to list out the training areas required for employees
to meet the emerging trend of the industry, it was observed that some training areas were considered
necessary across employees of different areas and levels.

4.11.2  Inthe Freight Sector, the training areas which were frequently mentioned by employers of
different areas are:

Managerial level
“Operation management” and “planning and design of logistics solutions” were
commonly required for all areas of Land, Sea and Air.
Executive / supervisory level
“Sales, marketing and customer services” and “insurance, legal matters and compliance”
were commonly required for Sea and Air.
“Cargo safety and security” was commonly required for Land and Air.
“Operation management” was commonly required for Land and Sea.
Clerical / craftsman / operative level
“Cargo transport and handling” was commonly required for Land and Sea.
- “Import / export documentation and procedures” was commonly required for Sea and Air.
- “Occupational safety and health” was commonly required for Land and Air.

4.11.3  Moreover, some training areas were commonly required for all job levels in particular areas,
including: “cargo transport and handling” for Land and “insurance, legal matters and compliance” for
Sea.

4.11.4  Inthe Passenger Sector, it was noted that “handling of emergency” was one of the top three
mentions for all job levels in all areas of Land, Sea and Air. Apart from that, other training areas
which were frequently mentioned by employers of different areas are:

Managerial level
“Managerial / supervisory / coaching skills / strategic management” was commonly
required for all areas of Land, Sea and Air.

Executive / supervisory level & Clerical / craftsman / operative level
“Customer relationship / complaint handling” was commonly required for all areas of
Land, Sea and Air.

4,115 In addition, some training areas were commonly required for all job levels in particular
areas, including: “law and regulatory of transport” for Land and “customer relationship / complaint
handling” for Sea.
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Table 4.11a Top three training areas required for employees in freight transport and
logistics sector to meet the emerging trend of the industry — by area & job level

Land
Managerial

Sea

Air

e Operation Management (71.7%)

e Planning & Design of Logistics
Solutions (56.0%)

e Cargo Transport & Handling
(39.3%)

Operation Management (70.3%)
Planning & Design of Logistics
Solutions (49.5%)

Insurance, Legal Matters &
Compliance (49.2%)

Operation Management (56.5%)
Planning & Design of Logistics
Solutions (41.1%)

Cargo Safety & Security (39.4%)

Executive / Supervisory

e Cargo Transport & Handling
(48.9%)

e Cargo Safety & Security (42.7%)

¢ Operation Management (31.4%)

Sales, Marketing & Customer
Services (50.1%)

Insurance, Legal Matters &
Compliance (46.4%)

Operation Management (42.8%)

Sales, Marketing & Customer
Services (50.1%)

Insurance, Legal Matters &
Compliance (40.5%)

Cargo Safety & Security (40.2%)

Clerical / Craftsman / Operative

e Cargo Transport & Handling
(50.8%)

e Occupational Safety & Health
(39.7%)

e Cargo Safety & Security (29.0%)

Import / Export Documentation &
Procedures (36.2%)

Cargo Transport & Handling
(34.6%)

Insurance, Legal Matters &
Compliance (29.4%)

Import / Export Documentation &
Procedures (43.1%)

eCommerce Applications & e-
Logistics (42.1%)

Occupational Safety & Health
(33.2%)

Notes: (i)

(ii) Respondents might mention more than one training area.

Percentages of establishments with the respective level of employees in the respective area.
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Table 4.11b Top three training areas required for employees in passenger transport sector
to meet the emerging trend of the industry — by area & job level

Land
Managerial

Sea

Air

e Managerial / Supervisory /
Coaching Skills / Strategic
Management (65.0%)

e Law & Regulatory of Transport
(55.3%)

e Handling of Emergency (51.0%)

Managerial / Supervisory /
Coaching Skills / Strategic
Management (61.4%)

Handling of Emergency (36.4%)
Customer Relationship / Complaint
Handling (22.7%)

Managerial / Supervisory /
Coaching Skills / Strategic
Management (86.8%)

Handling of Emergency (62.3%)
Sales & Marketing (58.5%)

Executive / Supervisory

» Handling of Emergency (32.8%)

e Law & Regulatory of Transport
(27.7%)

e Customer Relationship /
Complaint Handling (22.1%)

Customer Relationship / Complaint
Handling (66.7%)

Handling of Emergency (60.0%)
Repair & Maintenance (60.0%)

Customer Relationship /
Complaint Handling (73.5%)
Handling of Emergency (61.8%)
Sales & Marketing (55.9%)

Clerical / Craftsman / Operative

» Handling of Emergency (48.3%)

e Customer Relationship /
Complaint Handling (39.8%)

e Law & Regulatory of Transport
(34.5%)

Handling of Emergency (53.4%)
First Aid (25.9%)

Customer Relationship / Complaint
Handling (24.1%)

Customer Relationship /
Complaint Handling (82.4%)
Cyber Security (41.2%)
Handling of Emergency (32.4%)

Notes: (i)

(ii) Respondents might mention more than one training area.

Percentages of establishments with the respective level of employees in the respective area.
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5 Manpower Analysis

5.1 Manpower Changes between 2018 and 2022

5.1.1 Changes in Number of Full-time Employees

By Sector

5.1.1.1 In general, the total number of full-time employees in the Transport and Logistics Industry
has decreased from 173 586 in 2018 to 164 099 in 2022, with a decrement of 5.5% (-9 487 persons).
When analysing by sector, there was a significant decrease in the Passenger Sector (-19.6%; -12 493
persons), likely due to the impact of the COVID-19 pandemic in the past three years. On the other
hand, an increase was observed for the Freight Sector (+2.7%; +3 006 persons).

Chart 5.1.1a Changes in number of full-time employees — by sector

Annual
Change in 4 years change in %

overall [N 1641 099

- 9487 5.5% 1.4%
1731 586
. 1121713
Freight +3006 +2.7% +0.7%
1091 707
® 2022
ﬁ 511 386 2018
Passenger 631 879 -12 493 -19.6% -5.3%

1o 251000 50!'000 75!'000 100! 000 125! 000 150! 000 175! 000

No. of full-time employees
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By Sector & Area
5.1.1.2 When analysing by sector and area, the largest decrease was found in the Air Passenger
Sector (-11 000 persons), followed by the Land Passenger Sector (-1 495 persons). On the other

hand, the largest increase was found in the Land Freight Sector (+2 647 persons).

Chart 5.1.1b Changes in number of full-time employees — by sector & area

Freight Annual _
Change in 4 years change in %
Overall |12 71
—I 1091 707 +3006 +2.7% +0.7%
671 238
Land i +2647 +41%  +1.0%
| 641501
® 2022
Sea 20! 050 ®2018
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Air B 25! 425
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Passenger Annual
Change in 4 years change in %
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By Sector & Job Level

5.1.1.3 It was noted that significant decreases were recorded for all job levels in the Passenger
Sector, with the largest number in clerical / craftsman / operative level (-5 054 persons), followed by
executive / supervisory (-4 124 persons) and managerial (-3 315 persons) levels. Conversely,
increments were found for all job levels in the Freight Sector, with larger increase in managerial level
(+1 283 persons), followed by clerical / craftsman / operative level (+1 041 persons).

Chart5.1.1c Changes in number of full-time employees — by sector & job level

Freight Annual _

Change in 4 years change in %

Overall 1121713
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i 111131
Managerial . +1283 +13.0% +3.1%
Executive / 15! 230 " o0z
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By Sector, Area & Job Level

5.1.1.4 In the Freight Sector, although an increase in the number of full-time employees was
recorded for most of the different job levels in different areas, a decrease was also found for a few
job levels. The largest increase was recorded for clerical / craftsman / operative level in Land
(+1 216 persons), whilst a relatively large decrease was found for executive / supervisory level in Air
(-397 persons).

5.1.1.5 The opposite phenomenon was observed in the Passenger Sector. A decrease in the
number of full-time employees was recorded for most of the different job levels in different areas,
yet increases were also found for a few job levels. The largest decrease was recorded for executive
/ supervisory level in Air (-4 660 persons), followed by, clerical / craftsman / operative level (-3 335
persons) and managerial level (-3 005 persons) in Air, whereas a relatively large increase was found
for executive / supervisory level in Land (+503 persons).
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Table5.1.1 Changes in number of full-time employees — by sector, area & job level

No. of full-time
employees Change in 4 years Annual
. g y change in %

Freigt |

Land

Managerial 3430 2 598 +832 | +32.0% +7.2%

Executive / Supervisory 6 531 5932 +599 | +10.1% +2.4%

Clerical / Craftsman / Operative 57277 | 56061 | +1216 | +2.2% + 0.5%
Sea

Managerial 3877 3790 + 87 +2.3% +0.6%

Executive / Supervisory 3912 3432 +480 | +14.0% +3.3%

Clerical / Craftsman / Operative 12261 | 12308 - 47 -0.4% -0.1%
Air

Managerial 3824 3460 +364 | +10.5% +2.5%

Executive / Supervisory 4787 5184 - 397 -71.7% -2.0%

Clerical / Craftsman / Operative 16814 | 16942 -128 -0.8% -0.2%
passenger . . |
Land

Managerial 1298 1611 - 313 -19.4% -5.3%

Executive / Supervisory 7987 7484 + 503 +6.7% +1.6%

Clerical / Craftsman / Operative 26350 | 28035 | -1685 | -6.0% -1.5%
Sea

Managerial 170 167 +3 +1.8% +0.4%

Executive / Supervisory 227 194 +33 | +17.0% +4.0%

Clerical / Craftsman / Operative 533 567 -34 - 6.0% -1.5%
Air

Managerial 2 954 5959 -3005 | -50.4% -16.1%

Executive / Supervisory 2948 7 608 -4660 | -61.3% -21.1%

Clerical / Craftsman / Operative 8919 12254 | -3335 | -27.2% -7.6%
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5.1.2 Changes in Number of Full-time Vacancies

By Sector

5.1.2.1  Overall, the total number of full-time vacancies in the industry has increased, from 6 875
in 2018 to 7 047 in 2022, with an increment of 2.5% (+172 vacancies). The increment was mainly
contributed by the Freight Sector (+5.5%; +211 vacancies), while a slight decrease in the number of
full-time vacancies was found in the Passenger Sector (-1.3%; -39 vacancies).

Chart 5.1.2a Changes in number of full-time vacancies — by sector

Annual
Change in 4 years change in %
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-58 -




The 2022 Manpower Survey of the Transport and Logistics Industry — Report

By Sector & Area

5.1.2.2 When analysing by sector and area, the largest increase was found in the Air Freight Sector
(+280 vacancies), followed by the Sea Freight Sector (+221 vacancies), and the Land Passenger
Sector (+165 vacancies). On the other hand, decreases were found in the areas of Land Freight
Sector (-290 vacancies) and Air Passenger Sector (-216 vacancies).

Chart 5.1.2b Changes in number of full-time vacancies — by sector & area
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By Sector & Job Level

5.1.2.3 A larger increase in the number of full-time vacancies was recorded for executive /
supervisory level in the Passenger Sector (+376 vacancies), followed by clerical / craftsman /
operative level in the Freight Sector (+167 vacancies). On the other hand, the largest decrease was

recorded for clerical / craftsman / operative level in the Passenger Sector (-337 vacancies).

Chart 5.1.2b Changes in number of full-time vacancies — by sector & job level
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5.1.3 Changes in Preferred Education Level

5.1.3.1 By comparing with the results of the 2018 Survey, employers tended to have a higher
requirement on the education level of clerical / craftsman / operative level in both sectors. Higher
percentages were preferred to attain secondary 4 to 7 level (Freight: from 49.8% in 2018 to 54.8% in
2022; Passenger: from 21.9% to 54.2%), whilst lower percentages were accepted to have secondary
3 or below level (Freight: from 41.4% to 26.2%; Passenger: from 53.2% to 19.5%).

5.1.3.2  For managerial level, slightly lower percentages were preferred to attain first degree or
above level (Freight: from 65.5% to 58.3%; Passenger from 96.2% to 87.0%), whereas higher
percentages were accepted to have sub-degree level (Freight: from 6.7% to 29.4%; Passenger: from
1.0% to 6.5%).

5.1.3.3 For executive / supervisory level, employers in the Freight Sector shifted to a higher
requirement. A higher percentage was preferred to attain diploma / certificate level (from 11.1% to
47.4%). On the other hand, those in the Passenger Sector shifted to lower requirement. A higher
percentage was accepted to have sub-degree level (from 10.7% to 60.9%).

Table 5.1.3 Changes in preferred education level — by sector & job level

First ) No. of
Diploma/ | Secondary | Secondary .
Job Level degree or . full-time
certificate 3 or below

above employees
Freight
A2 W RN S NN SO
Managerial 58.3% 29.4% 10.0% 2.3% 0% 11131
Executive / Supervisory 20.5% 19.8% 47.4% 12.3% <0.1% 15 230
Clerical / Craftsman / Operative 0.2% 3.3% 15.5% 54.8% 26.2% 86 352
ZL L3N WU NN SN DU S W
Managerial 65.5% 6.7% 3.2% 18.4% 6.2% 9848
Executive / Supervisory 16.3% 27.4% 11.1% 43.7% 1.5% 14 548
Clerical / Craftsman / Operative 1.0% 3.3% 4.5% 49.8% 41.4% 85 311
Passenger
A2 WS ST RS NS A N
Managerial 87.0% 6.5% 4.9% 1.4% 0.1% 4422
Executive / Supervisory 26.0% 60.9% 10.9% 1.8% 0.4% 11 162
Clerical / Craftsman / Operative 0.7% 21.4% 4.2% 54.2% 19.5% 35 802
I s b
Managerial 96.2% 1.0% 0.5% 1.8% 0.4% 7737
Executive / Supervisory 80.6% 10.7% 1.7% 6.6% 0.4% 15 286
Clerical / Craftsman / Operative 1.8% 19.3% 3.9% 21.9% 53.2% 40 856

denotes prominent preferred education levels in the respective sector & job level.
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5.2 Business Outlook

521 Because of its strategic position on the East-West trade route and its function as the entry
point to the Mainland, Hong Kong has established itself as a regional centre for transportation and
logistics. Hong Kong’s free port status, open and transparent regulatory regime, simple tax system
with low tax rate, free flow of capital and information, efficient customs, the rule of law, judicial
independence, and world-class infrastructure all add to its geographical advantage. Chinese ports
are consolidating their dominance in maritime container traffic by holding seven of the top ten
positions in the global list with Hong Kong ranked the nineth as of April 2023*.  In 2022, the Hong
Kong International Airport (HKIA) remains the busiest airport for international air cargo?.

5.2.2 The logistics sector and the development of transport infrastructure complement one
another. The advancement of Hong Kong is dependent not only on the city's transportation
infrastructure and traffic, but also on the smooth movement of individuals and goods domestically
and internationally. While Hong Kong is moving along the path to normalcy, the Training Board is
cautiously optimistic about the prospect of the transport and logistics industry. The following
challenges and opportunities are worthy of note.

Challenges

Manpower Shortage

523 The labour force in Hong Kong has declined in recent years due to the pandemic and large-
scale emigration. As per the latest data published by the C&SD, the working population declined
by 94 100 or 2.4% in 2022, representing the largest drop since 1985 when the system of keeping
records was introduced. By taking the HKIA as an example, the number of personnel working at
the airport in end-December 2022 was around 68% of the pre-pandemic level according to the figures
released by the AAHK. Manpower shortage in the city means it will have a challenging time
regaining capacity to pre-2020 level.

Decarbonisation and Operating Costs

524 In Hong Kong, carbon emissions from transport make up around 16% of the total
emissions. Climate pledges are being made by governments all over the world to cut global energy-
related carbon dioxide emissions to net zero by 2050. In order to aid in the reduction of waste and
carbon emissions, the HKSAR Government has implemented various energy-saving and renewable

! Marine Department, Ranking of Container Ports of Hong Kong as at 13.04.2023,
https://www.mardep.gov.hk/en/fact/pdf/portstat 2 y b5.pdf

2 Airports Council International, The Top 10 Busiest Airports Worldwide for 2022,
https://aci.aero/2023/04/05/international-travel-returns-top-10-busiest-airports-in-the-world-revealed/
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energy measures. Companies are increasingly held responsible for the environmental and social
impact of their operations and supply chain processes. In order to achieve net zero, there would be
significant investments in infrastructure like charging stations, electricity grids, battery technology to
store electricity from renewable energy sources, etc. All these would further drive up operating
costs.

Geopolitical Tension and De-globalisation

525 Due to the rise of protectionism, de-globalisation has posed threat to the role of the city as
aregional logistics hub.  Businesses have been further compelled to restructure global supply chains
and diversify sourcing bases as a result of growing geopolitical tensions.  Freight has to be re-routed,
derailed, and would in turn disrupt the global supply chain network. The trade tension between the
two largest economies in the world, i.e., China and the US, has had a significant impact on the volume
of international trade as a whole and contributed to a general decline in confidence in international
institutions and liberal economic principles. The world in which we live will fundamentally be
shaped by the strategic competition between the two countries and other important geopolitical
developments.

Growing Competitions from Other Players

5.2.6 Because of the continuous liberalisation of trade and port policies of the Mainland, the
importance of Hong Kong as an entrepot has been diminishing.  The shift of manufacturing activities
to emerging economies in Southeast Asia and other places has also lessened the demand for logistics
service provided by Hong Kong companies. Keen competition from the Mainland, Singapore and
other Asian countries, has continued to worsen the operating environment of local logistics service
providers and reduce profit margins.

Managing New Customer Expectations

5.2.7 According to a consulting firm, the global e-commerce market is expected to hit sales of
US$ 62 400 billion by 20303. The buying habits of consumers have gradually moved to online
shopping over the pandemic. As relatively more people have spent more time indoors to shop since
the pandemic, online marketplaces are the one of the viable ways to buy groceries and necessities
reliably. Customer expectations are high as a result of these new preferences. They will want to
know where their items are and when they will be delivered. For e-commerce operations to be
successful, customers will focus on key performance indicators like speed, convenience, etc.

