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L. Executive Summary

Background

1.1 The Import / Export / Wholesale Trades Training Board (“the Training Board”)
of the Vocational Training Council appointed Mercado Solutions Associates Ltd. to assist in
conducting the manpower survey of the import/export/wholesale trades in Hong Kong from
October 2020 to December 2020, with the data reference date on 1 October 2020.  This report
presents the survey findings of the latest manpower situation of the industry and proposes
recommendations on the manpower demand and training needs. This manpower survey was
also supplemented by conducting in-depth interviews with some external industry experts to
garner insights into the manpower perspective and training needs of the
import/export/wholesale trades.

Survey Coverage & Methodology

1.2 This survey covered the Import / Export Trades and Wholesale Trade. The
survey adopts the stratified random sampling method for selecting establishments in the
Import/Export/Wholesale (IEW) Trades to participate in the survey. A total of 1 014
establishments, comprising 680 from the Import / Export Trades and 334 from the Wholesale
Trade, were selected from the central registrar of the Census and Statistics Department (C&SD).

1.3 The questionnaire comprised two parts: (i) Part I collected quantitative
manpower information by job levels and by principal jobs; and (ii) Part II collected
supplementary information related to manpower situation.

1.4 A pack of survey documents was given to each invited establishment. The
respondents of the establishments were asked to provide manpower information of their
establishments.  During the fieldwork period, enumerators assisted the respondents to
complete the questionnaire(s) through phone calls or on-site visits. The data collection and
enumeration processes were closely monitored and data was verified to ensure quality. The
effective response rate was 90.1% after enumeration.

1.5 The sampled establishments were invited to provide manpower information
based on a list of principal jobs, which were defined and considered significant by the VTC.
The principal jobs were classified in three levels, i.e. (a) managerial level, (b) supervisory level,
and (c) clerical / operative support level in accordance with the level of responsibility,
complexity of jobs and the skills, knowledge and training required.



Findings
Number of Companies

Import / Export Trades (IE Trades)

1.6 The survey found that the number of companies was 61 231, decreased by
36 245 (-37.2%) when compared with 97 476 in 2016.

Wholesale Trade

1.7 The survey found that the number of companies was 8 158, decreased by 4 608
(-36.1%) when compared with 12 766 in 2016.

Number of Employees

Import / Export Trades (IE Trades)

1.8 As at 1 October 2020 (i.e. the reference date of the survey), a total of 391 391
persons were engaged in IE trades, in which 292 618 (74.8%) were technical manpower
(persons employed in principal jobs) and 98 773 (25.2%) were non-technical manpower
(persons employed in generic jobs such as finance and accounting, human resources,
information technology, administrative and other supportive functions.)

1.9 The total number of persons in the IE trades (i.e. technical and non-technical
manpower) decreased by 86 312 when compared with 477 703 in 2016. For the technical
manpower, it decreased by 60 853 (-17.2%) when compared with 353 471 in 2016, whereas
the non-technical manpower decreased by 25 459 (-20.5%) when compared with 124 232 in
2016.

1.10 The top three principal jobs were Sales Representative (67 066, 38.7%),
Merchandiser (29 690, 35.9%), and Sales Manager (12 421, 34.0%). The survey also found

an emerging need in the area of sustainability at all job levels: managieral level (23, 0.06%),
supervisory level (14, 0.02%) and clerical/operative support level (67, 0.04%).

Wholesale Trade

1.11 As at 1 October 2020, a total of 51 266 persons were engaged in the wholesale
trade, in which 33 346 (65.0%) were technical manpower (persons employed in principal jobs)
and 17 920 (35.0%) were non-technical manpower (persons employed in generic jobs such as
finance and accounting, human resources, information technology, administrative and other
supportive functions.)

1.12 The overall manpower decreased by 10 414 when compared with 61 680 in 2016.
For the technical manpower, it decreased by 6 601 (-16.5%) when compared with 39 947 in
2016, whereas the non-technical manpower decreased by 3 813 (-17.5%) when compared with
21 733 in 2016.



1.13 The top three principal jobs were Sales Executive (5 068, 62.6%), Sales
Representative (13 811, 60.3%), and Sales Manager (1 199, 51.1%). The survey also found
an emerging need in the area of sustainability at the managerial level (2, 0.09%)

Number of Vacancies

Import / Export Trades (IE Trades)

1.14 The number of vacancies of the technical manpower was 1 659, decreased by
2918 (-63.8%) when compared with 4 577 in 2016.

Wholesale Trade

1.15 The number of vacancies of the technical manpower was 568, decreased by 753
(-57%) when compared with 1 321 in 2016.

Manpower Demand

Import / Export Trades (IE Trades)

1.16 The manpower demand of technical demand in 2020 was 294 277 (existing
manpower plus vacancies). It decreased by 63 771 when compared with 358 048 in 2016.
The prominent vacancies were found in Sales Representative (922, 55.6%), Product Designer
(118. 7.1%) and Business Development Manager (102, 6.1%).

Wholesale Trade

1.17 The manpower demand of technical demand in 2020 was 33 914 (existing
manpower plus vacancies). It decreased by 7 354 when compared with 41 268 in 2016. The
prominent vacancies were found in Sales Representaives (469, 82.6%), Warehouse Clerk
(28, 4.9%) and Product Engineer (22, 3.9%).

Average Monthly Income Range

Import / Export Trades (IE Trades)

1.18 Compared with the results of the 2016 survey, a general upward trend in average
monthly income was recorded in 2020 across various job levels. The average monthly range
of most employees at the managerial level was $30,001-$50,000 (57.8%), increased by 18.4%
when compared with 39.4% in 2016. Most of the employees at the supervisory level earned
an average monthly income range of $20,001-$30,000 (76.5%), increased by 29.1% when
compared with 47.4% in 2016. For the clerical/operative support level, most employees
earned an average monthly range of $15,001 - $20,000 (55.3%), increased by 27.1% when
compared with 28.2% in 2016.



Wholesale Trade

1.19 Compared with the results of the 2016 survey, a general upward trend in average
monthly income was recorded in 2020 across various job levels. The average monthly range
of most employees at the managerial level was $30,001-$50,000 (64.1%), increased by 29.8%
when compared with 34.3% in 2016. The average monthly income range of most employees
at the supervisory level was $20,001-$30,000 (61.5%). However, it was noted that 26.8% of
employees at the supervisory level was in the average monthly income range of $30,001 -
$50,000, representing an increase of 23.3% when compared with 3.5% in 2016. The average
monthly income range of most employees at the clerical/operative support level (59.8%) was
$15,001 - $20,000, it increased by 34.3% when compared with 25.5% in 2016.

Preferred Level of Education

Import / Export Trades (IE Trades)

1.20 The survey found that most of the employees at managerial level were preferred
to have education level of first degree (69.4%), while most of those at clerical/opereative
support level were preferred to have attained qualification of secondary 4 — 6/7 (69.6%).
However, most of the employees at the supervisory level were preferred to have
diploma/certificate qualification (41.3%) through enrolling the technical and vocational
education programmes.

Wholesale Trade

1.21 Similar to the IE trade, the survey found that that most of the employees at
managerial level were preferred to have education level of first degree (58.2%), while most of
those at clerical/operative level were preferred to have attained qualification of secondary
4 —6/7 (55.7%). However, most of the employees at the supervisory level were preferred to
have diploma/certificate qualification (44.3%) through enrolling the technical and vocational
education programmes.

Preferred Relevant Years of Experience

Import / Export Trades (IE Trades)

1.22 Similar to the trend in 2016, requirements on employees’years of experience
generally rose with the job level. The survey found that the major preferred ranges for
different job levels were: 6-10 years for the managerial level (49.8%), 3-6 years for the
supervisory level (77.5%) and 1-3 years for the clerical/operative level (66.9%).

Wholesale Trade

1.23 Similar to the trend in 2016, requirements on employees’years of experience
generally rose with the job level. The survey found that the major preferred ranges for
different job levels were: 6-10 years for the managerial level (41.2%), 3-6 years for the



supervisory level (77.2%) and 1-3 years for the clerical/operative level (69.7%).

Training

Import / Export Trades (IE Trades)

1.24 Of the top five training areas for each job level, “Customer Acquisition and
Retention/Customer Relationship Management” and “Multi-languages” were commonly
mentioned in all job levels. Whereas, the training areas in “Product Advisory/Product
Demonstration” and “Merchandising/Purchasing” were found in both the supervisory level and
clerical/operative support level. The rest were “Risk Management”, “Business Ethics”,
“Digital Marketing”, “E-commerce” and “Digital Literacy”.

Wholesale Trade

1.25 Of the top five training areas for each job level, “Customer Acquisition and
Retention/Customer  Relationship  Management” and “Product Advisory/Product
Demonstration” were commonly mentioned in all job levels. For the training areas in “Big
Data Analytics” was mentioned in both the managerial and supervisory levels. Whereas, the
training areas in “Merchandising/Purchasing” were found in both the supervisory level and
clerical/operative support level. The rest were “Risk Management”, “Multi-languages”, “E-
commerce”, “Digital Literacy” and “Inventory Management/Supply Chain and Logistics
Management”.

Recruitment Difficulties

Import / Export Trades (IE Trades)

1.26 For recruiting supervisory level and clerical/operative support level, the top two
difficulties were “candidates lacked the relevant experience” (32.6% and 23.7% respectively)
and “candidates lacked the relevant skills/expertise” (25.6% and 22.3% respectively). For
recruiting employees at managerial level, the top two difficulties were “candidates lacked the
relevant experience” (15.6%) and “candidates lacked the relevant academic qualification”
(12.5%).

Wholesale Trade

1.27 For recruiting managerial level and supervisory level, the commonly mentioned
difficulties were “candidates lacked the relevant experience” (24.4% and 26.3% respectively),
“candidates lacked the relevant skills/expertise” (22.0% and 25.3% respectively) and
“candidates had more choices in the market” (19.5% and 29.3% respectively). For recruiting
employees at clerical/operative support level, the most frequently mentioned difficulty was
“candidates had more choices in the market” (15.2%), followed by “candidates found the
remuneration package and fringe benefit not attractive” (10.0%) and “candidates lacked the
relevant experience” (9.7%).



Wastage

Import / Export Trades (IE Trades)

1.28 Wastage rate refers to those leaving the Import / Export Trades because of
changes of jobs to non-import/export trades, emigration, retirement, further studies and other
reasons. The survey found that the number of wastage was 13 464 in the past 12 months and
the overall turnover rate was 4.6%. The turnover rate of the staff at clerical/operative support
level was the highest (5.0%), while for that of the managerial level was the lowest (3.8%).

Wholesale Trade

1.29 Wastage rate refers to those leaving the Wholesale Trade because of changes of
jobs to non-wholesale trade, emigration, retirement, further studies and other reasons. The
survey found that the number of wastage was 2 160 in the past 12 months and the overall
turnover rate was 6.4%. The turnover rate of the staff at clerical/operative support level was
the highest (8.3%), while for that of the supervisory level was the lowest (1.7%).

IE Trades - Future Plans to Mitigate the Effect Arising from the Challenges

1.30 Almost all establishments (99.7%) anticipated that they will face challenges in
the next 6 months. The major challenges were “spread of the COVID-19 pandemic” (96.0%)
and “China-US trade war” (68.8%). More than half of the establishments planned to
“accelerate online sales channels” (55.8%). In addition, considerable proportions planned to
“develop other types of product” (33.1%), “accelerate the digital transformation of business
models” (25.3%) and “diversify production or sourcing bases” (25.1%).

Wholesale Trade — Related Functions/Activities Involved

1.31 The major functions/activities involved for establishments in Wholesale Trade
were distribution (57.7%), retail (48.9%), sales and marketing (47.1%) and procurement
(33.8%). The functions/activities involved in the next 12 months indicated a significant
increase in sales and marketing, from 47.1% in 2020 to 69.5% in 2021. Moreover, slightly
more establishments will be involved in brand development in the next 12 months (from 12.6%
in 2020 to 16.6% in 2021).

Employers’ Forecast of Manpower Demand in 2021

Import / Export Trades (IE Trades)

1.32 Employers’ forecasted manpower demand will be remained stable in October
2021, with only a very slight decrease of 0.003% as compared with 2020.



Wholesale Trade

1.33 Employers’ forecasted manpower demand will be remained stable in October
2021, with only a slight increase of 0.1% as compared with 2020.

Manpower Projection

Import / Export Trades (IE Trades)

1.34 A trend of negative manpower growth in order of decreasing magnitude was
projected, i.e. -9.0%, -4.5%, -3.1% and -2.2% in years 2021, 2022, 2023 and 2024 respectively.

Wholesale Trade

1.35 A trend of negative manpower growth in order of decreasing magnitude was
projected, i.e. -4.2%, -3.7%, -3.2% and -2.8% in years 2021, 2022, 2023 and 2024 respectively.

Business Outlook

1.36 The rebound of the global economy will hinge crucially on the development of
COVID-19. Other risk factors such as the China-US relations and geopolitical tension also
warranted attention. With the pandemic gradually alleviated alongside the mass vaccination
campaigns, the business and consumer confidence can hopefully see broader improvement later
this year. It is envisioned that the improving global economic conditions in particular the
Mainland, the major driver of global growth, should continue to support Hong Kong’s external
segments in the long term. Furthermore, the development of the Guangdong-Hong Kong-
Macao Greater Bay Area, the Belt and Road Initiative and the Regional Comprehensive
Economic Partnership will continue to provide valuable business opportunities for Hong Kong
enterprises.

Recommendations

Government

1.37 Provide more job attachment opportunities to students and subsidies to
educational institutions for upskilling the workforce, provide more funding support to SMEs
for exploring opportunities in the countries along the “Belt and Road” and the “Greater Bay
Area”, provide resources to accredited vocational and professional education and training
institutions for achieving high quality teaching and learning facilities to facilitate smart
learning and formulate appropriate policies for acquiring, retraining the quality retirees.



Training Service Providers

1.38 Develop up-to-date training programmes with flexible learning modes,
collaborate with the partners in the Greater Bay Area in grooming talents via on-the-job training
and exchange of students/employees, arrange more tours to trade shows/exhibitions for
students to broaden their horizons, join hands with the employers to promote the industry
professional image with positive prospects to students at early childhood, and adopt the
integration of workplace learning and assessment for enhancing the practical skills of students.

Employers

1.39 Enhance their adaptability to change and implement their digital plans in phases
with the help of a sound strategy to replace mundane, repetitive tasks, create a caring, happy
and fulfilling working environment among different generations of employees for boosting
morale and improving their work-life balance in addition to a competitive remuneration
exercise, and develop and maintain thoughtfully a structured career path system, offer more
internship and placement opportunities for students, provide incentives to motivate employees
to learn and reconsider engaging capable retirees.

Employees

1.40 Develop a global vision and be aware of the importance of life-long learning for
sustaining their competitive edge, make use of continuing education fund, enhance their
digital/analytical skills, master their multi-lingual skills for establishing relationships with
clients or co-workers in a multi-cultural business environment and enhance their adversity
quotient, leadership skills, problem solving skills and interpersonal communication skills.



11. Introduction

Background

2.1 According to the terms of reference of the Training board of the Vocational
Training Council, the Import/Export/Wholesale Trades Training Board (Training Board) is
required to determine the manpower demand of the industry and to recommend to the Council
for the training needs to meet the assessed manpower demand. Hence, the Training Board
conducted the 2020 Manpower Survey of the Import/Export/Wholesale Trades from October
to December 2020, with the reference date on 1 October 2020, to collect the manpower
information for assessing the industry’s manpower requirements and training needs. This
manpower survey mainly focused on analysis of technical manpower, which refers to the
personnel who are employed in the principal jobs of the IEW Trades. It was also
supplemented by conducting in-depth interviews with some external industry experts. The
membership of the Training Board, the terms of reference, the membership of the Working
Party on Manpower Survey and the list of participants for the in-depth interviews are listed in
Appendices 1, 2, 3 and 6 respectively.

Objectives
2.2 The objectives of this manpower survey are to collect up-to-date manpower
information by principal jobs of the industry; assess the industry’s technical manpower

structure; forecast training requirements in the near future; and recommend to the VTC the
development of training strategies to meet the needs.

Survey Coverage
23 The scope of the industry covered in the survey is shown as follows:

Import / Export Trades

Establishments which were engaged in:

— the import of goods for wholesaling and/or export of goods (except mail-order houses
and those engaged in sales of goods via Internet);

— or buying agents or commission agents arranging for import or export of goods.

Wholesale Trade

Establishments which were engaged in:

the resale (sale without transformation) of new and used goods to

— retailers;

— the industrial, commercial, institutional or professional users;

— other wholesalers;

— or those acting as agents or brokers in buying merchandise for, or selling merchandise to,
such persons or establishments.

10



III. Methodology

Sample Design

3.1 The survey adopts the stratified random sampling method for selecting
establishments in the IEW Trades to participate in the survey. A total of 1 014 establishments,
comprising 680 from the Import / Export Trades and 334 from the Wholesale Trade, were
selected from the central registrar of the Census and Statistics Department (C&SD)N°® !,

Questionnaire Design

3.2 The questionnaire comprised two parts: (i) Part I collected quantitative
manpower information by job levels and by principal jobs; and (ii) Part II collected
supplementary information related to manpower situation. The list of principal jobs was
defined with detailed job descriptions given for each job, and was classified in three skill levels
in accordance with the level of responsibility, complexity of jobs and the skills, knowledge and
training required as follows:

(a) Managerial level
(b) Supervisory level
(c) Clerical / Operative Support level

33 While job titles adopted in the establishments might vary with the descriptions
of the principal jobs, respondents were required to provide manpower information
corresponding to the job descriptions and the skill levels of the principal jobs.

34 The definition of terms and the survey documents (including the questionnaires
for establishments of Import / Export Trades and Wholesale Trade respectively, explanatory
notes and job descriptions for principal jobs) are given in Appendices 4 and 5 respectively.

Data Collection

3.5 The data collection was carried out between October and December 2020. A
pack of survey documents was given to each invited establishment. The respondents of the
establishments were asked to provide manpower information of their establishments at the time
of the survey with the reference date on 1 October 2020. During the fieldwork period,
enumerators assisted the respondents to complete the questionnaire(s) through phone calls,
emails or on-site visits.

Note 1 The Industry Codes based on the Hong Kong Standard Industrial Classification (HSIC) (Version 2.0) are:
451 for Export Trade, 452 for Import Trade and 460 for Wholesale Trade.

11



3.6 Various measures were taken to assure the quality of the data collection process.
These measures included prior fieldwork preparation, thorough training of fieldwork staff,
monitoring of the fieldwork execution, measures to increase the response rate, checking of the
completed questionnaires, double data entry and validation of the collected data. The list of
quality control measures is shown in Appendix 7.

Data Analysis

3.7 Among the 644 valid sampled establishments™*® 2, 580 were successfully
enumerated, giving an effective response rate of 90.1%. Taking into account (i) the
satisfactory response rate of individual branches; (ii) the satisfactory response rate from the
majority of prominent and sizeable establishments; and (iii) the grossing-up of sample results
based on the statistically-grounded method, it could be concluded that the survey findings
presented in this report contributed to a significant level of representativeness of the IEW
Trades. The response rate achieved for individual branch was also adequate to produce
meaningful breakdown by branch. The response profile is shown in Appendix 8.

Limitation

3.8 Owing to the change of the questionnaire design, not all data collected can be
directly comparable between the 2016 and 2020 Surveys.

3.9 In consideration of the duration of the survey period and also the time gap
between the carrying out of the survey and the publication of this report, there could be changes
in the growing economy of Hong Kong and cyclical fluctuations in the retail trade, rendering
deviations of the findings from actual scenarios at the time the report is released.

3.10 As the Survey is conducted by drawing a sample of companies in the relevant
trades using scientific sampling method for data collection, the statistics derived from the
survey were also subject to sampling error.

Manpower Projection Methodology

3.11 For Import and Export trades, the Labor Market Analysis (LMA) Methodology
was adopted to examine a group of key economic indicators collected from a reliable and
independent authority for reflecting the key changes in the local economy, demography and
labour market. A statistical model is developed by selecting relevant economic indicators to
project the technical manpower requirements for the period from 2021 to 2024.

3.12 For the Wholesale trade, the Adaptive Filtering Methodogy (AFM) was adopted
by taking into account the historical data for projecting the technical manpower requirement
for the period from 2021 to 2024.

Note2 Sampled establishments with cease of operation, moved, not engaged in IEW Trades, etc. were considered
as invalid.

12



IV. Findings

Manpower Situation

Number of Establishments Engaged in the Industry

4.1 During the survey period, 61 231 establishments were engaged in Import /
Export Trades, decreased by 36 245 (or -37.2%) when compared with 97 476 in the 2016
Survey. Besides, 8 158 establishments were engaged in Wholesale Trade, decreased by 4 608
(or -36.1%) when compared with 12 766 in 2016.

Import / Export Trades

4.2 The survey revealed that as at 1 October 2020 (i.e. the reference date of the
survey), a total of 391 391 persons were engaged in Import / Export Trades, in which 292 618
were technical employees (persons employed in the principal jobs) and 98 773 were
non-technical employees.

4.3 Moreover, there were a total of 1 659 technical vacancies in the trades.
Aggregating the total number of technical manpower and vacancies, it was estimated that the
total manpower demand was 294 277 as at 1 October 2020.

4.4 The employers being surveyed expected that the manpower demand will be
remained stable in October 2021. Their forecasted manpower demand only reflected a slight
decrease of less than 0.1%, from 294 277 in 2020 to 294 268 in 2021.

Wholesale Trade

4.5 As at 1 October 2020, a total of 51 266 persons were engaged in Wholesale
Trade, in which 33 346 were technical employees and 17 920 were non-technical employees.

4.6 Moreover, there were a total of 568 technical vacancies in the trade.
Aggregating the total number of technical manpower and vacancies, it was estimated that the
total manpower demand was 33 914 as at 1 October 2020.

4.7 The employers being surveyed expected that the manpower demand will be

remained stable in October 2021. Their forecasted manpower demand only reflected a slight
increase of 0.1%, from 33 914 in 2020 to 33 963 in 2021.

13



4.8 The distribution of employees for Import / Export Trades and Wholesale Trade
is shown in Chart 4.1.

Chart 4.1 Overview of Manpower Situation

Import / Export

Trades - Total manpower demand in Oct 2020
No. of No. of (Technical Employees + Vacancies):
technical technical 292 618 +1 659 =294 277
employees vacancies
292618 1659 ‘

Employers™ Forecasted
manpower demand in Oct 2021:
294 268 (- <0.1%)
No. of non-technical employees: 98 773

Wholesale . Total manpower demand in Oct 2020
Trades No. of No. of (Technical Employees + Vacancies):
techodeal technical 33346 +568=33914
employees vacancies
' 568
33346 Employers” Forecasted
manpower demand in Oct 2021:
33 963 (+ 0.1%)
No. of non-technical employees: 17 920
Number of Employees
Import / Export Trades
4.9 Among the 292 618 technical employees in Import / Export Trades, the largest

proportion (59.3%; 173 396 persons) were working in the clerical/operative support level,
followed by supervisory level (28.3%; 82 715 persons) and managerial level (12.5%; 36 507
persons).

Wholesale Trade

4.10 Among the 33 346 technical employees in Wholesale Trade, the largest
proportion (68.7%; 22 909 persons) were working in the clerical/operative support level,
followed by supervisory level (24.3%; 8 090 persons) and managerial level (7.0%; 2 347
persons).

14



4.11 The employee distribution by job level for both trades is shown in Chart 4.2.
Chart 4.2 Number of Employees — by Job Level
Import / Export Managerial
0,
Trades 12.5% (36 507)
Clerical / Total no. of el
Operative Support employees: - PPt
Supervisory oy
59.3% (173 396) 292 618 1A% @718 o
¥ Managerial
e I 7.0% (2 347)
e i Clerical / Total no. of
S Operative Support employees: .
o Supervisory
_--"" Wholesale 65.7% (12909 33 346 24.3% (8 090)
=" Trades
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4.12 The prominent principal jobs in each job level were
Trades and Wholesale Trade. For details, plase refer to Chart 4.3.

similar in Import / Export

Chart 4.3 Prominent Principal Jobs — Top 3 by Job Level
Import / Export Trades Total no. of
Job level employees
Mercl B Business
. Sales Manager Merchaiee i Development
Managerial 34.0% (12 421) o Manager 36 507
23.8% (8671 4 16.2% (5 926) |
" Merchandiser Sales Executive Product Designer
Supervisory 35.9% (29 690) 32.2% (26 640) 6.1% (5 061) 82715
Clerical / Sl : i
Operative e :presentau\re Slup].?mg Clerk Warehouse Clerk 173 396
38.7% (67 066) 23.8% (41 342) 2004 (17 605
Support 13.0% (22 603)
0% 20% 40% 60% 80% 100%
% of employees for respective job level
Wholesale Trades Total no. of
Job level employees
Business
. Sales Manager Development Marketing
Managerial 51.1% (1 199) Manager Manager 2347
19.9% (466) 9.6% (226)
Business
. Sales Executive Merchandis: Development
Supervisory 62.6% (5 068) 13.6% (1 102 Officer 8090
‘ 6.9% (559)
Clerical / Shipping
. Sales Representative Clerk Warehouse
Operative 60.3% (13 811) 13.7% Clerk 22909
Support (3128) 8.9% (2 040)
0% 20% 40% 60% 80% 100%
%o of employees for respective job level
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Average Monthly Income Range

Import / Export Trades

4.13 Regarding the average monthly income range in Import / Export Trades, the
common income ranges for different job levels were $20,001 - $50,000 for managerial level
(84.7%), $20,001 - $30,000 for supervisory level (76.5%) and $10,001 - $20,000 for
clerical/operative support level (89.0%).

