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1. Executive Summary

Background

1.1 The Banking and Finance Training Board (Training Board) conducted a
manpower survey of the banking and finance industry from January to March 2021, with
the reference date on 2 January 2021. This report presents the survey findings of the latest
manpower situation of the industry and proposes recommendations in response to the
manpower demand and training needs to different stakeholders of the industry, including
employers, employees and training providers, by making reference to the business outlook.
This survey synchronises the surveys of the accountancy sector and the insurance industry.
Survey findings of these three surveys are expected to provide comprehensive manpower
statistics which would help the community formulate manpower training and development

strategies for the entire financial services sector.

Survey Coverage

1.2 The survey covered the banking sector, the securities and asset management
sector, and other financial sectors of the banking and finance industry. A total of 1 174
establishments were selected from 12 172 establishments according to the records of the
central registrar of C&SD, Hong Kong Monetary Authority (HKMA), the Chinese Gold &
Silver Exchange Society and Securities and Futures Commission (SFC). Selected
establishments were invited to provide manpower information based on the list of principal
jobs, which were defined and considered significant by the Training Board. According to
the level of responsibility, complexity of jobs and the skills, knowledge and training
required, principal jobs were classified in four levels, namely (a) managerial level, (b)
supervisory/officer level, (c) clerical level, and (d) other supporting staff. In this report,
the manpower statistics of twelve branches were grouped into three sectors, namely banking

sector, securities and asset management sector, and other financial sectors for analysis

purpose.

Methodology

Survey Methodology

1.3 The stratified random sampling method was adopted to draw 1 174 sampled
establishments for the survey. For licensed banks, restricted licence banks, representative
offices of foreign banks and deposit-taking companies, they were all surveyed whereas for
other branches, establishments with 50 or more employees were surveyed. The stratified

random sampling method was adopted to draw sampled establishments with less than 50



employees, and six establishments were also included as supplementary samples. Selected
establishments completed a questionnaire which comprised two parts: (i) quantitative
manpower information by job level and principal job and (ii) supplementary information
related to the manpower situation. The data collection and enumeration processes were
closely monitored and data was verified to ensure data quality. The effective response rate

was 94.3% after enumeration.

Manpower Projection Methodology

1.4 The Training Board adopted the approach of statistical modelling for projecting
the manpower demand of the banking and finance industry for the period from 2022 to 2025.
The statistical model was built by considering relevant economic indicators which reflect
important changes in the local economy, demography and labour market. Details of the
projection methodology are provided in Appendix 8.

Findings

A. Manpower Information

Al. Overview of the Banking and Finance Industry

Number of Employees and Vacancies

1.5 Among 175 059 employees in the banking and finance industry as of 2 January
2021 (i.e. the reference date of the survey), the banking sector was the largest one which
had 104 875 or 59.9% of the total number of employees in the industry, followed by other
financial sectors (with 40 481 employees or 23.1%), and securities and asset management

sector (with 29 703 employees or 17%).

1.6 The distribution of employees by sector and job level is presented in Table 1.1.
28.6% of them (50 010) were employed at managerial level, 41.6% (72 821) at
supervisory/officer level, 25.9% (45 334) at clerical level, and 3.9% (6 894) were other
supporting staff.



Table 1.1 Number of Employees by Sector and Job Level (as of 2 January 2021)

30218 28 180

3150 59.9%

43 327 104 875

9245 12 525 6703 1230 29703 17%
10 547 16 969 10 451 2514 40 481 23.1%
50 010 72 821 45334 6 894 175 059 100%
28.6% 41.6% 25.9% 3.9% 100%

1.7 At the time of survey, there were 2 848 vacancies in the banking and finance

industry, representing a vacancy rate of 1.6% of the total number of employees and
vacancies of the industry. Most of the vacancies were found in the banking sector (2 298),
and the largest number of vacancies was recorded at the supervisory/officer level (1 521) as

shown in Table 1.2.

Table 1.2 Number of Vacancies by Sector and Job Level (as of 2 January 2021)

488 1162 532 116 2298
(1.6%) (2.6%) (1.9%) (3.6%) (2.1%)
27 174 19 6 226
(0.3%) (1.4%) (0.3%) (0.5%) (0.8%)
74 185 63 2 324
(0.7%) (1.1%) (0.6%) (0.1%) (0.8%)
589 1521 614 124 2848
(1.2%) (2%) (1.3%) (1.8%) (1.6%)

Note: * Vacancy rate = No. of vacancies / No. of posts (No. of employees + No. of vacancies)

A2. Banking Sector

Number of Employees and Vacancies

1.8 Among 104 875 employees in the banking sector, the vast majority (101 602 or
96.9%) of employees were engaged in the branch of licensed banks. A large proportion of
employees (41.3% or 43 327) were at the supervisory/officer level, followed by 28.8%
(30 218 employees) at the managerial level and 26.9% (28 180 employees) at the clerical

level as presented in Table 1.3.



Table 1.3 Number of Employees by Branch and Job Level (as of 2 January 2021)

29 515 42 090 26933 3064 101 602 96.9%

476 1020 1022 47 2565 2.4%
92 91 18 26 227 0.2%
135 126 207 13 481 0.5%
30218 43 327 28 180 3150 104 875 100%
28.8% 41.3% 26.9% 3% 100%
1.9 At the time of survey, there were 2 298 vacancies in the banking sector,

representing a vacancy rate of 2.1% of the total workforce of the sector. Most of the
vacancies were concentrated on the supervisory/officer level (1 162) as shown in Figure 1.1.

Figure 1.1 Vacancies by Job Level

Other Supporting
Staff
116 [3.6%]

Managerial Level
488 [1.6%]

Clerical Level
532 [1.9%]

Total number of
vacancies:

2298 [2.1%]

Supervisory/ Officer
Level
1162 [2.6%]

No. of vacancies
No. of posts (No. of employees + No. of vacancies)

Figuresin[ ] brackets indicate the Vacancy rate (for a particular job level) =



Prominent Principal Jobs

1.10 Prominent principal jobs of the banking sector with the greatest number of

employees are shown in Table 1.4 below.

Table 1.4 Prominent Principal Jobs — Banking Sector
Managerial Manager — Branch 2 651 2.5%
4 Customer Serv-lces Officer/ Relationship Officer — 4915 47%
Supervisory/ Personal Banking
Officer .
& Operations Officer 4449 4.2%
¢ Teller 10 907 10.4%
Clerical
€ Clerk 7677 7.3%



Emplovers’ Forecasted Manpower Demand

1.11 Employers were asked to forecast their manpower. Employers being surveyed
forecasted that there would be 107 324 employees in the banking sector in January 2022, a

mere increase of 151 employees (0.14%) when compared with the existing posts of 107 173

in January 2021.
Table 1.5 Employers’ Forecasted Manpower Demand for 2022
104 875 2 298 107 173 107 324 +151 +0.14%

A3. Securities and Asset Management Sector

Number of Employees and Vacancies

1.12 Among 29 703 employees in the securities and asset management sector, 68.3%
(20 302) worked in the branch of asset management and 31.7% (9 401) in the securities
brokerage branch. With regard to the manpower distribution by job level, 42.2% were
employed at the supervisory/officer level while 31.1% were employed at the managerial
level, and 22.6% at the clerical level as presented in Table 1.6.

Table 1.6 Number of Employees by Branch and Job Level (as of 2 January 2021)

2058

4053 3002 9 401 31.7%

7187 8472 3701 942 20 302 68.3%
9245 12 525 6703 1230 29 703 100%
31.1% 42.2% 22.6% 4.1% 100%



1.13 At the time of survey, there were 226 vacancies in the securities and asset
management sector, representing a vacancy rate of 0.8% of the total number of employees
and vacancies of the sector. Most of the vacancies were found at the supervisory/officer

level (174) as shown in Figure 1.2.

Figure 1.2 Vacancies by Job Level

Other Supporting

Staff
Clerical Level 6 [0.5%] Managerial Level
19 [0.3%] 27 [0.3%]

Total number of
vacancies:

226 [0.8%]

Supervisory/ Officer
Level
174 [1.4%]

No. of vacancies
No. of posts (No. of employees + No. of vacancies)

Figuresin[ ] brackets indicate the Vacancy rate (for a particular job level) =

Prominent Principal Jobs

1.14 Prominent principal jobs of the securities and asset management sector with the

largest number of employees are shown in Table 1.7 below.

Table 1.7 Prominent Principal Jobs — Securities and Asset Management Sector
Account Executive/ Sales Officer 2122 7.1%
Supervisory/ <* FlnaTl01al Adviser Representative/ Personal Financial 1818 6.1%
Officer Adviser
€@ Investment Officer 1432 4.8%
¢ Clerk 3186 10.7%
Clerical
€ Dealing Assistant 2 449 8.2%



Emplovers’ Forecasted Manpower Demand

1.15 The forecasted manpower of the securities and asset management sector would be
29 936 in January 2022, reflecting a marginal increase of 7 persons (0.02%) when compared
with the manpower of 29 929 persons in January 2021.

Table 1.8 Employers’ Forecasted Manpower Demand for 2022

29 703 29 929 29 936 +0.02%

A4. Other Financial Sectors

Number of Employees and Vacancies

1.16 Among 40 481 employees in other financial sectors, more than half of them (52%)
worked in the branch of financial institutions and financial services. Regarding the
manpower distribution by job level, most of the employees (41.9%) were at
supervisory/officer level, followed by managerial level (26.1%) and clerical level (25.8%)
as presented in Table 1.9.

Table 1.9 Number of Employees by Branch and Job Level (as of 2 January 2021)

e o e
_ 1613 1597 975 254 4439 11%
- 1519 2 093 1619 312 5543 13.7%
- 576 1001 865 21 2463 6.1%
- 978 1249 590 1069 3 886 9.6%
- 300 699 2097 10 3106 7.7%
- 5561 10 330 4305 848 21 044 52%
_ 10 547 16 969 10 451 2514 053 T
_ 26.1% 41.9% 25.8% 62% 100%



1.17 At the time of survey, there were 324 vacancies in other financial sectors,
representing a vacancy rate of 0.8% of the total number of employees and vacancies of the
sector. Most of the vacancies were concentrated on the supervisory/officer level (185) as

shown in Figure 1.3.

Figure 1.3 Vacancies by Job Level

Other Supporting
Staff
2[0.1%]

Managerial Level
74 [0.7%]

Clerical Level
63 [0.6%]

Total number of
vacancies:

324 [0.8%]

Supervisory/ Officer
Level
185 [1.1%]

No. of vacancies
No. of posts (No. of employees + No. of vacancies)

Figuresin [ ] brackets indicate the Vacancy rate (for a particular job level) =

Prominent Principal Jobs

1.18 Prominent principal jobs of other financial sectors with the largest number of

employees engaged are shown in Table 1.10 below.

Table 1.10 Prominent Principal Jobs — Other Financial Sectors

€ Chief Executive Officer/ Chief Operating Officer/
Managerial Chief Financial Officer/ Managing Director/ General 1411 3.5%
Manager/ Executive Director

€ Financial Adviser Representative/ Personal Financial

. 1533 3.8%
Supervisory/ Adviser ’
Officer
@ Credit/ Loan Officer 1523 3.8%
€ Clerk 4754 11.7%
Clerical
& Cashier 1557 3.8%



Emplovers’ Forecasted Manpower Demand

1.19 The forecasted manpower in January 2022 would be 40 797 in other financial
sectors, representing a mere decrease of 8 persons (-0.02%) when compared with the

existing manpower of 40 805 in January 2021.

Table 1.11 Employers’ Forecasted Manpower Demand for 2022

B. Other Information

Preferred Education Level

1.20 A higher education level was generally preferred for staff at higher job level.
The preferred level of education increased with the job level. For the banking sector, a
first degree or above was preferred for employees at the managerial level and
supervisory/officer level. For clerical level, employers preferred their staff to have
secondary 4 to 7 for employees. For the securities and asset management sector and other
financial sectors, a first degree or above was preferred for employees at the managerial level,
while a first degree and a sub-degree were preferred for staff at the supervisory/officer level,
and secondary 4 to 7 for employees at the clerical level. The distribution is shown in
Tables 1.12a, 1.12b and 1.12c.

