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2015 MANPOWER SURVEY REPORT
OF THE SECURITY SERVICES INDUSTRY

EXECUTIVE SUMMARY

Introduction

1. The Security Services Training Board of the Vocational Training Council was set
up by the HKSAR Government in 1998 to be responsible for determining the manpower
situation and training needs in the security services industry (SSI); and for recommending to
the VTC, employers and other interested parties measures to meet the demand for trained
personnel in the SSI.  The Training Board conducted its 9" manpower survey in July 2015
with reference to 30 June 2015, covering the 3 branches of the security services industry,
namely, the Security Guarding Services, the Armoured Transportation Services and the
Security Systems Installation / Maintenance / Repair / Design / Others.

2. Section | of this report gives an introduction to the survey including the purpose,
scope, methodology, analysis of the response and the manpower assessment procedure. A
summary of the survey findings is presented in Section 11, the conclusions and
recommendations of the Training Board are set out in Sections I11 and IV respectively.

Industry Outlook

3. The manpower of the SSI had a steady growth with number of employees 115 026
in 2015 and 110 437 in 2013 contributing an increase of 4.2%. The number of vacancies
was surveyed as 3 251, which increased 64% of the number of 1 977 in 2013. Employees
forecasted that there would be 118 334 posts in 2016, an increase of 0.05% compared to the
number of posts in 2015. The figures revealed that the industry had a conservative attitude
towards the business growth of the industry, especially companies might take a straddle
attitude towards competition of the industry as a result of modest growth of the manpower.

4. The income distributions of managerial /professional, and supervisory shifted
downward while the security guard/technical level significantly shifted upward. The
upward trend indicated that the competition of the security guard/technical level of the
industry remained high. As a result, employers preferred their employees to have less
period of experience and education level. These can be evidenced by the number of
employers’ preferred less than 1 year of experience at the security guard/technician level
employees increased from 45.1% in 2013 to 53.8% in 2015 and the number of employers
required security guard/technician level employees to have lower secondary education
increased from 65.7% in 2013 to 72.2% in 2015.

5. The employers of the security services industry came across difficulty in the
recruitment of staff, particularly at security guard level, mainly caused by general labour
shortage. The employers considered that this phenomenon would not be improved in a short
period of time.

6. The Long Term Housing strategy has set out the direction of Hong Kong’s

housing policy with a view to addressing housing problems with a multi-pronged approach

and the Government has been vigorously speeding up the development of public housing and

public rental housing (RPH) production has seen continuous increase. It is estimated that
1



during the five years from 2014-15 to 2018-19, a total of 77 100 RPH units will be completed,
among which 23 300 units are scheduled for completed in 2015-2016. On the basis of the
latest projection, a total of 460 000 new residential units has been adopted as the long-term
housing supply target form 2015-16 to 2024-25, with the 60:40 split between public and
private housing maintained.

7. According to the statistics provided by the Transport and Housing Bureau, the
number of private residential units which available in the coming three to four years will be
83 000, comprising a total of 5 000 unsold units in completed projects, 54 000 units under
construction and 24 000 units from disposed sites where construction may start anytime. It
is forecasted that there will be a total of 20 144 private residential units completed in 2016,
which is 71.7% higher than the average annual production of 11 728 units between 2005 and
2014, 51.5% higher than the forecast for 2015, and 28% higher than the actual number of
completions in 2014.

8. Regarding commercial spaces, the Government plans to converting suitable
Government, Institution or Community sites in core business districts into commercial uses,
which anticipated 82 400 square metres of commercial floor area. It is projected that the
Kowloon East, as an alternative core business district for Hong Kong, has potential to supply
an additional commercial/office floor area of about 5 million square metres. In addition, the
Lands Department has approved 105 applications for lease modification and special waiver
through revitalization measures for industrial buildings and it was anticipated that about 1.24
million square metres of converted or new floor area will be available for commercial or
other uses.

9. The increasing number of residential and commercial supplies over the coming
years results in the creation of numerous employment opportunities, especially building, real
estate related services and security services employments.

10. The Bill of relaxing the age limit for holders of the Security Personnel Permit B
from 65 to 70 was passed in December 2015. There will be an increase in the supply of
manpower for this age group of personnel, which will help to ease the acute manpower
shortage in the sector.

11. The Standard Working Hours Committee proposed in its recent report to the
Government to regulate working hours by mandatorily requiring employers to enter written
employment contract with all employees, of which details on working hours arrangement (i.e.
hours of work, overtime arrangement and compensation) should be covered. This
amendment will have little impact on the existing demand for manpower but if working hours
are eventually regulated to say between 44 to 48 hours per week, it will result in a greater
demand for manpower for industries like securiety services industry.

Manpower Situation

12. The survey revealed that as at 30 June 2015, there were 115 026 employees
engaged in the SSI, representing 2.9% of the 3.9 million working population in Hong Kong.
There was a 6.4% increase in general guarding employees in security services companies
compared to the figures of 2013. Out of the 115 026 employees, 108 547 employees
employed by licensed security companies, 5 724 and 755 employees employed by the owners
corporations and supplementary samples companies respectively. The data on the
manpower, vacancies and forecast growth by job level are summarized as follows:



Employers’

No. of No. of No. of Forecast of  Forecast No.
Employees  Employees Vacancies Manpower of Posts in
Job Level in June 2013 inJune 2015 in June 2015 Growth June 2016
(@) (b) (c) (d) = (@)+(b)+(c).
(%)
Managerial/ 2 484 2 394 10 4 2 408
Professional (-3.6)
Supervisory 11 167 10 846 120 31 10 997
(-2.8)
Security Guard/ 96 786 101 786 3121 22 104 929
Technician (5.2)
Total 110 437 115 026 3 251 57 118 334
(4.2)*
# As percentage of increase in the number of employees as against 2013
Manpower Projection for 2016 to 2018
13. The Training Board has adopted the Labour Market Analysis (LMA) approach to

project the manpower of the industry in the next three years as follows:

Employers’ Forecast

Manpower Growth

Year AEILEL (at the time of the Fligjasie as compared with
Manpower Manpower )
survey) previous year
2015 118 277
118 334 1510
2016f (0.05%)* 119 787 (1.3%)"
880
2017f 120 667 (0.7%)™
1275
2018f 121 942 (1.1%)™
* As percentage increase of the actual manpower against 2015
faied As percentage increase of the projected manpower against the year before, i.e. 2016 and 2017 respectively
Turnover in the Past 12 Months
14, The Training Board observes that there was consistently a high turnover of

security services personnel in the past few years, with 26 081 employees leaving in the past

12 months.

Of these employees, security guard / technician level had the highest turnover

of 23 899 employees (or 23.5% of the number of posts at the same level) leaving and 16 595

joining with security services related experience.



Additional Manpower Requirements in June 2016

15. Based on the manpower growth projected by using the LMA approach and the
annual wastage, the Training Board anticipates an additional manpower requirement of
13 018 employees in 2016 for the SSI as follows:

Projected Additional
Manpower Manpower
Annual Growth for Requirement
Job Level Wastage June 2016 for June 2016
Managerial/Professional 18 41 59
Supervisory 935 260 1195
Security Guard/Technician 7 304 4 460 11 764
Total: 8 257 4761 13018
Provision of Training
16. Similar to the survey in 2013, the Survey revealed that employers provided only

1 378 in-house training places to their employees in the past 12 months, while 23 043 training
places were sponsored by employers. It is shown that employers tended to outsource their
training to external providers. The estimated number of external training places sponsored
by employers in the next 12 months would be 21 418. Among the 21 418 external training
places, 4 321 (or 20%) would be the courses related to Management and Supervision, and
3567 (or 16.7%) courses would be related to Customer Service.

Recommendations

17. The Training Board estimates that a total of 13 018 additional employees will be
required in the next 12 months.  As they are new to the industry, it is expected that there is a
substantial training need for these new entrants (particularly at the Security Guard level).
The Training Board also consideres that courses under the Recognition Scheme of Security
Training Courses administered by the VTC can satisfy the demand for basic security training
while the Quality Assurance System introduced in 2004 could help to ensure the standard and
quality of training courses under the Scheme.

18. Recognition Scheme training was considered as one of the popular trainings in the
next 12 months from the employers’ perspective. It indicated that the Employers’ shared
the same view of the Training Board in providing standard training for the new entrants.

19. The training providers are recommended to offer more management and
supervision, customer service and soft skills training courses to meet the needs of the industry
as revealed from the survey findings.

20. The Training Board supports the implementation of a Qualifications Framework
and is with a view to promote the Continuing Professional Development Programme for
Security Services Industry to enhance its practitioners’ capabilities and competitiveness.

4



21. The Training Board in collaboration with the Hong Kong Police Force will
continue to organize Security Services Best Training Awards to encourage employers to
provide more training to their employees. In addition, the Board will also continue to
organize trade tests for security guards and explore trade tests for other categories of the
security services personnel.

22. The Training Board will continue to explore new training courses that suit the
needs of the industry and will recommend those courses to the Employees Retraining Board
(ERB) for consideration.

23. The Training Board will continue to support conducting the manpower survey once
every two years to assess the manpower demand and supply in this industry.



SECTION I

INTRODUCTION

The Security Services Training Board

1.1 The Security Services Training Board of the Vocational Training Council (VTC)
was set up in 1998 responsible for determining the manpower situation and training needs in
the security services industry (SSI); and for recommending to the VTC, employers and other
interested parties measures to meet the demand for trained personnel in the SSI. The
membership and terms of reference of the Training Board are listed in Appendices 1 and 2
respectively.

Purpose of the Survey

1.2 The Training Board had conducted 8 manpower surveys in February 1999,
May 2001, May 2003, May 2005, May 2007, May 2009, June 2011 and July 2013
respectively, and its 9" survey was conducted in July 2015 with the following objectives:

()  To assess the manpower and training needs in the principal
jobs of the SSI;

(i)  To forecast the manpower growth of the SSI; and
(ilf) To recommend measures to meet the training needs of and
manpower demand for employees at the managerial/

professional, the supervisory and the security
guard/technician levels.

Scope of the Survey

1.3 Similar to the scope of survey in 2013, the 2015 Manpower Survey (the Survey)
again covered 3 branches of the SSI, namely, the Security Guarding Services, the Armoured
Transportation Services and the Security Systems Installation/ Maintenance/ Repair/ Design/
Others. Security Companies were classified by the types of licence they hold, as follows:



Branch Category  Type of licence Branch of security services work

1 I Security Guarding Services
2 I Armoured Transportation Services
3 i Security Systems Installation/ Maintenance/

Repair/ Design/ Others

4 I and Il Security Guarding Services and Armoured
Transportation Services

5 I and 11 Security Guarding Services and Security
Systems Installation/
Maintenance/Repair/Design/Others

6 I, ITand 1l Security Guarding Services, Armoured
Transportation Services and  Security
Systems Installation/ Maintenance/ Repair/

Design/ Others
7 - Owners Corporations
8 - Supplementary Samples
1.4 As at 30 June 2015, there were 1 011 security services companies listed on the

Security and Guarding Services Industry Authority (SGSIA) and 10 067 owners corporations
registered in the Land Registry!. The Survey was conducted by adopting the stratified
random sampling method, in which 397 licensed security Services companies and 146
owners corporations were selected. 205 out of the 397 security services companies were
with an employment size of 50 or above and the remaining 192 security services companies
were with the size below 50.

15 In addition to security companies and owners corporations, 12 supplementary
samples covering public utility companies, major banks and hotels which directly employed
security personnel were also selected in this Survey. Altogether, a total of 555
questionnaires was dispatched.

Method of the Survey

1.6 With the Census and Statistics Department (C&SD) in providing survey fieldwork
and technical support, the Survey for the SSI was successfully conducted in July 2015 and all
collected data referenced to 30 June 2015. The Survey was tasked with the review of
current situation in manpower and training in the SSI. Each of the sampled security
companies or owners corporations were required to complete a questionnaire (Appendix 5)
in terms of the manpower and training needs for the SSI.

1.7 Employers were requested to classify their employees according to the job
specifications based on the duties of employees performed rather than the job titles they held
in the organization. Before the fieldwork was carried out, a briefing session about the nature
of different jobs and the structure of the questionnaire was held for fieldworkers from the
C&SD.

! Information being used in this Survey was provided by the Home Affairs Department.
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Analysis of the Response

1.8 Of the 555 samples, 343 respondents were successfully enumerated with the
required information (Appendix 6). These included 308 Security Companies, 26 Owners
Corporations and 9 Supplementary Samples. The survey data would be statistically grossed
up to yield a full-size manpower situation of the SSI. Of the remaining 191 samples, 69
security companies, 120 owners corporations and 2 supplementary Samples were either
temporarily ceased operations, moved, not employed any technical manpower, unreachable,
not yet start operation, not been contactable through their registered addresses, not engaged in
the specific trade, unreachable, not employed any technical manpower or could not be
contacted. Only 20 security services companies and 1 supplementary sample declined to
respond. The effective response rate is 94.2%.

Manpower Assessment Procedure

1.9 The assessment procedure consisted essentially of the following three steps:
(1)  conduct manpower survey of the SSI to collect up-to-date
information on manpower situation, in particular its
distribution by job level;

(i) analyze the survey data with input from the SSI on
manpower plan and training needs; and

(iif)  assess the manpower supply and demand of the SSI.

Presentation of Findings

1.10 A summary of the survey findings is presented in Section Il of the survey report.
The Training Board’s conclusions are set out in Section Ill and its recommendations are
remarked in Section V.

Definition of Terms

1.11 “Employees” refers to all full-time personnel who are directly paid by the
company and who are either at work or temporarily absent from work, sick leave, maternity
leave, annual leave or casual leave.

1.12 “Wastage” refers to the difference between number of leavers who left the SSI and
number of recruits with Security Services related experience.

1.13 “Technical Certificates” refers to certificates of technical competence.



SECTION Il

SUMMARY OF SURVEY FINDINGS

2.1 The following information was collected from the Survey:

(@ number of employees,

(b) number of existing vacancies,

(c) employers’ forecast of the manpower demand in June 20186,

(d) number of employee turnover,

(e) employers’ preferred education of employees,

(f) employers’ preferred period of experience of employees, and

(9) income distribution of employees.
2.2 Employers were further requested to provide information on the number of
internal promotion, recruitment difficulties, preferred vocational gualification, and types of

training provided to employees in the past 12 months and planned for the next 12 months.
The findings are summarized in the ensuing paragraphs.

Number of Employees

2.3 The Survey revealed that during the survey period, there were 115 026 technical
employees? (hereinafter called “employees”). Out of these 115026 employees, 108 547
were employed by the security companies, 5 724 by the owners corporations and 755 by the
supplementary samples. A comparison of the number of employees in 2013 and 2015 is
given in Table A. The distribution by job level is shown in Figure 1.

2 Technical employees refer to those security services related personnel employed in the principal jobs at the time of the survey.

9



Table A: Comparison of the Number of Employees for 2013 and 2015

Emp|0yees Growth/
Branch Decrease
2013 2015 (%)"

. . . 3931
Security Guarding Services 83 626 87 557 4.7)
Armoured Transportation Services 797 768 (_'3?%)
Security Systems Installation/ 134
Maintenance/Repair/Design/Others 3231 3365 (4.1)
Security Guarding Services and Armoured 761 1351 590
Transportation Services (77.5)
Security Guarding Services and Security 958
Systems Installation/Maintenance/ 13169 13 427 (2.0)
Repair/Design/Others '
Security Guarding Services, Armoured 416
Transportation Services and Security Systems 2 495 2079 (-16.7)
Installation/Maintenance/Repair/Design/Others '

. 124
Owners Corporations 5600 5724
(2.0)
-3
Supplementary Samples 758 755 (-0.4)
4 589
Total 110 437 115 026 4.2)"
* As percentage increase/decrease in the total number of employees in the same branch
**  As percentage incease/decrease in the total employees in the industry
Figure 1: Distribution of Employees by Job Level
Total: 115 026

@ Managerial/ Professional Level

O Supervisory Level Managerial/

@ Security Guard/ Technician Level Professional Level

2 394* (2.1%)**

Security Guard/ )

Technician Level Supervisory Level

101 786 (88.5%) 10 846 (9.4%)
* Number of employees

**  As percentage of the number of employees in the industry

10



2.4 The distribution of the total manpower by branch by principal job is shown in
Table B.

Table B: Number of Employees by branch by Principal Job Level

Employees Employees Employees
of Security of Owners  of Supplementary
Job Level Companies  Corporations Samples Total
(%) (%) (%) (%)
MANAGERIAL/PROFESSIONAL
LEVEL
Senior Management Staff 323 - 5 328
(13.5%) (0.2%) (13.7%)
Security Manager/Operations 1029 - 20 1049
Manager/Security Centre Controller (4.3%) (0.8%) (43.8%0)
Security Consultant 69 - - 69
(2.9%) (2.9%)
Security System Project Manager 197 - - 197
(8.2%) (8.2%)
Security System Design/Installation/ 489 - 1 490
Maintenance Engineer (20.4%) (0.04%) (20.5%0)
Security Training Manager 23 - - 23
(1%) (1%0)
Other Security Services Related Manager 230 - 8 238
(9.6%) (0.3%) (9.9%)
Sub-total: 2 360 - 34 2394
(98.6%) (1.4%) (100%)
SUPERVISORY LEVEL
Security Supervisor/Operations 9727 414 132 10 273
Supervisor/Security Centre (89.7%) (3.8%) (1.2%) (94.7%)
Supervisor/Technical Supervisor
Technical Support Staff 153 - 6 159
(1.4%) (0.05%) (1.5%)
Security Training Officer 49 - 2 51
(0.5%) (0.02%) (0.5%)
VIP Protection Officer / Private - - - -
Body Guard
Other Security Services Related 359 - 4 363
Supervising Personnel (3.3%) (0.04%) (3.3%)
Sub-total: 10 288 414 144 10 846
(94.9%) (3.8%) (1.3%) (100%0)

11



SECURITY GUARD/TECHNICIAN

LEVEL
. . 34720 1791 549 37 060
Security Guard (on 3-shift system) (34.1%) (1.8%) (0.5%) (36.4%)
. . 55 776 3519 59 295
Security Guard (on 2-shift system) (54.8%) (3.5%) - (58.3%)
673 673
Armed Guard (0.7%) - - (0.7%)
Security System Design Technician (02;;}0 ) - - (02213}0 )
Security Device Installation, Maintenance 2 853 ) 2 2 855
and/or Repairing Technician (2.8%) ) (2.8%)
Other Security Services Related Personnel
. . . - 1663 26 1689
with valid Security Personnel Permit (1.6%) - (0.02%) (1.6%)
Sub-total: 95 899 5310 577 101 786
(94.2%) (5.2%) (0.6%0) (100%)
GRAND TOTAL: 108 547 5724 755 115 026
(94.3%)™ (5%)™ (0.7%)™ (100%)
* As percentage of the total number of employees at the same job level
** As percentage of the total number of employees in the industry
2.5 The distribution of manpower by branch by job level is shown in Figures 2, 3 and

4. The distribution of employees by types of security company licence is shown in
Appendix 7.

Figure 2: Distribution of Employees of Security Companies by Job Level

Total : 108 547

@ Managerial/ Professional Level
@ Supervisory Level I\/Ian_ageriall
Professional Level

O Security Guard / Technician Level 2 360 (2.2%)

Supervisory Level
10 288 (9.5%)

Security Guard/
Technician Level
95 899* (88.3%)**

* Number of employees
**  As percentage of the number of employees in this branch

12



Figure 3: Distribution of Employees of Owners Corporations by Job Level

Total: 5724
O Supervisory
O Security Guard Level/ Technician Level Supervisory
Level
414 (7.2%)

Security Guard/
Technician
Level
5310*
(92.8%)**

* Number of employees
**  As percentage of the number of employees in this branch

Figure 4: Distribution of Employees of the Supplementary Samples by Job Level
Total: 755
@ Managerial/ Professional Level

O Supervisory
O Security Guard Level/ Technician Level

Security Guard/
Technician Level Managerial/
577* (76.4%)** Professional
Level
34 (4.5%)

Supervisory Level
144 (19.1%)

* Number of employees
**  As percentage of the number of employees in this branch



2.6 A comparison of the number of employees of security companies between 2013
and 2015 by principal job is shown in Table C.

Table C: Comparison of Manpower of Security Companies
between 2013 and 2015 by Job Level by Principal Job

Manpower Manpower Growth in
Job Level in 2013 in 2015 Manpower
(%)
MANAGERIAL/PROFESSIONAL LEVEL
Senior Management Staff 303 323 20
Security Manager/Operations Manager/Security Centre 1 025 1 029 4
Controller
Security Consultant 83 69 -14
Security System Project Manager 240 197 -43
Security System Design/Installation/Maintenance Engineer 525 489 -36
Security Training Manager 23 23 -
Other Security Services Related Manager 255 230 -25
Sub-total: 2 454 2 360 -94
(-3.8)
SUPERVISORY LEVEL
Security Supervisor/Operations Supervisor/Security Centre 9 695 9727 32
Supervisor/Technical Supervisor
Technical Support Staff 161 153 -8
Security Training Officer 59 49 -10
VIP Protection officer/Private Body Guard 35 - -35
Other Security Services Related Supervising Personnel 655 359 -296
Sub-total: 10 605 10 288 -317
(-3)
SECURITY GUARD/TECHNICIAN LEVEL
Security Guard* 85 022 90 496 5 474
Armed Guard 800 673 -127
Security System Design Technician 203 214 -11
Security Device Installation, Maintenance /or Reparing 2 600 2 853 253
Technician
Other Security Services Related Personnel with valid 2 395 1 663 -732
Secuirty Personnel Permit
Sub-total: 91 020 95 899 4 879
(5.3)
GRAND TOTAL 104 079 108 547 4 468
(4.3)

* As percentage of the growth in the number of employees of security companies
#  Security guards of different shifts system are grouped as “Security Guard”

14



2.7 The comparison of manpower of security companies by job level between 2013
and 2015 is illustrated in Figure 5 and Table D.

Figure 5: Comparison of Manpower of Security Companies
between 2013 and 2015 by Job Level

seaAojdws Jo JaquinN

108 547
0,
95 899 104079  (+4.3%)
0
91020 (+5.1%)
2013 2015
10 288
2 360* 10 605 (-3%)
2454 (-3.8%)**
Managerial/Professional Supervisory Security Guard/Technician Total

* Number of employees at the job level
**  As percentage increase/decrease of the number of employees at the job level in 2015

Table D: Manpower Growth of Security Companies in 2015 by Job Level

No. of Employees No. of Employees Growth
Job Level in June 2013 in June 2015 (%)*
Managerial/Professional 2 454 2 360 (3 ?3)
Supervisory 10 605 10 288 (3;)7
. - 4 879
Security Guard/Technician 91 020 95 899 (+5.3)
4 468

Total 104 079 108 547 (+4.3)**

* As percentage increase / decrease of the number of employees at the job level in 2015 as against 2013
**  As percentage increase / decrease of the number of employees in the industry in 2015 as against 2013
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2.8 The comparison of manpower of owners corporations by job level between 2013
and 2015 is illustrated in Figure 6 and Table E.

