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EXECUTIVE SUMMARY

1. Introduction

1.1 The Import / Export / Wholesale Trades Training Board, with the assistance of the
Census and Statistics Department (C&SD), conducted a manpower survey from 17 October 2016
to 16 November 2016. It aims at providing users with information on the manpower situation
and identifying the training needs of personnel in the Import / Export / Wholesale trades. The
Survey covered 670 companies from the Import / Export trades (IE trades) and 327 companies
from the Wholesale trade. The effective response rate were 91.91% and 96.69% for the IE
trades and Wholesale trade respectively.

2. Number of Employees in 2016
IE Trades

2.1 The Survey revealed that as at 17 October 2016, 477 703 persons were engaged in
the Import / Export trades (IE trades), in which 353 471 (73.99%) were technical manpower and
124 232 (26.01%) were non-technical manpower.

2.2 The total number of employees decreased by 13 173 (-2.68%) when compares
with 490 876 in the 2014 Survey. Both technical manpower and non-technical manpower
registered a drop by 9 400 (-2.59%) and 3 773 (-2.95%) respectively over the 2014 Survey. The
distribution of IE trades employees by job level is shown in Figure 1.

IE Trades
Figure 1  Distribution of Employees by Job Level in October 2016
(Total : 477 703)

Managerial Level

%)
Non-technical Manpower 50 770 (10.63%)

124 232 (26.01% )*

Supervisory Level
103 296 (21.62%)*

Clerical / Operative Support Level
199 405 (41.74%)*

*  Percentage of employees in brackets.



Wholesale Trade

2.3 The Survey revealed that as at 17 October 2016, 61 680 persons were engaged in
the wholesale trade, in which 39 947 (64.76%) were technical manpower and 21 733 (35.24%)
were non-technical manpower.

2.4 The total number of employees decreased by 859 (-1.37%) when compares with
62 539 in the 2014 Survey.  Both technical manpower and non-technical manpower registered
a drop by 635 (-1.56%) and 224 (-1.02%) respectively over the 2014 Survey. The distribution
of wholesale trade employees by job level is shown in Figure 2.

Wholesale Trade
Figure 2 Distribution of Employees by Job Level in October 2016
(Total : 61 680)

Non-technical
Manpower
21 733 (35.24%)*

Managerial Level
3312 (5.37%) * Supervisory Level
10 448 (16.94%)*

Clerical / Operative
Support Level
26 187 (42.46%)*

* Percentage of employees in brackets.

3. Number of Vacancies in 2016
IE Trades

3.1 The Survey revealed that as at 17 October 2016, the total number of vacancies for
the technical manpower was 4 577, down by 344 when compares with 4 921 in the 2014 Survey.
The distribution of the number of vacancies in October 2016 is shown in Figure 3

IE Trades
Distribution of the Number of VVacancies in October 2016

Job Level
Managerial 191 (0.37%)*

I A
Supervisory i 540 (0.52%)*

Clerical / Operative 3846 (1.89%)*
Support

Figure 3
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*  As percentage of the total manpower demand at each job level



Wholesale Trade

3.2 The Survey revealed that as at 17 October 2016, the total number of vacancies for
the technical manpower was 1 321, down by 53 when compares with 1 374 in the 2014 Survey.
The distribution of the number of vacancies in October 2016 is shown in Figure 4.

Wholesale Trade

roure Distribution of the Number of Vacancies in October 2016
Job Level /
Managerial ’ 0 (0.00%)*
Supervisory 57 (0.54%)*

. . 1 264 (4.60%)*
Clerical / Operative

Support _ . _ . _ . No. of Vacancies
0 500 1000 1500 2000 2500 3000 3500
*  As percentage of the total manpower demand at each job level
4. Employers’ Forecast of Manpower Demand in October 2017
IE Trades
4.1 Employers projected that there would be a total of 358 118 employees in October

2017, representing a modest growth of 70 (+0.02%) employees when compares with 358 048 in
October 2016. The employers’ forecast of manpower demand in October 2017 by job level is
shown in Table 1:

IE Trades
Table 1 Employers’ Forecast of Manpower Demand by Job Level
(in October 2017)
(@) (b) @+ | Employers
No. of Total Forecast of
Job level No. of Vacancies i Manpower Manpower | Growth (%)”
. acancies in -
Employees in October Demand Demand in
October 2016 in October October 2017
2016
2016
Managerial 50 770 191 50 961 50 986 +25 +0.05
Supervisory 103 296 540 103 836 103 875 +39 +0.04
Clerical / 199 405 3846 203 251 203 257 +6 +0.003
Operative Support
Total 353471 4577 358 048 358 118 +70 +0.02”

*  As percentage of the total manpower demand at each job level
**  As percentage of the total manpower demand in the IE trades



Wholesale Trade

4.2 Employers projected that there would be no manpower growth in October 2017,
the number of employees would remain unchanged at 41 268. The employers’ forecast of
manpower demand by job level in October 2017 is shown in Table 2:

Wholesale Trade

Table 2 , .
able Employers’ Forecast of Manpower Demand by Job Level in October 2017
@ (b) @+ O T epioyers
No. of No. of M ota Forecast of
Job level Employees | Vacancies | JSTPOUEL - Manpower | Growth (%)
in October in October October Demand in
2016 2016 October 2017
2016
Managerial 3312 0 3312 3308 -4 -0.12
Supervisory 10 448 57 10 505 10 505 0 0.00
Clerical /
Operative 26 187 1264 27 451 27 455 +4 +0.01
Support
Total 39 947 1321 41 268 41 268 0 0.00
*  As percentage of the total manpower demand at each job level
**  As percentage of the total manpower demand in the wholesale trade
5. Staff Turnover in the Past 12 Months
IE Trades
51 Employers reported that 28 510 employees, representing 7.96% of the total

number of employees in the IE trades, had left in the past 12 months. By job level, the number
of employees left in the past 12 months at the managerial level, supervisory level and clerical /
operative support level were 2 394, 6 366, 19 750 respectively.

Wholesale Trade

5.2 Employers reported that 3 236 employees, representing 7.84% of the total number
of employees in the wholesale trade, had left in the past 12 months. By job level, the number of
employees left in the past 12 months at the managerial level, supervisory level and clerical /
operative support level were 14, 198, 3 024 respectively.

6. Future Development of IE Companies in the Next Three Years

6.1 As revealed in the Survey, most of the IE companies would transform their
business to on-line sales, followed by original brand manufacturing, original design
manufacturing, original design manufacturing and original equipment manufacturing in the next
three years. It reflected the growing importance of running e-commerce business, having own
brand name in order to add value and having a good design to promote business.



7. Training Places

IE Trades

7.1 The Survey revealed that a total of 26 096 training places were offered in the past
12 months and the essential skills and knowledge were mainly Managerial / Supervisory /
Coaching Skills / Strategic Management, Product Knowledge, Sales and Marketing,
E-commerce / Media Knowledge, Product Development / Product Design, Quality Control,
Logistic / Inventory Management / Supply Chain Management.

7.2 The employers also indicated that the popular training needs in next three years
would be Managerial / Supervisory / Coaching Skills / Strategic Management, Sales and
Marketing, Product Knowledge, Product Development / Product Design, E-commerce / Media
Knowledge, Customer Relationship / Complaint Handling, Domestic Sales / Taxation / Laws in
China and Merchandising and Purchasing.

7.3 The reasons for having no training requirements in the next 3 years are mainly
due to the preference for on-the-job training, limited training resources and no time.

Wholesale Trade

7.4 The Survey revealed that a total of 4 644 training places were offered in the past
12 months and the essential skills and knowledge were mainly Product Knowledge, Managerial /
Supervisory / Coaching Skills / Strategic Management, Sales and Marketing, Quality Control,
Risk Management, Merchandising and Purchasing, Logistics / Inventory Management / Supply
Chain Management.

7.5 The employers also indicated that the popular training needs in next three years
would be Sales and Marketing, Customer Relationship / Complaints Handling, Product
Knowledge, Quality Control, Risk Management, Managerial / Supervisory / Coaching Skills /
Strategic Management, Sales and Marketing, Product Knowledge, E-commerce / Media
Knowledge, Merchandising and Purchasing, Logistics / Inventory Management / Supply Chain
Management, Visual Merchandising.

7.6 The reasons for having no training requirements in the next 3 years are mainly
due to limited training resources, preference for on-the-job training and no time.

8. Wastage

8.1 Wastage rate refers to those leaving the Import / Export / Wholesale trades
because of change of jobs to non-IEW trades, emigration retirement, further studies and other
causes. As revealed in the Survey, the total number of wastage for the IE trades and Wholesale
trade were 20 377 and 2 561 respectively, they are assumed to be fully replenished.

9. Additional Training Requirements
9.1 Based on the employers’ forecast of manpower growth and the number of wastage,

the total projected additional training requirements in 2017 would be 23 008, in which 20 447 for
the IEW trades and 2 561 for the Wholesale Trade.



10. Manpower Projection from 2017 to 2021

IE trades

10.1

Besides employers’ forecast, the Labour Market Analysis Method is also used to
project the manpower of the IE trades from 2017 to 2021 in Table 3:

Table 3

IE Trades

Manpower Projection from 2017 to 2021
by Labour Market Analysis Method

Year TOtaéﬁ:ﬁgwer Projected by LMA Employers’ Forecast
2016 358 048 - -

2017 - 358 297 (+0.07%%) 358 118 (+0.02%%)
2018 - 358 535 (+0.07%**) -

2019 - 358 744 (+0.06%**) -

2020 - 358 934 (+0.05%*%*) -

2021 - 359 107 (+0.05%**) -

All figures include technical manpower only
*  As percentage change vs total manpower demand in 2016
**  As percentage change vs projected manpower in previous year

Wholesale Trade

10.2 The Adaptive Filtering Method (AFM) is used to project the manpower of the
Wholesale trade from 2017 to 2021 in Table 4:
Wholesale Trade
Table 4 Manpower Projection from 2017 to 2021
by Adaptive Filtering Method
Year Total Projected by AFM Employers’ Forecast
Manpower Demand

2016 41 268

2017 41 628 (+0.87%%*) 41 268 (0.00%*)

2018 41 643 (+0.04%**)

2019 41 654 (+0.03%**)

2020 41 662 (+0.02%**)

2021 41 669 (+0.02%**)

All figures include technical manpower only
*  As percentage change vs total manpower demand in 2016
**  As percentage change vs projected manpower in previous year




11. Business Outlook
Economic Performance in 2016

111 The Hong Kong economy grew modestly in 2016 by 2.0%, down from 2.4% in
2015. Nevertheless, the economy of 2016 ended on a solid footing with its GDP expanded
3.2% in the fourth quarter over the same quarter of the previous year, which was also above the
2.0% increase in the third quarter.

11.2 Suffering from the global economic slowdown, the total merchandise trade
(imports, domestic exports and re-exports) decreased by 0.7% in 2016, after contracting by 3.0%
in 2015. Meanwhile, Hong Kong’s merchandise exports (domestic exports plus re-exports) saw
a year-on-year drop of 0.5%, after decreasing by 1.8% in the previous year. The trade figures
of the Hong Kong’s imports, domestic exports and re-exports for the years from 2006 to 2016 are
shown in Table 1.

Table 1 External Merchandise Trade Figures

Imports Domestic Exports Re-exports
Year HK$ Year-on- HKS Year-on- HKS Year-on-

Million Year Million Year | \ition |, Year
% Change % Change % Change
2006 | 2599 804 11.6 134 527 -1.1 2 326 500 10.0
2007 | 2868011 10.3 109 122 -18.9 2578 392 10.8
2008 | 3025 288 55 90 757 -16.8 2733 39 6.0
2009 | 2692 356 -11.0 15574 -36.4 2411 347 -11.8
2010 | 3364840 25.0 69 512 20.4 2 961 507 22.8
2011 | 3764596 11.9 65 662 -5.5 3271592 10.5
2012 | 3912163 3.9 58 830 -10.4 3375516 3.2
2013 | 4060717 3.8 54 364 -7.6 3505 322 3.8
2014 | 4219 046 3.9 55 283 1.7 3617 468 3.2
2015 | 4046 420 -4.1 46 861 -15.2 3558 418 -1.6
2016 | 4008 384 -0.9 42 875 -8.5 3545 372 -04
Source: External Merchandise Trade Figures, Census and Statistics Department
11.3 In 2016, Hong Kong’s major export markets were the Mainland (54%), followed

by the EU (9%) and the US (9%). The trend showing the share of the Mainland in Hong Kong’s
Global Trade is shown in Table 2.



Table 2

Share of the Mainland in Hong Kong’s Global Trade

Imports as Domestic Exports as Re-exports as

Year Main Supplier Main Destination Main Destination
HKS Year-on- HKS Year-on- HKS Year-on-
Million |, Y2 | wMillion |, Y2 | Milion [, Y&
% Change % Change % Change

2002 717 074 5.1 41 374 -16.5 571870 15.2
2003 785 625 9.6 36 757 -11.2 705 787 23.4
2004 918 275 16.9 37898 31 850 645 20.5
2005 1049 335 14.3 44 643 17.8 967 923 13.8
2006 1192 952 13.7 40 268 -9.8 1115941 15.3
2007 1329 652 115 40 610 0.8 1267722 13.6
2008 1410 735 6.1 34 758 -16.8 1335687 6.0
2009 1249 374 -11.4 26 672 -36.4 1236 577 -11.8
2010 1529 751 22.4 31 223 20.4 1 566 999 22.8
2011 1696 807 10.9 30 699 -1.7 1716 056 9.6
2012 1 840 862 8.5 26 026 -15.2 1831732 6.7
2013 1942 131 5.5 24 784 -4.8 1924 463 5.1
2014 1 986 964 2.3 23 195 -6.4 1955 821 1.6
2015 1984 049 -0.1 20433 -11.9 1916 082 -2.0
2016 1916 831 -3.4 18 563.3 -9.2 1 924 906 -10.5

Source:  Statistical Digest of the Services Sector, Census and Statistics Department

Economic Performance Entering 2017

11.4

and the previous quarter’s growth rate of 3.2%.

With the acceleration of domestic demand supported by favorable job and income
conditions and strengthening of external demand, the Hong Kong economy grew notably by
4.3% in the first quarter of 2017 over a year earlier, far exceeding market expectation of 3.7%

latter part of 2016 extended well into the first quarter of 2017.

11.5

year-on-year in the first quarter of 2017, up from 5.5% in the preceding quarter.

The recovery of the global economy seen in the

Hong Kong’s merchandise exports showed a notable growth by 10.3%

It also

increased by 8.2% year-on-year in January-May in 2017, after a marginal decrease of 0.5% in
2016. In January-May 2017, Hong Kong’s major export markets were the Mainland, the EU,
the US, ASEAN, India and Japan which respectively made up 53.1%, 8.9%, 8.6%, 7.8%, 4.7%
and 3.3%.

11.6 Underpinned by solid expansion in domestic demand, amid the favorable
employment conditions and stronger economic sentiment, imports of goods grew remarkably
further by 10.7% year-on-year in the first quarter, up from 5.6% growth in the preceding quarter.
It also jumped 9.1% year-on-year in January-May 2017, after dropping by 0.9% in 2016.



Economy in the Mainland and Advanced Markets

11.7 The growth of the Mainland economy is increasingly driven by domestic demand
and the service sector. It is moving towards a pattern of sustainable development. The
Mainland economy should be able to maintain a medium-high pace of growth as the main
support to the global economic growth.

11.8 The US economy has continued to improve in the recent period but the economic
policy agenda of the new administration has remained ambiguous. Though there might be the
introduction of fiscal stimulus measures conducive to global economic growth, there is
increasing market concern over whether the US will roll out in phases, a number of trade
protection measures, which may disrupt the improving growth momentum in global trade. The
Brexit developments also add uncertainties to the political and economic outlook for Europe.

Government Support

11.9 As set out in the 2017-18 budget, the government would continue to provide
support measures for local SMEs by extending the application periods for difference supporting
programs such as the “Dedicated Fund on Branding, Upgrading and Domestic Sales” and
“Special Concessionary Measures under the SME Financing Guarantee Scheme”.

11.10 Innovation and Technology (1&T) is a new engine to power the sustainable and
diversified economic development. The government injected funding of 8.2 billion for the
Hong Kong Science and Technology Parks Corporation to build an Advanced Manufacturing
Centre and a Data Technology Hub in Tseung Kwan O Industrial Estate. In addition, a $2
billion Innovation and Technology Venture Fund would be set up to encourage private
investment in local I&T start-ups.

National Strategic Plans

11.11 The visionary initiative of the Mainland's “Belt and Road” is an ambitious plan
aimed at promoting economic and social cooperation among more than 60 countries along the
proposed Belt and Road corridors. This development will certainly lead to an expansion in the
volume of international trade and create fresh demand and business opportunities for Hong Kong
trade sector.

11.12 The Guangdong-Hong Kong-Macau Bay Area is part of China’s national strategic
plan. The proposed link involves 11 cities with a combined GDP that is near two times that of
San Francisco’s Big Bay and close to that of New York’s Big Bay. It is envisioned that this
project will become one of world’s major city clusters and definitely bring golden opportunities
and prospects for Guangdong, Hong Kong and Macao. It will also create a win-win situation in
terms of financial benefits for the three places and drive the economic growth at national and
international level by giving the full play of their unique advantages to deepen the collaborative
relationship.

Closer Economic Partnership Arrangement

11.13 The Mainland and Hong Kong Closer Economic Partnership Arrangement (CEPA)
opens up huge markets for Hong Kong goods and services, greatly enhancing the already close
economic cooperation and integration between the Mainland and Hong Kong. For Hong Kong,
CEPA provides a window of opportunity for Hong Kong businesses to gain greater access to the



Mainland market. CEPA also benefits the Mainland as Hong Kong serves as a perfect
“springboard” for Mainland enterprises to reach out to the global market and accelerating the
Mainland's full integration with the world economy. Foreign investors are also welcome
to establish businesses in Hong Kong to leverage on the CEPA benefits and join hands in tapping
the vast opportunities of the Mainland market. With basic liberalisation of trade in service
between the Mainland and Hong Kong now achieved, Hong Kong’s status as an international
trade hub as well as the gateway to the mainland is set to strengthen.

ASEAN Free Agreement

11.14 ASEAN as a group is the fourth largest export market and second largest trading
partner of Hong Kong, with Vietnam having surpassed Singapore to become Hong Kong’s
largest export market in ASEAN since 2013. To further capitalise on expanding bilateral trade,
Hong Kong and ASEAN began formal negotiations on a Hong Kong-ASEAN Free Trade
Agreement (FTA) in July 2014. In addition to the reduction and/or elimination of import tariffs,
other key elements covered by the FTA include, rules of origin, liberalisation of trade in services,
promotion and protection of investment, as well as intellectual property co-operation. The
HK-ASEAN FTA, expected to be completed in 2017 to foster stronger economic ties between
Hong Kong and ASEAN and enhance Hong Kong’s role as a regional trading hub.

Conclusion

11.15 Looking ahead, the slightly improved global economy will lend support to Hong
Kong’s trade performance. If the recent growth momentum continues, it will see a stronger
performance in 2017. Nevertheless, the new uncertainties brought about by political changes in
many parts of the world and rising protectionist sentiments, will further complicate the situation
and render the global economic outlook volatile.

Sources:

Hong Kong Census and Statistics Department
Hong Kong Trade Development Council
Economic Analysis Division, HKSAR

China Daily

Closer Economic Partnership Arrangement
ASEAN Free Trade Agreement

2017-18 Budget

NougkwnE
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12. Recommendations

Employers
12.1 To stay ahead in the industry, employers are advised to provide training to their
staff for upgrading their trade knowledge / skill. In addition, it is also important to develop

employees at all levels for maintaining a consistent level of customer satisfaction over time and
prepares a succession manpower pool.

12.2 Apart from a competitive remuneration package, a caring and positive working
environment are crucial for attracting and retaining talents. In view of the changing context of
work, employers could also consider offering flexible working arrangements as it allows
companies to meet present and future challenges by creating choice, accommodating generations,
enabling complexity and creating agility.

12.3 Employers are advised to enhance the risk management skills for achieving
optimum results and provide more value-added services amid the growing trend toward direct
dealing between customers and manufactures. For instance, to help their clients to inspect the
goods produced by the manufacturers to ensure they meet the procurement standard and monitor
production schedules to meet delivery.

Employees

12.4 The mind sets of the employees are equally important. They should strive to
develop a vision and be aware of the importance of life-long learning and exercise prudence to
select quality course providers in the markets.

125 In the era of big data, employees are encouraged to learn more about the
analytical skills on how to transform data into insights and intelligence and upgrade their
e-commerce knowledge.

12.6 Other than technical knowledge and skills, employees are also encouraged to
enhance their interpersonal communication skills for building good relationship and working
more effectively in groups and teams.

Training Services Providers

12.7 The training services providers are advised to keep reviewing the training
curriculum and syllabus in order to keep abreast of the latest trends and development of the
industry.

12.8 With the full support from government to the “Belt and Road” initiative and the
vision, mission and goals laid out in the Manifesto of the Chief Executive (WeConnect), training
providers are advised to provide more diversified opportunities to youngsters for widening the
pool of talents. For instance, to offer more training prorgrammes in foreign languages, arrange
more mainland exchange programmes along the “Belt and Road”, strengthen their ethnic and
integrity for forging tighter bonds with people in different organisations etc.

11



12.9 Apart from in-service training, pre-employment training including internship and
placement opportunities could help students to acquire the essential knowledge and skills for
easier adaptation to the job after graduation.

Government Support

12.10 For those companies with little and no resources for training, the Skills Upgrading
Scheme Plus (SUS Plus) and Continuing Education Fund (CEF) funded by the HKSAR
Government provide financial assistance for in-services training to meet the skills requirement of
the industry. Hence, the Training Board supports the continuation of these financial measures
to help the trade.

Nurturing a Pool of Creative Talents

12.11 In order to cultivate innovative talents, the industry have to keep nurturing a pool
of creative human capital, facilitating start-ups and the development of creative establishments,
generating demand for innovation and creativity and expanding local market size for creative
industries, promoting creative industries to the Mainland and overseas to help exploring outside
markets and fostering a creative atmosphere within the community.

Release of Potential Manpower from the Existing Population

12.12 Faced with an ageing population and a shrinking labor force, it is advised to tap
the potential of the existing population including mature workers, ethnic minorities, promote
work-life balance for female population, and some family members with caring
responsibilities. The training capacities and facilities of the industry course providers also need
to be expanded and upgraded for furthering the manpower training, re-training and development
purposes.

Quialifications Framework

12.13 The qualifications framework for the import / export industry provides a set of
comprehensive and systematic benchmarks for the skills, knowledge and attributes required for
properly performing the duties of various positions. Training providers are encouraged to
develop QF accredited training programmes. Employers should also encourage their
employees to apply for the Recognition of Prior Learning (RPL) to receive formal recognition of
their knowledge, skills and experience already acquired. Employers could consider offering
opportunities for career advancement to those employees who had obtained a specific QF level
under the RPL mechanism.

Publicity and Manpower Surveys

12.14 The Training Board will continue to support the experience-sharing seminars /
workshops for the employees in the industry and conduct the manpower survey with a view to
bringing stakeholders to a better understanding of the manpower situation in the import / export /
wholesale trades and be proactive in taking appropriate actions in anticipation of forthcoming
changes.

12



SECTION I

INTRODUCTION
The Training Board

1.1 The Import / Export / Wholesale Trades Training Board (“the Training
Board”) of the Vocational Training Council is appointed by the HKSAR Government to be
responsible for, among other duties, assessing the manpower situation and training needs in
the import/export trades (IE trades) wholesale trades and recommending to the Vocational
Training Council the development of training facilities to meet the demand for trained
manpower. The terms of reference of the Training Board are shown in Appendix 1
(Page 106). The Membership of the Training Board is shown in Appendix 2 (Page 108) and
the Membership of the Working Party on the 2016 Manpower Survey of the Import / Export /
Wholesale Trades is shown in Appendix 3 (Page 110).

Purpose of the Manpower Survey

1.2 With the assistance of the Census and Statistics Department (C&SD), the
Training Board conducted the 2016 Manpower Survey from 17 October 2016 to
16 November 2016 with follow-up actions taken in subsequent months to collect the
manpower information on the principal jobs. The objectives of the Survey were listed
below:

(i) To assess the manpower and training needs of the principle jobs for the
IE trades and Wholesale trade;

(i) To forecast the manpower growth for the IE trades and Wholesale
trade;

(ili)) To recommend measures to meet the training needs and manpower
demand for the IE trades and Wholesale trade.

