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I. Executive Summary

Background

1.1 The Hotel, Catering and Tourism Training Board (Training Board) conducted a
manpower survey of the tourism industry from August to October 2019, with the data reference
date as of 1 August 2019. This report presents the survey findings of the latest manpower
situation of the industry and proposes recommendations on the manpower demand and training
needs to the industry, employers, employees, training providers and Government having

considered the business outlook.

Survey Coverage

1.2 The survey covered the airline companies branch, travel agents and airline ticket
agents branch and sizeable establishments of the Meetings, Incentives, Conventions and
Exhibitions (MICE) sector of the tourism industry. A total of 438 establishments, comprising
full coverage of 116! airline companies, 314 from the travel agents and airline ticket agents,
out of 2 561 establishments of the branches recorded in the central registrar of the Census and
Statistics Department (C&SD) and 82 sizeable MICE companies as supplementary samples,
were selected. The selected establishments were required to provide manpower information
based on the list of the principal jobs, which were defined and considered significant by the
Training Board. The principal jobs were classified in four levels, ie. (a)
managerial/professional level, (b) supervisory/technical level, (c) clerical/operative level, and
(d) secretarial/others level, according to the level of responsibility, complexity of jobs and the

skills, knowledge and training required.

Methodology

Survey Methodology

1.3 A stratified random sampling method is adopted to draw 430 sampled establishments
from the Hong Kong Standard Industrial Classification list of the C&SD, and another 8

1 25 airline companies out of 116 were invalid cases which were closed, ceased operation temporarily, without
technical manpower in industry or not engaged in specific industry etc.
2 8 selected sizeable MICE companies including major MICE venue organisations and MICE coordinating

companies with employment size over 100 employees.



establishments were also included as supplementary samples. The selected samples
completed a questionnaire which comprised two parts: (i) quantitative manpower information
by job levels and by principal jobs and (ii) supplementary information related to manpower
situation. The data collection and enumeration processes were closely monitored and data

was verified to ensure data quality. The effective response rate was 93.4%2 after enumeration.

Manpower Projection Methodology

1.4 The Training Board adopts the approach of statistical modelling for projecting the
manpower demand of the tourism industry for the period from 2020 to 2023. The statistical
model is built by considering relevant economic indicators which reflect important changes in
the local economy, demography and labour market.  The details of the projection

methodology are provided in Appendix 9.

Findings

Number of Employees and Vacancies*

1.5 Atotal of 42 111 persons were employed in the principal jobs of the tourism industry
as at 1 August 2019 (i.e. the reference date of the survey). Among them, about half (50.8%;
21 397 persons) were engaged in airline companies, 45.3% (19 087 persons) in travel agents
and airline ticket agents, and the remaining 3.9% (1 627) in sizeable MICE companies. (7able
1.1)

1.6 Among the 42 111 employees, most of them (73.6%; 30 992 persons) were in the
clerical/operative job level, followed by the supervisory/technical level (15.3%; 6 448
persons), managerial/professional level (9.3%; 3 928 persons) and secretarial/others level
(1.8%; 743 persons). (Table 1.1)

3 Sampled establishments with suspended operation, change of industry, nil reply to the survey were considered
invalid.

4 Referring to full-time employees and vacancies unless specified.



Table 1.1 Number of Employees by Job Level by Branch
Branch
- Travel Agents | ..
Job Level Overall Alrllne_ and Airline Sizeable M_ICE
Companies Ticket Agents Companies
(Branch 1) (Branch 2) (Branch 3)
. ) No. | 3928 1422 2328 178
Managerial/Professional
% | 9.3% 6.6% 12.2% 10.9%
: . No. | 6448 2673 3319 456
Supervisory/Technical
% | 15.3% 12.5% 17.4% 28.0%
. . No. | 30992 17 147 12 910 935
Clerical/Operative
% | 73.6% 80.1% 67.6% 57.5%
_ No. | 743 155 530 58
Secretarial/Others
% | 1.8% 0.7% 2.8% 3.6%
Total No. | 42111 21 397 19 087 1627
% | 100.0% 100.0% 100.0% 100.0%

Number of Trainees/Apprentices

1.7

than 0.5% of the total number of employees and trainees/apprentices (42 160) in the tourism

industry. (Table 1.2)

49 trainees/apprentices were reported as at 1 August 2019, which accounted for less

Table 1.2 Number of Trainees/Apprentices by Job Level by Branch
Branch
Airli Travel Agents Sizeable
Job Level Overall C Ir me: and Airline MICE
(I;) 2;)2;: lf)s Ticket Agents | Companies
(Branch 2) (Branch 3)
. . No. 0 0 0 0
Managerial/Professional
% 0% 0% 0% 0%
: . No. 1 0 0 1
Supervisory/Technical
% | 2.0% 0% 0% 33.3%
. . No.| 48 3 43 2
Clerical/Operative
% | 98.0% 100.0% 100.0% 66.7%
. No. 0 0 0 0
Secretarial/Others
% 0% 0% 0% 0%
No.| 49 3 43 3
Total
% | 100.0% 100.0% 100.0% 100.0%




1.8 The total number of vacancies was 596 as at 1 August 2019, representing a vacancy
rate of 1.4% (vacancies as a percentage of the total of employees and vacancies) of the tourism
industry. Similar to the number of employees, the majority of job vacancies (86.6%; 516
vacancies) were in the clerical/operative job level, followed by the supervisory/technical level
(8.7%; 52 vacancies). (Table 1.3)

Table 1.3 Number of Vacancies by Job Level by Branch

Branch
- Travel Agents| ..
Job Level overall Alrllne_ and Airline Sizeable M_ICE
Companies Ticket Agents Companies
(Branch 1) (Branch 2) (Branch 3)
No. 24 5 15 4
Managerial/Professional
9 vacancy| - g 0.4% 0.6% 2.2%
rate
No. 52 12 29 11
Supervisory/Technical
P 4 vacancy| - gy, 0.4% 0.9% 2.4%
rate
No. 516 200 299 17
Clerical/Operative
P vacancy| o 1.2% 2.3% 1.8%
rate
No. 4 1 3 0
Secretarial/Others
vacancy| - gy 0.6% 0.6% 0.0%
rate
No. 596 218 346 32
Total
vacancy| 4 o 1.0% 1.8% 1.9%
Rate
Note:

No. of vacancies . .
Vacancy rate = - (for the respective branches and job levels)
No. of employees + No. of vacancies

Employers’ Forecasted Manpower Demand

1.9 The employers being surveyed expected that the manpower demand would remain
stable for 2020. Their forecasted manpower demand only reflected a slight decrease of
0.03%, from 42 707 posts (i.e. number of employees + number of vacancies) in 2019 to 42 694
in 2020. (Table 1.4)



Table 1.4 Employers’ Forecasted Manpower Demand for 2020 by Job Level
Job Level
Overall | Managerial/ | Supervisory/| Clerical/ | Secretarial/
Professional | Technical | Operative Others

(&) No. of Employees 42111 | 3928 6 448 30 992 743
(b) No. of Vacancies 506 24 59 516 4
(© =@+ ) 42707 | 3952 6 500 31508 747

No. of Post
(d) Forecasted No. of Posts

as of August 2020 42 694 3951 6 500 31 496 747
() =(d)-(c)

Forecasted No. of Posts

Increased/Decreased as -13 -1 0 12 0

of August 2020
(e) / (c) *100%

% Changes of

Forecasted No. of Posts | -0.03% -0.03% 0.00% -0.04% 0.00%

Increased/Decreased as
of August 2020

Note: Readers are alerted to interpret the employers’ manpower forecast data in this Manpower Survey Report

with caution due to global and local economic uncertainties.

In particular, the local tourism industry

has been facing serious downturn since the social unrest started in June 2019 and was further aggravated
with the outbreak of the pandemic COVID-19 since late December 2019. With the pandemic affecting
every walk of life globally and locally, it is expected that industry manpower situation will be facing
unprecedented challenges for a period of time even after it has subsided.

Average Monthly Remuneration Package

1.10
from $15,000 to $30,000.

clerical/operative level (66.3%) had $15,001 to $20,000.

It is noted that around 71% of the employees had monthly remuneration package

Most of the employees at managerial/professional job level
(77.8%) had monthly remuneration package of over $30,000, while the majority of the

(Table 1.5)




Table 1.5 Average Monthly Remuneration Package of Employees by Job Level
n T Job Level
R s Overall | Managerial/ | Supervisory/| Clerical/ | Secretarial/
emuneration Package : : .
Professional | Technical | Operative Others

$10,000 or below 1.5% 0% 0% 1.4% 26.1%
$10,001 - $15,000 14.8% 0.1% 0.2% 18.9% 44.6%
$15,001 - $20,000 52.5% 5.8% 18.2% 66.3% 23.2%
$20,001 - $30,000 18.4% 16.3% 45.9% 13.2% 4.8%
$30,001 - $40,000 7.3% 21.0% 33.8% 0.1% 0.5%
$40,001 or above 5.6% 56.8% 1.8% 0%* 0.8%

No. 3928 6 448 30992 743
Total No. of Employees

% 100.0% 100.0% 100.0% 100.0%

Note:
* Less than 0.05%.

Preferred Education of Employees

1.11

indicate relatively higher percentages in the respective job levels

Most of the employees at managerial/professional level were preferred to have

education level of degree or above (75.0%), while most of those at clerical/operative level were
preferred to have attained qualification of diploma/certificate and secondary 7 or below

(80.9%). (Table 1.6)
Table 1.6 Preferred Education of Employees by Job Level
Job Level
Preferred Education | Overall | Managerial/ | Supervisory/| Clerical/ | Secretarial/
Professional | Technical | Operative Others

First degree or above 13.1% 75.0% 29.4% 0.4% 2.0%
Sub-degree 19.1% 8.7% 29.0% 18.8% 4.6%
Diploma/Certificate 34.6% 15.3% 26.6% 40.0% 15.2%
Secondary 7 or below 33.2% 1.0% 15.0% 40.9% 78.3%

No. 3928 6 448 30992 743
Total No. of Employees

% 100.0% 100.0% 100.0% 100.0%

Note:

indicate relatively higher percentages in the respective job levels




Characteristics of New Recruits

1.12 Among the 2 212 new recruits, 25.8% were new recruits without tourism industry
experience and/or tourism training. Besides, 9.9% of all new recruits were fresh graduates of

tourism programmes, and they were recruited for working at clerical/operative level and

secretarial/others level.

(Table 1.7)

Table 1.7 Characteristics of New Recruits in the Past 12 Months by Job Level
Job Level
Overall | Managerial/ |Supervisory/| Clerical/ | Secretarial/
Professional | Technical | Operative Others
(8) Total no. of new 2212 91 230 1869 22
recruits
(b) No. of new recruits
without tourism
industry experience 5/0 22 35 512 1
and/or tourism (25.8%0)| (24.2%) (15.2%) (27.4%) (4.5%)
training
(c) No. of new recruits
who were fresh 219 215 4
graduates of tourism | (9.9%) 0 0 (11.5%) (18.2%)
programmes

Note: Percentages in brackets are calculated on the basis of total number of new recruits.

Training Skills for Emplovyees

1.13

Employers’ first priority of training skills for employees varied between different
levels of staff. (Table 1.8)



Table 1.8 The 1% Priority of Training Skills for Employees in the Next 12 Months

by Job Level
Job Level
1%t Priority of Training Skills | Managerial/ | Supervisory/| Clerical/ | Secretarial/

Professional | Technical | Operative Others
Managerial skills 53.1% 33.8% 2.3% 0%
Professional skills 24.7% 54.6% 50.8% 23.3%
Generic skills 1.0% 5.7% 28.6% 17.3%
Language 1.4% 1.7% 11.5% 35.0%
Considered no need for training 19.8% 4.3% 6.7% 24.4%
Total No. of Companies No.| 1048 1125 2271 317
with the Respective Level of
Staff % 100.0% 100.0% 100.0% 100.0%
Note: indicate relatively higher percentages in the respective job levels
Manpower Analysis

Manpower Changes (for Airline Companies and Travel Agents and Airline Ticket Agents)

1.14 The sizeable MICE companies were firstly included in the survey of 2019, and thus
the comparison of results with year 2016 was restricted to airline companies and travel agents
and airline ticket agents.

Changes in Number of Emplovees between 2016 and 2019

1.15 The number of employees in airline companies and travel agents and airline ticket
agents has slightly increased comparing to that of 2016, from 40 009 in 2016 to 40 484 in 2019,
with an increment of 1.2%.  The increment was contributed by the increase in
clerical/operative staff, whereas minor decrements were recorded for other job levels. When
analysed by branches, the number of employees in airline companies has increased for all job
levels, with an overall increment of 6.2%, while decrement was found in travel agents and

airline ticket agents for all job levels, with an overall decrement of 3.9%. (Table 1.9)



Table 1.9 Changes in the Number of Employees between 2016 and 2019 by Job

Level
Job Level
Overall | Managerial/ |Supervisory/| Clerical/ | Secretarial/

Professional | Technical | Operative Others
Overall
Year 2019 40 484 3750 5992 30 057 685
Year 2016 40 009 3824 6121 29 341 723
No. of increase/decrease +475 -74 -129 +716 -38
% change over 2016 +1.2% -1.9% -2.1% +2.4% -5.3%
Airline Companies (Branch 1)
Year 2019 21 397 1422 2673 17 147 155
Year 2016 20 153 1402 2622 15990 139
No. of increase/decrease | +1 244 +20 +51 +1 157 +16
% change over 2016 +6.2% +1.4% +1.9% +7.2% +11.5%
Travel Agents and Airline Ticket Agents (Branch 2)
Year 2019 19 087 2328 3319 12 910 530
Year 2016 19 856 2422 3499 13351 584
No. of increase/decrease -769 -94 -180 -441 -54
% change over 2016 -3.9% -3.9% -5.1% -3.3% -9.2%

Changes in Average Monthly Remuneration Package

1.16 Compared with the results of the 2016 survey, a general upward trend in the average
monthly remuneration package was recorded across various job levels, while a slight
downward trend between 2016 and 2019 was observed for the secretarial/others level. (Chart
1.1)



Chart1.1 Changes in Average Monthly Remuneration Package of Employees
between 2016 and 2019 by Job Level

(o) 0, *
Managerial/ 2019 i L8 ' 2220 : :

Professional Level
2016 1I= 15% ' 20% %

Supervisory/
Technical Level

Clerical/
Operative Level

Secretarial/
Others Level
0% 20% 40% 60% 80% 100%
% of Employees
® $15,000 or below m $15,001 - $20,000 14$20,001 - $30,000
4$30,001 - $40,000 = Over $40,000
Note: * Less than 0.5%
Business Outlook
1.17 While the tourism industry was still trying to recover from the impacts of social

incidents arisen locally in June 2019, the industry’s plight was further aggravated by the
pandemic COVID-19 which started unexpectedly in December 2019. The industry has
almost come to a complete halt when international travel bans were imposed throughout the
early months of 2020 to contain the spread of the virus. Global travel reduced drastically due
to postponement and cancellation of business and travelling plans. The local tourism industry
has to face unprecedented catastrophic challenges with operators experiencing zero business

volume.

1.18 The Government attaches strong commitment to the tourism industry which survival
of related sectors including catering, hotel and retail are intertwined. Relief measures have
been extended in phases to keep the industry afloat and to sustain employment. Hong Kong’s
strategic role in attracting leisure and business travel to the region is still present. It is

generally expected that when the pandemic has ceased and normalities have resumed, global

10




travelling will gradually pick up to recover interrupted business activities and suppressed
leisure travel sentiments. Competition for business and leisure arrivals should regain
momentum in the longer run.  In facing rapidly changing global scenes and industry landscape,
manpower structure and development strategies will need to respond timely and flexibly to

align with evolving market needs.

Manpower Projection and Annual Additional Manpower Requirements

1.19 The manpower information (i.e. employees and vacancies) collected for the current
and past manpower surveys was used to project the manpower trend of the tourism industry in

the next four years. (Please refer to Appendix 9 for more details). (Table 1.10)

1.20 The respective manpower projections and estimated annual additional manpower
demand from 2020 to 2023 on the tourism industry were included as follows. (Covering only
airline companies and travel agents and airline ticket agents as no historical data on MICE

companies and only sizeable MICE companies were surveyed)

Manpower Trend for 2020-2023

Table 1.10 Manpower Trend for 2020-2023

No. of Employees & Projected Manpower

Year Vacancies Trend
2019 41048 -

2020 - 40 438 (-1.49%)
2021 - 40 337 (-0.25%)
2022 - 40 258 (-0.20%)
2023 - 40 195 (-0.16%)

Note: Percentages in () brackets indicate the percentage change of projected manpower demand as compared

with that of the previous year

5 Readers are alerted to interpret the manpower projection data in this Manpower Survey Report with caution
due to global and local economic uncertainties. In particular, the local tourism industry has been facing
serious downturn since the social unrest started in June 2019 and was further aggravated with the outbreak of
the pandemic COVID-19 since late December 2019.  With the pandemic affecting every walk of life globally
and locally, it is expected that industry manpower situation will be facing unprecedented challenges for a
period of time even after it has subsided.

11



Additional Annual Manpower Requirement

1.21 In order to estimate the additional manpower requirements of the industry in the
coming years, both the manpower trend as mentioned in table. 1.10 and the industry leavers’
rate of manpower are taken into consideration and the results using statistical formulae are as
follows: (Table 1.11)

1.22 ‘Industry leavers’ referred to employees leaving the tourism industry because of
change of jobs to other industries, retirement, emigration and other reasons. Industry
personnel were being consulted to estimate the rates for portraying a general direction and it
took place before the widespread of the pandemic COVID-19. The Training Board
considered that an annual rate of 1% for managerial/professional and supervisory/technical
levels while 3% for other job levels in the tourism industry would be appropriate. However,
with the pandemic affecting the global and local economy, readers are alerted to interpret the

rate and the estimation thereof with caution.

Table 1.11 Estimated Annual Additional Manpower Demand for 2020 to 2023

Industry Additional Annual Manpower Requirement
Job Level Leavers’ | (A) Manpower | (B) Industry (A)+(B)
Rate Trend Leavers Total

Managerial/Professional 1% -20 37 17
Supervisory/Technical 1% -32 60 28
Clerical/Operative 3% -159 907 748
Secretarial/Others 3% -4 20 16

Total - -215 1024 809
Recommendations

1.23 The key recommendations important to stakeholders concerning the manpower and

training needs are highlighted below. In view of the unprecedented changes experienced by
the industry, readers are alerted to consider the recommendations in accordance with the ‘new

normal’ of the industry setting.

a. Employers

(i)  Support employees training during the slow period to position business for recovery.

12



(i)

(ilf) Retain quality employees with competitive remuneration packages, flexible working
arrangements, fast-track advancement and entrepreneurship opportunities through
co-managing platforms.

(iv) Optimise employee experience across the multi-generational workplace by
cultivating a caring and open-minded corporate culture.

(v) Maximise school students’ exposure through experiential visits at their early life
planning stages.

(vi) Identify potential employees through collaborative projects, workplace training and
assessments with schools and vocational and professional education institutes.

b. Employees

(1)  Adopt continuous self-upgrading mentality and attend industry activities and training.

(i) Leverage industry technologies with creativity and innovation for extending
customer-centric niche products and personalised service.

(iii)  Strengthen soft skills, leadership and supervisory techniques for enhancing
teamwork.

(iv) Share real-life experiences with teachers, parents and students through community
activities.

(v)  Customise coaching and mentoring schemes for retention of new entrants.

Employ both push-and-pull factors to encourage employees self-upgrading.

Cc. Training Providers

Industry Trainers:

(i)

(i)

Enhance training on emerging industry needs including digital competencies, global

knowledge and value-added customer service skills.

Organise management training programmes with learning and networking

opportunities among different units and geographical locations for nurturing cultural

13



assimilation.

(iii)  Provide creative and flexible training initiatives and arrangements.
Vocational Educators:

(i) Inspire potential students with the distinguished learning environment and industry
exposure opportunities offered by quality training and education institutions.

(i)  Extend outreach to industry personnel for timely update of training curriculum and
activities according to industry trends and needs.

(iii)  Streamline students’ classroom learning and workplace training with real-time online
workplace assessment.

(iv) Enhance students’ industry professionalism with 21* Century skills, global exposure,
cross-cultural sensitivity and customer-centric mindset to support international
arrivals.

(v) Tailor in-service training to address the emerging industry trends and developments.

d. Government

(i)  Continue to stabilise industry operations and safeguarding employment by offering
relief measures.

(if)  Drive overseas arrivals and promote local consumption with industry partners.

(iii)  Promote accessible tourism to facilitate arrivals.

(iv) Enhance accessibility and infrastructure to attract overseas MICE business.

(v) Inject additional resources to facilitate smart-learning initiatives.

(vi) Subsidise classroom learning with workplace training and online assessment.

(vil) Assist retirees or start-ups to work-from-home with technological support and

relevant training.

14



(viii) Increase work-incentive transport subsidies for working at distant tourism-related

(ix)

(x)

(xi)

establishments.

Uplift industry image with cross-sector campaigns to attract new entrants.

Liaise with employers to consider extending the retirement age and to re-engage fit

and capable retirees.

Formulate policies for recruiting, retaining and upskilling of relevant sources of

manpower such as new immigrants and housewives.

15



Il1. Introduction

Background

2.1 The Training Board of the VTC is appointed by the Hong Kong Special
Administrative Region (HKSAR) Government to be responsible for determining the manpower
situation and training needs of the tourism industry. The Training Board comprises members
nominated by major trade associations, professional bodies, educational and training
institutions and Government departments. The Working Party of the Manpower Survey is
formed by selected members of the Training Board. The membership lists and terms of

reference are listed in Appendices 1 to 4.

2.2 The Tourism Industry Manpower Survey is conducted every four years starting from
2019, followed by two periodic manpower updates through focus group and desk research to

better reflect the changing trends of the manpower situation.

2.3 Data of this manpower survey was collected from August to October 2019, with the
reference date on 1 August 2019. This report presents the survey findings of the latest
manpower situation of the industry and proposes recommendations on the manpower demand
and training needs to the employers, employees, training providers and the Government having
considered to the business outlook.

Objectives
24 The objectives of the manpower survey conducted for the tourism industry are:
(@) To collect up-to-date manpower information by the principal jobs by level by branch
in the industry.
(b) To assess the industry’s technical manpower situation.

(c) To forecast training requirements in the near future.

(d) To recommend to the VTC and relevant stakeholders the development of training

strategies to meet the needs.

16



Survey Coverage

2.5 The survey adopts the stratified random sampling method to carry out the fieldwork.
Full coverage of 116 establishments from the airline companies, 314 establishments from the
travel agents and airline ticket agents and 8 sizeable MICE companies (supplementary samples)
were selected from 2 561 establishments with business in the tourism industry recorded on the
central registrar of the Census and Statistics Department. The branches of the industry

covered in the survey are shown as follows.

2.6 (@) Branch 1 — Airline Companies
(1) HK-based airline & helicopter companies
(i) Local representative offices of overseas airline companies (passenger)
(iii) Local representative offices of overseas airline companies (freight)

(iv) Air transport services - others

(b) Branch 2 — Travel Agents and Airline Ticket Agents
(i) Travel agency activities

(if) Other reservation service and tourist-related activities

(c) Branch 3 (Supplementary Samples) — MICE venue organisation companies and
MICE coordinating companies with 100 employees or more (sizeable MICE

companies)

17



I11. Methodology

Sample Design

3.1 Based on the Hong Kong Standard Industrial Classification list from the C&SD, the
VTC designed the sampling plan and selected sampled establishments by adopting the stratified
random sampling method. A total of 438 establishments, comprising 116 from airline
companies, 314 from travel agents and airline ticket agents, and 8 sizeable MICE companies,
out of 2 561 establishments of the industry were selected. The detailed sampling plan is at
Appendix 5.

Questionnaire Design

3.2 The questionnaire designed for the survey comprised two parts. Part I collected
quantitative manpower information by job levels and by principal jobs, and Part II collected
supplementary information related to manpower situation. The list of principal jobs was
defined by the Training Board with detailed job descriptions given for each job, and was

classified in four skill levels as follows:

(&) Managerial/Professional level
(b) Supervisory/Technical level
(c) Clerical /Operative level

(d) Secretarial/Others level

33 While job titles adopted in the establishments might vary with the descriptions of the
principal jobs, respondents were required to provide manpower information corresponding to
the job descriptions and the skill levels of the principal jobs. The definition of terms and the
survey documents including a sample questionnaire, explanatory notes, and job descriptions

for the principal jobs are given in Appendices 6 and 7.

Data Collection
34 The data collection was carried out between August and October 2019. A pack of

survey documents was given to each invited establishment. The respondents of the

establishments were asked to provide manpower information of their establishment at the time

18



of the survey with the reference date on 1 August 2019. During the fieldwork period,
enumerators assisted the respondents to complete the questionnaire through phone calls or on-

site visits.

3.5 Various measures were taken to assure the quality of the data collection process.
These included prior fieldwork preparation, thorough training of fieldwork staff, monitoring of
the fieldwork execution, measures to increase the response rate, checking of the completed
questionnaires, double data entry and validation of the collected data. The list of quality

control measures is shown in Appendix §.

Data Analysis

3.6 Among the 438 sampled establishments, 271 were successfully enumerated, giving
an effective response rate of 93.4%. Taking into account (i) the satisfactory response rate of
individual branches, (ii) the satisfactory response rate from a majority of prominent and
sizeable establishments, and (iii) the grossing-up of sample results based on the statistically-
grounded method, it could be concluded that the survey findings presented in this report
contributed to a significant level of representativeness of the sector. The response rate

achieved for individual branch was also adequate to produce meaningful breakdown by branch.

Manpower Projection Methodology

3.7 The Training Board adopts the approach of statistical modelling for projecting the
manpower demand of the tourism industry for the period from 2020 to 2023. The statistical
model is built by considering relevant economic indicators which reflect important changes in
the local economy, demography and labour market.  The details of the projection

methodology are provided in Appendix 9.
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IVV. Survey Findings

Overview

4.1 At the time of survey, there were 91 companies in airline companies, 2 213 in travel
agents and airline ticket agents and 8 sizeable MICE companies. The number of companies
in airline companies and travel agents and airline ticket agents by different employment sizes
is given in the table below.

Table 4.1 Number of Companies in Airline and Travel Agents and Airline Ticket
Agents by Employment Size

. - . Travel Agents and Airline
Employment Size Airline Companies Ticket Agents
1-9 36 1824
10-49 35 343
50-99 7 25
100 or above 13 21
Total No. of Companies 91 2 213*
Note*: Among which 47 operated their businesses through the Internet only.
4.2 It was estimated that a total of 42 111 persons were employed in the principal jobs

of the tourism industry as at 1 August 2019 (i.e. the reference date of the survey). Among
them, about half (50.8%) were engaged in airline companies, 45.3% in travel agents and airline
ticket agents, and the remaining 3.9% in the sizeable MICE companies. (Chart 4.1)
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Chart 4.1 Overview of the Manpower Demand

Travel Agents &
Airline Ticket
Agents

19 087

Sizeable MICE
Companies
1627

Total Number

of Employees:
\ 42111

(Employees + Vacancies):
42 111 + 596 = 42 707

!

Forecasted Number of Posts
as of August 2020:

Airline
Companies
21397

Trainees/
Apprentices: ||
49*

Vacancies:
596

Number of Posts as of August 2019

42 694
Note*: Nearly all trainees/apprentices were employed in
Travel Agents and Airline Ticket Agents.
4.3 The employers being surveyed expected that the manpower demand would remain

stable for 2020. Their forecasted manpower demand only reflected a slight decrease of
0.03%, from 42 707 posts (i.e. number of employees + number of vacancies) in 2019 to 42 694
in 2020. (Chart4.1)

Number of Employees
4.4 Among the 42 111 employees, most of them (73.6%; 30 992 persons) were in the
clerical/operative job level, followed by the supervisory/technical level (15.3%; 6 448

persons), managerial/professional level (9.3%; 3 928 persons) and secretarial/others level
(1.8%; 743 persons). (Chart 4.2)
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Chart 4.2 Employees by Job Level

Secretarial/ Managerial/
Others Professional
1.8% (743)\| 9.3% (3 928)
Supervisory/
Technical
15.3% (6 448)
Total Number
of Employees:
Clerical/ 42111
Operative |
73.6% (30992)
4.5 When analysed by the three branches, it was observed that the proportion of

employees at supervisory/technical level was relatively higher among the sizeable MICE

companies (28%), as compared with those in the other two branches (below 18% respectively).
(Chart 4.3)
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Chart 4.3

Employees by Job Level by Branch
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4.6 The prominent principal jobs by branch were given in the chart below.
Chart4.4 Prominent Principal Jobs by Branch
Branch Airport _ Total No. of
— ‘ ‘ ‘ y Supervisor; Employees
Crew Control
All‘ll.lle Cabin Attendant; Crew Supervllsor; 21397
Companies Purser; etc.
/
Travel /
Cons'ultant Ground Hostess; 19 087
ARt agrsy k| ]
Ti ali“i 11:1r111:e Reservation and/or
icket Agents A N
Ticketing G \\ Tour Escort (Outbound);
Tourist Guide (Inbound)
General
Sizeable MICE Meetings, !ncentlves, Offlcer 1627
N Conventions and Clerk;
Companies Exhibitions Personnel{ S Marketing/ PR Assistant;
Coordinator. Clerk; Digital Marketing Assistant
0% 20% 40% 60% 80% 100%

% of Employees
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Number of Trainees/Apprentices

4.7 Only 49 trainees/apprentices were reported as at 1 August 2019, which accounted
for less than 0.5% of the total number of employees and trainees/apprentices (42 160) in the
tourism industry. Analysed by job level, virtually all of the trainees/apprentices (48 or 98.0%)
were working at clerical/operative level, while only 1 (2.0%) was at supervisory/technical
level. Analysed by branch, the majority of the trainees/apprentices (43 or 87.8%) were

engaged in travel agents and airline ticket agents, whilst only few were in the other two

branches (3 or 6.1%).

(Table 4.2)

Table 4.2 Number of Trainees/Apprentices by Job Level by Branch
Branch
Airli Travel Agents Sizeable
Job Level Overall C I me: and Airline MICE
(I_;: rlgﬁf:l;: lf)s Ticket Agents | Companies
(Branch 2) (Branch 3)
. . No. 0 0 0 0
Managerial/Professional
% 0% 0% 0% 0%
. . No. 1 0 0 1
Supervisory/Technical
% | 2.0% 0% 0% 33.3%
. i No.| 48 3 43 2
Clerical/Operative
% | 98.0% 100.0% 100.0% 66.7%
_ No. 0 0 0 0
Secretarial/Others
% 0% 0% 0% 0%
No.| 49 3 43 3
Total
% | 100.0% 100.0% 100.0% 100.0%

Number of Vacancies

4.8

The total number of vacancies was 596 as at 1 August 2019, representing a vacancy

rate of 1.4% (vacancies as a percentage of the total of employees and vacancies) of the tourism
industry.  Similar to the number of employees, the majority of job vacancies (86.6%; 516
vacancies) were in the clerical/operative job level, and its vacancy rate was also slightly higher
(1.6%; vs. below 1% for the other three job levels). (Chart 4.5)
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Chart 4.5 Vacancies by Job Level

Secretarial/ Managerial/
Others Professional

410.5%)] 24[0.6%] Supervisory/
Technical
52[0.8%)]

Total Number of
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516 [1.6%0]

Note: Figuresin[ ] brackets indicate the vacancy rate.