Figure 6: Comparison of Manpower of Owners Corporations
between 2013 and 2015 by Job Level

5724
2013 2015 5310 5600 (+2.2%)
(+2.5%)
5180
prd
c
3
o
@
o
S
D
3
©
=)
<
@D
&
414
0* 420 (0:1%)
0 (0%)**
Managerial/Professional Supervisory Security Guard/Technician Total

* Number of employees at the job level
**  As percentage increase / decrease of the number of employees at the job level in 2015 as against 2013

Table E: Manpower Growth of Owners Corporations in 2015 by Job Level

No. of Employees No. of Employees Growth
Job Level in June 2013 in June 2015 (%)"
Managerial/Professional - - -
-6
Supervisory 420 414 (-1.4)
Security Guard/Technician 5 180 5 310 -130
(+2.5)
124
Total 5 600 5 724 (+2.2)™

* As percentage increase / decrease of the number of employees at the job level in 2015 as against 2013
**  As percentage increase / decrease of the number of employees in the industry in 2015 as against 2013
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Number of VVacancies

2.9 At the time of survey, employers reported 3 251 vacancies, or 2.7% of the existing
118 277 posts (posts = 3 251 vacancies + 115 026 employees). By job level, the security
guard/technician level had the highest number of vacancies of 2 857. The distribution of
vacancies by job level is shown in Figure 7 and by principal job in Table F.

Figure 7: Posts and Vacancies by Job Level

115 026
101 786
No. of Posts
No. of Vacancies
pd
[y
3
O
@
o
=
=)
2
w
10 846 3121 2951
10 120
3% 0
2304  (0.4%)* (1.1%) (3%) (2.8%)
Managerial/Professional Supervisory Security Guard/Technician Total

* As percentage of the number of posts by job level
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2.10 A comparison of the number of vacancies between 2013 and 2015 is shown in
Figure 8.

Figure 8: Comparison of Vacancies between 2013 and 2015

3251
(+62.8%)

3121
(+66.29%)

72013 = 2015

SOI9UBIRA JO JaqUINN

10%
15 (-33.3%)*

Managerial/Professional Supervisory Security Guard/Technician Total

* Number of vacancies by job level
**  As percentage increase / decrease of the number of vacancies at the job level in 2015 as against 2013
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Emplovers’ Forecast Manpower Demand by June 2016

2.11 Employers forecasted that there would be 118 334 posts by June 2016, an increase
of 0.05% over the number of posts in June 2015. There were total increase of 57 posts.
Broken down into three technical job levels, the respective increases were: the managerial
level (4 posts, 0.17%), the supervisory level (31 posts, 0.28%), and the security
guard/technician level (22 posts, 0.02%). Employers’ forecasted manpower growth by June
2016 by job level is presented in Figure 9 and by principal job in Table G.

Figure 9: Employers’ Forecast of Security Services
Manpower Demand by June 2016 by Job Level

118 334
118 277 (+0.05%)
104 929
104907 (+0.02%)
No. of Posts in 2015
Employers' Forecast of Manpower in 2016
prd
[y
3
g
=}
ie)
2
w
10997
2 408 10966 (+0.28%)
2 404 (+0.17%)*
Managerial/Professional Supervisory Security Guard/Technician Total

* As percentage increase/decrease in number of posts at the same job level in 2016 as against 2015
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Table G: Employers’ Forecast of Manpower Growth by Principal Job in 2016

Forecast of

Number of Manpower in  Change

Job Level Posts in 2015 2016 (%0)”
MANAGERIAL/PROFESSIONAL LEVEL
Senior Management Staff 328 331 (0.9)
Security Manager/Operations Manager/Security 1049 1049 )
Centre Controller
Security Consultant 69 69 )
Security System Project Manager 198 198 O]
Secgrlty System Design/Installation/ Maintenance 498 498 )
Engineer
Security Training Manager 23 24 (4.3)
Other Security Services Related Manager 239 239 )
Sub-total: 2404 2 408 0.17)”
SUPERVISORY LEVEL
Security Supervisor/Operations Supervisor/Security
Centre Supervisor/Technical Supervisor LS 2l {8l
Technical Support Staff 160 160 O]
Security Training Officer 51 51 )
VIP Protection Officer/Private Body Guard - - O]
Other Security Services Related Supervising 377 377 )
Personnel
Sub-total: 10 966 10 997 (0.28)"
SECURITY GUARD/TECHNICIAN LEVEL
Security Guard (on 3-shift system) 38 277 38 372 (0.2)
Security Guard (on 2-shift system) 60 935 60 860 (-0.1)
Armed Guard 678 678 ©)
Security System Design Technician 226 226 )
Security Device Installation, Maintenance and /or
Repairing Technician S SLLE oy
Other Security Services Personnel 1790 1790 )
Sub-total: 104 907 104 929 (0.02)™
GRAND TOTAL: 118 277 118 334 (0.05)*

* As percentage increase / decrease of the number of posts at the same principal job level

fada As percentage increase of the number of posts at the same job level

# As percentage increase / decrease of the total number of posts in the industry in 2016 against 2015
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Internal Promotion in the Past 12 Months

2.12 The survey revealed that 0.56% employees were promoted from within the
surveyed sample establishments.  Significant internal promotion could be found at
supervisory level in the Security Guarding Services. 516 employees from Guard/Technician
level were promoted to Supervisory level. The main reason for the higher internal
promotion rate in this branch was to retain employees in the industry. A summary of the
promotion pattern by branch by job level is shown in Table H.

Table H:  Number of Internal Promotions by Branch by Job Level

Managerial/ . Total
. Supervisor
Branch Professional Level” IDL ovel” y (%)*
: : : 518
Security Guarding Services 2 516 (0.6)
Armoured Transportation Services - - -
Security Systems Installation/ 12 10 22
Maintenance/ Repair/ Design/ Others (0.7)
Security Guarding/ Armoured i i i
Transportation Services
Security Guarding/ Security Systems 64
Installation/ Maintenance/ Repair/ 4 60 (0.5)
Design/ Others '
Security Guarding/ Armoured
Transportation Services/ Security 5 1 3
Systems Installation/ Maintenance/ (0.2)
Repair/ Design/ Others
Owners Corporations - - -
15
Supplementary Samples 4 11 @)
. 622
Total: 24 598 (0.5

#  Number of employees promote from supervisory to managerial / professional level
A Number of employees promote from guard/technician to supervisory level

*  As percentage of total number of employees by branch

** As percentage of total number of employees in the industry
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Turnover in the Past 12 Months

2.13 Table I shows that the staff wastage rate in the past 12 months for Security
Companies was 7.6% while highest wastage was found in Security Guard Technician level.
Such findings were mainly relied on data given by human resources personnel of sampled
companies and based on the assumption that the leavers might be recruited by another
security services companies. In this connection, the actual wastage rate is the difference
between the number of leavers and the number of recruits with security services related
experience. By job level, the security guard/technician level faced the highest wastage, with
23 899 employees leaving and 16 595 employees joining the industry, representing a 7.2% of
wastage at the same job level. Details of the number of recruits in the past 12 months by
branch by job level are shown in Appendix 9.

Table I:  Wastage for the SSI by Sector by Job Level for the Past 12 Months

(i) Security Companies

No. of Recruits with

No. of No. of Security Services
Job Level Posts  Leavers Related Experience Wastage
(%)
. . 16
Managerial/Professional 2 360 96 80 0.7)"
. 925
Supervisory 10 288 2 073 1 148 )"

. - 7 287
Security Guard/Technician 95 899 23 392 16 105 (7.6)"
Total: 108 547 25 561 17 333 . 22§*

(7.6)
(i) Owners Corporations

No. of Recruits with
No. of No. of Security Services
Job Level Posts  Leavers Related experience Wastage
(%)

Managerial/Professional - - - -
Supervisory 414 - - -
Security Guard/Technician 5 310 414 414 -
Total: 5 724 414 414 -

* As percentage of the number of posts at the same job level
**  As percentage of the number of posts in the same sector/industry
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(iii) Supplementary Samples

No. of Recruits with

No. of No. of Security Services
Job Level Posts  Leavers Related experience Wastage
(%)
: . 2
Managerial/Professional 34 2 - (5.9)°
. 10
Supervisory 144 11 1 (6.9)"
Security Guard/Technician 577 93 76 (215)*
. 29
Total: 755 106 77 (3.8)"
(iv) Total
No. of Recruits with
No. of No. of Security Services
Job Level Posts  Leavers Related experience  Wastage (%)
. . 18
Managerial/Professional 2 394 98 80 (0.75)"
. 935
Supervisory 10 846 2 084 1149 *
(8.6)
. - 7304
Security Guard/Technician 101 786 23 899 16 595 (7.2)"
Total: 115 026 26 081 17 824 8(7225)Z*

* As percentage of the number of posts at the same job level

**  As percentage of the number of posts in the same sector/industry
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Recruitment Difficulties

2.14 The Survey revealed that there were 451 respondents (or 15.7%) had come across
difficulty in the recruitment of staff, particularly security guards. 456 (or 15.9%)
respondents had no difficulty in the recruitment of staff. Among the remaining 1 961 (or
68.4%) respondents, 1634 respondents reported that they did not have any recruitment
exercises during the survey period and 327 respondents declined to respond. It was found in
the survey that the percentage recorded in unattractive salary (from 26.2% in 2013 to 19.3%
in 2015) and long working hours (from 18.4% in 2013 to 16.2% in 2015) experienced slightly
decrease while general labour shortage (from 16.3% in 2013 to 23.4% in 2015) experienced
significantly increase. Reasons for recruitment difficulty for each job level are shown in
Table J. The type of difficulties encountered in recruitment in the past 12 months is set out
in Appendix 8.

Table J:  Comparison of the Reasons for Recruitment Difficulty by

Job Level
Reasons for Managerial/ Security
Recruitment Professional” Supervisory” Technician® Guard” Total
Difficulty* 2013 2015 2013 2015 2013 2015 2013 2015 2013 2015
General Labour 0.4 0.6 2.2 2.3 47 4.3 9.1 16.2 16.3 234
Shortage
Long Working Hours - 0.1 10 10 13 16 161 135 184 16.2
Tough Working 0.1 - 01 06 04 09 36 28 42 43
Environment
Dangerous Working - - - - - 0.3 - 0.1 - 0.4
Nature

Unattractive Salary 05 03 27 12 29 30 202 148 26.2 193
Low Status - 0.1 - 01 05 01 12 06 17 08

Lack of Candidates 0.7 24 22 12 59 31 36 25 122 76
with Relevant

Experience and

Training

Others - - - 03 16 03 22 23 37 30

Unspecified/ Refusal 40 16 66 16 17 15 50 205 173 252

#  Respondents may choose more than one reason
*  As percentage of the number of respondents with recruitment difficulty
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Emplovers’ Required Educational Level of Employees

2.15 The Survey shows that 52.3% employers opined that employees at the
managerial/professional level were required to have University degree or above level of
education. Meanwhile, 61.4% at the supervisory level were required to possess upper
secondary level of education whereas 72.2% at the security guard/technician level to have
lower secondary level of education. Comparisons of the required education between 2013
and 2015 Surveys by level are shown in Figures 10 to 12. A summary of the required
education of employees by principal job is presented in Table K. Details of the employers’
required education level of employees by branch by principal job are shown in Appendix 10.
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Figure 10 (i): Employers’ Required Education Level of Employees
at the Managerial/Professional Level in 2013

Total: 2 484 employees

Diploma/
Certificate
Upper Secondary
466 (18.8%)
Unspecified 38 (1.6%)
53 (2.1%)

Sub-Degree
335 (13.5%)

Lower Secondary

25 (1%)
University Degree or
Above
1567* (63%)** @ University Degree or Above O Sub-Degree
@ Diploma/Certificate O Unspecified
O Upper Secondary OLower Secondary

*  No. of employees
** As percentage of the number of employees at the job level

Figure 10 (ii): Employers’ Required Education Level of Employees
at the Managerial/Professional Level in 2015

Total: 2 394 employees

O University Degree or Above @ Diploma/Certificate
O Sub-Degree B Unspecified
O Lower Secondary @Upper Secondary Diploma/Certificate

500 (20.9%)

Sub-Degree
222 (9.3%)

Unspecified
254 (10.6%)

Lower Secondary

24 (1%
University Degree (1%)
or above
1252 (52.3%) Upper Secondary

142% (5.9%)**

*  No. of employees
**  As percentage of the number of employees at the job level
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Figure 11 (i): Employers’ Required Education Level of Employees
at the Supervisory Level in 2013

Total: 11 167 employees

OLower Secondary @ Diploma/Certificate
o Upper S_e_condary o Sul?-Deg_]ree Sub-Degree
O Unspecified @ University Degree or above 56 (0.5%) Unspecified
494 (4.4%)
University Degree
or above
75* (0.7%)**

Lower Secondary

1923 (17.2%)
Upper Secondary Diploma/Certificate
6 492 (58.1%) 2127 (19.1%)

*  No. of employees
** As percentage of the number of employees at the job level

Figure 11 (ii): Employers’ Required Education Level of Employees
at the Supervisory Level in 2015

Total: 10 846 employees

@ Diploma/Certificate OLower Secondary _ )
O Unspecified @ Upper Secondary University Degree
A or above
O University Degree or above OSub-Degree 96 (0.9%) Sub-Degree

102 (0.9%)

Upper Secondary

6 656* (61.4%)** Diploma/Certificate

1683 (15.5%)

Lower Secondary

Unspecified 1359 (12.5%)

950 (8.8%)

*  No. of employees
**  As percentage of the number of employees at the job level
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Figure 12(i): Employers’ Required Education Level of Employees
at the Security Guard/Technician Level in 2013

Total: 96 786 employees

OLower Secondary ~ @Upper Secondary @ Unspecified
O Sub-Degree B Diploma/Certificate

Lower Secondary

63 548* (65.7%)**\
T _— _7_7¥&_‘-\
Diploma/Certificate Unspecified Upper Secondary
1149 (1.1%) Sub-Degree 3 255 (3.4%) 28 775 (29.7%)

59 (0.1%)

*  No. of employees
**  As percentage of the number of employees at the job level

Figure 12(ii): Employers’ Required Education Level of Employees
at the Security Guard/Technician Level in 2015

Total: 101 786 employees

OLower Secondary OUpper Secondary
B Unspecified @ Diploma/Certificate
& University or above OSub-Degree Upper Secondary

10 795 (10.6%)

Lower Secondary
73 578* (72.2%)**

Unspecified
16 236 (16%)

Sub-Degree

Diploma/Certificate
91 (0.1%)

1083 (1.1%)

University or above

3()

*  No. of employees
**  As percentage of the number of employees at the job level
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Emplovers’ Preferred Period of Experience of Emplovees

2.16 The survey revealed that 61.2% of the employees at the managerial/professional
level were preferred to have over 5 - 10 years of experience. 70% of the employees at the
supervisory level were preferred to have over 2 - 5 years of experience and 53.8% of the
employees at the security guard/technician level were preferred to have less than 1 year of
experience. Comparisons of the employers’ preferred period of experience of employees
between 2013 and 2015 by job level are shown in Figures 13 to 15. A summary of the
employers’ preferred experience of employees by principal job is presented in Table L.
Details of the employers’ preferred period of experience of employees by branch by principal
job are shown in Appendix 11.

Figure 13(i): Employers’ Preferred Period of Experience of Employees
at the Managerial/Professional Level in 2013

Total: 2 484 employees

B Over 5 years - 10years 01 to 2 years
OOver 2 Yearsto 5 Years B Unspecified

OOver 10 years 1to 2 years

10)

Over 2 Years
to 5 Years
195 (7.9%)

Unspecified
53 (2.1%)
Over 5 years
to 10 years
1874 (75.4%)

Over 10 years
361 (14.5%)

* No. of employees
**  As percentage of the number of employees at the job level

Figure 13(ii): Employers’ Preferred Period of Experience of Employees
at the Managerial/Professional Level in 2015
Total: 2 394 employees
OOver 5 yearsto 10 years ~ OOver 10 Years Over 10 Years
OOver 2 yearsto 5 years ~ BUnspecified 418 (17.5%)

O1to 2 Years

Over 2 to 5 Years
221 (9.2%)

Unspecified
281 (11.7%)
Over 5 to 10 Years
* 04n)**
1 465* (61.2%) 1to 2 Years
9 (0.4%)

* No. of employees
**  As percentage of the number of employees at the job level
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Figure 14(i): Employers’ Preferred Period of Experience of Employees
at the Supervisory Level in 2013

Total: 11 167 employees

OOver 2 Years - 5 Years m1to?2 Years
B Unspecified OOver 5 Years to 10 Years
OOver 10 years

Over 2to 5 Years
8 822* (79%)** 1to 2 Years

830 (7.4%)

Unspecified
502 (4.5%)

Over 5to 10 Years

924 (8.3%)
Over 10 years
89 (0.8%)
* No. of employees
**  As percentage of the number of employees at the job level
Figure 14(ii): Employers’ Preferred Period of Experience of Employees
at the Supervisory Level in 2015
Total: 10 846 employees
OOver 2 years to 5 years OLess than 1 year
D Over 5 years to 10 years @1to 2 Years Less than 1 year
O Unspecified OOver 10 years 34(0.3%) Over 5 years
to 10 years
694 (6.4%)
1to 2 Years
1537 (14.2%)
Over 2 years
to5 years UnSpeCifiEd
7 585% (70%)** 904 (8.3%)

Over 10 years
92 (0.8%)

* No. of employees
**  As percentage of the number of employees at the job level
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Figure 15(i): Employers’ Preferred Period of Experience of Employees
at the Security Guard/Technician Level in 2013

Total: 96 786 employees

OLess than 1 Year O1lto2 Years

O Unspecified OOver 2 Years to 5 Years U ified

B Over 5 to 10 years nSpecitie
y 3 255 (3.4%)

Over 2 to 5 Years
2 054 (2.1%)

1to 2 Years Over 5 ;0(_1)0 Years

47 782 (49.4%)

Less than 1 Year
43 692* (45.1%)**

*  No. of employees
**  As percentage of the number of employees at the job level

Figure 15(ii): Employers’ Preferred Period of Experience of Employees
at the Security Guard/Technician Level in 2015

Total: 101 786 employees

O1lto2 Years OLess than 1 Year
mOver 10 Years O Unspecified
DOver 2 Years to 5 Years DOver 5 Years to 10 Years Unspecified

16 242 (16%)

Over 2 Years
to 5 Years
2 218 (2.2%)

Over 10 Years
58 ()

Over 5 Years

to 10 Years
621 (0.6%)
Less than 1 Year
54 769 (53.8%)
1to 2 Years
27 878 (27.4%)

*  No. of employees
**  As percentage of the number of employees at the job level
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Emplovers’ Preferred Vocational Qualifications of Emplovees

2.17 The Survey revealed that most employers preferred their employees at the
managerial/professional, supervisor and security guard levels to have certificate of security
guard training course under the recognition scheme. For technicians, employers preferred
them to have technical certificates. Table M shows the employers’ preferred vocational
qualifications of employees by job level. Details of the employers’ preferred vocational
qualifications by branch by job level are also presented in Appendix 12.

Table M: Employers’ Preferred Vocational Qualification of Employees by Job Level

Number of Responding
Security Companies/
Owners Corporations/
Supplementary

Job Level of Employees

Samples
Security

Employers’ Preferred . .-
Vocational Qualifications Manager Supervisor Technician Guard Total
Qualified Member of major Security i
Institutions/Associations % 33 ) 128
Certificate of Security Trainers Courses 23 29 - - 52
Certificate of Trade Tests for Security
Guards of the Security Services Training 76 227 5 886 1194
Board, VTC
Certificate of Security Gu_a_rd Training 267 443 27 1704 2 441
Course under the Recognition Scheme
A Pass under the Sche_m_e for Quality 20 35 19 17 91
Assured In-House Training
Technical Certificate 163 80 381 73 697
Certificate of Skills Upgrading Scheme 11 12 24 5 52
Others 5 2 6 2 15

Note: Respondent may choose more than one vocational qualification

Income Distribution

2.18 The Survey figures showed that 684 (or 28.6%) and 518 (or 21.6%) employees at
the managerial/ professional level were in the income range of $15 001 - $20 000 and $20
001 - $30 000 respectively (as compared with 10.9% in the income range of $15 001 - $20
000 and 43.2% in the income range of $20 001 to $30 000 in 2013). For supervisory level,
1 087 employees (or 10%) were in the income range of $15 001 - $20 000 in 2015 which was
a significant decrease as compared with 28.3% of the same income range in 2013. For
security guard/technician level, 39 643 employees (or 38.9%) received income in the range of
$10 001 - $12 500, an upward trend was recorded as compared with 2013 survey in which
25 985 employees (or 26.8%) received income in this range. Moreover, attention should be
drawn that majority security guards who received income in the range of $10 001 - $15 000
were at the 2-shift system of works. Table N and Figure 16 show the analysis of income
distribution by principal job level. Since this is not an income survey, the information
obtained is for cross-reference only.
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Training Places (In-house and External) Provided in the Past 12 months

2.19 The Survey revealed that in the past 12 months, employers provided 24 222
training places (19 977 places in 2013) to their employees, including 23 043 places (18 885
places in 2013) sponsored by employers and 1 378 in-house training places (1 214 places in
2013). A notable increase (4 158 training places) in the provision of training (both in-house
training and training sponsored by employers) was found in the past 12 months from this
survey. In order of popularity, other skills (12 779 training places) was the top of list,
followed by Management and Supervision courses (3 829 places) and Security Guard
Training Course under the Recognition Scheme (1 772 places). Figures 17(i) and (ii) show
the comparison on the number of in-house and external training places provided in the past
12 months between 2013 and 2015 Surveys, while Figure 17(iii) shows the external training
places by type sponsored by employers in the past 12 months and to be sponsored in the next
12 months. The number of training places provided in the past 12 months by type by job
level is illustrated in Table O. The types of course would be attended by employees in the
next 12 months is shown in Table P and that would be sponsored by employers in the next 12
months is presented in Table Q. Details of analysis by type by branch by job level are
shown in Appendix 13 - 16.
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Security Services Companies’ views on 16 hours of training prior to
obtaining Security Personnel Permit

2.20 The survey revealed that 331 (35.8%) security services companies considered that
employees received the 16 hours of training prior to obtaining Security Personnel Permit was
not enough while 62 (7.3%) respondents expressed that the 16 hours of training was enough.
Among those employers who opined that the 16 hours of training was not sufficient, 36
(33.6%) respondents indicated the preferred number of training hours was 24 hours, at the
same time, 22 (21.5%) respondents preferred that the number of training hours could be
increased to 32 hours. It is worthy to note that different branches have different prior
training requirements. Table R shows the security services companies’ views on the 16
hours of training prior to obtaining Security Personnel Permit and Table S gives an account
of the preferred number of training hours if they considered their training was not enough.

Table R: Security Companies Employers’ Views on the 16 hours of
Training prior to obtaining Security Personnel Permit by Branch

Enough Not No Others/ Total
Enough Comment Unspecified
(%) (%) (%) (%)" (%)

Security Guarding Services  31(3.4) 264(28.5) 163(17.6) 22(2.4) 480(51.8)

Armoured Transportation
Services - 1(0.1) 1(0.1) - 2 (0.2)
Security Systems

Installation/ Maintenance/ 25(2.7) 43(4.6) 303(32.8) 9(1.0) 380(41.1)
Repair/ Design/ Others

Security Guarding/
Armoured Transportation 2(0.2) 3(0.3) 2(0.2) - 7(0.8)
Services

Security Guarding/ Security
Systems Installation/
Maintenance/ Repair/
Design/ Others

9(1.0) 192.1)  18(2.0) 7(0.8) 53(5.7)

Security Guarding/

Armoured Transportation

Services/ Security Systems - 1(0.1) - 2(0.2) 3(0.3)
Installation/ Maintenance/

Repair/ Design/ Others

Total: 67(7.3) 331(35.8) 487(52.6) 40(4.3) 925(100)

* As percentage of the total number of respondents

49



Table S:  Security Services Companies’ Preferences on the Number of Training Hours

by Branch

24 hours

(%)

32 hours

(%)

Others

(%)

Unspecified/
Refusal

(%)

Total

(%)

Security Guarding

Services 16(14.9)

Armoured
Transportation Services

Security Systems
Installation/
Maintenance/ Repair/
Design/ Others

12(11.2)

Security Guarding/
Armoured 2(1.9)
Transportation Services

Security Guarding/

Security Systems

Installation/ 6(5.6)
Maintenance/ Repair/

Design/ Others

Security Guarding/

Armoured

Transportation Services/
Security Systems -
Installation/

Maintenance/ Repair/

Design/ Others

13(12.5)

10(9.3)

22

©

53(49.5)

34(31.8)

2(1.9)

16(14.9)

2(1.9)

Total: 36(33.6)

23(21.5)

8(7.5)

40(37.4)

107(100)

* As percentage of the total number of respondents
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SECTION Il1

CONCLUSIONS

The Survey Findings

3.1 The survey findings were scrutinized by the Training Board.  After its
deliberation, the Training Board agreed that it was the fact-finding survey reflecting in
general the situation of the SSI at the time of survey. In June 2015, 115 026
technical/professional employees were engaged in the SSI, representing 2.9% of the 3.9
million working population in Hong Kong. There was 6.4% increase in general guarding in
security services companies compared to 2013 manpower survey. The Training Board
observes that the increase was mainly due to the increased number of new buildings in the
past 2 years, which caused a steady growth in employees.