In-Depth Interviews

1.3 For the sake of enhancing the survey analysis, some in-depth interviews had
been conducted to collect views on the outlook of the economic and manpower perspective of
the IE trades and Wholesale trade. The list of participants is shown in Appendix 4
(Page 112).

Improvement Made on Survey Questionnaires

1.4 It was suggested that the contents of the survey questionnaires be improved on
the following aspects:

(@) To subdivide the average monthly salary income range of $10,001 - $20,000

into two levels (i.e. $10,001 — $15,000 and $15,001 — $20,000);
(for both IE trades and Wholesale trade)

13



(b) To classify the preferred level of education into “Junior Secondary”, “Senior
Secondary”, “Sub-degree”, “First Degree” and “Postgraduate”;
(for both IE trades and Wholesale trade)

(c) To re-group the training aspects;
(for both IE trades and Wholesale trade)

(d) To add a question on “Recruitment Difficulties”; and
(for both IE trades and Wholesale trade)

(e) To revise the question on the “Future Development of the Companies”
(for IE trades only)

Scope of the Survey

15 Using the stratified random sampling method, a sample of 670 IE companies
and 327 Wholesale companies in the specified frames was selected from the central register
of establishments, which is maintained by the C&SD.

1.6 The sampling frames of the IE trades and Wholesale trade in the Survey
covered the following companies selected from the Central Register of Establishments
maintained by the C&SD.

a. IE trades

those engaged in:

- the import of goods for wholesaling and/or export of goods
(except mail-order houses and those companies engaged in sales
of goods via Internet);

- or buying agents or commission agents arranging for import or
export of goods.

b. Wholesale trade

those engaged in:

the resale (sale without transformation) of new and used goods to
- retailers;

- the industrial, commercial, institutional or professional users;
- other wholesalers.

or those acting as agents or brokers in buying merchandise for, or
selling merchandise to, such persons or companies.

14



1.7 The Industry Codes of the IE trades and wholesale trade based on the Hong
Kong Standard Industrial Classification (“HSIC”) (Version 2.0) covered in the Survey are:

Industry Code
under the HSIC Descriptions

451 A fee or contract basis; foodstuffs; raw materials and
semi-manufactures; general commodities; alcoholic
drinks and tobacco; fuel; clothing, footwear and allied
products; consumer goods; transport equipment; durable
goods.

(Export trade)

452 A fee or contract basis; foodstuffs; raw materials and
semi-manufactures; general commodities; alcoholic
drinks and tobacco; fuel; clothing, footwear and allied
products; consumer goods; transport equipment; durable
goods.

(Import trade)
460 Brokers and agents for wholesale; foodstuffs; raw

materials and semi-manufactures; general commaodities;
alcoholic drinks and tobacco; fuel; clothing, footwear and
allied products; consumer goods; machinery, equipment
and parts; transport equipment; durable goods.

(wholesale trade)

Procedures of the Survey

1.8 The fieldwork of the manpower survey commenced on 17 October 2016.
One week before the survey, a copy of the printed questionnaire together with the explanatory
notes given in Appendices 5 - 6 (Pages 114 - 162) was sent to each sampled company. The
reference date of the manpower data was 17 October 2016. During the survey period,
fieldwork officers of the C&SD visited each sampled company to collect the questionnaire
and, where necessary, to assist the completion.  The follow-up fieldworks were done in
subsequent months with a view to improving the response rate and in turn enhancing the
reliability of the survey findings. Completed questionnaires were scrutinised and
re-checked with respondents in case of doubts. The data collected was processed by the
C&SD.

1.9 After the cut-off date, data obtained from the sampled companies were grossed
up statistically by the C&SD to obtain a full picture of the IE trades and Wholesale trade
personnel.

Limitation

1.10 The statistics contained in this report were based on the information obtained
during the Survey period and follow-up action taken with the sampled companies for data
collection in subsequent months. In consideration of the duration of the survey period and
also the time gap between the carrying out of the Survey and the publication of this report,
there could be changes in the growing economy of Hong Kong and cyclical fluctuations in
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the trades, rendering deviations of the findings from actual scenarios at the time the report is
released.

1.11 As the Survey is conducted by drawing a sample of companies in the relevant
trades using scientific sampling method for data collection, the statistics derived from the
Survey are also subject to sampling error.

Response Rate

1.12 For IE trades, out of the 670 selected companies, 387 completed and responded
fully to the questionnaires, 45 companies responded partially, and 38 companies declined to
answer the questionnaires, and the effective response rate of the survey is 91.91%. For the rest
of the companies were either non-contactable, were not engaged in specific trade or moved,
ceased operation or closed down.

1.13 For Wholesale trade, out of the 327 selected companies, 217 completed and
responded fully to the questionnaires, 17 companies responded partially, and 8 companies
declined to answer the questionnaires, and the effective response rate of the survey is 96.69%.
For the rest of the companies were either non-contactable, were not engaged in specific trade or
moved, ceased operation or closed down.

Presentation of Survey Findings

1.14 Survey findings for both IE trades and Wholesale trade are shown in Section
I, and the recommendations are shown in Section IIlI.

1.15 Starting from the 2006 Survey, “Owner / Sole Proprietor / Working Partner”
were included in the category of “Managerial Level” to avoid uncertainty in classification as
their functions sometimes overlapped and distinction blurred; revising some job descriptions
for clarity and ease of matching; re-grouping of the places in respect of the destinations of
relocation; introducing new trade specific skills to cater for the change in manpower
development in the trades.

Acknowledgement

1.16 The Training Board wishes to thank the C&SD for supervising the fieldwork
and processing the survey data.
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SECTION Il

SURVEY FINDINGS

Number of Companies in 2016

2.1 As revealed in the Survey, the number of IE companies was 97 476, decreased by
2 525 (or - 2.53%) when compared with 100 001 in 2014. Whereas, the number of Wholesale
companies was 12 766, decreased by 450, (or - 3.41%) when compares with 13 216 in the 2014
survey.

Number of Employees in 2016

2.2 As revealed in the 2016 Survey, for IE trades, the technical manpower was 353 471
and the non-technical manpower was 124 232. For Wholesale trade, the technical manpower was
39 947 and non-technical manpower was 21 733. The employee distribution by job level for both
trades are shown in Table 1 and Table 2 respectively.

IE Trades
Table 1 Distribution of Employees by Job Level
Distribution of Employees
Job Level
No. %
Managerial 50770 10.63
Supervisory 103 296 21.62
Clerical / Operative Support 199 405 41.74
Technical Manpower 353471 73.99
Non-technical Manpower 124 232 26.01
Total 477 703 100
Wholesale Trade
Table 2 Distribution of Employees by Job Level
Distribution of Employees
Job Level

No. %

Managerial 3312 5.37
Supervisory 10 448 16.94
Clerical / Operative Support 26 187 42.46
Technical Manpower 39947 64.76
Non-technical Manpower 21733 35.24
Total 61 680 100
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Comparison on the Number of Employees

2.3 For IE trades, the comparison on the number of employees by job level between

2014 and 2016 is shown in Table 3.

IE Trades
Table 3 Comparison on the Number of Employees by Job Level
between 2014 and 2016
Job Level October | October Change

2014 2016 NO. %

Managerial 51 351 50 770 -581 -1.13
Supervisory 105 486 | 103 296 -2 190 -2.08
Clerical / Operative Support 206 034 199 405 -6 629 -3.22
Technical Manpower 362 871 353 471 -9 400 -2.59
Non-technical Manpower 128 005 124 232 -3 773 -2.95
Total 490 876 | 477 703 -13 173 -2.68

2.4 For Wholesale trade, the comparison on the number of employees by job level
between 2014 and 2016 is shown in Table 4.
Wholesale Trade
Table 4 Comparison on the Number of Employees by Job Level
between 2014 and 2016
Job Level October | October Change

2014 2016 No. %

Managerial 3 307 3 312 +5 +0.15
Supervisory 10 692 10 448 -244 -2.28
Clerical / Operative Support 26 583 26 187 -396 -1.49
Technical Manpower 40 582 39 947 -635 -1.56
Non-technical Manpower 21 957 21 733 -224 -1.02
Total 62 539 61 680 -859 -1.37
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Number of Existing Vacancies

2.5

For IE trades, the total number of vacancies was 4 577, representing 1.28% of the
total manpower demand of 358 048. The comparison on the number of vacancies between 2014
and 2016 is shown in Table 5.

IE Trades
Table 5 Comparison on the Number of Vacancies
between 2014 and 2016
2014 2016
Number of Number Total P(igc_?_gttzlqe Number of Number Total Pi;c_?_(r)l::?e
Job Level of Manpower of Manpower
Employees . Manpower | Employees - Manpower
Vacancies Demand Vacancies Demand
Demand** Demand**
Managerial 51351 | S | 51548 0.38 50770 | " ) | sooe 0.37
Supervisory 105 486 (115?25%) 106 048 0.53 103 296 (115?;18%) 103 836 0.52
Clerical/
. 4162 3846
(S)upsggave 206 034 (84.58%) 210 196 1.98 199 405 (84.03%) 203 251 1.89
Total | 362871 (13802/3)* 367 792 134 353471 (13307/3)* 358 048 1.28

*  As percentage of the total number of vacancies

**k

2.6

As percentage of the total manpower demand at each job level

For Wholesale trade, the total number of vacancies was 1 321, representing 3.20%
of the total manpower demand of 41 268. The comparison of the number of vacancies between
2014 and 2016 is shown in Table 6.

Wholesale Trade
Table 6 Comparison on the Number of Vacancies
between 2014 and 2016
2014 2016
Percentage Percentage
Number of Number Total to Total Number of Number Total to Total
Job Level of Manpower of Manpower
Employees . Manpower | Employees . Manpower
Vacancies Demand o Vacancies Demand o
Demand Demand
. 5 0
Managerial 3307 (0.36%) 3312 0.15 3312 (0.00%) 3312 0.00
. 67 57
Supervisory 10 692 (4.88%) 10 759 0.62 10 448 (4.31%) 10 505 0.54
Clerical /
. 1302 1264
Operative 26 583 (94.76%) 27 885 4.67 26 187 (95.69%) 27 451 4.60
Support
1374 1321
Total 40582 (100%6)* 41 956 3.27 39 947 (100%6)* 41 268 3.20

*  As percentage of the total number of vacancies

**k

As percentage of the total manpower demand at each job level
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Number of Total Manpower Demand

2.7 Total manpower demand is defined as the existing manpower plus vacancies. For
IE trades, the total manpower demand was 358 048. The comparison on the total manpower
demand between 2014 and 2016 is shown in Table 7.

IE Trades
Table 7 Comparison on the Total Manpower Demand
between 2014 and 2016
Total Manpower Demand Change
Job Level
2014 2016 No. %
Managerial 51 548 50 961 -587 -1.14
Supervisory 106 048 103 836 -2212 -2.09
Clerical / Operative Support 210 196 203 251 -6 945 -3.30
Total 367 792 358 048 -9 744 -2.65
2.8 For Wholesale trade, the total manpower demand was 41 268. The comparison on

the total manpower demand between 2014 and 2016 is shown in Table 8.

Wholesale Trade
Table 8 Comparison on the Total Manpower Demand
between 2014 and 2016

Total Manpower Demand Change
Job Level =
2014 2016 No. Y0
Managerial 3312 3312 0 0.00
Supervisory 10 759 10 505 -254 -2.36
Clerical / Operative Support 27 885 27 451 -434 -1.56
Total 41 956 41 268 -688 -1.64
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Employers’ Forecast of Manpower Demand in October 2017

2.9 Employers’ forecast of manpower demand for the principle jobs for both IE and
Wholesale trades in October 2017 by job level are shown in Table 9 and Table 10.

IE Trades
Table9  Employers’ Forecast of Manpower Demand by Job Level
(in October 2017)

(@) (b) (@) + (b)
Total Employers’
No. of No.of | Manpower | Forecast of Growth
Job Level Employees in|Vacancies in| Demand Manpowgr
October | October in Demand in
2016 2016 October |October 2017 No y
2016 ' 0
Managerial 50 770 191 50 961 50 986 +25 | +0.05
Supervisory 103 296 540 103 836 103 875 +39 | +0.04
Clerical /
Operative 199 405 3 846 203 251 203 257 +6 | +0.003
Support
Total 353471 4 577 358 048 358 118 +70 | +0.02
Table 10 Wholesale Trade
Employers’ Forecast of Manpower Demand by Job Level
(in October 2017)
(@) (b) (a) + (b)
Total Employers’
No. of No. of Manpower | Forecast of Growth
Job Level Employees in|Vacancies in| Demand Manpower
October | October in Demand in
2016 2016 October | October 2017 o %
2016 ' 0
Managerial 3312 0 3312 3308 -4 | -0.12
Supervisory 10 448 57 10 505 10 505 0 0.00
Clerical /
Operative 26 187 1264 27 451 27 455 +4 | +0.01
Support
Total 39 947 1321 41 268 41 268 0 | 0.00
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Internal Promotion in the Past 12 Months

2.10 For IE trades, 1 047 internal promotions were reported. The comparison on the
number of internal promotions by job level between 2014 and 2016 is shown in Table 11.

IE Trades
Comparison on the Number of Internal Promotion

Table 11 between 2014 and 2016
2014 2016
Percentage Percentage
Job Level No. of to No. of to
Employees No. of Total No. of | Employees No. of Total No. of
in October Intern_al Employees | in October Intern_al Employees
2014 Promotions 2016 Promotions
(%0)* (%0)*
From
Supervisory
Level to ) 51351 574 1.12 50 770 543 1.07
Managerial
Level
From Clerical /
Operative
Support I__evel 105 486 411 0.39 103 296 496 0.48
to Supervisory
Level
From Others to
Clerical /
Operative 206 034 53 0.03 199 405 8 0.004
Support Level
Total 362 871 1038 0.29 353471 1047 0.30

* As percentage of the total number of employees at each job level
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211

For Wholesale trade, 41 internal promotions were reported. The comparison on

the number of internal promotions by job level between 2014 and 2016 is shown in Table 12.

Wholesale Trade

Table 12 Comparison on the Number of Internal Promotions
between 2014 and 2016
2014 2016
Percentage Percentage
Job Level Errl:lolbozes No. of to EnI:ICJlbozes No. of to
=mpioy Internal Total No. of | = P'OY Internal Total No. of
in October . in October .
2014 Promotions | Employees 2016 Promotions | Employees
(%0)* (%0)*
From
Supervisory
Level to ) 3307 40 1.21 3312 27 0.82
Managerial
Level
From Clerical /
Operative
SupportLevelto | 10692 33 0.31 10 448 14 0.13
Supervisory
Level
From Others to
Clerical /
Operative 26 583 0 0.00 26 187 0 0.00
Support Level
Total 40 582 73 0.18 39 947 41 0.10

* As percentage of the total number of employees at each job level
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Staff Turnover in the Past 12 Months

2.12

manpower demand, had left in the past 12 months.

For IE trades, employers reported that 28 510 employees, represents 7.96% of total

percentage change of the staff turnover over the 2014 Survey is shown in Table 14.

A summary is shown in Table 13 and the

IE Trades
Table 13 Number of Employees Who Left in the Past 12 Months
by Whereabouts by Job Level
Employees’ Whereabouts After Departure
Job Level Taking up Taking up | Emigration,
IE trades nonO-IIE ReFtlrerr?ent, Unknown | Others | Total (%)*
related jobs trades urtner
related jobs Studies
Managerial 587 118 144 1545 2 394 4.70*
Supervisory 2775 570 161 2 860 6 366 6.13*
Clerical /
Operative 4771 721 337 12919 1002 | 19750 | 9.72*
Support
Total 8 133 1409 642 17324 | 1002 | 28510 | 7.96**
*  As percentage of the total manpower demand at each job level
**  As percentage of total manpower demand in IE trades
IE Trades
Table 14 Comparison on the Staff Turnover
between 2014 and 2016
October 2014 October 2016 % Change
Job Level
No. / (%)* No. / (%)* (%) **
_ 1063 2394
Managerial +125.21
(2.06) (4.70)
) 3879 6 366
Supervisory +64.11
(3.66) (6.13)
Clerical / Operative 24 344 19 750 18.87
Support (11.58) (9.72) '
29 286 28 510
Total -2.65
(7.96) (7.96)

*

**

As percentage of the total manpower demand at each job level
As percentage change of the staff turnover over the 2014 survey
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2.13

the total manpower demand, had left in the past 12 months.

For Wholesale trade, employers reported that 3 236 employees, represents 7.84% of

A summary of the findings is given in

Table 15 and the percentage change of the staff turnover over the 2014 Survey is shown in

Table 16.
Wholesale Trade
Table 15 Number of Employees Who Left in the Past 12 Months
by Whereabouts by Job Level
Employees’ Whereabouts After Departure
Job Level Tahkirg UIIO Taking up Emigration,
wholesale non-wholesale | Retirement,
trade related | trade related Further | Unknown | Others | Total | (%0)*
jobs jobs Studies
Managerial 5 0 1 8 0 14 0.42
Supervisory 61 30 0 107 0 198 | 1.88
Clerical /
Operative 609 164 47 2130 74 3024 11.02
Support
Total 675 194 48 2 245 74 3236 | 7.84**
*  As percentage of the total manpower demand at each job level
**  As percentage of total manpower demand in the wholesale trade
Wholesale Trade
Table 16 Comparison on the Staff Turnover
between 2014 and 2016
October 2014 October 2016 % Change
Job Level
No. / (%)* No. / (%)* (%) **
) 84 14
Managerial -83.33
(2.54) (0.42)
) 158 198
Supervisory +25.32
(1.47) (1.88)
Clerical / 3637 3024
) -16.85
Operative Support (13.04) (11.02)
3879 3236
Total -16.58
(9.25) (7.84)

*  As percentage of the total manpower demand at each job level

**  As percentage change of the staff turnover over the 2014 survey
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Preferred Level of Education

2.14

For IE trades, the distribution of the preferred level of education by employers in
2014 and 2016 is shown in Figure 1 and the comparison of the preferred level of education by
employers are shown in Table 17.

Figure 1

IE Trades

Preferred Level of Education by Job Level

between 2014 and 2016
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(c) Clerical / Operative Support Level

Percentage

100

3.37%

10.82% 12.01%

80.12% 79.62%

W 2016

02014

5.69% 5.60%

[ Education Level

Table 17 IE Trades
Comparison on the Preferred Level of Education
between 2014 and 2016
2014 2016
Job Level Preferred L_evel of % of Preferred Lfevel % of
Education * of Education -
Total Total
(No. of Responses) (No. of Responses)
First Degree / Postgraduate First Degree / Postgraduate
(30 949) 6152 1 (25 308) 56.16
Senior Secondary Senior Secondary
. (10 482) 20.84 2 (12 173) 27.01
Managerial
Sub-degree 17 64 3 Sub-degree 16.83
(8873) ' " | (7584) '
Junior Secondary Junior Secondary
0.00 4. 0.00
©) ©)
Senior Secondary Senior Secondary
(76 191) 7291 1 (55 815) 6161
First Degree / Postgraduate Sub-degree
Suervisor (15 206) 14.55 2. (18 714) 20.66
P y Sub-degree 12,37 3 First Degree / Postgraduate 17.73
(12 932) ' " 1 (16 063) '
Junior Secondary Junior Secondary
(174) 0.17 4. 0) 0.00
Senior Secondary Senior Secondary
(159 742) 79.62 1 (148 632) 80.12
. Sub-degree Sub-degree
Clerlca_l / (24 090) 12.01 2. (20 074) 10.82
Operative Junior Secondary Junior Secondary
Support (11 228) 5.60 3. (10 547) 5.69
First Degree / Postgraduate First Degree / Postgraduate
(5 576) 2.78 4. (6 262) 3.37

*  As percentage of the number of IE employees at each job level
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2.15 For Wholesale trade, the distribution of the preferred level of education by employers
between 2014 and 2016 is shown in Figure 2 and the preferred level of education by employers are
shown in Table 18.

Wholesale Trade
Preferred Level of Education by Job Level
between 2014 and 2016

Figure 2
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(©)

Percentage

Clerical / Operative Support Level
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Table 18 Wholesale Trade
Comparison on the Preferred Level of Education
between 2014 and 2016
2014 2016
Job Level Preferred Level of Preferred Level of
Education % of Education % of
(No. of Responses) Total* (No. of Responses) Total*
First Degree / Postgraduate First Degree / Postgraduate
60.35 1. 47.65
(1994) (1438)
Sgelnzlor Secondary 27 60 5 Slegl(?s; Secondary 35.42
Managerial (912) ( )
Sub-degree 12,05 3 Sub-degree 16.93
(398) (511)
Junior Secondary Junior Secondary
0.00 4, 0.00
) ©
Senior Secondary Senior Secondary
83.47 1. 81.39
(8 743) (7 848)
First Degree / Postgraduate Sub-degree
Subervicor (1214) 11.59 2. (940) 9.75
P y Sub-degree 423 3 First Degree / Postgraduate 8.87
(443) ' " | (855) '
Junior Secondary Junior Secondary
0.72 4, 0.00
(75) ©
Senior Secondary Senior Secondary
(24 252) 91.23 1. (21 537) 88.68
Clerical / 2L11rg%)8econdary 706 5 g;rllgg)Secondary 6.00
gupsgsytve Sub-degree 171 3 Sub-degree 495
(455) ! | (1201) '
First Degree / Postgraduate 0.00 4 First Degree / Postgraduate 0.37
©) ' 1 (91) '

*  As percentage of the number of wholesale employees at each job level
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Preferred Years of Relevant Experience
2.16 For IE trades, the distribution of the preferred years of relevant experience by

employers in 2014 and 2016 is shown in Figure 3 and the comparison of the three most preferred
years of relevant experience by employers between 2014 and 2016 are shown in Table 19.

. . IE Trades
Igure Preferred Years of Relevant Experience by Job Level

between 2014 and 2016

(a) Managerial Level
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Clerical / Operative Support Level

Percentage
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IE Trades
Table 19 Comparison on the Three Most Preferred Years of
Relevant Experience by Job Level
between 2014 and 2016
2014 2016
Three Most Preferred Three Most Preferred
Job Level Years of Relevant % of Years of Relevant % of
Experiences Total* Experience Total*
(No. of Responses) (No. of Responses)
6 - 10 years 6 - 10 years
L (27 69) °4.99 (18 437) 41.02
. 10 years or more 3 - 6 years
Managerial | 2. (13 694) 27.19 (15 874) 35.52
3 - 6 years 10 years or more
3. (8 182) 16.25 (8 954) 19.92
3 - 6 years 3 - 6 years
L (70 927) 67.88 (53597) 59.42
. 1- 3 years 1- 3 years
Supervisory | 2. (15 407) 14.75 (20 882) 23.15
6 - 10 years 6 - 10 years
3 (10 959) 10.49 (10 090) 11.19
1- 3 years 1- 3 years
1. 72.87 66.33
Clerical / (146 132) (122 745)
. <1year 3 - 6 years
Operative 2. 13.33 15.88
Slf)pport (26 740) (29 379)
3 3 - 6 years 9.80 <1year 13.75
" | (19 660) ' (25 447) '

*  As percentage of the number of IE employees at each job level
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2.17 For Wholesale trade, the distribution of the preferred years of relevant experience
by employers between 2014 and 2016 is shown in Figure 4 and the comparison of the three most
preferred years of relevant experience by employers between 2014 and 2016 are shown in Table 20.

Wholesale Trade
Preferred Relevant Years of Experience by Job Level

between 2014 and 2016

Figure 4
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(c) Clerical / Operative Support Level

Percentage
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Wholesale Trade
Table 20 Comparison on the Three Most Preferred Years of

Relevant Experience by Job Level
between 2014 and 2016

2014 2016
Three Most Preferred Three Most Preferred
Job Level Years of Relevant % of Years of Relevant % of
Experiences Total* Experiences Total*
(No. of Responses) (No. of Responses)
6 - 10 years 6 - 10 years
1. (1 693) 51.19 | 1. (1078) 35.73
. 3 - 6 years 3 - 6 years
Managerial | 2. (944) 28.55 | 2. (1 025) 33.97
10 years or more 10 years or more
3. (608) 18.39 | 3. (689) 22.84
3 - 6 years 3 - 6 years
1. (5 121) 48.89 | 1. (4 334) 43.96
. 1- 3 years 1-3years
Supervisory | 2. (2 955) 28.21 | 2. (4 209) 42.69
6 - 10 years 6 - 10 years
3. (1623) 1549 | 3. (580) 5.88
1- 3 years 1- 3 years
' 1. (17 667) 66.46 | 1. (15 315) 61.38
Clerical / <1year <1 year
Operative 2. (4753) 17.88 | 2. (6 477) 25.96
Support
3 3 - 6 years 1323 |3 3 - 6 years 9.90
" | (3517) ' " | (2 459) '

*  As percentage of the number of wholesale employees at each job level
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Average Monthly Income Range

2.18 For IE trades, the distribution of average monthly income range by job level is
shown in Table 21 and the comparison on three most average monthly income ranges between
2014 and 2016 are shown in Table 22.