Table 1.12a  Preferred Level of Education by Job Level — Banking Sector

5.8% 94% 0.2% 0.01% 0% 0%
0% 72.5% 16.3% 6.4% 4.7% 0%
0% 0.05% 13.6% 33.7% 52.6% 0%

Table 1.12b  Preferred Level of Education by Job Level — Securities and Asset Management

Sector

6.3% 91.3% 2.4% 0% 0% 0%
0% 49.8% 34.2% 15.2% 0.8% 0%
0% 0.2% 19% 18.2% 62.7% 0%
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Table 1.12¢ Preferred Level of Education by Job Level — Other Financial Sectors

6.1% 90.2% 3.7% 0% 0% 0%
0% 40.7% 37.3% 19.7% 2.3% 0%
0% 1% 4.3% 39.6% 54.8% 0.3%

Staff Turnover

1.21 A total of 14 852 employees left or a turnover rate of 8.7% was recorded in the
past 12 months. Among various job levels, employees at supervisory/officer level
recorded the highest number of employees left (6 884) in the past 12 months whereas
clerical staff registered the highest turnover rate (10.2%) as shown in Table 1.13.

Table 1.13 Staff Left in the Past 12 Months and Turnover Rate by Job Level

3273 6.5%
6 884 9.3%
4695 10.2%
14 852 8.7%

Note: * Turnover rate = No. of employees left in the past 12 months / No. of posts at that particular job level
(No. of employees + No. of vacancies)

Major Training Needs

1.22 Employers were asked to give ideas on the training areas and level of training
required to deal with the emerging trend and development of the banking and finance
industry. Most of the employees at the managerial level would focus on training related to
management knowledge (concentrated on award-bearing programmes at sub-degree or
above levels). On the other hand, training for employees at the supervisory/officer level
would concentrate on upgrading job-related knowledge (mainly award-bearing programmes
at sub-degree level and non-award bearing programmes/ seminars/ workshops) while those
for clerical staff were mostly related to generic/ technological skills (majority on non-award

bearing programmes/ seminars / workshops).

1.23 The top five areas and level of training required for employees by job level are
shown in Figures 1.4 (a) to (c).

11



Figure 1.4 Top 5 Training Required for Employees

(a) Managerial level
Training Areas Preferred Level of Training
Problem Solving & Decision Making 12.2% Sub-degree or above
Risk Management 8.2% Degree level or above
Principles & Practice of Management 6.3% Sub-degree or above
Anti-Money Laundering Compliance 4.3% Sub-degree
Securities & Futures Regulation 4.0% Non-award bearing programme / seminar / workshop, etc.
0% 10% 20%

Percentage of companies with such level staff

(b) Supervisory / officer level
Training Areas Preferred Level of Training
Anti-Money Laundering Compliance — 15.9% Sub-degree
Financial Markets Operations - 6.1% Sub-degree OR . .

Non-award bearing programme / seminar / workshop, etc.
Securities & Futures Regulation - 4.8% Non-award bearing programme / seminar / workshop, etc.

Asset Valuation & Portfolio Management - 4.8% Sub-degree
Securities Analysis F 4.5% Non-award bearing programme / seminar / workshop, etc.

0% 10% 20%

Percentage of companies with such level staff

(c) Clerical level

Training Areas Preferred Level of Training

Anti-Money Laundering Compliance 17.6%

Spoken English
English Writing ™ Non-award bearing programme / seminar / workshop, etc.

Communication Skills

Interpersonal Skills

0% 10% 20%

Percent: of ies with such level staff

P

Note: Respondents may choose up to five options for each job level.
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Manpower Analysis

Manpower Changes between 2017 and 2021 in the Banking Sector

1.24 The manpower of the banking sector exhibited a growth of 3.4% (+3 418) from
2017 to 2021. Key trends of the changes between 2017 and 2021 include:

(a) The increase in manpower was mainly contributed by the increase in the
manpower in the branch of licensed banks (+3 873, +4%), and employees at
supervisory/officer level had the greatest percentage of increment of 7.9% or

3 182 persons.

(b) Manpower reduction was observed in the branch of restricted licence banks
(-388, -13.1%) and deposit-taking companies (-113, -19%).

Manpower Changes between 2017 and 2021 in the Securities and Asset Management Sector

1.25 The manpower of the securities and asset management sector also observed a
growth (+4 406, +17.4%) from 2017 to 2021. Key trends of the changes between 2017
and 2021 include:

(a) The increase in manpower was mainly recorded in the branch of asset
management (+3 733, +22.5%).

(b) A notable growth in manpower over 2017 was recorded at the
supervisory/officer level (+1 822, +17%), followed by the managerial level

(+1 169, +14.5%) and the clerical level (+1 297, +24%).

Manpower Changes between 2017 and 2021 in Other Financial Sectors

1.26 The manpower of other financial sectors also recorded a growth (+6 575, +19.4%)
from 2017 to 2021. Key trends of the changes between 2017 and 2021 include:

(a) The increase in manpower was mainly contributed by the growth in
manpower in the branch of financial institutions and financial services
(+3 561, +20.4%) and the branch of investment and holding companies
(+1 215, +37.7%).

(b) A noticeable increase was recorded at the level of supervisory/officer (+2 764,
+19.5%), clerical staff (+2 048, +24.4%) and managerial staft (+1 689,
+19.1%).

13



The Entire Banking and Finance Industry

1.27

1.28

Key trends of the changes in the entire banking and finance industry include:

(a) There were 12 172 establishments in the banking and finance industry,

representing a notable growth of 3 650 from 2017 to 2021.

(b) A significant growth of the workforce was recorded in the entire banking and
finance industry, indicating an increase from 160 660 employees in 2017 to
175 059 employees in 2021 (+14 399 or +9%). The increase was mainly
contributed by the increase in the branches of licensed banks (+3 873), asset

management (+3 733) and financial institutions & financial services (+3 561).

(c) The increase in manpower was mainly found at supervisory/officer level
(+7 768 or +11.9%) and clerical level (+4 398 or +10.7%).

(d) A reduction in the number of vacancies and the vacancy rate was also
observed in the entire industry. The decrease was recorded in all branches,
except licensed banks. The most significant drops were reported in other
financial sectors (-211 or -39.4%), and securities and asset management sector
(-189 or -45.5%).

The manpower changes in the entire banking and finance industry reflect:

(a) A growth in manpower was attributed to the increase in number of
establishments in two branches, namely financial institutions & financial
services and asset management.

(b) A decreasing trend in the number of vacancies might be partially due to

COVID-19. A number of companies tended to be conservative in

recruitment and employers might not fill immediate vacancies.
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Business Outlook

1.29 Although the global financial market is very volatile, Hong Kong is one of the
most robust international financial centres and is ranked 4" in the Global Financial Centres
Index!, rises one place when compared with that of the previous year. This is not easy to
achieve after taking into account the challenges that Hong Kong had to tackle in 2019 and
2020, as well as tight China-US tensions. In fact, the International Monetary Fund (IMF)
has reaffirmed the status of Hong Kong in the recent Financial Stability Assessment Report,
published following a comprehensive assessment conducted by the IMF on Hong Kong's
financial system under its Financial Sector Assessment Programme?®. The city is also an
asset and wealth management centre with assets under management amounting to 10 times
its GDP in 2019. Its stock market has a market capitalisation of around HKD47.5 trillion
and was ranked 3™ and 5" largest in Asia and in the world respectively in terms of market
capitalisation by end-2020. According to a recent report released by an international
accounting firm®, the banking sector saw the aggregate profit before tax and revenue decline
by 28% and 11% in 2020 respectively. Although the city enjoyed a growth of 7.9% in the
first three months of 2021 after bearing its worst contraction on record last year, people are
still cautious on the outlook while paying close attention to how quickly Hong Kong, the
Mainland, and the rest of the world can restore their momentum, particularly how fast the

border of Hong Kong can open to welcome visitors from the Mainland.

Table 1.14 Market Performance in the Equity Market
Total Market Capitalisation (HKD billion)

Category
2019 2020
Main Board $38 058 $47392
Growth Enterprise Market $107 $ 131
Total $38 165 $ 47523

Source: Hong Kong Exchanges and Clearing

' Z/Yen Group and China Development Institute, “The Global Financial Centres Index (GFCI) 29 Report”,
https://www.longfinance.net/programmes/financial-centre-futures/global-financial-centres-index/gfci-29-exp
lore-data/gfci-29-rank/

? International Monetary Fund, “IMF Executive Board Concludes Financial System Stability Assessment with
Hong Kong SAR”, Press Release No. 21/163,
https://www.imf.org/en/News/Articles/2021/06/08/pr21163-hong-kong-sar-imf-executive-board-concludes-f
inancial-system-stability-assessment

* KPMG, “Hong Kong Banking Report 2021”,
https://assets.kpmg/content/dam/kpmg/cn/pdf/en/2021/06/hong-kong-banking-report-2021.pdf
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1.30 The applications of FinTech are obviously much more than simply automation.
While institutions are paying close attention to automate back office operations, some other
players in the market are committed to staying ahead of the competition by adjusting
business models for front office operations, through the edge brought forth by FinTech.
For a full digital transformation, customers should be the centre of the focus. In addition
to automating back office operations, the general public may look for enhanced customer
experience. With the proper adoption of FinTech, financial institutions will be able to
enrich customer experience while deepening trust and customer loyalty. In fact, the
authorisation of virtual banks in Hong Kong is instrumental in promoting FinTech. The
rise of virtual banks has revolutionised the banking and finance industry and it also helps
promote the adoption of digital services across the board. Following the announcement of
“FinTech 2025 strategy by the Hong Kong Monetary Authority in June 2021, the “All
banks go FinTech” initiative aims to strengthen the all-round adoption of FinTech by banks
in Hong Kong and encourage those institutions to fully digitalise operations from front-end
to back-end. More benefits can be derived from the employment of technologies. People
are now talking about virtual assets and decentralised finance (DeFi). In this connection,
the regulatory framework will catch up with these technological developments. Previously,
the Hong Kong Monetary Authority issued a white paper entitled “Transforming Risk
Management and Compliance: Harnessing the Power of Regtech™. The benefits brought
forth by RegTech are multifaceted. It helps reduce costs, improve risk management,
increase efficiency for operators, enhance supervision by regulators, and most important of
all, strengthen the position of Hong Kong as an international financial centre and its edge in

the competition arena.

1.31 A recent report’ released by the United Nations in August 2021 warned the world
that the earth might experience intense changes if global warming could not be properly
addressed. The banking and finance industry has an important role to play in managing
risks associated with climate change. According to Climate Bonds Initiative®, the global
green bond market reached a record high of about US$290 billion in 2020 and it is expected
that the figure will continue to grow in 2021.  In Hong Kong, the amount was US$2.09
billion in 2020 and over one-third of the proceeds went to low-carbon buildings and the
remaining portion was allocated to transport, waste, energy, and water, representing a

diverse range of proceeds allocation.

* Hong Kong Monetary Authority, “Transforming Risk Management and Compliance: Harnessing the Power
of Regtech”,
https://www.hkma.gov.hk/media/eng/doc/key-information/press-release/2020/20201102e3al.pdf

> United Nations, International Panel on Climate Change, “AR6 Climate Change 2021: The Physical Science
Basis™, https://www.ipcc.ch/report/ar6/wgl/

¢ Climate Bonds Initiative, “Sustainable Debt Global Sate of Market 20207,
https://www.climatebonds.net/files/reports/cbi_sd sotm 2020 _04d.pdf
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1.32 In the Outline Development Plan for the Guangdong-Hong Kong-Macao Greater
Bay Area (GBA) announced in 2019, the Central Government supports the consolidation
and enhancement of Hong Kong’s status as a major financial centre, a global offshore RMB
hub, an international asset management centre as well as a risk management centre.
With prior experience gained from Stock Connect and Bond Connect, Wealth Management
Connect could mean the next huge driving force for fee-based incomes for financial
institutions having the competitive edge to grasp the reward. Moreover, the National 14"
Five-Year Plan continues to support Hong Kong to enhance its status as an international
financial, transportation and trade centre, strengthen its status as a global offshore Renminbi
business hub, an international asset management centre, and a risk management centre.
The recently announced Qianhai Plan aims at strengthening the innovative development of
modern service industries and the building of a system of modern services that is
compatible with international and Hong Kong standards. In order to stay ahead of the
competition, financial institutions have to revisit the competencies of their workforce to
check if there are any big skill gaps so that resources have to be allocated to narrow those
gaps. In addition to emerging skills like technological skills, soft skills are of paramount
importance and cannot be neglected. Creativity, agility, adaptability, and cross-border

networking skills are as important as those emerging skills like technological competencies.