Wholesale Trade

4.14 For Wholesale Trade, the common income ranges for different job levels were
$20,001 - $50,000 for managerial level (85.5%) as well as supervisory level (88.3%), and
$10,001 - $20,000 for clerical/operative support level (85.9%).

4.15 The average monthly income range by job level for both trades is shown in
Table 4.1.

Table 4.1 Average Monthly Income Range — by Job Level

Job level
Clerical /
Managerial Supervisory Operative
Support
Import / Export Trades
$10,000 or below 0.0% 0.1% 2.3%
$10,001 - $15,000 0.0% 1.0% 33.7%
$15,001 - $20,000 0.6% 8.3% 55.3%
$20,001 - $30,000 26.9% 76.5% 8.6%
$30,001 - $50,000 57.8% 14.1% 0.0%
$50,001 or above 14.8% 0.0% 0.0%
Wholesale Trade
$10,000 or below 0.0% 0.0% 1.5%
$10,001 - $15,000 0.0% 1.3% 26.1%
$15,001 - $20,000 5.3% 10.3% 59.8%
$20,001 - $30,000 21.4% 61.5% 12.7%
$30,001 - $50,000 64.1% 26.8% 0.0%
$50,001 or above 9.2% 0.0% 0.0%

Notes: Percentages of employees by job level of the respective trade.

denotes relatively higher percentages by job level of the respective trade.
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Vacancies, Turnover and Recruitment
Number of Vacancies

Import / Export Trades

4.16 As at 1 October 2020, the total number of vacancies in the Import/Export Trades
was 1 659, representing 0.6% of the total manpower demand (i.e. the total number of employees
plus vacancies.)

4.17 The majority of job vacancies were in the clerical/operative support level (0.7%)
at a slightly higher vacancy rate as compared with 0.4% for managerial level and 0.4% for

supervisory level.

4.18 The prominent vacancies were mostly the jobs of Sales Representative (922),
which accounted for 55.6% of the total number of vacancies.

Wholesale Trade

4.19 As at 1 October 2020, the total number of vacancies in the Wholesale Trade was
568, representing 1.7% of the total manpower demand of technical manpower (i.e. the total
number of employees plus vacancies).

4.20 The majority of job vacancies were in the clerical/operative support level (2.2%)
at a higher vacancy rate as compared with 0.8% for managerial level and 0.5% for supervisory

level.

4.21 The prominent vacancies were mostly the jobs of Sales Representative (469),
which accounted for 82.6% of the total number of vacancies.
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4.22 The number of vacancies by job level is shown in Chart 4.4.

Chart 4.4 Number of Vacancies — by Job Level

Import / Export
Trades Managerial
153 [0.4%]
Clerical / Total no. of Supervisory
Operative Support vacancies: 296 [0.4%]|

1210 [0.7%]

1659 [0.6%]

Prominent vacancies:
Sales Representative (922)
Product Designer (118)
Business Development Manager (102)
Wholesale
Trades Managerial
19 [0.8%]
Supervisory
41 [0.5%]
Clerical / Total no. of
Operative Support vacancies:
o 568 [1.7%]
Prominent vacancies:
Product Engineer (22)

Note: - Figuresin [ ] brackets indicate the Vacancy Rate
- “Vacancies” refer to those unfilled, immediately available job openings for which the establishment is actively trying to
recruit personnel as at survey reference date.

No. of vacancies
Vacancy Rate = ! (for the respective job level)

Total no. of posts (no. of employees + no. of vacancies)
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Employees Turnover in the Past 12 Months

Import / Export Trades

4.23 Employers of the Import / Export Trades reported that a total of 13 464
employees had left their establishments during the past 12 months, with the clerical/operative
support level (8 650 employees) accounted for the largest proportion of the employees left.

4.24 The turnover rate (i.e. the number of employees left as a percentage of the total
number of posts) in Import / Export Trades was 4.6%. Analysing by job level, the turnover
rate of clerical/operative support level (5.0%) was higher than those of managerial level (3.8%)
and supervisory level (4.1%).

Wholesale Trade

4.25 For Wholesale Trade, employers reported that a total of 2 160 employees had
left their establishments during the past 12 months, with the majority at clerical/operative
support level (1 943 employees).

4.26 The turnover rate in Wholesale Trade was 6.4%. Higher turnover rate was
found in clerical/operative support level (8.3%), followed by managerial level (3.3%) and
supervisory level (1.7%).

4.27 The turnover rate by job level for both trades is shown in Table 4.2.

Table 4.2 Employees Turnover in the Past 12 Months — by Job Level

Job level
Overall Clerical /
Managerial | Supervisory Operative
Support
Import / Export Trades
No. of employees left 13 464 1 407 3 407 8 650
Turnover rate 4.6% 3.8% 4.1% 5.0%
Wholesale Trade
No. of employees left 2 160 78 139 1943
Turnover rate 6.4% 3.3% 1.7% 8.3%

No. of employees left

Tumover rate = Total no. of posts (no. of employees + no. of vacancies) (for the respective trade & job level)
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Employees’ Whereabouts After Leaving

Import / Export Trades

4.28 Among the 13 464 employees in Import / Export Trades who left their
establishments, employers reported that 5 803 (43.1%) were staying in Import / Export Trades
related jobs after leaving, represents 4.6% of the total manpower demand.

Wholesale Trade

4.29 Among the 2 160 employees in Wholesale Trade who left their establishments,
employers reported that 375 (17.4%) were staying in Wholesale Trade related jobs after leaving,
represents 6.4% of the total manpower demand.
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4.30 A summary of employees who left in the past 12 months by whereabouts is
shown in Chart 4.5.

Chart 4.5 Employees’ Whereabouts after Leaving — by Job Level

Import / Export Trades Total no. of
Job level employees left
1.2%
"""""""""""""""" 07%21%
Managerial 1407
3.6% 2.3%
Supervisory 3407
0.6%
Clerical / -
Operative 8650
Support
0% 20% 10% 60% $0% 100%
“Taking up IE trades related jobs u“Taking up non-IE trades related jobs
@ Emigration / retirement / further studies 4 Unknown
% of employees left for respective job level
Wholesale Trades Total no. of
Job level employees left
2.7%2.6%
Overall 2160
Managerial 78
Supervisory 139
2.2%2.7%
Clerical / ¥~
Operative 1943
Support '
% 20% 10% 60% $0% 100%
" Taking up wholesale trades related jobs 4 Taking up non-wholesale trades related jobs
# Emigration / retirement / further studies “Unknown / Others
% of employees left for respective job level
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Recruitment Difficulties in the Past 12 Months

Import / Export Trades

4.31 Of the establishments in Import / Export Trades which had engaged in
recruitment exercise for the respective level of employees during the past 12 months, the
proportion of encountering recruitment difficulties was relatively higher for those supervisory
level (33.4%) and clerical/operative support level (31.0%), followed by managerial level
(23.3%).

4.32 For supervisory level and clerical/operative support level, the top two
difficulties were “candidates lacked the relevant experience” (32.6% and 23.7% respectively)
and “candidates lacked the relevant skills / expertise” (25.6% and 22.3% respectively). For
recruiting employees at managerial level, the top two difficulties were “candidates lacked the
relevant experience” (15.6%) and “candidates lacked the relevant academic qualification”

(12.5%).

Wholesale Trade

4.33 Of the establishments in Wholesale Trade which had engaged in recruitment
exercise for the respective level of employees during the past 12 months, the proportion of
encountering recruitment difficulties was relatively higher for those supervisory level (30.3%),
followed by managerial level (24.4%) and clerical/operative support level (23.4%).

4.34 For managerial level and supervisory level, the commonly mentioned
difficulties were “candidates lacked the relevant experience” (24.4% and 26.3% respectively),
“candidates lacked the relevant skills / expertise” (22.0% and 25.3% respectively) and
“candidates had more choices in the market” (19.5% and 29.3% respectively). For employees
at clerical/operative support level, the most frequently mentioned difficulty was “candidates
had more choices in the market” (15.2%), followed by “candidates found the remuneration
package and fringe benefit not attractive” (10.0%) and “candidates lacked the relevant
experience” (9.7%).
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435
shown in Table 4.3.

The resons for recruitment difficulties by job level in the past 12 months are

Table 4.3 Recruitment Difficulties in the Past 12 Months — by Job Level
Job level
Clerical /
Managerial | Supervisory | Operative
Support
Import / Export Trades
- Encountered recruitment difficulties 23.3% 33.4% 31.0%
Candidates lacked the relevant experience 15.6% 32.6% 23.7%
Candidates lacked the relevant skills / expertise 0.7% 25.6% 22.3%
Candidates lacked the relevant academic
L 12.5% 11.1% 15.9%
qualification
Candidates found the remuneration package and
. . . 1.9% 20.4% 11.3%
fringe benefit not attractive
Candidates had more choices in the market 9.0% 4.4% 6.8%
Candidates were lack of awareness of career
opportunities available and the career prospect 0.0% 0.5% 0.2%
in the industry
- Did not encounter recruitment difficulties 76.7% 66.6% 69.0%
Wholesale Trade
- Encountered recruitment difficulties 24.4% 30.3% 23.4%
Candidates lacked the relevant experience 24.4% 26.3% 9.7%
Candidates lacked the relevant skills / expertise 22.0% 25.3% 3.8%
Candidates lacked the relevant academic
o 0.0% 1.0% 1.4%
qualification
Candidates found the remuneration package and
. . . 0.0% 1.0% 10.0%
fringe benefit not attractive
Candidates had more choices in the market 19.5% 29.3% 15.2%
Candidates were lack of awareness of career
opportunities available and the career prospect 0.0% 4.0% 2.4%
in the industry
- Did not encounter recruitment difficulties 75.6% 69.7% 76.6%

(1) Percentages of establishments with recruitment exercise by job level.

Notes:

(ii)) Respondents could give multiple response of recruitment difficulties.

24




Anticipated Manpower Situation and Future Development
Employers’ Forecasted Manpower Demand in 2021

Import / Export Trades

4.36 Looking at Import / Export Trades as a whole, the employers being surveyed
expected that the manpower demand will be remained stable in October 2021. Their
forecasted manpower demand only reflected a slight decrease of less than 0.1%, from 294 277
(i.e. number of employees + number of vacancies, excluding non-technical employees) in 2020
to 294 268 in 2021. Across different job levels, while there was no change for managerial
level, the percentage changes for supervisory level and clerical/operative support level were
very minimal.

Wholesale Trade

4.37 For Wholesale Trade, the employers being surveyed expected that the
manpower demand will be remained stable in October 2021. Their forecasted manpower
demand only reflected a slight increase of 0.1%, from 33 914 in 2020 to 33 963 in 2021.
Across different job levels, while there was no change for managerial level, the percentage
changes for supervisory level and clerical/operative support level were insignificant.

4.38 The forecasted manpower demand in October 2021 by job level is shown in
Table 4.4.

Table 4.4 Employers’ Forecasted Manpower Demand in October 2021 — by Job Level

Employers’
Total Manpower | Forecasted
Demand Manpower No. of Increase| % Change
. / Decrease over 2020
in Oct 2020 Demand
in Oct 2021
Import / Export Trades
Managerial 36 660 36 660 0 0.0%
Supervisory 83 011 83 005 -6 - 0.007%
Clerical / Operative Support 174 606 174 603 -3 - 0.002%
Total 294 277 294 268 -9 - 0.003%
Wholesale Trade
Managerial 2 366 2366 0 0.0%
Supervisory 8131 8 130 -1 -0.01%
Clerical / Operative Support 23 417 23 467 + 50 0.2%
Total 33914 33 963 + 49 0.1%
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Issues for Posing the Biggest Challenges in the Next 6 Months

(for Import / Export Trades only)

4.39

3 challenges in the next 6 months.

Chart 4.6.

Chart 4.6

(for Import / Export Trades only)

Issues for Posing the Biggest Challenges in the Next 6 Months

Establishments in Import / Export Trades were asked about their perceived top
Almost all establishments (99.7%) anticipated that they
will face challenges in the next 6 months with the major challenges on “spread of the COVID-

19 pandemic” (96.0%) and “China-US trade war” (68.8%). For details, please refer to

Considered having challenges

] 99.7%

Spread of the COVID-19
pandemic

China-US trade war
Slow economic recovery in China
Currency fluctuations

Geopolitical tensions

| 96.0%

| 68.8%

| 28.2%
| 17.1%
| 14.7%

Considered not having challenge

0.3%

Notes : (i) Percentage of establishments

0% 20%

40% 60%

(ii) Respondents were asked to select the top 3 issues

80%

100%
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Future Plans to Mitigate the Effect Arising from the Challenges
(for Import / Export Trades only)

4.40 The majority of establishments in Import / Export Trades (81.5%) said that they
had future plans to mitigate the effect arising from the challenges in the next 6 months. More
than half of the establishments planned to “accelerate online sales channels” (55.8%). In
addition, considerable proportions planned to “develop other types of product” (33.1%),
“accelerate the digital transformation of business models” (25.3%) and “diversify production
or sourcing bases” (25.1%). For details, please refer to Chart 4.7.

Chart 4.7 Future Plans to Mitigate the Effect Arising from the Challenges in the Next
6 Months (for Import / Export Trades)

-

Having future plans 81.5%

Accelerate online sales channels [ 55.8%

Develop other types of product | 33.1%

Accelerate the digital transformation of business models I 25.3%
Diversify production or sourcing bases | 25.1%

Explore opportunities in mainland market | 18.8%

18.1%

Explore opportunities in ASEAN market

Relocation of functions | 0.2%

Not having future plan ﬁ 18.5%

T T T v
(-5 20% 0% 60% 80% 100%

Notes : (i) Percentage of establishments
(i) Respondents could give multiple response of future plans
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Wholesale Trade-related Functions / Activities Involved
(for Wholesale Trade only)

4.41 During the survey period, the major functions / activities involved for
establishments in Wholesale Trade were distribution (57.7%), retail (48.9%), sales and
marketing (47.1%) and procurement (33.8%). When asked the establishments to list out the
functions / activities involved in the next 12 months, a significant increase was found in sales
and marketing, from 47.1% in 2020 to 69.5% in 2021.  Moreover, slightly more
establishments will be involved in brand development in the next 12 months (from 12.6% in
2020 to 16.6% in 2021). For detailed distribution of functions / activities, please refer to
Chart 4.8.

Chart 4.8 Wholesale Trade-related Functions / Activities Involved (for Wholesale
Trade only)

Distribution —=@;ggﬂ
Retail 4=d%ggf/%

Sales & marketing 47.1% 169.5%

Procurement ﬁ { g.g%%'/?:o

13.5%
13.4%

Brand development 12656 ®Oct-20

Warehousing
4In the next 12 months
Import / export { g:g:j;"
Technical support
Quality control
Manufacturing

Product design

0% 20% 40% 60% 80% 100%

Notes: (i)  Percentage of establishments
(i) Respondents could give multiple response of functions / activities
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Requirements and Training Needs of Employees
Preferred Level of Education

Import / Export Trades

4.42 Employers were asked to indicate the preferred level of education for their
employees. For Import / Export Trades, the preferred level of education generally rose with
the job levels. Most of the employees at managerial level were preferred to have the education
level of first degree (69.4%). For supervisory level, relatively more were preferred to have
diploma / certificate level (41.3%), followed by first degree (30.3%). For clerical/operative
support level, the major preferred level was secondary 4 to 6/7 (69.6%), followed by diploma
/ certificate level (20.3%).

Wholesale Trade

4.43 For the employees in Wholesale Trade, relatively more employees at managerial
level were preferred to have education level of first degree (58.2%) and some were preferred
to attain diploma / certificate level (21.9%). For supervisory level, relatively more were
preferred to have diploma / certificate level (44.3%), followed by first degree (28.9%). For
clerical/operative support level, the major preferred level was secondary 4 to 6/7 (55.7%),
followed by diploma / certificate level (39.4%).
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4.44 The distribution of the preferred level of education by job level is shown in

Table 4.5.
Table 4.5 Preferred Level of Education — by Job Level
Job level
. . Clerical / Operative
Managerial Supervisory
Support
Import / Export Trades
Secondary 3 or below 0.0% 0.0% 7.9%
Secondary 4 to 6/7 8.1% 9.3% 69.6%
Diploma / Certificate 9.5% 41.3% 20.3%
Sub-degree 11.9% 19.1% 1.5%
First degree 69.4% 30.3% 0.6%
Postgraduate degree 1.1% 0.0% 0.0%
Wholesale Trade
Secondary 3 or below 0.0% 0.0% 4.8%
Secondary 4 to 6/7 4.3% 10.5% 55.7%
Diploma / Certificate 21.9% 44.3% 39.4%
Sub-degree 14.2% 16.3% 0.1%
First degree 58.2% 28.9% 0.1%
Postgraduate degree 1.3% 0.0% 0.0%

Notes: Percentages of employees by job level of the respective trade.

denotes relatively higher percentages by job level of the respective trade.
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Preferred Years of Experience

Import / Export Trades

4.45 Similar to the preferred level of education, the preferred years of experience for
employees correlated with job levels. For Import / Export Trades, most of the employees at
managerial level were preferred to have “3 years to less than 10 years” of experience (75.1%).
Besides, the most preferred years of experience were “3 years to less than 6 years” for
supervisory level (77.5%) and “1 year to less than 3 years” for clerical/operative support level
(66.9%).

Wholesale Trade

4.46 For Wholesale Trade, most of the employees at managerial level were preferred
to have “3 years to less than 10 years” of experience (80.4%). Besides, the most preferred
years of experience were “3 years to less than 6 years” for supervisory level (77.2%) and “1
year to less than 3 years” for clerical/operative support level (69.7%).

4.47 The distribution of the preferred years of experience by job level is shown in
Table 4.6.

Table 4.6 Preferred Years of Experience — by Job Level

Job level
. . Clerical / Operative
Managerial Supervisory
Support

Import / Export Trades _

<1 year 0.0% 0.0% 17.1%

1 - <3 years 0.3% _ 8.3% 66.9%

3 - <6 years 25.3% 77.5% 16.0%

6 - <10 years 49.8% 12.5% 0.1%

10+ years 24.6% 1.7% 0.0%
Wholesale Trade

<1 year 0.0% 0.1% 24.3%

1 - <3 years 0.6% 17.6% 69.7%

3 - <6 years 39.2% 77.2% 6.0%

6 - < 10 years 41.2% 5.1% 0.0%

10+ years 19.1% 0.0% 0.0%

Notes: Percentages of employees by job level of the respective trade.

denotes relatively higher percentages by job level of the respective trade.
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Training Areas Required for Future Development

Import / Export Trades

4.48 When asked the establishments in Import / Export Trades to list out the training
areas which were required for employees to keep up with the emerging trend and development,
it was noted that “customer acquisition and retention / customer relationship management” was
commonly mentioned across employers of all job levels (about 49% - 73% for the respective
levels). Moreover, “multi-languages” was also commonly required for all job levels (about
38% - 53% for the respective levels).

Wholesale Trade

4.49 When asked the establishments in Wholesale Trade to list out the training areas
which were required for employees to keep up with the emerging trend and development,
“customer acquisition and retention / customer relationship management” was commonly
mentioned across employers of all job levels (about 48% - 69% for the respective levels).
Moreover, “product advisory / product demonstration” was also commonly required for all job
levels (about 24% - 46% for the respective levels).

32



4.50
shown in Table 4.7.

Table 4.7

The top five training areas required for future development by job level are

Top Five Training Areas Required for Future Development — by Job Level

Import / Export Trades

Managerial level

Supervisory level

Clerical / Operative Support

level

- Customer acquisition and
retention / customer
relationship management
(73.1%)

- Risk management (53.7%)

- Business ethics (53.4%)

- Multi-languages (e.g.
English, Putonghua, etc.)
(53.4%)

- Digital marketing (53.2%)

Customer acquisition and
retention / customer
relationship management
(71.6%)

Merchandising and
purchasing (53.2%)
Product advisory / product
demonstration (50.5%)
E-commerce (46.6%)
Multi-languages (e.g. English,
Putonghua, etc.) (40.3%)

Product advisory / product
demonstration (51.7%)
Customer acquisition and
retention / customer
relationship management
(49.4%)

Digital literacy (44.2%)
Merchandising and
purchasing (41.7%)
Multi-languages (e.g. English,
Putonghua, etc.) (37.9%)

Wholesale Trade

Managerial level

Supervisory level

Clerical / Operative Support

level

- Customer acquisition and
retention / customer
relationship management
(68.6%)

- Big data analytics (66.1%)

- Risk management (52.9%)

- Multi-languages (e.g.
English, Putonghua, etc.)
(50.0%)

- Product advisory / product

demonstration (45.8%)

Customer acquisition and
retention / customer
relationship management
(57.6%)

E-commerce (45.9%)
Product advisory / product
demonstration (40.6%)
Merchandising and
purchasing (35.4%)

Big data analytics (34.3%)

Customer acquisition and
retention / customer
relationship management
(47.6%)

Inventory management /
supply chain and logistics
management (28.5%)
Merchandising and
purchasing (27.7%)
Digital literacy (25.6%)
Product advisory / product
demonstration (24.0%)

Notes: (i)

(i) Respondents could give multiple response of training areas.
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V. Manpower Analysis

Manpower Changes
Change in Number of Employees

Import / Export Trades

5.1 The number of employees in Import / Export Trades decreased comparing to
that in the 2016 Survey, from 477 703 in 2016 to 391 391 in 2020, with a decrement of 18.1%.
Both technical employees and non-technical employees were recorded with decreases. When
analyzing by job level of technical employees, the percentage of decrement was relatively
higher at managerial level (28.1%).

Wholesale Trade

52 For Wholesale Trade, the number of employees decreased comparing to that in
the 2016 Survey, from 61 680 in 2016 to 51 266 in 2020, with a decrement of 16.9%. Both
technical employees and non-technical employees were recorded with decreases. When
analyzing by job level of technical employees, the percentage of decrement was relatively
higher at managerial level (29.1%).
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53 The change in the number of employees by job level between 2016 and 2020 is
shown in Chart 5.1.

Chart 5.1 Change in Number of Employees — by Job Level

No. of
Import/ Expert Trades incr(::aose / % change
decrease over 2016
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Change in Number of Vacancies and Manpower Demand

Import / Export Trades

54 The total numbers of vacancies and manpower demand (i.e. number of
employees + number of vacancies, excluding non-technical employees) in Import / Export
Trades decreased comparing to that in the 2016 Survey, dropped by 63.8% and 17.8%
respectively.

Wholesale Trade

5.5 For Wholesale Trade, the total numbers of vacancies and manpower demand
decreased comparing to that in the 2016 Survey, dropped by 57.0% and 17.8% respectively.
When analyzing by job level, an increase of 19 vacancies at managerial level was recorded.
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5.6

and 2020 are shown in Table 5.1 and 5.2 respectively.

The changes in the number of vacancies and manpower demand between 2016

Table 5.1 Change in Number of Vacancies — by Job Level
No. of No. of
. . No. of Increase| % Change
Vacancies Vacancies
. / Decrease over 2020
in 2016 in 2020
Import / Export Trades
Managerial 191 153 - 38 - 19.9%
Supervisory 540 296 - 244 -45.2%
Clerical / Operative Support 3 846 1210 -2 636 - 68.5%
Total 4577 1 659 -2918 - 63.8%
Wholesale Trade
Managerial 0 19 19 -
Supervisory 57 41 -16 -28.1%
Clerical / Operative Support 1264 508 - 756 - 59.8%
Total 1321 568 - 753 - 57.0%

Table 5.2 Change in Number of Total Manpower Demand — by Job Level
Total Total
Manpower Manpower |No. of Increase| % Change
Demand Demand / Decrease over 2020
in 2016 in 2020
Import / Export Trades
Managerial 50961 36 660 - 14 301 -28.1%
Supervisory 103 836 83 011 -20 825 -20.1%
Clerical / Operative Support 203 251 174 606 - 28 645 -14.1%
Total 358 048 294 277 -63 771 -17.8%
Wholesale Trade
Managerial 3312 2 366 - 946 - 28.6%
Supervisory 10 505 8 131 -2374 -22.6%
Clerical / Operative Support 27 451 23 417 -4 034 -14.7%
Total 41 268 33914 - 7354 -17.8%
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Change in Average Monthly Income Range

5.7 Compared with the results of the 2016 survey, a general upward trend in average
monthly income was recorded in 2020 across various job levels.

Import / Export Trades

5.8 For Import / Export Trades, employees at managerial level with monthly income
of $30,001 - $50,000 increased from 39.4% in 2016 to 57.8% in 2020; supervisory level with
income of $20,001 - $30,000 increased from 47.4% to 76.5%; and clerical/operative support
level with income of $15,001 - $20,000 increased from 28.2% to 55.3%.

Wholesale Trade

5.9 For Wholesale Trade, employees at managerial level with monthly income of
$30,001 - $50,000 increased from 34.3% in 2016 to 64.1% in 2020; supervisory level with
income of $30,001 - $50,000 increased from 3.5% to 26.8%; and clerical/operative support
level with income of $15,001 - $20,000 increased from 25.5% to 59.8%.
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5.10 The change in the average monthly income range by job level between 2016
and 2020 is shown in Chart 5.2.

Chart 5.2 Change in Average Monthly Income Range — by Job Level
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Change in Preferred Level of Education

Import / Export Trades

5.11 For Import / Export Trades, most of the employers preferred their employees to
have first degree at managerial level, increasing from 53.6% in 2016 to 69.4% in 2020. The
technical and vocational education programmes at diploma / certificate level (41.3%), the new
category introduced in the 2020 survey, was the most preferred level of education at
supervisory level. Senior secondary education level was the most preferred by employers at
clerical/operative support level in both 2016 and 2020 surveys.

