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The 2017 Manpower Survey Report
of the Banking and Finance Industry

Executive Summary

Objective

1. The Banking and Finance Training Board (BFTB), with the assistance of the
Census and Statistics Department (C&SD), conducted a biennial manpower survey from
January to May 2017 with the aim of furnishing users with information on the manpower
situation and training needs of personnel in the banking and finance industry.

Scope of the Survey

2. Based on the advice of the Census and Statistics Department (C&SD), the
Training Board decided on the sampling frame to cover all banking and financial institutions
in the industry. A sample of 1 154 out of 8 522 establishments were selected from the
central register maintained by the C&SD. For licensed banks, restricted licensed banks,
representative offices of foreign banks and deposit-taking companies, they were all surveyed
whereas for other branches, establishments with 50 or more employees were surveyed. The
stratified random sampling method was used for the sample selection of establishments with
less than 50 employees.

3. The survey covered samples in the following ten branches:

(1) 221 licensed banks, restricted licence banks and local
representative  offices of foreign banks (abbreviated as
BANKS);

(i1) 16 deposit-taking companies (abbreviated as DTCS);

(ii1) 124 investment and holding companies (abbreviated as INVEST
COS);

(iv) 137 personal loans and related companies, e.g., mortgages,
instalment credits, finance leasing and other credit granting
companies (abbreviated as PL COS);

(v) 114 securities brokerage firms (abbreviated as SECURITIES);

(vi) 112 commodity futures (including financial futures) and
precious metals brokers/dealers (abbreviated as C DEALERS);

(vii) 5 stock, bullion and commodity exchanges and statutory bodies
in the banking and finance industry (abbreviated as
C EXCHANGES);

(viii) 122 money changers and foreign exchange brokers/dealers
(abbreviated as M CHANGERYS);
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(ix) 157 investment advisory/ asset management

(abbreviated as ASSET COS);

companies

(x) 146 other financial companies (abbreviated as OF COS).

Data collected from these 1 154 selected establishments (samples) were processed by the
C&SD and statistically grossed up to reflect the overall picture of the manpower situation of

the banking and finance industry.

Total Manpower Demand

4. The survey revealed that in January 2017, the banking and finance industry
employed 160 660 persons. The distribution of employees by branch and by job level is

shown in Table A below:

Table A: Manpower Structure by Branch and by Job Level

Number of Employees

Other
Supervisory/ Supporting Total
Branch Managerial (%)* Officer (%)* Clerical (%)* Staff (%)* (%)**
1. BANKS 30 905 (30.6) 39985 (39.6) 26870 (26.6) 3103 (3.1) 100 863
(62.8)
2. DTCS 160  (26.9) 160 (26.9) 257 (43.3) 17 (29) 594
0.4)
3. INVEST COS 1255 (38.9) 1169 (36.3) 596 (18.5) 204  (6.3) 3224
2.0)
4. PL COS 1233 (25.8) 1661 (348) 1682 (35.2) 198 (4.1) 4774
3.0)
5. SECURITIES 1902 (21.8) 3900 (44.7) 2709 (31.0) 217  (2.5) 8728
(5.4)
6. C DEALERS 462  (23.9) 829 (42.9) 619 (32.0) 24 (1.2) 1934
(1.2)
7. CEXCHANGES 899  (24.9) 1084 (30.1) 436 (12.1) 1186 (32.9) 3605
2.2)
8. M CHANGERS 307  (10.6) 645 (22.3) 1907 (66.1) 27 (0.9) 2886
(1.8)
9. ASSET COS 6174 (37.3) 6803 (41.1) 2697 (16.3) 895 (5.4) 16 569
(10.3)
10. OF COS 4702 (26.9) 8817 (504) 3163 (18.1) 801 (4.6) 17483
(10.9)
Total (%)** 47999 (29.9) 65053 (40.5) 40936 (25.5) 6672 (4.2) 160 660

(100)

(%)*  Asa percentage of the total number of employees in the branch.

(%)**  As a percentage of the total number of employees in the industry.
100% due to rounding.
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Manpower Changes

5. The manpower of the banking and finance industry has increased from 151 317
in 2015 to 160 660 in 2017 by 9 343 persons (+6.2%). The changes in the number of
employees between 2015 and 2017 by sector and by job level are summarized in Table B.

Table B: Manpower Changes

(i)  Manpower Changes by Sector

Sector* January 2015 January 2017 Change (%)
Banking Sector 97 617 101 457 +3 840 (+3.9%)
Securities and Asset 23 547 25297 +1 750 (+7.4%)
Management Sector
Other Financial Sectors 30 153 33 906 +3 753 (+12.4%)

Total 151 317 160 660 +9 343  (+6.2%)

*Sector Definition:
Banking Sector = Branch 1 BANKS and Branch 2 DTCS
Securities and Asset Management Sector = Branch 5 SECURITIES and Branch 9 ASSET COS
Other Financial Sectors = All branches except BANKS, DTCS, SECURITIES and ASSET COS

(i1) Manpower Changes by Job Level

Job Level January 2015 January 2017 Change (%)
Managerial 41 843 47999 +6 156 (+14.7%)
Supervisory/Officer 61 170 65 053 +3 883 (+6.3%)
Clerical 40 757 40 936 +179 (+0.4%)
Other Supporting Staff 7 547 6672 -875 (-11.6%)

Total 151 317 160 660 +9 343  (+6.2%)
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6. Figures 1 to 2 show the manpower structure and the distribution of employees
by sector and by job level.

Figure 1: Distribution of Employees by Sector
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Figure 2: Distribution of Employees by Job Level

Total Employees: 160 660
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Number of Vacancies in the Industry

7. At the time of the survey, employers reported 2 935 vacancies in the banking
and finance industry, representing 1.8% of the manpower demand of 163 595 persons which
is defined as the number of employees plus the number of vacancies. The number of
vacancies by branch and by job level is shown in Table C.

Table C: Number of Vacancies

Other
Supervisory/ Supporting Total
Branch Managerial (%)* Officer (%)* Clerical (%)* Staff (%)* (Y%)**
1. BANKS 679  (34.4) 877 (44.4) 412 (20.9) 6 (0.3) 1974
(67.3)
2. DTCS 0 (0.0) 3 (27.3) 8 (72.7) - (0.0) 11
0.4)
3. INVEST COS 47 (39.2) 52 (43.3) 21 (17.5) - (0.0) 120
4.1)
4. PL COS 12 (8.1) 78 (52.7) 58  (39.2) - (0.0) 148
(5.0)
5. SECURITIES 15 (11.0) 121 (89.0) - (0.0) - (0.0) 136
(4.6)
6. C DEALERS 2 (5.3) 8 (21.1) 28 (73.7) - (0.0) 38
(1.3)
7. C 63 (85.1) 9 (12.2) 2 2.7) - (0.0) 74
EXCHANGES (2.5)
8. M CHANGERS - (0.0) 2 (7.4) 25 (92.6) - (0.0) 27
0.9)
9. ASSET COS 33 (11.8) 198 (71.0) 42 (15.1) 6 (2.2) 279
9.5)
10. OF COS 54 (42.2) 56 (43.8) 13 (10.2) 5 (3.9 128
4.4)
Total (%)** 905 (30.8) 1404 47.8) 609 (20.7) 17 (0.6) 2935
(100.0)

(%)* As a percentage of the total number of vacancies in the branch.

(%o)** As a percentage of the total number of vacancies in the industry. Total percentage may not equal
100% due to rounding.



Changes in Vacancy Situation

8. Employers reported 2 935 vacancies in January 2017. In comparison to the
2 425 vacancies reported by employers in January 2015, the number of vacancies has
increased by 510 (+21.0%). Changes in vacancy situation between 2015 and 2017 are
shown in Table D.

Table D: Vacancy Situation

(1)  Vacancy Situation by Sector

Sector January 2015 January 2017 Change (%)
Banking Sector 1535 1 985 +450 (+29.3%)
Securities and Asset 288 415 +127  (+44.1%)
Management Sector
Other Financial Sectors 602 535 -67 (-11.1%)
Total 2 425 2 935 +510 (+21.0%)

(i1) Vacancy Situation by Job Level

Job Level January 2015 January 2017 Change (%)
Managerial 674 905 +231  (+34.3%)
Supervisory/Officer 1025 1 404 +379  (+37.0%)
Clerical 678 609 -69  (-10.2%)
Other Supporting Staff 48 17 31 (-64.6%)

Total 2 425 2935 +510 (+21.0%)
Vacancy rate as a
percentage of manpower 1.6% 1.8%
demand
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Manpower Demand

9. Employers forecasted that the manpower demand of the industry by January
2019 would be 165 011 persons. This is slightly more than the manpower demand of
163 595 persons in January 2017.

Minimum Education Requirement of Employees

10. Generally speaking, the survey findings showed that employers preferred their
employees at the supervisory/officer level and managerial level to possess university degree
or above education level. For clerical staff, senior secondary level was normally the
minimum education requirements of employees.

Employees’ Minimum Requirement on Year(s) of Experience in the Industry

11. Most employers required their employees at the managerial level and
supervisory/officer level to have a minimum of over five to ten years of working experience
in the industry. For clerical level, staff members with one to two years of working
experience in the industry were also acceptable.

Employees’ Average Age Range

12. The majority of the banking and finance personnel at the job levels of
“Managerial” and “Supervisor/ Officer” ranged from 35 to 50 years old whereas over 30% of
clerical staff were below 35.

Staff Turnover

13. Employers reported that 20 264 employees had left their institutions in the past
twelve months. During the same period, 21 055 employees had been recruited to fill the
vacancies. The staff turnover rate for the banking and finance industry was 13.2%.

Internal Promotion

14. The survey showed that employees at the supervisory/ officer level had a
relatively higher percentage to be promoted to managerial level. Of the total number of
Managers recruited, 26.2% were promoted from Supervisors and 20.6% of the total recruits
of supervisors/officers were promoted from clerks.

Recruitment Difficulties
15. Employers reported that the main reasons of recruitment difficulties were “lack
of candidates with relevant experience and training” and “working conditions/remuneration

package could not meet recruits’ expectations”. The ratios of these two reasons to total
reasons were 37.8% and 35.9% respectively.
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Number of Hong Kong Employees
Having to Work in the Mainland

16. Employers reported that 1 653 employees had to work in the Mainland during
the survey period. Of these, 285 (17.2%) were on stationed basis and 1 368 (82.8%) were
on travelling basis.

Effects of Mainland Operations
on Hong Kong Employees

17. Employers reported that 14 additional employees were to be recruited to handle
operations in the Mainland. Of these 14 additional employees, one employee had to be
trained for the purpose of handling operations there.

Comparison of Training Expenses of the Previous Year
and Training Budget for the Next Year

18. For in-house training, the 2017 Survey revealed that 4 929 (85.4% of 5 772)
establishments had maintained their staff training expenses more or less the same in 2016
when compared with the figure in 2015. 151 (2.6% of 5 772) establishments reported that
they had increased their staff training expenses in 2016. For external training, the result
revealed that 4 859 (84.2% of 5 772) establishments had maintained their staff training
expenses more or less the same in 2016 when compared with 2015 while 205 (3.6% of 5 772)
establishments reported that they had increased their staff training expenses in 2016. With
regard to the in-house training budget for 2017, survey findings showed that 85.7% of 5 772
establishments (4 947) had planned to maintain the same training budget for 2017 when
compared with the expenses in 2016. For the budget of external training, 84.8% of 5 772
establishments (4 896) had planned to maintain the same training budget for 2017 when
compared with the expenses in 2016.

Part-time Employees

Employed in the Banking and Finance Industry

19. In addition to 153 988 full-time employees working in the banking and finance
industry, 2 281 part-time employees were employed in the industry to help carry out business
activities.

Impacts on Manpower Requirements

20. The economic cycle as well as the policies of the Government of the Hong

Kong Special Administrative Region will have different impacts on the manpower
requirements of the banking and finance industry. These include:
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(i) Hong Kong is an important international financial centre. The global
economic situation as well as the performance of the international
financial markets, in particular the American, European and Mainland
markets, have a significant impact on Hong Kong’s economy given the
close linkage of business and financial activities of Hong Kong with
other financial centres;

(i) It is not easy to estimate the effects of interest rate hike and the
normalisation of the balance sheet by the Federal Reserve. It is
equally difficult to speculate about the influence brought forth by
Brexit. The potential effects of these incidents, together with the
future growth of the economy of the Mainland will have impacts on the
local manpower requirements with varying degrees;

(ii1) Jobs related to compliance, Fintech, asset management, and those under
the ECF etc are going to require more resources in terms of training and
development. In a regulated industry, the competencies of staff have
to be enhanced on a continuous basis so as to keep abreast of the latest
development. Effective training is an investment of human resources
of an organisation, with both immediate and long-term returns; and

(iv) Concerning the Belt and Road Initiative, Hong Kong plays a key role as
a capital raising centre while it will also be benefited from the Bond
Connect scheme that Chinese sovereign financial bodies and private
commercial organisations can gain access to international capital.

Recommendations

21. As the establishments selected for the survey had sufficient representation, the
Training Board recommends that the survey results could be used as a reference when
employers formulate manpower training and development strategies for their employees with
specific recommendations as follows:

(i) To support Hong Kong as an international financial center, sufficient
provision of continuous professional development and training is
important and necessary. In addition to the systematic in-house
training programmes provided to their employees, employers should
make good use of services provided by external training course
providers and utilize government support such as the Continuing
Education Fund. Moreover, the Vocational Training Council offers
services to help employers organise their training schemes. For
example, the New Technology Training Scheme provides financial
assistance to local companies up to a maximum of 50% of the training
cost for their employees to be trained in new technologies. The
Scheme covers various types of training mode including overseas
training courses or industrial attachment, local training courses, and
tailor-made local training courses/ industrial attachments for individual
companies.
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(i)

(iii)

(iv)

In order to enhance the employability of graduates, training institutions
and the industry can collaborate so that practical and updated industry
knowledge would be incorporated into the curricula. On the other
hand, employers should seriously consider offering attachment
opportunities for students. Industrial attachment programmes enable
students to experience real-life workplace challenges through
attachment to different organisations. =~ The programme can facilitate
students’ transition from study to work by developing their team work
spirit, problem solving abilities, practical skills, and appropriate work
attitudes and value. Through the programme, employers can identify
the right talent for future full-time employment and also source suitable
candidates to meet the seasonal or part-time manpower needs.
Moreover, employers are looking for graduates with good language
skills and have a positive mindset with ambition.  Education
institutions and employers should work together so that students could
be cultivated the right mindset as well as enhancing their language
proficiency;

Employers indicated and it is recommended that a wide spectrum of
training programmes should be provided to employees for knowledge
and skills upgrading as well as to broaden and deepen employees’
exposure to different segments of the industry;

As indicated by respondents, training programmes on the following
topics should be organized for banking and finance personnel at the

various job levels:

For Managerial Staff

Risk Management

Anti-Money Laundering Compliance
Compliance of Various Ordinances
Strategic Management

Principles & Practice of Management

For Supervisory Staff/ Officer

Anti-Money Laundering Compliance
Corporate Finance

Trade Finance

Compliance of Various Ordinances
Securities & Futures Regulation

For Clerical Staff

Anti-Money Laundering Compliance
Information Systems Application Skills
Marketing/Selling Skills
Communication Skills

Securities & Futures Regulation
Financial Markets Operations

X



(v) Inview of the fact that employers are very much concerned about topics
like strategic and risk management, anti-money laundering compliance,
updates on regulatory requirements and marketing/selling skills training
for frontline staff, the Training Board recommends that training
programmes on the above topics should be offered to banking and
finance personnel to help them acquire the wanted attributes in order to
provide customers with quality services.
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SECTION I

SURVEY PURPOSE AND SCOPE

The Training Board

1.1 The Banking and Finance Training Board (BFTB) of the Vocational Training
Council (VTC) is appointed by the HKSAR Government to be responsible for, among other
duties, assessing the manpower situation and training needs of the industry and recommending
to the VTC measures to meet the demand for trained personnel in the industry. The Training
Board comprises members nominated by trade associations, banking and financial institutions,
tertiary institutions, government departments, and statutory bodies. The memberships of the
Training Board and the Working Party on 2017 Manpower Survey are listed in Appendices 1
and la. The terms of reference of the Training Board are given in Appendix 2.

Purpose of the Survey

1.2 With the assistance of the Census and Statistics Department (C&SD), the Training
Board conducted the 2017 Manpower Survey in the first half of 2017 with the following
objectives:

(1) To assess the manpower and training needs of principal jobs
in the banking and finance industry;

(i1) To forecast the growth of manpower in the industry; and

(i11)) To recommend measures to meet the training needs and
manpower demand of the industry.

1.3 Similar to the arrangement of the 2013 and 2015 Manpower Surveys, the BFTB
agreed to synchronize its 2017 Manpower Survey with the manpower surveys of the
accountancy sector and the insurance industry. The fieldwork of these three surveys were
planned to be carried out from 9 January 2017 to 8 March 2017. However, the fieldwork of the
survey of the banking and finance industry was extended to 9 May 2017 so as to include
respondents with a large number of banking and finance personnel. Survey findings of these
three surveys are expected to give comprehensive manpower statistics which would help the
community formulate manpower training and development strategies for the entire financial
services sector.



Scope of the Survey

1.4 The scope of the survey covered banking institutions, deposit-taking companies
and other financial institutions. There were 8 522 banking and finance establishments in the
following ten branches at the time of the survey and a stratified random sampling method was
adopted to survey 1 154 establishments as follows:

(1) 221 licensed banks, restricted licence banks and local
representative offices of foreign banks;

(i) 16 deposit-taking companies;
(iii)) 124 investment and holding companies;

(iv) 137 personal loans and related companies, e.g., mortgages,
instalment credits, finance leasing and other credit granting
companies;

(v) 114 securities brokerage firms;

(vi) 112 commodity futures (including financial futures) and
precious metals brokers/ dealers;

(vil) 5 stock, bullion and commodity exchanges and statutory
bodies in the banking and finance industry;

(viii)) 122 money changers and foreign exchange brokers/ dealers;
(ix) 157 investment advisory/ asset management companies; and

(x) 146 other financial companies

1.5 The distribution of samples by branch and by employment size is shown in
Appendix 3.

Procedures of the Survey

1.6 The fieldwork of the manpower survey commenced on 9 January 2017. One week
before the survey, a copy of the printed questionnaire together with the explanatory notes
(Appendix 4) were sent to each sampled establishment. The reference date of the manpower
data was fixed on 2 January 2017. During the survey period, interviewing officers of the C&SD
contacted each sampled establishment to collect the questionnaire and, where necessary, to
assist the completion of the questionnaire. The fieldwork of the survey was longer than
expected that the cut-off date of the survey was extended to 9 May 2017 with a view to
improving the response rate and enhancing the reliability of the survey findings. Completed
questionnaires were scrutinized and rechecked with respondents in case of doubts. The data
collected was then processed by the C&SD.



1.7 After the cut-off date, data obtained from sampled establishments were
statistically grossed up to reflect the overall picture of the manpower situation of the banking
and finance industry.

Response Rate

1.8 Of the 1 154 establishments, 730 responded, 122 refused to reply while 302 had
either closed, moved or temporarily ceased operation. The effective response rate was 85.7%.

Levels of Principal Jobs

1.9 In the 2017 Manpower Survey, principal jobs were categorized into three job
levels, i.e., managerial level, supervisory level/ officer level and clerical level.

Presentation of Survey Findings

1.10 A summary of the survey findings and their analyses are presented in Section II of

the survey report while the recommendations of the Training Board are presented in Section III
of the survey report.



SECTION II

SUMMARY OF SURVEY FINDINGS

Introduction

2.1 Data collected from 1 154 selected establishments (samples) were processed by
the C&SD and statistically projected to reflect the overall manpower situation of the whole
banking and finance industry. This section presents the projected statistics/ actual manpower
statistics of the survey findings and all statistical tables are given in Appendix 5.

Presentation of Survey Findings

2.2 For the sake of simplicity, the following short titles of the ten branches will be
used in the 2017 Survey:

Full Name Short Title
Branch 1: Licensed banks, restricted licence banks and BANKS
local representative offices of foreign banks
Branch 2:  Deposit-taking companies DTCS
Branch 3: Investment and holding companies INVEST COS
Branch 4:  Personal loans and related companies PL COS
Branch 5:  Securities brokerage firms SECURITIES
Branch 6: Commodity futures (including financial C DEALERS
futures) and precious metals brokers/dealers
Branch 7:  Stock, bullion and commodity exchanges C EXCHANGES
and statutory bodies in the banking and
finance industry
Branch 8:  Money changers and foreign exchange M CHANGERS
brokers /dealers
Branch 9: Investment advisory/ asset management ASSET COS
Companies
Branch 10: Other financial companies OF COS

The trade definitions of these branches are given in Appendix C of this survey report.



Survey Findings of Core Manpower Statistics
(Appendix 5 — Table 1, Table 1.1)

2.3 The survey revealed that in January 2017, 160 660 persons were employed in the
banking and finance industry of which 47 999 (29.9%) were managerial staff, 65 053 (40.5%)
were supervisory staff/officer, 40 936 (25.5%) were clerical staff and 6 672 (4.2%) were other
supporting staff.

2.4 The distribution of employees by branch and by job level is shown in Table A and
Figures 1(a)-1(b). The BANKS Branch is the largest one which had 100 863 employees or
62.8% of the total number of employees in the industry. The second and the third largest
branches are the OF COS Branch (with 17 483 employees or 10.9%) and the ASSET COS
Branch (with 16 569 employees or 10.3%) respectively.

Table A : Manpower Structure by Branch and by Job Level

Number of Employees

Other
Supervisory/ Supporting Total
Branch Managerial (%)* Officer (%)* Clerical (%)* Staff (%)* (%)**
1. BANKS 30905  (30.6) 39985 (39.6) 26870 (26.6) 3103 (3.1) 100 863
(62.8)
2. DTCS 160  (26.9) 160 (269) 257 (433) 17 (29) 594
(0.4)
3. INVEST COS 1255 (389) 1169 (36.3) 596 (18.5) 204 (6.3) 3224
(2.0)
4. PLCOS 1233 (25.8) 1661 (34.8) 1682 (352) 198 (4.1) 4774
(3.0)
5. SECURITIES 1902 (21.8) 3900 (44.7) 2709 (31.0) 217 (2.5) 8728
54
6. CDEALERS 462  (23.9) 829  (42.9) 619 (32.0) 24 (12) 1934
1.2)
7. CEXCHANGES 899 (249) 1084 (30.1) 436 (12.1) 1186 (32.9) 3605
2.2)
8. M CHANGERS 307  (10.6) 645 (22.3) 1907 (66.1) 27 (0.9) 2886
(1.8)
9. ASSET COS 6174 (37.3) 6803 (41.1) 2697 (16.3) 895 (5.4) 16569
(10.3)
10. OF COS 4702 (269) 8817 (504) 3163 (18.1) 801 (4.6) 17483
(10.9)
Total (%)** 47999 (29.9) 65053 (40.5) 40936 (25.5) 6672 (4.2) 160 660
(100.0)
(%)* As a percentage of the total number of employees in the branch.
(%o)** As a percentage of the total number of employees in the industry. Total percentage may not equal 100% due to rounding.



Figure 1(a) : Distribution of Employees by Branch and by Job Level
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Figure 1(b) : Distribution of Employees by Job Level

Total Number of Employees: 160 660

Supervisory/
Officer
65 053 (40.5%)

Rl

Managerial
47 999 (29.9%) \

Other Supporting
Staff Clerical
6 672 (4.2%) 40 936 (25.5%)
Remarks: Total percentage may not equal 100% due to rounding.
2.5 The three principal jobs with the largest number of employees at various job

levels are summarized as follows: (For details, please refer to Table 1 in Appendix 5)

Number of
Managerial Level Employees
(@)  Manager—Branch 3008
(b)  Chief Information Officer/ Chief Technology Officer/ 2872
Manager—IT
(c)  Manager—Corporate Banking/ Commercial Banking/ 2 697
Relationship Management
Supervisory/Officer Level
(a) Customer Services Officer—Personal Banking/ Securities 5223
(b)  Operations Officer 4 959
(c)  Account Executive/ Sales Officer 3 747
Clerical Level
(a) Clerk 13 736
(b)  Teller 11090
(c)  Dealing Assistant 4115



Changes in the 2017 Survey

2.6 In the 2017 Survey, the categorization of various education levels was updated so
as to reflect the current situation in Hong Kong.

2.7 In Appendix D of the questionnaire, certain job titles and job descriptions have
been revised. Readers may refer to Appendix D for the updated job titles and job descriptions
of the banking and finance industry.

2.8 Owing to the changes of the survey questionnaire design, the data collected in the
2015 Survey and 2017 Survey may not be directly comparable. Readers of the manpower
survey report are advised to take note of this when they compare the manpower statistics in the
two manpower survey reports.



The Size of the Banking and Finance Industry as at End of December 2016

2.9 As shown in Table B, the banking and finance industry had 8 522 financial
institutions as at end of December 2016.

Table B: Number of Financial Institutions

Local Establishments
Restricted Representative  in the Other

Asat Licensed Licence  Deposit-taking Office of Financial

End of _Banks* Banks* Companies* Foreign Banks* Sectors# Total
Dec 155 21 17 52 8277 8522
2016
Dec 159 21 23 63 7298 7564
2014
Change -4 0 -6 -11 979 958
(%) (-2.5) (0.0) (-26.1) (-17.5) (13.4) (2.7

* Source: Hong Kong Monetary Authority.

# Source: Central Register of the Census and Statistics Department, HKSAR.

2.10 The total number of financial institutions in the banking and finance industry has
increased by 958 establishments from December 2014 to December 2016. The number of
licensed banks, deposit-taking companies and local representative office of foreign banks has
decreased by 4, 6 and 11 respectively. In the same period, the number of establishments in
other financial sectors has increased by 979.



Analyses of Manpower Statistics

2.11 The manpower statistics of the ten branches have been grouped into the following
three sectors for analysis purpose:

Sector 1: Banking Sector (made up of the following two branches):
(i) BANKS
(i) DTCS

Sector 2:  Securities and Asset Management Sector (made up of the following two
branches):

(i) SECURITIES
(il) ASSET COS
Sector 3:  Other Financial Sectors (made up of the following six branches):
(i) INVEST COS
(i) PL COS
(iii) C DEALERS
(iv) C EXCHANGES
(v) M CHANGERS
(vi) OF COS
2.12 The branches are grouped for data analysis to match the establishments under the
Hong Kong three-tier banking system. Since 2015, the branch “DTC” has been grouped
together with the branch “BANKS” to become the “Banking Sector” as the business nature of
deposit-taking companies is closely related to banks and those deposit-taking companies are
mostly owned by or otherwise associated with banks. In addition, the manpower statistics of

securities brokerage firms as well as investment advisory and asset management companies in
the industry are analysed and reported under the Securities and Asset Management Sector.
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Manpower Changes

2.13 The manpower of the banking and finance industry has increased from 151 317 in
2015 to 160 660 in 2017 by 9 343 persons (6.2%). The changes in the number of employees
between 2015 and 2017 by sector and by job level are summarized in Table C and Figure 2. For
details of the changes of different principal jobs, please refer to Appendix 6.

Table C: Manpower Changes

(1)  Manpower Changes by Sector

Sector* January 2015 January 2017 Change (%)
Banking Sector 97 617 101 457 +3 840 (+3.9%)
Securities and Asset 23 547 25297 +1 750 (+7.4%)
Management Sector
Other Financial Sectors 30 153 33 906 +3 753 (+12.4%)
Total 151 317 160 660 +9 343 (+6.2%)

*Sector Definition:
Banking Sector = Branch 1 BANKS and Branch 2 DTCS
Securities and Asset Management Sector = Branch 5 SECURITIES and Branch 9 ASSET COS
Other Financial Sectors = All branches except BANKS, DTCS, SECURITIES and ASSET COS

(1) Manpower Changes by Job Level

Job Level January 2015 January 2017 Change (%)
Managerial 41 843 47999 +6 156 (+14.7%)
Supervisory/Officer 61170 65 053 +3 883 (+6.3%)
Clerical 40 757 40 936 +179 (+0.4%)
Other Supporting Staff 7547 6 672 -875 (-11.6%)

Total 151 317 160 660 +9 343 (+6.2%)

11



Number of Employees

Figure 2: Manpower Changes
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Hong Kong has a relatively stable economic environment in 2017. The number of
employees of all sectors in the banking and finance industry has increased when compared with

2015. The manpower growth rate of the Banking Sector and Securities and Asset Management
Sector is 3.9% and 7.4% respectively.

2.15 Initiatives like the Shenzhen-Hong Kong Stock Connect and the Bond Connect

are expected to further enhance Hong Kong’s status as an international financial centre as well
as a fund management centre.

2.16 The number of establishments in other financial sectors has increased by 979 over

the past two years. The manpower of this sector has increased by 3 753 persons or 12.4% when
compared with the figure in January 2015.

12



2.21 With regard to the manpower demand by principal jobs, the following principal
jobs have had over 20% of rate of change in manpower in the past two years:

Principal Job Manpower Change (%)
1. Insurance Products Officers 128 (75.3%)
2. Customer Services Officer — Personal Banking/ Securities 1454 (38.6%)
3. Manager-Corporate Banking/ Commercial Banking/ 572 (26.9%)
Relationship Management
4. Chief Representative 18 (25.0%)
5. Investment Officer 524 (24.9%)
6. Chief Investment Officer/ Manager — Investment 290 (21.4%)
7. Product Manager 78 (20.1%)
8. Compliance/ Anti-Money Laundering Officer 239 (20.0%)
2.22 Regarding the manpower changes by job level, staff of the managerial level,

supervisory/ officer level and clerical level all recorded a growth in 2017. The number of
employees at managerial level has increased by 6 156 persons, representing a growth of 14.7%
when compared with the figure in January 2015. In the same period, staff of supervisory/
officer level has increased by 3 883 persons or 6.3% whereas the number of clerical staff has
increased by 179 persons or 0.4% of the number of persons employed in January 2015.

2.23 In comparison to the figure in January 2015, the number of other supporting staff
has decreased by 875 persons or 11.6%.

13



Manpower Trend in the Past Eight Years

2.24 Generally speaking, the stage of economic cycle, the business environment as
well as government policies, etc. have great impacts on the manpower demand of the industry.
Table D and Figure 3 show the manpower trend of the banking and finance industry in the past
eight years. It should be noted that the overall manpower of the banking and finance industry

has been increasing over the past eight years.

Table D: Manpower Trend of the Banking and Finance Industry

in the Past Eight Years

Number of Employees Engaged in the Industry

Job Level Jan. 2009 Jan. 2011 Jan. 2013 Jan. 2015 Jan. 2017
Managerial 25739 28122 35305 41 843 47 999
Supervisory/Officer 50 743 51876 56 119 61170 65 053
Clerical 40 951 42 837 44 687 40 757 40 936
Other Supporting Staff 11 655 13 328 9672 7547 6672

Total 129 088 136 163 145 783 151 317 160 660

Manpower Change (%)*

+7 075 (+5.5%) +9 620 (+7.1%)

(%)* The manpower change is derived by using the manpower figure of the previous survey.

Figure 3: Manpower Trend of the Banking and

Finance Industry in the Past Fight Years
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Number of Vacancies in the Industry
(Appendix 5 — Table 1, Table 1.1)

2.25 As at 2 January 2017, employers reported 2 935 vacancies in the banking and
finance industry, representing 1.8% of a manpower demand of 163 595 persons which is
defined as the number of employees plus the number of vacancies. The vacancies by branch
and by job level are summarized in Table E and Figures 4(a)-4(b). The BANKS Branch had
1 974 vacancies or 67.3% of the total vacancies in the industry. The ASSET COS Branch had
279 vacancies (9.5%) whereas the PL. COS Branch had 148 vacancies (5.0%).

Table E: Number of Vacancies

Other
Supervisory/ Supporting Total
Branch Managerial (%)*  Officer (%)* Clerical (%)* Staff (%)* (%)**
1. BANKS 679  (34.4) 877 (44.4) 412 (20.9) 6 0.3) 1974
(67.3)
2. DTCS - (0.0) 3 (27.3) 8 (72.7) - (0.0) 11
0.4)
3. INVEST COS 47 (39.2) 52 (43.3) 21 (17.5) - (0.0) 120
“.1)
4. PL COS 12 (8.1) 78 (52.7) 58 (39.2) - (0.0) 148
(5.0)
5. SECURITIES 15 (11.0) 121 (89.0) - (0.0) - (0.0) 136
(4.6)
6. C DEALERS 2 (5.3) 8 (21.1) 28  (73.7) - (0.0) 38
(1.3)
7. CEXCHANGES 63 (85.1) 9 (12.2) 2 2.7) - (0.0) 74
2.5)
8. M CHANGERS - (0.0) 2 (7.4) 25 (92.6) - (0.0) 27
0.9)
9. ASSET COS 33 (11.8) 198 (71.0) 42 (15.1) 6 2.2) 279
9.5)
10. OF COS 54 (42.2) 56 (43.8) 13 (10.2) 5 3.9) 128
“4.4)
Total (%)** 9205 (30.8) 1404 (47.8) 609 (20.7) 17 (0.6) 2935
(100.0)
(%)* As a percentage of the total number of vacancies in the branch.

(%o)** As a percentage of the total number of vacancies in the industry. Total percentage may not equal 100%
due to rounding.
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Figure 4(a) : Distribution of Vacancies by Branch and by Job Level
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Figure 4(b) : Number of Vacancies by Job Level

Total Number of Vacancies: 2 935

Supervisory/Officer
1 404 (47.8%)

Managerial
905 (30.8%)

Other Supporting

Staff Clerical
17 (0.6%) 609 (20.7%)
Remarks: Total percentage may not equal 100% due to rounding.
2.26 The three principal jobs with the largest number of vacancies at various job levels

are summarized as follows: (For details, please refer to Table 1 in Appendix 5)

Managerial Level Number of Vacancies
(a) Chief Information Officer/ Chief Technology 62
Officer/ Manager—IT
(b) Manager—Compliance/ Anti-Money Laundering 62
(c) Manager—Corporate Banking/ Commercial 61

Banking/ Relationship Management
(d) Manager—Human Resources 42

Supervisory/ Officer Level

(a) Financial Adviser Representative/ Personal 155
Financial Adviser
(b) Investment Analyst 142
(c) Operations Officer 126
Clerical Level
(a) Clerk 270
(b) Teller 184
(c) Dealing Assistant 61
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Changes in the Vacancy Situation

2.27 Employers reported 2 935 vacancies in January 2017. In comparison to the 2 425
vacancies reported by employers in January 2015, the number of vacancies has increased by
510 (+21.0%). Changes in the vacancy situation between 2015 and 2017 are summarized in
Table F and Figure 5.

Table F: Vacancy Situation

(1)  Vacancy Situation by Sector

Sector Jan. 2015 Jan. 2017 Change (%)
Banking Sector 1535 1 985 +450 (+29.3%)
Securities and Asset 288 415 +127 (+44.1%)
Management Sector
Other Financial Sectors 602 535 -67 (-11.1%)
Total 2 425 2935 +510 (+21.0%)

(1)  Vacancy Situation by Job Level

Job Level Jan. 2015 Jan. 2017 Change (%)
Managerial 674 905 +231  (+34.3%)
Supervisory/ Officer 1025 1 404 +379  (+37.0%)
Clerical 678 609 -69  (-10.2%)
Other Supporting Staff 48 17 -31 (-64.6%)

Total 2 425 2935 +510  (+21.0%)
Vacancy rate as a
percentage of manpower 1.6% 1.8%
demand

18



Figure 5: Vacancy Situation
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2.28 In comparison to January 2015, the Banking Sector and Securities and Asset

Management Sector both reported an increase in the number of vacancies in January 2017
while Other Financial Sectors reported a slight decline. The number of vacancies in the
Banking Sector and the Securities and Asset Management Sector has increased by 450 or
29.3% and 127 or 44.1% respectively when compared with January 2015. The percentage
decrease in the number of vacancies reported by employers in the Other Financial Sectors was
11.1%.

Forecast of Manpower Demand Growth in 2019
(Appendix 5 — Table 1, Table 1.1)

2.29 Employers forecasted that the manpower demand of the industry by January 2019
would be 165 011 persons. This is slightly higher than the manpower demand of 163 595
persons in January 2017. The forecasted number of employees by January 2019 for each
branch is summarized in Table G and Figures 6(a)-6(b). The three branches with the largest
manpower forecast were INVEST COS (3.3%), C DEALERS (1.7%) and BANKS (1.1%).
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Table G: Forecast of Manpower Demand Growth by 2019

Forecasted
Manpower Number of
Branch Job Level Demand# Employees Growth (%)*
Jan. 2017 Jan. 2019
1.  BANKS Managerial 31584 32101 517 (1.6%)
Supervisory/Officer 40 862 41 330 468 (1.1%)
Clerical 27 282 27451 169 (0.6%)
Other Supporting Staff 3109 3108 -1 (<-0.1%)
Sub-total 102 837 103 990 1153 1.1%)
2. DTCS Managerial 160 160 - (0.0%)
Supervisory/Officer 163 163 - (0.0%)
Clerical 265 265 - (0.0%)
Other Supporting Staff 17 17 - (0.0%)
Sub-total 605 605 - (0.0%)
3. INVEST COS Managerial 1302 1340 38 (2.9%)
Supervisory/Officer 1221 1281 60 (4.9%)
Clerical 617 623 6 (1.0%)
Other Supporting Staff 204 212 8 (3.9%)
Sub-total 3344 3 456 112 3.3%)
4. PLCOS Managerial 1245 1245 - (0.0%)
Supervisory/Officer 1739 1709 -30 (-1.7%)
Clerical 1740 1731 -9 (-0.5%)
Other Supporting Staff 198 198 - (0.0%)
Sub-total 4922 4 883 -39 (-0.8%)
5. SECURITIES Managerial 1917 1908 -9 (-0.5%)
Supervisory/Officer 4021 4002 -19 (-0.5%)
Clerical 2709 2 691 -18 (-0.7%)
Other Supporting Staff 217 208 -9 (-4.1%)
Sub-total 8 864 8 809 55 (-0.6%)
6. CDEALERS Managerial 464 465 1 (0.2%)
Supervisory/Officer 837 866 29 (3.5%)
Clerical 647 651 4 (0.6%)
Other Supporting Staff 24 24 - (0.0%)
Sub-total 1972 2 006 34 1.7%)
7. CEXCHANGES  Managerial 962 962 - (0.0%)
Supervisory/Officer 1093 1093 - (0.0%)
Clerical 438 438 - (0.0%)
Other Supporting Staff 1186 1186 - (0.0%)
Sub-total 3679 3679 - (0.0%)
8. M CHANGERS Managerial 307 307 - (0.0%)
Supervisory/Officer 647 639 -8 (-1.2%)
Clerical 1932 1915 -17 (-0.9%)
Other Supporting Staff 27 27 - (0.0%)
Sub-total 2913 2 888 =25 (-0.9%)
9.  ASSET COS Managerial 6207 6222 15 (0.2%)
Supervisory/Officer 7001 7 091 90 (1.3%)
Clerical 2739 2735 -4 (-0.1%)
Other Supporting Staff 901 901 - (0.0%)
Sub-total 16 848 16 949 101 (0.6%)
10. OF COS Managerial 4756 4755 -1 (<-0.1%)
Supervisory/Officer 8 873 9 004 131 (1.5%)
Clerical 3176 3181 5 (0.2%)
Other Supporting Staff 806 806 - (0.0%)
Sub-total 17 611 17 746 135 (0.8%)
All Branches Managerial 48 904 49 465 561 (1.1%)
Supervisory/Officer 66 457 67178 721 (1.1%)
Clerical 41 545 41 681 136 0.3%)
Other Supporting Staff 6 689 6 687 -2 (<0.1%)
Total 163 595 165 011 1416 (0.9%)
# Manpower demand is defined as the total number of employees plus vacancies.
* As a percentage of the forecasted manpower demand growth using 2017 as the base year.
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Figure 6(a): Employers’ Forecast of Manpower Growth by January 2019 by Branch
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Figure 6(b):
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Figures in brackets are the growth rates using January 2017 as the base.

2.30

Appendix 5.

The three principal jobs with the highest manpower growth rate in the next 24
months at various job levels are summarized as follows. For details, please refer to Table 1 in

Job Level

Managerial Level

(a)
(b)

(©)

E-Commerce/ E-Banking Manager

Economist/ Manager - Economic
Research

Manager - Dealing Room

Supervisory/ Officer Level

(a)

(b)
(©)

(d)

Financial Adviser Representative/
Personal Financial Adviser

Investment Analyst

Customer Service Representative -
Investment Service

Operations Officer

Clerical Level

(a)
(b)
(©)

Clerk
Computer Operator
Trade Finance Operations Checker
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Increase in the

Number of Employees Growth Rate
28 8.0%
26 10.1%
23 1.9%
124 3.2%
62 2.1%
41 7.7%
41 0.8%
40 0.3%
18 1.5%
17 2.2%
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Minimum Education Requirement of Employees
(Appendix 5 — Table 2, Table 2.1)

231

Employers were asked to indicate the minimum education requirement of employees ranging from university degree or above to junior

secondary, ie. Secondary 1-3. The survey findings on the minimum education which employers preferred their employees to have are summarized in

Table H and Figure 7.

Table H : Minimum Education Requirement of Employees in the Banking and Finance Industry

Postgraduate: Higher
Degrees (e.g. Master

Sub-degree: AD/

Number of Employees

Senior Secondary:
Secondary 4-6, Dip.,

Junior Secondary: Not Applicable/

Degree) or First degree or  HD/ PD/High Cert. HKDSE, DVE/FD/YiJi Secondary 1-3 or  Unspecified/

Job Level equivalent (%)* equivalent (%)* or equivalent (%)* Dip. or equivalent (%)* equivalent (%)* Refusal (%)* Total (%)**
Managerial 5568 (11.6%) 25019 (52.1%) 3103 (6.5%) 11 (<0.1%) - (0.0%) 14298  (29.8%) 47 999 (100.0%)
(S)‘;%eczisory/ 303 (0.5%) 31565 (48.5%) 12831 (19.7%) 2291 (3.5%) - (0.0%) 18063 (27.8%) 65 053 (100.0%)
Clerical - (0.0%) 2315 (5.7%) 6719 (16.4%) 18918 (46.2%) 394 (1.0%) 12590 (30.8%) 40936 (100.0%)
Total (%)** 5871 (3.8%) 58 899 (38.2%) 22 653 (14.7%) 21 220 (13.8%) 394 (0.3%) 44951 (29.2%) 153 988(100.0%)
(%)*  As apercentage of the total number of employees at the same job level in the industry.

(%)**

As a percentage of the total number of employees (excluding 6 672 other supporting staff) in the industry. Total percentage may not equal 100% due to rounding.



Figure 7: Minimum Education Requirement of Employees
in the Banking and Finance Industry by Job Level
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Remarks: Total percentage may not equal 100% due to rounding.
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2.32 The minimum education requirement of employees preferred by employers in the branches of BANKS, SECURITIES and ASSET COS
are summarized in Tables I to K.

Table I: Minimum Education Requirement of Emplovees Preferred by Employers in the BANKS Branch

Number of Employees

Postgraduate: Higher Senior Secondary: Junior

Degrees (e.g. Master Sub-degree: AD/ HD/ Secondary 4-6, Dip. Secondary: Not Applicable/
Degree) First degree or PD/High Cert. or  HKDSE, DVE/ FD/ Yi Ji Secondary 1-3 or Unspecified/

Job Level or equivalent (%)* equivalent (%)* equivalent (%)*  Dip. or equivalent (%)* equivalent (%)* Refusal (%)* Total (%)**
Managerial 4033  (13.0%) 13911 (45.0%) 1 533 (5.0%) 3 (<0.1%) - (0.0%) 11425 (37.0%) 30905 (100.0%)
(S)‘t{%‘z?r“ory/ 108 (0.3%) 17683  (442%) 9250  (23.1%) 384 (1.0%) -  (0.0%) 12560 (31.4%) 39985  (100.0%)
Clerical - (0.0%) 769 29%) 3791 (14.1%) 11283 (42.0%) 63 (0.2%) 10964  (40.8%) 26870  (100.0%)
Total (%)** 4141 (4.2%) 32363 (33.1%) 14574 (14.9%) 11 670 (11.9%) 63 (0.1%) 34949 (35.7%) 97760 (100.0%)

(%)*  As apercentage of the total number of employees at the same job level in the BANKS Branch.

(%)**  As a percentage of the total number of employees (excluding 3 103 other supporting staff) in the BANKS Branch. Total percentage may not equal 100% due to rounding.
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Table J: Minimum Education Requirement of Employees Preferred by Employvers in the SECURITIES Branch

Number of Employees

Postgraduate: Higher Sub-degree: AD/ . .
Degrees (e.g. Master HD/ PD/High Sgsg;(gafjiﬁgdgi};. Junior Secondary: Not Applicable/
Degree) or First degree or Cert. or HKDSE, DVE/ FD/YiJi  Secondary 1-3 or Unspecified/

Job Level equivalent (%)* equivalent (%)*  equivalent (%)*  Dip. or equivalent (%)* equivalent (%)* Refusal (%)* Total (%)**
Managerial 17 (09%) 1558 (81.9%) 193 (10.1%) - (0.0%) - (0.0%) 134 (7.0%) 1902 (100.0%)
(S)‘t{%‘z?r“ory/ - (0.0%) 2961 (75.9%) 519 (13.3%) 344 (8.8%) - (0.0%) 76 (1.9%) 3900 (100.0%)
Clerical - (0.0%) 178  (6.6%) 510 (18.8%) 1 608 (59.4%) 40  (1.5%) 373 (13.8%) 2709 (100.0%)
Total (%)** 17 (0.2%) 4697 (55.2%) 1222 (14.4%) 1952 (22.9%) 40  (0.5%) 583 (6.8%) 8511 (100.0%)

(%)*  As apercentage of the total number of employees at the same job level in the SECURITIES Branch.

(%)**  As a percentage of the total number of employees (excluding 217 other supporting staff) in the SECURITIES Branch. Total percentage may not equal 100% due to
rounding.
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Table K: Minimum Education Requirement of Employees Preferred by Employers in the ASSET COS Branch

Number of Employees

Postgraduate:
Higher Degrees . .
(e.g. Master Sub-degree: AD/ Sisg;&raf;i?gd%%' Junior Secondary: ~ Not Applicable/
Degree) or First degree or ~ HD/PD/High Cert. HKDSE, DVE/ FD/YiJi Secondary 1-3 or Unspecified/

Job Level  equivalent (%)* equivalent (%)*  or equivalent (%)* Dip. or equivalent (%)* equivalent (%)* Refusal (%)* Total (%)**
Managerial 459  (74%) 4373  (70.8%) 929  (15.0%) - (0.0%) - (0.0%) 413 (6.7%) 6174 (100.0%)
(S)‘t{%‘z?r“ory/ 29 (0.4%) 4262  (62.6%) 1766  (26.0%) 63 (0.9%) - (0.0%) 683 (10.0%) 6803 (100.0%)
Clerical - (0.0%) 532 (19.7%) 1469  (54.5%) 575 (21.3%) 6 (0.2%) 115  (4.3%) 2697 (100.0%)
Total (%)** 488 (3.1%) 9167 (58.5%) 4164 (26.6%) 638 4.1%) 6 (0.0%) 1211 (7.7%) 15674 (100.0%)

(%)*  As apercentage of the total number of employees at the same job level in the ASSET COS Branch.

(%)**  Asapercentage of the total number of employees (excluding 895 other supporting staff) in the ASSET COS Branch. Total percentage may not equal 100% due to rounding.



Comparison of the Minimum Education Requirement of Employees

2.33 Generally speaking, the survey findings showed that employers preferred their
employees at the supervisory/officer level and managerial level to possess university degree or
above education level. For clerical staff, senior secondary such as Secondary 4-6, Diploma and
HKDSE were normally the minimum education requirements of employees. The three highest
percentages of the minimum education requirements of employees at three major job levels
reported by employers in the 2015 Survey and the 2017 Survey are summarized in Table L. As
the categorization of education levels in the 2015 survey is different with that of the 2017
survey, the figures may not be directly comparable. For details, please refer to Table H in
paragraph 2.31.

Table L: Comparison of the Minimum Education Requirement
of Employees in the Banking and Finance Industry

Education Level Managerial Supervisory/ Clerical
Officer
2015 2017 2015 2017 2015 2017

Postgraduate: Higher
Degrees (e.g. Master

Degree) or
equivalent
First degree or 71.2% 63.7% 50.0% 49.0% 16.4%
equivalent
Sub-degree: AD/ HD/  11.8% 6.5% 13.9% 19.7% 12.4% 16.4%
PD/High Cert. or (AD & HD (AD/HD/ (Dip./ Higher (AD/HD/ (Dip./ Higher (AD/HD/
equivalent only) PD/High Cert./ Cert.  PD/High Cert./Cert.  PD/High
Cert. or only) Cert. or only) Cert. or
equivalent) equivalent) equivalent)
Senior Secondary: 13.9% 66.4% 46.2%
Secondary 4-6, Dip., (HKDSE/ (HKDSE/  (Secondary
HKDSE, DVE/ FD/ Matriculation/ Matriculation 4-6, Dip.,
Yi Ji Dip. or Secondary 5 / Secondary 5 HKDSE,
equivalent only) only) DVE/ FD/
Yi Ji Dip. or
equivalent)
Junior Secondary:
Secondary 1-3 or
equivalent
Not Applicable/ 13.3% 29.8% 27.8% 9.3% 30.8%
Unspecified/ Refusal
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Employees’ Minimum Requirement on
Year(s) of Experience in the Industry
(Appendix 5 — Table 3, Table 3.1)

2.34 Employers were requested to give their views on the working experience required
for job holders of each principal job. Employees’ minimum requirement on year(s) of
experience in the banking and finance industry is summarized in Table M and Figure 8.

Table M: Employees’ Minimum Requirement on Year(s)
of Experience in the Banking and Finance Industry

Number of Employees

Not Applicable/
Over 2 years — Over 5 years — Unspecified/

Less than 1 -2 Years 5 years 10 years Over 10 Years Refusal Total

Job Level 1 year (%)* (%)* (%)* (%)* (%)* (%)* (Yo)**

Managerial 13 11 1 764 18 909 12 664 14 638 47999
(<0.1%) (<0.1%) (3.7%) (39.4%) (26.4%) (30.5%) (100.0%)

Supervisory/ 555 2549 18 596 22 664 1200 19 489 65 053
Officer (0.9%) (3.9%) (28.6%) (34.8%) (1.8%) (30.0%) (100.0%)

Clerical 5054 10 955 9260 975 1159 13 533 40 936
(12.3%) (26.8%) (22.6%) (2.4%) (2.8%) (33.1%) (100.0%)

Total 5622 13 515 29 620 42 548 15023 47 660 153 988
(Y%)** 3.7%) (8.8%) (19.2%) (27.6%) (9.8%) (31.0%) (100.0%)

(%)* As a percentage of the total number of employees at the same job level in the industry.

(%o)** As a percentage of the total number of employees (excluding 6 672 other supporting staff) in the
industry. Total percentage may not equal 100% due to rounding.
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Figure 8:  Employees’ Minimum Requirement on Year(s)
of Experience in the Banking and Finance Industry

Managerial: 47 999 Employees

N.A./ Less than 1 year 1 -2 Years
Unspecified/Refusal 13 (<0.1%) 11 (<0.1%)
14638 (30.5%) < Over?2 years - 5

Y ears
1764 (3.7%)

Over 10 Years \OVer 5years- 10
12 664 (26.4%) Years

18 909 (39.4%)

Supervisory/Officer: 65 053 Employees

N.A. /Unspecified/ Less than 10year
Refusal 555 (0.9%)

19 489 (30.0%)

1-2 Years
2 549 (3.9%)

Over 10 Years

1 200 (1.8%)
/ Over 2 -5
Over 5 years - 10 N Vet 2 years
Y ears > Years
18596 (28.6%)

22 664 (34.8%)

Clerical: 40 936 Employees

N.A. /Unspecified/

Over 10 Years Refusal
1159 (2.8%) 13 533 (33.1%)

Less than 1 year
5054 (12.3%)

Over 5 years - 10
Years

975 (2.4%) 1 -2 Years

10955 (26.8%)

Over 2 years - 5
Years
9260 (22.6%)

Remarks: Total percentage may not equal 100% due to rounding.
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2.35

SECURITIES and ASSET COS branches are summarized in Tables N to P.

Table N:  Employees’ Minimum Requirement on
Year(s) of Experience in the BANKS Branch

Employees’ minimum requirement on year(s) of experience in the BANKS,

Number of Employees
Not Applicable/
Over 2 Years — Over 5 Years — Unspecified/
Less than 1 -2 Years 5 Years 10 Years Over 10 Years Refusal Total
JobLevel 1 Year (%)* (%)* (Y%)* (%)* (Y%)* (%)* (%)**
Managerial - 1 181 11268 8 846 10 609 30 905
(0.0%)  (0.0%) (0.6%) (36.5%) (28.6%) (34.3%) (100.0%)
Supervisory/ 96 189 8774 17 745 808 12 373 39 985
Officer (0.2%)  (0.5%) (21.9%) (44.4%) (2.0%) (30.9%) (100.0%)
2387 4016 7724 676 1158 10 909 26 870
Clerical (8.9%) (14.9%) (28.7%) (2.5%) (4.3%) (40.6%) (100.0%)
Total 2 483 4206 16 679 29 689 10 812 33891 97 760
(%)** 2.5%) (4.3%) 17.1%) (30.4%) (11.1%) (34.7%) (100.0%)
(%)* As a percentage of the total number of employees at the same job level in the BANKS Branch.
(%)** As a percentage of the total number of employees (excluding 3 103 other supporting staff) in the BANKS
Branch. Total percentage may not equal 100% due to rounding.
Table O: Employees’ Minimum Requirement on
Year(s) of Experience in the SECURITIES Branch
Number of Employees
Not Applicable/
Over 2 Years — Over 5 Years — Unspecified/
Less than 1 -2 Years 5 Years 10 Years Over 10 Years Refusal Total
JobLevel 1 Year (%)* (%)* (Y%)* (%)* (Y%)* (%)* (%)**
Managerial 11 8 344 979 442 118 1902
(0.6%) (0.4%) (18.1%) (51.5%) (23.2%) (6.2%) (100.0%)
Supervisory/ 182 389 2510 704 39 76 3900
Officer (4.7%) (10.0%) (64.4%) (18.1%) (1.0%) (1.9%) (100.0%)
Clerical 171 1995 169 - 1 373 2709
(6.3%) (73.6%) (6.2%) (0.0%) (<0.1%) (13.8%) (100.0%)
Total 364 2392 3023 1 683 482 567 8511
(%)** 4.3%) (28.1%) (35.5%) (19.8%) (5.7%) (6.7%) (100.0%)
(%)* As a percentage of the total number of employees at the same job level in the SECURITIES Branch.