Manpower Projection and Annual Additional Manpower Requirements

1.33 Annual additional manpower requirements have taken into account the (i)
projected manpower trend and (ii) wastage rate of the industry (i.e. percentage of employees
leaving the industry permanently on an annual basis). A summary of estimated annual

additional manpower requirements from 2022 to 2025 is shown in Table 1.15 below.

Table 1.15 Estimated Annual Additional Manpower Requirements from

2022 to 2025
Job Level Estimated Annual Additional Manpower Requirements
Managerial 1439
Supervisory/ Officer 3103
Clerical 2183

17



Demand for Banking and Finance Personnel

1.34 In accordance with the estimated annual additional manpower requirements from
2022 - 2025 listed in Table 1.16, the industry needs additional employees to take up 1 439
managerial, 3 103 supervisory/officer and 2 183 clerical positions. Regarding the analysis
of preferred education level of employees by job level as shown in Table 4.11d in paragraph
4.22, the industry needs 3 136 (1 327 + 1 800 + 9) persons who possess a first degree to
take up positions of the above three job levels. In addition, the industry needs to recruit
2192 (27 + 1 208 + 957) persons who possess sub-degree/diploma/certificate qualifications

to take up positions of the above three job levels.

Table 1.16 Preferred Education Level of the
Estimated Annual Additional Manpower of the Banking and Finance Industry

No. of Employees Required in the

Education Level Banking and Finance Industry

First Degree 3136
Sub-Degree/ Diploma/ Certificate 2192
Total 5328

Supply of Banking and Finance Personnel

1.35 Based on the information provided by the University Grants Committee of Hong
Kong (UGC), VTC and course providers* running banking and finance related courses, the
planned number of graduates in banking and finance and related disciplines is summed up
in Table 1.17.

Table 1.17 Supply of Banking and Finance and Related Graduates

Education Level Estimated Number of Estimated Number of
Graduates in 2021/2022* Graduates in 2022/2023#
First Degree 4494 42717
Sub-Degree/ Diploma/ Certificate 3617 348"

Note: *  The Training Board wrote to course providers requesting for their estimated number of degree,
sub-degree/ diploma/ certificate graduates in 2021/22 and 2022/23. Around 30% of the
course providers replied. The estimated number of graduates reported by these course
providers have been included in the figures as shown in Table 1.17. Users of the survey
findings should note that the data collected might not be comprehensive.

~ The estimated number of graduates with a degree, sub-degree/ diploma/ certificate qualification
related to banking and finance and related disciplines.

Readers should note that not all sub-degree/ diploma/ certificate graduates would enter the job

market immediately after graduation. Quite a number of those graduates would opt for further
study.
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1.36 It is worthy to note that some local graduates of the banking and finance and
related disciplines who did not join the banking and finance industry might work in other
economic sectors in the community or pursue further studies. On the other hand, graduates
from various disciplines are able to join the industry through on-the job training upon

commencement of employment.

Recommendations

1.37 Taking into account the business outlook and survey findings, the Training Board

had the following recommendations.

Challenges and Opportunities Provoked by the Pandemic and China-US Tension

1.38 The widespread economic challenges for different industries caused by the global
pandemic are expected to continue though there are government relief measures to ease the
financial hard time for businesses. For the banking and finance industry, it is facing
increased asset and credit risks. What is fortunate is that there are no signs of disruption to
the capital and liquidity status of financial institutions. Nevertheless, it is the right time for
financial institutions to review and strengthen their risk management initiatives. On the
other hand, working from home policies are not uncommon, particularly for back office
operations. Coupled with an intensifying willingness to adopt digital channels to receive
services by the customers, the pandemic, which serves as a catalyst, calls for increasing the
speed of digital transformation which in turn helps reduce operating costs and enhance

customer experience.

1.39 Due to tight China-US tension, the fact that certain US-listed Mainland
enterprises are expected to have secondary listings in Hong Kong provides those firms with
a choice in case they are delisted in the US. The Mainland has also tightened the
supervision of overseas-listed enterprises due to cybersecurity reviews so as to prevent the
leaking of sensitive data to foreign countries. This may be beneficial to the Stock
Exchange of Hong Kong and local financial institutions as those Mainland enterprises will

require relevant banking and corporate finance services.

FinTech and RegTech Development

1.40 On the one hand, financial institutions should speed up the adoption of
technologies to help automate business operations. On the other hand, market players
should adopt FinTech and relevant technologies to better target different customer segments
which results in enhanced customer experience. The use of big data, data analytics,

artificial intelligence, etc. will help match the interests of customers’ demographics by
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offering, say, personalised promotions based on data driven insights or personalised
information for customers that may help change buying habits. While operators are
relying on FinTech to better serve customers, regulatory framework is going to catch up
with the advancement in technologies. DeFi and virtual assets are no longer buzzwords
and their importance continues to grow. They may go mainstream sooner or later.
Regulators have already taken a proactive approach towards regulating virtual assets
exchanges and they may examine the necessity of regulating DeFi at a later stage. In this
connection, financial institutions and their partnering FinTech companies should prepare for
regulations in related areas. While FinTech is developing at a very fast pace, issues like
data privacy and cybersecurity cannot be neglected. More attention should be paid to
those concerns not only because of regulations, but also due to the fact that there is a

growing awareness of protecting data by the public.

Complementing the National 14™ Five-Year Plan and Promotion of Mutual Financial
Markets Access in the GBA

1.41 As an international financial centre, Hong Kong should play a proactive
role in the country’s domestic circulation and facilitate the dual circulation, allowing
domestic and overseas markets to reinforce each other. Besides, the GBA has a population
of some 72 million and a per capita GDP of US$23 000. Being a GBA city, Hong Kong
should continue to take the lead to drive financial services for the region. Regulators and
industry stakeholders should have close dialogues with relevant Mainland authorities to
promote mutual financial market access in the GBA like the enhancement of the Stock
Connect and Bond Connect. Financial institutions should also take good advantage of the
Wealth Management Connect which could mean sources of new revenues to bolster income
amid pressure from a long period of low-interest rate environment. A number of people
are working and studying in the GBA while some may choose to retire there. As a result,
there is a growing need for services related to financial planning for those people.
Capitalising on the unique advantages of Hong Kong under the “one country, two systems”
principle, Hong Kong should continue to enhance its role as the gateway between the

Mainland and other countries and leverage the vast opportunities presented by the GBA.

Growing Importance of Green and Sustainable Finance

1.42 Although the pursuance of sustainability of the society is everyone’s responsibility,
the banking and finance industry undoubtedly has a pivotal role to play in directing funds
and investment towards activities having lower carbon emissions with the overall aim to
reach net zero by 2050. Public funds alone are unable to meet the exponential growth in
the demand for sustainable investment. Actually, ecological civilisation is one of the top

priorities in the Mainland. As a resilient financial centre, Hong Kong is well positioned to
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do more on green and sustainable finance. Market players should get ready to offer the

required financial services and capture the opportunities available.

Capacity Building of the Workforce

1.43 During the process of digital transformation and promoting mutual financial
markets access in the GBA, a new set of competencies from the workforce is highly
demanded. While practitioners are very competent in discharging their conventional
duties, they need to reskill or upskill themselves in order to keep abreast of the latest
development in the banking and finance industry. In order to master the application of
emerging technologies like artificial intelligence, blockchain, data analytics, cybersecurity,
etc., the workforce needs to be tech-savvy. The adoption of technologies in the context of
Know-Your-Customer, monitoring money laundering and counter-financing of terrorism is
equally important. What is more, practitioners should be knowledgeable about regulatory
divergence in the GBA, as well as green and sustainable finance as they are gaining more
importance than ever before. Last but not least, soft skills like adaptability, agility,
customer connection skills, etc. are always needed in order for practitioners to have an

outstanding performance in the banking and finance industry.
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2. Introduction

Background

2.1 The Banking and Finance Training Board (Training Board) of the Vocational
Training Council (VTC) is appointed by the HKSAR Government to analyse the manpower
situation and training needs of the banking and finance industry. The Training Board
comprises members nominated by major trade associations, professional bodies, educational
and training institutions and government departments. The Chairman and selected members
of the Training Board are also invited to join the Working Party on Manpower Survey. The
membership and terms of reference are listed in Appendices 1, 2 and 3. The survey
synchronises the surveys of the accountancy sector and the insurance industry. Survey
findings of these three surveys are expected to provide comprehensive manpower statistics
which would help the community formulate manpower training and development strategies

for the entire financial services sector.

2.2 Starting from 2021, the manpower survey of banking and finance industry is
conducted every four years, followed by two periodic manpower updates through focus group
and desk research to better reflect the changing trends of the technical manpower situation.
The manpower in the report refers to those who are expected to apply the industrial

knowledge and technical skills required to complete the work assigned.

23 Manpower data of this survey was collected from January to March 2021, with the
reference date on 2 January 2021. This report presents the survey findings and analysis of
the latest manpower situation of the banking and finance industry and proposes
recommendations on manpower development to different stakeholders of the industry,

including employers, employees, training providers, and the government.

Objectives

24 The objectives of the manpower survey conducted for the banking and finance

industry are:

(a) To collect up-to-date manpower information by the principal job by level by
branch in the industry;

(b) To assess the industry’s technical manpower situation;

(c) To forecast training requirements in the near future; and

(d) To recommend to VTC and relevant stakeholders the development of training

strategies to meet the needs.
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Survey Coverage

2.5 The survey adopts the stratified random sampling method for selecting companies
to participate in the survey. A total of 1 174 establishments were selected from 12 172
establishments accordingly to the records of the central registrar of the Census and Statistics
Department (C&SD), Hong Kong Monetary Authority (HKMA), the Chinese Gold & Silver
Exchange Society, and Securities and Futures Commission (SFC). The manpower statistics
of the twelve branches were grouped into the following three sectors for analysis purpose.
The sectors and branches of the banking and finance industry covered in the survey are

shown as follows:

(a) Banking Sector (made up of the following four branches):
(1) Licensed banks
(i1)) Restricted licence banks
(iii)) Representative offices of foreign banks

(iv) Deposit-taking companies

(b)  Securities and Asset Management Sector (made up of the following two
branches):
(1) Securities brokerage firms

(1)) Asset management companies

(c)  Other Financial Sectors (made up of the following six branches):
(1) Investment and holding companies
(i1)) Finance leasing, personal loan, mortgage, instalment credit and
other credit granting companies
(1) Commodity futures & precious metals brokers/ dealers
(iv)  Stock, bullion and commodity exchange and public administration
(v) Money changers and foreign exchange brokers/ dealers

(vi) Financial institutions and financial services

2.6 The branches were grouped for data analysis to match the establishments under the
three-tier banking system in Hong Kong. Since 2015, the branch of “Deposit-taking
Companies” has been grouped together with the branch “Banks” to become the “Banking
Sector” as the business nature of deposit-taking companies is closely related to banks and
those deposit-taking companies are mostly owned by or otherwise associated with banks. In
addition, the manpower statistics of securities brokerage firms as well as asset management
companies in the industry are analysed and reported under the Securities and Asset

Management Sector.
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3. Methodology

Sample Design

3.1 The Training Board of VTC designed the sampling plan and selected 1 174
sampled establishments by adopting the stratified random sampling method. The detailed
sampling plan is shown in Appendix 10.