3.2 The Training Board notes that among the eight sectors of the industry, i) Security
Guarding Services, ii) Security Systems Installation/ Maintenance/ Repair/ Design/ Others, iii)
Security Guarding Services and Armoured Transportation Services, iv) Security Guarding
Services and Security Systems Installation/ Maintenance/Repair/Design/Others, and V)
Owner Cooperations had experienced 4.7%, 4.1%, 77.5%, 2.2% and 2.2% increases in
employees respectively, while vi) Armoured Transportation Services, vii) Security Guarding
Services, Armoured Transportation Services and Security Systems Installation/ Maintenance/
Repair/ Design/ Others, and viii) Supplementary Samples had experienced manpower
decreases of 3.6%, 16.7% and 0.4% in respectively.

Industry Outlook

3.3 The manpower of the SSI had a steady growth with number of employees 115 026
in 2015 and 110 437 in 2013 contributing an increase of 4.2%. The number of vacancies
was surveyed as 3 251 while the number in 2013 was 1 977. Employees forecasted that
there will be 118 334 posts in 2016, an increase of 0.05% compared to the number of posts in
2015. The figures revealed that the industry had a conservative attitude towards the business
growth of the industry, especially companies might take a straddle attitude towards
competition of the industry as a result of modest growth of the manpower.

3.4 The Long Term Housing strategy has set out the direction of Hong Kong’s
housing policy with a view to addressing housing problems with a multi-pronged approach
and the Government has been vigorously speeding up the development of public housing and
public rental housing (RPH) production has seen continuous increase. It is estimated that
during the five years from 2014-15 to 2018-19, a total of 77 100 RPH units will be completed,
among which 23 300 units are scheduled for completed in 2015-2016. On the basis of the
latest projection, a total of 460 000 new residential units has been adopted as the long-term
housing supply target form 2015-16 to 2024-25, with the 60:40 split between public and
private housing maintained.
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3.5. According to the statistics provided by the Transport and Housing Bureau, the
number of private residential units which available in the coming three to four years will be
83 000, comprising a total of 5 000 unsold units in completed projects, 54 000 units under
construction and 24 000 units from disposed sites where construction may start anytime. It
is forecasted that there will be a total of 20 144 private residential units completed in 2016,
which is 71.7% higher than the average annual production of 11 728 units between 2005 and
2014, 51.5% higher than the forecast for 2015, and 28% higher than the actual number of
completions in 2014.

3.6. Regarding commercial spaces, the Government plans to converting suitable
Government, Institution or Community sites in core business districts into commercial uses,
which anticipated 82 400 square metres of commercial floor area. It is projected that the
Kowloon East, as an alternative core business district for Hong Kong, has potential to supply
an additional commercial/office floor area of about 5 million square metres. In addition, the
Lands Department has approved 105 applications for lease modification and special waiver
through revitalization measures for industrial buildings and it was anticipated that about 1.24
million square metres of converted or new floor area will be available for commercial or
other uses.

3.7. The increasing number of residential and commercial supplies over the coming
years results in the creation of numerous employment opportunities, especially building, real
estate related services and security services employments.

3.8. The Bill of relaxing the age limit for holders of the Security Personnel Permit B
from 65 to 70 was passed in December 2015. There will be an increase in the supply of
manpower for this age group of personnel, which will help to ease the acute manpower
shortage in the sector.

3.9. The Standard Working Hours Committee proposed in its recent report to the
Government to regulate working hours by mandatorily requiring employers to enter written
employment contract with all employees, of which details on working hours arrangement (i.e.
hours of work, overtime arrangement and compensation) should be covered. This amendment
will have little impact on the existing demand for manpower but if working hours are
eventually regulated to say between 44 to 48 hours per week, it will result in a greater
demand for manpower for the industries like security services industry generally working
more than 48 hours per week.

Overall Manpower Structure in the SSI

3.10 The Survey revealed that during the survey period, there were 115 026 employees
in the SSI, including 108 547 employees employed by licensed security companies, 5 724 by
the owners corporations and 755 by the supplementary samples. The data on the manpower,
vacancies and forecast growth by job level are summarized as follows:
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Employers’

No. of No. of No. of Forecast of  Forecast No.

Employees Employees  Vacancies = Manpower of Posts in

Job Level in June 2013 in June 2015 in June 2015  Growth June 2016
(a) (b) (©) (d) = (@)+(b)+(c)
(%)

Managerial/ 2 394
Professional 2 484 (-3.6) 10 4 2408
Supervisory 11 167 122%‘)6 120 31 10 997
Security Guard/ 101 786
Technician 96 786 (5.2) 3121 22 104 929
Total L ST 11(2 2(;56 3 251 57 118 334

#  As percentage of increase / decrease in the number of employees in 2015 as against 2013

3.11 The distribution of manpower by branch by job level is illustrated in Table U.
Details of the number of employees and forecast by branch by principal job are in
Appendix 7.
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Table U: Distribution of Manpower by Branch by Job Level

Job Level
Managerial/ Security Guard/
Branch Professional Supervisory Technician Total
(%)
Security Guarding Services 1 059 8 052 78 446 8(772 2;
: : 768
Armoured Transportation Services 4 19 745 0.7)
Security Systems Installations/ 3 365
Maintenance/Repair/Design/Others 828 514 2 023 (2.9
Security Guarding Services and 1351
Armoured Transportation Services 19 50 1282 (1.2)
Security Guarding Services and
Security Systems Installations/ 13 427
Maintenance/ Repair/Design/Others 429 1414 11584 (11.7)
Security Guarding Services,
Armoured Transportation Services 5079
and Security Systems Installations/ 21 239 1819 (1.8)
Maintenance/Repair/Design/Others '
Sub-total: 2 360 10 288 95 899 108 547
(94.3)*
Owners Corporations - 414 5310 5724
()
Supplementary Samples 34 144 577 755
(0.7)
Total 239 10 846 101 786 115 026
(%)* (2.1) (9.4) (88.5) (100)*

*  As percentage of the total number of employees
# The percentage may not add up to 100 due to rounding
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\Vacancies

3.12 There were 3 251 vacancies (2.7% of the total number of posts) at the time of
survey, higher than the rate of 1.8% in 2013 (see Figure 7). Of the 3 251 vacancies, there
were 3 121 vacant posts (representing 3% of the number of posts at the level) at the security
guard/technician level. 120 vacancies (or 1.1%) were at the supervisory level and only 10
vacancies (or 0.4%) at the managerial/professional level. The number of vacancies by
branch by job level is presented in Table V.

Table V:

Number of Vacancies
by Branch by Job Level

Job Level
Managerial/ Security Guard/
Branch Professional Supervisory Technician Total
(%)
Security Guarding Services - 67 2 552 2(8611)9
: : 92
Armoured Transportation Services - - 92 2.8)
Security Systems Installation/ 5 10 195 140
Maintenance/ Repair/ Design/ Others (4.3)
Security Guarding Services and i i 15 15
Armoured Transportation Services (0.5)
Security Guarding Services and 996
Security Systems Installation/ 4 6 216 ™
Maintenance/ Repair/ Design/ Others
Security Guarding Services,
Armoured Transportation Services 1 35 99 135
and Security Systems Installation/ (4.2)
Maintenance/ Repair/ Design/ Others
Owners Corporations - - - -
Supplementary Samples - 2 22 2
(0.7)
Total 10 120 3121 3251
(%)* (0.3) (3.7) (96) (100)
Number of Vacancies in 2013 15 84 1878 1977
(%)” (0.8) (4.2) (95) (100)*

*  As percentage of the total number of vacancies

# The percentage may not add up to 100 due to rounding
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Emplovers’ Forecast of Manpower Growth for June 2016

3.13 Employers forecasted that the total manpower demand would be 118 334 at a
very slight variance of +0.05% by June 2016 and considered as maintaining a steady
development in the security services industry. The view of the employers gathered in the
survey was shared by the Training Board since the employers still has a conservative attitude
towards the business industry. Companies might take a straddle attitude towards the
economic development of the coming years as a result of modest growth of the manpower.

Manpower Projection for 2016 to 2018

3.14 The Training Board has adopted the Labour Market Analysis (LMA) approach to
project the manpower of the industry in the next three years. Tables W, X and Y illustrate
the manpower projection from 2016 to 2018 by job level. Details of the projection
methodology are presented in Appendix 17.

Table W:  Manpower Projection at the Managerial /
Professional Level from 2016 to 2018

Manpower Growth
as compared with

Year Actual Manpower  Total Projected Manpower previous year
2015 2404

S016f 2435 31 (1.3%)"
s017t 2 453 18 (0.7%)™
so18t 2478 25 (1.1%)"

Table X:  Manpower Projection at the Supervisory
Level from 2016 to 2018

Manpower Growth
as compared with

Year Actual Manpower  Total Projected Manpower previous year
2015 10 966
2016f 11 106 140 (1.3%)"
2017f 11 188 82 (0.7%)™
2018f 11 306 118 (1.1%)™
* As percentage increase of the actual manpower against 2015
**  As percentage increase of the projected manpower against the year before, i.e. 2016 and 2017 respectively
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Table Y: Manpower Projection at the Security Guard/
Technician Level from 2016 to 2018

Manpower Growth
as compared with

Year Actual Manpower Total Projected Manpower previous year
2015 104 907
O *
— 106 246 1339 (1.3%)
o *%x
2017 107 027 781 (0.7%)
0 **%
2018f 108 157 1130 (1.1%)
* As percentage increase of the actual manpower against 2015
ol As percentage increase of the projected manpower against the year before, i.e. 2016 and 2017 respectively
3.15 The total manpower for the whole Security Services Industry is the aggregation of

the manpower requirements of the projected manpower for the three job levels is presented in
Table Z.

Table Z: Manpower Projection for the whole Security
Services Industry from 2016 to 2018

Emplovers’ Forecast Projected Manpower
Actual ployer Manpower Growth as
Year (at the time of the .
Manpower (LMA compared with
survey) .
Approach) previous year
2015 118 277
118 334 119 787 1510 (1.3 %)"
2016f (0.05%)*
2017f 120 667 880 (0.7%)
- 121 942 1275 (1.1%)
* As percentage increase of the actual manpower against 2015
faied As percentage increase of the projected manpower against the year before, i.e. 2016 and 2017 respectively
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Figure 18: Actual and Projected Manpower for the
SSI from 2016 and 2018
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3.16 The Survey revealed that 622 employees were filled by internal promotion, with 24

posts to managerial/professional level and 598 posts to supervisory level. The Training
Board observed that situation was similar to the year of 2013 survey.

Staff Turnover in the Past 12 Months

3.17 The Training Board observes that there was consistently a high turnover of security
services personnel in the past few years, with 26 081 employees leaving in the past 12
months (see Table 1). Of these employees, security guard/technician level had the highest
turnover of 23 899 employees (or 23.5% of the number of posts) leaving and 16 595 joining
with security services related experience.

Wastage

3.18 During the past 12 months, 26 081 security services personnel were reported to
have either left the field, emigrated, retired, started their own business or with unknown
reasons. Taking into account the 17 824 recruits with security services related experience,
the annual wastage of 8 257 persons represented 7.2% of the total workforce was noted in
2015. The annual wastage by job level is shown as follows:
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No. of Recruits with Wastage

No. of No. of Security Services Rate
Job Level Posts  Leavers Related experience (%)
Managerial/Professional 2 394 98 80 18
(0.75)"
Supervisory 10 846 2 084 1 149 935
(8.6)
Security Guard/Technician 101 786 23 899 16 595 7 304
(7.2)"
Total: 115 026 26 081 17 824 8 257
(%) (72"

* As percentage of the number of posts at the same job level
**  As percentage of the number of posts in the same industry

Emplovers’ Required Educational Level of Employees

3.19 The Training Board notes that employers generally required their employees at
the Managerial/Professional level to have University Degree or above level of education
(1 252 employees or 52.3%). For Supervisory level, most employers required their
employees to have Upper Secondary level of education (6 656 employees or 61.4%) and for
Security Guard level, the preference was Lower Secondary level of education (73 578
employees or 72.2%) (see Figures 10-12, Table K and Appendix 10).

Emplovers’ Preferred Period of Experience of Employees

3.20 Most employers preferred their employees at the Managerial/Professional level
with over 5 years - 10 years of experience (1 465 employees or 61.2%) and the Supervisory
level with over 2 years - 5 years of experience (7 585 employees or 70%). More employers
were willing to employ their employees at the Security Guard/Technician level with less than
1 year of experience (54 769 employees or 53.8%). It indicated that the industry
experienced recruitment difficulties so that employers had to employ less experienced staff in
the market instead. (see Figures 13-15, Table L and Appendix 11).

Emplovers’ Preferred VVocational Qualifications of Employees

3.21 The Survey revealed that most employers preferred their employees at the
Managerial/Professional, Supervisor and Security levels to have Certificate of Security guard
Training Couse under the Recognition Scheme qualification. For technicians, employers
preferred them with technical certificates (see Table M and Appendix 12).
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Provision of Training

3.22 The Survey revealed that employers had provided 24 222 training places to their
employees. There were 1 378 in-house training places to their employees in the past 12
months, while 23 043 training places were sponsored by employers. It was shown that
employers preferred their training outsource to external providers. The estimated number of
external training places sponsored by employers in the next 12 months would be dropped of
11.6%. On the whole, the above trends shows a decreasing demand for training, both
in-house training and training sponsored by employers. It indicated that employers were
unwilling to arrange training for their staff under a tight manpower situation. ~ Among the
21 418 external sponsored by employers in the next 12 months, 4 321 (or 20%) would be the
courses of management and supervision, and 3 567 (or 16.7%) would be for customer service.
(see Figure 17, Tables O, P and Appendices 13 to 16).
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SECTION IV

RECOMMENDATIONS

Projected Additional Manpower Requirements for 2016

4.1 Based on the projected manpower growth and the annual wastage, the Training
Board considers the additional manpower requirements of the security services industry for
2016 as follows:

Projected Additional
Manpower Manpower
Annual Growth for Requirement
Job Level Wastage June 2016 for June 2016
Managerial/Professional 18 41 59
Supervisory 935 260 1195
Security Guard/Technician 7 304 4 460 11 764
Total: 8 257 4761 13018
4.2 The Training Board estimates a total of 13 018 additional employees will be

required in the next 12 months.  As they are new to the industry, it is expected that there is a
substantial training need for these new entrants (particularly at the Security Guard level).
The Training Board also considers that courses under the Recognition Scheme of Security
Training Courses administered by the VTC can satisfy the demand for basic security training
while the Quality Assurance System introduced in 2004 can help ensure the standard and
quality of training courses under the Scheme.

Quality Assurance System for the Recognition Scheme of Security Training Courses

(QASRS)

4.3 The Training Board will continue to monitor the QASRS with the assistance of
PEAK and review the operations whenever it is necessary.

Training Courses

4.4 With reference to paragraph 2.19 of Section II, the following training areas would
be the most popular types of training sponsored by employers in the next 12 months:

o Management and Supervision

) Customer Service
. Soft Skills
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4.5 It is worth noting that Security Guard Training Courses under the Recognition
Scheme would be considered as the most popular training in the next 12 months from the
employers’ perspective. Training Board is of the view that such preference indicated the
employers paid great attention to management and supervision training of the employees.
The security services practitioners are advised to be equipped with customer service skills.
The training providers are also recommended to offer more abovementioned skills related
training courses to meet the needs of the industry. On the other hand, the Training Board
will continue to explore new training courses that suit the needs of the industry and will
recommend those courses to the Employees Retraining Board (ERB) for consideration.

Qualifications Framework and Continuing Professional Development Programme

4.6 The Training Board will continue to support the implementation of a
Qualifications Framework and is with a view to promote the Continuing Professional
Development Programme for Security Services Industry to enhance its practitioners’
capabilities and competitiveness.

The Best Training Award

4.7 The Training Board with collaboration with the Hong Kong Police Force will
continue to organise Best Training Awards to encourage employers to provide more training
to their employees.

Trade Testing System

4.8 The Training Board will continue to organise trade tests for security guards and
explore trade tests for other categories of the security services personnel.

Future Surveys

4.9 The Training Board will continue to support conducting the manpower survey once
every two years to assess the manpower demand and supply in this industry.
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B EFEA 2016 £ 6 HW A HHE R

3.13 {E L7 - 2016 4= 6 H HFSE AR AR 5 118 334 A > # EREHATH
ATt 0.05% - MEEEE N TR ERRRERRE - Al bl TH A EAE
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3.14 A A J) 5 9 /%4 [Labour Market Analysis, LMA] » # & K
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ANDHEEET - LMAEE AR 0H RTek 17 -

= W:  20164EFE 20184
CH/BRABGANNHEER

43 T AN B AT SRl — 5 EL B
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EEGA DR
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Appendix [ 1

Security Services Training Board
Membership List
(1 April 2015)

RERBRIFERE
ZE%E
(20154 4 A 1 H)
Chairlady
3
Ms Jane Curzon LO (nominated by the Security & Guarding
LB L Services Industry Authority)
(PRZ SGERIFEE T Z B EiE4)
Members
5

Mr Gary BUKOWICKI

Dr Johnnie CHAN Chi-kau, BBS, JP
P&k iE A, BBS, JP

Ms Janna CHENG On-ki
Bl e H A

Mr Daniel CHUI Yiu-hung
TR

Mr Douglas RENWICK
SEMRERIEE

Mr Percy KONG Tat-fun
TS

Mr Eddie LAM Koon-fu
WE &t

Mr Bruce LEE Yu-yim
PRI

(nominated by the Hong Kong Security
Association)

(EARRLEHGRED)

(nominated by the Hong Kong Association
of Property Management Companies
Ltd.)

(FRYEEEHE AT GIEH)

(nominated by the Hong Kong Security
Association)

(ERIRLERGIED)

(ad personam)

(LA T)

(nominated by the ASIS International Hong
Kong Chapter)
(ASIS International Hong Kong Chapter £

%)

(nominated by a UGC Tertiary Institution)
(FEREHEHEZE B FHIGREE)

(nominated by the International
Professional Security Association (Hong
Kong) Ltd.)

(EUPREEORZ 17 (B ) HE)

(ad personam)

(B A\ t)

123



Mr John NG Sheung-lok
SRS

Ms Enid NG So-fun
SESA A

Mr Simon SHAM Sik-shing
WKL imivaa

Ms Dennis TANG Ming-tan
SIS+

Ms Mony LAM So-mui
MEM 21

Mr Francis LI Ming-kei
FHES A

Mr SIU Yu-ling
gl

Dr WONG Sin-ying, Lillian
EEE i an

Secretary
WE

Mr Leslie LEUNG Kim-hang
it

(nominated by the Asian Professional
Security Association — Hong Kong
Chapter)

(CEMESEORZ TS - BRI EIED)

(nominated by a UGC Tertiary Institution)
EERZBAEEYZ B GnIbhifciE®)

(nominated by the Hong Kong Association
of Property Management Companies
Ltd.)

(ERYEEE A E T H)

(nominated by the Hong Kong Security
Association)

(EAERZEHGIEH)

(representing the Commissioner for
Labour)

(55 Thaa fFR)

(representing the Commissioner of Police)

(EBREREAR)

(representing the Director of Housing)

(FEREZERNAR)
(representing the Executive Director of the

Vocational Training Council)

(RIS R T B ER)

(Mocational Training Council)

(B I50=)
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Appendix [§% 2

Security Services Training Board
Terms of Reference

TRER R | % E S G

To determine the manpower demand of the industry, including the collection and
analysis of relevant manpower and student/trainee statistics and information on
socio-economic, technological and labour market developments.

HEEEAIHT A IR - LB  SYHTARRAY AJTRIS A R BT » AR
TSR ~ RIS A 2D -

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

el ST FEA SRR AT BRI A - -

To recommend to the Vocational Training Council the development of vocational
education and training facilities to meet the assessed manpower demand.

FLER TSR N S S E Rl SREE e A TIRE K - gl mie it s i -

To advise the Hong Kong Institute of Vocational Education (IVE) and Pro-Act Training
& Development Centres on the direction and strategic development of their programmes
in the relevant disciplines.

BUARRBHEE R AR 52 e 5 (A ROoRl: » [RIER B R AF E2E(IVE) ~ S dsslsg bl
PR -

To advise on the course planning, curriculum development and quality assurance
systems of IVE and Pro-Act Training & Development Centres.

gt IVE ~ SsgllgfeE Oy SRR - sRiEsd e B R IR hl et e A -

To prescribe job specifications for the principal jobs in the industry defining the skills,
knowledge and training required.

ot AR L B Y LAEREE - FUEPTARAVECEE ~ Al sk -

To advise on training programmes for the principal jobs in the industry specifying the
time a trainee needs to spend on each skill element.

AR LRSI % > T e ERERRERTRR AR -
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10.

11.

12.

13.

14.

To tender advice in respect of skill assessments, trade tests and certification for
in-service workers, apprentices and trainees, for the purpose of ascertaining that the
specified skill standards have been attained.

HHTEHE - FoRe e e E R ISR R R, DIEEIEE ] - S24E R E B
FERE/KI
To advise on the conduct of skill competitions in key trades in the industry for the

promotion of vocational education and training as well as participation in international
competitions.

WASE E TR H AR LR It B A DRSS E Bl AR B SRR
$ o

To liaise with relevant bodies, including employers, employers’ associations, trade
unions, professional institutions, training and educational institutions and government

departments, on matters pertaining to the development and promotion of vocational
education and training in the industry.

SLASEECE R B MR it B e > BRE - (BEWE - T8 - HREER
sl SRR AR ~ BUREIPIFRH -

To organise seminars/conferences/symposia on vocational education and training for the
industry.

R RSBV R B SRS Rl RV B -

To advise on the publicity relating to the activities of the Training Board and relevant
vocational education and training programmes of VTC.

NI Z B T - SRR EEEEE ISENEEEEREER -

To submit to the Council an annual report on the Training Board’s work and its
recommendations on the strategies for programmes in the relevant disciplines.

RG22 B ' TR - DURAH B 2 B ERIE 48 R ORI 2 -

To undertake any other functions delegated by the Council in accordance with Section 7
of the Vocational Training Council Ordinance.

fRI% (BSEISRRIRGT) 57 0% - |REEITATZIRAVEM TAE -
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Appendix [f§t 3

Security Services Training Board
Working Party on Manpower Survey
Membership List
(1 April 2015)
RERBHEIREEE
2015 F A STHETME/NEZERE
(20154& 4 B 1 H)

Convenor

AEA

Mr Bruce LEE Yu-yim
RS e

Members

%58

Ms Janna CHENG On-ki
L = Y i e

Mr Eddie LAM Koon-fu
=T

Ms Jane Curzon LO
B ELL

Mr Percy KONG Tat-fun
LR SE

Mr John NG Sheung-lok
(iR

Ms Mony LAM So-mui
MR

Mr SIU Yu-ling
oyl e

Secretary
WE

Mr Leslie LEUNG Kim-hang
Raltricd

(ad personam)

(B A *)

(nominated by the Hong Kong Security
Association)

(ERRLEG )

(nominated by the International Professional
Security Association (Hong Kong) Ltd.)