(%)

SECURITIES Branch. Total percentage may not equal 100% due to rounding.
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Table P :

Employees’ Minimum Requirement on

Year(s) of Experience in the ASSET COS Branch

Number of Employees
Not Applicable/
Over 2 Years — Over 5 Years — Unspecified/
Less than 1-2 Years 5 Years 10 Years Over 10 Years Refusal Total
Job Level 1 Year (%)* (%)* (%)* (%)* (%)* (%)* (Y%)**
Managerial - - 472 2812 1537 1353 6174
(0.0%) (0.0%) (7.6%) (45.5%) (24.9%) (21.9%) (100.0%)
Supervisory/ 26 211 2 745 1383 179 2259 6 803
Officer (0.4%) (3.1%) (40.3%) (20.3%) (2.6%) (33.2%) (100.0%)
Clerical 25 989 484 86 - 1113 2 697
(0.9%) (36.7%) (17.9%) (3.2%) (0.0%) (41.3%) (100.0%)
Total 51 1200 3701 4281 1716 4725 15 674
(%)** (0.3%) (7.7%) (23.6%) (27.3%) (10.9%) (30.1%) (100.0%)

(%)* As a percentage of the total number of employees at the same job level in the ASSET COS Branch.

(%)**  Asapercentage of the total number of employees (excluding 895 other supporting staff) in the ASSET
COS Branch. Total percentage may not equal 100% due to rounding.
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Comparison of Employees’ Minimum Requirement on
Year(s) of Experience in the Banking and Finance Industry

2.36 The survey findings showed that the majority of employers required their
employees at the managerial level and supervisory/officer level to have a minimum of over five
to ten years of working experience in the industry. For clerical level, staff members with one to
two years of working experience in the industry were also acceptable. The three highest
percentages of the minimum requirement on year(s) of working experience in the industry at
three major job levels reported by employers in the 2017 Survey and the 2015 Survey are
summarized in Table Q. For details, please refer to Table M in paragraph 2.34.

Table Q:  Comparison of Employees’ Minimum Requirement on
Year(s) of Experience in the Banking and Finance Industry

Year(s) of Experience Managerial Supervisory/Officer Clerical
2015 2017 2015 2017 2015 2017
Less than 1 Year 27.7%
1 -2 Years 14.3% 34.7% 26.8%
Over 2 Years - 5 Years 43.5% 28.6% 22.6%
Over 5 - 10 Years 40.5% 39.4% 34.8%
Over 10 Years 20.2% 26.4%

Not Applicable/Unspecified/  24.8% 30.5% 26.1% 30.0% 22.9% 33.1%
Refusal
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143

Distribution of Employees
by Average Monthly Income Range
(Appendix 5 — Table 4, Table 4.1)

2.37 Table R shows the distribution of employees by average monthly income range at different job levels. It should be noted that it is not the
intention of this survey to collect information on the income of banking and finance personnel and the following income data only serves to cross-check
the reliability of manpower data at various job levels.

Table R:  Number of Employees by Average
Monthly Income Range by Job Level

Number of Employees

Not
$8,000 $10,001 $20,001 $30,001 $40,001 $60,001  $80,001 Applicable/
Below to to to to to to to Above Unspecified
$8,000 $10,000 $20,000  $30,000 $40,000 $60,000 $80,000  $100,000  $100,000 Refusal Total
Job Level (%)* (%)* (%)* (%)* (%)* (%)* (%)* (%)* (%)* (%)* (Yo)**
Manaserial - - 22 3026 3628 9 545 11309 2652 4240 13 577 47999
g (0.0%) (0.0%)  (<0.1%) (6.3%) (7.6%) (19.9%) (23.6%) (5.5%) (8.8%) (28.3%)  (100.0%)
Supervisory/ - 41 6 835 28 933 7577 2302 682 268 660 17 755 65 053
Officer (0.0%) (0.1%) (10.5%) (44.5%) (11.6%) (3.5%) (1.0%) (0.4%) (1.0%) (273%)  (100.0%)
Clerical 41 687 24 987 1 625 659 294 - - - 12 643 40 936
(0.1%) (1.7%) (61.0%) (4.0%) (1.6%) (0.7%) (0.0%) (0.0%) (0.0%) (30.9%)  (100.0%)
Total 41 728 31844 33584 11 864 12 141 11991 2920 4900 43975 153 988
(Yo)** (<0.1%) 05%)  (20.7%)  (21.8%) (7.7%) (7.9%) (7.8%) (1.9%) (32%)  (28.6%) (100.0%)

(%)*  As a percentage of the total number of employees at the same job level in the industry.

(%)** As a percentage of the total number of employees (excluding 6 672 other supporting staff) in the industry. Total percentage may not equal 100% due to rounding.



Comparison of the Distribution of Employees
by Average Monthly Income Range

2.38 The survey findings showed that the average monthly income range of managerial
staff spread widely from $10,001 to above $100,000 per month whereas the average monthly
income range for supervisory/officer and clerical staff concentrated on “$20,001 to $30,000”
and “$10,001 to $20,000” respectively. The three highest percentages of the average monthly
income range of employees at the three job levels reported by employers are summarized in
Table S. For details, please refer to Table R in paragraph 2.37.

Table S: Comparison of Employees’ Average Monthly
Income Range by Job Level

Average Monthly Income

Range Managerial Supervisory/Officer Clerical

2015 2017 2015 2017 2015 2017

$8,000 to $10,000 11.6%

$10,001 to $20,000 22.1% 58.0%  61.0%

$20,001 to $30,000 36.6%  44.5% 4.0%

$30,001 to $40,000 11.6%

$40,001 to $60,000 29.1%  19.9%

$60,001 to $80,000 18.7%  23.6%

Not Applicable/Unspecified/Refusal 23.8% 28.3% 24.1% 27.3% 24.1% 30.9%
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Distribution of Employees
by Average Age Range
(Appendix 5 — Table 5, Table 5.1)

2.39 Table T shows the distribution of banking and finance personnel by average age
range at different job levels. The majority of the banking and finance personnel at the job levels
of “Managerial” and “Supervisor/Officer” ranged from 35 to 50 years old whereas over 30% of
clerical staff were below 35. However, as a certain number of respondents did not provide the
required data, readers of this report should be mindful of this when they interpret the findings in
Table T.

Table T: Number of Employees by Average
Age Range by Job Level

Number of Emplovyees

Not
Applicable/
Unspecified
Below 35 35-50 Over 50 Refusal Total
Job Level (%)* (%)* (%)* (%)* (%)**
2052 23 505 4082 18 360 47 999
Managerial
(43%) (49.0%)  (8.5%)  (38.3%) (100.0%)
Supervisory/ 18186 19078 602 27187 65053
Officer (28.0%)  (29.3%)  (0.9%) (41.8%)  (100.0%)
Clerical 13 851 7418 425 19 242 40 936
(33.8%) (18.1%)  (1.0%)  (47.0%) (100.0%)
Total 34089 50001 5109 64789 153988
(Yo)** (22.1%) (32.5%) 3.3%) 42.1%) (100.0%)

(%)*  As a percentage of the total number of employees at the same job level in the industry.

(%)** As a percentage of the total number of employees (excluding 6 672 other supporting staff) in the industry.
Total percentage may not equal 100% due to rounding.
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Staff Turnover in the Past Twelve Months
(Appendix 5 — Table 6, Tables 6.1 to 6.10)

2.40 Staff turnover is defined as the total number of employees who have left their
companies in a specified period of time. The total number of employees who had left in the
12-month period prior to the survey were 20 264 (13.2% of the 153 988 persons engaged in the
three major job levels of the industry) whereas the total number of persons recruited in the same
period were 21 055 (13.7% of 153 988 persons engaged in the three major job levels of the
industry). The staff turnover statistics are shown in Tables U to V and Figure 9.

Table U: Number of Employees Who Left
in the Past Twelve Months
by Branch and by Job Level

Number of Employees Who Left

Branch Managerial (%)* Supervisory/ Clerical (%)* Total
Officer (%)*
1. BANKS 2223 (14.8) 7226 (48.1) 5564 (37.1) 15013
2. DTCS 13 (29.5) 9 (20.5) 22 (50.0) 44
3. INVEST COS 71 (27.1) 126 (48.1) 65 (24.8) 262
4. PLCOS 46 (7.9) 266  (45.6) 271 (46.5) 583
5. SECURITIES 191  (20.8) 420  (45.8) 306 (33.4) 917
6. CDEALERS 23 (8.4) 89  (32.6) 161 (59.0) 273
7. CEXCHANGES - (0.0) - (0.0) - (0.0 -
8. M CHANGERS 25 (7.2) 58  (16.6) 266 (76.2) 349
9. ASSET COS 289 (23.7) 728  (59.8) 201 (16.5) 1218
10. OF COS 527  (32.8) 917  (57.1) 161 (10.0) 1605
Total (%)** 3408 (16.8) 9839 (48.6) 7017 (34.7) 20 264

(%)*  Asa percentage of the total number of employees who left in the branch.

(%)**  As a percentage of the total number of employees who left the companies in the industry. Total
percentage may not equal 100% due to rounding.
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Table V: Number of Recruits in the Past Twelve Months
by Branch and by Job Level

Number of Recruits

Branch Managerial (%)* Supervisory/ Clerical (%)*  Total (%)**
Officer (%)*

1. BANKS 2232 (14.1) 6242 (39.5) 7315 (46.3) 15789 (100)
2. DTCS 23 (50.0) 6 (13.0) 17 (37.0) 46 (100)
3. INVEST COS 51 (23.7) 110 (51.2) 54 (25.1) 215 (100)
4. PLCOS 42 (10.4) 155 (38.6) 205 (51.0) 402 (100)
5. SECURITIES 278  (38.0) 305 (41.7) 149 (20.4) 732  (100)
6. CDEALERS 17 (7.2) 62 (26.4) 156 (66.4) 235 (100)
7. C EXCHANGES - (0.0) - (0.0) - (0.0 0 (0.0
8. M CHANGERS - (0.0) 37 (13.4) 239 (86.6) 276 (100)
9. ASSET COS 405  (29.8) 754 (554) 201 (14.8) 1360 (100)
10. OF COS 373 (18.7) 1202 (60.1) 425 (21.3) 2000 (100)

Total (%)** 3421 (16.2) 8873 (42.1) 8761 (41.6) 21055 (100)

(%0)*

(%)**

As a percentage of the total number of recruits in the branch.

to rounding.
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Figure 9: Staff Turnover in the Banking and Finance
Industry in the Past Twelve Months by Job Level
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Staff Turnover Rate

2.41 In the twelve months prior to the survey, 20 264 employees left the companies in
the industry while 21 055 persons were recruited to fill the vacancies. The staff turnover rate*
was 13.2%. The staff turnover rate was higher than that in the 2015 survey (10.8%). The staff
turnover statistics of the three sectors are summarized in Table W. For details, please refer to
Tables U and V in paragraph 2.40.

Table W:  Staff Turnover in the Past

Twelve Months by Sector
Number of Number of

Sector Employees Who Left (%)*  Employees Recruited (%)**
Banking Sector 15057 (74.3) 15 835 (75.2)
Securities and Asset 2135 (10.5) 2092 9.9
Management Sector
Other Financial Sectors 3072 (15.2) 3128 (14.9)

Total 20 264 (100) 21 055 (100)
(%)* As a percentage of the total number of employees who left the companies in the industry.

(%)**  As a percentage of the total number of employees recruited in the industry. Total percentage may not
equal 100% due to rounding.

A Staff Turnover Rate No. of Employees Who Left in the Specified Period of Time
in a Specified Period of =
Time

Average No. of Employees in the Specified Period of Time
(excluding 6 672 other supporting staff)

The average number of employees could be the number of employees at the end of the specified period if the
number of employees is stable throughout that specified period.

242 The staff turnover statistics of the banking and finance industry, the Banking
Sector (BANKS Branch and DTCS Branch), the Securities and Asset Management Sector
(SECURITIES Branch and ASSET COS Branch) and Other Financial Sectors (other branches
except BANKS, DTCS, SECURITIES and ASSET COS) are summarized in Tables X to Z and
AA to Al. It should be noted that 3.7% of the persons leaving the banking and finance industry
joined the insurance industry and 4.0% of the recruits joining the banking and finance industry
were personnel from the insurance industry.
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Banking and Finance Industry

Table X: Number of Employees Who Left in the Past Twelve Months by Reason

Reason Managerial (%)* Supervisory/ Clerical (%)* Total (%)**
Officer (%)*

(a)  Taking up another job in the
banking/finance industry or
starting own finance related
business

1287 (27) 3174 (49) 2289 (5.6) 6750 (33.3)

(b) Taking up a job in the
insurance industry or starting 62  (0.1) 583 (0.9 9% (0.2) 741 3.7
own insurance related business

(c) Taking up a job outside the
banking/finance/insurance
industry or starting own 111 (0.2) 770 (1.2) 962 (24) 1843 9.1)
business outside the finance/
insurance industry

(d) Emigration 7 (<0.1) 19  (<0.1) 20 (<0.1) 46 0.2)
(e) Repatriation 94  (0.2) 130 (0.2) 15 (<0.1) 239 (1.2)
(f)  Relocation of workplace

(1) to the mainland of

China/Macau/Taiwan 26 (0.1) 69 (0.1) 2 (<0.1) 97  (0.5)

(i1) to other countries 26 (0.1) 50 (0.1 24 (0.1) 100 0.5)
(g) Retirement 276 (0.6) 264 (0.4) 337 (0.8) 877 (4.3)
(h)  Further studies 4 (<0.1) 193 (0.3) 400  (1.0) 597 (29
(i)  Retrenchment 292 (0.6) 320 (0.5) 297 (0.7) 9209 (4.5
(j)  Company re-structured/closed 36 (0.1) 111 (0.2) 61  (0.1) 208 (1.0)
(k) fé‘rll’t‘r?c?f employment 29 (0.1) 50  (0.1) 590 (1.4) 669  (3.3)
(I)  Poor performance 59  (0.1) 244 (0.4) 195  (0.5) 498 2.5)
(m) Other reasons® 557 (1.2) 2077 (3.2) 863 (2.1) 3497 (17.3)
(n)  Reasons unknown 542 (1.1) 1785 2.7 866 (2.1) 3193 (15.8)

Total 3408 (7.1) 9839 (151) 7017 (17.1) 20264 (100)

Total Number of Employees 47 999 65053 40 936 153 988#

at the Same Job Level in the

Industry

Staff Turnover Rate@ 13.2%

(%)*  As a percentage of the total number of employees at the same job level in the industry.

(%)** As a percentage of the total number of employees who left the companies in the industry. Total percentage
may not equal 100% due to rounding.

VA Other reasons include taking care of family and health problems, etc.
# Total number of employees in the industry excluding 6 672 other supporting staff.

Total No. of Employees who left the companies in the industry
@ Staff Turnover Rate = Total No. of Employees in the industry
(excluding 6 672 other supporting staff)
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(a)

(b)

(c)

(d)

(e)
®

Table Y: Number of Recruits of the Banking and Finance Industry
in the Past Twelve Months by Source

Source Managerial (%)* Supervisory/ Clerical (%)* Total (%)**

Officer (%)*

From another bank/

finance company 1831 (3.8) 4254 (6.5) 2426 (5.9) 8511 (40.4)

From an insurance
company/insurance
intermediary/insurance
related company

40 (0.1) 481 (0.7) 317 (0.8) 838 (4.0)

From a company outside
the banking/
finance/insurance
industry

202 (0.4) 936 (1.4) 1309 (3.2) 2447 (11.6)

From a college/
school direct

Graduate of
University Degree or 461 (1.0) 888 (1.4) 1348 (3.3) 2697 (12.8)
Above

Sub-degree Holder 26 (0.1) 74 (0.1) 572 (1.4) 672 (3.2)

Graduate of Hong

Kong Diploma of

Secondary

Education/

Matriculant/ 5 (<0.1) 147 (0.2) 712 (1.7) 864 (4.1)
Secondary School

Leaver or

Equivalent/ Student

Below Secondary 5

Other sources® 44 (0.1) 29 (<0.1) 68 (0.2) 141 (0.7)
Sources unspecified 812 (1.7) 2064 (3.2) 2009 (4.9) 4885 (23.2)

Total 3421 (7.1) 8873 (13.6) 8761 (21.4) 21055 (100)

Total Number of 47 999 65 053 40 936 153 988#
Employees

at the Same Job Level

in the Industry

(Yo)*

As a percentage of the total number of employees at the same job level in the industry.

(%)**  As a percentage of the total number of employees recruited in the industry. Total percentage may not equal

VA
#

100% due to rounding.
Other sources include employees transferred from overseas head office.
Total number of employees in the industry excluding 6 672 other supporting staff.
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Table Z: Number of Recruits of the Banking and Finance Industry
in the Past Twelve Months by Geographic Origin

Geographic Origin

Managerial (%)*

Supervisory/  Clerical (%)* Total (%)**

Officer (%)*

(a) Hong Kong 2879 (6.0) 8003 (12.3) 8357 (20.4) 19239 (91.4)
(b) The mainland of

China 191 (0.4) 661 (1.0) 326 (0.8) 1178 (5.6)
(c) Other parts of Asia 88 (0.2) 63 (0.1) 55 (0.1) 206 (1.0)
(d) Europe 12 (<0.1) 145 (0.2) 21 (0.1) 178 (0.8)
(¢) United States of

America 4 (<0.1) - (0.0) - (0.0 4 (<0.1)
(f) Other places® 25 (0.1) 1 (<0.1) 2 (<0.1) 28 (0.1)
(g) Geographic origins i i

unspecified 222 (0.5) (0.0) (0.0) 222 (1.1)

Total 3421 (7.1) 8873 (13.6) 8761 (21.4) 21055 (100)

Total Number of 47 999 65 053 40 936 153 988#

Employees

at the Same Job
Level in the Industry

(%0)*

(%)**

VA

#

As a percentage of the total number of employees at the same job level in the industry.

As a percentage of the total number of employees recruited in the industry. Total percentage may not equal

100% due to rounding.

Other places include Australia and other countries.

Total number of employees in the industry excluding 6 672 other supporting staff.
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Banking Sector

Table AA:  Number of Employees who Left in the Past Twelve
Months by Reason

Reason Managerial (%)* Supervisory/ Clerical (%)* Total (%0)**

Officer (%)*

(@) Taking up another job in the
banking/finance industry or
starting own finance related
business

579 (1.9) 2043 (5.1) 1830 (6.7) 4452 (29.6)

(b) Taking up ajob in the
insurance industry or starting 62 (0.2) 543 (1.4) 80 (0.3) 685 (4.5)
own insurance related business
(c) Taking up a job outside the
banking/finance/insurance
industry or starting own 98 (0.3) 617 (1.5) 778 (2.9) 1493 (9.9)
business outside the finance/
insurance industry
(d) Emigration 7 (<0.1) 17 (<0.1) 3 (<0.1) 27 (0.2)
(e) Repatriation 90 (0.3 113 (0.3) 4 (<0.1) 207 (1.4
() Relocation of workplace

(i) to the mainland of

China/Macau/T aiwan 18 (0.1) 69 (0.2) 2 (<0.1) 89 (0.6)

(ii) to other countries 8 (<0.1) 32 (0.1) - (0.0 40 (0.3)
(9) Retirement 247 (0.8) 239 (0.6) 279 (1.0) 765 (5.1)
(h)  Further studies 4 (<0.1) 163 (0.4) 383 (1.4) 550 (3.7)
(i)  Retrenchment 246 (0.8) 277 (0.7) 230 (0.8) 753  (5.0)
(i)  Company re-structured/closed 17 (0.1) 30 (0.1) 15 (0.1) 62 (0.4)
(k) E;‘ﬁ:&ff employment 19 (0.1) 37 (01) 586 (22) 642 (4.3)
()  Poor performance 55 (0.2) 219 (0.5) 156 (0.6) 430 (2.9)
(m)  Other reasons® 432 (1.4) 1962 (4.9) 761 (2.8) 3155 (21.0)
(n)  Reasons unknown 354 (1.1) 874 (2.2) 479 (1.8) 1707 (11.3)

Total 2236 (7.2) 7235 (18.0) 5586 (20.6) 15057 (100)

Total Number of Employees 31065 40 145 27 127 98 337#

at the Same Job Level in the

Banking Sector

Staff Turnover Rate@ 15.3%

(%)* As a percentage of the total number of employees at the same job level in the Banking Sector

(%)** As a percentage of the total number of employees who left the companies in the Banking Sector. Total
percentage may not equal 100% due to rounding.

VA Other reasons include taking care of family and health problems, etc.

# Total number of employees in the Banking Sector excluding 3 120 other supporting staff.

Total No. of Employees who Left the Companies in the Banking Sector
Total No. of Employees in the Banking Sector
(excluding 3 120 other supporting staff)

@ Staff Turnover Rate =
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(a)

(b)

(c)

(d)

(e)
®

Table AB: Number of Recruits of the Banking Sector
in the Past Twelve Months by Source

Source Managerial (%)* Supervisory/ Clerical (%)* Total (%)**

Officer (%)*

From another bank/

finance company 746  (2.4) 2338 (5.8) 1737 (6.4) 4821 (30.4)

From an insurance
company/insurance
intermediary/insurance
related company

39 (0.1) 433 (1.1 295 (1.1) 767 (4.8)

From a company
outside the banking/
finance/insurance
industry

145 (0.5) 655 (1.6) 1058 (3.9) 1858 (11.7)

From a college/
school direct

Graduate of
University Degree 461 (1.5) 826 (2.1) 1198 (44) 2485 (15.7)
or Above

Sub-degree Holder 26 (0.1) 71 (0.2) 530 (2.0) 627 (4.0)

Graduate of Hong

Kong Diploma of

Secondary

Education/

Matriculant/ 5 (<0.1) 107 (0.3) 603 (2.2) 715 (4.5)
Secondary School

Leaver or

Equivalent/ Student

Below Secondary 5

Other sources® 37 (0.1) 10 (<0.1) 6 (<0.1) 53 (0.3)
Sources unspecified 796 (2.6) 1808 (4.5) 1905 (7.0) 4509 (28.5)

Total 2255 (7.3) 6248 (15.6) 7332 (27.0) 15835 (100)

Total Number of 31 065 40 145 27127 98 337#
Employees at the

Same Job Level in the

Banking Sector

(Yo)*

As a percentage of the total number of employees at the same job level in the Banking Sector.

(%)**  As a percentage of the total number of employees recruited in the Banking Sector. Total percentage may

VA
#

not equal 100% due to rounding.
Other sources include employees transferred from overseas head office.
Total number of employees in the Banking Sector excluding 3 120 other supporting staff.
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Table AC:

Number of Recruits of the Banking Sector in the
Past Twelve Months by Geographic Origin

Geographic Origin  Managerial (%)* Supervisory/ Clerical (%)* Total (%)**
Officer (%)*

(a) Hong Kong 1824 (59) 5621 (140) 6996 (25.8) 14441 (91.2)
(b) The mainland of

China 123 (0.4) 584 (1.5) 302 (1.1) 1009 (6.4)
(c) Other parts of Asia 72 (0.2) 42 (0.1) 32 (0.1 146 (0.9)
(d) Europe 9 (<0.1) - (0.0) - (0.0) 9 (0.1
() United States of

America - (0.0 - (0.0) - (0.0) - (0.0)
(f) Other places® 5 (<0.1) 1 (<0.1) 2 (<0.1) 8 (0.1)
(g) Geographic origins i i

unspecified 222 (0.7) (0.0) (0.0) 222 (1.4)

Total 2255 (7.3) 6248 (15.6) 7332 (27.0) 15835 (100)

Total Number of 31 065 40 145 27 127 98 337#

Employees at the
Same Job Level in
the Banking Sector

As a percentage of the total number of employees at the same job level in the Banking Sector.

As a percentage of the total number of employees recruited in the Banking Sector. Total percentage may

(%o)*
(%)%
not equal 100% due to rounding.
VA Other places include Australia and other countries.
#

Total number of employees in the Banking Sector excluding 3 120 other supporting staff.
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Securities and Asset Management Sector

Table AD: Number of Employees Who Left in the Past Twelve

Months by Reason
Reason Managerial (%)*  Supervisory/ Clerical (%)* Total (%)**
Officer (%)*
(a)  Taking up another job in the
banking/finance industry or
starting own finance related 299 (3.7 635 (5.9 202 (3.7) 1136 (53.2)
business
(b) Taking up a job in the
insurance industry or starting - (0.0 - (0.0) - (0.0 - 0.0)
own insurance related business
(c) Taking up a job outside the
banking/finance/insurance
industry or starting own 10 (0.1) 46 (0.4) 11 (0.2) 67 3.1
business outside the finance/
insurance industry
(d) Emigration - (0.0 1 (<0.1) 1 (<0.1) 2 0.1)
(e)  Repatriation 4 (<0.1) 12 (0.1 - (0.0 16 ©0.7)
(f)  Relocation of workplace
(1) to the mainland of
China/Macau/Taiwan I (=00 - (00 - 00 1 (<0
(ii) to other countries 18 (0.2) 18 (0.2) 24 (0.4) 60 2.8)
(g) Retirement g8 (0.1 21 0.2) 16  (0.3) 45 2.1)
(h)  Further studies - (0.0 25 0.2) 14 (0.3) 39 (1.8)
(i)  Retrenchment 46  (0.6) 43 (0.4) 63 (1.2) 152 7.1)
()  Company re-structured/closed 12 (0.1) 15 (0.1 24 (0.4) 51 2.4
(k)  Expiry of employment i
contract g8 (0.1 (0.0) 2 (<0.1) 10 0.5)
() Poor performance 4 (<0.1) 17 (0.2) 9 (0.2) 30 1.4)
(m) Other reasons® 13 (0.2) 40 (0.4) - (0.0 53 2.5
(n)  Reasons unknown 57 (0.7) 275 (2.6) 141 (2.6) 473  (22.2)
Total 480 (5.9) 1148 (10.7) 507 (94) 2135 (100)
Total Number of Employees 8076 10 703 5406 24 185#
at the Same Job Level in the
Securities and Asset
Management Sector
Staff Turnover Rate@ 8.8%
(%)* As a percentage of the total number of employees at the same job level in the Securities and Asset
Management Sector.
(%)** As a percentage of the total number of employees who left the companies in the Securities and Asset
Management Sector. Total percentage may not equal 100% due to rounding.
VA Other reasons include taking care of family and health problems, etc.
# Total number of employees in the Securities and Asset Management Sector excluding 1 112 other
supporting staff.
Total No. of Employees Who Left the Companies in the Securities and Asset
@ Management Sector

Staff Turnover Rate =

Total No. of Employees in the Securities and Asset Management Sector

(excluding 1 112 other supporting staff)
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(a)

(b)

(c)

(d)

(e)
®

Table AE: Number of Recruits of the Securities and Asset Management
Sector in the Past Twelve Months by Source

Source

From another bank/
finance company

From an insurance
company/insurance
intermediary/insurance
related company

From a company outside
the banking/
finance/insurance
industry

From a college/
school direct

Graduate of
University Degree or
Above

Sub-degree Holder

Graduate of Hong
Kong Diploma of
Secondary Education/
Matriculant/
Secondary School
Leaver or Equivalent/
Student Below
Secondary 5

Other sources®

Sources unspecified

Managerial (%)*

Supervisory/

Clerical (%)*

Total (%)**

609  (7.5)

- (0.0

54 (0.7

- (0.0)

- (0.0)

- (0.0)

4 (<0.1)
16 (0.2)

Officer (%)*

937

66

37

16

(8.8)

(0.0)

(0.6)

(0.3)

(0.0)

(0.0)

(<0.1)
(0.1)

211

22

45

59

o0

(3.9)

(0.4)

(0.8)

(1.1)

(0.1)

(<0.1)

(0.0)
(0.1)

1757 (84.0)

22 (1.1)

165 (7.9)

9  (4.6)

4 (02

1 (<0.1)

7 (0.3)
40 (1.9

Total

683 (8.5

1059

9.9)

350

(6.5)

2092 (100)

Total Number of
Employees at the
Same Job Level in the
Securities and Asset
Management Sector

8076

10 703

5406

24 185#

(%)

(%) **

JA
#

As a percentage of the total number of employees at the same job level in the Securities and Asset

Management Sector.

Total percentage may not equal 100% due to rounding.
Other sources include employees transferred from overseas head office.
Total number of employees in the Securities and Asset Management Sector excluding 1 112 other

supporting staff.
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Table AF: Number of Recruits of the Securities and Asset Management Sector in

the Past Twelve Months by Geographic Origin

Geographic Origin =~ Managerial (%)*  Supervisory/  Clerical (%)* Total (%)**
Officer (%)*
(a) Hong Kong 583 (7.2) 1015 (9.5 318 (59 1916 (91.6)
(b) The mainland of 59 (0.7) 8 (0.1) - (0.0 67 (3.2
China
(c) Other parts of Asia 14 (0.2) 15 (0.1) 11 (0.2) 40 (1.9
(d) Europe 3 (<0.1) 21 (0.2) 21 (0.4) 45 (2.2
©) Kﬁz?c:tates of 4 (=0.1) - 00) - (00) 4 (02
(f) Other places® 20 (0.2) - (0.0) - (0.0 20 (1.0
(g) Geographic origins - (0.0) - (0.0) - (0.0 - (0.0
unspecified
Total 683 @85 1059 (99 350 (6.5 2092 (100)
Total Number of 8076 10 703 5406 24 185#

Employees at the
Same Job Level in
the Securities and
Asset Management
Sector

(%0)*

(%)**

JA

#

As a percentage of the total number of employees at the same job level in the Securities and Asset

Management Sector.

As a percentage of the total number of employees recruited in the Securities and Asset Management
Sector. Total percentage may not equal 100% due to rounding.

Other places include Australia and other countries.

Total number of employees in the Securities and Asset Management Sector excluding 1 112 other

supporting staff.
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Other Financial Sectors

Table AG: Number of Employees Who Left in the Past Twelve Months

by Reason
Reason Managerial (%)*  Supervisory/ Clerical (%)* Total (%)**
Officer (%)*
(a)  Taking up another job in the
banking/finance industry or
starting own finance related 409 (4.6) 496 (3.5) 257 (3.1) 1162 (37.8)
business
(b) Taking up a job in the
insurance industry or starting - (0.0 40 (0.3) 16 (0.2) 56 (1.8)
own insurance related business
(c) Taking up a job outside the
banking/finance/insurance
industry or starting own 3 (<0.1) 107 (0.8) 173 (2.1) 283 9.2)
business outside the finance/
insurance industry
(d) Emigration - (0.0 1 (<0.1) 16 (0.2) 17 0.6)
(e) Repatriation - (0.0 5 (<0.1) 11 (0.1) 16 0.5)
(f)  Relocation of workplace
(1) to the mainland of
China/Macau/Taiwan 7@ i ©0.0) - 00 7 0.2)
(i1) to other countries - (0.0 - (0.0) - (0.0 - 0.0)
(g) Retirement 21 (0.2) 4 (<0.1) 42 (0.5 67 2.2)
(h)  Further studies - (0.0 5 (<0.1) 3 (<0.1) 8 0.3)
(i)  Retrenchment - (0.0 - (0.0) 4 (<0.1) 4 0.1)
()  Company re-structured/closed 7 (0.1 66 (0.5) 22 (0.3) 95 3.1)
(k)  Expiry of employment
contract 2 (<0.1) 13 0.1) 2 (<0.1) 17 0.6)
(I)  Poor performance - (0.0 8 (0.1 30 (0.4) 38 (1.2)
(m) Other reasons® 112 (1.3) 75 (0.5) 102 (1.2) 289 9.4)
(n)  Reasons unknown 131 (1.5 636 4.5 246 (2.9) 1013 (33.0)
Total 692 (7.8) 1456 (10.2) 924 (11.0) 3072 (100)
Total Number of Employees
at the Same Job Level in Other 8 858 14 205 8403 31 466#
Financial Sectors
Staff Turnover Rate@ 9.8%
(%)*  As a percentage of the total number of employees at the same job level in Other Financial Sectors.
(%)**  As a percentage of the total number of employees who left the companies in Other Financial Sectors. Total
percentage may not equal 100% due to rounding.
VA Other reasons include taking care of family and health problems, etc.
# Total number of employees in Other Financial Sectors excluding 2 440 other supporting staff.
@ Staff Turnover Rate = Total No. of Employees Who Left the companies in Other Financial Sectors

Total No. of Employees in Other Financial Sectors
(excluding 2 440 other supporting staff)
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Table AH: Number of Recruits of Other Financial Sectors

in the Past Twelve Months by Source

Source Managerial (%)* Supervisory/ Clerical (%)*  Total (%)**
Officer (%)*
@) f:rom another bank/ 476 (5.4) 979  (6.9) 478 (5.7) 1933 (61.8)
inance company
(b) From an insurance
company/insurance )
intermediary/insurance ! (<0.1) 48 0.3) 0.0) 49 1.6
related company
(c) From a company outside
the banking/
finance/insurance 3 (<0.1) 215 (1.5) 206 (2.5) 424 (13.6)
industry
(d) From a college/
school direct
Graduate of
University Degree or - (0.0) 25 (0.2) 91 (1.1) 116 (3.7)
Above
Sub-degree Holder - (0.0) 3 (<0.1) 38 (0.5) 41 (1.3)
Graduate of Hong
Kong Diploma of
Secondary Education/
Matriculant/ - (0.0) 40 (03 108 (13) 148 (4.7
Secondary School ' ' ' :
Leaver or Equivalent/
Student Below
Secondary 5
(e) Other sources® 3 (<0.1) 16 (0.1) 62  (0.7) 81 (2.6)
(f) Sources unspecified - (0.0) 240 (1.7) 9% (1.1) 336 (10.7)
Total 483 (5.5) 1566 (11.0) 1079 (12.8) 3128 (100)
Total Number of 8 858 14 205 8 403 31 466#

Employees at the
Same Job Level in Other
Financial Sectors

(%o)*

(%o)**

VA
#

As a percentage of the total number of employees at the same job level in Other Financial Sectors.

Other sources include employees transferred from overseas head office.
Total number of employees in Other Financial Sectors excluding 2 440 other supporting staff.
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Table Al:

Number of Recruits of Other Financial Sectors in the
Past Twelve Months by Geographic Origin

Geographic Origin ~ Managerial (%)* Supervisory/  Clerical (%)* Total (%)**
Officer (%)*

(a) Hong Kong 472 (5.3) 1367 (9.6) 1043 (12.4) 2882 (92.1)
(b) The mainland of

China 9 (0.1) 69 (0.5) 24 (0.3) 102 (3.3)
(c) Other parts of Asia 2 (<0.1) 6 (<0.1) 12 (0.1) 20 (0.6)
(d) Europe - (0.0) 124 (0.9) - (00) 124 4.0
() United States of

America - (0.0) - (0.0) - (0.0 - (0.0
(f) Other places® - (0.0) - (0.0) - (0.0 - (0.0
(g) Geographic origins i i i

unspecified (0.0) (0.0) (0.0) - (0.0

Total 483 (5.5) 1566 (11.0) 1079 (12.8) 3128 (100)

Total Number of 8 858 14 205 8403 31 466#

Employees at the
Same Job Level in
Other Financial
Sectors

(%o)*

(%)**

VA

#

As a percentage of the total number of employees at the same job level in Other Financial Sectors.

As a percentage of the total number of employees recruited in Other Financial Sectors. Total percentage

may not equal 100% due to rounding.

Other places include Australia and other countries.

Total number of employees in Other Financial Sectors excluding 2 440 other supporting staff.
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2.43 As shown in Table W in paragraph 2.41, the number of employees recruited was
larger than the number of employees who had left the companies in the industry in the twelve
months prior to the survey. The staff turnover rate of each sector is summarized as follows:

Securities
and Asset Other Banking and
Banking Management Financial Finance
Sector Sector Sectors Industry
Staff Turnover Rate 15.3% 8.8% 9.8% 13.2%

The staff turnover rate of the Banking Sector was the highest among the three sectors. As
shown in Table X in paragraph 2.42, 9.1% of employees in the industry changed their jobs to
non-banking/finance/insurance business. Furthermore, those who had left the industry because
of emigration, repatriation, relocation of workplace, retirement, pursuing further studies and
retrenchment (a total of 14.0%) might not join the industry again. Therefore, the banking and
finance industry has to continue to train up sufficient manpower with appropriate job skills for
the replacement of those leaving the industry.
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Number of Internal Promotions
(Appendix 5 — Table 7)

2.44 There were 3 666 employees promoted internally at the three job levels of banking
and financial institutions. The distribution of internal promotions by branch and by job level is
summarized in Table AJ.

Table AJ: Distribution of Internal Promotions by Branch and by Job Level

Number of Employees

From Supervisor / From Clerk

Officer to Supervisor/ From Others Total
Branch to Manager (%)* Officer (%)* to Clerk (%)* (%)**
1. BANKS 1007 (30.8) 2101 (64.3) 158 (4.8) 3266
(89.1)
2. DTCS 7 (63.6) 4 (36.4) - (0.0) 11
0.3)
3. INVEST COS 21 (40.4) 31 (59.6) - (0.0) 52
(1.4)
4. PL COS 24 (45.3) 29 (54.7) - (0.0) 53
(1.4)
5. SECURITIES 15 (53.6) 13 (46.4) - (0.0) 28
0.8)
6. C DEALERS 10 (41.7) 14 (58.3) - (0.0) 24
0.7)
7. CEXCHANGES - (0.0) - (0.0) - (0.0) -
0.0)
8. M CHANGERS 2 (100) - (0.0) - (0.0) 2
0.1)
9. ASSET COS 52 (70.2) 22 (29.7) - (0.0) 74
2.0)
10. OF COS 74 (47.4) 82 (52.6) - (0.0) 156
4.3)
Total (%)** 1212 (33.1) 2296 (62.6) 158  (43) 32160606)

(%)*  As a percentage of the total number of internal promotions in the branch.

(%)**  As a percentage of the total number of internal promotions in the banking and finance industry. Total
percentage may not equal 100% due to rounding.
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2.45 There were 3 666 (2.3% of the 160 660 persons engaged) personnel promoted
within banking and finance establishments in the industry. The numbers of internal promotions
from various job levels are summarized in Table AK below. It indicated that employees at the
supervisory/ officer level had a relatively higher percentage to be promoted to managerial level.
Generally speaking, employers preferred to fill managerial positions through promotion within
the company. Survey result revealed that 26.2% of the managerial positions were taken up by
supervisors via internal promotions. For details, please refer to Table 7 of Appendix 5.

Table AK:  Distribution of Internal
Promotions among Job Levels

Percentage of

Number of Number of Internal
Internal Total Number Promotions to Total
Job Level Promotions of Recruits* Number of Recruits
From Supervisor/ Officer to 1212 4633 26.2%
Manager
From Clerk to Supervisor/ 7296 11 169 20.6%
Officer
From Others to Clerk 158 8919 1.8%
Total 3666 24 721 14.8%

* The total number of recruits is equal to the summation of the number of internal promotions and the number of
employees recruited as shown in Table V.
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Part-time Employees Employed in the Banking and Finance Industry
(Appendix 5 — Table 8)

2.46 Table AL shows the part-time employees’ statistics in January 2017 and January
2015. In the 2017 Survey, 2 281 part-time employees or 1.5% of 153 988 full-time employees
were employed in the banking and finance industry to help full-time employees provide the
community with financial services. This might reflect the fact that the industry did not heavily
rely on part-time staff to assist full-time employees to carry out business activities of banking
and financial institutions.

Table AL: Comparison of Part-time Employees in January 2015 and January 2017

January 2015 January 2017 Changes of

Full-time Part-time Full-time Part-time Part-Time Employees

Job level Employees Employees Employees Employees Increase/ (Decrease)
Managerial 41 843 25 47 999 71 46

Supervisory

JOfficer 61170 603 65 053 145 (458)
Clerical 40 757 1338 40 936 2 065 727
Total 143 770 1966 153 988 2281 315
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Number of Staff to be Recruited in the Next 24 Months
by Type of Education Level
(Appendix 5 — Table 9)

2.47 In the 2017 Survey, employers were requested to estimate the number of staff to
be recruited in the next 24 months by type of education level. Table AM shows the details.
However, as a certain number of respondents did not provide such an estimation, readers of this
report should be mindful of this when they interpret the findings in Table AM.

Table AM: Number of Staff to be Recruited in the Next 24 Months
by Type of Education Level

Supervisory/
Managerial Officer Clerical Total
Source (%)* (%)* (%)* (Y%)**
(a) Graduate of University 1471 1 468 98 3037
Degree or Above
(99.7) (59.7) (4.3) (48.7)
(b) Sub-degree Holder 4 894 1 405 2303
(HD/AD/D/HC/C or
equivalent) (0.3) (36.4) (61.0) (36.9)
(¢) Graduate of Hong Kong - 95 763 858
Diploma of Secondary
Education/ Matriculant/ (0.0) 3-9) (33.1) (13.8)
Secondary School Leaver or
Equivalent/ Student Below
Secondary 5
(d) Unspecified - - 36 36
(0.0) (0.0) (1.6) (0.6)
Total** 1475 2 457 2302 6234
(23.7) (394) (36.9) (100)

*  As a percentage of the total number of staff to be recruited in the job level.

**  As a percentage of the total number of staff to be recruited. Total percentage may not equal 100% due to
rounding.
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Number of Staff to be Recruited in the Next 24 Months
that are Required to Obtain Professional Qualifications
(Appendix 5 — Table 9)

2.48 For the 6 234 staff to be recruited in the next 24 months as stated in 2.47,
employers indicated that 2 237 of them would be required to obtain professional qualifications
related to the banking and finance industry, e.g. members of the Hong Kong Institute of
Bankers (HKIB), the Hong Kong Securities and Investment Institute (HKSI) and the Institute of
Financial Planners of Hong Kong (IFPHK), etc. The details are shown in Table AN.

Table AN: Number of Staff to be Recruited in the Next 24 Months
that are Required to Obtain Professional Qualifications

Number of Staff that are
Required to Obtain Total Number of Staff
Professional Qualifications to be Recruited
Job Level (%)* in the Next 24 Months
1 086
Managerial 1 475
(73.6)
: 936
Supervisory/ 5 457
Officer (38.1)
215
Clerical 2302
(9.3)
2237
Total 6234
(%) (35.9)

*  As a percentage of the total number of staff to be recruited in the job level.
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Recruitment Difficulties

(Appendix 5 — Tables 10 to 11, Tables 11.1 to 11.10)

2.49 The 2017 Survey revealed that some employers in the industry had encountered
recruitment difficulties in the twelve months prior to the fieldwork of the survey. Table AO
shows that 1.4% of the establishments experienced difficulties in recruiting managerial staff,
whereas for supervisory staff/ officer and clerical staff, the percentage was 3.6% and 3.1%

respectively.

Table AO : Number of Establishments that Encountered
Recruitment Difficulties in the Past Twelve Months

Number of Establishments

Supervisory/
Recruitment Difficulties Managerial (%)* Officer (%)* Clerical (%)*
Yes 81 (1.4) 208 (3.6) 177 (3.1)
No 585 (10.1) 890 (15.4) 550 (9.5)
Have not recruited

or tried to recruit 4593 (79.6) 4161 (72.1) 4532 (78.5)
Unspecified/Refusal Cases 513 (8.9) 513 (8.9) 513 (8.9)
Total** 5772 (100) 5772 (100) 5772 (100)

* As a percentage of the total number of establishments at the same job level.

ok Total percentage may not equal 100% due to rounding.
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2.50 The 2017 Survey revealed that the main reasons of recruitment difficulties were
“lack of candidates with relevant experience and training” and “working conditions/
remuneration package could not meet recruits’ expectations”. The ratios of these two reasons
to the total figure were 37.8% and 35.9% respectively. It should be noted that following the
development of new products and financial services in the industry, employees should
endeavour to equip themselves with updated product knowledge and upgrade their job skills to
catch up with the needs of the rapidly changing business environment. Table AP shows the
reasons of recruitment difficulties and their respective percentages.

Table AP: Reasons of Recruitment Difficulties
in the Past Twelve Months

Number of Establishments

Supervisory/

Reason Managerial (%)* Officer (%)*  Clerical (%)* Total (%)**
General labour shortage
in Hong Kong 17 (12.4) 35 (9.9 59 (24.5) 111 (15.2)
Insufficient graduates in
relevant disciplines
(e.g. Business
Administration, Banking - (0.0) 6 (1.7) 2 (0.8) 8 (1.)
and Finance, etc.) from
tertiary institutions
Lack of candidates with
relevant experience and 69 (50.4) 162 (46.0) 45 (18.7) 276 (37.8)
training
Working conditions/
remuneration package
could not meet recruits’ 51 (37.2) 109 (31.0) 102 (42.3) 262 (35.9)
expectations
Other reasons# - (0.0) 40 (11.4) 33 (13.7) 73 (10.0)

Total 137 (100) 352 (100) 241 (100) 730 (100)

(%)*  As a percentage of the total number at the same job level.
(%)** As a percentage of the total number in the industry. Total percentage may not equal 100% due to rounding.

# Other reasons include “lack of candidates with relevant knowledge”, “lack of candidates with positive
working attitude”, etc.
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Number of Hong Kong Employees
Having to Work in the Mainland
(Appendix 5 — Table 12)

2.51 The 2017 Survey revealed that 1 653 employees had to work in the Mainland
during the survey period. Of these, 285 (17.2%) were on stationed basis and 1 368 (82.8%)
were on travelling basis. The number of employees who had to work in the Mainland in
January 2017 and the estimated number of employees who would work in the Mainland in
January 2019 are summarized in Table AQ.

Table AQ: Number of Hong Kong Employees Having to Work
in the Mainland in January 2017 and January 2019

Number of Employees

January 2017

January 2019

Forecasted

Working Mode (%)* (%)* Growth (%)**
Stationed Basis 285 (17.2) 253 (18.2) 32 (-11.2)
Travelling Basis 1368 (82.8) 1139 (81.8) -229 (-16.7)
Total 1653 (100) 1392 (100) 261 (-15.8)

(%)*  As a percentage of the total number of employees (in two working modes) having to work in the

Mainland. Total percentage may not equal 100% due to rounding.

(%)**  The forecasted growth rate is derived by using January 2017 as the base.

2.52 The 2017 Survey revealed that the number of employees who had to work in the
Mainland has increased in the past two years. The comparison of the number of Hong Kong
employees who had to work in the Mainland in January 2015 and January 2017 is summarized
in Table AR.

Table AR: Comparison of the Number of Hong Kong Employees
Having to Work in the Mainland in January 2015 and January 2017

Number of Employees

Changes
Working Mode January 2015 January 2017 Increase (Decrease)

Stationed Basis 468 285 (183)
33.1% 17.2% (39.1%)

Travelling Basis 944 1368 424
66.9% 82.8% 44.9%

Total 1412 1 653 241

100% 100% 17.1%
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2.53 As shown in Table AR, the number of Hong Kong employees who had to station
in the Mainland for operational needs has decreased by 183 persons, representing a decrease of
39.1% when compared with 468 persons reported in 2015. During the same period, the number
of Hong Kong employees who participated in operations in the Mainland on travelling basis
has increased by 424 persons, or 44.9 of the 944 persons reported in 2015. Normally, the
banking and finance personnel on travelling basis were to support companies’ operations in the
Mainland.

Effects of Mainland Operations
on Hong Kong Employees
(Appendix 5 — Table 13)

2.54 The 2017 Survey showed that 14 additional employees were to be recruited to
handle Mainland operations. In addition, employers reported that one employee had to be
trained for the purpose of handling operations in the Mainland. The statistics in January 2017
and the estimated figures for January 2019 are summarized in Table AS below.

Table AS: Effects of Mainland Operations on Hong Kong Employees
in January 2017 and January 2019

Number of Emplovyees

Forecasted
Effects January 2017 January 2019 Growth (%)*
(a) Additional employees need to be 14 30 16  (114.3%)
recruited”
Of those reported in (a), the - 18 18 -
number of additional employees
to be recruited as a result of Stock
Connect, Mutual Fund
Recognition between Hong Kong
and the Mainland or other
cross-border schemes, e.g. QFII,
ROFII".
(b) /Number of existing employees to 1 17 16  (1600%)

be trained for Mainland operations

(%)*  The forecasted growth rate is derived by using January 2017 as the base.
# As a certain number of respondents did not provide data for this part, readers of this report should exercise
due care when they interpret the findings in Table AS.
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2.55 The comparison of the effects of Mainland operations on Hong Kong employees
in January 2015 and January 2017 is summarized in Table AT.

Table AT:  Comparison of Effects of Mainland Operations
on Hong Kong Employees in January 2015 and January 2017

Number of Employees

Changes
Effects January 2015 January 2017 Increase (Decrease)
Additional employees need 12 14 2
to be recruited 16.7%
Number of existing employees 150 1 -149
to be trained for Mainland operations -99.3%
2.56 The 2017 Survey showed that Hong Kong companies were required to recruit

additional employees to cope with their Mainland operations. On the other hand, the number of
employees required to be trained for Mainland operations reported by employers has decreased
by 149 persons when compared with the figure in 2015.
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Estimated Percentage of Training Provided by
External Course Providers in the Next Twelve Months
(Appendix 5 — Table 14)

2.57 The 2017 Survey revealed that some establishments would sponsor their
employees to take part in training programmes provided by external course providers in the
next twelve months. Detailed figures are shown in Table AU. Generally speaking, the number
of establishments fully relied on training programmes provided by external course providers is
less than the number of establishments sourcing out only part of their staff training function to
external course providers. It should be noted that for establishments which did not sponsor
employees to attend external training programmes might or might not provide their employees
with in-house training as this survey did not ask for this piece of information.

Table AU: Estimated Percentage of Training Provided by
External Course Providers in the Next Twelve Months

Number of Establishments

Job Level 0%  >0%-24% >24%-49% >49%-74% >74%-<100%  100%
Managerial 1792 153 97 72 106 490
(S)‘?%i?risory/ 2 847 194 85 72 94 718
Clerical 2242 146 45 85 87 365
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Comparison of Training Expenses of the Previous Year
and Training Budget for the Next Year

(Appendix 5 — Tables 15 to 16)

2.58

For in-house training, the 2017 Survey revealed that 4 929 (85.4% of 5 772)

establishments had maintained their staff training expenses more or less the same in 2016 when
compared with the figure in 2015. 151 (2.6% of 5 772) establishments reported that they had
increased their staff training expenses in 2016. For external training, the result revealed that

4 859 (84.2% of 5 772) establishments had maintained their staff training expenses more or less
the same in 2016 when compared with 2015 while 205 (3.6% of 5 772) establishments reported
that they had increased their staff training expenses in 2016. Details of the changes are
summarized in Table AV.

Table AV:  Comparison of Training Expenses
in 2015 and 2016

In-house Training

External Training

Training Expenses Number of Number of
of 2015 vs 2016 Establishments  (Percentage)  Establishments (Percentage)
No Change 4929 (85.4) 4 859 (84.2)
Increaseby  >50% 1 < 27 05
>20% - 50% 30 (0.5) 34 (0.6)
>10% - 20% 29 (0.5) 27 (0.5)
5% -10% 58 (1.0) 105 (1.8)
<5% 33 (0.6) 12 (0.2)
© Subtotal 51 2o 205 (3.6
Decrease by  >50% 1 (<0.1) 16 (0.3)
>20% - 50% 2 (<0.1) 2 (<0.1)
>10% —20% 13 (0.2) 12 (0.2)
5% -10% - (0.0) 1 (<0.1)
<5% - (0.0) - (0.0)
© Subtotal 6 0y 3 05
Unspecified/Refusal Cases 676 (11.7) 677 (11.7)
Total 5772 (100) 5772 (100)

Remarks: Total percentage may not equal 100% due to rounding.
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2.59 With regard to the in-house training budget for 2017, survey findings showed that
85.7% of 5 772 establishments (4 947) had planned to maintain the same training budget for
2017 when compared with the expenses in 2016. For the budget of external training, 84.8% of
5 772 establishments (4 896) had planned to maintain the same training budget for 2017 when
compared with the expenses in 2016. Table AW shows the statistics reflected by the 2017
Survey.

Table AW: Comparison of Training Budget for 2017
with Training Expenses in 2016

In-house Training External Training
Training Budget for 2017 Number of Number of
vs Training Expenses in 2016  Establishments (Percentage)  Establishments (Percentage)
No Change 4947 (85.7) 4 896 (84.8)
Increaseby  >50% 5 oy 4 (02
>20% - 50% 15 (0.3) 30 0.5)
>10% - 20% 35 (0.6) 30 0.5)
5% -10% 65 (1.1) 111 (1.9)
<5% 23 (0.4) 8 0.1)
© Subtotal T s 193 (33
Decrease by >50% 4 (0.1) 5 0.1)
>20% - 50% - (0.0) 2 (<0.1)
>10% - 20% 2 (<0.1) - (0.0)
5% -10% - (0.0) - (0.0)
<5% : (0.0) : (0.0)
© Subtotal 6 oy 7 o
Unspecified/Refusal Cases 676 (11.7) 676 (11.7)
Total 5772 (100) 5772 (100)

Remarks: Total percentage may not equal 100% due to rounding.

2.60 143 (2.5% of 5 772) and 193 (3.3% of 5 772) establishments indicated that they
would increase their in-house and external training budget respectively at various ranges for
2017. As mentioned previously, Over 84.0% establishments would not deduct their staff
training expenses. Obviously, the training function is important in manpower development and
employers in the banking and finance industry are willing to continue investing in training and
development programmes for their employees.
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Types/Topics of Training for Manpower Development

(Appendix 5 — Table 17)

2.61 In the 2017 Survey, employers were asked to give ideas on the training types/
topics which were important to the manpower development in the banking and finance
industry. The top five types/ topics of training mostly chosen by respondents for various job
levels in the industry are summarized in Tables AX to AZ, whereas the top five types/ topics of
training mostly chosen by respondents by sector and by job level are summarized in Tables

AAA to AAL

Table AX: Types/ Topics of Training for

A

Managerial Staff

Compliance of Various Ordinances
Anti-Money Laundering Compliance
Risk Management

Fund Management

Securities & Futures Regulation

Table AY: Types/ Topics of Training for

A

Supervisory Staff/ Officer

Anti-Money Laundering Compliance
Financial Markets Operations
Compliance of Various Ordinances
Securities & Futures Regulation
Communication Skills

Table AZ: Types/ Topics of Training for

AR

Clerical Staff

Anti-Money Laundering Compliance
Information Systems Application Skills
Putonghua

Anti-Corruption Regulations
Communication Skills
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I: Types/ Topics of Training for the Banking Sector

Table AAA: Types/ Topics of Training for

A

Managerial Staff

Risk Management

Anti-Money Laundering Compliance
Compliance of Various Ordinances
Strategic Management

Principles & Practice of Management

Table AAB: Types/ Topics of Training for

1.
2.
3.