Questionnaire Design

3.2 The questionnaire designed for the survey comprised two parts. Part I collected
quantitative manpower information by job level and principal job, and Part II collected
supplementary information related to the manpower situation. The list of principal jobs was
defined by the Training Board with detailed job descriptions given for each job and was

classified in four job levels as follows:

(a) Managerial level
(b) Supervisory/officer level
(c) Clerical level

(d) Other supporting staff

33 While job titles adopted in the establishments might vary with the descriptions of
principal jobs, respondents were required to provide manpower information corresponding to
job descriptions and skill levels of the principal jobs. The definition of terms and survey
documents including a sample questionnaire, explanatory notes and job descriptions for the
principal jobs are given in Appendices 4 and 5.

Data Collection

3.4 Data collection was carried out between January and March 2021. A pack of
survey documents was given to each sampled establishment. Respondents of sampled
establishments were asked to provide manpower information of their establishments at the
time of the survey with the reference date on 2 January 2021. During the fieldwork period,
enumerators assisted the respondents in completing the questionnaire through phone calls or

on-site visits.

3.5 Various measures were taken to assure the quality of the data collection process.
These included fieldwork preparation, thorough training of fieldwork staff, monitoring of the
fieldwork execution, measures to increase the response rate, checking of the completed
questionnaires, double data entry, and validation of the collected data. The list of quality

control measures is shown in Appendix 6.
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Data Analysis

3.6 Among 716 valid sampled establishments, 675 were successfully enumerated,
giving an effective response rate of 94.3%.’ Taking into account the (a) satisfactory
response rate of individual branches, (b) satisfactory response rate from a majority of
prominent and sizeable establishments, and (c) grossing-up of sample results based on the
statistically-grounded method, it could be concluded that the survey findings presented in this
report contributed to a significant level of representativeness of the industry. The response
rate achieved for individual branch was also adequate to produce meaningful breakdown by

branch. The response profile is shown in Appendix 7.

Manpower Projection Methodology

3.7 The Training Board adopted the approach of statistical modelling for projecting the
manpower demand of the banking and finance industry for the period from 2022 to 2025.
The statistical model was built by considering relevant economic indicators which reflect
important changes in the local economy, demography, and labour market. Details of the

projection methodology are provided in Appendix 8.

7 Sampled establishments with suspended operation, change of industry, nil reply to the survey were

considered as invalid.
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4. Survey Findings

A. Manpower Information
Al. Overview of the Banking and Finance Industry

4.1 As of 2 January 2021 (i.e. the reference date of the survey), there were 175 059
persons employed in the banking and finance industry. The banking sector was the largest
one which had 104 875 employees or 59.9% of the total number of employees in the
industry. The second largest branch was other financial sectors (with 40 481 employees or

23.1%), followed by the securities and asset management sector (with 29 703 employees or
17%). (Figure 4.1a)

Figure 4.1a  Employees by Sector

Other Financial
Sectors
40 481 (23.1%)

Total number of
employees :
175 059

Banking
Securities and 104 875 (59.9%)
Asset Management

29703 (17%)
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4.2 With regard to the manpower distribution by job level, 41.6% were employed at
the supervisory/officer level while 28.6% were employed at the managerial level, and
25.9% at clerical level. (Figure 4.1b)

Figure 4.1b  Employees by Job Level

Other Supporting Staff
6 894 (3.9%)

Managerial Level
50 010 (28.6%)

Clerical Level
45 334 (25.9%)

Total number of
employees :
175 059

Supervisory/ Officer
Level
72 821 (41.6%)

4.3 There were a total of 2 848 vacancies in the banking and finance industry as of 2
January 2021, representing a vacancy rate of 1.6% of the total number of employees and
vacancies of the industry. Most of the vacancies were found in the banking sector (2 298),

and were concentrated on the supervisory/officer level (1 521) as shown in Figures 4.2a and
4.2b.

Figure 4.2a  Vacancies by Sector

Other Financial
Sectors
324 [0.8%]

Securities and Asset
Management
226 [0.8%]

Total number of
vacancies:

2 848 [1.6%]

Banking
2298 [2.1%]

Figuresin[ ] brackets indicate the Vacancy rate (for a particular sector) = No. of vacancies _
No. of posts (No. of employees + No. of vacancies)
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Figure 4.2b  Vacancies by Job Level

Other Supporting Staff
124 [1.8%]

Managerial Level
589 [1.2%]

Clerical Level ‘
614 [1.3%]

Total number of
vacancies:

2 848 [1.6%]

Supervisory/
Officer Level
1521 [2%]

No. of vacancies
No. of posts (No. of employees + No. of vacancies)

Figuresin [ ] brackets indicate the Vacancy rate (for a particular job level) =

A2. Banking Sector
Number of Employees

4.4 Among 104 875 employees in the banking sector as of 2 January 2021, the vast
majority (101 602 or 96.9%) of employees were engaged in the branch of licensed banks.
A large proportion of employees (41.3% or 43 327) were at supervisory/officer level,
followed by 28.8% (30 218 employees) at managerial level and 26.9% (28 180 employees)
at clerical level as shown in Figures 4.3a and 4.3b.

Figure 4.3a  Employees by Branch

Representative offices

. . of foreign banks  Deposit-taking
Restricted licence

227 (0.2%) companies
banks —— "7\ 4gy 0.5%)
2 565 (2.4%)

Total number of
employees :
104 875

Licensed banks
101 602 (96.9%)
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Figure 4.3b  Employees by Job Level

Other Supporting Staff
3150 (3%)

Managerial Level
30 218 (28.8%)

Clerical Level
28 180 (26.9%)

Total number of
employees :
104 875

Supervisory/ Officer
Level
43 327 (41.3%)

Prominent Principal Jobs

4.5 Prominent principal jobs of the banking sector with the largest number of

employees are shown in Table 4.1 below.

Table 4.1 Prominent Principal Jobs — Banking Sector
Managerial Manager — Branch 2 651 2.5%
€ Customer Serv.lces Officer/ Relationship Officer — 4915 47%
Supervisory/ Personal Banking
Officer
€ Operations Officer 4449 4.2%
& Teller 10 907 10.4%
Clerical
¢ Clerk 7677 7.3%
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Number of Vacancies

4.6 At the time of survey, there were 2 298 vacancies in the banking sector,
representing a vacancy rate of 2.1% of the total number of employees and vacancies of the
sector. Most of the vacancies were concentrated on the supervisory/officer level (1 162) as

shown in Figure 4.4.

Figure 4.4 Vacancies by Job Level

Other Supporting Staff
116 [3.6%]

Managerial Level

488 [1.6Y
Clerical Level 8 [1.6%]

532 [1.9%]

Total number of
vacancies:

2298 [2.1%]

Supervisory/
Officer Level
1162 [2.6%]

No. of vacancies
No. of posts (No. of employees + No. of vacancies)

Figuresin [ ] brackets indicate the Vacancy rate (for a particular job level) =

Prominent Vacancies
4.7 Prominent vacancies of the banking sector are shown in Table 4.2 below.
Table 4.2 Prominent Vacancies — Banking Sector
Job Level Principal Job Vacancy Rate*  No. of Vacancies
. € Business Manager — Investment Products 11.3% 6
Managerial .
€ Head — Operation 10.6% 5
Supervisory/ € Finance Officer 11.3% 24
Officer & Telemarketing Officer 10.6% 15
Clerical € Telemarketing Representative 11.7% 31

Note: Selected prominent vacancies were based on the top five in vacancy rate
* Vacancy rate = No. of vacancies / No. of posts (No. of employees + No. of vacancies)
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Employers’ Forecasted Manpower Demand
4.8 Employers being surveyed forecasted that there would be 107 324 employees in
the banking sector in January 2022, a mere increase of 151 employees (0.14%) when

compared with the existing 107 173 posts in January 2021.

Table 4.3 Employers’ Forecasted Manpower Demand for 2022

104 875 2298 107 173 107 324 +151 +0.14%

A3. Securities and Asset Management Sector
Number of Employees

4.9 Among 29 703 employees in the securities and asset management sector as of 2
January 2021, 68.3% (20 302) worked in the branch of asset management and 31.7% (9 401)
in the securities brokerage branch. With regard to manpower distribution by job level,
42.2% were employed at the supervisory/officer level while 31.1% were employed at the

managerial level and 22.6% at the clerical level as shown in Figures 4.5a and 4.5b.

Figure 4.5a  Employees by Branch

Securities Brokerage
9 401 (31.7%)

Total number of
employees :
29 703

Asset Management
20 302 (68.3%)
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Figure 4.5b  Employees by Job Level

Other Supporting Staff
1230 (4.1%)

Managerial Level

Clerical Level 9 245 (31.1%)

6703 (22.6%)

Total number of
employees :
29 703

Supervisory/ Officer
Level
12 525 (42.2%)

Prominent Principal Jobs

4.10 Prominent principal jobs of the securities and asset management sector with the

largest number of employees engaged are shown in Table 4.4 below.

Table 4.4 Prominent Principal Jobs — Securities and Asset Management Sector
Account Executive/ Sales Officer 2122 7.1%
Supervisory/ € Financial Adviser Representative/ Personal Financial

. 1818 6.1%

Officer Adviser
€ Investment Officer 1432 4.8%
¢ Clerk 3186 10.7%

Clerical

€ Dealing Assistant 2 449 8.2%
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Number of Vacancies

4.11 At the time of survey, there were 226 vacancies in the securities and asset
management sector, representing a vacancy rate of 0.8% of the total number of employees
and vacancies of the sector. Most of the vacancies were found at the supervisory/officer

level (174) as shown in Figure 4.6.

Figure 4.6 Vacancies by Job Level

Other Supporting

. Staff .
Clerical Level 6 [0.5%] Managerial Level
19 [0.3%) 27 [0.3%]
Total number of
vacancies:
226 [0.8%]
Supervisory/
Officer Level
174 [1.4%]
Figuresin[ ] brackets indicate the Vacancy rate (for a particular job level) = No. of posts (No. ,:)‘?é;fp\:ﬁfl:s:TSNo. ofvacancies)
Prominent Vacancies
4.12 Prominent vacancies of the securities and asset management sector are shown in
Table 4.5 below.
Table 4.5 Prominent Vacancies — Securities and Asset Management Sector
Job Level Principal Job Vacancy Rate* No. of Vacancies
€ Business Manager —Investment Products 4% 2
Managerial
€ Product Manager — Investment 3.3% 1
€ Investment Analyst 8.3% 79
Supervisory/ € Cybersecurity Officer 7.7% 1
0 o
Officer 4 V ’
€ Programmer/ Technology Officer 5.3% 12

Note: Selected prominent vacancies were based on the top five in vacancy rate
* Vacancy rate = No. of vacancies / No. of posts (No. of employees + No. of vacancies)
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Employers’ Forecasted Manpower Demand
4.13 The forecasted manpower of the securities and asset management sector would be
29 936 in January 2022, reflecting a marginal increase of 7 persons (0.02%) when compared

with the manpower of 29 929 persons in January 2021.

Table 4.6 Employers’ Forecasted Manpower Demand for 2022

29 703 29 929 29 936 +0.02%

A4. Other Financial Sectors

Number of Employees

4.14 Among 40 481 employees in other financial sectors as of 2 January 2021, 52%
(21 044 persons) were employed in the branch of financial institutions and financial
services. The second largest and the third largest branches were “finance leasing, personal
loan, mortgage, instalment credit and other credit granting” (with 5 543 employees or
13.7%) and “investment and holding companies” (with 4 439 employees or 11%)
respectively. Regarding manpower distribution by job level, 41.9% were employed at
supervisory/officer level while 26.1% were at managerial level, and 25.8% at clerical level

as shown in Figures 4.7a and 4.7b.

Figure 4.7a  Employees by Branch

Investment & holding
companies
4 439 (11%)

Finance leasing, personal
loan, mortgage, instalment
credit and other credit

granting
5543 (13.7%)

Total number of

employees : Commodity futures &

40 481 precious metals brokers /
dealers

2 463 (6.1%)

Stock, bullion &
commodity exchange and
Public administration
3 886 (9.6%)

Financial institutions &
financial services, n.e.c.
21 044 (52%)

Money changers &
foreign exchange
brokers/dealers
3106 (7.7%)

Note: Total percentage may not equal 100% due to rounding.
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Figure 4.7b  Employees by Job Level

Other Supporting Staff
2 514 (6.2%)

Managerial Level
10 547 (26.1%)

Clerical Level
10 451 (25.8%)

Total number of
employees :
40 481

Supervisory/ Officer
Level
16 969 (41.9%)

Prominent Principal Jobs

4.15 Prominent principal jobs of other financial sectors with the largest number of

employees are shown in Table 4.7 below.