No. of vacancies

Vacancy rate = - (for the respective job levels)
No. of employees + No. of vacancies

4.9 Most of the vacancies were recorded for travel agents and airline ticket agents
(58.1%); 346 vacancies), followed by airline companies (36.6%; 218 vacancies) and the sizeable
MICE companies (5.4%; 32 vacancies). The vacancy rates in the three branches were quite
similar, ranged from 1.0% to 1.9%. (Chart 4.6)
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Chart 4.6 Vacancies by Branch
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4.10 The prominent vacancies were given in Table 4.3
Table 4.3 Prominent VVacancies
Prominent VVacancies %o of Total VVacancies

® Cabin Attendant ; Crew

: 57% of the total
® Tour Escort ; Escort Guide (Outbound) )
vacancies
® Travel Agency Clerk ; Reservation and/or Ticketing Clerk
Employers’ Forecasted Manpower Demand for 2020
4.11 Looking at the tourism industry as a whole, the employers being surveyed expected

that the manpower demand would remain stable for 2020. Their forecasted manpower
demand only reflected a slight decrease of 0.03%, from 42 707 posts (i.e. number of employees
+ number of vacancies) in 2019 to 42 694 in 2020. (Table 4.4)
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Table 4.4

Employers’ Forecasted Manpower Demand for 2020

(©) (e)
a b d e) / (c) *100%
(@ O Larm @ @) © ©/(©)
0,
Forecasted Forecasted O?F(;Peacr;%fe d
No. of No. of No. of | No. of Posts No. of Posts
. No. of Posts
Employees | Vacancies | Posts |as of August |Increased/Decreased
2020 as of Auaust 2020 Increased/Decreased
g as of August 2020
42 111 596 42 707 42 694 -13 -0.03%
Note: Readers are alerted to interpret the employers’ manpower forecast data in this Manpower Survey Report

with caution due to global and local economic uncertainties.

In particular, the local tourism industry

has been facing serious downturn since the social unrest started in June 2019 and was further aggravated
with the outbreak of the pandemic COVID-19 since late December 2019. With the pandemic affecting
every walk of life globally and locally, it is expected that industry manpower situation will be facing
unprecedented challenges for a period of time even after it has subsided.

Average Monthly Remuneration Package

412

Regarding the average monthly remuneration package of employees (i.e. employee’s

basic salary + average monthly supplementary benefits), most of employees had monthly
remuneration package of over $30,000 for managerial/professional job level (77.8%), $20,001
- $40,000 for supervisory/technical level (79.7%), $15,001 - $20,000 for clerical/operative

level (66.3%), and $15,000 or below for secretarial/others level (70.7%).

(Table 4.5)

Table 4.5 Average Monthly Remuneration Package of Employees by Job Level
A Monthl Job Level
R Verage. — Overall | Managerial/ | Supervisory/| Clerical/ | Secretarial/
emuneration Package . . .
Professional | Technical | Operative Others

$10,000 or below 1.5% 0% 0% 1.4% 26.1%
$10,001 - $15,000 14.8% 0.1% 0.2% 18.9% 44.6%
$15,001 - $20,000 52.5% 5.8% 18.2% 66.3% 23.2%
$20,001 - $30,000 18.4% 16.3% 45.9% 13.2% 4.8%
$30,001 - $40,000 7.3% 21.0% 33.8% 0.1% 0.5%
$40,001 or above 5.6% 56.8% 1.8% 0%* 0.8%

No. 3928 6 448 30992 743
Total No. of Employees

% 100.0% 100.0% 100.0% 100.0%

Note:

* Less than 0.05%.
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Preferred Education

4.13 Employers were asked to indicate the preferred level of education for their
employees. 73.2% of the employees at managerial/professional level were preferred to have
education level of first degree, 85% of those at supervisory/technical level were preferred to
have first degree, sub-degree or diploma / certificate level. On the other hand, 80.8% of those
at clerical/operative level were preferred to have education level of secondary 4 to diploma
level, and 78.3% of those at secretarial/others level were preferred to have attained qualification
of secondary 7 or below. (Table 4.6)

Table 4.6 Preferred Education of Employees by Job Level

Job Level
Preferred Education | Overall | Managerial/ | Supervisory/| Clerical/ | Secretarial/
Professional | Technical | Operative Others

Postgraduate degree 0.2% 1.8% 0% 0% 0%
First degree 12.9% 73.2% 29.4% 0.4% 2.0%
Sub-degree (e.g. higher | 19 105 | g 704 29.0% 18.8% 4.6%
diploma)
Diploma/Certificate 34.6% 15.3% 26.6% 40.0% 15.2%
Secondary 4 to 7 32.8% 0.9% 15.0% 40.8% 62.5%
Secondary 3 or below 0.4% 0%* 0% 0.1% 15.8%

No. 3928 6 448 30992 743
Total No. of Employees

% 100.0% 100.0% 100.0% 100.0%
Note: indicate relatively higher percentages in the respective job levels

* Less than 0.05%.

Preferred Working Experience

4.14 51.9% of the employees at managerial/professional level were preferred to have 10
years of working experience in the tourism industry or above, 80.6% of those at
supervisory/technical level were preferred to have 3 years to less than 10 years of experience.
On the other hand, 54.3% of those at clerical/operative level were preferred to have 1 year to
less than 3 years of experience, and 71.6% of those at secretarial/others level were preferred to
have less than 3 years of experience in the industry. (Table 4.7)
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Table 4.7 Preferred Years of Working Experience of Employees by Job Level

Job Level
Preferred Years of : ) : :
Worki . Managerial/ |Supervisory/| Clerical/ | Secretarial/
orking Experience . . .
Professional | Technical | Operative Others
10 years or above 51.9% 3.5% 1.4% 0%
6 years — less than 10 years 28.8% 38.5% 2.6% 0.8%
3 years — less than 6 years 16.3% 42.1% 11.8% 4.3%
1 year — less than 3 years 2.1% 15.5% 54.3% 34.6%
Less than 1 year 0.3% 0.1% 22.7% 37.0%
No experience 0.6% 0.3% 7.2% 23.2%
No. 3928 6 448 30992 743
Total No. of Employees
% 100.0% 100.0% 100.0% 100.0%
Note: indicate relatively higher percentages in the respective job levels

Internal Promotion

4.15 About 230 employees had been promoted in the tourism industry in the past 12
months. 92 employees at managerial/professional level (2.3%) were promoted from
supervisory/technical level, while 138 employees at supervisory/technical level (2.1%) were
promoted from clerical/operative level. (Chart 4.7)

Chart 4.7 Internal Promotion of Employees in the Past 12 Months by Job Level

% of Managerial/

From Supervisory/Technical to Professional Level

Managerial/Professional Level

2.3%

% of Supervisory/

From Clerical/Operative to .
138 Technical Level

Supervisory/Technical Level

2.1%

0 100 200
Number

No. of employees promoted to such level

Note: Percentage =
No. of employees of such level
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Leaving and Recruitment

4.16
the past 12 months, with the employees at clerical/operative level (81.6%; 2 072 employees)
accounted for the largest proportion of the employees left. On the other hand, there was a
total of 2 212 new employees recruited in the past 12 months.
recruits was also found for clerical/operative level staff (84.5%; 1 869 employees).
4.8)

Employers reported that a total of 2 539 employees had left their establishments in

The largest number of new
(Table

4.17
there was an outstanding of 327 employees not being filled up in the past 12 months.
4.8)

Comparing between the number of employees left and recruited, it was observed that
(Table

Table 4.8 Leaving and Recruitment of Employees in the Past 12 Months by Job
Level
Job Level
Overall | Managerial/ | Supervisory/| Clerical/ | Secretarial/
Professional | Technical | Operative Others
(@) No. of employees left| 2539 147 288 2072 32
(b) No. of new recruits 2212 91 230 1869 22
(c) =(b) - (a) Difference | -327 -56 -58 -203 -10

Characteristics of New Recruits

4.18

Among the 2 212 new recruits, 25.8% were new recruits without tourism industry

experience and/or tourism training. Such percentage was relative higher for new recruits of
clerical/operative level (27.4%) and managerial/professional level (24.2%), as compared with
other levels (below 16%). Besides, 9.9% of all new recruits were fresh graduates of tourism
programmes, and they were recruited for working at clerical/operative level and
secretarial/others level. (Table 4.9)
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Table 4.9

Characteristics of New Recruits in the Past 12 Months by Job Level

Overall

Job Level

Managerial/
Professional

Supervisory/
Technical

Clerical/
Operative

Secretarial/
Others

(@)

Total no. of new
recruits

2212

91

230

1869

22

(b)

No. of new recruits
without tourism
industry experience
and/or tourism

training

570

22

35

512

(©)

=(b)/ (a)
% of total no. of new
recruits

25.8%

24.2%

15.2%

27.4%

4.5%

(d)

No. of new recruits
who were fresh
graduates of tourism

programmes

219

215

(€)

=(d)/ (@)
% of total no. of new
recruits

9.9%

0%

0%

11.5%

18.2%

Staff Turnover

4.19

The staff turnover rate of the tourism industry was 5.9%.

Analysing by job level,

the turnover rate was slightly higher for clerical/operative level (6.6%), as compared with other

job levels (below 5%).

relatively higher in travel agents and airline ticket agents (10.4%).

When analysed by branch, it was noted that the turnover rate was

(Tables 4.10a & 4.10b)

Table 4.10a  Staff Turnover in the Past 12 Months by Job Level
Job Level
Overall | Managerial/ | Supervisory/| Clerical/ | Secretarial/
Professional | Technical | Operative Others
(@) No. of posts (i.e. no.
of employees + no. of | 42 707 3952 6 500 31508 747
vacancies)
(b) No. of employees left | 2539 147 288 2072 32
() =) /()
5.9% 3.7% 4.4% 6.6% 4.3%

Turnover rate

31



Table 4.10b  Staff Turnover in the Past 12 Months by Branch
Airline | [ravelAgents ;o oble MICE
. and Airline i
Overall| Companies . Companies
(Branch 1) Ticket Agents (Branch 3)
(Branch 2)
(@) No. of posts (i.e. no. of
employees + no. of 42 707 21 615 19433 1659
vacancies)
(b) No. of employees left 2539 395 2020 124
() =) /(@)
Turnover rate 5.9% 1.8% 10.4% 7.5%

Forecasted Retirees

4.20

would be retiring in the next 12 months.

Employers were asked to provide data on their expected number of employees who
It was noted that only a small number of industry

retirees would be expected, and that only accounted for less than 1% of the employees. (Table
4.11)
Table 4.11 Employers’ Forecasted Industry Retirees in the Next 12 Months by Job
Level
Job Level
Overall| Managerial/ |Supervisory/| Clerical/ | Secretarial/
Professional | Technical | Operative Others

(@) No. of employees 42 111 3928 6 448 30992 743
(b) Expected no. of

employees who will be 60 11 10 34 5

retiring
(c) =(b)/(a)

% of total no. of 0.1% 0.3% 0.2% 0.1% 0.7%

employees

Recruitment Difficulties

4.21

In the past 12 months, a relatively higher proportion of companies in the tourism

industry had engaged in recruitment exercise for staff at clerical/operative level (23.2%).
Among those with recruitment exercise for the respective level of staff, the proportion of those
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who had recruitment difficulties was also higher for recruiting staff at clerical/operative level
(70.5%). (Table 4.12)

Table 4.12 Percentage of Companies Engaged in Recruitment Exercise and
Difficulties Encountered in Recruitment in the Past 12 Months by Job

Level
Job Level
Managerial/ | Supervisory/| Clerical/
Professional | Technical | Operative
Engagement in Recruitment Exercise
Yes 2.0% 5.8% 23.2%
Encountered difficulties in recruitment 43.5% 51.1% 70.5%
Not encountered difficulties in recruitment 56.5% 48.9% 20.504
No. of companies with recruitment exercise 46 135 535
No 98.0% 94.2% 76.8%
Total No. of Companies: 2 312 100.0% 100.0% 100.0%
4.22 Among the companies having engaged in recruitment exercise for the respective job

levels in the past 12 months, “Lack of Candidates with Relevant Experience” was the major
difficulty encountered across the various job levels (ranged from 35% to 45%). Moreover,
“Alternative Offers in the Market” was another major cause which led to difficulty encountered
in recruiting employees at clerical/operative level (25%). (Chart 4.8)
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Chart 4.8 Difficulties Encountered in Recruitment of Employees in the Past 12

Months by Job Level

Manag?rial/ Supervisory/ Clerical/
Professional Technical Operative
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Percentages refer to the companies with recruitment difficulties as proportion of companies having engaged
in recruitment exercise in the past 12 months.

Some companies encountered multiple recruitment difficulties at multiple job levels.

* less than 0.5%

Figures marked with the symbol “*” refer to relatively higher percentage in recruitment difficulties.

Average Number of Man-day of Training

4.23

Most of the employees at clerical/operative level (67%) had undergone training in

the past 12 months, whilst the corresponding percentage of those at secretarial/others level
(22%) was much lower. The average number of man-day of training for most of those who
had received training was less than 5 days for various job levels. (Chart 4.9)
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Chart 4.9 Average Number of Man-day of Training per Employee in the Past 12
Months by Job Level

% of Employees
received Training
. _— 44%
Managerial/ 0
Professional 6%
3%
Supervisory/ 56%
Technical
Clerical/ 67%
Operative
Secretarial/ 22%,
Others
40% 60% 80%
% of Employees
m Less than 5 days 5 days - less than 10 days
1410 days - less than 15 days 1 15 days or above
Training
4.24 The common types of training provided for employees in the past 12 months for each

branch were listed in Tables 4.13a - c. Among the companies in airline companies, the most
common types of training provided were: “sales and marketing strategic planning,
implementation and evaluation” (28.7%) and “supervisory techniques, leadership skills”
(28.7%) for managerial/professional level; “supervisory techniques, leadership skills” (23.8%)
and “airline and airport operations” (23.8%) for supervisory/technical level; and “service
attitude/customer service” (39.5%) and “communication” (36.8%) for clerical/operative level.
(Table 4.13a)

4.25 Among the travel agents and airline ticket agents, the most common types of training
provided were “ticketing and reservation system” (12.2%) and “travel consultancy” (11.7%)

for clerical/operative level. (Table 4.13b)

4.26 For the sizeable MICE companies, the most common types of training provided
were: “business and financial strategic planning, implementation and evaluation” (37.5%) and
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“risk management” (37.5%) for managerial/professional level; “supervisory techniques,
leadership skills” (37.5%) for supervisory/technical level; “service attitude/customer service”
(50.0%) for clerical/operative level; and “communication” (37.5%) for secretarial/others level.
(Table 4.13c)
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Table 4.13a  Types of Training Provided for Employees in the Past 12 Months by Job
Level — Airline Companies

Job Level
Types of Training Provided Managerial/ |Supervisory/| Clerical/ | Secretarial/
Professional | Technical | Operative Others

Managerial skills
- Business and Financial

Strategic Planning, 19.5% 5.0% 0.0% 0.0%

Implementation and

Evaluation
- Human Resources 11.5% 5.0% 0.0% 0.0%

Management
- Sales and Marketing Strategic

Planning, Implementation and 28.7% 17.5% 3.9% 0.0%

Evaluation
- Supervisory Techniques, o o o o

Leadership Skills 28.7% 23.8% 0.0% 0.0%
- Risk Management 25.3% 17.5% 1.3% 2.6%
Professional skills
- Airline and Airport Operations 12.6% 23.8% 21.1% 0.0%
- Airline Catering 2.3% 5.0% 0.0% 0.0%
- Ticketing and Reservation 11% 15.0% 25.0% 2 6%

System
- Travel Insurance 0.0% 2.5% 3.9% 0.0%
- Information Technology 6.9% 10.0% 9.2% 2.6%
Generic skills
i zzxzz Attitude/Customer 9.2% 16.3% 39.5% 10.5%
- Communication 11.5% 13.8% 36.8% 2.6%
- Problem Solving 5.7% 10.0% 21.1% 13.2%
Language
- Putonghua 3.4% 2.5% 6.6% 0.0%
- English 5.7% 2.5% 5.3% 5.3%
Total No. of Companies with the

. 7

Respective Level of Staff 87 80 6 38
Note: indicate relatively higher percentages in the respective job levels
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Table 4.13b  Types of Training Provided for Employees in the Past 12 Months by Job
Level - Travel Agents and Airline Ticket Agents

Job Level
Types of Training Provided Managerial/ |Supervisory/| Clerical/ | Secretarial/
Professional | Technical | Operative Others
Managerial skills
- Business and Financial 1.5% 0.9% 0.0% 0.0%
Strategic Planning,
Implementation and
Evaluation
- Human Resources 2.7% 2.1% 0.0% 0.0%
Management
- Sales and Marketing Strategic 7.0% 4.0% 0.3% 0.0%
Planning, Implementation and
Evaluation
- Supervisory Techniques, 6.6% 4.1% 0.0% 0.0%
Leadership Skills
- Risk Management 4.8% 2.2% 0.1% 1.1%
Professional skills
- Inbound Tour-guiding 0.0% 0.1% 1.2% 0.0%
- Outbound Tour-escorting 0.4% 0.3% 0.9% 0.7%
- Convention and Exhibition 0.2% 0.7% 0.5% 0.0%
Management
- Travel Consultancy 1.2% 6.8% 11.7% 0.0%
- Ticketing and Reservation 0.5% 4.0% 12.2% 0.7%
System
- Travel Insurance 1.8% 1.6% 3.0% 1.1%
- Cruise Consultancy 0.3% 1.0% 0.4% 0.7%
- Information Technology 0.6% 1.1% 1.5% 1.1%
Generic skills
- Service Attitude/Customer 0.7% 2.3% 6.0% 4.4%
Service
- Communication 2.8% 4.6% 5.3% 1.8%
- Problem Solving 0.6% 4.7% 4.4% 5.5%
Language
- English 0.0% 0.0% 0.1% 0.0%
Total No. of Companies with the
Respective Level of Staff 953 1037 2 187 271
Note: indicate relatively higher percentages in the respective job levels
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Table 4.13c  Types of Training Provided for Employees in the Past 12 Months by Job
Level - Sizeable MICE Companies

Job Level
Types of Training Provided Managerial/ |[Supervisory/| Clerical/ | Secretarial/
Professional | Technical | Operative Others
Managerial skills
- Business and Financial 37.5% 12.5% 0.0% 0.0%
Strategic Planning,
Implementation and Evaluation
- Human Resources 12.5% 12.5% 0.0% 0.0%
Management
- Sales and Marketing Strategic 12.5% 12.5% 12.5% 0.0%
Planning, Implementation and
Evaluation
- Supervisory Techniques, 25.0% 37.5% 0.0% 0.0%
Leadership Skills
- Risk Management 37.5% 12.5% 0.0% 0.0%
Professional skills
- Convention and Exhibition 12.5% 12.5% 25.0% 0.0%
Management
- Information Technology 12.5% 12.5% 12.5% 12.5%
Generic skills
- Service Attitude/Customer 0.0% 0.0% 50.0% 25.0%
Service
- Communication 0.0% 12.5% 37.5% 37.5%
- Problem Solving 12.5% 12.5% 12.5% 25.0%
Language
- Putonghua 12.5% 12.5% 12.5% 0.0%
- English 12.5% 12.5% 25.0% 12.5%
Total No. of Companies with the 3 3 3 3
Respective Level of Staff
Note: indicate relatively higher percentages in the respective job levels
First Priority of Training Skills
4.27 Among the companies with the respective level of staff, relatively higher proportions

ranked Managerial Skills as the first priority of training skills for managerial/professional level
(53.1%); Professional Skills for supervisory/technical level (54.6%) and clerical/operative
level (50.8%); and Language for secretarial/others level (35.0%). (Table 4.14)
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Table 4.14 The 1% Priority of Training Skills for Employees in the Next 12 Months
by Job Level

Job Level

1%t Priority Training Skills Managerial/ [Supervisory/| Clerical/ | Secretarial/
Professional | Technical | Operative Others

Managerial skills 53.1% 33.8% 2.3% 0%
Professional skills 24.7% 54.6% 50.8% 23.3%
Generic skills 1.0% 5.7% 28.6% 17.3%
Language 1.4% 1.7% 11.5% 35.0%
Considered no need for training 19.8% 4.3% 6.7% 24.4%
Total No. of Companies No. 1048 1125 2271 317
with the Respective Level of

Staff % 100.0% 100.0% 100.0% 100.0%
Note: indicate relatively higher percentages in the respective job levels

Most Suitable Time of Training

4.28 Employers with the respective level of employees generally preferred flexible time

of training for employees, except for secretarial/others level which day time training was
preferred. (Chart 4.10)

Chart 4.10 Most Suitable Time of Training for Employees by Job Level
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Note: The percentages are calculated on the basis of total number of companies with certain level of staff
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High Season for Inbound and Outbound Services

4.29 Of all companies in travel agents and airline ticket agents, a relatively high
proportion (54%) provided only outbound service in the past 12 months, whereas a smaller
proportion (17%) provided inbound service only. The remaining (23%) provided both
services. (Chart4.11a)

4.30 For both inbound and outbound travel, the peak season in the past 12 months was in
the summer holidays during July and August, followed by Christmas holidays during
December and Lunar New Year holidays during January and February. (Chart 4.11b)

Chart4.11a  Services Provided by the Companies in Travel Agents and Airline Ticket
Agents in the Past 12 Months
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Note: The percentages are calculated on the basis of total number of travel agents and airline ticket agents (2 213).
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Chart4.11b  Months of High Season for Inbound and Outbound Travel in the Past 12
Months
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Note: The percentages are calculated on the basis of total number of travel agents and airline ticket agents with
respective services: inbound (880) or outbound (1 693)

Number of Tourist Guides and Tour Escorts

431

For both tourist guides of inbound tours and tour escorts of outbound tours, the

proportions of freelance/part-time staff were higher than those of the full-time staff. (Table

4.15)
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Table 4.15 Number of Tourist Guides (Inbound) and Tour Escorts (Outbound) — for
Travel Agents and Airline Ticket Agents Only

Total no. employed by industry %

Inbound — Tourist Guides

Full-time (as at 1 August) 549 11.8%

Freelance/part-time (months of high season)” 4 092 88.2%
Sub-total 4 641 100.0%
Outbound — Tour Escorts

Full-time (as at 1 August) 1620 42.6%

Freelance/part-time (months of high season)” 2181 57.4%
Sub-total 3801 100.0%

Note*: A significant percentage of employers indicated that July, August and December were the peak seasons

for the inbound/outbound services.

4.32  The detailed manpower statistics of the tourism industry are tabulated in Appendix 10.
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V. Manpower Analysis

Manpower Changes
5.1 The sizeable MICE companies was firstly included in the survey of 2019, and thus
the comparison of results with year 2016 was restricted to airline companies and travel agents

and airline ticket agents.

Number of Employees and Vacancies

5.2 The number of employees of the tourism industry has slightly increased comparing
to that of 2016, from 40 009 in 2016 to 40 484 in 2019, with an increment of 1.2%. The
increment was contributed by the increase in clerical/operative staff, whereas minor
decrements were recorded for other job levels. When analysed by branches, the number of
employees in airline companies has increased for all job levels, with an overall increment of
6.2%, while decrement was found in travel agents and airline ticket agents for all job levels,
with an overall decrement of 3.9%. (Chart5.1 & Table 5.1)

Chart 5.1 Changes in the Number of Employees between 2016 and 2019 by Job
Level
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decrease over 2016
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Table 5.1
and by Job Level

Changes in the Number of Employees between 2016 and 2019 by Branch

Job Level
Overall | Managerial/ | Supervisory/| Clerical/ | Secretarial/
Professional | Technical | Operative Others
Airline Companies (Branch 1)
Year 2019 21 397 1422 2673 17 147 155
Year 2016 20 153 1402 2622 15990 139
No. of increase/decrease | +1 244 +20 +51 +1 157 +16
% change over 2016 +6.2% +1.4% +1.9% +7.2% +11.5%
Travel Agents and Airline Ticket Agents (Branch 2)
Year 2019 19 087 2328 3319 12 910 530
Year 2016 19 856 2422 3499 13351 584
No. of increase/decrease -769 -94 -180 -441 -54
% change over 2016 -3.9% -3.9% -5.1% -3.3% -9.2%
5.3 The principal jobs with significant increase and decrease were given in Table 5.2.
Table 5.2 Principal Jobs with Significant Increase/Decrease
No. of |% Change
2019 2016 Increase | Over 2016
Cabin Attendant; Crew 13536 | 12564 +972 +7.7%
Airport Supervisor, Crew Control Supervisor, 1479 987 +492 +49 8%
Purser, etc.
Sales rep. & Ma_rketlng / PR Assistant; Digital 1233 1069 +164 +15.3%
Marketing Assistant
Cruise Consultant 173 46 +127 +276.1%
Tourist Guide (Inbound) 549 475 +74 +15.6%
No. of |% Change
2019 2016 Decrease | Over 2016
Travel Consultant 2 316 2574 -258 -10.0%
Accounting Clerk; General Cashier 1149 1286 -137 -10.7%
Tour Escort (Outbound) ; Tourist Guide 1620 1754 134 7.6%
(Inbound)
Travel Agency Clerk; Reservation / Ticketing 4824 4929 105 21%
Clerk
Ticketing Supervisor / Officer 863 957 -94 -9.8%
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54 The number of vacancies of the tourism industry has decreased comparing to that of

2016, from 629 in 2016 to 564 in 2019, with a decrement of 10.3%. The decrement was
mainly contributed by the decrease in the number of vacancies for clerical/operative staff.
(Chart 5.2)

Chart 5.2 Changes in the Number of VVacancies between 2016 and 2019 by Job
Level

No. of
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decrease over 2016
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Average Monthly Remuneration Package
55 Overall, the average monthly remuneration package for most of the employees was

$20,000 or below. The average monthly remuneration package has slightly shifted to a higher
end when compared with the results of the 2016 survey. (Chart 5.3)

5.6 Compared with the results of the 2016 survey, a general upward trend in the average
monthly remuneration package was recorded across various job levels, while a slight
downward trend between 2016 and 2019 was observed for secretarial/others level. (Chart
5.4)
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Chart5.3

Changes in Average Monthly Remuneration Package of Employees
between 2016 and 2019
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Chart5.4 Changes in Average Monthly Remuneration Package of Employees
between 2016 and 2019 by Job Level

* o o
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Internal promotion
5.7 Compared with the results of the 2016 survey, the number of internal promotions in

the past 12 months has increased, from a total of 115 employees in 2016 to 202 in 2019.
(Table 5.3) Industry practitioners might have changed jobs within the industry for higher
positions.
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Table 5.3

Internal Promotion of Employees in the Past 12 Months in 2016 and 2019

by Job Level
Airline T;s\éekﬁ?iznets Total
No. of Internal Promotion Companies Ticket Agents (% of the No. Employed
(Branch 1) (Brancﬁ 2) at the Same Job Level)
2019
From Supervisory/Technical to 12 66 78
Managerial/Professional Level (2.1%)
From Clerical/Operative to 26 98 124
Supervisory/Technical Level (2.1%)
2016
From Supervisory/Technical to 1 26 27
Managerial/Professional Level (0.7%)
From Clerical/Operative to 3 85 88
Supervisory/Technical Level (1.4%)

49




Business OQutlook

Global Economy

5.8 In 2019, prolonged uncertainty about Brexit, trade and technological tensions and
rising geopolitical challenges dented investment and economic growth worldwide. Moreover,
the outbreak of the COVID-19 virus in December 2019 and which aggravated since January
2020 resulted in a damaging impact globally, affecting all walks of life and pressurising every
economic activity from tourism to other industries. In April 2020, the International Monetary
Fund (IMF) stated that as a result of the pandemic, the global economy was projected to
contract sharply by 3% in 2020.  Assuming that the pandemic faded in the second half of 2020,
the global economy was projected to grow by 5.8% in 2021 when economic activity normalised.

Global Tourism Performance

59 Growth in international arrivals matched its forecast of 3-4% for 2019. The data
collected by IPK International originally pointed to a positive outlook for global outbound
travel market to reach a plus of 4% for 2020. However, with mounting travel restrictions and
growing spread of the virus worldwide, as at March 2020 Tourism Economics expected global
travel to fall 9.1% in 2020, the largest drop ever in the past 40 years. The World Tourism
Organization of United Nations (UNWTO) indicated that international tourism would drop
22% in the first quarter of 2020 and could decline by 60-80% over the whole year. The
tourism industry accounts for 10% of the world’s Gross Domestic Products and jobs. The
global impact of the pandemic worsened with cancellations of trips, hotel bookings and events,
and is putting more than 50 million jobs in the global travel and tourism sector at risk. Once
the outbreak is under control, it would take up to at least 10 months for the tourism sector to
return to its normal levels. The UNWTO expected to see signs of recovery by the final quarter
of 2020 and leisure travel would be expected to recover quicker.

Hong Kong Economy

5.10 The Hong Kong economy saw an abrupt deterioration in the third quarter of 2019,
contracting by 2.9% year-on-year. The local social incidents which started in June 2019 took
a heavy toll on inbound tourism and consumption-related activities. The labour market eased
further as economic conditions continued to worsen, with the seasonally adjusted
unemployment rate edging up to 3.3% by the end of 2019 and increasing further to 4.2% in
March 2020. The local economy is expected to drop by 4.9% in the second quarter of 2020
and unemployment rate is expected to increase. The economic recession deepened in Hong
Kong in the first quarter of 2020, as the threat of COVID-19 seriously disrupted a wide range
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of local economic activities. GDP contracted sharply by 8.9% in real terms in the first quarter
from a year earlier, the steepest for a single quarter on record. Resulting from the severe
global economic impact of the COVID-19 pandemic, the real GDP growth forecast for 2020

was revised to -4% to -7%.

Hong Kong Tourism Performance

5.11 Sustaining the upward trend in 2018, total visitor arrivals recorded a 14% growth in
the first half of 2019. The situation reversed in the second half of the year recording a drop
of almost 40% in visitor arrivals. As at August 2019, over 20 countries, including long- and
short-haul markets, had released outbound travel alerts with the level of “high degree of caution”
to Hong Kong due to social unrest. Outbound travelling plans for the 2019 year-end festive
season were slow. Other than significant cancellations and postponement of mega and sports
events, organisers of the MICE businesses who chose Hong Kong as their prime location had

considered to relocate the events elsewhere.

5.12 Comparing to the fourth quarter of 2018, a year-on-year decrease of visitor arrivals
at around 50% was recorded. Total visitor arrivals in 2019 amounted to around 55.91 million,
a 14.2% drop from 2018. The average length of stay by overnight visitors had slightly
increased to 3.3 nights but the Per Capita Spending of all overnight visitors was HK$5,820, a
decline of 12% over that of 2018.  Total expenditure associated with inbound tourism (TEAIT)
in 2019 has decreased by 22.7% year-on-year to HK$256.2 billion. Visitor satisfaction also
recorded a drop of 0.1 point to 8.5 on a 10-point scale over that of 2018, mainly due to the
disruption to visitors’ in-town itineraries. The rating of recommending Hong Kong to visitors

and relatives decreased from 92% to 89% in view of concerns over the city’s safety and stability.

5.13 While the tourism industry was still trying to find measures to recover from the
damaging legacy from social incidents, the aggravation of the industry’s plight by the
coronavirus since January 2020 further strained international arrivals to Hong Kong. In light
of the evolving coronavirus situation, many countries have imposed entry restrictions, visa
suspensions and quarantine measures for travellers. In order to minimise the risk of spreading
the virus to Hong Kong, the local Government has implemented a series of inbound and
outbound travelling restrictions and quarantine measures. Under the gloomy outlook caused
by the COVID-19 pandemic, data from the Hong Kong Tourism Board (HKTB) indicated that
the number of visitors to Hong Kong from January to March 2020 has dropped from 3 207 8§02
to 82 285, a year-on-year decrease of 98.6%. According to the Census and Statistics
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Department, the unemployment rate in February to April 2020 of the consumption- and

tourism-related sectors has reached 9%. The tourism industry is facing unprecedented severe
hardship.

Navigating the Storm

5.14 Airline Companies

Since June till end of 2019, airlines had cut routes or switched to smaller planes in response to
weak travelling demand to Hong Kong. Local carriers had resorted to offer unpaid leave to
staff to cope with the tepid demand. Meanwhile, during the city’s fight against the virus
starting from January 2020, global travel reduced drastically due to travel bans imposed, as
well as travellers holding off or cancelling their plans. Scores of airlines including the major
local based airlines have cancelled services, extended salary cuts and laid off staff. Weak
travel demand globally would likely to continue into the summer peak season and last till late
2020.