Wholesale Trade

5.12 For Wholesale Trade, most of the employers preferred their employees to have
first degree at managerial level, increasing from 46.1% in 2016 to 58.2% in 2020. The
technical and vocational education programmes at diploma / certificate level (44.3%) was the
most preferred level of education at supervisory level in the 2020 survey. Senior secondary
education level was the most preferred by employers at clerical/operative support level in both
2016 and 2020 surveys.
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5.13 The change in the preferred level of education by job level between 2016 and
2020 is shown in Chart 5.3.

Chart 5.3 Change in Preferred Level of Education — by Job Level
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Wholesale Trades
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Change in Preferred Years of Experience

Import / Export Trades

5.14 For Import / Export Trades, the preferred years of experience for employees at
clerical/operative support level were similar between 2016 and 2020. On the other hand,
higher proportion of managerial level were preferred to have 6 years to less than 10 years of
experience, from 41.0% in 2016 to 49.8% in 2020; and higher proportion of supervisory level
were preferred to have 3 years to less than 6 years of experience, from 59.4% in 2016 to 77.5%
in 2020.

Wholesale Trade

5.15 For Wholesale Trade, the preferred years of experience for employees at
managerial level and clerical/operative support level were rather similar between 2016 and
2020. On the other hand, higher proportion of supervisory level were preferred to have 3
years to less than 6 years of experience, from 44.0% in 2016 to 77.2% in 2020.
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5.16 The change in the preferred years of experience by job level between 2016 and
2020 is shown in Chart 5.4.

Chart 5.4 Change in Preferred Years of Experience — by Job Level
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Business Outlook

Economic Situation in 2020

5.17 Entering 2020, the pandemic put the global economy into a tailspin. In
response to the increasing spread of the virus, a series of containment measures were introduced
to cease businesses temporarily, restrict travel and mobility. These measures led to supply
chain disruption, sharp contractions in the economic output, domestic spending, investment
and trade performance. Many countries suffered from a very sudden and unprecedented
recession. Nevertheless, the Mainland economy was the only major economy with an annual
growth of 2.3% after having the epidemic in the Mainland well contained since March 2020.
The threat of COVID-19 with its resultant social distancing requirements also took domestic
demand a big hit in 2020. According to the Census and Statistics Department, Hong Kong’s
economy contracted by 3.0% year-on-year in real terms in the fourth quarter of 2020, after a
fall of 3.6% (year-on-year) in the preceding quarter. The Hong Kong economy contracted by
6.1% for 2020 as a whole, the sharpest annual decline on record.

Impact of the Pandemic

5.18 The pandemic crisis accelerated the adoption and implementation of many
technologies and will catalyse some huge changes. With robots, IoT and increasing
availability of 5G technologies, an array of touchless technologies or minimal-human-
intervention principles would take off. The dominance of technology in our lives will
continue even after the pandemic. Smart automation have the potential to bring great
economic benefits, but there are also concerns that it could displace many existing lower-skilled
jobs in the near future. Nevertheless, automation enables employees to focus on more
impactful works which require creative and analytical problem-solving skills. Furthermore,
spurred by social distancing and stay-from-home requirements amid the pandemic, demand for
e-commerce rose sharply. This “new normal” could potentially make businesses and people
more accustomed to on-line services both in working and personal setting. The pandemic
also accelerated the B2B world moving online and B2B transactions are becoming more data-
driven and less dependent on traditional one-to-one sales activity. Momentum in e-commerce
trade in the global market place is expected to accelerate in the coming years.

Global Economic Outlook

5.19 Looking ahead, the global economy is expected to see a possible rebound in
2021 provided that the pandemic would gradually abate with the roll-out of mass vaccination
campaign coupled with continued policy support from governments around the world.
According to the Census and Statistics Department, a visible recovery in the Hong Kong
economy was noted in the first quarter of 2021, with real GDP growing by 7.8% year-on-year,
thanks to the very strong demand in exports of goods. For the first quarter of 2021 as a whole,
the value of total exports of goods increased by 33.2% over the same period in 2020. Whereas,
the value of imports of goods increased by 25.6%.
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5.20 Under the Mainland’s new development strategy of “dual circulation”, China
will look inward to tap the potential of its huge domestic market in addition to keep opening
up itself more to the outside world. The Mainland economy is expected to show notable
growth and remain a major growth driver of the global economy.

5.21 The US economy is expected to gradually regain growth momentum as the
pandemic can hopefully improve with mass vaccination coupled with the rollout of new fiscal
measures. The economy is forecast to increase by 3.5% this year, after an estimated 3.6%
contraction in 2020. The global economic recovery led by the Mainland and the US should
continue to support Hong Kong’s export performance in the periods ahead.

5.22 In the Eurozone, output is anticipated to grow 3.6%, following a 7.4% decline
in 2020. Activity in Japan, which shrank by 5.3% during 2020, is forecast to grow by 2.5%
in 2021. Nevertheless, other risk factors such as China-US relations, geopolitical tensions
and virus mutation could pose a great deal of uncertainties in the near term.

Government Support

5.23 As set out in the 2021-22 Budget, the government would further inject $1.5
billion into the Branding, Upgrading and Domestic Sales (BUD Fund) so as to increase the
cumulative funding ceiling per enterprise from $4 million to $6 million; and further extend its
geographical coverage to 37 economies with which Hong Kong has signed Free Trade
Agreements/Investment Promotion and Protection Agreements.

5.24 The Hong Kong Trade Development Council (HKTDC) would be awarded a
total of $375 million in three years starting from 2021-22 for developing its virtual platforms
to enhance its ability in organizing online activities. Also, it was intended to help young
business starters to promote their original products through the HKTDC’s platform.

5.25 The Government has committed over $1 billion in the convention and exhibition
(C&E) industry. Some redevelopment projects would be launched to convert the sites of the
three government towers in Wan Chai North and the Kong Wan Fire Station into C&E facilities,
hotel and Grade A office, resulted in enlarging the convention and exhibition space in the long
run.

Greater Bay Area

5.26 The Greater Bay Area (GBA) with a combined population exceeding 70 million
and a gross domestic product of US$1.7 trillion, has huge development potential and offers
many career development opportunities for the young people of Hong Kong. To provide
support for Hong Kong enterprises to tap into the Mainland domestic market, HKTDC will
launch a one-stop "GoGBA" platform in collaboration with Guangdong Province and relevant
chambers of commerce for providing the latest market and policies, training and matching
services etc.
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Belt and Road Initiative

5.27 The visionary initiative of the Belt and Road with strong emphasis on
connectivity and international co-operation across Asia, Europe and Africa, opens up a larger
market for various sectors through strengthening the co-operation, deepening financial
integration, forging new ties, expanding business opportunities along the Belt & Road related
countries and regions. Leveraging the international experience and professional strengths of
Hong Kong, thereby enhancing the competitiveness to “Go Global” through mutual
collaboration.

Regional Comprehensive Economic Partnership Agreement

5.28 The Regional Comprehensive Economic Partnership (RCEP) Agreement is the
largest free trade agreement (FTA), covering 15 economies (10 ASEAN states, Australia, China,
Japan, South Korea and New Zealand) account for approximately 30% of the world's gross
domestic product (USD 26.3 trillion) and 30% of the world's population (2.3 billion). The
implementation of the RCEP will facilitate free and open trade and increase investment in the
region, furthering regional economic co-operation. As a major logistics center of the region,
Hong Kong is well placed to access to the RCEP, which assists the Hong Kong enterprises in
expanding business overseas, thereby providing a driving force to global economic recovery in
the post-pandemic era.

Conclusion

5.29 To conclude, the rebound of the global economy will hinge crucially on the
development of pandemic. Other risk factors such as the new China-US relations and
geopolitical tension are also warrant attention. With the pandemic gradually abate alongside
the implementation of mass vaccination campaigns, the business and consumer confidence can
hopefully see broader improvement later this year. It is envisioned that the global economic
recovery led by the Mainland and the US should continue to support Hong Kong’s export
performance in the period ahead. Furthermore, the development of the Guangdong-Hong
Kong-Macao Greater Bay Area, the Belt and Road Initiative and the RCEP are providing
valuable business opportunities for Hong Kong enterprises in the long term.

Sources:

1. The Census and Statistics Department

2.The Hong Kong Trade Development Council Research
3.The 2021-22 Budget

4. The Chief Executive’s 2020 Policy Address

5.2020 Economic Background and 2021 Prospect
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Manpower Projection and Annual Additional Manpower Requirement
Manpower Projection

Import / Export Trades

5.30 Labor Market Analysis (LMA) was used for projecting the technical manpower
of the IE trades for the period from 2021 to 2024. A statistical model is developed by selecting
relevant economic indicators (i.e. Gross Domestic Fixed Capital Formation, Composite
Consumer Price Index, Import of Goods in Value Index, Loans and Advance, Private
Consumption Expenditure, Total Export of Goods in Value Index and Retail Sales in Value
Index) to project the technical manpower for the period from 2021 to 2024. For details, please
refer to the following table:

. Total .
. . Clerical / Projected
Year | Managerial | Supervisory Overative Support Manpower Manpower
P PP Demand P
2020 36 660 83011 174 606 294 277 -
2021 33 344 75 503 158 815 - 267 662 (-9.0%)
2022 31 857 72 135 151729 - 255 720 (-4.5%)
2023 30 875 69913 147 055 - 247 843 (-3.1%)
2024 30210 68 407 143 887 - 242 504 (-2.2%)

Note: i) Percentage in brackets refers to the annual change of manpower over the preceding year.
ii) Readers are alerted to interpret the manpower projection data with caution due to the global economic
uncertainties caused by the pandemic.

Wholesale Trade

5.31 Adaptive Filtering Method (AFM) was used by taking into account the historical
survey data for projecting the technical manpower of the Wholesale trade for the period from
2021 to 2024. For details, please refer to the following table:

Clerical / Total Proiected
Year Managerial | Supervisory | Operative | Manpower J
Manpower
Support Demand
2020 2366 8 131 23417 33914 -
2021 2196 7 680 22 621 - 32 497 (-4.2%)
2022 2 057 7303 21 941 - 31301 (-3.7%)
2023 1943 6 987 21360 - 30290 (-3.2%)
2024 1 849 6 722 20 863 - 29 434 (-2.8%)

Note: i) Percentage in brackets refers to the annual change of manpower over the preceding year.
ii) Readers are alerted to interpret the manpower projection data with caution due to the global economic
uncertainties caused by the pandemic.
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Wastage

5.32 Wastage rate refers to those leaving the IEW Trades because of change of jobs
to non-IEW trades, emigration, retirement, further studies and other causes. The total number
of wastage and the wastage rate by job level are provided in the following tables:

Import / Export Trades
Job Level No. of Wastage Wastage Rate
Managerial 1036 2.8%
Supervisory 1 064 1.3%
Clerical / Operative Support 5561 3.2%
Wholesale Trade
Job Level No. of Wastage Wastage Rate
Managerial 50 2.1%
Supervisory 68 0.8%
Clerical / Operative Support 1 667 7.1%
Annual Additional Manpower Requirement
5.33 The annual additional manpower requirement for the period from 2021 to 2024

has taken into account the (i) projected manpower trend and (ii) wastage rate collected in the

survey (i.e. percentage of employees leaving the industry).

For details, please refer to the

following table:
Job Level Import/Export Trades Wholesale Trade
Managerial 936 44
Supervisory 984 59
Clerical / Operative Support 5096 1576
Total: 7016 1679

Note: Readers are alerted to interpret the annual additional manpower requirement with caution due to the global
economic uncertainties caused by the pandemic.
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VI. Recommendations

Government

6.1 Provide more job attachment opportunities and subsidies to educational
institutions for upskilling the workforce and fulfil the talent needs in a rapidly changing
economy.

6.2 Provide more funding support to SMEs for exploring the precious business
opportunities in the regions along the “Belt and Road” and in the “Greater Bay Area”.

6.3 Keep providing resources to accredited vocational and professional education
and training institutions for achieving high quality teaching and learning facilities to facilitate
smart learning.

6.4 Consider formulating appropriate policies for acquiring, retaining and

upskilling the quality retirees and relevant sources of manpower such as new immigrants and
housewives.

Training Services Providers

6.5 Develop up-to-date training programmes with flexible learning modes,
collaborate with the partners in the Greater Bay Area in grooming talents via on-the-job training
and exchange of students/employees.

6.6 Organise more tours to trade shows/exhibitions for students to broaden their
horizons. These are the ideal places for them to observe innovative demonstrations and
experience all about the business.

6.7 Encourage the serving teaching staff to refresh their industry knowledge and
skills through joining some industrial attachments.

6.8 Join hands with the employers to promote the industry professional image with
positive prospects to students at early childhood for nurturing their interest and deepening their
understanding on the industry, and share their success stories which would appeal to potential
entrants.

6.9 Adopt the integration of workplace learning and assessment for enhancing the
practical skills of students and their ability to utilise professional knowledge.
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Employers

6.10 Enhance their adaptability to change and implement digital plans in phases with
the help of a sound strategy to replace mundane, repetitive tasks, so as to unlock time for more
valuable and creative works such as the adoption of crossover business model for developing
innovative business.

6.11 Other than a competitive remuneration package, business leaders should create
a caring and fulfilling working environment with structured career path for improving the
work-life balance and boosting morale of employees.

6.12 Capitalise on the immense opportunities brought by the Greater Bay Area for
forging connectivity, nurturing talents and developing their business.

6.13 Offer more internship and placement opportunities for students to maximize
their exposure to the real world for enhancing their employability.

6.14 Provide incentives to motivate employees to learn such as time-off and
promotion opportunities wherever possible.

6.15 Flexibly reconsider the retirement age and re-engage capable and fit retirees at
work for easing manpower shortage.

Employees

6.16 Develop a global vision and be aware of the importance of life-long learning
and keep abreast with the latest industry knowledge and best practices for sustaining their
competitive edge in the dynamic business environment.

6.17 Given the wide range of opportunities offered by the Greater Bay Area,
employees should stay open and seize the valuable chances to broaden their horizon and
explore a new career pathway.

6.18 Select quality training providers and make use of the Continuing Education
Fund and various government-funded training programmes for continuous upgrading.

6.19 Proactively acquire digital and analytical skills for transforming data into
intelligent business insights. Further, they also need to master multi-language skills for
establishing relationships with clients or co-workers in a multi-cultural business environment.

6.20 Enhance their adversity quotient, leadership skills, problem solving skills and

interpersonal communication skills for building good relationship and working more
effectively with people from different backgrounds.
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Import / Export / Wholesale Trades Training Board

Membership List

Chairman

Mr Brian SUN

Vice-Chairman

Mr William WONG Lung-sheung

Members

Mr Kenneth CHAN Kin-nin *
Dr Eddie CHENG Wai-lun

Mr CHENG Yu-hei

Mr Kenneth CHEUNG Hung-kwan
Mr Terrence HUI *

Mr Anthony LAM Sai-ho *

Mr Michael LAU Ting-chi

Mr Eddie LEE

Ms Michelle LIN Fung-yu *

Mr Peter POON *

Ms Susan SIU Kit-ling

Mr Kriston SUN Yung-heng

Mr Thomas WONG Cheung-chi

Director-General of Trade and Industry (or his representative)

Executive Director of the Vocational Training Council (or her representative)

Secretary

Ms Venus WONG Szee-ving

* Appointment commenced on 1% April 2021



Appendix 2

Import / Export / Wholesale Trades Training Board

Terms of Reference

To determine the manpower demand of the industry, including the collection and analysis
of relevant manpower and student/trainee statistics and information on socio-economic,

technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with the

manpower demand.

To recommend to the Vocational Training Council (the Council) the development of
vocational and professional education and training (VPET) facilities to meet the assessed

manpower demand.

To advise the Council on the strategic development and quality assurance of its programmes

in the relevant disciplines.

To prescribe job specifications for the principal jobs in the industry defining the skills and
knowledge and advise on relevant training programme specifying the time a trainee needs

to spend on each skill element.

To tender advice in respect of skill assessments, trade tests and certification for in-service
workers, apprentices and trainees, for the purpose of ascertaining that the specified skill

standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the

promotion of VPET as well as participation in international competitions.
To liaise with relevant bodies, including employers, employers’ associations, trade unions,
professional institutions, training and educational institutions and government departments,

on matters pertaining to the development and promotion of VPET in the industry.

To organise seminars/conferences/symposia on VPET for the industry.



10. To advise on the publicity relating to the activities of the Training Board and relevant VPET

programmes of the Council.

11. To submit to the Council an annual report on the Training Board’s work and its

recommendations on the strategies for programmes in the relevant disciplines.

12. To undertake any other functions delegated by the Council in accordance with Section 7 of

the Vocational Training Council Ordinance.
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Convener
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Members
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Dr Eddie CHENG Wai-lun
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Mr Michael LAU Ting-chi

Mr Peter POON
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Employees

Full Time Employees

Vacancies

Vacancy Rate

Average Monthly Income
Range

Turnover Rate

Postgraduate Degree

First Degree

Appendix 4

Definition of Terms

“Employees” refer to persons who are under the payroll of the
sampled establishment / company for the specified job,
disregarding whether the employees are deployed to work in
other places (including the mainland of China).

“Full Time Employees” refer to those working full-time (i.e. at
least 4 weeks a month, and not less than 18 hours in each week)
under the payroll of the establishment.  These include
proprietors and partners working full-time for the establishment.

“Vacancies” refer to those unfilled, immediately available job
openings for which the establishment is actively trying to recruit
personnel at the time of survey.

“Vacancy rate” refer to the vacancies as a percentage of the total
number of employees and vacancies.

“Average monthly income” refers to the average monthly
remuneration package during the past 12 months before
enumeration, including basic salary, overtime pay, cost of living
allowance, meal allowance, housing allowance, travel
allowance, commission and bonus. It is an average figure
among employees engaging in the same principal job.

“Turnover rate” refer to the number of employees left as a
percentage of the total number of employees and vacancies.

“Postgraduate degree” refers to a higher degree(s) (e.g. master
degree) offered by local or non-local education institutions, or
equivalent.

“First degree” refers to the first degree(s) offered by local or non-
local education institutions, or equivalent.



Sub-degree

Diploma / Certificate

Secondary 4 to 6/7

Secondary 3 or below

“Sub-degree” refers to the Associate Degree, Higher Diploma,
Professional Diploma, Higher Certificate, Endorsement
Certificate, Associateship or equivalent programmes offered by
local or non-local institutions.

“Diploma / certificate” refers to technical and vocational
education programmes, including Diploma / Certificate courses,
Diploma of Foundation Studies, Diploma of Vocational
Education and programmes at the craft level or equivalent.

“Secondary 4 to 6/7” refers to the education programmes under
the Hong Kong Certificate of Education Examination (HKCEE),
the Hong Kong Diploma of Secondary Education (HKDSE)
Examination, Diploma Yi Jin, or equivalent.

“Secondary 3 or below” refers to secondary 3 or below, or
equivalent.
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30F, Billion Plaza 1, 10 Cheung Yue Street, Cheung Sha Wan, Kowloon, Hong Kong
FEANE DN R 10M M KB 213018

www.vic.edu.hk

14 September 2020
Dear Sir/Madam,

The 2020 Manpower Survey of the
Import/Export Trades

The Import/Export/Wholesale Trades Training Board (the Training Board) of the Vocational Training
Council (VTC), appointed by the Chief Executive of the Hong Kong Special Administrative Region (HKSAR),
is responsible for matters pertaining to manpower training in the industry. In order to collect the latest
manpower information for formulating recommendations on future manpower training, the Training Board will
conduct the captioned survey from October to November 2020. [ am writing to enlist your help by providing
the relevant information to the survey and your co-operation would be much appreciated.

I enclose the following documents for your reference and completion:

(a) The Questionnaire;
(b) Explanatory Notes (Appendix A); and
(c) Job Descriptions for Principal Jobs (Appendix B).

A o R Lo s o st B W A o s P g e

The VTC has appointed Mercado Solutions Associates Ltd. (MSA) to assist in conducting the above
survey. During the survey period, the enumerator of MSA will contact your establishment for the survey and
answer the questions you may have. If necessary, visit will be made to your establishment to assist in
completing and collecting the questionnaire.  Alternatively, you may return the copy of the completed
questionnaire to MSA via fax 2538 8123 or email to ms@mercadosolutions.com.

I wish to assure you that the information provided will be handled in strict confidence and published
on aggregate basis without reference to individual establishments.

The Manpower Survey Report will be uploaded onto the VTC website after completion of the survey.
Should you have any queries, please do not hesitate to contact the following hotline during 9:30 a.m. to 6:00 p.m.
from Monday to Friday :

< For matters regarding completion and return of questionnaire(s), please contact Ms. L1 of MSA at
2538 8150.

< In case you want to approach VTC directly, please contact Mr A.lpha LEE of VTC anpower

Survey (Statistical Team) at 3907 6613. -
P Y0u7 faithfully,

Ch airman
Import/Export/Wholesale Trades Training Board

Encl.
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‘/TC CONFIDENTIAL

AVNE ‘8 3¢ JEIN5Y
WHEN ENTERED WITH DATA *ﬁ % I ﬁ:

VOCATIONAL TRAINING COUNCIL
B ¥ &z

THE 2020 MANPOWER SURVEY OF THE IMPORT/EXPORT TRADES
A O 20205 AN HE

The 2020 Manpower Survey of the Import/Export (I/E) Trades aims at collecting manpower information of the sector
concerned for formulating recommendations on future manpower training. Please provide the information of your company as
at 1st October 2020 by answering the questionnaire. Thank you.

HEACISE20204E A J7E 2 B AE R ESEN AT IE RIS &R - WL AR A JRlISRFIE T3 & ek - BeF BAER
#520204E10H 1H Y N ST IBUE S IEE G - 23 &1E -

Establishment Information

R

TYPE OF SERVICE:
e % M H

(For official use)

TOTAL NO. OF PERSONS ENGAGED:
B B @ AN

Industry Code

Detail of Contact Person*

Bres NBDRL*

NAME OF PERSON TO CONTACT: POSITION:

Wi & N 4 % W iz

TEL. NO.: FAX NO.:

B ol o OH

E-MAIL:

R

* The information provided will be used for the purpose of this and subsequent manpower surveys.
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Survey Reference Date : 1st October 2020
a2 SHE 20206107 1H

Part 1 — Manpower Information

F—8 — AJER

Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job description of

individual job.

AIE YR P E R - WSE B AR SRS LIERIT GRS RN EM ‘B &2 G -

(A) Principal Jobs I ERE#

Please refer to Appendix A for column explanations. 5%} $# AN L HAVEREH

(A) (B) ©) (D) O] " ©)
Principal Job No. of No. of Forecast of No. | Average Monthly Income Preferred Level of Preferred Years of Relevant
B3 Employees | Vacancies of Employees Range Education Experience
o o 12 Montns AT REEANHERE (R B E A
(See Appendix B) 1.10.2020 1.10.2020 from Now - i - -
(ZBK 5% B) (October 2021) | Code Code Code
1E20204F | 1£20204F Gmak Gmak 4ot
10H1H 10H1H FEHI+— 1 Over $50,0000/ | 1 Postgradxuate Degree 1 10yrs or more
HREA | ZEaE EA % 2 $30,001 - $50,000 WHFEEER L AL
% (20214E10H) ' ' 2 First Degree 2 6yrsto less than 10 yrs
RS A8 3 $20,001 - $30,000 BBy NEZEFFELLT
4 $15.001 - $20,000 3 Sub-degree 3 3yrsto less than 6 yrs
' ' (e.g. Higher Diploma) ZEFENELT
5  $10,001 - $15,000 ElIEAL 4 1yrsto less than 3 yrs
6  Under $10,001LF (BTSSR ) —EEZELT
Please enter a zero ‘0’ in the box if no 4 Diploma/Certificate 5 Lessthan1lyr
employee/vacancy. B E —FELIF
Job WRFRE 22 FHETRREA 0 - 5  Secondary 4 to 6/7
Code R E N
ML 6 Secondary 3 or below
4Rk =BT
Job Title A (3 employees and 2 vacancies) 3 2 5 4 3 5
o [ B GHmERfEzEE

Managerial Level &34k

Research and Product Development
Manager 3
101 | FFAZE RS b S 458

Engineering Manager

Product Design Manager
103 | EESnakETAEER

Business Development Manager
104 |FERB S REACH

Merchandising Manager
105 | PR ACEE

Shipping Manager
106 | s

Quality Control Manager
107 | EE A

Compliance Manager
108 | ERIFHZ LR

Sales Manager
100 | By TR

Marketing Manager
110 | HGHERE &CH

Logistics Manager
111 |

Warehouse Manager

112 | EERALHE

Sustainability Manager
113 | RS R AL

Supervisory Level FE{E4%

Research and Product Development Officer
201 | IF9E R SnBH# AT




Job
Code
T AT
E

202

203

204

205

206

207

208

209

210

211

212

213

214

301

302

303

304

305

306

307

308

309

310

311

Please refer to Appendix A for column explanations.