Table 4.7 Prominent Principal Jobs — Other Financial Sectors

Chief Executive Officer/ Chief Operating Officer/
Managerial Chief Financial Officer/ Managing Director/ 1411 3.5%
General Manager/ Executive Director

€ Financial Adviser Representative/ Personal Financial

0,
Supervisory/ Adviser 1933 38%
Officer .
€ Credit/ Loan Officer 1523 3.8%
€ Clerk 4754 11.7%
Clerical
€ Cashier 1557 3.8%
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Number of Vacancies

4.16 At the time of survey, there were 324 vacancies in other financial sectors,
representing a vacancy rate of 0.8% of the total number of employees and vacancies of the
sector. Most of the vacancies were concentrated on the supervisory/officer level (185) as

shown in Figure 4.8.

Figure 4.8 Vacancies by Job Level

Other Supporting Staff
2 [0.1%]

Clerical Level

63 [0.6%] Managerial Level
74 [0.7%]
Total number of
vacancies:
324 [0.8%]
Supervisory/
Officer Level
185 [1.1%]
Figuresin[ ] brackets indicate the Vacancy rate (for a particular job level) = No. of posts (No. ﬁ?é?f{p\ﬁ;zggfsm, of vacancies)
Prominent Vacancies
4.17 Prominent vacancies of other financial sectors are shown in Table 4.8 below.
Table 4.8 Prominent Vacancies — Other Financial Sectors
Job level Principal Job Vacancy Rate* No. of Vacancies
Managerial €  Manager — Credit Management 4.7% 16
€  Credit Analyst 9.2% 16
Supervisory/ . s 19 5
Officer €@ Finance Officer 1%
€ Operations Officer 4.3% 13
Clerical € Customer Service attendant 9.3% 10

Note: Selected prominent vacancies were based on the top five in vacancy rate
* Vacancy rate = No. of vacancies / No. of posts (No. of employees + No. of vacancies)

36



Employers’ Forecasted Manpower Demand

4.18 The forecasted manpower in January 2022 would be 40 797 in other financial
sectors, representing a mere decrease of 8 persons (-0.02%) when compared with the

existing manpower of 40 805 in January 2021.

Table 4.9 Employers’ Forecasted Manpower Demand for 2022
Forecasted No. of Forecasted No. of
No. of No. of X
Emplovees Vacancies Total No. of Employees Employees as of Increase/Decrease in Percentage
IZa)y ) (c=a+b) January 2022 Manpower in 2022 Change
(@ (e=d-o
40 481 324 40 805 40 797 -8 -0.02%

B. Other Information

Average Monthly Income

4.19 For the banking sector, the average monthly income was centralised to the range
of $10,001-$20,000, which covered the income range of the majority of employees at
clerical level. The average monthly income was increased to $20,001-$30,000 and
$30,001-$40,000 for employees at supervisory/officer level. Around three quarters of

employees at the managerial level were in the salary range of $60,001 and above.

4.20 In the securities and asset management sector, the average monthly income was
centralised to the range of $10,001-$20,000 for employees at clerical level while that for
employees at supervisory/officer level was increased to $20,001-$30,000 and
$30,001-$40,000. About half of employees at the managerial level were in the salary
range of $60,001 and above.

4.21 Regarding other financial sectors, the average monthly income range for clerical
staff concentrated on $10,001-$20,000 while that for employees at supervisory/officer level
was increased to $20,001-$30,000. Slightly more than half of employees at the managerial
level were in the salary range of $60,001 and above. The distribution is shown in Tables
4.10a, 4.10b and 4.10c.

Table 4.10a  Average Monthly Income of Full-time Employees by Job Level - Banking

Sector
Average Monthly Income
Job Level $10,000 or  $10,001-  $20,001-  $30,001-  $40,001-  $60,001 - $80,001 or
below $20,000 $30,000 $40,000 $60,000 $80,000 above
Managerial 0% 0% 0.2% 7.2% 16.3% 32.8% 43.4%
Supervisory/Officer 0% 4.4% 34.3% 36.1% 23.5% 0.6% 1.1%
Clerical 3.1% 83.9% 12.1% 0.9% 0% 0% 0%
Total (excluding other 33.4% 19.1% 17.1% 13.2% 6.8% 9.2%
supporting staff)
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Table 4.10b  Average Monthly Income of Full-time Employees by Job Level - Securities and
Asset Management Sector

0% 0% 2.5% 28.4% 20.2% 10.9% 38.1%
0% 1.8% 45.1% 36.5% 8.5% 5.7% 2.5%
0% 77.9% 22.1% 0% 0% 0% 0%

0% 19.6% 25.7% 25% 10.2% 6% 13.4%

Table 4.10c  Average Monthly Income of Full-time Employees by Job Level - Other
Financial Sectors

0% 0.1% 2.9% 19.8% 21.3% 26.3% 29.6%
0% 0.9% 64.6% 24.9% 8.4% 0.5% 0.7%
1% 85.5% 13.4% 0% 0% 0% 0.1%
0.3% 25.1% 30.9% 16.1% 9.9% 8.2% 9.4%

Preferred Education Level

4.22 Employers were asked to indicate the preferred education level for their staff
members, and a higher level of education was generally preferred for staff at a higher job
level. The preferred education level increased with the job level. In the banking sector, a
first degree or above was preferred for employees at managerial level and the
supervisory/officer level. For clerical level, employers preferred their staff to have
secondary 4 to 7 for employees as presented in Table 4.11a. For the securities and asset
management sector and other financial sectors, a first degree or above was preferred for
employees at managerial level, while a first degree and a sub-degree level were preferred
for staff at supervisory/officer level, and secondary 4 to 7 for employees at clerical level as
shown in Table 4.11b and Table 4.11c.  The distribution of the preferred education level for
the whole industry is shown in Tables 4.11d.

Table 4.11a  Preferred Level of Education by Job Level - Banking Sector

5.8% 94% 0.2% 0.01% 0% 0%
0% 72.5% 16.3% 6.4% 4.7% 0%
0% 0.05% 13.6% 33.7% 52.6% 0%

Table 4.11b  Preferred Level of Education by Job Level - Securities and Asset Management

Sector

6.3% 91.3% 2.4% 0% 0% 0%
0% 49.8% 34.2% 15.2% 0.8% 0%
0% 0.2% 19% 18.2% 62.7% 0%



Table 4.11¢

Preferred Level of Education by Job Level - Other Financial Sectors

6.1% 90.2% 3.7% 0% 0% 0%
0% 40.7% 37.3% 19.7% 2.3% 0%
0% 1% 4.3% 39.6% 54.8% 0.3%

Table 4.11d  Preferred Level of Education by Job Level - Overall

6% 92.2% 1.8% 0.01% 0% 0%
0% 58% 26.6% 12.3% 3.1% 0%
0% 0.4% 11.6% 32.2% 55.6% 0.1%

Preferred Years of Experience

4.23 For the banking sector, respondents generally preferred their staff at the
managerial level to possess more than 10 years of experience. The preferred years of
experience for employees at the supervisory/officer level was 2 to less than 5 years while
that for employees at clerical level was 1 to 2 years. For both the securities and asset
management sector and the other financial sectors, managers were preferred to possess
more than 5 years of experience, while employees at the supervisory/officer level were
preferred to have 2 to less than 5 years of experience and employees at the clerical level
were preferred to have 1 to less than 2 years of experience. The distribution is shown in
Tables 4.12a, 4.12b and 4.12c.

Table 4.12a

0% 0.02% 1.6% 33.7% 64.6%
3.3% 30.3% 39% 27.1% 0.2%
24.3% 42.9% 32.3% 0.4% 0.01%

Preferred Years of Experience by Job Level - Banking Sector

Table 4.12b  Preferred Years of Experience by Job Level - Securities and Asset Management
Sector

0% 0% 5.7% 47% 47.3%
0% 5.3% 76.6% 17.8% 0.2%
1.4% 83.7% 15% 0% 0%

Table 4.12¢  Preferred Years of Experience by Job Level - Other Financial Sectors

0% 0.1% 12.8% 50.1% 37%
0% 12.9% 65.2% 20.9% 1%
12.4% 74.6% 12.7% 0.3% 0.1%
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Staff Left and Recruited in the Past 12 Months

Staff Left

4.24 A total of 14 852 employees left or a turnover rate of 8.7% was recorded in the
past 12 months. Among various job levels, the supervisory/officer level recorded the
highest number of employees left (6 884) in the past 12 months whereas clerical staff
registered the highest turnover rate (10.2%)

Table 4.13 Staff Left in the Past 12 Months and Turnover Rate by Job Level

3273 6.5%
6 884 9.3%
4 695 10.2%
14 852 8.7%

Note: * Turnover rate = No. of employees left in the past 12 months / No. of Posts at that particular job level
(No. of employees + No. of vacancies)

Staff Recruited

4.25 Of the 14 366 new recruits in the past 12 months, most of them were engaged at
the supervisory/officer level (6 603 or 46%). Among various job levels, most of the new

recruits (65.8% - 75%) came from another bank/finance company.

Staff Recruited in the Past 12 Months by Job Level

Table 4.14

(75%) (o_g%) (2_73?:%) 3169
656% a 2
(25?82‘;) (83.2‘}&) (1332) 4594
(:9?«3’2) (Z:/Z) (3‘.‘25054,) 14 366

Note: Figures in ( ) brackets indicate the percentage of the total number of new recruits at the job level.
Figures do not add up to the total number of new recruits. Remaining recruits may have come from
other sectors or their status was not confirmed.
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Recruitment Difficulties

4.26 A small number of companies engaged in recruitment exercises in the past 12
months. Among those companies engaged in recruitment exercises, 50% reported that
they had encountered difficulties in recruiting employees at supervisory/officer level.
Major difficulties encountered were “candidates lacked the relevant experience and
training” and “working conditions/remuneration package could not meet recruits’
expectation”. In this respect, employers might consider improving the working conditions/
remuneration package for supervisors/officers so as to retain staff members or attract new
entrants to the industry. Relatively fewer companies reported that they had encountered
difficulties in recruiting employees at managerial level (31%) and staff at clerical level
(25%). Details are shown in Figure 4.9.

Figure 4.9 Difficulties Encountered in Recruitment in the Past 12 Months

Managerial Level Supervisory/ Officer Level Clerical Level

Encountered difficulties in recruitment _ 31% 50% 25%

Difficulties (multiple)

Lack of candidates with relevant experience and
. s

()
training 29% 14%

Working conditions/remuneration package could o o o
not meet recruits’ expectation - 14% 27% 13%

Insufficient graduates in relevant disciplines (e.g.
Business Administration, Banking and Finance, I 4% 11% 5%
etc.) from tertiary institutions

General labour shortage in Hong Kong F 3% 2% 3%

0% 30% 60% 0% 30% 60% 0% 30% 60%

No. of companies with recruitment in
the past 12 months : 617 878 830

Note: Percentages of difficulties in recruitment are calculated on the basis of companies having recruitment at
a

particular job level.

Respondents are allowed to select more than one difficulty.
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Operations in Mainland China

4.27 At the time of survey, only 5.8% of companies had operations in Mainland China.
Among those companies, employers might arrange their staff to station in and/ or travel to
Mainland China for business operations. For those companies with staff travelling to
Mainland China, 42.2% arranged their managers and 28.3% arranged supervisors/officers to
do so. In addition, 12.1% of those companies with staff stationed in Mainland China (i.e.
stayed for over 50% of the working time) would arrange managers to station. Details are
shown in Figure 4.10 and Table 4.15.