Supervisory Staff/ Officer

Anti-Money Laundering Compliance
Corporate Finance
Trade Finance

4.1 Compliance of Various Ordinances

4.2 Securities & Futures Regulation

Table AAC: Types/ Topics of Training for

1.
2.
3

4

Clerical Staff

Anti-Money Laundering Compliance
Information Systems Application Skills
Marketing/Selling Skills
Communication Skills

5.1 Securities & Futures Regulation

5.2 Financial Markets Operations
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II: Types/ Topics of Training for the Securities and Asset Management Sector

Table AAD: Types/ Topics of Training for

A

Managerial Staff

Anti-Money Laundering Compliance
Compliance of Various Ordinances
Securities & Futures Regulation
Risk Management

Fund Management

Table AAE: Types/ Topics of Training for

AR

Supervisory Staft/ Officer

Anti-Money Laundering Compliance
Compliance of Various Ordinances
Securities & Futures Regulation
Financial Markets Operations
Financial Risk Management

Table AAF: Types/ Topics of Training for

AR

Clerical Staff

Anti-Money Laundering Compliance
Securities & Futures Regulation
Anti-Corruption Regulations
Securities Analysis

Financial Markets Operations

69



III: Types/ Topics of Training for Other Financial Sectors

Table AAG: Types/ Topics of Training for
Managerial Staff

Compliance of Various Ordinances
Anti-Money Laundering Compliance
Risk Management

Strategic Management

A

Marketing Management

Table AAH: Types/ Topics of Training for
Supervisory Staft/ Officer

Anti-Money Laundering Compliance
Communication Skills

Financial Markets Operations
Compliance of Various Ordinances

A

Risk Management

Table AAI:  Types/ Topics of Training for
Clerical Staff

1.  Anti-Money Laundering Compliance
2.1 Skills in Differentiating Bank Notes
2.2 Putonghua

4. Information Systems Application Skills
5.1 Spoken English

5.2 Communication Skills

2.62 Generally speaking, Compliance of Various Ordinances and Anti-Money
Laundering Compliance are important training types/topics for managerial staff. On the other
hand, training types/topics like Anti-Money Laundering Compliance, Financial Markets
Operations, Compliance of Various Ordinances, Information Systems Application Skills and
Language Skills, etc. are crucial to supervisors/ officers and clerks.
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Incentives to Encourage Employers
to Provide Training to Their Employees
(Appendix 5 — Table 18)

2.63 In the 2017 Survey, employers were requested to suggest means to encourage
establishments to provide their employees with training. Survey findings showed that
“reimbursement of course fees to employers”, “provision of subsidy to employers” and
“government loan/grant to employers” were the major incentives to encourage employers to
invest in staff training function. The percentages of the number of establishments that
suggested the above three means were 39.8%, 41.2% and 27.1% respectively.
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Forecast of Additional Manpower in the Next 24 Months

2.64 In the 2017 Survey, employers were requested to forecast their manpower in the
next 24 months taking into consideration their expectation of the business trend and the future
economic development. Table AAJ below shows the forecast of manpower demand in the next
24 months by sector whereas the forecast of additional manpower in the next 24 months for the
three major job levels reported by employers is given in Table AAK. For details, please refer to
Table G in paragraph 2.29.

Table AAJ: Employers’ Forecast of Manpower Demand

by January 2019 by Sector
Forecasted
Manpower Manpower
Demand Demand Manpower
Sector in January 2017 by January 2019 Growth (%)*
Banking Sector 103 442 104 595 1153 (1.1)
Securities and Asset 25712 25758 46 (0.2)
Management Sector
Other Financial Sectors 34 441 34 658 217 (0.6)
Total 163 595 165 011 1416 (0.9)
(%)* As a percentage of forecasted manpower growth using January 2017 as the base.

*Sector Definition:
Banking Sector = Branch 1 BANKS and Branch 2 DTCS
Securities and Asset Management Sector = Branch 5 SECURITIES and Branch 9 ASSET COS
Other Financial Sectors = All branches except BANKS, DTCS, SECURITIES and ASSET COS
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Table AAK: Employers’ Forecast of Additional Manpower in the Next 24 Months

Forecast of Additional

Manpower Demand # Manpower in the
in January 2017 Next 24 Months (%)*

Banking Sector
Managerial 31744 517 (1.6)
Supervisory/ Officer 41 025 468 (1.1)
Clerical 27 547 169 (0.6)
Securities and Asset Management Sector
Managerial 8 124 6 (0.1)
Supervisory/ Officer 11022 71 (0.6)
Clerical 5448 -22 (-0.4)
Other Financial Sectors
Managerial 9036 38 (0.4)
Supervisory/ Officer 14410 182 (1.3)
Clerical 8 550 -11 (-0.1)
Total
Managerial 48 904 561 (1.1)
Supervisory/ Officer 66 457 721 (1.1)
Clerical 41 545 136 (0.3)
# Manpower demand is defined as the total number of employees plus vacancies in January 2017.

(%)* As a percentage of the manpower demand in January 2017.
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Wastage

2.65 The term wastage is defined as those leaving the industry because of taking up
insurance/non-banking/non-finance jobs or starting own non-finance business, emigration,
relocation of workplace, repatriation, retirement, pursuing further studies and retrenchment.

Projected Additional Manpower Requirements in the Next 24 Months

2.66 The projected manpower requirements for additional manpower and replacement
for wastage in 2019 by job level and by sector are shown in Table AAL below:

Table AAL: Projected Additional Manpower Requirements for 2019

H=()+(e)
(b) (e) Projected
(a) Projected (d)= Projected  Additional
Manpower  Manpower (©) [(@)+(b)]x(c) Additional Manpower
Demand Demand  Wastage*  Replacement Employees Requirements
Sector in 2017 in 2018# Rate for Wastage _for 2019 for 2019
Banking Sector
Managerial 31744 32 001 2.5% 1 566 517 2 083
Supervisory/ Officer 41 025 41258 5.0% 4152 468 4 620
Clerical 27 547 27 631 6.4% 3523 169 3692
Securities and Asset Management Sector
Managerial 8124 8 127 1.1% 174 6 180
Supervisory/ Officer 11022 11 057 1.5% 333 71 404
Clerical 5448 5437 2.4% 258 -22 236
Other Financial Sectors
Managerial 9036 9 055 0.3% 62 38 100
Supervisory/ Officer 14 410 14 501 1.1% 325 182 507
Clerical 8550 8 544 3.1% 530 -11 519
Total
Managerial 48 904 49 183 - 1802 561 2363
Supervisory/ Officer 66 457 66 816 - 4 810 721 5531
Clerical 41 545 41 612 - 4311 136 4 447

# Manpower demand in 2018 is projected according to the growth rates in Table G with the assumption that the
annual growth rates are constant from 2017 to 2019.
* The wastage rates are derived from Tables AA, AD and AG and assumed to be constant from 2017 to 2019.
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Manpower Projection by Using the
Labour Market Analysis Method

2.67 Besides employers’ forecast, the Labour Market Analysis Method (LMA) and the
Adaptive Filtering Method (AFM) may also be adopted to project the manpower of the banking
and finance industry for future years. A detailed description of the LMA is given in
Appendix 7. The projected manpower requirements for 2018-2022 using the two methods are
summarized as follows:

Table AAM: Projected Manpower for 2018-2022

Year Actual Projected (LMA) Projected (AFM) Projected (EF)
2017 163 595
2018 164 599 (+0.6%%*) 168 068 (+2.7%*)
2019 167 111 (+1.5%%*%*) 172 225 (+2.5%%*%*) 165 011 (+0.9%%*)
2020 169 301 (+1.3%**) 176 068 (+2.2%**)
2021 171 208 (+1.1%%*%*) 179 612 (+2.0%**)
2022 172 864 (+1.0%*%) 182 873 (+1.8%**)

* percentage change when compared with the manpower demand in 2017

ok percentage change when compared with projected manpower in the previous year
LMA Labour Market Analysis
AFM Adaptive Filtering Method

EF Employers’ forecast at the date of the survey

2.68 The Adaptive Filtering Method uses historical manpower data to project

manpower requirements for future years. This method does not take into account qualitative
factors which may have impacts on manpower. Both LMA and AFM methods show an
increasing manpower trend for 2018-2022 while the forecast manpower growth projected by
employers in the 2017 Survey was 0.9% that the additional manpower for the industry by 2019
are 1 416 employees. The LMA approach has the advantage of objectivity and allows interim
manpower projection updates when economic indicators become available. The AFM
approach is based on historical pattern in manpower series to extrapolate the future, assuming
all other variables remain unchanged whereas employers’ forecast is based on personal guess
and industry experience of respondents who predicted a very mild growth by 2019. In previous
surveys, the LMA approach was used to project the manpower requirements for the industry
except the 2009 Survey that employers’ forecast was adopted due to uncertainty in operations
in the financial markets and other unknown external factors, especially after the financial
tsunami and as such statistical modeling approach failed to capture the manpower trend. The
projected additional manpower requirements derived from the LMA method is summarized in
Table AAN below.
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Table AAN: Projected Additional Manpower Requirements for 2019

(LMA Approach)
Manpower  Manpower Projected
Projection Projection Projected Additional
Manpower for 2018 for 2019 Additional Manpower
Demand (LMA (LMA Employees  Replacement ~ Requirements
Job Level in 2017 Approach)*  Approach)* for 2019 for Wastage for 2019
(a) (b) (© (=)@ (E~l@+bkxa@  H=(dHe)
Managerial 48 904 49 176 49 926 1022 1765 2787
Supervisory/ 66 457 66 648 67 665 1208 4392 5600
Officer
Clerical 41 545 41940 42 580 1035 3506 4 541
Total 156 906 157 764 160 171 3265 9 663 12 928

* The projected number of employees at the three major job levels are derived from the projected manpower
demand in 2018 and 2019 under the LMA Method (paragraph 2.67) and the ratio of manpower structure
(paragraph 2.3).

A Total number of projected manpower for 2018 (164 599) excluding 6 835 other supporting staff.
# Total number of projected manpower for 2019 (167 111) excluding 6 940 other supporting staff.

@ The wastage rates (1.8% for managerial level; 3.3% for supervisory/officer level; 4.2% for clerical level) are
derived from Table X and assumed to be constant from 2017 to 2019.

Manpower Supply and Demand
Demand for Banking and Finance Personnel

2.69 In accordance with the projected additional manpower requirements for 2019
listed in Table AAN in the preceding paragraph, the industry needs additional employees to
take up 2 787 managerial positions, 5 600 supervisory/officer positions and 4 541 clerical
positions. Regarding the analysis of the minimum education requirement of employees as
shown in Table H in paragraph 2.31, the industry needs 4 778 (1 775 + 2 744 + 259) persons
who possess a university degree or above education level to take up positions of the above three
job levels. In addition, the industry needs to recruit 2 029 (181 + 1 103 + 745) persons who
possess sub-degree qualification to take up positions of the above three job levels. It should be
noted that some employers did not indicate the minimum education requirement for some
principal jobs and the percentages of principal jobs without specifying the minimum education
requirement for three job levels were 29.8%, 27.8% and 30.8% respectively. Users of the
survey findings should note that the manpower demand for university degree and sub-degree
holders in the industry might be higher than 4 778 persons and 2 029 persons as revealed by the
2017 Survey. In addition, readers of this report should exercise due care when they study the
projected manpower figure using the LMA approach because of the high volatility of the
financial market and the uncertainties of the outlook of the global economy.

76



Supply of Banking and Finance Personnel

2.70 Based on the information provided by the University Grants Committee of Hong
Kong (UGC), the Vocational Training Council, and course providers* running banking and
finance related courses, the planned number of graduates in banking and finance and related
disciplines is summed up in Table AAO below:

Table AAO: Supply of Graduates of Banking and
Finance and Related Disciplines

Estimated Number of Estimated Number of

Graduates in 2017/18 Graduates in 2018/19
Degree** 33627 32954
Sub-degree 473" 283"

* The Training Board wrote to course providers requesting for their estimated number of degree and
sub-degree graduates in 2017/18 and 2018/19. The figure does not represent the total manpower supply in
the industry as overseas graduates are not included and only 41.4% of the course providers replied. The
estimated number of graduates reported by these course providers has been included in the figures as shown
in Table AAM. Users of the survey findings should note that the data collected might not be comprehensive.

**  Include banking and finance and related programmes such as business administration, sales and marketing,
etc.

A According to the information provided by the University Grants Committee of Hong Kong (UGC), the
estimated number of graduates with degree qualifications in business related discipline would be 4 857 and
4 846 in 2017/2018 and 2018/2019 respectively.

Readers should note that not all sub-degree graduates would enter the job market immediately after
graduation. Quite a number of those graduates would opt for further study.

2.71 The manpower demand for local graduates of banking and finance and related
disciplines in the next 24 months is presented below:

Table AAP: Demand for Local Graduates of
Banking and Finance and Related Disciplines
in the Next 24 Months

Demand for Employees with
Degree or Sub-degree Qualifications

Degree 4778
Sub-degree 2029
Total 6 807
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2.72 It appears from Table AAO that the supply of local graduates of banking and
finance and related disciplines from tertiary institutions in the next 24 months should be able to
meet the demand. Nevertheless, it should be noted that the projected additional manpower
requirements for 2019 as shown in Table AAN are 12 928. It is expected that the manpower
demand at managerial and supervisory/ officer levels could be met by internal promotions,
recruitment from other trades and fresh graduates, etc. As for clerical positions, the additional
demand of 4 541 is only a small fraction of around 61 000 secondary school leavers every year.
It is believed that there should be adequate manpower supply to meet the additional demand in
the industry.
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SECTION Il

RECOMMENDATIONS

Utilization of the 2017 Manpower Survey Report

3.1 The 2017 Manpower Survey Report was compiled with the aim of providing
users with information on the manpower situation and training needs of in-service personnel
in the banking and finance industry. Readers are advised to take note that after the
fieldwork of the survey, there would probably be changes in the business environment which
might have significant effects on the manpower supply and demand situation in the industry.
Users are advised to be cautious when quoting the survey findings as reference materials.

Survey Findings and Business Outlook

3.2 According to the latest Global Financial Centres Index (GFCI), which is widely
quoted as a source for ranking financial centres, Hong Kong is one of the top five financial
centres in the world. Because of Brexit and the US election, these events have had a
significant impact on London and New York that these two cities fell 13 and 14 points
respectively in the ratings. Assessments for other European centres fluctuated as people
speculated about which centres might benefit from London leaving the EU. Hong Kong
gained 7 points in the GFCI and it is also one of the ten most competitive cities as per the
Global Competitiveness Index (2016-2017 edition). With its friendly business environment,
low taxation and a trusted legal system, about 70 of the largest 100 banks in the world have
chosen to have an operation in Hong Kong which makes it one of the highest concentrations
of banking institutions in the world.  On the other hand, because of the interest rate hike and
the balance sheet normalisation by the Federal Reserve, investors do expect quantitative
easing in reverse. Though estimates vary, most economists agree that balance sheet
reduction will lead to generally higher rates. These issues could pose challenges for
financial institutions in managing their funding and liquidity risks. Under the circumstances,
the business outlook is difficult to predict which leads to the conservative projection of the
2017 manpower demand by respondents.

3.3 There is no deny that the banking and finance industry of Hong Kong is very
well developed, highly sophisticated, trustworthy, and stable. Nevertheless, the challenge
for Hong Kong is to evolve from one of the world’s foremost financial hubs to become an
innovative powerhouse. Obviously, financial technology (FinTech) is a major driving force.
According to a report “Trends and Innovations in Financial Services”, cyber-security is
perceived as the single most significant area overall with big data analytics just behind.
Major financial institutions all over the world are currently developing their offering of
mobile payment systems but security is the number one concern. Banking and finance
practitioners in Hong Kong needed to face the challenges to expedite the FinTech
development while at the same time addressing the compliance issues due to the tightened
regulatory requirements. Notwithstanding this, Hong Kong, as an international financial
centre with a stable financial system as well as a regulatory system of international standard,
could be fully capable of turning those challenges into opportunities. With the support of
the Government formulating directive strategies and providing necessary resources to the
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industry, a more conducive environment for advancing technology development could be
created. In addition, Hong Kong already has an excellent information and communications
technology infrastructure. The availability of skilled staff is of utmost important for the
development of FinTech. Good people are the key to FinTech development. The
government, financial organisations, and tertiary institutions should work together to nurture
a professional workforce that can bring the industry to the next higher level. In addition to
FinTech, compliance and asset management are important areas in the banking and finance
industry. Under the Enhanced Competency Framework (ECF) led by the Hong Kong
Monetary Authority, certification programmes will be introduced for various streams of
professional work in the banking sector over the next few years, including anti-money
laundering, counter-financing of terrorism, cybersecurity, credit risk management, risk
management and compliance, treasury management, and retail wealth management. In this
connection, it is expected that the demand for related CPD programmes will be significantly
increased in coming years. Concerning the Belt and Road Initiative, Hong Kong plays a key
role as a capital raising centre while it will also be benefited from the Bond Connect scheme
that Chinese sovereign financial bodies and private commercial organisations can gain access
to international capital.

3.4 Having analyzed the survey findings, the Training Board accepts that the
findings have reflected the manpower and training situation of the banking and finance
personnel in the surveyed establishments. As the establishments selected for the survey had
sufficient representation of the industry, the Training Board recommends that the survey
results could be used as a reference when employers formulate manpower training and
development strategies for their employees.

3.5 The Training Board would also like to thank all members for their valuable
views and comments on the analyses of manpower statistics of the 2017 Manpower Survey,
business outlook of the banking and finance industry and the manpower training and
development strategies for banking and finance personnel. Their views have been
incorporated into relevant sections of the manpower survey report for public reference.

Future Surveys

3.6 The Training Board considers that the current practice of conducting manpower
surveys at a regular interval is useful in building a series of historical data for comparison and
for projecting future manpower requirements. As Hong Kong’s economy is changing
rapidly, it is essential that the situation of manpower demand and supply situation be closely
monitored to enable the Training Board to recommend measures to meet the training
requirements of the banking and finance industry.

Impacts on Manpower Requirements

3.7 Hong Kong is an important international financial centre. The global economic
situation as well as the performance of the international financial markets, in particular the
American, European and Mainland markets, have a significant impact on Hong Kong’s
economy given the close linkage of business and financial activities of Hong Kong with other
financial centres.
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3.8 It is not easy to estimate the effects of interest rate hike and the normalisation of
the balance sheet by the Federal Reserve. It is equally difficult to speculate about the
influence brought forth by Brexit. The potential effects of these incidents, together with the
future growth of the economy of the Mainland will have impacts on the local manpower
requirements with varying degrees.

3.9 Jobs related to compliance, Fintech, asset management, and those under the ECF
etc are going to require more resources in terms of training and development. In a regulated
industry, the competencies of staff have to be enhanced on a continuous basis so as to keep
abreast of the latest development. Effective training is an investment of human resources of
an organisation, with both immediate and long-term returns.

Manpower Training

3.10 Employers play a vital role in attracting and retaining talents of the banking and
finance industry by planning the career path of their employees. Employees will be better
motivated if clear messages and specific guidelines on the route of training and development
as well as the promotion path can be conveyed to them.

3.11 Employers are more than happy to recruit graduates with a certain amount of
working experience and preferably relevant working experience so that employers do not
need to spend much time to train. In this connection, there is room for training institutions
and the industry to collaborate in such a way that practical and updated industry knowledge
would be incorporated into the curricula. On the other hand, employers should seriously
consider offering attachment opportunities for students. Industrial attachment programmes
enable students to experience real-life workplace challenges through attachment to different
organisations.  The programme can facilitate students’ transition from study to work by
developing their team work spirit, problem solving abilities, practical skills, and appropriate
work attitudes and value. Through the programme, employers can identify the right talent
for future full-time employment and also source suitable candidates to meet the seasonal or
part-time manpower needs.

3.12 To cope with the developing needs of the industry, it is vital for in-service
practitioners to embark on a life-long learning philosophy. It is also of equal importance
that employers recognise such a need and support their employees to undertake and
participate in upgrading courses, training programmes, workshops and seminars for the
acquisition of updated knowledge. Following the advancement in technology and the
communication network, the banking and financial institutions have been continually
developing new financial products and services to cater for the needs of the community.
Moreover, employers are looking for graduates with good language skills and have a positive
mindset with ambition. Education institutions and employers should work together so that
students could be cultivated the right mindset as well as enhancing their language proficiency.

Training Programmes
3.13 With regard to the mode of training, the Training Board recommends that in
addition to the systematic in-house training programmes provided to their employees,

employers should make good use of services provided by external training course providers.
Apart from the Continuing Education Fund to support the lifelong learning process for
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employees’ self-development, employers indicated that means such as reimbursement of
course fees to employers, provision of subsidy to employers and government loan/grant to
employers would help encourage them to provide training to their employees. On the other
hand, the Vocational Training Council also offers services to help employers organise their
training schemes. For example, the New Technology Training Scheme provides financial
assistance to local companies up to a maximum of 50% of the training cost for their
employees to be trained in new technologies. The Scheme covers various types of training
mode including overseas training courses or industrial attachment, local training courses, and
tailor-made local training courses/ industrial attachments for individual companies.

3.14 As evidenced by the employers’ suggestions on the training topics which are
important to the manpower development in the banking and finance industry, a wide
spectrum of training programmes should be provided to banking and finance personnel. The
provision of training to employees not only upgrades the job knowledge and skills of
employees, but also broadens and deepens the exposures of employees in different segments
of the industry.

3.15 The top five types/ topics of training mostly chosen by respondents by job level

for the Banking Sector and Securities & Asset Management Sector are recommended as
follows:

I:  Topics of Training for the Banking Sector

Job Level Topics of Training

Managerial 1. Risk Management

2. Anti-Money Laundering Compliance

3. Compliance of Various Ordinances

4.  Strategic Management

5. Principles & Practice of Management
Supervisory / 1.  Anti-Money Laundering Compliance
Officer 2. Corporate Finance

3. Trade Finance
4.1 Compliance of Various Ordinances
4.2 Securities & Futures Regulation

Clerical Anti-Money Laundering Compliance
Information Systems Application Skills
Marketing/Selling Skills
Communication Skills

Securities & Futures Regulation

go A W N e

N -

Financial Markets Operations
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II:  Topics of Training for the Securities & Asset Management Sector

Job Level Topics of Training
Managerial Anti-Money Laundering Compliance

Compliance of Various Ordinances
Securities & Futures Regulation

Risk Management

o > D PE

Fund Management

Supervisory/
Officer

Anti-Money Laundering Compliance
Compliance of Various Ordinances
Securities & Futures Regulation
Financial Markets Operations

o > D

Financial Risk Management

Clerical Anti-Money Laundering Compliance
Securities & Futures Regulation
Anti-Corruption Regulations

Securities Analysis

o > D PE

Financial Markets Operations

3.16 In view of the fact that employers are very much concerned about topics like
strategic and risk management, anti-money laundering compliance, updates on regulatory
requirements and marketing/selling skills training for frontline staff, the Training Board
recommends that training programmes on the above topics should be offered to banking and
finance personnel to help them acquire the wanted attributes in order to provide customers
with quality services.

3.17 Furthermore, same topics of training courses/programmes could be offered to
banking and finance personnel at various job levels. Nevertheless, the depth of the training
courses/programmes should be adjusted in accordance with the needs of target participants
for training effectiveness.
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10.

11.

12.

Appendix 2

Banking and Finance Training Board

Terms of Reference

To determine the manpower demand of the industry, including the collection and
analysis of relevant manpower and student/trainee statistics and information on
socio-economic, technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

To recommend to the Vocational Training Council (the Council) the development of
vocational and professional education and training (VPET) facilities to meet the
assessed manpower demand.

To advise the Council on the strategic development and quality assurance of its
programmes in the relevant disciplines.

To prescribe job specifications for the principal jobs in the industry defining the skills
and knowledge and advise on relevant training programme specifying the time a
trainee needs to spend on each skill element.

To tender advice in respect of skill assessments, trade tests and certification for
in-service workers, apprentices and trainees, for the purpose of ascertaining that the
specified skill standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the
promotion of VPET as well as participation in international competitions.

To liaise with relevant bodies, including employers, employers’ associations, trade
unions, professional institutions, training and educational institutions and government
departments, on matters pertaining to the development and promotion of VPET in the
industry.

To organise seminars/conferences/symposia on VPET for the industry.

To advise on the publicity relating to the activities of the Training Board and relevant
VPET programmes of the Council.

To submit to the Council an annual report on the Training Board’s work and its
recommendations on the strategies for programmes in the relevant disciplines.

To undertake any other functions delegated by the Council in accordance with Section
7 of the Vocational Training Council Ordinance.
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#1.

#2.

#3.

#4.

The 2017 Manpower Survey of the Banking & Finance Industry

Branch

Licensed banks

Restricted license banks

Representative offices of foreign banks

Deposit-taking companies

Investment & holding companies

Personal loans and related companies

Securities brokerage firms

Commodity futures & precious metals
brokers / dealers

Stock, bullion & commodity exchanges
and statutory bodies in the banking
and finance industry

Money changers & foreign exchange

brokers / dealers

Investment advisory/ asset management
companies

Sampling Plan

Appendix 3

Percentage to

Employment Size of Total No. of Sample Size of Total No. of
Establishments Establishments Establishments L
Establishments
1-19 22 22 100%
20-49 34 34 100%
50-99 22 22 100%
100-499 41 41 100%
500-999 9 9 100%
1000 & Above 23 23 100%
Sub-total 151 151
1-19 11 11 100%
20-49 5 5 100%
50-99 1 1 100%
100-499 3 3 100%
500-999 1 1 100%
1000 & Above 1 1 100%
Sub-total 22 22
1-19 48 48 100%
Sub-total 48 48
1-19 11 11 100%
20-49 3 3 100%
50-99 1 1 100%
100-499 1 1 100%
Sub-total 16 16
1-19 994 99 10.0%
20-49 29 10 35.0%
50-99 12 12 100%
100-499 3 3 100%
Sub-total 1038 124
1-19 994 99 10.0%
20-49 34 27 80.0%
50-99 8 8 100%
100-499 3 3 100%
Sub-total 1039 137
1-19 459 55 12.0%
20-49 73 26 35.0%
50-99 18 18 100%
100-499 15 15 100%
Sub-total 565 114
1-19 184 85 46.0%
20-49 24 22 90.0%
50-99 5 5 100%
Sub-total 213 112
20-49 1 1 100%
500-999 2 2 100%
1000 & Above 2 2 100%
Sub-total 5 5
1-19 863 104 12.0%
20-49 11 11 100%
50-99 6 6 100%
100-499 1 1 100%
Sub-total 881 122
1-19 957 77 8.0%
20-49 129 32 25.0%
50-99 23 23 100%
100-499 23 23 100%
1000 & Above 2 2 100%
Sub-total 1134 157
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Percentage to

Branch Employment Size of Total_ No. of Total No. of
Establishments Establishments .
Establishments
12. Other financial companies 1-19 3269 82 3.0%
20-49 91 14 15.0%
50-99 21 21 100%
100-499 22 22 100%
500-999 5 5 100%
1000 & Above 2 2 100%
Sub-total 3410 146
Total 8522 1154

# Establishments counted at company level (not at branch level).
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Appendix 4
Vocational Training Council ¥ % 314 5

Headquarters (Industry Partnership) @3 % & (T ¥4 1)

30F, Billion Plaza Il, 10 Cheung Yue Street, Cheung Sha Wan, Kowloon, Hong Kong
EBANRRIBRMEFIOREREB2H3018

www.vtc.edu.hk

BF/4/2 (2017)

2 January 2017
Dear Sir/Madam,

The 2017 Manpower Survey of the Banking and Finance Industry

I am writing to solicit your cooperation in the 2017 Manpower Survey conducted by the Banking and
Finance Industry Training Board of the Vocational Training Council.

The Banking and Finance Industry Training Board is appointed by the Chief Executive of the Hong
Kong Special Administrative Region (HKSAR) to advise on matters pertaining to manpower training of the
banking and finance industry. In order to collect information on the latest manpower situation and formulate
meaningful recommendations on manpower training for the industry. the Training Board will conduct the captioned
survey from 9 January 2017 to 8 February 2017.  We would appreciate it if you would complete the questionnaire
by 8 February 2017 in order to facilitate the early completion of the Manpower Survey.

Over the past years, the manpower survey findings have been widely used by employers and training
institutions as reference materials in formulating their manpower and business plans. Your participation in the
survey is important to its success and I sincerely hope that the survey will provide you with relevant manpower
statistics to assist in the formulation of human resources development plans and strategies of your company.

I enclose one copy each of the Survey Questionnaire, Explanatory Notes, Trade Definitions and Job
Descriptions of Principal Banking and Finance Jobs for your reference and completion.  Staff of the Census and
Statistics Department (C&SD) will make telephone contacts with or visit individual establishments to assist
respondents in completing questionnaires or to collect completed ones.

I wish to assure you that the information collected will be handled in strict confidence and will be
published only in the form of statistical summaries without reference to individual organisations. May I also draw
your kind attention to the fact that the Government of the HKSAR may use the data collected from this survey to
assist in drafting manpower development policies. In compliance with the Personal Data (Privacy) Ordinance. we
wish to solicit your consent for us to share our data with the Government of the HKSAR for the specific purpose of
government’s manpower planning and training, with the understanding that confidentiality will again be strictly
observed.

Manpower survey reports of previous years can be found at http:/bftb.vtc.edu.hk. Upon
completion of the 2017 Manpower Survey. the manpower survey report will also be uploaded to the website of the
VTC. Kindly provide us with your email address in the enclosed questionnaire and you will be informed of the
release of the survey report in due course.

Thank you for your kind participation and contribution to the manpower survey of the banking and
finance industry. Should you have any questions in connection with the survey, please contact the Manpower
Statistics Section of the C&SD at 2116 8436.

ours faithfully.

(David Kwok)
Chairman
Banking and Finance Industry
Training Board
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Vocational Training Council B 23l 4% 5
Headquarters (Industry Partnership) 43 & (T ¥4 %)
30F, Billion Plaza Il, 10 Cheung Yue Street, Cheung Sha Wan, Kowloon, Hong Kong

ERNBERDVEEMEI0ORNERREB2H3018
www.vtc.edu.hk

BF/4/2 (2017)
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Checklist of the Documents of the
2017 Manpower Survey of the Banking and Finance Industry

Invitation Letter from the Chairman of the Banking and Finance Training
Board.

Survey Questionnaire — Appendix A
For the item on Nature of Business, please refer to Appendix C
(Trade Definitions) for data entry.

For Survey Questionnaire — Part I, please refer to Appendix D (Job
Descriptions and Job Code List) for data entry for Column A and
Codes listed under Column (I) for data entry for Columns E, F, G
and H.

For Columns B and C, please refer to your company records for
data entry.

For Survey Questionnaire — Parts II and III, please refer to your

company records for data entry.

Explanatory Notes — Appendix B
The contents of Appendix B are general guidelines for the
completion of the whole survey questionnaire.

Trade Definitions - Appendix C

Job Descriptions of Principal Banking and Finance Jobs - Appendix D
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Appendix A

CONFIDENTIAL

WHEN ENTERED WITH DATA

HOA B & % B K
O X #

TEE A
PR

VOCATIONAL TRAINING COUNCIL

7S

[/ 5

THE 2017 MANPOWER SURVEY OF THE BANKING AND FINANCE INDUSTRY

w7 kR & B ¥

2017 &= AN H #A

QUESTIONNAIRE (ESTABLISHMENT PARTICULARS)
(% B & &

(PLEASE READ THE ATTACHED EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE)
B W E = A1 & B W &)

HOE R

For Official Use Only:
It R E R
Rec. Survey Industry Establishment Enumerator's Editor's Check No. of Employees
Type Code Code 0. No. No. Digit Covered by the Questionnaire
I O O N B [T ] HEEEE
1 2 3 4 5 6 7 8 9 10 11 2 13 14 15 16 17 18 19 20 21 2 23 2 2 2% 27
Name of Establishment: Address
oM ik
Total No. of Full-time Employees in Your Establishment:
o 2 B R AR # B
Nature of Business*:
E N
I:] Licensed Banks, Restricted Licence Banks and I:] Deposit- taking Companies D Investment and Holding Companies I:] Personal Loans and Related D Securities Brokerage Firms
Local Rep. Offices of Foreign Banks BEZIEN P R e N\ ] Companies S BARLGENH]
FRRESRAT - ATRHIRRIRSRTT RAMBSRI T A A FNEHREARRAE
FINFH
D Commodity Futures (including financial Money Changers and Foreign Exchange D Investment Advisory / |:| Other Financial Companies
futures) and Precious Metals Brokers/Dealers Brokers/Dealers Asset Management Companies Hofth B4 gl BEAY 2\ 5]
Eo TS (EFEeRmITE) R E B SR R INERLAL R AR R R BB EEEEAE
LG
Please specify 553HH
Name of Person to Contact: | | ’ ‘ ‘ | ’ ‘ ‘ | ’ ’ ‘ ‘ | ’ ‘ ‘ | ’ ‘ Position:
T NN IR i
(RS N I U e O O Fax No:
Eo rs 5 % & [ S E
o A N N e v s O
IR & ®

Please tick as appropriate

YRS




Part 1

 Stiia
VOCATIONAL TRAINING COUNCIL
BEI KB
THE 2017 MANPOWER SURVEY OF THE BANKING AND FINANCE INDUSTRY
WIT Rk EBE00F NNHE
QUESTIONNAIRE (PART I)
HERCE— 85
(A) (B) © (D) (E) (F) (G) (H) m
No. of Employees No. of Vacancies Forecast No. of Minimum Minimum Average Average Age | Please use the following Codes
as at asat2.1.2017 Employees Education Requirement Monthly Range* for Columns (E), (F), (G) and (H).
Principal Job: 2.1.2017 1 2.1.2017 228 in Requirement on Year(s) of Income S ST UESE R R
n§¥;§§; ® 1£2.1.2017 2 B E 24 Months’ Time for the Experience Range LEfE* "HT:TWﬁ e HAE) - 6) O
REAE TEMI Principal Job | in the Industry SEgEH (see SRR -
24 (B H = Jie 7 TEBEATSE W AIERE Column I)
RN PIEREE | AR e | (RIM) For Colurn (£)
FEREER FEER Column I) EE)
Title ?ye;e Code . l<see b . l<see 5 (R :
iz 4Rk ( E‘nln;% ) ( E‘Tnﬁ ) Cf)de Education Lf:vel
koL HETEE
8-10 11-14 15-17 18-21 22 23 24 25 .
1 Postgraduate: Higher
degrees (e.g. master
1 2 | | | | | | | | | | degrees) or equivalent
WigEbe: mEE A (A0
2 2 | [ || [ TEHL)  SAFHE
T2
3 2 | | | | | | | | | | 2 First degree or equivalent
LB - SEEHE
4 2 [ |1 | || |1 | f
3 Sub-degree: AD/ HD/ PD/
5 2 | | | | | | | | | | or equivalent
6 2 [ | [ || [ L
HIFEIEE AR
7 2 | | | | | | | | | | 4 Senior Secondary:
Secondary 4-6, Dip.,
8 2 | ] |1 ] [ | 1 HKDSE, DVE/FD/Yi Ji
Dip. or equivalent
9 2 [ | [ [ | [ LU EG N ¢
~ EEPESUBES
10 2 [ [ || [ EHE T
B EBERE
11 2 | | | | | | | | | | 5 Junior Secondary:
Secondary 1-3
12 2 I I | | | | | | | | or equivalent
Fp i TR
13 2 [ |1 | || |1 | = RESHERE
14 2 [ ] [ || |1 |
For Column (F)
15 2 [ | | 1 | || [ 1 | Gl i
Year(s) of Experience
16 2 | | | | | | | | | | Code  in the Industry
ki TEILFT SRR
17 2 I I | | | | | | | | A Less than 1 year
DI 14
18 2 I I | | | | | | | | B 1 -2 years
1E 24
19 2 | | | | | | | | | | C Over 2 years — 5 years
2 S E
20 2 | | | | | | | | | | D Over 5 years — 10 years
S 5 R 10 4F
21 2 | | | | | | | | | | E Over 10 years
ZH 104
2 2 || L1 | || [
For Column (G)
23 2 [ |1 | || |1 | HGEE
Average Monthly
24 2 I I | | | | | | | | Code Income Range
KTk P W ERE
25 2 [ [ || [ I Below 8,000 LU
2 $8.000 - $10,000
26 2 | | | | | | | | | | 3 $10,001 - $20,000
4 $20,001 - $30.000
27 2 [ ] | | | | | | | | 5 $30,001 - $40,000
6 $40.001 - $60.000
28 2 [ ] | | | | | | | | 7 $60,001 - $80,000
8 $80,001 - $100,000
2 2 || [ || [ 9 Above$100,000 L -
30 2 | ] 1] | ] | 1 | For Column (H)
B
31 2 [ | 1 | || [ 1 |
§9d§ Average Age Range
E2 2 || | 1 | || [ 1 | [ U S
33 2 [ | | 1 | I Below3s
35 LA
34 2 [ | [ | | [ | [ 2 3550
35 5% 50 5%
35 2 [ L [ 1 L] 3 Overso
50 LA L
36 2 L1 [ | | [

] If additional lines are necessary, please tick here and enter on supplementary sheet(s).
(*) Remarks: Optional WEEABREN > FhYy > ARESHQEHET -
5E ¢ BRI
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Part II
e

I

1.

VOCATIONAL TRAINING COUNCIL

B &5

THE 2017 MANPOWER SURVEY OF THE
BANKING AND FINANCE INDUSTRY
SRIT RS 2017E A NHE
QUESTIONNAIRE (PART II)

HAER (FZH)

LRI

Er. No.

For Official Use Only

Est. No.

The number of employees who left in the past twelve months (1.1.2016 to 31.12.2016) by reason:
FIFERE Sy - A 12 AR (1.1.2016 £ 31.12.2016) BERRAVIEE AL -

)

(a)

(b)

(©)

(d)

(e)

&)

(@

(h)

(i)

Reason

JEA

Taking up another job in the banking/finance
industry or starting own finance related business

EES—0RIT /SR TAF A S m

AR ERS

Taking up a job in the insurance industry or

starting own insurance related business

EES— iRl TIF AR frie A By

S

Taking up a job outside the banking/finance/
insurance industry or starting own business

outside the finance/insurance industry
EALERTT /RhORbaSE LU TAEER
BlERl OrbasE LA NISERS
Emigration

(E25S

Repatriation

(6] [

Relocation of workplace

B L E R

(i) To Mainland China/Macau/Taiwan
FHE AR A

(i1) To other countries

TEH AR 52

Retirement

B

Further studies

Other reasons

HAR A

Please specify
i At A

Leaving of the company is initiated by the employee

FH {8 8 18l 5 B

Supervisory/Officer
FE/EEH

Clerical

XEH

=

|

EEEE EE E
"EEEE EE EEE

0
°
0
|

"EEEE EE EEE

Nl
oy

For Official Use Only
EEHR AR R

:
:
:

O

8

01

04
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(I)  Leaving of the company is initiated by the company

2] 27 ke B B

Managerial Supervisory/Officer Clerical
L, TR, B

:
:
:

—|

07

:
:
:

116

:
:
:

25

:
:
:

34

:
:
:

13

—

10

—|

19

28

37

—|

6

13

—|

22

31

40

Reason
JHA
(a) Retrenchment
HA
(b) Company re-structured/closed
INEIEE, G
(¢) Expiry of employment contract
=L
(d) Poor performance
TAERIERE
(e) Other reasons
AR
Please specify
st
For Official Use Only
AR AR

:

|

2

| L]

5

—|
|

:

|
0

The number of recruits in the past twelve months (1.1.2016 to 31.12.2016) by source :
fACEE ]y > A 12 {EHA (1.1.2016 £ 31.12.2016) FrplsIE S A%

Source

A

(a) From another bank/financial company

2B S —EERTT R

(b) From an insurance company/insurance
intermediary/insurance related company
KA R AT TRba A B R S A AR
N

(c) From a company outside the banking/
finance/insurance industry

KESAT, e TR %LMFE’JTM%

(d) From a college/school direct

HERE BB

(1) Graduate of University Degree or Above
RERERATBCLL R R

(i) Sub-degree Holder (HD/AD/D/HC/C or Equivalent)

H'ﬁﬁzﬂ_&%i(ﬁzﬁzﬁiu/ RISt SUE,
JagE wEE BEE )

(iii) Graduate of Hong Kong Diploma of Secondary

Education/ Matriculant/ Secondary School Leaver

or Equivalent/ Student Below Secondary Five

Managerial Supervisory/Officer Clerical
e EE/EER XEH

Eiigﬁﬁi

:
:

|

07

FARDEUBERBEREL TARE P HEEE

ECET LGN

(e) Other sources

:
:
:

216

:
:

165

:
:

174

:
:

183

:
:

—|

92

:
:

|

01

|

10

5]

19

168

177

186

195

]

04

|

13

222

HAth AR
Please specify
G|
For Official Use Only
LR HAE S

:
:
:

|
[5¥]

5

9
)|

8

)|
W

234
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3. The number of recruits in the past twelve months (1.1.2016 to 31.12.2016) by geographic origin :
P A SISy - B2 12 AN (1.1.2016 £ 31.12.2016) FridBEayiE & A8 :

Geographic Origin Managerial Supervisory/Officer Clerical
MR KR FEE/EEH XE
(a) Hong Kong
= N I O O
(b) Mainland China
R Ayt

[N

a7

9|

77

[

30
(c) Other parts of Asia
S EAt it [

(d) Europe
BN

5]

53

(5]

56

|

59

|

62

[

65

9|

&3
(e) United States of America

Oth 1
O s Ll L L

9

80

[

83

)|

86

Please specify
aAat

For Official Use Only
LA HNE S

4. The number of internal promotions in the past twelve months (1.1.2016 to 31.12.2016) :
12 {E#HA(1.1.2016 2 31.12.2016) HNEI T HHYE S AEL

No. of Internal Promotions

From To o -
0 = N ERE T e B B
(a) Supervisor/Officer Manager
FE/EE s L
(b) Clerk Supervisor/Officer
XH EE/ELE L]
(c) Others Clerk
S B 1]
For Official Use Only
AT HAE S

308
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5. If your company employs part-time staff to perform job duties in addition to those full-time employees reported in Part 1,

please state the total number of these part-time staff.

PR TESE—E o R =Rk BN - 40 SEHREIE IS FFR R TR BN TIF - S5ER At S 2 THISRE -

No. of Part-time
Employees

el B\

(a) Managerial

S 309
(b) Supervisory/Officer

FE/FEH

313
(c) Clerical

A%

317

For Official Use Only u
EEAT A S

321

Please estimate the number of staff to be recruited in the next 24 months by type of education level.

SATE AR S oy - Y B TRETAE AR 24 (8 HHEH R R A EL -

Education Level

Managerial Supervisory/Officer Clerical
BERRE KR TE/ T ER XEH

(a) Graduate of University Degree or Above
KELELATBDL R ERSEE

322 325 .
(b) §ub—degree HolcEr (HD/AD/_D/HC/C or Equivalent)
%{J‘%{Eﬁi%i(%%&jfﬁ/ﬁu,%i/j;@/ 331 334 37
BT S R

(c) Graduate of Hong Kong Diploma of Secondary
Education/Matriculant/Secondary School Leaver or
Equivalent/Student Below Secondary Five 30 s 346
FAPEURE A B EA/FRNE T R A
[FISREERE b LU T AR A

For Official Use Only

IR AR . L]

349 352 355 358
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For the number of staff to be recruited in the next 24 months as shown in Question Six above, please indicate the
number of staff who is required to obtain professional qualifications related to the banking and finance industry, e.g.
members of the Hong Kong Institute of Bankers (HKIB), the Hong Kong Securities and Investment Institute (HKSI)
and the Institute of Financial Planners of Hong Kong (IFPHK), etc:

wL_ AR 6 F1 2 RAK 24 i HAEHSHY R B BT - SEaEHRHUS IR T M R SE AR B S Y (B B A8
EBRTEE - BEDZHZESY - FEVBRENEEGNGE)

Managerial Supervisory/Officer Clerical
SRR, R B

Number of staff who is required to obtain relevant
professional qualifications - - \_‘_‘_‘w

A THE FE RS A B AR

For Official Use Onl
ey T I I I e ||

377

- End of Questionnaire (Part II) -
- AR (FEET) % -
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Part II1
vy
VOCATIONAL TRAINING COUNCIL
BEIN &S
THE 2017 MANPOWER SURVEY OF THE
BANKING AND FINANCE INDUSTRY
AT KGR 2017E A NHE
QUESTIONNAIRE (PART I1I)
FER (F=8543)

1. Has your company experienced any recruitment difficulty in the past twelve months (1.1.2016 to 31.12.2016)?

AE 12 {EHA (1.1.2016 £ 31.12.2016 ) EHEREIEIARS (R SIFA S BT REE ?

Managerial Supervisory/Officer Clerical
ESEEYG FE/EEH X Bk
(a) Yes
A 378 379 380
(b) No*
<A k
i o] - o]
(c) Has not recruited or tried to recruit
in the past twelve months* 5 - \;I I;I
B 12 H ARG HEEECRA ESEERE

(If (b) or (c) is selected for all the three job levels, please go to Question Three.)
(AN =(ERRERETEEREE (b) 24 (o) TH > FEEEIME 3 EHEE <)

2. If your company has experienced recruitment difficulty in the past twelve months (1.1.2016 to 31.12.2016),
what do you think are the reasons? (You may provide more than one reason for each job level.)

0 SRR A 12 (M H N(1.1.2016 £ 31.12.2016){E818 8 T HEEZINEE - RE8 R &EEER ?
(FRR R 2 — AR )

Managerial Supervisory/Officer Clerical
&LHAR TE/EER X Bk
(a) General labour shortage in Hong Kong
S KK T AT AL S
S TS - - -
(b) Insufficient graduates in relevant disciplines
(e.g. Business Administration, Banking D I:I
and Finance, etc.) from tertiary institutions 39 91 392
B EBticARSE & (Pl TrgE s
TR R ) BEEEANEAE
(c) Lack of candidates with relevant experience
and training . 5
i = ELAH BRI B S 3 R Rk A1 HH 55 e » i
(d) Working conditions/remuneration package
could not meet recmits’expeqtations ) I;l \;I -
AR Rl FRI AR BETT & oK Y ZEOK
(e) Other reasons
HALIR 399 400 0T

Please specify

arat

For Official Use Only
LR ] |

402 403
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3.

4,

The number of employees of your company who has to work in Mainland China
(only those still under Hong Kong company's payroll should be included):

FEP RN TR & (R R AB(A BREEREELFSGRNER) |

As at 2 January 2017 Projected no. for January 2019
FE2017 461 H2 H £ 2019 4 1 ARYTEHI AL
(a) Managerial
LR
- Stationed Basis
- Travelling Basis
FEREE 410 LT‘_‘_‘
(b) Supervisory/Officer
FEE/EER
- Stationed Basis
- Travelling Basis
JEEEE \_‘_‘_1422 \42_‘_‘_‘
(c) Clerical
XE#H
- Stationed Basis
T 428 31
- Travelling Basis
T [ 1] 1]

434 437

Note: Stationed Basis is defined as the duration to which an employee stays in Mainland China accounts for 50% or above of the
working time.

it © RESESE (e 8 E A TR TOERYER RS E TR E o 2 el k-

The effects of Mainland operations on your Hong Kong employees;

L et e g Asat2] 2017 Projected no. for January 2019
FIHIERE BRI R BN - 2017 T2 H fE2019 4 | B TEEL A 8

L]

i3

(a) The number of additional employees needs to be
recruited as a result of development in Mainland operation.

PRIE A 3 S e SE 5 T B S U (e BN -

(b) Of those reported in (a), the number of additional
employees needs to be recruited as a result of
Shanghai-Hong Kong Stock Connect, Mutual Fund
Recognition between Hong Kong and the Mainland or
other cross-border schemes, e.g. QFII, RQFII”.

FE()IHT - NJEAEE ~ B8R 5 4 S Es5T
J3%40 QFIT ~ RQFII [MZHMEHEA I S AHL -

¢) The number of existing employees to be trained to deal

© with Mainland operati%ns iﬁ te};ms of control, I_‘_‘_‘ \_‘_‘_‘
communication skills and Mainland regulations.
Fola BRI SRS /AR BB ~ TR e
PR S T T | SR A B0 B N8

(d) Any other effects
HAth 22

N
ﬁE ‘kE
[= (=}

749

Please specify
i At A

For Official Use Only
LA ]

458 459 460 461 462 463
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Please give information on the training expenses of your company from 2015 to 2017.

sETR At B 2015 £ 2017 VISR HE -
(a) The training expenses in 2016 (b)  The training budget for 2017 as

as compared with those in 2015 compared with the training expenses
2016 FEE1 2015 & in 2016
(SR S e 2017 A $RFA S TR

B 2016 A/ GRFH S AYEEER

In-house Training  External Training  In-house Training External Training

RIS PANLIEIRS P T PANGIGIES
(i) No Change JZH 8%
464 63 466 a7

(i) Increased by [

L]
L]
L]
L]

> 50%

N
f=2
2
N
N
o
N
=
(=1
N
-

L]
L]
L]
L]

>20% - 50%

N
R
8]
N
=
w
N
-3
N
N
P
w

L]
L]
L]
L]

>10% - 20%

IS
=3
|
IS
~
=3
£
=
0
-
|
O

5% - 10%

[]
L]
[]
L]

IN
=)
=
B
B
B
)
)
B
B
3

<5%

[]
[]
[]
[]

N
e
EN
N
0|
W
N
ledd
=3
N
e
~J

(iii) Decreased by J§/)
> 50%

L]
L]
L]
L]

N
kS
S
N
B
2
|
©°
=1
|
o

>20% - 50%

L]
[]
L]
L]

IS
N=]
]
IN
O
8
IS
O
S
&

Nel

W

>10% - 20%

[]
[]
L]
L]

IS
O
[
IN
O
~J
&
O
=
N
K=l
O

5% - 10% I;l I;l I;' l;l
<5%

For Official Use Only

izt L 0L 7L |

Please estimate the percentage of training to be provided by external course providers to your employees in the next
twelve months.

Al EARAR 12 i A R s NE S I ER (R IsR T St e RRYE otE -

Managerial Supervisory/Officer Clerical
KR FE/EER LB
" [ [ ] ]

wn
o
wn
N
W
W

>0% - 24% I:I

>24% - 49% I:l

]
(]

|
=
|
3
|
B

]
]

w|
=
(%Y
|
=1
[
S

>49% - 74% I:l

]
]

|
IS
|
|
[
o]
[
)
S

>74% - <100% I:l

100% D

W
]
Iy
W
]
N
W
¥
=

[]

[
)
®
[
)
°
[
o]
S

For Official Use Only
SEARTRE R R ]
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Please suggest several types/topics of training that are considered the most important for the development of banking and
finance manpower. (Examples of training topics are given as follows for reference.)

AL B AIERE R EHIRTT R RIS A I3 e 2 Ry EE ARSI, SR R (I SRR T A R
Z&LI2%)

Please specify if the suggested type/topic of training is not included in the list
Code of examples provided.

&I AEEERAYH| SR AR BT A BI TR B S rAllEED -

(a) Managerial
EHIR

:

|

32

:

[

35

:

Wl

38

:

|

41

:

|

g

(b) Supervisory/Officer
FTE/FER

:

W

47

:

|

50

:

|

53

:

|

56

:

|

59

:

w|

62

:

w|

65

:

w|

68

(¢c) Clerical

B
.
.
L]
L]
For Ofﬁciall:Use Only ‘ l l | | ‘ | ‘
It TR S 586 587 588 589

103



M

Code Skills/Knowledge (1)
S FeRE/Ja:

General Management Knowledge

—

101 Principles & Practice of Management
BT LT

102 Problem Solving & Decision Making
i RN R AR

103 Strategic Management
RIS ERE

104 Marketing Management
aiyEH

105 Quality Management
EHE R E R

106 Risk Management
Joe e 24

107 Stress Management
JBE SR F

108 Crisis Management
fatkEr

109 Human Resources Management
ATEFEH

110 Leadership
FEARE

111 Team Building
T ERR

112 Motivation
D]

113 Coaching & Counseling
EllECysa s AN

114 Dealing with Conflict
PR 58

115 Implementing Change
e

116 Time Management
RpfEE

117 Environmental Management
BuEH

118 Relationship Management
B ETE

119 Fund Management
el

120 Custodian Services
LB R

121 Compliance of Various Ordinances
REDERAEE

122 Financial Engineering
ot i

123 Talent Management
NAEH

Code
4Rk

Examples of Training Topics

3| SRR A 1]

Skills/Knowledge (1II)
FERE/R18

Basic Job-related Knowledge

EAEG A

201 Enhancing Quality Customer Services
TR IRBHE R

202 Financial Statement Analysis
s AT

203 Credit Analysis-Spreading and Ratio Analysis
BRI — BRI EERDT

204 Trade Finance
HEDRE

205 Securities & Futures Regulation
IR RS RB

206 Securities Analysis
A

207 Foreign Exchange
SNEE

208 Financial Markets Operations
SERh T

209 Asset Valuation & Portfolio Management
B EER

210 SME Financial Management & Practice
N S B R B

211 Corporate Finance
A

212 International Business Management
el ege]

213 Financial Risk Management
A e B

214 General Insurance
— i hrbE

215 Long Term Insurance
R

216 Provident Fund
NS

217 Skills in Differentiating Bank Notes
) S

218 Anti-Money Laundering Compliance
SR B g AR

219 Anti-Corruption Regulations
Ia=viei 23]

220 Company Law in the Mainland
PEIAEDE

104

Code
4Rk

Skills/Knowledge
FCRE/ RIS

Generic Skills

HAHRGE

301 English Writing
HELER

302 Spoken English
FREE

303 Chinese Writing
PES

304 Cantonese
B REE

305 Putonghua
i

306 Interpersonal Skills
NS ]

307 Marketing/Selling Skills
R v =i 2]

308 Information Systems
Application Skills

309

310

311

312

HASERETY
Communication Skills
BRI
Presentation Skills
R

Customer Psychology
[FEElWS ]

Mediation Skills
Y



8. What incentives do you think may encourage employers to provide training to their employees? (You may select more than
one option.)