3 SkyQuest Technology Consulting Pvt. Ltd., Global E-commerce Market,
https://www.skyquestt.com/report/e-commerce-market
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Opportunities

Support of the Central Government

5.2.8 The "Outline of the 14" Five-Year Plan for the National Economic and Social Development
of the People's Republic of China and the Long-Range Objectives Through the Year 2035" (14" Five-
Year Plan) made it clear that support was given for the transport and logistics industry of Hong Kong
to move in the direction of high-end and high value added development in order to raise Hong Kong's
status as an international financial, maritime, and trade centre as well as an international aviation hub.
In addition, the "Outline Development Plan for the Guangdong-Hong Kong-Macao Greater Bay
Area" (GBA Outline Development Plan) emphasised the necessity of fully utilising the advantages
of Hong Kong as an international maritime centre so as to encourage other GBA cities to construct a
world-class port cluster and an international maritime and logistics centre with the goal of increasing
overall international competitiveness. The initiative to construct a GBA airport cluster of world-
class quality in order to obtain differential development and mutually beneficial interaction among
airports in the GBA will help consolidate the position of Hong Kong as an international aviation hub.
The recent cooperation framework agreement (CFA) signed between the AAHK and the Dongguan
Municipal People’s Government in February 2023 sets a good example. The HKIA is able to
expand its cargo services into the GBA as a result of the new intermodal cargo transhipment initiative.
By allowing goods to be directly transshipped globally via the airside of the HKIA, the HKIA is able
to better serve the market while increasing efficiency in terms of time and cost.

2022 Policy Address: International Shipping Centre and International Aviation Hub

5.2.9 As per the 2022 Policy Address, the HKSAR Government has been keen on implementing
different policies and measures to enhance the city’s status as an international shipping centre and
aviation hub. Examples of those proposed measures include the introduction of new tax concession
for shipping commercial principals in order to attract high value-added maritime companies to set up
in Hong Kong, the adoption of technology to develop services for the transport of cold chain goods,
fresh food and pharmaceuticals, the reinforcement of intermodal transport by integrating air, sea and
land transport to enhance the connectivity between the airport and GBA cities.

Exponential Growth of E-commerce

5.2.10  While traditional exports in Hong Kong has limited room to expand, the proliferation of
e-commerce in many sectors has opened another window of opportunity for the transport and logistics
industry. In fact, the explosion of international e-commerce volume is driving suppliers to revisit
their sourcing and distribution decisions, developing an urgency to reshape the whole supply chain.
Key logistics processes have become more customer-centric, with key data being shared by players
along the supply chain. With the rise of the omnichannel approach to e-commerce, logistics
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providers have to rely on automation and more advanced technologies like artificial intelligence (Al),
Internet of Things (IoT), data analytics, etc. to ensure that customers and retailers alike enjoy a
seamless delivery and return experience. Logistics companies are finding it easier to optimise their
operations and provide customers and retailers with a cost-effective and seamless experience with the
rising adoption of dynamic route planning systems that are powered by analytics.

Increasing Adoption of Technology

5.2.11  Applications that enable customers to better track and manage their shipments in real time
are being facilitated by new technologies which have the advantage to increase efficiency in the
logistics sector.  People in Hong Kong are having access to the next generation of 10T applications
and solutions with the help of 5G network, which will also provide faster Internet access. Cloud-
based freight forwarding and brokerage platforms are rewriting industry expectations for some
logistics companies. Robotics have emerged as a prominent trend and will increasingly be utilised
in warehouse and logistics tasks like parking and picking. Advanced end-to-end logistics
management systems allow organisations to keep track of purchase orders to fulfillment and delivery.
Companies that aren't as technologically advanced are losing market share to the leaders in these
technologies across the globe.

5.2.12  Mobility is one of the keys to the development of smart cities. Hong Kong, similar to
other developed cities, overstressed infrastructure and traffic congestion have reached new heights.
Real-time data is thought to be extremely helpful for commuters and transport operators in order to
facilitate smooth and effective travel across various modes of transportation. This in turn makes it
possible to improve the travel experience, make better use of transportation resources, and improve
future infrastructure planning and transportation service provision by utilising trustworthy real-time
data.

Sustainability as a Driving Force

5.2.13  As per the findings of an international agency, passenger and freight transport, which
heavily relies on fossil fuels, accounted for 37% of greenhouse gas emissions from end-use sectors
in 2021, Although the transport and logistics industry was one of the industries affected by the
pandemic most, greenhouse gas emissions resumed rising as strong demand started to recover and
the use of alternative fuels remained limited. In addition to the issue of developing alternative fuel
sources, transport and logistics companies can be seen as significant contributors to helping
businesses achieve sustainability objectives. Companies are under increasing pressure from
shareholders and the public to report and disclose the environmental, social and governance (ESG)
impact of the movement of their goods, forcing logistics operators to rethink their supply chain

* International Energy Agency, Improving the Sustainability of Passenger and Freight Transport,
https://www.iea.org/topics/transport
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procedures. At the same time, passenger transport companies have to provide commuters with
environmentally-compatible transport solutions that are conducive to flattening the climate curve.
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5.3 Manpower Projection and Annual Additional Manpower Requirement
53.1 By making reference to relevant economic indicators or statistics which reflect important
changes in the local economy, demography and labour market, the manpower trend of the transport
and logistics industry for 2023-2026 is presented in the ensuing paragraphs. Further details of the
method of “Manpower Projection” are shown in Appendix 8.

53.2 By taking into consideration (i) projected manpower trend (para. 5.3.1) and (ii) wastage
rate of the industry (i.e., percentage of employees leaving the industry permanently on an annual
basis), the estimated additional annual requirements from 2023 to 2026 are derived for freight
transport and logistics and passenger transport respectively.

(A) Freight Transport and Logistics

Manpower Projection

5.3.3 The projected manpower trend for freight transport and logistics for 2023-2026 is shown in
Table 5.3.3 below.

Table 5.3.3  Projected Manpower Trend for freight transport and logistics for 2023-2026

Estimated manpower for
Year freight transport and
logistics
2022 116 726
2023 118 185 (+1.3%)
2024 118 376 (+0.2%)
2025 118 524 (+0.1%)
2026 118 639 (+0.1%)

Notes: Percentages in the brackets refer to the percentage change over the preceding year.

Annual Additional Manpower Requirement
534 The annual additional manpower requirement for freight transport and logistics from 2023
to 2026 is shown in Table 5.3.4 below.

Table 5.3.4 Estimated Annual Additional Manpower Requirement for freight transport and
logistics from 2023 to 2026

Additional Annual Manpower Requirement
Job Level Wastage rate (Freight Transport and Logistics)
of the Manpower trend | Industry leavers Total
industry (@) (b) (a) + (b)
Managerial 1.5% 46 170 216
Executive/Supervisory 3.1% 64 489 553
Clerical/Craftsman/ Operative 6.0% 369 5433 5802
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(B) Passenger Transport

Manpower Projection

535 The projected manpower trend for passenger transport for 2023-2026 is shown in Table
5.3.5 below.

Table 5.3.5 Projected Manpower Trend for Passenger Transport for 2023-2026

2022 15 740 38 680 54 420
2023 19 938 (+26.7%) 40 593 (+4.9%) 60 531 (+11.29%)
2024 21 827 (+9.5%) 40 735 (+0.4%) 62 562 (+3.4%)
2025 23 837 (+9.2%) 41 048 (+0.8%) 64 885 (+3.7%)
2026 25 711 (+7.9%) 41 300 (+0.6%) 67 011 (+3.3%)

Notes: Percentage in the brackets refer to the percentage change over the preceding year.

Annual Additional Manpower Requirement

5.3.6 The annual additional manpower requirement for passenger transport from 2023 to 2026 is
shown in Table 5.3.6 below.

Table 5.3.6  Estimated Annual Additional Manpower Requirement for Passenger Transport
from 2023 to 2026

Managerial 2.3% 269 117 386
Executive/Supervisory 1.9% 711 257 968
Clerical/Craftsman/ Operative 7.0% 2168 2942 5110

Manpower Demand and Supply Analysis

5.3.7 After taking into consideration the analysis of preferred level of education of employees
by job level as shown in Table 5.1.3, the following table shows the estimated demand for each of the
job level with preferred education level under freight transport.

-68 -



The 2022 Manpower Survey of the Transport and Logistics Industry — Report

Table 5.3.7 Estimated Annual Manpower Requirement (Freight Transport)

Additional Annual Manpower Requirement
WG SSlligEifEs Preferred Education Level
Demand
Managerial 126 First degree or above (58.3%)
. . Sub-degree to First Degree (40.3%)
Executive/Supervisory 553 Secondary 4 to Diploma/Certificate (59.7%)
. . Secondary 4 — 7 (54.8%)

Clerical/Craftsman/ Operative 4700 Secondary 3 or below (26.2%)

5.3.8 The following table shows the estimated demand (excluding taxi and public light bus
drivers) for each of the job level with preferred education level under passenger transport.

Table 5.3.8 Estimated Annual Manpower Requirement (Passenger Transport)

Additional Annual Manpower Requirement
Job Level Estimated :
Demand Preferred Education Level
Managerial 336 First degree or above (87%)
Executive/Supervisory 841 Sub-degree to First Degree (86.9%)
. . Secondary 4 — 7 (54.2%)
Clerical/Craftsman/ Operative 3766 Secondary 3 or below (19.5%)

5.3.9 According to the information provided by University Grants Committee (UGC) and the
Hong Kong Institute of Vocational Education (IVVE), the projected number of graduates of transport
and logistics related degree programmes in 2023 and 2024 is 481 and 485 respectively, and the
projected number of graduates of related higher diploma programmes in 2023 and 2024 is 125 and
91 respectively. Due to the fact that a number of higher diploma graduates would opt for further
studies before joining the job market, the actual number of graduates choosing Executive/Supervisory
level jobs might be less than the number shown in Table 5.3.9 below. Nevertheless, the estimated
manpower supply is not exhaustive as there are other relevant self-financing programmes. On the
other hand, organisations in the industry may consider graduates of other disciplines / programmes
unrelated to transport and logistics as jobs of some nature do not necessarily require the candidates
to have formal training in the area of transport and logistics such as those related to customer service.
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Table 5.3.9 Supply of Graduates at Managerial Level and Executive / Supervisory Level

Estimated Number of Graduates

Training Institution Programme 5023 2024

UGC universities Degree 481 485

IVE Higher Diploma 125 91
Total 606 576
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6 Recommendations

Based on the business outlook and manpower supply and demand situation derived from the survey
findings, the Training Board recommends the following measures to all major stakeholders to meet
the industry’s manpower demand.

Government

6.1 With a strong manufacturing base and well-developed research and innovation capabilities
in the Guangdong Province, coupled with the edge of Hong Kong as an international financial centre
and logistics hub, the GBA is expected to continue to be one of the strongest players in the global
supply chain and industrial chain ecosystem. However, the GBA still needs to further improve
policies on integrating supply chain logistics; combine more deeply the resources and advantages of
surrounding areas; further integrate core and node cities and develop a transport and logistics platform
to support separate development; and help upgrade traditional logistics operators to form a supply
chain ecosystem backed by advanced technologies like Al, 10T, etc. The HKSAR Government
should consider bringing in more talents from the GBA to facilitate exchanges between practitioners
of the Mainland and Hong Kong. Furthermore, the Government should put greater effort in
promoting the bright side of the industry to the parents, students, and the public so as to uplift the
image of the industry.

6.2 With the aim of strengthening the city’s status as an international transportation centre and
logistics hub, the HKSAR Government should closely collaborate with cities in the GBA. 1t is
imperative to enhance the international competitiveness of the GBA port and airport cluster.  On the
other hand, the HKSAR Government should continue to adopt various measures to support the
transport and logistics industry to develop high value-added and efficient transport and logistics
services, so as to strengthen international competitive edge of Hong Kong and to seize the enormous
opportunities brought forth by national development. The recent signage of the cooperation
framework agreement between the AAHK and Dongguan Municipal People’s Government to set up
Hong Kong International Airport Logistics Park (HKIALP) in Dongguan is a good example
demonstrating an innovative model aiming to attain unparalleled efficiency in international cargo
handling between GBA and Hong Kong. Looking forward, the scale of the pilot scheme can be
expanded with more airline, cargo terminal operators, freight forwarders, etc.

Training Institutions
6.3 In order to let students experience current business practices and challenges in the transport

and logistics industry, training institutions should provide students with industrial attachment
opportunities during the course of studies. Because of the close ties between Hong Kong and other
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GBA cities, it is imperative that students should be given the opportunity to have more exposure in
the Mainland through short-term study, industrial attachment, and cross-cultural learning. These
initiatives are going to enhance students’ learning, life skills and prospect of employment in Hong
Kong or other cities in the GBA. In addition to attaching to businesses, international exchange
programmes should also be arranged to enrich students’ learning experience, appreciate different
cultures, and meet people of different ethnicities.

6.4 Training institutions should offer different levels of pre-employment training programmes
for students with different academic achievements to choose from. Other than graduates of the
Hong Kong Diploma of Secondary Education (HKDSE) Examination who would likely choose
higher diploma programmes at Qualifications Framework (QF) level 4, some F.3 secondary school
leavers may also want to opt for a valued pathway for continued studies and career development. In
this connection, suitable programmes at QF level 3 with appropriate entrance requirements and
curriculum should be developed to cater for their needs. In order to upskill practitioners of the
transport and logistics industry on a continuous basis, training institutions should offer learning
opportunities that help individuals meet diverse learning needs and organisations foster business
growth. In fact, as there is a lack of manpower in managerial and front-line levels, more in-service
training programmes can be provided to those levels of staff. Short or bite-sized in-service
programmes can be offered to industry practitioners for upskilling in order to suit their busy schedules.

Industry and Employers

6.5 Similar to many other industries, technology has been reshaping the transport and logistics
industry and solving some of the complex issues. Particularly when business volume arising from
e-commerce is growing rapidly, operators in the industry must keep an eye on the latest technological
development, including but not limited to Al, blockchain, cloud logistics, data analytics, 10T, robotics,
etc. so as to stay ahead of the competition. For example, smart port development has been maturing
gradually, facilitated by the development of 5G, blockchains, Al, and other advances in information
and communications technologies. Port operators could play a more active role in enhancing the
efficiency of port operations through an intelligent upgrade which in turn will become a key
competitive advantage in the GBA’s logistics market.  Actually, the Reindustrialisation and
Technology Training Programme (RTTP) can be put to good use by the industry. The RTTP aims
to subsidise local enterprises on a 2(Government):1(enterprise) matching basis to train their staff in
advanced technologies.

6.6 There has been a misperception towards the transport and logistics industry that jobs are
often viewed as being low-skilled when compared to other fields. This misperception has led to a
lack of interest in working in the industry, especially among the younger generation. Furthermore,
transport and logistics work can be physically and mentally demanding, which can be off-putting for
certain individuals. It is important to project a positive image about the industry by leveraging on
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the adoption of technology and innovation. A number of prestigious logistics and passenger
transport companies in Hong Kong are one of the top players in the world. The promotion may
focus on the achievements so as to attract the youngsters to join the industry. On the other hand,
with the growth of technology and automation in the industry, transport and logistics organisations
should offer more options for skilled, highly-trained professionals. Employers may wish to adopt
new operational mode or technology to reduce manual work and enhance operation efficiency so as
to ease manpower pressure. There are still a number of job functions which cannot be replaced by
machines or robots though. To compete talent with other industries which is currently a hot topic,
employers should consider offering relatively more competitive remuneration package as well as clear
progression paths to employees.  For jobs with limited room for promotion, employers should try to
provide a better working environment and maintain healthy working relationship with employees to
help retain talent. Hopefully, employees especially those who are young may be more inclined to
pursue opportunities in the transport and logistics industry. Besides, some of the youngsters in the
industry have false expectation on the career path. They have the misconception of being promoted
to managerial positions after serving the industry for a few years. In this connection, employers
may take the lead to instill in the youngsters the right concept of the career path.

6.7 To facilitate students’ transition from study to work through cultivating their teamwork
spirit, problem-solving skills, practical skills, and appropriate work attitudes and values, the support
of employers is indispensable. Industrial attachment opportunities enable students to experience the
challenges of the real workplace. Employers should make good use of the attachment to find
candidates with the right set of skills for future full-time jobs as well as for seasonal and part-time
manpower needs. On top of attachment opportunities, employers can help promote a positive image
of the transport and logistics industry at the secondary school level. One of the good ways of
promoting to secondary school students is through the Business-School Partnership Programme
(BSPP). The BSPP is administered by the Education Bureau with the aim of promoting better co-
operation and closer alliances between the business sector and schools. Through the activities
offered by the business sector such as workplace visits and career talks, students will be able to know
about the different principal jobs of the transport and logistics industry and understand the
requirements of employers, enhance soft skills, develop the right work attitude and values. On the
other hand, employers should collaborate with training institutions to arrange career and industrial
talks which are an excellent way to get potential new talent. By sharing insights and explaining
about the outlook of the transport and logistics industry, a compelling message that helps attract
candidates can be created. At the same time, the talks offer an opportunity to create awareness about
the industry and its growth potential which leads to more motivated newcomers.

6.8 Last but not least, employers may consider measures to support the engagement of middle-
aged personnel and participation of women and ethnic minorities in the transport and logistics
industry so as to tackle the issue of manpower shortage. By offering flexible working hours and
more part-time posts on a need basis, the attractiveness of the transport and logistics industry from
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the perspective of job seekers can be enhanced.