IE Trades
Table 21  Average Monthly Income Range by Job Level
Number of Employees
Average Monthly Clerical /
Income Range Operative
Managerial Supervisory Support Total
(%) (%) (%) (%)~
0 549 17 051 17 600
$10,000 or below (0.00) (0.53) (8.55) (4.98)
933 8131 78 390 87 454
$10,001 - $15,000 (1.84) (7.87) (39.31) (24.74)
1473 27 856 47 559 76 888
$15,001 - $20,000 (2.90) (26.97) (23.85) (21.75)
15593 37739 21 909 75241
$20,001 - $30,000 (30.71) (36.53) (10.99) (21.29)
15 466 5285 3485 24 236
$30,001 - $50,000 (30.42) (5.12) (1.75) (6.86)
4164 1 0 4165
$50,001 - $70,000 (8.20) (0.001) (0.00) (1.18)
1663 0 0 1663
Over $70,000 (3.28) (0.00) (0.00) (0.47)
Unspecified 11 478 23 735 31011 66 224
P (22.61) (22.98) (15.55) (18.74)
Total 50770 103 296 199 405 353471
(100.00) (100.00) (100.00) (100.00)

*  As percentage of the number of IE employees at each job level
**  As percentage of the total number of IE employees
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IE Trades

Comparison on the Three Most

Table 22 Average Monthly Income Range by Job Level
between 2014 and 2016
2014 2016
The Three Most The Three Most
Job Level Average Monthly % of Average Monthly % of
Income Range Total* Income Range Total*
(No. of Responses) (No. of Responses)
$30,001 - $50,000 $20,001 - $30,000
(26 125) 50.88 (15 593) 30.17
. 20,001 - $30,000 30,001 - $50,000
Managerial ?11 814) 3 23.01 ?15 466) $ 30.42
$50,001 - $70,000 $50,001 - $70,000
(4372) 8.51 (4 164) 8.20
$20,001 - $30,000 $20,001 - $30,000
(53 632) 5084 (37 739) 36.53
) $10,001 - $20,000 $15,001 - $20,000
Supervisory (35 993) 34.12 (27 856) 26.97
$30,001 - $50,000 $10,001 - $15,000
(2 207) 209 (8 131) 787
$10,001 - $20,000 $10,001 - $15,000
(125 799) 61.06 (78 390) 39.31
Clerical /
Operative ?2?1’0%5_) $10,000 10.33 ?4175’5%1)' $20,000 23.85
Support
$20,001 - $30,000 4.24 $20,001 - $30,000 10.99

(8 742)

(21 909)

*  As percentage of the number of IE employees at each job level
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2.19 For Wholesale trade, the distribution of average monthly income range by job level
is shown in Table 23 and the comparison on the three most average monthly income ranges
between 2014 and 2016 are shown in Table 24.

Table 23 Wholesale Trade
Average Monthly Income Range by Job Level
Number of Employees
Average Monthly Clerical /
Income Range Operative
Managerial Supervisory Support Total
(%) (%) (%) (%)”
0 0 3496 3496
$10,000 or below (0.00) (0.00) (13.35) (8.75)
7 1254 11 079 12 340
$10,001 - $15,000 (0.21) (12.00) (42.31) (30.89)
265 1494 5659 7418
$15,001 - $20,000 (8.00) (14.30) (21.61) (18.57)
1076 5591 1970 8 637
$20,001 - $30,000 (32.49) (53.51) (7.52) (21.62)
809 302 14 1125
$30,001 - $50,000 (24.43) (2.89) (0.05) (2.82)
172 0 0 172
$50,001 - $70,000 (5.19) (0.00) (0.00) (0.43)
29 0 0 29
Over $70,000 (0.88) (0.00) (0.00) (0.07)
Unspecified 954 1807 3969 6 730
P (28.80) (17.30) (15.16) (16.85)
Total 3312 10 448 26 187 39947
(100.00) (100.00) (100.00) (100.00)

*  As percentage of the number of wholesale employees at each job level
**  As percentage of the total number of wholesale employees
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Wholesale Trade
Comparison on the Three Most

Table 24 Average Monthly Income Range by Job Level
between 2014 and 2016
2014 2016
The Three Most The Three Most
Job Level Average Monthly % of Average Monthly % of
Income Range Total* Income Range Total*
(No. of Responses) (No. of Responses)
$20,001 - $30,000 $20,001 - $30,000
(1 450) 43.85 (1076) 32.49
Managerial ff’%’éf)l - $50,000 33.08 ?ggéc))m -$50,000 | 5443
$50,001 - $70,000 $15,001 - $20,000
(220) 6.65 (265) 8.00
$20,001 - $30,000 $20,001 - $30,000
(6 201) 58.00 (5 591) 53.51
$10,001 - $20,000 $15,001 - $20,000
Supervisory (2 315) 21.65 (1 494) 14.30
$30,001 - $50,000 $10,001 - $15,000
(415) 3.88 (1 254) 12.00
$10,001 - $20,000 $10,001 - $15,000
(15 947) 59.99 (11 079) 4231
Clerical / $8,001 - $10,000 $15,001 - $20,000
Operative (4 857) 18.27 (5 659) 21.61
Support
$20,001 - $30,000 9.20 $10,000 or below 13.35

(2 446)

(3 496)

* As percentage of the number of wholesale employees at each job level
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Employees Having to Work in the Mainland

2.20 For IE trades, the Survey revealed that 92 213 employees had to work in the
Mainland. Of the 92 213 employees, 8 465 (9.18%) were on a stationed basis and 83 748 (90.82%)
were on a travelling basis. Details are shown in Table 25 and the comparison on the working
mode between 2014 and 2016 is shown in Table 26.

Table 25 IE Trades
Number of Employees Having to Work in the Mainland
Clerical /
Job Level Managerial Supervisory Operative Total
Support
Stationed Basis
No. of Employees 3 417 1 459 3 589 8 465
Travelling Basis
No. of Employees 20 989 28 327 34 432 83 748
Total 24 406 29 786 38 021 92 213
IE Trades
Table 26 Comparison on the Working Mode
between 2014 and 2016
Change
Working Mode 2014 2016
No. %
: : 6 927 8 465
Stationed Basis (7.30%) (9.18%) +1 538 +22.20
: : 87 985 83 748
Travelling Basis (92.70%) (90.829%) -4 237 -4.82
94912 92 213
Total (100 %) (100%) -2 699 -2.84
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2.21 For Wholesale trade, the Survey revealed that 3 011 employees had to work in the
Mainland. Of the 3 011 employees, 238 (7.90%) were on a stationed basis and 2 773 (92.10%)
were on a travelling basis.  Details are shown in Table 27 and the comparison between 2014 and
2016 is shown in Table 28.

Wholesale Trade

Table 27 Number of Employees Having to Work in Mainland
Clerical /
Job Level Managerial | Supervisory | Operative Total
Support
Stationed Basis
No. of Employees 3 221 14 238
Travelling Basis
No. of Employees 373 684 1716 2773
Total 376 905 1730 3011
Wholesale Trade
Table 28 Comparison on the Working Mode
between 2014 and 2016
_ Change
Working Mode 2014 2016
No. %
: : 25 238
Stationed Basis (1.00%) (7.90%) +213 +852.00
. . 2 467 2773
+ +12.
Travelling Basis (99.00%) (92.10%) 306 12.40
2492 3011
Total (100%) (100%) +519 +20.83
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Future Development of Companies in the Next Three Years
(For IE trades only)

2.22 As revealed in the Survey, most of the companies would change their business
nature to on-line sales, followed by original brand manufacturing, original design manufacturing
and original equipment manufacturing in the next three years. It reflected the growing importance
of running e-commerce business, having own brand name in order to add value and having a good
design to promote business.

2.23 A total of 692 companies had indicated that they would relocate their functions to
Pearl River Delta and other regions of Mainland China in the next three years. No companies
would relocate their functions back to Hong Kong in the next three years.

2.24 The most preferred functions to be moved in the next three years would be

“merchandising”, “sales and customer services” and “accounting”.

Manpower Involvement in Various Functions
(For Wholesale trade only)

2.25 The wholesale operations in Hong Kong need to integrate with other related
functions in order to survive and to remain competitive.

2.26 The Survey revealed that the forecast growth in manpower involvement in next 12
months was noted in the functions of “Retail” (+1.66%), “Technical Support” (+1.38%),
“Procurement” (+0.53%), “Others” (Shipping / Graphic Design / Delivery / Tally / Management /
Maintenance (+0.46%) and “Brand Development” (+0.43%). Other functions in “Manufacturing”
(-19.53%) and “Sales and Marketing” (-0.26%) recorded a drop in growth.
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Training Places
2.27 For IE trades, the total number of training places offered in the past 12 months was

26 096. The top five trade specific subject areas by job level are shown in Table 29:

IE Trades
Top Five Trade Specific Subject Areas by Job Level

Table 29 in the Past 12 Months
No. of
Job Level Rank Types Places
Managerial / Supervisory / Coaching Skills /
1 . 2217
Strategic Management
M ol 2 Product Knowledge 1268
anageria 3 Sales and Marketing 1014
4 Product Development / Product Design 566
5 Quality Control 447
1 Product Knowledge 1447
2 E-commerce / Media Knowledge 1086
3 Sales and Marketing 894
Supervisory Managerial / Supervisory / Coaching Skills /
4 . 726
Strategic Management
5 Logistic / Inventory Management / 442
Supply Chain Management
1 Product Knowledge 3227
Clerical / 2 Sales and Marketing 596
erica 3 E-commerce / Media Knowledge 554
Operative - - - -
Support 4 Managerial / Supervisory / Coaching Skills / 384
Strategic Management
5 Financing and Accounting 349
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2.28 The number of companies offering training places in the next 3 years with top five
trade specific subject areas by job level are summarised in Table 30:

IE Trades
Table 30 Top Five Trade Specific Subject Areas by Job Level
in the Next 3 Years
No. of
Job Level Rank Types Companies
1 Managerial / Supervisory / Coaching Skills / 783
Strategic Management

. 2 Sales and Marketing 632
Managerial 3 Product Knowledge 540
4 Product Development / Product Design 228
5 Financing and Accounting 198

1 Sales and Marketing 1624
2 Merchandising and Purchasing 629
Supervisory 3 E-commerce / Media Knowledge 574
4 Domestic Sales / Taxation / Laws in China 502
5 Product Knowledge 290
1 Product Knowledge 780
Clerical / 2 Sales and Marketing 732
Operative 3 Customer Relationship / Complaints Handling 576
Support 4 E-commerce / Media Knowledge 562
5 Merchandising and Purchasing 511

2.29 The reasons for having no training requirements in the next 3 years are shown in
Table 31.
IE Trades
Table 31 Reasons for Having No Training Requirements
in the Next 3 Years
Limited . Prefer
Reasons No Time On-the-job Others
Resources .
Training
Total 35 858 9361 38 926 26 330

*  Respondents can select more than one reason
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Training Places

2.30 For Wholesale trade, the total number of training places offered in the past
12 months was 4 644. The top five trade specific subject areas by job level are shown in
Table 32:

Wholesale Trade
Table 32 Top Five Trade Specific Subject Areas by Job Level
in the Past 12 months
No. of
Job Level Rank Types Places
1 Product Knowledge 125
9 Managerial / Supervisory / Coaching Skills / 86
. Strategic Management
Managerial 3 Sales and Marketing 78
4 Quality Control 62
5 Risk Management 60
1 Sales and Marketing 366
2 Product Knowledge 319
Supervisory 3 Merchandising and Purchasing 220
4 Managerial / Supervisory / Coaching Skills / 35
Strategic Management
5 Quality Control 2
1 Product Knowledge 1202
2 Sales and Marketing 984
Clerical / 3 Merchandising and Purchasing 868
Operative 4 Managerial / Supervisory / 8
Support Coaching Skills / Strategic Management
5 Logistic / Inventory Management / 4
Supply Chain Management
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2.31

trade specific subject areas by job level are shown in Table 33:

Wholesale Trade

The number of companies offering training places in the next 3 years with top five

Table 33 Top Five Trade Specific Subject Areas
in the next 3 Years by Job Level
No. of
Job Level Rank Types Companies
1 Sales and Marketing 63
2 Customer Relationship / Complaints Handling 42
3 Product Knowledge 40
Risk Management 40
4 Managerial / Supervisory / Coaching Skills / 31
Managerial Strategic Management
E-commerce / Media Knowledge 1
Merchandising and Purchasing 1
5 Logistic / Inventory Management / 1
Supply Chain Management
Visual Merchandising 1
1 Logistic / Inventory Management / 62
Supply Chain Management
5 Quality Control 59
Supervisory Risk Management 59
3 Customer Relationship / Complaints Handling; 39
4 Sales and Marketing 37
5 Product Knowledge 32
1 Product Knowledge 91
Managerial / Supervisory / Coaching Skills / 39
) Strategic Management
) Customer Relationship / Complaints Handling 39
Clerlca_l / Merchandising and Purchasing 39
(s)fpeggtrltve Quality Control 20
3 Logistic / Inventory Management / 20
Supply Chain Management
4 Sales and Marketing 4
5 N/A N/A
2.32 The reasons for having no training requirements in the next 3 years are shown in
Table 34.
Wholesale Trade
Table 34 Reasons for Having No Training Requirements
in the Next 3 Years
Limited . Prefer
Reasons No Time On-the-job | Others
Resources .
Training
Total 5 646 1239 4 683 2 936

* Respondents can select more than one reason
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Wastage

2.33 Wastage rate refers to those leaving the Import / Export / Wholesale (IEW) trades
because of change of jobs to non-IEW trades, emigration, retirement, further studies and other
causes. As revealed in the Survey, the total number of wastage for the IEW trades is 22 938 in
which 20 377 for the IE trades and 2 561 for the wholesale trade. They are assumed to be fully
replenished.

Additional Training Requirements

2.34 Based on the employers’ forecast of manpower growth and the number of wastage,
the additional training requirements of the IEW trades for 2017 would be 23 008. Details are
shown in Table 35.
Table 35 Import/Export/Wholesale Trades
Additional Training Requirements for 2017
(A) (B) (A) +(B)
Employers’ |  Wastage Additional
c NOI' of Forecast of | Replacement Training
Job Level mployees ManpOV\r/]er Requirements
201 Growt
(2016) (2017)
(2017) No. | (%)
Import / Export Trades
Managerial 50 770 +25 1807 | 3.56 1832
Supervisory 103 296 +39 3591 | 3.48 3630
Clerical / 199 405 +6 14979| 751 14985
Operative Support
Sub-Total 353471 +70 20377 | 5.76 20 447
Wholesale Trade
Managerial 3312 -4 9 0.27 5
Supervisory 10 448 0 137 131 137
Clerical / 26 187 4 2415 | 9.22 2 419
Operative Support
Sub-Total 39 947 0 2561 | 6.41 2 561
Total 393418 +70 22938 5.83 23008
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Recruitment Difficulties

2.35 For IE trades, 13 906 companies had indicated whether they had encountered
recruitment difficulties or not. Of the 13 906 companies, 10 999 (79.10%) reported that they had
not encountered recruitment difficulties and 2 907 (20.90%) had encountered recruitment
difficulties. The reasons for recruitment difficulties by job level in the past 12 months are shown
in Table 36 and the top three reasons are shown in Table 37.

IE Trades
Table 36 Reasons for Recruitment Difficulties
By Job Level in Past 12 Months

Clerical /
No. Reasons Managerial | Supervisory | Operative
Support
1. | Candidates had more choices in the market 211 283 821
5 Candlc_iates lacked the relevant skills / 188 177 361
expertise
3. | Candidates lacked the relevant experience 324 289 323
4 Candidates lacked the relevant academic 3 73 990

qualification

Candidates found the remuneration
> | package and fringe benefit not attractive 128 1244 582

Candidates were lack of awareness of
6. | career opportunities available and the 0 1001 87
career prospects

Others
7 (e.g. unable t'o work in the Mainland, not 57 28 396
enough applicants, pressure to meet sales
target)
Total 911 3095 2 790
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IE Trades

Table 37 Top Three Reasons for Recruitment Difficulties
by Job Level
Top Three Reasons
Job Level

2

Managerial

Candidates lacked the
relevant experience

Candidates had more
choices in the market

Candidates lacked
the relevant skills /
expertise

Supervisory

Candidates found the

remuneration package
and fringe benefit not
attractive

Candidates were lack of
awareness of career
opportunities available and
the career prospects

Candidates lacked
the relevant
experience

Clerical /
Operative
Support

Candidates had more
choices in the market

Candidates found the
remuneration package and
fringe benefit not attractive

Others

(e.g. unable to work
in the Mainland, not
enough applicants,
pressure to meet
sales target)
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2.36 For Wholesale trade, 2 347 companies had indicated whether they had encountered
recruitment difficulties or not. Of the 2 347 companies, 2 026 (86.32%) reported that they had not
encountered recruitment difficulties and 321 (13.68%) had encountered recruitment difficulties.
The reasons for recruitment difficulties by job level in the past 12 months are shown in Table 38
and the top three reasons are shown in Table 39.

Wholesale Trade
Table 38 Reasons for Recruitment Difficulties
By Job Level in Past 12 Months

Clerical /
No. Reasons Managerial | Supervisory | Operative
Support
1. | Candidates had more choices in the market 2 4 194
5 Candlc_iates lacked the relevant skills / 9 6 24
expertise
3. | Candidates lacked the relevant experience 0 4 129
4 Candidates lacked the relevant academic 0 4 4

qualification

5 Candidates found the remuneration 9 5 153
" | package and fringe benefit not attractive

Candidates were lack of awareness of career

6. | opportunities available and the career 0 2 91
prospects
Others

7. | (e.g. have concerns over the working time 0 0 57

and working environment)

Total 13 22 652
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Wholesale Trade

Table 39 Top Three Reasons for Recruitment Difficulties
by Job Level
Top Three Reasons
Job Level

2

Managerial

Candidates found the

remuneration package
and fringe benefit not
attractive

Candidates had more
choices in the market;

Candidates lacked the
relevant skills / expertise

N/A

Supervisory

Candidates lacked the
relevant skills /
expertise

Candidates had more
choices in the market

Candidates lacked the
relevant experience

Candidates lacked the
relevant academic
qualification

Candidates found the
remuneration
package and fringe
benefit not attractive

Candidates were
lack of awareness of
career opportunities
available and the
career prospects

Clerical /
Operative
Support

Candidates had more
choices in the market

Candidates found the
remuneration package and
fringe benefit not attractive

Candidates lacked
the relevant
experience
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SECTION I

RECOMMENDATIONS

Employers

3.1 To stay ahead in the industry, the Training Board is of the view that staff
training is essential for providing more effective and efficient service delivery and production
methods result in higher customer satisfaction as well as costs and time savings.

3.2 Developing employees at all levels is essential to maintain a consistent level of
customer satisfaction over time. Top performers and potential employees should take part in
advanced training that may be associated with career advancement. The offering of
progressive employee advancement demonstrates confidence in staff and prepares the
succession manpower pool.

3.3 The Training Board recommends that other than a competitive remuneration
package, a positive, caring and friendly working environment are crucial for attracting staff to
join the industry and for retaining them. Personal coaching and positive reinforcement will
also enhance communication, trust and confidence between employers and employees. In
view of the changing context of work, employers could also consider offering flexible
working arrangements as it allows companies to meet present and future challenges by
creating choice, accommodating generations, enabling complexity and creating agility.

3.4 The business environment for Hong Kong’s trading firms is becoming more
challenging. Employers were advised to develop strategies to reduce the risk potential for
achieving optimum results and provide more value-added services in addition to finding more
competitive sources of supplies. For instance, to help their clients to inspect the goods
produced by the manufacturers to ensure they meet the procurement standard and monitor
production schedules to meet delivery.

Employees

3.5 To capitalise on the efforts and resource pooled by the other stakeholders most
effectively, the mind sets of the employees are equally important. They should strive to
develop a vision and be aware of the importance of life-long learning. Employees have to
face the changing needs of the trade in order to stay ahead in the competitive business
environment.

3.6 With the abundant choices of courses providers in the market, the Training
Board advises that employees should exercise prudence when selecting course providers for
ensuring quality training.

3.7 In the era of big data, social media information and other data sets from the
Internet have become more accessible such as the details of consumers’ profiles, purchase
history and internet browsing habits etc. It is undeniable that the need for big data analytics
and e-commerce business can be seen in various industries. Hence, employees are
encouraged to learn more about the analytical skills on how to transform data into insights
and intelligence.
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3.8 As communications through technology is speedy and highly interactive,
frequent users may gradually have lower attention span and become impatient when handling
real-life people’s relationship. Other than technical knowledge and skills, employees are
also encouraged to enhance their interpersonal communication skills for building good
relationship and working more effectively in groups and teams.

Training Services Providers

3.9 The Training Board acknowledges the need to keep track of the changing
technology and customer demands locally, and internationally.  The training curriculum and
syllabus of training providers should then be reviewed and updated to keep abreast of the
latest trends and development.

3.10 With the full support from government to the “Belt and Road” initiative and
the vision, mission and goals laid out in the Manifesto of the Chief Executive (We-connect),
training providers are advised to provide more diversified opportunities to youngsters for
widening the pool of talents. For instance, to offer more training programmes in foreign
languages, arrange more mainland exchange programmes along the “Belt and Road”,
strengthen their ethnic and integrity for forging tighter bonds with people in different
organisations etc.

3.11 Apart from in-service training, pre-employment training including internship
and placement opportunities could help students to acquire the essential knowledge and skills
for easier adaptation to the job after graduation.

Government Support

3.12 For those companies with little and no resources for training, the Skills
Upgrading Scheme Plus (SUS Plus) and Continuing Education Fund (CEF) funded by the
HKSAR Government provide financial assistance for in-services training to meet the skills
requirement of the industry. Hence, the Training Board supports the continuation of these
financial measures to help the trade.

Nurturing a Pool of Creative Talents

3.13 According to the Global Competitiveness Report published by the World
Economic Forum, the overall ranking of Hong Kong was 9" among 136 economies. It also
rated Hong Kong as being the top among all places when it came to infrastructure projects,
but the report ranked Hong Kong at 27" place when it came to the pillar of innovation. In
order to cultivate innovative talents, the Training Board believes that the industry have to
keep nurturing a pool of creative human capital, facilitating start-ups and the development of
creative establishments, generating demand for innovation and creativity and expanding local
market size for creative industries, promoting creative industries to the Mainland and
overseas to help exploring outside markets and fostering a creative atmosphere within the
community.

51



Release of Potential Manpower from the Existing Population

3.14 Hong Kong's population has been ageing as a result of low fertility rate and
extended life expectancy in recent years.  Faced with an ageing population and a shrinking
labour force, the Training Board recommends that the HKSAR Government to join hands
with the industry and training providers to tap the potential of the existing population
including mature workers, ethnic minorities, promote work-life balance for female population,
and some family members to help them to balance work and caring responsibilities. The
training capacities and facilities of the industry course providers also need to be expanded
and upgraded for furthering the manpower training, re-training and development purposes.

Quialifications Framework

3.15 The qualifications framework for the import / export industry provides a set of
comprehensive and systematic benchmarks for the skills, knowledge and attributes required
for properly performing the duties of various positions. Training providers are encouraged
to develop QF accredited training programmes. Employers should also encourage their
employees to apply for the Recognition of Prior Learning (RPL) to receive formal
recognition of their knowledge, skills and experience already acquired. Employers could
consider offering opportunities for career advancement to those employees who had obtained
a specific QF level under the RPL mechanism.

Publicity and Manpower Surveys

3.16 The Training Board will continue to support the experience-sharing seminars /
workshops for the employees in the industry and conduct the manpower survey with a view
to bringing stakeholders to a better understanding of the manpower situation in the import /
export / wholesale trades and be proactive in taking appropriate actions in anticipation of
forthcoming changes.
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10.

11.

12.