Figure 4.10 Operations in Mainland China

Have Operation in
Mainland China
5.8%

Total number of
companies:
8 880

No operation in
Mainland China
94.2%

Table 4.15 Employees Stationed in or Travelling to Mainland China

12.1% 42.2% 445
3.3% 28.3% 421
3.3% 20.8% 331

Note: As a percentage of total number of companies having operations in Mainland China and with such level of staff
# Employees who stayed in Mainland China for 50% or above of the working time are classified under ““Stationed
in Mainland China”.
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Major Training Needs

4.28 Employers were asked to give ideas on the training areas and level of training
required to deal with the emerging trend and development of the banking and finance
industry. Most of the employees at managerial level would focus on training related to
management knowledge (concentrated on award-bearing programmes at sub-degree or
above levels). On the other hand, training for employees at supervisory/officer level
would concentrate on upgrading job-related knowledge (mainly award-bearing programmes
at sub-degree level and non-award bearing programmes/ seminars/ workshops) while that
for clerical staff were mostly related to generic/ technological skills (majority on non-award

bearing programmes/ seminars / workshops).

4.29 The top five areas and levels of training required for employees by job level are

shown in Figures 4.11 (a) to (¢).

Figure 4.11 Top 5 Training Required for Employees

(a) Managerial level
Training Areas Preferred Level of Training

Problem Solving & Decision Making 12.2% Sub-degree or above
Risk Management 8.2% Degree level or above
Principles & Practice of Management 6.3% Sub-degree or above

Anti-Money Laundering Compliance 4.3% Sub-degree

Securities & Futures Regulation 4.0% Non-award bearing programme / seminar / workshop, etc.
0% 10% 20%

Percentage of companies with such level staff
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(b) Supervisory / officer level

Training Areas Preferred Level of Training

Anti-Money Laundering Compliance 15.9% Sub-degree

I

Sub-degree OR

.19
6.1% Non-award bearing programme / seminar / workshop, etc.

Financial Markets Operations

Securities & Futures Regulation - 4.8% Non-award bearing programme / seminar / workshop, etc.
Asset Valuation & Portfolio Management - 4.8% Sub-degree
Securities Analysis F 4.5% Non-award bearing programme / seminar / workshop, etc.
0% 10% 20%

Percentage of companies with such level staff

(c) Clerical level

Preferred Level of Training

Training Areas

Anti-Money Laundering Compliance 17.6%

Spoken English
English Writing = Non-award bearing programme / seminar / workshop, etc.

Communication SKills

Interpersonal Skills

0% 10% 20%

Percentage of companies with such level staff

Note: Respondents may choose up to five options for each job level.
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Incentives to Encourage Employers to Provide Training to Employees

4.30 In the survey, employers were requested to suggest means to encourage
establishments to provide training to their employees.
to employers” (62.9%), “provision of subsidy to employers” (33.3%), and “reimbursement
of course fees to employers” (32.4%) were commonly considered by employers to be

effective incentives to provide training to their employees.

Figure 4.12.

In general, “government loan/grant

The distribution is shown in

Figure 4.12 Incentives to Encourage Employers to Provide Training to Employees

Government loan/grant to employers

Provision of subsidy to employers

Reimbursement of course fees to employers

No incentives 7.2%
0% 20% 40% 60% 80% 100%
Percentage of companies
Note: Respondents may choose one or more options.
Statistical Tables
4.31 Detailed manpower statistics of the banking and finance industry are tabulated in
Appendix 9.

62.9%

33.3%

32.4%
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5. Manpower Analysis

Manpower Changes between 2017 and 2021

A. Overview of the Banking and Finance Industry

Changes in the Number of Establishments

5.1 As of 2 January 2021 (i.e. the reference date of the survey), there were 12 172
establishments in the banking and finance industry, representing a notable increase of 3 650
when compared with 8 522 establishments in 2017.  The growth was mainly attributable
to the increase in the number of establishments in the following branches, namely “financial
institutions and financial services”, “asset management”, “finance leasing, personal loan,
mortgage, instalment credit and other credit granting” and “investment and holding

companies”.

Changes in the Number of Employees

5.2 The overall manpower of the banking and finance industry showed a noticeable
increase (+14 399, +9%) from 2017 to 2021. The manpower increase was recorded in all
sectors. The increase was mainly contributed by the growth in other financial sectors
(+6 575, +19.4%) and the securities and asset management sector (+4 406, +17.4%) while
slight increment was found in the banking sector (+3 418, +3.4%). When analysing the
findings by job level, the manpower increase was recorded at managerial level (+2 011,
+4.2%), supervisory/officer level (+7 768, +11.9%) and clerical level (+4 398, +10.7%).

Details are shown in Figures 5.1a and 5.1b.

Figure 5.1a  Changes in the Number of Employees over 2017 by Sector

Change Annual
vs 2017 Change in %
Overall 75 +14 399 +2.2%
160 660
. 104 875
101 457
200 [
Securities and Asset Management ., +4 406 +4.1%
25297
2o I
Other Financial Sectors 2017 +6 575 +4.5%
33906

<

50 000 100 000 150 000 200 000

No. of employees
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Figure 5.1b  Changes in the Number of Employees over 2017 by Job Level

Change Annual
vs 2017 Change in %
2021 175 059 .
Overall 2017 160 660 +14 399 +2.2%
Managerial Level ig?; +2 011 +1.0%
Supervisory/ Officer Level ;g?; +7 768 +2.9%
Clerical Level ;g?; +4 398 +2.6%
Other Supporting Staff ;g?; +222 +0.8%
0 50 000 100 000 150 000 200 000
No. of employees
Changes in the Number of Vacancies
53 The overall number of vacancies and the vacancy rate of the banking and finance

industry showed a decrease (-87) from 2017 to 2021. While a reduction in vacancies was
reported in other financial sectors (-211) and the securities and asset management sector
(-189), an increase was recorded in the banking sector (+313). When analysing the
findings by job level, a drop in vacancies was showed at the managerial level (-316) while
an increase was recorded at supervisory/officer level (+117) and other supporting staff
(+107). Details are shown in Tables 5.1a and 5.1b.

Table 5.1a Change in the Number of Vacancies over 2017 by Sector

2298

1985

415 226 -189
535 324 =211
2935 2 848 87
[1.8%] [1.6%]
Note: Figuresin [ ] brackets indicate the vacancy rate = No. of vacancies/ No. of Posts (No. of

employees +
No. of vacancies)

Table 5.1b Change in the Number of Vacancies over 2017 by Job Level

905 589 -316
1 404 1521 +117
609 614 +5
17 124 +107
2935 2 848 87
[1.8%] [1.6%]

Note: Figures in [ ] brackets indicate the vacancy rate = No. of vacancies/ No. of Posts (No. of
employees +

No. of vacancies)



B. Banking Sector

Changes in the Number of Emplovyees

54 The manpower of the banking sector observed an increase from 101 457 in 2017
to 104 875 in 2021 (+3 418, +3.4%). The increase was mainly attributed to the growth
recorded in the branch of licensed banks (+3 873, +4%) as shown in Figure 5.2a.

Figure 5.2a  Changes in the Number of Employees over 2017 by Branch

Change Annual
vs 2017 Change in %
— 104875
Overall 2! +3 418 +0.8%
- 2017 101 457
. 2021 [ o1 02
Licensed banks 2017 +3 873 +1.0%
97 729
Restricted licence banks 2021 I 2565 388 3.5%
2017 - w3570
2953

2021 | 227

Representative offices of foreign banks 5 +46 +5.8%
181

Deposit-taking companies 2021 | 481 113 5.1%

- - -5.1%
p & comp: 2017 | 504

0 20 000 40 000 60 000 80 000 100 000 120 000
No. of employees
5.5 Analysed by job level, an increase in manpower was recorded at

supervisory/officer level (+3 182, +7.9%) and clerical level (+1 053, +3.9%) but a
manpower reduction was observed at the managerial level (-847, -2.7%) as shown in Figure
5.2b.

Figure 5.2b  Changes in the Number of Employees over 2017 by Job Level

Change Annual
vs 2017 Change in %
— 104875
Overall 202! +3 418 +0.8%
— 2017 101 457
: 2001 [ 30218 .
Managerial Level 5,5 31065 -847 -0.7%
: 2001 | 3 527
Supervisory/ Officer Level g, +3 182 +1.9%
40 145
. 2021 | 28 150
Clerical Level 55 +1 053 +1.0%
27 127
Other S ing Staff 2021 I 3150 +30 +0.2%
er Supporting Staff - 3120 2%

S

20 000 40 000 60 000 80 000 100 000 120 000

No. of employees
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Changes in Average Monthly Income

5.6 In comparison to the average monthly income in 2017, the percentage of
employees at managerial level who had an average monthly income of more than $80,000
was increased from 16.6% to 43.4%. The percentage of employees at supervisory/officer
level with an average monthly income of more than $30,000 was increased from 19.6% to
61.3%. On the other hand, the average monthly income of employees at clerical level was
centralised to the range of $10,000-$20,000 in 2017 and 2021. Details are shown in Figure
5.3.

Figure 5.3 Average Monthly Income of Full-time Employees by Job Level

. 0.2%
Managerial Level
; SHEE PR TS

> $80,000: 43.4% (2021)
> $80,000: 16.6% (2017)

Supervisory/ Officer Level e H3% T

>$30,000: 61.3% (2021)
> $30,000: 19.6% (2017)

1.1% 0.4%

o7 [T 687% s

Clerical Level

2021 12.1% olz%

Centralised at $10,001-
$20,000 in both 2017 and 0.2%

2021

2017 .1%.“/«

0% 10% 20% 30% 40% 0% 0% 70% 80% 90% 100%

510,000 or below = $10,001 - $20,000 $20,001 - $30,000 = $30,001 - $40,000
$40,001 - $60,000 =$60,001 - $80,000 Over $80,000
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C. Securities and Asset Management Sector

Changes in the Number of Emplovyees

5.7 The manpower of the securities and asset management sector exhibited a growth

(+4 406, +17.4%) from 2017 to 2021.

An increase in manpower was recorded in both

branches, namely asset management (+3 733, +22.5%) and securities brokerage (+673,

+7.7%) as shown in Figure 5.4a.

Figure 5.4a  Changes in the Number of Employees over 2017 by Branch

2021
Overall

2017

Asset Management 2021

2017

9401

8728

2021
Securities brokerage
2017
0
5.8 Analysed by job level,

5000

an

10 000

increase

15000 20 000

No. of employees

25000

30 000

in  manpower

Change Annual

vs 2017 Change in %

+4 406 +4.1%

+3 733 +5.2%
+673 +1.9%

was observed at

supervisory/officer level (+1 822, +17%), managerial level (+1 169, +14.5%) and clerical
level (+1 297, +24%) as shown in Figure 5.4b.

Figure 5.4b  Changes in the Number of Employees over 2017 by Job Level

2021

Overall 2017

Change
vs 2017

Annual
Change in %

+4 406
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Managerial Level /5
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Supervisory/ Officer Level
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Clerical Level 2017
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Other Supporting Staff -
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1112
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30000
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Changes in Average Monthly Income

5.9 The percentage of employees at managerial level who had an average monthly
income of more than $60,000 was slightly decreased from 58.6% to 49% when compared
with that of 2017. The percentage of employees at supervisory/officer level who had an
average monthly income of more than $30,000 was increased from 38.5% to 53.2%. On
the other hand, the average monthly income of employees at clerical level was also
centralised to the range of $10,000-$20,000 in 2017 and 2021. Details are shown in Figure
5.5.

Figure 5.5 Average Monthly Income of Full-time Employees by Job Level

Managerial Level
8 2021 2.5% 28.4% 20.2% 10.9% 38.1%
> $60,000: 49.0% (2021)
> $60,000: 58.6% (2017) 0.4%
2017 | 7.8% = 12.3% 21.0% 24.2% 34.3%
Supervisory/ Officer Level ., I ., 45.1% 36.5% 8.5% 5.7% 2.5%
> $30,000: 53.2% (2021)
> $30,000: 38.5% (2017)
2017 15.2% 46.3% 18.1% 7.4% 3.1% 9.9%
Clerical Level 2021 77.9% 22.1%
Centralised at $10,001-
$20,000 in both 2017 and

2021
2017 F 62.1% 19.9% 1.2% 11.1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
H$10,000 or below $10,001 - $20,000 $20,001 - $30,000 $30,001 - $40,000
$40,001 - $60,000 $60,001 - $80,000 Over $80,000
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D. Other Financial Sectors

Changes in the Number of Emplovyees

5.10 The manpower of other financial sectors recorded a growth (+6 575, +19.4%)
from 2017 to 2021. The growth was mainly attributed to the increase in manpower in the
branch of financial institutions and financial services (+3 561, +20.4%) and investment and

holding companies (+1 215, +37.7%) as shown in Figure 5.6a.