With a 59% decline in air travel demand, Hong Kong aviation is at the most critical juncture in
its history. The pandemic is set to reshape Hong Kong’s aviation industry for decades to come.
From September 2019 to early April 2020, the Airport Authority Hong Kong (AA) has
introduced altogether four rounds of relief measures amounting to a total of $4.6 billion for
supporting the airport community. It is expected to benefit over 400 companies, including
airlines, aviation support and associated passenger services, airport retail tenants and

restaurants, and airport staff.

5.15 Travel Agents and Airline Ticket Agents

The inbound tourism was adversely affected by the social incident and some industry
practitioners had to take unpaid leave and could merely rely on part-time or freelance jobs, if
available, during that period. By end 2019, more travel agents had to reduce cost by laying
off staff, scaling down the business, extending unpaid leave etc. Worse still, the outbreak of
the virus has led to cancellations of incoming arrivals and outbound travelling plans, severely
crunched the already weakened industry. According to the Travel Industry Council (TIC),
over 4 200 tour groups were cancelled since end-January 2020, affecting more than 130 000
visitors. Industry personnel indicated that licensed tour escorts and tourist guides currently

working in the industry got zero job level.

Aiming to assist the travel agent operators which were hard-hit as a result of social incidents

and the pandemic, the Government had implemented relief measures since late 2019 including
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cash incentives and business subsidies. Each eligible travel agent may receive a one-off
subsidy of HK$80,000 under the Travel Agents Subsidy Scheme of the Anti-epidemic Fund.
The second phase of the Fund was extended in early April 2020 to provide each of the Agents
with cash subsidy ranging from HK$20,000 to HK$200,000. Each travel agent’s staff and
active freelance licensed tourist guides and tour escorts would be provided a monthly subsidy
of HK$5,000 for six months.

5.16 MICE Sector

In 2019, the overall numbers of overnight MICE arrivals dropped 14.2% where the long- and
short-haul markets had decreased by 21% and 24.2% respectively. The industry was hard hit
by the negative impact of the social unrest, with many events cancelled, postponed, downscaled
or relocated elsewhere. Due to the outbreak of the pandemic, no events were organised since
February 2020 as those were cancelled or postponed till mid- or late-2020, given that the
pandemic could be controlled by then and social stability would be present. A Government
subsidy of over HK$1,020 million will be injected to subsidise exhibition and convention
organisers and participants. While industry practitioners are preparing for the rebound of
business activities once the pandemic eases, the HKTB is ready to step up its efforts to promote

MICE tourism, finance the industry for related activities to come to Hong Kong.

Forging Ahead

5.17 Travelling Sentiments

In view of the adverse impacts brought about by the social incidents and the widespread of the
COVID-19 virus, tourism was one of the major economic sectors suffering the most in Hong
Kong. The downturn of the industry adversely affects related sectors including hotel, catering
and retail. Putting aside unexpected social- and health-related incidents, travelling has
become more frequent with changing lifestyles and popularity of e-commerce. It is generally
expected that when the pandemic has ceased and when normalities have resumed after a certain
period of time, travelling will gradually resume to recover interrupted business activities and

suppressed leisure travel sentiments.
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5.18 Strategic Viability

Although the industry is fighting an uphill battle, Hong Kong’s strategic role in attracting
leisure and business travel to the region is still present. To propel the onward progression of
the local tourism industry, tourism, business and infrastructural development strategies are well
in place. With the rolling out of the Development Blueprint for Hong Kong’s Tourism
Industry and the Outline Development Plan for the Greater Bay Area in recent years, Hong
Kong is developing towards a smart tourism city and an international tourism hub. The recent
commissioning of transportation infrastructures provides wider choices of transportation

modes and facilitates combo itineraries among neighbouring regions.

5.19 Strengthened Attractiveness

Other than promoting mega sports and cultural events, local and international delicacies, the
HKTB will continue to identify suitable areas for tourists to experience Hong Kong’s local life
and district characteristics with cultural and historical uniqueness.  With the future
redevelopment and repositioning of tourist attractions such as country parks or geological
attractions; expansion and enhancement of convention and exhibition facilities; and the new
airport runway system with the Airport City in the pipeline, the strengthened attractiveness and

higher capacity of these facilities should cater for more business and leisure arrivals.

5.20 Smart Tourism

The Government will make use of smart technology to enhance visitors’ travel experience and
the industry’s competitiveness. The Government-funded Pilot Information Technology
Development Matching Fund Scheme for Travel Agents and the Development Fund for the

Travel Industry established by the AA subsidise industry training and promotional activities.
5.21 Industry Regulation

To enhance the integrity, professionalism and to foster healthy long-term development of the
tourism industry, the Travel Industry Authority (TIA) is a new statutory regulatory body

established for the licensing and regulation of travel agents, tourist guides and tour escorts. It

also regulates shops that inbound tour groups are arranged to patronise.
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5.22 On Your Mark

In the forefront, industry practitioners are looking up to the Government for continuous and
extended relief measures to keep the business afloat and to safeguard employment. When the
city rides over the storm, it will then be timely to promote the local atmosphere and stimulate
local consumption in addition to attracting tourists to come to Hong Kong. Industry personnel
anticipate that once the pandemic has subsided in the Mainland and nearby regions, Free
Independent Travellers and business arrivals to Hong Kong should start to pick up from those
areas gradually. The HKTB has devised a three-phase plan to reinvigorate Hong Kong

tourism. The exact timeline will depend on the development of the pandemic.

Future Manpower Demand

5.23 Competition for business and leisure arrivals will regain momentum when the
pandemic ceases and global economy starts to revive in the longer run. Exceeding
knowledgeable and seasoned customers’ expectations will be vital for engaging customers. In
the digital era, manpower for riding on technology, transforming big data into actionable
insights with content relevancy and commerce effectiveness will be required.  Yet, the human
element will continue its distinctiveness when formulating innovative and creative propositions
in the customer-centric tourism industry. A consistent supply of manpower equipped with
robust industry knowledge, emerging skills and customer-centric mindset will be required to

support the changing scene of the industry.

Manpower Projection and Annual Additional Manpower Requirement®

5.24 The respective manpower projections and estimated annual additional manpower
demand from 2020 to 2023 on the airline companies (Branch 1) and travel agents and airline
ticket agents (Branch 2) (Tables 5.4 and 5.5) as well as the industry (Tables 5.6 and 5.7) are
provided as follows. However, it was not feasible to use statistical modelling to project the
demand for the MICE industry due to lack of historical data as MICE companies were firstly

6 Readers are alerted to interpret the manpower projection data in this Manpower Survey Report with caution
due to global and local economic uncertainties.  In particular, the local tourism industry has been facing serious
downturn since the social unrest started in June 2019 and was further aggravated with the outbreak of the
pandemic COVID-19 since late December 2019. With the pandemic affecting every walk of life globally and
locally, it is expected that industry manpower situation will be facing unprecedented challenges for a period of

time even after it has subsided.
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included in the current survey covering only the sizeable establishments. Please refer to
Appendix 9 for more details on method of manpower projections.

Table 5.4 Manpower Trend for 2019 — 2023 by Branch*

Airline Companies Travel Agents and

Airline Ticket Agents
(Branch 1) (Branch 2)
No. of No. of
Employees & Projected Employees & Projected
Year Vacancies Manpower Trend Vacancies Manpower Trend
2019 21 615 - 19 433 -
2020 - 21 367 (-1.15%) - 19 324 (-0.56%)
2021 - 21 427 (+0.28%) - 19 236 (-0.46%)
2022 - 21 477 (+0.23%) - 19 168 (-0.35%)
2023 - 21 517 (+0.19%) - 19 114 (-0.28%)

Note: Percentages in () brackets indicate the percentage change of projected manpower demand as compared
with those of the previous year

5.25 In order to estimate the additional manpower requirements of the industry in the
coming years, both the manpower trend as mentioned in table 5.4 and the industry leavers’ rate

were taken into consideration and the figures are projected by applying statistical formulae.

5.26 ‘Industry leavers’ referred to employees leaving the tourism industry because of
change of jobs to other industries, retirement, emigration and other reasons. Industry
personnel were being consulted to estimate the rates for portraying a general direction and it
took place before the widespread of the pandemic COVID-19. The Training Board
considered that an annual rate of 1% for managerial/professional and supervisory/technical
levels while 3% for other job levels in the tourism industry would be appropriate. However,
with the pandemic affecting the global and local economy, readers are alerted to interpret the

rate and the estimation thereof with caution.
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Table 5.5

Additional Annual Manpower Requirement for 2020 — 2023 by Branch*

Additional Annual Manpower Requirement
Job Level Industry Manpower Industry Total
Leavers’ Trend Leavers
Rate (a) (b) @)+ (b)
Airline Companies (Branch 1)
Managerial/Professional 1% -2 14 12
Supervisory/Technical 1% -3 27 24
Clerical/Operative 3% -20 519 499
Secretarial/Others 3% 0 5 5
Total - -25 565 540
Travel Agents and Airline Ticket Agents (Branch 2)
Managerial/Professional 1% -10 23 13
Supervisory/Technical 1% -14 33 19
Clerical/Operative 3% -54 393 339
Secretarial/Others 3% -2 16 14
Total - -80 465 385
Table 5.6 Manpower Projection for the Tourism Industry (Excluding MICE
companies)*

Year No. of Employees & Vacancies Projected Manpower Trend

2019 41 048 -

2020 - 40 438 (-1.49%)

2021 - 40 337 (-0.25%)

2022 - 40 258 (-0.20%)

2023 - 40 195 (-0.16%)

Note: Percentages in () brackets indicate the percentage change of projected manpower demand as compared

with those of the previous year
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Table 5.7 Estimated Annual Additional Manpower Demand for 2020 to 2023
(Excluding MICE companies)*
Industry Additional Annual Manpower Requirement
Job Level Leavers’ | (A) Manpower | (B) Industry (A)+(B)
Rate Trend Leavers Total
Managerial/Professional 1% -20 37 17
Supervisory/Technical 1% -32 60 28
Clerical/Operative 3% -159 907 748
Secretarial/Others 3% -4 20 16
Total - -215 1024 809

* Different sets of manpower figures are used for projecting individual branches and the industry as a whole,
thereby resulting in different estimated figures for the manpower projections by respective branches (as shown
in table 5.4 and 5.5) and by the industry (as shown in table 5.6 and 5.7). Readers should interpret the individual

estimated projection figures by branches or by industry.
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VI. Recommendations

6.1 Based on the survey findings and observations, and having considered the factors of
the business outlook and manpower projection, a list of recommendations is drawn up for the
consideration of the different stakeholders of the tourism industry, including employers,
employees, training providers, and the Government. In view of the unprecedented changes
experienced by the industry, readers are alerted to consider the recommendations in accordance

with the ‘new normal’ of the industry setting.

Employers

a. Support employees training during the slow period to position business for recovery.
Besides in-house training programmes, employees can be encouraged to ride on the
various Government-funded training schemes for continuous upgrading. These
include the Continuing Education Fund, Skills Upgrading Scheme (SUS) Plus,
Employees Retraining Fund as well as VTC administered Reindustrialisation and

Technology Training Programme and Out-Centre-Courses Scheme.

b. Award benefits such as time-off and tie discretionary bonus and advancement

opportunities with training activities.

C. Retain quality employees with competitive salary and benefits including overseas
travel incentives, flexible working arrangements as well as tailored advancement and
training opportunities. Offer fast-track advancement and entrepreneurship

opportunities through co-managing platforms.

d. Optimise employee experience across the multi-generational workplace by

cultivating a caring and open-minded corporate culture.

e. Encourage experiential visits by school students to front-end operations with sessions
to shape career paths. Maximising school students’ exposure to the sub-sectors of
the industry as early as possible would increase the likelihood in joining the industry

after their graduation.
f. Identify potential employees through collaborative internship and attachment

projects, workplace training and assessments, and other learning experiences with

schools and vocational and professional education institutes.
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Employees

g. Adopt self-upgrading mentality in acquiring updated industry knowledge and
regulations by attending industry training and activities.

h. Leverage industry best practices on industry technologies with creativity and
innovation for extending customer-centric niche products and personalised service.

I Strengthen soft skills, leadership and supervisory techniques for enhancing
teamwork where diverse nationalities, cultural and age groups are intermingling.
Employees nowadays expect transparency, recognition, empowerment and
engagement.

J. Share real-life experiences with teachers, parents and students through community
activities such as career talks, parents and career masters receptions, site visits and
try-out activities to bestow them with industry updates, career advancement
opportunities and interesting happenings.

k. Customise coaching and mentoring schemes for retention of new entrants.

Training Providers

l. Industry Trainers:

° Enhance training on emerging industry needs including digital competencies, big
data collection and analytics, e-commerce, online reputation management, press and
media communication skills, global knowledge. Value-added customer service,
interpersonal, vocational language training, leadership and self-effectiveness

management skills continue to be of high importance in a digital-prone environment.

° Organise management training programmes with learning and networking
opportunities among different units and geographical locations which are highly
valued by the young generation for nurturing cultural assimilation and building
support mechanism.

° Provide creative and flexible training initiatives and arrangements such as VR

applications, on-line, bite size self-learning mode to facilitate training engagement.
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m. Vocational Educators:

° Inspire potential students with the distinguished learning environment and diverse
local and overseas industry exposure opportunities offered by quality training and

education institutions.

° Extend outreach to industry personnel to share insights and for timely update of

training curriculum and activities according to industry trends and needs.

° Streamline students’ classroom learning and workplace training. Online workplace
assessment allows real-time feedback and minimises expectation gaps between the

students and employers.

° Enhance students’ industry professionalism with 21% Century skills, global exposure,
cross-cultural sensitivity and customer-centric mindset to support international
arrivals. Target families and ageing travellers, as well as the travelling preferences,

social and cultural attachments of the Gen Z.

° Tailor in-service training to address the emerging industry trends and developments
including digital applications development, e-commerce, online press and social
media management and self-effectiveness.

Government

n. Continue to stabilise industry operations and safeguarding employment by offering

relief measures to industry personnel.

0. Undertake marketing and promotion campaigns to drive overseas arrivals and to

promote local consumption with industry partners.
p. Promote accessible tourism to ensure destinations, products and services are
practically accessible to all people, regardless of their physical limitations,

disabilities or age.

g. Extend efficient accessibility and infrastructure to attract overseas corporations in

hosting MICE events supported by professional industry personnel.

r. Facilitate smart-learning initiatives in accredited vocational and professional

education and training institutions with additional resources.
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Subsidise integration of classroom learning with on-the-job training and assessment

to nurture a continuous supply of skilled workforce.

Assist industry practitioners, in particular with SMEs, retirees or start-ups to work-
from-home with support of high-speed internet and digital tools with training and

infrastructural support.

Enhance work-incentive transport subsidies for attracting workforce to work at the

airport and outer islands tourism-related establishments.

Uplift industry image with cross-sector campaigns. Engage Key Opinion Leaders

to attract young generations to join the industry.

Liaise with employers to consider extending the retirement age and to re-engage fit
and capable retirees. Provide dollar-for-dollar matching fund to encourage

employers to hire retirees.
Formulate policies for recruiting, retaining and upskilling of relevant sources of

manpower such as new immigrants and housewives whilst balancing stakeholders’

concerns with relevant social factors.
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Appendix 1

Membership of the Hotel, Catering and Tourism Training Board 2019-2021

Chairman:

Mr UDELL David

Vice-Chairman:

Mr LI Hon-shing Michael
SBS, BBS, JP, KSJ

Members:

Ms CHAN Yui-yan Sarah

Mr LEE Tang-hoi Damien
(up to 2 October 2019)

Mr CHANG Ka-lim Colin
(since 1 April 2020)

Ms CHENG Wai-ching Anita

Mr CHEUNG Chi-fai Marco

Mr CHOW Kwok-ming Nelson

Ms NG Florence
(up to 12 December 2019)

Ms FUNG Belinda
(since 1 April 2020)

Mr KWOK Patrick
(since 1 April 2020)

Dr LEAHY Patricia, BBS

(nominated by a major international hotel chain)

(nominated by the Federation of Hong Kong Hotel
Owners Limited)

(nominated by the Hong Kong Tourism Board)

(nominated by a major theme park or a major
attraction)

(nominated by the Hong Kong Chefs Association)

(nominated by a catering association)

(nominated by a wine related association)

(nominated by a local based hotel chain)

(nominated by the Hong Kong Hotels Association)

(nominated by a sport/recreation organisation)
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Mr LEE Po-lam Wilson

Dr LEUNG Kin-hang Paul

Mr YIU Pak-leung Perry MH

(up to 31 March 2020)

Mr LEUNG Paul, MH
(since 1 April 2020)

Mr LI Chin-hung Wallace

Mr LI Wyn
(up to 11 December 2019)

Mr WAN Ka-fai Herman
(since 1 April 2020)

Mr WONG Lenny

Mr WU Wai-tsuen Wilson

Ms YAU Brenda

Mr YAU Tik-wai

Mr PELLIZZER Marco
(up to 31 December 2019)

(Vacant)

Ms CHAN Kar-wing Veronica

Mr LAI Anson

(nominated by a company specialising in the
hospitality technology sector)

(nominated by a local education/training institution)

(nominated by the Travel Industry Council of Hong
Kong)

(nominated by the Club Managers’ Association of
Hong Kong)

(nominated by the Board of Airline Representatives)

(nominated by a small and medium hotel)

(nominated by a major restaurant chain)

(nominated by the Hong Kong Exhibition &
Convention Industry Association)

(nominated by a travel agent)

(nominated by a travel agent)

(representing the Commissioner for Labour)

(representing the Commissioner for Tourism)
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Mr YU Kwok-chu Edmond (representing the Executive Director of the
Vocational Training Council)

Advisors:

Mr BIEGER Felix M

Mr GREINER Rudolf
Mr READING Graeme J

Mr TCHOU Ming-kong Larry

Secretary

Ms AU Claudia (Vocational Training Council)
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11.

12,

Appendix 2

Terms of Reference of the Hotel, Catering and Tourism Training Board

To determine the manpower demand of the industry, including the collection and analysis
of relevant manpower and student/trainee statistics and information on socio-economic,

technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with the

manpower demand.

To recommend to the Vocational Training Council (the Council) the development of
vocational and professional education and training (VPET) facilities to meet the assessed

manpower demand.

To advise the Council on the strategic development and quality assurance of its

programmes in the relevant disciplines.

To prescribe job specifications for the principal jobs in the industry defining the skills
and knowledge and advise on relevant training programme specifying the time a trainee

needs to spend on each skill element.

To tender advice in respect of skill assessments, trade tests and certification for in-service
workers, apprentices and trainees, for the purpose of ascertaining that the specified skill

standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the

promotion of VPET as well as participation in international competitions.

To liaise with relevant bodies, including employers, employers’ associations, trade
unions, professional institutions, training and educational institutions and government
departments, on matters pertaining to the development and promotion of VPET in the

industry.
To organise seminars/conferences/symposia on VPET for the industry.

To advise on the publicity relating to the activities of the Training Board and relevant

VPET programmes of the Council.

To submit to the Council an annual report on the Training Board’s work and its

recommendations on the strategies for programmes in the relevant disciplines.

To undertake any other functions delegated by the Council in accordance with Section 7

of the Vocational Training Council Ordinance.
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Appendix 3

Membership of the Working Party on Manpower Survey — Tourism Industry 2019-2021

Convenor:

Mr LI Wyn
(up to 11 December 2019)

Ms YAU Brenda

(since 17 December 2019 -
up to 19 April 2020)

Mr LEUNG Paul, MH
(since 20 April 2020)

Members:

Mr WAN Ka-fai Herman
(since 21 April 2020)

Mr YAU Tik-wai

Mr LAI Anson

Dr CHEUNG Bryan

Mr WONG Ka-wing Dennis

(since 18 December 2019)

Mr LAM Nai-man Jack

Secretary

Ms AU Claudia

(The Board of Airline Representatives)

(The Hong Kong Exhibition & Convention Industry
Association)

(The Travel Industry Council of Hong Kong)

(The Board of Airline Representatives)

(A travel agent)

(Tourism Commission)

(Hong Kong Institute of Vocational Education/ Vocational
Training Council)

(Hong Kong Institute of Vocational Education/ Vocational
Training Council)

(Hotel and Tourism  Institute/Chinese  Culinary
Institute/International Culinary Institute/ Vocational
Training Council)

(Vocational Training Council)
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Appendix 4
Terms of Reference of the Working Party on Manpower Survey — Tourism Industry
To determine the manpower demand of the industries, including the collection and
analysis of relevant manpower statistics and information on socio-economic, industry and

labour market developments;

To assess and review whether the manpower supply for the industries match the manpower

demand and to project the training needs in order to meet the latest market demand.
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Sampling Plan for 2019 Manpower Survey of the Tourism Industry

Appendix 5

Employment Stratum No. of Sampling
Branch Size Code Companies Fraction Sample Size
1 Airline Companies 1-9 1 45 1 45
(HSIC: 510100, 510900, 10-49 2 45 1 45
510201, 510202) 50-99 3 12 1 12
100-199 4 9 1 9
200-499 5 1 1 1
500-999 6 0 1 0
1000 & Above 7 4 1 4
Sub-total 116 116
2  Travel Agents and 1-9 1 2274 0.072 164
Airline Ticket Agents 10-49 2 282 0.35 99
(HSIC: 791000, 799000) 50-99 3 24 1 24
100-199 4 13 1 13
200-499 5 8 1 8
500-999 6 4 1 4
1000 & Above 7 0 1 0
Sub-total 2 605 312
3 MICE 20-49 1 NA NA 1
(HSIC 823000, 681200) 50-99 2 NA NA 1
100-199 3 NA NA 3
200-299 4 NA NA 2
900-999 5 NA NA 1
8
Total 2721 436

Notes : 1 HSIC: Hong Kong Standard Industrial Classification

2 All data collected at company level.

3 Additional 2 establishments in Travel Agents and Airline Ticket Agents (Branch 2) were discovered during survey
period. Thus, 314 samples were covered in Branch 2 and a total of 438 samples were coverd in the survey.
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Employees

Full Time Employees

Trainees / Apprentices

Vacancies

Average Monthly
Remuneration Package

Postgraduate Degree

First Degree

Sub-degree

Appendix 6

Definition of Terms

“Employees” refer to persons who are under the payroll of the
sampled establishment / company for the specified job,
disregarding whether the employees are deployed to work in
other places (including the mainland of China).

“Full Time Employees” refer to those working full-time (i.e. at
least 4 weeks a month, and not less than 18 hours in each week)
under the payroll of the establishment.  These include
proprietors and partners working full-time for the establishment.

“Trainees / apprentices” refer to full-time employees undergoing
training.  This includes trainees receiving any form of training
and apprentices under a contract of apprenticeship.

“Vacancies” refer to those unfilled, immediately available job
openings for which the establishment is actively trying to recruit
personnel at the time of survey.

“Average monthly remuneration package” refers to the monthly
remuneration package including basic salary, overtime pay, cost
of living allowance, meal allowance, housing allowance, travel
allowance, commission and bonus. It is an average figure
among employees engaging in the same principal job.

“Postgraduate degree” refers to a higher degree(s) (e.g. master
degree) offered by local or non-local education institutions, or
equivalent.

“First degree” refers to the first degree(s) offered by local or non-
local education institutions, or equivalent.

“Sub-degree” refers to the Associate Degree, Higher Diploma,
Professional Diploma, Higher Certificate, Endorsement
Certificate, Associateship or equivalent programmes offered by
local or non-local institutions.
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Diploma / Certificate

Secondary 4 to 7

Secondary 3 or below

Internal Promotion

New Recruits without
Tourism Industry
Experience

New Recruits who are Fresh
Graduates of Tourism
Programmes

“Diploma / certificate” refers to technical and vocational
education programmes, including Diploma / Certificate courses,
Diploma of Foundation Studies, Diploma of Vocational
Education and programmes at the craft level or equivalent.

“Secondary 4 to 7” refers to the education programmes under the
Hong Kong Certificate of Education Examination (HKCEE), the
Hong Kong Diploma of Secondary Education (HKDSE)
Examination, Diploma Yi Jin, or equivalent.

“Secondary 3 or below” refers to secondary 3 or below, or
equivalent.

An “internal promotion” is the promotion of a full-time
employee to a higher level job by virtue of his/her performance
or abilities.

“New recruits without tourism industry experience” refer to new
full-time employees joining the establishment without previous
tourism industry experience (excluding fresh graduates of
Tourism Programmes).

“New recruits who are fresh graduates of tourism programmes”

refer to the full-time employees joining the establishment who
are fresh graduates of tourism programmes.
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Vocational Training Council B ¥ &5 .
g Appendix 7(a)
Headquarters (Industry Partnership) # % 3 @ (17 %5 1)

30F, Billion Plaza II, 10 Cheung Yue Street, Cheung Sha Wan, Kowloon, Hong Kong

ERAMEADNERELORE R IR 23042

www.vtc.edu.hk

VTC

227 July 2019
Dear Sir/Madam,

The 2019 Manpower Survey of the
Tourism Industry

The Hotel, Catering and Tourism Training Board (the Training Board) of the Vocational Training
Council (VTC), appointed by the Chief Executive of the Hong Kong Special Administrative Region (HKSAR),
is responsible for matters pertaining to manpower training in the industry. In order to collect the latest
manpower information for formulating recommendations on future manpower training, the Training Board
will conduct the captioned survey from 12 August to 12 October 2019. [ am writing to enlist your help by
providing the relevant information to the survey and your co-operation would be much appreciated.

[ enclose the following documents for your reference and completion:

(a) The Questionnaire;
(b) Explanatory Notes (Appendix A); and
(c) Job Descriptions for Principal Jobs (Appendix B).

The VTC has appointed Mercado Solutions Associates L.td. (MSA) to assist in conducting the above
survey. During the survey period, the enumerator of MSA will contact your establishment for the survey and
answer the questions you may have. If necessary, visit will be made to your establishment to assist in
completing and collecting the questionnaire. Alternatively, you may return the copy of the completed
questionnaire to MSA via fax to 2538 8123 or email to ms@mercadosolutions.com.

[ wish to assure you that the information provided will be handled in strict confidence and published
on aggregate basis without reference to individual establishments.

The Manpower Survey Report will be uploaded onto the VTC website after completion of the survey.
Should you have any queries, please do not hesitate to contact the following hotline during 9:30 a.m. to 6:00
p.m. from Monday to Friday :

< For matters regarding completion and return of questionnaire(s), please contact Ms. LI of MSA at
2598 5050.

< In case you want to approach VTC directly, please contact Mr. Edward CHAN of VTC
Manpower Survey (Statistical Team) at 3907 6716.

Yours faithfully,

IS (X

(David UDELL)
Chairman

Hotel, Catering and Tourism
Training Board
Encl.
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Serial No.

CONEIDENTIAL W & O Appendix 7(b)

WHEN ENTERED WITH DATA *% % j {q:
VOCATIONAL TRAINING COUNCIL

‘/TC L E Y

THE 2019 MANPOWER SURVEY OF THE TOURISM INDUSTRY
REEE 2019 A WA E

The 2019 Manpower Survey of the Tourism Industry aims at collecting manpower information of the industry concerned
for formulating recommendations on future manpower training. Please kindly provide the information of your
establishment as at 1°* August 2019 by answering the questionnaire. Thank you.

e HEE 2019 A T3 E 5 A RESEN A TIIE IS &k} - WAL BoAR AR A TTAIGRHIET & - 2855 5
FEfRIE20104E8 H 1H WY AT IE LA ST IE G - & 1F -

(For official use)
Establishment Information Industry Code

PR

NATURE OF BUSINESS:
EHUEHE

L Airline Companies Clravel Agents DTicketing Agents
firize/nE] JiIEEER SR ARE
Clrour Operators |:|Others, please specify
AT B 4HE P HAth > FHEEH

TOTAL NO. OF PERSONS ENGAGED:
B B & N &

Details of Contact Person*

BreEAERE

NAME OF PERSON TO CONTACT: POSITION:
4 A HE W iz
TEL. NO.: - FAX NO. :
Wik S 4
E-MAIL

%

* The information provided will be used for the purpose of this and subsequent manpower surveys.

IrFEHEE TR R HBA T EZ Y -
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Survey Reference Date : 1st August 2019

s HEE ;- 2019485 1H

Part I — Manpower Information

S8 — ARk

Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job

description of individual job.

SR YR Ay L2 - W2 sB AR S MBS LIERI AR RAL B £ G M-

Principal Jobs (Full-time employees) %% (£BES)

Please refer to Appendix A for column explanations.

FHSHHERAR SRR -

(A)
Principal Job
TR

(See Appendix B)
(M B)

(B)

No. of
Employees
as at Survey

Reference Date
(Excl. trainees/
apprentices”)

FE&ET H 4

e B A%

(FEES
EBE

G4

©)
No. of
Trainees/
Apprentices”
as at Survey
Reference Date

FE&ET H 4

HEELE
TN

(D)

No. of
Vacancies
as at Survey
Reference
Date

TE4EET H Y
ZE R

B
Forecast
Number of
Employees as
at August 2020
(Excl. trainees/
apprentices”)

THRT£20204¢
8HHY
& B A%
@ Ve
& BRAM)

(F)
Average Monthly
Remuneration Package of
Employees
(Employee’s basic salary
+ average monthly
supplementary benefits)

& B 25 H FHa#
(E#r + g H A
RREWAD

1  $10,000 or below
WU
$10,001 - $15,000

©)
Preferred Education of
Employees

fEEEADN
BERE

Code
SR

Education Level

EeSEEd

1 Postgraduate Degree
AR

2 First Degree
2B

3 Sub-degree
(e.g.Higher Diploma)
BIEAL (PInESsCE)

2
3 $15,001 - $20,000 |4 Diploma/Certificate
4 $20,001-%$30,000 | CUREEE
Job Please enter a zero ‘0’ in the box if no employee 5 $30,001-$40,000 |5 Secondary 4to7
Code trainees/apprentices/vacancy. 6 $40,001 or above PrHEDE
il s AIRE BEE B R FHENRR B0 - AL 6 Secondary 3 or below
Bk ] FEMT
Job Title A (3 employees,
e.g:] 1 Apprentice and 2 vacancies) 8 2 5 10 6 2
BT [BALF (F(EE, 1585 B 2fE Z258)

101

102

103

104

Managerial/ Professional Level &8 /B3 A\ B4k

Administration Manager ; Office
Manager

TTEEEHE | S iR

Director of Personnel and Training ;
Director of Human Resources

NEE Rl SRR SR N\ TR R

Director of Public Relations ; Public
Relations Manager

INFHEBAGETAREL | AN IR RET A

Information Systems Manager ;
Information Systems Service Manager ;
IT Manager ; IT Project Manager ;
Information Security Specialist

H A, R AR IR AC
BB A, BRI H 4CEE,
Helpr e

105

Executive Director ; General Manager ;
Proprietor ; Partner ; Managing
Director

PUTHES (A ], a8,
WISEE

106

Financial Controller ; Accountant
W 4R  EEtEm

107

Manager ; Operations Manager ; Area
Manager
SEH ) SEBACEL ;) s H

108

Marketing Manager ; Director of Sales
; Convention Manager ; Event
Manager ; Digital Marketing Manager
TR AR | B AR | ik
H  TH HACEE B E S A

109

Personnel Manager ; Personnel and
Training Manager ; Human Resources
Manager ; Training Manager

PN 2o C s IPNE 9 &[0 SEIS S N
NEFEREEHE 5 FllSREn R

Reservations Manager

110

EIRAE IR SEH

#

PEEL )/ TERE ) SHEEREZIIGNER - REFREARZSEYANIRNEELE  TRIREES L2 IBETE -
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“Trainees/ Apprentices” refer to those employees undergoing training , and includes trainees receiving any form of training and apprentices under a contract of apprenticeship.