(EUPRESEOR T G (B E)E)

(nominated by the Security & Guarding
Services Industry Authority)

(RE SRR EHZ B G )

(nominated by a UGC Tertiary Institution)
HEARBAEEYZEGHREEH)

(nominated by the Asian Professional Security
Association — Hong Kong Chapter)

(CEMESEORZ TS - BRI EHED)

(representing the Commissioner for Labour)

(55 Lhihz f3R)

(representing the Director of Housing)

(FEEZBRNR)

(Mocational Training Council)

(ISR =)
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Appendix [{f§% 4

Security Services Training Board
Working Party on Manpower Survey
Terms of Reference

RERGE]FREES
2015 4 A\ JJEEE T/E/NE
F i i (]

To report to the Security Services Training Board (SSTB).
R ZARG R EETER -

To conduct manpower survey of the industry.
BETASENTTHE -

To determine the manpower demand of the industry, including the collection and
analyses of relevant manpower and student/trainee statistics and information on
socio-economic, technological and labour market developments.

b E AR ATIFEK - BLAEUER ~ SRR A TR A/ 8 BT 8  DARGRAIR
T ~ R AT 3R &R -

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

SPA R A AR R T -

To advise on the SSTB on manpower and training measures.

AT RIS S 2 B e iRk -
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Vocational Training Council B £ 7% /5

Headquarters Division 2 # =& =5l Append|x Bﬁfi S

6F, 20A Tsing Yi Road, Tsing Yi Island, New Territories, Hong Kong
ERFTABTXE BT RK20AM 62
www.vtc.edu.hk

(852) 2574 3759

( 2 )inSS/4/2 (2015)

Dear Sir/Madam,

VTC

24 June 2015
The 2015 Manpower Survey of the
Security Services Industry

The Security Services Training Board of the Vocational Training Council is appointed b?/
the Government of the Hong Kong Special Administrative Region (HK_SARC)] to be responsible for all
matters pertaining to the planning and training of manpower in the security services industry.

With the assistance of the Census and Statistics Department, the Training Board will
conduct the eighth manpower surveK of the industry from July to August 2015. A reference date is
gl\éen as 30" June 2015, to collect the following information about each of the principal jobs in the
industry:

(@) the number of employees;

(b) the number of existing vacancies;

(c) a forecast of the total number of employees by June 2016;

(d) the required education of and training provided to employees;
(e) the preferred experience of employees;

(f) the preferred vocational qualifications of employees; and

(g) the turnover of employees in the past 12 months.

I am forwarding the following documents for your reference and completion.

(@) Questionnaire;

(b) an explanatory note on the questionnaire; and

(c) alist of job descriptions for the principal jobs in the security services industry at the
Annex.

During the period of the survey, an officer of the Census and Statistics Department will
contact your office. The officer will assist in the completion of the questionnaire, if necessary, and
collect the questionnaire for processing.

) The information collected will be handled in strict confidence and will be published
only in the form of manpower survey report without reference to any individual organisation.

I sincerely hope that you will co-operate in this survey to enable the Security Services
Training Board to make training plans for the benefit of the industry.  Should you have any queries
in connection with the survey, please contact the Manpower Statistics Section of the Census and
Statistics Department at (852) 2116 8436.

Yours faithfully,

ane Curzon LO)
Chairlady

Security Services Training Board
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Vocational Training Council B £ 7% /5

Headquarters Division 2 #3#=E&E — 5}

6F, 20A Tsing Yi Road, Tsing Yi Island, New Territories, Hong Kong
ERFTABTXE BT RK20AM 62

www.vtc.edu.hk

Telephone No E &

mr (852) 2574 3759

Facsimile No

Our Reference =518 %% ( 2 ) in SS/4/2 (2015) Your Reference 3 g & 5%

B ES 1l o 7 o

PRz AR FESE O — T NTTHHE

Bl sRm iR I Eall % B g &R AT TEE BN 2T > AR —VIAREN AR
EIGIlE e

TEBUMSRETRR N T » RIS Z B gRN —O—RnFtH 2/ \A IR - EBTIRLIREES
JNKATTHAE - FHESFEARER _O—LFEAH=TH » DUESEAES EERBIIER > &
e

@ (REAZE:

(b)  FRAZEGREE

(©  FHF_O— "FLHRHIE S8RE
d) (EREAHVEE KK

() (REEAHIKES

N REEAWBESEER S X

(0) BETEAARERIALE -

B ELURSM > it BB SEIEE

(@ HER:

(b)  FHERNEE &

(©  MFPFARIPRZ RS SE 1 B TR -
SR EHAR] BUFSGE TR R Elhies S WHEERFE R W R BAE -
HAEFTFERHRERRE - RN JHERERR > WAL E R -
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EILE

“O—HFEAHAZFUH
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- A # N B # =&

THE 2015 MANPOWER SURVEY OF THE SECURITY SERVICES INDUSTRY
R Z kR & ¥ = O

PART | B H
(A) (B) © (D) (E) (F) © (H)
Job Average Number No. of Forecast of Required Preferred || (i) Enter in column (B) employee's monthly
IAE Monthly Employed Vacancies No. Employed Level of Years of income range according to the following code
Income asat 30.6.2015 asat 30.6.2015 12 Months Education Relevant for each type of employees. This should
Code 1£30.6.2015 =~ || 1£30.6.2015 from Now f@ EBJEH || Experience include basic wages, regular overtime pay, cost
ﬁETf‘J LR RN LR Tﬁjﬁ”?‘;:IH & | HEREE | RAEH of living allowance, meal allowance etc. (less
P 1R B A ﬂgga employee's contribution to MPF), if any.
Title Rec. No. )
i Type 5
If you have more than one worker doing the
same job, please enter the average figure.
8-10 11-12 13- 16 17 -19 20 - 23 24 25
STEIL PSR RV E AR
L 2 | || | | | | | | [ | | Bt CORIH - AT T &
EAEAL - REEEIES (HIERE B REHELA
2 N | | | | ] | | | | | | BSMBO EN - BABARAESERE
- LAF - RUGEHUESH0A -
3 2 [ 1 | [ [ | [ 1 [ [ ] Code  Average Monthly Income Range
5% & H PG
4 I | [ | | [ | [ | | 1 $8,000 or Below = b1 ¥
2 $8,001 - $10,000
5 2 [ | I [ [ | [ | [ [ | 3 $10,001 - $12,500
4 $12,501 - $15,000
6. 2 | || | L | | [ | [ | | 5 $15,001 - $20,000
6 $20,001 - $30,000
I 2 | I [ [ | L | [ [ | 7 $30,001 - $40,000
8 $40,001 - $60,000
8 2 I [ 1 | | | [ | | 9 $60,001 - $30,000
10 $80,001 - $100,000
S B | | [ [ | L | [ [ | 1 Above $100,0001, -
10. 2 I [ [ | [ | [ [ |
(i) Enter in column (F) the education which an
11. 2 | | | | | | | | | | | employee should have according to the
following code:
12 2 | || | [ | | [ | [ | | R SRR T SRR
INGE K
1. 2 I [ | | [ | [ [ |
Code Education
14 2 | || | [ | | [ | [ | | G 2E
15, 2 ||| I | 1 | | | [ 1 | 1 Postgraduate
W7EkE
16. 2 [ | | L 1] L | L 2 Univeristy Degree
KERERAYL
17 2 | I [ [ | L | [ [ | 3 Sub-degree
Bl E2 i
18. 2 | | | | | | | | | | | 4 Diploma/Certificate
EIHE
19. 2 I [ 1 | [ | [ [ | 5 Upper Secondary
BHREOE
20. 2 [ 1 | L1 L | L 11 6 Lower Secondary
R RT
2L 2 I [ | | [ | [ [ |
22. 2 | | | | | | | | | | | (iii) Enter in column (G) the years of relevant
experience which your organisation requires an
23. 2 | | | | | | | | | | | employee in a particular position to have
according to the following code:
2. 2 | || | [ | | [ | [ [ | 55 SRR R O A BT 24
HETHIARSRILA (G) Ml :
2. 2 ||| I [ | | | | [ 1 |
Code Period
2. 2 I [ 1 | | | [ 1] o i
27. 2 | | | | | | | | | | | 1 less than 1 year
DR
28. 2 I [ 1 | [ | [ [ | 2 1-2years
178 24
29. 2 | | | | | | | | | | | 3 over 2 years — 5 years
EVREEEs
30. 2 | | | | | | | | | | | 4 over 5 years — 10 years
A5 £ 105
31 2 [ | | [ [ | [ | [ [ | 5 over 10 years
214106
32 2 I [ | | [ | [ [ |
3. 2 I [ [ | [ | [ [ |
3 2 | | | I [ || [ | [
35. 2 [ | | [ 1 | [ | [ 1 |
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THE 2015 MANPOWER SURVEY OF THE SECURITY SERVICES INDUSTRY
Rk B % -0 —HFANNHAAE

FOR OFFICIAL
PART Il 55 — &5 T USEONLY
AR/

Est. No.

Er. No.

Preferred VVocational Qualification of Employees

EEEEBEERE

1. Please tick the vocational gualification which your organisation prefers an employee in a particular job level to have.
(You may wish to tick more than 1 box for each job level.)

AR HEMESE HSBRER EANHBBEER - (BBETE-HSM L - )

Security Device

Installation,
Security System Maintenance and/or
Vocational Qualification Manager Supervisor  Design Technician  Repairing Technician Guard
BB A=l Tt TR 2 REEEZE -~ fRE RY
ET Rl & K BEHEFT & EHE
(a) Qualified member of major |:| |:|
security institutions/ associations 8 9 10 1 12

FERZHEEERG A

e.g.  Certified Protection Professional
(CPP) of ASIS International,
Member of International Institute of Security (MIl Sec.),
International Professional Security Association (IPSA),
Asian Professional Security Association (APSA), etc.

F40: ASIS International & 1% (€ A & ~
EERZEE A
FIEHEERLHEEE
TNEERLHEGES -

(b) Certificate of |:| |:| |:| I:I I:I

Security Trainers Courses 13 14 15 16 17
RS BETEE
e.g. Train the Trainer Certificate of Security
Industry Training Organisation (SITO) UK/ Skills for
Security/ Hong Kong Security Association,
Foundation Certificate for Trainers
in Security Services;
Certificate Course for Instructors in
Security and Property Management;
Train the Trainer Certificate of the
International Professional Security Association; etc.
Other Recognised Security Training Course (e.g. Foundation Certificate for Trainers in Security Services
organised by SPACE of HKU)
B 37 B O 22 S )l Sk 4H 48 Skills for Security,” 7 A Or 22 SE 177 &
Bl EEEEE - R Il SRS F
PR R )R8 B B A ) 55
28] A% B S R 22 Ty & R 22 1 3| AL R 58 R AR 5 -
HAEE A PR 855/l B AR (BN F B RN E B LR RT BB 2 (R R EATR I RS E )
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Security Device

Installation
Security System Maintenance and/or
Manager Supervisor  Design Technician  Repairing Technician Guard
sl F1E REZRHE REEBLLE RE RE
mERMTE  KR/EEBEME  EEA
(c) Certificate of Trade Tests |:| |:|
for Security Guards issued by 18 19 20 2t 22

Security Services Training Board, VTC
e SlEElaedi e SllEed b
MRS R B RRE MRS

(d) Certificate of Security Guard |:| |:| |:| |:| |:|

Training Course under Quality 23 24 25 26 27
Assurance System for Recognition

Scheme of Security Training Courses

PRSI ERIER ST BB R RG24

IR R RS

(e) A pass under the Scheme for |:| |:| |:| I:I I:I

Quality Assured In-House 28 29 30 81 32
Training

NEREE I R el & Y

IR LFEFRIE 18

(f) Technical Certificate |:| |:| |:|

]
0

Feflyas 8 34 35
(9) Certificate of Skills Upgrading [] [] [] ] ]
Scheme 38 39 40 41 42

FRE R TR g &

(h) Others (please specify) |:| |:| |:| |:| I:I

Hfty CHH5199) “ “ N “ !

Training
BlIE:

2. Did your organisation provide in-house training to your security employees in the past 12 months (1.7.2014 - 30.6.2015)?
fEdmE+ AR (17.2014-30.6.2015) - EEEAEIHRENTEIIGRZES ?

|:| Yes (Please go to Q.3) |:| No (Please go to Q.4) |:| Not now but plan to provide in-house
8 H (BEEEIE) 49 e (A 50 training in the next 12 months

(Please go to Q.4)

WA » EHEEEARR A ZEH

FIEHt N E T (FFEE4E)

For official use only |_| |_| |_| |_| |_| |_| |_|
51 52 53 54 55

LA £ R SRS
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3.

Types of in-house training provided to the different levels of employees in the past 12 months (1.7.2014 - 30.6.2015)?

(You may wish to tick more than 1 box for each job level.)

EEEFT(8AR (1.7.2014-30.6.2015) - SHEEGRME NYIEANHEIEMESGEER?
(IR T —THE LA F o )

Security Device

Installation
Security System Maintenance and/or
Manager Supervisor  Design Technician  Repairing Technician Guard
sl FE RELRY REHEELEE - RE RY

HEMROTE  R/SEBHEWmE  EEE
(a) Security Guard Training Course

under Quality Assurance System |:| |:| |:| I:I I:I

for Recognition Scheme of 58 59 60 61 62
Security Training Courses

R EEFIERIE Al 5 EE & (Re8 24

THYPRZEEIERIE

(b) Scheme for Quality Assured |:| |:| |:| l:l

ol ]

In-house Training 63 64 65 66
BRI 2= P2 aH 81 T Y PR Bl ERAR
(c) Security Trainer Training |:|

(d) Training Courses related to |:|
Security Systems &
TRZ R A B ERE

(e) Professional Knowledge |:| |:| |:| |:|
(e.g. Crime Prevention, 8 7 80 81
Crowd Control, Event Management)
BCERIG (Bl PikgREE
ANEEPRER - JEEEH)

[ ] [ ] [ ]
R e LT 1 3 g 0 10 "

[ ] [ ] L]

74 75 76

N

3]

(f) Management and Supervision |:| |:| |:| |:| |:|
T T R 83 84 85 86 87
(9) Specialist Security Knowledge
P ORZe A5
(M Use of firearms and weapons D |:| |:|
pe b R s (5 88 8 %
(i)  Cash-in-transit [] []
R 94 95
(i)  VIP protection |:| |:|
2B R % 100
[ ]

(iv)  Guard dog handler training
& i KB B4R

(v)  Arms instructor training
e E &R

(vi)  Central alarm monitoring

=
o
ES
=
o
a

s ] &[] s[] &[]
[]
[]

-
o
©
-
=
o

L]
=00 e =00 e[ =[] =[]
=00 50 =00 =0 <[ =01

station 113 114 115
o R Zuh

(viiy  Others (please specify) |:| |:| |:|
Hf (S5EET) 118 119 120 121 122

e.g. Risk Management, Business Contingency
pilan ¢ R EE - EBR T ES




Security Device

Installation,

Security System Maintenance and/or
Manager Supervisor  Design Technician  Repairing Technician Guard
il FAE REZRG REEEZYE  RE REY
sET Rt & FISEHREME EEE
(h) Language
Erit—y
aE =
()  English [] [] [] [] []
ﬁj{ 123 124 125 126 127
(i)  Putonghua |:| |:| I:I I:I I:I
j&@%ﬁ 128 129 130 131 132
(iii)  Cantonese |:| |:| |:| |:| |:|
}%%%ﬁ 133 134 135 136 137
(iv)  Others (Please specify) |:| |:| |:| |:| |:|
ﬁﬂﬂ ( E%EEEH ) 138 139 140 141 142
(i) Other Skills
HAhFL T
()  Fire Prevention |:| |:| |:| |:| |:|
KE:%( 143 144 145 146 147
() Fist Al [] ] ] (] ]
%Tﬁz 148 149 150 151 152
(i)  Health and Safety [] [] [] [] []
ﬁ%%&%é\ 153 154 155 156 157
(iv)  Customer Service |:| |:| |:| |:| |:|
Eg%tﬁﬁf% 158 159 160 161 162
(v)  Soft Skills [] [] []
e.g. Communication Skills, 163 164 165 166 167
etc.

TR Bl - EEEITE

(v  Related Skills Upgrading []
Scheme Courses 168

MBI RETR T 5T HIERE

(viiy  Others (please specify) |:|
o (L) "

169

174

170

175

L]

171

L]

176

[]

172

L]

177

For official use only |_| |_| |_|

I R R 178 179 180

181 182
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183



4,

How many employees have you sponsored to attend the following courses in the past 12 months (1.7.2014 - 30.6.2015)?

fEdmAE+ (AN (17.2014-30.6.2015) - EHEHEEEIZ/DX(EBEE D YIEIERE?
Security Device

Installation
Security System Maintenance and/or
Manager Supervisor  Design Technician  Repairing Technician
sl F it IREZ 2 IR ELE ~ RE
(a) Security Guard sat T & Fe | SHEEE AT & &1 B
Training Course under | | | | | | | | | |
Quality Assurance System for 184 187 190 193 196
Recognition Scheme of Security Training Courses
RZIEIEREX T B E ZRE LR
Y PRZE I ER R
(b) Scheme for Quality Assured | | | | | | | | | | | | | | |
|n_h0use Trainlng 200 203 206 209 212
NER Ll Z PGt & T By PR B el 3R A2
(c) Security Trainer Training | | | | | | | | | | | | | | |
et e S 219 = 225 228
(d) Training Courses related to | | | | | | | | | | | | | | |
Security Systems 232 235 238 241 244
OR 2 SR B R
(e) Professional Knowledge | | | | | | | | | | | | | | |
(e.g. Crime Prevention, 248 251 254 257 260
Crowd Control, Event Management)
BERS (B PIIEFEE -
NEERER] - JEEE )
(f) Management and Supervision | | | | | | | | | | | | | | |
T Y A 264 267 270 273 276
(9) Specialist Security Knowledge
B PR R
(i) Use of firearms and | | | | | | | | | | | | | | |
weapons 280 283 286 289 292
= Y ]
(i) Cash-in-transit I I I I I
R 296 299 302 305 308
(ii)  VIP protection I I I I T O O
T 312 315 318 321 324
(v Guarddoghander | | | | [ | | | I 0
training 328 331 334 337 340
R EH B
(v)  Arms instructor I R O I I O I
training 344 347 350 353 356
TR E E Bl 4R
(vi)  Central alarm I I I I O I
moni‘[oring Station 360 363 366 369 372
o o R B AL
(vi) ~ Others (pleasespecify) | | | | | | | | I I
Hf (SBEEE) 376 379 382 385 388

e.g. Risk Management, Business Contingency
Bian - EREE - ERRETES
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Security System

Security Device
Installation,
Maintenance and/or

Manager Supervisor ~ Design Technician  Repairing Technician Guard
& TFE RE 2 REALEZEL - (RE R
HETHET & B/ SHEHE i & EHE
(h) Language
EE
()  Englsh I O I T O O I I O
B 392 395 398 401 404
(i)  Putonghua I O I O O O I T O O
AL 408 411 414 417 420
(ii)  Cantonese 1 I O I I I I O
RSB SE 424 427 430 433 436
(v) Others(Pleasespecify)| | | | | [ | | [ | ]| I T I O
Hfr () 440 443 446 449 452
(i) Other Skills
HMFT5
() Fire Prevention 1 I O O I I I O
[k 456 459 462 465 468
(i)  First Aid 1 I O e O I O I I O
2o 472 475 478 481 484
(i) Heathandsafety | | | [ [ [ | | [ []] I I O
1@%&&1% 488 491 494 497 500
() Cusomersenvice | | [ | [ [ || [ ]]] I T O
IR 504 507 510 513 516
(v)  Soft Skill I O I O O O I N O
e.g. Communication 520 523 526 529 532
Skills, etc.
BOMERE TS AN EEETE
(vi)  Related Skill 1 I O e O I O 1 T I O
Upgradlng Scheme 536 539 542 545 548
Courses
HEBE L RE R T BT HIERIE
(vii) Others (please specify) | | | | [ | | | [ ] | | I I O
Hf (SEREET) 552 555 558 561 564
For official use only |_|
B EIES 568
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5.

Types of courses to be attended by different levels of employees in the next 12 months (1.7.2015 - 30.6.2016)?

(You may wish to tick more than 1 box for each job level.)

FEARA A Z{E A A (1.7.2015 - 30.6.2016) -
(MR T —IHE Lk - )

HHIEEE (e B IE S IR Rs

{114

a

JIFREE ?

Security Device
Installation,

Security System Maintenance and/or
Manager Supervisor  Design Technician  Repairing Technician Guard
e T WERS REEREZE - RE RY
ETRT & FISEHEKTE EHEA
(a) Security Guard Training Course
under Quality Assurance System |:| |:| |:| |:| |:|
570 571 572 573

for Recognition Scheme of 569
Security Training Courses

PR B ERAZ S T 5T BB R ORe8 R4
THY PRSI ERAE

(b) Scheme for Quality Assured |:|
In-house Training 574
AR I8 R PR Et & T Y R 55 )l 3R AR
(c) Security Trainer Training |:|
O 22 5% 511 25 Bl ) 31 R 579
(d) Training Courses related to |:|
Security Systems 584
TR ST A B RIE
(e) Professional Knowledge |:|
(e.g. Crime Prevention, 589

Crowd Control, Event Management)
BRI (P10 BIEgREE
ABEfEd ~ JEEEHE)

(f) Management and Supervision |:|
ERREE >94
(9) Specialist Security Knowledge
B PR LA
() Use of firearms and weapons |:|
TR S 25 55 599
(i)  Cash-in-transit |:|
R o0t
(iii)y  VIP protection |:|
%5 ORE 609

(iv)  Guard dog handler training
EPNCEEN=E Y

(v)  Arms instructor training
TR E Hl 4R

(vi)  Central alarm monitoring
station

o L i 22
(vii)  Others (please specify)
oty CGHEED) 29

mD CDD
= =
© e

o
N
~

e.g. Risk Management, Business Contingency
B - BT - 155

575

580

585

590

[]

(=23
o
o

[]

(=23
o
ol

[]

o
=
o

[]

(2]
=
ol

(2]
nN
o

(2]
N
(2]

(=2}
w
o

576

581

586

591

[]

(=2}
o
s

[]

(=2}
o
(o2}

[]

(=2}
-
[N

[]

(=2}
-
(=2}

(2]
N
-

(2]
N
[=2]

[=2]
w
-

577 578

582 583

o1
<)
~
IS
G
@

592 593

L]
L]

597 598

(2] (2] (2] o {2} (=23
N N [ = o o
~ N ~ N ~ N
(=2} (2] (2] (2] (2] (2]
N N [ [ o o
© w o w o w

(=2}
w
N
(2]
w
w
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(h) Language

H ==

3]y

(i

(ii)

(i)

(iv)

English
L
Putonghua
FeR ik
Cantonese

RS

Others (Please specify)
Hith (FBEEHH)

Security Device

Installation,

[ ]

634

[ ]

639

[ ]

644

[ ]

649

(i) Other Skills
HoAth x5

(M

(ii)

(i)

(iv)

v)

(Vi)

(vii)

Fire Prevention

WK

First Aid
=R

Health and Safety
B e 22

Customer Service

A IR
Soft Skills

e.g. Communication Skills,

etc.