Employees

6.9 Upskilling leads to higher levels of employee competence and engagement. It can also
lead to improved productivity and business outcomes, as well as a greater sense of job satisfaction.
Therefore, employees in the transport and logistics industry are strongly encouraged to engage in
active learning and developing new skills. By doing so, it can provide employees with a sense of
progression and development, making their jobs more rewarding and challenging. This in turn will
help retain talent in the industry. Employees can make good use of the Maritime and Aviation
Training Fund (MATF) to upskill themselves. Under the MATF, there are several schemes. For
example, the Professional Training and Examination Refund Scheme provides eligible applicants
with 80% reimbursement of the fees after satisfactory completion of an approved course or passing
an approved professional examination, subject to a funding cap of HK$30 000 per applicant.
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Appendix 1

Membership of Transport and Logistics Training Board

Chairman

Ir Dr LEUNG Kai-yuen

Members

Mr CHAN Hing-keung

Mr Ryan CHAN King-ming
Mr Sean CHAN Sai-cheong
Mr Simon CHAN Pui-yuk
Ms Lily CHENG Yuen-chi
Dr Alice CHOW Sin-yin

Mr David CHOW Cheuk-yin
Dr Bruce LAM Kim-fung
Mr Frosti LAU Yi-sau

Dr LAU Yui-yip

Ms LAW Hiu-kwan

Mr Jason LEE Kwok-on

Dr Isaac NG Ka-Chui

Mr Andy WONG Man-kit
Mr Clarence WONG Siu-wah
Mr WONG Tak-kin

Mr WONG Wing-kun

Mr YEUNG Lin-pik

Mr Daniel HUE Ka-yiu

Ms Alaina SHUM Jiu-fai

Secretary

Mr William CHOW Wing-nin

as at 31 March 2023
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10.

Appendix 2

Terms of Reference of
Transport and Logistics Training Board

To determine the manpower demand of the industry, including the collection and analysis of
relevant manpower and student/trainee statistics and information on socio-economic,
technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with the manpower
demand.

To recommend to the Vocational Training Council (the Council) the development of vocational
and professional education and training (VPET) facilities to meet the assessed manpower demand.

To advise the Council on the strategic development and quality assurance of its programmes in
the relevant disciplines.

To prescribe job specifications for the principal jobs in the industry defining the skills and
knowledge and advise on relevant training programme specifying the time a trainee needs to spend
on each skill element.

To tender advice in respect of skill assessments, trade tests and certification for in-service workers,
apprentices and trainees, for the purpose of ascertaining that the specified skill standards have
been attained.

To advise on the conduct of skill competitions in key trades in the industry for the promotion of
VPET as well as participation in international competitions.

To liaise with relevant bodies, including employers, employers’ associations, trade unions,
professional institutions, training and educational institutions and government departments, on
matters pertaining to the development and promotion of VPET in the industry.

To organise seminars/conferences/symposia on VPET for the industry.

To advise on the publicity relating to the activities of the Training Board and relevant VPET
programmes of the Council.
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11. To submit to the Council an annual report on the Training Board’s work and its recommendations
on the strategies for programmes in the relevant disciplines.

12. To undertake any other functions delegated by the Council in accordance with Section 7 of the
Vocational Training Council Ordinance.
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Appendix 3

Membership of Working Party on Manpower Survey

Convenor

Mr Frosti LAU Yi-sau

Members

Mr CHAN Hing-keung

Captain William CHOW Tak-chor
Mr LAM Tin-fu

Ms LAW Hiu-kwan

Mr Jason LEE Kwok-on

Dr Isaac NG Ka-chui

Mr Andy WONG Man-kit

Mr WONG Wing-kun

Ms Karen LAM Shui-kwan

Secretary

Mr William CHOW Wing-nin

as at 31 March 2023
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Employees

Full Time Employees

Vacancies

Vacancy Rate

Turnover Rate

Postgraduate Degree

First Degree

Sub-degree

Diploma / Certificate

Appendix 4

Definition of Terms

“Employees” refer to persons who are under the payroll of the
sampled establishment / company for the specified job, disregarding
whether the employees are deployed to work in other places
(including the mainland of China).

“Full Time Employees” refer to those working full-time (i.e. at least
4 weeks a month, and not less than 18 hours in each week) under the
payroll of the establishment. These include proprietors and partners
working full-time for the establishment.

“Vacancies” refer to those unfilled, immediately available job
openings for which the establishment is actively trying to recruit
personnel at the time of survey.

“Vacancy rate” refer to the vacancies as a percentage of the total
number of employees and vacancies.

“Turnover rate” refer to the number of employees left as a percentage
of the total number of employees and vacancies.

“Postgraduate degree” refers to a higher degree(s) (e.g. master
degree) offered by local or non-local education institutions, or
equivalent.

“First degree” refers to the first degree(s) offered by local or non-local
education institutions, or equivalent.

“Sub-degree” refers to the Associate Degree, Higher Diploma,
Professional Diploma, Higher Certificate, Endorsement Certificate,
Associateship or equivalent programmes offered by local or non-local
institutions.

“Diploma / certificate” refers to technical and vocational education
programmes, including Diploma / Certificate courses, Diploma of
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Foundation Studies, Diploma of Vocational Education and
programmes at the craft level or equivalent.

Secondary 4to 7 “Secondary 4 to 7” refers to the education programmes under the
Hong Kong Certificate of Education Examination (HKCEE), the
Hong Kong Diploma of Secondary Education (HKDSE)
Examination, Diploma Yi Jin, or equivalent.

Secondary 3 or below “Secondary 3 or below” refers to secondary 3 or below, or equivalent.
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Appendix 5 Survey Documents
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W b (FF/OIAFEITH R B H517)

Details of Contact Person*

LN o
NAME OF PERSON TO CONTACT: POSITION:

VN G & iz
TEL. NO.: - FAX NO.:

5 i [ =

E-MAIL:
B &

* The information provided will be used for the purpose of this and subsequent manpower surveys. Freight transport F

It HEENFTFE AR ABA TS EZ T - 5iE
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Part | — Manpower Information

F—Etr —

ATIRH

Survey Reference Date: 1st September 2022
&t HHEA : 20224£9H 1H

Freight transport

BE

Please complete columns ‘B’ to ‘F” of the questionnaire according to the scope of responsibilities and job level described in Appendix B.

HASHEIBARM S ERE

i BRI S R S B S P -

(A) Air transport and logistics f2ZE#sR

Please refer to Appendix A for column explanations.

HSEMERAPN S HETERY

S — (AL ®) ©) ) € @)
Scope of responsibilities and Examples of Job Titles No. of No. of Preferred Level of | Preferred Years of No. of
Job level sk AL 517 Full-time | Vacancies Education Relevant Experience | Part-time
EE A = o Employees
gk T A Rkl Employees |as at Survey (EERAN IREAL B atpSu);ve
as at Survey | Reference WG fapr MRS 4
(See Appendix B) Reference Date > ! Reference
(2B B) e || cote Date
(F40E S TIT Q uﬁ .
R4 HEH| HiA éj,‘j ! z’ggttgéréd%u?;fe Degree 1ﬁ510 yrs or above %gﬁ%g
(2BER| ZZBHE | 2 First Degres s b
B EELf 2 6yrsto less than 10 yrs PN i
N B3 ER{iy /byl
3 Sub-degree NEZEFLT
Sejfgi.ikggher Diploma) | 3 ;{;g;gﬁ?e yrs
4 Elgl_tjmal(:ertlficate 4 iyr to\le§s than 3 yrs
Job Please enter a zero ‘0’ in the box B EEE 5 L ﬂ:% fiF—L}‘F
Code| if no employee/vacancy. 5 Secondary 4to 7 fi;ua% yr
ek ULEIRE, /2 HIEITHE PO 6 No experience
o HLA ‘0 6 Secondary 3 or below R
Es b= /A B
e.g;]Job Title A (3 full-time employees, 1 part-time employee and 2 vacancies) - 2 3 5 h
BT RO CE2MESR - 143K E S 2B ZEhE)

111

112

113

121

122

123

131

132

133

141

142

143

151

152

153

Business Management, Strategic Planning (&1 - sHEISRER

Managerial Level

e.g. Business Manager, Operations Controller

R (40 - SERECHE ~ EIHARES

i i e.g. Business Support Supervisor, Operations
/E}%gutlvze?&i%erwsory Level Supervisor
B EAES B SR B
Clerical/Craftsman/Operative Level e.g. Business Support Assistant, Operation Officer
XE/ T/ BETHRAS BN« SEF RN - BE AR

Fleet Operation and Management H&BSE =

Managerial Level

e.g. Cargo Services Manager, Airport Operations

R DI e A - s s
I/E}ecutive/Supervisory Level g 3 &arggguigmggf Supervisor, Flight Operations
7B EER Bt AL - A
Clerical/Craftsman/Operative Level g’fﬁ;,ﬁﬁigﬁsi?sﬁﬁfs Officer, Flight Operations
XE/ BT BMETRAR e - 22miRs A8 - AUBSTHEE

Sales & Customer Service

T E B IR s

Managerial Level

e.g. Sales Manager, Business Development

iy Manage

LR HHAR B - fﬁl KR RS
Executive/Supervisory Level e.g. Sales Executive, Customer Services Supervisoj
T F R B0 - $HETAE - BERRGEE
Clerical/Craftsman/Operative Level e.g. Sales Officer, Customer Services Officer
XE /L BELHAE @JQD HEE - BEERKE

Frontline Cargo Operation

BYIRARE ~ RUSRER(E

Managerial Level

e.g. Logistics Manager, Pilot

LKTHAR 0 - YrRASE ~ R
; ; e.g. Logistics Executive, Aircraft Service
F};ﬁ({:u/tlgggti%erwsory Level Coordinator )
f1 : BG40 PR ~ 22 AT
i : e.g. Airport Services Support Assistant, Ground
CIe:rllcaI/CraftsmEgn/Op:ratlvg Level Handling Services Support
SR/RLPMELEAR i - e - e A

Technical/Engineering Sup

port ik, FAT T 8E

Managerial Level

e.g. Aircraft Maintenance Engineer, Engineering

- Manager

LKA B0 © FRAORE TARAN - TARACH
Executive/Supervisory Level e.g. Maintenance Supervisor, Engineer Supervisor
T 1R B fREEE - TEEE
Clerical/Craftsman/Operative Level e.g. Maintenance Trainee, Mechanics

P Ve avg: (AR IINZ B - e RE - IR T

For Official Use
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Freight transport

BE

(B) Sea transport and logistics (not including seafarers) J§_F3iE#ym (FEIEMRE)

Job|
Code|
T Air
Kb

211

212

213

221

222

223

231

232

233

241

242

243

251

252

253

A (A (B) ©) (D) (B) (F)
Scope of responsibilities and Examples of Job Titles No. of No. of Preferred Level of | Preferred Years of No. of
Job level Bk A1z 51 Full-time | Vacancies Education Relevant Experience Partl-'ume
T A ] R Employees |as at Survey ~ 3 Employees
as at Survey| Reference ESEAL REHAN as at Survey
(See Appendix B) Reference Date ERE TREHE & Reference
(2RifiE B) Date Date
et Code Code
gzt E| O | e veee | P sorab e
7z A ostgraduate Degree rs or above A
NEBER| ZEHE WL A HBRR
- N 4
PN 4 2 First Degree 2 6yrsto less than 10 yrs
BBy NEEHELT
3 Sub-degree 3 3yrsto less than 6 yrs
(e.g. Higher Diploma) ZEENEMUT
RIEfr 4 1yrto less than 3 yrs
4 Diploma/Certificate —EEZELT
Please enter a zero ‘0’ in the box g HBE 5 Lessthan1yr
if no employee/vacancy. 5 Secondary 4 to 7 —FLLT
AR e MEsts | PREDL 6 No experience
LA ‘0 © 6 Secondgry 3 or below i/ 4G b
h =8

Business Management, Strategic Planning ZEFEH - s1EI5E%

Managerial Level

e.g. Business Manager, Operations Controller

KIRER B - SRR LR
Executive/Supervisory Level e.g. Business Support Officer, Operations Officer
1TB LA Bian - SEFESEEE - BEEE

Clerical/Craftsman/Operative Level
XA/ KL/ BETHAR

e.g. Business Support Assistant, Operation Clerk
B0 : SEESCIRBNEE ~ BEST S

Fleet Operation and Management FiBSE =

Managerial Level
IR

e.g. Seafreight Operations Manager, Fleet
Manager

BN g e AT - fiRACER

Executive/Supervisory Level

T EER

e.g. Seafreight Officer, Shipment Officer
Bian - AR ~ FE (T

Clerical/Craftsman/Operative Level

XA/ ETHRAR

e.g. Seafreight Logistics Assistant, Operation
Support Assistant

Bian : EEEYR R - S R

Sales & Customer Service

TS E R IR

Managerial Level

e.g. Sales Manager, Business Development
Manager

AKPRAR B30« SHEEACH - SR A
Executive/Supervisory Level e.g. Sales Executive, Customer Services Officer
1T EER B0 - $HE T - BB A
Clerical/Craftsman/Operative Level e.g. Sales Clerk, Customer Services Clerk

XE /WL BELHAE B : $ESCE - FERBA

Frontline Cargo Operation

BYIRARE ~ RUSRERME

Managerial Level

e.g. Logistics Manager, Seafreight Manager

AR B4 : VyRASE T
: ; e.g. Logistics Executive, Seafreight Service

?}%((:u/tlviegti%erwsory Level Coordinator

N : B0 © YpREAE  EERR EAT

Clerical/Craftsman/Operative Level e.g. Logistics Assistant, Equipment Operator

XE /WL BELHANE B0 YrRBIEE ~ HERE S

Technical/Engineering Sup

port AR BARSIR

Managerial Level

e.g. Maintenance Engineer, Engineering Manager

ARHHAR B0 - Prg TAZAN - TR
Executive/Supervisory Level e.g. Maintenance Officer, Engineer Officer
1T EAER B0 pREEE - TIREE
Clerical/Craftsman/Operative Level e.g. Maintenance Trainee, Mechanics
XE /L BETRNE B0 - 4EfERE - BT

For Official Use
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Freight transport

BE

(C) Land transport

and logistics [FE 3@k

Job|
Code|
T Air
Kb
311

312

313

321

322

323

331

332

333

341

342

343

351

352

353

- (A ®) © @) €) @)
Scope of responsibilities and Examples of Job Titles No. of No. of Preferred Level of | Preferred Years of No. of
Job level Bk 45 Full-time | Vacancies Education Relevant Experience Partl-tlme
T A ] R Employees |as at Survey ~ 3 Employees
as at Survey| Reference ESEAL REHAN as at Survey
(See Appendix B) Reference Date BEEE MR & Reference
(2EkI$%: B) Date Date
et Code Code
eearEm| b | R e W et i
) A i~ ostgraduate Degree 'S or above N
ETEE| ZepuE | L o De ey HBRR
- N
PN 4 2 First Degree 2 6yrsto less than 10 yrs
AR NEEHET
3 Sub-degree 3 3yrsto less than 6 yrs
(e.g. Higher Diploma) SAEENRFELT
RIEfr 4 1yrto less than 3 yrs
4 Diploma/Certificate —EEZELT
Please enter a zero ‘0’ in the box g HBE 5 Lessthan1yr
if no employee/vacancy. 5 Secondary 4to 7 —FLLT
AR e MEsts | PREDL 6 No experience
LA ‘0 © 6 Secondary 3 or below i/ 4G b
h =8

Business Management, Strategic Planning ZEFEH - s1EI5E%

Managerial Level

e.g. Business Manager, Operations Controller

KIRER B - SRR LR
Executive/Supervisory Level e.g. Business Support Officer, Operations Officer
1TB LA Bian - SEFESEEE - BEEE

Clerical/Craftsman/Operative Level
XA/ KL/ BETHAR

e.g. Business Support Assistant ,Operation Clerk

BN = SEE SR - BE R

Fleet Operation and Management RS EREH

Managerial Level

e.g. Fleet Manager, Fleet Operations Manager

KCHAR Bian « FPRECHEE - BRI
: : e.g. Operations Support Officer, Fleet Operations

/E}%gu/tlvzegg%erwsory Level Officer
I ) B EESR AT - EREE (T

: : e.g. Operations Support Assistant, Operations

D R D B0 : EES RN - HIESTRCA

Sales & Customer Service TSy E REXIRE
: e.g. Sales Manager, Business Development

2%;%15};“& Level Manager )
SR B0 - SHEEECH « SERTRRRARHE
Executive/Supervisory Level e.g. Sales Executive, Customer Services Officer
1T EAER B0 - $HE T - BB A
Clerical/Craftsman/Operative Level:e.g. Sales Clerk, Customer Services Clerk
XE /WL BELHAE Bidn : HER - EERBEA

Frontline Cargo Operation

BYIRARE ~ RUSRERME

Managerial Level

e.g. Logistics Manager, Warehouse Manager

KR B0 - P aSEE - B acE
Executive/Supervisory Level &9 Logistics Executive, Warehouse
B ETLR uperylso\iﬁloordmator » )

B4 : YR AR ~ BETEE T
Clerical/Craftsman/Operative Level :e.g. Logistics Assistant, Driver
XE /WL BELHAE Bin : yBhE - HE

Technical/Engineering Sup

port AR BARSR

Managerial Level

e.g. Maintenance Engineer, Engineering Manager

KR B0« R TARAN - TARZ4CH
Executive/Supervisory Level e.g. Maintenance Officer, Engineer Officer
1T E1ER B0 R - TIREE

Clerical/Craftsman/Operative Level

R B BETARAR

e.g. Maintenance Trainee, Mechanics

DI - HEfERE ~ BB

For Official Use
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Freight transport

PART Il BiE
FH Gy
Age distribution of Employees
& BAEMe 1
1. Please indicate the age distribution of full-time employees at clerical/ craftsman/ operative level who are engaged in freight

transport and logistics.

safElt BAFREEYESYIRNEEOE T BRETRABHFER M -

35 or below 36 — 55 56 — 64 65 or above
35 ok LT 36 £ 55 % 56 £ 64 5% 65 Rk L I
% % % %
New Recruitment
WrisEE
2. Please state the number of full-time freight transport and logistics employees who have been newly recruited in the past 12
months.