111

112

115

116

201

202

203

204

206

207

208

209

210

211

Please refer to Appendix A for column explanations.

HASEMERARN AR -

A)
Principal Job
T SR

(See Appendix B)
(ZE% B)

(B)
No. of
Employees
as at Survey
Reference Date
(Excl. trainees/
apprentices”)

fELtEt H

fo{E B A8

(\EELE
EBE

Fro1 D

©)

No. of
Trainees/
Apprentices”
as at Survey
Reference Date

HIEE L
EE A

(D)

No. of
Vacancies
as at Survey
Reference Date

TESEET H Y

B
Forecast Numbe
of Employees a{

at August 2020
(Excl. trainees/
apprentices”)

THET{£20204:
8HHY
[HPN
(BEE B
PRI

(F)

Average Monthly
Remuneration Package of
Employees
(Employee’s basic salary +
average monthly
supplementary benefits)

{8 B 2 5 3 P
R + SH9E A HAF:
LN

Code
4R

1 $10,000 or below
ENS
$10,001 - $15,000
$15,001 - $20,000

Please enter a zero ‘0’ in the box if no employee
/trainees/apprentices/vacancy.
UG HE R, HEEBRE S AR A0

$20,001 - $30,000
$30,001 - $40,000
$40,001 or above
EAYN

[o2 62 F VI )

Code
ST

1

2

(2]

©G)
Preferred Education of
Employees
REEAN
BETEE
Education Level

EeSEEd

Postgraduate Degree
b FEA 2L

First Degree
BB

Sub-degree
(e.g.Higher Diploma)
EIEMr (PIAnEascs)
Diploma/Certificate
X S
Secondary 4 to 7
FrEd
Secondary 3 or below

= sl T

Managerial/ Professional Level (continued) &8 /B A B4k (&)

Sales Manager ; Business Manager ;
Tour Manager ; Customer Services

Manager/Business Development Manager

B ; ST

K H R |

AR AEET | SR A R AT
Ticketing Manager
SErEhe

Airport Manager ; Traffic Manager ;
Crew Control Manager /Crew Operations
Manager ; In-flight Services Manager ;
Customer Relations Manager

RS SORERH A RE

TEEEHT 3 % 5 B (K

Flight Dispatch Manager
ML REK

Supervisory/ Technical Level B2 /F51iif B4k

Marketing Officer ; Marketing Executive
Public Relations Officer ; Digital
Marketing Officer

MRS EE ) AHEBIARLEE
S EHEE

Accounting Supervisor ; Accounting
Officer

ST EE G5t L

(e.g. accounts payable/ receivable/ inventory/
audit/ credit/ accounting/ paymaster/ cashier/
general cashier)

a0 = FERTIR,TEWOIR 5 S
i ErEt )

Airport Supervisor ; Traffic Supervisor ;

Crew Control Supervisor / Crew Operations

Supervisor ; Senior Purser ; Purser ;

Customer Relations Supervisor

WSEE  CEBEBLE  BAEANRE
EEE SRR ER R BREGE
F BERGEE

Systems Analyst ; Analyst Programmer ;
Programmer ; Information Security
Officer

Z&oma BN A  ERERA

HERZEE

Personnel Officer ; Training Officer ;
Human Resources Officer

ANEH T JISRETAE  ASTERE
EE

Planning Supervisor
R EE

Reservations Supervisor ; Reservations
Officer
SILELEE  STALEEAE

Account Executive ; Sales Executive ;
Sales Supervisor ; Sales Officer ; Group
Sales Co-ordinator ; Assistant Sales
Manager ; Assistant Sales Supervisor
FHEEE, BRI, SR EE
RS SRS AT BhBRESEARH |
BN T

Ticketing Supervisor ; Ticketing Officer
EHHEE BB EE

Business Analyst ; Data Analyst

P A L BRI A

# “Trainees/Apprentices” refer to those employees undergoing training , and includes trainees receiving any form of training and apprentices under a contract of apprenticeship.

TEEAE, TESE ) IBIEERZIISIES - REEEEE S AGISNEEE - MIIRERES LRSI EHE -
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301

303

304

305

306

307

308

309

310

311

313

314

318

324

32

(=2}

401

402

Please refer to Appendix A for column explanations.

HASEMERARN AR -

A)
Principal Job
T SR

(See Appendix B)
(ZE% B)

(B)
No. of
Employees
as at Survey
Reference Date
(Excl. trainees/
apprentices”)

fELtEt H
fo{E B A8
(\EELE
EBE

Fro1 D

©)

No. of
Trainees/
Apprentices”
as at Survey
Reference Date

1E4Et H
HIEE L
EE A

(D)

No. of
Vacancies
as at Survey
Reference Date

TESEET H Y

B
Forecast Numbe
of Employees a{

at August 2020
(Excl. trainees/
apprentices”)

THET{£20204:
8HHY
& B A%
(BEE B
PRI

Please enter a zero ‘0’ in the box if no employee
/trainees/apprentices/vacancy.
WREREEEEBEZER SEEITREIN A 0 -

(F)

Average Monthly
Remuneration Package of
Employees
(Employee’s basic salary +
average monthly
supplementary benefits)

& B 25 H FHa#
CE# + S H HAlF
BTN

Code
4w

1 $10,000 or below
E9VAN
$10,001 - $15,000
$15,001 - $20,000
$20,001 - $30,000
$30,001 - $40,000
$40,001 or above
Ed

o g~ WwN

Code
ST

©G)
Preferred Education of
Employees

BB EAH
EeSEEd

Education Level

EeSEE

Postgraduate Degree
5% AR 22

First Degree
B8
Sub-degree
(e.g.Higher Diploma)
BB (PIANEERCTE)
Diploma/Certificate
B EE
Secondary 4 to 7
ruEd T
Secondary 3 or below

SECIey

Clerical/ Operative Level 32 & #{E T &k

Accounting Clerk ; General Cashier
it & | HE

General Office Clerk ; Personnel Clerk ;
Training Clerk ; Sales Clerk ;

Control Clerk ; Human Resources Clerk
B A NS IS R
BRI E  BEXE  ATERISC

=

A=

Reservations Agent

EIEAR%E

Sales Representative
EHHEAE

Statistical Clerk ; Operation Clerk ;
Planning Officer
SEHESC A BB A RE LT

Cabin Attendant ; Crew
HABIRTE 2

Cargo Officer (Passenger Service)
BEYEEEE ORERE)

Ground Hostess ; Ground Crew ; Ground
Services Staff
WERBE  (TEBEFRAR

Information Counter Officer ; Customer
Services Officer
SR A BB EE

Flight Dispatch Officer
MEEIR A

Airport Officer ; Crew Control Officer /
Crew Operations Officer
WS AT BN RUEME A

Traffic Officer
IREB AL

Systems Support Operator ; Computer
Operator ; User Support Officer
FEIRERE & BISRIEE;
APE%EE

Airline Reservation and ; or Ticketing
Clerk
MiZEATEIRTL R ; EBE A

Marketing/Public Relations Assistant ;
Digital Marketing Assistant

M5l [ ARG
Bhs B By

Secretarial/ Others Level ft& ~ HAtHRER

Executive Secretary ; Secretary ; Typist
TR WE S TFE

Office Assistant ; Messenger
WAEMEE 572

Other Related Tourism Industry Staff EAAHRIIREZRIE T

For Official Use

# “Trainees/Apprentices” refer to those employees undergoing training , and includes trainees receiving any form of training and apprentices under a contract of apprenticeship.

TEEAE, O TESE ) IBIEERZIISIES - REEEEREZ SRS EEE - MIIREERES LRSI EHE -
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Part 11
SE

Internal Promotion

WERE

1.

Number of full-time employees with internal promotion in the past 12 months:

BETZEARN > WEETYERE SR

(@)  From Supervisory/Technical to Managerial/Professional

HEE Rl BT REHE HEAR

(b)  From Clerical/Operative to Supervisory/Technical

HX A LTSI REE FiltE

New Recruitment

HisER

2.

Number of new recruits of your establishment in the_past 12 months:

BETT(AHN - BEETEBEBEI A -

Managerial/ Supervisory/ Clerical/ Secretarial/
Professional Technical Operative Others
K HEAR | BE KA XE/BEL | WEHMAT
(@) Total
HANE
(b) Number of new recruits without tourism

industry experience and / or no tourism
training

HT A RS o Rt 207 S 4K B e B
ZhREEEIN 2R E B AR -

©

Number of new recruits who are fresh
graduates of tourism programmes
HTTHRS Y E JE i S R R AL B 2
ESUN 4

Employees Leaving the Establishment

B SR

3.

Expected number of full-time employees who will be retiring in coming 12 months:

Number of full-time employees left in the past 12 months:

i SN N A =UN

(&) Managerial/Professional Level

ez INSEIe
(c) Clerical/Operative Level

&/ BRETER

THETERAR A8 H PR REY ke 8L

(a) Managerial/Professional Level
st IN =t
(c) Clerical/Operative Level

XA/ RETH

80

(b) Supervisory/Technical Level
= E Vs =K

(d) Secretarial/Others Level
MiE EAHRRAR

(b) Supervisory/Technical Level
BE a8k

(d) Secretarial/Others Level
M EAE AR




Major Difficulties Encountered in Recruitment

TR

5.

Reasons

JFA

(@ No recruitment was taken place

SRl

(b) Recruitment was taken place and the difficulties

encountered were:
(You may tick “v”” one or more options.)

HIEHE > FrBZIRINEE © (A EBSR—H - )

(i) Lack of candidates with relevant experience
it = ELAH A S BRI &

(ii)  Unsatisfactory terms of employment
5 P (R EE AR

(iif) Unsatisfactory working environment
TARERE A AR

(iv) Limited career prospects

BEIMEE AR

(v) Insufficient trained/qualified manpower in the related

disciplines

ik = EAHRANSE, & REHY N T TE R
(vi) Competition for manpower from the

Mainland/Macao/other cities

IREINHL P B 2 A\ T

(vii) Alternative offers in the market
i b HAth 54

(viii) Others (please specify)
HAth, (FHaREA)

(ix) Did not encounter difficulties

E B IR

Managerial/

Professional

ae
BHEAR

[

O oo o o oogod

Preferred Working Experience in Tourism Industry of Employees

1B R ERRINEE TIREER

6.

Supervisory/
Technical
BE i a

[

O oo o o oogod

Please indicate the difficulties encountered in recruitment of full-time employees of your establishment in past 12 months.

=t =y 4 [ 26 i R (DS Bt o i I S e e Iy Kl ER]ESE A

Clerical/

Operative
NEHEEL

O

O oo o o oogooao

Please indicate the preferred years of experience in Tourism Industry before occupying the post (Please tick "v™).
At e BB BT B A B IRIEEN TEFEE (B E) -

Managerial/
Professional
&K HEANE

a) No experience
(@ p D

VR id 2
LK B

(b) Less than 1 year

LHLUF

(c) 1year - less than 3 years
18EZE 3FT

(d) 3 years - less than 6 years
BEFE6HFELLT

(e) 6 years - less than 10 years
6 £ % 10ELLT

(f) 10 years or above

10 8Bl B

O OO0 o0 g

Supervisory/
Technical
BaE A

O

O 0O 0O 0O O

Clerical/
Operative

qll

XE /8

_l.

OO0 00 d

fEL

Secretarial/
Others
g A& T

[

O OO0 o g

For Official Use
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Training of Employees

& B HTE4R

7. Please indicate the average man-day of training per full-time employee which your establishment had offered in the past 12 months
(Please tick "v'™).

sAfEtAE T EAN - St nTHeRiE BRI H# (G EE) -

Managerial/ Supervisory/ Clerical/ Secretarial/
Professional Technical Operative Others
K HEANE B A &/ EREL W HArET
Nil
® O O O O
(b) Lessthan 5 days
5 I O O O O
(c) 5days - less than 10 days
5HZE 10 HLLF [ [ 0 [
(d) 10 days - less than 15 days
10 H% 15 LT O O O O
(e) 15 days - less than 20 days
15 HE 20 HEAF [ [ O [
(f) 20 days - less than 1 month
20 %= ALIT O N O u
(g) 1 month or above ] ] H ]

—fE A =Ll L

For Official Use

8. Please indicate the most suitable time of training for full-time employees (Please tick "v™).
smiE R a R (E BAVEI SR (28 -

Managerial/ Supervisory/ Clerical/ Secretarial/
Professional Technical Operative Others
K HEANE B4 KiTE XE/BEL WEHAtrE T

a) Day Time

et O O O O

(b) Evening

o = = H =
c) Flexible (e.g. web-based
(© (e.9 ) ] ] | ]

SRR (BI40: $g_EE2E)

For Official Use

82



Please indicate the type of training provided to the full-time employees in the past 12 months (by type of course) (You may wish to tick

“Y” more than 1 course for each job level).
AR

Bt e SRS E T T E AN B2 U RIEME (ESEEEE ) (BT vV ESEZRE) -

Training Managerial/ Supervisory/ Clerical/ Secretarial/
23| Professional Technical Operative Others
K HEANE BE KiiE XEEREL W HAET

A. Managerial Skills EH#I5
(i) Business and Financial Strategic Planning,

Implementation and Evaluation I:] I:l I:l I:l

RS B RIS AR B ~ T s
(i)  Human Resources Management

ANN&EFEH u u u u
(iii) Sales and Marketing Strategic Planning,

Implementation and Evaluation D D D D

PHE RS RES AR ~ HET RARET
(iv) Supervisory Techniques, Leadership Skills

BAEET - HERTT [ O O O
(v) Risk Management

Iy = H H H
(vi) Others (please specify)

Hi GHRE) [ O ] O
B. Professional Skills EEZK7EE
(i) Airline and Airport Operations

22 25 5 B B = H H H
(if)  Airline Catering

B [ l ] O
(iii) Ticketing and Reservation System

LR Y SEHENN u u u u
(iv) Travel Insurance

JiiE Orbg [ n n u
(v) Information Technology

HafRH [ u N U
(vi) Others (please specify)

St () [ [ ] O
C. Generic Skills #EH¥TS
(i) Service Attitude/Customer Service

MR SRR R AR L] u u u
(i) Communication

i [ H H O
(iif) Problem Solving

fE e [ n n O
(iv) Others (please specify)

Ht (FERREH) u u u u
D. Language &=
(i) Putonghua
) e O O O O
) gingggllsh ] ] ] L]
(iii) Others (please specify) D D D D

ot BRI

For Official Use
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10. Please accord priority in respect of different skills of training for full-time employees to engage in the coming 12 months, from 1 to 4 with
1 being the first priority.
i ERE R e B AR H B2 B SRR MBS e - B RFHL1ES - LRy EEE -

Managerial/ Clerical/ Secretarial/
Professional TRV FE ey Operative Others
e N ahidaiie B WET | WE/ EtAaT

Skill Sets
Feredn

(i)  Managerial Skills
BT

(ii) Professional Skills
HERRE

(iii) Generic Skills
AR

(iv) Language

Supervisory/ Technical

ul

5=

End of Questionnaire. Thank You for Your Co-operation.

a5 - SBEE -
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Appendix 7(c)

(TO — A)

The 2019 Manpower Survey of the Tourism Industry
i AN KNI RN

Explanatory Notes

bt

Part |
B8y

1. Principal Jobs — Column ‘A’
TS ‘AT

(@)  Please go through column ‘A’ and mark those principal jobs applicable to your establishment. For detailed
job descriptions for principal jobs, please refer to Appendix B.
HEE A o BHCGEA  EURRENY R o ARSEAIRY LIEREA - 2R B -

(b)  Please note that some of the job titles may not be the same as those used in your establishment. Please
classify an employee according to his/her major duty and supply the required information if the jobs have
similar or related functions.

SHERNE R TR A R BT E - FRIBEENEERE M - 5 TRHEEEA
BBV AT - AIRIEEERS - SRR AR -

(©) In the event where an employee’s duties in your establishment are split between two or more job titles, please
use the job title that best describes his/her principal responsibility.
W EHEE ST ERS AT - 5588 fept SO H £ IR AV -

(d)  Please add in column ‘A’ titles of any principal jobs not mentioned in job descriptions (Appendix B); briefly
describe them in respect of the appropriate job categories.
W EERESS A IR EER B REN TIER (M B) » SF—HHEA A N - IREHEATE
RS 1 B S 40 -

2. Number of Full Time Employees as at Survey Reference Date (Excl. Trainees/Apprentices) — Column ‘B’

FESET IRy =ik ie R N8 (&4 eI ‘B il

For each principal job, please fill in the total number of full time employees (excluding trainees/apprentices) as at
survey reference date.
“Full Time Employees” refer to those working full-time (i.e. at least 4 weeks a month, and not less than 18 hours in
each week) under the payroll of the establishment. These include proprietors and partners working full-time for the
establishment. These definitions also apply to ‘employee(s)’ appearing in other parts of the questionnaire.
SHIHE  BEERETAET H B A8 T SRR Y 2 e 2488 (EE AL BAERSN) -

"eWER ) BT HEENSEITE (EH&RVUE - SEA DR+ UNE) 2t A8 > Kb aiE
TEMERN B TR EREBA - HERAFMMEN "G, 5 EFRINE -

3. Number of Full Time Trainees/Apprentices as at Survey Reference Date — Column ‘C’

ST ARy =4 24 A 'C 1

Please fill in the total number of full time employees undergoing training. This includes trainees receiving any form
of training and apprentices under a contract of apprenticeship.

A ST IEAE IR 23ISRy £ TRk (E B4R E > B E AR S EP ARV EEL - DRIRBEESLZH
HYERGE
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Number of Full Time Vacancies as at Survey Reference Date — Column ‘D’

FESTET H Y 2 2= B ‘D’

Please fill in the total number of existing full time vacancies (excluding trainees/apprentices) as at survey reference
date. ‘Existing vacancies’ refer to those unfilled, immediately available job openings for which the establishment
is actively trying to recruit personnel as at survey reference date.

AE FESRET HIG— B A 2Bz thal (EE 4 BIERIN) - TBUAZERER ) TR HIHARA
BRI ZE - FRIL LA R IE AR AR A RS A\ B IEH A -

Forecast Number of Full Time Employees as at August 2020 (Excl. trainees/Apprentices) — Column ‘E’

FERHE 2020 4F 8 FHIEMLIRE A S (BEL/ BERSN) O

The forecast of number employed means the number of full time employees you will be employing as at August
2020. The number given could be more / less than that in column ‘B’ if an expansion / a contraction is expected.
HEHEE ANEYE ST 2020 4 8 HyeR(e 8 AR - A0fhET5RH5 s n] gEfinR Uk - R pTE Ry #
FIEZ /DY ‘B i -

Average Monthly Remuneration Package of Full Time Employees (Excl. trainees/Apprentices) — Column ‘F’

=Rk E R 2B H Vi (BE8EB2ERIN) F

Please enter the code of average monthly remuneration package during the past 12 months for each principal job of
full time employee(s). This should include basic salary, overtime pay, cost of living allowance, meal allowance,
housing allowance, travel allowance, commission and bonus. If you have more than one employee doing the same
job, please enter the average range.

SIE F WEASE EEREY R iE SRR 12 (635 F9Ha Rt o SakERE - alky TIEE
b~ ATEAL ~ RERORERG ~ BREIRM  FRTTEMS - e RAEAL - 1 BAEA SN —HEEEER
s - AIEEECPEA -

Preferred Education of Full Time Employees — Column ‘G’

=RE B HANEERE ‘G

Please enter the code of preferred education level which an employer prefers his full time employees to have.

B G OMHEA  HiEEEEE EERE B 2R R EANEEREY -

Definition of Preferred Level of Education:
HERSEENES

@ “Postgraduate Degree” refers to higher degrees (e.g. master degrees) offered by local or non-local education
institutions, or equivalent.

TR, BFE A B E AR B R Y S R (R L) - SEEREEE -
€ “First Degree” refers to first degrees offered by local or non-local education institutions, or equivalent.
TR RAE A EGEAM B AR ALY LB - SUEFEREEE -
€  “Sub-degree” refers to Associate Degrees, Higher Diplomas, Professional Diplomas, Higher Certificates,
Endorsement Certificates, Associateship or equivalent programmes offered by local or non-local education
institutions.
TR, BAEAHEEIEAM B SRR EVEI S L - SPCCR - HEESCR - S E - S
& Be R R AR
€ “Diploma/Certificate” refers to technical and vocational education programmes including
Diploma/Certificate courses, Diploma of Foundation Studies, Diploma of Vocational Education and
programmes at the craft level, or equivalent.
"SUR S EE ) BRI EBCERERE L SUR FE - ARERMESCR - BEESUR R TR AR
B REFEHERE -
€ “Secondary 4 to 7” refers to Secondary 4-7, covering the education programmes in relation to the Hong Kong
Certificate of Education Examination (HKCEE), the Hong Kong Diploma of Secondary Education
(HKDSE) Examination, Diploma Yi Jin, or equivalent.
ThuEGt ) B UES T (BEEERTEEE - FEPECEER - BESCREHERINE
Bt SEFAEEE -
€ “Secondary 3 or below” refers to Secondary 3 or below, or equivalent.

TR =T ) BRSO  SEEAEEE
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Part 11

— &Rt

10.

11.

12.

Question 1 — Internal Promotion
i 1 BEiS=was

An internal promotion is the promotion of a full-time employee to a higher level job by virtue of his performance or
abilities. Please fill in the number of internal promotion from “Supervisory Level to Managerial/Professional Level”,
and from “Craft/Operative Level to Supervisory Level” in the past 12 months.

SAIEHE BRI ETEE 2R BN TIERE RiF s B R A s ERT T 2L - SFR AT A
HEBEEAETZMEA SHREBATHEEEREAZEHE HEAER  DURHAKT M ETHREAZEE
SEEIPN '

Question 2 — New Recruitment

il 2 WS e |

€)] Please fill in the number of new recruits in the past 12 months.

AEAEBEETEA SRETEER R S AR -

(b)  Please fill in the number of new recruits without tourism industry experience and / or no tourism training.
“New recruits without tourism industry experience” refer to new full-time employees joining your
establishment without previous tourism industry experience (Excl. fresh graduates of Tourism Programmes).
SHHELA SRR HES f i E SE AS B R B R B R SE RS R BB o BT iE RS R S
LEpmy e 8 ) f5EMA  ERERNT IR LSRN 2BE S (JEE R ERIERE 2 E AR
Gh) e

(c) Please fill in the number of new recruits who are fresh graduates of tourism programmes (except
Managerial/Professional Level). “New recruits who are fresh graduates of tourism programmes” refer to the
full-time employees joining your establishment who are fresh graduates of tourism programmes.
HEAEBE TR EEREEIS A B E e 5 SRR SR AR A 2 e B A B (4S8 HE A
BERIN) o FrERSIE R E R ERME R ) RO ER e R R R SRR R A -

Question 3, 4 — Employees Leaving the Establishment

e 3, 4 1 B

Question 3 Please fill in the number of different levels of full-time employees left employment in the past 12
months.

i 3 A EEEFTEANE BTSRRI S S R B A -

Question 4 Please fill in the expected number of different levels of full-time employees who will be retiring in
coming 12 months.

i 4 s ETHEEARAR T E AN SHERIRE S 2R E & A -

Question 5 — Major Difficulties Encountered in Recruitment

fiiE 5 T AN R &

Please put a tick in the appropriate box for the difficulties encountered in recruitment of full-time employees of your
establishment in the past 12 months.

sAfed  ERMEERE T EA RS e SRR RN EE - WA E =R

Question 6 —Preferred Working Experience in Tourism Industry of Employees
fiil/H 6 & B ANk TR SR

Please put a tick in the appropriate box for the preferred years of experience in tourism industry before occupying the
post.
A e e SR LR BAT E A TE B RE RN TR E - AR E 2275k -
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13. Question 7-10 — Training of Employees

MRE 7- 10
Question 7

fefRE 7

Question 8

fifiE 8

Question 9

il 9

Question 10

il 10

1 & /IR

Please put a tick in the appropriate box for the average number of man-day of training per
full-time employee which your organisation had offered in the past 12 months.

sAfE BB E T E A NEEL 2 RE SRR B8 AEEE 2R
Wi ek

Total No. of Man-Days Spent

Average number w46 1 8
P HE Total number of the full-time employees concerned in that category

HRAGHHI =T B A

Please put a tick in the appropriate box for the modes of training most suitable to your full-time
employees by order of priority.
i ERER RES2RE BRI 0 WA E RIS 5E -

Please put a tick in the appropriate box for the type of training provided to full-time employees in
the past 12 months.

steft B gERE B ABIA LT T EH YR R IEE - AR EE AR L
“\/” %}}EL °

Please accord priority in respect of different skills of training for full-time employees to engage in
the coming 12 months, from 1 to 4 with 1 being the first priority.

i B R B AR E A 2RI R < sERR MBS R - B kP 1
41 HEE-
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Appendix 7(d)

(TO-A)

2019 Manpower Survey of the Tourism Industry

fic#ESE 201945 A TR &

Job Descriptions for Principal Jobs
in the Tourism Industry — Airline

it

22 551 - B AR

Some of the job titles may not be identical to those used in your establishment. But if the jobs have similar or related
functions, please treat them as the same and supply the required information in the questionnaire.

HR oy A n] sEEL B AR FTER B A R - (B3 TAEMEAHAT -

A GLER—Hs - AT ERAREATRER -

Code Job Title Job Description
LA TBirE TAERE
Managerial and professional level X REIEZ A B4k
101 | Administration Manager ; ®  Ensures smooth and efficient running of the internal systems and
Office Manager procedures;
RS R B ek ®  Provides prompt and efficient centralised office and supporting services for
all personnel.
®  HECRAEN AL AR IER AR |
® R EIFTHR BLAVEAIA RERAY B R R A S B R -
102 | Director of Personnel and ®  Establishes general personnel policies and adheres to labour laws; oversees
Training; Director of staff recruitment, selection and replacement;
Human Resources ®  Assists department heads in scheduling staff vacation;
PNEYSEIES Sisa ®  Strengthens employee relations with special incentive and activity
NIIE B programmes;
®  Handles staff grievances;
®  Prepares staff magazine;
®  \Works with operation analyst in staff control.
® CTE—MABBRIESTS AR - SRS - B 8 T RIHA 26
BH
o P IEERIEETLEN
® HETREIEE SO EENETEILUINGR R 2R A,
® R E THET
& HEETHY:
& HETLEMITHBZERITEESE -
103 | Director of Public Relations ; | ®  Plans and directs publicity campaigns and promotion activities at strategic
Public Relations levels;
Manager ®  Liaises with the press and entertainment media;
INFERE AT QA ®  \Writes and edits all materials for in-house promotions;
NI ®  Handles photo captions, news stories and magazine features of the company
for press release locally and internationally;
®  Prepares annual advertising budget;
®  Reviews regularly the major social media and related websites, responds
and provides feedback;
® Monitors and advises on the update of the travel agent’s home webpage.
® UEHIFIRIS ST E A E E S |
®  HLEy SR IRSE RS
® IR RARERA\FINEHYEEER] 5
® ERHINEIRYE F AR - BT - FESEEE o DUE TR AE R B
HE ~ FEEELE
& EXEHFMNELETHE
® EHIBIEE & £ I A EAH B AEE - B B SR
® HR{TH H SAUEAY E T B L F B R AT -
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Code

&5t

Job Title
Tkt

Job Description
TPEREH

Managerial and professional level (Continued)

&H R HEEARHER)

104 | Information Systems ® Designs IT applications and systems, and/or customises package solutions to
Manager ; Information meet business objectives;
Systems Service Manager ; ®  Manages all phases of the development life cycle including feasibility study,
IT Manager ; IT Project development, implementation and support;
Manager ; Information ®  Manages specific IT development or services projects based on the
Security Specialist user’s/customer’s requirements;
Bl e ek 8, Bl A%k ®  Undertakes design, technical support and review on 1T/network security,
W«&g —/‘z*ﬂﬂgzz«qg &3 firewalls and intrusion detection;
Pl 7 [ 4 %*ﬂﬁﬁg ®  Drafts the information security standards, policies and procedures.
AR ® T ERMSIE R R A E B TR  EBCEREA
® EHILYBHR R IEEAY TIE - EREET RTINS ~ BEEE - HETT RO
25
o R E LK BT A B S E0H B IR
®  EEEGHT - RS Rt &R A IR ~ B Kl R R A MH
® BEE ARIRZATEEE - BURKAEF? -
105 | Executive Director ; ®  Assumes the total responsibility of managing the establishment, usually
General Manager : with other managers/executives as direct subordinates;
Proprietor : Partner ; ® Implements the establishment’s policies with a view to achieving their
Managing Director objectives.
HTEE ; GRKH o fEATEH [N > WY HEE TR HAGHE ATEAS
A ®  fTHERSHIER » DUESIEEIRE -
HBHESE
106 | Financial Controller ; ®  Oversees accounting matters;
Accountant ®  Advises top management on financing of capital expenditure monitors
FAFSEEES © EatEm ®  Reviews accounting and financial control system for the company;
®  Prepares accounting reports and budgets for top management;
®  Prepares and reviews tax returns;
®  Supervises and coordinates the activities of accounting staff.
o ETEH
o |nEERHtARIEN SRR,
o (URREEE Mt gt KB E IE%IJJ#
® FERESTHENHEEREXRSE
® HEIHEE Rt EeA TAE
o EHERZHFEEH R EAYLME
107 | Manager ; ®  Takes charge of the overall operation;
Operations Manager ; ®  Maintains close liaison with personnel in the local travel market and
Area Manager participates in international travel trade conventions/conferences.
dsiE STt ° EEEMTAF:
o HUAENRIE TIE AN BIRFF RTINS - W2 BRI E &

i A
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Code

&5t

Job Title
Tkt

Job Description
TPEREH

Managerial and professional level (Continued)

&H R HEEARHER)

108 | Marketing Manager ; ®  Plans, organises, directs and controls the company’s marketing functions;
Director of Sales ; ®  Reviews market and sales analysis to determine local and overseas market
Convention Manager ; Event requirements;

Manager ; Digital Marketing L] Co-(_)rdinates .publi_c rfalations activities relating to sales promotion;
Manager L] Cha|r§ the daily briefing of sales de_pgrtment, controls the Karc_jex Sys_tem.
P H T S A B ®  Submits a monthly salgs report, solicits for group and convention busmess;
AT - I S - B ®  Conducts sales campaign and contacts all visiting travel trade and business
ST A personnel; N _ .
N ®  Develops digital marketing strategies on the data collected from customers
and various sources;
®  Develops and implements company’s digital marketing and online-media
strategies and campaigns;
®  Oversees, co-ordinates and plans the digital media creation and
multi-channel publication of the requested content;
®  Undertakes marketing activities and advertising promotional plans,
manages events and data analyses.
® RE| - S - FEENEHA TN TSI EEE)
®  iREITIG RN DUREE A BRSNS RE K
® REBUEBHERA RN AR AISE)
& ERFERMEFHMNMH G  EHEE B 2490
o EFHEENE o FHUIERS R SR
® ErrESEat B R RRE S R S AR
® WA A AR TE AT 6 FH P Wi K ) i R B SR
® IR JE A F WU **fﬁ&iﬂiﬁﬁﬁi% AU IPET R
® B - iENCREIBEENEANE - BB R AET
& aFmiER RS MR EEE TR -

109 | Personnel Manager ; ® Plans and implements effective personnel management and training
Personnel and Training procedures for all levels of staff;

Manager ; Human Resources | ®  Co-ordinates and controls internal and external training;
Manager ; ®  Advises management on personnel/training and management development
Training Manager trends; _ L
JEre R ®  Acts as course leader in specific training programmes;
T 2 G AR ° Provide_s counselling for employees; N o
R ®  Determines the effectiveness of personnel and tralnlrlg activities.
SlE et ° Fo S BRER N B SR E ST AR AN SR
o & EHLEERIEEASNIIGR