R38Ry &I A A R B e EAe fhall ek T H4g 5 7 (TEEEZ I —(HHEETH - )

Reimbursement of course fees to employers

I;l e X RS RESE

Provision of subsidy to employers

I;I fefit e Bl eERE TR E

Government loan/grant to employers

BUF4E T e E &7/

3
0
S

Others (Please specify) e.g. Best Employer Award
HoAth (BHEEHA) B0+ e £5%

W
el
o]

(@)

(i)

(iii)

For Official Use Only
EERR A RS u

594

- End of Questionnaire (Part III) -
- HER (E=EHT) 7% -

Thank you for your co-operation

€ =3
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Appendix B

The 2017 Manpower Survey of the Banking and Finance Industry

Explanatory Notes

All information collected will be treated in strict confidence and will be published
only in the form of statistical summaries without reference to individual
organisations.

Before completing the questionnaire, please read carefully the trade definitions, the
job titles and job descriptions in Appendices C and D respectively.

Please complete all columns (‘A’ to ‘H’) of the Questionnaire (Part I) which are
applicable and insert a zero (0) in any column which is not.

Column ‘A’ - Principal Jobs

(a)  Please refer to the job code list in Appendix D. The titles may not be the same
as those adopted by your organisation, but if the descriptions of a certain job in
your organisation is the same or basically the same as the job descriptions of,
for example, Head of Business / Managing Director as given in Appendix D,
then for the purpose of this survey you should regard that job holder as a Head
of Business / Managing Director regardless of his / her actual title in your
organisation.

(b)  If necessary, please add those jobs and their corresponding job codes that are
not included in Appendix D but are considered as principal jobs in your
company. Please briefly outline their job descriptions and indicate their skill
levels on a blank sheet.

(c) If necessary, please add other supporting staff, and their corresponding job
codes, whose activities are not usually specific to banking, such as secretaries,
bank guards, and messengers. Please only provide information as required by
Columns B, C and D of the Questionnaire (Part I).

Column ‘B’ - Number of Emplovees as at 2.1.2017

‘Employees’ refer to those working full-time under the payroll of the company.
These include proprietors, and partners working full-time for the company. This
definition also applies to ‘employee(s)’ appearing in other parts of the questionnaire.

Column ‘C’ - Number of Vacancies as at 2.1.2017

‘Number of Vacancies as at 2.1.2017’ refer to those unfilled, immediately available
job openings as at 2.1.2017 for which the company is actively trying to recruit.
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7.  Column ‘D’ - Forecast Number of Emplovees in 24 Months’ Time

Please fill in the forecast number of employees you will be employing for each
principal job in the next 24 months. The number given could be more/less than
that in Column ‘B’ if an expansion/a contraction is expected.

8.  Column ‘E’ - Minimum Education Requirement for the Principal Job

Please enter in Column °‘E’ the appropriate code number as given in Column ‘I’
showing the minimum education level which an employer requires his employee(s)
should possess.

9. Column ‘F’ - Minimum Requirement on Year(s) of Experience in the Industry

Please enter in Column ‘F’ the appropriate code number as given in Column ‘I’
showing the minimum year(s) of experience in the industry that an employer
requires his employee(s) should possess.

10. Column ‘G’ - Average Monthly Income Range

Please fill in the average monthly income range of employees in each principal job
in accordance with the codes in Column ‘I’ of the questionnaire. The monthly
income should include basic salary, overtime pay, other allowances, commission and
bonus. If you have more than one employee doing the same principal job, please
enter in this column the average monthly income range for that principal job which
is given by:

Total amount of monthly income of all employees performing that principal job
Total number of employees performing that principal job

11. Column ‘H’ — Average Age Range

Please enter in Column (H) the average age range according to the following codes :

Code Average Age Range
1 Below 35
2 35-50
3 Over 50

12. Please complete Parts II and III of the Questionnaire.

Note:

The information collected will be treated in strict confidence and will be published only in the
form of statistics summaries without reference to individual organisations.
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AT R ERZE 2017 £ A SR

AR ERHER RS - A DR EGE T %% » A& R R -
SHES AR SrdllB TR C BB MERRI > LU 5% D B0 TR -

R HEREGE NS (A 2 W) WA ER - S E
(ONE

(A) 1 — SRR

@ F2ETEk D BB RS R - LM i Rei SRR AR
BN e SAY TOEMEE Biffek D SRS (BIasess i mEads)
Ay TAERR A [ B AR > R Al HLER I R R — s (RIS R 4R B/
EERAEED) > TG H B PRI Ry (] -

(b) EARE FHE SEMEHAIREREER T D ARy T S0 S R
B AR » a5 So AR A I e o iy A F e B s P R e 4k -

(€ EARE FER-BAIEEEIR T EH A AR A & FAR RIS 4R
e PIAIRNE ~ B REET - BFREFHEER (5—#7) ZB-
C - D EfFriRavEr: -

(B) il — 1£2.1.2017 Z g 8 \%

& B BRI IIENZIHAS > HhaEEA SN2 TE
HEREHA - BERMBEHIEN BE , —5 > EFJRE -

(C) B — 1F2.1.2017 > 72k H

TE2017 A 1 A 2 HZZ28R 8 H ) $5ZIRALE 2017 4£ 1 H 2 H{5#&ZE - A
YLZIE A TR EARAR IS A S -
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7. (D) 1 — FEMRZK 24 (& H i & AL

sAE b EPIETENAE 24 (8 H&ICE X EMBH e BB - W55 T SR
A REHRTR, Wk o IEIRPHERV B TSR,V (B) i -

8. E) ] — (B ERAAFEEHEK

At () MPrRRIHE R LR M E /ST ERANEAZLEEEEA (E) W
7 o

9. (F) i — {&EEIT B RAEEROK

At (D) WP RRIHE e L0t e A R Z AR TRV E A FE B EORIA
A (F) Tl -

10.  (G) il — PHHEHIARIEE

AR R (D MHYGRSRE B E A (e & Va8 H AR - &H
W NELFEE A 4 ~ B AAL ~ ARG ~ B R ATl - BaaEE—HE
SEEMHFEMENTIE  FRAMESZBSH 8 H I AREE - 575
HEATE -

[z B A FT A e B U A LRER
EEZIE R E BB

11 ) B — ‘PEER

sl B PR MY ERSEA (H) HA -

1 35 BREAT
2 35-50
3 50 LA E

12 HEEHERE RE=H -

ffi st
AR EMEHRE R ER T B R o A & 52 KB -
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1.

Appendix C

Trade Definitions

Licensed Banks, Restricted Licence Banks and
Local Representative Offices of Foreign Banks

This group consists of licensed banks, restricted licence banks and local
representative offices of foreign banks.

(a) Licensed Banks

Licensed banks may operate current and savings accounts, and accept deposits of
any size and maturity from the public and pay or collect cheques drawn by or paid in
by customers.

(b) Restricted Licence Banks

Restricted licence banks are principally engaged in merchant banking and capital
market activities. They may take deposits of any maturity of HK$500,000 and
above.

(c) Local Representative Offices of Foreign Banks

Overseas banks may establish local representative offices in Hong Kong. However,

these offices are not allowed to engage in any banking business and their role is
confined mainly to liaison work between the bank and its customers in Hong Kong.

Deposit-taking Companies

This group consists of deposit-taking companies. Deposit-taking companies are
mostly owned by, or otherwise associated with, banks. These companies engage in
a range of specialised activities, including consumer finance. They may take
deposits of HK$100,000 or above with an original term of maturity of at least three
months.

Investment and Holding Companies

This group consists of establishments engaged in the investment of money in
financial assets, and establishments engaged in holding shares of subsidiary
companies or associated companies. This group includes holding companies,
investment holding companies, operation of private equity, precious metals
investment, security investment and shares investment.
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Personal Loans and Related Companies (e.g. Mortgages, Instalment
Credits, Finance Leasing, and Other Credit Granting)

This group consists of establishments providing financial assistance to customers for
the purchase of machinery and equipment not readily available in the leasing
companies. Also included are personal loan/credit companies, licensed money
lenders, mortgage companies, hire-purchase/instalment companies, credit unions,
factoring companies, bill discounting or financing companies and loan/mortgage
brokers.

Securities Brokerage Firms

This group consists of establishments engaged in buying and selling stocks and
shares on behalf of clients, including branch offices of overseas commission houses
dealing in foreign stocks and shares.

Commodity Futures (including Financial Futures) and Precious Metals
Brokers/Dealers

This group consists of establishments engaged in buying and selling commodity
futures (including financial futures) or precious metals on behalf of clients, including
branch offices of overseas commission houses dealing in commodity futures
(including financial futures) or precious metals.

Money Changers and Foreign Exchange Brokers/Dealers

This group consists of establishments engaged in buying and selling foreign
currencies on their own or on behalf of clients.

Investment Advisory / Asset Management Companies

This group consists of establishments engaged in real estate investment scheme
advice/management or securities or futures contracts advice/management, for
example, advising on/managing a portfolio on discretionary basis of securities or
futures contracts for clients or advising on/managing on discretionary basis of funds.

Other Financial Companies

This group consists of bank clearing houses, credit card services, nominee
companies, trustees and custodians, remittances services, and dividend distribution
houses, etc.
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Appendix D

Job Descriptions of Principal Banking and Finance Jobs

Some of the job titles may not be identical to those used in your company. But if the jobs
have similar or related functions, please treat them as the same and complete relevant columns
of the questionnaire. A job code list is also attached at the end of this Appendix for easy

reference.
(I) Administration and Management
Code No. Job Title Job Descriptions
Managerial Level
101 Chief Executive Officer/ | Provides leadership and direction to achieve the
Chief Operating Officer/ | goals and objectives of the company. Develops
Chief Financial Officer/ | and guides the corporate strategy, action plans, risk
Managing Director/ policy, annual budgets and business plans.
General Manager
102 Deputy Chief Executive | Assists Chief Executive Officer/ Chief Financial
Officer/ Deputy Chief Officer/ Chief Operating Officer to develop and
Financial Officer/ guide the corporate strategy, action plans, risk
Deputy Chief Operating | policy, annual budgets and business plans.
Officer
103 Chief Representative Supervises the activities of the representative office.
Collects information on the local market and
coordinates with head office on business
development opportunities.
104 Assistant to Chief Assists the top management to carry out business
Executive Officer/ and action plans.
Director

105 Manager — Manages the administrative function of the
Administration company.

106 Zone/ District Manager | Manages the network of branches in the specified
zone. Plans the overall strategies on marketing,
staffing and business expansion within the zone.
Coordinates all activities among branches within
the zone.
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Code No.

Job Title

Job Descriptions

Supervisory/ Officer Level

201

Administration Officer

Assists managers to perform administrative work in
various departments of the company.

202

Management Trainee

Assimilates supervisory level knowledge and
expertise from various departments through
on-the-job and off-the-job training. Prepares to
take up a supervisory position after the completion
of training programmes.

203

Representative

Assists the chief representative in carrying out
activities of the representative office.

Clerical Level

301 Clerk Performs clerical duties in various departments of
the establishment.
(IT)  Treasury and Capital Markets
Code No. Job Title Job Descriptions
Managerial Level
107 Head of Treasury and Directs all activities of the treasury department.
Capital Markets Controls company’s cashflow and nostro account
reconciliation. ~ Manages the overall liquidity
requirements of the company.
108 Mangger — Treasury and Executes transactions for retail and corporate
Capital Markets . . .
Front and Mid-Offi customers.  Promotes relationship with other
(Front and Mid-Office) institutions, dealers and brokers. Researches and
analyses all available data to keep the company and
customers informed of changing market conditions.
109 Mangger — Treasury and Establishes operational procedures for treasury and
Capital Markets . .
capital markets transactions. Confirms deals and
(Back Office)

authorises payments. Monitors the operations of
the real time settlement systems. Plans and
develops the remittance strategies for the company.
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Code No.

Job Title

Job Descriptions

Managerial Level (Continued)

110

Economist/ Manager —
Economic Research

Plans and conducts research on various business
and economic situations. Summarises and
interprets research findings, especially for the
current and long-term trends in investment risks and
measurable economic influences on investments.
Prepares detailed study reports on commercial and
industrial sectors and other activities of the
economy.

Supervisory/ Officer Level

204 Treasury and Capital Deals independently within authorised limits or
Markets Trader with advice from seniors in currency trading and
money market activities. Provides quotes and

executes orders.

205 Remittances Officer Supervises facilities for the transfer of funds to and
from overseas as well as money exchange
operations through counter services.

206 Officer — Treasury and Assists Manager—Treasury and Capital Markets
Capital Markets (Front (Front and Mid-Office) to carry out activities
and Mid-Office) related to the treasury and capital markets

transactions.

207 Officer — Treasury and Assists Manager—Treasury and Capital Markets
Capital Markets (Back (Back Office) to carry out activities related to the
Office) operation of treasury and capital markets

transactions.
Clerical Level
301 Clerk Performs clerical duties in various departments of

the establishment.
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(111)

Investment (may include securities, derivatives, precious metals,

leveraged foreign exchange and collective investment schemes)

Code No. Job Title Job Descriptions
Managerial Level
111 Chief Investment Plans and executes overall investment strategies of
Officer/ the company. Implements investment policy and
Manager — Investment distribution policy. Manages the investment and
fund portfolios.  Plans, directs and controls
activities of the department or institution
customers.
112 Portfolio Manager Supervises the day-to-day administration of
investment portfolios for customers or funds.
Selects investment products for the investment
portfolios. Promotes various investment
portfolios to customers.
113 Manager — Investment Provides advisory services to individual and
Advisory Services institution customers.  Supervises a team of
advisers and oversees the investment services
operation.
114 Manager — Dealing Buys and sells securities, derivatives, precious
Room metals, leveraged foreign exchange or commodities
for proprietary accounts and customers. Monitors
margin and compliance requirements. Supervises
the operation of the dealing room.
115 Responsible Officer/ Ensures that the company has complied with the
Registered Manager Securities & Futures Ordinance or the rules
stipulated by the Chinese Gold and Silver
Exchange Society and be responsible for any
irregularities.
116 Manager — Investment Establishes operational procedures for investment

Settlement

Confirms deals and authorises
payments. Monitors the operations of the real
time settlement systems. Produces statement and
performs other settlement duties with exchanges.

transactions.
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Code No.

Job Title

Job Descriptions

Managerial

Level (Continued)

117

Product Manager

Leads key product development and management
efforts across the subset of investment products.
Understands and analyzes key trends within the
asset class, and positioning of competitors.
Devises investment strategies and manages
portfolio of investment products. Performs
financial analysis, modelling and valuation of
investment targets. Conducts client meetings and
portfolio review calls and participates in
prospective  client meetings as requested.
Following on marketing initiatives. Works with
external services providers (such as transfer agent,
investment products custodian) for implementing
investment products setup. Assists to follow up
on all investment products queries from sales and
marketing team.

118

Sales Manager

Provides investment advice to investors on their
assets. Achieves sales and business targets which
include new client acquisition and existing clients’
asset management. Monitors sales activities and
performs control assessment to ensure compliance
with internal and external regulatory requirements.
Builds and maintains relationships with the clients.
Provides timely investment information to business
partners and maintains their awareness of the
company’s investment products.  Coordinates
client request for proposal responses with the
relevant teams and prepares presentation material
pitch books by working closely with the internal
teams.

Supervisory/ Officer Level

208 Financial Adviser Advises customers of market conditions and the
Representative/ history and prospects of various corporations.
Personal Financial Presents features of selected fund portfolios and
Adviser investment products to customers. Calculates
rates of proposed plans and draws up sale and
purchase contracts. Advises customers of the
selection of unit trusts or mutual funds units and
other investment products.
209 Investment Analyst Collects, analyses and evaluates economic, market
and company data for investment purposes.
Reviews and makes investment recommendations.
Produces research reports.

210 Investment Services Provides quotes and executes orders.

Dealer
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Code No.

Job Title

Job Descriptions

Supervisory/ Officer Level (Continued)

211 Customer Service Handles customer enquiries and performs
Representative — transactions  with  customers. Performs
Investment Service telemarketing activities by promoting investment

services products to potential customers.
Reminds customers of settling accounts payables.

212 Investment Officer Assists Manager - Investment Advisory Services to
carry out the activities of the investment product
department.

213 Account Executive/ Promotes the sales of various investment products
Sales Officer trading services to customers.

214 Investment Settlement Handles all aspects of investment products
Officer operations in areas of settlement, nominee and

custodian services, etc.

215 Product Associate Assists the Product Manager to implement the

activities related to product development.

Clerical Level

301 Clerk Performs clerical duties in various departments of
the establishment.
302 Dealing Assistant Assists the dealer to carry out clients’ orders and

performs clerical duties in the dealing room.
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(IV)

Operations

Code No.

Job Title

Job Descriptions

Managerial Level

119

Manager — Trade Finance
Operations

Manages the activities of trade finance operations.
Directs the operating units of the division to
provide accurate and timely services on the finance
of imports and exports with or without letters of
credit, collections, incoming and outgoing
payments, foreign exchange, indemnities of letters
of credit and acceptances in support of trade
financing transactions.

Supervisory/Officer Level

216

Trade Finance Operations
Officer

Supervises and directs the provision of accurate and
timely service on the finance of imports and exports
with or without letters of credit, collections,
incoming and outgoing payments, foreign
exchange, indemnities of letters of credit and
acceptances in support of trade financing
transactions.

217

Complaint Officer

Receives and handles customer complaints. Acts
as a middle person to assist in the resolution of
monetary disputes between the customer and the
financial institution. Deals with the regulator.

218

Operations Officer

Assists in the supervision of operations including
counter and customer services, personnel matters,
office security and administration. Involves in the
operation of the company excluding duties related
to sales and risk control.

Clerical Level

301 Clerk Performs clerical duties in various departments of
the establishment.

303 Cashier Monitors cash movements and daily cash positions.
Establishes the cash journal in record. Assists
tellers in providing counter services as required.

304 Receptionist/ Greeter Greets visitors and directs visitors and incoming
telephone calls to appropriate sections for service.

305 Trade Finance Operations | Examines documents to ensure compliance with

Checker

terms of documentary credits and collections.
Informs customers of discrepancies and arranges
amendment or waiver. Confirms charges levied
on bills accounts complying with rules and
guidelines established by management.
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(V)  Credit and Loans

Code No.

Job Title

Job Descriptions

Managerial

Level

120

Manager — Loan
Operation

Manages departmental activities in relation to loan
operation in accordance with established policies
and procedures.

121

Manager — Credit
Management

Manages departmental activities in relation to the
provision of credit facilities to customers in
accordance  with  established policies and
procedures. Assesses and approves client’s credit
application. Supervises, directs and controls
commercial/consumer lending activities.

122

Manager — Credit Card

Manages the operation of the credit card department
including new card issues, credit/cash advances to
cardholders and collection of debts, etc. Plans
sales and marketing activities to expand credit card
business. Provides adequate security measures to
safeguard the interests of the parties concerned.

123

Manager — Financial
Institutions/
Correspondent Banking

Supervises the international banking business
department. Deals with interbank activities.
Recommends credit lines for transactions with
correspondent banks.

Supervisory/ Officer Level

219

Credit/ Loan Officer

Supervises the collection and analysis of financial
data of loan accounts, assesses the value of
collaterals and maintains an up-to-date credit library
for assessment of credit facilities. Evaluates and
processes loan applications. Monitors loan
repayment activities and consults solicitors on legal
actions to collect loans of doubtful and bad
accounts.  Conducts enquiries on and keeps
records of customers’ background and history,
financial strength and loan commitments, results of
company searches, reports from relevant trade and
commerce associations, and newspaper clippings
and other references. Attends to requests from
financial institutions and other reputable parties on
customers’ credit standing and general information.

220

Credit Analyst

Evaluates the financial strength of loan accounts by
performing credit analyses. Prepares credit
proposals in accordance with results of credit
analyses.

121




Code No. Job Title

Job Descriptions

Supervisory/ Officer Level (Continued)

221 Credit Card Officer

Assists the Manager - Credit Card in carrying out
some of the functions, such as marketing the credit
card Dbusiness, implementing credit policies,
supervising the operations of credit card accounts,
or monitoring past-due bills and delinquent
accounts.

222 Hire Purchase/ Leasing
Officer

Supervises the operation of installment loan and
leasing activities. ~Maintains relationships with
equipment and vehicle dealers to promote and
develop business.

Clerical Level

301 Clerk

Performs clerical duties in various departments of
the establishment.
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(VD)

Business Development

Code No.

Job Title

Job Descriptions

Managerial Level

124 Head of Business/ Plans, coordinates and implements the company’s
Managing Director business development strategy. Integrates the
marketing plans of various functional areas.
Identifies and analyses opportunities to increase
the business in respect of institutional/commercial

banking/consumer banking/investment products.

125 Manager — Plans, develops and conducts marketing activities
Corporate Banking/ to cultivate and develop trade finance, project
Commercial Banking/ finance, syndicated facilities and  other
Relationship Management | corporate/commercial bank products. Manages

banking facilities accorded to
corporate/commercial customers.

126 Manager — Marketing/ Plans, directs and coordinates marketing research,
Product Development segment analysis and product marketing activities.

Develops, launches, evaluates and revamps
products and services to meet customer needs in
order to increase the company’s market share and
return.

127 Manager — Private Identifies and develops relationships with high net
Banking worth individuals or families from a specified

target segment.  Provides services such as
multi-currency  deposit  accounts,  foreign
exchange, global portfolio management and
trustee services.

128 Manager — Customer Provides financial planning/wealth management
Relationship (Personal services to customers. Promotes various
Banking/ Securities) investment, insurance and banking products to

meet business targets.

129 Manager — Branch Manages operations, customer services, loans,

business development and personnel
administration  within the framework of
organisation policies and procedures. Directs
branch staff in providing services to customers,
establishes objectives in all areas of branch
performance and meets the profitability targets of
the branch.
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Code No.

Job Title

Job Descriptions

Managerial Level (Continued)

130 Manager — Insurance Plans, develops and promotes the insurance
Products products of the company. Manages the daily
operation of the insurance product department.

131 Manager — Mandatory Plans, directs and monitors activities of the

Provident Fund Mandatory Provident Fund (MPF) Services
Department. Manages the daily operation of the
MPF department.

132 Manager — Trust Plans, directs and controls the activities of trust
department. Provides estate administration
services to customers. Manages, develops and
maintains personal and corporate trust businesses.

133 Manager — Phone Supervises workflow of the phone banking/call

Banking/ Call Centre

centre, maintains and ensures efficient and high
quality services delivered to customers.

Supervisory/ Officer Level

223 Business Development Solicits business from existing and prospective
Officer customers.  Prepares call reports and credit
proposals. Monitors portfolios and brings issues

to management’s attention as required.

224 Relationship Officer — Assists  Manager —  Corporate  Banking/
Corporate Banking/ Commercial Banking/ Relationship Management
Commercial Banking/ to conduct marketing activities on trade finance,
Relationship Management | project finance, syndicated facilities and other

corporate/ commercial bank products.

225 Telemarketing Officer Promotes company products and services through

telephone calls.

226 Relationship Officer — Assists Manager — Private Banking to conduct
Private Banking marketing activities and provide banking and

related services to high net worth individuals or
families from a specified target segment.

227 Customer Services Officer | Assists the Manager — Customer Relationship

— Personal Banking/
Securities

(Personal Banking / Securities) to deliver
customer service and advice to customers in all
interactions for  transactional enquiries,
complaints, and other service-related issues.
Assists to promote various investment, insurance
and banking products to customers.
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Code No.

Job Title

Job Descriptions

Supervisory/ Officer Level (Continued)

228

Insurance Products Officer

Advises individual and corporate customers of
insurance products and maintains customer
relations in respect of insurance products.
Supervises the daily operation of the insurance
product department and helps the Manager -
Insurance Products plan and develop insurance
products strategies and promote the sales of
various insurance products.

229

Mandatory Provident Fund
Officer

Advises individual and corporate customers of the
MPF Schemes and maintains customer relations in
respect of MPF services. Assists the Manager -
Mandatory Provident Fund to implement and
monitor the plans and activities of the Mandatory
Provident Fund Services Department.

230

Trust Officer

Settles estates, administers trust and performs
agency services.

231

Customer Service
Representative — Phone
Banking/ Call Centre

Handles customer enquiries and complaints and
performs banking/securities transactions with
customers. Performs telemarketing activities by
promoting personal banking products to potential
customers.

Clerical Level

301 Clerk Performs clerical duties in various departments of
the establishment.
306 Telemarketing Assists the Telemarketing Officer to promote
Representative company products and services through telephone
calls.
307 Teller Performs counter services and cross-sells banking

products and services as well as supporting
back-end branch operations.
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(VII)

Accounting

Code No.

Job Title

Job Descriptions

Managerial Level

134

Financial Controller

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements. Assesses strategic initiatives
including mergers, acquisitions and diversions.

135

Manager — Accounting

Manages accounting activities and develops
accounting and control procedures. Supervises the
preparation of reporting requirements.

Supervisory/ Officer Level

232

Accounting Officer

Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists the Manager -
Accounting in analysing statistics and preparing
management reports and statutory returns.

Clerical Level

308

Accounting Clerk

Raises vouchers and completes posting of
accounting entries. Assists in preparing financial
statements, statistical reports and statutory returns.
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(VIII)

Information Technology

Code No. Job Title Job Descriptions
Managerial Level
136 Chief Information Officer/ | Plans, develops, maintains and controls the
Chief Technology Officer/ | provision of information technology services to
Manager - IT the company and customers. Analyses and
recommends information technology solutions.
137 E-Commerce/E-Banking | Plans the overall strategies of the e-business

Manager

department.  Identifies the potential customer
sector and develops the e-commerce products and
services to meet the market needs. Develops
relevant marketing strategies to enhance the
company’s competitiveness and profitability.

Supervisory/ Officer Level

233 Computer Operations Supervises routine operations of IT systems.
Officer Assists in scheduling and coordinating activities of
operations.
234 Programmer/ Technology | Performs programming and assists in programme
Officer designs and/or specifications.
235 System Analyst Analyses and develops systems for assigned

projects. Formulates statements of objectives or
problems and devises solutions. Produces flow
charts, block diagrams or pseudocode descriptions
for applications systems.

Clerical Level

301 Clerk Performs clerical duties in various departments of
the establishment.
309 Computer Operator Operates electronic data processing equipment.

Controls running of tapes, disks and drums in
electronic data processing equipment according to
instructions of the Computer Operations Officer.
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(IX)

Human Resources

Code No. Job Title Job Descriptions
Managerial Level
138 Manager — Human Develops, maintains and administers human
Resources resources management programmes. Duties
include staff recruitment, placement, performance
appraisal, salary administration, employee
relations, organisation development, human
resources information system, licensing and
related procedures, safety procedures, pension
/MPF, medical and other benefits.
139 Manager — Training/ Plans the overall training and development

Learning and
Development

strategies of the company. Develops, coordinates
or delivers and administers programmes; for the
orientation, education and training of employees.
Identifies  employees’  training needs in
consultation with the management. Evaluates the
effectiveness of training activities.

Supervisory/ Officer Level

236

Human Resources Officer

Assists in implementing personnel policies and
functions including interviews, recruitment,
placement, compensation, counseling and staff exit
procedures. Advises divisions or departments on
personnel issues.

237

Training Officer/
Instructor

Assists the Manager — Training / Learning and
Development to identify training needs, defines
objectives, develops course contents, prepares
course notes and audio-visual materials, and
conducts  training. Evaluates  training
effectiveness and implements and recommends
necessary modifications. Maintains supplies of
training materials.

Clerical Level

301

Clerk

Performs clerical duties in various departments of
the establishment.
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(X)

Risk and Compliance

Code No.

Job Title

Job Descriptions

Managerial Level

140

Risk Manager —
Composite Risk

Manages composite of functions related to risks of
the company including credit risk, market risk,
operation risk, etc. Plans and develops relevant
policies and monitors their implementation to
ensure that the overall operation of the company is
in compliance with the requirements of regulatory
bodies.

141

Risk Manager — Credit
Risk

Manages credit risk of the company. Plans and
develops relevant policies and monitors their
implementation to ensure that the overall operation
of the company is in compliance with the
requirements of regulatory bodies.

142

Risk Manager — Market
Risk

Manages market risk of the company. Plans and
develops relevant policies and monitors their
implementation to ensure that the overall operation
of the company is in compliance with the
requirements of regulatory bodies.

143

Risk Manager — Operation
Risk

Manages operation risk of the company. Plans
and develops relevant policies and monitors their
implementation to ensure that the overall operation
of the company is in compliance with the
requirements of regulatory bodies.

144

Manager — Compliance/
Anti-Money Laundering

Organises, monitors and ensures that the company
is in compliance with relevant ordinances,
anti-money laundering related regulations, rules
and guidelines.

Supervisory/Officer Level

238

Compliance/ Anti-Money
Laundering Officer

Supervises the daily operations of the company to
ensure that they are in compliance with relevant
ordinances, anti-money laundering related
regulations, rules and guidelines. Reports to and
obtains instructions from the Manager -
Compliance/ Anti-Money Laundering if necessary.

Clerical Level

301

Clerk

Performs clerical duties in various departments of
the establishment.
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(XT)

Special Functions

Code No.

Job Title

Job Descriptions

Managerial Level

145 Company Secretary Provides corporate secretarial services and advises
the Board to ensure compliance with relevant laws
and regulations. Plans and organises general
meeting(s).

146 Legal Adviser Provides general counsel to the company in all
aspects of daily operations.

147 Manager - Corporate Manages the public relations department. Plans,

Communications/ develops and conducts public relations activities
Public Relations to build up and enhance the company’s image.

148 Manager — Internal Audit | Plans, directs and supervises the audit function
including financial audit and IT audit of the
company. Evaluates the adequacy of systems of
control and procedures. Provides management
with audit reports and suggestions for
improvement.

149 Business Analyst/ Evaluates operational efficiency of all divisions

Manager — Organisation/ | and departments. Studies work flow and makes

Service Quality & recommendation on work methods, manpower,

Assurance/ space and equipment requirements. Establishes

Process Re-Engineering working procedures and measuring standards for
the company.

150 Manager — Property/ Manages a portfolio of properties including

Real Estate

commercial and residential buildings. Plans and
controls leasing, selling, construction,
improvement, maintenance and repairs.

Supervisory/ Officer Level

239

Internal Audit Officer

Supervises activities of an internal audit team.
Audits independently records of assets, liabilities,
incomes and expenditures of the company.
Reviews operations and administrative functions
and recommends effective internal control
systems.-Supervises the auditing function of all IT
systems. Reviews operations of all IT systems
and recommends measures to control effectively
the application of these systems.

240

Officer - Organisation/
Productivity/ Quality/
Re-Engineering

Studies the work flow of operations, evaluates
work methods and recommends improvements to
working procedures.
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Others

Code No. Job Title Job Descriptions

OTHER PRINCIPAL Jobs not classified above but are considered as
JOBS principal jobs in your company.

199 - Managerial Level

299 - Supervisory/ Officer
Level

399 - Clerical Level

401 OTHER SUPPORTING Other supporting staff refer to those employees
STAFF whose activities are not usually specific to

banking, such as secretaries, bank guards, and
messengers.
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Job Code List of Principal Jobs for the
2017 Manpower Survey of the Banking and Finance Industry

@ Administration and Management
Job Level Job Code Job Title
Managerial 101 Chief Executive Officer/

Chief Operating Officer/ Chief Financial Officer/
Managing Director/ General Manager

102 Deputy Chief Executive Officer/ Deputy Chief
Financial Officer/ Deputy Chief Operating Officer

103 Chief Representative
104 Assistant to Chief Executive Officer/ Director
105 Manager — Administration
106 Zone/ District Manager

Supervisory/ Officer 201 Administration Officer
202 Management Trainee
203 Representative

Clerical 301 Clerk

D Treasury and Capital Markets

Job Level Job Code Job Title
Managerial 107 Head of Treasury and Capital Markets
108 Manager — Treasury and Capital Markets (Front
and Mid-Office)
109 Manager — Treasury and Capital Markets (Back
Office)
110 Economist/ Manager - Economic Research
Supervisory/ Officer 204 Treasury and Capital Markets Trader
205 Remittances Officer
206 Officer — Treasury and Capital Markets (Front and
Mid-Office)
207 Officer — Treasury and Capital Markets (Back
Office)
Clerical 301 Clerk
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(II)  Investment (may include securities, derivatives, precious metals, leveraged foreign

exchange and collective investment schemes)

Job Level

Managerial

Supervisory/ Officer

Clerical

(IV) Operations

Job Level

Managerial

Supervisory/ Officer

Clerical

Job Code

111
112
113
114
115
116
117
118

208

209
210
211

212
213
214

215

301
302

Job Code
119

216
217
218

301
303
304
305

Job Title

Chief Investment Officer/ Manager — Investment
Portfolio Manager

Manager — Investment Advisory Services
Manager — Dealing Room

Responsible Officer/ Registered Manager
Manager — Investment Settlement

Product Manager

Sales Manager

Financial Adviser Representative/
Personal Financial Adviser

Investment Analyst
Investment Services Dealer

Customer Service Representative — Investment
Service

Investment Officer
Account Executive/ Sales Officer
Investment Settlement Officer

Product Associate

Clerk
Dealing Assistant

Job Title

Manager - Trade Finance Operations

Trade Finance Operations Officer
Complaint Officer
Operations Officer

Clerk
Cashier
Receptionist/ Greeter

Trade Finance Operations Checker
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(A% Credit and Loans

Job Level

Managerial

Supervisory/ Officer

Clerical

VD) Business Development

Job Code
120
121
122
123

219
220
221
222

301

Job Level

Managerial

Supervisory/ Officer

Job Code
124
125

126

127
128

129
130
131
132
133

223
224

225
226
227

228
229

Job Title
Manager — Loan Operation
Manager — Credit Management
Manager — Credit Card

Manager — Financial Institutions/ Correspondent
Banking

Credit/ Loan Officer

Credit Analyst

Credit Card Officer

Hire Purchase/ Leasing Officer

Clerk

Job Title
Head of Business/ Managing Director

Manager — Corporate Banking/ Commercial
Banking/ Relationship Management

Manager — Marketing/ Product Development

Manager — Private Banking

Manager — Customer Relationship (Personal
Banking/ Securities)

Manager — Branch

Manager — Insurance Products
Manager — Mandatory Provident Fund
Manager — Trust

Manager — Phone Banking/ Call Centre

Business Development Officer

Relationship Officer — Corporate Banking/
Commercial Banking/ Relationship Management

Telemarketing Officer
Relationship Officer — Private Banking

Customer Services Officer — Personal Banking/
Securities

Insurance Products Officer
Mandatory Provident Fund Officer
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230

231

Clerical 301

306

307

(VID) Accounting

Job Level Job Code

Managerial 134

135

Supervisory/ Officer 232

Clerical 308

(VIID) Information Technology

Job Level Job Code

Managerial 136

137

Supervisory/Officer 233
234
235

Clerical 301
309

Trust Officer

Customer Service Representative — Phone

Banking/ Call Centre

Clerk
Telemarketing Representative

Teller

Job Title
Financial Controller

Manager — Accounting

Accounting Officer

Accounting Clerk

Job Title

Chief Information Officer/ Chief Technology

Officer/ Manager - IT

E-Commerce/ E-Banking Manager

Computer Operations Officer
Programmer/ Technology Officer
System Analyst

Clerk

Computer Operator
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(IX) Human Resources

Job Level Job Code Job Title
Managerial 138 Manager — Human Resources
139 Manager — Training/ Learning and Development
Supervisory/ Officer 236 Human Resources Officer
237 Training Officer/ Instructor
Clerical 301 Clerk

(X) Risk and Compliance

Job Level Job Code Job Title
Managerial 140 Risk Manager — Composite Risk
141 Risk Manager — Credit Risk
142 Risk Manager — Market Risk
143 Risk Manager — Operation Risk
144 Manager — Compliance/ Anti-Money Laundering
Supervisory/ Officer 238 Compliance/ Anti-Money Laundering Officer
Clerical 301 Clerk
XI) Special Functions
Job Level Job Code Job Title
Managerial 145 Company Secretary
146 Legal Adviser
147 Manager — Corporate Communications/

Public Relations
148 Manager — Internal Audit

149 Business Analyst/ Manager — Organisation/
Service Quality & Assurance/
Process Re-Engineering

150 Manager — Property/ Real Estate
Supervisory/ Officer 239 Internal Audit Officer
240 Officer — Organisation/ Productivity/ Quality/

Re-engineering
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Others

OTHER PRINCIPAL JOBS
199 -~ Managerial Level
299 —  Supervisory/Officer Level
399 -~ Clerical Level
401 OTHER SUPPORTING STAFF
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CONFIDENTIAL |EAREERIEL
WHEN ENTERED WITH DATA #E % j {é[:

VOCATIONAL TRAINING COUNCIL
e Sl

THE 2017 MANPOWER SURVEY OF THE BANKING AND FINANCE INDUSTRY
SRTT R misE 2017 £ ATTRE

QUESTIONNAIRE
e

Name of Establishment:

AT
Address:

Hbhi
Total Number of Employees:

(e B HEEL

Name of Person to Contact:

EEIN D

Position: Tel. No.: Fax No.:

Bk Air BRI EEGHE
E-mail Address:

EEECSup R

Please fill in the blanks with information of employees whose job duties are related to daily operations of banking and
financial institutions.

FR B BREN (ZEBREZ TEETRGRMEY BE TIFEHEEE ) HN TIIRBEA -

L. (A) (B) © (D)
No. of Employees No. of Vacancies Forecast No. of Employees
Job Level* asat2.1.2017 asat 2.1.2017 in 24 Months’ Time
HERAR 1 2.1.2017 Z g & N%% 1 2.1.2017 2 Z= 618 H TEOHI 24 {8 H
ELNE PN
Managerial
LR
Supervisory/Officer
FEBDEEH
Clerical
LEK

*  Definition of Job Level
k&R 7 25

(1) Managerial Level - the job holder assumes managerial responsibilities; plans, develops, modifies and implements company operation policies and procedures.
KGR — ZBNTIEABET —REB TR © Gransd - 2 - B3 RETA BN EEBER AR -

(2) Supervisory/Officer Level - the job holder assumes supervisory responsibilities or specific duties; assists the manager in administering the routine duties of a
department/section/unit of the company.

FEREMES — ZPV LA ST B E TR LI BB SRy E B IT A SR SERT, 455, B AYE R TIF s T E B -

(3) Clerical Level - the job holder engages in clerical work; data recording, reports preparing and documents filing, etc.

XELF — ZHNLEABET OO LE © PIELEER - ERRE RO TRES -
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. Please suggest several types/topics of training that are considered the most important for the development of
banking and finance manpower.

Pl #I IR AR E 2 & LUt 2% - )

(@ Managerial
£k

Code
4ok

(Examples of training topics are given as follows for reference.)

Ak S PRERE R BRI T BRI A\ )58 R 22 R Y BOHG SR R BRI (B R -

(FIII SREREHY

Please specify if the suggested type/topic of training is not included

in the list of examples provided.

ATEERAVEII SRR ERE A B AR E R LAy 1

S -

==t

y=p==N

A >

e

EHET

A

(b)  Supervisory/Officer
FERFEER

(c) Clerical

XE)
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0]

Code Skills/Knowledge (D]
K HE/ I
General Management Knowledge
—ARETR A
101 Principles & Practice of
Management
BT G LS
102 Problem Solving & Decision Making
iR PRI B SR

103 Strategic Management
RUSEEL

104 Marketing Management
e

105 Quality Management
EE R ER

106 Risk Management
R\ EER

107 Stress Management
JBE S

108 Crisis Management

fatiE

109 Human Resources Management

NJEREH

110 Leadership
HELRE

111 Team Building
I B

112 Motivation
D

113 Coaching & Counseling
Al R TR

114 Dealing with Conflict
PRI EZE

115 Implementing Change
HefToE

116 Time Management
B

117 Environmental Management
BT

118 Relationship Management
B EE
119 Fund Management
i
120 Custodian Services
LB
121 Compliance of Various Ordinances
NEVEHAVEEE
122 Financial Engineering
Rl TR

123 Talent Management
A B

Examples of Training Topics

Sl SRR 1

Code Skills/Knowledge (U]
K AE/ IR

Basic Job-related Knowledge

AT R

201 Enhancing Quality Customer Services

TETER IRV E R

202 Financial Statement Analysis

BRI

203 Credit Analysis-Spreading and Ratio Analysis
ERDN — SRR LR

204 Trade Finance
HORE

205 Securities & Futures Regulation

75 BRG]

206 Securities Analysis
(e

207 Foreign Exchange
SNE

208 Financial Markets Operations

SRR

209 Asset Valuation & Portfolio Management
AEME A EER

210 SME Financial Management & Practice
N RS E R R B

211 Corporate Finance
RERE

212 International Business Management
EASSise S=g

213 Financial Risk Management
AP R i

214 General Insurance
— iRk

215 Long Term Insurance
FHAORRE

216 Provident Fund

217 Skills in Differentiating Bank Notes
B EETT

218 Anti-Money Laundering Compliance
SRR SEIEM

219 Anti-Corruption Regulations
&= v 3]

220 Company Law in Mainland
PEIAEDE
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Code Skills/Knowledge
R Tvi BE/IER
Generic Skills

AR

301 English Writing
HXER

302 Spoken English

YRGS

303 Chinese Writing

PER
304 Cantonese
B
305 Putonghua
Wil
306 Interpersonal Skills
NS
307 Marketing/Selling Skills
RS E RS
308 Information Systems

Application Skills
B RS EFRTS
309 Communication Skills

Nisiits e

310 Presentation Skills
HETRTY

311 Customer Psychology
A

312 Mediation Skills
Eilizras]
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& E~¥3945 B U A BIEFE
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E=RRSiSIEIV NN 1
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Table 6

F 6

Table 6.1

%= 6.1

Table 6.2

= 6.2

Table 6.3

= 63

Table 6.4

= 64

Table 6.5

%= 6.5

Table 6.6

= 6.6

Table 6.7

%= 6.7

Staff Turnover in the Past Twelve Months (1.1.2016 to 31.12.2016)
by Reason, by Source and by Geographic Origin
(Banking and Finance Industry)

WE"EHAN (1.1.2016 £ 31.12.2016) {EERENER
R A ~ A 2R s B2l 5 3 o0 )
(BRAT R ssRbiE )
Staff Turnover in the Past Twelve Months (1.1.2016 to 31.12.2016)
by Reason, by Source and by Geographic Origin

(Licensed Banks, Restricted Licence Banks
and Local Representative Offices of Foreign Banks)

WA AN (1.1.2016 & 31.12.2016) EEJTEHE T
CHEBRERR I R ~ A\ 2R R BTl 5 ek o 48D
(FHESRTT ~ BIRHIRRIEERTT R ANSI SR T A BRI R )

Staff Turnover in the Past Twelve Months (1.1.2016 to 31.12.2016)
by Reason, by Source and by Geographic Origin
(Deposit-taking Companies)

WA ZMEAAN (1.1.2016 & 31.12.2016) EEJREHE T
CHEBERR I R ~ A\ 2R R BTl 5 b3k o8 )
(BN E]D)

Staff Turnover in the Past Twelve Months (1.1.2016 to 31.12.2016)
by Reason, by Source and by Geographic Origin
(Investment and Holding Companies)

WA AN (1.1.2016 & 31.12.2016) EEJREHE T
CHEBiERR I IR ~ A\ 2R R BTl 5 hdek o8
(& AR AN E])

Staff Turnover in the Past Twelve Months (1.1.2016 to 31.12.2016)
by Reason, by Source and by Geographic Origin
(Personal Loans and Related Companies)

WA AN (1.1.2016 & 31.12.2016) EEJREHE T
CHEBRERR I IR ~ A\ 2R R BTl 5 hdek o8 )
(RRAEFARAED)

Staff Turnover in the Past Twelve Months (1.1.2016 to 31.12.2016)
by Reason, by Source and by Geographic Origin
(Securities Brokerage Firms)

WE+ZMEAN (1.1.2016 £ 31.12.2016) {8 ERENER
CHEBRERR IR R ~ A 200 2 B ol E s o)
(R NH])
Staff Turnover in the Past Twelve Months (1.1.2016 to 31.12.2016)
by Reason, by Source and by Geographic Origin

(Commodity Futures (including financial futures) and Precious Metals Brokers/ Dealers)

w|EFMEARN (1.1.2016 £ 31.12.2016) g ERENHE
ek R R ~ A\ IR e Pk (5 e o 48D
(& EMmEERINE) M EeBEL / Zo5)

Staff Turnover in the Past Twelve Months (1.1.2016 to 31.12.2016)

by Reason, by Source and by Geographic

Origin

(Stock, Bullion and Commodity Exchanges and Statutory Bodies in the Banking and
Finance Industry)

WwWEFTEAN (1.1.2016 £ 31.12.2016) (& 27REH N
CREERRR R ~ A\ 2R R Bl i S dak o)
(B&ZE ~ E4 MG 5N B SR T R RsE NI A E M)
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Table 6.8 : Staff Turnover in the Past Twelve Months (1.1.2016 to 31.12.2016)
by Reason, by Source and by Geographic Origin
(Money Changers and Foreign Exchange Brokers/ Dealers)

% 6.8 D BEETFTMEARN (112016 & 31.12.2016) [EEFREET
CHEe i R ~ A\ I 2R R FT ok E s o )
(SRS Ko YN AR 4/ A8 Fh s )

Table 6.9 : Staff Turnover in the Past Twelve Months (1.1.2016 to 31.12.2016)
by Reason, by Source and by Geographic Origin
(Investment Advisory/ Asset Management Companies)

# 6.9 D BEETFTMHEHBRN (112016 & 31.12.2016) [EEFREIET
e R ~ A AR e Pk E 33 53 )
(&R / BEEHEAE)

Table 6.10 Staff Turnover in the Past Twelve Months (1.1.2016 to 31.12.2016)
by Reason, by Source and by Geographic Origin
(Other Financial Companies)

%610 :  #EEFEARN (1.1.2016 E 31.12.2016) {REFEEMR
(Hral B N ~ N AR 2 Al E 33850 48D
(HAr Bl RA R A E])

Table 7 : Number of Internal Promotions in the Past Twelve Months (1.1.2016 to 31.12.2016)
(Banking and Finance Industry)
*£ 7 o MBEFTEAN (1.1.2016 F 31.12.2016) HIAEEI A
(PRAT Rt )
Table 8 : Number of Part-time Employees Employed
(Banking and Finance Industry)
#* 8 D FEB(EE A
(PRAT Rt )
Table 9 - The Number of Recruits in the Next Twenty Four Months by Type of Educational Level and

Number of Staff Required to Obtain Professional Qualifications
(Banking and Finance Industry)

#9 D EEEEEE o ARR24{E H AEEENIE BN\ B ERUSIRIT R Rl EAH R R SR A
(FR1T RemhsE)
Table 10 : Number of Establishments Encountered

Recruitment Difficulties in the Past Twelve Months (1.1.2016 to 31.12.2016)
(Banking and Finance Industry)

# 10 c BETTEAA.1.2016%F31.12.2016) 5 TR B T R Hi RS H
(BT REmizE)
Table 11 : Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2016 to 31.12.2016)
(Banking and Finance Industry)
% 11 c o BEFTEARN (1.1.2016 F 31.12.2016) $HBEE THRESNYERA
(BT REmizE)
Table 11.1 Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2016 to 31.12.2016)

(Licensed Banks, Restricted Licence Banks
and Local Representative Offices of Foreign Banks)

# 11.1 C o BEFEARN (1.1.2016 % 31.12.2016) S TARENEE
(CFERSRTT ~ APRHIRIRERTT R INEISRI T A B TR I E R )
Table 11.2 Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2016 to 31.12.2016)
(Deposit-taking Companies)
#£ 112 C o BEFEARN (1.1.2016 % 31.12.2016) S TARENEHE
(BEZAFFAHE]D)
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Table 13

%= 13

Table 14

%= 14

Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2016 to 31.12.2016)
(Investment and Holding Companies)

WwEFEAN (1.1.2016 % 31.12.2016) 78 E THRERTIEE
(P& AR E])
Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2016 to 31.12.2016)
(Personal Loans and Related Companies)
WwEFEAN (1.1.2016 % 31.12.2016) 78 E THRERTIEE
(RAE AT
Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2016 to 31.12.2016)
(Securities Brokerage Firms)
WwEFEAN (1.1.2016 % 31.12.2016) 78 E THRETIEE
(&L AE]D)
Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2016 to 31.12.2016)
(Commodity Futures (including financial futures) and Precious Metals Brokers/ Dealers)
BET AR (1.1.2016 ZF 31.12.2016) 189S T KK
(HEEESMI ) R EeBELL, K 5HE)

Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2016 to 31.12.2016)

(Stock, Bullion and Commodity Exchanges and Statutory Bodies in the Banking and Finance
Industry)

BET AR (1.1.2016 F 31.12.2016) 18358 T KK

(B ~ T NG 5N B KR T R RZE N A ERERS )
Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2016 to 31.12.2016)
(Money Changers and Foreign Exchange Brokers/ Dealers)

ME+{EBN (1.1.2016 %F 31.12.2016) (A E THEEENER
(SR HAPE A NSRS/ AL 5hRE )

Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2016 to 31.12.2016)
(Investment Advisory/ Asset Management Companies)

MEH{EBN (1.1.2016 %F 31.12.2016) (A E THEEENER
(BRI EEEEAE])

Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2016 to 31.12.2016)
(Other Financial Companies)

WwEF{EAN (1.1.2016 % 31.12.2016) 78 E THRETIEE
(HMEeRARIAE)

Number of Hong Kong Employees Required to Work in Mainland China

(Banking and Finance Industry)

BEAE P E P T RS IR B
R R &)

Effects of Mainland Operations on Hong Kong Employees
(Banking and Finance Industry)

Pt E B A B BV &
CERAT R SR )

Estimated Percentage of Training Provided by External Course Providers in the Next Twelve
Months

(Banking and Finance Industry)

{dET AR A H gl ek e e e At SR AR A 1 73 B
CERTT RSzt )
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Table 15 :  Information on the Training Expenses in 2016 Compared with Those in 2015
(Banking and Finance Industry)

# 15 201 64F VISR 201 SAFE R4 57 H R
CERAT R sz )
Table 16 :  Comparison of the Training Budget for 2017 with Training Expenses in 2016
(Banking and Finance Industry)
*= 16 D 201 7AEREISREHE % FHE 81201 6 A [ 4R 5 HH ELET
CERAT Rl )
Table 17 : The Top Five Types/Topics of Training

Mostly Chosen by Respondents for Manpower Development
(Banking and Finance Industry)

RN 1 T
(SRTT s )

Table 18 . The Incentives to Encourage Employers to Provide Training to Their Employees
(Banking and Finance Industry)

*= 18 . B e Eie OISR TR BHYTTE
CERAT RSz )

= 17
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Table1 : Manpower Statistics
(Banking and Finance Industry)

"1 AEH

(SRAT R mRise )
No. of Forecast No.
No. of Vacancies of Employees
Employees as at in 24 Months’
asat2.1.2017 2.1.2017 Manpower Time
Job Title 7£2.1.20172 | 1£2.12017 | Demand | FHzt24(HH1&
ik T fEE AR | 2z=iE | AJFEK | WEE A
MANAGERIAL LEVEL  4§F4)
Chief Executive Officer/ Chief Operating
Officer/ Chief Financial Officer/ Managing
])jrector/ Genefal Manage\r} 2 375 16 2391 2 385
TR, 8 EEVBE B
R
Deputy Chief Executive Officer/ Deputy Chief
lgi;lgélecrial Officer/ Deputy Chief Operating 398 ) 398 398
BITBEE BB RS ERIEEEE
Chief Representative
o 90 - 90 90
Assistant to Chief Executive Officer/ Director
FTEE TN B 474 2 476 466
M - Administrati
o 1034 4 1038 1 060
Zone/ District M
é’%‘gmg riet Vianaget 382 2 384 386
Head of Treasury and Capital Markets
Manager - Treasury and Capital Markets
(Front and Mid-Office) 1045 36 1 081 1102
K — B REATSEIEH T 5S)
Manager - Treasury and Capital Markets
(Back Office) 390 - 390 390
I — B REATH(RE)
Economist/ Manager - Economic Research
ST B S SRS 251 ! 258 284
Chief Investment Officer/ Manager -
Investment B 1 646 3 1 649 1651
BITE T A
Portfolio Manager
&ééﬂé@ﬁg 1673 5 1 678 1 696
Manager - Investment Advisory Services
T 0 S R 1307 27 1334 1354
M - Dealing R
mg‘fe% %g e Foom 1197 27 1224 1247
Responsible Officer/ Registered Manager
SN B R 363 i 363 374
Manager - Investment Settlement
S 699 13 712 728
Product M
%& ‘;%ﬁ anager 466 8 474 472
Sales M
ﬁgg@ga‘gef 1509 14 1523 1537
M - Trade Fi Operati
anager - Trade Finance Operations 573 15 588 600

WH SRR
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No. of

Forecast No.

No. of Vacancies of Employees
Employees as at in 24 Months’
asat2.1.2017 2.1.2017 Manpower Time
Job Title 7£2.1.201722 | 1£2.12017 | Demand | FHzt24(HH1&
ik T EEAE | 2Z=BEE | ADFEK | BRE AR
MANAGERIAL LEVEL (Continued) — &CHH4K (48)
Manager - Loan Operation
L £ T 507 19 526 542
M - Credit M
m;gﬁj;ggngg anagement 1 439 31 1 470 1 492
M - Credit Card
i 172 16 188 204
Manager - Financial Institutions/
Correspondent Banking 170 7 177 179
S Ul Y PN GIE
Head of Business/ Managing Director
S Ty 1041 3 1 044 1 044
Manager - Corporate Banking/ Commercial
Banking/ Relationship Management
a3 RRIT  E PR | 267 61 2758 2767
H
Manager - Marketing/ Product Development
GO R R T A 981 32 1013 1 030
Manager - Private Banking
LK )\ ST 924 21 945 961
Manager - Customer Relationship (Personal
Banking/ Securities) 1742 14 1756 1770
aeH —= SRR (EASRTT 585%)
Manager - Branch
LREE 4345 3008 16 3024 3 046
Manager - Insurance Products
T — (T P 118 1 119 119
Manager - Mandatory Provident Fund
TN 148 4 152 152
M -T
Pl 159 2 161 163
Manager - Phone Banking/ Call Centre 36 36 36
2 — BRI EEE RS 0 i
Financial Controlle 499 2 so1 s14
Manager - Accounting
S gyt 1 840 27 1 867 1 884
Chief Information Officer/ Chief Technology
Officer/ Manager - IT
SR R R R e | 2872 62 2934 2949
{54
E-Commerce/ E-Banking Manager
BrHE B 309 4 330 378
Manager - Human Resources
SH | 1292 42 1334 1 347
Manager - Training/ Learning and
Development 209 - 209 217
G — Bl R At
Risk Manager - Composite Risk
RN 1175 24 1 199 1213
Risk M - it Risk
isk Manager - Credit Ris 278 23 301 317

JE\ b S B — (5 B JEbe
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No. of

Forecast No.