13.

14.

Appendix 1

Import / Export / Wholesale Trades Training Board

Terms of Reference

To determine the manpower demand of the industry, including the collection and
analysis of relevant manpower and student/trainee statistics and information on
socio-economic, technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

To recommend to the Vocational Training Council the development of vocational
education and training facilities to meet the assessed manpower demand.

To advise the Hong Kong Institute of Vocational Education (IVE) and Pro-Act Training
& Development Centres on the direction and strategic development of their
programmes in the relevant disciplines.

To advise on the course planning, curriculum development and quality assurance
systems of IVE and Pro-Act Training & Development Centres.

To prescribe job specifications for the principal jobs in the industry defining the skills,
knowledge and training required.

To advise on training programmes for the principal jobs in the industry specifying the
time a trainee needs to spend on each skill element.

To tender advice in respect of skill assessments, trade tests and certification for
in-service workers, apprentices and trainees, for the purpose of ascertaining that the
specified skill standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the
promotion of vocational education and training as well as participation in international
competitions.

To liaise with relevant bodies, including employers, employers’ associations, trade
unions, professional institutions, training and educational institutions and government
departments, on matters pertaining to the development and promotion of vocational
education and training in the industry.

To organize seminars/conferences/symposia on vocational education and training for
the industry.

To advise on the publicity relating to the activities of the Training Board and relevant
vocational education and training programmes of VTC.

To submit to the Council an annual report on the Training Board’s work and its
recommendations on the strategies for programmes in the relevant disciplines.

To undertake any other functions delegated by the Council in accordance with Section
7 of the Vocational Training Council Ordinance.
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Appendix 2

Import / Export / Wholesale Trades Training Board

Membership List

Chairman

Mr PAU Kit-kwan, Benson

Vice-Chairman

Mr CHAU Kwok-ming, Joe

Members

Mr CHAN Lap-tak

Mr CHEUNG Ching-fung

Dr Dominic CHU Chun-ho

Ms CHUNG Yuk-wah, Debbie
Mr Raymond GOH

Mr Wilson LEE

Mr LI Kin-man, Will

Mr LO Kai-sing, Paul

Mr MA Wai-hung, Vincent

Mr PAK Kwok-ming

Mr WONG Tsz-wan, Byron

Mr Desmond YAU

Professor YU Wai-mui, Christina
Director-General of Trade and Industry (or his representative)

Executive Director of the Vocational Training Council (or her representative)

Secretary

Ms WONG Szee-ving, Venus
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Appendix 3

Working Party on the 2016 Manpower Survey of the

Convener

Dr LAU Kin-wah, Kevin, JP

Members

Mr CHAU Kwok-ming, Joe
Dr CHU Chun-ho, Dominic
Ms FUNG Ka-pik, Florence
Mr Vincent MA

Mr WONG Tsz-wan, Byron
Mr WONG Siu-kan, Ken

Ms TSANG Sau-ping, Grace

In Attendance
Mr FUNG Yan-kin, Kenneth
Mr KWOK Ming-lok, Eddie

Secretary

Ms WONG Szee-ving, Venus

Import / Export / Wholesale Trades

Membership List

(Hanville Co. Ltd.)

(Hong Kong General Chamber of Small and Medium Business)
(S. Culture International Holdings Limited)

(Li & Fung (Trading) Limited)

(Soma International Limited)

(Hong Kong Chinese Importers’ & Exporters’ Association)
(Vocational Training Council)

(Hong Kong Institute of Vocational Education)

(Census and Statistics Department)

(Census and Statistics Department)

(Mocational Training Council)
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Mr Ron CHAN

Mr CHAU Kwok-ming, Joe
Mr Adrian CHOU

Mr Michael HUI, MH JP
Mr Joe LAM

Mr LEUNG Siu-yin, Jackson

Appendix 4

In-depth Interviews
2016 Manpower Survey of the
Import / Export / Wholesale Trades

List of Participants

(Hong Kong Shippers’ Council)

(Hong Kong General Chamber of Small and Medium Business)
(Hong Kong Exporters’ Association)

(Hong Kong Chinese Importers’ and Exporters’ Association)
(Federation of Hong Kong Industries)

(Chinese Manufacturers’ Association of Hong Kong)
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Vocational Training Council B 234 & Appendix 5

Headquarters (Industry Partnership) #3# B & (1T ¥ & 1)

30F, Billion Plaza Il, 10 Cheung Yue Street, Cheung Sha Wan, Kowloon, Hong Kong
ERNERDEBRMEF L0 EREFE2H301

www.vtc.edu.hk

(852) 2904 7843

IEW/4/2 (2016)

3 October 2016

Dear Sir/Madam,

2016 Manpower Survey of the Import/Export Trades

I am writing to solicit your cooperation in the 2016 Manpower Survey conducted by
the Import/Export and Wholesale Trades Training Board of the Vocational Training Council (VTC).

The Import/Export and Wholesale Trades Training Board is appointed by the Chief
Executive of the Government of the Hong Kong Special Administrative Region to advise on the
matters pertaining to manpower training of the import/export and wholesale trades. In order to collect
information on the latest manpower situation and formulate meaningful recommendations on
manpower training for the Import/Export Trade, the Training Board will conduct the Import/Export
Trades Survey from 17 October 2016 to 16 November 2016.

Over the past years, the Manpower Survey findings were widely used by employers
and training institutions as reference materials for formulating their manpower, business and training
plans. Your participation in the Survey is important to its success and I sincerely hope that the Survey
will provide you with the relevant manpower statistics to assist in the formulation of your company’s
human resources development plans and strategies.

______ I enclose one copy of the Survey Questionnaire (Appendix A), the Explanatory Notes

—————— (Appendix B) and the Descriptions of Principal Jobs (Appendix C) for your reference and
completion. During the survey period, an officer from the Census and Statistics Department (C&SD)
will contact you and your authorised representative to answer any questions, assist in the completion
of the questionnaire and collect the completed questionnaire for data processing. | wish to assure you
that the information collected will be handled in strict confidence and will be published only in the
form of statistical summaries without reference to individual organisations.

You are welcome to download the previous Manpower Survey Reports of the
Import/Export and Wholesale Trades from the VTC website at http://iewtb.vtc.edu.hk. Upon
completion of the 2016 Manpower Survey, the Manpower Survey Report will be uploaded to the VTC
website.

Thank you for your kind participation and contribution to the sector. Should you have
any questions in connection with the Survey, please contact the Manpower Statistics Section of the
C&SD at 2116 8534.

Yours faithfully,
"

AR At
(Benson PAU)

Chairman
Import/Export and Wholesale Trades Training Board
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Vocational Training Council B %7155 Bf$% 5
Headquarters (Industry Partnership) #3856 (1T ¥4 1F)
30F, Billion Plaza Il, 10 Cheung Yue Street, Cheung Sha Wan, Kowloon, Hong Kong

ERAERYER¥E10RERME 28301
www.vtc.edu.hk

(852) 2904 7843

IEW/4/2 (2016)
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20.

21

22.

23.

24.

25.

26.

27.

28.

29.

30.

3L

32.

33.

34.

35.

PART | S5—&ffn

(A) (®) ©) (D) (5] F) (©) Coding Descriptions for Part |
F-BHEIFERH
Job Average Number of No. of Forecast No. Preferred Preferred
75 Monthly Employees Vacancies | of Employees Level of Relevant (i) Enter in Column (B) the employee's average monthly
Income asat as at asat Education Years of income range according to the following codes:
Range 17.10.2016 | 17.10.2016| October 2017 Experience R R AR - 15 TYIERSRITA
(B
HH¥Y 1£20164F 1£20164F iz REEEN | REEAEN
(See Appendix C) WAERE [ 10H17HAEY |10H17HEI|{E017410 Y HET2RE [k ar Code Average Monthly Income Range
(2 %) [[F=PN "3 ZERREH [[F=PN 3 Gk (SERE S ON 1
Title Rec. | Job Code | Code® Code™ Code™ 1 Over $70,000 1,
R Type | Myt | wse” wn"” " 2 $50,001 - $70,000
8-10 11 12-15 16-18 19-22 23 24 3 $30,001 - $50,000
4 $20,001 - $30,000
2 [ ] 1 | |1 | | | | | 5 $15,001 - $20,000
6 $10,001 - $15,000
2 | | | | ] | | | | | 7 $10,000 or below 51
2| || I I I B
(ii) Enter in Column (F) the preferred level of education
2 | | | | | | | | | | which an employee should have according to the
following codes:
2| || [ 11 [ | [ 11 S B AR AR © 3 TR PR :
2 | | | |1 | | | | ] Code Preferred Level of Education
HRsk HAENHERE
2| || I I I B
1 Postgraduate fff %5 ¢
2 | | | | | | | | | | (Higher degrees (e.g. master degrees) or equivalent)
(REH i CAREEER) SR FHETRE)
2| || I I I B
2 First Degree £2+-E4{r
2 | | | | | | | | | | (First degree or equivalent)
(BB - R EHEL)
2| || I I I B
3 Sub-degree ElIE{ir
2 | | | | | | | | | | (Associate Degree, Higher Diploma,
Professional Diploma, Higher Certificate
2| || I I I B or equivalent)
ClE SN E SRR 5@ I
2| || N I I O RoET © SRR
2 | | | | | | | | | | 4 Senior Secondary /& 1
(Secondary 4-6, Diploma, Hong Kong Diploma
2 | | | | | | | | | | of Secondary Education or equivalent)
(PPUZ N~ 208 FAPEE
2| || N I I O R
2 [ 1 [ 11 [ 1 [ 11 5 Junior Secondary ¥t
(Secondary 1-3 or equivalent)
2| || N I I O (h—Zh= R
2| || I I I B
(iii) Enter in Column (G) the preferred relevant years of
2 | | | | | | | | | | experience which an employee should have according to
the following codes:
2] 11 I I SR B HIBIEE © 2 FIIRER A G :
2 | | | | | | | | | | Code Preferred Relevant Years of Experience
4Rk HAHHAE
2| || I I I B
1 10 years or more
2| || I I I B FarsL L
2 | | | | | | | | | | 2 6 years to less than 10 years
NEEFEUT
2| || I I I B
3 3 years to less than 6 years
2| || I I I SFEEAFUT
2 | | | | | | | | | | 4 1 year to less than 3 years
—EE=FUT
2| || I I I
5 Less than 1 year
2| || I I I AT
2| || I I I
2| || I I I
2| || I I I
2| || I I I B
Note : If additional lines are necessary, please tick here [_] and enter on supplementary sheet(s).

fyaE o APREEUR - SR (V) SRELALL LA ARENHEEHES -
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PART I
FE_Eht

Internal Promotion

WERETT

Q.1 Number of import/export trades employees internally promoted during the past 12 months:

Est. No.

ER No.

For Official Use Only

B THAIE R

#EAE B ANEE A A DS g SR

(@) From Supervisory Level to Managerial Level

EEE AR G- AP SE

(b) From Clerical and Operative Support Level to Supervisory Level

B N BRETH R EER

(c) From Others to Clerical and Operative Support Level
EERERIA RSP B 8= PN =K

Employees' Whereabouts After Leaving the Company
HRER XM

LI 1]
LI 1]
LI

Q.2 Number of import/export trades employees leaving your company during the past 12 months by whereabouts:

A BB A 2R e B AR (B R 8D

Managerial
Level
LR

(@) Taking up import/export trades related jobs
(Including starting own business in related trades) 17

(EEB ACIZEARNY IE (EREAIZE)

(b) Taking up non-import/export trades related jobs
(Including starting own business in non-import/export trade 26

(ESEEB A ISR TF (EEAIZE)

(c) Emigration, retirement or further studies
BE -~ IRIREGEE

(d) Unknown
AHIE

(e) Others (Please specify)

LL 1]

L1 1]

L1 1|
ot (FERED) 3

Clerical and
Supervisory Operative
Level Support Level
FER NEK
LHENPNI =B

For Official Use Only
PARHB/E R Q| |

s
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Local Import/Export Trades Employees Deployed to Work in the mainland of China
KB AOZEESRIREE PN TIERERL

Q.3 (a) Does your company deploy any local import/export trades employees to work in the Mainland?

BN EEAAIREARI AR BRI TIE?

[] Yes Please go to Q3(b) For Official Use Only
H iAo 3(b)E AR AR
[ ] No Please go to Q4 ||
=] B A 66

(b) If yes, please give the number of local employees deployed to work in the Mainland.

WA - BEEHBORERMENH TIER AR (E & A -

Local Employees Deployed to Work in the Mainland
(As in October 2016)

=N T A AR AR L LIFRIRE

Stationed Basis " Travelling Basis @

R el

:

Q) Managerial Level

LXK THAR 70

(i)  Supervisory Level

F{EEK

76

(iii)  Clerical and Operative Support Level

EEE
:

E

&=V L PN
For Official Use Only
LTI ‘EI ‘EI

* (1) “Employees working in the Mainland on a stationed basis” refers to those local full-time staff members who had worked
in the Mainland with permanent post and job title.

" RENMEEER | FEEARLIE - ARG SRR 2 A A T

* (2) “Employees working in the Mainland on a travelling basis” refers to those local full-time staff members who went to the
Mainland only undertaking trade related functions, business negotiations/consultations, and/or attending trade fairs,
meetings and business-related entertainment.

TIEREEZERAMARNES ) FEEINRE RS T AEITHEMEM IR - ARER - EHER
BHFEENEE - G S BB TR RSN AR T -
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Future Development of Your Company

BAEIRRAVERE

Q.4 Please indicate the current business nature and the future direction of your company in the next 3 years.
(May tick more than one option)

Rt N EER R AT TSR E ROR AR =RV T o (AT —TH)

(a) Current Business Nature (b) Euture direction in the next 3 years

W TS KRR =R SR TT 1A

[ ] General Trade [ ] General Trade

87 —fHES 88—

[ ] Original Equipment Manufacture (OEM) [ ] Original Equipment Manufacture (OEM)
89 JERECHEE 0 JREHRE

[ ] Original Design Manufacture (ODM) [ ] Original Design Manufacture (ODM)

oo JEEGETELE 02 JHEEGETEE

[ ] Original Brand Manufacture (OBM) [ ] Original Brand Manufacture (OBM)

93 JHimhREliE 04 JHEAmfRElE

[ ] oOn-line Sales (Business to Customers) [ ] On-line Sales (Business to Customers)
o5 4 BPHE (MEHHEENEFEBE) % 4 LIHE (REHHEENEFEBE)

[ ] Others (Please specify) [ ] Others (Please specify)

o7 HAth (FHEEH) 98  Hfth (FEEEEH)

If the future direction in the next 3 years in Q.4(b) is the same as the current business nature in Q.4(a), please go to Q.5.

WK EFRIEETTE (FAb) ) BURISHTEMEHE (F4() ) - 5555 -

Q.5 Please give reasons for NOT upgrading / transforming or expanding business of your company
in the next 3 years. (May tick more than one option)

SRR TR AN SR | SR ISR - (TSR

[ ] Lackof Resources [ ] Lackof Capabilities
9 BRZEH 100 HR= AL

[ ] Uncertain Economics [ ] Nosuchneed

101 HHBHLERS 102 GHEE

[ ] Others (please specify)
103 E’ﬁﬁ ( =] n_leEﬁ )

For Official Use Only @0 | | Qs |
FERR IR 104 106
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Q.6 In the next 3 years, will your company (including operations relating to your company
outside Hong Kong) relocate any functions, wholly or partially? (Please tick as appropriate)

HoAE (BEEBEIMI R EER ) AR = FEN G GIRE ST TR ?
(RRIEEE ARSI Evak)

[] Yes Please answer Q6(a) and (b)
H i & 556(a) ke (b)e

|:| No If choose “No” or “Not Applicable”, please go to Q7
ege] BRI HSCAER”  EEHTE

[ ] NotApplicable

i

(@) Type(s) of function(s) that will be moved (may tick more than one option)
B TREAYE R (AT —TH)

L]

108

L]

110

L]

112

L]

114

L]

116

L]

118

Quality Control [ ] Merchandising

s B 22 1 100 FEE

Warehousing [ ] shipping

B (R

Accounting [ ] Researchand Development
G us IR

Export and Marketing [ ] Computer Data Entry
R T e s ERSEREA

Sales and Customer Services [ ] Logistics

B R E PR ur - YR

Others (Please specify)
EAth (5EEE9)

(b) Where will your functions be relocated to? (May tick more than one option)
BTN TR g i e 2 (AE#EZ R —IH)

L]

120

L]

121

L]

122

L]

123

L]

124

The Pearl River Delta, Mainland China
R KRR = A

Other Regions of Mainland China (other than the Pearl River Delta)
AR HAT IS (BR=raE LS )

Southeast Asian Countries

REF TS

Hong Kong
wH&

Others (Please specify)
B (5FEE)

For Official Use Only

121

EERR TR SS

107

119

125




Manpower Training and Development Plan

AT B st

Q.7 (i) Please fill in the number of training (either internal or external) places having been offered/sponsored to full-time import/export trades
employees in the past 12 months (May choose more than one type of skills)
sH EAEEEA T EAN - B4 EBEER A L ER SRR (BRENERING) 258 (FESH RS
(i) Please tick the skills/knowledges training required to full-time import/export trades employees in the next 3 years
(May choose more than one type of skills)

AL E ARSI BV IR IR A RS RE AR = = B A 2R B AR RS (B2 — TR RE )

(M) (i)
Past 12 Months #& 7= —{# H Next 3 Years K3 =4F
Clerical and Clerical and
Managerial Supervisory Operative Managerial Supervisory Operative
Trade Specific Skills Level Level Support Level Level Level Support Level
FERNEERRE LR TR FER NEK SR Tk XE K
LHPN=EYe LHEPN=ES
(@  Managerial / Supervisory / | | | | L1 [ | L1 [ | [] L] ]
Coaching Skills / Strategic 126 129 132 135 136 137
Management
EH BRI S
HIEE
(b)  Customer Relationship / | | | | [ | | | [ | | | [] [] []
Complaints Handling 138 141 144 147 148 149

BRI G R
(c)  Sales and Marketing | | | | [ | | | [ ] ] ] |:| |:| |:|

65 R S e % % 1% T 10 i
(d)  Product knowledge I ey I O ] [] []
Rk 162 165 168 171 172 173
(e)  Product Development / N O A O ] ] ]
Product Design 174 177 180 183 184 185

LB A
(/  E-Commerce / Ll L1 L1 ] [] []

Media Knowledge 186 189 192 195 196 197
B ERS R
(9  Merchandising and Iy B O L1 [ ] L]
Purchasing 198 201 204 207 208 209
PRI
(h)  Logistics / Inventory L1 ] ] [ | | | [ | | | [] [] []
Management / Supply 210 213 216 219 220 221
Chain Management
Vi BREER
AL s
(i)  Visual Merchandising L] L] ] L] ] [] [] ]
BnfREER 222 225 228 231 232 233
(i) Risk Management 1 Y IO Y [ [ []
fEiE T 234 237 240 243 244 245
(k) Quality Control L1l | L1l | L1l |
B ] 246 249 252 %' %' l%'
()  Financingand Accounting | | | | L] ] L] ] ] ] (] (]
WA %S st 258 261 264 267 268 269
(m)  International Trade and L] ] L] ] [ | | | (] L] L]
Practices 270 273 276 279 280 281

KE S E

()  Domestic Sales / 1 I e I A ] [] []

Taxation / Laws in China 282 285 288 291 292 293
R A B,
R
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(M) (ii)
Past 12 Months i 21— (@ H Next 3 Years KK =4F
Clerical and Clerical and
Managerial Supervisory Operative Managerial Supervisory Operative
Generic & Other Skills Level Level Support Level Level Level Support Level
— & B HA LTS KPR FfEER XEK ERTHAR T fEER NEK
FHEN A B8 LIPNI=Eq

(0)  English (Spoken /Written) | | | | | | [ | | |

xR (@t EE) 294 297 300 I%] I%l I%l
(p)  Putonghua (Spoken /Written) | | | | | | Ll 1] ] ] ]

msn (EEL S EE) 306 309 312 315 316 317
()  Occupational Health and L1 ]| | | L] ] (] (] (]

Safety 318 321 324 327 328 329

SRR e
() Personal Soft Skills O I I L1 1| ] [] []

Development (please specify) 330 333 336 339 340 341

L NBHRE S 5

(FEEEH)

(s)  Others (please specify) L1 | L1 |

Hit (5EEE) 342 345 348 %l %l %'

If no training is required to full-time import/export trades employees in the next 3 years in Q.7(ii), please go to Q.8.
WIEARR =M » 2B ALSE R B F AR (E73) &) » FHEEsHE -

Q.8 Reasons for no training required to full-time import/export trades employees in the next 3 years : (May tick more than one reason)
TERK =M - 2R AR R A EMIREIFENRA - (ESR—IH)

L]

354

L]

355

L]

356

L]

357

Limited resources
EIFRAR

No time

g stiS |

Prefer offering on-the job training
EEERIT

Others (Please specify)
Hith, (FEEERR)

For Official Use Only || L]
IR RIE S 358 359
7y ||

364

Qs |

367

L

360

L L

361 362

Q7(ii) ||

365

L

363

Q7|

366
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Difficulties Encountered in Recruitment

EfEELISE

Q.9 Did your company encounter any difficulties in recruitment of import/export trades employees

in the past 12 months? (Please tick as appropriate)

BAET{EHH - EAFEEEIE T A LR SRR PRI A BN E ?

(G EE RIS E EVER)

L]

Yes (please go to Q.10) [ ] No

H (FEFI0E) (End of questionnaire. Thank you.)
H (B&T e -

Major Difficulties Encountered in Recruitment

F RSN

Q.10 Please give the three most difficulties in recruitment your company encountered in the past 12 months.

Fan B A EE B A A E H FrE | e £ — TR R -

(@)

(b)

(©

(d)

©)

®

9

(h)

Managerial
Level
S

Candidates had more choices in the market
JEREE TS L EIR % EE

Candidates lacked the relevant skills / expertise

MERE AR RIRE R

Candidates lacked the relevant experience
VBB = AH A 4 B

Candidates lacked the relevant academic qualification
e B AR ELAH RS2 IR

Candidates found the remuneration package and
fringe benefit not attractive
VBRI 28 Ry B S B e e A R 5 1

Candidates were lack of awareness of career
opportunities available and the career prospect in

import/ export trades
JEREE B = A5 A LI SE LR & R AT ST S

Others (Please specify)
HAfth (F55EEH)

Others (Please specify)
HAth (F55EEH)

)

L]

369

L]

372

L]

375

L]

378

L]

381

L]

384

L]

387

L]

390

For Official Use Only
JIAR f2E= i

L

368

[ ] No recruitment need
(End of questionnaire. Thank you.)

AHEFE (BE5% > ZHaE - )

Clerical and
Supervisory Operative
Level Support Level
TR XEK
LN PN=Ed
- -
- -
- -
379 380
382 383

L]

385

L]

388

L]

391

L]

386

L]

389

L]

392

For Official Use Only

EEH /AR ES

LI

393

LI

396

LI

394

LI

395

End of questionnaire. Thank you for your co-operation.

a5 - ZHaE
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2016 Manpower Survey of the Import/Export Trades
"B RNEEAOEZASTREE

Explanatory Notes

TE:

Part |
FH—EMn

1. Please complete the columns (*‘A’ to ‘G’) of the questionnaire and insert a zero ( 0 ) for any
column not applicable to your company.

RHEERN (A) £ (6) il MWAERAEAEHFSMAEARS (0) -

2. Column ‘A’ - Job Titles
(A) 1 — Hoefe

(a) Please refer to Appendix C “The Descriptions of Principal Jobs for the Import/Export
Trades”. Please note that some of the job titles may not be the same as those used in
your company, but if the jobs have similar or related functions, please treat them as the
same and provide the required information in the questionnaire.

AR C T A CIZE RSO LIRS | o RNED I R E A SR
PRREAE - B NS E SR, - SRR R — s - S ETRER -

(b) Please classify an employee according to his/her major duty irrespective of any
additional secondary duties he/she may be required to perform.

SRR B L TR A TR DA (LA T 588 -

(c) Please add titles of employees which are not mentioned in Appendix C but their duties
require import/export trades training, and briefly describe them in respect of the
appropriate job levels.