AV 'EAEHEEE T A AHTiEEr B EYER YR E R N\ -

Managerial Executive/ Clerical/Craftsman/
Level Supervisory Level Operative Level
KR T8 EF&K XE/BKT BETER
(@) Total new recruits
IS AR A B
(b) Number of new recruits with the experience in
Transport and Logistics
Frigis e 2 o B k) AH RS By A8
(c) Number of new recruits who are fresh graduates of
transport and logistics programmes
Pridis e 2 o JEmE g K YERE < SR N
Employees’ Whereabouts After Leaving the Company
e E B XA
3. Please state the number of full-time freight transport and logistics employees who have left in the past 12 months (by
whereabouts).
syt BEAFMEET {EHHN - 2BEYYiiEEE SRR A (EEmE ) -
Managerial Executive/ Clerical/Craftsman/
Level Supervisory Level Operative Level

S T/ EEE | XB /T BETLR

(a) Taking up related jobs/ starting own business in
transport and logistics field
B g S YRR R RS
(b) Not taking up transport and logistics related jobs
(e.g. Working in other business sector, emigration,
retirement, further studies)
B i S R SR R
(I BT TR R > B~ B - 221E)
(c) Unknown
NHIE

Business Environment
(RE SV
4. Please indicate your view on the expected change in business situation of your establishment in the next 12 months.
(Please tick in the box as appropriate)

AfEl EAFETRHERRT (EHH ZEHE(E - GEEEENVRAE L V5E)

[ ] Better e [] stable f&5E
[ ] Worsen 5% [ ] Uncertain F&%E
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Freight transport

Future Development 5iE

N
5.

Please indicate three biggest challenges to your establishment in the next 12 months.
(Please tick in the box as appropriate)

safat BAEEARAA (EHH W R A=A - GEEEEHEE L V75k)

D Wide-spread of the COVID-19 pandemic D Currency fluctuations

AN BHERT AL AT 38 P AT PEAR N

D China-US trade war D Rising costs
SEES =7 1 D% N

D Uncertain economic environment D Others, please specify :
AR BRI Hoftlr, S5 -

Please indicate three future plans that your establishment consider as most useful to tackle the biggest challenges mentioned
above. (Please tick in the box as appropriate)

et BEATEZSIERHEIDES LIEIPE - G5 VRS NIE B v75k)

Reduce operation cost,“streamline the organization structure

PR RA IR A

Develop a flexible hiring strategy (e.g. part-time, freelance, remote team)

HIE B EHIIHIE SRS (FIanFER: - B hRsEE - BEER)

Extend investment in technology and digital infrastructure (Laptops, cloud storage and servers, network security, etc.)
PR R B AR i A (WA R - B e Eikes - ERL2%...)

Improve employees’ digital skills

s B LAV SRR

Develop other types of services, please specify:
B 5% HAR R AR TS, B89

Other plans, please specify:
HArET#, FE519:

HpEpEEEEEEN

Major Difficulties Encountered in Recruitment

TEABREE

7.

Please indicate the difficulties encountered in recruitment of full-time freight transport and logistics employees of your
establishment in the past 12 months.

safath  EA RS AT (E H A e B YA R 8 B R P AR EE -

Executive/ Clerical/
Managerial ~ Supervisory Craftsman/
Re)gns Level Level Operative Level
B WLy (TR EMER XERLS
RIE TR

(&) No recruitment was taken place
REEE
(b) Recruitment was taken place and did not encounter difficulties
AR - WMGE BB
(c) Recruitment was taken place and the difficulties encountered were:
HIEHS Rl b DU HRS R
(i) Candidates had more choices in the market
JEFE TS LAR S S
(if) Candidates lacked the relevant skills/experience
FEBEE T AR R R A R = AHRHAE
(iii) Candidates lacked the relevant academic qualification and credential
TERCE TR AERAERE F HEERS
(iv) Candidates' language skills were not up to expectation
JERUERE CRE AR S K
(v) Candidates found the remuneration package and fringe benefit not attractive
FETRE T8 Ry B R A ) R85 |
(vi) Candidates were unsatisfied with the working environment in the industry
FERE T R TR TAR BRI A AR
(vii) Candidates lacked awareness of career opportunities & prospect in the industry
FERUEA T RETSEHIRLE R St
(viii) Insufficient programmes available in the market to provide trained manpower
in the industry
ik = SR At B AR ISk AT &R
(ix) Others (please specify)
HAth (FERAT)

O doodoodono o
O douodoodo dod
O oo odono o
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Manpower Training and Development Plan

A5 e B st

8.

Freight transport

BE

To meet the emerging trend of the industry, please indicate the future training areas which are considered necessary for your
full-time freight transport and logistics employees of the following functional areas. (You may wish to tick “v'” more than 1

training area for each job level)
R A ECETTIER R S
(IR TSI v 188 2 {18 Bl Aes )

HAER R EY SRR ET (8 B TEORACHE TR S -

Training areas
Bl s

Air transport and logistics

Sea transport and logistics

Land transport and logistics

IRESE LT IEZD & IR [ s

Clerical/ Clerical/ Clerical/

Executive/ | Craftsman/ Executive/ | Craftsman/ Executive/ | Craftsman/

Managerial . Supervisory = Operative | Managerial - Supervisory | Operative | Managerial ~Supervisory = Operative

Level Level Level Level Level Level Level Level Level

wmgy | (B XBS | wmgy | AR XBS | mmg GBS X8/
TR BT/ TR BT/ TR BT/

FET 4R EE T4 BET AR

@

Operation Management
e

(b)

Planning and Design of Logistics
Solutions

Yss B e at

©

Sales, Marketing and Customer
Services

B - TSR RE PR

(d)

Cargo Transport and Handling
B R

®

Cargo Safety and Security
EVL R RRE

®

Cyber Security
e

(@

eCommerce Applications and
E-Logistics
BT RHHEEN K ETYIR

(h)

Processing, analyzing and
applying big data
ABES I, 37 K FEH

®

Digital Marketing and Mobile
Application

BNLITH | RSBV R T R
JEH

@

Quality Management
e

(k)

Import / Export Documentation
and Procedures

A LIS R B

0]

Insurance, Legal Matters &
Compliance

PRbR ~ SRR T IEN

(m)

Occupational Safety & Health
e 28 R R

(m

Environmental, Social and
Governance (ESG)

B HERER

(0)

Others (Please Specify)
FoAthr (35515H)

N O N A O I Y

N O N O A O I Y

No relevant personnel

RANHE T

O O OO O dod O o ddodd o g

[]

O O OO O oo O o dddd O g

[]

O O OO O oo O o dddd O o

O O OO O oo O o dddd O o

O O OO O oo O 0o dddd O oo

O O oo o oo O oodood o o

O O OO O dd O O dddd O oo

End of questionnaire. Thank you for your co-operation.

M58 Z#eE -
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CONFIDENTIAL N RN
WHEN ENTERED WITH DATA w®E XHF

‘ Tc VOCATIONAL TRAINING COUNCIL
BE s F

THE 2022 MANPOWER SURVEY OF THE TRANSPORT AND LOGISTICS INDUSTRY
BEWEYRFE2022HFANNHARE

The 2022 Manpower Survey of the Transport and Logistics (TL) Industry aims at collecting manpower information of the sector
concerned for formulating recommendations on future manpower training. Please kindly provide the information of your
establishment as at 1st September 2022 by answering the questionnaire. Thank you.

B R YRR 2022 N JTIHE S RERN AT BRI BR M7 I BARRA ISR FETEE R - B SHRER
1520225F0 B IH A A ISR IR - e fE -

Establishment Information

TOTAL NO. OF PERSONS ENGAGED:
g & & A&

Area(s) of passenger transport your establishment involved in: (You may wish to tick “v”” more than one)

BONE R TR THIE (75 VUES )

(For official use)
D Auviation service (Please fill in P.2 and Part II) Industry Code

FZEiRTs (/e B8 — R E_H17)

D Water transport (Please fill in P.3 and Part 1)
K bl (37/2/ 25 = A RFE 517)

Land transport (Please fill in P.4 and Part I1)
e iy (357/0/ 2B VYRR 5 E517)

Details of Contact Person*

s N B

NAME OF PERSON TO CONTACT: POSITION:

B &8 N £ % fir

TEL. NO.: - FAX NO.:

B 5h X & H

E-MAIL:

B

*  The information provided will be used for the purpose of this and subsequent manpower surveys. Passenger transport P
Pt EG AR H A TG B/ - ZiE
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Part | — Manpower Information

F—8n — AER
Please complete columns ‘B’ to ‘F’ of the questionnaire according to the scope of responsibilities and job level described in Appendix B.

A ek BARH SR = HE SRR AR RS B £°F -

&eatHER

Survey Reference Date: 1st September 2022

- 20224E9H 1H

Passenger transport

ZiE

(D)_Aviation service (including helicopter service) fZ22ARH (HIEEFHEZE)

Please refer to Appendix A for colum

n explanations.

HSEMERAR AR -

Job|
Code|
Lo g
Kl

e.g:
BIF

411

412

413

421

422

423

431

432

433

441

442

443

451

452

BALE CH2RESR - 1BRBIE

B e 2fBZE8R)

A (A (B) (€ (D) (E) F
Scope of responsibilities and Examplgs of Joﬁb Titles No. of No. of Preferred Level of | Preferred Years of No. of
” ;gbée};'%z& Bz 5 EFU"I-tIme Va;:asn(:les Education Relevant Experience | Part-time
HHD mployees |as at survey - o Employees
as at Survey| Reference REHEEN EEEAEN as atp Su);vey
. Z=Fa E=4
(See Appendix B) Reference Date BEEE FHRAF& Reference
(2RIft$% B) Date N Code Date
3 " E,H%}Eaf peen (%ncfite
5 g 7"Po sk N
{EGit B lj Ezhﬁﬂfj 7 Pogttgradiuate Degree 7 510 yrs or above TE&sT H
NeBESR| EHH IFEAE B N
NE 8 First Degree FAEELLE HUFERMER
B 8 Oyplolmianioyel A
9 Sub-degree 9 é\yrs to less than 6 yrs
(e.g. Higher Diploma) ST AL
R 1.
10Diploma/Certificate 101 yrto less “ﬂ\a” 3yrs
Please enter a zero ‘0” in the box R eE 11L Eﬁ*? LT
if no employee/vacancy. 11Secondary 4 to 7 fiﬁ; ua?n\_ r
WLEHIRE, /=8 HEE At = 12No experience
NELA 0’ - 12 Secondary 3 or below ’Erégz%%ﬁ
= i
Job Title A (3 full-time employees, 1 part-time employee and 2 vacancies) 3 2 6 2 1

Business Management, Strategic Planning (&1 - sHEISRER

Managerial Level

e.g. Business Manager, Operations Controller

(8 Bl - A - AN

: . e.g. Business Support Supervisor, Operations
I/E#x%((:u/tlglsiﬁ%erwsory Level Supervisor
38 AL B4 - RS IR B
Clerical/Craftsman/Operative Level e.g. Business Support Assistant, Operation Officer
XE/ BT/ BETHRAS B30« SE R - BE NS

Fleet Operation and Management B 238 R A= T

Managerial Level

e.g. Fleet Manager, Fleet Operations Manager

KIRER B0« BERRECH - BEBCE R

. . e.g. Operations Support Supervisor, Fleet
/Ej(ecutlve/SLiperwsory Level Operations Supervisor
1TE EAE4R

BN : FE SR AT - CEE AT

Clerical/Craftsman/Operative Level
XE/ WL/ BELHANE

e.g. Operations Support Assistant, Operations
Support Officer

Bl ZE iR - FE R AR

Sales & Customer Service

TGN E REE RS

Managerial Level
A

e.g. Sales Manager, Business Development
Manager

Biran - g B - ZEF R

Executive/Supervisory Level

e.g. Sales Executive, Customer Services
Supervisor

B 45 B0+ §408 4~ % PR R A
Clerical/Craftsman/Operative Levele.g. Sales Officer, Customer Services Officer
XE /L BELHRAE B - HER - FERBA

Frontline Passenger Operation &y - FUARERIE

Managerial Level

e.g. Crew Manager, Pilot

SR B0 - HRAHACEE - IR
Executive/Supervisory Level e.g. Flight Purser, Passenger Services Supervisor
TE EAEHR B0 - BREEBE - FE RS AT
Clerical/Craftsman/Operative Level ,eA'%p?r'ngér’e}tcigdéﬂ%%rr?‘Xgi':é?ﬁI'ng Staff,
XE/ WL/ BELHANE

Biran - e B E A S~ (SEIT

Technical/Engineering Sup

port MK BTZHR

Managerial Level

e.g. Aircraft Maintenance Engineer, Engineering
Manager

LR HHER B0 - Rk rRE TIZAN - TR
Executive/Supervisory Level e.g. Maintenance Supervisor, Engineer Supervisor
TE EAEHR Bl - CRE A - TIETE

Clerical/Craftsman/Operative Level

453

e.g. Maintenance Trainee, Mechanics

XA BETAAR

Bian - HEERE ST

For Official Use
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Passenger transport

ZiE

(E) Water Transport (not including crew members) 7K_F 385 (REIEME)

Job
Code|

Hkfir

4w

511

512

513

A
Scope of responsibilities and
Job level

T T AR e

(See Appendix B)
(2R B)

(A1)
Examples of Job Titles
WA 1

(B) ©)
No. of No. of
Full-time | Vacancies
Employees | as at Survey
as at Survey| Reference
Reference Date

Date
gzt [0
ERSYI] » MY
MEREE| ZEH
ANE

Please enter a zero ‘0’ in the box
if no employee/vacancy.
WEAERE,ZEGR » S
A 0 -

(D)
Preferred Level of
Education

REEAN
BERE

Code

ARk

1 Postgraduate Degree
as==ling

2 First Degree
L s

3 Sub-degree

(e.g. Higher Diploma)

EllE=tna

Diploma/Certificate

B HEE

5 Secondary 4to 7

hrEft

Secondary 3 or below

=

EN

o

(B
Preferred Years of
Relevant Experience

REEAN
L[S

Code

Eri

1 10yrs or above
A

2 6 yrsto less than 10 yrs
NEEHELT

3 3yrsto less than 6 yrs
SHEEAMEDLT

4 1yrto less than 3 yrs

—HEE =D

Less than 1 yr

—ELUF

6 No experience
/AR

(3]

(F)

No. of
Part-time
Employees
as at Survey
Reference
Date

FELTET H
HFERER
N ¢

Business Management, Str.

ategic Planning RS -

TEIRES

Managerial Level

e.g. Business Manager, Operations Controller

RS I - SE A - B ERE
Executive/Supervisory Level e.g. Business Support Officer, Operations Officer
TTEL LR B0 R TAE  BE T

Clerical/Craftsman/Operative Level
BB PMELSBAE

e.g. Business Support Assistant, Operation Clerk
(I © 3R SIRBNE - B0 E

Fleet Operation and Mana

gement BB E K EHE

Managerial Level

521 | FHAN

522

523

e.g. Fleet Manager, Fleet Operations Manager
Ban = FRRRECHEL - s e

Executive/Supervisory Level

(T EAER

e.g. Operations Support Officer, Fleet Operations
Officer

Birgn : FESHR AT - FIREEEE

Clerical/Craftsman/Operative Level
BT BETAAR

e.g. Operations Support Assistant, Operations
Support Clerk

Biran : FiE SR BN - B ARCR

Sales & Customer Service

TG B R BRE IR

Managerial Level

s [

532

533

e.g. Sales Manager, Business Development
Manager

fign « PEEEH - REEInR AR

Executive/Supervisory Level
(TEL FAER

e.g. Sales Executive, Customer Services Officer
Bian : SEEEE - FEPRBIELE

Clerical/Craftsman/Operative Level
BT BETHAR

e.g. Sales Clerk, Customer Services Clerk
Bian - HEE - EFREE

Frontline Passenger Operation e &y - FURERIE

Managerial Level

51 fEE

542

543

e.g. Passenger Services Manager, Passenger
Transport Manager

Bign « e - SepEATH

Executive/Supervisory Level
(TEL FAER

e.g. Passenger Services Officer, Services
Supervisor

Birgn - FIERRES EAE - IR EAE

Clerical/Craftsman/Operative Level

SRR RETISAR

e.g. Passenger Services Assistant, Equipment
Operator

B « ZZiE RS EhEL - BEIRIRIE S

Technical/Engineering Support  #&fk / FKffr 1%

Managerial Level

551 JACFRAR

552

553

e.g. Maintenance Engineer, Engineering Manager|
B0+ PR TARAD - TARACH

Executive/Supervisory Level
TEL EER

e.g. Maintenance Officer, Engineer Officer
Bian : fREEAE - TREE

Clerical/Craftsman/Operative Level

e.g. Maintenance Trainee, Mechanics

LE B RETARAR

BN« HEERE -~ BEIRECT

For Official Use
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Passenger transport

ZiE

(F) Land Transport

f F s

Job|
Code|
T Air
Kb

611

612

613

621

622

623

631

632

633

641

642

643

651

652

653

A
Scope of responsibilities and
Job level

T T AR e

(See Appendix B)
(2Rt B)

(A1)
Examples of Job Titles
WA 1

(B) (©)
No. of No. of
Full-time | Vacancies
Employees |as at Survey|
as at Survey | Reference
Reference Date
Date
et
FESEFH| HEEY
MERER| 6k
N

if no employee/vacancy.