No. of Vacancies of Employees
Employees as at in 24 Months’
asat2.1.2017 2.1.2017 Manpower Time
Job Title 7£2.1.201722 | 1£2.12017 | Demand | FHzt24(HH1&
ik T EEAE | 2Z=BEE | ADFEK | BRE AR
MANAGERIAL LEVEL (Continued) — &CHH4K (48)
Risk Manager - Market Risk
JER S — T AR 186 17 203 219
Risk Manager - Operation Risk
AT — B 150 17 to7 183
Manager - Compliance/ Anti-Money
Laundering 1197 62 1259 1276
e —E RS
Company Secretary
ATIERE 175 - 175 175
Legal Adviser
SRR 480 26 506 508
Manager - Corporate Communications/ Public
Relations 270 2 272 288
K — A AR
Manager - Internal Audit
S — Y ERER 600 31 631 650
Business Analyst/ Manager - Organisation/
Service Quality & Assurance/ Process
Re-Engineering 341 6 347 351
RS BT — 4R B EIRE
TRUEE
Manager - Property/ Real Estate
e 159 14 173 187
Other Manager
{4 B 6 633 102 6 735 6 763
e 47999 905 | 48904 | 49465
SUPERVISORY/OFFICER LEVEL  F%&/F{T4]
Administration Officer
TR 1584 10 1 594 1617
Management Trainee
SR 579 13 592 616
Representative
o 236 - 236 237
Treasury and Capital Markets Trader
R A T B R 972 17 989 1015
Remittances Officer
E 53 - 4F 839 8 847 843
Officer - Treasury and Capital Markets (Front
and Mid-Office) 196 - 196 196
EE—EEREATYS (FIEfTE)
Officer - Treasury and Capital Markets (Back
Office) 586 6 592 598
EE—EEREATS (BE)
Financial Adviser Representative/ Personal
Financial Adviser 3667 155 3822 3946
AR (X3RS B R
Investment Analyst
M B 2 864 142 3 006 3 068
Investment Services Dealer
IR B B 1129 2 1131 1139
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No. of

Forecast No.

No. of Vacancies of Employees
Employees as at in 24 Months’
asat2.1.2017 2.1.2017 Manpower Time
Job Title 7£2.1.20177 | 7F2.1.2017 | Demand | FHET24{EHH%
Tk 7 fEE AR | 2z=E | AJFEK | WEE A
SUPERVISORY/OFFICER LEVEL (Continued) — F8&/F(F4k (&)
Customer Service Representative - Investment
Service 533 - 533 574
EERBHE — RERE
Investment Officer
0 AT 2 630 26 2 656 2676
Account Executive/ Sales Officer
% BT B AL 3747 86 3833 3 841
Investment Settlement Officer
Y A 1 696 73 1 769 1779
Product Associate
e 1 064 13 1077 1 083
Trade Finance Operations Officer
& B T 1612 15 1627 1 656
Complaint Officer
Y2 A 637 - 637 653
Operations Officer
BE AT 4959 126 5085 5126
Credit/ Loan Officer
=8 R E LT 2700 73 2773 2763
Credit Analyst
1 924 10 934 945
Credit Card Officer
SRR E T 470 6 476 498
Hire Purchase/ Leasing Officer
YRR T AT 339 6 343 349
Business Development Officer
S e g o 1 650 118 1768 1 781
Relationship Officer - Corporate Banking/
Commercial Banking/ Relationship
Management 3096 87 3183 3218
& PR T R SR T
&P
Telemarketing Officer
T 303 4 307 313
Relationship Officer - Private Banking
% PR E R ABRT 329 26 395 372
Customer Services Officer - Personal Banking/
Securities 5223 91 5314 5316
B IRE EAE—EASRTT 555
Insurance Products Officer
(R AR 298 3 301 303
Mandatory Provident Fund Officer
bl A T A >61 10 >71 >79
Trust Officer
sy 153 7 160 166
Customer Service Representative -~ Phone
Banking/ Call Centre 1105 11 1116 1118
& PR AE — B E R L
Accounting Officer
et 2253 32 2 285 2 300
Computer Operations Officer
BROEIE T 1384 20 1 404 1418
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No. of

Forecast No.

No. of Vacancies of Employees
Employees as at in 24 Months’
asat2.1.2017 2.1.2017 Manpower Time
Job Title 1£2.1.20172 | 7£2.1.2017 Demand | FHEF24{E H 1%
Bk 7 EEAH | rxpmE | AnER | wEEAH
%‘;%r;m}“gg;?g’bgy Officer 2288 35 2323 2339
Po 1308 15 1323 1 340
Tg;i%e;gm Officer 930 5 935 951
Training Officer/ Instructor
EEEYZ 115 - 115 131
%);jn%p/hg?é ;%i—jﬁl\/l{(—:)rcney Laundering Officer 1 436 47 1 483 1501
e udy Offteer 703 54 757 768
Officer - Organisation/ Productivity/ Quality/
Re-Engineering 208 - 208 208
TR RSB TR
oyt porOfficer 7747 52 7799 7818
e 65 053 1404 | 66457 | 67178
CLERICAL LEVEL B4k
e 13 736 270 14 006 14 046
];fggjjgfg“i“am 4115 61 4176 4 180
e 965 . 965 973
Trade Finance Operations Checker
B S EE L B 766 12 778 795
gé%emﬁiari%e;én% ?é:p%iesentative 763 3 771 785
;ggi% 11 090 184 11274 11 290
%“f;g‘g Clerk 2214 39 2253 2265
%?ﬁ}i’; ;ﬁperat‘” 1218 10 1228 1 246
e 5418 7 5425 5432
e 40 936 609 41545 | 41681
OTHERS  EHfff
Oﬁtﬁggﬁugj‘;gmlg Staff 6672 17 6 689 6 687
e 6 672 17 6 689 6 687
e 160660 | 2935 | 163595 | 165011
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Table 1.1 Manpower Statistics

(Banking and Finance Industry - By Branch)

N
(BRMT S @ise - F2 P TEE )
Forecast No.
No. of No. of of Employees
Employees Vacancies in 24 Months’
asat2.1.2017 asat2.1.2017 Manpower Time
Branch Job Level 1£2.1.20172 | 7£2.1.20172 Demand THEF241 H 1%
P B 4 REAE | EBmE | AEK | 6RE
R | s el 30 905 679 31584 | 32101
Representtive Offices | LErsonyiOfficerLevel | 39 ggs 877 40862 | 41330
bR AR | oo Lol 26870 | 412 | 27282 | 27451
ﬁfi;%fw Cej o pportne Stalt 3103 6 3109 3108
e 100863 | 1974 | 102837 | 103990
gz}r););;;-itzging gggggrial Level 160 ] 160 160
BN ;‘%ﬁ?}?ﬁomw Level 160 3 163 163
S 257 8 265 265
%Er Supporting Staff 17 ] 17 17
e 594 11 605 605
Hotaim Comnies | e e 1255 47 1302 1 340
& SR N ] ;‘%ﬁ?&?ﬁomw Level 1169 57 1221 1281
S 596 21 617 623
%Er Supporting Staff 204 ] 04 12
e 3224 120 3344 3 456
o | Mo 1 | 0 | 1o | 1o
MAEA R ARRAE ;‘%ﬁ?&?ﬁomw Level 1 661 73 1 739 1709
S 1682 58 1 740 1731
%Er Supporting Staff 198 ] 198 198
e 4774 148 4922 4883
lS:frcmuzities Brokerage gggggrial Level 1 902 5 1 917 1 908
28 2R AL AT ;‘%ﬁ?&?ﬁomw Level 3900 121 4001 4002
S 2709 . 2 709 2691
%Er Supporting Staff 217 ] 17 208
e 8728 136 8 864 8 809
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Forecast No.

No. of No. of of Employees
Employees Vacancies in 24 Months’
asat2.1.2017 | asat2.1.2017 Manpower Time
Branch Job Level f£2.1.2017.2 | #£2.1.2017.2 |  Demand | TH&24{EH1%
Y Bt 40 BEA® | xWEE | AOEK | mEEAm
Gncloding el | S 462 2 464 465
Mot Brokery | SoperyisoryiOffier Level 829 8 837 866
gg%i%%ﬁﬂ%ﬁ%ﬁ) S 619 28 647 651
é;ggﬁi@ﬁ / %Er Supporting Staft 4 ) iy ”
ooy 1934 38 1972 2 006
Commodity Exchanges | S 899 63 962 962
e Bk | StpervisoryiOfficerLevel | g4 9 1093 1093
R g | o Lol 436 2 438 438
ol o Cej pportne Stalt 1186 i 1186 1186
e 3 605 74 3679 3679
Forcion Exchomge | 307 - 307 307
| perory Offeer Level 645 2 647 639
o i 1907 25 1932 1915
%Er Supporting Staff - ] - s
e 2 886 27 2913 2 888
M o | Jerat bevel 6 174 33 6207 6222
g Supenisoyoesrte | 6803 198 7001 7091
R S 2697 0 2739 2735
%Er Supporting Staff 205 p %01 %01
e 16 569 279 16848 | 16949
gﬁlr):;?;ncial gggggrial Level 1702 ” 75 s
HitrRAREI A E] ;‘%ﬁ?&?ﬁomw Level R 317 56 2 873 9 004
i 3163 13 3176 3181
%Er Supporting Staff 201 s 206 206
e 17 483 128 17611 | 17746
P Py S 47999 905 | 48904 | 49465
ey neerbevel | 65 053 1404 | 66457 | 67178
e 40 936 609 | 41545 | 41681
Other Supporting Staff 6 672 17 P 6 687
e 160660 | 2935 | 163595 | 165011
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Table 2

Employees’ Minimum Education Requirement for the

Principal Job

(Banking and Finance Industry)

=2 B A E BB A AR E TR
(AT R miisE )
Number of Employees
& B AN B
Senior Secondary:
Secondary 4-6,
Dip., HKDSE,
Sub-Degree: DVE/ FD/
Job Title AD/ HD/ PD/ High YiJi Dip or
Ik 7% Postgraduate: Cert. or . equivalent
Higher Degrees B cguivalcllt ) SEA EPMEEP Junior Secondary: [ Not applicable/
(e.g. master degree)) BRI © B N R B Secondary 1-3 Unspecified*/
or equivalent First Degree or | £~ @8l B3 | TESUBHEH or equivalent Refusal
I7ERT © ESEHl  equivalent B mEEE | PEBE R [ T RERS
(anRREER ) | BBy - B¢ | F o NESHE | I RECBRE | RPh= 5 KA Total
EEREEYE | AEAEEE T2 EHUERE ESEHEEE | KRARER QT
MANAGERIAL LEVEL %84,
Chief Executive Officer/ Chief
Operating Officer/ Chief Financial
Officer/ Mi ing Director/ G 1
Mamager 281 1729 164 - - 201 2375
ITBER, 8 R E R E
/R ER R
Deputy Chief Executive Officer/
Deputy Chief Financial Officer/
Deputy Chief Operating Officer 127 254 1 - - 16 308
BT, B REASE Rl
LR
%h%t}g;grcscntativc 10 70 _ _ _ 10 90
Assistant to Chief Executive Officer/
Director 19 319 52 _ ; 84 474
ITBEH R
M ~ Administrati
o 102 784 32 - - 116 1034
Zone/ District M
o 203 115 12 - - 52 382
Head of T d Capital Mark
i i T V. 101 18 - - 24 270
Manager - Treasury and Capital
Markets (F d Mid-Offi
e s | 348 340 221 - - 136 1045
a)
Manager - Treasury and Capital
Markets (Back Office) 4 199 25 - - 162 390
B REATSHRE)
Economist/ Manager -~ Economic
Research 34 114 36 - - 67 251
KIS L — OB
Chief Investment Officer/ Manager -
Investment 239 1 082 47 - - 278 1 646
HERE AR R
Portfolio Manager
RO T 507 938 67 - - 161 1673
Manager - Investment Advisory
Services 183 848 164 - - 112 1307
A — KRS
Manager - Dealing Room
hanaser D 52 759 196 - - 190 1197
Responsible Officer/ Registered
Manager 8 242 73 _ ; 40 363
ARAS GEMEEA
M: -1 11 t Settl t
e Settemen 153 419 27 : . 100 699
Product M
Enm 4 219 61 - - 182 466
Sales M.
s 250 967 54 - - 238 1509
M - Trade Fi O ti
pomn N 105 309 55 3 - 101 573
M - L (6] ti
g T 43 322 62 : . 80 507
M - Credit M. t
ey he 204 698 212 8 - 317 1439
M - Credit Card
R 74 51 11 - - 36 172
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Job Title
ik

Number of Employees

[(EISON

Postgraduate:
Higher Degrees
(e.g. master degree)
or equivalent
W5ERE © e L
(AR B2 ) -
SE AR

First Degree or
equivalent
B 5

[ESFEE R

Sub-Degree:
AD/ HD/ PD/ High
Cert. or
equivalent
BIEM © BIEE
A=A S
S~ mEGE
o NEEHE
T2

Senior Secondary:

Secondary 4-6,
Dip., HKDSE,
DVE/ FD/

Yi Ji Dip or
equivalent
e s U
N R B
TS -
hEEE A
BT RE
EHERE

Junior Secondary:
Secondary 1-3
or equivalent
W s 1
FH= 8
[EEHEEE

Not applicable/
Unspecified*/
Refusal
TER/
KA
KA AR

Total
SERT

MANAGERIAL LEVEL (Continued)

KHE (8D

Manager - Financial Institutions/

Correspondent Banking
a5 — I E RS BSNE R

16

125

29

170

Head of Business/ Managing Director

SEB AR A R

283

374

35

349

1041

Manager - Corporate Banking/
Commercial Banking/ Relationship
Management

KE— A EERATREEIRT S E P
RAGE

59

1437

193

1 008

2697

Manager - Marketing/ Product
Development &8 — 35L& &
nfHE

58

573

70

280

981

Manager - Private Banking
A —FANSRTT

637

126

157

924

Manager - Customer Relationship
(Personal Banking/ Securities)

K —F PR (EASRTT,
)

1470

49

223

1742

Manager - Branch
(T

733

1 540

176

559

3008

Manager - Insurance Products
R — PRBBE

19

20

79

118

Manager - Mandatory Provident Fund|
S G (e

53

37

54

148

Manager - Trust
(53

13

52

79

15

159

Manager - Phone Banking/ Call
Centre

K — BRI BRI 0

15

31

36

86

Financial Controller

ML

46

410

10

33

499

Manager - Accounting
K —EEt

116

1235

163

326

1 840

Chief Information Officer/ Chief
Technology Officer/ Manager - IT
KR AT AR AT 4R —
BRI

252

1784

35

801

2872

E-Commerce/E-Banking Manager
EEHE BT IR

70

135

15

89

309

Manager - Human Resources

& — NITER

313

452

57

470

1292

Manager - Training/ Learning and
Development

BB e

18

123

60

209

Risk Manager - Composite Risk
a4

63

863

45

204

1175

Risk Manager - Credit Risk
JE\ P A — (5 S

165

104

278

Risk Manager - Market Risk
JE\ 8K — T 85

23

131

28

186

Risk Manager — Operation Risk
JeE e A B — 0 J

92

11

43

150

Manager - Compliance/ Anti-Money
Laundering

g — iR

57

671

164

305

1197

Company Secretary
NERE

12

118

10

35

175

Legal Adviser
R

11

358

111

480

Manager - Corporate
Communications/ Public Relations

g — AR A IER

15

150

24

81

270

Manager - Internal Audit
REE — N BRI

74

270

40

216

600
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Number of Employees

& B ANB
Senior Secondary:
Secondary 4-6,
Dip., HKDSE,
Sub-Degree: DVE/ FD/
Job Title AD/ HD/ PD/ High Yi Ji Dip or
ik Postgraduate: Cert. or . equivalent
Higher Degrees B cguivalczlt ) SEA EPMEEP Junior Secondary: [ Not applicable/
(e.g. master degree) BIZAL g8 N R B Secondary 1-3 Unspecified*/
or equivalent First Degree or | £ ° RESURE - or equivalent Refusal
I7ERT © ESFEHl  equivalent B~ PEEE R [ s T R
(anEEEA ) | BBy - B¢ | F o NESEHE | I RECBRE | RPh= 5 KA Total
EEREEE | AEAEEE T2 EHERE ESEREEE | KAREH SERT
MANAGERIAL LEVEL (Continued) ~ 4%FE4% (48)
Business Analyst/ Manager -
Organisation/ Service Quality &
Assurance/ Process
Re-Engineering 7 168 55 - - 111 341
PSS B/ —4H A E E AR
/ IEk
M -P rty/ Real Estat
@gf%%?%,éé e 83 52 9 - - 15 159
Other M;
Other Manager 67 667 125 - - 5774 6633
Sub- 1
'jj\tg.a 5568 25019 3103 11 0 14 298 47 999
SUPERVISORY/OFFICER LEVEL  F%&/F{T4k
Administration Offi
GEeE 40 598 648 132 - 166 1584
M Trai
e - 138 138 1 - 302 579
R -
o 3 84 8 - - 141 236
T d Capital Markets Trad
FelouitAuvlvtr sertiidies 32 492 289 5 - 154 972
Remi Offi
,Ef;“;ag“ . - 313 265 214 - 47 839
Officer - Treasury and Capital
Markets (Front and Mid-Office)
FEFEBREANS (Fafidh - 167 - - - 29 196
&)
Officer - Treasury and Capital
Markets (Back Office) - 475 57 14 - 40 586
EE—EBREATS (RE)
Financial Adviser Representative/
Personal Financial Adviser - 2161 942 212 - 352 3667
e A N
I Anal
wanga 149 1949 151 4 - 611 2 864
I Services Deal
i - 815 122 128 - 64 1129
Customer Service Representative -
Investment Service - 205 1 05 1 02 - 1 2 1 5 3 3
FEERBRE — RERB
I Offi
i - 1858 331 139 - 302 2 630
A E ive/ Sales Offi
BErE o BREE - 1662 1309 142 - 634 3747
I Settl Offi
i - 844 276 95 - 481 1696
Product A i
Eae - 723 341 - - - 1 064
Trade Fi O ions Offi
o fganons . 12 1238 175 33 - 154 1612
C laint Offi
A - 568 69 - - - 637
O ions Offi
%Eain?f e 1 2324 1753 72 - 809 4959
Credit/ Loan Offi
e 1 1043 789 426 - 441 2700
Credit Anal
b b 19 439 218 175 - 73 924
Credit Card Offi
R - 247 161 - - 62 470
Hire Purchase/ Leasing Offi
B REEE 18 207 64 - - S0 339
Busi Devel Offi
et - 694 875 - - 81 1 650
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Number of Employees

(SN
Senior Secondary:
Secondary 4-6,
Dip., HKDSE,
Sub-Degree: DVE/ FD/
Job Title AD/HD/ PD/ High|  YiJiDip or
ik Postgraduate: Cert. or equivalent
Higher Degrees equivalent s PEER | pnior Secondary: | Not applicable/
(e.g. master degree) EIE ¢ EIEE N R B Secondary 1-3 Unspecified*/
or equivalent First Degree or | £ ° RESURE - or equivalent Refusal
I7ERT © ESFEHl  equivalent e HHEBE B | s T TER/
(AnREE20r) - | BBy > 3 | &F - WESHE |  RESCEREE | RP= KA Total
HEEHEEE | FAEREREE T2 EHERE FEHERE | RAREER SERT
SUPERVISORY/OFFICER LEVEL (Continued) — F&/FfF4% (48)
Relationship Officer -~ Corporate
Banking/ Commercial Banking/
Relationship Management - 2091 240 111 - 654 3096
PG — R ERTT R R
11/ EFRGER
it keting Offi
sy ety - 247 18 19 - 19 303
Relationship Officer - Private
Banking - 249 28 - - 52 329
FEMGEE—RART
Customer Services Officer - Personal
Banking/ Securities 4 2062 747 - - 2410 5223
FPRBEEEART s
Insurance Products Officer
(AR T - 197 - - - 101 298
Mandatory Provident Fund Officer
I A A - 252 - - - 309 561
ffi
P - 81 51 - - 21 153
Customer Service Representative -
Phone Banking/ Call Centre
BT — S AR - 480 55 52 - 518 1105
B
i ffi
BT 5 1210 | 447 104 i 487 | 2253
C O ions Offi
wREE - 1112 98 33 - 141 1384
/ Technols ffi
B g Ot - 1570 148 19 - 551 2288
S 1§
PP - 361 120 2 - 825 1308
ffi
A oo - 487 217 48 - 178 930
ining Officer/
HrEaeT : 66 19 4 : 26 115
Compliance/ Anti-Money Laundering
Officer 5 576 536 4 - 315 1436
EH R E
1 Audit Offi
e 8 510 138 - - 47 703
Officer - Organisation/ Productivity/
Quality/ Re-Engineering
(T 414, S EE T - 44 46 - - 118 208
1k
Oth
S 6 726 837 I i 6177 | 7747
Sub-total
e 303 31565 | 12831 2291 0 18063 | 65053
CLERICAL LEVEL 8%k
O - 1289 3244 6 724 284 2195 13 736
T -
et - 278 1321 1971 74 471 4115
Cashi
v - 3 742 146 4 70 965
oy
s igrenbibyl - 142 39 341 128 651
de Fi (6] ions Check
bty - 36 483 202 20 25 766
1 keti i
R Sl - 16 59 342 - 346 763
HER - 4 7 6965 - 4114 | 11090
i lerk
A - 344 349 1359 i 162 | 2214
C O
R - 53 450 539 - 176 1218
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Number of Employees

(SN
Senior Secondary:
Secondary 4-6,
Dip., HKDSE,
Sub-Degree: DVE/ FD/
Job Title AD/ HD/ PD/ High Yi Ji Dip or
ik Postgraduate: Cert. or N equivalent
Higher Degrees B cguivalczlt ) SEA EPMEEP Junior Secondary: [ Not applicable/
(e.g. master degree) BIEL ¢ R N SR~ B Secondary 1-3 Unspecified*/
or equivalent First Degree or | £~ m#l 53 | TEUBHEH or equivalent Refusal
(A =T = 1A equivalent R =mdeE | PHEBE R |t T ey
(AOtEE20r) - | BBy > 5 | F > WESHEF | RESCREE R = 5 KA Total
HEEHEEE | FAEREREE (e EHERE [EEBEIRE AR E R LEET
CLERICAL LEVEL (Continued) Y E%% (&%)
Other Clerk
SR - 150 25 329 11 4903 5418
Sub- 1
n ot 0 2315 | 6719 | 18918 394 12590 | 40936
OTHERS  HAth
Other S ing Staff
SUMBET - - - - - 6672 | 6672
Sub-total
P 0 0 0 0 0 6672 | 6672
Total
‘;f;# 5871 58 899 22 653 21 220 394 51 623 160 660
*

HHA AR B TR E AR SR EEOREZ i - St et aorlpiiman s T RARE, -
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As the minimum education requirement of other supporting staff was widely spread, their statistics were grouped under “Unspecified”.




Table 2.1

Employees’ Minimum Education Requirement for the
Principal Job
(Banking and Finance Industry — By Branch)

F 2.1 B BE1E % T TS AT SR E TR
CERTT Sl — P& 53 )
Number of Employees
& 8 N#
Senior
Secondary:
Secondary 4-6,
Dip., HKDSE,
Postgraduate: DVE/ F D/
Branch Job Level Higher Sub-Degree: YiJiDip or
FkE Tk 4% Degrees (e.g. AD/HD/PD/ | _ equivalent Junior
master degree) High Cert. or R s Secondary:
or equivalent equivalent N U8 Secondary 1-3 | Not applicable/
Wb =% R - EIEE EHEPEE or equivalent Unspecified*/
%{E First chrcc or +- l%‘é&/% %git N I:Pg%( ?}jqj : 434 ‘ Refusal
(At -2 equivalent SR~ mEk B/ERE % | PORB= R,/
fir) - BSRESE | BBy B | E o BEE | ESUEREE 19 FHHA* Total
BEEE EES =15 BEEE BERE [FISEHEREE | RAREERN 4Gt
pemed L | Merat Level 4033 13911 1533 3 - 11425 30 905
Li Bank: i
Lol | ehets | 108 | 17683 | 9250 384 - 12560 | 39985
Representative :
Offcesof | sy - 769 3791 11283 63 10964 | 26870
For((:lgn Ea nks Other Supporting Staff
ST A | S - - . ; - 3103 3103
e
EANSTA | st 4141 | 32363 | 14574 | 11670 63 38052 | 100863
st | T
Copomiaiine | Mgperettevel 11 129 3 - - 17 160
PEZIEANE] Szuggs&r%/iOfﬁcer Level _ 138 5 5 _ 12 160
Gt tevel - 3 1 245 - 8 257
/%;Er Supporting Staff _ _ _ _ _ 17 17
oy 1 270 9 250 0 54 594
El(\)/lcilsizzcnt and ggézgrial Level 151 999 11 . _ 94 1255
C i i
R | e e e 6 771 77 70 - 245 1169
Eil f
Cmattevel - 32 300 196 - 68 596
/%;Er Supporting Staff _ _ _ _ _ 204 204
oy 157 1802 388 266 0 611 3224
e g™ | Merat bevel 49 703 284 8 - 189 1233
C i i
T e B 646 | 268 | 512 : 2y | Lo
B i
e Gt tevel - 105 307 1202 - 68 1682
/%;Er Supporting Staff _ _ _ _ _ 198 198
oy 49 1454 859 1722 0 690 4774
B | Mt 17 1558 193 - - 134 1902
Fi i
mmenT | e - 2961 519 344 - 76 3900
Gt tevel - 178 510 1 608 40 373 2709
/%;Er Supporting Staff _ _ _ _ _ 217 217
oy 17 4697 1222 1952 40 800 8728
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Number of Employees
5PN
Senior
Secondary:
Secondary 4-6,
Dip., HKDSE,
Postgraduate: DVE/ F D/
Branch Job Level Higher Sub-Degree: Yil 1 Dip or
Fetg % 4 Degrezs s AD/h HD/ PD/ *aqju}vgie&lté Junior
master degree) High Cert. or SR S dary:
or equivalent equivalent N U8 Scceocr(l)élar?/r};—S Not applicable/
WFFelE © = BRI - B2 THPESE or equivalent Unspecified*/
%{E First chrcc or +- l%‘é&/% %git N I:Pg%( ?}jqj : 434 N Refusal
(AImE 5 equivalent OB -mR | BOER R | hoRP= KA,
fir) - EE% | BB | EE o NEE | EUREEE = FAE* Total
BEEE [ESEEE R BEEE HEE FSEHERE | RARAER QEET
pommodiy | Moerat tevel 26 326 56 - - 54 462
(including S isory/Officer Level
Fusoil g G - 332 201 154 - 142 829
utures) an :
Prcious Gt tevel - 24 121 346 54 74 619
Metals — -
Brokers/ %:t%zr Supporting Staff _ _ _ _ _ 24 24
Dealers ’/l";)tal
& E AR o
menpiem | 5 26 682 378 500 54 294 1934
Kae | 250
Stock, Bullion Managerial Level
and Commodity | 484K - - - - - 899 899
Exchanges and | § isory/Officer Level
T ikl - - - - 1084 | 1084
odies in the :
I?anking and gzl(ié\:z;(l Level - - - - - 436 436
inance -
Industry %:t%zr Supporting Staff _ _ _ _ _ 1186 1186
B wE k=
(575 H T Total
Rrnon | - - - - - 3 605 3 605
SENRTEER
i
Money Managerial Level
Changers and SRS 5 270 8 - - 24 307
Foreign S i /Officer Level
Exchane o - 304 54 211 - 76 645
TOKETS, :
beds S o - 75 56 1138 231 407 1907
i) A | gy e - - - - - 27 27
oy 5 649 118 1349 231 534 2 886
o | M e 459 4373 929 - - 413 6174
Asset i
gf;gcm Spenenomeerte | a9 4262 1766 63 - 683 6 803
ompanies H
REEE | SRR - 532 1469 575 6 115 2697
HEEHAT Other Supporting Staff 895 895
£l B B - B -
oy 488 9167 4164 638 6 2106 16 569
Companen el | Neerat Level 817 2750 86 - - 1049 4702
HAthe:mAR | Supervisory/Officer Level
e e 160 4 468 691 548 - 2 950 8 817
Clerical Level
= - 597 164 2325 - 77 3163
XA
%;Er Supporting Staff _ _ _ _ _ 201 801
oy 977 7815 941 2873 0 4877 17 483
All Branches Managerial Level
A | b 5568 | 25019 | 3103 1 - 14298 | 47999
Supervisory/Officer Level
iy 303 31565 | 12831 2291 - 18063 | 65053
et - 2315 6719 18918 394 12590 | 40936
%;Er Supporting Staff _ _ _ _ _ 6672 6672
ey 5871 | 58899 | 22653 | 21220 394 51623 | 160 660
* As the minimum education requirement of other supporting staff was widely spread, their statistics were grouped under “Unspecified”.

HHA AR B TAER E AR SR EEOREZ i - St Henstaoriviiman s T RARE, -
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Table 3 Employees’ Minimum Requirement on Year(s)
of Experience in the Industry
(Banking and Finance Industry)
=3 (B BEAEMATSERVREAE EEK
(AT R miisE )
Number of Employees
& 5 N %
Not applicable/
Over 2 Over 5 Unspefculﬁeld*/
Years Years RF: sa
-5 Years - 10 Years Over 10 K}%E/
Less than 1-2 e BN Years KA
Job Title 1 Year Years 2ERE SEZE10 e RERME Total
ek A DR 158 24F 54 s 104F # 885t
MANAGERIAL LEVEL 434
Chief Executive Officer/ Chief
Operating Officer/ Chief Financial
Officer/ M ing Di / G 1
Vanger D eeton feners - 1 184 724 1186 280 2375
TTEEE: B B e
S EBER R
Deputy Chief Executive Officer/
Deputy Chief Financial Officer/
Deputy Chief Operating Officer - - 54 52 249 43 398
BIfTBEE,BIEEM % E gl
HEHEEE
hief i
éi’ % {Jlé%)resentatlve _ _ _ 20 60 10 90
Assistant to Chief Executive Officer/
Director - - 31 135 231 77 474
TR R
M - Administrati
ot - - 31 413 423 167 1034
Zone/ District Mi
o - - - 39 287 56 382
?ﬁe%i )?zf:é}; r;g:;% ;1/(% Capital Markets _ _ 11 49 172 38 270
Manager - Treasury and Capital
Markets (Front and Mid-Office)
CE P B T G - - 79 325 496 145 1045
&)
Manager - Treasury and Capital
Markets (Back Office) - - 22 132 153 83 390
K —HEBREATHRE)
Economist/ Manager - Economic
Research - - 18 64 83 86 251
OB B KB — SR IT
Chief Investment Officer/ Manager —
Investment - 8 81 559 486 512 1 646
e S S |
Portfolio Manager
fig Cikeg s - - 90 713 651 219 1673
Manager - Investment Advisory
Services - - 77 715 200 315 1307
S — PR RS
Manager - Dealing Room
P g 2 - 122 515 210 348 1197
Responsible Officer/ Registered
Manager _ ; 107 148 72 36 363
BEAE GEMEEA
M -1 Settl
@z;%aie;;(1 :ér;\%e:;;ment ettlement _ _ 43 447 205 4 699
d
Pyt - - 25 171 72 198 466
1
P - - 41 998 311 159 1509
Manager - Trade Finance Operations
M - Loan O i
i - - 22 267 48 170 507
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Number of Employees

g 5 N %
Not applicable/
Unspecified*/
Yo | Yo Refusl
-5 Years - 10 Years Over 10 K}%E/
Less than 1-2 S S Years RAEEA*
Job Title 1 Year Years 2ERE SEZE10 21 RERME Total
ek A DR 158 24F 54 s 104F # §a5t
MANAGERIAL LEVEL (Continued)  &&¥fi4) (%7)
M - Credit M;
eisieieiat - - 107 584 443 305 1439
- Credi d
i . - - 74 74 24 172
Manager - Financial Institutions/
Correspondent Banking - - 1 104 35 30 170
S bl Y PG E ]
g e DHeer - - 11 198 478 354 1041
Manager - Corporate Banking/
Commercial Banking/ Relationship
Management ) _ ; 4 1405 | 444 844 2 697
H—SEIRTT PR E P
AR B
Manager - Marketing/ Product
Development 4¢H — A5,/ 7E it - - 7 555 228 191 981
ikEs
M - Pri Banki
s e - - - 418 108 398 924
Manager - Customer Relationship
(Personal Banking/ Securities)
il (AT - - 20 1308 | 62 352 1742
%)
Manager - Branch
i 11 - 5 647 | 1699 | 646 | 3008
M -1 Prod
Pl i - - 3 14 50 51 118
Manager - Mandatory Provident Fund
I A - - - 87 55 6 148
M -T
d e - - - 56 34 69 159
Manager - Phone Banking/ Call
Centre - - 20 40 10 16 86
ST — BRI EEE AR L
g MOl - - 8 223 | 227 41 499
- A 1
P - - 130 | 1089 | 197 424 1840
Chief Information Officer/ Chief
Technology Officer/ M - 1T
SRS RPCER - | . SLo| 1605 | 739 | 477 | 2872
L Glilaesd
SO | | - | 20 | 4 | s | 71 | 3
S e oS - - 18 384 | 666 224 | 1292
Manager - Training/ Learning and
Development - - 2 120 38 49 209
&1l B R
Risk M -C ite Risk
BT s - - 4 912 80 179 1175
Risk Manager - Credit Risk
RURLETE (5 TR - - 3 168 63 A 278
Risk Manager - Market Risk
R AT — T - - - 139 27 20 186
Risk Manager — Operation Risk
R — B - - - 7 16 55 150
Manager - Compliance/ Anti-Money
Laundering - - 29 634 267 267 1197
&K —a8 RO RS
ompeny Secretary - - 51 78 15 31 175
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Number of Employees

& B A\
Not applicable/
Unspecified*/
Yers | Yeus Refusal
-5 Years - 10 Years Over 10 K}%FH/
Less than 1-2 BN B Years R
Job Title 1 Year Years 2ERE SEZE10 21 FARMEE Total
Tk DI 1 24F 54 i 104F ot &EGT
MANAGERIAL LEVEL (Continued) ~ 4%E4Ek (48)
et - - 1 312 42 125 480
Manager - Corporate
Communications/ Public Relations - - 73 95 33 69 270
& — R ARG
e - - 5 232 | 136 227 600
Business Analyst/ Manager -
Organisation/ Service Quality &
Assurance/ Process
Re-Engineering - - 10 58 92 181 341
(HE agiiy =S Ui PR ST
/ THUB(E
Manager - Property/ Real Estate
st R ) - 28 116 12 3 159
A . 2 101 | 171 | 545 | 5814 | 6633
Sub-total
e 13 11 1764 | 18909 | 12664 | 14638 | 47999
SUPERVISORY/ OFFICER LEVEL F%/ F {4
A mation Offcer - 167 | 552 | 615 115 135 1584
popectent Trainee 101 1 44 140 - 293 579
fepresentative - 2 59 31 3 141 236
g s Trader - 94 217 | 398 69 194 972
i o anees Offcer - 87 316 | 283 89 64 839
Officer - Treasury and Capital
Markets (Front and Mid-Office)
W REATE (G - 14 127 24 - 31 196
PN
&)
Officer - Treasury and Capital
Markets (Back Office) - 30 103 377 9 67 586
FTHEEBRERTS (BE)
Financial Adviser Representative/
Personal Financial Adviser 80 410 083 1 138 32 1024 3667
WA RERI R (B A B
e Anabet 35 119 786 | 1095 | 99 730 2 864
e S e Dealer 15 114 504 361 28 107 1129
Customer Service Representative —
Investment Service - 146 149 117 - 121 533
HERBAE — RERS
ontment Officer - 109 | 788 | 1323 | 12 398 | 2630
et g et 136 157 | 1355 | 1607 3 489 3747
et Setlement Officer 8 67 565 646 41 369 1696
D fssoctte - - 71 958 3 32 1064
e O prons Offcer - 12 258 | 1198 | 30 114 1612
R : - 79 | s45 - 13 637
egons Offer 6 7 986 | 2494 | 450 1016 | 4959
o - 346 842 952 69 491 2700

182




Number of Employees

g 5 N %
Not applicable/
Unspecified*/
Over 2 Over 5
Y\gearrs Y\gearrs RF: fusal
5 Years - 10 Years Over 10 K}?ﬁ\ﬁﬁ/
Less than 1-2 BN B Years R
Job Title 1 Year Years 2ERE SEZE10 21 RERME Total
ek A NS 158 24F 54 s 104F # §a5t
SUPERVISORY/ OFFICER LEVEL (Continued) ¥4/ F{TF4% (41)
et 160 49 474 86 7 148 924
B : - 203 | 205 | 30 3 470
GRS | w0 | e | w0 | - | s | s
s ey opment Officer - 38 638 | 734 5 235 1650
Relationship Officer - Corporate
Banking/ Commercial Banking/
Relationship Management
B E A HART R - 7 878 | 1446 16 749 3096
7/
FERARER
Telemarketing Officer
TR ELE - - 47 247 - 9 303
Relationship Officer - Private Banking
E I — AT - 13 34 201 - 81 329
Customer Services Officer - Personal
Banking/ Securities - 17 2 589 126 34 2457 5223
& PR A8 ASRAT 585
e Froduets Offcer - - 66 121 - 111 298
Sl Fund Officer - - 245 57 - 259 561
s Oeer - - 74 16 14 49 153
Customer Service Representative —
Phone Banking/ Call Centre
g e Y - 69 143 404 - 489 1105
B
foeounine Officer 11 89 841 699 13 600 2253
g perions Offier - 20 20 | 795 9 140 1384
Programmer/ Technology Officer
i yegyefblsin - 13 521 | 1088 2 664 2288
Pt - 3 205 440 - 660 1308
Human Resources Officer
J i 3 81 231 403 16 196 930
Training Officer/ Instructor
e - - 36 25 - 34 115
Compliance/ Anti-Money Laundering
Officer - 24 579 527 2 304 1436
G SOR RS
i - - 138 | 427 - 138 703
Officer - Organisation/ Productivity/
Quality/ Re-Engineering
B RS, BES TR - - 34 2 - 172 208
Bk
el o Otter - 224 | 1205 | 293 - 6025 | 7747
Sub-total
e 555 | 2549 | 18596 | 22664 | 1200 | 19489 | 65053
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Number of Employees

g 5 N %
Not appli.cable/
-5 Years - 10 Years Over 10 I}%ﬁﬁ/
Less than 1-2 S S Years RAEEA*
Job Title 1 Year Years 2ERE SEZE10 21 FARMEE Total
13 DR 158 24F 54 s 104F # §a5t

CLERICAL LEVEL X &4k
O 2257 | 4138 | 4337 | 250 72 2682 | 13736
D sant 234 | 1961 | 785 114 68 953 4115
vy 130 58 693 5 1 78 965
P gy 83 292 135 6 16 119 651
e Dpeepons Checker 48 82 525 36 12 63 766
e pesentative 169 78 170 | 247 76 23 763
o 1615 | 2826 | 1277 12 914 4446 | 11090
Sooounine Clerk 76 955 828 36 - 319 2214
e 299 258 459 21 - 181 1218
vt 143 307 51 248 - 4669 | 5418

e 5054 | 10955 | 9260 | 975 | 1159 | 13533 | 40936
OTHERS  H:fth
(0) S (0) G STA
T N N I N I AT T

e 0 0 0 0 0 6672 | 6672

e 5622 | 13515 | 29620 | 42548 | 15023 | 54332 | 160 660

*  As the minimum requirement on year(s) of experience in the industry of other supporting staff was widely spread, their statistics were

grouped under “Unspecified”.

A EAED 8 TAER FRVAARE EE R B Z I - S HAE T e dman fy T ARAESH L -
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Table 3.1

Employees’ Minimum Requirement on Year(s)
of Experience in the Industry

(Banking and Finance Industry — By Branch)

#3.1 (B BAE AT SERVEARF EEOK
CBRAT Be szl — P TEE 77 )
Number of Employees
& B A%
Not applicable/
Over 2 Over 5 Unspecified*/
Years Years Refusal
-5 Years - 10 Years Over 10 N1
Less than 1-2 E2N EN Years KAEHB
Branch Job Level 1 Year Years 2R SHEE10 2 RARREE Total
ek ek DA 1B 24 54 i 104E il st
Licensed Managerial Level
Banks, LAy - 1 181 11268 8 846 10 609 30905
Restricted Supervisory/Officer
Licence Banks | Level 96 189 8774 17 745 808 12 373 39 985
and Local B/ EER
Representative gz‘ei}zgl Level 2387 4016 7724 676 1158 10 909 26 870
Offices of OthE\“ S
Foreign Banks crsupporting
RERIT | S g i - - - - - 3103 3103
T | HfrEsET
BE%”H@ﬁF{ﬁE{T Total
FROMEUSRITA | gmat 2483 4206 | 16679 | 29689 | 10812 36994 | 100863
AR
Deposit-taking | Managerial Level ) i
Companies SEFRAR 6 113 24 17 160
B2 FEk 5] | Supervisory/Officer
Level - 2 137 10 1 10 160
TE TR
Clerical Level
B 172 23 44 10 - 8 257
Other Supporting
Staff - - - _ _ 17 17
EAtEHBh BT
Total
gzt 172 25 187 133 25 52 594
Investment and | Managerial Level
Holding RELR - - 109 680 372 94 1255
Companies Supervisory/Officer
s F e\ | Level - 133 619 172 - 245 1169
%E&ﬁﬁx@ T TR
Clerical Level
Y B 46 266 216 - - 68 596
Other Supporting
Staff - - - - - 204 204
HAtiEph BT
e 46 399 944 852 372 611 3224
Personal Loans | Managerial Level
and Related SRR B 1 221 605 268 138 1233
Companies Supervisory/Officer
FNEZ A | Level 3 496 695 256 51 160 1661
B L A
Clerical Level
X EG 555 955 94 10 - 68 1682
Other Supporting
Staff - - - - - 198 198
EAtgHBh BT
i 558 1452 1010 871 319 564 4774
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Number of Employees

& B A%
Not applicable/
Over 2 Over 5 Unspecified*/
Years Years Refusal
-5 Years - 10 Years Over 10 EN:):E
Less than 1-2 E2N EN Years KAEHB
Branch Job Level 1 Year Years 2R SHEE10 £ KA Total
[k TR DRI 124 54 I 104E il gzt
Securities Managerial Level
Brokerage S 11 8 344 979 442 118 1902
Firms Supervisory/Officer
sz /\g) | Level 182 389 2510 704 39 76 3900
e e
Clerical Level
B 171 1995 169 - 1 373 2709
Other Supporting
Staff - - - - - 217 217
HAtiEph 8T
ooy 364 2392 | 3023 1683 482 784 8728
Commodity Managerial Level
Futures g 2 - 150 155 108 47 462
(including Supervisory/Officer
Financial LeXSI 8 180 425 73 1 142 829
Futures) and gﬁ_/ ?FZ&I
Precious crical Leve 155 338 52 _ _ 74 619
Metals gzthﬁzxé -
Brokers/ cr supporting
Dealers i T ] ] ] ] ] > M
WawEEs — -
BHTEORE | rotal
BEBEE/ st 165 518 627 228 109 287 1934
Lo
Stock, Bullion Managerial Level
and SR B - - - - 899 899
Commodity Supervisory/Officer
Exchanges and | Level - - - - - 1084 1084
Statutory B/ EER
Bodies in the Cle;ical Level _ ; ) _ _ 436 436
Banking and (j)zthg\%é —
: er Supporting
f;ﬁi‘;f ; Staff - - - - - 1186 1186
e fy%% g |t ET
IG5 ]
RS T R st il Zé’;fr' 0 0 0 0 0 3 605 3 605
SENHVEER | ™
1k
Money Managerial Level
Changers and | #EEEGL B ) 118 135 38 16 307
Foreign Supervisory/Officer
Exchange Level - 200 277 92 - 76 645
Brokers/ B/ EER
Dealers Clerical Level 455 907 120 18 - 407 1907
TN s —
sxay Other Supporting
S Staff - - - _ - 27 27
Xt A E T
gé)gl 455 1107 515 245 38 526 2 886
Investment Managerial Level
Advisory/ AR EAR - - 472 2812 1537 1353 6174
Asset Supervisory/Officer
Management Level 26 211 2745 1383 179 2259 6 803
Companies Iﬁ_/ R
fegmng ) | Qb 25 989 484 86 : 1113 2697
BB\ ~ :
Other Supporting
Staff - - - - - 895 895
EAtEHBh BT
ey 51 1200 | 3701 | 4281 1716 5620 16 569
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Number of Employees

18 B N8
Not applicable/
Over 2 Over 5 Unspecified*/
Years Years Refusal
-5 Years - 10 Years Over 10 N
Less than 1-2 EQN E2N Years FKAERHA
Branch Job Level 1 Year Years 2UFEFE SEEZE10 E2N AAEREE Total
ES TR DR | T2 S i 10%F HH et
Other Managerial Level
Financial SR - 1 163 2162 1029 1347 4702
Companies Supervisory/Officer
HAh 4 Fb Level 240 749 2414 2229 121 3064 8 817
E@;\%m | S e
Clerical Level
Y B 1088 1 466 357 175 - 77 3163
Other Supporting
Staff - - - - - 801 801
HAEEEE T
ooy 1328 | 2216 | 2934 | 4566 1150 5289 17 483
All Branches Managerial Level
Jtnares (IR 13 11 1764 18 909 12 664 14 638 47 999
Supervisory/Officer
Level 555 2 549 18 596 22 664 1200 19 489 65 053
FE FER
S 5054 | 10955 | 9260 975 1159 13533 | 40936
Other Supporting
Staff - - - - - 6672 6 672
HAtEHB BT
:ég_?l 5622 13 515 29 620 42 548 15 023 54 332 160 660

*  As the minimum requirement on year(s) of experience in the industry of other supporting staff was widely spread, their statistics were
grouped under “Unspecified”.

H HAE R & TR FRAEREEEREZ 0 - SULEAET SR ETa s TRAESRA, -
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Table 4

*4

Average Monthly Income Range of Employees
(Banking and Finance Industry)

(& 8 P95 H WA RIIEE
CERTT Rl )

Job Title
& T

Number of Employees
e & A%

Below
$8,000
BUF

$8,000

$10,000

Not applicable/
Unspecified*/
Refusal
$10,001 | $20,001 | $30,001 | $40,001 | $60,001 | $80,001 Above NEH,
- - - - - - $100,000 | kA zREA*
$20,000 | $30,000 | $40,000 | $60,000 | $80,000 | $100,000 Mk EERMEE

Total
fEst

MANAGERIAL LEVEL

KEEAR

Chief Executive Officer/
Chief Operating Officer/
Chief Financial Officer/
Managing Director/ General
Manager

TS, S H
HATE EsEE
sl

- 40 185 314 270 152 576 838

2375

Deputy Chief Executive
Officer/ Deputy Chief
Financial Officer/ Deputy
Chief Operating Officer
BITTBAR, BIE R
BRI IERE

- 5 1 22 97 31 140 102

398

Chief Representative
ElEES

920

Assistant to Chief Executive
Officer/ Director
(eSSl

4 109 91 73 29 13 44 111

474

Manager - Administration
{7

- 79 244 280 81 17 156 177

1034

Zone/ District Manager

I A

- - 36 8 204 54 11 69

382

Head of Treasury and
Capital Markets
B NEATSEE

- 2 8 16 32 15 149 48

270

Manager - Treasury and
Capital Markets (Front and
Mid-Office)

K — R R B AT (A
B EH)

- 42 69 69 119 56 516 174

1045

Manager - Treasury and
Capital Markets (Back
Office)

SEHH — B A AT (1R

&)

- 10 120 102 38 11 12 97

390

Economist/ Manager -
Economic Research
KRR B 6K — LR
W5e

251

Chief Investment Officer/
Manager - Investment

HRH T A

- 122 28 92 372 75 235 722

1 646

Portfolio Manager
R GEH

- 129 37 110 667 120 226 384

1673

Manager - Investment

Advisory Services
K — AR R

- 140 38 230 289 95 143 372

1307

Manager - Dealing Room
K=

18 220 110 120 205 22 71 431

1197

Responsible Officer/
Registered Manager
BEAE GEMEEA

363

Manager - Investment

Settlement
&R GER

- 44 48 473 41 44 12 37

699
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Job Title
ik T

Number of Employees

& B N\ %

Below
$8,000
BUF

$8,000

$10,000

$10,001

$20,000

$20,001

$30,000

$30,001

$40,000

$40,001

$60,000

$60,001

$80,000

$80,001

$100,000

Above
$100,000
Pk

Not applicable/
Unspecified*/
Refusal
NEH,
EN SRR
AATRELER

Total
fEzt

MANAGERIAL LEVEL (Continued)

KEEAR

(&)

Product Manager
7 e

30

16

53

12

29

55

271

466

Sales Manager
P E AT

15

131

591

467

49

85

171

1509

Manager - Trade Finance

Operations
K — B DR

16

70

106

178

80

13

110

573

Manager - Loan Operation

K — BT

165

84

47

62

28

121

507

Manager - Credit
Management

K —EHEE

223

74

389

234

208

302

1439

Manager - Credit Card
gH—EHAF

62

18

67

24

172

Manager - Financial
Institutions/ Correspondent
Banking

RHE IR RSN
SEHS

19

99

13

30

170

Head of Business/ Managing
Director
EE Rl s

80

34

35

44

356

489

1041

Manager - Corporate
Banking/ Commercial
Banking/ Relationship
Management

ST — (i SEERTT PSR SR
T/ PG ER

104

47

1553

120

94

284

495

2 697

Manager - Marketing/
Product Development 4%

TSR R P 5%

38

82

239

385

27

33

177

981

Manager - Private Banking

K —RASRIT

335

46

95

283

130

27

924

Manager - Customer
Relationship (Personal
Banking/ Securities)
KH—Z SRR (EAR
7/ 88%)

164

687

51

608

232

1742

Manager - Branch
& —1T

187

41

1212

1 048

131

385

3008

Manager - Insurance
Products

K —PRbRE

29

65

18

118

Manager - Mandatory
Provident Fund

K —sRATE A E

69

70

148

Manager - Trust
L T

19

59

10

66

159

Manager - Phone Banking/
Call Centre

SR Ly =
B

45

10

12

11

86

Financial Controller
W 4

40

36

92

34

149

145

499

Manager - Accounting
LemE—grst

62

264

384

449

332

21

328

1840

Chief Information Officer/
Chief Technology Officer/
Manager - IT
HEE AL R EAE
/B R

25

49

738

1 404

117

126

413

2872

E-Commerce/E-Banking
Manager

BT E TR

48

50

106

22

80

309
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Job Title
ik T

Number of Employees

& B N\ %

Below
$8,000
BUF

$8,000

$10,000

$10,001

$20,000

$20,001

$30,000

$30,001

$40,000

$40,001

$60,000

$60,001

$80,000

$80,001

$100,000

Above
$100,000
Pk

Not applicable/
Unspecified*/
Refusal
F#ER
EN SRR
AATRELER

Total
fEzt

MANAGERIAL LEVEL (Continued)

KEEAR

(&)

Manager - Human
Resources

K — A&

12

118

424

410

38

83

207

1292

Manager - Training/
Learning and Development

e — e B R SRR

24

42

93

32

209

Risk Manager - Composite
Risk
JEBRAE 4R &

50

87

204

639

21

32

142

1175

Risk Manager - Credit Risk
JoR\ P S EH — (5 S

124

112

28

278

Risk Manager - Market
Risk
B 45CHE — T 5 B

16

145

21

186

Risk Manager - Operation
Risk
JoEL B 45K B — 2 7 o

18

46

32

26

150

Manager - Compliance/
Anti-Money Laundering

g — a8 ROE R

138

63

547

48

154

240

1197

Company Secretary
NEIRE

93

24

24

29

175

Legal Adviser
EEEEE

20

94

108

93

164

480

Manager - Corporate
Communications/ Public
Relations

BRI — SR A LR
%

16

66

32

65

14

74

270

Manager - Internal Audit
& — N ETERX

61

15

70

211

29

55

159

600

Business Analyst/

Manager - Organisation/
Service Quality &
Assurance/ Process
Re-Engineering

P AT B/AC T —SH A,
BERE

TRUE(E

100

36

72

18

107

341

Manager - Property/ Real
Estate
&

28

43

23

64

159

Other Manager
FAth 4T

381

113

573

784

50

4732

6 633

Sub-total
/N EF

0

22

3026

3628

9 545

11 309

2 652

4240

13 577

47 999

SUPERVISORY/ OFFICER LEVEL

{E&)

Administration Officer

THELE

313

755

218

64

225

1584

Management Trainee

REEE

27

200

55

297

579

Representative

&

10

12

47

158

236

Treasury and Capital
Markets Trader

[ e AT R B

63

259

63

63

81

126

39

278

972

Remittances Officer

ME EAE

214

498

10

113

839

Officer - Treasury and
Capital Markets (Front and
Mid-Office)
FE—EBREATS
(FiafH &)

20

39

17

88

28

196
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Number of Employees
e & A%

Job Title
ik T

Below
$8,000
BUF

$8,000

$10,000

$10,001

$20,000

$20,001

$30,000

$30,001

$40,000

$40,001

$60,000

$60,001

$80,000

$80,001

$100,000

Above
$100,000
Pk

Not applicable/
Unspecified*/
Refusal
NEH,
EN SRR
AATRELER

Total
fEzt

SUPERVISORY/ OFFICE

R LEVEL (Continued)

EE/ EEH (G

Officer - Treasury and

Capital Markets (Back

Office)

FE—EBREATS
(&)

49

375

60

12

84

586

Financial Adviser
Representative/ Personal
Financial Adviser

A RERI AR A\ 7
B

411

1 064

393

103

57

29

32

1577

3667

Investment Analyst
"EDTE

21

816

274

205

104

34

71

1333

2 864

Investment Services Dealer
BERBXSE

111

197

73

67

165

27

488

1129

Customer Service
Representative - Investment
Service

HRRBARE — KER
%

188

35

21

42

247

533

Investment Officer

BEEE

40

166

558

269

45

87

55

481

929

2630

Account Executive/ Sales
Officer
ELTEEETE

345

2402

297

34

24

639

3747

Investment Settlement
Officer
BEERTLE

240

709

171

10

48

518

1696

Product Associate

i ELE

41

786

101

11

118

1064

Trade Finance Operations
Officer
HoMEEETE

32

921

489

62

105

1612

Complaint Officer
R EE

12

616

637

Operations Officer
BHETE

1 009

3214

270

159

306

4959

Credit/ Loan Officer
B8 G EE

695

1284

104

50

566

2700

Credit Analyst
EEIME

269

374

110

33

138

924

Credit Card Officer
ERHRELE

186

84

184

16

470

Hire Purchase/ Leasing
Officer

TR FHE A

50

226

18

45

339

Business Development
Officer
EBREEE

779

513

131

91

20

109

1650

Relationship Officer -
Corporate Banking/
Commercial Banking/
Relationship Management
F PR — R T
/ESESRTT
FERGREM

317

2034

379

215

151

3096

Telemarketing Officer
EehmimHEE T

226

15

53

303

Relationship Officer -
Private Banking

HEB G EE—RASRT

57

11

83

133

20

25

329

Customer Services Officer —
Personal Banking/ Securities

& P IB EAE—EASRIT

L%

107

2 802

722

1584

5223
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Number of Employees

e 8 N #
Not applicable/
Unspecified*/
Refusal
Below | $8,000 | $10,001 | $20,001 | $30,001 | $40,001 | $60,001 | $80,001 | Above ENLIpd
Job Title $8,000 - - - - - - - $100,000 | Sffg3EH* Total
ek fE LU | $10,000 | $20,000 | $30,000 | $40,000 | $60,000 | $80,000 | $100,000 Mk FERMEER fEzt
Insurance Products Officer
R A - - 4 110 39 102 - - - 43 298
Mandatory Provident Fund
Officer - - 24 156 122 - - - - 259 561
SERFIE A S A
[ O eer - - 2 | 60 | 7 2 - . . 62 153
Customer Service
Representative - Phone
Banking/ Call Centre - - 74 631 34 - - - - 366 1105
F PR EE — R
/RS L
foeounine Officer - - | 200 | 756 | 466 | 166 | - - - 575 2253
Computer Operations
Officer - - 54 246 789 101 9 - - 185 1384
B EEAE
Programmer/ Technology
Officer - - 108 1072 | 412 90 7 - - 599 2 288
BB BH T
System Analyst
R E - - 7 457 271 16 1 - - 556 1308
Human Resources Officer
SRR - - 119 408 50 129 - - - 224 930
Training Officer/ Instructor
Sl O - - e 3 - - ) 2 115
Compliance/ Anti-Money
Laundering Officer - - 157 640 293 62 8 - - 276 1436
SRR
Internal Audit Officer
ERFERL F (E - - 88 252 260 28 9 - - 66 703
Officer - Organisation/
Productivity/ Quality/ Re-
Engineering - - 40 16 18 2 - - - 132 208
T EESE
Z/ TRE
el sor Offiect . - | 104 [3047] 254 | 21 | 20 | - . 4301 | 7747
Sub-total
N B 0 41 6835 28933 | 7577 | 2302 | 682 268 660 17 755 65 053
CLERICAL LEVEL 84k
O 39 | 455 | 9446 | 394 | 321 | 22 - - - 3059 | 13736
Dealing Assistant
% 5 - 76 1633 191 128 272 - - - 1815 4115
e - - 914 8 - ; - ; ; 43 965
by 2 15 | 404 | 12 | 111 | - - - - 107 651
Trade Finance Operations
Checker - 24 177 456 - - - - - 109 766
H OB ERE B
Telemarketing
Representative - - 589 75 - - - - - 99 763
BEETIHHEEAE
e - 2 | 8987 | - - - - - - 2101 11 090
Accounting Clerk
e e - 42 1578 82 77 - - - - 435 2214
Computer Operator
BISIRIER - 30 540 358 22 - - - - 268 1218
Other Clerk
A S - 43 719 49 - - - - - 4607 5418
Sub-total
lij\ t:_a 41 687 | 24987 | 1625 659 294 0 0 0 12 643 40 936
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Number of Employees

& B N %
Not applicable/
Unspecified*/
Refusal
Below | $8,000 | $10,001 | $20,001 | $30,001 | $40,001 | $60,001 | $80,001 | Above A,
Job Title $8,000 - - - - - - - $100,000 | S A7x5H* / Total
i LR | $10,000 | $20,000 | $30,000 | $40,000 | $60,000 | $80,000 | $100,000 | LALE |semmprzp &Est
OTHERS  HAt
Other Supporting Staff
HAtdhE) & T - - - - - - - - - 6672 6672
Sub-total
N 2 0 0 0 0 0 0 0 0 0 6672 6672
Total
2£§+ 41 728 | 31844 (33584 | 11864 |12141|11991| 2920 | 4900 50 647 160 660

* As the average monthly income range of employees of other supporting staff was widely spread, their statistics were grouped under “Unspecified”.