WA FIANER CIRaTe KAy ZRRES A4 115 LRI R R A LI S5 HY
SISk - SHE EA R o AP R RE A -
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. Column ‘B’ - Average Monthly Income Range

(B) 1 — & H P AIEE

Refer to “Coding Descriptions for Part I (i)” in the questionnaire, please enter the
appropriate code representing the average monthly income range for each type of
employee(s). The monthly income should include basic salary, overtime pay, cost of living
allowance, meal allowance, commission and bonus. If you have more than one employee
doing the same principal job, please enter the average figure.

sAtERAERA Bt (1) ) BERSE - SH AR BAVE H P AR
% - (R B HEABREES ~ B TIFELE - A05E - EadRhh - e Atil
% o WENEAZH— e BIEERE—E 2R - SFHESFIUA -

. Column ‘C’ - Number of Employees as at 17.10.2016

(C) 1 - 7£20165-10 417 HAY R 2 A%

Please fill in the total number of employees against each principal job as at 17.10.2016.
The permanent employees include all those under the company’s payroll, disregarding
whether the employees are deployed to work in other places (e.g. the mainland of China).

sRE A — L EBESE20164E10 H 17 H YR BB - RIME B EFEEH A E NS
HINHIFTAE RS - NiwE A REREA T TE (GrafEANt) -

. Column ‘D’ - Number of Vacancies as at 17.10.2016

(D) ## - 1£20164F10 H 17 H 122 548

Please fill in the number of existing vacancies against each principal job as at 17.10.2016.
“Existing Vacancies” refer to those unfilled, immediately available job openings for which
the company is actively trying to recruit.

S A — E BB E20164E10 H 1T H AV B EH - T BIAZEEEE ) A2 ALY
MZE > AR ILZPE R AR A& -

. Column ‘E’ - Forecast Number of Employees as at October 2017

(E) i - THET{E20174E10 H Hy e 2B

The forecast number of employees means the number of employees your company will be
employing as at October 2017. The number given could be more/less than that in column
‘C’ if an expansion/contraction is expected.

WHEHE B ANBEEE A FIHEHE201 710 H IS A R BB - AfSE e ai g ik
Wk > BERRFTE A B 0t /b (C) i -
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Column ‘F’ - Preferred Level of Education

(F) il - REHEANHEEE

Refer to “Coding Descriptions for Part | (ii)” in the questionnaire, please enter the
appropriate code representing the preferred level of education which your company
requires an employee in a particular position to have.

ﬁt:ﬁé%lﬁ "E R (i) BUERSR - AR A SR R L Y R
7@“5’]?&%&?

Column ‘G’ - Preferred Relevant Years of Experience

(G) 1 - (B B EAHIHERFE

Refer to “Coding Descriptions for Part I (iii)” in the questionnaire, please enter the
appropriate code representing the preferred relevant years of experience which your
company requires an employee in a particular position to have.

ST AR T ‘Zﬁsﬁ SO (i) BYERSR > EHAE A R SR ALY
@E\EEE{’J?FEEEJI{’EEE "

Part 1l
By

9.

10.

Q.1 - Internal Promotion

FLE - NERE

An internal promotion is the promotion of an employee to a higher job level by virtue of
his/her performance or abilities. In Q.1, please fill in the number of internal promotions
“from Supervisory Level to Managerial Level”, “from Clerical/Operative Support Level to
Supervisory Level” and “from Others to Clerical/Operative Support Level” during the past
12 months. If an employee has more than one promotion in the company during the past 12
months, only the last one should be counted.

NEETHETE R SN TIEFRIR RAF e B AR A REIMIERET T ERE (L - 55 B LA
FBEETTEAN > AFNEE LR ET RS - A WA BRE T R
EAEE > DU HEAA ST /& B N SREIANE - A SFEEE T EH
NIRBEAF ST ZHE—R - AR RERE - RETHEFHERN -

0.2 - Employees’ Whereabouts After Leaving the Company
2R — R E 2 1A

Please fill in the number of import/export trades employees who had left your company
during the past 12 months by whereabouts.

G IR M b2 ey gl | DS NNE 3 N ANEIE ST = W S8
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11. Q.3 - Local Import/Export Trades Employees Deployed to Work in the mainland of China
I — A AR B REE T EIAH TAERYE R

(@  “Employees working in the Mainland on a stationed basis” refers to those local
full-time staff members who had worked in the Mainland with permanent post and
job title.

T REEAHEIRE ) fEENMLTIE - A RO R AR S T

(b)  “Employees working in the Mainland on a travelling basis” refers to those local
full-time staff members who went to the Mainland only undertaking trade related
functions, business negotiations/consultations, and/or attending trade fairs, meetings
and business-related entertainment.

DIEREEEBERA AT ER | FREIAMUE R TR TIEAMR LI » AR

/mak

B SRR SRR - g S BB TR R RIS R B
PRABET -

12. Q.4 to0 Q.6 - Future Development of Your Company
FAF 6 — H N EfEARKRA =

Please indicate the current business nature and the future direction of your company in the
next 3 years.

R At R N FR I T T SR M ROR AR =Ry S8 7 A

If the future direction in the next 3 years is the same as the current business nature, please
give reasons for NOT upgrading / transforming or expanding business.

AR =AY S 7 (M BRI TSR BB - 5FsHE A2 A T EA s
TR A

In the next 3 years, please indicate if there are any types of functions (wholly or partially) to
be relocated. If yes, please indicate types of functions to be relocated and the places where
functions will be moved to.

FEARKR=ZFN » FHEEAE G ORISR @y T - g - SHHE A ERED
TR DA R BT HE -
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13.

14.

15.

Q.7 to Q.8 - Manpower Training and Development Plan

T E8 — NIl sk st

Please fill in the number of training (either internal or external) places have been offered /
sponsored to full-time import/export trades employees in the past 12 months.

AEEAEEE T EAN > Bt &l AR SRR (RIEAE R
SN ) 4% o

Please select the skills / knowledge training required to full-time import/export trades
employees in the next 3 years.

i EAUE AR = 2l A T2 R B AR B R A R R -

If no training is required to full-time import/export trades employees in the next 3 years,
please provide reasons.

WHFEARKR=H > R A LR B A EMEHIFE - FHEN -

Q.9 - Difficulties Encountered in Recruitment
SEORE — HHHE R

Please indicate whether your company encountered any difficulties in recruitment of
import/export employees in the past 12 months.

REEEAEEE AT AR AL S (R SRR ha RS PR EE -

Q.10 - Major Difficulties Encountered in Recruitment
F108E — FE NS R g

Please select the three most difficulties in recruitment your company encountered in the
past 12 months.

s B N FIE A A+ H AT B E £ A = TR S R
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The Descriptions of Principal Jobs for the Import/Export Trades

HAOREEZEBGN THERHA
Job Code Job Title Job Description
B 4 5t F TR T fE &R B
MANAGERIAL LEVEL (including Senior and Assistant Managers)
KEFHEESRIPELEH)
101 General Manager Assumes total responsibility of a company and has
other managers/executives as direct subordinates.
R REANF N2 WEE B 88 HEH ML
HESTEANER -
102 Research and Development Responsible for leading a product development

Manager/

Product Development Manager/
Design Manager/

Chief Designer/

Engineering Manager/
Application Manager

UEN L S
BE B 9 S
Bab
CLE S 1
TR&E

R i 4% B

team in all design and technical issues before
merchandise can proceed to mass production.
Understands different customers’ expectations and
provides recommendations on existing designs or
presents new collection to customers. Conducts
research on fabric, accessories and styles and
updates customers and internal teams on regular
basis.  Sources new materials on customers’
requests and compares costing. Develops and
reviews sample specifications together with
customers on sample development. Works closely
with merchandisers, Quality Assurance (QA)
personnel and vendors on samples, samples
production schedule and costing issues throughout
the development stage. Shares design concepts
with subordinates and inspires their creativity.

B OH W E an bl 8 R (L a5t E b 1R
flr 6y TAE > PP SR DI 12 > 4 BB K
BEEE-THAERZEFPHNFER LHEK
Fouk B E ab (F B B R & I &

AT - ETEMUTRE > BFEY
B~ B 0 BC £ R R R I B B R
SN E AN ES B T T & MR E A
AR o 15 PR E ORI B YR & EE
WAEERA - -NELMZ L BEF —
5] 2% 2 M A o A A B AR B BT R E o i
HBEET HARER - mEREAR K
Az 7E P Wk EE b~ AR R TR RO E 1T B

W o BT B Oy B ka0 K S
HAE -
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Job Code
B % 4 5t

Job Title
T %

Job Description

T 1 2% B

MANAGERIAL LEVEL (including Senior and Assistant Managers) (Continued)
KEREESHRLHELH) (&)

103

Shipping Manager

A O Al 7 &8 2

Takes charge of the operation of logistics, import
and/or export division/section. Liaises with
customers, agents, distributors, and insurance,
shipping and other companies. Ensures proper
preparation and submission of import/export,
shipping and relevant documents on time.

BV Ok EADERFIN ER -
@ AR - AR DA R PR
W&ﬁ%“jﬁ%% ﬁ@ﬁAD
i &ﬁ%ﬁ%ﬁi@gﬁ%ﬁ M RERF 2

E)

%ﬁ%

I]‘-'

><\

104

Technical Manager

£ fo &€ H

Works with vendors to resolve technical issue at
product development stage. Provides technical
advice to vendors upon request and liaises with
corporate technical team on methods of quality
improvement and production.  Works in the
development of up-to-date technical policies on
product standards and safety, testing procedures,
colour quality, etc. Oversees the performance of
the testing and laboratory process and operation.

B (L JE g & F > A% R oo B 3% PSR AV I
flir 5 B o 7 TR (A E RS B2 R il B
o BAERMABRSE PHRE R
Tt R A RE T kA - 2 BL T % Hl UE HY B R
£l BUOR @%%m@ﬁ&%é M E
EF -BOEREF BEENS LR
fE -

105

Merchandising Manager

LR RUeE

Plans, organises, directs and controls sourcing,
purchasing and buying activities. Reviews market
and sales analysis to determine local and/or
overseas market requirements. Follows up buyers’
orders, liaises with appropriate departments to
ensure prompt execution of buyers’ orders.

A H %%&Wﬁ%ﬁﬁﬁl
@ e B EEESHERM
ﬁﬁﬁ&/%i%ﬁ%mﬁ? ﬁ
EﬁﬁsTﬁ»’I 15 R EB P B 4% 0 DL HE
r 85 ﬁ@a%o
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Job Code
B % 4 5t

Job Title
T %

Job Description

T 1 2% B

MANAGERIAL LEVEL (including Senior and Assistant Managers) (Continued)
KEFHEESHELPEEH) (8)

106

Quality Control Manager

on B E &L

Plans, organises, directs and controls QA
procedures in all stages of merchandising to ensure
incoming materials and finished products meet the
required standards and specifications.

RE - AHE B REBEEREDT S E
Eﬁéquué{%wqﬁti}:? ﬁﬁ{%;ﬁ-’-‘{'&%ﬁkﬂﬂ
F & BEE 48 KB -

107

Compliance Manager

AE FUl 35 1% 48

Takes charge of the full compliance function of the
company. Responsible for developing policies and
procedures and implementing proper practices on
vendor compliance. Provides inputs to
management on long term strategic direction on
compliance issues. Keeps abreast of the global
development on aspects like human rights and
international standards and alerts management on
high risk areas. Interfaces with merchandising
personnel, QA personnel, customers and suppliers
for continuous enhancement on compliance
practices.

EEQXNAELMTEEHEANEE A
B AT BUR KRR o AR E (IR FE R B L RF
& 4B Ay 0k - L 7 & 8 Ay R B OR B
it mEHERMAER - TR EXRY
NHE R B PR PR A Y B 8% g > W ie B2 B
H g 2B E 5 5 3R E - BRI
ANBE-~mEREANE @%&1?%%
wmafE > DIEEEN®Ga LN T
fE -

Y

~

111

Sales Manager

B K

Plans, directs and manages sales-related activities,
aiming at maximising sales. Directly contacts
clients to promote sales.

S W - RS EE RO R RSN B T E
MERRIEEE  EHEREES
DL BE % % -

@
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Job Code
B % 4 5t

Job Title
T %

Job Description

T 1 2% B

MANAGERIAL LEVEL (including Senior and Assistant Managers) (Continued)
KEgRBEESHRLELH) (&)

112

Marketing Manager

i B &L B

Implements and coordinates marketing activities
and launches promotion campaigns. Conducts
market research. Liaises with advertising agencies
for the preparation of promotion kits. Provides
services to sales force.

AT B B 38 T 5 HE B L E 0 2R O HE
i E - TSR - B S N F
woHEEEEF - HRERABRRMR
% e

109

Warehouse and Distribution
Manager

B ks gL

Responsible for and controls of the receiving,
storing and distribution of goods and the overall
operation of a warehouse. Ensures receiving,
storage and distribution services are provided for
and records kept. Enforces fire, safety and other
government regulations.

EHNEZEYRE  #FF > %L
W B R £ B %8 (R - Bt B -
67 oy 3% Ik %5 0 IR 7 A B &C 8% - B fR
TEHE e E R HAmES -

110

Purchasing Manager

PR

Manages purchasing activities in sourcing,
negotiating price, terms and condition of suppliers’
contract. Approves Purchase Orders. Oversees
overall purchasing procedures.

EHREIF GEZHREHRE
R BE SRR E - FHMETH
BERRBEER -

ik 185
BL A

SA 2K
/I
o

199

Other Managers
(please specify titles)

% A B
(5% 5E 99 5L B 7R

Managers involve in personnel, accounting, finance,
IT or other administrative work.

S B ANE--gst - WH - Bl ERHE
%ﬁﬁIWWQ@ﬁAE°
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Job Code
B % 4 5t

Job Title
T %

Job Description

T 1 2% B

SUPERVISORY LEVEL (including Senior and Assistant Supervisors)
EEHREESEMBE EF)

201

Compliance Officer

R EF % E AT

Ensures vendor understands and completes
compliance with the company’s code of vendor
conduct and all local laws and regulations.
Regularly visits the factories to inspect for
compliance to ensure that they have developed,
implemented and maintained proper personnel
policies, procedures and factory condition.
Establishes system/procedure to elicit honest
feedback about factory condition from workers and
other non-management groups. Establishes and
maintains positive relationships with appropriate
local religious, labour, political and business leaders
through sharing information and giving advice.
Provides assessments, analysis and forecasts of
local political, cultural and economic conditions.

b R {15 ME R TOBE G PR HURT & 4 RV R
il 2 I A0S R BB 0% - o B TR
A& W OR B T R & R AT m HET
BEOTNERFEENAEBRR - ERF KL
fEmE -STUHE EF WEEIK
FEHBALHIFRENER - B8
Bl BERRR AWM AR TH 5
T~ BB R s 5 oH il O I 4 RF B 4T R
& o B AR BUG ~ S0~ &R N E T
G s A i 3

202

Shipping Supervisor

fitt % £ £

Checks shipping documents and monitors the
transport of raw material and cargo.

BB X B E R KR b E
% o

203

Research and Development Officer/
Product Development Officer

B 52 R BA 3% £ AL
7E bn bA 3% £ AE

Assists Research and Development Manager to
supervise the product development team in sourcing
new technology, new design and new material for
the products. Co-ordinates with designers,
customers and manufacturers in the process of
product development to make sure that the product
is feasible to produce and meets the expectation of
the customers.

fin B OF 9 R BE %% 48 B OEG B m BE B X
fh > By 7E o B 52 8 B ~ 35T R R -
el g B A S T I T
K BLG s o M OR E fm A] DU E o [ B R
R E EK -

134




Job Code

Job Title
T %

Job Description

T 1 2% B

SUPERVISORY LEVEL (including Senior and Assistant Supervisors) (Continued)
FEFEESHMPEEE) (HH)

204

Product Designer

FE b 5% &1 Al

Creates and produces designs for commercial,
medical or industrial products. Develops models
and prototypes for those newly designed products to
facilitate mass production. Updates and improves
the design of existing products and their packaging
after taking into account the production cost,
selection of materials, production methods, new
technology, safety measure, latest fashion trends,
ergonomics, environmental protection, marketing
and business strategy.

AlE R - BB LR E max st - BIEH
s at E an YR BRI R B DL E R E A4 E -
FREBE MR > B A E K
A~ WRE R R E A ORI - &
EFEHE ~ BT AR TR - =
BiOR i ~ T35 R p B RS S DUE R
4 #E 375 2 b Y e st AL EE -

205

Merchandiser/Buyer

P BRI E AT

Responsible for the purchase of merchandise for
sale or materials for internal consumption. Liaises
and negotiates with suppliers and buyers. Ensures
the orders are properly executed.

BEREE D& BB EY R L
HAEMEH - BHEER - BXRBEKE
B o MR X 5 % E 58 R e

206

Quality Inspector

Bn
il
S
7y
il

Conducts quality checks on raw material and
finished goods according to buyers’ requirements.
Supervises quality control/inspection personnel for
inspecting quality of products.

EREN KRN E R BRAGEH
BT

FER-HEBEESN S BE AW
fF

207

Sales Supervisor

R EME

Supervises a team of salespersons. Checks and
studies sales figures, stock of merchandise and
customers’ preference and makes recommendations
on the purchase and stock of merchandise.

B — 1 B TR - £ R
S B B 0 96 65 0 7 R O 6 O
FONBEEREENES RS
[ B T R 77 6 B LR K -
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Job Code
B % 4 5t

Job Title
T %

Job Description

T 1 2% B

SUPERVISORY LEVEL (including Senior and Assistant Supervisors) (Continued)
FEFEESHMPEEE) (HH)

208

Warehouse and Distribution
Supervisor

BB kU £ E

Plans and supervises receipt, inspection, storage and
distribution of goods. Supervises warehouse staff
in maintaining the workflow of warehouse, ensures
the keeping of records of goods entry and exit.

REMNEEEYEW -8B #F kD
FTHFE-BEHEHEEALKEENLER
B REEYELIR -

209

Transportation Supervisor

i# g F AT

Takes charge of overall supervision of
transportation  activities. Co-ordinates goods
handling activities with clients and warehouses.
Supervises the preparation of documents before
arrival/departure of goods.

%%%@E’]LM%%IW 1o o % = El
B HMMNEYEEZH -HEEY £
iiﬁﬁW%ﬁY#

210

Purchasing Supervisor

R g AT

Assists the Purchasing Manager in implementing
purchasing functions. Supervises Stock/Purchasing
Clerk.

o REmEHETRELF- EEEE
SRR -

211

Sales Engineer

o5 B T A2 Hb

Performs sales job in promoting the company’s
products/services to potential and existing
customers.  With strong technical knowledge
regarding the related products/services, he can
explain to customers and interpret product
specifications and functions to meet customers’
needs and close the deal. Works with colleagues
in product design, production, engineering and
Research and Development teams on product
features and recommends changes where necessary
to meet market demand and market trends.

EEHEILFRABAENAEE ZBE
FEHEAFMNES RS LR E
an /R 5 B o A1 EK - )RR AR R EE O HY
RAS ke ik fE I O e B B EOR DL 2
58 K A 5y o A E bn 09 R MR R B HE T
BN EHY E ab e At > A E - LR Kb 5
P& AF DL e 15 &% oK e B Ak 5
t;‘%o
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Job Code
B % 4 5t

Job Title
T %

Job Description

T 1 2% B

SUPERVISORY LEVEL (including Senior and Assistant Supervisors) (Continued)
FEFEESHMPEEE) (HH)

212

Technician

T &

Provides technical input and suggestions in the
areas of sewing and construction, fitting, grading
and problematic product testing to corporate
technical team, merchandisers, and factories to
allow for feasible production of a saleable/quality
product. Ensures all the testing procedures with
assigned agents are done properly and on time.
Handles general enquiries regarding testing
progress, performance standards and result
interpretation.

Fo o~ B M0 N &~ P b AT ke TRk B2 Bt
% 05 W AY B SZ PR R R BLIE B Y &
e KR o MEELNAFE
DS 2L B W 85 18 5 an o BE 45 € X
HEOMS TIFEEE IR ET - EHEA
%ﬂﬁﬁ%‘ﬁ%&ﬁ%m—h GO

213

Promoter Supervisor

T8 AT

Supervises Promoters in promoting products in
order to meet the company sales target.

EEEFHAEEHEES LEZI L FH
EXEHE -

299

Other Supervisors
(please specify titles)

ﬁ@%ﬁ%k%
DE uf%ﬁﬂ%@*ﬁ)

Supervisors involve in personnel, accounting,
finance, IT or other administrative work.

28 NE - gat - W% BB REH
T B TIEHY EER AR -
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Job Code Job Title Job Description
B % 4 5t T T T & A
CLERICAL/OPERATIVE SUPPORT LEVEL
X8/ ®EAEB&

301 Assistant Merchandiser Assists the merchandisers in executing orders
placed by buyers. Liaises with buyers on
requirements of merchandise.

B g B %%ﬁmi&%&?%ﬁﬁﬁ%%ﬁ%
5 W 4% o

302 Documentation/Shipping Clerk Prepares shipping documents for import/export or
other related purposes. Keeps records of
shipment.

XFEE B LE B O OO B H At A B R Y S OR
7 A #3508 -

303 Salesman; Sales Representative Solicits orders for the wholesale provision or for the
import/export of merchandise. Gives explanation
and advice to customers or potential customers on
the product(s).

BHREAR HEE - E M ADANETE -5 A F
B Y E an o H R BOR R F R AR
R iR

304 Stock/Purchasing Clerk Receives, stores and distributes supplies and
commodities. Prepares purchase orders and
maintains records of items purchased. Compiles
and compares stock records to prepare requisitions.

BB BHEXAE R -FErFESEFERED &FEE
mT%’Iﬁfﬁm?ﬁ°%%ﬁ%&
FELK ftERBESZH -

305 Promoter Promotes products and provides customer services.

= EHEEm RIEREF RS -

306 Part-time Promoter Promotes products and provides customer services
in part-time mode.

3 HE 5H B DLl X Em RIe % P IR -

399 Other Clerical and Operative Clerical and Operative Support Staff involve in

Support Staff secretarial, personnel, accounting, finance, IT or

(please specify titles)

Ht>X 8 @B A&
(55 & B H B )

other administrative work.

SORH - AT g M FARR
S F YNSRI TEE 4 T DL
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Vocational Training Council B 234 & Appendix 6

Headquarters (Industry Partnership) #3# B & (1T ¥ & 1)

30F, Billion Plaza Il, 10 Cheung Yue Street, Cheung Sha Wan, Kowloon, Hong Kong
ERNERDEBRMEF L0 EREFE2H301

www.vtc.edu.hk

(852) 2904 7843

IEW/4/2 (2016)

3 October 2016

Dear Sir/Madam,

2016 Manpower Survey of the Wholesale Trade

I am writing to solicit your cooperation in the 2016 Manpower Survey conducted by
the Import/Export and Wholesale Trades Training Board of the Vocational Training Council (VTC).

The Import/Export and Wholesale Trades Training Board is appointed by the Chief
Executive of the Government of the Hong Kong Special Administrative Region to advise on the
matters pertaining to manpower training of the import/export and wholesale trades. In order to collect
information on the latest manpower situation and formulate meaningful recommendations on
manpower training for the Wholesale Trade, the Training Board will conduct the Wholesale Trade
Survey from 17 October 2016 to 16 November 2016.

Over the past years, the Manpower Survey findings were widely used by employers
and training institutions as reference materials for formulating their manpower, business and training
plans. Your participation in the Survey is important to its success and I sincerely hope that the Survey
will provide you with the relevant manpower statistics to assist in the formulation of your company’s
human resources development plans and strategies.

—————— I enclose one copy of the Survey Questionnaire (Appendix A), the Explanatory Notes

—————— (Appendix B) and the Descriptions of Principal Jobs (Appendix C) for your reference and
completion. During the survey period, an officer from the Census and Statistics Department (C&SD)
will contact you and your authorised representative to answer any questions, assist in the completion
of the questionnaire and collect the completed questionnaire for data processing. | wish to assure you
that the information collected will be handled in strict confidence and will be published only in the
form of statistical summaries without reference to individual organisations.

You are welcome to download the previous Manpower Survey Reports of the
Import/Export and Wholesale Trades from the VTC website at http://iewtb.vtc.edu.hk. Upon
completion of the 2016 Manpower Survey, the Manpower Survey Report will be uploaded to the VTC
website.

Thank you for your kind participation and contribution to the sector. Should you have
any questions in connection with the Survey, please contact the Manpower Statistics Section of the
C&SD at 2116 8534.