® AT AR E T RS E T R AR R

® [ERHIFISkETEIRVFRIEET A S

o NIk EfEAtEIE

® TPEAFEHANSEENHIRE -

110 | Reservations Manager ®  Formulates and supervises the reservation system;

ST ERaK () Clarifies booking situation with management of travel/tourism related
organisations and commercial accounts;
®  Promotes good relations with the public.
® HIE METEETALHI
® [HfRTEEEIEETE A B R P AESETALEN |
® (BB RAYRH -
111 | Sales Manager ; Business ®  Re-structures marketing and sales strategies;
Manager ; Tour Manager ; ®  Observes competitors and new market trends;
Customer Services Manager ; | ®  Plans sales calls and provides leads;
Business Development ®  Conducts sales performance appraisals of subordinates;
Manager ®  Reviews sales targets regularly.
BT | o ETHIIGE B
% PR | ®  HFEINBIRE R TGS,
e A ®  EGPEENFUEANE KR EE S
ST AR ® AN FHUHENRI ;
o EHltEETEREE -
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Code Job Title Job Description
i iR TAEERHA
Managerial and professional level (Continued) X3 R EIEZ A\ B4k (&)
112 | Ticketing Manager ®  Controls, formulates and supervises the ticketing system of the agency
oy iacs | according to international and local regulations;
®  Clarifies booking situation with management of travel/tourism related
organisations and commercial accounts.
® IERE RAMFRGIET - HIE KEEIRITHAVES LIFEF
& [RIEMIMEE AR RFFERETEEN -
115 | Airport Manager ; Traffic ®  Oversees all traffic activities at the airport and key areas in the station;
Manager ; Crew Control ®  Supervises flight movements and passenger/cargo loads;
Manager /Crew Operations ®  Oversees and ensures crew’s operational requirements are met legally and
Manager ; In-flight Services cost effectively;
Manager ; Customer Relations | ®  Handles in-flight emergency procedures;
Manager ®  Handles passengers’ complaints;
ML AR T ; XS FS4KHE 1% | @ Liaises with reservations and sales departments.
MHNEIEIELEE KRG | @  BaES ML EEMIEFTA SIS
g ® Ekﬂﬁnfﬁnﬁ%b TRAUED - REEH K EYEHESE
®  EREZiRAH A\ BUE(F SHENEN - MEREIERT VAR IR R ARG
® RIIEFERTIEN
® RIIEEILIT
®  HBETrHi S e
116 | Flight Dispatch Manager ®  Ensures the correctness of flight plans which contain route details, fuel
DTS R e B consumption, flight time, altitudes, weather information and navigation
information and relevant documents prepared by the Flight Dispatch
Officer;
®  Supervises pre-flight briefings to pilots conducted by the Flight Dispatch
Officer.
® HESIHIILEIR ERIERRITEEINVERENE - B5E | SRS ER -
/Hﬂ/ﬁﬁi TRATHFRE ~ TRATEE ~ KRR ’“H %ﬂn%ﬂ)ﬁ’z?fﬂ%ﬁﬂ#
& EENIILEIR B BURIT B AETTHINIHDRI TR H -
Supervisory / Technical level BE FitE4%k
201 | Marketing Officer ; Marketing | ®  Develops new accounts and additional business by regularly contacting
Executive ; Public Relations clients and calling on potential clients, obtains marketing information and
Officer ; Digital Marketing follows referrals from clients and competitors;
Officer ®  Completes weekly call reports;
TS IREE FAE NI & [ ) Coordinates and plans the digital media creation and multi-channel
FAT BRSPS T publication of the requested content.
®  FSEHEARIAL - IFHGE P R ERINER - NI E AR
[F]5E & P 4RI
& EEEAENES RS
® GENCREIBEENEANE - BRI R AT -
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Code Job Title Job Description

i iR TAEERHA

Supervisory / Technical level (Continued) &  HifELRk (&)

202 | Accounting Supervisor ; ®  Accounting duties which include the following: audits and processes the

Accounting Officer payments of all of the company’s disbursements;
HEFE @R E T ®  Prepares expense analysis and other reports on suppliers’ invoices and
monthly statements;
(e.g. accounts payable/ ®  Keeps proper record of all amounts due to the company on a timely basis;
receivable/ inventory/ audit/ ®  Computes all travel agents’ commissions payable;
credit/ accounting/paymaster/ | ®  Controls and balances all advance deposits;
cashier/ general cashier) ®  Responses to account disputes and queries;
(4N - FEAIHE TEURHE /7% | ®  Prepares the monthly accounts receivable report;
S ¥E (EEE ety | ®  Keepsall records relating to payroll;
s ®  Prepares and remits payroll reports;
®  Compiles all tax returns.
® M R A VIS
®  URELCHI T B M A B TE R S R S H &S E AT
®  [(RIFMEUIRATEE 5
o IR VIENTIRITIHAIHESE
®  EHNGPERTATAMNES |
® gLt EAYREGER
® RElTH BRI EHRE
®  [R{FFTA SR ARARIACE: |
® RELHEATHBNER S
® REIFTAENIE -

203 | Airport Supervisor ; Traffic ®  Supervises and co-ordinates all traffic activities at the airport and key areas

Supervisor ; Crew Control in the station;
Supervisor / Crew Operations | ®  Monitors and ensures that crew’s operational requirements are met legally
Supervisor; Senior Purser ; and cost effectively;
Purser ; Customer Relations ® Deputises for customer service manager in his absence and informs him
Supervisor when emergency procedure is required,;
MR T imER T #%| ®  Handles passengers complaints;
AN EEIE TS, B4tksass | @  Keeps destination ports informed of flight movements and passenger/cargo
WE  BEEHE  ZEMG loads; .
Ee =y ®  Liaises with reservations and sales departmgelr{ts.\
®  EE RIS Sk s Y — D) SO E R
o  ETENRMH A BIE(ERFEEEN - MEREERF A AREDR ARG
& EHIF B ACHERRL o WAE O H PR T E i k1R S HE
® RIFFEEILT
o HIRHAVHIERGE - SHPTERRITEN OREEH EYEEEE
®  HIETrHf RS TE A -

204 | Systems Analyst ; Analyst ®  Designs and develops computer programmes to meet business needs
Programmer ; Programmer ; according to the requirements laid down by the functional and technical
Information Security Officer specifications;

LS E RS TE ; | @ Applies appropriate system and programming tools, and hardware to deliver
RREEE TR FF cost efficient business solutions;
®  Specialises in the system support and maintenance, which enables the use of
system software for improving the system performance and quality of
service;
®  Undertakes design, technical support and review on IT/network security,
firewalls and intrusion detection;
®  Drafts the information security standards, policy and procedures.
®  RIBINRE M BilaRifg - St MBS EIE R - MEF SRR
® EFIEEMN A AR TR REM - SR A B ARG R T 5
® HEZNSIENAEE > LMERRES AT MRFER
® AT Rl SR R mE &R QA R ~ 5 KON S A= AH 2R3t 5
®  BUE AR - BURKIEF -
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Code Job Title Job Description

i iR TAEERHA

Supervisory / Technical level (Continued) &  HifELKk (&)
206 | Personnel Officer ; ®  Recruits, interviews and hires employees;
Training Officer ; ®  Counsels, transfers and dismisses employees based on appraisal of
Human Resources Officer supervisors.
AEHFE ®  Counsels and advises department heads regarding personnel problems;
|| A ® ﬁssists infifmpl.ementing t;aining policies and functions;
2 3 ] ® eeps staff training records;
ATRRAEE ° Arra&ges for traini%g schedules and liaises with outside training/education
institutions.
& HE - NEKEBTRES
o MURHEHEEE  FIRSERESR
® HAEMERMHIrIEEREER
® B TSR RAES)
o {(rRFE 74k
& B ERE - MBI HE T -
207 | Planning Supervisor ®  Supervises statistics clerks;
REITE ®  Produces regular statistical reports;
®  Monitors monthly commitments against budget.
® EIEgGETEE
® EHIREGETERE
® HUEHEER S ARSI -

208 | Reservations Supervisor ;| ®  Provides supervisory coverage in reservation during each shift;
Reservations Officer ®  Clarifies booking situation and feeds back vital information to departments
SILEREE ; FTALE £ concerned;

®  Promotes good relations with the public.

& EIEEEETAEBERLE

®  EHETAEN - WK E A REEARIET
® (RMEELNRAYRA A -

209 | Account Executive ; Sales | ®  Assiststhe manager to co-ordinate tour operation for groups and individuals;
Executive ; Sales Supervisor ; | ®  Liaises with airlines, other travel agencies and hotels;
Sales Officer ; Group Sales | ®  Promotes sales to commercial accounts;

Co-ordinator ; Assistant Sales | ®  Follows up on future booking and attends to complaints.
Manager ; Assistant Sales | ®  {77Bh&CH pR 2 EIHE K IRIFEE

Supervisor ®  HAfiZE/NE] ~ HAMRI T SOG4

BRI, BRI T E | 0 [apgisre s

FEHEE  HREENY | o IR ER -

FF BIEESRAE B

HSENEE

210 | Ticketing Supervisor ; ®  Provides supervisory coverage in ticket office;

Ticketing Officer ®  Compiles daily, weekly and monthly statistical reports on tickets issued;
BRI A BRI ®  Updates information of flight movements, exchange rates and air tariffs;
®  Assists subordinates in handling complicated matters.
& EEEEBEIYILE
® FiiFH - BB NG AT AR ERRGE RS
o RULERANUIRITIE - PER MR SR &R} 5
®  {iiihE TR E R -

211 | Business Analyst ; Data ®  Controls passenger bookings and monitors reservations (technical)
Analyst standards on the route(s) assigned; reviews flight booking profiles, short
REESITE BRI E term capacity planning and performs allocation/re-allocation of seats.

®  PEGIfREETAL - BePESTOLELE - deadfinzZs T - il EatE
A 4maE -

94




Code Job Title Job Description
i iR TAEERHA
Clerical/Operative level 328 #{ET 4
301 | Accounting Clerk/ ®  Performs a variety of routine calculating, posting, recording, filing and
General Cashier typing duties in accounts department, maintains complete records of cash
e B B E and financial transactions, verifies accuracy of documents and makes
necessary calculation.
& AFEHEHETENHEHE BIR - 8k REEESTFELE -
303 | General Office Clerk ; ®  Performs clerical duties of a general nature such as copying, compiling,
Personnel Clerk ; filing and recording information.
Training Clerk ; & SE ORI BENE - R SEEERAOHERE -
Sales Clerk ; Control Clerk ;
Human Resources Clerk
BB E  NBHE
FSRER L& 5 EFEELE S
BHEE  AWEFESCA
304 | Reservations Agent ®  Controls booking situation for all flights;
ST ®  Works with ticketing officers;
®  Sells seats and services to passengers;
®  Provides information to other departments.
® RHIFREMNTIIAVETALARTS
® HETHEIE(EETE
® [ B B R R A R
®  [m AR IR LA
305 | Sales Representative ®  Meets sales targets;
Y ®  Sells air travel services;
®  Produces regular reports on business transactions;
®  Attends daily briefing and follows up the instructions from supervisor.
o EHBEEHE
® HERNFTZEIRYS
® TEHIMRBLERHEE
o HEGHMMMEER  WiZREENIEREERAETIF -
306 | Statistical Clerk ; Operation ®  Produces timetables and schedules publications;
Clerk ; Planning Officer ®  Updates statistics;
SETEI B EBXE ®  Prepares flight coupons, data and monthly cargo and passenger revenue by
FEIF(T port for analysis;
®  Advises local publication on daily flight movements;
®  Assists in preparation of budgets;
® Schedules co-ordination and clearance of slots in all ports;
® Liaises with engineering, operations and sales.
® RBIGHEER LIS ER
o RULEAETER
® CREFIRIEES: - BRI A SR EY R E BT » Bt
s
® [T H TR DE IR
® [iBh4REITHE S
®  UmPEAIE LRI ] R (S MRS TT
® HBITREES - M EL RS SR B -
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Code

Job Title
Tkt

Job Description
TPEREH

Clerical/Operative level (Continued)

XE/BETE (8

307

Cabin Attendant/Crew
HeRaR% B

Greets and conducts passengers to assigned seats;

Bids farewell when disembarking;

Ensures that seat-belts are fastened and “no-smoking” signs obeyed
whenever necessary;

Distributes reading materials, answers enquiries;

Ensures prepared meals and beverages are on board and serves them;
Keeps cabin tidy and stows equipment securely;

Administers minor medical aid;

Explains use of safety equipment;

Distributes immigration and landing forms;

May collect money for beverages and duty free items;

Makes announcements;

Ensures passengers’ in-flight safety and comfort.

FARE B | FEBR A UL

TR el [ S A 1)

TEFRENT » MERIRE O Ry oy T AR | 5
IRERESCEEY) - BB R

HEORIE CERIT B R B - TRIEERS |

PRIFIAE BB R (B R TRV 2 &

AT B B RORG LAF

F RN {50 P 22 4

IREE NI B RERRA

BZH [0 S WL ER i B E A L an e Y
[FISRE B M

MECRIRE NI 2 204 R ET i -

308

Cargo Officer
(Passenger Service)
EYEEEI

(e iR )

Deals with matters connected with airfreight, such as airway bills or
consignment notes, loading, unloading and distribution of load on the plane.
FRIHEZEARANEE - PSR e A B R - KE - #E
itk BV SV B -

309

Ground Hostess ;

Ground Crew ;

Ground Services Staff
MRS B 5 TR A
=

Guides and assists passengers to board the aircraft or escorts disembarking
passengers to the immigration counter;

Makes arrangements to passenger coaches for airport and aircraft transfers;
Checks passenger load and bag number of each flight;

Completes flight reports;

Makes necessary boarding, paging or delay announcements;

Collects and checks travel documents and tickets from boarding passengers;
Calculates and accepts charges arising from excess baggage;

Implements any changes in the check-in procedure as instructed by
supervisor;

Obtains and issues seat numbers;

Issues boarding passes; collects airport tax.

T R iR B RS A B R S MR A AR S E0R

LR B I AT A b e R

RE RIS B T FEEE

HEIRITHE

EMSIEHE  EAEEE  (FRE SORRIE I F B -

(] SR B B S A AR 738 1 S

SRR TEEH

R F B R ST RIBEE R

WSCH B 3 LH PR AT 520

SHHEHES S UG -

310

Information Counter Officer ;
Customer Services Officer

s B AL F PR E
(ER

Provides information on air fares, flight arrivals and departures;
Helps passengers make advance bookings;

Channels customers’ queries or complaints to the right departments.
TR A BTSRRI &R

T BIHR A THE THEEE

e Y 3 ] S A i A R O
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Code Job Title
i 57

Job Description
TPEREH

Clerical/Operative level (Continued)

XE/BETE (8

311 Flight Dispatch Officer
it sk B

Makes out flight plans;

Briefs aircraft captains on their journey;

Deals with fuel requirement, take-off and landing weight restrictions;
Works with air traffic control personnel.

HEE AT S

[ R AT T

FRFRA BRPAHRIE DL R T Y B B IR S EE

Bz SR A B S

313 Airport Officer ; Crew Control
Officer / Crew Operations
Officer

ST RN BEEE
(55

Ensures that the crews’ operational requirements are met legally and cost
effectively;

Handles manpower reassignment in crew operations and cockpit crew
training.

WEORIAH N\ BB IR R G AR EOR S ARG

BRERAH N B A T30 SOt T A B 5 -

314 Traffic Officer
LIBEH T

Prepares load distribution sheet, crew and passenger manifests, passenger
seating plan and various other documents required for clearing the aircraft
and its load at arrival in other countries;

Works with the operations staff.

BBV R - B ROREHE - FREEALIE - DU RS
BT - FHEGTE R YRR P s iy Hofth SO

B E B AN B & 1E

318 Systems Support Operator ;
Computer Operator ; User
Support Officer
FHSHEARE & BRI
B HF3dEE

Operates and controls data processing equipment;

Enters prepared source data into data entry machine;

Records data on card, magnetic tape and disk;

Despatches computer print-outs to users;

Sets up, renews and updates the travel agent’s home page;

Monitors and provides data on the website traffic for management’s
analysis;

Provides technical support services to internal users or external clients,
including desktop hardware, system and application software installation;
upgrading.

HRE R AERTE R R B R

T A\ B

BB ERAEIS R~ BT BCRERR | 5

ARFER R EN L B S 25 T A RAERRT

SAL ~ BT RABABIRA T B 4t

B KRt R e E B R o A

RIS ED ] P B NE & PR BRI SR RS - EIHE © e i
ZHERRA . 28T -
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Code Job Title Job Description

i iR TAEERHA

Clerical/Operative level (Continued) 28 /#{/ET 4k (&)

324 Airline Reservation and/or ®  Makes travel and hotel reservation according to customers’ requirement;
Ticketing Clerk ®  Examines schedules of air, sea or land transport and hotel facilities;
iz NEETU K » 5 ®  Completes and issues tickets, vouchers and other documents;
E=pevivg=1 ®  Makes special arrangements for package tours;

® May need to assist passengers to obtain passports, visas and foreign
currencies;

®  May prepare accounts and receive payments;

®  Advises on air fares and routes;

®  Makes bookings for customers;

® Collects money in the right currency and issues tickets to passengers;

®  Checks flight movements.

o REBEIEEORTHETE LIRS

®  EIAREG - FE - 2R E N OIS R

® IHERELR - B R HA S

®  LR{TEIELR Lk

® SRR N - ASEES R HHRINES |

® SWHGmHETIRE REATWIE

® FURMEREERMIGHELER

® HEHETHRTIEEAL

& MIEREIELUBEEN LMRESE - W

&  EENIMIIREHEARITIEEN -

326 Marketing / Public Relations | ®  Assists the digital marketing team to manage relevant social media;
Assistant ; Digital Marketing | ®  Updates and interacts with public on digital platform.

Assistant ® [ENEEEE S E e AR A RS
M R A SRR R B, o WM NMAEBUS T & LEAREE) -
s =85 BN

Secretarial/Others level §iidE / EALERAR

401 Executive Secretary ; ®  Takes dictation and transcribes letters, reports and memos;
Secretary ; Typist ®  Answers telephone, screen calls and takes messages;

FEGLE s ®  Prepares replies to routine enquiries;
=5 ® Maintains daily calendar and appointment schedules;
®  Receives personal callers and performs related secretarial duties.
® SR NEEREMN - mEREE
® PEPEERGE - HUAIAREE REC TGN
& EE N
® mEHTHEBRAEER
®  BERFIIE N AT ARMATILER -

402 Office Assistant ; ® Handles odd jobs and despatches errands for the general office.
Messenger ® UM R PR RS KA o
mAEEE S EE
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Serial No.

CONFIDENTIAL

WHEN ENTERED WITH DATA

A B 1 R Rk

wE

Vrc

VOCATIONAL TRAINING COUNCIL

B &EE

THE 2019 MANPOWER SURVEY OF THE TOURISM INDUSTRY

TREEE 2019 AR E

Appendix 7(e)

The 2019 Manpower Survey of the Tourism Industry aims at collecting manpower information of the industry concerned
for formulating recommendations on future manpower training. Please kindly provide the information of your
establishment as at 1st August 2019 by answering the questionnaire. Thank you.

HRHEHE20194E AT 5 1E S AT AT 2R - S BRI ATV G T A e - 0
HERRIE20104E 8 H 1 FL WY A\ JYH LRI ILRTS « Sl o

Establishment Information

PR

NATURE OF BUSINESS:
EHUEHE

L Airline Companies

fi2e 7

U rour Operators
1T E4H [ P

TOTAL NO. OF PERSONS ENGAGED:

B & ¥ A&

Details of Contact Person*

LN

NAME OF PERSON TO CONTACT:

Clrravel Agents
JtTH

] Others, please specify

HAl - FFEEWH

(For official use)
Industry Code

] Ticketing Agents
SR ARE

Tt &% N4 &

TEL. NO. :

o
B A

E-MAIL :

E

POSITION:

J iz

FAX NO. :

[EgE et

* The information provided will be used for the purpose of this and subsequent manpower surveys.

ITFEHEEIHNT R HBA T EZ Y -
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Survey Reference Date : 1st August 2019

s HEE ;- 2019485 1H

Part I — Manpower Information

S8 — ARk

Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job

description of individual job.

SR YR Ay L2 - W2 sB AR S MBS LIERI AR RAL B £ G M-

Principal Jobs (Full-time employees) %% (£BES)

Please refer to Appendix A for column explanations.

FHSHHERAR SRR -

(A)
Principal Job
TR

(See Appendix B)
(M B)

(B)

No. of
Employees
as at Survey

Reference Date
(Excl. trainees/
apprentices”)

FE&ET H 4

e B A%

(FEES
EBE

G4

©)
No. of
Trainees/
Apprentices”
as at Survey
Reference Date

FE&ET H 4

HEELE
TN

(D)

No. of
Vacancies
as at Survey
Reference
Date

TE4EET H Y
ZE R

B
Forecast
Number of
Employees as
at August 2020
(Excl. trainees/
apprentices”)

THRT£20204¢
8HHY
& B A%
@ Ve
& BRAM)

(F)
Average Monthly
Remuneration Package of
Employees
(Employee’s basic salary
+ average monthly
supplementary benefits)

& B 25 H FHa#
(E#r + g H A
RREWAD

1  $10,000 or below
WU
$10,001 - $15,000

©)
Preferred Education of
Employees

fEEEADN
BERE

Code
SR

Education Level
BETEE

1 Postgraduate Degree
AR

2 First Degree
2B

3 Sub-degree
(e.g.Higher Diploma)
BIEAL (PInESsCE)

2
3 $15,001 - $20,000 |4 Diploma/Certificate
4 $20,001-%$30,000 | CUREEE
Job Please enter a zero ‘0’ in the box if no employee 5 $30,001-$40,000 |5 Secondary 4to7
Code trainees/apprentices/vacancy. 6 $40,001 or above PrHEDE
il s AIRE BOEE B R FHENR B0 - AL 6 Secondary 3 or below
Bk ] FEMT
Job Title A (3 employees,
e.g:] 1 Apprentice and 2 vacancies) 8 2 5 10 6 2
BT [BALF (F(EE, 1585 B 2fE Z258)

101

102

103

104

Managerial/ Professional Level &8 /B3 A\ B4k

Administration Manager ; Office
Manager

TTEEEHE | S iR

Director of Personnel and Training ;
Director of Human Resources

NIE Rl R AR A\ TR B

Director of Public Relations ; Public
Relations Manager

INFHEBAGETAREL | AN IR RET A

Information Systems Manager ;
Information Systems Service Manager ;
IT Manager ; IT Project Manager ;
Information Security Specialist

H A, R AR IR AC
BB A, BRI H 4CEE,
Helpr e

105

Executive Director ; General Manager ;
Proprietor ; Partner ; Managing
Director

PUTHES (A ], a8,
WISEE

106

Financial Controller ; Accountant
W 4R  EEtEm

107

Manager ; Operations Manager ; Area
Manager
SEH ) SEBACEL ;) s H

108

Marketing Manager ; Director of Sales
; Convention Manager ; Event
Manager ; Digital Marketing Manager
TR AR | B AR | ik
H  TH HACEE B E S A

109

Personnel Manager ; Personnel and
Training Manager ; Human Resources
Manager ; Training Manager

PN 2o C s IPNE 9 &[0 SEIS S N
NEFEREEHE 5 FllSREn R

Reservations Manager

110

EIRAE IR SEH

#

PEEL )/ TEE ) SREEREZIGNER - REFREARZSEPANRNEELE  TRREESLZIBETE -

100

“Trainees/ Apprentices” refer to those employees undergoing training , and includes trainees receiving any form of training and apprentices under a contract of apprenticeship.




111

112

113

201

202

204

205

206

207

208

209

210

211

212

Please refer to Appendix A for column explanations.

HASEMERARN AR -

A)
Principal Job
T SR

(See Appendix B)
(ZE% B)

(B)
No. of
Employees
as at Survey
Reference Date
(Excl. trainees/
apprentices”)

fELtEt H
fo{E B A8
(\EELE
EBE

Fro1 D

©)

No. of
Trainees/
Apprentices”
as at Survey
Reference Date

HIEE L
EE A

(D)

No. of
Vacancies
as at Survey
Reference Date

TESEET H Y

B
Forecast Numbe
of Employees a{

at August 2020
(Excl. trainees/
apprentices”)

THET{£20204:
8HHY
& B A%
(BEE B
PRI

Please enter a zero ‘0’ in the box if no employee
/trainees/apprentices/vacancy.
WREREEEEBEZER o SEEITREN A0 -

(F)

Average Monthly
Remuneration Package of
Employees
(Employee’s basic salary +
average monthly
supplementary benefits)

{8 B 2 5 3 P
R + & A HAMF:
A

Code
4R

1 $10,000 or below
E9VAN
$10,001 - $15,000
$15,001 - $20,000
$20,001 - $30,000
$30,001 - $40,000
$40,001 or above
£

[o2 62 F VI )

Code
S

[y

©G)
Preferred Education of
Employees

REHAD
BEEE
Education Level

AR
Postgraduate Degree
et
First Degree
R i
Sub-degree
(e.g.Higher Diploma)
EIEr (PN ascs)
Diploma/Certificate
B HEE
Secondary 4 to 7
prEd T
Secondary 3 or below

HECey

Managerial/ Professional Level (continued) &K /B3 A\ B4k (&)

Sales Manager ; Business Manager ;
Tour Manager ; Customer Services

Manager/Business Development Manager

B L B P R act
R EACH | SRR A

Ticketing Manager
R ERALH

Meetings, Incentives, Conventions and
Exhibitions related Director ;
Meetings, Incentives, Conventions and
Exhibitions related Manager

ik - R R AAEN R AR

ok - B AR SR

Supervisory/ Technical Level B2 /F51iif S 4%

Marketing Officer ; Marketing Executive
Public Relations Officer ; Digital
Marketing Officer

MRS EE ) AHEBIARLIE
S EHEE

Accounting Supervisor ; Accounting
Officer

EEEEE  gEHE AT

(e.g. accounts payable/ receivable/ inventory/
audit/ credit/ accounting/ paymaster/ cashier/
general cashier)

(40 = JERTIR FEOR R B S
B EaE A )

Systems Analyst ; Analyst Programmer ;
Programmer ; Information Security
Officer

Z&om e BN A  ERERA

HallfrZ £AE

Operation Supervisor ; Operation Officer
Tour Supervisor ; Tour Officer

SEHEE, BB EM RIEMEE
IR EAE

Personnel Officer ; Training Officer ;
Human Resources Officer

ANFEE T JIGRETAE  ATTERE
THE

Planning Supervisor
HEEE

Reservations Supervisor ; Reservations
Officer
SILELEE  STALEEAE

Account Executive ; Sales Executive ;
Sales Supervisor ; Sales Officer ; Group
Sales Co-ordinator ; Assistant Sales
Manager ; Assistant Sales Supervisor
BT, BT, S TE
ISR SRS AT BhB R SRR | 2
B TE

Ticketing Supervisor ; Ticketing Officer
HHHEE %

 EBEEAE

Business Analyst ; Data Analyst
PO S BRI ITE

Meetings, Incentives, Conventions and
Exhibitions Supervisor ;

Meetings, Incentives, Conventions and
Exhibitions Officer

Bk R RAEEN R

i B RASERE AT

PEEL ) /TR SREEREZIMNESR - REFREARZSEYANIRNEEL - TRREEALZIBIEGRE -
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# “Trainees/Apprentices” refer to those employees undergoing training , and includes trainees receiving any form of training and apprentices under a contract of apprenticeship.




301

303

304

305

315

316

317

318

319

320

321

322

323

32

(=2}

401

402

Please refer to Appendix A for column explanations.

B EISFAN SR -

(™)
Principal Job
TR

(See Appendix B)
(2Rl B)

(B8)

No. of
Employees
as at Survey

Reference Date
(Excl. trainees/
apprentices”)

e I

Aol BB

(BrasE/
it

Frsh )

©
No. of
Trainees/
Apprentices”
as at Survey
Reference Date

FESRET HH

HERE
EET A

(D)

No. of
Vacancies
as at Survey
Reference Date

TESEET H Y
ZEGRER

(E)
Forecast Number
of Employees ag

at August 2020
(Excl. trainees/
apprentices”)

THT£20204¢
8HY
B B A
(HELE B
FERA

(0]

Average Monthly
Remuneration Package of
Employees
(Employee’s basic salary
average monthly
supplementary benefits)

{8 B 2 5 3 P
R + SPH9E A HAF:
A

Code
4wt

1  $10,000 or below
EdVNN
$10,001 - $15,000
$15,001 - $20,000
$20,001 - $30,000

Please enter a zero ‘0’ in the box if no employee
/trainees/apprentices/vacancy.
WG HER,EEL e ER

SHAEJTREIN S S0

$30,001 - $40,000
$40,001 or above
Ed

o bhwWN

Code
4ok

1

2

©)
Preferred Education of
Employees

fEEEADN
BERE

Education Level

BERE

Postgraduate Degree
b FEA 2L

First Degree
2y
Sub-degree
(e.g.Higher Diploma)
EIEMr (PIAnEascs)
Diploma/Certificate
S
Secondary 4 to 7
FrEd
Secondary 3 or below

ECey

Clerical/ Operative Level 3X B /#&/E T4k

Accounting Clerk ; General Cashier
it & | HE

General Office Clerk ; Personnel Clerk ;
Training Clerk ; Sales Clerk ;

Control Clerk ; Human Resources Clerk
B A NEEH A JlsE s A
BHEXE  BEHE  AERES
1=

Reservations Agent

ETfi R

Sales Representative
EHHEAE

Ticketing Clerk
JRITHSCA; 5T R SR E LA

Travel Agency Clerk ; Reservation and/or

Visa Clerk
Fha

Sightseeing Guide ; Tourist Guide
(Inbound)
O, B (ISR )

Systems Support Operator ; Computer
Operator ; User Support Officer

B IRIRE B, EISRIE S
HPEXRE

Tour Escort ; Escort Guide (Outbound)
Fx ; ERR R (HEERE)

Travel Consultant
ik

Cruise Consultant

B m

Meetings, Incentives, Conventions and
Exhibitions Coordinator
ik BRI EE

Coach Driver

Jie B E

Marketing/Public Relations Assistant ;
Digital Marketing Assistant

sl [ ARG
Bhs B By

Secretarial/ Others Level #43& ~ EAtHk&k

Executive Secretary ; Secretary ; Typist
TEILE  WE  ITFA

Office Assistant ; Messenger
WAEMEE , 572

Other Related Tourism Industry Staff EAAHRIREZRIE T

For Official Use

# “Trainees/Apprentices” refer to those employees undergoing training , and includes trainees receiving any form of training and apprentices under a contract of apprenticeship.

TEEAE, S TEME ) IRIEERZIIIES - RSB ST AGISREE AL - MIIRBEE SRS EHE -
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Part 11
SE

Internal Promotion

WERE

1.

Number of full-time employees with internal promotion in the past 12 months:

BETZEARN > WEETYERE SR

(@)  From Supervisory/Technical to Managerial/Professional

HEE it 8 ST AEE HEAR

(b)  From Clerical/Operative to Supervisory/Technical

HX A LTSI REE FiltE

New Recruitment

HisER

2.

Number of new recruits of your establishment in the_past 12 months.

BETT(AHN - BEETEBEBEI A -

Managerial/ Supervisory/ Clerical/ Secretarial/
Professional Technical Operative Others
K HEAR | BE KA XE/BEL | WEHMAT
(@) Total
HANE
(b) Number of new recruits without tourism

industry experience and / or no tourism
training

HTHE IS o SR At A SR A B K B

SR EEES Y e AR -

©

Number of new recruits who are fresh
graduates of tourism programmes
HTTHRS Y E JE i S R R AL B 2
ESUN 4

Employees Leaving the Establishment

B SR

3.