[ ]

654

[ ]

659

[ ]

664

[ ]

669

[ ]

674

WERS Blan c EERITE

Related Skills Upgrading
Scheme Courses

B RE fE Tt EIER A2

Others (please specify)
Hith (FHsEH)

[ ]

679

[ ]

684

[ ]

635

[ ]

640

[ ]

645

[ ]

650

655
660
665
670

675

680

685

[ ]

636

[ ]

641

[ ]

646

[ ]

651

656
661
666
671

676

681

686

[ ]

637

[]

642

O’D O’D
a1 &
N ~

<) <) o <2} <)
~ IN) ~ R ~

[]

682

[]

687

Security System Maintenance and/or
Manager Supervisor  Design Technician  Repairing Technician Guard
e FrE R ZRG REEEBLLE  RE RY
HETRiT & KISEHEETE EHE

[ ]

638

[=2] [=2]
(e w

(=2
(3]
w

683

688

For official use only |_| |—|
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689 690

L |

691

L] L

692 693
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6. How many of your employees will you sponsor to attend the following courses in the next 12 months (1.7.2015 - 30.6.2016)?

FEARAAZ(E AR (1.7.2015-30.6.2016) - HREHEED S/ VAR BEHE T YIEIIERE?

Security Device
Installation

Security System Maintenance and/or
Manager Supervisor ~ Design Technician  Repairing Technician Guard
& T R 24 REEEEZEE - fR8 (43
SEET Rl B PRt R B

(a) Security Guard
Training Course under | | | | | | | |

E

Quality Assurance System for 695 698 701 704 707
Recognition Scheme of Security Training Courses
PR Bl FRAZ R0 Al ot EE R (RES A4
Y PRZ B HIERAE
(b) Scheme for Quality Assured | | | | | | | | | | | | | | | |
|n_house Tramlng 711 714 717 720 723
P BB 5 3B R A T B T By PR B Bl R AR
(c) Security Trainer Training | | | | | | | | | | | | | | | |
(o 27 i 3| 2 21 o 727 730 733 736 739
(d) Training Courses related to | | | | | | | | | | | | | | | |
Security Systems 743 746 749 752 755
TR 2SR B SR AE
(e) Professional Knowledge | | | | | | | | | | | | | | | |
(e.g. Crime Prevention, 759 762 765 768 771
Crowd Control, Event Management)
BEEAIGR (@l PR FEE
NBEHER] - TEBEH)
(f) Management and Supervision | | | | | | | | | | | | | | | |
R T T AR 775 778 781 784 787
(9) Specialist Security Knowledge
SLFTOR 22 A1
) Useoffiearmsand | | | [ | | | | I O B A B
weapons 791 794 797 800 803
U= e
(i) Cash-in-transit . I O O A
=R 807 810 813 816 819
(i) VIP protection . I O B B B
C-PE 823 826 829 832 835
(v) Guarddoghander | | | [ [ | | | I O B A B
training 839 842 845 848 851
1R E BT R
(v)  Arms instructor I e e I I I B
training 855 858 861 864 867
Te k2 E I
(vi)  Central alarm . I O B A O
monitoring station 871 874 877 880 883
i B 22 Uk
(vi)  Others (please specify) | | | | | | [ | I O I I
899

A (SRR ) 887 890 893 896
e.g. Risk Management, Business Contingency
Bian : EEREE - ERETIES
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Security Device
Installation

Security System Maimdlor
Manager Supervisor ~ Design Technician  Repairing Technician Guard
(h) Language AR E1E PRZ 24 REILEZEL - (RE R
Ea=] seET T B A e = EEC =
()  English 1 I T B I I I T I I
sy 903 906 909 912 915
(i)  Putonghua Ll L] |_|_|_| Ll L]
%ﬁgﬁ 919 922 925 928 931
(ii) ~ Cantonese I e N I I e I I I I
E%gﬁ 935 938 941 944 947
(v) Others(Pleasespecify)| | | | || [ | [ ]| | I O I
/E\:ﬁh ( 5%335% ) 951 954 957 960 963
(i) Other Skills
HAtr 775
()  Fire Prevention [ e I I I e I L Ll
BBX 967 970 973 976 979
(i) First Aid [ T I O e O B I I I
%;ﬂ( 983 986 989 992 995
(i) HeathandSafety | | | | [ | || [ [] I I I
R T 272 999 1002 1005 1008 1011
(v) Customersenvice | | | | [ | | | I T I I
EE%HE%% 1015 1018 1021 1024 1027
(v)  Soft Skill L b Lt I O O I
e.g. Communication 1031 1034 1037 1040 1043
Skills, etc.
MR T B0 BT
(vi)  Related Skills [ T I O I e O O I O I
Upgrading Scheme 1047 1050 1053 1056 1059
Courses
TH B R RE FE -5 EIRRAE
(vii) Others (pleasespecify) | | | | || | | LI L]
/E\:ﬁﬁ ( g%%f% ) 1063 1066 1069 1072 1075
For official use only |_|
IR 1079
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7. (a)  Atpresent, one of the criteria for issuing "Security Personnel Permit" is employees should receive 16 hours
pre-employment training. Does your organisation think employees should receive additional training hours after
receiving the "Security Personnel Permit'™?
REEE CRE AR S P EER R ARSI ONERATE - BT B REEEES
"RENEFF T | RIEEHEZEIN N

D Yes D No D No comment

1080 e 081 RpEH 1082 g
(Please go to Q.7(b)) (Please go to Q.8) (Please go to Q.8)
(FEHET(D)E) (FHEZEFEE ) (FREEF8E )

(b)  If yes, please indicate the preferred number of additional training hours.

AIREE » 5 e A BME NI 2L -

D 8 hours D 16 hours D Others, (please specify)
W gNE M IGNE 1B i (D

Internal Promotion

NE & Tt

8.  Please state the number of internal promotion in the past 12 months (1.7.2014 - 30.6.2015).
Yl EREEEAT EA (17.2004-30.6.2005) AN S HHIEE NE -

No. of Internal Promotion

EIREISESIPN
(a) From Supervisory to Managerial/Professional Level
HEEETAEHE FEAER 1080
(b) From Guard/Technician to Supervisory Level
R/ Bl BET B EER 1089

For official use only |_| I_I |_| |_| |_|

R E 1092 1093 1094 1095 1096
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E+A667:AJ716mployees Left
BB B

9.  No. of Employees left in the past 12 months (1.7.2014 - 30.6.2015)
BwETZMAMAN (17.2014-30.6.2015) EEHLH(E & A% -

Security Device

Installation
Security System Maintenance and/or
Manager Supervisor Design Technician Repairing Technician Guard
Ayl FIE IR 25 IREEEEZEE ~ (RE R%
BEErd = Fe I S EHEE T & EHE
1097 1100 1103 1106 1109
Recruitment
el
10. Please state the number of recruits of your organisation in the past 12 months (1.7.2014 - 30.6.2015).

Y HERBEB AT ZMEAAN (1.7.2014-30.6.2015) HIEH B 2 A -

Security Device
Installation

Security System Maintenance and/or
Manager Supervisor  Design Technician  Repairing Technician Guard
s Tt REZRE  RERELZE  RE RY
ettt g R/SEEET & A
(a) Total number of recruits | | | | | | | | | | | | | | | |
LI A B 1113 1116 1119 1122 1125
(b) Number of recruits L L] N
who have performed security 1129 1132 1135 1138 1141

services related duties in their

last jobs from item 11(a) above
EFN10@)IES - 1 E—{EHY TAF R fir
& BT DR 22 i 155 S FH R R Y L B

11. Did your organisation encounter any difficulties in recruitment of security personnel at various job levels in the past

12 months (1.7.2014 - 30.6.2015)?

EREEBE T EHAMN (1.7.2014-30.6.2015) fEFANESRAAIRZIEE BT HACH BTN EE ?

|:| Yes (Please goto Q.12) |:| No (End of Questionnaire) |:|
e B (FEEELE) e 9H (M%) a7

No recruitment nor tried to recruit
(End of Questionnaire)

KA/ RAEEAHEE

(M&5%)

For official use only |_| |_| |_| |_|

LM RIES 1148 1149 1150 1151
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12. Which of the following reasons you think may account for the recruitment difficulties of your organisation?
(You may tick more than 1 box for each job level.)

FRAUTHERNEGEE SHREEENE - (BRETE—HKLILE - )

Security Device

Installation
Security System  Maintenance and/or
Manager Supervisor  Design Technician ~ Repairing Technician ~ Guard
s EiE RELE REEBLE - RE (RE

RETRINR K/REBERTR  E#R

() General labour shortage D D D D D

3455 T 1152 1153 1154 1155 1156
(b) Long working hours |:| |:| |:| |:| |:|
TIEHEESE 1157 1158 1159 1160 1161
(c) Tough working D D D |:| |:|
environment 1162 1163 1164 1165 1166
TIFREES
(d) Dangerous working nature D D D |:| |:|
I{/E/ﬁgﬁgﬁ 1167 1168 1169 1170 1171
(e) Unattractive salary D D D |:| |:|
%ﬁ{ﬁ%(]]&%[ 1172 1173 1174 1175 1176
(f) Low status D D D |:| |:|
H o7 {15 4% 177 1178 1179 1180 1181
(9) Lack of candidates with relevant D D D |:| |:|
expenence and trammg 1182 1183 1184 1185 1186

AR IN R | PR &

(h) Others (please specify) D D D D D

Hit (FEERH) 1187 1188 1189 1190 1191
End of Questionnaire
4G 5¢

For official use only |_| |_| |_| |_| |_| |_| |_| |—|

IR 1192 1193 1194 1195 1196 1197 1198 1199
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The 2015 Manpower Survey of the Security Services Industry
REZWRBEHE _O—RHFENTHEE

Explanatory Notes

P &L

1. The targets of this manpower survey are the employees of your organisation holding valid Security
Personnel Permit.

ANTTHREZHREE ERBRAANIRZ AR IR ZES -

2. Please complete all columns (‘A’ to ‘G”) of the Part | questionnaire which are applicable to your business
sector and insert a zero ( 0 ) in any column which is not.

IR HERASE - (A) £ (G) M - WAEA > 5FE (0) [T -

3. Time Reference of Data
HES2EZH

All the data entered should refer to the position as at 30" June 2015 when completing the questionnaire.
AEHEEER > DO FEAH=1THFEEH#EES2EH -

4. Column ‘A’ - Job Titles and Brief Job Descriptions of
Principal Jobs in the Security Services Industry (please see Annex)

(A) B — PRZIRTSFE L IR 408 ke T AF &R B (58 2 B It )

(@) Please note that some of the job titles may not be the same as those used in your organisation, but
if the jobs have similar or related functions, please treat them as the same and supply the required
information in the questionnaire.

RANE TR RER B HEERRAE - A8 58 THEHERANLBRE
I E AT > sF O EMEE RS > WiefiAr T &R -

(b) Please classify an employee according to his major duty irrespective of any additional secondary
duties he may be required to perform.

A IS (R B0 SR 52 0 0 2 UL AT 19 L A B 0

5. Column ‘B’ - Average Monthly Income ode

(B) #l — EREH VFHUWAREE

Please select the appropriate code number showing the average monthly income range for the
employee(s) when entering this column. If you have more than one employee doing the same job,
please calculate the average figure for the month of June and select the appropriate code number.

(Please refer to the codes at column (H)(i) of the questionnaire.)
HHEEEESFEEHWARENSESE - WIEERBELFENRE SR —% 0 A5 EHE
N H D HIEE YA - (&5 2 Bl 3 & 2% (H) (V) 1l B9 8 50 4 5% - )
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Monthly Income Range Code
5 B U A IE E 4 9%

$8,000 or below =¢ DL
$8,001 - $10,000
$10,001 - $12,500
$12,501 - $15,000
$15,001 - $20,000
$20,001 - $30,000
$30,001 - $40,000
$40,001 - $60,000
$60,001 - $80,000
$80,001 - $100,000
Above $100,000 [/ F

© 00 N o O B~ W DN

I =
= O

6. Column ‘C’ - Number of Employees

(C) W — BB AN

‘Employees’ refer to those working full-time (i.e. at least 4 consecutive weeks, and not less than 18
hours in each week) and receiving regular pay from your organisation. These include proprietors and
partners working full-time for organisation but exclude those working part-time (i.e. work less than the
above defined full-time working hours). This definition also applies to ‘employees’ appearing in other
parts of the questionnaire.

"EE 1 BEHREARIE (A&EDEETFENE - §HEA DR/ UNE)
EEZHANAE HPGEE EREN2B TFENREREB A BEFEREFERA
BEITIE DA Bt 2 TAEA TR - FERMBENHRN "BE , —5 EFAE -

7. Column ‘D’ - Number of Vacancies at Date of Survey

(D) Hd — & &k 2z 8 El

Please fill in the number of existing vacancies you may have. °‘Existing Vacancies’ refer to those
unfilled, immediately available job openings for which the establishment is actively trying to recruit
personnel at date of survey.

FIHE BWMEEAENVZEGEE " A EGE ) IRz By R ZE o JH I 2V A 1 R IE
(ERLIEIEN N = RN I

8. Column ‘E’ - Forecast of Number Employed 12 Months from Now

(BE) # — Wet+ZEAR®RER AR

The forecast of number employed means the number of employees you will be employing 12 months
from now. The number given could be more or less than that in column ‘C’ if an expansion/ a
contraction is expected.

"HHEME B AR BT A RNES NB - WS E B ER T REEE
Wk - CEREFT AV BT IE S R B b (C) B -
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9. Column ‘F’ - Required Level of Education

(F) # — EREAHEEE

Please enter in this column the appropriate code number showing required education which an employee
should have.
(Please refer to the codes at column (H)(ii) of the questionnaire.)
AR R N EEEBASEREEENAEEEEA (F) WA -
(55 2 B 5 & 2= (H) (i) 1 7Y 5051 4R 5% )

Education Coverage Code
HEEE EEF e & IR
Postgraduate Higher degrees (e.g. master’s degrees) offered by local or 1
i 22 B non-local education institutions for the academic

programmes which usually require a first degree, or
equivalent, as the minimum entrance qualifications.

A JE A A ERERMANE FE0 (WHEL
Bfr) MELREAETFEEZLZEMNEFHR
FHEEFEREAZER -

First Degree First degrees offered by local or non-local education 2
KOEE Ay institutions, or equivalent.
A st B I A B FOE R R At ey B2 B 0 B0
HEREE -

Sub-degree Higher Certificates, Higher Diplomas, Professional 3
g 2 fir Diplomas, Associate Degrees, Endorsement Certificates,
Associateship or equivalent courses offered by local and
non-local education institutions;
HAM RIEAM B EREBREENSRESE &
WE-HFHEXR -BEL HESE - b
EALES L

Diploma/Certificate Technical and vocational education programmes including 4
YR EE Diploma/Certificate courses and Foundation Diploma
courses offered by local and non-local education
institutions; These diploma programmes usually require the
completion of upper secondary education as the minimum
entrance qualifications.
Also included are technical and vocational education
programmes at the craft level, or equivalent. These craft
programmes usually require the completion of lower
secondary education as the minimum entrance qualifications
(including apprenticeship), or equivalent.
H A 3 R JF AR st 208 B R AT IR R Ay ROty R BB
BERE (BHEE 8 FRE KE R CER
H) BEEVYEREEEZTEZKRSTHEER
KR AEZER -
DINGEE NN TE S S Y A AT
BERE BERTREENREBE T ES KLY
THRE (BHEEEER) NEEAEEERF R
KAZER -
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Upper Secondary
=

Lower Secondary
and below

] 41 ke BAR

Secondary 5 — 7, covering the education programmes in
relation to the Hong Kong Diploma of Secondary Education
(HKDSE) Examination, the then Hong Kong Certificate of
Education Examination (HKCEE), the then Hong Kong
Higher Level Examination (HKHLE), the then Hong Kong
Advanced Level Examination (HKALE), or equivalent.
Bh - ARTE (BFEEFEFEESH -
FIEEFEGE FIEESFEREEEE RAEE
SR EEEEEMEMANEERE) KEFHEE
fE o

Education level below Secondary 5, or equivalent.
THUTHEZFHEEE -
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10. Column ‘G’ - Preferred Years of Relevant Experience

(G)  — RBREHEASHMHETE

Please enter in this column the appropriate code number showing the years of relevant experience which
your organisation requires an employee in a particular position to have.
(Please refer to the codes at column (H)(iii) of the questionnaire.)
mE A RSE K BERERESERBEEANEEEE HA (G) WA -
(35 2 Bl 3 & 2% (H) (1) 1 59 35051 4w 55 - )

Preferred Years of Relevant Experience Code
HAEWNHBEFEE 4 5%
Less than 1 year 1
A NS
1-2years 2
15 24
Over 2 years - 5 years 3
e 2442 58
Over 5 years - 10 years 4
% 5 FEE 10 &
Over 10 years 5
% 7 10 4

Note : The information received will be treated in strict confidence and will be

released only in aggregated level by publishing in the form of survey report
without disclosing any information of individual organisation.

A SR ST ERHRHE SRS - R DRGSR E s 508k - WA AR
{E R =R -
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Job Description for Principal Jobs
in the Security Services Industry

PREIREE
EEBB T ERNA

Code No.
i

Job Title
i

Job Description

TAEaRA

MANAGERIAL/ PROFESSIONAL LEVEL  &R¥ /B3 A B4k

101

102

103

Senior Management Staff

mEEEA R

Security Manager/
Operations Manager/
Security Centre Controller

Preceli (R
PRZFLEE

Security Consultant

PRz AR

Assumes management responsibility of the company with
other managers/ engineers. Implements company policies
and deals with planning, administration and co-ordination of
all types of work. Represents the company in dealing with
the government, business concerns and public.

SEAFRVEHTIF > B E I TR - ST
FIBOR > E] BB LAE - RAFIEEUF
[HESE AV

Supervises the security management and maintenance of
buildings/ premises. Oversees a team of security
supervisors and security guards/ armed guards and allocates
their job duties. Promotes security services and maintains
good relationship with owners/ tenants/ customers.

B R R R R T - R LR
BB R BRI - 5K TAF - HeRE(RIEIRT - 16
BIZET (%P R BB -

Appraises the security services/ systems. Initiates and
directs studies to compile cost-benefit analysis and advises
client on the security measures/ system required.

A RZIRTS 24t » T TR T - A
S SR ) I NSRS
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MANAGERIAL/ PROFESSIONAL LEVEL (Cont'd)

104

105

106

107

Security System
Project Manager

PR Z L H 4

Security System Design/
Installation/ Maintenance
Engineer

(G E NS e
ORE TAZEN

Security Training Manager

PRZEEE | AE

Other Security Services
Related Manager

LA OR 27 AH R s S A

&H HEARSL (8

Plans, organises and manages security system projects.
Co-ordinates with architects, engineers, surveyors, security
managers and contractors on the installation and maintenance
of security systems. Assists in estimation and control of the
costing of the system.

s~ SHE R E IR L RGUHE - BR L RSV L K OR
BHEE - BURSAED - TAZEN - HIEAD - (R oK R
ks o 1A Bh TR R AZEH AR -

Designs and advises on security equipment and systems;
plans and supervises their development, design, installation,
operation, maintenance and repair.

aa T PRECE I M A4 R ILE R, - RE B EARERY S
JE& ~ BET - & B (REREEETE -

Assessment of training needs, preparing annual training plan,
training course design, delivery of in-house training or
organising outside training courses.

aHEFISRER R ~ THFESFREETE] - SEtiEalERE - 2t
BRSNS RS MET RS [ERAE S

Engages in the management duties relating to security
services such as sales and security information service
support etc.

SERR LR AR < BB AR - HE RIRLENIE
% -
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SUPERVISORY LEVEL F{¥&k

201

202

203

204

Security Supervisor/
Operations Supervisor/
Security Centre Supervisor/
Technical Supervisor

[RIEEE(E/
BEEAE
R LELE/
R

Technical Support Staff

R A&

Security Training Officer
Rzl £ 1E

VIP Protection Officer/
Private Body Guard

ZEIRE T FANIREE

Supervises a team of armed guards/ guards and arranges duty
rosters and tele-protection schedule. Inspects the buildings
in respect of security and maintenance of facilities/
equipment. Responsible for collection of cash/ valuables.
Liaises with owners/ tenants/ clients to upkeep the quality of
security services. Supervises and coordinates the works of
technicians.

EEREEEHA SEHERIL - RHESR A ER - 6
SHETFHIRZIEN - B S AL R EERE - &
HIREH S HEYM - BERE R E PR 4R
PREZRFEER - BB KRR 2 TAF -

Performs work on CAD drafting. Maintains and controls
the operation of the computerised security system unit.
Upkeeps and improves existing computer systems,
applications and services to meet requirements of the
organisation.

SATHBTE T - 4EF RPN RIE S P IR -
Rt BB YRR 2045 - TEFE RFETS » LART et 75
Ho

Conducts training and assists the Security Training Manager
in performing training related functions.

TR R 17h Bl R 2 B 3 | AR sk 1 7 B3| oA [ Y T 0

Performs security protection and escorting duties to
important persons.

HITE B ORE REEETAE -
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SUPERVISORY LEVEL (Cont'd)

205

Other Security Services
Related Supervising
Personnel

HAOr 2 FHRRIR B SR E E

N

EEE (&)

Assists in the duties relating to security services such as
special guarding service, duty control, sales and security
information service support etc.

BB R s < TAF > afrn ek - HEEE -
8 R R B S RR

SECURITY GUARD/ TECHNICIAN LEVEL f{RZEE®EEFigE4k

301

302

303

304

305

Security Guard
(on 3-shift system)

prizEw R A
(=)

Security Guard
(on 2-shift system)

Rz 8B A
(W EE 1)

Armed Guard

Security System Design
Technician

(R R R

Security Device Installation,

Maintenance and/ or
Repairing Technician
IREEE LR - (RE
Fe/ BUEBRT &

Carries out duties relating to security guarding of commercial
or residential premises and property management related
functions.

TR S S R AR (R e R A R T
ff -

Carries out duties relating to security guarding of commercial
or residential premises and property management related
functions.

TR SRR P (R 22 i R A B T
fE -

Carries out guarding work and the performance of which
requires carrying of arms and ammunitions; and in
possession of valid arms license issued by the Hong Kong
Police Force.

SRR GE SR TR L(F, WAL EEEH R %
2 A R PR AR,

Under the supervision of an engineer, assists in the design of
security systems and related requirement in buildings and
premises.

FETREAVEE T » SGHETNHIRZE 8RR R -

Under the supervision of an engineer, assists in the
installation, servicing and repair of security systems and
related requirement in buildings and premises.
FETAZETEE T » 245~ B MR EETRINRE RG K
HRH S -

SECURITY GUARD/ TECHNICIAN LEVEL (Contd) {RZZE®HE FiltEHK (&)

306

Other Security Services

Performs duties relating to security services functions such as

Related Personnel with valid  supportive duties and customer services.