Yours faithfully,
"

AR At
(Benson PAU)
Chairman

Import/Export and Wholesale Trades Training Board
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Vocational Training Council B 23l % /5 bff$% 6

Headquarters (Industry Partnership) #3856 (1T ¥4 1F)

30F, Billion Plaza Il, 10 Cheung Yue Street, Cheung Sha Wan, Kowloon, Hong Kong
ERNERDEBRMEF L0 EREFE2H301

www.vtc.edu.hk

(852) 2904 7843

IEW/4/2 (2016)

shEMNE
2016 FEHBEATIREE

ANEREBENGREE T HADRMEEINRE B GH > BEFE B
FETEAL D - DIEA G ST 2016 - A JJEH A -

H AR ZFREIIREZ R EHEEFITHEBFTERREZE > 88EM
ENEIADINREERMEER - NG R 2016410 H17H 22016511516 H
[ HETT2016 - bS8 S8 A TTE & > RN S ATIE I AR FTEE - 5 AT
o 1] 6 1 2 A Y A

BN IR EWE AT S BER T 0 (e X e sl i B2 i R dlET A D
PSR R EEEIETE L o BB SEEER A NFHERUSHRIIAE#E - Ag
B RATIRER R HRERMAERE A TIEE - IEGET A D &R %
ST B FIRME -

------ G LA AR A) - BERNEGES B) K CEZR I T (ER
------ (W8% C) > DLt2B - £ BN - BURSR RI B IS ORIl E R Aot

HEHRERE MEAMMEENGESFHES  HERWEEZNEESR > (F&
PR - FEMSERNEHRE > HURERE SR8 E > AR EE
AR

RBREaEH AORMBFEANDFAERESELHENARBHEE > @itk
http://iewtb.vtc.edu.hk » M &k - BXRANEE TIEEHE ZHBHESE > H

&g bk Lalaat -

W E R EAB BT & > 588 2116 8534 BN 4T BE A J148aT4H T

KB > B LR -
~4D
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

3L

32.

33.

34.

35.

PART | F—¥{y

) (B) © (D) (B )] (G) Coding Descriptions for Part |
BRI
Job Average Number of No. of Forecast No. Preferred Preferred
s Monthly Employees Vacancies | of Employees Level of Relevant (i) Enter in Column (B) the employee's average monthly
Income as at as at as at Education Years of income range according to the following codes:
Range 17.10.2016 |17.10.2016| October 2017 Experience FEiBHE B NS H AR » 5 N 4RTRE A
(B -
(SIERB F£20164 1£20164 Tt REEAN | BEEAH
(See Appendix C) WABERE | 10A17H#Y [10H17HAGE0174EI0 A HERE | HRER Code Average Monthly Income Range
(2HT#%C) e & A¥ ZE G VN YR &P AERE
Title Rec. | Job Code Code® Code™ Codel™ 1 Over $70,000 [/ |-
e Type | Wisimst | 4w9e" 4wk ™ 2 $50,001 - $70,000
8-10 11 12-15 16-18 19-22 23 24 3 $30,001 - $50,000
4 $20,001 - $30,000
2 | | | | | | | | | | 5 $15,001 - $20,000
6 $10,001 - $15,000
2 | | | | | | | | | | | 7 $10,000 or below 1L T
2 | | | I B
(i) Enter in Column (F) the preferred level of education
2 I | I | | | I | | | which an employee should have according to the
following codes:
2 | || | ]| | | | | | IR B BRI - FFI4RSRE A (PP -
2 | | | | | | | | | | Code Preferred Level of Education
YR HAENHEEE
2 | | | I B
1 Postgraduate fiff 25
2 | | | | | | | | | | (Higher degrees (e.g. master degrees) or equivalent)
(HHERA (HEE ) SESEHEEE)
2 | | | I A
2 First Degree £2--E{1
2 | | | | | | | | | | (First degree or equivalent)
(BB > REFHEEE)
2 | | | I
3 Sub-degree El|Z{ir
2 | | | | | | | | | | (Associate Degree, Higher Diploma,
Professional Diploma, Higher Certificate
2 I | | | | | | | | | or equivalent)
(BB ~ SECCR - BECE -
2 | || | || | | L1 EeEE > RESRERE)
2 | | | | | | | | | | 4 Senior Secondary 5
(Secondary 4-6, Diploma, Hong Kong Diploma
2 | | | | | | | | | | of Secondary Education or equivalent)
(FrUZEHoN ~ OB - BEPESUS
2 | | | I I I S HERIL)
2 I | I | | | | | | | 5 Junior Secondary #/j
(Secondary 1-3 or equivalent)
2 | | | I I I (T = S EHERIL)
2 | | | I
(iii) Enter in Column (G) the preferred relevant years of
2 | | | | | | | | | | experience which an employee should have according to
the following codes:
2 | | | | ] | | | || SR S EANEMES - 5 TP G -
2 I | I | | | I | | | Code Preferred Relevant Years of Experience
ok HANHBETEE
2 | | | I B A
1 10 years or more
2 | | | I L
2 | | | | | | | | | | 2 6 years to less than 10 years
NEZETFELT
2 | | | I
3 3 years to less than 6 years
2 | | | I A SHEENEUT
2 | | | | | | | | | | 4 1 year to less than 3 years
—EEZFLT
2 | | | I
5 Less than 1 year
2 | | | I B A —4FBIT
2 | | | I
2 | | | I B
2 | | | I B
2 | | | I
Note : If additional lines are necessary, please tick here [ ] and enter on supplementary sheet(s).
ek © WEEIEW - 5BSei (V) SREEALL LN > AR HESES -
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PART I
FE_Eht

Internal Promotion

WERETT

Q.1 Number of wholesale trade employees internally promoted during the past 12 months:

i e | DS DA = DA SE LS SIHEPN

(a)

(b)

(©)

Employees' Whereabouts After Leaving the Company

From Supervisory Level to Managerial Level

FEE SRR G- AP SE

From Clerical and Operative Support Level to Supervisory Level

A N SR ETH R R

From Others to Clerical and Operative Support Level

SERENA A= DA B =V el N =

Est. No.

ER No.

For Official Use Only

B THAIE R

LI 1]

ARk R A H

LI 1|
LI 1|

Q.2 Number of wholesale trade employees leaving your company during the past 12 months by whereabouts:

24 (E A AL SR R AN B (FEREHD

(@)

(b)

(©

(d)

(€)

Taking up wholesale trade related jobs

Managerial
Level
SRS

:

(Including starting own business in related trade) 17

(EEBE RS E AR TIF (EFERIE)

Taking up non-wholesale trade related jobs

:

(Including starting own business in non-wholesale trade) 26

(E B SRR TIF (ELFERIE)

Emigration, retirement or further studies

B ~ IBRIREGEEE
Unknown

NI

Others (Please specify)
HAtr (5FaEH)

:

35

:

44

:

53

Supervisory

Clerical and
Operative
Support Level

EEH

AR
LN = K

For Official Use Only

Ianic pee:

JHIEE

Q2

a[ =l
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Local Wholesale‘Trade Employees Deployed to Work in the mainland of China
ABHL R ERE B WIRES BN T/ERENR

Q.3 (a) Does your company deploy any local wholesale trade employees to work in the Mainland?

HAFRSHIREAN B EE B BRI TAE?

[] Yes Please go to Q3(b) For Official Use Only
H i & o 3(0) AR AR
[ ] No Please go to Q4 ||
=] i A 66

(b) If yes, please give the number of local employees deployed to work in the Mainland.

WA - SEERHEORERTEN L TIEAV A B AZ -

Local Employees Deployed to Work in the Mainland
(As in October 2016)

=N A AR AR L LIFRIREIL

Stationed Basis " Travelling Basis @

R ek

:

Q) Managerial Level

LXK THAR 70

(i)  Supervisory Level

F{EEK

76

(iii)  Clerical and Operative Support Level

EEE
:

E

&=L PN
For Official Use Only
IR ‘EI ‘EI

* (1) “Employees working in the Mainland on a stationed basis” refers to those local full-time staff members who had worked
in the Mainland with permanent post and job title.

" RENMEIEER | SRR TIE - ARG SRR 2 A A T

* (2) “Employees working in the Mainland on a travelling basis” refers to those local full-time staff members who went to the
Mainland only undertaking trade related functions, business negotiations/consultations, and/or attending trade fairs,
meetings and business-related entertainment.

"IEREHMEZERAMARNES ) FREINMIE A T AEITHEMEMLIE - JARER - ERHELS
BNHIEENEE - G S EB T AR REESN M ABET -
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Involvement/Expansion of Other Wholesale Trade-related Services

HArBE LSRR BRI 28 R

Q.4 Number of wholesale trade employees involved in the following functions/activities and the forecast number of
employees involved in the next 12 months:

CVACIEISYEN s SIS Wl N SNt e SIS PN

Forecast No. of

No. of Employees Involved Employees Involved
(October 2016) (November 2016 - October 2017)
S EiR S THEr2 g B A8
(ZZ—xF+A) (ZB—NE+—AE
“E L)

Functions / Activities

TAE /%5

(a) Import/Export
AL

(b) Retail
e

(c) Brand Development

R R

(d) Sales and Marketing
PHEE R TS HE R

(e) Distribution

() Manufacturing
A

(9) Procurement
PRI

(h) Warehousing
B

(i) Quality Control
m B ZE ]

() Product Design
R

(k) Technical Support
ey sc 8%

()  Others (Please specify)
HAth (559D

L1 1|

87

L1 1|

93

L1 1|

99

LI 1|

105

L1 1|

111

LL ||

117

LI ||

123

LI ||

129

LL ||

135

LI ||

141

LL ||

147

LI ||

153

L1 1l |

90

L1l 1l |

96

LIl 1l |

102

LI 1l |

108

LI 1 |

114

LI ||

120

LI ||

126

LI ||

132

LI ||

138

LI ||

144

LI ||

150

LI ||

156

For Official Use Only
1o pi= =

159

160
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Manpower Training and Development Plan

ATl R Sk st &l

Q.5 (i) Please fill in the number of training (either internal or external) places having been offered/sponsored to full-time wholesale trade
employees in the past 12 months (May choose more than one type of skills)
srE BT EHN - EfR M0 ERGG e BftEE (R Bl (RS RSN ) 2% (AJEE S — RGeS

(i) Please tick the skills/lknowledges training required to full-time wholesale trade employees in the next 3 years

(May choose more than one type of skills)
A AT E RS P BV SR IR A BIRGRE AR R A e it 38 SR (e B A RGIITR 2 (B —EREER )

(i) (i)
Past 12 Months &5 —{# H Next 3 Years K3 =4
Clerical and Clerical and
Managerial Supervisory Operative Managerial Supervisory Operative
Trade Specific Skills Level Level Support Level Level Level Support Level
ENEERE KRR EX SLER KSR EX SRR
PN =K A B
(@ Managerial / Supervisory/ | | | | L L] [] [] []
Coaching Skills / Strategic 161 164 167 170 mn 172
Management
B OEE IR
RS E P
(b)  Customer Relationship / | | | | L1 ] [] [] []
Complaints Handling 173 176 179 182 183 184
9 VG
(c)  Sales and Marketing | | | | L L] [] [] []
FHE RN S 185 188 191 194 195 196
(d)  Product knowledge | | | | L L] [] [] []
TR IES: 197 200 203 206 207 208
(e)  Product Development / | | | | L L1 [] [] []
Product Design 209 212 215 218 219 220
PEnBH S/ ihEa
(f)  E-Commerce / | | | | L L] [] [] []
Media Knowledge 221 224 227 230 231 232
O PN NI
()  Merchandising and | | | | L] [] [] []
Purchasing 233 236 239 242 243 244
PR
(h)  Logistics / Inventory | | | | L L] [] [] []
Management / Supply 245 248 251 254 255 256
Chain Management
=t
i s
(i)  Visual Merchandising L 1] L1 ] [] [] []
B REET 257 260 263 266 267 268
(i)  Risk Management | | | | L] [] [] []
fErE T 269 272 275 278 279 280
(k) Quality Control L1 ]| LIl | L] L1 []
g 281 284 287 290 291 292
()  Financing and Accounting | | | | L L] [] [] []
¥ st 293 296 299 302 303 304
(m)  International Trade and | | | | L] [] [] []
Practices 305 308 311 314 315 316
BIfRE 5 B
(n)  Domestic Sales / L 1] L 1] [] [] []
Taxation / Laws in China 317 320 323 326 327 328
IS, Fs
PENES
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(i)
Next 3 Years 3k = 4F

(i)
Past 12 Months &£ —{ff H
Clerical and
Managerial Supervisory Operative
Generic & Other Skills Level Level Support Level
— R EHETT KR EX SCER
BHEN AN B K
(0)  English (Spoken / Written) | | | | L] L]
Fah (Feh EF5) 329 332 335
(p) Putonghua(Spoken/Written)| | | | | | | | | | | |
HiEsh (Eah/ E5) 341 344 347
(@0  Occupational Health and L] L] L]
Safety 353 356 359
TSR R R e
()  Personal Soft Skills | | | | | | | |
Development (please specify) 365 368 371
NG =t
(FEEEEH)
(s)  Others (please specify) | | | | | | | | | | | |
HAfth, (FFEEH) 377 380 383

Clerical and
Managerial Supervisory Operative
Level Level Support Level
LKAk B R XE MK
CHENPN= 4

L] L] L]

338 339 340
L] L] L]
350 351 352
L] L] L]
362 363 364

L] L] L]

374 375 376

386 387 388

If no training is required to full-time wholesale trade employees in the next 3 years in Q.5(ii), please go to Q.6

WHEARKR =L > ERALEE(E RIA TSR E (56500 &) -

S Afe A

BA 2r o O/H ©

Q.6 Reasons for no training required to full-time wholesale trade employees in the next 3 years : (May tick more than one reason)

FERK =S > LIS (E B/ (LA F AR A -

L]

389

L]

390

L]

391

[

392

Limited resources

BFEAR

No time

AR

Prefer offering on-the job training
SRR

Others (Please specify)
HAtr (FFat)

(ATEEZ Y —IH)

For Official Use Only | ]
ARt 393
Qs(i) ||

399

Qs_|

402

L

394

L

395

L L L

396 397 398
Qs(i) |_| Qs ||
400 401
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Difficulties Encountered in Recruitment

THRS R

Q.7 Did your company encounter any difficulties in recruitment of wholesale trade employees
in the past 12 months? (Please tick as appropriate)

#BET_(HH > BAFHEAE (R 8B TR BTN ?
(PR EEE RSN EY 57

[ ] Yes (please go to Q.8) [ ] No

A (FEL8E) (End of questionnaire. Thank you.)

2H (&% ZHalEe)

Major Difficulties Encountered in Recruitment

FER AR

Q.8 Please give the three most difficulties in recruitment your company encountered in the past 12 months.

et HE A EE AR B a8 51 5 £ 50 — T RS PR -

(@)

(b)

(©)

(d)

(€)

()

(9)

(h)

Candidates had more choices in the market

JERE TS L AR EE

Candidates lacked the relevant skills / expertise

FER Il AR R RE KRk

Candidates lacked the relevant experience

R = AH R A e

Candidates lacked the relevant academic qualification

fERE R B AH RS

Candidates found the remuneration package and
fringe benefit not attractive

FERE S Ry B B B 4 A R 5 |

Candidates were lack of awareness of career
opportunities available and the career prospect in
wholesale trade

JEREE B Z AL SR SR RS T S AT R AR,

Others (Please specify)
HAth (555E8H)

Others (Please specify)
HAth (5E5FEH)

Managerial
Level
SR

L]

404

[

407

L]

410

L]

413

L]

416

L]

419

L]

422

L]

425

For Official Use Only
LA HIE S

L]

403

[ ] No recruitment need
(End of questionnaire. Thank you.)

CHHEHRE (&% ZHElE )

Clerical and
Supervisory Operative
Level Support Level
FIER AR
LHIENPNI=E4q
405 406
o =
- -
- -

L]

417

L]

420

L]

423

L]

426

L]

418

L]

421

L]

424

L]

427

For Official Use Only

IR AR

L]

428

L

431

L

429

L

430

End of questionnaire. Thank you for your co-operation.

&5t > Z#EIE
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2016 Manpower Survey of the Wholesale Trade
"B NEHBREANATIRE

Explanatory Notes

bfif =

Part |
F—H

1. Please complete the columns (A’ to ‘G’) of the questionnaire and insert a zero ( 0 ) for any
column not applicable to your company.

sHHERN (A) £ (G) M WAERAF N EANSHAEALRTE (0) -

2. Column ‘A’ - Job Titles
(A) 1 — Bt

(a) Please refer to Appendix C “The Descriptions of Principal Jobs for the Wholesale Trade”.
Please note that some of the job titles may not be the same as those used in your company,
but if the jobs have similar or related functions, please treat them as the same and provide the
required information in the questionnaire.

A 2 BRITERC Tt 2 F RO TORRREA o o REN I AT R LB A SRR
ANE - ABAIEH N SAHE SR - SRR E R - = LR ER -

(b) Please classify an employee according to his/her major duty irrespective of any additional
secondary duties he/she may be required to perform.

SRS IR B TR AR TR DA (LA E R 588 -

(c) Please add titles of employees which are not mentioned in Appendix C but their duties
require wholesale trade training, and briefly describe them in respect of the appropriate job
levels.

WMEAFEFN R CIRATE KA EZRH A4 - 1178 Sl SRR R 3 S alller
aptE EA BRI - GRS TR R RE AR -
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. Column ‘B’ - Average Monthly Income Range

(B) # - & AP AIEE

Refer to “Coding Descriptions for Part I (i)” in the questionnaire, please enter the appropriate
code representing the average monthly income range for each type of employee(s). The
monthly income should include basic salary, overtime pay, cost of living allowance, meal
allowance, commission and bonus. If you have more than one employee doing the same
principal job, please enter the average figure.

sAt R ERN T E RS (1) ) AVERSE - SH AR BREH PO AR -
& B H U A EIFEIRHT ~ BB LR - AERnG ~ REaoRih ~ & AT - 8
NEEZR— AR BB ER— EER - FACLEIA -

. Column ‘C’ - Number of Employees as at 17.10.2016

(C) i - 4£2016510 H17 HAY(E B N\

Please fill in the total number of employees against each principal job as at 17.10.2016. The
permanent employees include all those under the company’s payroll, disregarding whether the
employees are deployed to work in other places (e.g. the mainland of China).

s AR — R ERPSE20165E10 H 17 HAY (R B AR - RifE B BIEER A S AEREHIN
WATAER - Famed A REEMMT TE (ProhEn) -

. Column ‘D’ - Number of Vacancies as at 17.10.2016

(D) ff# — 1£2016410 A 17 HHYZEH1EE

Please fill in the number of existing vacancies against each principal job as at 17.10.2016.
“Existing Vacancies” refer to those unfilled, immediately available job openings for which the
company is actively trying to recruit.
A A — T {E20164E10 H 17 HAVZE e H - T A 226 | a2 IR0 2E -
T ZE M B AR A A -

. Column ‘E’ - Forecast Number of Employees as at October 2017

(E) filf - THET{E20174E10 H By B A

The forecast number of employees means the number of employees your company will be
employing as at October 2017. The number given could be more/less than that in column *C” if
an expansion/contraction is expected.

THaETHE 2 N BHEHE A EHEHE201 710 H IS A R BB - Aflat SRS e Er sk U
4 > BEHERTE AR 2 /0t (C) 1 -
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Column ‘F’ - Preferred Level of Education

(F) - REHEAEEEE

Refer to “Coding Descriptions for Part | (ii)” in the questionnaire, please enter the appropriate
code representing the preferred level of education which your company requires an employee in
a particular position to have.

st EA RN B R (i) | BY4RSE - AR AR A ERRA N REEA
EEREK -

Column ‘G’ - Preferred Relevant Years of Experience

(G) 1 - R EEAHIHERFE

Refer to “Coding Descriptions for Part I (iii)” in the questionnaire, please enter the appropriate
code representing the preferred relevant years of experience which your company requires an
employee in a particular position to have.

sptEEAERN T eI (i) | B94RTE - IHABE AR SR (R B H
HHIHER TIEFE -

Part 11

Jofe —

b

9.

10.

Q.1 — Internal Promotion
U P E T

An internal promotion is the promotion of an employee to a higher job level by virtue of his/her
performance or abilities. In Q1, please fill in the number of internal promotions “from
Supervisory Level to Managerial Level”, “from Clerical/Operative Support Level to
Supervisory Level” and “from Others to Clerical/Operative Support Level” during the past 12
months. If an employee has more than one promotion in the company during the past 12
months, only the last one should be counted.

NEETHETE (R BN TIEFRIR R B TR A RIS 2R = AL - 55 7255 VRS 18
ETEAN > AEINEE EEHRE T REHEY - B WA BB R EELR
LS R EA IR ST RS BB A BERHY AT - AR SEEE T EH NN EAEE
T —R > AFEstRRE —RETHERERA -

0.2 - Employees’ Whereabouts After Leaving the Company
SE27E — Bl E B LA

Please fill in the number of wholesale trade employees who had left your company during the
past 12 months by whereabouts.

ATE A FE B H PR AL S e SR -
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11.

12.

13.

0.3 - Local Wholesale Trade Employees Deployed to Work in the mainland of China
FIE — AUEf S EE B R EF PRI TAERIIE R

@  “Employees working in the Mainland on a stationed basis” refers to those local full-time
staff members who had worked in the Mainland with permanent post and job title.

T REENHEY(R S ) FEEAMLTE - AR R A EE T

(b)  “Employees working in the Mainland on a travelling basis” refers to those local full-time
staff members who went to the Mainland only undertaking trade related functions,
business negotiations/consultations, and/or attending trade fairs, meetings and
business-related entertainment.

FIFREHEEIR A ARRIE S | RN RE R T REITEMMIIE  JEAE
B EBEER A BHEENEE - g kS TEARAVIRGEEEI 2 A
HEET -

0.4 - Involvement/Expansion of Other Wholesale Trade-related Services
SHARE — HA Bt SRR S Y S B

Please fill in the number of employees against each type of functions/activities of the other
wholesale trade-related services that the employees are/will be involved at the date of survey
and in the next 12 months.

SR E IR SRR H N > 2B A B S AR IR B Y B BB -

0.5 to Q.6 - Manpower Training and Development Plan

FEE6 — Nl f sk st

Please fill in the number of training (either internal or external) places have been offered /
sponsored to full-time wholesale trade employees in the past 12 months.

SHHEAEEBE T TEANA - TRt &R 2t g R ARl (RRENEL R IME)
FEE -

Please select the skills / knowledge training required to full-time wholesale trade employees in
the next 3 years.

i BERUEAR R = et 358 (8 B A 10| R AR RARE -

If no training is required to full-time wholesale trade employees in the next 3 years, please
provide reasons.

WERKR=A > 2Rt E R SR EMEIIFRE > FRHRER -
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14. Q.7 - Difficulties Encountered in Recruitment
BT — HHHS R g

Please indicate whether your company encountered any difficulties in recruitment of wholesale
trade employees in the past 12 months.

sRER A EHEE AT E A R (e e A R R

15. Q.8 — Major Difficulties Encountered in Recruitment

8 — T EHRS R

Please select the three most difficulties in recruitment your company encountered in the past 12
months.

o BEHEE Y SR A 8 A Tl A £ B0 = IH A SR EE -
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The Descriptions of Principal Jobs for the Wholesale Trade

MBEXETEBRBENTHEHRHA
Job Code Job Title Job Description
B 4 5t B T T {F 3% B
MANAGERIAL LEVEL (including Senior and Assistant Managers)
KEFHEESRRPELHE)

121 General Manager Assumes total responsibility of a company and has
other managers/executives as direct subordinates.

A 2L EIEAFEN 2E TE BE#E ML
BEITEAA -

122 Merchandising Manager Plans, organises, directs and controls sourcing,
purchasing and buying activities. Reviews market
and sales analysis to determine local and/or
overseas market requirements. Follows up buyers’
orders, liaises with appropriate departments to
ensure prompt execution of buyers’ orders.

P n BRI 4K EE RE S BEAREESERETL
fE-fatmG REETHER  DEE
KU R /BB SRR K- IR E R
STHEWMEARMEMIES  DLEREY
REA AR ER -
123 Quality Control Manager Plans, organises, directs and controls quality

assurance procedures in all stages of merchandising
to ensure incoming materials and finished products
meet the required standards and specifications.