A “0” -

Please enter a zero ‘0’ in the box

WLHRE, 76 FHEITHE

(D)
Preferred Level of
Education

B SEAN
BEEE

Code
Aok
1 Postgraduate Degree
FZE AR L
2 First Degree
e i
3 Sub-degree
(e.g. Higher Diploma)
Bl
Diploma/Certificate
U E
5 Secondary 4 to 7
PruE g+
Secondary 3 or below
=BT

N

(=]

B
Preferred Years of
Relevant Experience

REHAN
GElaEeS =y

Code

Ei

1 10yrs or above
A

6 yrs to less than 10 yrs
NEEHELT
3yrs to less than 6 yrs
SHEEAMELLT

4 1yrto less than 3 yrs
—HEE =D
Less than 1 yr
—ELUF

No experience
/AR

N

w

(3]

o

(F)

No. of
Part-time
Employees
as at Survey
Reference
Date

FELEET H
HFERER
UN ¢

Business Management, Strategic Planning ZEFEHE - sHEI5RAZ

Managerial Level

e.g. Business Manager, Operations Controller

G BN« SEFECTE B
Executive/Supervisory Level e.g. Business Support Officer, Operations Officer
1T EAESR B0« SEB SR AT ~ BIEEE

Clerical/Craftsman/Operative Level

XE/ T BETHAR

e.g. Business Support Assistant ,Operation Clerk

BN SR - BE R

Fleet Operation and Management RS EREH

Managerial Level

e.g. Fleet Manager, Fleet Operations Manager

LKA B0« FEERACHE  BEPROE ALK
Executive/Supervisory Level ggf..Operations Support Officer, Fleet Operations
B TR OO i e

T " B30 - FE LR AT - EREE AT

Clerical/Craftsman/Operative Level
XEB /KL MFIHRAE

e.g. Operations Support Assistant, Operations
Support Clerk

Biran : FiE iR B - FESHRLR

Sales & Customer Service

TG E BT RS

Managerial Level

e.g. Sales Manager, Business Development
Manager

LKPRAR B30 - SHEEACH - R A
Executive/Supervisory Level e.g. Sales Executive, Customer Services Officer
1T EAER Bin : $HEEE - BPRBEE
Clerical/Craftsman/Operative Level:e.g. Sales Clerk, Customer Services Clerk
XE /WL BELHAE Bidn : HER - EERBEA

Frontline Passenger Operation SRZiEE - AUARIR(E

Managerial Level
LK HHAR

e.g. Passenger Services Manager, Passenger
Transport Manager

Bian : HAEACER - AT

Executive/Supervisory Level

e.g. Passenger Services Officer, Services
Supervisor

T EAER Bl 2R EAE - A
Clerical/Craftsman/Operative Level :e.g. Passenger Services Assistant, Driver
XE /WL BELHANE B - FIERSENE - HE

Technical/Engineering Sup

port AR BARSIR

Managerial Level

e.g. Maintenance Engineer, Engineering Manager

SEHAR B0 - Prg TAZAN - TR
Executive/Supervisory Level e.g. Maintenance Officer, Engineer Officer
TTEL T, Bian : fREE(E - TREE
Clerical/Craftsman/Operative Level e.g. Maintenance Trainee, Mechanics
XE /WL BELHRANE B0 - 4EfERE - BT

For Official Use
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Passenger transport

PART 11 ZiE
STE
Age distribution of Employees
& BAEMe 1
9.  Please indicate the age distribution of full-time employees at clerical/ craftsman/ operative level who are engaged in passenger
transport.
e BN R EETIEBOE T B ET RN B AFHE 1 -
35 or below 36 —55 56 — 64 65 or above
35 gk LT 36 & 55 % 56 £ 64 5% 65 FREL
% % % %

New Recruitment

HHER

10. Please state the number of full-time passenger transport employees who have been newly recruited in the past 12 months.

Y EAEMEEE T (HH AR 2 BeRE Emr R 8\ -

Managerial Supervisory Clerical/Craftsman/
Level Level Operative Level
&KHLR TB FEE | B/ BT A BETH

(d) Total new recruits

GEIE IR Lz -9 5

(e) Number of new recruits with the experience in
Transport and Logistics

HriHS g 8 - s KV e SRy A\ 8L

(f) Number of new recruits who are fresh graduates of
transport and logistics programmes

CilEie]

(BB > FEfE i 5 Vi atie < S5 N B

Employees’ Whereabouts After Leaving the Company

HEE R A

11. Please state the number of full-time passenger transport employees who have left in the past 12 months (by whereabouts).

AV wAFMA T CEAN - 2BoREERE S AR A B (GERmEas) -

Managerial Supervisory Clerical/Craftsman/
Level Level Operative Level
KR T8 FER | XBFHT BETR

(d) Taking up related jobs/ starting own business in
transport and logistics field

NN LTSS YN TE SRR S

(e) Not taking up transport and logistics related jobs
(e.g. Working in other business sector, emigration,
retirement, further studies)

A i S YRR R
(I BBIEEMTTEER - B Bk B

(f)  Unknown
AFIE

Business Environment

(EE SV

12. Please indicate your view on the expected change in business situation of your establishment in the next 12 months.
(Please tick in the box as appropriate).

it HAFRTERHERK T A 2 EBEL - GF

[ ] Better e []
[ ] Worsen 5% []

AL E RS P BV 75k )

Stable f2E
Uncertain ‘A 5 &€
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Passenger transport

i

Future Development

N

13. Please indicate three biggest challenges to your establishment in the next 12 months.
(Please tick in the box as appropriate)

safat  BAEEARA A {EH W R AR =B - GEEEE RIS PE B V75E)

D Wide-spread of the COVID-19 pandemic D Currency fluctuations

A HH BRI U 3R s A PEZR

D China-US trade war D Rising costs
FEH 5 A TR

D Uncertain economic environment D Others, please specify :
OB SOR R Hofth, S5 -

14. Please indicate three future plans that your establishment consider as most useful to tackle the biggest challenges mentioned
above. (Please tick in the box as appropriate)

safat  BAEZIEEHEIDIER LALPRE - (GEEEERVIE IR B V755)

Reduce operation cost,streamline the organization structure

PR RA IR A

Develop a flexible hiring strategy (e.g. part-time, freelance, remote team)

HIE B EHIIHIE SRS (PIanFER: - B hRsEE - BEER)

Extend investment in technology and digital infrastructure (Laptops, cloud storage and servers, network security, etc.)
PR R B AR i A A (WA R - B K Elikes - fERRL2%...)

Improve employees’ digital skills

= B TAVBEERRE

Develop other types of services, please specify:
BHE H AR AR, 35 51HA:

Other plans, please specify:
HoArET#, FE519:

HpEpEEEEEEN

Major Difficulties Encountered in Recruitment

FEABRE

15. Please indicate the difficulties encountered in recruitment of full-time passenger transport employees of your establishment in
the past 12 months.

safath  EAFMEREE T (A I 2 BEoR A e 8 B IR T TN -

Executive/ Clerical/
Managerial ~ Supervisory Craftsman/
R)e;ns Level Level Operative Level
A QAR (TR EMEE XEETS
BAE T4

(d) No recruitment was taken place
AN L L L
(e) Recruitment was taken place and did not encounter difficulties I:I D |:|
AR - WA BEBEE R
(f) Recruitment was taken place and the difficulties encountered were:
HIEHS R b DU HHRS R
(x) Candidates had more choices in the market
JEREAETS AR B
(xi) Candidates lacked the relevant skills/fexperience
FEBEE T AR R R AR = AH R AS R
(xii) Candidates lacked the relevant academic qualification and credential
JERUCEGR = ARRAERIE e HEE
(xiii) Candidates' language skills were not up to expectation
e S SCRE TR 5K
(xiv) Candidates found the remuneration package and fringe benefit not attractive
JERE 20 R e S B A A 5 |
(xv) Candidates were unsatisfied with the working environment in the industry
FEGCER RoA TR AP BRI R AR
(xvi) Candidates lacked awareness of career opportunities & prospect in the industry
FERUER T IR TSERIRE Stk
(xvii) Insufficient programmes available in the market to provide trained manpower
in  the industry
5tk = SREE TR Bt BARRRRII SRA AT &R
(xviii) Others (please specify)
HAth, (FERET)

O Odddododod
O ddddodododd
O Odddododod
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Passenger transport

i

Manpower Training and Development Plan

AT R et &l

16. To meet the emerging trend of the industry, please indicate the future training areas which are considered necessary for your
full-time passenger transport employees of the following functional areas. (You may wish to tick “v’” more than 1 training
area for each job level)

TR RECETT RIS, - BAER A2 ERH B B T AR TR ARSI -
(IR T 5 v/ 188 2 {18 55 51 es )

Auviation service Water Transport Land Transport
fize AR 7% 7K b3 e 2
Clerical/ Clerical/ Clerical/
Executive/ | Craftsman/ Executive/ | Craftsman/ Executive/ | Craftsman/
Managerial | Supervisory = Operative | \anagerial Supervisory | Operative | npanagerial | Supervisory | Operative
Level Level Level Level Level Level Level Level Level
LRELR (i7: 94 XE/ | ey (57: 94 R/ | e (5794 &/
Training areas FEH BT/ FEH BT/ EEH I/
b el FRAE T8 FRAE T8 PRAE T4

Trade Specific Skills ZEAEHEERFE

a) Managerial / Supervisory /

@ Coachging Skillsr; Strategic D D D D D D D D D
Management
B RE ST
S

(b) Customer Relationship /
Complaints Handling

R TR

(c) Sales and Marketing
BB R TS HE

(d) Merchandising and Purchasing
PR

(e) Financing and Accounting
AT R s

(f) Operating Special Vehicles /
Equipment
R I iR T.H

O Odod O

(9) Law & Regulatory of Transport
SBERERER

Generic & Other Skills —f&% 5z H Aty 75

(h) Crowd Control
NE L]

(i) First Aid

(i) Handling of Emergency
Incidents

S I

(k) Repair and Maintenance

TIRAERE ) PR

(I) Cyber Security
e

oo odo |\ ggogd
OO0 odo b odod O
OO0 odo |0 odod O
0o odo | ggod
OO0 odo |0 odgod O
0o odo |\ ggod
0o odo |\ ggogd
OO0 odo |0 odod O

OO0 Odo

(m)Environmental, Social and
Governance (ESG)
BiE - g KEE

Others XAt

(n) Others (Please Specify)
HAth, (FFEEH)

[]
[]
[]
[]
[]
[]
[]
[]
[]

No relevant personnel

RS T

[]

[] L] [ O []

[]
[]
[]
[]

End of questionnaire. Thank you for your co-operation.

M58 Z#EE -
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The 2022 Manpower Survey of the Transport and Logistics Industry
g S YR SR 20224F N A

Explanatory Notes

thEas
Part1
F—#t
1. Principal Jobs — Column ‘A’
T RS ‘A’ 1
(@) Please go through column ‘A’ and mark those scope of responsibilities and job level applicable to your
establishment. For detailed descriptions, please refer to Appendix B.
A B AR BEHUE Y SRR R R - AR AR - S ET#EB -
(b) The survey is not covered for scope not directly related to business, operation and technical services
(such as finance, accounting, human resources, information technology).
INEZER B RS FRLINITE —RATEBCR BT A B gt - AIER - EilREGER
5 e & AN s E R T E A -
2. Number of Full-time Employees as at Survey Reference Date — Column ‘B’
TEdET H HARY 2 i E 5 N8 ‘B’fi#l
For each scope of responsibilities and job level, please fill in the total number of full-time employees (i.e. at
least consecutive 4 weeks a month, and not less than 18 hours in each week) as at survey reference date.
The full-time employees include all those under the company’s payroll, disregarding whether the employees
are deployed to work in other places (including the mainland of China) but exclude those working part-time.
FHE  BEERARET H e P S o SRR Y e B VAR R (R H TiRE/ D g m
H~ AR/ VNG - 2R B EEE BEATABERHNNARES  MmEaAREE
st 7 LA CRfEPERE) - EfEmEERES -
3. Number of Vacancies as at Survey Reference Date — Column ‘C’

FE4REET H By ZE BREH ‘C

Please fill in the total number of existing vacancies as at survey reference date. “Existing Vacancies” refer to
those unfilled, immediately available job openings for which the company is actively trying to recruit
personnel as at survey reference date.

FHIE FAESET H IS — RS 6 o TR HIARYZEEREE | BRI aist H e
SR ZIEERH - LIRSS N S EA -
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Preferred Level of Education of Employees — Column ‘D’

REHENHEREE ‘D1

For each scope of responsibilities and job level, please enter the code of preferred level of education for full
time employees.

HIEF BIERE R E (A R s AR T 2E R EAREEEERE -

Definition of Preferred Level of Education:

HANHEREEES

&  “Postgraduate Degree” refers to higher degrees (e.g. master degrees) offered by local or non-local
education institutions, or equivalent.

CHFFEAR AL, AR A S A e R R Y S R . (AE LB L) - SEER SRS -

& “First Degree” refers to First degrees offered by local or non-local education institutions, or equivalent.

PR BIEAMBEEA B RIS ISR LR > SNEEREEE -

& “Sub-degree” refers to Associate Degrees, Higher Diplomas, Professional Diplomas, Higher
Certificates, Endorsement Certificates, Associateship or equivalent programmes offered by local or
non-local education institutions.

TRIEML , EfEAMEIE A B SRR RIS L - SSCUR - BEEUE - @GS - e
s Bt HrEE R -

&  “Diploma/Certificate” refers to technical and vocational education programmes including
Diploma/Certificate courses, Diploma of Foundation Studies, Diploma of Vocational Education and
programmes at the craft level, or equivalent.

PR FEE ) EER RBSERE R SUR S E - BESRESUE - BECSCR R TR
HYERIE > SREFHEREE -

& “Secondary 4 to 7” refers to Secondary 4-7, covering the education programmes in relation to the Hong
Kong Certificate of Education Examination (HKCEE), the Hong Kong Diploma of Secondary
Education (HKDSE) Examination, Diploma Yi Jin, or equivalent.

ChUES T BETHET T (EEEEETEEE  FERPEUEEH - FESCEFAHN
HIBE R REFHERE -
&  “Secondary 3 or below” refers to Secondary 3 or below, or equivalent.

PR =LA ) BET =T o SEFEHEEE -

Preferred Years of Relevant Experience — Column ‘E’

BB HANHMFEE ‘E’f

For each scope of responsibilities and job level, please enter the code of preferred years of relevant
experience which your establishment requires full time employees to have.

SHIEES ERRERE R e (e s R AR b - 2l B E A AR ERT

Number of Part-time Employees as at Survey Reference Date — Column ‘F’

FEGEE H IR e 2 A8 F

For each scope of responsibilities and job level, please fill the total number of part time employees as at
survey reference date.

SHEE R AR A (1 T R ] R RN e e R B
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Part 11
B

1. Question 1 — Age distribution of Employees
fREl — (B ESFH

PIease indicate the age distribution of fuII -time employees at cIerlcaI/ craftsman/ operative level who are
%d in fre| ht tra ;Qort and Ioglstlcs assenger trans
nﬁ H

SRR T b E/ R/ #RE TN BRYFIR 2 -

2. Question 2 - New Recruitment

2 — S (e &

€ Please fill in the total number of full-time freight transport and logistics / passenger transport
employees who have been newly recruited in the past 12 months.

SAEA BEAEMEB AT 8 H P ES Y R EVER YR R (R SR -

€ Please fill in the number of new recruits with the experience in Transport and Logistics.

sHEA BAFERGEENS T > B YU R R B -

€ Please fill in the number of new recruits who are fresh graduates of transport and logistics programmes.

SEHEA BAERVHHEE T R YR IRE 2 BN -

3. %uestion 3- EmEIovees Leaving the Company
) e 3— g = B

Please fill in the number of full-time freight transport and logistics / passenger transport employees who
have left in the past 12 months.

AE L BAFERETZEAN - EREYERYI TE (e 2 AR -

Their whereabouts as:

UUAHESEREER:

(i) taking up related jobs/ starting own business in transport and logistics field

T E R YR R A

(if)  not taking up transport and logistics related jobs
AN 1 S PR R

(iii) Unknown
A FIE

4. Question 4 — Business Environment
[l 4 — 1 TR AR

Please indicate the view on the expected change in business situation of your establishment in the next 12
months.

e BEAETEEMEARKR A 2 EHEL -
5. Question 5 — Future Development
[ R AN AT

Please indicate three biggest challenges to your establishment in the next 12 months.

AR EAFEHEARNA M H SRR = THPRE -
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Question 6 — Future Development

[ E6 — R AR5 e

Please indicate three future plans that your establishment consider as most useful to tackle the biggest
challenges mentioned in Q5.

e BAE =TT EDUE R RESHY PR -

Question 7 - Major Difficulties Encountered in Recruitment

[EIRET — IR EE

Please indicate the difficulties encountered in in recruitment of full-time freight transport and logistics /
passenger transport employees of your establishment in the past 12 months.

el BAFEMESE T E A HE R EYY S | R E A (e 2R AE R RN EE -

Question 8 — Training areas
MRE8 — RE3l|Hins

To meet the emerging trend of the industry, please indicate the future training areas which are considered
necessary for your full-time freight transport and logistics / passenger transport employees of the
training areas.

AR RBECETTRAVITELTES . BAERAEBREYMYFIEER SR HEMEy e B AR AR Zas |

#Hilig -
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i YR 20224 N IR E

Description for the Principal Jobs

TR TR

Descriptions of Job Level

TR A1
Job Level Description
R s
Managerial Level Head or Deputy Head of a department or section of an establishment responsible for getting
S PN =1 jobs done of the prescribed area of responsibilities by sub-ordinates according to the

company policy, goals and objectives.

EFTEERRIEE - IRBAFECR - B KRB » KBBE N B L5 - ZFHH
PR A -

Executive/ Supervisory| Mainly assist the managerial level in carrying out the prescribed area of responsibilities.
Level They are usually involved in supervision of the work of the junior level on the spot.

TE FHERANE FEGBIEER AN B REN - EEARIBERE - 85 R I = SRR B E )
HETHTAE -

Clerical/  Craftsman/| Work under supervision and characterised by office job duties or physical job duties with
Operative Level technical requirements, or to receive/handle/distribute document/cargo.