B SEAN S HHAERE -

(A) (B) (©) (D) O] F ©)
Principal Job No. of No. of Forecast of No. | Average Monthly Income Preferred Level of Preferred Years of Relevant
RS Employees | Vacancies of Employees Range Education Experience
o e £2 Months AP REEAHERE R AR
(See Appendix B) 1.10.2020 1.10.2020 from Now b ) N
(2805 B) (October 2021) | Code Code Code
1£20204F | £20204F 4w 4w W
10H1H 10H1H FEH— 1 Over $50,0003/ | 1 Postgradxuate Degree 1 10yrs or more
MREA | M2 A% 2 $30,001 - $50,000 WL AL E
F (20214E10F) ' ' 2 First Degree 2 6yrsto less than 10 yrs
BB A 3 $20,001 - $30,000 1A NEEHFLUT
4 $15.001 - $20,000 3 Sub-degree 3 3yrsto less than 6 yrs
' ' (e.g. Higher Diploma) ZEENELY
5  $10,001 - $15,000 Bl 4 1yrsto less than 3 yrs
6 Under $10,00150 (BnEESTER) —EEZELT
Please enter a zero ‘0’ in the box if no 4 DIPIOTa/CErtIfIcate 5 Lessthan1yr
employee/vacancy. SRS E —ELLT
ULGFHIRE /22 - SEETTIENELA 07 - 5  Secondary 4 to 6/7
R E N
6 Secondary 3 or below
PSRN
Product Engineer
i LAZAT
Product Designer
BE e H
Business Development Officer
SEW S AT
Merchandiser
P
Shipping Officer
ALTS EAE
Quality Control Officer
BRI EAE
Compliance Officer
BAIFZ EAE
Sales Executive
PHE T
Sales Engineer
P TIRAT
Marketing Executive
TR £
Logistics Officer
Vi EAE
Warehouse Officer
BETEME
Sustainability Officer
RS G IEENER

Clerical / Operative Support Level

XR /B AR

Research and Product Development
Assistant
5 B 7E nBr 25 B EE

Product Design Assistant
EdnakaT Bl

Business Development Assistant

R

Assistant Merchandiser
it ain =

Shipping Clerk
% SL R

Quality Control Assistant
an BRI

Compliance Assistant

AR B

Sales Representative

CERES

Marketing Assistant
HSHERE B

Logistics Assistant

Y BhEE

Warehouse Clerk

vpd




Please refer to Appendix A for column explanations. 522§ AN K HAVEREH

(A) (B) (©) (D) (E) F ©)
Principal Job No. of No. of Forecast of No. | Average Monthly Income Preferred Level of Preferred Years of Relevant
F IR Employees | Vacancies of Employees Range Education Experience
e PP 12 Montns AT AT (R teeSEE Gl (R AN
(See Appendix B) 1.10.2020 | 1.10.2020 from Now = - PR : G
(&:BIM8% B) (October 2021) Code Code Code
1E20204F | #£20204F 4ok 4ok 4k
10H1H 10A1H FE I+ — 1 Over $50,0003/ | 1 Postgradxuate Degree 1 10yrs or more
WREA | fZEmE fEA% 2 $30.001 - $50.000 WA R0 TAESLLE
5 (20214E10 ) ' ' 2 First Degree 2 6yrsto less than 10 yrs
(RE A 3 $20,001 - $30,000 BB ir NEEFELUT
4 $15.001 - $20,000 3 Sub-degree 3 3yrsto less than 6 yrs
' ' (e.g. Higher Diploma) ZEENELY
5 $10,001 - $15,000 FIIEr 4 1yrsto less than 3 yrs
6  Under $10,001LF (BTSSR ) —EEZFEMUT
Please enter a zero ‘0’ in the box if no 4 Diploma/Certificate 5 Lessthanlyr
employee/vacancy. B E —ELLT
Job ULGFHIRE /22 - SEETTIENELA 07 - 5 Secondary 4 to 6/7
Code R E N
5 4ne 6 Secondary 3 or below
Kb B
Promoter
a0 |HE84 B

Sustainability Assistant
a13 | TR RN

Other Relevant Import/Export Trades Staff

HAAERHAOEE T

Other Staff of Supporting Services HAhZ{EE T

administration work

Other Staff of Supporting Services, e.g.
human resources, finance, IT and

HAIEET - IS SIER - i
000 | s - FLRFHETE T (E BT

‘For Official Use

Part 11
FE

Employees’ Whereabouts After Leaving the Company

HEmER XA

1. Please state the number of I/E employees leaving your company in the past 12 months (i.e. from 1st October 2019 to 30th September 2020)

according to their whereabouts.

AV SR A EAN (20194210 H 1 H 2202040 F 30 H Hi[H]) BEMkAVHIALCISERE A (FEmaE) -

Managerial Level
LR

Supervisory Level

EEH

Operative / Clerical

Support Level
LN =V d=t/4

a) Taking up import/export trades related jobs
g up 1mmp p ]
(Including starting own business in related trades)

BB A CISEARIN T (BFEAIZE)

import/export trades)

TERER T A CISRARRANY T (EFEEIZE)

(b) Taking up non-import/export trades related jobs
(Including starting own business in non-

(¢) Emigration, retirement or further studies

B - BIREHEE

(d) Unknown
N HIE

(e) Others (Please specify)
H (BFEE)

Total
KN




Future Development
D NN g

2. Please select three issues that pose the biggest challenges to your company in the next six months.

APEZIRY B EIFEARAOE H R A B RHIPREK -

(@  Spread of the COVID-19 pandemic
HT AU R TEEAT

(b)  China-US trade war
TR HE

(c)  Slow economic recovery in China
BSR4 18

(d)  Geopolitical tensions

WEBUEETR

(¢)  Currency Fluctuations

PEARE

OO d g |d

3. What is/are your future plan(s) to mitigate the effect arising from these challenges? (You may tick one or more options)
BN E DUES AR A RIRVPREL 2 (RIS —TH)

(@  Accelerate online sales channels
hOERAd LB & IRE

(b)  Accelerate the digital transformation of business models

IR B AY 288 (AT

(c) Develop other types of product
5 LA el

(d)  Explore opportunities in ASEAN market

O o g oo d g

CiSimE AR
(e)  Explore opportunities in mainland market
S A TS I A
(f)  Diversify production or sourcing bases
TTHUAEFE S PR
() Relocation of functions
B L
Functions T f& : Location /5 :
1.
2.
3.

(h)  Others (Please specify):
Hifr (HEE) []




Difficulties Encountered in Recruitment

EEEL S

4. Please indicate whether recruitment of I/E employees was taken place in the past 12 months (i.e. from 1%t October 2019 to 30" September 2020)
and the difficulties in recruitment your company encountered.

el BEAEMSE T EAN (12019410 H1H £20204E0 30 H #fH) A &HHMSH AL 8 T R ATE S HER N -

Managerial Supervisory Clerical / Operative
Level Level Support Level
KEFRER FEH =V 1IN =EI
(@  No recruitment was taken place I:l |:| |:|
REEE
(b)  Recruitment was taken place and did not encounter I:l |:| D

difficulties in recruitment

AN WA B E I N

(c)  Recruitment was taken place and the following difficulties were encountered (You may tick “v” three major difficulties encountered
in recruitment for each level of job)

AN Rl ELUT AN (SRR v BA TR R = IR RSN )

(i)  Candidates had more choices in the market I:l
JERUEA LTS B AR 8

(ii)  Candidates lacked the relevant skills /
expertise
FEBEE I A RAR R, I

(iii)  Candidates lacked the relevant experience

EREE TR = AR B

(iv) Candidates lacked the relevant academic
qualification

MEE AR BRI EE

(v) Candidates found the remuneration package
and fringe benefit not attractive
JER S0 R e e A 5 |

(vi) Candidates were lack of awareness of career
opportunities available and the career
prospect in import/export trades
JERE TR Z AR A CIERE S R
RPN

(vii) Others (please specify)
HoAth (F5R9H)

O o 0O o 0O
O o oOod 0O o4
O o oOod 0O o4

[
[
[




Manpower Training and Development Plan
N5 g et &l

5. Please indicate the training areas for I/E employees required to keep up with the emerging trend and development in the import/export trades.
(You may “v” one or more options)

AN PR PER L A CISE (e S TR ZAYES > DARCE tH A CISER TR S g e - (W5 "V EEZ R —IH) -

Training Areas
Bl

Managerial

Level
AHAR

Supervisory
Level

EfEER

Clerical / Operative

Support Level
A=V PN

Trade Specific Skills

SEAESERAE

@)

Customer Acquisition and Retention / Customer Relationship
Management

IR E /& FRAGEHE

[

(b)

Digital Marketing
B e

(©

Product Advisory / Product Demonstration
FE LR ]/ B B

(@

Innovative Product Design / Product Development

BIRTE fakat, AR

©)

E-Commerce

BETHE

®

Merchandising and Purchasing

PRI

()]

Inventory Management / Supply Chain and Logistics Management
FREH ftEsE R YEE

(h)

Risk Management
JE\ b E

0]

Big Data Analytics
KRBT

0)

Computer Programming

BHGEARE

(k)

Project Management

HHEH

0]

Domestic Sales / Taxation / Laws in China

TR E AR

N [ I I Ay

N [ I I Ay

OdoOoo0Odoodoond

Generic & Other Skills

— R AT

(m)

Digital Literacy
B e AE

(n)

Emotional Intelligence

THEE

()

Design Thinking

22 4
et B

(P)

Change Management
B

()

Sustainability (Economy, Society, Environment)
AR R (KO - HhE - BER)

0

Multi-languages (e.g. English, Putonghua, etc.)
SRS (IS~ i)

Business Ethics
PEZE TS

®)

Occupational Health and Safety
R T e

O O000404dd

(u)

Others (please specify)
HoAth, (5FEE9)

[

O O0O040ooon o

O Odoodoodd

End of questionnaire, Thank you for your co-operation.

ME5E » ZaltefE -




The 2020 Manpower Survey of the Import/Export Trades

A2 2020 £ A IR &

Explanatory Notes

b 5t

Principal Jobs - Column ‘A’

T EBHE— A

(@) Please go through column ‘A’ and mark those principal jobs applicable to your establishment. For detailed job descriptions for
principal jobs, please refer to Appendix B.

FEE A OB EEEAR HME EERE - AR IERYE > F 2SR
B o

(b) Please note that some of the job titles may not be the same as those used in your firm, but if the jobs have similar or related
functions, please treat them as the same and supply the required information in the questionnaires.

HERAB BB IEANR EHEASARKRMAE > BEMWEBREMHIT > o6 FHE B
B ERERANREMFTFER -

(c) Please classify an employee according to his major duty irrespective of any additional secondary duties he may be required
to perform.

FRBEENEZBRBE HE (A EMRENRXERBE ) -

(d) Please add in column ‘A’ titles of employees whose duties demand import/export trades training (please specify title), briefly
describe them in respect of the appropriate job categories and fill in ‘B’ to ‘G’ accordingly.

i HABAHMABEBE EEEZXHAOEINS > F—-0FEA A WA IE R
HpBHBBENRES > FEES B EGM -

Number of Employees as at 1.10.2020 - Column ‘B’
1£ 2020 4 10 A 1 HIVE & A% ‘B’ i

For each principal job, please fill in the total number of employees as at survey reference date. ‘Employees’ refer to those who
have worked for the same employer for 4 weeks or more and for not less than 18 hours in each week.

HHEE BN RSETHEANSEEERSIE AR - T ER ) 2IEE BN F 2RITIFE 4 BHESNE - [
RFE R TAEA /DI 18 /NIFHY AT -

‘Employees’ include proprietors, partners and unpaid family members working for your company. This definition also applies
to ‘employee(s)’ appearing in other parts of the questionnaire.
"EBAE L BFEELATALFENRE G ARDPEEBNBEBFRERE - HERME DR
TRE ., —H o EHRLHE -

Number of Vacancies as at 1.10.2020 - Column ‘C’
1E 2020 4 10 H 1 HHy 2= %4 CT

Please fill in the number of existing vacancies as at 1.10.2020. “Existing Vacancies’ refer to those unfilled, immediately
available job openings for which the establishment is actively trying to recruit personnel as at survey reference date.
HHEEAE 20204 10 0 1 HE - FEBMBHEGRE " E6HH, 2HZBURKEA2FHHT
TRz > HILZIEM  MBERSEEE ANBEHME -

Forecast of Number Employed 12 Months from Survey Reference Date - Column ‘D’

M+ {8 H % (2021 4 10 A){E B A% ‘D 1

The forecast of number employed means the number of employees you will be employing 12 months from now (October 2021).
The number given could be more/less than existing employees if an expansion/contraction is expected.

HetBB AEHE BLAE+T @A ®QL2IF 10 H)WEE A8 - WG EH TEEER
Wedi > EEMFTE AB TSR DPRNBEHEREANE -



Average Monthly Income Range of Employees - Column ‘E’

& B & AP A ‘BT 1

Please enter the code of average monthly income range_during the past 12 months for each principal job of employees. This
should include basic wages, regular overtime pay, cost of living allowance, meal allowance, commission and bonus etc. (less
employees’ contribution to MPF).  If you have more than one employee doing the same job, please enter the average range.

HAE E WEAGEIEBRBEREBELT_EHAFSAVFHRARBENE: ZSEFEKE
o B ER TR - AVEREMN - BEEMN - e RAELFE (MFkE ST A& S A
Befs) EREEHEIFNEESZN - AFIREPFHREA -

>

Preferred Level of Education - Column ‘F’

EEEANHBEREE RO

Please enter the code of preferred level of education for each principal job of employees should have.

FE P MEA BERERHEEIERSE A E A NAEEE R -

Definition of Preferred Level of Education:

HANHAEEEER

€@  “Postgraduate Degree” refers to higher degrees (e.g. master degrees) offered by local or non-local education institutions,
or equivalent.
TWtsR A BEAHNIEAM A SHEMBREENSEEMN (WELEA0 ) NEFHFE
}%‘XF °

€  “First Degree” refers to First degrees offered by local or non-local education institutions, or equivalent.

TR, BEAMBIEA B EHRBRERNE BN KEAFEHEREE -

€  “Sub-degree” refers to Associate Degrees, Higher Diplomas, Professional Diplomas, Higher Certificates, Endorsement
Certificates, Associateship or equivalent programmes offered by local or non-local education institutions.

"EIEf ) EEAMBIEAMBEEMEMCNVEIEZEL SRR BELE  aHEE W
BEE - RELEBEAERE -

€  “Diploma/Certificate” refers to technical and vocational education programmes including Diploma/Certificate courses,
Diploma of Foundation Studies, Diploma of Vocational Education and programmes at the craft level, or equivalent.

TR/ EE ) RERMEBEREFRE NE BE  ERRENE BEXBR
RIEENRE  NEAEFHEFEE -

2 “Secondary 4 to 6/7” refers to Secondary 4-6 or Secondary 4-7, covering the education programmes in relation to the
Hong Kong Certificate of Education Examination (HKCEE), the Hong Kong Diploma of Secondary Education (HKDSE)
Examination, Diploma Yi Jin, or equivalent.

ThEgR/ L, BETHETAKFTHES L (BERAFETEGS  FEFECES
Ao REBEHBOAERE) KAFEHEFEE -

€  “Secondary 3 or below” refers to Secondary 3 or below, or equivalent.

TR ZEMY , BREPESMUT  HESEHEREE -

Preferred Years of Relevant Experience - Column ‘G’

B R EAIHETFE ‘G

Please enter the code of preferred years of relevant experience which your organisation requires each principal job employees to
have.

FEAE G ME A HEEEE A SEEEREE A A HEFEE &R



Description of Principal Jobs for the Import/Export Trades

FUNEE EX-30 70 VMRS

Job Code
B4R 97

Job Title
e

Job Description

TAESEH

MANAGERIAL LEVEL (including Senior and Assistant Managers)
KL (BEEHKEEEHE)

101

Research and Product
Development Manager

B S A B S 4E

Lead and Manage the product development team;
Conduct research to determine the best way to
produce a particular item; Ensure the product is
finalised according to market needs and company
guidelines; Monitor the production schedule to
make sure on time delivery; Prepare a cost analysis
on the development of a new product; Review the
product specification.

FEMEHEMF R ERR T LREE A
FERFEVIm R EETT A © MECRARIE T 535 2K A
AN EHESISERRE SR R A § B e A A T DA
PRAERFACS © 0T anfIFH S HET TREAS AT
T G AR o

102

Engineering Manager
THREEEH

Lead a team of engineers in developing and
participating in the product development and
engineering works; Support production team to
meet the product specifications; Liaise with
relevant parties to ensure product development
processes in compliance with relevant engineering
standards; Provide technical advice and support to
customers and internal teams.

FEZE TR Al P S R AT 2 B e B 35 A R
HTAES) « SR B DA R P 5
1% 5 BLHRAESPIIE: - DARECRZE Subf 8 A2 1
EAHRE TR © R A BRI SR (Rl
BRI -




Job Code
TS mat

Job Title
B

Job Description

TAESEH

103

Product Design Manager

FE mmia A

Provide direction and guidance to product design
teams to meet timely deliveries; Provide design
solutions to meet cost-effectiveness; Validate
product designs and provide corrective actions;
Implement process improvements to ensure
product quality and productivity; Recommend new
technologies and tools to optimise product design
processes; Analyse and troubleshoot product issues
in a timely fashion.

Ry e TR AL T [ARIFES | - DARECRIZIF
SERRIAE © FREa TR T 2 LU e AR
f G anase R B IR © SUETE
DAMEOREE ' E SRR ER © B iRl
TEDEbEmSGTE - TR
am i o

104

Business Development Manager

SRR

Lead and manage the business development team;
Grow Strategic business partners; Identify new
business opportunities; Develop business proposals
for new and existing customers; Develop creative
strategies to retain the clients and incorporate it
into the growth plan; Look after the long-term
profitability of a company by developing effective
business strategies.

FENEH G SRR BRI e B
tF  SHETEIREHE R PR A FHlE
B ITEE o S AT REE DL (5 = IR H 4
AN EETE]  HIEARIERENES > BAEIR
FrE & RARE

105

Merchandising Manager

PRI

Lead the team to implement strategic sourcing
plans; Develop an effective sourcing strategy;

Review market and sales analysis to determine
local and overseas market requirements; Build
solid relationships with suppliers and existing

business partners and proactively look for any
future partnerships.

FEEBE TR PR R HIE AR
FEORHS © et BT E R - IEEAR
SRS K - LR KR AR S
TER H L ZEE R (4 - SRR HOR Y &
TEREHE -




Job Code
TS mat

Job Title
B

Job Description

TAESEH

106

Shipping Manager
Frps &L

Lead the shipping team and coordinate with
internal parties in the matters of shipment
schedules, I/E and L/C documents and customs
declaration; Develop strategies and action plans for
continuous improvement on the overall shipping
process; Negotiate terms with forwarders for better
services and pricing; Provide solutions to the
shipping issues.

SEZEAL 75 B PR R B P T A B T P 3 i e 2 AL
%~ BB AL ~ (E RS ERE R R
H  fERBITEOR - AEE B ER S
12 EEE QPRI RN > DU S r VRS
FIERS & Te S A RAVAEA G 2 -

107

Quality Control Manager

mn B T S

Oversee the quality control activities, including
quality control inspection schedules and the
collection of quality records; Make sure the
products meet the required quality standards;
Ensure the production and manufacturing lines
perform efficiently; Facilitate communications
between management and production departments;
Devise ways of improving the manufacturing
process to ensure higher-quality goods.

BB o BRI R o fEmE R e B R
FIARHECH: + HEPREE T &'H EAEEREK
hfEpRAE AE AR S USSR E ETT  (eE E
ER AP FIREE © Bt R ERAEAY
Jiid » DEPRE = E BRI -

108

Compliance Manager

AE R A% A

Ensure the transactions are in compliance with the
regulations in Hong Kong or other
countries/regions; Advise the management on the
long term strategic direction on compliance issues;
Conduct risk assessment on business operation;
Implement trade compliance systems with
reference to current business environment.

HEPRC S G P A EA B R HiEH T 54
A AT S 2RI RIIRES 781 - e iz
HER  ETEBEER  2RERER
B ETHE SERAEZEE -




Job Code
TS mat

Job Title
B

Job Description

TAESEH

109

Sales Manager

AL

Set goals for the sales team; Recruit and train the
sales team; Keep in close contact with the sales
team leader as well as clients, distributors and
dealers; Review and analyse sales data and trends
periodically.

FysH EEIRECE B A EE K
PN EBRERLUE R ~ s ir
Fraa e el E i S B A
o

110

Marketing Manager
e

Develop and execute marketing strategies and
action plans to enhance the business image;
Identify new customers; Manage the delivery of
marketing campaigns and public relation activities
and analyse its effectiveness; Conduct market
research, market forecasts and intelligence
analysis.

HIE R T2 RS A TN T - DUETh 3k
5 #eie s EEEENE R
FENG AT LAY TS ~ TR
TEHR T -

111

Logistics Manager

Yk SE

Lead a logistics team; Construct logistics plan to
maximize efficiency in accordance to customers'
demands; Organise daily logistics activities to meet
customers' request; Design KPI to maximise
efficiency and goods quality; Review logistics'
activities to improve work and cost efficiency.

FEVIERR  RIBFFRK - HlEYs
Il R E R ¢ SHEHEYIR LIELUR 2
FEMYEDK ; HIE KPI DSET eRApE ie
B FBEVIR LA ASEE TIE A -

112

Warehouse Manager

B

Lead a warehouse team; Ensure the warehousing
process is operated in compliance with the
company’s standards; Monitor the warehousing
process for enhancing the warehouse productivity
and service level; Seek continuous cost and quality
improvements by developing new operational
practices and technological advancement.

HEEHERE  REBEN A FHIE
A B A R UE DR TR AL E T TRIR B /K
5 AT EEETAE E U7 F RO FHEL
S E B E ARG -




Job Code Job Title Job Description
TR it i TAE=REA
113 Sustainability Manager Lead the initiation and implementation of
_ sustainability programs; Evaluate the existin
QST el -4 :

sustainability performance and justify strategic
recommendations for improvement; Develop and
cultivate a strong network of relationships with the
internal Product Development Team, Sourcing and
Production Team, Product Integrity and Testing
Team, and QA Team and external vendor partners;
Establish a communication platform to deliver the
key sustainability strategies among company's
stakeholders for enhancing their awareness on the
sustainable issues.

SR S8 TR IR T P 5 A0 S R Y R R E
R R Y TSR SR R SN B ORI
Ay R BN L IERS ~ GIFRB MR ED
B R A LR 5% PRIEAIAEZE ~ Aol
LR e N VAN AL R I VAT ES 2
BHEES PG > HEARMEESFE - M
SES L MIEYEEAT ©




Job Code
TS mat

Job Title
B

Job Description

TAESEH

SUPERVISORY LEVEL (includ

ing Senior and Assistant Supervisors)

EES EESFMEEEE)

201

Research and Product
Development Officer

b5 s an B 3% AT

Evaluate current production workflow and develop
process improvement opportunities; Involve in new
product development and follow the production
process closely; Keep track and apply the new
technology in the production process; Provide
technical support to production, marketing, and
purchasing business units.

%

A E ATAY AR AR I PR S R T2 2
B e B s VIR A A IEAE  BEHE
YA RIS | AL BT RdE
FE ~ EPHRIERIEEL P IR R =% -

202

Product Engineer

7E i LA

Provide technical advice in product design and
product development from introduction to mass
production; Monitor production schedule to ensure
on time product deliveries; Prepare cost model;
Follow up with customers on the approval of
engineering prototype; Perform product testing,
evaluation and troubleshooting to ensure products
meet product specifications and quality
requirements; Prepare documentation and
certification of products.

FEEEmS EE R B ENEET - 2R b
AARIATTZE  Batze A e i DR RS Snd2RF 28
5 ByPESn B RAHAL | Bl S EREATRE T
REIERIHER B T A - RPAS AT sE
e o DUECREE MR TT S RS NIE BRYEK © 2Ef
A R EE A SRS RS ©

203

Product Designer

BESLAEEHID

Create innovative design concepts for the product;
Present product ideas to relevant team members for
brainstorming; Suggest improvements to product
design; Keep updating the current industry trends
and market conditions; Modify the existing designs
to meet customer expectations.

Ry BT R TS FIAERE IR A
IréaEmT ARG - WETTIS T T50E - DOk
AEkEt B PO mnEET | NETEETE
AT TSRHVBIBARIT IR0 © BET3RARET > DA
e PR -




Job Code
TS mat

Job Title
B

Job Description

TAESEH

204

Business Development Officer

B sk LT

Conduct regular market research to identify
emerging trends and new industry developments;
Actively follow up with customer enquiries;
Identify and evaluate business opportunities;
Maintain existing client relationships and actively
cultivate new customer relationships.

ELTEHIN TSRS - DAEE TR BT 2
FIEERE & FRRERAER FAE BTG R
% o BRI R P OREr BAFRE R AR R S
E

205

Merchandiser

PR EAE

Follow-up purchase orders with factory, customers
and internal parties to ensure customer satisfaction
and on-time delivery; Source reliable suppliers and
negotiate with them on the payment terms and
delivery schedule; Analysis and report on demands
and procurement status.

BT > & P A ER R SRR A PRI E T B
DIMEORE P EAE IR SR 5 SR AT SRR
FERs > S ERAR AR (R R RIS B R %
Ty ALl T SRR ER IR -
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Shipping Officer
fres £ AL

Monitor all shipments in transit to ensure timely
arrival of goods and documents; Liaise and
communicate with freight forwarder and local
delivery agents for arranging order, shipment &
customs matters; Verify and negotiate the best
transportation cost with carrier.

BT AN E AV EY) - DIHECREYIRISI I K
IRp 2 © B AR QR AN B S S CEE P 4 I
TR > D PETR - frENEREE - A
AR N 0 P e (B R A (A
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Quality Control Officer
i B PZE I A

Perform regular quality assessments on all
materials and products to ensure they meet quality
requirements; Examine the product functionalities
for meeting the product specifications;
Recommend improvements to the production
process to ensure quality control; Complete
detailed inspection reports and performance
records; Supervise the production process; Resolve
quality-related issues in a timely manner.