RE A BEREZERE TSRS

G Y n B O SRR o T OR 2RORE B B R i
T & Bt E fE 2 R LA -
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Job Code
B % 4 5t

Job Title
Tk T

Job Description

T 1 &2 9

MANAGERIAL LEVEL (including Senior and Assistant Managers) (Continued)
RERBESHLBELH) (&)

124

Research and Development
Manager/

Design Manager/

Chief Designer/

Product Development Manager/
Engineering Manager/
Application Manager/
Technology Manager

W oE & Bl s &K
*}1*—{‘2(((%%/

J& B ET Al
%nnsﬁﬁx xS
TELHE
e H & H
B fliy &% B

Responsible for leading a product development
team in all design and technical issues before
merchandise can proceed to mass production.
Understands different customers’ expectations and
provides recommendations on existing designs or
presents new collection to customers. Conducts
research on fabric, accessories and styles and
updates customers and internal teams on regular
basis.  Sources new materials on customers’
requests and compares costing. Develops and
reviews sample specifications together with
customers on sample development. Works closely
with merchandisers, Quality Assurance (QA)
personnel and vendors on samples, samples
production schedule and costing issues throughout
the development stage. Shares design concepts
with subordinates and inspires their creativity.

B OH W H E ab Bl 5% R LS T E b AT
8y TAE > R WF SRR > 4 BB K
REE - THRAFEFOFRK  IHZF
ot B EE an (F R B R & i R
FIEATHE N - BETTELW R > BFEY
Ao~ B B R AR S 0 il B A A
AEANEE THETEE MR ENE
AR 1 ﬁ%%?&ﬁ%%ﬂ&%
WMAEAERA - NEMMZ L BEF —
H?Fﬁ@ﬁ&iﬁ%m%EMwDﬁ

gwied HEEE - GmERAEARR
%E%ﬁ%mxi?Lfﬁ&Kh”a
WY T A o BT B o 5 Ek Et M R 8%
Ha® -

129

Sales Manager

i

Plans, directs and manages sales-related activities,
aiming at maximising sales. Directly contacts
clients to promote sales.

%% fEENEEFMEENLIE
RERTEE®H  HEEBRKEF
M%E%ﬁo
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Job Code
B % 4 5t

Job Title
Tk T

Job Description

T 1 &2 9

MANAGERIAL LEVEL (including Senior and Assistant Managers) (Continued)
RERBESHLBELH) (&)

130

Marketing Manager

B &L H

Implements and coordinates marketing activities
and launches promotion campaigns. Conducts
market research. Liaises with advertising agencies
for the preparation of promotion Kits. Provides
services to sales force.

%ﬁ&%ﬁﬁ%%EI@ it #
G E) - TSR - HE
b > WEEEHEEMF - BEE
R -

126

Warehouse and Distribution
Manager

B R sk e

Responsible for and controls of the receiving,
storing and distribution of goods and the overall
operation of a warehouse. Ensures receiving,
storage and distribution services are provided for
and records kept. Enforces fire, safety and other
government regulations.

EHMGEZEYHEYR - #F 2% L
B> LR E B R G E(E - £2 0t 3 g
(17 oy 3 Mk %5 0 IR 7 A BH aC 8% - B O
TEM - HEME R EAMEG -

127

Compliance Manager

A JI 3 1% 6

Takes charge of the full compliance function of the
company. Responsible for developing policies and
procedures and implementing proper practices on
vendor  compliance. Provides inputs to
management on long term strategic direction on
compliance issues. Keeps abreast of the global
development on aspects like human rights and
international standards and alerts management on
high risk areas. Interfaces with merchandising
personnel, QA personnel, customers and suppliers
for continuous enhancement on compliance
practices.

\_JFDEMU“ = M BRIy B - %
Eﬁﬁﬁ R 2 Fr o B e rE B HLRF
& A QA 8005 - B 17 & 2 ARy & B SRR
gt o mEHEBRERER - TES ﬁ%
ANERBIEEEN R ERE LREE
@Ei%%%ﬁﬁﬁ%%%%%@%&
ANE-mEBEREANE BEKEESE
HEfF o DMEEEmMBF G EANNT
fE -
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Job Code Job Title Job Description
B % & 5 B T T 1E &k B

MANAGERIAL LEVEL (including Senior and Assistant Managers) (Continued)
RERBESHLBELH) (&)

128

Purchasing Manager

P R

Manages purchasing activities in sourcing,
negotiating price, terms and condition of suppliers’
contract. Approves Purchase Orders. Oversees
overall purchasing procedures.

R BRI T 0 R R 8

S RAKE - FHLETE
BRERERERF -

e
TR IH

199

Other Managers
(please specify titles)

H A & # P A A
( &5 af BH R )

Managers involve in personnel, accounting,
finance, IT or other administrative work.

S8 ANE - g5t - MH - BB
HAMr 78 TFMEKHEKFEAE -
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Job Code
B % 4 5t

Job Title
Tk T

Job Description

T 1 &2 9

SUPERVISORY LEVEL (including Senior and Assistant Supervisors)
EFEFEESHRMEE EE)

221

Shipping Supervisor

fitt % £ AL

Checks shipping documents and monitors the
transport of raw material and cargo.

BB BEEFERM kB Ay E
% o

222

Research and Development
Officer/
Product Development Officer

b ge R Bl % £ AE
FE fm B 8% £ (T

Assists Research and Development Manager to
supervise the product development team in sourcing
new technology, new design and new material for
the products. Co-ordinates with designers,
customers and manufacturers in the process of
product development to make sure that the product
is feasible to produce and meet the expectation of
the customers.

fih Bh B 7% e B 3% 4X B BR B 2E O BE B X
fh By 2 fn W FE 8 BH S~ wREt PR -
FEEE on BA 2 B AR > f5h BH B ST AT -
HFREEE WHREMmAILAEE - H
IR e B A EOK e

223

Product Designer

FE b % 51 Al

jm

Creates and produces designs for commercial,
medical or industrial products. Develops models
and prototypes for those newly designed products
to facilitate mass production. Updates and
improves the design of existing products and their
packaging after taking into account the production
cost, selection of materials, production methods,
new technology, safety measure, latest fashion
trends, ergonomics, environmental protection,
marketing and business strategy.

BlE 2 ~ B LR & fn kst - AW
T EMA RN FEH D ERELEE -
FrE e BE maT RN B EERK
A~ PR L ETT A RO~ &
M~ BT AR TS -’
BEOR & ~ 5 8 R B B RS o DU N
AL 3E 375 7 b Y e 5T A AL EE -

224

Merchandiser/Buyer

P PR E (T

Responsible for the purchase of merchandise for
sale or materials for internal consumption. Liaises
and negotiates with suppliers and buyers. Ensures
the orders are properly executed.

HEREE LD B SBRE YR D

HHREMEM - BftER BRBESE
Koo PR A 5 % E 58 R

158




Job Code
B % 4 5t

Job Title
Tk T

Job Description

T 1 &2 9

SUPERVISORY LEVEL (including Senior and Assistant Supervisors) (Continued)
FEZBEESHMBEELE) (&)

225

Quality Inspector

g

il
5
iy
il

Conducts quality checks on raw material and
finished goods according to buyers’ requirements.
Supervises quality control/inspection personnel for
inspecting quality of products.

B FOR R BB B % B R T 4 E
Rk H M E RS RE ARG T
fE -

226

Technician

Provides technical input and suggestions in the
areas of sewing and construction, fitting, grading
and problematic product testing to corporate
technical team, merchandisers, and factories to
allow for feasible production of a saleable/quality
product. Ensures all the testing procedures with
assigned agents are done properly and on time.
Handles general enquiries regarding testing
progress, performance standards and result
interpretation.

VAN S (TN = S - o S-S
B EE R S PR R R BRRE Y] &
el K - o HEELHRSE
DUE £ E 8 /&S E me iR e E
BN TFEEE RRFET - EHEA
B Bl R - R AE R R A -

227

Sales Supervisor

BEXREMRE

Supervises a team of salespersons. Checks and
studies sales figures, stock of merchandise and
customers’ preference and makes recommendations
on the purchase and stock of merchandise.

R B EENIF-AEEEE M
&ﬁ@% o HY B4 8 & R 58 55 B B
F EmGFENMEENEE > I E N
R R T ER O EERE -

228

Warehouse and Distribution
Supervisor

BB R HE EE

Plans and supervises receipt, inspection, storage and
distribution of goods. Supervises warehouse staff
in maintaining the workflow of warehouse, ensures
the keeping of records of goods entry and exit.

RENEEEVEW B #EK
®TF-BEHEER Elﬁﬁﬁﬁlﬁm
B RfFE Y ek e
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Job Code Job Title Job Description
B % 4R 5t T T T {F &t B3
SUPERVISORY LEVEL (including Senior and Assistant Supervisors) (Continued)

EESEESHMEBEEE) (E)

229

Transportation Supervisor

i AT

Takes charge of overall supervision of
transportation  activities. Co-ordinates goods
handling activities with clients and warehouses.
Supervises the preparation of documents before
arrival/departure of goods.

REEEHNEREE T -HHEFH
EEZHENEYRHE L HEEY S
22 o A AT R 2 S e

230

Purchasing Supervisor

g LT

Assists the Purchasing Manager in the purchasing
activities. Supervises wholesale buyers to
purchase goods from manufacturers for resale,
based on the established company policies and
procedures.

R o BT BR KORR 17 B PR i AL
EERBCAEREEMREEYLUE

i -

231

Promoter Supervisor

B AT

Supervises Promoters in promoting products in
order to meet the company sales target.

BB HE SN B HESH B an o DU(E Z ] L FAY
B -

232

Sales Engineer

o= = O e

Performs sales job in promoting the company’s
products/services to potential and existing
customers.  With strong technical knowledge
regarding the related products/services, he can
explain to customers and interpret product
specifications and functions to meet customers’
needs and close the deal. Works with colleagues
in product design, production, engineering and
Research and Development teams on product
features and recommends changes where necessary
to meet market demand and market trends.

HEEFHELMFRARAFHRAEE ZB
MR A E Y E SR - DLR I RY
in /R 5 B i AR 1A B A AR R E Gn Y
MRS R ik e e B Y EOR B2
58 K A 5 o A E bn Y R MR R BHE T
BN B E dnax at > A E - TR KT8
WPAGE me s HRRKKEETS

CER
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Job Code Job Title Job Description
B % 4R 5t T T T {F &t B3
SUPERVISORY LEVEL (including Senior and Assistant Supervisors) (Continued)
FEHKEESHEMBEEE) (E)

299 Other Supervisors Supervisors involve in personnel, accounting,
(please specify titles) finance, IT or other administrative work.
Hir EEHANE S2EANE - gat - W B - EARAMERH
(&5 ot B H T ) it 7B TAEWY EEHRANE -
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Job Code Job Title Job Description
B % 4R 5t T T T {F &t B3
CLERICAL/OPERATIVE SUPPORT LEVEL
X8/ ®WE A& &

321 Salesman; Sales Representative Solicits orders for the wholesale provision or for the
import/export of merchandise. Gives explanation
and advice to customers or potential customers on
the product(s).

e A HEELAHEE AOWETE -8B A E
MENEDL BT RKEZERLEER
RO R

322 Stock/Purchasing Clerk Receives, stores and distributes supplies and
commodities. Prepares purchase orders and
maintains records of items purchased. Compiles
and compares stock records to prepare requisitions.

BB REXE Rl #rEsEKFERESD - FEHE
BiTH W iRFHEEL - - & F MK
FELE HEEBELRZM -
323 Documentation/Shipping Clerk Prepares shipping documents for wholesale or other
related purposes. Keeps records of shipment.
AR E B B e B L 4% 50 H A BR R B Y SR R AF
i ## 30 8% -
324 Promoter Promotes products and provides customer services.
B EHEmEREEEFRE -

325 Part-time Promoter Promotes products and provides customer services

in part-time mode.
¥ 88 B DLl A HE g B on i & P I %5 -
399 Other Clerical and Operative Clerical and Operative Support Staff involve in

Support Staff
(please specify titles)

Hitx & /@B NE
(uﬁui%ﬁ%*ﬁ)

secretarial, personnel, accounting, finance, IT or
other administrative work.

SHME - NFE g3 UHB - FAlHM
R EMTH LIEN A #h A& -
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Appendix 7
HAOFE NG E R
Manpower Statistics for the Import / Export Trades
2016 4F 2016 4F TR 2017 £
B 10 A1y 10 A1y i‘;ﬁ;ﬂ%
H — ==
. e & N8 e H o
Job Title No. of No. of Forecast
Employees in Vacancies in 'I:\)/l:;g%\l?;
October 2016 October 2016 October 2017

sy (EiEEH K BhEACH )
MANAGERIAL LEVEL (including Senior and Assistant Managers)

Hag
General Manager

10 097

10 097

b e K B4R

axa TECHE B EGE TRl
FE mmpH S AEE
TRREEH 7

JE FHEK BT g
Research and Development
Manager / Design Manager /
Chief Designer /

Product Development Manager /
Engineering Manager /
Application Manager /
Technology Manager /

3188

18

3213

AL s 4
Shipping Manager

1211

1217

Feffossrs
Technical Manager

2104

2113

P PR A
Merchandising Manager

9 596

9642

Loy = k=i ez
Quality Control Manager

1448

1454

R AL
Compliance Manager

176

182

B I
Warehouse and Distribution
Manager

778

778

PR
Purchasing Manager

2 159

2 166
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AR
Job Title

2016 4
10 H&Y
fRE ANE
No. of
Employees in
October 2016

2016 4
10 H&Y
ZE G E H
No. of
Vacancies in
October 2016

TEHI 2017 4
10 Y
AFTHER
Forecast
Manpower
Demand in
October 2017

&g (AEERMEEEHE) (&)
MANAGERIAL LEVEL (including Senior and Assistant Managers) (Continued)

HER
v 16 363 64 16 431
Sales Manager
iR sE
Marketing Manager 3650 37 3693
/Nt
Sub-total 50770 191 50 986

FiEek (BEEHMEIEEME)
SUPERVISORY LEVEL (including Senior and Assistant Supervisors)

AR E A
Compliance Officer

173

175

s EAE
Shipping Supervisor

3798

3809

e KA #E FAFEE rnFR # LA
Research and Development Officer /
Product Development Officer

2216

31

2 249

FE R
Product Designer

5741

153

5894

Fhn PR LA

Merchandiser / Buyer

39 879

188

40 067

o B R 8
Quality Inspector

3705

32

3744

BT
Sales Supervisor

34 037

96

34139

B U EE £
Warehouse and Distribution
Supervisor

1391

1392

i AT
Transportation Supervisor

232

232

PRAELAT

Purchasing Supervisor

2376

2 388

P TARAT

Sales Engineer

1250

1257

T 2

Technician

8 409

26

8 440
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i 7
Job Title

2016 4
10 HHY
fRE ANE
No. of
Employees in
October 2016

2016 4
10 H&Y
ZE G E H
No. of
Vacancies in
October 2016

TEHI 2017 4
10 H&Y
ANHFEK
Forecast
Manpower
Demand in
October 2017

FiEg (BEEHMBEEE) (&)
SUPERVISORY LEVEL (including Senior and Assistant Supervisors) (Continued)

HESS T 1T » _ "
Promoter Supervisor
/NG
Sub-total 103 296 540 103 875
X &, A&
CLERICAL / OPERATIVE SUPPORT LEVEL
EppEcEhe et =
Assistant Merchandiser 19593 120 19713
SRR AR
Documentation / Shipping Clerk 50 986 212 51260
EEAER
Salesman / Sales Representative 99870 3340 103211
BB/ R E
Stock / Purchasing Clerk 25228 28 25255
S 1750 50 1804
Promoter
%H%ﬁ_&ﬁﬁ = 1978 36 2014
Part-time Promoter
/N
Sub-total 199 405 3 846 203 257
ol 353 471 4 577 358 118
Grand Total
H it 234k 7 % A & Other Supporting Managers 13021
HAh FE4RSZ$% A\ & Other Supporting Supervisors 18 596
Hith=z & /##Bh A& Other Clerks / Supportive Staff 82 184
HAth 7% A\ & Other Supportive Staff 10 431
4=t Total 124 232
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Appendix 8
MBEEANDHER
Manpower Statistics for the Wholesale Trade
2016 4 2016 4 TEJH] 2017
3 10 HiY 10 HeY 10 HiY
Hfﬂﬂif% (FE=YN 4 Ze i H NI
Job Title No. of No. of Forecast Manpower
Employees in Vacancies in Demand in
October 2016 October 2016 October 2017

KR (EfEES M EIELHE )
MANAGERIAL LEVEL (including Senior and Assistant Managers)

A

General Manager 865 - 865

P PR A

. 174 - 174
Merchandising Manager

an' B T S

Quality Control Manager 14 ] 14

AR L SV e S
Bl cu iVt i =
TAREEEH I aCH Rl 4E s
Research and Development
Manager / Design Manager / 112
Chief Designer /

Product Development Manager /
Engineering Manager /
Application Manager /
Technology Manager /

- 112

)=y e sl
Woarehouse and Distribution 132 - 132
Manager

Rl AL S
Compliance Manager

PR

Purchasing Manager 343 ) 343

PH B

Sales Manager 1499 i 1495

[iEERSE

Marketing Manager 172 - 172

/NaT

Sub-total 53t ' 3308
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2016 4 2016 4 TEOH 2017 4
10 HiY 10 HiY 10 A1y
e lEE N ZE i H AR
Job Title No. of No. of Forecast Manpower
Employees in Vacancies in Demand in
October 2016 October 2016 October 2017

FiEek (HESHMBIEEE)
SUPERVISORY LEVEL (including Senior and Assistant Supervisors)

KJL
A s AL : 119 - 119
Shipping Supervisor
BH5e KR #E FAFEEuFR LA
Research and Development 51 i 51
Officer / Product Development
Officer
FE it il ]
Product Designer 148 148
RS, BRI AT
Merchandiser / Buyer 1207 1209
mE A A
Quality Inspector 7 7
BeiiA 884 36 920
Technician
ERELE 5 986 16 6 000
Sales Supervisor
BRI AT
Warehouse and Distribution 239 2 241
Supervisor
LML . 21 ] 1
Transportation Supervisor
PR LAE . 1242 3 1245
Purchasing Supervisor
HESHEAT : 222 - 222
Promoter Supervisor
HEE T2
S TAZAM 200 - 200
Sales Engineer
/et
Sub-total 10 448 57 10 505
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2016 4F 2016 ££ TEOH 2017 4
B 10 HHY 10 HHY 10 HHY
ek PN ZERREH ATTFTK
Job Title No. of No. of Forecast Manpower
Employees in Vacancies in Demand in
October 2016 October 2016 October 2017
X8,/ EHAEHK
CLERICAL / OPERATIVE SUPPORT LEVEL
BRAER
Salesman / 18 508 1166 19672
Sales Representative
BB/ TREE
Stock / Purchasing Clerk 2907 29 2936
SRR AR
Documentation / 3925 69 4 000
Shipping Clerk
RESHS 537 . 537
Promoter
SRS 2
Part-time Promoter 310 310
/et
Sub-total 26 187 1264 27 455
Sl 39 947 1321 41 268
Grand Total
H At a& 4k & #% A & Other Supporting Managers 755
HoAh F (457 $5 A & Other Supporting Supervisors 1499
HAth~z & #Eh A & Other Clerks / Supportive Staff 14 034
HAth &% A\ & Other Supportive Staff 5445
48=1 Total 21733
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Preferred Level of Education for Import / Export Trades Employees

Bit8% 9
Appendix 9

by Job Title
HADOXEE AE
No. of Import / Export Employees
JEl==J0A Cks ‘
W5l (B ~ &8 | (U E PN - It
(=FEA (AL BBy B BECER | OB B (EPfﬁtiﬂE ’
i) RESHE |(B+H210r 0 NE |EEeEE 0 F%| 250k KE | JEEHE
TR FERE FEHERE) EEREE) E=e=tidi)) T2E) FAHH
Job Title Postgraduate First Degree Sub-degree Senior Junior Unspecified
(Higher degrees (e.g.| (First degree or | (Associate Degree, |  Secondary Secondary
master degrees) or equivalent) Higher Diploma, | (Secondary 4-6, | (Secondary 1-3
equivalent) Professional Diploma, Hong | or equivalent)
Diploma, Higher | Kong Diploma
Certificate or of Secondary
equivalent) Education or
equivalent)
4% 27 4% MANAGERIAL LEVEL
|l
o 480 4879 1427 1719 - 1592
General Manager
7€ K BrEEAE R~
| B VI atiivg
FE LB A TRRARHTER &
EEE S s
Research and Development
Manager / Design Manager / 157 2387 166 120 - 358
Chief Designer /
Product Development Manager /
Engineering Manager /
Application Manager /
Technology Manager /
L LR
tHACL 7R B - 679 136 203 - 103
Shipping Manager
Tiﬁ’ﬁlé‘fﬁ@ 125 458 602 598 - 321
Technical Manager
[ Y4 2\*
%””%E‘ﬁ‘i‘%ﬁ 125 3928 2282 2607 - 654
[Merchandising Manager
SRyl prikuea
Quality Control Manager 846 409 37 156
St HI| B2 R 4K
AR L ) 88 60 i . 28
Compliance Manager
S BB
\Warehouse and Distribution Manager 333 215 112 118
PR
JPurchasing Manager 1314 566 26 253
HEEA
S 210 7277 1536 5521 - 1819
Sales Manager
40
AT 62 1960 185 1140 - 303
IMarketing Manager
JNEF -
Sub-Total 1159 24149 7584 12173 5705
F /£ 4k SUPERVISORY LEVEL
RIS AT ] ] ]
Compliance Officer 130 2 20
RLTA
M EAE i - 478 649 2528 - 143
Shipping Supervisor
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[EU==2ivA = ‘
b5k (BB ~ &8 | (RUE PN - e
(=52 (At SR B HEE - | U B |(PER =
B{r) WEISHE (B2 > NFE | &8ss NE%| 20k wE | EEEE
M TR FEHEIET) PERE) EHEET) T2RE) KA
Job Title Postgraduate First Degree Sub-degree Senior Junior Unspecified
(Higher degrees (e.g.| (First degree or | (Associate Degree, |  Secondary Secondary
master degrees) or equivalent) Higher Diploma, | (Secondary 4-6, | (Secondary 1-3
equivalent) Professional Diploma, Hong | or equivalent)
Diploma, Higher | Kong Diploma
Certificate or of Secondary
equivalent) Education or
equivalent)
7 /F 4k SUPERVISORY LEVEL (Continued)
5% KB T
7ErmbE S A
Research and Development ” 792 522 419 B 423
Officer / Product Development
Officer
L1t
VE it st - 1856 1402 2048 - 435
Product Designer
1 o
e PRI L AL - 5627 6191 21543 - 6518
Merchandiser/Buyer
o and 0N =
I”“%mﬁﬁ . 322 695 2225 - 463
Quality Inspector
LA . - 4490 3208 22989 - 3350
Sales Supervisor
TR RS AT
\Warehouse and Distribution - 207 193 804 - 187
Supervisor
R L AE . . - 68 10 121 - 33
Transportation Supervisor
RIBEE . - 938 658 613 - 167
JPurchasing Supervisor
T
S AR - 384 681 63 - 122
Sales Engineer
i - 745 4469 2355 - 840
Technician
HebH T _ R 26 13 47 - 3
JPromoter Supervisor
hEt
Sub-Total - 16 063 18714 55 815 - 12 704
WA HEE) A A 4% CLERICAL / OPERATIVE SUPPORT LEVEL
BIER G R
Assistant Merchandiser 345 2853 14543 1353 499
SCHRRREE AT B
IDocumentation/Shipping Clerk 606 2756 44130 1031 2463
EURAR . - 4688 13071 67 807 4853 9451
Salesman/Sales Representative
Ei= o4 =
BE /TR i
Stock/Purchasing Clerk 455 1333 21053 1048 1339
HEH 2 - 168 61 423 996 102
JPromoter
SRS ] ] ]
Part-time Promoter 676 1266 36
at - 6 262 20074 148 632 10 547 13890
Sub-Total
#Et
1159 46 474 46 372 216 620 10 547 32299
Grand Total
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Appendix 10
HEXEEEENASEE
Preferred Level of Education of Wholesale Employees by Job Title
HBFEEANE
No. of Wholesale Employees
Al & ‘
R (B L~ BT | (FIE P - e
(BB (REt| SRS B BESOR - | OB wB |(P—EH=
i) SESHE | (B2 B |[SeEE - SES| 230k E | SEEEE
B T2RE [FSEHEIEE) HERE) HEHEIEE) T2RE) KA
Job Title Postgraduate First Degree Sub-degree Senior Junior Unspecified
(Higher degrees (e.g.| (First degree or | (Associate Degree, |  Secondary Secondary
master degrees) or equivalent) Higher Diploma, | (Secondary 4-6, | (Secondary 1-3
equivalent) Professional Diploma, Hong | or equivalent)
Diploma, Higher | Kong Diploma
Certificate or of Secondary
equivalent) Education or
equivalent)
4% 2 4% MANAGERIAL LEVEL
41 47