Figure 5.6a  Changes in the Number of Employees over 2017 by Branch

Change Annual
vs 2017 Change in %
Overall 202! _ 40 481
2220 017 33906 +6 575 +4.5%
nancial instituti inanci i 2021 | 21 044
Financial institutions & financial services, n.e.c. 2017 17483 +3 561 +4.7%
Finance leasing, personal loan, mortgage, instalment 2021 [ 5 543 .
credit and other credit granting 2017 4774 +769 +3.8%
. o 2021 [N 4 439
Investment & holding
nvestment olding companies - - 3224 +1215 +8.3%
Stock, bullion & commodity exchange and Public 2021 [l 3 886
administration 2017 3605 +281 +1.9%
Money changers & foreign exchange brokers/dealers ;gf; | 2381:66 +220 +1.9%
Commodity futures & precious metals brokers / 2021 2 463
dealers 2017 rl 934 +529 +6.2%
0 10000 20000 30000 40000
No. of employees
5.11 Analysed by job level, an increase in manpower was mainly recorded at

supervisory/officer level (+2 764, +19.5%), clerical level (+2 048, +24.4%), and managerial
level (+1 689, +19.1%) as shown in Figure 5.6b.

Figure 5.6b  Changes in the Number of Employees over 2017 by Job Level

Change Annual
vs 2017 Change in %
— 40 481
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Changes in Average Monthly Income

5.12 The percentage of employees at the managerial level who had an average monthly
income of more than $60,000 was increased from 42% to 55.9% when compared with the
findings in the 2017 Survey. More supervisors/officers had an average monthly income of
more than $20,000, an increase from 72.6% to 99.1%. Similar to the other two sectors, the

average monthly income of employees at clerical level was centralised to the range of
$10,000-$20,000 in 2017 and 2021. Details are shown in Figure 5.7.

Figure 5.7 Average Monthly Income of Full-time Employees by Job Level

Managerial Level
2021
> $60,000: 55.9% (2021)
> $60,000: 42.0% (2017)
2017
Supervisory/ Officer Level 0
> $20,000: 99.1% (2021)
> $20,000: 72.6% (2017)
2017
Clerical Level 2021 1
Centralised at $10,001-
$20,000 in both 2017 and
2021
2017
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510,000 or below = $10,001 - $20,000 $20,001 - $30,000 = $30,001 - $40,000
$40,001 - $60,000 560,001 - $80,000 Over $80,000
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Business Outlook

5.13 The 2021 Manpower Survey Report was compiled with the aim of furnishing
users with information on the manpower situation and training needs of personnel in the
banking and finance industry. Readers of this report are advised to take note that after the
fieldwork of the survey with the reference date on 2 January 2021, changes in the external
environment like the Qianhai Plan, disbursement of electronic consumption vouchers,
consecutive months of decline in unemployment rate, expectation for the reopening of
boundary crossing, the Northern Metropolis Development Strategy, etc. might have
different effects on the projected manpower supply and demand situation in the banking and
finance industry. Users are advised to be cautious when quoting the survey findings as

reference materials.

A Resilient Financial Centre

5.14 Although the global financial market is very volatile, Hong Kong is one of the
most robust international financial centres and is ranked 4" in the Global Financial Centres
Index®, rises one place when compared with the previous year. This is not easy to achieve
after taking into account the challenges that Hong Kong had to tackle in 2019 and 2020, as
well as tight China-US tensions. In fact, the International Monetary Fund (IMF) has
reaffirmed the status of Hong Kong in the recent Financial Stability Assessment Report,
published following a comprehensive assessment conducted by the IMF on Hong Kong's
financial system under its Financial Sector Assessment Programme’. The IMF commends
in the report that Hong Kong has a resilient financial system, sound macroeconomic and
prudential policies, and robust regulatory and supervisory frameworks. In fact, the
banking system of Hong Kong holds assets equivalent to around 9.5 times its gross
domestic product (GDP). The city is also an asset and wealth management centre with
assets under management amounting to 10 times its GDP in 2019. Its stock market has a
market capitalisation of around HKD47.5 trillion and was ranked 3™ and 5" largest in Asia
and in the world respectively in terms of market capitalisation by end-2020. As an active
market for initial public offerings, Hong Kong raised about HKD400 billion in 2020, soared
by 26% when compared with that of 2019.

8 Z/Yen Group and China Development Institute, “The Global Financial Centres Index (GFCI) 29 Report”,
https://www.longfinance.net/programmes/financial-centre-futures/global-financial-centres-index/gfci-29-exp
lore-data/gfci-29-rank/

° International Monetary Fund, “IMF Executive Board Concludes Financial System Stability Assessment with
Hong Kong SAR”, Press Release No. 21/163,
https://www.imf.org/en/News/Articles/2021/06/08/pr21163-hong-kong-sar-imf-executive-board-concludes-f
inancial-system-stability-assessment

54



Table 5.2 Market Performance in the Equity Market
Total Market Capitalisation (HKD billion)

Catego

S 2019 2020
Main Board $ 38 058 $47 392
Growth Enterprise Market $ 107 $ 131
Total $ 38 165 $47 523
Source: Hong Kong Exchanges and Clearing
The Post-pandemic Situation
5.15 Industries like imports & exports, retail sales, and tourism are badly hit by the

pandemic. The banking and finance industry, particularly the banking sector, plays a
pivotal role and serves as conduits of the economy. Therefore, the banking sector will
suffer when other industries do not perform well. In fact, according to a recent report
released by an international accounting firm'’, the banking sector saw the aggregate profit
before tax and revenue decline by 28% and 11% in 2020 respectively. Although the city
enjoyed a growth of 7.9% in the first three months of 2021 after bearing its worst
contraction on record last year, people are still cautious on the outlook while paying close
attention to how quickly Hong Kong, the Mainland, and the rest of the world can restore
their momentum, particularly how fast the border of Hong Kong can open to welcome

visitors from the Mainland.

The Road to FinTech

5.16 Financial institutions have been employing technologies to automate operations.
The adoption is accelerated by the pandemic. However, the applications of FinTech are
obviously much more than simply automation. While institutions are paying close
attention to automate back office operations, some other players in the market are
committed to staying ahead of the competition by adjusting business models for front office
operations, through the edge brought forth by FinTech. For a full digital transformation,
customers should be the centre of the focus. In addition to automating back office
operations, the general public may look for enhanced customer experience. With the
proper adoption of FinTech, financial institutions will be able to enrich customer experience
while deepening trust and customer loyalty. In fact, the authorisation of virtual banks in
Hong Kong is instrumental in promoting FinTech. The rise of virtual banks has
revolutionised the banking and finance industry and it also helps promote the adoption of

digital services across the board. Following the announcement of “FinTech 2025 strategy

10 KPMG, “Hong Kong Banking Report 2021,
https://assets.kpmg/content/dam/kpmg/cn/pdf/en/2021/06/hong-kong-banking-report-2021.pdf
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by the Hong Kong Monetary Authority in June 2021, the “All banks go FinTech” initiative
aims to strengthen the all-round adoption of FinTech by banks in Hong Kong and encourage

those institutions to fully digitalise operations from front-end to back-end.

Compliance and RegTech

5.17 In fact, more benefits can be derived from the employment of technologies.
People are now talking about virtual assets and decentralised finance (DeFi). In this
connection, the regulatory framework will catch up with these technological developments.
Previously, the Hong Kong Monetary Authority issued a white paper entitled “Transforming
Risk Management and Compliance: Harnessing the Power of Regtech”'!. Regtech is the
management of regulatory processes within the banking and finance industry through
technology. It promotes Regtech adoption in Hong Kong and has laid the foundations of
supporting the development of the RegTech market by the Hong Kong Government. The
benefits brought forth by RegTech are multifaceted. It helps reduce costs, improve risk
management, increase efficiency for operators, enhance supervision by regulators, and most
important of all, strengthen the position of Hong Kong as an international financial centre

and its edge in the competition arena.

Green and Sustainable Finance

5.18 A recent report'? released by the United Nations in August 2021 warned the
world that the earth might experience intense changes if global warming could not be
properly addressed. For Hong Kong, this means it will be affected by more severe and
destructive tropical typhoons and rising sea levels can make flooding worse. Indeed,
climate change is one of the major risks threatening the globe. The banking and finance
industry has an important role to play in managing risks associated with climate change.
Green and sustainable finance aims at moving funds towards sustainable development and
managing related risks while expecting a decent rate of return and greater accountability.
According to Climate Bonds Initiative'’, the global green bond market reached a record
high of about US$290 billion in 2020 and it is expected that the figure will continue to grow
in 2021.  In Hong Kong, the amount was US$2.09 billion in 2020 and over one-third of
the proceeds went to low-carbon buildings and the remaining portion was allocated to

transport, waste, energy, and water, representing a diverse range of proceeds allocation.

' Hong Kong Monetary Authority, “Transforming Risk Management and Compliance: Harnessing the Power
of Regtech”,
https://www.hkma.gov.hk/media/eng/doc/key-information/press-release/2020/20201102e3al.pdf

12 United Nations, International Panel on Climate Change, “AR6 Climate Change 2021: The Physical Science
Basis”, https://www.ipcc.ch/report/ar6/wgl/

13 Climate Bonds Initiative, “Sustainable Debt Global Sate of Market 2020,
https://www.climatebonds.net/files/reports/cbi_sd _sotm 2020 _04d.pdf
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The National 14" Five-Year Plan and Greater Bay Area

5.19 In the Outline Development Plan for the Guangdong-Hong Kong-Macao Greater
Bay Area (GBA) announced in 2019, the Central Government supports the consolidation
and enhancement of Hong Kong’s status as a major financial centre, a global offshore RMB
hub, an international asset management centre as well as a risk management centre. By
promoting cross-boundary cooperation among financial institutions in the region, it will not
only facilitate two-way capital flows, it will also generate more business opportunities for
banking and finance industry as well as offer more options for practitioners in the GBA.
With prior experience gained from Stock Connect and Bond Connect, Wealth Management
Connect could mean the next huge driving force for fee-based incomes for financial

institutions having the competitive edge to grasp the reward.

5.20 The National 14™ Five-Year Plan continues to support Hong Kong to enhance its
status as an international financial, transportation and trade centre, strengthen its status as a
global offshore Renminbi business hub, an international asset management centre, and a
risk management centre. By increasing the area of the Qianhai Shenzhen-Hong Kong
Modern Service Industry Cooperation Zone under the Plan for Comprehensive Deepening
Reform and Opening Up of the Qianhai Shenzhen-Hong Kong Modern Service Industry
Zone (Qianhai Plan), it aims at strengthening the innovative development of modern service
industries and the building of a system of modern services that is compatible with

international and Hong Kong standards.

Talent Development

5.21 The business outlook mentioned in previous paragraphs, including FinTech,
RegTech, green finance, and cross-border businesses, calls for additional competencies and
a new mindset from the workforce. In order to stay ahead of the competition, financial
institutions have to revisit the competencies of their workforce to check if there are any big
skill gaps so that resources have to be allocated to narrow those gaps. For example, with
the increasing adoption of FinTech, financial institutions have to check if their employees
are able to apply skills related to artificial intelligence, data analytics, blockchain,
cybersecurity, etc. For cross-border businesses as another example, practitioners should be
knowledgeable about legal and policy differences under the two jurisdictions. In fact,
customer preferences may also be different across different regions. Last but not least, soft
skills are of paramount importance and cannot be neglected. Creativity, agility,
adaptability, and cross-border networking skills are as important as those emerging skills
like technological competencies.
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Manpower Projection and Annual Additional Manpower Requirements

Manpower Projection

5.22 By making reference to relevant economic indicators which reflect important
changes in the local economy, demography and labour market, the manpower trend for
2022-2025 is shown in Table 5.3 below. Further details of the manpower projection
methodology are shown in Appendix 8.