XE/AKTREL @FERNEE NETIHAEE - RESHEM TESE - mH -~ X’
ING! -

Descriptions of Scope and Area of Responsibilities

s K B I E
Scope Area of Responsibilities
R BEEE
Business The upper level of an establishment in charge of the formulation of strategies, setting of guidelines, targets

Management, |and steering of performance of the overall business of the establishment. Specifically:

Strategic AFINESEMHE - AFRFETAFRE « J7$t - HIE - BERAFEBLER - BERBSEHE
Planning
EBE M - |»>  Business management - Assess the business potential and resources required for developing the
stEISERE business. Ensure the establishment, its business partners and contractors work together and in line
with the company goal. Formulate performance indices for the establishment and monitor the
progress of the establishment in reaching the target; adjust the policy/strategy if necessary.

EBEHE — SHEEFREBT) SR ERFIO A FEER - IR A SIAER UMY S EORE
HEEEHIE HIE - HlESHEAFRBEITE » B A FEHECRSRISHE TR - WIERE
HHEL -

» Strategy planning - Establish the local/regional/global operating strategy (such as strategic alliance)
for the establishment. Design and develop strategy for logistics solutions that can be offered by the
establishment.

SIS — AFERIEATEEAM - FrEEHIE DL 2 SIREVEERRNE (41 © B MES EkEE) >
Seat S BHEE A E RIS YR T % -

» Technology & technique - Assess the current technology and technique in operating the establishment
and set policy for introduction/enhancement of new(er) technology and technique.

FHE Rl — SHE D FERARH R > FIEBURS [HE 5 2 B B HIRH AT -
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Scope

Area of Responsibilities

Ll BEHEE
Fleet The operating arm of an establishment in charge of maximising the asset/fleet of the establishment.
Operation and |Specifically:
Management | AE|N BT EENEEZE MK - BRBGH
TR ik
SHxEi#E | > Fleet management - Manage a fleet to offer a regular/scheduled/liner or irregular/chartered/tramp
R service; and design/develop the routing pattern according to senior management's decision. Decide on
the timing and (sub-)contractors for maintaining the fleet.
B — MRS T g Rl Y 2 2 SRS A TR 4R S B AR A B S AR S -
» Fleet acquisition & utilisation - Order/purchase/charter-in/ leasing arrangement for the fleet. Also
deal with sales/ charter-out/leasing out/disposal/suspension/laid up of the fleet when applicable.
Control/allocate space of the fleet where applicable.
iR R E — 5 N - E RATCERICE,RE T -
» Contractors & suppliers - Select and supervise the services provided by (sub-)contractors & suppliers
(such as through tendering mechanisms) for maintaining the fleet.
MRS TERE R ANA — Bt T AT ZCBREE AR %5 K B i A L TE RS ISR - 8RB FUIRE R -
Sales & The operating arm of an establishment in charge of finding out needs of customers, securing the business
Customer and serving customers. Specifically:
Service AFNARRRE FHRE  REFFEORIIR AR - IR ATER - BRERMBA
5 B K
A% AR » Sales & marketing - Assess the market/customers demand/ needs and competition environment;
recommend and implement sales target, customer relationship strategy, marketing strategy and pricing
strategy etc.
HERTSARE — oS E PR E KT SR R T E BIE - FPIRFR
W& ~ TSRS S E (H RIS -
» Customer service - The business process from initial enquiry, booking, baggage services to
arrangement of shipments / tickets, and the related procedure and documentation.
TR — B -~ THET - (TR SOE L - SR AR TR R S
Frontline The operating arm of an establishment in charge of arranging cargo shipments/passenger transportation
Cargo / according to the needs of customers, specifically:
Passenger  |AFEINEEHEFFRKLHAMEE - BREREA
Operation
EYIRE,  |»  Space - Schedule cargo/fleet movements according to space/traffic allocated/conditions.
JeEEh - | B BAIERE — AR SOEEC - R EA PR -
AR ER(E
» Logistics arrangement - Operation processes in receiving, storing, distributing, releasing of
cargoes/tickets and related processes where applicable.
TARZHE — REEY)FEBU - R~ % X —UIEE AT -
» Contractors & suppliers - Select and supervise the services provided by (sub-)contractors & suppliers
for cargo operation/passenger service.
AR SRR RSN — BREE R B R R 5 K B P R LR -
» Safety & security - Ensure the operation is in compliance with mandatory and internal/external
requirements.
LR R — WREEIBEERT S A AR, N e T [AVIE I N E(F -
Technical/ The operating arm of an establishment in charge of technical service. Specifically:
gngineering AFINATREROT R 2 B - BREBA
upport
Bk~ £ flr|>  Machinery & equipment - Establish technical indicators and management system for the operation of
Y machinery and equipment.

PR R i — TR ILGE IR R A R R R R o R AR R E BRI

» Contractors & suppliers - Select and supervise the services provided by (sub-)contractors & suppliers
for machinery and equipment.

AR BRI R AN — B3 e e A R ik B o B AL R

» Safety & security - Ensure the operation of machinery and equipment is in compliance with
mandatory and inhouse requirements.

e R prEE — TR SR T S AR A DS S 5 (BB T A -
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Appendix 6

Quality Control Measures

Prior to fieldwork preparation

«  Collect contact information of the sampled establishments
e  Group sampled establishments to the same business organisation

Thorough training of fieldwork staff

« Industry briefing workshop by VTC
« Intensive briefing and training session by MSA in consultation with VTC

Monitoring of the fieldwork execution

«  Well-trained enumerators who are experienced in conducting establishment surveys
«  Closely monitor fieldwork progress and work of enumerators
«  Debriefing sessions twice a week

Measures to increase the response rate

«  Strategic directions given by VTC
«  Assistance from the Training Board and trade associations, etc.

Checking of the completed questionnaires

«  Sample check of completed questionnaires by an independent team of QC checkers
«  100% vetting of the completed questionnaires by VTC

Double data entry and data validation

«  Double data entry system
«  Validation of collected data via computer programming and systems

Data analysis by VTC

«  Comparison of survey findings with last round
«  Benchmarking with relevant manpower information (if deemed appropriate)
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Response Profile

Appendix 7

(V)
(@) No. of (b)/ (a)
No. of valid establishments Effective
cases™ successfully response rate
enumerated
Freight Transport & Logistics 871 718 82.4%
- Land 212 182 85.8%
- Sea 257 217 84.4%
- Air 144 104 72.2%
- Supporting services to Land, Sea & Air 258 215 83.3%
Passenger Transport 233 207 88.8%
- Land 150 138 92.0%
- Sea 27 27 100.0%
- Air 56 42 75.0%
Note: * Invalid cases were referred as those establishments which had been ceased operation, closed,

had not employed any staff for transport and logistics at the time of survey, nil reply to the

survey, etc.
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Appendix 8

Manpower Projection Methodology

Labour Market Analysis

1.

The Labour Market Analysis approach examines a group of key economic indicators

or statistics which reflects important changes in the local economy, demography and labour

market.

Some indicators or statistics are chosen to build a statistical model that can be used

to project manpower trend of the industry under study.

2.

For projecting the manpower trend of the Transport and Logistics industry, the

following index or statistics were used as indicators.

(A) Freight Transport and Logistics

GDP - Exports of services (Transportation)

GDP - Transportation, storage, postal and courier services
Imports of goods in quantum index

Total exports in quantum index

Imports of goods in value index

Total exports in value index

(B) Passenger Transport

Number of aircraft arrivals

®  Average daily public transport passenger
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Table 9.1 Manpower Statistics by Sector by Scope of Responsibilities by Job Level Appendix 9
W UaTan
%9.1 ANNGET FEFA ~ BE R E R E ) ffgs 9
Number of Employees Number of Vacancies Number of Part-time
Employees as at Survey
as at Survey Reference Date| as at Survey Reference Date Reference Date
&t HEAR &eat HEArYZE N
Freight Freight Freight
Transport Transport Transport
R Scop.eb(‘)lf. G Job Level Overall and ;’assengert Overall and iassengel; Overall and iassengel;
esponsibilities B4R wpE | Logistics ran§por# #Be | Logistics raanor# #BE | Logistics ranfpor#
BEEE Loy T i YR Tz iEw YR Tz Ehy
Y LD Y
%;%Z%eml Level 3000 | 2468 541 7 37 34 2 1 1
WL =
Executive/Supervisory Level
Business Management, | {E4k 1824 1165 659 74 19 55 0 0 0
Strategic Planning Clerical/ Craftsman/
SEPRETE ~ 5H#EISRES | Operative Level 4183 | 2608 1575 281 103 178 54 35 19
XE/ET/ BETHNE
All Levels
1 241 2 42 1 2 2
AR 9016 | 6 775 6 59 67 56 36 0
M ial Level
s 1083 | 805 278 41 9 32 19 1 18
Fleet Operation and fﬂ‘g“}‘;;gigmsory Level | 1364 | 1030 334 56 19 37 0 0 0
Management Ct{ icall C “ft i
A e erical/ Craftsma
jg%%fé%/ﬁ? = |Operative Level 3056 2456 600 180 142 38 106 58 48
XE BT BETHNE
g%%g&s 5503 | 4291 1212 277 170 107 125 59 66
Qfgggml Level 4034 | 3736 298 49 34 15 0 0 0
W s
Executive/Supervisory Level
Sales & Customer L AR 3199 | 2700 499 109 32 77 4 4 0
Service ) Clerical/ Craftsman/
T & & IR |Operative Level 10340 | 9375 965 306 149 157 220 156 64
XE/ET/BETHANE
All Levels
17573 | 15811 1762 464 215 249 224 160 64
FrEREk
Zéggml Level 6623 | 3853 2770 122 23 99 1 0 1
{SLES
Frontline Cargo / fi‘g“/“;;g;gr‘”sory Level 114600 | 9827 4773 500 170 330 12 8 4
Passenger Operation CTI 2l C “ft —
= ;D e erica rartsmaj
gjmgi{éﬁﬁ Operative Level 99387 | 70389 28998 | 4183 3185 998 7292 4 490 2802
PR XE /T BETHRNE
All Levels
120 61 4 41 | 4 142 44 2
AR 0610| 84069 36 5 805 3378 7 7305 98 807
%;%Zf;ml Level 804 269 535 55 10 45 0 0 0
fLER
Executive/Supervisory Level
Technical/ Engineering |{TEL L4k 5405 508 4897 652 2 632 0 0 0
Support ) Clerical/ Craftsman/
AR, F TS8R Operative Level 5188 | 1524 3664 368 61 307 43 32 11
XA/ BT/ B ETHAE
All Levels
11397 | 2301 9 096 1075 91 984 43 32 11
BBk
g}égﬁ" ial Level 15553 | 11131 4422 338 113 225 22 2 20
Executive/Supervisory Level
— 26392 | 152 11162 | 1391 2 1131 1 12 4
ot FE R 639 5230 6 39 60 3 6
Gy Clerical/ Craftsman/
; Operative Level 122154 86352 35802 | 5318 3640 1678 7715 4771 2944
XE/ BT/ BETHAR
All Levels
164 11271 1 4 401 4 4 2
AR 64 099 713 | 51386 | 7047 013 303 71753 785 968
Note: # The figures did not include taxi and public light bus drivers.
e # TR EFEI L R AT N E R -
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Table 9.2 Manpower Statistics by Sector by Area by Scope of Responsibilities by Job Level

W s U an
%92 ANGET A - 2 - B EE KR E5T)
Number of Employees Number of Vacancies Number of Part-time
Employees as at Survey
as at Survey Reference Date | as at Survey Reference Date Reference Date
s X = 2% .
E&EHHENREE AR ST H ey TR E B R S B
Scope of . . .
Responsibilities Job Level Air Sea Land Air Sea Land Air Sea Land
Freight Transport and Logistics
EYESRYIR
%@%Zg“al Level 890 867 711 36 1 0 1 0 0
it =
Executive/Supervisory Level
Business Management, |TTE " FE L4k 373 474 318 10 7 2 0 0 0
Strategic Planning Clerical/ Craftsman/
FEBERL - 5HEIRIE  |Operative Level 776 855 977 19 36 48 4 0 31
NE/FHT/ETHANE
%‘g{g&s 2039 | 2196 | 2006 65 44 50 5 0 31
2@%136“31 Level 198 313 294 0 8 1 0 1 0
. Executive/Supervisory Level
Fleet Operation and Pt 312 393 325 0 8 11 0 0 0
4
Management gﬁ/ fé}‘f i
W e s |Clerical/ Craftsma
zﬁg%fﬁgﬁ/ﬁgﬁ = Operative Level 826 755 875 55 22 65 42 0 16
NE T ETHANE
?);gﬁg&s 1336 | 1461 | 1494 55 38 77 42 1 16
Qfgéagml Level 1419 | 1474 | 843 13 20 1 0 0 0
W s
Executive/Supervisory Level
Sales & Customer T8 TSR o1 1052 73 18 12 2 4 0 0
Service ) Clerical/ Craftsman/
5858 KB Ik7% |Operative Level 3011 2573 3791 67 31 51 113 7 36
NE/FHT/ETHANE
%‘gﬁg&s 5347 | 5099 | 5365 98 63 54 117 7 36
%;%ag“al Level 1250 | 1126 | 1477 | 15 6 2 0 0 0
Executive/Supervisory Level
Frontline Cargo 1TEL EAER 3094 1785 4948 109 10 31 4 2 2
Operation Clerical/ Craftsman/
BV - AISREAE | Operative Level 11888 | 7662 | 50839 | 692 219 2274 398 152 3940
NE/ WL ETHANE
;ﬁ‘gﬁg;; 16232 | 10573 | 57264 | 816 235 | 2327 | 402 154 | 3942
%;%Zf;ml Level 67 97 105 3 7 0 0 0 0
SLER
Executive/Supervisory Level
Technical/ Engineering |{TEL L4k o1 208 209 8 3 7 0 0 0
Support Clerical/ Craftsman/
bR, Bl s % Operative Level 313 416 795 8 21 32 0 32 0
NE/FHT/ETHANE
%‘gﬁg&s 471 721 | 1109 19 33 39 0 32 0
g}égﬁe“al Level 3824 | 3877 | 3430 67 ) 4 1 1 0
Executive/Supervisory
Level 4787 3912 6531 145 42 73 8 2 2
Total T8 EEH
4RE Clerical/ Craftsman/
Operative Level 16 814 12 261 57277 841 329 2470 557 191 4023
XB/ BT/ BETHRAR
g#ﬁljgz; 25425 20 050 67 238 1053 413 2547 566 194 4025

-107 -




Number of Employees Number of Vacancies Number of Part-time
Employees as at Survey
as at Survey Reference Date as at Survey Reference Date Reference Date
= 5 = 22 N
4T B iR S A 1E4RET B Rz haE TR E B R B A B
Scope of Aviation | Water Land Aviation | Water Land | Aviation | Water Land
ere . Job Level . . .
Responsibilities TR service |transport| transport | service [transport|transport| service |transport|transport
BEEE " RiZERR® | K o) BE B | UZEARRs /K b | BE o | ATZs sy | K s | B s
Passenger Transport
T
Managerial Level
ST, 214 38 289 16 0 18 0 0 1
. Executive/Supervisory Level
fﬁig;;em TG 288 22 349 41 0 14 0 0 0
Strategic Plal,ming Clerical/ Craftsman/ Operative
N | I 979 66 530 172 0 6 7 7 5
SETRETE - STEIRNS | ST 0 5 =
b T ez e I
All Levels
1481 12 11 22
FrA AR 8 6 68 9 0 38 7 7 6
Managerial Level
ST 158 14 106 31 0 1 18 0 0
. Executive/Supervisory Level
Fl sk
szlta ;)g)riglt;on and T TSR 217 19 98 33 0 4 0 0 0
el R .. |Clerical/ Craftsman/ Operative
gggz%g/ﬁgg Level 263 49 288 26 0 12 48 0 0
XE AL ELHAE
All Levels
bl 492 1
FA IR 638 8 9 90 0 7 66 0 0
Managerial Level
G 136 23 139 6 0 9 0 0 0
Sales & Customer %";;”}"gg‘;gmsory Level 1 556 14 229 35 0 4 0 0 0
Service -
\, Clerical/ Craftsman/ Operative
e P
2%% R Level 466 25 474 121 2 34 25 1 38
. XE BT ETRAR
All Levels
858 62 842 162 2 85 25 1 38
FEBk
Managerial Level
ST 2308 85 377 82 3 14 0 0 1
Executive/Supervisory Level
Frontline Passenger [{FE,” :E4k 1908 127 2738 115 9 206 4 0 0
Operation Clerical/ Craftsman/ Operative
SR ~ HIARIR(E | Level 7091 312 21595 206 20 772 78 1 2723
XE/FLEIRAR
All Levels
11 24 2471 4 2 2 2 1 2724
FrA AR 307 5 710 03 3 99 8 7
Managerial Level
s 138 10 387 7 0 38 0 0 0
Executive/Supervisory Level
Technical/ 8L EAEL, A DR RS W S I 0 0
Engineering Support |Clerical/ Craftsman/ Operative
PRI Betiscfk |Level 120 81 3463 6 2 299 10 0 1
XE BT ETAAR
All Levels
537 136 8423 35 2 947 10 0 1
BBk
%gzgeml Level 2954 170 1298 142 3 80 18 0 2
,Eﬁ"g“/twi"g“ﬁ?e”““y Level| 5 948 227 7987 246 9 876 4 0 0
Zé’gl Clerical/ Craftsman/
’ Operative Level 8919 533 26 350 531 24 1123 168 9 2767
XE/ KL/ METHEAE
All Levels
14 821 1 2 1 2
FrA AR 8 930 35635 919 36 079 90 9 769
Note: # The figures did not include taxi and public light bus drivers.
it # BN AR T R A N E A
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Table 9.3