Ryl KT RHET TE HE B DA OR T &8
BINEK  BESEmIIRER G & PR &
sroUHE R FE AR DA R B SRR
fed i RIERE Ok » BB e MArRE
ABVE B A RHI R -




Job Code
TS mat

Job Title
B

Job Description

TAESEH

208

Compliance Officer

HERFEZ F AT

Work collaboratively with relevant parties to
ensure the trade practices are in compliance with
the procedures and requirements; Provide training
pertaining to trade compliance and regulation;
Maintain up to date knowledge of policies,
regulations, international guidelines and industry
standards; Reduce risk.

BRI RE EfF > DIECR TF#E *‘TH
BVERIVEDR | SR AtARE R ARR RS
BT ARBOR ~ BIPRAERI Kt %?FEEEI’J%H
s+ (R o
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Sales Executive

HEEE

Plan, Coordinate and implement various sales
activities; Develop new business trading channels;
Establish and maintain good relationship with local
and overseas clients; Explore new opportunities to
achieve the targeted business objectives.

aTEl Tm;ﬂ%l]*’?%@fﬁ’%éib B S TP
ERX TR BN RN PRI R
SFEIRE R | é&“?ﬁfﬁéﬁﬁ%ﬁ%%% HAE -
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Sales Engineer

B EE A

Monitor the sales performance; Strive for the set
target; Deliver product demonstrations and sales
presentations for explaining key technical aspects
of solutions to customers; Responsible for tender
preparation and submission; Works with colleagues
in Research and Product Development teams on
product features and recommends changes where
necessary to meet market demand.

BLIEgH BESRA  STHEIME HAR © Bl
FSHEER - [ PR A RS T AR
HE ARESEE  SFTNIE b 5 E
FefE o REmReteftiER - DG TS
3K o

211

Marketing Executive

e T

Plan and formulate marketing campaigns and
exhibitions; Coordinate with internal and external
parties to implement various marketing programs;
Monitor web content management and other
development of digital communications channels;
Keep close contact with the mass media and
advertising agents.

sTEINIGE Z P EEREEE © BN EAINR
JithaR LB St e T A AR A
BB LR EIREN R BRI R MR S
HERRFEVIBE -




Job Code
TS mat

Job Title
B

Job Description

TAESEH

212

Logistics Officer
Yy £t

Monitor the flow of goods; Ensure the right
products are delivered to the right location on time;
Liaise with central warehouse and transportation
teams on logistics and delivery arrangement;
Handle order status and delivery scheduling with
the clients and forwarders.

BLAZEDAUIRL © WEORZE SnAe FRF S (o S IEHERY
HAy 5 B rp g BERERRE RS - 2R
AN EZe Rk B PRI B T B {R
BHIREEE -

213

Warehouse Supervisor

BREMRE

Supervise the daily activities in warehouse; Track
and coordinate the receipt, storage, and timely
delivery of goods and materials; Order supplies
and maintain suitable inventory levels; Maintain
records and report relevant information; Ensure the
warehouse operation is in compliance with the
health and safety regulations.

EERE N EIEE) - MU SR
PR ~ AR ST ROTE DL ¢ BT AERA 4
Frl SR/ © ORIFEE T RCE: A B3t
FH  EREEEFNGRENZ2EMR -
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Sustainability Officer
AIFFE S AT

Conduct assessment and deliver regular tracking of
sustainability development progress; Prepare
sustainability reporting; Provide sustainability
related training and guiding materials; Analyse the
current environmental and social sustainability
trends and prepare proposal for new sustainability
projects; Establish sustainability knowledge pool
and sustainability-related presentations.

For] R e e iH H AT TRE S RO IRt AR
S RS AR SR e ftE nl R s
MHEAEVESEIIAITEEATIEL © i & ArH RS AL
AIFFE SRS - R Y AT T H 2
ER B AR SR R R A TR A AE BRI Y
S o




Job Code
TS mat

Job Title
B

Job Description

TAESEH

CLERICAL/OPERATIVE SUPPORT LEVEL
X8 /B A&

301

Research and Product
Development Assistant

b5 s an B S B R

Assist in research and development activities in
relation to new products or modification of existing
products and processes, product testing, raw
materials testing, product development, packaging,
labeling and technical research; Perform general
clerical support and assist in data analysis; Support
prototype preparation of new/modified products or
process design; Maintain samples management
system of assigned products.

AR FEAIBASRHY TE - B5E - WrEm IR A
FE o SORAERIE ~ B Al ~ BRATREITE -
FEmBAEE ~ BUAE ~ BRERAISTE S (P —
FOSCE R BRI AR © SR R EL
SRR M AR RS T I A © dEEfaE
FEmHVRAE AT -
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Product Design Assistant

FEmmascs T B

Assist in design drawing and creating detailed
sampling specifications; Ensure all digital files and
sketches are current; Support the product design
reviews; Communicate with relevant department to
develop proto samples; Mark records for all
company's samples that have been done.

Trp Bl 4 ] R e SRR AR S © HEORAT
HEEEEE A B AR RO ey DRt i
st BAHRE AN B A R P S8 R IR S5
H ¢ ECERATE A AR E R ©
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Business Development Assistant

ot BB

Provide administration support to business
development team; Responsible for data entry to
system and quotation preparation; Communicate
and maintain long-term relationships with business
partners; Assist in collecting, analysing and
evaluating different market information and its
impact on overall business situation.

R Bha st BB S TECdR - BRARHIE
B AR (A - B ER HR B R R
HARR (% - RBHUER ~ AR A [F HTSHE
Al S HLE G SRS IR 2 2




Job Code
TS mat

Job Title
B

Job Description

TAESEH

304

Assistant Merchandiser

BIEEEREE 8

Assist in sourcing, price negotiation and trading
terms negotiation; Track ordering activities to meet
the product specifications and delivery
requirements; Assist in liaising with the existing or
potential suppliers, vendors and internal relevant
departments; Issue related documents e.g. purchase
orders and invoices, etc.

ABhERIE ~ SRENETER SR IRERTINS
H o BEEE - 8 - EaSUSISEEK
EASHAS S AE R (I IERS ~ BRI ER S 5 TR Fr
R SEHAERRCCI: - A © PRIEEE T BRI SRR

Yiviog

%o
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Shipping Clerk
SR

Ensure all orders can ship on time, Handle full set
of import/export and L/C documents; Handle
Tradelink system and customs declaration; Data
entry and filing.

EPRATA R BT REILIR 2 ) - R B R E A
KA S 5 ra PR 2 i SN o F i
iy NSRRI T LAE -
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Quality Control Assistant
nn B B T

Participate the in-house raw materials and finished
products testing procedures; Follow up routine
laboratory clerical work within the Quality Control
Department; Assist the preparation of technical test
results; Provide support on the technical problem
shooting matters.

SEPIF IR AT | PR
I B BRSO TR | e
REAITAERAER | SR TRIRE LRI -
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Compliance Assistant

AR % B

Assist in drafting and reviewing the contracts,
agreements and related compliance documents;
Typesetting the contracts, documents and related
files and filing.

BN EEE ~ FEGY ~ HRAHR AR ARy
X Ry~ SRR REAE ZE BRI T
& TAE -




Job Code
TS mat

Job Title
B

Job Description

TAESEH
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Sales Representative

ERAR

Responsible for sales activities; Deliver quality and
consistency of service to customers; Achieve sales
target and maintain a high level of customer
service and product knowledge; Build and maintain
long-term relationship with customers by providing
excellent customer experience.

SEHETLF  hEFRRMEENERUGSRH
A o R 8 H R ORET = /KPRy P RS
FIEE SRR © BT B Z PR A
dEE s AHRIARH (K -
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Marketing Assistant
5 B B

Support the marketing activities; Design and
prepare advertising materials; Responsible for
updating the company website; Liaise with
potential business partners for joint promotion
activities.

SCETTGHEEGE) © st HIERmE SR &
B EIMEUEE A BB R E S S ER AR
BrE > Bl s R RS g -
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Logistics Assistant

P B ER

Provide routine administrative support; Perform
load planning and data input; Communicate with
different parties on documentation, operation and
transportation issues.

TRt HETBCHE © (T EYIRE 2 EREEE
A ESCPRCE: ~ R ROEEE b B
FRE I RFr S -
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Warehouse Clerk
B%XE

Support the warehouse in/out record maintenance;
Coordinate daily communication between internal
staff and customers; Handle data entry and update
the Warehouse System; Prepare daily warehouse

document; Receipt, storage and delivery of goods.

CIRETEL IR | N A T
P2 A R © B A ST P 2
i ;S H RS  EPIRML - G
3ft -

312

Promoter

T 8

Promote products and services to customers.

[ FHERE A A RS




Job Code Job Title Job Description
BB SRt B TAEsREH
313 Sustainability Assistant Assist the preparation of sustainability reports and
L the analysis of the intelligence of sustainabilit
EERE Lt ’ : |

landscape; Support the provision of sustainability
services, including update of presentation
materials, building and managing data collection
platform, data analysis and verification etc;
Participate in sustainability research; Prepare
business proposals, and reports for clients.

A Bh 4R 7Y AT PR SRR S AT R RS
o SR I RHE R RIS - BRSNS
T~ EAVE IR &~ BT R
e SHUERHAIRHERREE T - B
FAEF ARG SRR EE A




Vocational Training Council B % 3l 5 /5

Headquarters (Industry Partnership) @ B & (1T¥ &)

30F, Billion Plaza I, 10 Cheung Yue Street, Cheung Sha Wan, Kowloon, Hong Kong
EBNERD M RME 10 E R 58 2143042

www.vtc.edu.hk

Telephone No B & Facsimile |

Our Reference A &4" four Reference ¢ i 1 4

VTC

14 September 2020

Dear Sir/Madam,

The 2020 Manpower Survey of the
Wholesale Trade

The Import/Export/Wholesale Trades Training Board (the Training Board) of the Vocational Training
Council (VTC), appointed by the Chief Executive of the Hong Kong Special Administrative Region (HKSAR),
is responsible for matters pertaining to manpower training in the industry. In order to collect the latest
manpower information for formulating recommendations on future manpower training, the Training Board will
conduct the captioned survey from October to November 2020. [ am writing to enlist your help by providing
the relevant information to the survey and your co-operation would be much appreciated.

I enclose the following documents for your reference and completion:

(a) The Questionnaire;
(b) Explanatory Notes (Appendix A); and
(c) Job Descriptions for Principal Jobs (Appendix B).

The VTC has appointed Mercado Solutions Associates Ltd. (MSA) to assist in conducting the above
survey. During the survey period, the enumerator of MSA will contact your establishment for the survey and
answer the questions you may have. If necessary, visit will be made to your establishment to assist in
completing and collecting the questionnaire.  Alternatively, you may return the copy of the completed
questionnaire to MSA via fax 2538 8123 or email to ms@mercadosolutions.com.

I wish to assure you that the information provided will be handled in strict confidence and published
on aggregate basis without reference to individual establishments.

The Manpower Survey Report will be uploaded onto the VTC website after completion of the survey.

Should you have any queries, please do not hesitate to contact the following hotline during 9:30 a.m. to 6:00 p.m.
from Monday to Friday :

<~ For matters regarding completion and return of questionnaire(s), please contact Ms. LI of MSA at
2538 8150.

< In case you want to approach VTC directly, please contact Mr. Alpha LEE of YIC \
Survey (Statistical Team) at 3907 6613.

N

,ﬂ“‘)‘u-‘
(Brlan SUN)
_ Chairman

Import/Export/Wholesale Trades Training Board

Encl.
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CONFIDENTIAL

‘Z ' ‘ WHEN ENTERED WITH DATA

HOA B & HD K

wE

VOCATIONAL TRAINING COUNCIL

B %

&K =

THE 2020 MANPOWER SURVEY OF THE WHOLESALE TRADE

#ft & ¥ 2020F AW SH &

The 2020 Manpower Survey of the Wholesale Trade aims at collecting manpower information of the sector concerned for
formulating recommendations on future manpower training. Please provide the information of your company as at 1st October

2020 by answering the questionnaire. Thank you.

3520205 A\ JTH8E 5 RERN ATIE IS &R - WA RARA ST RFETEE &R - 5

20204E10H 1H MY A TVIESUHES LG - st afF -

Establishment Information

PR

TYPE OF SERVICE:

M % % &

TOTAL NO. OF PERSONS ENGAGED:

HAFEIRE

(For official use)

e B & AN &

Detail of Contact Person*

Industry Code

S INC o

NAME OF PERSON TO CONTACT: POSITION:

Bt & N 2 % Wk Az

TEL. NO.: FAX NO.:

Bk X H

E-MAIL:

&

* The information provided will be used for the purpose of this and subsequent manpower surveys.

Prte AT FEXR H AT HEZ



Survey Reference Date : 1st October 2020
St ZHEH : 20204£108 1H

Part1 — Manpower Information

F—Etr — AHER

Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job description of

individual job.

AIE YR P E R - WSE B ARSI LIFRITAGERE RS ‘B & ‘G -

(A) Principal Jobs ¥ EEREFE

Please refer to Appendix A for column explanations. =52} §EAN Z IR

(™) (B) ©) (D) (B) (F) ©)
Principal Job No. of No. of Forecast of No. Average Monthly Income Preferred Level of Preferred Years of Relevant
FEERR Employee Vacancies of Employees Range Education Experience
sasat as at 12 Months S = = eyt = .
(See Appendix B) 1102020 | 1.10.2020 from Now & H P AIERE EEEANHEEE EEEBNHBEE
(Hiifte% B) (October 2021) | Code Code Code
1E20204F | 1E20204F B At 4wt
10H1H 10H1H FEH— 1 Over $50,000/ |- 7 Postgrad‘uate Degree 6 10 yrs or more
mREA | mZEpwE | @A 2 $30001 - $50.000 B9 LT
$ (20214E10H) ' ' 8 First Degree 7 6yrsto less than 10 yrs
(RE A 3 $20,001 - $30,000 A NEZEHELT
4 $15.001 - $20,000 9 Sub-degree 8 3yrsto less than 6 yrs
' ' (e.g. Higher Diploma) ZEENEUT
5 $10,001 - $15,000 BIEHL 9 1yrsto less than 3 yrs
6  Under $10,001LF (BlATEERCTE) —EEZET
Please enter a zero ‘0’ in the box if no 10 Diploma/Certificate 10 Less than 1 yr
employee/vacancy. BlEEE —EDTF
Job LGRS /22t » SBERIEA 0 - 11 Secondary 4 to 6/7
Code HpPEE kA
Wakfir 12 Secondary 3 or below
45 PO
Job Title A (3 employees and 2 vacancies) 3 2 5 4 3 5
£ | A G RRR2AEE

Managerial Level &X3H&R

Research and Prodgct Development Manager
101 | R o

Engineering Manager
120 | LA

Product Design Manager
103 | EE S g

Business Development Manager
104 | FETG R RACH

Merchandising Manager

105 | PR ERE A

Shipping Manager
126 | AR AEEE

Quality Control Manager
107 | S 4K

Compliance Manager

108 | HERIZEIZ AT

Sales Manager

120 | A EEEEH

Marketing Manager
130 | TG ACHE

Logistics Manager
131 ff%mﬁ«f%

Warehouse Manager
132 | B EEAERE

Sustainability Manager
133 | IR A

Supervisory Level FE{E4%

Research and Product Development Officer
201 |WHZE REE RS £ 1

Product Engineer
222 i LAZHT




Job
Code
4
Era

223

224

225

226

227

228

229

230

231

232

233

234

321

322

323

324

325

327

328

329

330

331

332

Please refer to Appendix A for column explanations.

B EISEAN SR -

GV
Principal Job
TS

(See Appendix B)
(2HEifte% B)

(B) (©) (D)

No. of No. of Forecast of No.
Employee Vacancies of Employees
s as at as at 12 Months

1.10.2020 1.10.2020 from Now
(October 2021)
1£20204F 1£20204F
10H1H 10H1H TEMIH-—
HEEAN | AYZEEREH [[EVERES
# (2021410H)
fRE N

Please enter a zero ‘0’ in the box if no
employee/vacancy.
UNGHIRE /22 » SHEITRENEA 07

O]
Average Monthly Income
Range
g H W AR
Code

o
=t

Over $50,0002 _F
$30,001 - $50,000
$20,001 - $30,000
$15,001 - $20,000
$10,001 - $15,000
Under $10,001LLF

P
o o b w N

Preferred Level of
Education

BEHANHERE
Code
(i
7

Postgraduate Degree

e ==t

8 First Degree
oy

9 Sub-degree
(e.g. Higher Diploma)
RIS
(BlaTEECCE)

10 Diploma/Certificate
B E

11 Secondary 4 to 6/7
PrE AR

12 Secondary 3 or below

Pes T

©)
Preferred Years of Relevant
Experience
& B EAHEMFEE
Code
i
6 10 yrs or more
DL
7 6yrsto less than 10 yrs
NEZETELT
8 3yrsto less than 6 yrs
EFEENFELT
9 1yrsto lessthan 3 yrs
—EEZEDT
10 Less than 1 yr
—HELT

Supervisory Level (Continued) F{E4k (88)

Product Designer

FEea il

Business Development Officer
SE SRR

Merchandiser

PR A

Shipping Officer
RETS £

Quality Control Officer
snEERIELE

Compliance Officer

REREZ LA

Sales Executive
HETE

Sales Engineer
e TAZAT

Marketing Executive

SR LA

Logistics Officer
YImEAE

Warehouse Officer

BEEE

Sustainability Officer
AR R L

Clerical / Operative Support Level

XB/EEARK

Research and Product Development Assistant
e R A R E

Product Design Assistant
JE shasa T BER

Business Development Assistant
SET B

Assistant Merchandiser

BYEERE R

Shipping Clerk
%S A

Quality Control Assistant
wn' BB IR

Compliance Assistant
SR E B

Sales Representative

CEIES

Marketing Assistant
TS5 Bl R

Logistics Assistant

VR

Warehouse Clerk
BEBXE

Promoter

AR




Please refer to Appendix A for column explanations.

3 S AN S HIER T -

Job
Code
4

GV (B) (©) (D)
Principal Job No. of No. of Forecast of No.
F RS Employee | Vacancies of Employees
sasat as at 12 Months
(See Appendix B) 1.10.2020 1.10.2020 from Now
(ZEMfts%: B) (October 2021)
1£20204F | {£20204
10H1H 10H1H TEMIH-—
HEEAN | AYZEEREH [EVERES
# (20214F10H)
TBEAB

(E)
Average Monthly Income
Range

& H I AIEE
Code
E
1 Over $50,0002L F
$30,001 - $50,000
$20,001 - $30,000
$15,001 - $20,000

employee/vacancy.

Please enter a zero ‘0’ in the box if no

WRARR,/ZERR » SETTSPAEA 0 -

$10,001 - $15,000
Under $10,001LL

o OB~ W N

©)
Preferred Level of Preferred Years of Relevant
Education Experience
lEEEANHEEYE e B EAWERFE
Code Code
(i i
7 Postgraduate Degree 6 10 yrs or more
WAL DL
8 First Degree 7 6yrsto less than 10 yrs
i NEZETELT
9 Sub-degree 8 3yrsto less than 6 yrs
(e.g. Higher Diploma) ZEENELY
EU==hA 9 1yrsto less than 3 yrs
(BlaTEECCE) —EEZEDT
10 Diploma/Certificate 10 Less than 1 yr
SERIEEE —HELT
11 Secondary 4 to 6/7
g R
12 Secondary 3 or below
P =T

Sustainability Assistant

333 | T RIS IR BN

Other Relevant Wholesale Trade Staff

HAHRAMERE

Other Staff of Supporting Services

HitSHRA T

Other Staff of Supporting Services, e.g.
human resources, finance, IT and
administration work

HAt Sz AT - BlNSBATIER - Wi
000 |~ HARHEUTHRTEZ 8T

‘For Official Use ‘ ’

Employees’ Whereabouts After Leaving the Company

HEmER XA

1. Please state the number of wholesale trade employees leaving your company in the past 12 months (i.e. from 1st October 2019 to 30th
September 2020) according to their whereabouts.

FHYIH EEE AT E AN (12019410 1 H %20204E9 A 30 H HART) HEkivitastBE N8 (I kmaE) -

Managerial Level
LR

Supervisory Level

EEH

Clerical / Operative

Support Level
X & g N B

@)

Taking up wholesale trade related jobs (Including
starting own business in related trades)

RS ARNIE (RIERE)

(b)

Taking up non-wholesale trade related jobs
(Including starting own business in non-wholesale
trade)

(B SR IBANY LIF (EREAISE)

(©

Emigration, retirement or further studies

B - BAREHEE

(d) Unknown

T HIE

(e)

Others (Please specify)
HAth (FEEER)

Total
U




Involvement of Other Wholesale Trade-related Services

HAAE SSRGS 8

2. Please indicate the wholesale trade-related functions/activities that your company is involving now and expect to involve in the next 12 months:

SETEH BT KPR AR E H NS B S 2R T 3RS

Expect to involve

Functions/activities Involving Now in the next 12 month
ER(e (October 2020) (November 2020 to October 2021)
Rl gz b o, R [ = NN
(202010 B) (2020 11 H&E 2021 &£ 10 #)

(@  Import/Export

YN [] []

(b)  Retail

(c)  Brand Development

nnhfEE e

(d) Sales and Marketing
P R TS HE R

(e) Distribution

()  Manufacturing
A

(9) Procurement

PRI

(h)  Warehousing
B

(i)  Quality Control
B e

(J))  Product Design

St

EEhEYE

(k)  Technical Support
Rffasc %

()  Others (Please specify)
HoAth (F5EEH)

N I I A O O O O B A A
I I e A A I A A W R




Difficulties Encountered in Recruitment

TERS RS

3. Please indicate whether recruitment of wholesale trade employees was taken place in the past 12 months (i.e. from 1% October 2019 to 30
September 2020) and the difficulties in recruitment your company encountered.
AR BATMBET AN (FH20194:10H1H F20204:9 H30HHARK) A &AMt 2 8 T R ATETIHETE R -

Managerial Supervisory Clerical / Operative
Level Level Support Level
SR SRR Pa=Vd N
(@  No recruitment was taken place I:l |:| D
sl
(b)  Recruitment was taken place and did not encounter I:l |:| D

difficulties in recruitment

A » WA B

(c)  Recruitment was taken place and the following difficulties were encountered (You may tick “v” three major difficulties encountered
in recruitment for each level of job)

AR Rl ELUT AN (RS v BA TR = IR RSN )

(i)  Candidates had more choices in the market I:l
JERUEA LTS B AR5

(ii)  Candidates lacked the relevant skills /
expertise
VEBEE I AR R R A, A5

(iif)  Candidates lacked the relevant experience

MR R = AR

(iv) Candidates lacked the relevant academic
qualification

MR R BRI S

(v)  Candidates found the remuneration package
and fringe benefit not attractive

TR T8 Ry B R A A A R 5 |

(vi) Candidates were lack of awareness of career

O o 0O o O
O o O 0O o4
O o oOogd 0o

opportunities available and the career

prospect in wholesale trade

FERUE R Z AL SR g TR
(vii) Others (please specify)

HAtr (F53R87)

[
[
[




Manpower Training and Development Plan
N5 g et &l

4. Please indicate the training areas for wholesale trade employees required to keep up with the emerging trend and development in the wholesale
trade (You may “v” one or more options)

P T AR B 3 R (8 S FTRR RIS > DL S LR EEE, e 3tfee - (Fl5l “VVEZR—IR) -

. Managerial Supervisory Clerical / Operative
Training Areas
T pw—— Level Level Support Level
o | SR S AU Y EESH Y E HHE A B4
Trade Specific Skills
FENEERAE
(@) Customer Acquisition and Retention / Customer Relationship |:|

Management

IR & =& PR e

(b) Digital Marketing
B = 5

(¢) Product Advisory / Product Demonstration
FE i),

(d) Innovative Product Design / Product Development

BB et EE bR S

(e) E-Commerce
BT

(f) Merchandising and Purchasing
AR

(9) Inventory Management / Supply Chain and Logistics Management
FEEM BLEHE R YR E R

(h) Risk Management
JE\ b EE

(i) Big Data Analytics
REER

(J) Computer Programming

BSEARE

(k) Project Management
HEEH

Odoodoodoodg o
Odoo0doodoodg o
OOd0Oo04doodond

(I) Domestic Sales / Taxation / Laws in China

TR E AR

Generic & Other SKkills
—R B EH AT

(m) Digital Literacy
B TE FHAE

(n) Emotional Intelligence

R

(0) Design Thinking
st B

(p) Change Management
s

(9) Sustainability (Economy, Society, Environment)
ORI R (KO - 1~ BB

() Multi-languages (e.g. English, Putonghua, etc.)
it s (B - Eiahs)

(s) Business Ethics

PSR

O O0004gaodod

(t) Occupational Health and Safety
e e

I N 0 R
I N I

[

(u) Others (please specify)
,E\:ﬁll ( =] DIEU% )

End of questionnaire, Thank you for your co-operation.

M58 Z#eE -
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fit 2 % 2020 F A T &

Explanatory Notes

b 5t

Principal Jobs - Column ‘A’

T EBHE— A

(b) Please go through column ‘A’ and mark those principal jobs applicable to your establishment. For detailed job descriptions for
principal jobs, please refer to Appendix B.
FEE A MW BEEREAR BB EERE  AREFMNIESRNA > F2HE
#% B o

(b) Please note that some of the job titles may not be the same as those used in your firm, but if the jobs have similar or related
functions, please treat them as the same and supply the required information in the questionnaires.

HERAB BB IEANR EHEASARKRMAE > BEMWEBREMHIT > o6 FHE B
B ERERANREMFTFER -

(c) Please classify an employee according to his major duty irrespective of any additional secondary duties he may be required
to perform.