A B B) B TAE A FR T S U AR BDZ 7 - BU HAR T & iRanfy T ARARHA
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Table 4.1

4.1

Average Monthly Income Range of Employees

(Banking and Finance Industry — By Branch)

: BB P9 H WA RIEEE

CBRAT Fe sz — 12 TE )

Branch

ek

Job Level
Hkak

Number of Employees

B 8 A B

Below
$8,000
F

$8,000

$10,000

$10,001

$20,000

$20,001

$30,000

$30,001

$40,000

$40,001

$60,000

$60,001

$80,000

$80,001

$100,000

Above
$100,000
PLE

Not
applicable/
Unspecified*/
Refusal
R,
KA
RAERHE

Total
#ET

Licensed
Banks,
Restricted
Licence Banks
and Local
Representative
Offices of
Foreign Banks
FrhasReT - A
PRAIRRIASR T
SNSRI T A
BREER

Managerial
Level

AR

2067

2097

7028

9108

1 686

2 341

6578

30 905

Supervisory
/Ofticer
Level

FE
&

3918

23 068

4624

1467

372

123

6411

39 985

Clerical
Level

A

33

17 808

995

571

7461

26 870

Other
Supporting
Staff
At %6 B
BT

3103

3103

Total
GE

33

21726

26 130

7292

8 495

9 480

1809

2343

23553

100 863

Deposit-taking
Companies
BREAHE

Managerial
Level
s

21

11

15

94

160

Supervisory
/Officer
Level

FE E(E
&

13

31

14

101

160

Clerical
Level

LER

64

188

257

Other
Supporting
Staff
At BY
BT

17

17

Total
E

77

40

35

12

15

400

594

Investment and
Holding
Companies

P RARERE N

&

Managerial
Level

AR

20

97

197

290

115

152

384

1255

Supervisory
/Ofticer
Level

FE
&

165

269

204

26

13

492

1169

Clerical
Level

A

30

61

360

17

128

596

Other
Supporting
Staff
. Ath %6 B
BT

204

204

Total
GE

30

61

525

306

301

223

303

115

152

1208

3224
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Branch

ek

Job Level
Hkak

Number of Employees

B 8 A B

Below
$8,000
F

$8,000

$10,000

$10,001

$20,000

$20,001

$30,000

$30,001

$40,000

$40,001

$60,000

$60,001

$80,000

$80,001

$100,000

Above
$100,000
PLE

Not
applicable/
Unspecified*/
Refusal
R,
KA
RAERHE

Total
L5

Personal Loans
and Related
Companies
MAEREH
R E

Managerial
Level

AR

225

187

276

62

22

18

443

1233

Supervisory
/Ofticer
Level

FE
&

578

486

77

28

492

1 661

Clerical
Level

LA

74

726

81

801

1 682

Other
Supporting
Staff
At %6 B
BT

198

198

Total
et

74

1304

792

264

304

62

22

18

1934

4774

Securities
Brokerage
Firms
AL AHE]

Managerial
Level
s

18

256

315

268

215

156

178

496

1902

Supervisory
/Officer
Level

FE FE
&

769

1730

323

153

10

48

866

3900

Clerical
Level

LER

128

1033

204

1336

2709

Other
Supporting
Staff
At BY
BT

217

217

Total
E

129

1820

2190

646

421

225

204

178

2915

8728

Commodity
Futures
(including
Financial
Futures) and
Precious Metals
Brokers/
Dealers
HE(EESR
B RECE
&/

7Lk}

Managerial
Level

g,

95

144

63

23

15

15

103

462

Supervisory
/Ofticer
Level

FE EfE
&

327

164

42

14

27

247

829

Clerical
Level

LA

41

497

18

55

619

Other
Supporting
Staff
. Ath %6 B
BT

24

24

Total
et

41

828

267

204

77

29

17

42

429

1934
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Number of Employees

& B N %
Not
applicable/
Unspecified*/
Refusal
Below $8,000 $10,001 $20,001 $30,001 $40,001 $60,001 $80,001 Above %Eif;{ /
Branch Job Level | $8,000 - N y y y - - $100000 | T 2 Total
Gk Heb4F: LIF | 10000 | $20000 $30,000 $40,000 $60,000 $80,000 | $100000 | LAE o, fat
Stock, Bullion Managerial
and Commodity | Level - - - - - - - - - 899 899
Exchanges and | 4%H4
Statutory Supervisory
Bodies in the JOfficer
Banking and Level _ - - - - - - - - 1 084 1084
Finance FR FAT
Industry “
%E%;E%& Clerical
MAEA F 1 E] Level - - - - - - - - - 436 436
ST B 2R B
SEWNHVEER | Other
1# Supporting
Staff - - - - - - - - - 1186 1186
At %6 B
BT
:é’g_?l 0 0 0 0 0 0 0 0 0 3605 3605
Money Managerial
Changers and Level - - - 23 67 32 77 - 22 86 307
Foreign ST
Exchange Supervisory
Brokers/ /Officer
Dealers Level ; - 201 199 10 26 1 - 41 167 645
ARG RAMNE | 255 2T
&an/ “
TG Clerical
Level 9 157 1518 25 - - - - - 198 1907
XEH
Other
Supporting
Staff - - - - - - - - - 27 27
At BY
BT
zé)gl 9 157 1719 247 77 58 78 0 63 478 2 886
Investment Managerial
Advisory/ Asset | Level - - - 131 297 780 993 318 1058 2597 6174
Management JASEEES
Companies Supervisory
EmHE / /Officer
BESHNAE | Level - - 225 1300 858 334 194 47 550 3295 6 803
FE EfE
&
Clerical
Level - 12 488 283 21 272 - - - 1621 2 697
XE&H
Other
Supporting
Staff - - - - - - - - - 895 895
. Ath %6 B
BT
gé’ﬁ_?' 0 12 713 | 1714 | 1176 | 1386 | 1187 | 365 | 1608 | 8408 | 16569

196




Branch

ek

Job Level
Hkak

Number of Employees

B 8 A B

Below
$8,000
F

$8,000

$10,000

$10,001

$20,000

$20,001

$30,000

$30,001

$40,000

$40,001

$60,000

$60,001

$80,000

$80,001

$100,000

Above
$100,000
PLE

Not
applicable/
Unspecified*/
Refusal
R,
KA
RAERHE

Total
L5

Other Financial
Companies
HAth eRbA R
HYAHE]

Managerial
Level

AR

200

403

893

530

325

454

1897

4702

Supervisory
/Ofticer
Level

FE
&

40

639

1 686

1425

254

85

48

40

4 600

8 817

Clerical
Level

LA

176

2493

12

41

22

419

3163

Other
Supporting
Staff
At %6 B
BT

801

801

Total
et

216

3132

1 898

1869

1169

615

373

494

7717

17 483

All Branches
SEFTE

Managerial
Level

AR

22

3026

3628

9 545

11 309

2 652

4240

13577

47999

Supervisory
/Ofticer
Level

FE
&

41

6 835

28 933

7577

2302

682

268

660

17 755

65 053

Clerical
Level

A

41

687

24 987

1625

659

294

12 643

40 936

Other
Supporting
Staff
At %6 Bh
BT

6672

6672

Total
et

41

728

31 844

33584

11 864

12 141

11 991

2920

4900

50 647

160 660

* As the average monthly income range of employees of other supporting staff was widely spread, their statistics were grouped under

“Unspecified”.
A HoAER B B TAER FRY g U ATBEEDZ 73 - SUt AR & pimanhy " ARARET, -
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Table 5 Average Age Range of Employees
(Banking and Finance Industry)
x5 RBREVEHFRNEYE
CSRIT Bzt )
Number of Employees
e & A%
Not applicable/
Unspecified*/ Refusal
Job Title Below 35 35-50 Over 50 HE, RAHRA Total
1 7% 35EE LT 35 55 50 5% 50 LA AR dEst
MANAGERIAL LEVEL 4314
Chief Executive Officer/ Chief
Operating Officer/ Chief Financial
Officer/ Managing Director/ General
Manager 36 974 488 877 2375
TR, B R
/S EBER R
Deputy Chief Executive Officer/
Deputy Chief Financial Officer/ Deputy
Chief Operating Officer 13 168 85 132 398
RIfTEEE, RIS IS E El2
AR
Chief Representative
T - 42 14 34 920
Assistant to Chief Executive Officer/
Director 17 313 22 122 474
TTBES B TR
Manager - Administration
G 25 536 165 308 1034
Zone/ District Manager
e - 105 189 88 382
Head of Treasury and Capital Markets
BT R A 5 70 139 56 270
Manager - Treasury and Capital
Markets (Front and Mid-Office) 17 500 297 231 1045
KB REATSE G T 5)
Manager - Treasury and Capital
Markets (Back Office) 4 218 25 143 390
KH RN EATSRE)
Economist/ Manager - Economic
Research 49 101 13 88 251
OB B KB — ORI IT
Chief Investment Officer/ Manager -
Investment 30 714 192 710 1 646
R AR R
gg&gg‘gﬁg“ 17 666 378 612 1673
Manager - Investment Advisory
Services 101 686 47 473 1307
K — AR R
Manager - Dealing Room
KR % 55 34 699 49 415 1197
Responsible Officer/ Registered
Manager 26 214 41 82 363
BEAE GEMEEA
Manager - Investment Settlement
LR 36 592 23 48 699
Product Manager
] 16 210 3 237 466
P 51 781 189 488 1509
Manager - Trade Finance Operations
LB B 1 306 21 245 573
Manager - Loan Operation
P T, 33 301 31 142 507
Manager - Credit Management
e 4 927 146 362 1439
Manager - Credit Card
L - 65 56 51 172
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Number of Employees
e & A%
Not applicable/
Unspecified*/ Refusal
Job Title Below 35 35-50 Over 50 T, KR Total
B 7 35EELLF 35 5% 50 3% 50 3L KA RER 4Est
MANAGERIAL LEVEL (Continued)  £%FH&R (4)
Manager - Financial Institutions/
Correspondent Banking - 97 9 64 170
S bt Ve PN E ]
Head of Busi / M ing Direct:
g 1 260 264 516 1041
Manager - Corporate Banking/
Commercial Banking/ Relationship
Management 7 1770 1 919 2 697
RH—SEIRTT PR E P
BB
Manager - Marketing/ Product
Development 28 439 18 496 981
& —TEHERE B R
Manager - Private Banking
LT ST - 812 2 110 924
Manager - Customer Relationship
(Personal Banking/ Securities)
L — 7 PRt (18 ASRAT, /38 680 831 - 231 1742
%)
Manager - Branch
e 3 1 689 572 744 3008
Manager - Insurance Products
S (R ) 35 3 80 118
Manager - Mandatory Provident Fund
TN ) 89 i > 148
Manager - Trust
Py - 45 40 74 159
Manager - Phone Banking/ Call Centre
S RN T 2 53 - - 86
O 6 245 67 181 499
Manager - Accounting
G gt 45 1265 17 513 1840
Chief Information Officer/ Chief
Technology Officer/ Manager - IT
U (T, SR AT/ S 24 1993 120 733 2872
EEillnesd
E-Commerce/E-Banking Manager
BT BT - 161 18 130 309
Manager - Human Resources
S 15 661 213 403 1292
Manager - Training/ Learning and
Development 8 91 1 109 209
ST — 55|, ERE R S T
Risk Manager - Composite Risk
I A 220 713 8 234 1175
Risk Manager - Credit Risk
AT 55 169 ! 47 278
Risk Manager - Market Risk
AT — T > o ) 39 186
Risk Manager - Operation Risk
T B 40 & : 30 150
Manager - Compliance/ Anti-Money
Laundering 84 762 18 333 1197
Ko R B
Company Secretary
ANE R 65 27 15 68 175
Legal Adviser
AR 14 259 3 204 480
Manager - Corporate Communications/
Public Relations 64 110 1 95 270
KB — S A SRR R
Manager - Internal Audit
LT R 1 353 9 237 600
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Number of Employees
e 8 AN ¥
Not applicable/
Unspecified*/ Refusal
Job Title Below 35 35-50 Over 50 BN ST Total
B 7 35EELLF 35 5% 50 3% 50 3L KA RER 4Est
MANAGERIAL LEVEL (Continued)  £%FH&R (4)
Business Analyst/ Manager -
Organisation/ Service Quality &
Assurance/ Process
Re-Engineering 39 196 4 102 341
PASE ST B /AT — 4R 4% E R
/. IREL
Manager - Property/ Real Estate
i Ve 56 45 43 15 159
Other Manager
H i 485 24 981 11 5617 6 633
b- 1
Subrtota 2052 23 505 4082 18 360 47999
N B
SUPERVISORY/ OFFICER LEVEL ¥4/ F{F4k
Administration Officer
FECEE 211 987 7 379 1584
Management Trainee
CECEy 119 138 - 322 579
Representative
e 16 12 12 196 236
Treasury and Capital Markets Trader
RS R A TR 105 454 - 413 972
Remittances Officer
BE 2 3 4F 81 447 82 229 839
Officer - Treasury and Capital Markets
(Front and Mid-Office)
AW AT (RiaRE 163 8 - 25 196
&)
Officer - Treasury and Capital Markets
(Back Office) 407 61 - 118 586
FEEBREATS ()
Financial Adviser Representative/
Personal Financial Adviser 861 1 083 121 1602 3667
MR R E A HEER
Investment Analyst
BERE 1 047 476 8 1333 2 864
Investment Services Dealer
RT3 5 B 342 340 138 309 1129
Customer Service Representative —
Investment Service 223 90 - 220 533
FPIRBRE — RERE
Investment Officer
SLE (T 312 858 100 1360 2630
Account Executive/ Sales Officer
% E (L BT 621 1431 - 1 695 3747
Investment Settlement Officer
L T 575 536 16 569 1 696
Product Associate
e 590 320 - 154 1 064
Trade Finance Operations Officer
SRR 55 1289 3 265 1612
Complaint Officer
AR (E 559 69 - 9 637
Operations Officer
BEE(E 1437 2 546 1 975 4959
Credit/ Loan Officer
=8 R AT 591 1221 101 787 2700
Credit Analyst
EEARE 126 581 - 217 924
Credit Card Officer
EFEEE 83 207 - 180 470
Hire Purchase/ Leasing Officer
SRR L E (T 38 196 ) 105 339
Business Development Officer
e mepE 3 (1 811 537 - 302 1650
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Number of Employees

e 8 AN ¥
Not applicable/
Unspecified*/ Refusal
Job Title Below 35 35-50 Over 50 BN ST Total
B 7 35EELLF 35 5% 50 3% 50 3L KA RER 4Est
SUPERVISORY/ OFFICER LEVEL (Continued) %8/ F{F4% (4)
Relationship Officer - Corporate
Banking/ Commercial Banking/
Relationship Management 2 081 68 - 947 3096
F PRI EIRTT PEER
17/ B RGER
Telemarketing Officer
BT E(E 202 >3 y 46 303
Relationship Officer - Private Banking
%5 B F— R T 81 199 - 49 329
Customer Services Officer - Personal
Banking/ Securities 2738 51 - 2434 5223
TR AT (8 ASRTT 565
Insurance Products Officer
(R 6 107 - 185 298
Mandatory Provident Fund Officer
Sl A 49 124 ) 388 561
Trust Officer
EEE(E 58 20 - 75 153
Customer Service Representative —
Phone Banking/ Call Centre
& P R — B T 442 110 - 553 1105
B
Accounting Officer
A 395 901 1 956 2253
Computer Operations Officer
BISEE 136 938 12 298 1384
Programmer/ Technology Officer
BRE R 930 336 - 1022 2288
System Analyst
LR 268 269 - 771 1308
Human Resources Officer
IR 321 258 - 351 930
Training Officer/ Instructor
LE % Ci o1 19 - 4 115
Compliance/ Anti-Money Laundering
Officer 391 477 - 568 1436
G RARE T
Internal Audit Officer
PIERRER E (F 311 150 - 242 703
Officer - Organisation/ Productivity/
Quality/ Re-Engineering
4R TR T >6 20 - 132 208
B{E
Other Supervisor/Officer
it E AT 297 1089 - 6361 7747
Sub-total
oo 18 186 19078 602 27187 65 053
/N EF
CLERICAL LEVEL X E%k
Clerk
Y E 5254 2109 135 6 238 13736
Dealing Assistant
B 1151 1148 92 1724 4115
Cashier
T 752 8 131 74 965
Receptionist/ Greeter
ey 125 198 13 315 651
Trade Finance Operations Checker
B SRS B %0 458 20 198 766
Telemarketing Representative
o 493 123 - 147 763
Teller
e e 4398 2773 - 3919 11 090
Accounting Clerk
e e 482 391 - 1 341 2214
Computer Operator
R 702 125 8 383 1218
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Number of Employees

& & N %
Not applicable/
Unspecified*/ Refusal
Job Title Below 35 35-50 Over 50 REH/ FKEHRI* Total
T 7 35EELLF 35 B % 50 7% 50 3L FA R eEst
CLERICAL LEVEL (Continued) X E#&k (%)
Other Clerk
57 B 404 85 26 4903 5418
Sub-total 13 851 7 418 425 19242 40 936
/N EF
OTHERS  E:fttr
Other Supporting Staff
HAthdBh & T - - - 6672 6 672
Sub-total
W - - - 6 672 6 672
Total
o 34 089 50 001 5109 71 461 160 660

* As the average age range of employees of other supporting staff was widely spread, their statistics were grouped under “Unspecified”.

A B ED & TAER FRY T EIRIEE Rz 0 - St AT e dnany TARAESH, -
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Table 5.1

. Average Age Range of Employees

(Banking and Finance Industry — By Branch)

x51 EEPEERNIEE
(SRAT R xRl — P& )
Number of Employees
& B N
Not applicable/
Unspecified*/ Refusal
Job Title Job Level Below 35 Over 50 KR KAESE T(’Eal
W Rk 35HULT 35-50 50 L E R Rl
MANAGERIAL LEVEL  £Z34%
Licensed Banks, Restricted | Managerial Level
Licence Banks and Local LR 1221 16 136 3041 10 507 30905
R tative Offi f i
Foreign Banks | ke et 13 597 13015 160 13 283 39 985
FRRRRAT ~ ARSI R i
FRABRGAEEN | g 9314 4143 180 13 233 26 870
i Other Supporting Staff
HAtriggh 8 T } - - 3103 3103
st 24 062 33 294 3381 40 126 100 863
Deposit-taking Companies | Managerial Level
BERAPAUAT] SR 6 45 1 %8 160
Supervisory/Officer Level
R E L4 24 23 - 113 160
Clerical Level
B 29 4 - 224 257
Other Supporting Staff
Hitrggh 8T B - - 17 17
Total
P 59 72 11 452 594
Investment and Holding Managerial Level
Companios pimy ) 55 690 316 194 1255
P& RN E] Supervisory/Officer Level
R LR 404 349 20 396 1169
Clerical Level
X B 154 292 22 128 596
Other Supporting Staff
B T - - - 204 204
! 613 1331 358 922 3224
&5t
Personal Loans and Related | Managerial Level
Companies LRFRL 43 849 130 211 1233
FNEH AR Supervisory/Officer Level
TR LR 550 652 101 358 1661
Clerical Level
B 692 434 - 556 1682
Other Supporting Staff
it BT - - - 198 198
Total
P 1285 1935 231 1323 4774
Securities Brok« Fi M ial Level
e o e 140 1038 239 485 1902
Supervisory/Officer Level
R TR 1022 883 33 1962 3900
Clerical Level
B 778 638 136 1157 2709
Other Supporting Staff
HAtriggh 8 T ) B - 217 217
Total
gzt 1940 2559 408 3 821 8 728
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Number of Employees

B B A%
Not applicable/
Unspecified*/ Refusal
Job Ti/tle Job Level Below 35 Over 50 NV SR T(’Eal
A 1% B4R 35HEBLF 35-50 50 B bAE FRAREETTR st
Commodity Futures Managerial Level
(including Financial 2RI, 32 342 24 64 462
Futures) and Precious S isory/Officer Level
Metals Brokers/ Dealers 3;1%2;\3;%?;& e 394 266 5 164 829
(BT S R 20 R B :
eme) e e 452 51 4 12 619
L5 Other Supporting Staff
MBS T - - - 24 24
:ggj‘,' 878 659 33 364 1934
Stock, Bullion and Managerial Level
Commodity Exchanges and | 4&FH&R b - - 899 899
Statutory Bodies in the S i /Officer Level
Banking and Finance Illﬁpg;v;?%& e - - - 1084 1084
Industry ;
BT HERERTL | Sa . . . 436 436
I RERIT R ERSENETE [ Other Supporting Staff
T BB T - - - 1186 1186
ey 0 0 0 3 605 3 605
Money Changers and Managerial Level
Foreign Exchange Brokers/ | 484 3 215 27 62 307
Deal i
P —— e bevel 90 288 84 183 645
7‘_\‘%% B
- e e 385 829 71 622 1907
Other Supporting Staff
Hetrdmpi 2 T } - - 27 27
Total
ey 478 1332 182 894 2 886
Investment Advisory/ Asset | Managerial Level
Management Companies | 26514 464 2115 204 3391 6174
Lt iR / A
b i it b IR B ST 1 446 . 4239 6 803
gg;&l Level 549 426 12 1710 2697
Other Supporting Staff
BB T - - - 895 895
:é’;‘ 2131 3987 216 10 235 16 569
v el P e 88 2075 90 2 449 4702
e bevel 1057 2156 199 5 405 8 817
e e 1 498 601 - 1 064 3163
Other Supporting Staff
MBS T - - - 801 801
:gg‘,‘ 2 643 4832 289 9719 17 483
pebiia S el 2052 23 505 4082 18 360 47999
e el | 18 186 19 078 602 27187 65 053
e 13 851 7418 425 19242 40 936
Sl e St 0 0 0 6672 6 672
ey 34089 50 001 5109 71 461 160 660

* As the average age range of employees of other supporting staff was widely spread, their statistics were grouped under “Unspecified”.

A B ED & TAER FRHIEIRIBE RZ 0 - SUtHSET SR wdman s T RASA, -
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Table 6

by Reason, by Source and by Geographic Origin

. Staff Turnover in the Past Twelve Months (1.1.2016 to 31.12.2016)

(Banking and Finance Industry)

F6 BETMHEANRN (1.1.2016 £ 31.12.2016) {RERENEMNL
BRI N ~ A\ D72 e B e 5 3k o )

CERTT Besmls )

The number of employees who left in the past twelve months (1.1.2016 to 31.12.2016) by reason:

HEIRAE Sy > AT {EARN (1.1.2016 % 31.12.2016) BEFRAVERAEC:

D Leaving of the company is initiated by the employee:
iR B £ B HEEEE:
Reason MaBagerial Su}())egicse(;ry/ Clerical Total
JRA LY TR X &k dazt
(a) Taking up another job in the banking/finance industry or
starting own finance related business
VB (ESA—(HIR1T,/ SR T IE AR 1287 3174 2289 6750
ERARIRER
(b) Taking up a job in the insurance industry or starting own
insurance related business 62 583 96 741
EAE S IREsE TAF SR L R ba A R SE R
(c) Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry 111 770 962
VEAESRAT /R OrbgsE DL TR 1843
ARl PrimZE DS HYZERS
R s 7 19 20 46
© | gpparaton 94 130 15 239
® Relocation of workplace
BT AEHRE
1) To Mainland China/Macau/Taiwan
- WL et 26 69 2 97
O e 26 50 24 100
® | Seemen 276 264 337 877
® | 4 193 400 597
O | St 537 | 2053 830 | 3429
O | femsons gnknown 540 1785 865 3190
e 2970 9 090 5849 | 17909
(I)  Leaving of the company is initiated by the company:
BN E 2 R B
Supervisory/
Reason Managerial Officer Clerical Total
JRA LY FE/ X&) gzt
F1EER
@ | Ggnehment 292 320 297 909
(b) Ej}ogg;r;ﬁ i—gggtured/closed 36 111 61 208
(c) fé({%% 2{] ;gl}%oyment contract 29 50 590 669
@ | e 59 244 195 498
R i 20 24 24 68
) Reasons unknown
FERRE 2 - 1 3
Sub-total
R 438 749 1168 2 355
ey 3408 9 839 7017 | 20264

#Est




The number of recruits in the past twelve months (1.1.2016 to 31.12.2016) by source:
FAEESY > BETF AN (1.1.2016 % 31.12.2016) FridfEfI g & A%

Supervisory/
Source Managerial Officer Clerical Total
AR5 HGR EX=7 X&) &zt
FAEER
(a) From another bank/finance company
e TR 1831 4254 2426 8511
(b) From an insurance company/ insurance
intermediary/insurance related company
A RRATL R P 40 481 317 838
BRI E B A RN A F
(©) From a company outside the banking/finance/
insurance industry 202 036 1309 2 447
RESRIT SRl R ELS MRS
(d) From a college/school direct
ERREbR B
O R m LR e orsbove 461 888 1348 2697
(ii) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
RIS S AE(SPOURBIR L SUR Sk 26 74 572 672
i e i o [E S ERE )
(ili)  Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary Five 5 147 712 864
EEPESURER R TR IR
AERIE SR H A TR A
(€| Ginersourees 44 29 68 141
[63) Sources unspecified
S e, 812 2064 | 2009 | 4885
ey 3421 8 873 8761 | 21055
3. The number of recruits in the past twelve months (1.1.2016 to 31.12.2016) by geographic origin:
PSR E 5y R EA A (1.1.2016 2 31.12.2016) FrigisayE S A
Supervisory/
Geographic Origin Managerial Officer Clerical Total
HE A LR FE/ XE#k dEst
FEH
@ | Loneione 2 879 8 003 8357 | 19239
e, e 191 661 326 1178
Oth ts of Asi
© | St 88 63 35 206
@ | e 12 145 21 178
(e) United States of America
£ 4 - - 4
her pl
R 5 | 1 | 2 | m
(2) Geographic origins unspecified
MBI R 222 - - 222
ooy 3421 8 873 8761 | 21055
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Table 6.1

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past Twelve Months (1.1.2016 to 31.12.2016)

(Licensed Banks, Restricted Licence Banks

and Local Representative Offices of Foreign Banks)

6.1

R B A] ~ AT AR S A A8 5 ek o 8

WEFT{EAN (1.1.2016 £ 31.12.2016) {EERENE T

(FRRRSRAT ~ A IRMBIREIRIRTT RN ERTT A BRI )

The number of employees who left in the past twelve months (1.1.2016 to 31.12.2016) by reason:

HEIRAE Sy > AT AR (1.1.2016 % 31.12.2016) BEFRAVIERAEC:

D Leaving of the company is initiated by the employee:
iR B £ B EEEE:
Reason MaBagerial Su}())eg;se(;ry/ Clerical Total
JRA LY T X&) dazt
(a) Taking up another job in the banking/finance industry or
starting own finance related business
VB (ESA— (R IR1T, SR T IE B 574 2035 1824 4433
ERARIRES
(b) Taking up a job in the insurance industry or starting own
insurance related business 62 543 80 685
EAE S IREE TAF SR L R ba A R E
(c) Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry 08 617 766
PEESRIT R RIS LAFEL 1481
AR PrigZE DS HIZERS
R s 7 17 3 27
© | gpparaton 84 113 1 198
® Relocation of workplace
B T AEHRE
1) To Mainland China/Macau/Taiwan
- WL et 18 69 2 89
(ii) To other countries
AR 7 32 - 39
® | femen 247 238 279 764
® | 4 163 383 550
O | St 412 1938 737 3087
O | femsons pnknown 354 874 478 1706
e 1867 | 6639 | 4553 | 13059
(I)  Leaving of the company is initiated by the company:
FHAN E 2 E B R
Supervisory/
Reason Managerial Officer Clerical Total
JRA LY FE/ X&) gzt
F1EER
@ | Ggnehment 246 277 230 753
(b) Ej}ogg;r;ﬁ i—gggtured/closed 17 30 15 62
(c) fé({%% 2{] ;gl}%oyment contract 19 37 585 641
fi
@ e 55 219 156 430
R i 19 24 24 67
) Reasons unknown 1 1
JRRAEE - -
v 356 587 1011 1954
ey 2223 7226 5564 | 15013
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The number of recruits in the past twelve months (1.1.2016 to 31.12.2016) by source:

PGBy METTEHEA (1.1.2016 F 31.12.2016) Fridlm R E AE
Supervisory/
Source Managerial Officer Clerical Total
AR5 HGR FE/ X&) &zt
FAEER
(a) From another bank/finance company
e TR 724 2332 1731 4787
(b) From an insurance company/ insurance
intermediary/insurance related company
A RRATL R P 39 433 295 767
BRIBE A RN A T
(©) From a company outside the banking/finance/
insurance industry 145 655 1 048 1 848
RESRIT SRl R ELS MRS
(d) From a college/school direct
ERREbR B
O R m LR e orsbove 461 826 1197 2 484
(ii) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
RIS S AE(SPOURBIR L SUR Sk 26 71 530 627
i e i o [E S ERE )
(ili)  Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary Five 5 107 603 715
EEPESURER R TR IR
AERIE SR H A TR A
(€| Ginersourees 36 10 6 52
® Sources unspecified
F AT 796 1 808 1 905 4509
ey 2232 6242 7315 | 15789
3. The number of recruits in the past twelve months (1.1.2016 to 31.12.2016) by geographic origin:
PSR E 5y R EA A (1.1.2016 2 31.12.2016) FrigisayE S A
Supervisory/
Geographic Origin Managerial Officer Clerical Total
HE A LR FE/ XE&] dEst
FEH
@ | Loneione 1816 5617 6980 | 14413
e, e 123 584 302 1009
7 | w0 [ s |
(d) Europe 9
BN - -
(e) United States of America
FE - - -
®) Other places
S 77 S ! 2
(2) Geographic origins unspecified
P | st 222 - - 222
ooy 2232 6242 7315 | 15789
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Table 6.2

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past Twelve Months (1.1.2016 to 31.12.2016)

(Deposit-taking Companies)

62

R B A] ~ AT AR S AT A8 5 ek o8 )

WEFT{EAN (1.1.2016 £ 31.12.2016) {EERENE T

(BEZAFRAE])

The number of employees who left in the past twelve months (1.1.2016 to 31.12.2016) by reason:

HEIRAE Sy > AT {EARN (1.1.2016 % 31.12.2016) BEFRAVERAEC:

)

Leaving of the company is initiated by the employee:

g B EE) R EERE

Reason

JE A

Managerial

SIS

Supervisory/
Officer
FE/EEH

Clerical

XA

Total
4st

(@

Taking up another job in the banking/finance industry or
starting own finance related business

PEES—RTT R L F A p
SRIA RARVZERS

8

19

(b)

Taking up a job in the insurance industry or starting own
insurance related business

EES DR T SRR R b A B TS

©

Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

PEESRIT R RIS LAF L
ARl PrimZE DS HYZERS

12

12

(d)

Emigration

BE

(e

Repatriation

[] ]

=)

®

Relocation of workplace

BT AEHRE

1) To Mainland China/Macau/Taiwan
PP S

(i1) To other countries

FEHAN BN

(@

Retirement

BIR

()

Further studies

Other reasons

At RA

0

Reasons unknown

JRAAEE

(2 BT AT B I

Sub-total
It

12

21

an

Leaving of the company is initiated by the company:

R E ZHEE SR

Reason

JE A

Managerial

SIS

Supervisory/
Officer
FE/
F1EER

Clerical

XA

Total
4z

(2)

Retrenchment
#HA

(b)

Company re-structured/closed

ONEIEE, G

©

Expiry of employment contract

TE RS &I

(d

Poor performance

TAERIAREE

©

Other reasons

LAt PN

®

Reasons unknown

JEAEE

Sub-total
it

L35 I T I T I = )

Total
{EET

13

22
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The number of recruits in the past twelve months (1.1.2016 to 31.12.2016) by source:
FAEESY > BETF AN (1.1.2016 % 31.12.2016) FridfEfI g & A%

Supervisory/
Source Managerial Officer Clerical Total
AR5 HGR FE/ X&) &zt
F1EER
(a) From another bank/finance company
e TR 22 6 6 34
(b) From an insurance company/ insurance
intermediary/insurance related company
KERIBATL RPN - - - 0
BRIBE A RN A T
(©) From a company outside the banking/finance/
insurance industry - - 10 10
RESRIT SRl R ELS MRS
(d) From a college/school direct
HIEFEREBR, B
@) Graduate of University Degree or above
Il R - - 1 1
(ii) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
RIS S AE(SPOURBIR L SUR Sk - - - 0
i e i o [E S ERE )
(ili)  Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary Five - - - 0
EEPESURER R TR IR
AERIE SR H A TR A
(e) Other sources 1 1
FAth A - -
[63) Sources unspecified 0
KIFEARF R B B B
ey 23 6 17 46
3. The number of recruits in the past twelve months (1.1.2016 to 31.12.2016) by geographic origin:
PSR E 5y R EA A (1.1.2016 2 31.12.2016) FrigisayE S A
Supervisory/
Geographic Origin Managerial Officer Clerical Total
HE A LR FE/ XE&] dEst
FEH
@ | fone fone 8 4 16 28
(b) Mainland China
Py - - - 0
c Other parts of Asia
© | e 15 2 1 18
(d) Europe
B - - - 0
(e) United States of America
FE - - - 0
®) Other places
Sty - - - 0
(2) Geographic origins unspecified
AR AT ] - - - 0
ooy 23 6 17 46
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Table 6.3

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past Twelve Months (1.1.2016 to 31.12.2016)

(Investment and Holding Companies)

%63

R B A] ~ AT AR S AT A8 5 ek o8 )

WEFT{EAN (1.1.2016 £ 31.12.2016) {EERENE T

(& R AR E])

The number of employees who left in the past twelve months (1.1.2016 to 31.12.2016) by reason:

HEIRNE Sy > AT {EARN (1.1.2016 % 31.12.2016) BEFRAVIERAEC:

)

Leaving of the company is initiated by the employee:

g B EE) R EERE

Reason

JE A

Managerial

SIS

Supervisory/
Officer
FE/EEH

Clerical

XA

Total
4st

(@

Taking up another job in the banking/finance industry or
starting own finance related business

PEES—RTT R L F A p
SRIA RARVZERS

61

111

174

(b)

Taking up a job in the insurance industry or starting own
insurance related business

EES DR T SRR R b A B TS

©

Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

PEESRIT R RIS LAF L
ARl PrimZE DS HYZERS

(d)

Emigration

BE

(e

Repatriation

[] ]

®

Relocation of workplace

BT AEHRE

1) To Mainland China/Macau/Taiwan
PP S

(i1) To other countries

FEHAN BN

(@

Retirement

BIR

40

43

()

Further studies

®

Other reasons

At RA

10

10

0

Reasons unknown

JRAAEE

12

13

25

Sub-total
It

71

126

65

262

an

Leaving of the company is initiated by the company:

R E ZHEE SR

Reason

JE A

Managerial

SIS

Supervisory/
Officer
FE/
F1EER

Clerical

XA

Total
4z

(2)

Retrenchment
#HA

(b)

Company re-structured/closed

ONEIEE, G

©

Expiry of employment contract

TE RS &I

(d

Poor performance

TAERIAREE

©

Other reasons

LAt PN

®

Reasons unknown

JEAEE

Sub-total
it

=2 [T I T O R )

Total
{EET

71

126

65

262

211




The number of recruits in the past twelve months (1.1.2016 to 31.12.2016) by source:
FAEESY > BETF AN (1.1.2016 % 31.12.2016) FridfEfI g & A%

Source

AR

Managerial

SIS

Supervisory/
Officer
FE/
F1EER

Clerical

XA

Total
4Et

(2)

From another bank/finance company

HE TR R

51

91

13

155

(b)

From an insurance company/ insurance
intermediary/insurance related company
AR AT R
BRIBE A RN A T

(©)

From a company outside the banking/finance/
insurance industry

KA SRTT R PRI E DS R

40

40

(d

From a college/school direct
HIEFEREBR, B
@) Graduate of University Degree or above

Nl B RAE

19

19

(ii) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
RIERA B ECHPCCR,RIRALSUR &)

s R R E R )

(ili)  Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary Five
EEPESURER R TR IR
AERIE SR H A TR A

©

Other sources

At AR

®

Sources unspecified

AREARA R

Total
&t

51

110

54

215

The number of recruits in the past twelve months (1.1.2016 to 31.12.2016) by geographic ori

FEHUSACIRE 5y > AT (EH M (1.1.2016 % 31.12.2016) FrElBHyEE AEL

gin:

Geographic Origin
HE A

Managerial

SR

Supervisory/
Officer
FE/
FEH

Clerical

XAk

Total
&5t

(2)

Hong Kong
I

45

104

54

203

(b)

Mainland China
A

6

6

(©)

Other parts of Asia
G ELA b

(d)

Europe
B

(e

United States of America

®

Other places
it 5

(2

Geographic origins unspecified

HISACEARA Hi

=2 2 I I ]

Total
CEE

51

110

54

215
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Table 6.4 : Staff Turnover in the Past Twelve Months (1.1.2016 to 31.12.2016)
by Reason, by Source and by Geographic Origin

(Personal Loans and Related Companies)

F£64  BETFEAN (1.1.2016 £ 31.12.2016) {EER#E ML
BRI N ~ A\ D72 e B e 5 3k o )

(RAEHKARAE)

The number of employees who left in the past twelve months (1.1.2016 to 31.12.2016) by reason:

HEIRNE Sy > AT {EARN (1.1.2016 % 31.12.2016) BEFRAVIERAEC:

)

Leaving of the company is initiated by the employee:

g B EE) R EERE

Reason

JE A

Managerial

SIS

Supervisory/
Officer
FE/EEH

Clerical

XA

Total
4st

(@

Taking up another job in the banking/finance industry or
starting own finance related business

PEES—RTT R L F A p
SRIA RARVZERS

39

126

107

272

(b)

Taking up a job in the insurance industry or starting own
insurance related business

EES DR T SRR R b A B TS

16

16

Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

PEESRIT R RIS LAF L
ARl PrimZE DS HYZERS

30

61

91

(d)

Emigration

BE

(e

Repatriation

[] ]

<

®

Relocation of workplace

BT AEHRE

1) To Mainland China/Macau/Taiwan
PP S

(i1) To other countries

FEHAN BN

(@

Retirement

BIR

()

Further studies

N N[O |

®

Other reasons

At RA

24

0

Reasons unknown

JRAAEE

44

48

94

Sub-total
It

44

203

259

506

an

Leaving of the company is initiated by the company:

R E ZHEE SR

Reason

JE A

Managerial

SIS

Supervisory/
Officer
FE/
F1EER

Clerical

XA

Total
4st

(2)

Retrenchment
#HA

(b)

Company re-structured/closed

ONEIEE, G

60

60

Expiry of employment contract

TE RS &I

(d

Poor performance

TAERIAREE

15

©

Other reasons

LAt PN

®

Reasons unknown

JEAEE

Sub-total
it

63

12

77

Total
{EET

46

266

271

583

213




The number of recruits in the past twelve months (1.1.2016 to 31.12.2016) by source:
FAEESY > BETF AN (1.1.2016 % 31.12.2016) FridfEfI g & A%

Source

AR

Managerial

SIS

Supervisory/
Officer
FE/
F1EER

Clerical

XA

Total
4Et

(2)

From another bank/finance company

HE TR R

39

112

78

229

(b)

From an insurance company/ insurance
intermediary/insurance related company
AR AT R
BRIBE A RN A T

(©)

From a company outside the banking/finance/
insurance industry

KA SRTT R PRI E DS R

37

42

80

(d

From a college/school direct
HIEFEREBR, B
@) Graduate of University Degree or above

Nl B RAE

27

30

(ii) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
RIERA B ECHPCCR,RIRALSUR &)

s R R E R )

18

21

(ili)  Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary Five
EEPESURER R TR IR
AERIE SR H A TR A

10

10

©

Other sources

At AR

30

31

®

Sources unspecified

AREARA R

Total
&t

42

155

205

402

The number of recruits in the past twelve months (1.1.2016 to 31.12.2016) by geographic ori

FEHUSACIRE 5y > AT (EH M (1.1.2016 % 31.12.2016) FrElBHyEE AEL

gin:

Geographic Origin
HE A

Managerial

SR

Supervisory/
Officer
FE/
FEH

Clerical

XAk

Total
&5t

(2)

Hong Kong
I

41

155

205

401

(b)

Mainland China
A

1

(©)

Other parts of Asia
G ELA b

(d)

Europe
B

(e

United States of America

®

Other places
it 5

(2

Geographic origins unspecified

HISACEARA Hi

= 2 I I I

Total
CEE

42

155

205

402

214




Table 6.5

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past Twelve Months (1.1.2016 to 31.12.2016)

(Securities Brokerage Firms)

%65

R B A] ~ AT AR S AT A8 5 ek o8 )

WEFT{EAN (1.1.2016 £ 31.12.2016) {EERENE T

(FEF&LENED)

The number of employees who left in the past twelve months (1.1.2016 to 31.12.2016) by reason:

HEIRAE Sy > AT {EARN (1.1.2016 % 31.12.2016) BEFRAVERAEC:

D Leaving of the company is initiated by the employee:
iR B £ B HEEEE:
Reason Managerial Su}())eg;se(;ry/ Clerical Total
: gt - 24 4
JRA SIS AR XEH &=t
(a) Taking up another job in the banking/finance industry or
starting own finance related business
VB (ESA—(HIR1T,/ SR T IE AR 92 237 86 415
ERARIRER
(b) Taking up a job in the insurance industry or starting own
insurance related business - - - 0
EAE S IREsE TAF SR L R ba A R SE R
(c) Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry 8 38 6 52
VEAESRAT /R OrbgsE DL TR
ARl PrimZE DS HYZERS
(d) Emigration 0
B - - -
(e) Repatriation
EE - - - 0
® Relocation of workplace
BT AEHRE
1) To Mainland China/Macau/Taiwan 0
PP S - - -
(i1) To other countries
AR 18 18 24 60
Reti t
© e 1 ; 16 17
h Further studies
O | e - - 8 8
(i) Other reasons
{4 B 8 10 - 18
G) Reasons unknown
BB 16 77 99 192
Sub-total
e 143 380 239 762
(II)  Leaving of the company is initiated by the company:
BN E 2 R B
Supervisory/
Reason Managerial Officer Clerical Total
JRA SRR FE/ X&) gzt
FAEER
Retrenchment
@ lagg 30 18 43 91
b C -structured/closed
Rl i T T TR
(c) Expiry of employment contract 8 8
& & 4R - -
(d) Poor performance
TR 2 8 - 10
(e) Other reasons 0
FAt R A - - -
) Reasons unknown 0
JRRAEE - - -
Sub-total
e 48 40 67 155
Total
s 191 420 306 917

#Est




The number of recruits in the past twelve months (1.1.2016 to 31.12.2016) by source:
FAEESY > BETF AN (1.1.2016 % 31.12.2016) FridfEfI g & A%

Supervisory/
Source Managerial Officer Clerical Total
AR5 LY FE/ X&) &zt
F1EER
(a) From another bank/finance company
e TR 262 277 96 635
(b) From an insurance company/ insurance
intermediary/insurance related company
I VI SN - - 15 15
BRIBE A RN A T
(©) From a company outside the banking/finance/
insurance industry - 1 26 27
RESRIT SRl R ELS MRS
(d) From a college/school direct
HIEFEREBR, B
@) Graduate of University Degree or above
RIS R - 1 - 11
(ii) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
RIS S AE(SPOURBIR L SUR Sk - - 4 4
i e i o [E S ERE )
(ili)  Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary Five - - - 0
EEPESURER R TR IR
AERIE SR H A TR A
(e) Other sources
AR - - - 0
O | Soyees ppified 16 16 8 40
ey 278 305 149 732
3. The number of recruits in the past twelve months (1.1.2016 to 31.12.2016) by geographic origin:
PSR E 5y R EA A (1.1.2016 2 31.12.2016) FrigisayE S A
Supervisory/
Geographic Origin Managerial Officer Clerical Total
HE A LR FE/ XE&] dEst
FEH
@ | fone fone 237 300 148 685
b Mainland China
® | 32 2 - 34
c Other parts of Asia
© | Entie 9 3 1 13
(d) Europe
B - - - 0
(e) United States of America
FE - - - 0
®) Other places
Sty - - - 0
(2) Geographic origins unspecified
AR AT ] - - - 0
Total
P 278 305 149 732
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Table 6.6

by Reason, by Source and by Geographic Origin
(Commodity Futures (including Financial Futures) and Precious
Metals Brokers/ Dealers)

6.6

R B A] ~ AT AR S A A8 5 ek o 8

Staff Turnover in the Past Twelve Months (1.1.2016 to 31.12.2016)

WEFT{EAN (1.1.2016 £ 31.12.2016) {EERENE T

(MR (BfEERIE) LE B/ X5H)

The number of employees who left in the past twelve months (1.1.2016 to 31.12.2016) by reason:

FEIRAE Sy > AT {EARN (1.1.2016 % 31.12.2016) BEFRAVERAEC:

)

Leaving of the company is initiated by the employee:

Hhi{E B EE) R EERE

Reason

JE A

Managerial

SIS

Supervisory/
Officer
FE/EEH

Clerical

XA

Total
4st

(@

Taking up another job in the banking/finance industry or
starting own finance related business

PEES—RTT R L E A H
SRIA RARVZERS

48

61

118

(b)

Taking up a job in the insurance industry or starting own
insurance related business

EES D R T SRR R b A B AT

©

Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

PEESRIT R RIS LAFEL
AR PrigZE DS HIZERS

20

26

(d)

Emigration

BE

(e

Repatriation

[] ]

<

®

Relocation of workplace

B T AEHRE

1) To Mainland China/Macau/Taiwan
PP IR S

(ii) To other countries

FEHAN BN

(@

Retirement

BIR

()

Further studies

Ll LY L B I

®

Other reasons

At RA

0

Reasons unknown

JRAAEE

46

53

Sub-total
/gt

15

83

115

213

an

Leaving of the company is initiated by the company:

R E ZHEE SR

Reason

JE A

Managerial

SIS

Supervisory/
Officer
FE/
F1EER

Clerical

XA

Total
4st

Retrenchment
#HA

4

(b)

Company re-structured/closed

ONEIEE, G

6

22

34

©

Expiry of employment contract

TE RS &I

2

(d

Poor performance

TAERIAREE

18

18

©

Other reasons

LAt PN

®

Reasons unknown

JEAEE

Sub-total
/gt

46

60

Total
{EET

23

89

161

273

217




The number of recruits in the past twelve months (1.1.2016 to 31.12.2016) by source:
FAEESY > BETF AN (1.1.2016 % 31.12.2016) FridfEfI g & A%

Supervisory/
Source Managerial Officer Clerical Total
AR5 HGR FE/ X&) &zt
F1EER
(a) From another bank/finance company
e TR 14 4 106 174
(b) From an insurance company/ insurance
intermediary/insurance related company
A RRATL R P - 6 - 6
BRIBE A RN A T
(©) From a company outside the banking/finance/
insurance industry 1 - 28 29
RESRIT SRl R ELS MRS
(d) From a college/school direct
HIEFEREBR, B
@) Graduate of University Degree or above
Il R - 2 21 23
(ii) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
RIS S AE(SPOURBIR L SUR Sk - - - 0
i e i o [E S ERE )
(ili)  Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary Five - - 1 1
EEPESURER R TR IR
AERIE SR H A TR A
(e) Other sources
AR 2 - - 2
[63) Sources unspecified 0
KIFEARF R B B B
ey 17 62 156 235
3. The number of recruits in the past twelve months (1.1.2016 to 31.12.2016) by geographic origin:
PSR E 5y R EA A (1.1.2016 2 31.12.2016) FrigisayE S A
Supervisory/
Geographic Origin Managerial Officer Clerical Total
HE A LR FE/ XE&] dEst
FEH
@ | fone fone 15 57 156 228
(b) Mainland China o) 2
R At - -
c Other parts of Asia
© | Entie 2 3 - 5
(d) Europe
B - - - 0
(e) United States of America
FE - - - 0
®) Other places
Sty - - - 0
(2) Geographic origins unspecified
AR AT ] - - - 0
ooy 17 62 156 235
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Table 6.7 : Staff Turnover in the Past Twelve Months (1.1.2016 to 31.12.2016)
by Reason, by Source and by Geographic Origin
(Stock, Bullion and Commodity Exchanges and Statutory Bodies in
the Banking and Finance Industry)

#£6.7  BETFEAN (1.1.2016 £ 31.12.2016) {RER#E ML
BRI N ~ A\ D72 e B e 5 3k o )
(BEEE ~ EHe MBS G A B M T R B REEAN I A ERRS)

(Respondents of the branch “Stock, Bullion and Commodity Exchanges and Statutory Bodies in the
Banking and Finance Industry” were not requested to provide data related to staff turnover in the past

twelve months (1.1.2016 to 31.12.2016).)