Percentage Distribution of Preferred Level of Education of Full-time

9.3 Employees by Sector by Area by Scope of Responsibilities by Job Level
h (=1 (] isan h == A I
2REEHEANEEEEE b G55 - BiS - BREHEERBSED)
Scope of Secondary|Secondar otaimoged
Responsibilities Postgraduate|  First Diploma/ Y Y| full-time
= Job Level Area Sub-degree . 4to7 |3 orbelow
BEEE Degree Degree s Certificate n =% employees
# s wonesy | ermy | PP | e | TRET| T emme
L
Freight Transport and Logistics
EVESYR
y 1 Level Air 753 0.4% 71.7% 27.1% 0.1% 0.7% 0.0% 890
mi%%g;“a eve Sea ;i 1.9% 783% | 13.2% 1.2% 55% | 0.0% 867
T Land [Ei# 1.4% 50.4% 38.5% 6.9% 2.8% 0.0% 711
Business Management, Executive/ Superv]sory Air %g 0.0% 63.3% 9.4% 24.7% 2.7% 0.0% 373
Strategic Planning Level Sea JEi 0.0% 39.7% 19.0% 39.9% 1.5% 0.0% 474
SR - SRS |TTEL EER Land [if 0.0% 9.1% 28.3% 57.2% 5.3% 0.0% 318
Clerical/ Craftsman/ Air 223 0.0% 1.2% 11.3% 32.4% 55.1% 0.0% 776
Operative Level Sea JgiE 0.0% 0.0% 25.2% 36.2% 38.6% 0.0% 855
XE /BT RIETE |Land i 0.0% 2.4% 10.8% 22.6% 61.4% 2.9% 977
, Air 723# 0.0% 59.1% 39.4% 1.5% 0.0% 0.0% 198
Qfgggml Level Sea Jigi 2.9% 66.1% 28.4% 1.6% 1.0% 0.0% 313
) T Land [i# 0.0% 33.3% 40.1% 20.7% 5.8% 0.0% 294
l}i/}zigeprim‘m and | ccutivel Supervisory |Alr 25 0.0% 3.2% 17.6% 167% | 62.5% | 0.0% 312
e . |Level Sea SR 0.0% 48.1% 28.5% 23.2% 0.3% 0.0% 393
4 f P
iﬁ_é%%fgg/ HRE 1T ATk Land [ 0.0% 9.8% 21.8% 45.5% 21.5% 1.2% 325
Clerical/ Craftsman/ Air 793 0.0% 0.0% 1.9% 22.2% 20.6% | 55.3% 826
Operative Level Sea JEiE 0.0% 0.0% 2.8% 51.7% 43.2% 2.4% 755
XE/ BT/ BIETE |Land peiE 0.0% 0.0% 5.8% 24.0% 54.7% 15.5% 875
y 1 Level Air 753 0.0% 53.9% 25.4% 17.7% 3.0% 0.0% 1419
ey Sea i 2.8% 60.7% | 10.9% 22.5% 32% | 0.0% 1474
T Land [if 0.0% 47.7% 39.6% 12.5% 0.2% 0.0% 843
Sales & Customer Executive/ Supervisory ~ |Air ZE€%E 0.0% 38.1% 20.4% 30.6% 10.9% 0.0% 917
Service Level Sea i 0.0% 39.5% 22.8% 37.5% 0.2% 0.0% 1052
TG & KRR IR |17 AEE) Land [FE3E 0.0% 6.4% 13.7% 78.4% 1.5% 0.0% 731
Clerical/ Craftsman/ Air Z93E 0.0% 0.5% 11.9% 26.0% 58.9% 2.8% 3011
Operative Level Sea JEiHE 0.0% 0.5% 7.5% 31.1% 60.4% 0.5% 2573
XE/ BT/ BIETE |Land FeiE 0.0% 0.4% 6.5% 21.4% 66.7% 5.1% 3791
Manaserial Level Air 753 0.0% 58.0% 37.0% 4.5% 0.5% 0.0% 1250
m%g}( v Sea JgiE 0.2% 58.4% 34.7% 6.0% 0.7% 0.0% 1126
T Land [if 0.6% 45.5% 38.9% 11.1% 3.8% 0.0% 1477
Frontline Cargo Executive/ Supervisory ~ |Air ZE€%E 0.0% 23.3% 30.7% 27.6% 18.4% 0.0% 3094
Operation Level Sea JEIHE 0.0% 28.0% 17.5% 49.8% 4.7% 0.0% 1785
VIR ~ RUSRERE (1780 LR Land [pEiE 0.0% 3.7% 14.7% 65.7% 15.9% 0.0% 4948
Clerical/ Craftsman/ Air 793 0.0% 0.3% 4.2% 25.1% 51.5% 18.9% 11 888
Operative Level Sea i 0.0% 0.5% 10.1% 22.2% 62.8% 4.3% 7 662
XE /BT BIETE |Land FeiE 0.0% 0.0% 0.0% 8.7% 54.5% 36.8% 50 839
y 1 Level Air 753 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 67
g Sea i 0.0% 93.8% 2.1% 4.1% 0.0% | 0.0% 97
T Land [ 0.0% 15.7% 78.4% 5.9% 0.0% 0.0% 105
Technical/ Engineering |Executive/ Supervisory ~ |Air ZZ3# 0.0% 36.3% 27.5% 36.3% 0.0% 0.0% 91
Support Level Sea i 0.0% 76.9% 8.7% 14.4% 0.0% 0.0% 208
TR, RS i% 1T ATk Land [FEif 0.0% 10.6% 1.9% 79.3% 8.2% 0.0% 209
Clerical/ Craftsman/ Air Z93E 0.0% 0.0% 5.4% 22.0% 2.2% 70.3% 313
Operative Level Sea g 0.0% 0.0% 61.5% 35.3% 2.9% 0.2% 416
XE/ BT/ BIETE |Land feiE 0.0% 0.0% 0.0% 16.7% 53.5% 29.8% 795
Manaserial Level Air Z2if 0.1% 60.5% 29.9% 8.1% 1.4% 0.0% 3824
ﬁ@@% Sea Jgif 1.8% 65.2% 19.5% 10.8% 2.7% 0.0% 3877
) Land BEif 0.6% 45.1% 40.3% 11.2% 2.8% 0.0% 3430
Total Executive/ Supervisory Air Z53E 0.0% 28.2% 26.1% 27.4% 18.3% 0.0% 4787
e Level Sea JgiE 0.0% 37.1% 19.7% 40.7% 2.4% 0.0% 3912
TER T8 22 Land [BEE 0.0% 4.8% 15.2% 66.1% 13.8% 0.1% 6 531
Clerical/ Craftsman/  |Air 223 0.0% 0.4% 5.8% 25.4% 50.5% | 17.9% 16 814
Operative Level Sea ¥giE 0.0% 0.4% 11.9% 27.3% 57.4% 3.0% 12 261
XE/ KL/ BETER |Land BEIE 0.0% 0.1% 0.7% 10.1% 55.5% | 33.7% 57277
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Scope of
. Secondary |Secondary| Total f
Postgraduat Y Y otaine. o
Responsibilities |Job Level Area Dgegarelela € First Degree|Sub-degree CD lpt l‘(i)-mat/ 4to7 |3 orbelow| full-time
— ertiiicate
BEEE HER&R R . By | B , EOZEH | P=ESL | employees
e ==21TA XBEE + T | emEaE
Passenger Transport
T
Aviati i
, P 0.5% 93.3% 3.3% 2.9% 0.0% 0.0% 214
Managerial Level Water transport
9 K Ll 0.0% 65.8% 31.6% 2.6% 0.0% 0.0%
ZIIE%& Land transport >
e i kg 0.0% 67.1% 18.3% 7.6% 6.9% 0.0% 289
Management Executive/ Supervisory ;;gg;;em 0.0% 93.4% 2.8% 3.8% 0.0% 0.0% 288
) ater tras Tt
Strategic Planning I:evel KL 0.0% 45.5% 18.2% 36.4% 0.0% 0.0% 22
o e | TEL EAERR e 0.0% 5.4% 0 9 0 0
ST LB BE L o 4% 75.6% 5.4% 13.2% 0.3% 349
Clerical/ Craftsman/ ?jgggﬁ;;emce 0.0% 1.3% 95.9% 1.7% 1.0%
n 22 AR A% U7 D70 . . . Y
. Water transport - ° ° 0.0% (e
Operative Level K E Tt 0.0% 0.0% 6.1% 21.2% 6.1% 66.7% 66
= = Land trans
XA/ BT R T 0.0% 0.0% 0.4% 31.9% 51.5% 16.2% 530
Ajlation service o o o
Managerial Level B 0.0% 96.8% 3.2% 0.0% 0.0% 0.0% 158
ter t Tt
P KL 0.0% 85.7% 14.3% 0.0% 0.0% 0.0% 14
RLIES Land &
. e 0.9% 47.2% 7.5% 24.5% 17.9% 1.9% 106
Fleet Operation and . Aviation service
Management Executive/ Supervisory |§i205 0.0% 86.2% 12.9% 0.9% 0.0% 0.0% 217
Water t t
D Kl 0.0% 0.0% 474% | 52.6% 0.0% 0.0% 19
oty 1B FATE tgjf;g;%sp°# 0.0% 50.0% 21.4% 13.3% 13.3% 2.0% 98
Clerical/ Craftsman/ ggg;%’s e 0.0% 0.0% 71.5% 25.0% 3.5% 0.0% 263
Operative Level e 0.0% 0.0% 0.0% 26.5° o
Sk L : 0% 0% 5% 61.2% 12.2% 49
K% /&[—ﬁi/fi’g{/ﬁlz& Landylranspon 0
| SRIE T8 | e 0.0% 0.0% 0.0% 18.4% 77.19 0
Aviation ;ervice o ° ° - u 23% 288
" _ e 0.0% 86.0% 6.6% 5.1% 2.2% 0.0% 136
anagerial Level Water transport o
P KLk 0.0% 34.8% 43.5% 13.0% 8.7% 0.0% 23
0.0% 71.9% 18.7° 49 0 0
Sales & Customer | - e o., o % 1.4% 7.9% 0.0% 139
Soruncs Executive/ Supervisory B 0.0% 89.1% 4.3% 5.1% 1.6% 0.0% 256
i e LV Kb 0.0% 35.7% 0.0% 64.3% 0.0% 0.0% 14
= N ??B( /EE{EZ& Land transport
% 4 B Ll 0.0% 45.9% 52.8% 0.9% 0.4% 0.0% 229
. Aviation servi
Clerical/ Craftsman/ o serviee 0.0% 25.8% 42.5% 24.7% 7.1% 0.0% 466
Operative Level e 0.0% 0.0% 16.0% | 64.0% 16.0% 4.0% 25
SCE BT AR T | 0.0% 0.0% 4.6% 28% | 627% 9.9% 474
Aviation service N
Managerial Level e 0.0% 99.9% 0.0% 0.1% 0.0% 0.0% 2308
ater tras Tt
P * %gﬁj‘s"" 0.0% 6.0% 91.7% 0.0% 24% 0.0% 85
: and transport
AR 0.0% 44.8% 16.4% 37.4% 0.8% 0.5% 377
Frontline Passenger |Executive/ Supervisory %I;Egg;;emce 0.0% 97.6% 1.8% 0.5% 0.0% 0.0% 1908
Operation z Level igi;gég‘“’“” 0.0% 3.1% 0.0% 85.8% 10.2% 0.8% 127
€ ~HIT Ty == trans
I i ~ FUARERE |1TEL EER B L 0.0% 0.1% 66.1% 28.0% 4.3% 1.5% 2738
Clerical/ Craftsman/ meriee 0.0% 1.9% 93.1% 3.5% 1.5% 0.1% 7091
Operative Level o 0.0% 0.0% 0.0% 69.6% 19.4%
el ) ) : . 4% 11.0% 312
SCB R R T e 0.0% 0.0% 0.4% 1.7% 69.4% | 284% 21 595
Aviation service o o -
Managerial Level e 1 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 138
ter t
P KL 0.0% 70.0% 10.0% 20.0% 0.0% 0.0% 10
‘ T apsport 0.3% 97.7% 1.3% 0.0% 0.3% 0.5% 387
. Aviation service
Technical/ Executive/ Supervisory |fizeiis 0.0% 95.7% 3.6% 0.7% 0.0% 0.0% 279
Fﬁgipeeringn Support |Level g 0.0% 0.0% 4.7% 88.4% 7.0% 0.0% 45
P RO |(TTB AR ﬁgﬁfgﬁ%‘;fpm 0.0% 0.2% 95.7% 4.1% 0.0% 0.0% 4573
Clerical/ Craftsman/ e 0.0% 0.0% 51.8% 48.2% 0.0% 0.0% 120
. Water transport
Operative Level K L i 0.0% 0.0% 16.0% 13.6% 46.9% 23.5% 81
= = Land S
BB RE TR | e 0.0% 0.0% 0.0% 1.3% 85.5% 13.2% 3463
Aviation service S o,
Managerial Level e . 0.0% 98.6% 0.7% 0.5% 0.1% 0.0% 2 954
ater transpor
P K 0.0% 33.7% 60.4% 3.6% 2.4% 0.0% 170
= N Land ti t
L i 0.2% 68.6% 119% | 14.7% 4.2% 0.5% 1298
L4 _
Total Executive/ Supervisory [Zgs 0.0% 95.3% 3.2% 1.3% 0.1% 0.0% 2948
Water t
. Level %;'%‘:ég"sp"“ 0.0% 8.4% 6.7% 77.3% 71% 0.4% 227
4= and t t
T8 EE& L o 0.0% 2.3% 82.5% 12.4% 2.2% 0.5% 7987
- _
Clerical/ Craftsman/ W“:‘ B 0.0% 3.1% 89.3% 5.7% 1.8% 0.0% 8919
. ater t t
Operative Level ﬁ;%;g{““’“ 0.0% 0.0% 4.3% 49.4% 26.1% 20.2% 533
= and transport
XE/ BT/ BETH | g 0.0% 0.0% 0.5% 2.8% 71.1% 25.6% 26 350
I:Iote: # The figures did not include taxi and public light bus drivers.
G # BTN AR A N E R -

- 110 -




Table 9.4 Percentage Distribution of Preferred Year of Experience of Full-time

=94

Employees by Sector by Area by Scope of Responsibilities by Job Level

ERiEREAHEREE OOt (&G - #E - BREEREFBRE D)