Expected number of full-time employees who will be retiring in coming 12 months:

Number of full-time employees left in the past 12 months:

i SN N A =UN

(&) Managerial/Professional Level

ez INSEIe
(c) Clerical/Operative Level

&/ BRETER

THETERAR A8 H PR REY ke 8L

(a) Managerial/Professional Level
st IN =t
(c) Clerical/Operative Level

XA/ RETH

103

(b) Supervisory/Technical Level
= E Vs =K

(d) Secretarial/Others Level
MiE EAHRRAR

(b) Supervisory/Technical Level
BE a8k

(d) Secretarial/Others Level
M EAE AR




Major Difficulties Encountered in Recruitment

TR

Preferred Working Experience in Tourism Industry of Employees

Reasons
IR

(@ No recruitment was taken place

AT

(b) Recruitment was taken place and the difficulties

encountered were:
(You may tick “v"” one or more options.)

AN > FrBFIRINEE © (W5 ESR—H - )

(i) Lack of candidates with relevant experience
it = BAHRA A B oR

(if)  Unsatisfactory terms of employment
B P R AR

(iif) Unsatisfactory working environment
TR AT

(iv) Limited career prospects

B AR

(v) Insufficient trained/qualified manpower in the related

disciplines

itk = EAHRRGNSR, & RE A TTE IR
(vi) Competition for manpower from the

Mainland/Macao/other cities

JRE Pt TR HA 2 T

(vii) Alternative offers in the market
i b A H At 5 4

(viii) Others (please specify)
H (55ER99)

(ix) Did not encounter difficulties

A IR

& B EARINRIESE TIREE

6.

Managerial/

Professional

sy
HEAR

[

O oo o o oogood

Supervisory/
Technical

BEBR

[

O oo o o oogood

Please indicate the difficulties encountered in recruitment of full-time employees of your establishment in past 12 months.

spfat B AT (E H AN e RR TR R R £ -

Clerical/

Operative
NEHEL

O

O oo o o oogogaod

Please indicate the preferred years of experience in Tourism Industry before occupying the post (Please tick *v™).

sata e ikiE RIEEERATE A EREEN TEEE (58 -

Managerial/
Professional

MH HEAR

(a) No experience H
fmak b

(b) Less than 1 year

TEELLN

(c) 1year - less than 3 years
1HEZE IFEUTF

(d) 3 years - less than 6 years
SEEGHEMUT

(e) 6 years - less than 10 years
6 % 10FLIT

() 10 years or above

10 FE =Ll |

N Iy By

Supervisory/
Technical

= Vg s )=

[

OO0 0O O

Clerical/
Operative

XH/

Ao

O 0Oo0o0odgd

5
H

Secretarial/
Others
findE EAh & T

[l

Ny By

For Official Use
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Training of Employees

& BHIFIER

7. Please indicate the average man-day of training per full-time employee which your establishment had offered in the past 12 months
(Please tick "v'™).
pfEEAET—EAN - SR EHERE SRR TEEHE (Y E) -

Managerial/ Supervisory/ Clerical/ Secretarial/
Professional Technical Operative Others
K HEAE BA K& XE/HREL W HAtt BT
Nil
© O O O O
(b) Lessthan 5 days
v O O O O
(c) 5 days - less than 10 days
5HZE 10 HLAT [ [ O [
(d) 10 days - less than 15 days
10 H% 15 B R O O O O
(e) 15 days - less than 20 days
15 HZE 20 HLLF [ [ [ [
(f) 20 days - less than 1 month
20 HE—EALT [ [ [ [
1 month or above
© Y O O O O

—EAZLLE

For Official Use

8. Please indicate the most suitable time of training for full-time employees (Please tick "v™).
s tE i G e I e B RYEI SRR (BB EE) -

Managerial/ Supervisory/ Clerical/ Secretarial/
Professional Technical Operative Others
K HEANE BE RihE XEREL g HAME T
(a) Day Time
FR L L U L
(b) Evening
R L - a .
(c) Flexible (e.g. web-based) ] N n ]

SE PRI (BIan: 48 EE2E)

For Official Use
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Please indicate the type of training provided to the full-time employees in the past 12 months (by type of course) (You may wish to tick

“Y” more than 1 course for each job level).
AR

Bt e SR E T T E AN 2 DU RIEME CESEEEE ) (FBETS vV ESEZRE) -

(vii) Cruise Consultancy

B ]

(viii) Information Technology

- Gillnesd

(ix)

Others (please specify)
Ht (FEEREH)

Training Managerial/ Supervisory/ Clerical/ Secretarial/
23| Professional Technical Operative Others
K HEANE B KiiE B/ EREL WE HMmET
A. Managerial Skills EHEHTS
i) Business and Financial Strategic Planning,
0 Implementation and Evaluati(?n ’ D D D D
S RS I RIS AR ~ (T RmE
(i)  Human Resources Management D
ANNEFEH
(iii) Sales and Marketing Strategic Planning, D
Implementation and Evaluation
P E R TSRESARE] ~ HET RARET
(iv) Supervisory Techniques, Leadership Skills D
BAEET - HERTS
(v) Risk Management D
ERER
(vi) Others (please specify) D
Hth (FERREH)
B. Professional Skills K75k
(i) Inbound Tour-guiding D
NI L
(if) Outbound Tour-escorting D
R
(iif) Convention and Exhibition Management D
o R
(iv) Travel Consultancy D
SRR
(v) Ticketing and Reservation System D
ESC S SEEESSH
(vi) Travel Insurance D
FRE R
[]
[]
[]

C. Generic Skills 3B H#T5
(i)  Service Attitude/Customer Service D
IR RERE R IR T
(i)  Communication
A [
(iii) Problem Solving
fife R e u
(iv) Others (please specify) D
Hofth, (FsiiEH)
D. Language &=
(i) Putonghua
i L]
ii) English
(i) ggnggg is D
(i) Others (please specify) D

HAtr (GFERH)

OO0 (good |[gooaoogoooog ooog g

OO0 (good |[gooaoogoooog ooog g

OO0 (OQood |[gogooogoooog ooog oof

For Official Use
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10. Please accord priority in respect of different skills of training for full-time employees to engage in the coming 12 months, from 1 to 4 with
1 being the first priority.

i EE R e B AR (T R SRR BB K - BRIP4 R EEE -

Managerial/ Clerical/ Secretarial/
Professional e prey Operative Others
eI s SERET | WS HAT

Skill Sets
FREsE

(i)  Managerial Skills
jeeiitsa]

(ii) Professional Skills
FERRE

(iii) Generic Skills
RIS

(iv) Language

R ==

[F{mp=i

Supervisory/ Technical

11.  Please indicate the months of high season for inbound and outbound in your establishment in the past 12 months (Please tick "v™).
spfa i E B L AN AR R HSREEZEN Ay (520" " E) -

No such
Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul service
8 H 94 | 108 | 114 | 12H | 1H 2H 3H 45 5H 6 H 7TH A ER
I
Inbound
NIFiRk i
Outbound
LSRR IE

12.  Please fill in the number of inbound and outbound freelance/part-time tourist guides/tour escorts in the months of high season in the past 12
months.

HHEES BUMIAE IR A+ E AN > &I A (ot ABE R S R4 SR i SRR A A B -

Inbound (freelance/part-time tourist guides) Outbound (freelance/part-time tour escorts)
NI (R4 FRRB ) HSRR A (R4, IR REX)

End of Questionnaire. Thank You for Your Co-operation.

&5 > ZHEE -
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Appendix 7(f)

(TO - T)

The 2019 Manpower Survey of the Tourism Industry
i AN KNI RN

Explanatory Notes

bt

Part |
B8y

1. Principal Jobs — Column ‘A’
TS ‘AT

(@)  Please go through column ‘A’ and mark those principal jobs applicable to your establishment. For detailed
job descriptions for principal jobs, please refer to Appendix B.
HEE A o BHCGEA  EURRENY R o ARSEAIRY LIEREA - 2R B -

(b)  Please note that some of the job titles may not be the same as those used in your establishment. Please
classify an employee according to his/her major duty and supply the required information if the jobs have
similar or related functions.

SHERNE R TR A R BT E - FRIBEENEERE M - 5 TRHEEEA
BBV AT - AIRIEEERS - SRR AR -

(©) In the event where an employee’s duties in your establishment are split between two or more job titles, please
use the job title that best describes his/her principal responsibility.
W EHEE ST ERS AT - 5588 fept SO H £ IR AV -

(d)  Please add in column ‘A’ titles of any principal jobs not mentioned in job descriptions (Appendix B); briefly
describe them in respect of the appropriate job categories.
W EERESS A IR EER B REN TIER (M B) » SF—HHEA A N - IREHEATE
RS 1 B S 40 -

2. Number of Full Time Employees as at Survey Reference Date (Excl. Trainees/Apprentices) — Column ‘B’

FESRET HIR =k 0e R N8 (&4 BERRIN) ‘B il

For each principal job, please fill in the total number of full time employees (excluding trainees/apprentices) as at
survey reference date.
“Full Time Employees” refer to those working full-time (i.e. at least 4 weeks a month, and not less than 18 hours in
each week) under the payroll of the establishment. These include proprietors and partners working full-time for the
establishment. These definitions also apply to ‘employee(s)’ appearing in other parts of the questionnaire.
SHIHE  BEERETAET H B A8 T SRR Y 2 e 2488 (EE AL BAERSN) -

"eWER ) BT HEENSEITE (EH&RVUE - SEA DR+ UNE) 2t A8 > Kb aiE
TEMERN B TR EREBA - HERAFMMEN "EE , F5H o EFRINE -

3. Number of Full Time Trainees/Apprentices as at Survey Reference Date — Column ‘C’

ST ARy =4 24 A 'C 1

Please fill in the total number of full time employees undergoing training. This includes trainees receiving any form
of training and apprentices under a contract of apprenticeship.

A ST IEAE IR 23ISRy £ TRk (E B4R E > B E AR S EP ARV EEL - DRIRBEESLZH
HYERGE
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Number of Full Time Vacancies as at Survey Reference Date — Column ‘D’

FESTET H Y 2 2= B ‘D’

Please fill in the total number of existing full time vacancies (excluding trainees/apprentices) as at survey reference
date. ‘Existing vacancies’ refer to those unfilled, immediately available job openings for which the establishment
is actively trying to recruit personnel as at survey reference date.

AE FESRET HIG— B A 2Bz thal (EE 4 BIERIN) - TBUAZERER ) TR HIHARA
BRI ZE - FRIL LA R IE AR AR A RS A\ B IEH A -

Forecast Number of Full Time Employees as at August 2020 (Excl. trainees/Apprentices) — Column ‘E’

FERHE 2020 4F 8 FHIEMLIRE A S (BEL/ BERSN) O

The forecast of number employed means the number of full time employees you will be employing as at August
2020. The number given could be more / less than that in column ‘B’ if an expansion / a contraction is expected.
HEHEE ANEYE ST 2020 4 8 HyeR(e 8 AR - A0fhET5RH5 s n] gEfinR Uk - R pTE Ry #
FIEZ /DY ‘B i -

Average Monthly Remuneration Package of Full Time Employees (Excl. trainees/Apprentices) — Column ‘F’

=Rk E R 2B H Vi (BE8EB2ERIN) F

Please enter the code of average monthly remuneration package during the past 12 months for each principal job of
full time employee(s). This should include basic salary, overtime pay, cost of living allowance, meal allowance,
housing allowance, travel allowance, commission and bonus. If you have more than one employee doing the same
job, please enter the average range.

SIE F WEASE EEREY R iE SRR 12 (635 F9Ha Rt o SakERE - alky TIEE
b~ ATEAL ~ RERORERG ~ BREIRM  FRTTEMS - e RAEAL - 1 BAEA SN —HEEEER
s - AIEEECPEA -

Preferred Education of Full Time Employees — Column ‘G’

=RE B HANEERE ‘G

Please enter the code of preferred education level which an employer prefers his full time employees to have.

B G OMHEA  HiEEEHEE T ERE B e RE R EANEEREY -

Definition of Preferred Level of Education:
HERSEENES

@ “Postgraduate Degree” refers to higher degrees (e.g. master degrees) offered by local or non-local education
institutions, or equivalent.

TR, BFE A B E AR B R Y S R (R L) - SEEREEE -
€ “First Degree” refers to first degrees offered by local or non-local education institutions, or equivalent.
TR RAE A EGEAM B AR ALY LB - SUEFEREEE -
€  “Sub-degree” refers to Associate Degrees, Higher Diplomas, Professional Diplomas, Higher Certificates,
Endorsement Certificates, Associateship or equivalent programmes offered by local or non-local education
institutions.
TR, BAEAHEEIEAM B SRR EVEI S L - SPCCR - HEESCR - S E - S
& Be R R AR
€ “Diploma/Certificate” refers to technical and vocational education programmes including
Diploma/Certificate courses, Diploma of Foundation Studies, Diploma of Vocational Education and
programmes at the craft level, or equivalent.
"SUR S EE ) BRI EBCERERE L SUR FE - ARERMESCR - BEESUR R TR AR
B REFEHERE -
€ “Secondary 4 to 7” refers to Secondary 4-7, covering the education programmes in relation to the Hong Kong
Certificate of Education Examination (HKCEE), the Hong Kong Diploma of Secondary Education
(HKDSE) Examination, Diploma Yi Jin, or equivalent.
ThuEGt ) B UES T (BEEERTEEE - FEPECEER - BESCREHERINE
Bt SEFAEEE -
€ “Secondary 3 or below” refers to Secondary 3 or below, or equivalent.

TR =T ) BRSO  SEEAEEE
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Part 11

— &Rt

10.

11.

12.

Question 1 — Internal Promotion
i 1 BEiS=was

An internal promotion is the promotion of a full-time employee to a higher level job by virtue of his performance or
abilities. Please fill in the number of internal promotion from “Supervisory Level to Managerial/Professional Level”,
and from “Craft/Operative Level to Supervisory Level” in the past 12 months.

SAIEHE BRI ETEE 2R BN TIERE RiF s B R A s ERT T 2L - SFR AT A
HEBEEAETZMEA SHREBATHEEEREAZEHE HEAER  DURHAKT M ETHREAZEE
SEEIPN '

Question 2 — New Recruitment

il 2 WS e |

€)] Please fill in the number of new recruits in the past 12 months.

AEAEBEETEA SRETEER R S AR -

(b)  Please fill in the number of new recruits without tourism industry experience and / or no tourism training.
“New recruits without tourism industry experience” refer to new full-time employees joining your
establishment without previous tourism industry experience (Excl. fresh graduates of Tourism Programmes).
SEHELA SRR TGS i 0 SR A B R B R R SE RS R BB o BT iE RS MR
LEpmy2liE 2 ) 5EMA  EREANT IR LSRN 2 BE S (JEE R EREIERE B2 AR
Gh) e

(c) Please fill in the number of new recruits who are fresh graduates of tourism programmes (except
Managerial/Professional Level). “New recruits who are fresh graduates of tourism programmes” refer to the
full-time employees joining your establishment who are fresh graduates of tourism programmes.
HEAEBE TR EEEEISH EE i E 5 SRR R R A 2 e B A B (4S8 HE A
BERIN) o FrERSIEE R E R ERME R EA ) RO ER 2 e R R R R R A -

Question 3, 4 — Employees Leaving the Establishment

e 3, 4 1 B

Question 3 Please fill in the number of different levels of full-time employees left employment in the past 12
months.

i 3 A EEEFTEANE BTSRRI S S R B A -

Question 4 Please fill in the expected number of different levels of full-time employees who will be retiring in
coming 12 months.

i 4 s ETHEEARAR T E AN SHERIRE S 2R E & A -

Question 5 — Major Difficulties Encountered in Recruitment

fiiE 5 T AN R &

Please put a tick in the appropriate box for the difficulties encountered in recruitment of full-time employees of your
establishment in the past 12 months.

sAfed  ERMEERE T EA RS e SRR RN EE - WA E =R

Question 6 —Preferred Working Experience in Tourism Industry of Employees
fiil/H 6 & B B ANk TSR

Please put a tick in the appropriate box for the preferred years of experience in tourism industry before occupying the
post.
A e e SR LR BAT E A TE B RE RN TR E - AR E 2275k -
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13. Question 7-10 — Training of Employees

MRE 7- 10
Question 7

fefRE 7

Question 8

fifiE 8

Question 9

il 9

Question 10

il 10

Question 11
11
Question 12

i 12

1 & /IR

Please put a tick in the appropriate box for the average number of man-day of training per
full-time employee which your organisation had offered in the past 12 months.

sAfE BB E T E A NEEL 2 RE SRR B8 AEEE 2R
Wi ek

Total No. of Man-Days Spent

Average number w46 1 8
P HE Total number of the full-time employees concerned in that category

HRAGHHI =T B A

Please put a tick in the appropriate box for the modes of training most suitable to your full-time
employees by order of priority.
i ERER RES2RE BRI 0 WA E RIS 5E -

Please put a tick in the appropriate box for the type of training provided to full-time employees in
the past 12 months.

steft B gERE B ABIA LT T EH YR R IEE - AR EE AR L
“\/” %}}EL °

Please accord priority in respect of different skills of training for full-time employees to engage in
the coming 12 months, from 1 to 4 with 1 being the first priority.

i B R B AR E A 2RI R < sERR MBS R - B kP 1
41 HEE-

Please put a tick in the appropriate box for the months of high season for inbound and outbound in
your establishment in the past 12 months
safEH BEREE LT T A N ASE S BRI SR H 47 - WA S RS vk

Please fill in the number of inbound and outbound freelance/part-time tourist guides/tour escorts
in the months of high season in the past 12 months

FHEHE EWEEEE T TEHN o A AR R IRERLY S HIRE
N -
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Appendix 7(g)

(TO-T)

2019 Manpower Survey of the Tourism Industry

fic#ESE 201945 A TR &

Job Descriptions for Principal Jobs
in the Tourism Industry — Travel Agent

Bt T+ 551 B ES TR

Some of the job titles may not be identical to those used in your establishment. But if the jobs have similar or related
functions, please treat them as the same and supply the required information in the questionnaire.

HR oy A ] SEEL S AR PTER B AR - (B TAEMEAAT - SH00EE— TS - WAESR AR AR AR &R -

Code
i

Job Title
7

Job Description
T{EsREA

Managerial and professional level

KHREEARL

101

Administration Manager ;
Office Manager
iz cusiipRa g sl

Ensures smooth and efficient running of the internal systems and
procedures;

Provides prompt and efficient centralised office and supporting services for
all personnel.

DR A B0 2 48 AR R IEA A RO S

Fy B PR B R A R TR B R A S R B RS -

102

Director of Personnel and
Training; Director of
Human Resources

NEE ISR R4S
NITEIRE &8

Establishes general personnel policies and adheres to labour laws; oversees
staff recruitment, selection and replacement;

Assists department heads in scheduling staff vacation;

Strengthens employee relations with special incentive and activity
programmes;

Handles staff grievances;

Prepares staff magazine;

Works with operation analyst in staff control.

ST E— M NBBUR ST 55 1A » BeEiRa A ~ B 8 T RO M2 6
BH

AP EE wmPE R LA

HETT R S8l SO BT EI LUIN5R e B RR A,

BRI B TR

H#EaTHY ;

BB LEMHITHBEER T EEETE -

103

Director of Public Relations ;

Public Relations
Manager

N FLRRAERAEES |
DB HERAS R

Plans and directs publicity campaigns and promotion activities at strategic
levels;

Liaises with the press and entertainment media;

Writes and edits all materials for in-house promotions;

Handles photo captions, news stories and magazine features of the company
for press release locally and internationally;

Prepares annual advertising budget;

Reviews regularly the major social media and related websites, responds
and provides feedback;

Monitors and advises on the update of the travel agent’s home webpage.
LRSS SRy PSSR A=A ST O

B S IR S FU4R
BHNEEATNENEEER
FREEN FHE R B - R - HEREE
RS EFNESTHR

TE B & £ A S B BRI 4EIh - 0 AEESF H [EE SR
HHRIT 1 B EAEuhy e B S R BB BRI -

RE > DU TR A8 R R
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Code

&5t

Job Title
Tkt

Job Description
TPEREH

Managerial and professional level (Continued)

&H R HEEARHER)

104 | Information Systems ® Designs IT applications and systems, and/or customises package solutions to
Manager ; Information meet business objectives;
Systems Service Manager ; ®  Manages all phases of the development life cycle including feasibility study,
IT Manager ; IT Project development, implementation and support;
Manager ; Information ®  Manages specific IT development or services projects based on the
Security Specialist user’s/customer’s requirements;
Bl e ek 8, Bl A%k ®  Undertakes design, technical support and review on 1T/network security,
W«&g —/‘z*ﬂﬂgzz«qg &3 firewalls and intrusion detection;
Pl 7 [ 4 %*ﬂﬁﬁg ®  Drafts the information security standards, policies and procedures.
s ® T ERMSIE R R A E B TR  EBCEREA
® EHILYBHR R IEEAY TIE - EREET RTINS ~ BEEE - HETT RO
25
o R E LK BT A B S E0H B IR
®  EEEGHT - RS Rt &R A IR ~ B Kl R R A MH
® B ENIRZAEAEE - BURKAEF °
105 | Executive Director ; ®  Assumes the total responsibility of managing the establishment, usually
General Manager : with other managers/executives as direct subordinates;
Proprietor ; Partner : ®  Implements the establishment’s policies with a view to achieving their
Managing Director objectives.
HTEE ; GRKH o EATEM MM A HEE N HMSHE ATRAR
HY A o  ME{THERERVECSK > DUER|HHE -
HBHESE
106 | Financial Controller ; ®  Oversees accounting matters;
Accountant ®  Advises top management on financing of capital expenditure monitors
FAFSEEES © EatEm ®  Reviews accounting and financial control system for the company;
®  Prepares accounting reports and budgets for top management;
®  Prepares and reviews tax returns;
®  Supervises and coordinates the activities of accounting staff.
°  EEGHEY;
o |nEERHtARIEN SRR,
o (URREEE Mt gt KB E EE%IJJ#
® FERESTHENHEEREXRSE
® IHEMIEE R TR LIF
o EHERZHFEEH R EAYLME
107 | Manager ; ®  Takes charge of the overall operation;
Operations Manager ; ®  Maintains close liaison with personnel in the local travel market and
Area Manager participates in international travel trade conventions/conferences.
dsiE STt ° EEEMTAF:
i 4K o HUAENRIE TIE AN BIRFF RTINS - W2 BRI E &
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Code

&5t

Job Title
Tkt

Job Description
TPEREH

Managerial and professional level (Continued)

EHREFEARS (8)

108 | Marketing Manager ; ®  Plans, organises, directs and controls the company’s marketing functions;
Director of Sales ; ®  Reviews market and sales analysis to determine local and overseas market
Convention Manager ; Event requirements;

Manager ; Digital Marketing L] Co-(_)rdinates .publi_c r.elations activities relating to sales promotion;
Manager L] Cha|r§ the daily briefing of sales de_pgrtment, controls the Kar(_Jex Sys_tem.
P H T S A B ®  Submits a monthly salgs report, solicits for group and convention busmess;
AT - I S - B ®  Conducts sales campaign and contacts all visiting travel trade and business
ST A personnel; N _ .
N ®  Develops digital marketing strategies on the data collected from customers
and various sources;
®  Develops and implements company’s digital marketing and online-media
strategies and campaigns;
®  Oversees, co-ordinates and plans the digital media creation and
multi-channel publication of the requested content;
®  Undertakes marketing activities and advertising promotional plans,
manages events and data analyses.
® RE| - S - FEENEHA TN TSI EEE)
®  iREITIG RN DUREE A BRSNS RE K
® REBUEBHERA RN AR AISE)
& ERFERMEFHMNMH G  EHEE B 2490
o EFHEENE o FHUIERS R SR
® ErrESEat B R RRE S R S AR
® WA A AR TE AT 6 1 P Wi S ) v R B SR
® IR JE A F WU **fﬁ&iﬂiﬁﬁﬁi% B R Bl 5
® B - iENCREIBEENEANE - BB R AET
o aE i EEEE S EEE  EEHE OB -

109 | Personnel Manager ; ® Plans and implements effective personnel management and training
Personnel and Training procedures for all levels of staff;

Manager ; Human Resources | ®  Co-ordinates and controls internal and external training;
Manager ; ®  Advises management on personnel/training and management development
Training Manager trends; _ L
JEre R ®  Acts as course leader in specific training programmes;
T 2 G AR ° Provide_s counselling for employees; N o
R ®  Determines the effectiveness of personnel and tralnlrlg activities.
SlE et ° Fo S BRER N B SR E ST AR AN SR
o & EHLEERIEEASNIIGR

® AT AR E T RS E T R AR R

® [ERHIFISkETEIRVFRIEET A S

o NIk EfEAtEIE

® TPEAFEHANSEENHIRE -

110 | Reservations Manager ®  Formulates and supervises the reservation system;

ST ERaK () Clarifies booking situation with management of travel/tourism related
organisations and commercial accounts;
®  Promotes good relations with the public.
® HIE METEETALHI
® [HfRTEEEIEETE A B R P AESETALEN |
® (BB RAYRH -
111 | Sales Manager ; Business ®  Re-structures marketing and sales strategies;
Manager ; Tour Manager ; ®  Observes competitors and new market trends;
Customer Services Manager ; | ®  Plans sales calls and provides leads;
Business Development ®  Conducts sales performance appraisals of subordinates;
Manager ®  Reviews sales targets regularly.
B | ST o ETHIGE B
% PR | ®  HFEINBIRE R TGS,
e A ®  EGPEENFUEANE KR EE S
ST AR ® AN FHUHENRI ;
o EHltEETEREE -
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Code Job Title Job Description
i iR TAEERHA
Managerial and professional level (Continued) KB REZZ A B4 (&)
112 | Ticketing Manager ®  Controls, formulates and supervises the ticketing system of the agency
oy iacs | according to international and local regulations;
®  Clarifies booking situation with management of travel/tourism related
organisations and commercial accounts.
® IERE RAMFRGIET - HIE KEEIRITHAVES LIFEF
& [RIEMIMEE AR RFFERETEEN -
113 Meetings, Incentives, ®  Formulates, directs, controls strategies and policies on Meeting, Incentives,
Conventions and Exhibitions Conventions and Exhibitions related business.
related Director ; & {ilE - BEE NEHER - BE ARG RIS RBER -
Meetings, Incentives,
Conventions and Exhibitions
related Manager
Gk - R N IAER AR
ik - R R R o
Supervisory / Technical level BE #iif 24k
201 | Marketing Officer ; Marketing | ®  Develops new accounts and additional business by regularly contacting
Executive ; Public Relations clients and calling on potential clients, obtains marketing information and
Officer ; Digital Marketing follows referrals from clients and competitors;
Officer ®  Completes weekly call reports;
TSR T R & ® Coordinates and plans the digital media creation and multi-channel
FAT ; EREESS AT publication of the requested content.
® IHIFHISEARIA L - IFAGE I SRS ER - AT BRI
[E]3E s & P A 48BN
o HIEFHEMNESHRE
® B SREIBEENSANE - BERERAE R YHER -
202 | Accounting Supervisor/ ®  Accounting duties which include the following: audits and processes the
Accounting Officer payments of all of the company’s disbursements;
EEFEE S FE ®  Prepares expense analysis and other reports on suppliers’ invoices and
monthly statements;
®  Keeps proper record of all amounts due to the company on a timely basis;
(e.g. accounts payable/ (] Computes all travel agents” commissions payable;
receivable/ inventory/ audit/ ®  Controls and balances all advance deposits;
credit/ accounting/paymaster/ | ®  Responses to account disputes and queries;
cashier/ general cashier) ®  Prepares the monthly accounts receivable report;
(4N - FERIIE TEdRE /77 | ®  Keeps all records relating to payroll;
5 ¥ (=R, astyy | ®  Prepares and remits payroll reports;
o ®  Compiles all tax returns.
) o I RIERAE IR
® URBISHI T R A A R e R 5 5 S H AS B
®  [RIFMEUIRACEE 5
& CIEVIEMNTIRITHAVHE
® HINCPEFTA TN E S
o RMIEE: LAVFEEER
® REYHEWIREERS
® [R{FFTHBELHINA RAMVACE: |
® RELIHEATHINER S
® RETAWMINE -
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Code Job Title Job Description

i iR TAEERHA

Supervisory / Technical level (Continued) &  HifELRk (&)

204 | Systems Analyst ; Analyst ®  Designs and develops computer programmes to meet business needs
Programmer ; Programmer ; according to the requirements laid down by the functional and technical
Information Security Officer specifications;

LHSITE RS TE; | @  Applies appropriate system and programming tools, and hardware to deliver
BRAGEE S TR+ cost efficient business solutions;
®  Specialises in the system support and maintenance, which enables the use of
system software for improving the system performance and quality of
service;
®  Undertakes design, technical support and review on IT/network security,
firewalls and intrusion detection;
®  Drafts the information security standards, policy and procedures.
®  RIBINRE KRR - St KB BT - PSR R
& EFEEMNERM EARE TR KA 52t Bl BEs R T2
®  HEZNIIR AL - DUERRE R IR I E R
®  EFEGT Blo SR FAmar & E N s R ~ KOS e f= AMH SR 5
® BEEEIRIAREAE - BURKAEF -
205 Operation Supervisor ; ®  Co-ordinates and supervises the activities of staff engaged in ticketing tour
Operation Officer ; operation and clerical;
Tour Supervisor ; Tour Officer | ®  Liaises with hotels, restaurants, shops and places of tourists’ interest.
EBTE, EB T, ®  ETE R IAEREEASED ~ FREEEL RO AN B AE
FREEE FE ;RIS £ ® HBUNE - BEE - pEE A E -
206 | Personnel Officer ; ®  Recruits, interviews and hires employees;
Training Officer ; ®  Counsels, transfers and dismisses employees based on appraisal of
Human Resources Officer supervisors.
NEEFAE ®  Counsels and advises department heads regarding personnel problems;
Sl AT ; ) ﬁssists infifmpl_ementing t:jaining policies and functions;
s E o eeps staff training records;
ATTERAEE ) Arraages for traini?wg schedules and liaises with outside training/education
institutions.
& xR KMEEREE
o RIEFGEEE  HIRECERES
o HAFEHERMIIEERIEER
® (N HEITHII SRECRAEE)
o (REFEETZIICEH
o RIS HRE  ESNTISE, S EEE -
207 | Planning Supervisor ®  Supervises statistics clerks;
FEEITE [ ) Produces regular statistical reports;
®  Monitors monthly commitments against budget.
& ErEMETEIE
® EHREgETERE
® MEFHEIERSH RN S -

208 | Reservations Supervisor ; | ®  Provides supervisory coverage in reservation during each shift;
Reservations Officer ®  Clarifies booking situation and feeds back vital information to departments
L EREE ; FTALE £ AE concerned;

®  Promotes good relations with the public.

o EIEFHETAEBERLE

®  EETAEN - W EEE AR
®  (EiEBLNRAYRH A

209 | Account Executive ; Sales | ®  Assists the manager to co-ordinate tour operation for groups and
Executive ; Sales Supervisor ; individuals;

Sales Officer ; Group Sales | ®  Liaises with airlines, other travel agencies and hotels;
Co-ordinator ; Assistant Sales | ®  Promotes sales to commercial accounts;

Manager ; Assistant Sales | ®  Follows up on future booking and attends to complaints.
Supervisor ® [ EH R G R E N R

BETAE B EE S | @ Bz - HARITH R E RS ;

EEEE  EEGEERL | 0 [pgterEEES

TAF BIEVEFECHE B | e YT REAIETEY -

HRENE
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Code Job Title Job Description
i iR TAEERHA
Supervisory / Technical level (Continued) &  HiifEHR (&)
210 | Ticketing Supervisor ; ®  Provides supervisory coverage in ticket office;
Ticketing Officer ®  Compiles daily, weekly and monthly statistical reports on tickets issued;
HEE Rl A BRI AT ® Updates information of flight movements, exchange rates and air tariffs;
o Assists subordinates in handling complicated matters.
L BRI AE 5
® Ejllt H - &8 5 H s e R Bl T s
o RULARAMUIRITIZN « VR ARG S &R} 5
® HNE [ E RN
211 | Business Analyst ; Data ®  Controls passenger bookings and monitor reservations (technical) standards
Analyst on the route(s) assigned; reviews flight booking profiles, short term capacity
BEESE BRI E planning and performs allocation/re-allocation of seats.
®  HikEETAL - BEFESTAIERAEE st fiiZEsT B ~ IR EETEI K
A 4mEE -

212 Meeting, Incentives, ®  Assists the director/manager in duties related to Meeting, Incentives,
Conventions and Exhibitions Conventions and Exhibitions business, supervisors staff in operational
Supervisor ; matters related to Meeting, Incentives, Conventions and Exhibitions
Meeting, Incentives, ° Tmﬁjj‘@ﬁ S R SRR A AR B A R R P R - R S AR S
Conventions and Exhibitions NFESEGEESFIE T -

Officer
‘%’Eﬁ JEE B R SRR
ik R AR ER I T
Clerical/Operative level & #{ET4k
301 | Accounting Clerk/ ®  Performs a variety of routine calculating, posting, recording, filing and
General Cashier typing duties in accounts department, maintains complete records of cash
@Y e HWE and financial transactions, verifies accuracy of documents and makes
necessary calculation.
& EFTHEITHNHEE IBIR - 8  FEEESITFELE -
303 | General Office Clerk ; ®  Performs clerical duties of a general nature such as copying, compiling,
Personnel Clerk ; filing and recording information.
Training Clerk ; o AFE MU BENE - HFE - SEEEROHERE
Sales Clerk ; Control Clerk ;
Human Resources Clerk
B E  NFEEE
HISRE SR 5 BRI E
B E 5 ANEFRE A
304 | Reservations Agent ®  Controls booking situation for all flights;
STAr e ®  Works with ticketing officers;
®  Sells seats and services to passengers;
®  Provides information to other departments.
° Féfiﬁﬁ%ﬁﬁﬂiﬂ’ﬁﬂﬂﬁﬁ% ;
® BIFEEE FESIE
° mEE%%Efffk L R AR
& mHAMEPIIRALER -
305 | Sales Representative ®  Meets sales targets;
= ®  Sells air travel services;
®  Produces regular reports on business transactions;
®  Attends daily briefing and follows up the instructions from supervisor.
& EHIEEHEE
® AR
® TEHMRBCERHEE
o [NEGHMMREH  WFEEENIERHERETE -
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Code

&5t

Job Title
Tkt

Job Description
TPEREH

Clerical/Operative level (Continued)

XE/BETE (8

315

Travel Agency Clerk ;
Reservation and/or Ticketing
Clerk

FRITHICE 5 5T R B3R
BHES A

Prepares itineraries, makes travel and hotel reservation according to
customers’ requirement;

Examines schedules of air, sea or land transport and hotel facilities;
Completes and issues tickets, vouchers and other documents;

Makes special arrangements for package tours;

May need to assist passengers to obtain passports, visas and foreign
currencies;

May prepare accounts and receive payments;

Advises on air fares and routes;

Makes bookings for customers and channels their special requests to
reservations department;

Collects money in the right currency and issues tickets to passengers;
Checks flight movements.