FRBEENEZBRBE HE (A EMRENRXERBE ) -

(d) Please add in column ‘A’ titles of employees whose duties demand wholesale trade training (please specify title), briefly
describe them in respect of the appropriate job categories and fill in ‘B’ to ‘G’ accordingly.

i BALAEFEHEMABRNBKSE EHFEZMBFEIK  F-OHEA A WA AWML HE
Fri@ ey s S n RER > AFEE B £2°G M-

Number of Employees as at 1.10.2020 - Column ‘B’
1£ 2020 4 10 A 1 HIVE & A% ‘B’ i

For each principal job, please fill in the total number of employees as at survey reference date. ‘Employees’ refer to those who
have worked for the same employer for 4 weeks or more and for not less than 18 hours in each week.

HHEE BN RSETHEANSEEERSIE AR - T ER ) 2IEE BN F 2RITIFE 4 BHESNE - [
RFE R TAEA /DI 18 /NIFHY AT -

‘Employees’ include proprietors, partners and unpaid family members working for your company. This definition also applies
to ‘employee(s)’ appearing in other parts of the questionnaire.
"EBAE L BFEELATALFENRE G ARDPEEBNBEBFRERE - HERME DR
TRE ., —H o EHRLHE -

Number of Vacancies as at 1.10.2020 - Column ‘C’
1E 2020 4 10 H 1 HHy 2= %4 CT

Please fill in the number of existing vacancies as at 1.10.2020. “Existing Vacancies’ refer to those unfilled, immediately
available job openings for which the establishment is actively trying to recruit personnel as at survey reference date.

HIE EAE 2020 F 10 1 HEE - FEBBEGME -T 268, ZEZBURKT2EHH
ez > AILZEM > MR ERBHEE NS EHME -

Forecast of Number Employed 12 Months from Survey Reference Date - Column ‘D’

M+ {8 H % (2021 4 10 A){E B A% ‘D 1

The forecast of number employed means the number of employees you will be employing 12 months from now (October 2021).
The number given could be more/less than existing employees if an expansion/contraction is expected.

HetBB AEHE BLAE+T @A ®QL2IF 10 H)WEE A8 - WG EH TEEER
Wedi > EEMFTE AB TSR DPRNBEHEREANE -



Average Monthly Income Range of Employees - Column ‘E’

& B & AP A ‘BT 1

Please enter the code of average monthly income range_during the past 12 months for each principal job of employees. This
should include basic wages, regular overtime pay, cost of living allowance, meal allowance, commission and bonus etc. (less
employees’ contribution to MPF).  If you have more than one employee doing the same job, please enter the average range.

HAE E WEAGEIEBRBEREBELT_EHAFSAVFHRARBENE: ZSEFEKE
o B ER TR - AVEREMN - BEEMN - e RAELFE (MFkE ST A& S A
Befs) EREEHEIFNEESZN - AFIREPFHREA -

>

Preferred Level of Education - Column ‘F’

EEEANHBEREE RO

Please enter the code of preferred level of education for each principal job of employees should have.

FE P MEA BERERHEEIERSE A E A NAEEE R -

Definition of Preferred Level of Education:

HANHAEEEER

@  “Postgraduate Degree” refers to higher degrees (e.g. master degrees) offered by local or non-local education
institutions, or equivalent.
"HIRAER , BIREAMBOEAM B EMEREMANSEEML (WEEEML) REEZERE
}%‘RF °

€  “First Degree” refers to First degrees offered by local or non-local education institutions, or equivalent.

TR, BEAMBIEA B EHRBRERNE BN KEAFEHEREE -

€  “Sub-degree” refers to Associate Degrees, Higher Diplomas, Professional Diplomas, Higher Certificates, Endorsement
Certificates, Associateship or equivalent programmes offered by local or non-local education institutions.

"EIEf ) EEAMBIEAMBEEMEMCNVEIEZEL SRR BELE  aHEE W
BEE - RELEBEAERE -

€  “Diploma/Certificate” refers to technical and vocational education programmes including Diploma/Certificate courses,
Diploma of Foundation Studies, Diploma of Vocational Education and programmes at the craft level, or equivalent.

TR/ EE ) RERMEBEREFRE NE BE  ERRENE BEXBR
RIEENRE  NEAEFHEFEE -

2 “Secondary 4 to 6/7” refers to Secondary 4-6 or Secondary 4-7, covering the education programmes in relation to the
Hong Kong Certificate of Education Examination (HKCEE), the Hong Kong Diploma of Secondary Education (HKDSE)
Examination, Diploma Yi Jin, or equivalent.

TmEgR/ L) BEPHERTAKFTHEG L (BFEEEETEGE  FETEES
Ao REBEHBONAERE) KEAFEHEFEE -

€  “Secondary 3 or below” refers to Secondary 3 or below, or equivalent.

TR ZEMY , BREPESMUT  HESEHEREE -

Preferred Years of Relevant Experience - Column ‘G’

B R EAIHETFE ‘G

Please enter the code of preferred years of relevant experience which your organisation requires each principal job employees to
have.

FEAE G ME A HEEEE A SEEEREE A A HEFEE &R



Description of Principal Jobs for the Wholesale Trade

LR BB R T/EaR

Job Code
B4R 97

Job Title
e

Job Description

TAESEH

MANAGERIAL LEVEL (including Senior and Assistant Managers)
KL (BEEHKEEEHE)

121

Research and Product
Development Manager

B S A B S 4E

Lead and Manage the product development team;
Conduct research to determine the best way to
produce a particular item; Ensure the product is
finalised according to market needs and company
guidelines; Monitor the production schedule to
make sure on time delivery; Prepare a cost analysis
on the development of a new product; Review the
product specification.

FEMEHEMF R ERR T LREE A
FERFEVIm R EETT A © MECRARIE T 535 2K A
AN EHESISERRE SR R A § B e A A T DA
PRAERFACS © 0T anfIFH S HET TREAS AT
T G AR o

122

Engineering Manager
THREEEH

Lead a team of engineers in developing and
participating in the product development and
engineering works; Support production team to
meet the product specifications; Liaise with
relevant parties to ensure product development
processes in compliance with relevant engineering
standards; Provide technical advice and support to
customers and internal teams.

FEZE TR Al P S R AT 2 Bl e B 35 A LRI
HTAES) « SR B DA R P 5
1% 5 BLHRAESPIIE: - DARECRZE Subf 8 A2 1
EAHRE TR © R A BRI SR (Rl
BRI -

123

Product Design Manager

FEfmases | 46T

Provide direction and guidance to product design
teams to meet timely deliveries; Provide design
solutions to meet cost-effectiveness; Validate
product designs and provide corrective actions;
Implement process improvements to ensure
product quality and productivity; Recommend new
technologies and tools to optimise product design
processes; Analyse and troubleshoot product issues
in a timely fashion.

Ry i T BB AL G RAES | - ARy
SERRAE - FROaaT iR T 2 Ll e AR

T BERe i anaE TR (AU IERE I © SO
DAMEORAE A E AR R R © B il
THEDB b E - R

pm [ o




Job Code
TS mat

Job Title
B

Job Description

TAESEH

124

Business Development Manager

SRR A

Lead and manage the business development team;
Grow Strategic business partners; Identify new
business opportunities; Develop business proposals
for new and existing customers; Develop creative
strategies to retain the clients and incorporate it
into the growth plan; Look after the long-term
profitability of a company by developing effective
business strategies.

FENE IR SRR BRI e s
o SERHIREHE . R FRERA R EHE
SERSTE o SRR AHT RS DU (158 P R H 4
AW EETHE]  HIEAAVERBEES - A E R
Fri & AR RAAE

125

Merchandising Manager

PRI

Lead the team to implement strategic sourcing
plans; Develop an effective sourcing strategy;

Review market and sales analysis to determine
local and overseas market requirements; Build
solid relationships with suppliers and existing

business partners and proactively look for any
future partnerships.

FEEF TR T E] B AR TR
RECRES © e B E R - DIEEAR
it RORSINTTESHYRR K - LR IR A S G
TER R I ZEE HIRE (5 - MRS R &
TEREHT -

126

Shipping Manager
Frps AL

Lead the shipping team and coordinate with
internal parties in the matters of shipment
schedules, I/E and L/C documents and customs
declaration; Develop strategies and action plans for
continuous improvement on the overall shipping
process; Negotiate terms with forwarders for better
services and pricing; Provide solutions to the
shipping issues.

SEZEAL 75 B PR R B P T A B T P 3 i 2 A
%~ BB AL ~ (EHEESUEAERE RS
H + HESBITEBOR > AR R E R
12 BIEEHE R R - DU EHIIR
TSR © SEBRB A RARVER R T2 -




Job Code
TS mat

Job Title
B

Job Description

TAESEH

127

Quality Control Manager

nn B B I K

Oversee the quality control activities, including
quality control inspection schedules and the
collection of quality records; Make sure the
products meet the required quality standards;
Ensure the production and manufacturing lines
perform efficiently; Facilitate communications
between management and production departments;
Devise ways of improving the manufacturing
process to ensure higher-quality goods.

BB an BRI E  BAha B P e A AR
ARG, + MECREE fnfT & 'H BFEAEREK
HfEpRAE FEAR S UG AR S 0UES T 5 (e E R
B A PT RIS © Bt RAEEERERY
ik LAMEORAE = E YR A o

128

Compliance Manager

AR % A

Ensure the transactions are in compliance with the
regulations in Hong Kong or other
countries/regions; Advise the management on the
long term strategic direction on compliance issues;
Conduct risk assessment on business operation;
Implement trade compliance systems with
reference to current business environment.

Bl S e P A S A B HOB R 5t
HI: BhAFE R EHISENS 75t - Mg
BERER TR BRI © S IA AT
B (TS E R -

129

Sales Manager
AL

Set goals for the sales team; Recruit and train the
sales team; Keep in close contact with the sales
team leader as well as clients, distributors and
dealers; Review and analyse sales data and trends
periodically.

Rt EEIFECE HER ¢ HERS R[5 S E K
B EERERLEF ~ iHmiHmin
FraaUIee et s S EE A

%%Lo




Job Code
TS mat

Job Title
B

Job Description

TAESEH

130

Marketing Manager
e

Develop and execute marketing strategies and
action plans to enhance the business image;
Identify new customers; Manage the delivery of
marketing campaigns and public relation activities
and analyse its effectiveness; Conduct market
research, market forecasts and intelligence
analysis.

HIE R T2 RS A TEhE T - DT 3k
5 #EeaF BRI E RS
FENG AT LAY TS ~ TR
TEHR T -

131

Logistics Manager
Pk SE

Lead a logistics team; Construct logistics plan to
maximize efficiency in accordance to customers'
demands; Organise daily logistics activities to meet
customers' request; Design KPI to maximise
efficiency and goods quality; Review logistics'
activities to improve work and cost efficiency.

FEYIER  ARIBRFFRIREK - flEYIRE
HILIE R0 - SHEH EYIR TIEUm 2
PSR 5 HE KPT LSRR e
£ FEVIR LA ASEE TOE A -

132

Warehouse Manager

B HE

Lead a warehouse team; Ensure the warehousing
process is operated in compliance with the
company’s standards; Monitor the warehousing
process for enhancing the warehouse productivity
and service level; Seek continuous cost and quality
improvements by developing new operational
practices and technological advancement.

HEEHER  REHEN A TR

A8 BRI UE DT E A E TR K
o AR SRR A S T RG>
ERE EMNE ER AR -




Job Code Job Title Job Description
BB SRt s TAEsREH
133 Sustainability Manager Lead the initiation and implementation of
T 5 5 2 P sustainability programs; Evaluate the existing

sustainability performance and justify strategic
recommendations for improvement; Develop and
cultivate a strong network of relationships with the
internal Product Development Team, Sourcing and
Production Team, Product Integrity and Testing
Team, and QA Team and external vendor partners;
Establish a communication platform to deliver the
key sustainability strategies among company's
stakeholders for enhancing their awareness on the
sustainable issues.

SR S8 TR IR T P 5 A0 S R Y R R E
R R Y TSR SR R SN B ORI
Ay R BN L IERS ~ GIFRB MR ED
B R A LR 5% PRIEAIAEZE ~ Aol
LR e N VAN AL R I VAT ES 2
BHEES PG > HEARMEESFE - M
SES L MIEYEEAT ©




Job Code
TS mat

Job Title
B

Job Description

TAESEH

SUPERVISORY LEVEL (includ

ing Senior and Assistant Supervisors)

EES EESFMEEEE)

221

Research and Product
Development Officer

BIFSE R FE hnbH 3% A

Evaluate current production workflow and develop
process improvement opportunities; Involve in new
product development and follow the production
process closely; Keep track and apply the new
technology in the production process; Provide
technical support to production, marketing, and
purchasing business units.

Al E R A E WS R E T © &
B iR ML A V)R A H AR FERVEAE © BRG
H A RIS | AL EBERET  RE
FE PN PR ET HR M R la s 8%

222

Product Engineer

P& i LA

Provide technical advice in product design and
product development from introduction to mass
production; Monitor production schedule to ensure
on time product deliveries; Prepare cost model;
Follow up with customers on the approval of
engineering prototype; Perform product testing,
evaluation and troubleshooting to ensure products
meet product specifications and quality
requirements; Prepare documentation and
certification of products.

FEEE S EE R B EEET - ARl b
AARIATTZE 5 Batte A rE i DU R Snd2Rs 28
5 BPE B § Bl SR AR T
TR BT A AL  RPAE TR RE
8 o DR S FUSAE EHYEDK © 4Bt
AR S H S RIEEES

223

Product Designer

BESLAEEHID

Create innovative design concepts for the product;
Present product ideas to relevant team members for
brainstorming; Suggest improvements to product
design; Keep updating the current industry trends
and market conditions; Modify the existing designs
to meet customer expectations.

Ry mBlENANEGETIES R ERRE
IréaEmT ARG - WETTIS T T50E - DR
AEkaEt B PO nEET | AR
AT TSRHVBIBARIT IR0 © BET3RARET > DA
e FHYE -




Job Code
TS mat

Job Title
B

Job Description

TAESEH

224

Business Development Officer

B RE AL

Conduct regular market research to identify
emerging trends and new industry developments;
Actively follow up with customer enquiries;
Identify and evaluate business opportunities;
Maintain existing client relationships and actively
cultivate new customer relationships.

EATEHIN TSRS - DIEE T ER B2
FIEERE © PR FAE @A
% BRI R P ORET BAFRE (R AR R S
E

225

Merchandiser

PRl EAT

Follow-up purchase orders with factory, customers
and internal parties to ensure customer satisfaction
and on-time delivery; Source reliable suppliers and
negotiate with them on the payment terms and
delivery schedule; Analysis and report on demands
and procurement status.

EAT i > & P AN ER TR SR TER A PRI E T B
DIMEORE Pms EAEIRF R+ SR AT SRR
FERS - S ERA M AR (K R RIS B R R
T3l T KA ER IR -

226

Shipping Officer
s £

Monitor all shipments in transit to ensure timely
arrival of goods and documents; Liaise and
communicate with freight forwarder and local
delivery agents for arranging order, shipment &
customs matters; Verify and negotiate the best
transportation cost with carrier.

EIZEFT AN E AV EY) - DIHECREYIRISI I K
IRp 2 © B AR QR AN S S U EE P e I
TR > D PETR - fENEREE - A
AR N 0 P e (B R A (A

227

Quality Control Officer
B ] EAE

Perform regular quality assessments on all
materials and products to ensure they meet quality
requirements; Examine the product functionalities
for meeting the product specifications;
Recommend improvements to the production
process to ensure quality control; Complete
detailed inspection reports and performance
records; Supervise the production process; Resolve
quality-related issues in a timely manner.

Ry i KT TE S E R DAMECR T &8
BHECK  BEgEm IR G e g 2
UL EE RS LA OR B B SRR
fede I RE sk BRE AR ElE TR
HAEVE B ARHHIFE -




Job Code
TS mat

Job Title
B

Job Description

TAESEH

228

Compliance Officer

R AT

Work collaboratively with relevant parties to
ensure the trade practices are in compliance with
the procedures and requirements; Provide training
pertaining to trade compliance and regulation;
Maintain up to date knowledge of policies,
regulations, international guidelines and industry
standards; Reduce risk.

EIERAEFIRFF R EE - DIHECR TAEERERT
EVERIVEK ¢ SRAPERES AR B
RS EoHT ARAVIECSR ~ BPEAE Rl R 1T SR f A
w5 [EEECEfE o

229

Sales Executive

HEEE

Plan, Coordinate and implement various sales
activities; Develop new business trading channels;
Establish and maintain good relationship with local
and overseas clients; Explore new opportunities to
achieve the targeted business objectives.

aTE] ~ RIS T S EIEE)  FsRTH IR
ERXGIRE  BUARM RN PRI AAER B
SFHIRR R SERE D B E H A -

230

Sales Engineer

B A2

Monitor the sales performance; Strive for the set
target; Deliver product demonstrations and sales
presentations for explaining key technical aspects
of solutions to customers; Responsible for tender
preparation and submission; Works with colleagues
in Research and Product Development teams on
product features and recommends changes where
necessary to meet market demand.

BRfEiH R ST EHME AR L BBEMS
KSHEER - A% P A R Rl T T AR
Uik é%?mfﬁé’]%a RS A ZE e S
[FRefE o REmIReteitidEs - DIlE

231

Marketing Executive

i EHEE

Plan and formulate marketing campaigns and
exhibitions; Coordinate with internal and external
parties to implement various marketing programs;
Monitor web content management and other
development of digital communications channels;
Keep close contact with the mass media and
advertising agents.

sTEIMGIE S EENEE © BN EAS N &%
Da)i i ION V=g b o Ry = R VAR
é%ﬁzﬁ%{bﬁ}_wzéﬂ’])f;’*? EUR R A A & X
B Prisr VIS




Job Code
TS mat

Job Title
B

Job Description

TAESEH

232

Logistics Officer
Vi £ 1E

Monitor the flow of goods; Ensure the right
products are delivered to the right location on time;
Liaise with central warehouse and transportation
teams on logistics and delivery arrangement;
Handle order status and delivery scheduling with
the clients and forwarders.

BAZEVIAUIRONE © HEECRZE miRe FE R S (S 21 IR
HEHE B g BN R E S - 2 )
AN B2k B PR R Qi B T BEA{R
RENIZCEEH -

233

Warehouse Supervisor

BB EE

Supervise the daily activities in warehouse; Track
and coordinate the receipt, storage, and timely
delivery of goods and materials; Order supplies
and maintain suitable inventory levels; Maintain
records and report relevant information; Ensure the
warehouse operation is in compliance with the
health and safety regulations.

BB R EIGE) B R SRR
PRI ~ AR R RSP AIRDL + STHEREAT G4
FHEEEEK © ORIFE T ECER S L AR
FH HREEEFR G RN 2EM -

234

Sustainability Officer
ARSI AT

Conduct assessment and deliver regular tracking of
sustainability development progress; Prepare
sustainability reporting; Provide sustainability
related training and guiding materials; Analyse the
current environmental and social sustainability
trends and prepare proposal for new sustainability
projects; Establish sustainability knowledge pool
and sustainability-related presentations.

BT RIE M TAS B L
0 BER TR | RO
PR BAIFAE BEIY © 577 AP
GRS, - I AT E 4
BERER, + T TR R A SR T AR
SR -




Job Code
TS mat

Job Title
B

Job Description

TAESEH

CLERICAL/OPERATIVE SUPPORT LEVEL
X8 /B A&

321

Research and Product
Development Assistant

b5 S AL B S B R

Assist in research and development activities in
relation to new products or modification of existing
products and processes, product testing, raw
materials testing, product development, packaging,
labeling and technical research; Perform general
clerical support and assist in data analysis; Support
prototype preparation of new/modified products or
process design; Maintain samples management
system of assigned products.

I FERIBASEHY I - RS W R IEA
FEAnSOFREAMETL ~ A ~ JEATREIE -
EEnnbasE ~ A - BB e © Sk —
FROSLE B BRI AR © SR/ R an Z iR
AlGeat KRR T AF © 4EgiEEE
nnYBEAE EE 2 4R -

322

Product Design Assistant
FEmmasa T

Assist in design drawing and creating detailed
sampling specifications; Ensure all digital files and
sketches are current; Support the product design
reviews; Communicate with relevant department to
develop proto samples; Mark records for all
company's samples that have been done.

Trh Bl 4 ] R e SRR R AR S © HECRAT
HEEEEE A B AR RO ey DRt i
et BLHBR AN 8 A B R 22 R AU AR
H S RCEATE A EREARE R -

323

Business Development Assistant

e sk e gh

Provide administration support to business
development team; Responsible for data entry to
system and quotation preparation; Communicate
and maintain long-term relationships with business
partners; Assist in collecting, analysing and
evaluating different market information and its
impact on overall business situation.

R Bha st BB S TECdR - BRARHIE
B AR (EAE G - B SR HR B R R
HARR (% - RBHUER ~ AR A [F HTSHE
Al S HLE G SRS IR 2 2




Job Code
TS mat

Job Title
B

Job Description

TAESEH

324

Assistant Merchandiser

BhHEE PR B

Assist in sourcing, price negotiation and trading
terms negotiation; Track ordering activities to meet
the product specifications and delivery
requirements; Assist in liaising with the existing or
potential suppliers, vendors and internal relevant
departments; Issue related documents e.g. purchase
orders and invoices, etc.

ABhERIE ~ SRENETER SR IRERTINS
H o BEEE - 8 - EaSUSISEEK
EASHAS S AE R (I IERS ~ BRI ER S 5 TR Fr
B SEHAHRRCCI: - B © PR T BRI SRR

Yiviog

%o

325

Shipping Clerk
B L&

Ensure all orders can ship on time, Handle full set
of import/export and L/C documents; Handle
Tradelink system and customs declaration; Data
entry and filing.

EPRATA R BT REILIR 2 ) - R B R E A
KA S 5 ra PR 2 i SN o F i
iy NSRRI T LAE -

326

Quality Control Assistant
an B T B

Participate the in-house raw materials and finished
products testing procedures; Follow up routine
laboratory clerical work within the Quality Control
Department; Assist the preparation of technical test
results; Provide support on the technical problem
shooting matters.

SEPIF IR AT | PR
I B BRSO TR | e
REAITAERAER | SR TRIRE LRI -

327

Compliance Assistant

AR i B

Assist in drafting and reviewing the contracts,
agreements and related compliance documents;
Typesetting the contracts, documents and related
files and filing.

BN EEE ~ FEGY ~ HRAHR AR ARy
X Ry~ SRR REAE ZE BRI T
& TAE -




Job Code
TS mat

Job Title
B

Job Description

TAESEH

328

Sales Representative

EERAR

Responsible for sales activities; Deliver quality and
consistency of service to customers; Achieve sales
target and maintain a high level of customer
service and product knowledge; Build and maintain
long-term relationship with customers by providing
excellent customer experience.

SEHE T hEFPRMEENERUGEH
A+ EEEISHE B EREORSr /KPR PR
FE AR © B BB R PR bE 1L
HESE B YR BRI -

329

Marketing Assistant
5 B B

Support the marketing activities; Design and
prepare advertising materials; Responsible for
updating the company website; Liaise with
potential business partners for joint promotion
activities.

SCETTGHEE L) © st HIERmE SR &
B EIMEUEE AT BB R E S S ER R
% B EIBRA RS E) -

330

Logistics Assistant

P B ER

Provide routine administrative support; Perform
load planning and data input; Communicate with
different parties on documentation, operation and
transportation issues.

TRt HETBCHE © (T EYIRE 2 EREEE
A ESCPRCE: ~ R ROEEE b B
FRE I RFr S -

331

Warehouse Clerk
BISXE

Support the warehouse in/out record maintenance;
Coordinate daily communication between internal
staff and customers; Handle data entry and update
the Warehouse System; Prepare daily warehouse

document; Receipt, storage and delivery of goods.

R EFEERIR | TR A T
o i I B A R A A
i 1 ST H AL © BPINTRML ~ EERER
5 -

332

Promoter

HESHE

Promote products and services to customers.

[ 5 o A A AR -




Job Code Job Title Job Description
TR it i TAEEREH
333 Sustainability Assistant Assist the preparation of sustainability reports and
T 5 2 e the analysis of the intelligence of sustainability

landscape; Support the provision of sustainability
services, including update of presentation
materials, building and managing data collection
platform, data analysis and verification etc;
Participate in sustainability research; Prepare
business proposals, and reports for clients.

ABh 4R 5 AT RF A SR S AT A BRI
SR IR AR > BRI R
T~ BIUAEEEIR RV - BuR i b
s~ SULAR TSRS © &
AR R SRR B E N s
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Appendix 7

Quality Control Measures

Prior Fieldwork Preparation

Before the commencement of fieldwork, efforts were made to collect contact telephone
numbers of the sampled establishments as far as possible. In addition, sampled
establishments belonged to the same business organisations were grouped together to
facilitate the fieldwork execution.

Thorough Training of Fieldwork Staff

VTC organised an industry briefing workshop to familiarise the fieldwork staff with
industry related knowledge.

An intensive briefing and training session were given to all fieldwork staff involved to
ensure that they had a good understanding of the survey objectives, the contents of the
questionnaire and the operational procedures. Representatives of VTC had participated

as guest speakers in the briefing session to answer and clarify queries.

Monitoring of the Fieldwork Execution

Well-trained enumerators who are experienced in conducting establishment surveys were
deployed to conduct the fieldwork. The fieldwork progress and the work of enumerators
were closely monitored by fieldwork supervisors. Debriefing sessions were held to
discuss and solve the problems encountered and to review the quality of the questionnaires
completed.

Measures to Increase the Response Rate

A number of measures were employed to increase the response rate. In particular,
assistance from the Training Board and trade associations was rendered in and soliciting

cooperation from their members to participate in the survey.



Checking of the Completed Questionnaires

«  Completed questionnaires returned by each enumerator were subject to sample check by

an independent team of experienced checkers to verify if field visits had really been made.