Scope of Total no.
Responsibilities 10 yrs 6 yrs to less |3 yrs to less| 1 yr to less Less th N of
BEfE Job Level Area or above | than 10 yrs | than 6 yrs | than 3 yrs esls ran ex er?ence full-time
&R g T NEZE =FF —FZE —EyLLL‘F ﬁ;ngzgggﬁ eén%%eg
*t TEUT | NMEUT | ZEUT e
dEE
Freight Transport and Logistics
EYESYR
N 1 Level Air 223E 54.0% 35.5% 10.3% 0.3% 0.0% 0.0% 890
m‘g‘z)g;”a eve Sea Jif 51.3% 39.0% 9.0% 0.5% 0.0% 0.1% 867
T Land |3 43.0% 34.0% 18.6% 3.0% 1.3% 0.0% 711
Business Management, |Executive/ Supervisory |Air ZZ3# 0.0% 21.8% 63.8% 14.3% 0.0% 0.0% 373
Strategic Planning Level Sea JgiH 1.6% 18.7% 62.0% 17.5% 0.2% 0.0% 474
ERER - FHEIRNS |(fTEL E R Land [E3# 12.8% 18.4% 52.8% 15.6% 0.3% 0.0% 318
Clerical/ Craftsman/ Air 753 0.4% 1.7% 15.8% 62.1% 15.1% 4.9% 776
Operative Level Sea il 0.4% 0.4% 6.3% 61.9% 22.8% 8.2% 855
XE /L ELER |Land [FeiE 1.4% 2.0% 7.0% 54.2% 28.1% 7.3% 977
N 1 Level Air Z2iE 33.7% 49.7% 16.6% 0.0% 0.0% 0.0% 198
m;%";)g;“a eve Sea Jif 38.9% 48.2% 12.5% 0.4% 0.0% 0.0% 313
. T Land [ 19.6% 33.8% 44.2% 1.9% 0.0% 0.4% 294
poet Operation and 1, ccutvel Supervisory [Air 22/ 9.5% 6.1% 77.0% | 74% 0.0% 0.0% 312
e 5ﬁ[§?ﬁ s |Level Sea Jif 0.3% 13.7% 80.2% 5.8% 0.0% 0.0% 393
T T8 £k Land i | 1.1% 14.4% 62.6% 21.9% 0.0% 0.0% 325
Clerical/ Craftsman/ Air Z5iE 0.0% 0.1% 10.6% 26.9% 11.8% 50.6% 826
Operative Level Sea i 0.2% 0.3% 8.6% 82.6% 5.5% 2.8% 755
XE/ L/ ELER |Land [FeiE 1.2% 3.1% 3.5% 43.2% 36.3% 12.7% 875
" 1 Level Air 7558 27.8% 54.0% 15.5% 2.7% 0.0% 0.0% 1419
m?r_%"‘z)g;“a eve Sea Jif 22.0% 48.2% 28.0% 1.7% 0.0% 0.2% 1474
. Land |3 20.3% 48.6% 29.2% 2.0% 0.0% 0.0% 843
Sales & Customer Executive/ Supervisory |Air 2% 8.4% 7.7% 54.6% 29.4% 0.0% 0.0% 917
Service Level Sea A 0.0% 21.8% 68.2% 9.9% 0.0% 0.0% 1052
TG & MR RS |TTEL EAEER Land [FEiE 1.2% 3.5% 89.6% 5.8% 0.0% 0.0% 731
Clerical/ Craftsman/ Air 223 0.0% 3.4% 14.0% 66.8% 11.9% 4.0% 3011
Operative Level Sea il 0.0% 0.9% 4.0% 57.7% 36.9% 0.5% 2573
XE /L RELER |Land [FeiE 0.0% 0.3% 1.4% 58.1% 30.8% 9.4% 3791
N 1 Level Air 7558 25.7% 38.7% 34.7% 0.8% 0.0% 0.0% 1250
m?r_%"‘z)g;“a eve Sea Jif 40.0% 33.6% 25.5% 0.9% 0.0% 0.0% 1126
S Land [FEi# 20.6% 33.1% 38.7% 7.6% 0.0% 0.0% 1477
Frontline Cargo Executive/ Supervisory |Air ZZi# 0.0% 18.5% 59.5% 22.0% 0.0% 0.0% 3094
Operation Level Sea i 0.2% 16.6% 57.9% 25.3% 0.0% 0.1% 1785
YRR ~ RISRERIE (1T TR Land [FEiE 0.0% 7.0% 53.1% 39.2% 0.3% 0.4% 4948
Clerical/ Craftsman/ Air 223 0.4% 0.1% 15.4% 42.9% 12.5% 28.7% 11 888
Operative Level Sea Jgif 0.3% 0.1% 25.7% 51.4% 14.5% 7.9% 7 662
XE /L BELER |Land [FEiE 0.6% 0.7% 17.1% 33.8% 30.1% 17.7% 50 839
" 1 Level Air 7558 54.9% 43.1% 2.0% 0.0% 0.0% 0.0% 67
m?r_%"‘z)g;“a eve Sea Ji 53.4% 42.5% 2.7% 1.4% 0.0% 0.0% 97
S Land [FE## 18.9% 5.3% 75.8% 0.0% 0.0% 0.0% 105
Technical/ Engineering |Executive/ Supervisory |Air 2% 0.0% 40.0% 60.0% 0.0% 0.0% 0.0% 91
Support Level Sea i 1.6% 15.8% 79.8% 2.7% 0.0% 0.0% 208
Mk, RS i% 1T TR Land [E3# 0.0% 29.0% 65.3% 4.5% 0.0% 1.1% 209
Clerical/ Craftsman/ Air Z5iE 0.3% 0.0% 0.6% 78.2% 7.1% 13.8% 313
Operative Level Sea il 0.3% 0.0% 8.1% 88.9% 2.7% 0.0% 416
XE /L BELER |Land [FEiE 0.0% 0.0% 8.9% 43.7% 19.0% 28.5% 795
Managerial Level Air 7238 33.7% 44.3% 20.6% 1.3% 0.0% 0.0% 3824
ﬁ%ﬂﬁﬁ tal Lev Sea Jgif 35.8% 41.6% 21.4% 1.1% 0.0% 0.1% 3877
s Land B2 | 252% 36.6% 33.4% 4.4% 0.3% 0.0% 3430
Total Executive/ Supervisory |Air ZZi# 2.2% 16.4% 60.2% 21.2% 0.0% 0.0% 4787
Pt Level Sea Jgif 0.4% 17.8% 64.2% 17.5% 0.0% 0.0% 3912
W o 4= x.
T8 EEH Land [BEiE 0.9% 8.2% 58.8% 31.5% 0.2% 0.3% 6531
Clerical/ Craftsman/ |Air 223 0.3% 0.7% 14.5% 47.2% 12.4% 24.9% 16 814
Operative Level Sea Jgi 0.2% 0.3% 18.6% 56.0% 19.0% 5.9% 12 261
XE/ KL/ BETH |Land g 0.6% 0.8% 15.3% 36.3% 30.1% 16.9% 57277
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Table 9.5a Percentage Distribution and Ranking of Future Training Areas for Full-time

2> 9.5a

Employees by Area by Job Level — Freight Transport and Logistics

2E B ARKFENEIEER T e i Kby (2R FRaRE 1)

- BYESYIR

(a) Air transport and logistics

R e

Percentage Ranking
BHats B
.. . Clerical/ . Clerical/
Training areas . Executive/ . Executive/
| RS Managerial Supervisor Craftsman/ Managerial Supervisor Craftsman/
Level pLevel ¥ Operative Level Level pLevel y Operative Level
&Ky . T &y o T
R zae | PR | R g apg | REL
%’ggg Management 56.5% 27.2% 0.6% 1 9 15
Planning and Design of Logistics Solutions
W 41.1% 25.8% 2.9% 2 10 13
Sales, Marketing and Customer Services o 0 0
BESY ~ THELHERE B B 33.0% 50.1% 19.1% 6 1 7
Cargo Transport and Handling o o o
Ceny 20.2% 34.6% 32.0% 10 6 4
g%;g%;g Security 39.4% 40.2% 26.9% 3 3 5
S%Y;;;fguf‘ty 19.2% 15.8% 6.4% 11 14 1
SELE
eCommerce Applications and E-Logistics
ETRELER R YR 38.7% 39.6% 42.1% 4 4 2
Processing, analyzing and applying big data o o o
B PEE, 43A R 24.1% 38.8% 7.8% 8 5 9
Digital Marketing and Mobile Application o o o
Wfir T84, BB R e 30.6% o3% " ! ’
?.“:‘I%Z%fanagemem 11.0% 18.4% 73% 14 13 10
oos=
Itrljngfg /;CE%I;D% EI?ocumentatlon and Procedures 14.4% 20.2% 43.1% 12 12 |
Insurance, Legal Matters & Compliance o o o
(Rl SEHEP T R 23.0% 10.5% 22% ’ 2 6
%;gggg;ﬂy & Health 33.4% 28.5% 33.2% 5 8 3
Envi tal ial and E
%g‘f‘g% );%E"ga and Governance (ESG) 23.2% 20.8% 5.4% 9 11 12
%flﬁ;rs 0.9% 1.1% 0.7% 15 15 14
Total no. of establishments with such area and
level of staff 1140 906 1 666
AU ESHE THATEE
Notes: 1) Percentages are calculated on the basis of total number of establishments with such area and level of staff.

2) Respondents are allowed to select more than one training area.

1) EANRREEN S THARREAE T I -

5

2) SZFHE TR N — IR -
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(b) Sea transport and logistics

g Y

Percentage Ranking
Btk g
Training areas . Executive/ Clerical/ . Executive/ Clerical/
|G EES Managerial S . Craftsman/ Managerial S . Craftsman/
’ Level upLe::lslory Operative Level Level up]f::;slory Operative Level
&g | = XEB/ET/ | &EE | - XB/ BT/
= Eax: T F 14
T8 E4E8% BT B EE% WAL
%"%ﬁgﬂ%‘ Management 70.3% 42.8% 2.8% 1 3 12
Planning and Design of Logistics Solutions o o N
W e R e 49.5% 26.9% 1.6% 2 8 14
Sales, Marketing and Customer Services o o o
RS ~ IR HERE T 2 R 39.4% 50.1% 11.5% 4 1 7
Cargo Transport and Handling o o o
LR R 34.5% 27.6% 34.6% 5 7 2
Cargo Safety and Security o o o
L2E % B 34.0% 17.3% 25.1% 6 11 5
Zcﬁyfg;;gumy 9.4% 14.0% 5.8% 13 12 10
eCommerce Applications and E-Logistics o o N
BTERIER R BT 31.3% 29.5% 13.3% 7 5 6
Processing, analyzing and applying big data o o N
SCBERE TR, 43 A K E FE 29.8% 40.1% 7.0% 9 4 9
Digital Marketing and Mobile Application 0 o o
T8, BB AT R 2% 2% 1% 2 "0 5
%%%ganagemem 8.0% 8.2% 4.0% 14 14 1
Import / Export Documentation and Procedures o o o
A TS e B 30.5% 26.3% 36.2% 8 9 1
Insurance, Legal Matters & Compliance o o o
[ - AT RO 49.2% Ao4% 294% ’ : }
Occupational Safety & Health 0 o o
e 7 4 T i 27.7% 28.4% 27.7% 10 6 4
Environmental, Social and Governance (ESG)
B - g R 21.4% 12.4% 2.8% 11 13 12
%t?érs 0.1% 0.9% 0.4% 15 15 15
Total no. of establishments with such area and
level of staff 1585 1122 2527
BERREFHEETHATBE
Notes: 1) Percentages are calculated on the basis of total number of establishments with such area and level of staff.

2) Respondents are allowed to select more than one training area.

1) AR RSN S THATREAEE T -

o

2) SZEHE AR Y — T -
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(¢) Land transport and logistics

B -

Percentage Ranking
BHate g
Training areas E tive/ Clerical/ E tive/ Clerical/
gﬂlﬁﬁﬂ% Managerial S xecu .1ve Craftsman/ Managerial S xecu 'lve Craftsman/
’ Level up]f::;slory Operative Level Level up]f:z;slory Operative Level
Az = T pAEziEE . T
WER | mmozam | gl | EER | amorms | R R0

%"%ﬁg%‘ Management 71.7% 31.4% 3.4% 1 3 12
Planning and Design of Logistics Solutions o o o
W e R e 56.0% 16.1% 2.2% 2 5 13
Sales, Marketing and Customer Services o o o
RS ~ IR HERE T 2 R 37.4% 15.9% 7.5% 4 6 6
Cargo Transport and Handling o o N
LR R 39.3% 48.9% 50.8% 3 1 1
Cargo Safety and Security

o o 29.49 42.79 29.09 8 2 3
TR R AR . 5 .
Zcﬁyfg;;gumy 11.4% 14.1% 4.8% 14 8 1
eCommerce Applications and E-Logistics o o o
BIREEER R YR 30.6% 7.4% 6.2% 7 12 8
Processing, analyzing and applying big data o o o
SCBERE TR, 43 A K E FE 15.1% 9.8% 1.9% 12 11 14
Digital Marketing and Mobile Application

Py ey 14.49 .29 4.99 1 14 1
T8, BB AT R " > " > 0
%%%ganagemem 193% 10.5% 6.6% 10 10 7
Import / Export Documentation and Procedures o o o
A TS e B 20.8% 12.2% 15.7% 9 9 4
Insurance, Legal Matters & Compliance o o o
[ - AT RO 3% 15.3% 9% 6 ! °
Occupational Safety & Health o o 0
W77 4 o (i 36.4% 20.9% 39.7% 5 4 2
Environmental, Social and Governance (ESG)
B - g R 17.5% 7.0% 5.9% 11 13 9
%t?érs 0.9% 0.6% 0.3% 15 15 15
Total no. of establishments with such area and
level of staff 1643 2625 10 170
BEHKEFHETHATERE
Notes: 1) Percentages are calculated on the basis of total number of establishments with such area and level of staff.

2) Respondents are allowed to select more than one training area.

1) AR RSN S THATREAEE T -

o

2) SZEHE AR Y — T -
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Table 9.5b Percentage Distribution and Ranking of Future Training Areas for Full-time
Employees by Area by Job Level — Passenger Transport

%= 9.5b

2E B ARKFENEIEER T e i Kby (2R FRaRE 1)

- REFEH

(a) Aviation service

RZE iR
Percentage Ranking
Btk Bt
Training areas ) Executive/ CCl:tl‘lcal/ ) ) Executive/ CCl;tncal/ /
ol R Managerial Supervisory razisman Managerial Supervisory rattsman
Level Level Operative Level Level Level Operative Level
W \g 4= I W \g 4= I
MRR | mmmn | Rt | EER | mmeae | SRR
Trade Specific Skills
ENEEREE
Managerial / Supervisory / Coaching Skills / Strategic
Management 86.8% 35.3% 5.9% 1 5 12
BB \ETS FIgE R
%‘;%%T; 5?;%’%1; / Complaints Handling 47.2% 73.5% 82.4% 4 1 1
gggggg;g;mg 58.5% 55.9% 23.5% 3 3 7
YF = 7] B
rgeﬁghandlsmg and Purchasing 75% 11.8% 2.9% 12 10 13
g;;ggggd Accounting 11.3% 11.8% 8.8% 1 10 11
Al =
Operating Special Vehicles / Equipment N N o
SRR R e T L 13.2% 2.9% 11.8% 10 13 10
%@gﬁ;ﬁ;}” of Transport 37.7% 29.4% 26.5% 5 7 4
/ /
Generic & Other Skills
— MRS
irg;t%’“m’l 17.0% 35.3% 26.5% 9 5 4
fu oy
Z%A‘d 24.5% 26.5% 26.5% 8 8 4
I;:ggécﬁ)é%nergency Incidents 62.3% 61.8% 32.4% 2 2 3
%gg%;gg&%enam 1.9% 5.9% 14.7% 13 12 9
fgfg;;gumy 35.8% 41.2% 41.2% 6 4 2
Envi tal ial and E
fg;;fr(fr}rj{l%);;g?éla and Governance (ESG) 32.1% 26.5% 17.6% 7 3 3
Others
Foftt
%ﬁm 1.9% 0.0% 0.0% 13 - -
Total no. of establishments with such area and
level of staff 77 50 53
HBEHKESHFETHATEE
Notes: 1) Percentages are calculated on the basis of total number of establishments with such area and level of staff.

2) Respondents are allowed to select more than one training area.
3) The figures did not include taxi and public light bus drivers.

o

2) SZEH AR Y — T
3) BEE A ERER L R A NE I -

1) AR RSN S THATREAE T T -
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(b) Water transport
7K - 2

Percentage Ranking
Bats B
.. . Clerical/ . Clerical/
;ﬁ‘%lgﬂ%areas Managerial SExecut‘lve/ Craftsman/ Managerial SExecut‘lve/ Craftsman/
’ Level “p]f::l:lory Operative Level Level “p]f::l:lory Operative Level
KHE |~ XB/ KL/ LI = XB/ KL/
e F1F T F1F
T8 EE& ST AR T8 EE& BT
Trade Specific Skills
ekt 3535
Managerial / Supervisory / Coaching Skills / Strategic
Management 61.4% 33.3% 0.0% 1 5 -
EH B ST RIsEE
g;‘%gf;%ﬁ?;%‘g / Complaints Handling 22.7% 66.7% 24.1% 3 1 3
ggﬁg‘%%;g‘g“g 18.2% 20.0% 6.9% 5 8 9
TR = =
?}/I{Eghandlsmg and Purchasing 23% 6.7% 17% 1 13 13
gﬂ‘%ﬁgﬁd Accounting 2.3% 6.7% 5.2% 11 13 10
v n
Operating Special Vehicles / Equipment
SRR R T A 2.3% 33.3% 10.3% 11 5 7
I;%ig*g;;gy of Transport 20.5% 46.7% 12.1% 4 4 6
/. /.
Generic & Other Skills
— R H AT
S\r%ft%mml 2.3% 13.3% 5.2% 11 9 10
x
Z;;A‘d 6.8% 26.7% 25.9% 10 7 2
I;:;f%?%‘;;%"ergemy Incidents 36.4% 60.0% 53.4% 2 2 1
P X G2
;ﬂg%;&;‘gggmam 15.9% 60.0% 17.2% 7 2 4
S%Y;;;fguf‘ty 18.2% 133% 13.8% 5 9 5
SELE
fél;ﬂir?r}rilgg,ﬁg?zlal and Governance (ESG) 11.4% 13.3% 5% 9 9 10
a3 =] /1
Others
At
%EETS 13.6% 13.3% 10.3% 8 9 7
Total no. of establishments with such area and
level of staff 50 19 62
BERKESHETHAERE
Notes: 1) Percentages are calculated on the basis of total number of establishments with such area and level of staff.

2) Respondents are allowed to select more than one training area.
3) The figures did not include taxi and public light bus drivers.

=

2) AR Y — T -
3) WEE AN ERER LR A NE I -

) #AARREEN R THARREEH I -
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(¢) Land transport
PE i

Percentage Ranking
Btk B
.. . Clerical/ . Clerical/
glll‘%lgﬂ%areas Managerial SEXQCII‘.CIVQ/ Craftsman/ Managerial SExecut‘lve/ Craftsman/
’ Level upli!:zleslory Operative Level Level “p]f::l:lory Operative Level
ey S XB/KT/ KHE |~ XB/ KL/
- EXtee: - EE
T8 EE& BT T8 EE& S TAR
Trade Specific Skills
ekt 3535
Managerial / Supervisory / Coaching Skills / Strategic
Management 65.0% 18.5% 3.8% 1 4 10
EH B ST RIsEE
g;%gﬁéiegg;%?g / Complaints Handling 30.0% 22.1% 39.8% 5 3 5
ggﬁg‘%%;g‘g“g 34.7% 16.9% 6.9% 4 5 8
TR = =
?}/I{Eghandlsmg and Purchasing 37% 6.2% 0.4% 13 1 13
gﬂ‘%ﬁgﬁd Accounting 7.0% 6.2% 3.7% 1 1 1
v n
Operating Special Vehicles / Equipment
SRR R RIS T 19.3% 5.1% 16.2% 6 13 5
I;%ig*g;;gy of Transport 55.3% 27.7% 34.5% 2 2 3
/. /.
Generic & Other Skills
— R H AT
S\r%ft%mml 13.7% 10.8% 11.6% 8 6 7
x
Z;;A‘d 17.3% 7.7% 20.7% 7 9 4
I;:;f%?%‘;;%"ergemy Incidents 51.0% 32.8% 48.3% 3 1 1
P X G2
;ﬂg%;&;‘gggmam 4.0% 8.2% 12.5% 12 8 6
S%Y;;;fguf‘ty 7.3% 10.8% 3.2% 10 6 12
SELE
fél;ﬂir?r}rilgg,ﬁg?zlal and Governance (ESG) 9.3% 6.7% 4.0% 9 10 9
a3 =] /1
Others
At
%EETS 0.7% 1.5% 0.2% 14 14 14
Total no. of establishments with such area and
level of staff 354 225 1096
BEHKEFHETHATERE
Notes: 1) Percentages are calculated on the basis of total number of establishments with such area and level of staff.

2) Respondents are allowed to select more than one training area.
3) The figures did not include taxi and public light bus drivers.
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