SmELRBEE R - RIS R THE T B SO 5

ERZAERE - B~ 223 ORISR

PEEETE S ~ WO R A ST

R RITEIVE R ek

BRI FRREE R - ASREE AR N

SRR EETIR H R AT WHE -

LRI SR R R

AR THE TIAAL » AR HRT Bl R R T A AT

SIS DU E B SRR A WS

EENURIT K R I AR L -

316

Visa Clerk
Frna b LB

Performs general duties and assists clients in arranging the required visas
and travel documents for tour groups.
i S

B S - R L R 2R T B A AR Y AR A8 R Bk

317

Sightseeing Guide ;
Tourist Guide (Inbound)
BOcEE | Hr (ASEREE )

Accompanies groups of tourists and others on sightseeing tours within a
city, or to places of general interest;

Assists in interpreting and purchasing.

s[RI 17 B fe i 5 S AR A B LB S B s &
TohBHENEE S b Bh il 2 I E )

318

Systems Support Operator ;
Computer Operator ; User
Support Officer

IS IRARE B SRR
B, P& E

Operates and controls data processing equipment;
Enters prepared source data into data entry machine;
Records data on card, magnetic tape and disk;
Despatches computer print-outs to users;
Sets up, renews and updates the travel agent’s home page;
Monitors and provides data on the website traffic for management’s
analysis;
Provides technical support services to internal users or external clients,
including desktop hardware, system and application software installation;
upgrading.
HRE PR B R B R 1
I A 4w Bk
R ERISCERAENS 7~ WERT RCRER |
Hﬁﬁﬂ SENH B R EA T A RIET 5
AL~ BT AR LI T 1 B s
Bz R LR iR B R (oI
RIS ED A P B NE R PR BRI SR AR S - BFE - R A e
- ZREFRT - 2800 -
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Code Job Title Job Description
i iR TAEERHA
Clerical/Operative level (Continued) X8/ #{ET4k (&)
319 Tour Escort ; ®  Meets the tour groups at the airport
Escort Guide (Outbound) ®  Take care of the members and various coordination;
SER% s SHBR IR (4 | ®  Accompanies groups of tourists travelling by air, sea or other means of
) transportation over preplanned route;
®  Assists tourists with travel arrangements such as visas, passports and health
certificate;
®  Makes arrangements for meals and accommodations enroute;
®  Points out places of interest and gives brief commentaries;
®  Assists tourists to plan individual sightseeing trips enroute;
®  Acts as interpreter and advises on custom duties and other regulations;
®  May collect fees or tickets.
® RSP T
® IRREHEZ K A R S THES
® [HEFRITESREMIA - fmfts i zcm TR - # IR Ef IR T |
® [ENEELHFAR AR &S - R ERINEHEEE
® R LIEELHFEE
®  MHHNG
® R BILHHE R B TIE
® T EIEE R R A AR B [ R AR
& SUHAHEYWHEHEES -
320 Travel Consultant ®  Provides information on tours available, details of the destination, budget,
H A RE travel documents required,;
®  Provides information and makes recommendation on travel arrangement
etc. so that customers can make their best choice.
o WEE%&EﬁEWUJAEﬁHﬁE%ﬁ TERJREER - A H A - BT
~ TS
d jﬁ%ﬁéﬁﬁ?ﬁ%ifﬁfi@% °
321 Cruise Consultant ®  Provides information on cruise packages available, details of the
i lmEE R destination, budget, travel documents required etc. so that customers can
make their best choice.
® [mEiF R YIS TRV E kIR - A HAYH - BETEE R
B -
322 | Meeting, Incentives, ®  Acts as a facilitator to coordinate all Meeting, Incentives, Conventions and
Conventions and Exhibitions Exhibitions arrangements
Coordinator & (HEAMNEEGH  EEEEKITHEE -
ik BB RS E R
323 Coach Driver ®  Drives a coach in delivering the tourists to the scenic spots according to the
it 30 B A planned itineraries;
®  Ensures the safety of the tourist and their luggage.
® AR BRI R F TR R
® (REEIEE RAFHUANE B T34 -
326 Marketing / Public Relations | ®  Assists the digital marketing team to manage relevant social media;
Assistant ; Digital Marketing | ®  Updates and interacts with public on digital platform.
Assistant ®  {ifBhEE S B A PV E EAH R 1 AT
miSh R A LR B, ® T RAFEEE PG LEAROE) -
B = B
Secretarial/Others level FAE ~ HARRK
401 Executive Secretary ; ®  Takes dictation and transcribes letters, reports and memos;
Secretary : Typist () Answers telephone, screen calls and takes messages;
FTERE ; fhE ®  Prepares replies to routine enquiries;
T8 ®  Maintains daily calendar and appointment schedules;
h ®  Receives personal callers and performs related secretarial duties.
®  EEGEREMN - WE K EE
° % SRS > BIAE Rae N IR
® = E ﬁiu/jF”ﬁ
® EEHFHEHRLGE
® IR N AT ERTS -
402 Office Assistant ; Messenger | ®  Handles odd jobs and despatches errands for the general office.
WAEREE | (5 ® AR R PR SO -
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Appendix 8

Quality Control Measures

Prior Fieldwork Preparation

*  Before the commencement of fieldwork, efforts were made to collect contact telephone
numbers of the sampled establishments as far as possible. In addition, sampled
establishments belonged to the same business organisations were grouped together to

facilitate the fieldwork execution.

Thorough Training of Fieldwork Staff

*  VTC organised an industry briefing workshop to familiarise the fieldwork staff with

industry related knowledge.

* An intensive briefing and training session were given to all fieldwork staff involved to
ensure that they had a good understanding of the survey objectives, the contents of the
questionnaire and the operational procedures. Representatives of VTC had participated

as guest speakers in the briefing session to answer and clarify queries.

Monitoring of the Fieldwork Execution

*  Well-trained enumerators who are experienced in conducting establishment surveys were
deployed to conduct the fieldwork. The fieldwork progress and the work of enumerators
were closely monitored by fieldwork supervisors. Debriefing sessions were held to
discuss and solve the problems encountered and to review the quality of the questionnaires
completed.

Measures to Increase the Response Rate

* A number of measures were employed to increase the response rate. In particular,
assistance from the Training Board and trade associations was rendered in and soliciting

cooperation from their members to participate in the survey.
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Checking of the Completed Questionnaires

*  Completed questionnaires returned by each enumerator were subject to sample check by

an independent team of experienced checkers to verify if field visits had really been made.
*  ALL completed questionnaires had undergone vetting process by staff of VTC. Dubious

cases identified were followed up by telephone and field verification with the parties

concerned.

Double Data Entry and Validation of the Collected Data

* A double data entry system was adopted to minimise the risk of incorrect data entry.
Besides, all inputted data were subject to computer validation and dubious cases identified
were followed up by field verification.

Data Analysis by VTC

*  Comparison of survey findings with last round as well as benchmarking with relevant

manpower information were conducted.
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Appendix 9

Manpower Projection Methodology

Labour Market Analysis

1. The Labour Market Analysis approach examines a group of key statistical data which
reflects important changes in the local economy, demography and labour market. It then
selects some data as independent variables to build a statistical model that can be used to project

manpower demand in the economic sector under study.

2. The building of a statistical model comprises two main steps: (i) Diagnostic and (ii)
Prognostic. In the Diagnostic step, two sets of economic indicators will be considered. Set
I comprises core statistics in the National Accounts (e.g. Gross Domestic Products (GDP) and
its components) of Hong Kong, providing information about key economic activities. Set II
comprises economic indicators with more disaggregate information about the economy, such
as consumption, investment, trade, tourism, property and related activities, and the labour
market, etc. The economic indicators relevant to the industry are statistically tested for multi-
collinearity before grouping into principal components. In the Prognostic step, the principal

components are used to build and maintain the statistical models for manpower projection.
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Table 1: Manpower Statistics

Rl NIGETEFE

Appendix 10

Job Title
T

Number of Employees as
at Survey Reference Date
(Excl. trainees/
apprentices)
eSS H AR R B A8
(CEEE BERID)

Number of Trainees/
Apprentices as at Survey
Reference Date
TE4at H A B 4/
SHEASL

Number of Vacancies as at
Survey Reference Date
e H BARy 22 618

Forecast Number of
Employees as at
August 2020
(Excl. trainees/ apprentices)
THEH1E20204E8 HEYfE S A
B CHEL BERIN)

Managerial/Professional Level £XBH /B3 A B4k

101

Administration Manager ; Office Manager
T § sgsaga

97

97

102

Director of Personnel and Training ; Director of Human
Resources

NF el SREaas: - NI E IR

30

31

103

Director of Public Relations ; Public Relations Manager
AFERRAGERAEES © A FEBR RIS

35

36

10

5

Information Systems Manager ; Information Systems
Service Manager ; IT Manager ; IT Project Manager ;
Information Security Specialist

B ARMEH ) B ASIRBEHE | ERH
FERHOE B 5 AR s

221

222

10

(3]

Executive Director ; General Manager ; Proprietor ;
Partner ; Managing Director
PUTES  KE D RE AR BEE

511

511

10

>

Financial Controller ; Accountant
BTSN © ST

231

235

10

3

73 WG L
Manager ; Operations Manager ; Area Manager
S 5 SESACEL O ARE

622

622

108

Marketing Manager ; Director of Sales ; Convention
Manager ; Event Manager ; Digital Marketing Manager
TP A 5 A SR THE K
S P A

219

225

109

Personnel Manager ; Personnel and Training Manager ;
Human Resources Manager ; Training Manager
NEEREEH A\ SR SR e o AR B AR
BllEcdaissE]

120

122

11

o

Reservations Manager
FARA=Iss

99

99

11

[

Sales Manager ; Business Manager ; Tour Manager ;
Customer Services Manager/Business Development
Manager

ESEACHL  ERH S B P RBE ; REEEACE
SR

713

720

11

)

Ticketing Manager
SRR ERACEE

223

223

11

w

Meetings, Incentives, Conventions and Exhibitions
related Director ; Meetings, Incentives, Conventions and
Exhibitions related Manager
ik R R R R
sz

Gk R SRR

79

79

115

Airport Manager ; Traffic Manager ; Crew Control
Manager/Crew Operations Manager ; In-flight Services
Manager ; Customer Relations Manager

HEGACEE § SOBERACEL B B S &P
[afpasEd

144

145

11

o

Flight Dispatch Manager
WS REKE

14

14

199

Others (Managerial / Professional Level)
Hoit (488 HEAEHD

570

570

Sub-total
/N

3928

24

3951
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Table 1: Manpower Statistics

R NIGETEFE

Job Title
T

Number of Employees as
at Survey Reference Date
(Excl. trainees/
apprentices)
eSS H AR R B A8
(CEEE BERID)

Number of Trainees/
Apprentices as at Survey
Reference Date
TE4at H A B 4/
SHEASL

Number of Vacancies as at
Survey Reference Date
e H By 22 68

Forecast Number of
Employees as at
August 2020
(Excl. trainees/ apprentices)
THEH1E20204E8 HEYfE S A
B CHEL BRERIN)

Supervisory/Technical Level 2 /44l S 4%

201

Marketing Officer ; Marketing Executive ; Public
Relations Officer ; Digital Marketing Officer
MR A AR  BESEH A

364

373

Accounting Supervisor ; Accounting Officer

TEEE . EEEEE

(e.g. accounts payable/ receivable/ inventory/ audit/

credit/ accounting/ paymaster/ cashier/ general cashier)
(4 = FERTIR TEUR, F 5 e SR gEt

. HEE)

542

549

203

Airport Supervisor ; Traffic Supervisor ; Crew Control
Supervisor/Crew Operations Supervisor ; Senior Purser ;
Purser ; Customer Relations Supervisor

WHEE BB EE  BEAREFEEE
BIeEB R REBR  FEMGEE

[

1479

1479

Systems Analyst ; Analyst Programmer ; Programmer ;
Information Security Officer

ZEEahE B E  BAGEREA  ERe
£

337

343

205

Operation Supervisor ; Operation Officer ; Tour
Supervisor ; Tour Officer
HEBTE BB RS EE RS A

975

981

206

Personnel Officer ; Training Officer ; Human Resources
Officer
NEE LA JISKE T 5 ASERE A

321

322

20

N

Planning Supervisor
EEE

66

67

20

©

Reservations Supervisor ; Reservations Officer
SIArERERE ¢ ST A

256

259

209

Account Executive ; Sales Executive ; Sales Supervisor ;
Sales Officer ; Group Sales Co-ordinator ; Assistant Sales
Manager ; Assistant Sales Supervisor

FEEAE  EETAL BRI EE BRSNS
T BIEERH BRI

611

619

210

Ticketing Supervisor ; Ticketing Officer
EBEEE BB EE

863

863

211

Business Analyst ; Data Analyst
PISET A L BRI R

85

90

212

Meetings, Incentives, Conventions and Exhibitions
Supervisor ; Meetings, Incentives, Conventions and
Exhibitions Officer

73 - R RIS - R R
FEtE

e

162

167

299

Others (Supervisory / Technical Level)
HAtr (B B0

387

388

Sub-total
/et

6 448

52

6500
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Table 1: Manpower Statistics

R NIGETEFE

Number of Employees as Forecast Number of
at Survey Reference Date Number of Trainees/ Employees as at
(Excl. trainees/ Apprentices as at Survey August 2020
apprentices) Reference Date Number of Vacancies as at| (Excl. trainees/ apprentices)

Job Title TE4RET HEAMIE B | TE4RET HEARYEFE 4~ | Survey Reference Date | FHzT1E20204E8 HIR B A

T (CEEE BERID) SHEASL TEAfEat IRV ZERREE | 0 CBrEE JSMERRID)

Clerical/Operative Level 32 & #E T4k
301 Accounting Clerk ; General Cashier

EEHETE A 1212 1 17 1229
303 General Office Clerk ; Personnel Clerk ; Training Clerk ;

Sales Clerk ; Control Clerk ; Human Resources Clerk

B A s NEECE S ISR B 1104 2 12 1116

8 B A AIERIA
304 Reservations Agent

ST RE 552 0 3 555
305 Sales Representative

B 954 6 35 989
306 Statistical Clerk ; Operation Clerk ; Planning Officer

GEtESCE  HTECA BT 21 0 0 21
307 Cabin Attendant ; Crew

N ] 13536 3 186 13722
308 Cargo Officer (Passenger Service)

SYPEEEAE (REIRE) 149 0 1 150
309 Ground Hostess ; Ground Crew ; Ground Services Staff

HERB A AT AR 1567 0 1 1568
310 Information Counter Officer ; Customer Services Officer

SR AL B P IRESE T 90 0 2 92
311 Flight Dispatch Officer

TSRS 104 0 0 104
313 Airport Officer ; Crew Control Officer/Crew Operations

Officer 97 O 1 98

WS EAE A BE(EEAE
314 Traffic Officer

SRR EAE 28 0 0 28
315 Travel Agency Clerk ; Reservation and/or Ticketing Clerk

FRITHICR 5 STk SR & 4824 22 62 4 889
316 Visa Clerk

] 209 0 1 210
317 Sightseeing Guide ; Tourist Guide (Inbound)

B © B (AR ) 549 0 2 549
318 Systems Support Operator ; Computer Operator ; User

Support Officer 310 0 6 316

FHCHRIRF R BEIRMER  FIPSUER
319 Tour Escort ; Escort Guide (Outbound)

S EBRARE (B ) 1620 12 92 1712
320 Travel Consultant

eRER 2316 2 60 2 363
321 Cruise Consultant

i 173 0 5 178
322 Meetings, Incentives, Conventions and Exhibitions

Coordinator 601 0 14 615

ik R R AR E A
323 Coach Driver
324 Airline Reservation and ; or Ticketing Clerk

FZEATTRLR ; SR 142 0 3 145
326 Marketing/Public Relations Assistant ; Digital Marketing

Assistant 427 0 6 433

TR A SRR GBIER S B
399 Others (Clerical / Operative Level)

Hit LR/ BRFTHR) 279 0 2 281

Sub-total

JNE 30992 48 516 31496
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Table 1: Manpower Statistics

R NIGETEFE

Number of Employees as
at Survey Reference Date
(Excl. trainees/
apprentices)

Number of Trainees/
Apprentices as at Survey
Reference Date

Number of Vacancies as at

Forecast Number of
Employees as at
August 2020
(Excl. trainees/ apprentices)

Job Title TESEE HIRRE Y | TERSTHIIRIEE L~ | Survey Reference Date | Fiat{£2020fF8 HHIR A A
T (B AL ARSI EEA ESET H IRy ZEarEE | 8 (A JERERRS )
Secretarial/Others Fi& / H A & T.
401 Executive Secretary ; Secretary ; Typist
TR R TR 284 0 1 285
402 Office Assistant ; Messenger
PWAEBEE 5% 431 0 2 433
499 Others (Secretarial / Others)
oft, (ByE,/ Eeft B T) 28 0 1 29
Sub-total
IR 743 0 4 747
Total
o 42 111 49 596 42 694

126




Table 2: Number of Employees at Time of Survey
R2: E&ETANESAR

Job Title
TR

Overall
st

Branch 95§

Airline Companies
iz 8]
(Branch 938 1)

Travel Agents and Airline
Ticket Agents
AT H R
ﬂﬂlﬂ?iﬁ'f—t@
(Branch ['94# 2)

Sizeable Meetings,
Incentives, Conventions
and Exhibitions
Companies

KAV E R R
L)) AN
(Branch '94# 3)

Managerial/Professional Level 488 “E32 A 54

101

Administration Manager ; Office Manager
TTBUEEEE | i

97

21

70

102

Director of Personnel and Training ; Director of Human
Resources

NE R A © AR

30

19

103

Director of Public Relations ; Public Relations Manager
AR HERAEES AR (AR

35

23

104

Information Systems Manager ; Information Systems
Service Manager ; IT Manager ; IT Project Manager ;
Information Security Specialist
HARREHE | ERARSAR
HrlRHRIE B i“ Lf:ﬂﬁlﬁiii el

s EAIRHRACHE

Ha

221

146

65

10

105

Executive Director ; General Manager ; Proprietor ;
Partner ; Managing Director
PITEDS 408 1T BB BBES

511

103

390

18

106

Financial Controller ; Accountant
M T4EES - Ealhl

231

75

132

24

107

Manager ; Operations Manager ; Area Manager

RCHT  SETSACHE S AR HE

622

75

528

19

108

Marketing Manager ; Director of Sales ; Convention
Manager ; Event Manager ; Digital Marketing Manager
TSR AR REAR S THE G
Y A

219

59

142

18

109

Personnel Manager ; Personnel and Training Manager ;
Human Resources Manager ; Training Manager
NEEAEH ; NB R/ RERAHE o A JTERERECHE |
BllEe =Sl

120

50

56

14

110

Reservations Manager
BN AT Szl

99

36

63

111

Sales Manager ; Business Manager ; Tour Manager ;
Customer Services Manager/Business Development
Manager

B ERAHEL B RSACHEE O SR ETACH
EBRRLHE

713

113

557

43

112

Ticketing Manager
SR ERA

223

217

113

Meetings, Incentives, Conventions and Exhibitions
related Director ; Meetings, Incentives, Conventions and
Exhibitions related Manager

Wk R BRI A e - R RS R
é«(}@

79

65

14

115

Airport Manager ; Traffic Manager ; Crew Control
Manager/Crew Operations Manager ; In-flight Services
Manager ; Customer Relations Manager

RS OREREHE REABEFEHE B
afpaiee

144

144

11

(2]

Flight Dispatch Manager
S TRk B

14

14

199

Others (Managerial / Professional Level)

Hoptr (£ HEANBYD

570

569

Sub-total
It

3928

1422

2328

178
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Table 2: Number of Employees at Time of Survey

2 ESETEEINERAR

Branch 95§

Travel Agents and Airline

Sizeable Meetings,
Incentives, Conventions
and Exhibitions

Ticket Agents Companies
Airline Companies AT H R RAVEHEE
Job Title Overall IRAFASS] fiizs S L)) AN
TBiE HEET (Branch P95 1) (Branch P95 2) (Branch 94§ 3)
Supervisory/Technical Level B2 /il S 4f
201 Marketing Officer ; Marketing Executive ; Public
Relations Officer ; Digital I\/!arketing Officer 5 364 92 228 44
TSR LA - AR MR AL
202 Accounting Supervisor ; Accounting Officer
it EE st EE
(e.g. accounts payable/ receivable/ inventory/ audit/
credit/ accounting/ paymaster/ cashier/ general cashier) 542 164 349 29
(40 FERTIR, TR, &8 (SR s
i HEE)
203 Airport Supervisor ; Traffic Supervisor ; Crew Control
Supervisor/Crew Operations Supervisor ; Senior Purser ;
Purser ; Customer Relations Supervisor 1479 1479 0 0
BSEE  BEFEBEE  MEANBEETEE S SR
BeEHE  RFEHER  EFRGEE
204 Systems Analyst ; Analyst Programmer ; Programmer ;
Information Security Officer
ZEoma s BAOmE  BXGEEE  ERRLE 337 168 116 53
£
205 Operation Supervisor ; Operation Officer ; Tour
Sypewisor ; Tfnur Officer N N 975 0 968 7
EBTE BB RENTE  RETEE
206 Personnel Officer ; Training Officer ; Human Resources
officer " 321 102 129 90
ANFBEEAE ;s ISR L - ANERH A
207 Planning Supervisor
G R 66 1 19 36
208 Reservations Supervisor ; Reservations Officer
ST © 3T LA 256 103 153 0
209 Account Executive ; Sales Executive ; Sales Supervisor ;
Sales Officer ; Group Sales Co-ordinator ; Assistant Sales
Manager ; Assistant Sales Supervisor 611 103 421 87
BPEEE ) BRI ERNTE - ERERERS
TAF 5 PSR ; S T
210 Ticketing Supervisor ; Ticketing Officer
WEWEE | WM 863 37 826 0
211 Business Analyst ; Data Analyst
RESEATE § BRI B 85 56 26 3
212 Meetings, Incentives, Conventions and Exhibitions
Supervisor ; Meetings, Incentives, Conventions and
Exhibitions Officer
162 0 67 95
i BERERETE g - B RAEcE
T
299 Others (Supervisory / Technical Level)
Hofth, CEFS el B ) 387 358 1 12
Sub-total
N 6 448 2673 3319 456
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Table 2: Number of Employees at Time of Survey

2 ESETEEINERAR

Branch 95§

Travel Agents and Airline

Sizeable Meetings,
Incentives, Conventions
and Exhibitions

Ticket Agents Companies
Airline Companies TRITHE R KAV E R

Job Title Overall IRAFASS] iz e AR L)) AN

TBiE HEET (Branch P95 1) (Branch P95 2) (Branch 94§ 3)

Clerical/Operative Level 37 &/ #:/F T4k
301 A ting Clerk ; G | Cashi

pidivish aaiiil 1212 200 949 63
303 General Office Clerk ; Personnel Clerk ; Training Clerk ;

Sales Clerk ; Control Clerk ; Human Resources Clerk

BECE  AFESCE ISR SE B 1104 324 555 225

B EE S AERESCE
304 R tions Agent

e 552 350 202 0
305 SalesR tati

et 954 143 778 33
306 Statistical Clerk ; Operation Clerk ; Planning Officer

GETHICR  RHCR AL 27 27 0 0
307 Cabin Attendant ; C

AR 13536 13536 0 0
308 Cargo Officer (Passenger Service)

PP ORERE) 149 149 0 0
309 Ground Hostess ; Ground Crew ; Ground Services Staff

WERTER  (TRBEBEAR 1567 1567 0 0
310 Information Counter Officer ; Customer Services Officer

MR EAE  BFIRBSE AT 90 90 0 0
311 Flight Dispatch Officer

GOETERE 104 104 0 0
313 Airport Officer ; Crew Control Officer/Crew Operations

Officer 97 97 0 0

WG © N BIEE L
314 Traffic Officer

SRR L 28 28 0 0
315 Travel Agency Clerk ; Reservation and/or Ticketing

Clerk 4824 0 4824 0

FRITH R 5 STALR, BEEB A&
316 Visa Clerk

pr—"— 209 0 191 18
317 Sightseeing Guide ; Tourist Guide (Inbound)

B © B (AR 549 0 549 0
318 Systems Support Operator ; Computer Operator ; User

Support Officer 310 59 197 54

R SIREREE  BIREE S AFXIEE
319 Tour Escort ; Escort Guide (Outbound)

SR SRR (B ) 1620 0 1620 0
320 Travel Consultant
321 Cruise C Itant

e 173 0 173 0
322 Meetings, Incentives, Conventions and Exhibitions

Coordinator 601 0 174 427

i R REESRE R
323 Coach Driver

itk i 122 0 122 0
324 Airline Reservation and ; or Ticketing Clerk

WZE AT R, I 142 142 0 0
326 Marketing/Public Relations Assistant ; Digital Marketing

Assistant 427 80 232 115

iR NIRRT SR S ENE
399 Others (Clerical / Operative Level)

Hft (TR BRIETHD 219 251 28 0

Sub-total

et 30992 17 147 12 910 935

129




Table 2: Number of Employees at Time of Survey

2 ESETEEINERAR

Branch 958
Sizeable Meetings,
Incentives, Conventions
Travel Agents and Airline and Exhibitions
Ticket Agents Companies
Airline Companies TRITHE R KAV E R
Job Title Overall fiize A HE iz e AR L)) AN
TBiE HEET (Branch P95 1) (Branch P95 2) (Branch 94§ 3)
Secretarial/Others Fi2 ~ HAth & T.
401 Executive Secretary ; Secretary ; Typist
B © B © HTF R 284 130 125 29
402 Office Assistant ; Messenger
WAEBIE ; (5% 431 16 392 23
499 Others (Secretarial / Others)
ot (Rid /AR T) 28 9 13 6
Sub-total
et 743 155 530 58
Total
g 42 111 21397 19 087 1627
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Table 3: Percentage Distribution of Average Monthly Remuneration Package of Employees

®3  BRVPHAFI

Job Title
i

Total no. of
employees

EENE

Average Monthly Remuneration Package

B A P

$10,000 or
below 5¢ 2L~

$10,001

- $15,000

$15,001
- $20,000

$20,001
- $30,000

$30,001

- $40,000

$40,001 or
above =1L I

Overall
J1
ot

Managerial/Professional Level 488 223 A E4)

10

s

Administration Manager ; Office Manager
TTBUEREE 5 55Tt

97

0.0%

1.1%

14.9%

28.7%

26.6%

28.7%

100.0%

102

Director of Personnel and Training ; Director of Human
Resources
NSRBI EE © AT R

30

0.0%

0.0%

0.0%

0.0%

46.7%

53.3%

100.0%

103

Director of Public Relations ; Public Relations Manager
ARG EAEET © A FRRE (B

35

0.0%

0.0%

0.0%

0.0%

14.3%

85.7%

100.0%

104

Information Systems Manager ; Information Systems
Service Manager ; IT Manager ; IT Project Manager ;
Information Security Specialist

AR ARG | BRI - B R A
FARHH B AR A

221

0.0%

0.0%

5.9%

3.2%

4.5%

86.4%

100.0%

105

Executive Director ; General Manager ; Proprietor ;
Partner ; Managing Director
BITES G BT AR BEE

511

0.0%

0.0%

12.4%

17.1%

14.5%

56.0%

100.0%

106

Financial Controller ; Accountant

MATSHRES | ot

231

0.0%

0.0%

0.4%

7.0%

12.8%

79.7%

100.0%

10

3

Manager ; Operations Manager ; Area Manager
I SERSACHEE 5 M Em AL

622

0.0%

0.0%

12.6%

29.6%

29.7%

28.1%

100.0%

108

Marketing Manager ; Director of Sales ; Convention
Manager ; Event Manager ; Digital Marketing Manager
TGPR AR ACHE  BSRAREE S THE K
B e AL

219

0.0%

0.5%

0.0%

6.0%

32.7%

60.8%

100.0%

10

©

Personnel Manager ; Personnel and Training Manager ;
Human Resources Manager ; Training Manager
AEEAEH 0 \BE RIS 0 AR
EllEcEisEd

120

0.0%

0.0%

0.0%

4.2%

28.6%

67.2%

100.0%

11

o

Reservations Manager
ST EREKE]

99

0.0%

0.0%

13.1%

5.1%

26.3%

55.6%

100.0%

111

Sales Manager ; Business Manager ; Tour Manager ;
Customer Services Manager/Business Development
Manager

ESEAH  SEAH B IR A R AR
SE A

713

0.0%

0.0%

0.3%

28.9%

32.1%

38.7%

100.0%

11

N

Ticketing Manager
SEREpAE

223

0.0%

0.5%

18.7%

32.0%

26.5%

22.4%

100.0%

11

w

Meetings, Incentives, Conventions and Exhibitions related
Director ; Meetings, Incentives, Conventions and
Exhibitions related Manager

ik R RIS G - R R AR
szl

79

0.0%

0.0%

0.0%

20.8%

53.2%

26.0%

100.0%

115

Airport Manager ; Traffic Manager ; Crew Control
Manager/Crew Operations Manager ; In-flight Services
Manager ; Customer Relations Manager