"I ~ mEMIERSNE] - DUSRIT R EREENREAERRE ) PTRRY a2 A K
fRftdm A+ EAN (1.1.2016 £31.12.2016) KR ERBIEILELR -
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Table 6.8

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past Twelve Months (1.1.2016 to 31.12.2016)

(Money Changers and Foreign Exchange Brokers/ Dealers)

6.8

R B A] ~ AT AR S AT A8 5 ek o8 )

WEFT{EAN (1.1.2016 £ 31.12.2016) {EERENE T

(ST Hps fe SNEAE AT/ S 5P )

The number of employees who left in the past twelve months (1.1.2016 to 31.12.2016) by reason:

HEIRNE Sy > AT {EARN (1.1.2016 % 31.12.2016) BEFRAVIERAEC:

)

Leaving of the company is initiated by the employee:

g B EE) R EERE

Reason

JE A

Managerial

SIS

Supervisory/
Officer
FE/EEH

Clerical

XA

Total
4st

(@

Taking up another job in the banking/finance industry or
starting own finance related business

PEES—RTT R L F A p
SRIA RARVZERS

10

43

53

(b)

Taking up a job in the insurance industry or starting own
insurance related business

EES DR T SRR R b A B TS

©

Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

PEESRIT R RIS LAF L
ARl PrimZE DS HYZERS

49

50

(d)

Emigration

BE

16

16

(e

Repatriation

[] ]

11

®

Relocation of workplace

BT AEHRE

1) To Mainland China/Macau/Taiwan
PP S

(i1) To other countries

FEHAN BN

(@

Retirement

BIR

()

Further studies

T I N I 1

®

Other reasons

At RA

24

40

67

131

0

Reasons unknown

JRAAEE

80

Sub-total
It

24

57

266

347

an

Leaving of the company is initiated by the company:

R E ZHEE SR

Reason

JE A

Managerial

SIS

Supervisory/
Officer
FE/
F1EER

Clerical

XA

Total
4st

(2)

Retrenchment
#HA

(b)

Company re-structured/closed

ONEIEE, G

©

Expiry of employment contract

TE RS &I

(d

Poor performance

TAERIAREE

©

Other reasons

LAt PN

®

Reasons unknown

JEAEE

Sub-total
it

N OO -=D

Total
{EET

25

58

266

349

220




The number of recruits in the past twelve months (1.1.2016 to 31.12.2016) by source:
FAEESY > BETF AN (1.1.2016 % 31.12.2016) FridfEfI g & A%

Source

AR

Managerial

SIS

Supervisory/
Officer
FE/
F1EER

Clerical

XA

Total
4Et

(2)

From another bank/finance company

HE TR R

37

64

101

(b)

From an insurance company/ insurance
intermediary/insurance related company
AR AT R
BRIBE A RN A T

(©)

From a company outside the banking/finance/
insurance industry

KA SRTT R PRI E DS R

57

57

(d

From a college/school direct
HIEFEREBR, B
@) Graduate of University Degree or above

Nl B RAE

(ii) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
RIERA B ECHPCCR,RIRALSUR &)

s R R E R )

(ili)  Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary Five
EEPESURER R TR IR
AERIE SR H A TR A

84

84

©

Other sources

At AR

32

32

®

Sources unspecified

AREARA R

Total
&t

0

37

239

276

The number of recruits in the past twelve months (1.1.2016 to 31.

12.2016) by geographic ori

FEHUSACIRE 5y > AT (EH M (1.1.2016 % 31.12.2016) FrElBHyEE AEL

gin:

Geographic Origin
HE A

Managerial

SR

Supervisory/
Officer
FE/
FEH

Clerical

XAk

Total
&5t

(2)

Hong Kong
I

37

239

276

(b)

Mainland China
A

(©)

Other parts of Asia
G ELA b

(d)

Europe
B

(e

United States of America

®

Other places
it 5

(2

Geographic origins unspecified

HISACEARA Hi

=2 IR I I I (]

Total
CEE

37

239

276

221




Table 6.9

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past Twelve Months (1.1.2016 to 31.12.2016)

(Investment Advisory/ Asset Management Companies)

%69

R B A] ~ AT AR S AT A8 5 ek o8 )

WEFT{EAN (1.1.2016 £ 31.12.2016) {EERENE T

(&R / JEEHAE)

The number of employees who left in the past twelve months (1.1.2016 to 31.12.2016) by reason:

HEIRAE Sy > AT {EARN (1.1.2016 % 31.12.2016) BEFRAVERAEC:

D Leaving of the company is initiated by the employee:
iR B £ B HEEEE:
Reason Managerial Su}())eg;se(;ry/ Clerical Total
] KR p S 4z
JRA SIS AR XEH dazt
(a) Taking up another job in the banking/finance industry or
starting own finance related business
VB (ESA—(HIR1T,/ SR T IE AR 207 398 116 721
ERARIRER
(b) Taking up a job in the insurance industry or starting own
insurance related business - - - 0
EAE S IREsE TAF SR L R ba A R SE R
(c) Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry 2 8 5 15
VEAESRAT /R OrbgsE DL TR
ARl PrimZE DS HYZERS
d Emigration
v BR - 1 1 2
(e) l%e[:triation 4 12 _ 16
® Relocation of workplace
BT AEHRE
1) To Mainland China/Macau/Taiwan 1 1
PP S - -
(i1) To other countries 0
A B 52 - - -
Reti t
© e 7 21 _ 28
h Further studies
O | e - 25 6 31
(i) Other reasons
{4 B 5 30 - 35
j R ki
O | oo aniaonn 41 198 42 281
Sub-total
e 267 693 170 1130
(I)  Leaving of the company is initiated by the company:
BN E 2 R B
Supervisory/
Reason Managerial Officer Clerical Total
JRA SRR FE/ X&) gzt
FAEER
Retrenchment
@ lagg 16 25 20 61
(b) Company re-structured/closed
NECW 4 L - 5
(c) Expiry of employment contract 7 2
& & 4R - -
(d) Poor performance
TR 2 9 9 20
(e) Other reasons
SR - - - 0
) Reasons unknown 0
JRRAEE - - -
Sub-total
e 22 35 31 88
Total
s 289 728 201 1218

#Est




The number of recruits in the past twelve months (1.1.2016 to 31.12.2016) by source:

PGBy METTEHEA (1.1.2016 F 31.12.2016) Fridlm R E AE
Supervisory/
Source Managerial Officer Clerical Total
A LY FE/ X&) &zt
F1EER
(a) From another bank/finance company
e 347 660 115 1122
(b) From an insurance company/ insurance
intermediary/insurance related company
AR REAE IR A - - 7 7
BRIBE A RN A T
(©) From a company outside the banking/finance/
insurance industry 54 65 19 138
SRE STl PRERSE DM I
(d) From a college/school direct
HRERERR B
@) Graduate of University Degree or above
RIS R - 26 9 85
(ii) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
RIS S AE(SPOURBIR L SUR Sk - - - 0
s R R E R )
(ili)  Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary Five - - 1 1
EEPESURER R TR IR
AERIE SR H A TR A
Other sources
© | stiion 4 3 - 7
[63) Sources unspecified 0
AEARA B B B
Total
phaey 405 754 201 1360
3. The number of recruits in the past twelve months (1.1.2016 to 31.12.2016) by geographic origin:
PSR E 5y R EA A (1.1.2016 2 31.12.2016) FrigisayE S A
Supervisory/
Geographic Origin Managerial Officer Clerical Total
HE A LR EB/ XE&] dEst
FEEH
H K
@ | e 346 715 170 1231
(b) Mainland China
B 27 6 - 33
(c) Other parts of Asia
AL 1 S 12 10 27
S = 21 21 45
(e) United States of America
£ 4 - - 4
her pl
S 0 [ - | [ w
(2) Geographic origins unspecified 0
HIRAFEAA A - - -
Total
Py 405 754 201 1360
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Table 6.10

by Reason, by Source and by Geographic Origin

. Staff Turnover in the Past Twelve Months (1.1.2016 to 31.12.2016)

(Other Financial Companies)

% 6.10

R B A] ~ AT AR S AT A8 5 ek o8 )

il EFZMEAN (1.1.2016 2 31.12.2016) {RERFIE

(HA S RA BRI A=)

The number of employees who left in the past twelve months (1.1.2016 to 31.12.2016) by reason:

HEIRAE Sy > AT {EARN (1.1.2016 % 31.12.2016) BEFRAVIERAEC:

)

Leaving of the company is initiated by the employee:

g B EE) R EERE

Reason

JE A

Managerial

SIS

Supervisory/
Officer
FE/EEH

Clerical

XA

Total
4st

(@

Taking up another job in the banking/finance industry or
starting own finance related business

PEES—RTT R L F A p
SRIA RARVZERS

300

201

44

545

(b)

Taking up a job in the insurance industry or starting own
insurance related business

EES DR T SRR R b A B TS

40

40

Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

PEESRIT R RIS LAF L
ARl PrimZE DS HYZERS

53

58

113

(d)

Emigration

BE

(e

Repatriation

[] ]

®

Relocation of workplace

BT AEHRE

1) To Mainland China/Macau/Taiwan
PP S

(i1) To other countries

FEHAN BN

(@

Retirement

BIR

12

12

()

Further studies

5

®

Other reasons

At RA

86

27

113

0

Reasons unknown

JRAAEE

127

573

59

759

Sub-total
It

527

900

161

1588

an

Leaving of the company is initiated by the company:

R E ZHEE SR

Reason

JE A

Managerial

SIS

Supervisory/
Officer
FE/
F1EER

Clerical

XA

Total
4st

(2)

Retrenchment
#HA

(b)

Company re-structured/closed

ONEIEE, G

Expiry of employment contract

TE RS &I

12

(d

Poor performance

TAERIAREE

©

Other reasons

LAt PN

®

Reasons unknown

JEAEE

Sub-total
it

17

17

Total

#Est

527

917

161

1605
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The number of recruits in the past twelve months (1.1.2016 to 31.12.2016) by source:

PGBy METTEHEA (1.1.2016 F 31.12.2016) Fridlm R E AE
Supervisory/
Source Managerial Officer Clerical Total
AR5 LY FE/ X&) &zt
F1EER
(a) From another bank/finance company
e TR 372 685 217 1274
(b) From an insurance company/ insurance
intermediary/insurance related company
I VI SN - 42 - 42
BRIBE A RN A T
(©) From a company outside the banking/finance/
insurance industry 1 178 39 218
RESRIT SRl R ELS MRS
(d) From a college/school direct
HIEFEREBR, B
@) Graduate of University Degree or above 1 41 42
REE( L LFEELE -
(ii) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
RIS S AE(SPOURBIR L SUR Sk - - 19 19
i e i o [E S ERE )
(ili)  Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary Five - 40 13 53
EEPESURER R TR IR
AERIE SR H A TR A
7 S T I T
ified
O | oy ppifi - 240 96 336
Total
phaey 373 1202 425 2 000
3. The number of recruits in the past twelve months (1.1.2016 to 31.12.2016) by geographic origin:
PSR E 5y R EA A (1.1.2016 2 31.12.2016) FrigisayE S A
Supervisory/
Geographic Origin Managerial Officer Clerical Total
HE A LR FE/ XE&] dEst
FEH
H K
@ | e 371 1014 389 1774
e, e 2 61 24 87
(c) Other parts of Asia
TE I - 3 12 15
@ | g ; 124 - 124
(e) United States of America
FE - - - 0
®) Other places 0
Rk s] - - -
(2) Geographic origins unspecified 0
HIRAFEAA A - - -
Total
Py 373 1202 425 2 000
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Table 7

=7

(1.1.2016 t0 31.12.2016)

Number of Internal Promotions in the Past Twelve Months

(Banking and Finance Industry)

HIPELE T A B

#EEF{EHHA (1.1.2016 £ 31.12.2016 )

(ERAT Rz Rfse)

Branch

P

Job Level

No. of Employees at
Date of Survey
ETRELSUN 4

(a)

No. of Internal
Promotions in the
Past Twelve Months
WBETEA
RS TFHIAR
(b)

No. of New Recruits
in the Past Twelve
Months
wETEA
REE) DN
(c)

Total No. of Recruits
in the Past Twelve
Months
wETEA
EEERNLTOPN 4
(d)=(b) + ()

Percentage of No. of
Internal Promotions
to Total No. of
Recruits
PR TG S8 S
N COIER
(©)=(b)/)

Licensed Banks, Restricted
Licence Banks and Local
Representative Offices of
Foreign Banks

FRRRSRAT ~ APRMIRRE SR
1T B NBISRIT A R
E

From Supervisor/ Officer To
Manager

B/ B EEEH

30905

1007

2232

3239

31.1

From Clerk To Supervisor/
Officer

HXEEFE/EE

39 985

2101

6 242

8343

25.2

From Others To Clerk
I EA AR = S B

26 870

158

7315

7473

2.1

Total
KEGT

97 760

3266

15789

19 055

17.1

Deposit-taking Companies

BRI

From Supervisor/ Officer To
Manager
HEE/ E R

160

7

23

30

233

From Clerk To Supervisor/
Officer
HXAZETE/TE

160

10

40.0

From Others To Clerk
FhEA AR = S R

257

17

17

0.0

Total
BE5t

577

11

46

57

19.3

Investment and Holding
Companies

B RN E

From Supervisor/ Officer To
Manager

B/ B EEEH

1255

21

51

72

29.2

From Clerk To Supervisor/
Officer

R EEFE/EE

1169

31

110

141

22.0

From Others To Clerk
e EA AR B S B

596

54

54

0.0

Total
KEGT

3020

52

215

267

19.5

Personal Loans and Related
Companies

PN AR AE

From Supervisor/ Officer To
Manager
HEE/ E g

1233

24

42

66

36.4

From Clerk To Supervisor/
Officer
HXAZETE/TE

1 661

29

155

184

15.8

From Others To Clerk
FhEA AR = S R

1682

205

205

0.0

Total
BE5t

4576

53

402

455

11.6

Securities Brokerage Firms
LA AE)

From Supervisor/ Officer To
Manager

B/ B EEEH

1902

15

278

293

5.1

From Clerk To Supervisor/
Officer

R EEFE/FE

3900

13

305

318

4.1

From Others To Clerk
i EA R =SB

2709

149

149

0.0

Total
KEGT

8 511

28

732

760

3.7

Commodity Futures
(including Financial Futures)
and Precious Metals
Brokers/ Dealers
HEEEeRA R ES
JBELLE | X

From Supervisor/ Officer To
Manager
HEE/ E g

462

10

17

27

37.0

From Clerk To Supervisor/
Officer

HXEEFE/FE

829

14

62

76

18.4

From Others To Clerk
Eh EA AR R S R

619

156

156

0.0

Total
KEGT

1910

24

235

259

9.3
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No. of Internal
Promotions in the

No. of New Recruits
in the Past Twelve

Total No. of Recruits
in the Past Twelve

Percentage of No. of
Internal Promotions
to Total No. of

No. of Employees at | Past Twelve Months Months Months Recruits
Branch Job Level Date of Survey WE{EH E{EH BEEH WEDETHE LRI
P Tekah BARBAR | EAEETHEIAR EAETE) 0PN 4 CAEEL 0PN 4 NEHE L
(a) (b) (c) (d)=(b) + () (©)=(b)/)
Stock, Bullion and From Supervisor/ Officer To
Commodity Exchanges and | Manager 899 - - - 0.0
Statutory Bodies in the A/ AR
Bilnking and Finance From Clerk To Supervisor/
Industry Officer 1084 - - - 0.0
B~ B IR B | e A s 1T
B RS T R REENAYE [ From Others To Clerk
s - el ELA R 23 436 - - - 0.0
ey 2419 0 0 0 0
Money Changers and From Supervisor/ Officer To
Foreign Exchange Brokers/ | Manager 307 2 - 2 100.0
Dealers S/ TS
SRHARE R MEALAT / From Clerk To Supervisor/
R Officer 645 - 37 37 0.0
HXAZETE/TE
e 1907 - 239 239 0.0
Total
e 2 859 2 276 278 0.7
Investment Advisory/ Asset | From Supervisor/ Officer To
Management Companies Manager 6174 52 405 457 11.4
&R / FH S/ TR A
HEEHATE From Clerk To Supervisor/
Officer 6 803 22 754 776 2.8
Y EEFE/ELE
o o 0 e 2697 - 201 201 0.0
Py 15674 74 1360 1434 5.2
Other Financial Companies | From Supervisor/ Officer To
HAEBRARIN AT | Manager 4702 74 373 447 16.6
HEE/ E g
From Clerk To Supervisor/
Officer 8 817 82 1202 1284 6.4
HXAZETE/TE
e 3163 - 425 425 0.0
ey 16 682 156 2000 2156 7.2
All Branches From Supervisor/ Officer To
2EFR Manager 47999 1212 3421 4633 26.2
HEE/TEEgH
From Clerk To Supervisor/
Officer 65 053 2296 8 873 11169 20.6
HXBZEFE/EE
From Others To Clerk
AR B 40 936 158 8761 8919 1.8
Py 153 988 3 666 21055 24 721 14.8
Note: * Respondents of the branch “Stock, Bullion and Commodity Exchanges and Statutory Bodies in the Banking and Finance Industry”
were not requested to provide data related to staff turnover in the past twelve months (1.1.2016 to 31.12.2016).
e PSR ~ e MBS A E » DURERAT R B Rl E N EERRE ) MBI Aokt B L+ —EHAN

(1.1.2016 % 31.12.2016) (ST ALER -
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Table &

%38

- Number of Part-time Employees Employed

(Banking and Finance Industry)

i LS

(BRAT R sRfse)

Branch

ek

Job Level
ik &)

Number of Employees

e & N\ %

Present No. of
Full-time Employees

EREEX RSN

No. of Part-time

Employees
SR 2 A

Licensed Banks, Restricted
Licence Banks and Local
Representative Offices

of Foreign Banks

FERRsRT ~ AIRGIESRTT
SNSRI T AR BRI E R

Managerial

KR

30 905

64

Supervisory/
Officer
FE/ TR

39 985

139

Clerical

LR

26 870

1835

Total
G

97 760

2038

Deposit-taking Companies
PEZAFAAE]

Managerial
LR

160

Supervisory/
Officer
FE/ TR

160

Clerical

LE

257

Total
B8t

577

Investment and Holding
Companies

B AR o ]

Managerial
LR

1255

Supervisory/
Officer
TE/ TR

1169

Clerical

LE

596

Total

3020

Personal Loans and Related
Companies

FANEFK AR A E]

Managerial

IR

1233

Supervisory/
Officer
TE/ TR

1 661

Clerical

LR

1 682

30

Total

4576

43

Securities Brokerage Firms
e YA

Managerial

KR

1902

Supervisory/
Officer
FE/ TR

3900

Clerical

LR

2709

Total
88T

8511
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Branch

ek

Job Level
ik &)

Number of Employees

e & N\ %

Present No. of
Full-time Employees

EREEX RSN

No. of Part-time

Employees
SR 2 A

Commodity Futures (including
Financial Futures) and Precious
Metals Brokers/ Dealers

WG (EfEERIE) K ESE
K4t | B

Managerial

IR

462

Supervisory/
Officer
TE/ TR

829

Clerical

LE

619

Total
45T

1910

Stock, Bullion and Commodity
Exchanges and Statutory Bodies
in the Banking and Finance
Industry

BeZE ~ wmR TER G A E R
ST M RISE N HYREVS IR

Managerial

IR

899

Supervisory/
Officer
T/ TR

1 084

Clerical

XA

436

Total

2419

Money Changers and Foreign
Exchange Brokers/ Dealers

SOHARE K SN AT) A 5P

Managerial

R

307

Supervisory/
Officer
TE/ TR

645

Clerical

LE

1 907

56

Total
45T

2859

56

Investment Advisory/ Asset
Management Companies
B / EEETEAE]

Managerial

R

6174

Supervisory/
Officer
TE/ TR

6 803

Clerical

XA

2697

Total
48T

15 674

Other Financial Companies

oA R R BRAY 2

Managerial

IR

4702

Supervisory/
Officer
TE/ TR

8 817

Clerical

LR

3163

133

Total
48T

16 682

133

All Branches
S E T

Managerial

47999

71

Supervisory/
Officer
FE/EER

65 053

145

Clerical

X B8

40 936

2 065

Total
4Bt

153 988

2281
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Table 9 : The Number of Recruits in the Next Twenty Four Months by Type of Educational Level
and Number of Staff Required to Obtain Professional Qualifications
(Banking and Finance Industry)

® 9 BEEEEEY - RAQAEH NEE IR 8 N BUREUS 2 ST S o Rl SEAH R 52
UL TN 4
GRIT B sl sR)

Number of Employees
B & A%
Graduate of Hong
Kong Diploma of
Secondary
Education/Matriculant/
Branch Job Level Secondary School
P TRk Sub-degree Holder Leaver or
(HD/AD/D/HC/C Equivalent/Student
Graduate of or Equivalent) Below Secondary Five Required to obtain
University PSSR relevant professional
Degree or Above HebMERAE RS qualifications
REBEAIHLL b SRS ESERE Unspecified Total TSR T R il
FEHAE TLUL N AEREER A KA 4T SEHRHELE S
Licensed Banks, Managerial
Restricted Licence | gugsp 1 140 4 - = 1 144 853
Banks and Local S _ o
Ren. Offices of upervisory/Officer
Foreign Banks | R L8R 887 845 4 - 1736 818
FRTT - AIRH [ Croroal
ISR | g 63 1311 648 36
BTABRER | 2058 212
= Total
st 2090 2160 652 36 4938 1883
Deposit-taking Managerial
Companies LA - - - - 0 0
BZAFRAE -
Supervisory/Officer
EEE(LSR 3 - - - 3 0
Clerical
Pt 1 - - - 1 0
Total
gzt 4 0 0 0 4 0
Investment and Managerial
Holding Jasiitag 5 7 - - - 57 1 0
Companies S _ Offcr
L5 R A A ] upervisory/Offic
RAREREE | P e 61 2 - - 63 0
Clerical
Bk - 21 10 - 31 0
Total
gt 118 23 10 0 151 10
Personal Loans Managerial
and Related LA 13 - - - 13 0
Companies S p—OTT
IS upervisory/Officer
Zﬁj WEAB 22 31 25 - 78 0
Clerical
XA - 44 15 - 59 0
Total
st 35 75 40 0 150 0
Securities Managerial
Brokerage Firms Preiiig 1 4 - - - 1 4 50
Supervisory/Officer
FEEER 19 1 - - 20 1
Clerical
XA 6 - - - 6 1
Total
gt 39 1 0 0 40 52
Commodity Managerial
Futures (including | gegssp 3 - - - 3 2
Financial Futures) S p—
and Precious upervisory/Officer
Metals Brokers/ | /=R 16 7 - - 23 6
g;f‘i:‘é%/ - Clerical ) 5 42 49 )
A5 : =y -
0 R i
| 5 Total
st 21 12 42 0 75 10
Stock, Bullion and | Managerial
Commodity LA - - - - 0 0
Exchanges and -
Statutory Bodies in Sugzrv1sory/0ﬁcer
the Banking and EEEER - - - - 0 0
Finance Industry Clerical
e ~ B R =y - - - -
EHAERET | 0 0
FBRIZEANRE | Total
EH fust 0 0 0 0 0 0
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Number of Employees
B B A%
Graduate of Hong
Kong Diploma of
Secondary
Education/Matriculant/
Branch Job Level Secondary School
P8 Tk &R Sub-degree Holder Leaver or
(HD/AD/D/HC/C Equivalent/Student
Graduate of or Equivalent) Below Secondary Five Required to obtain
University PSSR relevant professional
Degree or Above HekMERAE RS qualifications
REBEAIHLL b SRS EFERE Unspecified Total TSR T R il
FEHEAE TLUL N AEREER AR KA st SEHRHELE S
Money Changers Managerial
and Foreign P - - - - - 0
Exchange Brokers/
Dealers Supervisory/Officer
SEmRNES | LB 2 - - - 2 2
i AW Clerical
XEER - - 41 - 41 0
Total
ot 2 0 41 0 43 2
Investment Managerial
Advisory/ Asset LA 63 - - - 63 20
Management S . O
C : upervisory/Officer
g (LA 253 4 26 - 283 37
HEEHAE Clerical
Bk - 24 2 - 26 0
Total
st 316 28 28 0 372 57
Other Financial Managerial
Companies fusiiibyg 1 8 1 - - - 1 8 1 1 5 1
oAt B Rl B -
BN Supervisory/Officer
FEEER 205 4 40 - 249 72
Clerical
Bk 26 - 5 - 31 0
Total
ot 412 4 45 0 461 223
All Branches Managerial
ES iR gy 1471 4 0 0 1475 1086
Supervisory/Officer
FEEER 1468 894 95 0 2 457 936
Clerical
d=tit 98 1405 763 36 2302 215
Total
ot 3037 2303 858 36 6234 2237
Note: * Respondents of the branch “Stock, Bullion and Commodity Exchanges and Statutory Bodies in the Banking and Finance
Industry” were not requested to provide data related to the Number of Recruits in the Next Twenty Four Months.
i PSR ~ B TES G NE] - DURSRIT RERISENREERE | PISIHYZaniE e A EORIRAUR K 24 (8 H A

e B BRI B -
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Table 10

: Number of Establishments Encountered

Recruitment Difficulties in the Past Twelve Months (1.1.2016 to 31.12.2016)

(Banking and Finance Industry)

£ 10 A T(EHHA.1.2016%31.12.2016)HFH {HEE & T PR #HHN S E
(SRIT M semisé )
Mallagerial Supervisory/Officer Level Clerical
Branch Recruitment Difficulties o jﬁi@é& Njiff/jzf}“g& No O?E\?&
[ FRAE Establis.hrnents Percentage Establis.hrnents Percentage Establis.hrnents Percentage
HREE | Bkt | HEMEE | Bttt | EERE | 3ottt
Licensed Banks, Yes
Restricted Licence Banks | H 41 19.5 32 15.2 23 11.0
and Local Representative | No
Offices of Foreign Banks | 35575 59 28.1 71 33.8 65 31.0
FrhesReT ~ AR i : ~
ST RANERTRS | v B 88 | 419 | 85 | 405 | 100 | 47.6
MR ;
- R e 22 | 105| 22 |105| 22 | 105
e 210 | 100 | 210 | 100 | 210 | 100
e s Companies. | ¥es - 0.0 3 18.8 4 25.0
bt 8 50.0 4 25.0 4 25.0
BemETEes | 7 [ ws | s | s0| 7 |4
Unspecified / Refusal Cases
FATE | R ! 6.3 ! 6.3 ! 6.3
e 16 100 16 | 100 16 | 100
Investment and Holding Yes
Companios = - 0.0 - 0.0 1 0.2
JL= I'L/\E
R Yo 20 |45 | st [ 10| ss | 125
Have not recruited or tried to recruit
s s 430 | 925 | 400 | 86.0 | 392 | 843
e S 14 | 30 14 | 30 14 | 30
oo 465 | 100 | 465 | 100 | 465 | 100
Iéir;l%r;e;liéoans and Related %es 7 0.9 38 4.9 24 3]
e INTF
FASISRRAS o 9 | 25| st [105| s | 103
Have not recruited or tried to recruit
et s 1 722 | 934 | 629 | 814 | 644 | 833
e S 25 32 | 25 32 | 25 | 32
oo 773 | 100 | 773 | 100 | 773 | 100
e oy e Pl s 7 14 | 38 | 75 | 4 8.1
bt 75 | 148 | 73 | 144 | 49 9.7
Have not recruited or tried to recruit
et s 1 355 | 702 | 326 | 644 | 347 | 686
e i S 69 | 136 | 69 | 136 | 69 | 136
e 506 | 100 | 506 | 100 | 506 | 100
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Mallagerial Supervisory/Officer Level Clerical
Branch Recruitment Difficulties o ﬁ%i@é& Njﬁff@fﬁf?& o O?E\?&
P FRRE Establis.hrnents Percentage Establis.hrnents Percentage Establis.hrnents Percentage
R | Btk | HEEE | 5otk | EEEE | 5ottt
Commodity Futures Yes
(including Financial B 2 1.3 12 8.1 18 12.1
Futures) and Precious No
Metals Brokers/ Dealers b= 20 13.4 25 16.8 44 29.5
Eﬁ%ﬁ(@%ﬁﬁﬂﬁ;ﬁ%ﬁ)&%ﬁ Have not recruited or tried to recruit
BB ) KRG Sk M R R R B S B T 115 77.2 100 67.1 75 50.3
Unspecified / Refusal Cases
RATE | R 12 8.1 12 8.1 2 |8l
Total
PPy 149 100 149 100 149 100
Stock Bullion and Yes
Commodity Exchanges and | 5 - 0.0 - 0.0 - 0.0
Statutory Bodies in No
Banking and Finance b= - 0.0 - 0.0 - 0.0
?%ﬁﬁﬁ&{fﬁﬂ% Pait% Unspecified / Refusal Cases 5 100 5 100 5 100
TR KA | RE IR
Total
e 5 100 5 100 5 100
Money Changers and Yes
Foreign Exchange Brokers/ | A - 0.0 9 1.1 50 6.4
Deal
RETRAERE ) | gy 8 1.0 9 1.1 52 6.6
RS Have not recruited or tried to recruit
b abe il 721 | 921 | 711 | 908 | 627 | 80.1
Unspecified / Refusal Cases
RATE | R S I N S B 69
iy 783 | 100 | 783 | 100 | 783 | 100
Investment Advisory/ Yes
Asset Management 5 22 2.4 65 7.1 14 1.5
C .
iy i 208 | 28| 253 [278| 107 | 117
HEEENE Have not recruited or tried to recruit
bl 463 | 508 | 375 | 412 | 572 | 628
Unspecified / Refusal Cases
| oo e 218 | 239 | 218 | 239 | 218 | 239
Total
et 911 | 100 | 911 | 100 | 911 | 100
Other Financial Companies | Yes
K ERARNNAT | 2 0.1 1 0.6 2 0.1
byl 167 | 85 | 323 | 165 | 91 4.7
Have not recruited or tried to recruit
b abel il 1692 | 86.6 | 1527 | 781 | 1768 | 90.5
Unspecified / Refusal Cases
RATRE | R o3 48 | %3 48 | 93 | 48
iy 1954 | 100 | 1954 | 100 | 1954 | 100
All Branches Yes
e, b 81 14 | 208 | 36 | 177 | 3.1
s 585 | 101 | 890 | 154 | 550 | 95
Have not recruited or tried to recruit
o s W ST L 4593 | 79.6 | 4161 | 72.1 | 4532 | 785
Unspecified / Refusal Cases
Ly 513 | 89 | 513 | 89 | 513 | 89
iy 5772 | 100 | 5772 | 100 | 5772 | 100

*  As a percentage of the total number of establishments of a particular branch at the same job level. Total percentage may not equal 100 due to rounding.

Frgs P P E ARSI T 0 2 - IR AR S8R —EER 100% -
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Table 11 : Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2016 t0 31.12.2016)
(Banking and Finance Industry)

F 11 @EETMEAN (1.1.2016 % 31.12.2016)
1115 B TAWEEN RN

(SRIT Bzt )
Supervisory/
Reason Managerial Officer Clerical Total
JFH SCHILR FE/EEK X Bk ft
(a) |General labour shortage in
Hong Kong 17 35 59 111

S TR

(b) |Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - 6 2 8
B EhRA R %

(P TraE s ~ $R1T R
Rl HEEBHA

(c) |Lack of candidates with
relevant experience and

training 69 162 45 276
= R B 3 ey
i VASSE PN

(d) |Working conditions/
remuneration package
could not meet recruits’

expectations 51 109 102 262
ARSI ER I AR AR
FrEs K YK
(e) |Other reasons
HoAth B - 40 33 73
Total
wh=t 137 352 241 730
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Table 11.1 : Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2016 to 31.12.2016)
(Licensed Banks, Restricted Licence Banks
and Local Representative Offices of Foreign Banks)

Zz 111 . \EEFTEARN (1.1.2016 £ 31.12.2016)
s 8 T AN F A
(FrFERTT ~ AIRHIRR IR T RAMNESR T A RE MR )

Supervisory/
Reason Managerial Officer Clerical Total
JFH SLHILR FE/EEK X Bk ft
(a) |General labour shortage in
Hong Kong 13 15 11 39

S TR

(b) |Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - 2 1 3
B EHRA R %

(P TraE s ~ $R1T R
Rl HEEBHA

(c) |Lack of candidates with
relevant experience and

training N 34 24 9 67
i = ELAE R 4 S sl SRy
AL SR

(d) |Working conditions/
remuneration package
could not meet recruits’

expectations 18 22 15 55
AR R, Fri A
FrE K I ER
(e) |Other reasons
HoAth R - 1 1 2
Total
=t 65 64 37 166
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Table 11.2 : Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2016 t0 31.12.2016)
(Deposit-taking Companies)

112 ¢ BEFZEARN (112016 £ 31.12.2016)
215 8 T A REEN A

(BEZERAED
Supervisory/
Reason Managerial Officer Clerical Total
JFH KLHIR FE/EEK X Bk &t
(a) |General labour shortage in
Hong Kong - - 1 1

S TR

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0
B EhRA R %

(P TraE s ~ $R1T R
Rl HEEBHA

(c)

Lack of candidates with
relevant experience and

training - 3 3 6
= ELAR BRI A B KAl 4Ry
EAAS LN

(d)

Working conditions/
remuneration package
could not meet recruits’

expectations - - 3 3
AR Hi A AE
FFERIE oK
(e) |Other reasons
HoAt - - - 0
Total
4ast 0 3 7 10
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Table 11.3 : Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2016 t0 31.12.2016)
(Investment and Holding Companies)

113 ¢ @A+ MEARN (1.1.2016 % 31.12.2016)
1115 8 TAWE RN

(& R A E]D)
Supervisory/
Reason Managerial Officer Clerical Total
JFH KLHIR FE/EEK X Bk ft
(a) |General labour shortage in
Hong Kong - - - 0

S TR 8

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0
B EHiRA R %

(P TraE s ~ $R1T R
Rl HEEBHA

(c)

Lack of candidates with
relevant experience and
training

dit = A A <8 5 KSR
L AASSEEUN

(d)

Working conditions/
remuneration package
could not meet recruits’
expectations - - - 0
e A e | P ==
FrE R I ER

(e)

Other reasons

oAt A - - - 0

Total
Q8T 0 0 1 1
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Table 11.4 : Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2016 t0 31.12.2016)

(Personal Loans and Related Companies)

114 ¢ BEETMEARN (1.1.2016 % 31.12.2016)
1115 8 TARE RN
(RAEHEAERAED

Supervisory/

Reason Managerial Officer Clerical

J S FE/ TR LA

Total
e

(a)

General labour shortage in
Hong Kong
T ABSS LGB

20

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - -
B EHiRA R %

(P TraE s ~ $R1T R
Rl HEEBHA

(c)

Lack of candidates with
relevant experience and
training 7 38 _
dit = A A <8 5 KSR
L AASSEEUN

45

(d)

Working conditions/
remuneration package
could not meet recruits’
expectations 4 37 4
e A e | P ==
FrE R I ER

45

(e)

Other reasons

Hofh A - 30 -

30

Total
=t 11 105 24

140
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Table 11.5 : Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2016 t0 31.12.2016)
(Securities Brokerage Firms)

= 115 : B\EF+(@EAN (1.1.2016 £ 31.12.2016)
A & TA R H A

(FEF&LAE])
Supervisory/
Reason Managerial Officer Clerical Total
JR A SLHIR FE/FEER XEH gt
(a) |General labour shortage in
Hong Kong - - 3 3

TS TR

(b) |Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0
H ERRA RS %
(PranTreE s ~ $R17 R
Rl ) EELHENE

(c) |Lack of candidates with
relevant experience and

training 4 19 4 27
i = ELAH B AR g Rl 4R Y
WA FR R

(d) [Working conditions/
remuneration package
could not meet recruits’

expectations 7 23 38 68
AR IR #ri AR
FrE K R
(e) |Other reasons
HAh A - 8 - 8
Total
gt 11 50 45 106
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Table 11.6 : Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2016 t0 31.12.2016)
(Commodity Futures (including Financial Futures) and Precious Metals
Brokers/ Dealers

116 : @ETMEARN (1.1.2016 % 31.12.2016)
215 & THRENEAN
(e (BEEMNE) MEEEEL KHH)

Supervisory/
Reason Managerial Officer Clerical Total
JFH KL FE/EEK X Bk &t
(a) |General labour shortage in
Hong Kong _ 3 8 11

S TR

(b) |Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - 1 1
B EhiRA R %

(Pl TraE s ~ $R1T R
Rl HEEBHA

(¢) |Lack of candidates with
relevant experience and

training _ 7 8 15
ik = ELAH R A B Kol 4R Y
i B 5

(d) |Working conditions/
remuneration package
could not meet recruits’

expectations 2 2 3 7
AR R, Fri A
FrE K I ER
(e) |Other reasons
HAth R A - 1 7 8
Total
st 2 13 27 42
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Table 11.7 : Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2016 t0 31.12.2016)
(Stock Bullion and Commodity Exchanges and Statutory Bodies in the
Banking and Finance Industry)

117 ¢ #EEFSEARN (112016 % 31.12.2016)
RS B T RN [F
(SR ~ s RTE R 5 A B RERTT R RS AR E )

(Respondents of the branch “Stock, Bullion and Commodity Exchanges and Statutory Bodies in the
Banking and Finance Industry” were not requested to provide data related to reasons of recruitment
difficulties in the past twelve months (1.1.2016 to 31.12.2016).)

"I ~ mEMIERSNE] - DUSRIT R EREENREAEMRE ) PTRR a2 A K
fRftd A+ EAN (1.1.2016 £ 31.12.2016) HYFHHEE TAREHIFA -
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Table 11.8 : Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2016 t0 31.12.2016)
(Money Changers and Foreign Exchange Brokers/ Dealers)

F 118 BEFEAN (1.1.2016 = 31.12.2016)
1215 & T AR FEA
(SRHARe R A NELEAS/ S 5 )

(a)

Supervisory/
Reason Managerial Officer Clerical Total
= SLHILR FE/EEK X Bk &t
General labour shortage in
Hong Kong - - 16 16

S TR 8

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0
B EHiRA R %

(P TraE s ~ $R1T R
BHE) HEEEBHEHA R

(c)

Lack of candidates with
relevant experience and
training

dit = A A <8 5 KSR
L AASSEEUN

(d)

Working conditions/
remuneration package
could not meet recruits’
expectations - - 26 26
e A e | P ==
e KRR E K

(e)

Other reasons

Hofh A - - 25 25

Total
Gt 0 9 84 93
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Table 11.9 : Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2016 t0 31.12.2016)
(Investment Advisory/ Asset Management Companies)

F 119 BEFTEHAN (1.1.2016 £ 31.12.2016)
1115 8 TARE RN
(&R mEEHAE)

Supervisory/
Reason Managerial Officer Clerical Total
JFH KL FE/EEK X Bk &t
(a) |General labour shortage in
Hong Kong 4 16 - 20

S TR 8

(b) |Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - 4 - 4
B EHiRA R %

(P TraE s ~ $R1T R
Rl HEEBHA

(¢) |Lack of candidates with
relevant experience and

training 22 52 1 75
= ELME R AR B R3Sk
i AWVAEE RPN

(d) |Working conditions/
remuneration package
could not meet recruits’

expectations 20 24 13 57
AR R, Fri A
FrE R I ER
(e) |Other reasons
HoAth R - - - 0
Total
=t 46 96 14 156
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Table 11.10 : Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2016 t0 31.12.2016)
(Other Financial Companies)

F 1110« #‘E+TMEARN (1.1.2016 % 31.12.2016)
1115 8 TAWE RN
(R BERA R A E])

Supervisory/
Reason Managerial Officer Clerical Total
JFH SLHILR FE/EEK X Bk &t
(a) |General labour shortage in
Hong Kong - 1 - 1

S TR 8

(b) |Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0
B EHiRA R %

(P TraE s ~ $R1T R
Rl HEEBHA

(¢) |Lack of candidates with
relevant experience and

training 2 10 2 14
5= EAHAALBR R Rt
BRALFEEEA

(d) |Working conditions/
remuneration package
could not meet recruits’

expectations - 1 - 1
ARkt Hi A AE
FFERIBE IR
(e) |Other reasons
HoAt - - - 0
Total
#Et 2 12 2 16
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Table12 : Number of Hong Kong Employees

12

Required to Work in Mainland China
(Banking and Finance Industry)

A P P TR A e BB
CERTT Besmisi)

Branch

[k

No. of Employees
Job Level Working Mode BB ANHL

HEk&R TR At Date of Survey By January 2019
AT HAR 201941 H B

Licensed Banks, Restricted Licence
Banks and Local Representative
Offices of Foreign Banks
FHRERAT - ARG IR T R
SNEIEAT AR R E R

Managerial Stationed Basis
TR EE 139 124

Travelling Basis

JEEEE 158 157

Sub-total

i 297 281

Supervisory/ Stationed Basis

32 32
Officer 15313

s 4 Travelling Basis
FEIFER SERE: 62 62

Sub-total

ot 94 94

Clerical Stationed Basis
R B

Travelling Basis
FERE

Sub-total
/Nt

Total Stationed Basis
et RE 17 156

Travelling Basis
JEEE: 220 219

Total

Deposit-taking Companies
RN

Managerial Stationed Basis
S HIEYG 5t

Travelling Basis
FERE

Sub-total
it

Supervisory/ Stationed Basis . _

Officer 15373

s 5 Travelling Basis
FEIFEH SEEEE

Sub-total
it

Clerical Stationed Basis
LEK B

Travelling Basis
FERE

Sub-total
/Nt

Total Stationed Basis
st =

Travelling Basis
SRR 0 0

Total
st 0 0
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Branch

sk

Job Level
84

Working Mode
BR(GI7

No. of Employees
[N

At Date of Survey
A B

By January 2019
20194E1 A KF

Investment and Holding
Companies

A R PR ]

Managerial
KHAR

Stationed Basis

RE

1

1

Travelling Basis

FEREE

Sub-total
et

Supervisory/
Officer
TEIEER

Stationed Basis

RE

Travelling Basis

FEEEE

Sub-total
Nt

Clerical

AR

Stationed Basis

RE

Travelling Basis

FEEEE

Sub-total
et

Total
Qe

Stationed Basis

Travelling Basis

Total
QG

Personal Loans and Related
Companies

TMAEFRARAT]

Managerial

S

Stationed Basis
=5

Travelling Basis
FEEEE

21

21

Sub-total
et

21

21

Supervisory/
Officer
TEITEH

Stationed Basis
=5

Travelling Basis
FEEEE

Sub-total
/et

Clerical

XEH

Stationed Basis

Travelling Basis

FEREE

Sub-total
/et

Total
#ET

Stationed Basis

=E

Travelling Basis

FEREE

21

21

Total
SHET

21

21

Securities Brokerage Firms
B A YN

Managerial

S

Stationed Basis

Travelling Basis
JEEEE

85

32

Sub-total
it

85

32

Supervisory/
Officer
FEITER

Stationed Basis

Travelling Basis
JEEEE

Sub-total
et

Clerical

LR

Stationed Basis

Travelling Basis
JEEEE

Sub-total
et

Total
&Er

Stationed Basis

=E

Travelling Basis

FEREE

93

41

Total
et

93

41
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No. of Employees
Branch Job Level Working Mode BB ANEL

P 84 TAER At Date of Survey By January 2019
A B 20194F1 F i

Commodity Futures (including Managerial Stationed Basis 6 6
Financial Futures) and Precious 4K THAR £EE

Metals Brokers/ Dealers Travelling Basis

HE(EEERI ) R B e JEREE 9 9

BT -
- Sl 15 15

Supervisory/ StatioggiBasis 12 12

Officer = -
RS Travgellglg%fBams 60 75

Sub-total
Tt 72 87

Clerical Stationed Basis

LR REE -

Travelling Basis

JEREE )

Sub-total
/et ) -

Total Stationed Basis
Gzt EEt 18 18

Travelling Basis

G 87 102

Stock, Bullion and Commaodity Managerial Stationed Basis
Exchanges and Statutory Bodies in LEEH LR, =5 )

the Banking and Finance Industry* Travelling Basis

EE ~ = RIAEA S A E KR JEEE: B B

17 B P A T > Sub-total
it - _

Supervisory/ Stationed Basis ) )

Officer L

o Travelling Basis
FEIEEH JEEE - -

Sub-total
Dt -

Clerical Stationed Basis
LEK =5 )

Travelling Basis

JEEE )

Sub-total
it - -

Total Stationed Basis 0 0
#ET =i

Travelling Basis

JEREE 0 0

Total
gust 0 0

* Respondents of the branch “Stock, Bullion and Commodity Exchanges and Statutory Bodies in the Banking and Finance
Industry” were not requested to provide data related to number of Hong Kong Employees required to work in Mainland
China in the past twelve months (1.1.2014 to 31.12.2014).

* TR - EEIHERRGAE  DUKSMT R RSB NRAERRE | PSR 2ot e A sk igdba =+ —
A AR (1.1.2014 % 31.12.2014) FEAETEIAM TAEAYEElR B AH -
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Branch

sk

Job Level
84

Working Mode
BR(GI7

No. of Employees
[N

At Date of Survey
A B

By January 2019
20194E1 A KF

Money Changers and Foreign
Exchange Brokers/ Dealers

SEHARE S S NBEAEAT]

Managerial
TR

Stationed Basis

RE

Travelling Basis

JEREE

Sub-total
Nt

Supervisory/
Officer
FEIEEH

Stationed Basis

RE

Travelling Basis

s

Sub-total
/Nt

Clerical

LR

Stationed Basis

RE

Travelling Basis

JEREE

Sub-total
et

Total
Qe

Stationed Basis

Travelling Basis

JEREE

Total
st

Investment Advisory/ Asset
Management Companies
T | EE BT

Managerial
AR

Stationed Basis
w=E

4

28

Travelling Basis
FERE

278

227

Sub-total
gt

319

255

Supervisory/
Officer
TEITEH

Stationed Basis
w=E

11

Travelling Basis
FERE

148

127

Sub-total
gt

159

134

Clerical
LE)

Stationed Basis
&=

Travelling Basis
FERE

Sub-total
gt

Total
et

Stationed Basis

REE

52

35

Travelling Basis

FEREE

426

354

Total
EET

478

389
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No. of Employees

Branch Job Level Working Mode BB ANEL
P 84 TAER At Date of Survey By January 2019
A B 20194F1 F i
Other Financial Companies Managerial Stationed Basis 10 10
HoAth Bl R A BHEY A H] gy =5t
Trav;lzlg%&Bams 386 295
subowl 396 305
Supervisory/ Statiogg}Basis 33 33
Officer Travell?r; Basis
TR CEEE: 113 85
sl 146 118
Clerical Stationed Basis
XEH =5t ) ]
Travelling Basis
JEEEE 40 40
S 40 40
Total Stationed Basis
st BB 43 43
Travelling Basis
Total
@t 582 463
All Branches Managerial Stationed Basis
EN D EE 197 169
Trav;EE%EaS|s 937 741
Sy 1134 910
Supervisory/ Stationed Basis 88 84
Officer = fHB -
FEIEER raveling Basis 391 358
sy 479 442
Clerical Stationed Basis
XEH =5 ) )
Travelling Basis
JEEEE 40 40
sy 40 40
;é,)gtil Statio&%Basis 285 253
Travelling Basis
JEEEE 1368 1139
ey 1653 1392

Note:  Stationed basis means 50% or above of the working time that an employee has to stay in the Mainland of China.

i REHEEEAESZIHECL A TR R AR T A, -
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Table 13

Effects of Mainland Operations on
Hong Kong Employees

(Banking and Finance Industry)

Fz13 Pt SE T S A I g B 2 2
(SRIT Bzt )
Number of Employees
Branch Effects LWN —
FEDk = As at Projection for
2 January 2017 January 2019
FE20174E1H21H | FEMILE 2019 48 1 7
Licensed Banks, Additional employees need to recruit
Restricted Licence | /SRR B3 H 3 18
Banks and Local Number of additional employees need to
Representative be recruited as a result of Shanghai-Hong
Offices of Foreign Kong Stock Connect, Mutual Fund
Banks Recognition between Hong Kong and the
FrReRsReT ~ AR Mainland or other cross-border schemes, - 18
WRIRERTT S HMEIER | e.g. QFIL, RQFIT”
TARBRERESER | RES® - FAENAS G EE
fillFE 55277 % 40QFIT ~ RQFIL [fiZH S
RSN i
Number of existing employees to be
trained for Mainland Operations 16

DAl FER A 5t Y5 1T 5 2 32 2 | R 3
e S 8 H

Deposit-taking
Companies

PEZ KA E]

Additional employees need to recruit

et LISt Bl

Number of additional employees need to
be recruited as a result of Shanghai-Hong
Kong Stock Connect, Mutual Fund
Recognition between Hong Kong and the
Mainland or other cross-border schemes,
e.g. QFII, RQFII”

NI ~ BEBA A S 5 5P s H
fillFE 5277 % 40QFIT ~ RQFIL [fiZH S
e 5B

Number of existing employees to be
trained for Mainland Operations

DRI B2 P 1L S5 1T e 1 <2 51| SR 2R
e 2B H

Investment and
Holding Companies
& AR A

Additional employees need to recruit

et LISt Bl

Number of additional employees need to
be recruited as a result of Shanghai-Hong
Kong Stock Connect, Mutual Fund
Recognition between Hong Kong and the
Mainland or other cross-border schemes,
e.g. QFII, RQFII”

NI ~ BB HE S 5 5P s H
fillFE 5277 % 40QFIT ~ RQFIL [fiZH S
e 5B

Number of existing employees to be
trained for Mainland Operations

DRI B8R P L S5 1T e 1 2 | SR 2R
e S8 H
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Branch

ke

Effects

E/
B

Number of Employees
e B N %L

As at
2 January 2017
1201741 H2H

Projection for
January 2019
FEHIAE 2019 4F 1 7

Personal Loans and
Related Companies
MANER AR
B

Additional employees need to recruit

RIS (e S H

Number of additional employees need to
be recruited as a result of Shanghai-Hong
Kong Stock Connect, Mutual Fund
Recognition between Hong Kong and the
Mainland or other cross-border schemes,
e.g. QFII, RQFII”

NI ~ BB A S 5 5P s H
fillFE 5277 X 40QFIT ~ RQFIL [fiZH S
e 5B

Number of existing employees to be
trained for Mainland Operations

DRI B P L S5 1T e 1 2 3| SR 2R
e A BH

Securities Brokerage
Firms

g R S aVAC]

Additional employees need to recruit

RIS H e S8 H

Number of additional employees need to
be recruited as a result of Shanghai-Hong
Kong Stock Connect, Mutual Fund
Recognition between Hong Kong and the
Mainland or other cross-border schemes,
e.g. QFII, RQFII”

R ~ BB MRS T S s H
filLiFs 5275 F40QFIT ~ RQFII [fiZH3 1S
e B AB

Number of existing employees to be
trained for Mainland Operations

DRl FHL At S5 1T 9 2 <2 5| G 2L
e 28 H

Commmodity Futures
(including Financial
Futures) and Precious
Metals Brokers/
Dealers

W& (EEERINE)
KR eEEL 1 %L
L

Additional employees need
to recruit

RIS (B S H

Of those reported above as a result of
Shanghai-Hong Kong Stock Connect,
Mutual Fund Recognition between Hong
Kong and the Mainland or other cross-
border schemes, e.g. QFII, RQFII”
NI ~ BB A S 5 5P s
fillFE 55277 % 40QFIT ~ RQFIL [fiZH S
e 5B

Number of existing employees to be
trained for Mainland Operations

DRI B P 31 S5 1T e 2 1 <2 1| SR 2R
e 8B H
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Number of Employees

Branch Effects e B\ B —
FEi = As at Projection for
2 January 2017 January 2019
FE20174E1 H21H | FEMILE 2019 48 1
Stock Bullion and Additional employees need to recruit
Commodity JHIEHE g B ¥ H - -
Exchanges and
Statutory Bodies in Number of additional employees need to
the Banking and be recruited as a result of Shanghai-Hong
Finance Industry Kong Stock Connect, Mutual Fund
FeZE ~ & | Recognition between Hong Kong and the
RNE RERTTM. | Mainland or other cross-border schemes, - -
BRISENEVAER | e.g. QFIL RQFII”
T NI ~ BB A S 5 5P s H
iP5 5275 % 40QFIT ~ RQFIL [fiZH S
H R B AB
Number of existing employees to be
trained for Mainland Operations
DRI B P L S5 1T e 1 2 3| SR 2R ) )
Hie 28 H
Money Changers and | Additional employees need to recruit
Foreign Exchange JEIEREM B 2 H - -
Brokers/ Dealers
SEHARE R INEERLAE /| Number of additional employees need to
L5 be recruited as a result of Shanghai-Hong
Kong Stock Connect, Mutual Fund
Recognition between Hong Kong and the
Mainland or other cross-border schemes, - -
e.g. QFII, RQFII”
RUE AR ~ T AR B N IR B B
55 J7 ZE40QFIT ~ RQFIT [fiZH3E HE
HIE BB
Number of existing employees to be
trained for Mainland Operations
DRl FHL A 3t S5 1T 9 2 <2 5| SR 2 ) )
e 28 H
Investment Advisory/ | Additional employees need to recruit
Asset Management AWM E 28 H 7 6
Companies
&R / Number of additional employees need to
HEEHAE be recruited as a result of Shanghai-Hong
Kong Stock Connect, Mutual Fund
Recognition between Hong Kong and the
Mainland or other cross-border schemes, - -
e.g. QFII, RQFII”
NI ~ BB A S 5 5P s
fillFE 55277 % 40QFIT ~ RQFIL [fiZH S
H R B AB
Number of existing employees to be
trained for Mainland Operations
DRI B P L S5 1T e 1 <2 1| SR 2R ) )
e 28 H
Note: * Respondents of the branch “Stock, Bullion and Commodity Exchanges and Statutory Bodies in the Banking and Finance

Industry” were not requested to provide data related to the effects of Mainland operations on Hong Kong employees in the
past twelve months (1.1.2016 to 31.12.2016).

e TRE-

A (1.1.2016 % 31.12.2016 ) NHESER$AH# (8 By 2%k -
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Branch

ke

Effects

E/
B

Number of Employees
e B N %L

As at
2 January 2017
1201741 H2H

Projection for
January 2019
FEHIAE 2019 4F 1 7

Other Financial
Companies
HoAth B < mlA BEAY

I3H]

Additional employees need to recruit

AN R B EH

Number of additional employees need to
be recruited as a result of Shanghai-Hong
Kong Stock Connect, Mutual Fund
Recognition between Hong Kong and the
Mainland or other cross-border schemes,
e.g. QFII, RQFII”

NI ~ BB A S 5 5P s H
LS5 /7 ZE40QFIL ~ RQFIL [ ZH3E HS
e 5B

Number of existing employees to be
trained for Mainland Operations

DRI B8R A 31 S5 1T e 2 1 2 | SR 2R
e A8 H

All Branches
2

Additional employees need to recruit

FEENEERE

14

30

Number of additional employees need
to be recruited as a result of Shanghai-
Hong Kong Stock Connect, Mutual
Fund Recognition between Hong Kong
and the Mainland or other cross-
border schemes, e.g. QFII, RQFII”
HEHE - THEEAM LS T SREH
it B3 7 EAIQFIL ~ RQFII TiZH34HE
HfE S AR