Security Personnel Permit

A R A BT
R 2R R T 5 A -

T TELOR 2 A B A R 2 A A S ER s e g s s -
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Appendix_[{f5% 9

Number of Recruits in the Past 12 Months by Branch by Job Level
BE 12 f B EPTEAEREER AR AR

Branch

P

Job Level

FREELR  Managerial/ Security
Professional Supervisory Technician Guard Total

&H HEABS EEE  EWRK REEBFREEK EH

Security Guarding Services

PR &R

Armoured T
Services

FriafiE R

46 1261 - 19 300 20 607
%

ransportation

%

Security Systems Installation/
Maintenance/ Repair/ Design/

Others
RE LR
el et

25 17 287 - 329
B rES
/EAth

Security Guarding Services
and Armoured Transportation

Services
R ERR
Frha s

B

%

Security Guarding Services
and Security Systems

Installation/
Repair/ Desi

PRz ERIIR
(GETENSTRTS
HEYE G

Maintenance

gn/ Others 13 898 95 5846 6 852
%R

S YES - V4

/HA

Security Guarding Services,

Armoured T

ransportation

Services and Security
Systems Installation/
Maintenance Repair/ Design/

Others

RZEEIR
Frig#iEk
IRU TR
e BeET

Owners Corporation

EEUEE

Supplementary Samples

RREEA

6 14 2 194 216
o~

B

BmES

/ EAth

- - - 414
414

1 16 1 86 104

Total:
R

91 2207 386 25 952 28 636
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Appendix [ff§E 12
Table 12.1

Employers' Preferred Vocational Qualifications by Branch by Job Level

BEEREEERBFER (SFIEAEEREFHR)

Branch : Security Guarding Services
P8 - IREERTIRS

Job Level

KEFHR
Employers’ Managerial/ Security
Preferred Vocational Professional Supervisory Technician Guard Total
Qualifications &/ FEH Kiig&k - RE L
HEBEER HEARR R LK
Qualified Member of Major Security
Institutions/Associations 69 20 - - 89

FEREZHEEERG R

Certificate of Security Trainers
Courses 7 14 - - 21

ORZERLT BRI

Certificate of Trade Tests

for Security Guards of the Security

Services Training Board, VTC 58 73 - 101 232
g SRR I E B

IRER B RAENEREEE

Certificate of Security Guard
Training Course under the
Recognition Scheme

o 5T E PR IFREEE

A pass under Scheme for Quality

Assured In-House Training 6 14
PEREE IS R IEHE & T Y

IR EEERE 1%

Technical Certificate 3
FtrsgE

Certificate of Skills Upgrading

Scheme - 3 3 2 8
HRESET

Others/ Unspecified/ Refusal

oy HE4EEIE 12 26 ' 21 05

191 264 - 342 797

Total:

344 415 6 482 1247
L
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Appendix [ff§E 12
Table 12.2

Employers' Preferred Vocational Qualifications by Branch by Job Level

BEEREEERBFER (SFIEAEEREFHR)

Branch : Armoured Transportation Services

PP FrE s

Job Level
Employers’ Managerial/ Security
Preferred Vocational Professional Supervisory Technician Guard Total
Qualifications & TELR Bk - RE “RE
AR HEARLK ERIE R

Qualified Member of Major Security
Institutions/Associations - - - - -

THREZHEEERG A

Certificate of Security Trainers
Courses = = - - -

PR SRR B S

Certificate of Trade Tests

for Security Guards of the Security

Services Training Board, VTC 1 1 - 1 3
eI SRR LR ZE S

PR ER B RGeS E

Certificate of Security Guard
Training Course under the
Recognition Scheme

oAl T E] MHYPRZIE RIS S

A pass under Scheme for Quality
Assured In-House Training

BRI E R T E Y
PRI 51

Technical Certificate
FfnsgE

Certificate of Skills Upgrading
Scheme - - - - -

HAESET
Others/ Unspecified/ Refusal
HAth/ FE4EEIZ i i i i i

Total:
Ly
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Table 12.3

Employers' Preferred Vocational Qualifications by Branch by Job Level

BEEREEERBFER (SFIEAEEREFHR)

Branch : Security Systems Installation/Maintenance/Repair/Design/Others

PR IRERSIZER RE et Hit

Job Level
Employers’ Managerial/ Security
Preferred Vocational Professional Supervisory Technician Guard Total
Qualifications &/ TR FawEgk - RE qEgy
AR HEABH ERE%
Qualified Member of Major Security
Institutions/Associations 13 6 - - 19

THEZHEEERGA

Certificate of Security Trainers
Courses 3 - - - 3

PRz SRS B EE &

Certificate of Trade Tests

for Security Guards of the Security

Services Training Board, VTC 2 1 5 3 11
eI SRR LR E S

PRz R AR e e &

Certificate of Security Guard
Trammg _Course under the 45 12 18 7 82
Recognition Scheme

o AT E] MHUPRZIE RIS S

A pass under Scheme for Quality
Assured In-House Training
PEREE IS R E Y
RS ERIE 1%

Technical Certificate
Rtrse =

Certificate of Skills Upgrading
Scheme 9 6 17 - 32
SC =i T

Others/ Unspecified/ Refusal

i) BRI 18 1 24 ' 43

151 68 348 4 571

Total:

248 104 426 14 792
R
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Table 12.4

Employers' Preferred Vocational Qualifications by Branch by Job Level

BEEREEERBFER (SFIEAEEREFHR)

Branch : Security Guarding Services and Armoured Transportation Services
FIE ¢ ORI s ha i AR %

Job Level

RAEFEK
Employers’ Managerial/ Security
Preferred Vocational Professional Supervisory Technician Guard Total
Qualifications &/ TR FiwE%k - RE qEgy
AR HEABH ERE%
Qualified Member of Major Security
Institutions/Associations 1 - - - 1

THEZHEEERGA

Certificate of Security Trainers
Courses 1 3 - - 4

PRz SRS B EE &

Certificate of Trade Tests

for Security Guards of the Security

Services Training Board, VTC 1 1 - 2 4
i SIS IS s ks & =ty

IRER BRGNS E

Certificate of Security Guard

Training Course under the
Recognition Scheme

o AT E] MHUPRZIE RIS S

A pass under Scheme for Quality
Assured In-House Training
PEREE IS R E Y
RS ERIE 1%

Technical Certificate
FirasE

Certificate of Skills Upgrading
Scheme - - - - -

HAESET
Others/ Unspecified/ Refusal
HAth/ FE4EEIZ i i i i

Total:
4RE

215



Appendix [ff§E 12
Table 12.5

Employers' Preferred Vocational Qualifications by Branch by Job Level

BEEREEERBFER (SFIEAEEREFHR)

Branch : Security Guarding Services and
Security Systems Installation/Maintenance/Repair/Design/Others

P ¢ ORECERIIRE ORI ElEweat  HoAth

Job Level

RAEFEK
Employers’ Managerial/ Security
Preferred Vocational Professional Supervisory Technician Guard Total
Qualifications & TELR - FEmE%k - HRE “RE
AT HEABH ERE%
Qualified Member of Major Security
Institutions/Associations 9 4 - - 13

FEREZHGEERG R

Certificate of Security Trainers
Courses 8 7 - - 15

PR SRR B S

Certificate of Trade Tests

for Security Guards of the Security

Services Training Board, VTC 10 9 - 14 33
g SRR I E B

PR ER B RGeS E

Certificate of Security Guard
Training Course under the
Recognition Scheme

o 5T E PR IFREEE

A pass under Scheme for Quality
Assured In-House Training
N N 4 5 4 2 15
PEREE SIS B E T Y
R EEERE G

21 18 8 28 75

Technical Certificate

Rl 1 10 21 : 48
Certificate of Skills Upgrading
Scheme 2 3 3 2 10
HRESET
Others/ Unspecified/ Refusal
HAh/ JEAREE 4 2 1 5 12
Total:

69 58 43 51 221
QEE
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Table 12.6

Employers' Preferred Vocational Qualifications by Branch by Job Level

BEEREEERBFER (SFIEAEEREFHR)

Branch : Security Guarding Services, Armoured Transportation Services
and Security Systems Installation/Maintenance/Repair/Design/Others

PO ¢ PREGERIRT - FraflEiRes IR L R8s IRg e et/ Hit

Job Level

RAEFER
Employers’ Managerial/ Security
Preferred Vocational Professional Supervisory Technician Guard Total
Qualifications &/ TEE  BKGESK  RE ER
HABEER HEABSK L= E

Qualified Member of Major Security
Institutions/Associations - - - - -

FEREZHEEERG R

Certificate of Security Trainers
Courses 1 1 - - 2

PR SRR B S

Certificate of Trade Tests

for Security Guards of the Security

Services Training Board, VTC - - - - -
iie Sl ISR e Sl ke =

PR ER B REN S E

Certificate of Security Guard
Training Course under the
Recognition Scheme

o H a1 E N HIPRZIEE SRS &

A pass under Scheme for Quality
Assured In-House Training
PIERES IS R HE B N HY
R EEERE G

Technical Certificate

e floss s

Certificate of Skills Upgrading

Scheme - - 1 - 1
AR RIS

Others/ Unspecified/ Refusal

ot/ {E4EIEE 2 2 2 2 2

Total:
Ly
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Table 12.7

Employers' Preferred Vocational Qualifications by Branch by Job Level

BEEREEERBFER (SFIEAEEREFHR)

Branch : Owners Corporations
PP @ EEILEEHE

Job Level

RAEF&
Employers’ Managerial/ Security
Preferred Vocational Professional Supervisory Technician Guard Total
Qualifications &/ TR FiwE%k - RE qEgy
HAEBERR HEARR EEER

Qualified Member of Major Security
Institutions/Associations - - - - -

THEZHEEERGA

Certificate of Security Trainers
Courses = = - - -

PRz SRS B EE &

Certificate of Trade Tests

for Security Guards of the Security

Services Training Board, VTC - 138 - 759 897
eI SRR LR E S

PRz R AR e e &

Certificate of Security Guard
Training Course under the

. 138
Recognition Scheme

o AT E] MHUPRZIE RIS S

A pass under Scheme for Quality
Assured In-House Training
PEREE IS R E Y
RS ERIE 1%

Technical Certificate
s 69 69
FirasE

Certificate of Skills Upgrading

Scheme - - - - -
SC =i T

Others/ Unspecified/ Refusal

Hy AR - ' - 69 69

- 1310 1448

Total:

- 276 - 2207 2483
Y
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Table 12.8

Employers' Preferred Vocational Qualifications by Branch by Job Level

BEEREEERBFER (SFIEAEEREFHR)

Branch : Supplementary Samples

PP B

Job Level

RAEFEK
Employers’ Managerial/ Security
Preferred Vocational Professional Supervisory Technician Guard Total
Qualifications & TELR - FEmE%k - HRE “RE
AT HEABH ERE%
Qualified Member of Major Security
Institutions/Associations 3 3 - - 6

THREZHEEERG A

Certificate of Security Trainers
Courses 3 4 - - 7

PR SRR B S

Certificate of Trade Tests

for Security Guards of the Security

Services Training Board, VTC 4 4 - 6 8
eI SRR LR ZE S

PR ER B RGeS E

Certificate of Security Guard
Training Course under the
Recognition Scheme

oAl T E] MHYPRZIE RIS S

A pass under Scheme for Quality
Assured In-House Training 1 3

. N - 2 6
PERES SIS R & Y
IREITHERE 518
Technical Certificate ) i 1 i 1
trsgE
Certificate of Skills Upgrading
Scheme - - - 1 1
RS
Others/ Unspecified/ Refusal
oy HEABEE 3 3 - 3 o
Total:

19 22 1 20 62

QEE
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Table 5% 13.1
Number of In-house Training Places
Provided in the Past 12 Months by Branch by Job Level
A% 12 HHREHIRREE (BFPEAEREESR)
Branch : Security Guarding Services
PR ORECERIIRS
Type of Courses J?Qﬁ%%%eﬁgi .“:Ari?fi?ghaif Supervisory - Technician Sceazl;rrlctjy Total
LR am Eg)ag o0 BORR poemeg %
Courses under the Recognition Scheme
e ? * ° ° o
Scheme for nglity Assured In-house Training A% 6 16 ) 15 37
B R PRI E T R R 2B ERAE
Security Trainer Training 1 5 i i 6
{RZEHEE LT 4R
Training Courses Related to Security Systems {2 9 1 i 8 2
Z AR HRRERE
Professional Knowledge
o g 2 17 - 17 36
ﬁhgﬂgi%?{eg%t and Supervision 7 18 i 12 37
Specialist Security Knowledge i 6 i 5 1
R ORZEAI
Other Specialist Security Knowledge 1 - ) 3 9
LA B RZ SR,
Language s
(i) English FEzE 3 5 - 8 16
(ii)  Putonghua iEzE - 3 - 7 10
(iii) Cantonese EEEE - 1 - 5 6
(iv) Others HAfr - - - - -
Other Skills H:Ah 535
(i)  Fire Prevention [if73k. 6 22 - 28 56
(i)  First Aid 25 6 19 - 22 47
(iii) Health & Safety {85 K %74 18 33 - 33 84
(iv) Customer Service EEZ RS 15 36 - 40 91
(v)  Soft Skills #4415 12 28 - 27 67
(vi) Related Skills Upgrading Scheme Courses 5 1 i 8 24
HERERCRERRT T 3R A2

(vii) Others HAfr 3 6 - 6 15
(viii) Unspecified/ Refusal 4301/ fE48[21Z 6 19 - 26 51
;gg: 71 174 - 190 435
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Table %5 13.2
Number of In-house Training Places
Provided in the Past 12 Months by Branch by Job L evel
A% 12 HHREHIRREE (BFPEAEREESR)
Branch : Armoured Transportation Services
PR FrtafiERR %
Job Level Managerial/ . - Securit!
Type of Courses RS Profesiional Supervisory - Technician cward T
B am mpEg 0 BAR eoemag X
Courses under the Recognition Scheme ) 1 i 1 5
T T E N B IERAE
Scheme for Quality Assured In-house Training
BRSNS R RIETE T IR E IR ' ) ) ' )
Security Trainer Training ) i i i i
Tressal| EamEl ok
Training Courses Related to Security Systems . 1 1 . 2
TREZSAHBERE
Professional Knowledge ) i i 1 1
BRI
Management and Supervision ) 1 i _ 1
EEREY
Specialist Security Knowledge i i i 3 3
R OR LA,
Other Specialist Security Knowledge i ) ) 1 0

HAth B SEORZE A
Language s
(i) English 38 - - - - -
(ii)  Putonghua iEzE - - R - .
(iii) Cantonese EEEE - - R . _
(iv) Others HAflr - - - . )
Other Skills H:Ah 575
(i)  Fire Prevention [ff73k. = - - . _
(ii)  First Aid 2k - - i _ }
(iii) Health & Safety i k44 = 1 - 1 2
(iv) Customer Service EEZZ AR = - - R _
(v) Soft Skills #4415 = - . i )
(vi) Related Skills Upgrading Scheme Courses

THEASRESRTT3RAE
(vii) Others HAfr = - - i :

(viii) Unspecified/ Refusal 4300/ FE48[2]Z - - . - ;

Total:
HEE
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Table 5% 13.3
Number of In-house Training Places
Provided in the Past 12 Months by Branch by Job L evel
BE 12 HAREISREE (BFTPERERREER)
Branch : Security Systems Installation/Maintenance/Repair/Design/Others
PO RERFLEE IRE e 5t /At
R gm g am o0 FAR poemag M
Courses under the Recognition Scheme 2 2 i i 4
RATETEI T B IERE
Scheme for Quality Assured In-house Training PA 5 9 i i 7
BB R T E N RIPR SR E
Security Trainer Training
Rzt s ok ) ' ' ) '
Training Courses Related to Security Systems {47
SRR 2 ° > ' 8
Professional Knowledge ) i 3 i 3
BRI,
hﬂanagemgnt and Supervision 3 1 1 ) 5
EE R
Specialist Security Knowledge
L ) ) ) ) )
Other Specialist Security Knowledge
FLA B ORZ S5, i ' ' _ i
Language sE=
(i) English Z5zE - - 1 - 1
(ii) Putonghua EiEzE - - 1 - 1
(iii) Cantonese J&5Ezh - - - -
(iv) Others HAt - - ; } )
Other Skills HAtrF715
(i)  Fire Prevention [f77 3k - - - - -
(i)  First Aid 2 . - - _ ;
(iii) Health & Safety i & 274 = = 3 = 3
(iv) Customer Service BEZZ AR 1 1 4 = 6
(v)  Soft Skills #EHE15 2 1 5 - 8
(vi) Related Skills Upgrading Scheme Course ) i 3 ) 3
THRAFRREPETTIRIE

(vii) Others EAtfr = = = = =
(viii) Unspecified/ Refusal ffzEEH/ $E48[01% 17 2 23 - 42
Total:
- 70 20 1 107 208
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Number of In-house Training Places

Provided in the Past 12 Months by Branch by Job Level

A% 12 (8 H B IR-EEE (SPTIEFRSAEFSR)

Branch : Security Guarding Services and Armoured Transportation Services

P« ORZEEIE R e i RS

Appendix [ff§E 13

Table

13.4

Job Level

Type of Courses FRESEHR
SRR

Managerial/
Professional

& BEARR

Supervisory Technician

EEH

EsqUii=tld

Security
Guard

RIER B R

Total

Courses under the Recognition Scheme

ao I ETE NIRRT

Scheme for Quality Assured In-house Training
PEREE S R RIET & T B R ET)IERAE
Security Trainer Training

(GERETE RS

Training Courses Related to Security Systems
PRZE R AFEAHBRERIE

Professional Knowledge

L8 NI

Management and Supervision

EHE R EE

Specialist Security Knowledge

BEORZ R,

Other Specialist Security Knowledge

HA B SR IR L K%

Language :E5

0]

(i)
(iii)
(iv)

English 5
Putonghua %355
Cantonese JEEREE
Others At

Other Skills Eft#r5

0]
(i)
(iii)
(iv)
v)
(vi)

Fire Prevention [i773k

First Aid 2/

Health & Safety {5 & 2-4
Customer Service EEZ AR5
Soft Skills #4515

Related Skills Upgrading Scheme Courses
THEARRETRTTERAE

(vii) Others HAfr
(viii) Unspecified/ Refusal fEz+HH/ fE4E ]2

12

Total:
4

26

32
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Table %% 13.5
Number of In-house Training Places
Provided in the Past 12 Months by Branch by Job Level
A% 12 HHREHIRREE (BFPEAEREESR)
Branch: Security Guarding Services and Security Systems
Installation/Maintenance/Repair/Design/Others
FI8  IRIEERIRTS R RS IRE e st/ HoAth
Job Level Managerial/ . - Security
Type of Courses RAEFER Professional Sugggry gﬁ?;g&n Guard Z%g
IR & HEABH i T RETERER
Courses under the Recognition Scheme ) 1 i 3 4
wo il E T R IERE
Scheme for Quality Assured In-house Training ; 5 ; o
P BRSNS R R TR ZES T IERE
Security Trainer Training ) i i i i
DRZCEE 2Rl 1R
Training Courses Related to Security Systems
N 1 5 1 1 18
TR ZAHRRZRAE
Professional Knowledge
s 2 4 - 6 12
L& SIE
Management and Supervision
X 3 4 1 - 8
EHREY
Specialist Security Knowledge ) 1 i ’ 3
R ORZHT
Other Specialist Security Knowledge
A B OR LR
Language B
@iy English Z£zE - - 1 1 2
(ii) Putonghua EiEzE - - 1 - 1
(iii) Cantonese J&5Ezh - - 1 . 1

(iv) Others HAt - - - - -
Other Skills HAtrF715
(i)  Fire Prevention [[/j>k. 2 3 5 11
(i)  First Aid 2k 2 3 4
(iif) Health & Safety {#fF K274 2 3 3 5 13
(iv) Customer Service BEZ AR 2 3 4

2 3 3

(v) Soft Skills #4575
(vi) Related Skills Upgrading Scheme Courses

N 2 2 1 4 9
THEARRE T ERE

(vii) Others EAtfr 1 1 - 1 3

(viii) Unspecified/ Refusal ffzEEH/ $E48[01% 7 5 1 8 21

ggg: 30 40 22 51 143
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Number of In-house Training Places

Provided in the Past 12 Months by Branch by Job Level

A% 12 (8 HREREIeR-EEE (SFPTIEFFESAEFHR)

Branch : Security Guarding Services, Armoured Transportation Services and
Security Systems Installation/Maintenance/Repair/Design/Others

PO © PREGERIIE - R IR L R8s/ IRg g et Hith

Appendix [ff§E 13

Table

13.6

Job Level
Type of Courses FREESER
SRR

Managerial/
Professional

& BEAER

Supervisory Technician

EER

s Ui =114

Security
Guard

RLERER

Total
HEE

Courses under the Recognition Scheme

wo il E N B IERE

Scheme for Quality Assured In-house Training

P ERSEIE R R TR LSRR

Security Trainer Training

DRz B BT 6k

Training Courses Related to Security Systems

TR ZAHRRZRAE

Professional Knowledge

L& Ik

Management and Supervision

EHREE

Specialist Security Knowledge

R ORZHT

Other Specialist Security Knowledge

A B OR LR

Language s

(i) English 38

(ii) Putonghua ELiEzE

(iii) Cantonese EEEE

(iv) Others HAffr

Other Skills E At 7375

(i)  Fire Prevention [i/73k.

(i)  First Aid £

(iii) Health & Safety i/ K24

(iv) Customer Service AR5

(v)  Soft Skills #4715

(vi) Related Skills Upgrading Scheme Courses
THEASRESR TR

(vii) Others HAfr

(viii) Unspecified/ Refusal ffzEEH/ FE4RE[0Z

Total:
HEE

14
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Number of In-house Training Places

Provided in the Past 12 Months by Branch by Job Level

A% 12 (8 HREREIeR-EEE (SFPTIEFFESAEFHR)

Branch : Owners Corporations

P38 © SRETEREH

Appendix [ff§E 13

Table

13.7

Job Level
Type of Courses KEETR
RN

Managerial/
Professional

& HEARR

Supervisory Technician

EER

S SEY

Security
Guard

REERRR

Total
“HEy

Courses under the Recognition Scheme

A ETE R IERAR

Scheme for Quality Assured In-house Training A

LB R T E T RIPRZE RSB R

Security Trainer Training

DR B || LA

Training Courses Related to Security Systems {2

ZHAHRERE

Professional Knowledge

RSN

Management and Supervision

EHEE

Specialist Security Knowledge

B IRZRIH

Other Specialist Security Knowledge

FA B SR ORZE R

Language :E5

(i) English 3EE

(i) Putonghua ELiEzh

(iii) Cantonese EHEh

(iv) Others HAff

Other Skills E At 4735

(i)  Fire Prevention [f;73k.