RIS SOMSERACE | B SR B
e i

144

0.0%

0.0%

0.0%

2.8%

6.9%

90.3%

100.0%

116

Flight Dispatch Manager
AP R R AL

14

0.0%

0.0%

0.0%

0.0%

14.3%

85.7%

100.0%

199

Others (Managerial / Professional Level)
HAtr (&K HEAEHD)

570

0.0%

0.0%

0.0%

0.0%

2.1%

97.9%

100.0%

Sub-total
g

3928

0.0%

0.1%

5.8%

16.3%

21.0%

56.8%

100.0%
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Table 3: Percentage Distribution of Average Monthly Remuneration Package of Employees

®3  BRVPHAFI

Job Title
i

Total no. of
employees
EE A

Average Monthly Remuneration Package

B A P

$10,000 or
below 5¢ 2L

$10,001

- $15,000

$15,001

- $20,000

$20,001
- $30,000

$30,001

- $40,000

$40,001 or
above =1L |

Overall
J1
ot

Supervisory/Technical Level B2 1l £ 45

20

1

Marketing Officer ; Marketing Executive ; Public
Relations Officer ; Digital Marketing Officer
TISRREE AL - ARG BESEHEE

364

0.0%

0.0%

5.2%

65.4%

29.1%

0.3%

100.0%

20

2

Accounting Supervisor ; Accounting Officer

St

(e.g. accounts payable/ receivable/ inventory/ audit/

credit/ accounting/ paymaster/ cashier/ general cashier)
(40« FERTIR, TEWOR & B (SR st

# HanE)

542

0.0%

0.0%

21.3%

60.9%

15.0%

2.8%

100.0%

20

@

Airport Supervisor ; Traffic Supervisor ; Crew Control
Supervisor/Crew Operations Supervisor ; Senior Purser ;
Purser ; Customer Relations Supervisor

BETE  OREBTEE  BIHAREFETE &)
HeHH R WEEBE  BFRMGEE

1479

0.0%

0.0%

0.7%

30.7%

62.7%

5.9%

100.0%

204

Systems Analyst ; Analyst Programmer ; Programmer ;
Information Security Officer

2EoE  BAOR B E R  EtrE L
£

337

0.0%

0.3%

0.3%

26.6%

71.9%

0.9%

100.0%

20

5

Operation Supervisor ; Operation Officer ; Tour
Supervisor ; Tour Officer
EFTE  EBTM ESNTE R T

975

0.0%

0.0%

25.4%

51.5%

23.1%

0.0%

100.0%

20

6

Personnel Officer ; Training Officer ; Human Resources
Officer
AFBE I IS AL AIERE LA

321

0.0%

0.3%

5.3%

64.1%

28.1%

2.2%

100.0%

20

3

Planning Supervisor
REILE

66

0.0%

4.5%

7.6%

65.2%

22.71%

0.0%

100.0%

20

3

Reservations Supervisor ; Reservations Officer
TR R © STALE AL

256

0.0%

1.2%

32.2%

61.2%

5.4%

0.0%

100.0%

20

9

Account Executive ; Sales Executive ; Sales Supervisor ;
Sales Officer ; Group Sales Co-ordinator ; Assistant Sales
Manager ; Assistant Sales Supervisor

TP BEENTE ) EESTE
FAE - BB BRI

611

0.0%

0.5%

15.1%

65.1%

19.4%

0.0%

100.0%

21

0

Ticketing Supervisor ; Ticketing Officer
SHETE  EHESEE

863

0.0%

0.0%

22.1%

54.2%

23.7%

0.0%

100.0%

21

[

Business Analyst ; Data Analyst
FEDITE BRI A

85

0.0%

0.0%

57.6%

7.1%

35.3%

0.0%

100.0%

21

N

Meetings, Incentives, Conventions and Exhibitions
Supervisor ; Meetings, Incentives, Conventions and
Exhibitions Officer

Gk R R TE G R RIYER
FE

o)
&

h:

162

0.0%

0.0%

9.3%

16.8%

73.9%

0.0%

100.0%

29

©

Others (Supervisory / Technical Level)
Hft CBE Rt B8

387

0.0%

1.3%

86.0%

12.4%

0.0%

0.3%

100.0%

Sub-total
g

6448

0.0%

0.2%

18.2%

45.9%

33.8%

1.8%

100.0%
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Table 3: Percentage Distribution of Average Monthly Remuneration Package of Employees

®3  BRVPHAFI

Average Monthly Remuneration Package

& H P
Total no. of

Job Title employees $10,000 or $10,001 | $15,001 | $20,001 | $30,001 | $40,001 or Overall

i {EE AN | below =L | - $15,000 | - $20,000 | - $30,000 | - $40,000 | above s[4 F 4t

Clerical/Operative Level 5z &/ #:fE T4%
301 Accounting Clerk ; General Cashier

R ¢ AR 1212 0.0% |353% |48.1% | 16.1% | 05% | 0.0% | 100.0%
303 General Office Clerk ; Personnel Clerk ; Training Clerk ;

Sales Clerk ; Control Clerk ; Human Resources Clerk

BFHE 0 NHECLE  FISES A 5 E3EE 1104 1.0% 43.5% | 52.5% | 3.0% | 0.0% 0.0% 100.0%

B BESCR AERESCR
304 Reservations Agent

STy (AR 552 0.0% 249% | 68.7% | 6.4% | 0.0% 0.0% 100.0%
305 Sales Representative

Bt 954 2.6% 48.3% | 28.1% | 19.9% | 1.1% 0.0% 100.0%
306 Statistical Clerk ; Operation Clerk ; Planning Officer

G E T E R 27 0.0% | 0.0% |85.2% |14.8% | 0.0% | 0.0% | 100.0%
307 Cabin Attendant ; Crew

MBI 13536 | 0.0% | 0.6% |89.9% | 9.4% | 0.1% | 0.0% | 100.0%
308 Cargo Officer (Passenger Service)

ST (RAIRT ) 149 0.0% |15.8% | 75.3% | 6.8% | 2.1% | 0.0% | 100.0%
309 Ground Hostess ; Ground Crew ; Ground Services Staff

RS S - (TEBBE R 1567 0.0% | 5.6% |858% | 8.7% | 0.0% | 0.0% | 100.0%
310 Information Counter Officer ; Customer Services Officer

SRIPEEAE ¢ AP IRE T 90 0.0% | 5.6% |51.1% |41.1% | 2.2% | 0.0% | 100.0%
311 Flight Dispatch Officer

WHIEIEE 104 0.0% 21.2% | 35.6% | 42.3% | 0.0% 1.0% 100.0%
313 Airport Officer ; Crew Control Officer/Crew Operations

Officer . 97 0.0% 0.0% | 30.9% | 66.0% | 3.1% 0.0% 100.0%

ST 5 B REME £
314 Traffic Officer

SRR AT 28 0.0% 7.1% | 39.3% | 53.6% | 0.0% 0.0% 100.0%
315 Travel Agency Clerk ; Reservation and/or Ticketing Clerk

RERAFHESCE 3 8T R/ SRR 4824 0.9% |50.6% |40.3% | 8.1% | 0.1% | 0.0% | 100.0%
316 Visa Clerk

] 209 0.0% 68.9% | 13.4% | 17.7% | 0.0% 0.0% 100.0%
317 Sightseeing Guide ; Tourist Guide (Inbound)

D © i (A 549 0.0% | 21.6% | 70.5% | 7.8% | 0.0% | 0.0% | 100.0%
318 Systems Support Operator ; Computer Operator ; User

Support Officer ) o 310 0.0% | 19.7% | 49.3% | 30.9% | 0.0% 0.0% | 100.0%

RERSRIRE R BEHRER P URR
319 Tour Escort ; Escort Guide (Outbound)

S | SRR (B 1620 | 18.0% |21.7% |51.4% | 8.9% | 0.0% | 0.0% | 100.0%
320 Travel Consultant

SR 2316 1.7% | 28.9% | 38.2% | 31.2% | 0.0% | 0.0% | 100.0%
321 Cruise Consultant

R 173 8.7% | 44.5% | 16.2% | 30.6% | 0.0% | 0.0% | 100.0%
322 Meetings, Incentives, Conventions and Exhibitions

Coordinator " 601 0.0% | 15.3% | 13.3% | 71.4% | 0.0% | 0.0% | 100.0%

ik B RASER ISR
323 Coach Driver

W =i 122 0.0% 31.4% | 56.2% | 12.4% | 0.0% 0.0% 100.0%
324 Airline Reservation and ; or Ticketing Clerk

G ATETAR © SRR B 142 0.0% | 40.4% | 42.6% | 16.9% | 0.0% | 0.0% | 100.0%
326 Marketing/Public Relations Assistant ; Digital Marketing

Assistant ) 427 0.0% | 29.5% | 42.9% | 27.6% | 0.0% 0.0% | 100.0%

TR AN IR AENE © S R
399 Others (Clerical / Operative Level)

ot (BRI 279 59% | 15% |92.6% | 0.0% | 0.0% | 0.0% | 100.0%

Sub-total

Nt 30992 1.4% 18.9% | 66.3% | 13.2% | 0.1% 0.0% 100.0%
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Table 3: Percentage Distribution of Average Monthly Remuneration Package of Employees

®3  BRVPHAFI

Average Monthly Remuneration Package

5 A S
Total no. of

Job Title employees $10,000 or $10,001 | $15,001 | $20,001 | $30,001 | $40,001 or Overall

i {EE AN | below =L | - $15,000 | - $20,000 | - $30,000 | - $40,000 | above s[4 F 4t

Secretarial/Others fiiE /HAl 8 T
401 Executive Secretary ; Secretary ; Typist

TERLE ; BE T EE 284 15.5% 17.3% | 51.2% | 12.4% | 1.4% 2.1% 100.0%
402 Office Assistant ; Messenger

AR {52 431 33.6% | 62.9% | 35% | 0.0% | 0.0% | 0.0% | 100.0%
499 Others (Secretarial / Others)

Tt (Fudt AT 28 18.5% | 44.4% | 37.0% | 0.0% | 0.0% | 0.0% | 100.0%

Sub-total

e 743 26.1% 44.6% | 23.2% | 4.8% | 0.5% 0.8% 100.0%

Total

P 42111 | 15% | 14.8% | 52.5% | 18.4% | 7.3% | 56% | 100.0%
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Table 4: Percentage Distribution of Preferred Education Level of Employees

R4 BRERANBERER

Job Title
il

Total no. of
employees

EE A

Education level

LEEE

Postgraduate
Degree
{liiveste g0

First Degree
A

Sub-degree
RIS ir

Diploma/
Certificate
B
=y

=)

Secondary
4t07
ERIESS
f

Secondary 3
or below
=
DT

Overall
HEst

Managerial/Professional Level 483 /23 A 24k

10

iy

Administration Manager ; Office Manager

97

2.1%

76.6%

7.4%

13.8%

0.0%

0.0%

100.0%

102

Director of Personnel and Training ; Director of Human
Resources
N RGN EEs: - NI TR

30

0.0%

100.0%

0.0%

0.0%

0.0%

0.0%

100.0%

103

Director of Public Relations ; Public Relations Manager
NEERR IR 5 AR AR

35

0.0%

100.0%

0.0%

0.0%

0.0%

0.0%

100.0%

10.

=

Information Systems Manager ; Information Systems
Service Manager ; IT Manager ; IT Project Manager ;
Information Security Specialist

BN RS  HEHASHOBRE  BERRH R
EEEHUE H A EERprr g m i

221

3.5%

96.5%

0.0%

0.0%

0.0%

0.0%

100.0%

105

Executive Director ; General Manager ; Proprietor ;
Partner ; Managing Director
BTESR ) R RE S AR BHER

511

4.4%

45.0%

4.2%

40.8%

5.3%

0.2%

100.0%

106

Financial Controller ; Accountant
WPEsARE:  EEti

231

2.6%

82.5%

2.1%

12.9%

0.0%

0.0%

100.0%

10

3

Manager ; Operations Manager ; Area Manager
KRB SERRACHL S HhEACE

622

2.4%

68.2%

17.1%

11.8%

0.5%

0.0%

100.0%

108

Marketing Manager ; Director of Sales ; Convention
Manager ; Event Manager ; Digital Marketing Manager
TSR AR ACE  BSRAEEs © SRR THE K

219

1.5%

76.5%

19.9%

2.0%

0.0%

0.0%

100.0%

109

Personnel Manager ; Personnel and Training Manager ;
Human Resources Manager ; Training Manager
N - NF RS - AR
GllEc S iEee:)

120

4.4%

94.4%

1.1%

0.0%

0.0%

0.0%

100.0%

110

Reservations Manager
ST Epak

99

0.0%

90.5%

5.4%

4.1%

0.0%

0.0%

100.0%

11

[

Sales Manager ; Business Manager ; Tour Manager ;
Customer Services Manager/Business Development
Manager

RO SRR R PR A i A

713

0.2%

84.1%

8.2%

7.6%

0.0%

0.0%

100.0%

11

N

Ticketing Manager
ES aizusa

223

0.0%

49.5%

8.2%

42.3%

0.0%

0.0%

100.0%

11

w

Meetings, Incentives, Conventions and Exhibitions related
Director ; Meetings, Incentives, Conventions and
Exhibitions related Manager

Gk R RO R R ) R

79

0.0%

97.4%

2.6%

0.0%

0.0%

0.0%

100.0%

115

Airport Manager ; Traffic Manager ; Crew Control
Manager/Crew Operations Manager ; In-flight Services
Manager ; Customer Relations Manager

PG SO A RE(RKE F 5
AR

144

0.0%

100.0%

0.0%

0.0%

0.0%

0.0%

100.0%

11

(=2}

Flight Dispatch Manager
A AR A

14

0.0%

100.0%

0.0%

0.0%

0.0%

0.0%

100.0%

199

Others (Managerial / Professional Level)
Hfth (&3 HEA B

570

0.0%

100.0%

0.0%

0.0%

0.0%

0.0%

100.0%

Sub-total
At

3928

1.8%

73.2%

8.7%

15.3%

0.9%

0.0%

100.0%
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Table 4: Percentage Distribution of Preferred Education Level of Employees

R4 BRERANBERER

Job Title
il

Total no. of
employees

1EE A

Education level

LEEE

Postgraduate
Degree
{liiveste g0

First Degree
A

Sub-degree
RIS

Diploma/
Certificate
B
=y

=)

Secondary
4t07
ERIESS
f

Secondary 3
or below
=
DA

Overall
HEst

Supervisory/Technical Level 2 /it S 4%

20

1

Marketing Officer ; Marketing Executive ; Public
Relations Officer ; Digital Marketing Officer
S hREE BT ¢ ARG BESEH T

364

0.0%

48.4%

26.9%

22.9%

1.7%

0.0%

100.0%

20

2

Accounting Supervisor ; Accounting Officer

GFEEEE  gREESE

(e.g. accounts payable/ receivable/ inventory/ audit/

credit/ accounting/ paymaster/ cashier/ general cashier)
(4 + FERIR, TEWOR /&8 5 ES st

B )

542

0.0%

33.1%

23.5%

35.5%

7.9%

0.0%

100.0%

20

3

Airport Supervisor ; Traffic Supervisor ; Crew Control
Supervisor/Crew Operations Supervisor ; Senior Purser ;
Purser ; Customer Relations Supervisor

HHEE BB EE S BEABEETE B
BEEBE  REEHE S FRMGTEE

1479

0.0%

7.7%

9.9%

5.3%

77.0%

0.0%

100.0%

20

4

Systems Analyst ; Analyst Programmer ; Programmer ;
Information Security Officer

A BRAOE  BRAEREA  ElREE
£

337

0.0%

60.0%

23.8%

16.2%

0.0%

0.0%

100.0%

20

5

Operation Supervisor ; Operation Officer ; Tour
Supervisor ; Tour Officer
TR S BT R IR T

975

0.0%

20.9%

44.2%

24.9%

10.1%

0.0%

100.0%

201

6

Personnel Officer ; Training Officer ; Human Resources
Officer

NEHEE  SISEEE s ATTERE EE

321

0.0%

61.5%

23.0%

15.5%

0.0%

0.0%

100.0%

20

3

Planning Supervisor
REILE

66

0.0%

19.7%

25.8%

54.5%

0.0%

0.0%

100.0%

20,

8

Reservations Supervisor ; Reservations Officer
FILEERE © STAIELE(E

256

0.0%

16.9%

45.8%

33.8%

3.6%

0.0%

100.0%

20

9

Account Executive ; Sales Executive ; Sales Supervisor ;
Sales Officer ; Group Sales Co-ordinator ; Assistant Sales
Manager ; Assistant Sales Supervisor

EETM BRI T BRI TS BRI ERE
T PR B R

611

0.0%

35.1%

29.0%

34.9%

1.0%

0.0%

100.0%

21

0

Ticketing Supervisor ; Ticketing Officer
SEHEEE  EHEEE

863

0.0%

19.6%

26.2%

40.6%

13.6%

0.0%

100.0%

21

[N

Business Analyst ; Data Analyst
RS L BRI A

85

0.0%

61.4%

38.6%

0.0%

0.0%

0.0%

100.0%

21,

2

Meetings, Incentives, Conventions and Exhibitions
Supervisor ; Meetings, Incentives, Conventions and
Exhibitions Officer

Gk R R AEEOE Y - R R R R
FEE

162

0.0%

74.5%

24.2%

0.0%

1.2%

0.0%

100.0%

29

©

Others (Supervisory / Technical Level)
Hth CErE/RBiigEEk)

387

0.0%

3.0%

47.0%

42.4%

7.6%

0.0%

100.0%

Sub-total
At

6 448

0.0%

29.4%

29.0%

26.6%

15.0%

0.0%

100.0%
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Table 4: Percentage Distribution of Preferred Education Level of Employees

=4 REEANREERE RO
Education level
BEEE
Diploma/ | Secondary |Secondary 3
Total no. of | Postgraduate Certificate 4t07 or below

Job Title employees Degree First Degree| Sub-degree | 2%, thpuE =5 Overall

il BEAE | RS | BREMr | EIZr HE Tt DA HEst

Clerical/Operative Level XZ & /#E/ET 4%
301 Accounting Clerk ; General Cashier

Gt B ¢ R 1212 | 00% | 04% | 16.7% | 50.7% | 32.1% | 0.0% | 100.0%
303 General Office Clerk ; Personnel Clerk ; Training Clerk ;

Sales Clerk ; Control Clerk ; Human Resources Clerk

BFHOCE  NFEHAE 5 JISESCE BT 1104 0.0% 3.4% 13.2% | 49.5% | 33.7% 0.1% 100.0%

B EYE T ANEFEE
304 Reservations Agent

STRrCEE 552 0.0% 0.0% 15.2% | 48.4% | 36.4% 0.0% | 100.0%
305 Sales Representative

o, 954 00% | 2.0% | 12.6% | 29.7% | 55.6% | 0.0% | 100.0%
306 Statistical Clerk ; Operation Clerk ; Planning Officer

G E ¢ TS EEILE 27 00% | 0.0% | 29.6% | 70.4% | 0.0% | 0.0% | 100.0%
307 Cabin Attendant ; Crew

AR B 13536 | 0.0% | 0.0% | 53.0% | 15.3% | 31.7% | 0.0% | 100.0%
308 Cargo Officer (Passenger Service)

ORI (AR ) 149 00% | 0.0% | 19.1% | 36.8% | 44.1% | 0.0% | 100.0%
309 Ground Hostess ; Ground Crew ; Ground Services Staff

R - (TR AR 1567 0.0% 0.0% | 14% | 50.1% | 48.4% | 0.0% | 100.0%
310 Information Counter Officer ; Customer Services Officer

SRPEEAE ¢ & P IRB LT 90 0.0% 0.0% | 11.4% | 25.7% | 62.9% | 0.0% | 100.0%
311 Flight Dispatch Officer

AR 104 00% | 24% | 262% | 643% | 7.1% | 0.0% | 100.0%
313 Airport Officer ; Crew Control Officer/Crew Operations

Officer ) = 97 0.0% 0.0% 68.1% | 31.9% 0.0% 0.0% | 100.0%

BB T A BT
314 Traffic Officer

T 28 00% | 0.0% | 61.1% | 38.9% | 0.0% | 0.0% | 100.0%
315 Travel Agency Clerk ; Reservation and/or Ticketing Clerk

RERATHESZE + 5T R AR 4824 0.0% 0.0% | 68% | 40.7% | 52.5% | 0.0% | 100.0%
316 Visa Clerk

P 209 00% | 0.0% | 05% | 31.1% | 68.4% | 0.0% | 100.0%
317 Sightseeing Guide ; Tourist Guide (Inbound)

e © 2 (B ) 549 00% | 00% | 05% | 59.6% | 39.9% | 0.0% | 100.0%
318 Systems Support Operator ; Computer Operator ; User

Support Officer ) 310 0.0% 0.7% | 88% | 71.2% | 19.3% | 0.0% | 100.0%

RESREER  BIRES C P ER
319 Tour Escort ; Escort Guide (Outbound)

S R (B ) 1620 | 00% | 00% | 27% | 59.3% | 38.1% | 0.0% | 100.0%
320 Travel Consultant

SRR 2316 00% | 0.0% | 11.3% | 44.0% | 44.7% | 0.0% | 100.0%
321 Cruise Consultant

Eait | 173 0.0% 0.0% 12.7% | 11.0% | 76.3% 0.0% | 100.0%
322 Meetings, Incentives, Conventions and Exhibitions

Coordinator 601 0.0% 2.0% | 23% | 90.3% | 53% | 0.0% | 100.0%

ik R AR S
323 Coach Driver

Y 122 00% | 0.0% | 0.0% | 16.4% | 69.7% | 13.9% | 100.0%
324 Airline Reservation and ; or Ticketing Clerk

G AT R © SRR B 142 00% | 0.0% | 4.9% | 66.9% | 282% | 0.0% | 100.0%
326 Marketing/Public Relations Assistant ; Digital Marketing

Assistant 5 | 427 0.0% 1.4% 2.6% 51.4% | 44.5% 0.0% | 100.0%

TSR A SR GEIEE § S S Pl
399 Others (Clerical / Operative Level)

el (OB BIE TG 279 00% | 0.0% | 0.0% | 69.8% | 30.2% | 0.0% | 100.0%

Sub-total

INEF 30992 0.0% 0.4% 18.8% | 40.0% | 40.8% 0.1% | 100.0%
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Table 4: Percentage Distribution of Preferred Education Level of Employees

R4 BRERANBERER

Education level
BEEE
Diploma/ | Secondary |Secondary 3
Total no. of | Postgraduate Certificate 4t07 or below
Job Title employees Degree First Degree| Sub-degree | 2%, thpuE =5 Overall
il EEAE | MRSy | 22 | Bl HE Tt DA HEst
Secretarial/Others &/ HAth & T.
401 Executive Secretary ; Secretary ; Typist
TR © FE AT 284 00% | 65% | 11.9% | 28.9% | 52.7% | 0.0% | 100.0%
402 Office Assistant ; Messenger
MAEBEE ;55 431 00% | 0.0% | 14% | 6.8% | 67.6% | 24.2% | 100.0%
499 Others (Secretarial / Others)
ot (B HET) 28 0.0% 0.0% 0.0% 46.4% | 53.6% 0.0% 100.0%
Sub-total
N 743 0.0% 2.0% 4.6% 15.2% | 62.5% | 15.8% | 100.0%
Total
sz 42111 0.2% 129% | 19.1% | 34.6% | 32.8% 0.4% | 100.0%
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Table 5: Percentage Distribution and Rank of Training Provided to Employees in the Past 12 Months
R5 D BETEAREANER SEZEIIRES T RS

(a) Airline Companies fiiZz/A 5]

139

Managerial/ Supervisory/ Clerical/
o Professional Level Technical Level Operative Level Secretarial/Others
T;al—ig‘g & HEASR BE i E& XB/RETH s HET
Percentage Rank Percentage Rank Percentage Rank Percentage Rank
Bt iz Bt Peds Bath 2 "otk 2
A.  Managerial Skills E 3§15
(i)  Business and Financial Strategic Planning,
Implementation and Evaluation 0 0 0, _ 0, _
ST B AT SREE A E - AT RAgET 19.5% 4 50% 10 0.0% 0.0%
(if)  Human Resources Management
e — 11.5% 6 5.0% 10 0.0% - 0.0% -
(iii)  Sales and Marketing Strategic Planning,
Implementation and Evaluation 0 0 0, 0, _
PHE RIS RIS IS - HE(T R 28.7% ! 17.5% 3 3.9% o 0.0%
(iv)  Supervisory Techniques, Leadership Skills
AT « SERLRYTY 28.7% 1 23.8% 1 0.0% - 0.0% -
(v)  Risk Management
T 25.3% 3 17.5% 3 1.3% 11 2.6% 4
B.  Professional Skills 345 RE
(i)  Airline and Airport Operations
S22 N E] R ek 12.6% 5 23.8% 1 21.1% 4 0.0% -
(iiy  Airline Catering
e b 2.3% 13 5.0% 10 0.0% - 0.0% -
(iii)  Ticketing and Reservation System
s =T 2.4 1% .0% .0% 6%
. 1.1% 14 15.0% 6 25.0% 3 2.6% 4
(iv)  Travel Insurance
I 0.0% - 2.5% 13 3.9% 9 0.0% -
(v)  Information Technology
AT .J70 .U70 .70 .070
Do 6.9% 9 10.0% 8 9.2% 6 2.6% 4
C.  Generic Skills 3 H¥I5
(i)  Service Attitude/Customer Service
i RERE RIS 9.2% 8 16.3% 5 39.5% 1 10.5% 2
(i) Communication
i 11.5% 6 13.8% 7 36.8% 2 2.6% 4
(iii)  Problem Solving
e 5.7% 10 10.0% 8 21.1% 4 13.2% 1
D. Language FEE
(i)  Putonghua
THEEE 3.4% 12 2.5% 13 6.6% 7 0.0% -
(i) English
B 5.7% 10 2.5% 13 5.3% 8 5.3% 3
Number of companies with such level of staff
RAEMBRTHATSE O 80 6 38




Table 5: Percentage Distribution and Rank of Training Provided to Employees in the Past 12 Months
R5 D BETEAREANER SEZEIIRES T RS

(b) Travel Agents and Airline Ticket Agents {74 R iZZERAHE

140

Managerial/ Supervisory/ Clerical/
o Professional Level Technical Level Operative Level Secretarial/Others
T;al—ig‘g & HEASR BE i E& XB/RETH e HirET
Percentage Rank Percentage Rank Percentage Rank Percentage Rank
Bt iz Bt Peds Bath 2 "otk 2
A.  Managerial Skills E 3§15
(i)  Business and Financial Strategic Planning,
Implementation and Evaluation
ST RIS AR ~ HE(T Rt 1.5% ! 0.9% 13 0.0% i 0.0% i
(i)  Human Resources Management
e —— 2.7% 5 2.1% 9 0.0% - 0.0% -
(iii)  Sales and Marketing Strategic Planning,
Implementation and Evaluation
S R SBRAGHS « E(7RE 0% ! 0% > 03% 12 0.0% )
(iv)  Supervisory Techniques, Leadership Skills
AT « SERLRYTY 6.6% 2 4.1% 4 0.0% - 0.0% -
(v)  Risk Management
g 4.8% 3 2.2% 8 0.1% 13 1.1% 4
B.  Professional Skills ERZE$74E
(i)  Inbound Tour-guiding
U 0.0% - 0.1% 16 1.2% 8 0.0% -
(if)  Outbound Tour-escorting
- 0.4% 13 0.3% 15 0.9% 9 0.7% 7
(iii)  Convention and Exhibition Management
R 0.2% 15 0.7% 14 0.5% 10 0.0% -
(iv)  Travel Consultancy
SR 1.2% 8 6.8% 1 11.7% 2 0.0% -
(v)  Ticketing and Reservation System
e T T 245 0.5% 12 4.0% 5 12.2% 1 0.7% 7
(vi) Travel Insurance
i 1.8% 6 1.6% 10 3.0% 6 1.1% 4
(vii) Cruise Consultancy
AR 0.3% 14 1.0% 12 0.4% 11 0.7% 7
(viii) Information Technology
LRl 0.6% 10 1.1% 11 1.5% 7 1.1% 4
C.  Generic Skills 3815
(i)  Service Attitude/Customer Service
B SRERE /R 0.7% 9 2.3% 7 6.0% 3 4.4% 2
(i) Communication
s 2.8% 4 4.6% 3 5.3% 4 1.8% 3
(iii)  Problem Solving
- 0.6% 10 47% 2 4.4% 5 5.5% 1
D. Language F&5
(i)  Putonghua
g 0.0% - 0.0% - 0.0% - 0.0% -
(i) English
B 0.0% - 0.0% - 0.1% 13 0.0% -
e s 953 1037 2187 271




Table 5: Percentage Distribution and Rank of Training Provided to Employees in the Past 12 Months
R5 D BETEAREANER SEZEIIRES T RS

(c) Sizeable Meetings, Incentives, Conventions and Exhibitions Companies A &5 fEE K S BiHcEA =

Note:

Percentages are calculated on the basis of total number of companies with such level of staff

141

Managerial/ Supervisory/ Clerical/
o Professional Level Technical Level Operative Level Secretarial/Others
T;al—igg & HEASR BE i E& XB/RETH s HET
Percentage Rank Percentage Rank Percentage Rank Percentage Rank
Bt iz Bt Peds Bath 2 "otk 2
A.  Managerial Skills E 3§15
(i)  Business and Financial Strategic Planning,
Implementation and Evaluation 0 0 0, _ 0, _
SETS VTS RIS ~ HE(T R 87.5% ! 12.5% 2 0.0% 0.0%
(i)  Human Resources Management
e —— 12.5% 4 12.5% 2 0.0% - 0.0% -
(iii)  Sales and Marketing Strategic Planning,
Implementation and Evaluation 0 0 0 0 _
PHE RIS RIS IS - HE(T R 12.5% 4 12.5% 2 12.5% 5 0.0%
(iv)  Supervisory Techniques, Leadership Skills
AT « SERLRYTY 25.0% 3 37.5% 1 0.0% - 0.0% -
(v)  Risk Management
T 37.5% 1 12.5% 2 0.0% - 0.0% -
B.  Professional Skills ERZE$74E
(i)  Inbound Tour-guiding
J e 0.0% - 0.0% - 0.0% - 0.0% -
(if)  Outbound Tour-escorting
- 0.0% - 0.0% - 0.0% - 0.0% -
(iii)  Convention and Exhibition Management
R 12.5% 4 12.5% 2 25.0% 3 0.0% -
(iv)  Travel Consultancy
SR 0.0% - 0.0% - 0.0% - 0.0% -
(v)  Ticketing and Reservation System
g R T 0.0% - 0.0% - 0.0% - 0.0% -
(vi) Travel Insurance
I 0.0% - 0.0% - 0.0% - 0.0% -
(vii) Cruise Consultancy
R 0.0% - 0.0% - 0.0% - 0.0% -
(viii) Information Technology
——"— 12.5% 4 12.5% 2 12.5% 5 12.5% 4
C.  Generic Skills 3815
(i)  Service Attitude/Customer Service
e 0.0% - 0.0% - 50.0% 1 25.0% 2
(i) Communication
s 0.0% - 12.5% 2 37.5% 2 37.5% 1
(iii)  Problem Solving
- 12.5% 4 12.5% 2 12.5% 5 25.0% 2
D. Language F&5
(i)  Putonghua
W 12.5% 4 12.5% 2 12.5% 5 0.0% -
(i) English
e 12.5% 4 12.5% 2 25.0% 3 12.5% 4
Number of companies with such level of staff 8 8 8 8
BAEBSE THATHE
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