18

Number of existing employees to be
trained for Mainland Operations

PRI E PR SR 5 T i 13 25| RV 3R,
BiERRHE

17
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Table 14 : Estimated Percentage of Training Provided by
External Course Providers in the Next Twelve Months
(Banking and Finance Industry)
F14 o (EEPRA E A EI SR b S TR R TR Bt AT o3 EE
(SRIT Bzt )
No. of Establishments
B;gjl:gh J oggégivel HetEgy Fl
™ i 0% >0% - 24% | >24% - 49% | >49%- 74% [>74% - <100%| 100%
Licensed Banks, Restricted | Managerial
Licence Banks and Local | #&FH4k 80 37 24 17 4 28
R tative Offi f i ffi
Foreign Banks | oo e 66 41 17 18 4 28
FHRRSHTT - APRERER [ Crarical
st ST E 50 51 7 14 2 22
FANBSITABAEN [Tol
e s 196 129 48 49 10 78
Deposit-taking Companies | Managerial
A 3B 3 4 3 ! - 3
S isory/ Offi
TR S 3 4 3 ! - 3
CE 4 3 3 1 . 2
g 10 11 9 3 0 8
Icllgfsls;grllei:; and Holding Q%aiézg;rial 751 27 _ 10 10 1
JL UYAN = .
& R PR N ilggg/sggg{ﬁcer 135 16 10 10 10 1
G 138 7 10 40 10 1
g 524 50 20 60 30 3
Personal Loans and Managerial
Related Companies TR 318 6 - 3 10 30
LSRR AT S -
FNEK AT Silgggg/s%/f?ﬁﬁcer 559 6 ) 3 ) 20
S 483 4 . 3 10 30
ey 1360 | 16 0 9 20 80
S 24 | s |6 | - | e [
i v 195 15 16 . 44 67
S 179 14 16 . 37 84
ey 588 47 48 0 122 | 283
Commodity Futures Managerial
(including Financial KTk 67 15 10 2 3 15
Futures) and Precious S isory/ Offi
Metals Brokers/ Dealers Iu%-:e?g/s Oir}}]t_g& o 7T 7 10 2 3 10
T (L S BT ) B [ Crmrical
5
- o 207 37 28 4 9 29
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No. of Establishments

Branch Job Level
n ! e
K Bk 0% >0% - 24% | >24% - 49% | >49%- 74% [>74% - <100%| 100%
Stock, Bullion and Managerial 0
Commodity Exchanges and| &8 H#H 4} - - - - -
Statutory Bodies in the Supervisory/ Officer
Banking and Finance FEL FTMR - - - - - 0
Industry N Clerical
BeE ~ B RERS | g - - - - - 0
NEIRGITRAEBEN o
FS T et 0 0 0 0 0 0
Money Changers and Managerial
Foreign Exchange Brokers/| Z&8¥#H 4k 104 2 - - 1 8
Dealers Supervisory/ Officer
ATE R ANELRAE | 25| - Rty (e 251 17 - - - 34
(4 Clerical
B 646 9 - - - 49
Total
P 1001 | 28 0 0 1 91
Investment Advisory/ Managerial
Asset Management KTk 315 27 44 37 18 201
Companies S isory/ Offi
K2R / e/ 362 31 29 36 14 175
HEEHAH] Clerical
B 180 26 1 25 13 112
e 857 84 74 98 45 488
Other Financial Companies| Managerial
MR A |G 440 17 - 2 19 102
Supervisory/ Officer
g vty 1199 | 57 . 2 19 380
Clerical
B 499 17 - 2 12 61
e 2138 | 91 0 6 50 543
All Branches Managerial
preteie plo] 1792 | 153 97 72 106 | 490
Supervisory/ Officer
povarbpd Uy 2847 | 194 85 72 94 718
Clerical
B 2242 146 45 85 87 365
e 6881 | 493 | 227 | 229 287 | 1573
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Table 15

Information on the Training Expenses
in 2016 Compared with Those in 2015

(Banking and Finance Industry)

# 15

: 20164FEAYEN SRS 201 SAE AR 48 7 B

CBRAT Feszmfisé )

No. of Establishments

R
(Percentage)
Training Expenses in 2016 (E7EL) Extornal
Branch as Compared with Those in 2015 In-house Training Training
E 2016483201 54731 6k =7 HHAYELER YRR CANGIEIIESS
Licensed Banks, No Change ;%A 24 2 166 (79.0) 154 (73.3)
Restricted Licence Increase by 31 > 50% 1 (0.5) 10 (4.8)
Banks and Local > 20%-50% 1(0.5) 2 (1.0)
Representative
Offices of Foreign >10% - 20% 1 (0.5) 2 (1.0)
Banks 5% - 10% 4 (1.9) 5(2.4)
FRResRAT ~ AIRH <5% 7(3.3) 6 (2.9)
REHESRIT K HNERI$R | Decrease by /D > 50% -(0.0) 1 (0.5)
TARBRTER > 20%-50% 2(1.0) 2 (1.0)
>10% - 20% 8 (3.3) 8 (3.8)
5% - 10% - (0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases KA / KA FRAER 20 (9.5) 20 (9.5)
Total 4851 210 (100) 210 (100)
Deposit-taking No Change )4 B 8 (50.0) 8 (50.0)
Companies Increase by 4l > 50% - (0.0) 1(6.3)
BTN > 20%-50% 3 (18.8) 3 (18.8)
>10% - 20% - (0.0) - (0.0)
5% - 10% 1 (6.3) - (0.0)
<5% - (0.0) - (0.0)
Decrease by Ji(/) > 50% 1(6.3) 1(6.3)
> 20%-50% - (0.0) - (0.0)
>10% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases KA / A FFRHER 3 (18.8) 3 (18.8)
Total 851 16 (100) 16 (100)
Investment and No Change ;%A 14 2 424 (91.2) 415 (89.2)
Holding Companies | [ncrease by H4/] > 50% - (0.0) - (0.0)
T A A ] > 20%-50% ~(0.0) ~(0.0)
>10% - 20% 1(0.2) - (0.0)
5% - 10% 16 (3.4) 16 (3.4)
<5% - (0.0) - (0.0)
Decrease by Ji{/) > 50% -(0.0) 10 (2.2)
> 20%-50% - (0.0) - (0.0)
>10% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases KA / R HRAER 24 (5.2) 24 (5.2)
Total 4851 465 (100) 465 (100)
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No. of Establishments

R
(Percentage)
Training Expenses in 2016 (E7EL) Extornal
Branch as Compared with Those in 2015 In-house Training Training
E 2016483201 54731 4k =7 AV ELER P 1140 ENERE
Personal Loans and | No Change ;475 155 725 (93.8) 735 (95.1)
Related Companies Increase by H& i1 > 50% - (0.0) - (0.0)
N RAR > 20%-50% ~(0.0) ~(0.0)
B ~10% - 20% ~(0.0) ~(0.0)
5% - 10% 12 (1.6) 12 (1.6)
<5% 10 (1.3) - (0.0)
Decrease by Ji{/) > 50% -(0.0) - (0.0)
> 20%-50% - (0.0) - (0.0)
>10% - 20% 1(0.1) - (0.0)
5% - 10% - (0.0) 1(0.1)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases KARI / KA FEALE R 25(3.2) 25 (3.2)
Total 485t 773 (100) 773 (100)
Securities Brokerage | No Change /478 411 (81.2) 419 (82.8)
ljir{T}S B Increase by B4/ > 50% - (0.0) - (0.0
i SR A ] > 20%-50% 8 (1.6) 9 (1.8)
>10% - 20% -(0.0) - (0.0)
5% - 10% 15 (3.0) 6(1.2)
<5% 1(0.2) 1 (0.2)
Decrease by Ji(/) > 50% - (0.0) - (0.0)
> 20%-50% -(0.0) - (0.0)
>10% - 20% -(0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% -(0.0) - (0.0)
Unspecified / Refusal Cases R AR / K EREER 71 (14.0) 71 (14.0)
Total §851 506 (100) 506 (100)
Commodity Futures | No Change ;&7 48 126 (84.6) 133 (89.3)
(including Financial | [ncrease by 541 > 50% - (0.0) - (0.0)
Futures) and > 20%-50% 6 (4.0) -(0.0)
Precious Metals >10% - 20% 2(0.0) 2(0.0)
Brokers/ Dealers : :
H 15 (B HE 4 ] 5% - 10% 2(1.3) 2 (1.3)
B R ESBLL | <5% 1(0.7) - (0.0)
g Decrease by JE/) >50% - (0.0 - (0.0)
> 20%-50% - (0.0) - (0.0)
>10% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases KA / R FRAER 14 (9.4) 14 (9.4)
Total 4851 149 (100) 149 (100)
Stock, Bullion and No Change }4 75 & - (0.0) - (0.0)
Commodity Increase by 40 > 50% -(0.0) - (0.0)
Exchangesand > 20%-50% - (0.0) - (0.0)
Statutory Bodies in
the Banking and >10% - 20% - (0.0) - (0.0)
Finance Industry 5%-10% -(0.0) - (0.0)
- HEATE <5% -(0.0) - (0.0)
R ENE R gR{TR. | Decrease by /) > 50% - (0.0) - (0.0)
BREENIA TR > 20%-50% - (0.0) - (0.0)
1 >10% - 20% - (0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% -(0.0) - (0.0)
Unspecified / Refusal Cases KX H=2HH / KA FREE R 5 (100) 5 (100)
Total §851 5 (100) 5 (100)
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No. of Establishments

A E
(Percentage)
Training Expenses in 2016 (E7EL) Extornal
Branch as Compared with Those in 2015 In-house Training Training
E 2016483201 54731 4k =7 AV ELER YRR EANGIEIIESS
Money Changers and | No Change ;475 48 722 (92.2) 721 (92.1)
E Orfl:(ign/E];Chlange Increase by B4/l > 50% - (0.0) - (0.0)
rokers/ Dealers YT
RTINS/ e 00 oo
R 5% - 10% -(0.0) 1(0.1)
=% 8(1.0) ~(0.0)
Decrease by Ji{/) > 50% -(0.0) - (0.0)
= 20%-50% Z(0.0) ~(0.0)
~10% - 20% Z(0.0) ~(0.0)
5% - 10% Z(0.0) ~(0.0)
=% Z(0.0) ~(0.0)
Unspecified / Refusal Cases KARI / KA FEALE R 53 (6.8) 53 (6.8)
Total 4851 783 (100) 783 (100)
Investment Advisory/ | No Change ;4 0q % 670 (73.5) 636 (69.8)
Asset Management Increase by 341 > 50% - (0.0) 16 (1.8)
Companies > 20%-50% -(0.0) -(0.0)
R/ ~10% - 20% 27 (3.0) 25 (2.7)
BEEHNTE —— ' '
5% - 10% ~(0.0) 16 (1.8)
<% 6(0.7) 5(0.5)
Decrease by Ji(/) > 50% - (0.0) 4(0.4)
= 20%50% ~(0.0) ~(0.0)
>10% - 20% 4(0.4) 4(0.4)
5% - 10% ~(0.0) ~(0.0)
<% ~(0.0) Z(0.0)
Unspecified / Refusal Cases KA / AXFFEHER 204 (22.4) 205 (22.5)
Total Z5T 911 (100) 911 (100)
Other Financial No Change ;%A 14 2 1 677 (85.8) 1 638 (83.8)
Companies_ Increase by &1 >50% - (0.0) - (0.0)
%@éﬁ%ﬁ?ﬁﬁ%ﬁ’ﬂ > 20%-50% 12 (0.6) 12 (0.6)
~E ~10% - 20% ~(0.0) ~(0.0)
5% - 10% 8(0.4) 47 (2.4)
=% ~(0.0) ~(0.0)
Decrease by J§(/) > 50% -(0.0) - (0.0)
= 20%-50% Z(0.0) ~(0.0)
~10% - 20% ~(0.0) ~(0.0)
5% - 10% Z(0.0) ~(0.0)
=% Z(0.0) ~(0.0)
Unspecified / Refusal Cases KAHRH / KA FEALE R 257 (13.2) 257 (13.2)
Total 42T 1954 (100) | 1954 (100)
All Branches No Change 7875 4 & 4929 (85.4) 4 859 (84.2)
2P Increase by 310 >50% 1 (<0.1) 27 (0.5)
> 20%-50% 30 (0.5) 34 (0.6)
>10% - 20% 29 (0.5) 27 (0.5)
5% - 10% 58 (1.0) 105 (1.8)
<5% 33 (0.6) 12 (0.2)
Decrease by J/> > 50% 1 (<0.1) 16 (0.3)
> 20%-50% 2 (<0.1) 2 (<0.1)
>10% - 20% 13 (0.2) 12 0.2)
5% - 10% 0 (0.0) 1(<0.1)
<5% 0 (0.0) 0 (0.0)
Unspecified / Refusal Cases KA / KEREER | 676 (11.7) 676 (11.7)
Total G5T 5772 (100) 5772 (100)
Remarks:  Total percentage may not equal 100% due to rounding.

it RIS T AR R > BE R —EFHR 100% °
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Table 16
with Training Expenses in 2016

Comparison of the Training Budget for 2017

(Banking and Finance Industry)

# 16

2017 51| 6k B < T B E1 201 65 () 6 <t PR

CERAT R sezlsié)

No. of Establishments

e
Training Budget for 2017 as Compared (Percentage)
with Training Expenses in 2016 (B EE)
Branch 20174 SRBH S TR In-house Training $|)’(;:anr:]r?g|;
FsE B12016/F (93114 57 L Pyl PGEIES
Licensed Banks, No Change J&7& i 170 (81.0) 166 (79.0)
Restricted Licence Increase by f# 1 > 50% 1 (0.5) 5 (2.4)
Banks and Local > 20%-50% 1(0.5) 5 (2.4)
Representative
Offices of Foreign >10% - 20% 8 (3.8) 3 (14)
Banks 5% - 10% 5(2.4) 7 (3.3)
FrReRsfeT ~ AR <5% 3(1.4) 1(0.5)
FRIBSRAT K ANEISR | Decrease by ji/b >50% -(0.0) 1(0.5)
TTARBREIER > 20%-50% - (0.0) 2 (1.0)
>10% - 20% 2 (1.0) - (0.0)
5% - 10% - (0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases A REH / KA AL ZR 20 (9.5) 20 (9.5)
Total 851 210 (100) 210 (100)
Deposit-taking No Change ;&A1 9 (56.3) 9 (56.3)
Companies Increase by &1 > 50% - (0.0) - (0.0)
AR > 20%-50% -(0.0) 1(6.3)
>10% - 20% 3 (18.8) 3 (18.8)
5% - 10% 1(6.3) -(0.0)
<5% - (0.0) - (0.0)
Decrease by /) > 50% - (0.0) - (0.0)
> 20%-50% - (0.0) - (0.0)
>10% - 20% - (0.0) - (0.0)
5% - 10% -(0.0) -(0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases K7 | KA REAER 3(18.8) 3 (18.8)
Total 4T 16 (100) 16 (100)
Investment and No Change ;& 424 (91.2) 425 (91.4)
Holding Companies | Increase by 11 > 50% - (0.0) - (0.0)
e AR A ] > 20%-50% - (0.0) - (0.0)
>10% - 20% 1(0.2) - (0.0)
5% - 10% 16 (3.4) 16 (3.4)
<5% - (0.0) - (0.0)
Decrease by /) > 50% - (0.0) - (0.0)
> 20%-50% - (0.0) - (0.0)
>10% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases K& H i /| A HREEER 24 (5.2) 24 (5.2)
Total 4851 465 (100) 465 (100)
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Training Budget for 2017 as Compared
with Training Expenses in 2016

No. of Establishments

i B

(Percentage)

(H2rt)

Branch 201741 KB S T In-house Training 'El';(e::enrlnr?gl

e 20164 Y148 52 HiEEEL PR %R HNETRNIGR

Personal Loansand | No Change ;475 5% 727 (94.0) 737 (95.3)
Relateqégompanitis\ Increase by 1 > 50% - (0.0) 1(0.1)
RN AR > 20%-50% 1(0.1) - (0.0)
=l >10% - 20% -(0.0) - (0.0)
5% - 10% 20 (2.6) 10 (1.3)

< 5% - (0.0) - (0.0)

Decrease by &/ > 50% - (0.0) - (0.0

> 20%-50% - (0.0) - (0.0)

>10% - 20% - (0.0) - (0.0)

5% - 10% - (0.0) - (0.0)

< 5% - (0.0) - (0.0)

Unspecified / Refusal Cases KA / KA HREER 25 (3.2) 25 (3.2)

Total {5t 773 (100) 773 (100)

Securities Brokerage | No Change j4/ 145 418 (82.6) 421 (83.2)
i:ms o Increase by 41 > 50% - (0.0) - (0.0)
e SRl > 20%-50% - (0.0) 4(0.8)
>10% - 20% - (0.0) - (0.0)
5% - 10% 16 (3.2) 9 (1.8)
<5% 1(0.2) 1(0.2)
Decrease by /D > 50% - (0.0) - (0.0)
> 20%-50% - (0.0) - (0.0)
>10% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
<5% - (0.0) - (0.0)

Unspecified / Refusal Cases AR / FG A&k 71 (14.0) 71 (14.0)

Total ¥t 506 (100) 506 (100)

Commodity Futures | No Change ;4754 & 132 (88.6) 133 (89.3)
(including Financial [ |ncrease by 141 > 50% - (0.0) - (0.0)
Futures) and > 20%-50% ~(0.0 -(00
Precious Metals ids (0.0 0.0
% - 20% 2 (1.3) -(0.0)

Brokers/ Dealers >10

H L (et 5% - 10% - (0.0) 2(L3)
) R S AT | <5% 1(0.7) - (0.0)
25w Decrease by &’/ >50% - (0.0) - (0.0)
> 20%-50% - (0.0) - (0.0)
>10% - 20% - (0.0) - (0.0)
5% - 10% -(0.0) -(0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases KA 2181 / KA TR HLER} 14 (9.4) 14 (9.4)

Total 483T 149 (100) 149 (100)
Stock, Bullion and No Change ;& i - (0.0) - (0.0)
EOT‘mOdiW ] Increase by &1 > 50% - (0.0) - (0.0)

xchanges an i " N

Statutory Bodies in - 22% SWOO (00 00
the Banking and >10% - 20% -(0.0) -(0.0)
Finance Industry 5% - 10% -(0.0) -(0.0)
B~ B R <5% - (0.0) -(0.0)
T HANE RERTT . | Decrease by JE/b > 50% - (0.0) - (0.0)
EREANREER > 20%-50% - (0.0) - (0.0)
1% >10% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
<5% - (0.0) - (0.0)

Unspecified / Refusal Cases KA /| KA REEH 5 (100) 5 (100)

Total 46T 5 (100) 5 (100)
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Training Budget for 2017 as Compared
with Training Expenses in 2016

No. of Establishments

i B

(Percentage)
(H22EL)

Branch 201741 KB S T In-house Training 'El';(e::enrlnr?gl

e 20164 Y148 52 HiEEEL REIFlE PANEIESS

Money Changers and | No Change 4 5148 722 (92.2) 721 (92.1)
EOfiign/ESChlange Increase by &1 > 50% - (0.0) - (0.0)
rokers/ Dealers > 20%-50% - (0.0) - (0.0)

5 R LK4 ' :

iﬁjﬁ&%@“ e/ >10% - 20% ~(0.0) ~(0.0)
e 596 - 10% -(0.0) -(0.0)
<5% 8 (L.0) 1(0.1)
Decrease by &/ > 50% - (0.0) - (0.0
> 20%-50% ~(0.0) ~(0.0)
>10% - 20% ~(0.0) ~(0.0)
596 - 10% -(0.0) -(0.0)
<5% ~(0.0) ~(0.0)
Unspecified / Refusal Cases KA RBH / KA IFEAER 53 (6.8) 53 (6.8)

Total 451 783 (100) 783 (100)

Investment Advisory/ | No Change ;475 55 667 (73.2) 646 (70.9)
Asset Management Increase by 341 >50% 4 (0.4) 8 (0.9)
Companies > 20%-50% 1(0.1 0.0
SRR | 6-50% (0.1) - (00)
il >10% - 20% 21 (2.3) 24 (2.6)
! 5% - 10% ~(0.0) 20 (2.2)
<5% 10 (L.1) 5 (0.5)
Decrease by /D > 50% 4 (0.4) 4 (0.4)
> 20%-50% ~(0.0) ~(0.0)
>10% - 20% ~(0.0) ~(0.0)
5% - 10% ~(0.0) ~(0.0)
<5% ~(0.0) ~(0.0)

Unspecified / Refusal Cases &A1 /| KA FRILER 204 (22.4) 204 (22.4)

Total 45T 911 (100) 911 (100)

Other Financial No Change ;&A1 1678 (85.9) | 1638 (83.8)
Compan/ifi Increase by 341 >50% - (0.0) - (0.0)
iﬁ%@@mﬂﬁ%ﬁ@ > 20%-50% 12 (0.6) 12 (0.6)
. >10% - 20% - (0.0) - (0.0)
5% - 10% 7 (0.4) 47 (2.4)
<5% ~(0.0) ~(0.0)
Decrease by /[ > 50% - (0.0) - (0.0)
> 20%-50% ~(0.0) ~(0.0)
>10% - 20% ~(0.0) - (0.0)
596 - 10% -(0.0) - (0.0)
<5% ~(0.0) ~(0.0)

Unspecified / Refusal Cases KA 2181 / KA TR HLER} 257 (13.2) 257 (13.2)

Total 45T 1954 (100) | 1954 (100)

All Branches No Change 78 5 i & 4947 (85.7) 4896 (84.8)
2RI Increase by B4 >50% 5(0.1) 14 (0.2)
> 20%-50% 15 (0.3) 30 (0.5)
>10% - 20% 35 (0.6) 30 (0.5)
5% - 10% 65 (1.1) 111 (1.9)
<5% 23 (0.4) 8 (0.1)
Decrease by /> >50% 4(0.1) 5(0.2)

> 20%-50% 0(0.0) 2 (<0.1)
>10% - 20% 2 (<0.1) 0 (0.0)
5% - 10% 0(0.0) 0 (0.0)
<5% 0 (0.0) 0 (0.0)

Unspecified / Refusal Cases AR5 / KA AL EE 676 (11.7) 676 (11.7)

Total 45T 5772 (100) | 5 772 (100)

Remarks:  Total percentage may not equal 100% due to rounding.

e AR AR A - S8 R A —EE R 100%
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Table 17 : The Top Five Types/Topics of Training

= 17

Mostly Chosen by Respondents for Manpower Development
(Banking and Finance Industry)

(5RT &iwﬁ% )

Branch

|

Frequency to be Chosen
(1to 5, 1 is chosen by
Job Level companies most frequently) Types/Topics of Training

Tk 1S 1 B2 F8E SRS AR

Licensed Banks,
Restricted Licence Banks
and Local Representative
Offices of Foreign Banks
FrhRSRAT A IR AR R
1T S H NI T AR
=S

Managerial
Level

Risk Management

! e

LRI
R Anti-Money Laundering Compliance

FOF RS EM

Compliance of Various Ordinances

FREVEHEE

Strategic Management
s

Principles & Practice of Management

P B

Supervisory/ Anti-Money Laundering Compliance
Officer Level S5 B e A

FEF(ER Corporate Finance
IERE

Trade Finance

A AME

Securities & Futures Regulation

E5 BSHE DI

Compliance of Various Ordinances

FREVEHEE

Clerical Level Anti-Money Laundering Compliance
XA SRR EER

Information Systems Application Skills
ElASERETS

Marketmg/ Selling Skills
M S ERTS

Communication Skills

RS

Financial Markets Operations

ERLTISEE

Deposit-taking
Companies

PR E]

Managerial
Level

Compliance of Various Ordinances

FREVEHNEE

<
R Problem Solving & Decision Making

gt L R e S A SR

Strategic Management

IR

Securities & Futures Regulation

S S B

Risk Management

J\ i EE

Leadership
A RE

Fund Management

BaE
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Frequency to be Chosen
(1to 5, 1 is chosen by
Branch Job Level companies most frequently) Types/Topics of Training
Fi%s Tk 1 £50 | RigZ N\ aEE SRR /AR
Deposit-taking Supervisory/ | Compliance of Various Ordinances
Companies Officer Level AEVEHRRVEEE
BTN E] T/ TR Leadership
2 EEAE
5 Securities & Futures Regulation
s S R D
4 Fund Management
e
4 Financial Statement Analysis
MBI
4 Credit Analysis-Spreading and Ratio Analysis
ERDN — BERREER LR
4 Anti-Money Laundering Compliance
2 e A
4 Anti-Corruption Regulations
I>a=vi 301
Clerical Level | Securities & Futures Regulation
XE&H 77 BT E R
) Anti-Money Laundering Compliance
[ B EEER
) Information Systems Application Skills
A SERETS
4 Engllsh Writing
FLEE
4 Spoken English
‘gll:llj = D
4 Putonghua
L
4 Interpersonal Skills
NPERR b
4 Communication Skills
BRI
Investment and Holding Managerial | Strategic Management
Companies Level RIS S T
LS AL R Marketing Management
g BER
3 Fund Management
e
3 Compliance of Various Ordinances
REVERAVEE
3 Financial Engineering
R T
Supervisory/ | Anti-Money Laundering Compliance
Officer Level R BRI
FEIEER Financial Statement Analysis
8 BEEIN
2 Financial Markets Operations
Rl TSEE
4 Risk Management
JoR\ g
5 Crisis Management
fEtsEE
5 Interpersonal Skills
NPERR b
5 Communication Skills
i)
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Frequency to be Chosen
(1to 5, 1 is chosen by

Branch Job Level companies most frequently) Types/Topics of Training
Fi%s Tk 1 £50 | RigZ N\ aEE SRR /AR
Investment and Holding Clerical Level | Information Systems Application Skills
Companies XA HRASERIETS
AR A 5 English Writing
ELES
3 Spoken English
FerE G s
4 Interpersonal Skills
NFERR B
5 Communication Skills
HERTY
Personal Loans and Managerial | Credit Analysis-Spreading and Ratio Analysis
RelatediCOmpanies Level BRI — HRMBERIERIT
Téi\%fﬁ(&ﬁfﬁﬁ RS 5 Compliance of Various Ordinances
& R RS
3 Coaching & Counseling
EllEa
3 Anti-Money Laundering Compliance
[ B EER
5 Problem Solving & Decision Making
g PR B SR
5 Interpersonal Skills
R AES
Supervisory/ | Credit Analysis-Spreading and Ratio Analysis
Officer Level BRI — WRMBEKIERST
FEIEER 2 Communication Skills
BRI
3 Interpersonal Skills
NPERR b
4 Marketing/Selling Skills
MR S ERTT
5 Compliance of Various Ordinances
REVERAEE
Clerical Level 1 Communication Skills
XE&H BRI
5 Putonghua
S
3 English Writing
FLEE
4 Spoken English
JEEEE
5 Interpersonal Skills
NPERR b
Securities Brokerage Managerial Securities & Futures Regulation
Firms Level 1 5 R D)
R A E] R Compliance of Various Ordinances
§ AR
3 Anti-Money Laundering Compliance
2 e A
4 Anti-Corruption Regulations
I>a=vi 301
5 Risk Management
Jee\ g
Supervisory/ | Anti-Money Laundering Compliance
Officer Level [ R EREM
FEIEER Securities & Futures Regulation
8 5 BRI
3 Compliance of Various Ordinances
REVERAVEE
4 Financial Markets Operations
Rl EE
5 Securities Analysis
AR
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Frequency to be Chosen
(1to 5, 1 is chosen by

Branch Job Level companies most frequently) Types/Topics of Training
Fi%s Tk 1 £50 | RigZ N\ aEE SRR /AR
Securities Brokerage Clerical Level Anti-Money Laundering Compliance
Firms AR : AR
RIS A T ) Securities & Futures Regulation
277 BT E R
3 Anti-Corruption Regulations
I>a=vi 301
4 Securities Analysis
AR
5 Fir@ncial Markets Operations
Rl E R
Commodity Futures Managerial Securities & Futures Regulation
(including Financial Level 1 STk R B RS 45
lli/lllettlarlessl);rlglfel;sr?gzz; ers R 5 Compliance ;)f larious Ordinances
s ) AR
BaBE&L / 3 JI%EE‘ ggéagement
X7 aluts , ,
4 An\tl—Monf:y Laundering Compliance
[ B EERR
5 Marketing Management
EEH
Supervisory/ Securities & Futures Regulation
Officer Level 1 STk R B RS (E45)
s
FREER ) Anti-Money Laundering Compliance
[ A
3 Financial Markets Operations
SR THISEE
4 Enhancing Quality Customer Services
TR E IR &R
5 Marketing/Selling Skills
iR SRR
Clerical Level | Securities & Futures Regulation
XA s S TR D
2 Anti-Money Laundering Compliance
2 e A
) Putonghua
i
) Communication Skills
BRI
5 Enhancing Quality Customer Services
TR E IR HE &R
Stock, Bullion and Managerial | Leadership
Commodity Exchanges Level SHEARE
and Statqtory BOdl.eS m R Compliance of Various Ordinances
the Banking and Finance 2 FESEEA RS
Industry
BREE 54 RHAERT 50 5 Talent Management
T&fﬁ TR AERZEAR NAEH
TETETEE 4 Strategic Management
TR ET
4 Coaching & Counseling
A1l B T
4 Presentation Skills
//\A‘/ \&I‘G
Supervisory/ | Problem Solving & Decision Making
Officer Level LRI R LR
FEIEER 5 Dealing with Conflict
LaREHIES
) Communication Skills
BRI
4 Team Building
AT ERR
4 Compliance of Various Ordinances

A RVERAEE
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Frequency to be Chosen
(1to 5, 1 is chosen by

Branch Job Level companies most frequently) Types/Topics of Training
Fi%s Tk 1 £50 | RigZ N\ aEE SRR /AR
Stock, Bullion and Clerical Level | Interpersonal Skills
Commodity Exchanges Y E&k NS5
and Statutory Bodies in - -
the Banking and Finance 2 EE%;;XV niting
Industry FLER
e RSN 5 Spoken English
BRI T R RE Y S
EE Information Systems ication Skills
TETETEE 5 It Sy Appl Skill
A FERETS
5 Communication Skills
HIBRTY
Money Changers and Managerial | Anti-Money Laundering Compliance
Foreign Exchange Level Sk BEEMR
Brokers/ Dealers Fssiiba [P — —
R \ SR Skills in Differentiating Bank Notes
SR RO MBS / 2 Eppers
el 3 Compliance of Various Ordinances
REVERAVEE
4 Anti-Corruption Regulations
a=viEi =30l
5 Foreign Exchange
SNIE
Supervisory/ | Skills in Differentiating Bank Notes
Officer Level ERIEEERTT
FEIEER 5 Anti-Money Laundering Compliance
[ B EERR
3 Foreign Exchange
SNIE
4 Anti-Corruption Regulations
a=viei =30l
5 Communication Skills
HERTY
Clerical Level | Skills in Differentiating Bank Notes
XE&H Syl 3]
) Foreign Exchange
HNIE
3 Anti-Money Laundering Compliance
2 e A
4 Anti-Corruption Regulations
I>a=vi 301
5 Putonghua
S
Investment Advisory/ Managerial Anti-Money Laundering Compliance
Asset Management Level 1 R g% R
i KIHZL
Cfgpanles R Compliance of Various Ordinances
Ao | 2 AR
HEEHATE
3 Fund Management
B
4 Securities & Futures Regulation
s S e R D
5 Risk Management
Jee\ g
Supervisory/ | Anti-Money Laundering Compliance
Officer Level [ R EREM
FEIEER 2 Compliance of Various Ordinances
R EERAVEE
3 Asset Valuation & Portfolio Management
B E N EE R
4 Financial Markets Operations
Rl EE
5 Financial Risk Management
s i
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Frequency to be Chosen
(1to 5, 1 is chosen by

Branch Job Level companies most frequently) Types/Topics of Training
P Bk 125 | RS A 1o 7 SRR
Investment Advisory/ Clerical Level Anti-Money Laundering Compliance
Asset Management B ! S e
?;;ﬁ%;%g s ) 5 MarketingSelling Skills
éé%@ S MR S ERTT
3 !nformation Systems Application Skills
R A SEHIETS
4 Putonghua
B
5 Interpersonal Skills
NPERR ks
Other Financial Managerial Risk Management
Companies Level ! R R
HA LSRRI A ] R Anti-Money Laundering Compliance
’ R
3 Coaching & Counseling
A1 s T
4 Compliance of Various Ordinances
REVERAVEE
5 Leadership
A AR
5 Fund Management
FrpE
Supervisory/ | Financial Markets Operations
Officer Level SRS EE
FEIEER Anti-Money Laundering Compliance
! B
3 Communication Skills
HERTY
4 Risk Management
JE b B
5 General Insurance
— R prbR
5 Long Term Insurance
RHACRE
Clerical Level | Anti-Money Laundering Compliance
XEH [ B EEER
) Putonghua
i
3 Marketing/Selling Skills
M S ERTS
4 Information Systems Application Skills
HRASERIETS
5 Enhancing Quality Customer Services
TR IRBHE R
5 Customer Psychology
FE L
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Frequency to be Chosen
(1to 5, 1 is chosen by

Branch Job Level companies most frequently) Types/Topics of Training
Fi%s Tk 1 £50 | RigZ N\ aEE EllEcE Gl
All Branches Managerial 1 Compliance of Various Ordinances
2B PR Level FRIERNEE
KR ) Anti-Money Laundering Compliance
SCBRRERAH
3 Risk Management
B
4 Fund Management
AEEH
5 Securities & Futures Regulation
55 RS
Supervisory/ 1 Anti-Money Laundering Compliance
Officer Level VSO cS: Moy
EE/EER ) Financial Markets Operations
RLTTEEME
3 Compliance of Various Ordinances
FRIERNEE
4 Securities & Futures Regulation
PSR BREI
5 Communication Skills
BERTT
Clerical Level 1 Anti-Money Laundering Compliance
XE& SBRRERAH
2 Information Systems Application Skills
EARIERETT
3 Putonghua
EEE
4 Anti-Corruption Regulations
&SRB
5 Communication Skills
BERTT
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Table 18

. The Incentives to Encourage Employers

to Provide Training to Their Employees
(Banking and Finance Industry)

®I18 - AXGENEFR ISR T (e BV TA
(SRIT Bz RbisE )
Incentives to Encourage Employers No. of Total No. of
Branch to Provide Training to Their Employees Establishments | Establishments| Percentage
L] ARG A E TR AL ISR T8 B Y )7 7A tEREEE e e SRy
Licensed Banks, Reimbursement of course fees to employers 21 P
Restricted Licence Banks | [ F iE 38 R 5528 76 0 36.
and Local Representative [ Provision of subsidy to employers
Offices of Foreign Banks | 42 t(g B340 18 T2 - 117 55.7
%E%ﬁﬁﬁ ) ﬁE?%Uﬁﬁﬁ’% Government loan/grant to employers
ST RANESEITASE | Bl IR T S/ 36 17.1
TR Others
FiAit 15 7.1
Refusal Cases
ROk 23 1.0
N o ment 21 10.0
Degosit—taking Companies | Reimbursement of course fees to employers 6 16 375
BTN F] m) e FiRiE (g B 2E '
Provision of subsidy to employers 10 62.5
FRft e S5l SR e + :
Government loan/grant to employers 4 250
BUN4E T8 L S50/ REI & :
Others
FiAit 1 6.3
Refusal Cases
KA 2 125
N o ment I 6.3
Investment and Holding Reimbursement of course fees to employers
Companics BlEs L 135 465 290
P& 1R A H Provision of subsidy to employers 101 217
FRft e S5l SR e + :
Government loan/grant to employers 192 413
BUN4E T8 L E50/RiEN & :
Yo 40 8.6
Refusal Cases
KA - >4
N o ment 62 13.3
Personal Loans and Reimbursement of course fees to employers
Related Companies g TR R B 246 773 31.8
MANER KA RAE] Provision of subsidy to employers 337 436
FRft e S5l SR e + :
Government loan/grant to employers 216 279
BUN4E T8 L S50/ miEN & :
Yon 10 13
Refusal Cases
KA 35 45
N o ment 04 12.2
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Incentives to Encourage Employers No. of Total No. of
Branch to Provide Training to Their Employees Establishments | Establishments| Percentage
ek AR R E E R AL S TR 269 7% P el 48 [Epaszw
Securities Brokerage Reimbursement of course fees to employers
Firms i A 208 >06 ALl
et AN Provision of subsidy to employers 253 50.0
fefit e ISR TR E :
Government loan/grant to employers 131 5.9
BUF4a T e - E51/Bh & :
Others
FiAt 16 3.2
Refusal Cases
FAREER 7 152
No Comment
IS, 44 8.7
Commodity Futures Reimbursement of course fees to employers
(including Financial [ Eiﬁ%f@%%ﬁ 75 149 50.3
Futures) and Precious Provmog 9f sup51dy to employers g7 534
Metals Brokers/ Dealers teftie BalGERET B L .
IS (SRS R4 | Government loan/tgrqnp to employers
B | % B BUF4S T B S5/ % 39 26.2
Others 9 6.0
Al :
Refusal Cases
AR 10 6.7
No Comment
eI, 12 8.1
Stock, Bullion and Reimbursement of course fees to employers 5 0.0
Commodity Exchanges mfE RS REESEE ) ’
and Statutory Bodies in Provision of subsidy to employers 0.0
the Banking and Finance feftfe BRI T B :
Industry Government loan/ grant to employers 0.0
N e A B4 TE E SR /AEEIE ~ )
T RSB T R 3 %fﬂffs ] 0.0
TETRE —
Refusal Cases 4 80.0
REREER :
No Comment
FHER 1 20.0
Money Changers and Reimbu\rse\ment of course fees to employers
Foreign Exchange m) e FiRiE (g B 2E 346 783 4.2
Brokers/ Dealers Provision of subsidy to employers 245 31.3
ARG Ty ANELRAD / FRft e S5l SR e + :
25575 Government loan/ tgrqnt to employers
B4 T 8 Ere 204 26.1
Others
At 32 4.1
Refusal Cases
KA %6 12.3
No Comment
SUEEE, 108 13.8
Investment Advisory/ Reimbursement of course fees to employers
Asset Management m) e FiRiE (g B 2E 376 911 41.3
Companies Provision of subsidy to employers 381 418
PR / 1R LR B TR :
BTN E] Government loan/ tgrqnt to employers
B T (8 P 13 12.4
Others 0.0
A - :
Refusal Cases
KA 205 22.5
No Comment
SUEEE, 62 6.8
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Incentives to Encourage Employers No. of Total No. of
Branch to Provide Training to Their Employees Establishments | Establishments| Percentage
L] ARG A E R AL ISR T8 B Y )7 7A tEREEE e e SRy
Other Financial Reimbursement of course fees to employers
Companies T R B 827 1954 423
HABiERATRAY/AE] [ Provision of subsidy to employers 247 433
FRftE S5l SR e £ :
Government loan/grant to employers 627 301
BUN4E T8 L E50/RiEN & :
Yon 41 2.1
Refusal Cases
KA 95 4.9
N o ment 92 4.7
All Branches Reimbursement of course fees to employers
2 HPIE BICEY L 2295 ST72 39.8
Provision of subsidy to employers
LR B R RE PRE 2378 41.2
Government loan/grant to employers
BN T IR T ETAK 1562 271
i 164 2.8
Refusal Cases
KA 572 ot
S aent 497 8.6
Remarks:  Total percentage may not equal 100% due to rounding.

it AR AR S - S8 R —EFR 100%
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Appendix 6

fFg% 6
Manpower Changes of the Banking and Finance Industry
from January 2015 to January 2017
AT R REN O —HE—HE 0 —tF—H 2 A%
No. of No. of
Employees in Employees in Manpower
Job Title January 2017 January 2015 Change (%)
L ZO—t4E —O—HEE
—HZ —HZ
lEE AN (SN

MANAGERIAL LEVEL KR
Chief Executive Officer/Chief Operating
Officer/Managing Director/General Manager
TTBER, s T
Chief Executive Officer/Chief Operating o
Officer/Chief Financial Officer/ Managing 2375 2211 164 (7.4%)
Director/General Manager
TR, e ias: T EIEVBE
EE oy
Deputy Chief Executive Officer/Deputy Chief
Financial Officer/Deputy Chief Operating 308 n/a n/a n/a
Officer
BITERS  BIEEM B E & E e
Chief Representative
e s 2 1 25.0°
i 90 7 8 (25.0%)
Assistant to Chief Executive Officer/Director o
BN ) 474 435 39 (9.0%)
Manager — Administration
peg iy 1 034 1015 19 (1.9%)
Zone/District Manager
i 382 416 234 (-8.2%)
Head of Treasury and Capital Markets 273 o
WG R AT T 270 3 (-1.1%)
Manager — Foreign Exchange/Money
Market/Interest Rate Products/Debt Market n/a 1034 n/a n/a
SCHL AN RIS, R A i S
%
Manager — Treasury and Capital Markets
(Front and Mid-Office) 1 045 n/a n/a n/a
AR EA TS ST &)
Manager — Treasury and Capital Markets
(Back Office) 390 420 -30 (-7.1%)
R R EATYS (B8)
Economist/Manager — Economic Research
SR E S — SRS 231 250 : (0-4%)
Chief Investment Officer/Manager —
Investment 1 646 1356 290 (21.4%)
BB T AE T
Portfolio Manager
HZF A 2 L 1673 1 684 -11 (-0.7%)
Manager — Investment Advisory Services o
T 1307 1361 | (40%)
Manager — Securities, Futures and
Commodities Trading n/a 1 630 n/a n/a
K357 ~ TG M )
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No. of No. of
Employees in Employees in Manpower
Job Title January 2017 January 2015 Change (%)
e —O0—tHF —O—HF NI
—HZ —HZ (EITEE)
[EHSUN (ESUN
MANAGERIAL LEVEL (Continued) OHEIR (5E)
Manager — Dealing Room
ST s 1197 n/a n/a n/a
Responsible Officer/Registered Manager
Y T 363 n/a n/a n/a
Manager — Investment Settlement
g E H 699 n/a n/a n/a
Product Manager
5 & 466 388 78 (20.1%)
Sales Manager
g & 1 509 1277 232 (18.2%)
Manager — Trade Finance Operations 0
T 573 507 66 (13.0%)
Manager — Loan Operation
ST R 507 n/a n/a n/a
Manager — Credit Management
é@éfﬁf{éﬁ%‘ﬁfﬁ & 1439 1 505 -66 (-4.4%)
Manager — Credit Card
el e A 172 197 25 (-12.7%)
Manager — Financial Institutions/
Correspondent Banking 170 181 -11 (-6.1%)
S b il i Yl PANEIE =11
Head of Business/ Managing Director
Y 1 041 907 134 (14.8%)
Manager — Corporate Banking/Commercial
Banking/Relationship Management 0
ST IRT T P 2697 2123 72 ) (269%)
H
Manager — Marketing/Product Development _ 1 %0
ST B R o8 996 5| ¢15%)
Manager — Private Banking 0
ST F JSR(T 924 861 63 (7.3%)
Manager — Customer Relationship(Personal
Banking/ Securities) 1742 1456 286 (19.6%)
A —E PR R (EARTT/EESR)
Manager — Branch
ggfgfﬁﬁ 3 008 2834 174 (6.1%)
Manager — Insurance Products _ _ 0
ey 118 148 30 (-20.3%)
Manager — Mandatory Provident Fund 0
N s 148 146 2 (14%)
M — Trust
Zﬁgﬁ% e 159 154 5 (3.2%)
Manager — Phone Banking/ Call Centre _ _ 0
T A TR L 86 7 SR Bl
Chief Financial Officer/Financial Controller n/a 434 n/a n/a
SRV AT AR
Financial Controller
bt 499 n/a n/a n/a
Manager — Accounting 1 840 1679 161 (9.6%)

st
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No. of No. of
Employees in Employees in Manpower
Job Title January 2017 January 2015 Change (%)
T —O0—tHF —O—HF NI
—HZ —HZ (E7EE)
[EHSUN (ESUN
MANAGERIAL LEVEL (Continued) OHEIR (5E)

Chief Information Officer/Chief Technology
Officer/Manager — IT _ 200
SR E, MR A, S R 2872 2962 0| 0%
{54
E-Commerce/E-Banking Manager ~ £ 10
BT BT T 309 329 20 (-6.1%)
Manager — Human Resources
S ) ST 1292 1169 123 (10.5%)
Manager — Training/Learning and
Development 209 227 -18 (-7.9%)
Gl Rl R R
Risk Manager
A n/a 1177 n/a n/a
Risk Manager — Composite Risk
Y AN 1175 n/a n/a n/a
Risk Manager — Credit Risk
RS ATH (= EHAR 278 n/a n/a n/a
Risk Manager — Market Risk
Y T TN 186 n/a n/a n/a
Risk Manager — Operation Risk
AT 150 n/a n/a n/a
Manager — Compliance/ Anti-Money
Laundering 1197 1104 93 (8.4%)
e v WA s
Company Secretar
/Aﬁj%é %{ Y 175 149 26 (17.4%)
Legal Adviser 0
s 480 411 69 (16.8%)
Manager — Corporate Communications/Public
Relations 270 250 20 (8.0%)
xR AN SRR G
Manager — Internal Audit
P 600 602 2 (-0.3%)
Business Analyst/Manager — Organisation/
Service Qulity & Assurance/Process
Re-Engineering 341 356 -15 (-4.2%)
BRI R EHE R B R RE
TRUEAE
Manager — Property/Real Estate _ 700
S A R 159 171 12 (-7.0%)
Other Manager
HoAth &L ) 6 633 4 887 1 746 (35.7%)

S;J‘}"tgt;‘ 47 999 41 843 6156 | (14.7%)

SUPERVISORY/OFFICER LEVEL FE/ TR

Administration Officer 0
SECEAE 1 584 1 560 24 (1.5%)
Management Trainee _ _4 00
BT 579 603 24 (-4.0%)
Representative 0
s 236 216 20 (9.3%)
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No. of No. of
Employees in Employees in Manpower
Job Title January 2017 January 2015 Change (%)
i —O0—tH “O—ThfF VUL Y-S
—HZ —HZ (EITEE)
[ESUN (ESUN
SUPERVISORY/OFFICER LEVEL(Continued) EEE Y D
Foreign Exchange and Money Market Dealer
SIE R 57 5, B na 1259 n/a n/a
Treasury and Capital Markets Trader
RS AT 51005 o7 n/a n/a n/a
Remittances Officer _ _Q 50
L 839 917 78 (-8.5%)
Officer — Treasury and Capital Markets
(Front and Mid-Office) 196 n/a n/a n/a
EEJEBREATS HEHTE)
Settl t Offi
Z:g%:e%ng feet n/a 498 n/a n/a
Officer — Treasury and Capital Markets
(Back Office) 586 n/a n/a n/a
EEJEFRELTYS (B8)
Financial Adviser Representative/Personal
Financial Adviser 3667 3 857 -190 (-4.9%)
A s R (R (I8 A A5
Investment Analyst 0
P 2 864 2828 36 (1.3%)
Investment Services Dealer
R 5 1129 n/a n/a n/a
Customer Service Representative —
Investment Service 533 n/a n/a n/a
H PR AR—AEE R
Investment Officer 0
2 AE 2630 2106 524 (24.9%)
Account Executive/Sales Officer 0
HE (T BT 3747 3347 400 (12.0%)
Securities Settlement Officer
ey n/a 2061 n/a n/a
Investment Settlement Officer
VAT T [F 1 696 n/a n/a n/a
Product Associate _ Q (O
e 1 064 1 164 100 (-8.6%)
Trade Finance Operations Officer 0
st 1612 1568 44 (2.8%)
Complaint Officer
2R 637 n/a n/a n/a
Operations Officer _ _ 0
s 4 959 6 138 1179 (-19.2%)
Credit/Loan Officer ) 770
P ey 2700 2792 92 (-3.3%)
Credit Analyst o
pbretne 924 790 134 (17.0%)
Credit Card Officer _ _ 0
ey 470 582 112 (-19.2%)
Hire Purchase/Leasing Officer _ _ 0
SRR R AT 339 388 49 (-12.6%)
Business Development Officer _ Q50
e g 1 650 1 804 154 (-8.5%)
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No. of No. of
Employees in Employees in Manpower
Job Title January 2017 January 2015 Change (%)
i —O0—tH “O—ThfF VUL Y-S
—HZ —HZ (EITEE)
[ESUN (ESUN
SUPERVISORY/OFFICER LEVEL  (Continued) T /&/F (14K (%)
Relationaship Officer — Corporate Banking/
Commercial Banking/ Relationship
Management 3 096 2862 234 (8.2%)
=P RGT AR TBESRTT
HERIREE
Telemarketing Officer _ _ 0
T AT 303 423 120 (-28.4%)
Relationship Officer — Private Banking _ _ 0
EEBE ST 329 381 2 | (1369
Customer Services Officer — Personal
Banking/ Securities 5223 3769 1454 (38.6%)
&R EAEEASRTT 567
Insurance Products Officer o
(BT T E 298 170 128 (75.3%)
Mandatory Provident Fund Officer ) 5 10
T e A e T 561 591 30 (-5.1%)
Trust Officer 0
AT 153 135 18 (13.3%)
Customer Service Representative — Phone
Banking/ Call Centre 1105 1222 -117 (-9.6%)
& P R R — B SR B RS AR A 0
Accounting Officer 0
Py 2253 1 940 313 (16.1%)
Computer Operations Officer 0
ey 1384 1321 63 (4.8%)
Programmer/Technology Officer _ 4 (0
st E R T 2 288 2399 111 (-4.6%)
Systems Analyst _ 4 (0
U B 1308 1371 63 (-4.6%)
Human Resources Officer 0
AR 930 791 139 (17.6%)
Training Officer/Instructor _ _ 0
6 T R 115 129 14 (-10.9%)
Compliance Officer
Compliance/Anti-Money Laundering Officer 0
Py 1436 1197 239 (20.0%)
G FORESE AT
Internal Audit Officer _ _Q Do
REEFER T AF 703 774 71 (-9.2%)
Officer — Organisation/Productivity/Quality/
Re-engineering 208 206 2 (1.0%)
TR RS B TRUEL
Sales Officer — Insurance Products n/a 161 n/a n/a
PH 8 FAE—PRb&E on
Credit Information Officer
Yy n/a 273 n/a n/a
Other Supervisor 0
promee 7747 6577 1170 | (17.8%)
S/‘J'f"t‘;ﬁ;“ 65 053 61170 3883 | (6.3%)
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No. of No. of
Employees in Employees in Manpower
Job Title January 2017 January 2015 Change (%)
i —O0—tH “O—ThfF VUL Y-S
—HZ —HZ (EITEE)
[ESUN (ESUN
CLERICAL LEVEL HIK
Clerk 0
B 13 736 12 933 803 (6.2%)
Securities and Futures Assistant
Dealing Assistant 0
5 oty g 4115 4 106 9 (0.2%)
gl
Cashier _ £ 00
ik B 965 1027 62 (-6.0%)
Receptionist/Greeter _ _Q 70
S8 RS 651 713 62 | (8.7%)
Trade Finance Operations Checker ) 1 70
2 S 766 o BT
Telemarketing Representative _ _ 0
R 763 902 139 (-15.4%)
Teller - -1.1¢
B 11 090 11208 118 (-1.1%)
Accounting Clerk _ _6 70
i B 2214 2374 160 (-6.7%)
Computer Operator _ 9 Qo
BT B 1218 1352 134 (-9.9%)
Other Clerical Staff 0
B 5418 5363 55 (1.0%)
S/‘J‘f"“;ﬁ:l 40 936 40 757 179 (0.4%)
OTHERS HAr
Other Supporting Staff _ _ 0
AR BT 6 672 7 547 875 (-11.6%)
S/‘J‘f"“;ﬁ:l 6672 7547 875 | (-11.6%)
GZZ““;:"“" 160 660 151 317 9343 | (6.2%)
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Appendix 7

Labour Market Analysis Method
for Manpower Projection

Methodology

The Labour Market Analysis (LMA) approach first examines a group of key statistical
data collected by a reliable and independent authority that reflect important changes in the
local economy, demography and labour market. It then selects some of the data as
independent variables and builds a statistical model that can be used to project manpower
demand in the economic sector under study. In other words, the model makes use of some
relevant and reliable economic indicators to project manpower demand in the short and

medium term.

2. The LMA approach has been applied to manpower projection for banking and finance
industry since 2004 (except in 2009 due to uncertainty in financial market’s operations after
financial tsunami). In this round of survey, statistical modeling is applied to banking and

finance industry for the coming five years.

3. The building of a statistical model comprises two main steps. The first step is called
‘Diagnostic’ when two sets of statistical data are tested to select independent variables as
determinants. Set I comprises nine core statistics in the National Accounts (e.g. Gross
Domestic Products (GDP) and its components) of Hong Kong. These statistics provide
information about our key economic activities. Set II comprises 42 forty-two economic
indicators with more disaggregate information about various economic sectors. Such
information includes consumption, investment, trade, tourism, property and related activities,
and information about the labour market, etc. From these two data sets, some determinants
can be found. To minimize Types I & II and other errors, these determinants are statistically
tested for multi-collinearity before they are grouped into Principal Components (PCs). The
second step of statistical modeling is called “Prognostic” because the PCs found in the first

step are used to build the statistical model for manpower projection.

Manpower Projection for Banking and Finance Industry

4. For banking and finance industry, five determinants below have been identified and
grouped into PCs.

1) Composite Consumer Price Index [CCPI]

2) Property Price Index [PPI]

3) Re-Export of Goods in Value Index [VREX]

4) Retails Sales in Value Index [RSVA]

5) Total Loans and Advance [LA]
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5. At the “Diagnostic” step, Principal Component Analysis (PCA) is used to group these
It is found that about 91% of the total

variation can be explained by these PCs and thus they can be safely used to project the

determinants into Principal Components (PCs).
manpower requirements in the near future. In the second “Prognostic” step, Principal
Component Regression (PCR) is applied to build the statistical model. The model indicates
that there is a strong positive correlation between the actual manpower data and the PCs.
The adjusted R-square worked out to be 0.95, indicating that about 95% of the variation of

the manpower requirements can be explained by the model.

6. The manpower demand for banking and finance industry in 2018-2022 is projected
using three methods, namely Labour Market Analysis (LMA), Adaptive Filtering Method
(AFM) and Employers’ Forecast (EF). A summary table is provided as below.

Table 1: Summary of Manpower Projections by LMA, AFM and EF.

Year Manpower | Projected (LMA) Projected (AFM) Projected (EF)
Demand

2017 163 595

2018 164 599 (+0.6%*) | 168 068 (+2.7%%*)

2019 167 111 (+1.5%**) | 172 225 (+2.5%**) | 165 011 (+0.9%%*)

2020 169 301 (+1.3%**) | 176 068 (+2.2%*%*)

2021 171 208 (+1.1%**) | 179 612 (+2.0%**)

2022 172 864 (+1.0%**) | 182 873 (+1.8%**)

* as percentage change vs manpower demand in 2017

** as percentage change vs projected manpower in previous year

LMA: Labour Market Analysis
AFM: Adaptive Filtering Method
EF: Employers’ Forecast at the date of the survey
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Figure 1: Summary of Manpower Projection by LMA, AFM and EF.
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7. Both LMA and AFM methods show an increasing manpower trend for 2018-2022. The
LMA approach has the advantage of objectivity and allows interim manpower projection
updates when economic indicators become available, whereas the AFM approach is based on
historical pattern in manpower series to extrapolate the future assuming all other variables
remain unchanged. Finally, EF, which is based on personal guess and industry experience of

the respondents, predicts a negligible growth in 2019.
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