«  ALL completed questionnaires had undergone vetting process by staff of VTC. Dubious
cases identified were followed up by telephone and field verification with the parties

concerned.
Double Data Entry and Validation of the Collected Data

* A double data entry system was adopted to minimise the risk of incorrect data entry.
Besides, all inputted data were subject to computer validation and dubious cases identified

were followed up by field verification.



Response Profile

Appendix 8

(b)
(@) No. of (b)/(a)
Branch No. of valid successfully Effective
samples* enumerated | response rate
samples
Import / Export Trades 427 376 88.1%
Wholesale Trade 217 204 94.0%
Total 644 580 90.1%

Note: * Sampled establishments with cease of operation, moved, not engaged in IEW industry, etc.

were considered as invalid.
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Appendix 9

Table Al(a) Manpower Statistics by branch (Import and Export Trades)
*® Al(a) P TEEIHY AN T1485T (HACISE)

No. of No. of Forecasted No.
Job Employees Vacancies of Employees
Code Job Title as at Survey as at Survey as at
- Reference Reference October 2021
g%ﬂé?% Hﬁﬁﬁ- Date Date ?E%A‘I_E
S gt A | FESETHI | 20214 10 B
OIS PN 2= ER M e & A
Managerial Level
Research and Product Development
101 | Manager - 1614 7 1 609
Eﬂm&ﬁnufﬁ‘%\%@%
102 %%é‘;%‘%ng Manager 1518 5 1523
Product Design Manager
103 | e Lo & 354 0 354
Business Development Manager
104 40 25 Fe2 L g 5926 102 6 029
Merchandising Manager
105 L 8671 28 8 695
Shipping M
106 %%%%g% anager 519 0 519
Quaht Control Manager
107 | Se EZ% 2 & 1433 0 1433
Compliance Manager
18| e 8 0 %8
109 | S, vapaeer 12 421 10 12431
10 | N " 2670 0 2685
Logistics Manager
111 W K 757 0 757
12 ‘é’gﬁgﬁe Manager 503 0 503
Sustainability Manager
D | sl 3 : o
Sub-Total /Ngt 36 507 153 36 660
Supervisory Level
E1ELK
Research and Product Development
201 | Officer 1 642 0 1642
b7 S il 2 F AT




No. of No. of Forecasted No.
Job Employees Vacancies of Employees
Code Job Title as at Survey as at Survey as at
- Reference Reference October 2021
g%é?% Hﬁﬁﬁ- Date Date ?E%A‘I_E
S gt A | fESETHI | 20214 10 B
OIS PN 2= ER M e 2 A
Supervisory Level (Continued)
EEH (&)
Product Engineer
202 7 T RRE 3611 15 3625
Product Designer
203 E f S T 5061 118 5185
Business Development Officer
204 e ke (T 5039 0 5039
Merchandiser
205 VI T (T 29 690 72 29 750
Shipping Officer
206 8 T 2 507 2 2510
Quality Control Officer
207 ERE P AT 1674 0 1674
Compliance Officer
208 R Bl 4% F AT 244 0 244
209 | SR preouive 26 640 75 26715
210 Sales Engineer 952 3 955
BB TAZAT
Marketing Executive
211 ey 3908 3 3911
Logistics Officer
212 W17 T 568 0 568
Warehouse Supervisor
213 BT AT 1165 8 1173
Sustainability Officer
2| R 14 0 14
Sub-Total /N5t 82 715 296 83 005
Clerical / Operative Support Level
X8 /HEIA B
Research and Product Development
301 | Assistant 2 557 6 2561
b5 R il 2 BhEE
Product Design Assistant
302 E e L 2 690 10 2700
Business Development Assistant
303 s g e L 1174 0 1175




No. of No. of Forecasted No.
Job Employees Vacancies of Employees
Code Job Title as at Survey as at Survey as at
- Reference Reference October 2021
E%é?% Hﬁﬂﬁ- Date Date ?EE‘I“E
S gt A | fESETHI | 20214 10 B
HIfE B B 2= ER GOLESPNE 5t
Clerical / Operative Support Level (Continued)
XE/HBAES (%)
Assistant Merchandiser
304 R S 17 309 23 17 332
305 | guipping Clerk 41342 48 41388
Quality Control Assistant
306 S A 3744 0 3744
Compliance Assistant
307 e e 127 0 127
Sales Representative
308 R (b 67 066 922 67 988
Marketing Assistant
309 P EE R P R 5124 90 5214
Logistics Assistant
310 N 6 042 8 6 050
311 | aghogse Clerk 22 605 43 22 648
Promoter
312 ey 3 549 60 3 609
Sustainability Assistant
D | Wy 67 0 67
Sub-Total /Nst 173 396 1210 174 603
GRAND TOTAL &zt 292 618 1659 294 268




Table A1(b) Manpower Statistics by branch (Wholesales Trade)

x Al(b) FEFIEEIHY A TI8ET (ittsdse)

No. of No. of Forecasted No.
Job Employees Vacancies of Employees
Code Job Title as at Survey as at Survey as at
- Reference Reference October 2021
g%ﬂé?% Hﬁﬁﬁ- Date Date ?E%A‘I_E
S gt A | FESETHI | 20214 10 B
OIS PN 2= ER M e & A
Managerial Level
Research and Product Development
121 | Manager - 81 0 81
Eﬂm&ﬁnufﬁ‘%\%@%
122 | Engineering Manager 19 0 19
Product Design Manager
L 2 0 2
Business Development Manager
e & 466 1 467
Merchandising Manager
125 L 149 1 150
Shipping Manager
126 ,DL?%%&% & 32 0 32
Quaht Control Manager
127 | S EZ% 2 & 45 0 45
Compliance Manager
12| el 3 0 3
129 | Sales Manager 1199 13 1206
S B AL
130 “ﬁ’?ékﬂg‘;é%%nag“ 226 1 233
Logistics Manager
131 )T L 29 1 30
Warehouse Manager
132 | 2genem & 73 2 75
Sustainability Manager
| s 2 0 2
Sub-Total /et 2 347 19 2 366
Supervisory Level
FEER
Research and Product Development
221 | Officer 41 0 41
b7 S il 2 F AT




No. of No. of Forecasted No.
Job Employees Vacancies of Employees
Code Job Title as at Survey as at Survey as at
Reference Reference October 2021
ey ERyvs N
g%gjé okt Djtt@ Djltﬁt FEEHE
4t R EE | gt | 2021 4 10 A
HIfE B B 2= ER GOLESPNE 5t
Supervisory Level (Continued)
FEEH (&)
222 %ﬂ%‘fégﬂ%mw 296 22 318
223 | Hogua Desener 158 0 158
Business Development Officer
224 %1%% P 35& P 559 0 559
225 %E%hﬁ’f‘hser 1102 0 1102
226 éﬁ%%pg{gffﬁcer 49 0 49
Quality Control Officer
227 | S T A %0 0 %0
Compliance Officer
228 | BRI 2 0 2
29 | R e 5068 12 5079
230 Sales Engineer 149 ) 151
BB TAZAT
Marketing Executive
231 ey 178 0 178
Logistics Officer
232 W17 T 120 5 125
233 g}gggge Supervisor 278 0 278
Sustainability Officer
S| AR 0 0 0
Sub-Total /N5t 8090 41 8130
Clerical / Operative Support Level
X8 /HEIA B
Research and Product Development
321 | Assistant 8 1 9
b5 R il 2 BhEE
Product Design Assistant
322 T s L 274 0 274
323 Business Development Assistant 158 1 160

SRR




No. of No. of Forecasted No.
Job Employees Vacancies of Employees
Code Job Title as at Survey as at Survey as at
- Reference Reference October 2021
E%é?% Hﬁﬂﬁ- Date Date ?EE‘I“E
S gt A | fESETHI | 20214 10 B
HIfE B B 2= ER GOLESPNE 5t
Clerical / Operative Support Level (Continued)
XE/HBAES (%)
Assistant Merchandiser
324 R S 1250 6 1254
325 | guipping Clerk 3128 1 3130
Quality Control Assistant
20 | S E S 7 0 7
Compliance Assistant
27| Rl 5 0 :
Sales Representative
328 R (b 13 811 469 14 330
Marketing Assistant
329 P EE R P B 960 0 960
Logistics Assistant
330 W 464 0 464
331 | aghogse Clerk 2 040 28 2 068
Promoter
332 ey 735 2 737
Sustainability Assistant
3| Wy 0 0 0
Sub-Total /Nst 22 909 508 23 467
GRAND TOTAL %5t 33 346 568 33963




Table A2 (a)Distribution of Employees by Average Monthly Income Range

(Import / Export Trades)

T A2 (a) TEEEH P ABEREE T H R 2o (HALSE)

Job
Code

B85

Job Title
Mot

Total no.
of
employees

[HEVN: &

Over
$50,000

PAE

$30,001
$50,000

$20,001
$30,000

$15,001
$20,000

$10,001
$15,000

Under
$10,001

VSN

Managerial Level

101

Research and
Product
Development
Manager
W7 e dnbE
Eigdiss

1614

21.2% | 71.7%

7.1%

0.0%

0.0%

0.0%

102

Engineering
Manager

TR

1518

5.8% 36.5%

57.7%

0.0%

0.0%

0.0%

103

Product Design

Manager
FEnmasa AL

354

23.2% | 59.9%

16.9%

0.0%

0.0%

0.0%

104

Business
Development
Manager

sk i

5926

34.8% | 57.4%

7.8%

0.0%

0.0%

0.0%

105

Merchandising
Manager

PR

8671

15.5% | 70.6%

13.0%

0.9%

0.0%

0.0%

106

Shipping
Manager

s e

519

1.0% 77.7%

21.3%

0.0%

0.0%

0.0%

107

Quality Control
Manager

A’ B T

1433

18.3% | 79.4%

2.3%

0.0%

0.0%

0.0%

108

Compliance
Manager

A% 2

98

12.4% | 87.6%

0.0%

0.0%

0.0%

0.0%

109

Sales Manager
SH B

12 421

3.4% 42.7%

53.9%

0.0%

0.0%

0.0%

110

Marketing
Manager

5 e g

2670

26.6% | 59.4%

9.3%

4.7%

0.0%

0.0%

111

Logistics
Ma}nag_er
DS

757

5.9% 91.9%

2.1%

0.0%

0.0%

0.0%

112

Warehouse
Manager

B

503

1.2% 91.2%

6.0%

1.6%

0.0%

0.0%




Job Total no. Over Under
Code Tob Title of S50000 $30,001 | $20,001 | $15,001 | $10,001 S1000
B BT employees | " 1 650000 | $30,000 | $20.000 | $15.000 | 1/
et mE gy | AL ’ ’ ’ ’ v
Managerial Level (Continued)
Ry (8)
Sustainability
M e
113 Eﬁ%@%géﬁzg 23 82.6% | 17.4% | 0.0% | 0.0% | 0.0% | 0.0%
T
Sub-Total /N&F | 36507 | 14.8% | 57.8% | 26.9% | 0.6% | 0.0% | 0.0%
Supervisory Level
FEH
Research and
Product
201 | Development 1 642 0.0% | 29.1% | 69.9% | 1.0% | 0.0% | 0.0%
Officer
W5% Ry 2 B
BT AT
Product
202 | Engineer 3611 0.0% | 10.1% | 37.6% | 34.0% | 18.3% | 0.0%
7l T AR
Product
203 | Designer 5061 0.0% | 13.5% | 843% | 2.0% | 02% | 0.0%
FE fhas S A
Business
204 ggi‘f’mem 5039 0.0% | 314% | 61.5% | 7.1% | 0.0% | 0.0%
¥R R T
Merchandiser o o o 0 o o
205 | s 29 690 0.0% | 13.0% | 79.0% | 7.8% | 0.0% | 0.2%
206 | Shipping Officer | 507 | g0 | 05% | 79.8% | 183% | 14% | 0.0%
EL?%E'EE . 0 . 0 . 0 . 0 . 0 . 0
Quality Control
207 | Officer 1674 0.0% | 07% | 86.3% | 13.0% | 0.0% | 0.0%
o B 2 AT
Compliance
208 | Officer 244 0.0% | 04% | 90.2% | 9.4% | 0.0% | 0.0%
R F AT
209 %g%sfé"““ve 26640 | 00% | 15.1% | 81.1% | 34% | 0.4% | 0.0%
210 g}ggﬁ%&%ﬂ 952 0.0% | 00% | 963% | 3.7% | 0.0% | 0.0%
Marketing
211 %e;utig}g}{ 3908 0.0% | 15.4% | 68.9% | 15.7% | 0.1% | 0.0%
Hets T
212 | Logistics Officer | 5¢0 00% | 1.6% | 79.9% | 185% | 0.0% | 0.0%
Y EAT : : ‘ : ' '




Job - Totalno. | gyer $30,001 | $20,001 | $15,001 | $10,001 | Under
Code | Job Title empﬁfyees $50.000 | > ’ ’ 1 $10.001
g%;a?ﬁ Lo PR | SAE | $50.000 | $30,000 | $20,000 | $15,000 |
ST =3
Supervisory Level (Continued)
FEH (&)
Warehouse
213 | Supervisor 1165 0.0% 0.6% | 482% | 50.8% | 0.3% 0.0%
B ET
Sustainability
Officer
214 Eﬁéﬁ%@i 14 0.0% 71% | 50.0% | 42.9% | 0.0% 0.0%
Sub-Total /&t | 82715 0.0% | 14.1% | 765% | 83% | 1.0% | 0.1%
Clerical / Operative Support Level
'8-V4 :uPN=E
Research and
Product
301 Egggesltgg{nent 2557 0.0% | 00% | 59% | 92.7% | 1.4% | 0.0%
i
X
Product Design
302 | Assistant 2 690 0.0% 0.0% | 17.4% | 73.5% | 9.0% 0.0%
e s T B ER
Business
303 Rgsvfslt‘;g?em 1174 0.0% | 00% | 4.8% | 49.5% | 258% | 19.9%
RN
Assistant
304 | Merchandiser 17 309 0.0% 0.0% 0.5% | 65.8% | 30.7% | 3.0%
BRI B
305 | Shipping Clerk | 41340 | 00% | 00% | 6.1% | 663% | 263% | 1.3%
%?%jz% . 0 . 0 . 0 . 0 . 0 . 0
Quality Control
306 | Assistant 3 744 0.0% 0.0% 0.9% | 72.9% | 24.9% | 1.3%
e =kl
Compliance
307 | Assistant 127 0.0% 0.0% 0.0% | 77.2% | 22.8% | 0.0%
AEH % BN
Sales
308 &e%?%e%tative 67 066 0.0% 0.0% | 163% | 493% | 34.4% | 0.0%
=S X
Marketing
309 | Assistant 5124 0.0% 0.0% 0.8% | 28.7% | 70.5% | 0.0%
5 s




Job Total no. Over Under
Code Tob Title of S50000 $30,001 | $20,001 | $15,001 | $10,001 S1000
% i employees | = 1 $50,000 | $30.000 | $20,000 | $15.000 | 1
4R BB N ’ ’ ’ ’
Clerical / Operative Support Level (Continued)
XE&/HHEANBS (&
Logistics
310 %ist%nt 6 042 0.0% | 0.0% | 2.0% | 52.1% | 44.8% | 1.0%
DiupEE
Warehouse
311 %erk 22605 | 0.0% | 0.0% | 05% | 41.4% | 46.8% | 11.3%
SHSE
312 ?é%gger 3549 0.0% | 0.0% | 11.2% | 64.3% | 21.3% | 3.2%
Sustainability
313 | A 67 0.0% | 0.0% | 0.0% | 98.5% | 1.5% | 0.0%
MNTNHR X T
BB
Sub-Total /NgF | 173396 | 0.0% | 0.0% | 8.6% | 553% | 33.7% | 2.3%
GRAND TOTAL %&5F | 292618 | 1.8% | 11.1% | 29.9% | 35.4% | 20.3% | 1.4%




Table A2 (b) Distribution of Employees by Average Monthly Income Range

(Wholesales Trade)
= A2 (b) #45 A EHEW AR EE e 250 (b))
Job - Totalno. | gyer $30,001 | $20,001 | $15,001 | $10,001 | Under
%‘;’;j J"%;fle cmpimyes | $30:000 | i i 2 810,001
e i "~ \ $50,000 | $30,000 | $20,000 | $15,000 | |
et mE gy | AL v
Managerial Level
Research and
Product
121 ﬁevel"pmem 81 363% | 63.8% | 0.0% | 0.0% | 0.0% | 0.0%
anager
HZE K T
i
Engineering
122 | Manager 19 0.0% | 100.0% | 0.0% 0.0% 0.0% 0.0%
TARakE
Product Design
123 | Manager 23 17.4% | 82.6% | 0.0% 0.0% 0.0% 0.0%
Bt T 4K B
Business
124 I\D/gﬁalggrmem 466 56% | 83.7% | 10.7% | 0.0% | 0.0% | 0.0%
A
Merchandising
125 | Manager 149 0.0% | 31.5% | 68.5% | 0.0% 0.0% 0.0%
PR
Shipping
126 | Manager 32 0.0% | 40.6% | 59.4% | 0.0% 0.0% 0.0%
A5 4K E]
Quality Control
127 | Manager 45 37.8% | 22.2% | 40.0% | 0.0% 0.0% 0.0%
i I A
Compliance
128 | Manager 3 0.0% | 100.0% | 0.0% 0.0% 0.0% 0.0%
Ry A il
129 gglgé%gager 1199 8.9% | 57.5% | 22.7% | 109% | 0.0% | 0.0%
Marketing
130 | Manager 226 15.0% | 73.2% | 11.8% | 0.0% 0.0% 0.0%
e S
Logistics
131 | Manager 29 0.0% | 96.6% | 3.4% 0.0% 0.0% 0.0%
S
Warehouse
132 héagzger 73 0.0% | 81.7% | 18.3% | 0.0% 0.0% 0.0%
m?ﬁ\\\gfi




Job : Totalno. 1 oyer | 630,001 | $20.001 | $15.001 | $10,001 | Under
Code Job Title of "V gs50.000 "7 ; ; 7 1810,001
o i employees | = 1 $50,000 | $30.000 | $20,000 | $15.000 | 1
AR5 (= PN
Managerial Level (Continued)
&y (&)
Sustainability
M e
133 Eﬁ%az%g;@@ 2 0.0% | 100.0% | 0.0% | 0.0% | 0.0% | 0.0%
T
Sub-Total /& | 2347 92% | 64.1% | 21.4% | 53% | 0.0% | 0.0%
Supervisory Level
FEH
Research and
Product
271 | Development 41 0.0% | 2.4% 0.0% | 97.6% | 0.0% | 0.0%
Officer
e
X
Product
222 | Engineer 296 0.0% | 0.0% | 993% | 0.7% | 0.0% | 0.0%
7l T AR
Product
223 | Designer 158 0.0% | 158% | 83.5% | 0.6% | 0.0% | 0.0%
FE fhas S A
Business
224 gggggpmem 559 00% | 05% | 94.1% | 54% | 0.0% | 0.0%
¥R EETT
Merchandiser o o 0 0 0 0
225 | o ix 1102 0.0% | 11.6% | 71.4% | 17.0% | 0.0% | 0.0%
Shipping Offi
226 é%%lgl{gf leer 49 0.0% | 0.0% | 44.9% | 551% | 0.0% | 0.0%
Quality Control
227 | Officer 90 0.0% | 23% | 552% | 34.5% | 8.0% | 0.0%
i B 2SI E AT
Compliance
228 | Officer 2 0.0% | 0.0% |100.0% | 00% | 0.0% | 0.0%
R F AT
229 %g%sfé"““ve 5068 0.0% | 39.4% | 542% | 4.4% | 2.0% | 0.0%
Sales Engineer
230 @\%%Iégm 149 0.0% | 0.0% | 18.4% | 81.6% | 0.0% | 0.0%
Marketing
231 | Executive 178 0.0% | 22% | 93.8% | 3.9% | 0.0% | 0.0%
T




Job Total no.
' Over | 30,001 | $20,001 | $15,001 | $10,001 | Under
(Hj%d; J"H;fle cmpimyes | $30:000 | ) : 2 [ 810,001
s B g \ $50,000 | $30,000 | $20,000 | $15,000 | p
et mE gy | AL v
Supervisory Level (Continued)
FEEK (&)
232 %%%’%S%j}()fﬁcer 120 0.0% | 0.0% | 60.8% | 392% | 0.0% | 0.0%
/
Warehouse
233 %Llpervisor 278 0.0% | 04% | 49.4% | 50.2% | 0.0% | 0.0%
S EE
Sub-Total /& | 8090 0.0% | 26.8% | 61.5% | 10.3% | 1.3% | 0.0%
Clerical / Operative Support Level
B A Bk
Research and
Product
321 Rssvi‘;lt‘;ginem 8 0.0% | 0.0% 0.0% | 75.0% | 25.0% | 0.0%
W R s B
SEphi
Product Design
322 AssistantJr 274 00% | 0.0% | 0.0% | 88% | 91.2% | 0.0%
FErhae T BB
Business
323 Rgsvfslt‘;g?em 158 00% | 0.0% | 0.0% | 633% | 36.7% | 0.0%
e eyl
Assistant
324 | Merchandiser 1250 0.0% | 0.0% | 3.9% | 63.8% | 32.2% | 0.2%
BHEEERIE B
325 | Shipping Clerk | 3496 | 0005 | 00% | 1.5% | 84.2% | 143% | 0.0%
Ly S|
Quality Control
326 | Assistant 79 0.0% | 0.0% | 0.0% | 26.6% | 73.4% | 0.0%
TNl upEd
Compliance
327 | Assistant 2 0.0% | 0.0% | 0.0% |100.0% | 0.0% | 0.0%
AER A BN
Sales
328 | Representative 13 811 0.0% | 0.0% | 19.9% | 63.3% | 16.9% | 0.0%
BERFE
Marketing
329 | Assistant 960 0.0% | 0.0% | 0.0% | 354% | 39.6% | 25.0%
itz it e
Logistics
330 | Assistant 464 0.0% | 0.0% | 04% | 304% | 692% | 0.0%
Y BB




Job - Totalno- | over | 30,001 | $20,001 | $15.001 | $10,001 | Under
Code Job Title empﬁfyees $50,000 |~ : : © | 810,001
58 kA pLE | $50,000 | $30,000 | $20,000 | $15,000 | ]
b e | P ’ ’ ’ il
Clerical / Operative Support Level (Continued)
XE/HABS (&)
Warehouse
331 Cﬁle;k 2 040 00% | 0.0% | 1.5% | 34.6% | 63.7% | 0.1%
S E
332 ?é%gger 735 0.0% | 0.0% | 3.5% | 25.9% | 58.4% | 12.2%
Sustainability
333 | e 0 0.0% | 0.0% | 0.0% | 0.0% | 0.0% | 0.0%
MTNE X T
Jipap
Sub-Total /N&F | 22909 | 0.0% | 0.0% | 12.7% | 59.8% | 26.1% | 1.5%
GRAND TOTAL 485+ | 33346 | 0.6% | 10.8% | 25.1% | 44.1% | 18.3% | 1.0%




Table A3 (a) Distribution of Employees by Preferred Education Preferred Level
(Import / Export Trades)

® A3 (a) HEEEALEEEE T HIER M (HALEE)

Sub-
degree
Job Total no. | Postgraduate | First H(ie'}glér Diploma / | Secondary | Secondary
Code Job Title of Degree Degree Diplgoma) Certificate 4t07 3 or below
. £ loyees . N
e i cmp e =l SO | uEe | =
5k BEAE | B s | WO TEE | dt | W
=&
B)
Managerial Level
Research and
Product
101 ﬁevelo?mem 1614 10.0% 86.4% | 2.3% 1.3% 0.0% 0.0%
anager
W% K2 fnfe]
EhgAcssiil
Engineering
102 | Manager 1518 0.0% 95.3% 4.2% 0.5% 0.0% 0.0%
TREECH
Product
103 ﬁfgi‘er 354 0.0% 60.5% | 25.4% | 14.1% 0.0% 0.0%
JEE rmasa TS HH
Business
104 ﬁevelopmem 5926 0.0% 95.1% | 4.4% 0.5% 0.0% 0.0%
anager
SERS R R
Merchandising
105 | Manager 8671 0.0% 78.4% 7.1% 14.6% 0.0% 0.0%
PR
Shipping
106 | Manager 519 0.0% 75.8% 10.1% 6.0% 8.1% 0.0%
S
Quality
107 | onel 1433 0.0% | 94.0% | 15% | 4.1% 0.4% 0.0%
anager
/B A
Compliance
108 | Manager 98 0.0% 91.8% 8.2% 0.0% 0.0% 0.0%
AR LA
109 ;ggé%gager 12 421 19% | 36.8% | 23.5% | 154% | 22.4% 0.0%
Marketing
110 | Manager 2670 0.0% 86.7% 6.1% 2.8% 4.4% 0.0%
i