[eas 40 264 251 149 - 161
General Manager
R R A ] ]

IMerchandising Manager % 51 23 6
S . o ) . ] )
Quality Control Manager
(TaaWsdr ks

et st/

E i S AL

TARAkE

AR H i 4B

Research and Development - 61 37 - - 14
Manager / Design Manager /

Chief Designer /

Product Development Manager /

Engineering Manager /

Application Manager /

Technology Manager /

B B A

\Warehouse and Distribution 1 71 8 45 - 7

JManager

Pl A A

) - - 1 - - -
Compliance Manager
PRI

JPurchasing Manager 3 4 233 2
il B2 47
B B AR 3 712 76 611 - 97
Sales Manager

—_—
Fﬁf”é@ 2 146 11 8 - 5

IMarketing Manager

et
Sub-Total 47 1391 511 1069 - 294
7 {F 4 SUPERVISORY LEVEL
L
e £ AT : - 18 28 45 - 28
Shipping Supervisor
5% Kbl 11,7
EE i % 1A
Research and Development - 28 - 19 - 4
Officer /
Product Development Officer
[ VAN
|@m Et i ] 10 33 7 ] 68

Product Designer
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A 5 ‘
ek (BB ~ S8 | (RruzEs - #
(S8 (At | BRI B HECE | UR - BT (EszétPE ’
By ) SRESHE | (B0 X (&8ss JFE%| 2308 wFE | KESEHRE
i 2R [FESEHEIEE) HERE) FHEIEE) T2RE) KA
Job Title Postgraduate First Degree Sub-degree Senior Junior Unspecified
(Higher degrees (e.g.| (First degree or | (Associate Degree, |  Secondary Secondary
master degrees) or equivalent) Higher Diploma, [ (Secondary 4-6, | (Secondary 1-3
equivalent) Professional Diploma, Hong | or equivalent)
Diploma, Higher | Kong Diploma
Certificate or of Secondary
equivalent) Education or
equivalent)
F1FH (# ) SUPERVISORY LEVEL (Continued)
Peon PRI AT
IMerchandiser / Buyer 52 112 744 299
1 LA =
sEIRE R - 9 24 42 - 4
Quality Inspector
i - 54 8 570 - 252
Technician
EREL - 506 281 5074 - 125
Sales Supervisor
B R AT
\Warehouse and Distribution - 3 37 188 - 11
Supervisor
LT _ ) B 6 i ] o
Transportation Supervisor
PRI (L . - 27 295 014 - 6
JPurchasing Supervisor
S T _ ) 14 56 152 i i
Promoter Supervisor
Py o———
el el . 92 60 48 . .
Sales Engineer
et
Sub-Total - 855 940 7848 - 805
XA “# A &4 CLERICAL /| OPERATIVE SUPPORT LEVEL
EERE
Salesman / Sales Representative 49 991 15025 842 1601
SE /WA
Stock / Purchasing Clerk 88 2215 432 172
ST RS
IDocumentation / - 42 90 3657 7 129
Shipping Clerk
HES S - - 32 419 86 -
|Promoter
SRS ] ] ] ]
Part-time Promoter 221 89
et
Sub-Total - 91 1201 21537 1456 1902
&=t
Grand Total 47 2337 2 652 30454 1456 3001
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Appendix 11

My

HAOXEBEEENHMER

Preferred Relevant Years of Experience of Import / Export Trades Employees
by Job Title

HAOEERAE

No. of Import / Export Employees

—FE | ZHE | NEE | TEH

et —HELUT | ZFLUT [ AET | HERLT DAk AAHH
Job Title Lessthan [ 1yearto |3 yearsto| 6yearsto | 10 years | Unspecified

lyear | lessthan | lessthan | less than or more
3years | 6years 10 years

4% 77 2% MANAGERIAL LEVEL

Haag

- 180 2599 2880 2897 1541
General Manager

7% S B as 48 H Rt esH,
B aa TRl B A
TARACHE I ACHE R g S E
IResearch and Development
Manager / Design Manager / ; 42 735 1130 923 358
Chief Designer /

Product Development Manager /
Engineering Manager /
Application Manager /
Technology Manager /

LRRK
ﬁ}\D/ RETS AR - 12 380 501 204 114
Shipping Manager

Py
iy “éfé}f'!é - 125 635 404 619 321
Technical Manager
| YA 2_‘
%”D%E%‘fgﬁ - 108 2848 4 685 1179 776
Merchandising Manager
R =]
IQuality Control Manager 197 813 282 156
st HI| S5 48
AEREE PR . : 20 80 42 34
ICompliance Manager
B R A
\Warehouse and Distribution Manager 230 397 33 118
S B4 TR
PRAMERE . . 353 | 1372 157 277
IPurchasing Manager
B 4K
SR - 1156 6 369 5039 1976 1823
Sales Manager
RS 4EEE
Marketing Manager - 61 1508 1136 642 303
PEF
Sub-Total 1684 15 874 18 437 8 954 5821
F £ 4% SUPERVISORY LEVEL
AERIEE R EAE
ICompliance Officer 1 80 50 32
JLAZ

e AT - 1854 996 578 203 167

Shipping Supervisor
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—FE | ZFZ2 | ANER THEE
Mt —FELUT | ZFLUT [ANFELT | T PAE FARH
Job Title Lessthan [ 1yearto |3 yearsto| 6yearsto | 10 years | Unspecified
lyear | lessthan | lessthan | lessthan or more
3 years 6 years 10 years
FFER (4) SUPERVISORY LEVEL (Continued)
W 5¢ K Bas FATE anBa#E £
Research and Development Officer / - 203 1359 231 - 423
Product Development Officer
E e
|Product Designer 925 2941 1178 12 685
= DA
i, SR LT - 10005 | 18114 3216 2018 6 526
Merchandiser / Buyer
1 e EA =
RS - 414 2236 467 125 463
IQuality Inspector
EREL . - 4322 19393 3801 3080 3441
Sales Supervisor
BT R AT
\Warehouse and Distribution Supervisor 258 745 199 6 183
AL . - 30 137 54 1 10
Transportation Supervisor
PRI . . 719 | 1316 128 . 213
IPurchasing Supervisor
\,% (m}
§7 s LA26 - 475 537 116 - 122
Sales Engineer
s 160 1661 | 5670 64 24 830
Technician
TE@)%IHZ ) _ 5 73 8 - 3
[Promoter Supervisor
PEf 160 20 882 53 597 10 090 5 469 13098
Sub-Total
A #5 8) A S 4¢ CLERICAL / OPERATIVE SUPPORT LEVEL
B RG A
Assistant Merchandiser 3814 9734 5046 500 499
LA =
j{iﬁ@/fﬂ&j{% . 4 655 36 063 5395 2120 181 2572
Documentation / Shipping Clerk
R . 9549 60 905 15 586 2864 1310 9 656
Salesman / Sales Representative
SR/ R E
Stock / Purchasing Clerk 6195 14 687 2352 292 219 1483
HEH S 903 745 - - - 102
[Promoter
SIS B
JPart-time Promoter 331 611 1000 36
PEf 25447 | 122745 | 29379 5776 1710 14 348
Sub-Total
Z
ol 25607 | 145311 | 98850 34 303 16 133 33267
Grand Total
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Appendix 12
HEXEEEENHBEER
Preferred Relevant Years of Experience of Wholesale Employees by Job Title
LB EREE AR
No. of Wholesale Employees
—EE | ZFZE | AERE THEE
TR —AELUT | ZFLUT | ANELUT | LT PR RAHH
Job Title Lessthan | 1yearto | 3yearsto | 6 yearsto | 10 years [Unspecified
lyear | lessthan | lessthan | lessthan or more
3 years 6 years 10 years
4% 27 4% MANAGERIAL LEVEL
ARAsi
e - 72 208 241 183 161
General Manager
e
Merchandising Manager 116 46 6 6
TR A5 AT
qu_E palpcss _ _ 2 10 _ 2
Quality Control Manager
B9 R Ba
st & R ST
7E B S AEER
TAEERH
i FHACH Rt S F
Research and Development - - 51 46 1 14
Manager / Design Manager /
Chief Designer /
IProduct Development Manager /
Engineering Manager /
Application Manager /
Technology Manager /
BT R
\Warehouse and Distribution Manager 24 9 8 !
R A
. - - 1 - - -
Compliance Manager
PRIEACHE
JPurchasing Manager 2 221 77 4 2
PHEEAK
S - 131 379 471 420 98
Sales Manager
A
Marketing Manager ) 20 23 94 30 ®
et
Sub-Total 225 1025 1078 689 295
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—FE | ZFZE | AFEE | TEK
L —FELUT | ZFLUN | ANEMT | T PAE HRAEHEA
Job Title Lessthan | 1yearto | 3yearsto | 6 yearsto | 10 years |Unspecified
lyear | lessthan | lessthan | less than or more
3 years 6 years 10 years
F {F 4% SUPERVISORY LEVEL
RJLZAL
s AL . - 35 55 1 - 28
Shipping Supervisor
5T KBRS T AT FE b 3 AT
Research and Development Officer / - 16 31 - - 4
IProduct Development Officer
e bt B
IProduct Designer 20 59 40 29
It Y
Fidn, %E‘ﬁi{{ 142 334 481 31 36 183
Merchandiser / Buyer
[y =t
DDE?FEF\EE\ . 10 60 7 - 2
Quality Inspector
i 28 454 180 - - 222
Technician
EREL 7 2681 | 2570 421 216 91
Sales Supervisor
B R F AT
\Warehouse and Distribution Supervisor 65 104 37 20 13
AL . - 18 3 40 - 10
Transportation Supervisor
PRI AL . 288 370 575 3 . 6
IPurchasing Supervisor
T CE ] 146 76 ] ] ]
[Promoter Supervisor
B TR
ﬁ)ﬂ EI*EA-Eﬂj‘ - 60 140 - - -
Sales Engineer
Dt
Sub-Total 465 4209 4334 580 272 588
B B A & 4¢ CLERICAL / OPERATIVE SUPPORT LEVEL
ERAR . 4873 10 338 1663 537 163 934
Salesman / Sales Representative
VP e
Stock / Purchasing Clerk S12 18% 343 156
SRR SC A
Documentation / Shipping Clerk 621 2898 276 130
HEsH 2 178 166 177 - - 16
[Promoter
SIS B
JPart-time Promoter 293 17
et
Sub-Total 6 477 15 315 2 459 537 163 1236
ol 6 942 19 749 7818 2195 1124 2119
Grand Total
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Appendix 13
.
HEAYHIBRAREHSNEAOEREE AR
Distribution of Import / Export Trades Employees
by Average Monthly Income Range
M $10,000 LA'F | $10,001- | $15,001- | $20,001- | $30,001- | $50,001- |$70,000 DAL [ RARH
Job Title Under $10,000 | $15,000 $20,000 $30,000 $50,000 $70,000 | Over $70,000 | Unspecified
40REZE MANAGERIAL LEVEL
| dsacetE:|
e - 1 177 1841 2147 1227 1246 3458
General Manager
FF 9% K Bl S 4K HE
| GRSV ViV
2 A AL
WA g
i FH KB 4 e
Research and Development
Manager / Design Manager / N 62 55 233 1495 775 36 532
Chief Designer /
Product Development
Manager /
Engineering Manager /
Application Manager /
Technology Manager /
ALK
AL 7 HS S ; - 113 316 321 145 - 316
Shipping Manager
ERqEssE
Technical Manager 604 504 7 6 914
5 BT
PR - 252 125 3639 3965 398 56 1161
JMerchandising Manager
A
IQuaIity Control Manager ! 425 673 4 6 339
3 e T AL
AERIE - - - 6 98 30 2 40
Compliance Manager
TR B U S A
\Warehouse and Distribution - - 115 281 192 27 - 163
JManager
T BESTC
PRABER, - - - 1041 486 146 4 482
Purchasing Manager
FHEL
S - 618 416 6 658 4128 922 119 3502
Sales Manager
[EpZ Sl
[Marketing Manager 471 549 1457 414 188 571
Dt - 933 1473 15593 15 466 4164 1663 11 478
Sub-Total
F1F4F SUPERVISORY LEVEL
e HIFE L A ] ] ] ]
JCompliance Officer 68 52 13 40
RILFAZ
FisE 1 AE . - 111 514 1199 70 - - 1904
Shipping Supervisor
5% KB 1
EE b EE A
Research and Development B - 83 1226 133 - - 774
Officer /
Product Development Officer
L1t
it 2 bl - 22 1496 2784 366 - - 1073
Product Designer
— 3/
i SR 549 3678 12 336 11388 1645 - - 10 283
Merchandiser / Buyer
1 ks =
”“éfﬂﬁﬁ - 26 1384 986 93 - - 1216
Quality Inspector
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Mg $10,000 LL'F | $10,001 - [ $15,001- | $20,001- | $30,001- | $50,001- |$70,000 LA L | AAZREA
Job Title Under $10,000 [ $15,000 $20,000 $30,000 $50,000 $70,000 | Over $70,000 | Unspecified
FIFER (#&) SUPERVISORY LEVEL (Continued)
EREE . - 2500 7 659 16 556 2519 - - 4803
Sales Supervisor
BT RS AT
\Warehouse and Distribution - 8 692 328 16 - - 347
Supervisor
AT . . - 28 52 104 31 1 - 16
Transportation Supervisor
i‘ﬁéﬁﬁff_}_ . - 225 914 905 24 - - 308
JPurchasing Supervisor
e TR
S TR ; - 586 381 78 - . 205
Sales Engineer
i - 1532 2011 1816 291 - - 2759
Technician
HESH AT . - 1 61 14 6 - - 7
JPromoter Supervisor
St 549 8131 27 856 37 739 5285 1 - 23 735
Sub-Total
Y& A S5k CLERICAL | OPERATIVE SUPPORT LEVEL
BT =
Assistant Merchandiser 4265 6875 4551 2000 1902
SRR NS A
IDocumentation / Shipping 3467 24 832 15 029 1513 143 - - 6 002
Clerk
AR
Salesman / Sales 5418 32211 23583 17 847 3342 - - 17 469
JRepresentative
Fi=v Ny 3/ =
G5/ REXE
Stock / Purchasing Clerk 2538 13117 3589 519 5465
MK 2 786 416 381 30 - - - 137
JPromoter
HIBHES 5 577 939 426 - - - - 36
Part-time Promoter
St 17 051 78 390 47 559 21 909 3485 - - 31011
Sub-Total
gt
17 600 87 454 76 888 75 241 24 236 4165 1663 66 224
Grand Total
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Appendix 14

HERAFERAREER THHEXRERS AR

Distribution of Wholesale Employees by Average Monthly Income Range

T
Job Title

$10,000 LA
Under $10,000

$10,001 -
$15,000

$15,001 -
$20,000

$20,001 -
$30,000

$30,001 -
$50,000

$50,001 -
$70,000

$70,000 DL |
Over $70,000

EREE
Unspecified

A5FE4R MANAGERIAL LEVEL

| ks
General Manager

37 200

294

51

29 254

P R A AR

IMerchandising Manager

- 60

59

11

wn B A
Quality Control Manager

10

5T R g4k H

| EEESE V= VT
EE b 3 S
MRS g

I FHACEE e flo 4k Bl
Research and Development
Manager / Design Manager /
Chief Designer /

Product Development
Manager /

Engineering Manager /
Application Manager /
[Technology Manager /

55

BT R L AR
\Warehouse and Distribution
IManager

63

BRIy PR
Compliance Manager

PRI

JPurchasing Manager

144 179

12

=]
Sales Manager

77 512

281

70

- 552

[ipEsE
IMarketing Manager

- 49

35

33

hET
Sub-Total

265 1076

809

172

29 954

F/F4% SUPERVISORY LEVEL

R £ AE
Shipping Supervisor

26

44 38

10

sk E e

& il 2% EAT:
|Research and Development

Officer /
Product Development Officer

|§%§ﬁ%

Product Designer

91 40

P n, PRI LA

Merchandiser / Buyer

302

310 140

19

- 436

enEARE R
Quality Inspector

32

i &

Technician

124

55 348

- 357

BT
Sales Supervisor

720

722 3523

223

- 798
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M $10,000 LL'F | $10,001- | $15,001- | $20,001- | $30,001- | $50,001- |$70,000 LA L | AAZIHA
Job Title Under $10,000| $15,000 $20,000 $30,000 $50,000 $70,000 | Over $70,000 | Unspecified
FIFER (#) SUPERVISORY LEVEL (Continued)
BT R A
\Warehouse and Distribution - 1 134 44 24 - - 36
Supervisor
AL . . 42 14 7 - - - 8
Transportation Supervisor
PRAE(E . - - 35 1143 2 - - 62
JPurchasing Supervisor
SR LR ] ] W 208 ] ] ] .
Promoter Supervisor
Sre——
S TR ; ; 60 34 24 ; - 82
Sales Engineer
PEF
Sub-Total - 1254 1494 5591 302 - - 1807
Y& A S5k CLERICAL | OPERATIVE SUPPORT LEVEL
=R
Salesman / Sales 2 300 6 909 4476 1438 14 - - 3371
JRepresentative
Ed=" 37 =
£ RICA
Stock / Purchasing Clerk a2t 1080 664 455 281
SRR S
JDocumentation / Shipping 633 2 696 214 77 - - - 305
Clerk
e 2 40 192 305 - - - - -
JPromoter
Eidiin) =] B ; _ 3 }
Part-time Promoter % 202 2
PEt i i
Sub-Total 3496 11079 5659 1970 14 3969
st
3496 12 340 7418 8637 1125 172 29 6 730
Grand Total
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Manpower Involvement / Expansion
of the Wholesale Trade-related Functions /Activities

4% 15
Appendix 15

SHLEAN AL SE SAHRRNY T AF SR BRI R B/ AR

Ui 5 S HE R .
PRRCLEL | SRR \mopeaEt
- (2016 4 10 A) (2017 10 A) 2017 4 10 AAHLE)
TAE | 355 No. of Wholesale No. of Wholesale ch .
Functions / Activities Employees Employees ange in
- - Manpower Growth
(in terms of (in terms of
. . (October 2016 vs.
man-times) man-times) October 2017)
(in October 2016) (in October 2017)
AL
Import / Export 831 831
K
N 3673 3734 +1.66%
Retail
STl 0
Brand Name Development 231 232 +0.43%
B SHEREE
5 :‘&Fﬁ%;@ﬁ. 25 504 25 437 -0.26%
Sales and Marketing
54 ;
Distribution 6891 6906 +0.22%
R . 512 412 -19.53%
Manufacturing
PRI 8 226 8 270 +0.53%
Procurement
5
B 6 399 6 412 +0.20%
Warehousing
Y=l
Quality Control 110 110
FERhG _
Product Design o7l o7l
Biiscii 870 882 +1.38%
Technical Support
At 872 876 +0.46%
Others
e
#Bat 54 690 54 673 -0.03%

Total
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Appendix 16
Manpower Projection from 2017 to 2021

Import / Export Trades

Methodology

The Labour Market Analysis (LMA) Method first examines a group of key
statistical data collected by a reliable and independent authority that reflect important changes
in the local economy, demography and labour market. It then selects some of the data as
independent variables and builds a statistical model that can be used to project manpower
demand in the economic sector under study. In other words, the model makes use of some
relevant and reliable economic indicators to project manpower demand in the short and
medium term.

2. The LMA Method has been applied to project the manpower demand for the
Import and Export trade since 2004.

3. The building of a statistical model comprises two main steps. The first step
is called ‘Diagnostic’ when two sets of statistical data are tested to select independent
variables as determinants. Set | comprises 9 core statistics in the National Accounts (e.g.
Gross Domestic Products (GDP) and its components) of Hong Kong. These statistics
provide information about our key economic activities. Set Il comprises 42 economic
indicators with more disaggregate information about various economic sectors. Such
information includes consumption, investment, trade, tourism, property and related activities,
and information about the labour market, etc. From these two data sets, some determinants
can be found. To minimize Types | & Il and other errors, these determinants are statistically
tested for multi-collinearity before they are grouped into Principal Components (PCs). The
second step of statistical modeling is called “Prognostic” because the PCs found in the first
step are used to build the statistical model for manpower projection.

4. For the Import / Export trades, seven determinants below have been identified
and grouped into PCs.

1)  Gross Domestic Fixed Capital Formation [GDFCF]
2) Composite Consumer Price Index [CCPI]

3) Import of Goods in Value Index [VM]

4) Loans and Advance [LA]

5) Private Consumption Expenditure [PCE]

6) Re-export of Goods in Value Index [VREX]

7) Retails Sales in Value Index [RSVA]

5. At the “Diagnostic” step, Principal Component Analysis (PCA) is used to
group these determinants into Principal Components (PCs). It is found that about 96.4% of
the total variation can be explained by these PCs and thus they can be safely used to project
the manpower requirements in the near future. At the second “Prognostic” step, Principal
Component Regression (PCR) is applied to build the statistical model. The model indicates
that there is a strong positive correlation between the actual manpower data and the PCs.
The adjusted R-square worked out to be 0.89, indicating that about 89% of the variation of
the manpower requirements can be explained by the model.
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6. Based on the statistical model of the Labor Market Analysis (LMA) Method,
the total manpower demand of the import / export trades from 2017 to 2021 is projected as
below:
Year Manpower Demand Projected by LMA Employers’ Forecast
2016 358 048
2017 358 297 (+0.07%%) 358 118 (+0.02%*)
2018 358 535 (+0.07%**)
2019 358 744 (+0.06%**)
2020 358 934 (+0.05%**)
2021 359 107 (+0.05%**)
Note:

*

*%*

Wholesale Trade

7.

applied for the wholesale trade.

All figures include technical manpower only
As percentage change vs actual manpower in 2016
As percentage change vs projected manpower in previous year

Owing to fluctuations of historical data in the past years and no economic
indicators could be identified to project manpower demand, the LMA Method cannot be

Another methodology known as the Adaptive Filtering

Method (AFM) is used to project the manpower demand for the wholesale trade.

8.

Based on the statistical methodology of the Adaptive Filtering Method (AFM),
the total manpower demand of the wholesale trade from 2017 to 2021 is projected as below:

Year Manpower Demand Projected by AFM Employers’ Forecast
2016 41 268

2017 41 628 (+0.87%%*) 41 268 (0.00%*)
2018 41 643 (+0.04%**)

2019 41 654 (+0.03%**)

2020 41 662 (+0.02%**)

2021 41 669 (+0.02%*%*)

Note: All figures include technical manpower only
*  As percentage change vs actual manpower in 2016
**  As percentage change vs projected manpower in previous year
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Appendix 17
Glossary

Employees refer to all full-time personnel who are directly paid by the company and who are
either at work or temporarily absent from work, viz sick leave, maternity leave, annual vacation,
casual leave or on strike.

Import / export / wholesale employees (Technical Manpower) refer to all full-time personnel
who are engaged in principal jobs related to the import / export / wholesale trade (IEW trades).

A company is defined, for the purpose of this survey, as a business undertaking including
companies having the same first 8 digits of business registration number (i.e. under a single
ownership or control) with the same nature of business (i.e. in the import/export or wholesale
trade).

Employees working in the Mainland on a stationed basis refers to those full-time staff
members who had worked in the Mainland with permanent post and job title.

Employees working in the Mainland on a travelling basis refers to those full-time staff
members who went to the Mainland only conducting business negotiations and inspection of
business, and / or attending trade fairs, meetings and business-related entertainment.
Transport workers commuting between Hong Kong and the Mainland are excluded.

IEW posts refers to the principal jobs related to the IEW trades actually taken up by
employees, and include both the number of existing employees and vacancies.

Manpower demand refers to the aggregate of existing employees employed in the trade plus
vacancies not yet filled.

Monthly income includes basic salary, overtime pay, cost of living allowance, meal
allowance, commission and bonus.

Wastage rate is defined as the percentage of IEW employees leaving their current jobs and
taking up non-IEW positions, emigrating, or for other reasons, out of the total number import /
export / wholesale employees. The formula for calculating the annual wastage rate at each job
level is shown as follows:

No. of IEW employees

Taking Up .
Non-IEW Positions + No. of Emigrants + Other Wastages < 100%

No. of IEW Employees at the Job Level
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