(i)  First Aid Z%%

(iii) Health & Safety {5 &4

(iv) Customer Service BEZ TS

(v) Soft Skills & TS

(vi) Related Skills Upgrading Scheme Courses
FHREFRERRTT-ERAE

(vii) Others HAfr

(viii) Unspecified/ Refusal fEz+HH/ fE4E ]2

69

69

138

69

69

138

Total:
LR

276

276
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Table %5 13.8
Number of In-house Training Places
Provided in the Past 12 Months by Branch by Job Level
A% 12 HHREHIRREE (BFPEAEREESR)
Branch : Supplementary Samples
PP - B A
B i N e L
Courses under the Recognition Scheme 1 1 i 2 4
oA ETE T B IR
Scheme for Quality Assured In-house Training 1 1 i ) 4
P ERSEIE R R & T YRS IERE
Security Trainer Training ) 1 i i 1
DRZCEE 2R 1R
Training Courses Related to Security Systems ) i 1 1 5
TR ZAEHRA SRR
Professional Knowledge
A, 2 4 1 5 12
Management and Supervision 3 5 i ) 8
EEREY
Specialist Security Knowledge i 1 i ’ 3
BEORZ R
Other Specialist Security Knowledge i 1 ) i 1
A B OR LR
Language sE=
(i) English R 1 1 - 2 4
(ii) Putonghua EiEzE - - - 1 1
(iii) Cantonese J&5Ezh - - - - -
(iv) Others HAt - - ; } )
Other Skills HAtrF715
(i)  Fire Prevention [/ 3k - 2 - 4 6
(i)  First Aid 25 1 2 - 3 6
(iii) Health & Safety e F 24 2 2 1 4 9
(iv) Customer Service EEZZ AR 1 4 - 4 9
(v) Soft Skills #4575 2 4 1 4 11
(vi) Related Skills Upgrading Scheme Courses 1 2 1 5 6
THEARREFRTTERE

(vii) Others EAffr = = = = =
(viii) Unspecified/ Refusal ffzEEH/ $E48[01% 3 3 - 3 9
Total:
- 18 34 5 39 96
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Table 75 14.1
Number of Training Places
Sponsored in the Past 12 Months by Branch by Job Level
BE 12 (8 AR EEBEIGRAE (BFTEARREEEFR)

Branch : Security Guarding Services
P ¢ PREERIIRTS

Type of Courses Jc;;ﬁl:%%eé& mi?:si?:naa:: Supervisory Technician S(e;(lzjuar:;y Total
R e e L
Courses under the Recognition Scheme

BRI ' * 0 10
Scheme for Quality Assured In-house Training A& 1 308 319
REIVE AT B T ARSI ERE

rity Trainer Trainin

P ' 1 ' 10
Training Courses Related to Security Systems ) 18 512 £30
TRE S HAHRBIERE

Professional Knowledge

i g 11 83 2474 2568
%a};g{eggggt and Supervision 75 470 2210 2 755
Specialist Security Knowledge

AR ' ) 3 3
Other SP?ciaIist Security Knowledge 9 2 300 335
FA B SR ORZ R

Language :E5

(i) English 35 - 4 - 4
(i) Putonghua iEHzE - - - -
(iii) Cantonese EHEh - - - -
(iv) Others HAfr - - - -
Other Skills E At 4735

(i)  Fire Prevention [f/73k. - 24 582 600
(i)  First Aid Zf% 4 162 774 940
(iii) Health & Safety {&fF ;2% 21 99 414 534
(iv) Customer Service EEZIRT% 43 169 3229 3441
(v)  Soft Skills #4415 43 184 2987 3214
(vi) Related Skills Upgrading Scheme Courses i ) 138 138

THEARRETRTTERAE

(vii) Others Efif 53 112 1842 2007
;@?g: 259 1414 16 733 18 406
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Number of Training Places
Sponsored in the Past 12 Months by Branch by Job Level

B/E 12 (A HEEEFIREEH (BFIEAREBEESH)

Branch : Armoured Transportation Services

P B E S

Appendix [1§¢ 14

Table

142

Job Level
Type of Courses RKAEER

SR

Managerial/
Professional

& BEARR

Supervisory Technician

EEH

EsqUii=td

Security
Guard

RIERER

Total

Courses under the Recognition Scheme

ao I ETE NIRRT

Scheme for Quality Assured In-house Training A&
BElE E T & T iR EH)3RAE
Security Trainer Training

OrZE B AT 14

Training Courses Related to Security Systems
TRE S HAHRBIERE

Professional Knowledge

SRR

Management and Supervision

B EE

Specialist Security Knowledge

B IRLRIH

Other Specialist Security Knowledge

LA B OR L R

Language :E=

(i) English F:E

(i) Putonghua &i@Es

(iii) Cantonese EEEEEE

(iv) Others HAtf

Other Skills HAtrF15

(i)  Fire Prevention [k

(i)  First Aid 2%

(iii) Health & Safety f#5E & 27 %

(iv) Customer Service BEZZARTS

(v) Soft Skills Ty

(vi) Related Skills Upgrading Scheme Courses
MBI RE ST TERE

(vii) Others HAtf

10

100

100

118

18

110

20

100

10

118

18

Total:
LR

40

10

536

586
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Table 7= 14.3
Number of Training Places
Sponsored in the Past 12 Months by Branch by Job Level
BE 12 (8 AR EEBEIGRAE (BFTEARREEEFR)

Branch : Security Systems Installation/Maintenance/Repair/Design/Others
P ORERERLEE RE e st HAth

Type of Courses §§E§§I mi?:si?:nae:: Supervisory Tec,h n,i: fan Sézuar:;y Total
R mrm mg Ry oo BRR poemag @R
Courses under the Recognition Scheme 8 ) 4 i 12
ao I ETE N IR

Scheme for Quality Assured In-house Training A& 3 _ _ i 3
REIVE AT B TR ERE

Security Trainer Training i ) ) i i
DR AT 14

Training Courses Related to Security Systems

R BT o % H 2 ' 3%
Professional Knowledge

R ’ ' ' 18 ' 10
Management and Supervision

%ﬁfggzﬂgg P 22 - 18 - 40
Specialist Security Knowledge i i i i i
B IRZRIH

Other Specialist Security Knowledge

FA B SR ORZ R ) _ _ ) '
Language :E5

(i) English 3:zE - - 2 - -
(i) Putonghua iEHzE - - - - -
(iii) Cantonese EHEh - - - - -
(iv) Others HAfr - - - - -
Other Skills E At 4735

(i)  Fire Prevention [f/73k. 1 1 - - 2
(i)  First Aid Zf% - 1 - - 1
(iii) Health & Safety {Egs & 24> 2 2 3 - y
(iv) Customer Service EEZIRT% 3 - 1 - 4
(v)  Soft Skills & fH15 16 1 2 - 19
(vi) Related Skills Upgrading Scheme Courses 20 ) 71 i o1

THEARRETRTTERAE

(vii) Others HAfr 3 - 12 - 15
;%’g: 158 19 362 - 539
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Table %= 14.4
Number of Training Places
Sponsored in the Past 12 Months by Branch by Job Level
BE 12 (8 AR EEBEIGRAE (BFTEARREEEFR)

Branch : Security Guarding Services and Armoured Transportation Services
P ¢ PREERIIRTS RArha ik %

Type of Courses §%§§I mi?:si?;aa:: Supervisory Tec,h n,i: 1an Sézuar:;y Total

R wm mpAEG o0 BRAR eosmag BE
Courses under the Recognition Scheme i ) ) 5 5
s A ETE T IR

Scheme for Quality Assured In-house Training A& i 6 ) 40 6
BElE E T & T R H) 32

Security Trainer Training i 1 ) i 1
DR 2RI 2R 6k

Training Courses Related to Security Systems ) 4 : ) 4
TRE S HAHRBIERE

Professional Knowledge

R ’ ' ' ' 0 0
Management and Supervision i 6 ) i 6
B EE

Specialist Security Knowledge

SRR ’ ' 10 ' 8 %
Other S‘p?cialist Security Knowledge ) i i 3 3
FA B SR ORZE R

Language :E=

(i) English F:E - - - 15 15
(ii) Putonghua EiEzh - - - - -
(iii) Cantonese EEEEEE - - - 15 15
(iv) Others HAtf, - - - - i
Other Skills HAtrF15

(i)  Fire Prevention [k = 6 = 43 43
(i)  First Aid 2 - 2 - 23 23
(iii) Health & Safety {5 k274 - - - 27 27
(iv) Customer Service BEZZARTS - 4 - 26 26
(v) Soft Skills TS - 5 - - -
(vi) Related Skills UpgradingScheme Courses i ) ) 15 15

MBI RE ST TERE

(vii) Others HAtf - - - - _

Total 88 - 44 - 338 382
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Table 5% 14.5
Number of Training Places
Sponsored in the Past 12 Months by Branch by Job Level
BE L2 EAREEYHISREHE (BF PR EREEFLK)
Branch : Security Guarding Services and
Security Systems Installation/Maintenance/Repair/Design/Others

P8 OREEFIRS RIR L RRZEE IRE e 3t HiAth

Type of Courses %I%V& mi?:sgs?:naalf Supervisory Tec}h_n ': fan Sgijuarrl;y Total

IR mm uR Ay e BWAR poemag O
Courses under the Recognition Scheme i 5 ) 80 85
A ETE TR IR

Scheme for Quality Assured In-house Training A _ _ 20 20
BB R B T A R E BRAE

Security Trainer Training 5 1 ) i 3
DR B || LA

Training Courses Related to Security Systems

AR o > 129 2 ' 49
Professional Knowledge

i g 2 7 - 50 59
Management and Supervision

ﬁéﬁg e P 8 1 4 - 23
Specialist Security Knowledge i i i i i
BEIRZRIGH,

Other Specialist Security Knowledge

LA B OR L R ) _ _ ' '
Language 325

()  English 55 - - - - .
(i) Putonghua J%3f5E - - - - -
(iii) Cantonese FEWGE - - - - -
(iv) Others HAth - - - - -
Other Skills E:ft575

(i)  Fire Prevention [f;73k - - - 50 50
(i)  First Aid 2 - 76 - 52 128
(iii) Health & Safety fHfE Fr 264 - 75 45 172 292
(iv) Customer Service EEZIRT% 2 2 - 40 44
(v)  Soft Skills #4455 2 2 - - 4
(vi) Related Skills Upgrading Scheme Courses 4 4 4 i 12

FHREFRERRTT-ERAE

(vii) Others HAff - = o - -
Total &&&;: 73 312 330 464 1179
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Table 14.6

Number of Training Places
Sponsored in the Past 12 Months by Branch by Job Level

B/E 12 (A HEEEFIREEH (BFIEAREBEESH)

Branch : Security Guarding Services, Armoured Transportation Services and
Security Systems Installation/Maintenance/Repair/Design/Others

PP PREERIS - Frta BN R IR R8s g e aeat At

Job Level Managerial/
Type of Courses FREFLR Professional
SRS &/ HEABR

Security
Guard

REERRR

Total
“HEy

Supervisory Technician

EEE  ERK

Courses under the Recognition Scheme

A ETE T ERIERAZ

Scheme for Quality Assured In-house Training A
B3V A T8 T Y IR 2eES 3 [ERAZ

Security Trainer Training

ORZHEE)| AT 4R

Training Courses Related to Security Systems

PRZE R AFAHBRERIE
Professional Knowledge

SRR

Management and Supervision
EHEE

Specialist Security Knowledge

B IRZRIH

Other Specialist Security Knowledge
FA B SR ORZ R

Language :E=

14 85 = 830 929

- - 268 368

T

(i) English 3%E - ) )
(i) Putonghua %i@zE - ) )
(iii) Cantonese BEHEzE - ) )
(iv) Others EAth - ) i
Other Skills A5

(i)  Fire Prevention [ifj>k - ) )
(i)  First Aid 2R . ; )
(iii) Health & Safety i K224 - B .
(iv) Customer Service EEZ AR5 - ) )
(v)  Soft Skills #4475 - ; .
(vi) Related Skills Upgrading Scheme Courses

MBI RE ST TERE
(vii) Others A - ) -

Total &H8;: 14 87 - 1216 1317
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Table 14.7
Number of Training Places
Sponsored in the Past 12 Months by Branch by Job Level
BE L2 EAREEYHISREHE (BF PR EREEFLK)
Branch : All
PP - 2
Job Level Managerial/ . - Security
Type of Courses B SR Professional S“ggz;ry Tg;;gg Guard ;;g
X = S J S . = = LSS
DRI & HEANBR REERBR
Courses under the Recognition Scheme
S - 9 65 4 1170 1248
S ATETEI T EIERE
. i - -
ngt]enﬁjf formz ngllg Assuredﬁlﬂn;Loukse 'IE'lralnlng NE 3 17 i 411 431
B R PRI T B T R RZeET T ERAE
Security Trainer Training
3t A 2 15 - - 17
IR EEH) AT 4R
Training Courses Related to Security Systems
P N 133 186 519 532 1370
TREL S SRAHRAERE
Professional Knowledge
o r 17 104 18 2 687 2826
BRI,
Management and Supervision
; 123 596 22 3041 3782
B REE
Specialist Security Knowledge
S\ I e fo s - 15 - 595 610
HREORZHIR
Other Specialist Security Knowledge 10 4 354 398
LA B RZ S5,
Language s
(iy English FzE 1 8 2 27 38
(ii)  Putonghua IiEzE - 2 - 10 12
(iii) Cantonese FEEEEE - - - 15 15
(iv) Others HAffr - - - . )
Other Skills EAh #5175
(i)  Fire Prevention [if73k. 2 49 - 742 793
(ii)  First Aid 2k 6 259 - 901 1166
(iii) Health & Safety {8 K %% 28 216 50 876 1170
(iv) Customer Service A& RS 49 188 1 3325 3563
(v)  Soft Skills {45175 62 203 3 3032 3300
(vi) Related Skills Upgrading Scheme Courses
N 25 9 75 173 282
HEREHCRERRT T 3R A2
(vii) Others EAffr 56 112 12 1842 2 022
Total:
526 2078 706 19733 23043
“EE
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Table %5 15.1
Number of Training Places
Provided in the Next 12 Months by Branch by Job Level
R 12 {8 A R B EEHEEIERE (2FTEREREEFR)

Branch : Security Guarding Services
FI8E ¢ IREERIIRES

Type of Courses J?%%'él_ﬁifvéi’: mi?:si?:naalf Supervisory Tec}h_n ': fan Sézuarrlct:ly Total
AZH mm mp)Ag oo BEAR eosmng
Courses under the Recognition Scheme

v ° s ' 28 0
Scheme for Quality Assured In-house Training ; 5 ) 5 =
P EREIE R 2R B T B R2e sl ERAE

Security Trainer Training 3 3 ) i 6
DR B 31| LA

Training Courses Related to Security Systems i _ _ i )
TR S SAHRHERE

Professional Knowledge

i g 6 45 - 14 65
Management and Supervision

ﬁéﬁg e P 30 74 - 5 109
ng;l{;;;;%my Knowledge ’ 49 i 15 66
Other Specialist Security Knowledge ) 5 i 3 .
LA B R L R

Language :E5

(i) English %8 6 8 - 11 25
(i) Putonghua &#HzEE 1 5 - 9 15
(iii) Cantonese EHEh - - - 6 6
(iv) Others HAfr - - - - -
Other Skills E At 4735

(i)  Fire Prevention [f;73k. 4 12 - 15 31
(i)  First Aid Zf% 10 21 - 20 51
(iii) Health & Safety {&fF ;2% 18 33 - 32 83
(iv) Customer Service EEZ RS 13 27 - 37 77
(v)  Soft Skills & fH15 13 24 - 32 69
vi) Related Skills Upgrading Scheme Courses

R ° H ' H 28
(vii) Others HAfr 3 4 - 6 13
(viii) Unspecified/ Refusal #EzFHH/ $E4R A2 10 23 - 30 63
;%’g: 139 377 - 297 813
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Number of Training Places
Provided in the Next 12 Months by Branch by Job Level

RAK 12 {8 H (g SEEREIZE (SR ERESS)

Branch : Armoured Transportation Services

PP RS

Appendix [§E 15

Table

15.2

Job Level
Type of Courses RKAEER

BRI

Managerial/
Professional

& HEARR

Supervisory Technician

EEE  ERK

Security
Guard

REERRR

Total
“HEy

Courses under the Recognition Scheme

Fon] EHE T EEIER R

Scheme for Quality Assured In-house Training
P EREIE R 2R B T B R2ehE R
Security Trainer Training

DR B || LA

Training Courses Related to Security Systems
TR S SAHRHERE

Professional Knowledge

RSN

Management and Supervision

EEREE

Specialist Security Knowledge

BEORZ R,

Other Specialist Security Knowledge

LA B OR LRI

H=5

gk

Putonghua IZiHEE

(iiiy Cantonese JEEzE

(iv) Others EAth,

Other Skills E At #7175

(i)  Fire Prevention [f;73k

(i)  First Aid 2

(iii) Health & Safety (g i 274
(iv) Customer Service EAEZ L
(v)  Soft Skills &5

(vi)

Language
()
(i)

English

THEARRETRTTERAE
(vii) Others HAfr
(viii) Unspecified/ Refusal fEz+HH/ fE4E ]2

Related Skills Upgrading Scheme Courses

1

Total:
4

12
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Table 5% 15.3
Number of Training Places
Provided in the Next 12 Months by Branch by Job L evel
AR 12 i 7 B EEEREIZRE (SFTEARERESER)

Branch : Security Systems Installation/Maintenance/Repair/Design/Others
P8R DRERILEE RE e Bt Hit

Type of Courses Jg;ﬁ;%eé& mi?:si?:naalf Supervisory Tec}h_n ': fan Sgijuarrl;y Total
IR mm uR Ay e BWAR pommag O
Courses under the Recognition Scheme i ) ) i i
A ETEI T ERIERAZ

Scheme for Quality Assured In-house Training

BRI el R R 3R ) ) ) ) )
Security Trainer Training 3 ) 3 i 6
ORZHEE)| AT 4R

Training Courses Related to Security Systems

(RL RS > 2 192 ' 215
Professional Knowledge ) ) ) ) )
RSN

Management and Supervision 4 9 _ i 6
BB

Specialist Security Knowledge i i i i i
HEIRZRIGH,

Other Specialist Security Knowledge

LA B R L R ) _ _ ' '
Language :E5

(i) English HE 3 - 3 - 6
(i) Putonghua &#HzEE 1 - 1 - 2
(iii) Cantonese EHEh - - - - -
(iv) Others HAff, - - R . }
Other Skills E At #7175

(i)  Fire Prevention [f;73k 2 2 - - 4
(i)  First Aid 23 2 2 - -

(iii) Health & Safety fHEF 5z 224 2 2 6 - 10
(iv) Customer Service EEZIRT% 7 2 4 - 13
(v)  Soft Skills #4455 3 2 4 - 9
(vi) Related Skills Upgrading Scheme Courses 7 ) 17 i 24

FHREFRERRTT-ERAE

(vii) Others HAfr - - 3 - 3
(viii) Unspecified/ Refusal #EzFHH/ $E4R A2 17 2 23 - 42
;%’g: 110 38 196 - 344
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Number of Training Places
Provided in the Next 12 Months by Branch by Job Level

RAK 12 {8 H (g SEEREIZE (SR ERESS)

Branch : Security Guarding Services and Armoured Transportation Services

P - ORZEEIE R e i RS

Appendix [§E 15

Table

154

Job Level
Type of Courses FHEER
it

Managerial/
Professional

& HEARR

Supervisory Technician

EEK

S SEY

Security
Guard

REERRR

Total
“HEy

Courses under the Recognition Scheme

Fon] EHE T EEEIIER R

Scheme for Quality Assured In-house Training

P EREIE R 2R B T B R2e sl ERAE

Security Trainer Training

DR B 31| LA

Training Courses Related to Security Systems

TR S SAHRHERE

Professional Knowledge

RSN

Management and Supervision

EEREE

Specialist Security Knowledge

BEIRZRIGH,

Other Specialist Security Knowledge

LA B R L R

Language :E5

(i) English 3EE

(i) Putonghua &#HzEE

(iii) Cantonese EHEh

(iv) Others HAff,

Other Skills E At 4735

(i)  Fire Prevention [f;73k

(if)  First Aid 2%

(iii) Health & Safety {5 24

(iv) Customer Service BEZ TS

(v) Soft Skills & TS

(vi) Related Skills Upgrading Scheme Courses
THEARRETRTTERAE

(vii) Others HAfr

(viii) Unspecified/ Refusal fEz+HH/ fE4E ]2

1

1

15

28

Total:
4

20

30

58
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Table % 15.5
Number of Training Places
Provided in the Next 12 Months by Branch by Job L evel
AR 12 i 7 B EEEREIZRE (SFTEARERESER)
Branch : Security Guarding Services and
Security Systems Installation/Maintenance/Repair/Design/Others
P (REERIRTS IR R4S & e st HEiAth
IR wm mpAAG oo PR eosmag SR
Courses under the Recognition Scheme 5 6 ) 4 15
AR EI T B IERAE
Scheme for Quality Assured In-house Training 3 3 i 2 g
MNEBEZSIE R PEHIETE T A R IERE
Security Trainer Training 1 1 ) i 5
ORZHEE)| AT 4R
Training Courses Related to Security Systems
RS g ° ° H ? &
Professional Knowledge
i g 6 7 - 5 18
Management and Supervision
%ﬁg e P 9 10 - 1 20
Specialist Security Knowledge i 1 ) i 1
BEIRZRIGH,
Other Specialist Security Knowledge ) i i ) i
LA B OR L R
Language :E5
(i) English 35 1 2 - 4 7
(ii) Putonghua EiEzh 1 2 - 7
(iii) Cantonese REEEEEE 1 1 - 3 5
(iv) Others HAtf - - - - -
Other Skills HAtrF15
(i)  Fire Prevention [k 1 2 - 4 7
(ii)  First Aid 2o 1 2 - 3 6
(iii) Health & Safety R 5z 24> 3 4 3 5 15
(iv) Customer Service BEZZARTS 4 4 2 6 14
(v)  Soft Skills #4515 7 6 2 5 20
(vi) Related Skills Ljpgrading Scheme Courses 3 3 2 7 15
THEAR REFRTTERE

(vii) Others HAtf = = = = =
(viii) Unspecified/ Refusal fftz¥HH/ fE42[E% 4 2 1 5 12
Total #&E: 56 62 21 61 200
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Table 5% 15.6
Number of Training Places
Provided in the Next 12 Months by Branch by Job L evel
AR 12 i 7 B B EEEREIZRE (SFTEARERESER)
Branch : Security Guarding Services, Armoured Transportation Services and
Security Systems Installation/Maintenance/Repair/Design/Others
FI8  OREGERIRTS - FratEIRTS R OR L R IRg e wat / HAl
R mw w0 BEAR poemag R
Courses under the Recognition Scheme ) 1 1 5
Fon] EHE T EEIER R
Scheme for Quality Assured In-house Training ) 0 " 9
WNEBEZSIE R EHIETE T A R IERE
Security Trainer Training 1 1 ) 5
DR B || LA
Training Courses Related to Security Systems
R 2 AR ) ) )
Professional Knowledge ) )
RSN
Management and Supervision
%figgé i ? ? ) ' °
Specialist Security Knowledge ) ) ) )
BEIRZRIGH,

Other Specialist Security Knowledge

HA B SR R 2 K%

Language :E5

(i) English F:E - - -

(ii) Putonghua EiEzh - - -

(iii) Cantonese EEEEEE - - -

(iv) Others HAtf - - -

Other Skills HAtrF15

(i)  Fire Prevention [f;33k = = = = =
(i)  First Aid 2 . - - 1 1
(iii) Health & Safety H:EF K 264> - - - - :
(iv) Customer Service BEZZARTS - - - - ;
(v)  Soft Skills #4455 - - - = -
(vi) Related Skills Upgrading Scheme Courses

THEAR RETRTTERE
(vii) Others HAtf, = = = = =
(viii) Unspecified/ Refusal fftz¥HH/ fE4&2[E1% 1 1 2 1 5
Total 88 4 4 4 7 19
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Number of Training Places
Provided in the Next 12 Months by Branch by Job Level

RAK 12 {8 H (g SEEREIZE (SR ERESS)

Branch : Owners Corporations
P @ REILREHE

Appendix [§¢ 15

Table

15.7

Job Level
Type of Courses FHEER
SR

Managerial/
Professional

& BEARR

Supervisory Technician

EEH

EsqUii=td

Security
Guard

RIER B R

Total

Courses under the Recognition Scheme

ao A ETE T IR

Scheme for Quality Assured In-house Training

PEREE I E R 2 flE E N R PRSI

Security Trainer Training

DR B 312 AT | 6k

Training Courses Related to Security Systems

TRE S HAHRBIERE

Professional Knowledge

BEENGH

Management and Supervision

B EE

Specialist Security Knowledge

B IRZERIH

Other Specialist Security Knowledge

FA B SR ORZE R

Language :E5

(i) English F:E

(i) Putonghua ¥&i@Es

(iii) Cantonese EEEEEE

(iv) Others HAtf

Other Skills HAtrF15

(i)  Fire Prevention [k

(i)  First Aid 2R

(iii) Health & Safety f#5E & 274

(iv) Customer Service BEZZARTS

(v)  Soft Skills #4455

(vi) Related Skills Upgrading Scheme Courses
MBI RERETTERE

(vii) Others HAtf

(viii) Unspecified/ Refusal {180/ E48[E%

69

138

69

138

Total:
LR

276

276
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Table 5% 15.8
Number of Training Places
Provided in the Next 12 Months by Branch by Job L evel
AR 12 i 7 B B EEEREIZRE (SFTEARERESER)