Sub-

degree
Job Total no. | Postgraduate | First H(ie'}glér Diploma/ | Secondary | Secondary
Code Job Title of Degree Degree Diplgoma) Certificate 4t07 3 or below
s | AP pma | omd | o | OB | PIUET | =
4mc (=P A Efr m( EU#D Hea=3 Nt PUF
=&
8
Managerial Level (Continued)
Kk (%)
Logistics
111 | Manager 757 0.0% 90.6% 8.3% 1.1% 0.0% 0.0%
Yo ek
Warehouse
112 | Manager 503 0.0% 88.3% 11.3% 0.4% 0.0% 0.0%
B
Sustainability
M
113 Eﬁg;ggﬁzg 23 0.0% 100.0% | 0.0% 0.0% 0.0% 0.0%
paicl
Sub-Total /N&t | 36507 1.1% 69.4% | 11.9% 9.5% 8.1% 0.0%
Supervisory Level
FEK
Research and
Product
201 8%‘{610?‘““ 1 642 0.0% 36.5% | 24.9% | 28.7% 9.9% 0.0%
1CEr
L
T
X
Product
202 | Engineer 3611 0.0% 9.6% 51.7% 19.4% 19.2% 0.0%
i i LR
Product
203 | Designer 5061 0.0% 29.7% 4.0% 58.3% 8.0% 0.0%
JEE rmasca THT
Business
204 | Development 5039 0.0% 72% | 291% | 63.7% 0.0% 0.0%
Officer
ERRETE
Merchandiser o o o 79 50 12.6° o
205 R T AF 29 690 0.0% 38.7% 19.3% 9.5% 6% 0.0%
Shipping
206 | Officer 2 507 0.0% 26.6% 6.5% 53.4% 13.5% 0.0%
YRS TAE
Quality
207 g‘&‘}”"l 1674 0.0% 19.4% | 12.9% | 41.7% 26.0% 0.0%
icer

an' B ] AT




Sub-

degree
Job Total no. | Postgraduate | First H(ie'}glér Diploma/ | Secondary | Secondary
Code Job Title of Degree Degree Diplgoma) Certificate 4t07 3 or below
s | AP pma | omd | o | OB | PIUET | =
Aol E=UN & B4 B4 m( Eﬂﬁﬂ e | ANHE VSN
=1 8%
8
Supervisory Level (Continued)
FER ()
Compliance
208 | Officer 244 0.0% 58.6% | 28.3% 13.1% 0.0% 0.0%
AL EE
Sales
209 | Executive 26 640 0.0% 29.1% 15.8% 49.7% 5.4% 0.0%
§HE T
Sales Engineer
210 ﬁfﬁ%léﬁfﬁ 952 0.0% 69.9% 4.4% 25.7% 0.0% 0.0%
Marketing
211 | Executive 3908 0.0% 27.5% | 30.1% 40.7% 1.7% 0.0%
TG EHEE
Logistics
212 | Officer 568 0.0% 21.3% | 23.4% 40.7% 14.6% 0.0%
Y FEAE
Warehouse
213 | Supervisor 1165 0.0% 3.9% 10.3% 56.1% 29.7% 0.0%
BBEMLE
Sustainability
Officer
214 {Ejﬁ%ﬁ%ﬁi 14 0.0% 42.9% 7.1% 50.0% 0.0% 0.0%
T
Sub-Total /N&t | 82 715 0.0% 30.3% | 19.1% 41.3% 9.3% 0.0%
Clerical / Operative Support Level
X8 /A B
Research and
Product
301 EGV.GIOP“’G‘“ 2557 0.0% 02% | 83% | 853% 6.1% 0.0%
ssistant
|
EhgiE
Product
302 Ees?g“ 2 690 0.0% 174% | 93% | 66.0% 6.8% 0.4%
ssistant
P s T B ER
Business
303 iev.elopmem 1174 0.0% 00% | 13% | 37.6% | 61.0% 0.2%
ssistant
FErsus B




Sub-

degree
Job Total no. | Postgraduate | First H(ie'}glér Diploma/ | Secondary | Secondary
Code Job Title of Degree Degree Diplgoma) Certificate 4t07 3 or below
B | W[OS g | ey || OB/ | BIOET | b=
Aol =N 21 21 E'( E‘Jﬁﬂ sk NSt VSN
=1 8%
B)
Clerical / Operative Support Level (Continued)
XE/EMAES (&)
Assistant
304 | Merchandiser 17 309 0.0% 0.1% 1.1% 12.4% 81.8% 4.7%
PIEREE
Shipping
305 | Clerk 41 342 0.0% 0.0% 0.4% 22.9% 76.6% 0.1%
A8
Quality
306 fi"“.tml 3 744 0.0% 0.0% | 3.0% | 233% | 73.7% 0.0%
ssistant
on' B E HBhE
Compliance
307 | Assistant 127 0.0% 0.0% 0.0% 59.1% 40.9% 0.0%
AR LB
Sales
308 | Representative | 67 066 0.0% 0.7% 1.6% 15.6% 67.0% 15.1%
BN
Marketing
309 | Assistant 5124 0.0% 2.3% 0.8% 72.7% 24.1% 0.0%
i35 E SH B
Logistics
310 | Assistant 6 042 0.0% 0.0% 0.8% 39.5% 57.2% 2.5%
Yy B
Warehouse
311 | Clerk 22 605 0.0% 0.0% 0.2% 6.9% 84.1% 8.7%
BBXE
312 | Promoter 3549 0.0% 00% | 112% | 3.8% 66.1% 18.9%
HESH B
Sustainability
Assistant
313 ?E\%@é@ 67 0.0% 0.0% 0.0% 9.0% 91.0% 0.0%
B
Sub-Total /Ngt | 173 396 0.0% 0.6% 1.5% 20.3% 69.6% 7.9%
GRANDTOTAL | 597 618 | 0.1% | 17.6% | 7.8% | 24.9% | 44.9% | 4.7%

#Et




Table A3 (b) Distribution of Employees by Preferred Education Preferred Level (Wholesales

Trade)
= A3 (b) B EAAERESETHEE 2 (HE35E)
Sub-
degree
Job Total no. | Postgraduate | First H(ie'lglér Diploma / | Secondary Sec3o 1(1)(r1ary
Code Job Title of Degree Degree Di ;g Certificate 4t07 bel
s oo employees ” iploma) \ clow
e R g U T e i Sl e
\\»Eﬁ'iﬁ {EEA%& %ﬁl —T‘—ﬁz L%é{g EISA==] /\/E'jt Ly\?
=
B
Managerial Level
Research and
Product
121 ﬁzﬁ"g‘m 81 0.0% 86.4% | 13.6% | 0.0% 0.0% 0.0%
Eﬂ?%)%&%u%ﬁﬂ
EEsE
Engineering
122 | Manager 19 0.0% 0.0% 0.0% 100.0% 0.0% 0.0%
TRRAEH
Product
123 fg&fgﬂ 23 0.0% | 100.0% | 0.0% 0.0% 0.0% 0.0%
FE mmist s T AC
Business
124 ﬁ?ﬂjggrmem 466 0.0% 58.4% | 23.8% | 17.8% 0.0% 0.0%
SRR A
Merchandising
125 | Manager 149 0.0% 49.7% 16.1% 34.2% 0.0% 0.0%
PR
Shipping
126 | Manager 32 0.0% 21.9% | 78.1% 0.0% 0.0% 0.0%
Y e
Quality
127 f/l‘;ﬂfgg‘er 45 0.0% 97.8% | 0.0% 2.2% 0.0% 0.0%
e S
Compliance
128 | Manager 3 0.0% 100.0% | 0.0% 0.0% 0.0% 0.0%
AR A
129 | SRR 1199 23% | 544% | 123% | 23.0% | 80% | 0.0%
Marketing
130 | Manager 226 1.3% 61.9% 2.7% 34.1% 0.0% 0.0%
i35y e A




Sub-

degree
Job Total no. | Postgraduate | First H(ie'lglér Diploma / | Secondary Sec3o I(l)(riary
Code Job Title of Degree Degree D'ig Certificate 4t07 bel
. s employees e ” iploma) \ clow
e R g U T e i Sl e
\\»Eﬁ'iﬁ {EEA%& %ﬁl %ﬁ[ Lguﬁ\g EISA= /\/E'jt Ly\?
=4k
B)
Managerial Level (Continued)
M (&)
Logistics
131 | Manager 29 0.0% 72.4% 0.0% 27.6% 0.0% 0.0%
PR
Warehouse
132 | Manager 73 0.0% 80.8% 11.0% 0.0% 8.2% 0.0%
B
Sustainability
133 %?%1%%@@ 2 0.0% 0.0% | 100.0% | 0.0% 0.0% 0.0%
paic|
Sub-Total /N&t 2 347 1.3% 58.2% | 14.2% 21.9% 4.3% 0.0%
Supervisory Level
F1ER
Research and
Product
221 g;‘:erlopment 41 0.0% 24% | 97.6% 0.0% 0.0% 0.0%
1Cer
THT K2 i
2EA(T
Product
222 | Engineer 296 0.0% 9.8% 89.9% 0.3% 0.0% 0.0%
L A2HT
Product
223 | Designer 158 0.0% 41.1% 0.0% 58.9% 0.0% 0.0%
BEGEE T
Business
224 8;}6101’“‘6“ 559 0.0% 38.6% | 53.8% 3.0% 4.5% 0.0%
1Cer
ERRET T
Merchandiser o o 0 o 0 o
225 ERBE Y (T 1102 0.0% 11.3% 5.1% 69.3% 14.2% 0.0%
Shipping
226 | Officer 49 0.0% 0.0% 12.2% 6.1% 81.6% 0.0%
A% AT
Quality
227 8‘13;“"1 90 0.0% 133% | 122% | 74.4% 0.0% 0.0%
1Cer

s B PZERI EAE




Sub-
degree
Job Total no. | Postgraduate | First H(ie'lglér Diploma / | Secondary Sec3o I(l)(riary
Code Job Title of Degree Degree Dipigoma) Certificate 4t07 below
- I D o o [ e P e
\\»Eﬁ'iﬁ {EEA%& %ﬁl ﬁ[ (g”ﬁ[] EISA= /\/E'jt Ly\?
S 6%
B
Supervisory Level (Continued)
F1E&R (&)
Compliance
228 | Officer 2 0.0% 0.0% 100.0% 0.0% 0.0% 0.0%
AEHIFZ T
Sales
229 | Executive 5068 0.0% 36.9% 9.7% 47.4% 6.0% 0.0%
HETE
Sales Engineer 0 0 0 0 0 0
230 S T T 149 0.0% 0.7% 4.7% 17.4% 77.2% 0.0%
Marketing
231 | Executive 178 0.0% 8.4% 50.6% 40.4% 0.6% 0.0%
mEEHE T
Logistics
232 | Officer 120 0.0% 0.0% 6.7% 26.7% 66.7% 0.0%
Y AT
Warehouse
233 | Supervisor 278 0.0% 0.0% 15.1% 37.8% 47.1% 0.0%
BEEE
Sub-Total /N&t 8 090 0.0% 28.9% | 16.3% 44.3% 10.5% 0.0%
Clerical / Operative Support Level
X8/ HEEABRK
Research and
Product
321 IA’eV.elopment 8 0.0% 0.0% | 0.0% 75.0% 25.0% 0.0%
ssistant
W5 Sz ZE i
Eaganpst
Product
322 ges‘gn 274 0.0% 0.0% 0.0% | 100.0% 0.0% 0.0%
ssistant
i rmasca T B P
Business
323 Kev.elopmem 158 0.0% 0.6% | 0.0% 52.5% 46.8% 0.0%
ssistant
SRR
Assistant
324 | Merchandiser 1250 0.0% 0.0% 1.0% 19.8% 78.1% 1.1%
BhFERE B




Sub-

degree
Job Total no. | Postgraduate | First H(ie'lglér Diploma / | Secondary Sec3o I(l)(riary
Code Job Title of Degree Degree Dipigoma) Certificate 4t07 below
gy | B TPO| A | S| e | OB | B oy
\\E‘H?ﬁ {EEA%& %ﬁl %ﬁ[ Lgé{g EISA==] /\/E'jt Ly\?
=
)
Clerical / Operative Support Level (Continued)
XE/EPAERR (&)
Shipping
325 | Clerk 3128 0.0% 0.0% 0.0% 32.0% 68.0% 0.0%
BB
Quality
326 i"“.t“" 79 0.0% 0.0% | 0.0% | 49.4% | 50.6% 0.0%
ssistant
an B B
Compliance
327 | Assistant 2 0.0% 0.0% 0.0% 100.0% 0.0% 0.0%
R
Sales
328 | Representative | 13 811 0.0% 0.1% 0.0% 50.2% 47.8% 1.9%
EREAE
Marketing
329 | Assistant 960 0.0% 0.0% 0.4% 13.2% 84.9% 1.5%
5 E B E
Logistics
330 | Assistant 464 0.0% 0.0% 0.2% 33.6% 33.6% 32.5%
Yy BhE
Warehouse
331 | Clerk 2 040 0.0% 0.0% 0.0% 7.0% 69.6% 23.4%
BB E
332 | Promoter 735 0.0% 0.1% | 0.0% 0.3% 743% | 25.3%
HESH B
Sustainability
Assistant o o o o 0 0
333 Ejjjﬁg‘géé‘éﬁ 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
B
Sub-Total /N&t | 22909 0.0% 0.1% 0.1% 39.4% 55.7% 4.8%
GRANDTOTAL | 33346 | 01% | 11.1% | 50% | 393% | 41.1% | 3.3%

#Et




Table A4 (a) Distribution of Employees by Preferred Relevant Years of Experience
(Import / Export Trades)

R Ad () IHEHAWHBEEER M (HALZE)

Job
Code

s

Job Title
ks

Total no. of
employees

VN4

10 years
or more

T
PAE

6 years to
less than
10 years

NFE
LN

3 years to
less than
6 years

=FE
NELUN

1 year to
less than
3 years

—F=
=FLUN

Less than
1 year

—FLT

Managerial Level

101

Research and
Product
Development
Manager
W% S b
EEASE

1614

36.8%

49.7%

13.4%

0.0%

0.0%

102

Engineering
Manager

TR

1518

65.2%

19.6%

15.2%

0.0%

0.0%

103

Product Design
Manager

FE mmasn T AEH

354

35.6%

50.3%

14.1%

0.0%

0.0%

104

Business
Development
Manager

Erss i

5926

58.1%

36.9%

5.0%

0.0%

0.0%

105

Merchandising
Manager

PR

8671

14.7%

61.4%

22.9%

1.0%

0.0%

106

Shipping
Manager

s e

519

44.3%

38.7%

17.0%

0.0%

0.0%

107

Quality Control
Manager
e N S

1433

12.5%

73.7%

13.8%

0.0%

0.0%

108

Compliance
Manager

ARl

98

17.3%

74.5%

8.2%

0.0%

0.0%

109

Sales Manager
B

12 421

8.7%

46.7%

44.5%

0.1%

0.0%

110

Marketing
Manager

5 e

2670

30.6%

51.6%

17.8%

0.0%

0.0%

111

Logistics
Manager
CUPEES

757

26.9%

67.0%

5.3%

0.8%

0.0%




6 years to | 3 years to 1 year to
Job . Total no. of 10 years less than less than less than Less than
Code Job Title or more
B employees ) 10 years 6 years 3 years 1 year
et B meg | UFF | amw | zgm | —gw | —EuT
ATl FELDUT | ANELT | ZFEMT
Managerial Level (Continued)
Kk (&)
Warehouse
112 | Manager 503 5.3% 76.8% 18.0% 0.0% 0.0%
BsEc
Sustainability
113 %?%2%%@@ 23 52.2% 39.1% 8.7% 0.0% 0.0%
H
Sub-Total /&t 36 507 24.6% 49.8% 25.3% 0.3% 0.0%
Supervisory Level
FEEK
Research and
Product
201 | Development 1642 7.0% 1.7% 91.3% 0.0% 0.0%
Officer
WH9T B ZE dnbe]
2T
Product
202 | Engineer 3611 1.3% 1.1% 61.9% 35.7% 0.0%
i AR
Product
203 | Designer 5061 0.0% 1.8% 89.9% 8.3% 0.0%
BES AT
Business
204 ggi‘f’mem 5039 0.0% 10.1% 84.4% 5.4% 0.0%
ERRET T
Merchandiser o o o 0 o
205 R (T 29 690 0.0% 11.8% 78.1% 10.1% 0.0%
Shipping Officer
206 ﬁ%%i ﬁ:_ 2507 0.2% 2.1% 80.9% 16.8% 0.0%
Quality Control
207 | Officer 1674 0.0% 2.2% 94.8% 3.1% 0.0%
rm B P2 E A
Compliance
208 | Officer 244 0.0% 0.0% 90.2% 9.8% 0.0%
REHEZ T
209 %gl,gjgg"““"e 26 640 46% | 206% | 71.7% 3.1% 0.0%
Sales Engineer
210 ﬁ}%%]ﬁ%ﬁfﬁ 952 0.0% 0.3% 97.6% 2.1% 0.0%




6 years to | 3 years to 1 year to
Job . Total no. of 10 years less than less than less than Less than
Code Job Title or more
B employees ) 10 years 6 years 3 years 1 year
et B meg | UFF | amw | zgm | —gw | —EuT
ATl FELDUT | ANELT | ZFEMT
Supervisory Level (Continued)
F1E&R (&)
Marketing
211 Executive 3908 0.1% 12.7% 83.3% 3.9% 0.0%
ey ET
Logistics Officer o o o o o
212 1% T 568 0.0% 7.2% 83.8% 9.0% 0.0%
Warehouse
213 Séupervisor 1165 0.5% 3.2% 71.5% 24.8% 0.0%
215 AT
Sustainability
Officer
214 T A 14 0.0% 42.9% 14.3% 42.9% 0.0%
£
Sub-Total /&t 82 715 1.7% 12.5% 77.5% 8.3% 0.0%
Clerical / Operative Support Level
X & /#HEABR
Research and
Product
301 Rev.ek’pmem 2557 0.0% 0.0% 80.6% 19.4% 0.0%
ssistant
faaeo
X
Product Design
302 Assis}arit 2 690 0.0% 0.0% 45.5% 54.3% 0.1%
FE st T B
Business
303 Rev.eloPmem 1174 0.0% 0.0% 19.9% 79.4% 0.7%
ssistant
eSS R EnE
Assistant
304 Merchjmdiser 17 309 0.0% 0.0% 2.7% 73.0% 24.3%
BRI &
305 | Shipping Clerk 14 34, 0.0% 0.1% | 305% | 635% | 6.0%
R =
Quality Control
306 | Assistant 3744 0.0% 0.0% 3.1% 90.3% 6.7%
oAt
e el B R
Compliance
307 | Assistant 127 0.0% 0.0% 0.0% 100.0% 0.0%
AR




Job 10 years 6 years to | 3 years to 1 year to
. Total no. of less than less than less than | Less than
Code Job Title or more
B employees ) 10 years 6 years 3 years 1 year
g R meAg | R | osmm | sagm | mE | LT
LT | ANELLT | ZFEME
Clerical / Operative Support Level (Continued)
XE/EPAERS (&)
Sales
308 | Representative 67 066 0.0% 0.0% 12.2% 65.5% 22.3%
EENE
Marketing
309 | Assistant 5124 0.0% 0.0% 6.6% 92.7% 0.7%
R
Logistics
310 | Assistant 6 042 0.0% 0.0% 5.5% 88.6% 5.8%
Yy BhEE
Warehouse
311 %erk 22 605 0.0% 0.1% 7.4% 62.9% 29.6%
S A
312 %%%ger 3549 0.0% 0.0% 12.9% 65.8% | 21.2%
Sustainability
Assistant
313 gi%ggé;@ 67 0.0% 0.0% 0.0% 91.0% 9.0%
Sub-Total /N&t | 173 396 0.0% 0.1% 16.0% 66.9% 17.1%
GRAND TOTAL &&&1 | 292618 3.5% 9.8% 34.5% 42.0% 10.2%




Table A4 (b) Distribution of Employees by Preferred Relevant Years of Experience
(Wholesales Trade)

A4 (b) HHARHERIFEAER M (HE35E)

Job
Code

s

Job Title
ks

Total no. of
employees

VN4

10 years
or more

g
LIE

6 years to
less than
10 years

NFE
LN

3 years to
less than
6 years

=FE
NELUN

1 year to
less than
3 years

—F=
=FLUN

Less than
1 year

—FLT

Managerial Level

121

Research and
Product
Development
Manager
W% S b
EEASE

81

2.5%

85.2%

12.3%

0.0%

0.0%

122

Engineering
Manager
TREEEH

19

0.0%

0.0%

100.0%

0.0%

0.0%

123

Product Design
Manager
FEnmasa AL

23

0.0%

100.0%

0.0%

0.0%

0.0%

124

Business
Development
Manager

Erss i

466

15.5%

42.7%

41.8%

0.0%

0.0%

125

Merchandising
Manager

PR

149

0.0%

61.7%

38.3%

0.0%

0.0%

126

Shipping
Manager

s e

32

0.0%

93.8%

6.3%

0.0%

0.0%

127

Quality Control
Manager
e N S

45

0.0%

97.8%

2.2%

0.0%

0.0%

128

Compliance
Manager

ARl

0.0%

100.0%

0.0%

0.0%

0.0%

129

Sales Manager
B

1199

27.4%

32.8%

39.4%

0.5%

0.0%

130

Marketing
Manager
5 e

226

18.6%

20.4%

61.1%

0.0%

0.0%

131

Logistics
Manager
CUPEES

29

0.0%

65.5%

34.5%

0.0%

0.0%




6 years to | 3 years to 1 year to
Job . Total no. of 10 years less than less than less than Less than
Code Job Title or more
B employees ) 10 years 6 years 3 years 1 year
et B meg | UFF | amw | zgm | —gw | —EuT
St FELDUT | ANELT | ZFEMT
Managerial Level (Continued)
Kk (&)
Warehouse
132 | Manager 73 2.7% 65.8% 21.9% 9.6% 0.0%
BsEc
Sustainability
Manager
133 Ej%@%ﬁ?@@ 2 100.0% 0.0% 0.0% 0.0% 0.0%
H
Sub-Total /&t 2 347 19.1% 41.2% 39.2% 0.6% 0.0%
Supervisory Level
FEEK
Research and
Product
221 | Development 41 0.0% 2.4% 92.7% 4.9% 0.0%
Officer
WH9T B ZE dnbe]
2F (T
Product
222 | Engineer 296 0.0% 0.0% 20.6% 79.4% 0.0%
i AR
Product
223 | Designer 158 0.0% 0.0% 41.1% 58.9% 0.0%
BES AT
Business
224 ggsgpmem 559 0.0% 0.7% 49.6% 49.7% 0.0%
ERRET T
Merchandiser o 0 0 0 0
225 I (T 1102 0.0% 5.6% 72.1% 22.2% 0.0%
Shipping Officer
226 ﬁ%%i ﬁ:_ 49 0.0% 0.0% 51.0% 49.0% 0.0%
Quality Control
227 | Officer 90 0.0% 2.2% 52.2% 45.6% 0.0%
rm B P2 E A
Compliance
228 | Officer 2 0.0% 0.0% 100.0% 0.0% 0.0%
REHEZ T
229 g}gl,gggcuﬂve 5068 0.0% 6.6% 87.3% 5.9% 0.1%
Sales Engineer
230 ﬁ)‘%’%]ﬁ%ﬁﬁ 149 0.0% 0.7% 69.8% 29.5% 0.0%




Job 10 vears 6 years to | 3 years to 1 year to

0 . Total no. of Y less than less than less than Less than
Code Job Title or more

B employees ) 10 years 6 years 3 years 1 year
et B meg | UFF | amw | zgm | —gw | —EuT
dmalc FHEDT | NET | ZFEMT
Supervisory Level (Continued)
F1E&R (&)
Marketing

231 | Executive 178 0.0% 3.4% 87.6% 9.0% 0.0%
ey ET

23y | Logistics Officer | 5, 0.0% 0.0% 842% | 15.8% 0.0%
YR AL
Warehouse

233 | Supervisor 278 0.0% 0.0% 54.0% 46.0% 0.0%
B FE
Sub-Total /&t 8 090 0.0% 5.1% 77.2% 17.6% 0.1%

Clerical / Operative Support Level
pS=V4 :PN=t¢
Research and
Product

3p1 | Development 8 0.0% 0.0% 0.0% 100.0% 0.0%
Assistant
BT Ko ZE v
Eagivpe
Product Design

322 | Assistant 274 0.0% 0.0% 8.8% 91.2% 0.0%
JE e T B R
Business

323 Rev.elopmem 158 0.0% 0.0% 2.5% 97.5% 0.0%
Assistant
ER R
Assistant

324 Merchjlndiser 1250 0.0% 0.0% 8.3% 79.8% 11.9%
BRI &

325 | Shipping Clerk 3128 0.0% 0.0% 0.8% 47.6% | 51.6%
%?%jz% . 0 . 0 . 4] . 0 . 0
Quality Control

326 | Assistant 79 0.0% 0.0% 13.9% &1.0% 5.1%
B e il B
Compliance

327 | Assistant 2 0.0% 0.0% 0.0% 100.0% 0.0%
AR B
Sales

328 | Representative 13 811 0.0% 0.0% 6.0% 75.7% 18.3%
BT
Marketing

329 | Assistant 960 0.0% 0.0% 25.0% 74.4% 0.6%
iRk U




Job 10 vear 6 years to | 3 years to 1 year to
CO . Total no. of years less than less than less than Less than
ode Job Title or more
B employees ) 10 years 6 years 3 years 1 year
i meg | UFF | amw | zgm | —gw | —EuT
It FHELUT | ANERT | ZFET
Clerical / Operative Support Level (Continued)
XE/EMARSH (&)

Logistics
330 ?SSzi:St%nt 464 0.0% 0.0% 11.2% 51.7% 37.1%

) B

Warchouse
331 ge;kj 2 040 0.0% 0.0% 2.6% 54.5% 42.8%

2R
332 %‘%g}ger 735 0.0% 0.0% 3.8% 64.5% 31.7%

Sustainability
333 %s%s%%@ 0 0.0% 0.0% 0.0% 0.0% 0.0%

ghE

Sub-Total /gt 22 909 0.0% 0.0% 6.0% 69.7% 24.3%
GRAND TOTAL &zt | 33346 1.3% 4.1% 25.6% 52.2% 16.7%