Branch : Supplementary Samples
PR ¢ B A

Type of Courses %I%V& mi?:si?:naalf Supervisory Tec}h_n ': fan Sgijuarrl;y Total
RN mm uR)Bg e BERR pommeg
Courses under the Recognition Scheme 1 5 ) 1 4
AR EI T B IERAE

Scheme for Quality Assured In-house Training . 5 ) q N
STty IRNESTSre e

Security Trainer Training 1 5 ) i 3
DR B || LA

Training Courses Related to Security Systems 3 3 1 1 8
TRE S SAHRHERE

Professional Knowledge

i g 2 4 1 5 12
ganagemgnt and Supervision 3 4 _ 1 8
EREYSg =y

Specialist Security Knowledge i 1 i 1 ’
HERZERIGH,

Other Specialist Security Knowledge 1 1 i 1 3
LA B OR LRI

Language :E5

(i) English ZLzE 1 2 1 8
(i) Putonghua i&iHEzES 1 2 1 4 8
(iii) Cantonese EHEh - - - - -
(iv) Others HAfr - - - - -
Other Skills E:ft575

(i)  Fire Prevention [f;73k. 2 3 - 8 8
(i)  First Aid 2 2 3 - 3 8
(iii) Health & Safety {Egs & 2 4> 1 2 1 3 ¢
(iv) Customer Service EEZIRT% 1 4 1 5 11
(v)  Soft Skills #4455 1 3 1 4 9
(vi) Related Skills Upgrading Scheme Courses 2 3 1 3 9

FHREFRERRTT-ERAE

(vii) Others HAff - = o - -
(viii) Unspecified/ Refusal #EzFHH/ $E4R A2 3 3 - 3 9
;%’g: 26 44 8 43 121
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Table 5% 16.1
Number of Training Places
to be Sponsored in the Next 12 Months by Branch by Job Level
AR 12 {8 H B EEBEISRLHE (BF PSR EREEFLR)

Branch : Security Guarding Services
PR RZeERIIRTS

Type of Courses J;;ﬁl_ﬁeﬁvﬁe?!& gﬂri?:si?:na; Supervisory  Technician Sézl;rrl:iy Total

AR gm Eg)Ag  Tow SRR poemeg R
Courses under the Recognition Scheme

ST BT R ' % ' 0 89
Scheme for Quality Assured In-house Training ) 15 i 30 45
PERsEIE R RIS YRS IR

Securitx TraineI Training ) 15 i i 15
DRZEEE AT R

Training Courses Related to Security Systems ) i _ 6 6
RZ LY AERERE

Professional Knowledge

. 23 95 - 2044 2162
Management and Supervision

P 124 513 - 2632 3269
Specialist Security Knowledge

BRI ) ) ) ) )
Other Spfecialist %ecurity Knowledge i i i 369 369
HoAth BB ORZ T8

Language s

(i) English 38 - 4 - - 4
(ii)  Putonghua IiEzE - - - - -
(iii) Cantonese EEEE - - - - -
(iv) Others HAflr - - - - -
Other Skills HAf 575

(i)  Fire Prevention [if73k. - 19 - 52 71
(i)  First Aid 25 4 161 - 230 395
(iii) Health & Safety i K 264 - 82 - 342 424
(iv) Customer Service EEZ RS 47 200 - 3189 3436
(v)  Soft Skills #4415 45 213 - 3013 3271
(vi) Related Skills Upgrading Scheme Courses ) 15 i ) 15

HERERCRERRT T 3R A2

(vii) Others HAfr 32 112 - - 1922
Total:
- 275 1483 - 14579 16 337
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Number of Training Places
to be Sponsored in the Next 12 Months by Branch by Job Level

Appendix

i 5k 16

Table

KA 12 (8 HIEEEBIFIGREHE (BFIBRREIBEEFLR)

Branch : Armoured Transportation Services

FIE - Frias s

16.2

Job Level
Type of Courses FREESER

SRS

Managerial/
Professional

& HEARR

Supervisory Technician

EEK

Hifr 2&k

Security
Guard
REBEER

Total

Courses under the Recognition Scheme

wo it E N R IEREE

Scheme for Quality Assured In-house Training

P BRI E R R & TR ZES T IERE

Security Trainer Training

DRZCES AT 1R

Training Courses Related to Security Systems

TRL ZSAHRARE

Professional Knowledge

L& Ik

Management and Supervision

EHREY

Specialist Security Knowledge

R ORZEAT

Other Specialist Security Knowledge

A B OR LR

Language sE=

(i) English Z5zE

(ii) Putonghua EiEzE

(iii) Cantonese J&5Ezh

(iv) Others HAt

Other Skills HAtrF715

(i)  Fire Prevention [7; 3k

(i)  First Aid 2

(i) Health & Safety {&EF 5z 24>

(iv) Customer Service BEZZ AR

(v)  Soft Skills & 44515

(vi) Related Skills Upgrading Scheme Courses
THEARREFRTTERE

(vii) Others EAffr

10

100

100

120

20

110

20

100

10

120

20

Total:
{ER

40

10

540

590
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Number of Training Places
to be Sponsored in the Next 12 Months by Branch by Job Level

Appendix [}§E 16

Table

KA 12 (8 HIEEEBIFIGREHE (BFIBRREIBEEFLR)

Branch : Security Systems Installation/Maintenance/Repair/Design/Others

PR RERSREE R Rt Rt

16.3

Job Level
Type of Courses FREESER
SRR

Managerial/
Professional

& HEARR

Supervisory Technician

FAER Hifr 2&k

Security
Guard
REBEER

Total

Courses under the Recognition Scheme

wo it E N R IEREE

Scheme for Quality Assured In-house Training

P BRI E R R & TR ZES T IERE

Security Trainer Training

DRZCES AT 1R

Training Courses Related to Security Systems

TR ZAHRAZRAE

Professional Knowledge

L& SIE:

Management and Supervision

EHREE

Specialist Security Knowledge

BEORZE R

Other Specialist Security Knowledge

oA B OR LR

Language sE=

(i) English Z%zE

(ii) Putonghua EiEzE

(iii) Cantonese J&5Ezh

(iv) Others HAt

Other Skills HAtrF715

(i)  Fire Prevention [7; 3k

(i)  First Aid 25

(i) Health & Safety {&EF 5z 24>

(iv) Customer Service BEZZ IR

(v) Soft Skills #4575

(vi) Related Skills Upgrading Scheme Courses
THEARREFRTTERE

(vii) Others EAtfr

8

110

50

18

17 332

18

74

18

459

18

50

28

97

Total:
{ER

215

17 452

684
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Table 5% 16.4
Number of Training Places
to be Sponsored in the Next 12 Months by Branch by Job Level
AR 12 {8 H B EEBEISRLHE (BF PSR EREEFLR)

Branch: Security Guarding Services and Armoured Transportation Services
PR OREERIIRS St AR 75

Type of Courses J;;ﬁl_ﬁeﬁvﬁe?!& gﬂri?:si?:na; Supervisory  Technician Sézl;rrl:iy Total

AR mm mg)ag  oe BORR poemag B
Courses under the Recognition Scheme ) i i 20 20
oA ETE T B IERAE

Scheme for Quality Assured In-house Training i 8 i 20 28
BRSNS R PRI YRS IERE

Security Trainer Training ) 9 i i i
IR LT 4R

Training Courses Related to Security Systems ) 4 i 10 14
RZ LI AERERE

Professional Knowledge

A ' ° ' 10 10
Managemgnt and Supervision ) 4 i i 4
EE R

Specialist Security Knowledge

R ' 10 ' >3 %3
Other Specialist Security Knowledge i ) ) » 5
HoAth BB ORZ T8

Language s

(i) English 38 - - - - -
(ii) Putonghua IiEzE - - - - -
(iii) Cantonese EEEE - - - - -
(iv) Others HAflr - - - - -
Other Skills HAf 575

(i)  Fire Prevention [ff73k. - 4 - 20 24
(i)  First Aid 25 - 2 - 10 12
(iii) Health & Safety {5 K Z- 4 = 6 - 20 26
(iv) Customer Service A& RS - 8 - 40 48
(v) Soft Skills #4515 - 8 - 20 28
(vi) Related Skills Upgrading Scheme Courses ) 4 i 10 14

HERERCRERRT T 3R A2

(vii) Others EAffr = - . R ;
Total:
- - 66 - 215 281
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Table 5% 16.5
Number of Training Places
to be Sponsored in the Next 12 Months by Branch by Job Level
AR 12 {8 H B EEBEISRLHE (BF PSR EREEFLR)
Branch: Security Guarding Services and
Security Systems Installation/Maintenance/Repair/Design/Others

P8 © OREERIRIS IR R4S RE et/ EAth

T e

A am mgRg 0 BAR eoemag M
Courses under the Recognition Scheme

Al TR ' > ' e 8
Scheme for Quality Assured In-house Training i i i 20 20
WEREES B R PERIET B T I RZeET T IERAZ

Securitx TraineI Training ) 51 i i 51
IRZEEH) AT R

Training Courses Related to Security Systems

RSV > 133 261 ' 468
Professional Knowledge

B 1 10 - 50 61
Management and Supervision

R : > ' ' o
Specialist Security Knowledge

HREORZHIH ) ) ) ) )
Other Specialist Security Knowledge

e e ) i i ) )
Language s

(i) English 38 - - - - -
(ii) Putonghua IiEzE - - - -
(iii) Cantonese EEEE - - - - -
(iv) Others HAflr - - - - -
Other Skills HAf75

(i)  Fire Prevention [ff73k. - - - 55 55
(ii)  First Aid 2k = 110 80 89 279
(iii) Health & Safety {gfF K274 - 65 93 158 316
(iv) Customer Service A& RS - 1 - 40 41
(v)  Soft Skills #4715 6 - - - 6
(vi) Related Skills Upgrading Scheme Courses 1 1 2 ) 4

HERERCRERRT T 3R A2

(vii) Others EAffr = = = = -
Total:

- 65 434 456 487 1442
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Table 16.6
Number of Training Places
to be Sponsored in the Next 12 Months by Branch by Job Level
FRK 12 HHEFEBIRAEE (BFPEAEREER)
Branch : Security Guarding Services, Armoured Transportation Services and
Security Systems Installation/Maintenance/Repair/Design/Others
FI8 © OREERIRTS - FHeiERS RIRE RRZEE RE& e wat HA
Job Level Managerial/ . - Security

Type of Courses FEESM R T e L Guard Total

B mm g Eg T n BERR eoemeg R
Courses under the Recognition Scheme )

Fo A EHE T A ERE

Scheme for Quality Assured In-house Training i 50 50
BRSNS R RIS AR IERE

Security Trainer Training i 9 )
RS LA 4R

Training Courses Related to Security Systems ) _

R R ERAERHERAE

Professional Knowledge )

BRI,

Management and Supervision

\ 5 82 - 830 17

R °
Specialist Security Knowledge i i i

MR 500 >0

Other Specialist Security Knowledge
HoAth BB ORZ a8
Language s
(i) English 38 -
(ii)  Putonghua IiEzE -
(iii) Cantonese EEEE -
(iv) Others HAffr -
Other Skills E At 7575
(i)  Fire Prevention [if73k. - - - -
(i)  First Aid 25 - - - 10 10
(iii) Health & Safety {5 K %4 - - . .
(iv) Customer Service EEZZ AR = = = -
(v)  Soft Skills & EH15 - - - -
(vi) Related Skills Upgrading Scheme Courses

HERERCRERRT T 3R A2
(vii) Others HAfr = = = -

Total:

5 84 - 1390 1479
B
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Appendix [f§¢ 17

Manpower Projection for the Security Services Industry
Using the Labour Market Analysis (LMA) Approach

Methodology

The Labour Market Analysis (LMA) approach has been applied to manpower projection for
Security Services Industry (SSI) since 2003.

2. The manpower projection for SSI is compiled based on the Input-Output (1/0) model which is
a labor multiplier approach by deriving the relationship between the production of buildings and the
number of workers required. In the 1/O model, an industry is assumed to have fixed production
coefficients (i.e. constant return to scale) over the short time span under consideration (say six months
to under three years). To generate the employment effect, it is necessary to estimate a set of labor input
requirements by determining the ratio of the production (or final demand) to the number of employees.
The ratio, called employment coefficient, will represent the number of employees needed to produce a
single unit of production.

3. The stocks of private’ and public? residential flats & non-residential flats® are taken to be
the production. The forecast production of private residential and non-residential flats is provided by
the Rating and Valuation Department while the forecast production of public residential flats is
provided by the Hong Kong Housing Authority (HA) and the Hong Kong Housing Society (HS).

4. To generate the employment effect, it is assumed that 48.38% and 51.72% of the total
manpower are working for residential flats and non-residential flats respectively. (This assumption is
based on the distribution of the completion of the types of building in the period from 2010 to 2016).
The manpower projection by job level is presented in Table 1-3 below.

1 The stocks of residential flats in the private sector are measured by the number of flats. (Source: Rating & Valuation Department)
2 The stocks of public residential flats are measured by the number of flats. The stocks comprise:
(a) Public rental housing (PRH) flats and interim housing (IH) provided by the Housing Authority (HA),
(b) Public rental housing flats and Senior Citizen Residences Scheme (SEN) flats provided by HS,
(c) HA subsidized sale flats sold under the Tenants Purchase Scheme (TPS),
(d) HA subsidized sale flats under the Home Ownership Scheme (HOS), the Private Sector Participation Scheme (PSPS), the
Middle Income Housing Scheme (MIHS), the Buy-or-Rent Option Scheme (BRO), and the Mortgage Subsidy Scheme (MSS),
(e) HS subsidized flats under the Flat-for Sales Scheme (FFSS) and the Sandwich Class Housing Scheme (SCHS),
(f) HS Urban Improvement Scheme (UIS) flats.
From Q12002 onwards, HOS/MIHS/PSPS/BRO/MSS/TPS/FFSS/SCHS that can be traded in open market are classified as private
permanent housing.
(Sources: HA and HS)
3 Non-residential flats include private offices, commercial, industrial / offices, flatted factories, specialized factories and storages. Its
measure is square m. (Source: Rating & Valuation Department)
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Table 1. Manpower Projection for the Managerial / Professional Level

Year Actual Manpower Projected Manpower Total
by types of flats by types of flats Manpower
Manpower for Manpower for Manpower for Manpower for

residential flats non-residential flats  residential flats  non-residential flats

2015 1161 1243 2 404

20161 5% d19% 3%y
20171 (0%81‘%** (01.7202()3** (02.71123))**
AL (11.52023** (01.620/7(3** (12.1153**

* as percentage change vs actual manpower in 2015
**  as percentage change vs projected manpower in the previous year.

Table 2. Manpower Projection for the Supervisory Level

Year Actual Manpower Projected Manpower Total
by types of flats by types of flats Manpower
Manpower for Manpower for Manpower for Manpower for

residential flats non-residential flats  residential flats non-residential flats

2015 5 205 5671 10 966
AL (5132;03) (f. Zifi (1%3%)2?*
2017 05%)" 0" e
AL (15.5%%** (05.6%233** (11 1138)6

* as percentage change vs actual manpower in 2015
**  as percentage change vs projected manpower in the previous year.

250



Table 3. Manpower Projection for the Security Guard Level

Year Actual Manpower Projected Manpower Total
by types of flats by types of flats Manpower
Manpower for Manpower for Manpower for Manpower for
residential flats  non-residential flats  residential flats  non-residential flats
2015 50 651 54 256 104907
51 398 54 848 106 246
A (1.5%)" (1.1%)" (1.3%)"
2017 f 51 79§* 55 23];* 107 OZZ*
(0.8%) (0.7%) (0.7%)
52 591 55 567 108 158
AL (1.5%)™ (0.6%)™ (1.1%)™

* as percentage change vs actual manpower in 2015
**  as percentage change vs projected manpower in the previous year.

5. The total manpower demand for the SSI is the aggregation of the projected manpower for the
three job levels and presented in Table 4 and Figure 1 below.

Table 4. Manpower Projection for SSI

Year Total Manpower Demand Projected Employers’ Forecast
(LMA Approach) (at the time of the survey)

2015 118 277

o o

2017 120567

2018 f (112102‘)‘2

* as percentage change vs actual manpower in 2015
**  as percentage change vs projected manpower in the previous year.
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Figure 1. Manpower Projection for SSI
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A. The forecast of private residential flats
Year Completion (no. of flats) Total stock (no. of flats)
2014 1136 430
2015 f 13 286 1149716
2016 f 20 144 1169 860
2017 f* N/A 1176 551
2018 f* N/A 1183502

# The forecast production of private residential flats for 2015 and 2016 are provided by the Rating & Valuation Department.
(Source: Hong Kong Property Review 2015) while the production for 2017 and 2018 is projected using the Adaptive Filtering Method.

B. The forecast of private non-residential flats (including offices, commercial, industrial / offices,
flatted factories, specialized factories, and storages)

Year Completion (square m) Total stock (square m)
2014 46 256 600

2015 f 413 300 46 669 900

2016 f 509 400 47 179 300

2017 f# N/A 47 508 069

2018 f* N/A 47 797 784

# The forecast production of private non-residential flats for 2015 and 2016 are provided by the Rating & Valuation Department.
(Source: Hong Kong Property Review 2015) while the production for 2017 and 2018 is projected using the Adaptive Filtering Method.
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C. The forecast of public residential flats

Year Completion (no. of flats) Total stock (no. of flats)
2014 1176 000

2015 f 24 100 1200 100

2016 f 14 500 1214 600

2017 f# 11 800 1226 400

2018 f* 29900 1256 300

* The forecast production of public residential housing are provided by the Hong Kong Housing Authority (HA) and the Hong Kong
Housing Society (HS). (Sources: HA and HS)
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Table 1. Manpower Projection for the Managerial / Professional Level

x 1 &H ERABGATIHEER

Year Actual Manpower Projected Manpower Total
F45 by types of flats by types of flats Manpower
HEAT HEEAT AT
(= RE ) (&)
Manpower for Manpower for Manpower for Manpower for
residential flats  non-residential flats  residential flats  non-residential flats
FEFMEAS  FEEEFMEAS FEREAT FEEEREAT
2015 1161 1243 2404
1178 1257 2435
AN (1.5%)" (1.1%)" (1.3%)"
1187 1 266 2 453
20071 (0.8 %)™ (0.7%)™ (0.7%)™
1 205 1273 2478
AL (1.5%)™ (0.6%)™ (1.1%)™
*  as percentage change vs actual manpower in 2015
B 2015 FFE IR A SIMEELATRSRE 3
** as percentage change vs projected manpower in the previous year
B —EHER A AEELARY R R
Table 2. Manpower Projection for the Supervisory Level
R2. EREEANTHER
Year Actual Manpower Projected Manpower Total
FAr by types of flats by types of flats Manpower
HEREAT HEFEAT] YN
(BT ) (EERIET)
Manpower for Manpower for Manpower for Manpower for
residential flats ~ non-residential flats  residential flats  non-residential flats
FEFMEAS  FEEEFMEAS EERMEAT FEEEREASD
2015 5295 5671 10 966
5373 5733 11 106
2016f (1.5%)" (L.1%)" (1.3%)"
5414 5773 11 188
20171 (0.8%)" (0.7%)" (0.7%)"
5497 5808 11 306
AL (1.5%)™ (0.6%)™ (1.1%)"

*  as percentage change vs actual manpower in 2015
B 2015 B A JIAEEERIRY R E 7y 3
** as percentage change vs projected manpower in the previous year

HART—FHER A TIHEEEAYRE R 3R
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Table 3. Manpower Projection for the Security Guard Level

% 3. REEFHBENTTHE

Year Actual Manpower Projected Manpower Total
F45 by types of flats by types of flats Manpower
HEAD HEEAT] BT
€i:<Villl b €:%Villl ipa)
Manpower for Manpower for Manpower for Manpower for

residential flats non-residential flats  residential flats  non-residential flats

FEEAEAS JEEEFMEATT  EEFMEAT FREERTMEAD

2015 50 651 54 256 104 907
T
oS o

*  as percentage change vs actual manpower in 2015
£ 2015 FE IR A SIHELHRE R 02
** as percentage change vs projected manpower in the previous year

ST — SR A TR R

5. The total manpower demand for the SSI is the aggregation of the projected manpower for the
three job levels and presented in Table 4 and Figure 1 below.

st R (AR RE AR AT THIEEN > (SRR SRR AR - s R R 4 fE 1 -

Table 4. Manpower Projection for SSI

R A RERBENIHER

Year Total Manpower Demand Projected Employers’ Forecast
FEpy B N\ 1Bk (LMA Approach) (at the time of the survey)
LMA #8 AT EETEAAS
(&R

2015 118 277

119 787 118 334
2016 (1.3%)" (0.05%)"

120 667
2017 f (0.7%)™

121 942
2018 f (1.19%)"

*  as percentage change vs actual manpower in 2015
81 2015 FEHEAJIAHELRIES R E 73
** as percentage change vs projected manpower in the previous year
B —FHER A JJMEERAY R E R
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Figure 1. Manpower Projection for SSI
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A. The forecast of private residential flats
MANEEZEREETH
Year Completion (no. of flats) Total stock (no. of flats)
£ YRR (FERH) 58 (FE8H)
2014 1136 430
2015 f 13 286 1149716
2016 f 20 144 1169 860
2017 * N/A “RiEF 1176 551
2018 f* N/A “AiE 1183502

# The forecast production of private residential flats for 2015 and 2016 are provided by the Rating & Valuation Department
(Source: Hong Kong Property Review 2015) while the production for 2017 and 2018 is projected using the Adaptive Filtering Method.

2015 Z 2016 SR N(ECREEFN R ZMVEEGEZ R CERAR « (BEYFERE 2015) ) 2017 K 2018 FEAYTHNIE
¥ o RIBRHEHETEIEEAEE -
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B. The forecast of private non-residential flats (including offices, commercial, industrial / offices,
flatted factories, specialized factories, and storages)

MAIHECEEER (BERTE - R THRRERTE - 2B IRKRE - FRBE K
BE

Year Completion (square m) Total stock (square m)
40 Y& (CPR) =& (FR)
2014 46 256 600

2015 f 413 300 46 669 900

2016 f 509 400 47179 300

2017 f* N/A i 47 508 069

2018 f* N/A i A 47 797 784

# The forecast production of private residential flats for 2015 and 2016 are provided by the Rating & Valuation Department
(Source: Hong Kong Property Review 2015) while the production for 2017 and 2018 is projected using the Adaptive Filtering Method.
2015 % 2016 FRANIFFETEREETHNHEZAYEEMEZREE CERAOR © (FEYEHE 2015) ) 5 2017 K 2018 FHYFIH]
B AIERFHFEETERAIEE -

C. The forecast of public residential flats

ANEFEEEERH

Year Completion (no. of flats) Total stock (no. of flats)
F R ((EE#H) T8 (EE#H)
2014 1176 000

2015 f 24 100 1200 100

2016 f 14 500 1214 600

2017 f* 11 800 1226 400

2018 f* 29 900 1256 300

* The forecast production of public residential housing are provided by the Hong Kong Housing Authority (HA) and the Hong Kong
Housing Society (HS). (Sources: HA and HS)
NEFTERENTAER - HEZE KEmRdt - CEREE - BZEg K E)
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