Table 5.3 Manpower Trend for 2022-2025

Year Manpower Demand
2021 170 889

2022 173 159 (+1.33%)
2023 175 002 (+1.06%)
2024 176 596 (+0.91%)
2025 177 971 (+0.78%)

Note:  Percentages in brackets refer to the percentage of annual change of manpower over the preceding year.

Annual Additional Manpower Requirements

5.23 By taking into consideration (i) projected manpower trend and (ii) wastage rate of
the industry (i.e. percentage of employees leaving the industry permanently on an annual
basis), the estimated additional annual requirements from 2022 to 2025 is shown in Table
5.4 below.

Table 5.4 Estimated Annual Additional Manpower Requirements from 2022 to 2025
Wastage rate of Additional Annual Manpower Requirements
Job Level the industry Manpower Trend Industry Leavers Total
() (b) (@) +(b)
Managerial 1.8% 524 915 1439
Supervisory/ Officer 3.1% 770 2333 3103
Clerical 3.6% 476 1707 2183
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Manpower Supply and Demand

Demand for Banking and Finance Personnel

5.24 In accordance with the estimated annual additional manpower requirements from
2022 - 2025 listed in Table 5.4, the industry needs additional employees to take up 1 439
managerial positions, 3 103 supervisory/officer positions and 2 183 clerical positions.
Regarding the analysis of preferred education level of employees by job level as shown in
Table 4.11d in paragraph 4.22, the industry needs 3 136 (1 327 + 1 800 + 9) persons who
possess a first degree to take up positions of the above three job levels. In addition, the
industry needs to recruit 2 192 (27 + 1 208 + 957) persons who possess

sub-degree/diploma/certificate qualifications to take up positions of the above three job

levels.
Table 5.5 Preferred Education Level of the
Estimated Annual Additional Manpower of the Banking and Finance Industry
. No. of Employees Required in the
Education Level Banking and Finance Industry

First Degree 3136

Sub-Degree/ Diploma/ Certificate 2192

Total 5328

Supply of Banking and Finance Personnel

5.25 Based on the information provided by UGC, VTC and course providers* running
banking and finance related courses, the planned number of graduates in banking and

finance and related disciplines is summed up in Table 5.6.

Table 5.6 Supply of Banking and Finance and Related Graduates
Education Level Estimated Number of Estimated Number of
Graduates in 2021/2022* Graduates in 2022/2023*
First Degree 4494 4271
Sub-Degree/ Diploma/ Certificate 3617 348"

Note: *  The Training Board wrote to course providers requesting for their estimated number of degree,
sub-degree/ diploma/ certificate graduates in 2021/22 and 2022/23. Around 30% of the
course providers replied. The estimated number of graduates reported by these course
providers have been included in the figures as shown in Table 5.6. Users of the survey
findings should note that the data collected might not be comprehensive.

~ The estimated number of graduates with a degree, sub-degree/ diploma/ certificate qualification
related to banking and finance and related disciplines.

Readers should note that not all sub-degree/ diploma/ certificate graduates would enter the job

market immediately after graduation. Quite a number of those graduates would opt for further
study.

59



5.26 It is worthy to note that some local graduates of the banking and finance and
related disciplines who did not join the banking and finance sector might work in other
economic sectors in the community or pursue further studies. On the other hand, graduates
from various disciplines are able to join the sector through on-the job training upon

commencement of employment.
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6. Recommendations

6.1 The Training Board examined the survey findings and considered that they
generally reflect the manpower situation of the industry at the time of the survey. The
Training Board also considered that the survey had covered the major workforce of the
industry. Taking into account the business outlook and survey findings, the Training Board

had the following recommendations.

Challenges and Opportunities Provoked by the Pandemic and China-US Tension

6.2 The widespread economic challenges for different industries caused by the global
pandemic are expected to continue though there are government relief measures to ease the
financial hard time for businesses. For the banking and finance industry, it is facing
increased asset and credit risks. What is fortunate is that there are no signs of disruption to
the capital and liquidity status of financial institutions. Nevertheless, it is the right time for
financial institutions to review and strengthen their risk management initiatives. On the
other hand, working from home policies are not uncommon, particularly for back office
operations. Coupled with an intensifying willingness to adopt digital channels to receive
services by the customers, the pandemic, which serves as a catalyst, calls for increasing the
speed of digital transformation which in turn helps reduce operating costs and enhance

customer experience.

6.3 Due to tight China-US tension, the fact that certain US-listed Mainland
enterprises are expected to have secondary listings in Hong Kong provides those firms with
a choice in case they are delisted in the US. The Mainland has also tightened the
supervision of overseas-listed enterprises due to cybersecurity reviews so as to prevent the
leaking of sensitive data to foreign countries. This may be beneficial to the Stock
Exchange of Hong Kong and local financial institutions as those Mainland enterprises will

require relevant banking and corporate finance services.

FinTech and RegTech Development

6.4 On the one hand, financial institutions should speed up the adoption of
technologies to help automate business operations. On the other hand, market players
should adopt FinTech and relevant technologies to better target different customer segments
which results in enhanced customer experience. The use of big data, data analytics, and
artificial intelligence, etc. will help match the interests of customers’ demographics by
offering, say, personalised promotions based on data driven insights or personalised

information for customers that may help change buying habits. While operators are
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relying on FinTech to better serve customers, regulatory framework is going to catch up
with the advancement in technologies. DeFi and virtual assets are no longer buzzwords
and their importance continues to grow. They may go mainstream sooner or later.
Regulators have already taken a proactive approach towards regulating virtual assets
exchanges and they may examine the necessity of regulating DeFi at a later stage. In this
connection, financial institutions and their partnering FinTech companies should prepare for
regulations in related areas. While FinTech is developing at a very fast pace, issues like
data privacy and cybersecurity cannot be neglected. More attention should be paid to
those concerns not only because of regulations, but also due to the fact that there is a

growing awareness of protecting data by the public.

Complementing the National 14" Five-Year Plan and Promotion of Mutual Financial
Markets Access in the GBA

6.5 As an international financial centre, Hong Kong should play a proactive role in
the country’s domestic circulation and facilitate the dual circulation, allowing domestic and
overseas markets to reinforce each other. Besides, the GBA has a population of some 72
million and a per capita GDP of US$23 000. Being a GBA city, Hong Kong should
continue to take the lead to drive financial services for the region. Regulators and industry
stakeholders should have close dialogues with relevant Mainland authorities to promote
mutual financial market access in the GBA like the enhancement of the Stock Connect and
Bond Connect. Financial institutions should also take good advantage of the Wealth
Management Connect which could mean sources of new revenues to bolster income amid
pressure from a long period of low-interest rate environment. A number of people are
working and studying in the GBA while some may choose to retire there. As a result,
there is a growing need for services related to financial planning for those people.
Capitalising on the unique advantages of Hong Kong under the “one country, two systems”
principle, Hong Kong should continue to enhance its role as the gateway between the

Mainland and other countries and leverage the vast opportunities presented by the GBA.

Growing Importance of Green and Sustainable Finance

6.6 Although the pursuance of sustainability of the society is everyone’s responsibility,
the banking and finance industry undoubtedly has a pivotal role to play in directing funds
and investment towards activities having lower carbon emissions with the overall aim to
reach net zero by 2050. Public funds alone are unable to meet the exponential growth in
the demand for sustainable investment. Actually, ecological civilisation is one of the top
priorities in the Mainland. As a resilient financial centre, Hong Kong is well positioned to
do more on green and sustainable finance. Market players should get ready to offer the

required financial services and capture the opportunities available.
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Capacity Building of the Workforce

6.7 During the process of digital transformation and promoting mutual financial
markets access in the GBA, a new set of competencies from the workforce is highly
demanded. While practitioners are very competent in discharging their conventional
duties, they need to reskill or upskill themselves in order to keep abreast of the latest
development in the banking and finance industry. In order to master the application of
emerging technologies like artificial intelligence, blockchain, data analytics, cybersecurity,
etc., the workforce needs to be tech-savvy. The adoption of technologies in the context of
Know-Your-Customer, monitoring money laundering and counter-financing of terrorism is
equally important. What is more, practitioners should be knowledgeable about regulatory
divergence in the GBA, as well as green and sustainable finance as they are gaining more
importance than ever before. Last but not least, soft skills like adaptability, agility,
customer connection skills, etc. are always needed in order for practitioners to have an

outstanding performance in the banking and finance industry.
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https://www.longfinance.net/programmes/financial-centre-futures/global-financial-centres-index/gfci-29-exp
lore-data/gfci-29-rank/

° International Monetary Fund, “IMF Executive Board Concludes Financial System Stability Assessment with
Hong Kong SAR”, Press Release No. 21/163,
https://www.imf.org/en/News/Articles/2021/06/08/pr21163-hong-kong-sar-imf-executive-board-concludes-f
inancial-system-stability-assessment

10 KPMG, “Hong Kong Banking Report 2021,
https://assets.kpmg/content/dam/kpmg/cn/pdf/en/2021/06/hong-kong-banking-report-2021.pdf
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"' KPMG, “Hong Kong Banking Report 2021”,
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12 United Nations, International Panel on Climate Change, “AR6 Climate Change 2021: The Physical Science
Basis”, https://www.ipcc.ch/report/ar6/wgl/
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Appendix 1

Membership of the Banking and Finance Training Board

Chairman
Mr Simon CHAN Sai-ming, JP

Members

Ms Lisa CHENG Pik-ling

Ms Clara FUNG Chor-hing

Mr Johnny LAU Ho-yin

Mr Ray LEE Ching-hang

Mr Michael LEUNG Kin-man, MH

Ms Jennifer SHUM Wan-ling

Ms Doris TONG Shuet-kiu

Dr Gordon TSUI Luen-on, JP

Dr Andrew WU Man-kit

Ms Carol ZHANG

Chief Executive of Hong Kong Monetary Authority (or his representative)
Chief Executive of Hong Kong Exchanges and Clearing Limited (or his representative)
Chairman of Securities and Futures Commission (or his representative)

Executive Director of Vocational Training Council (or her representative)

Secretary
Mr William CHOW Wing-nin
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10.

11.

12.

Appendix 2

Terms of Reference of the Banking and Finance Training Board

To determine the manpower demand of the industry, including the collection and
analysis of relevant manpower and student/trainee statistics and information on
socio-economic, technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

To recommend to the Vocational Training Council (the Council) the development of
vocational and professional education and training (VPET) facilities to meet the
assessed manpower demand.

To advise the Council on the strategic development and quality assurance of its
programmes in the relevant disciplines.

To prescribe job specifications for the principal jobs in the industry defining the skills
and knowledge and advise on relevant training programme specifying the time a
trainee needs to spend on each skill element.

To tender advice in respect of skill assessments, trade tests and certification for
in-service workers, apprentices and trainees, for the purpose of ascertaining that the
specified skill standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the
promotion of VPET as well as participation in international competitions.

To liaise with relevant bodies, including employers, employers’ associations, trade
unions, professional institutions, training and educational institutions and government
departments, on matters pertaining to the development and promotion of VPET in the
industry.

To organise seminars/conferences/symposia on VPET for the industry.

To advise on the publicity relating to the activities of the Training Board and relevant
VPET programmes of the Council.

To submit to the Council an annual report on the Training Board’s work and its
recommendations on the strategies for programmes in the relevant disciplines.

To undertake any other functions delegated by the Council in accordance with Section
7 of the Vocational Training Council Ordinance.
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Appendix 3

Membership of the Working Party on Manpower Survey

Convenor
Mr Simon CHAN Sai-ming, JP

Members

Ms Lisa CHENG Pik-ling
Mr Ray LEE Ching-hang

Ms Jennifer SHUM Wan-ling
Ms Amy YU Suk-wah

Ms Carol ZHANG

Mr CHAN Chung-yuen

Mr Sammy CHUNG Chi-pan

Secretary
Mr William CHOW Wing-nin

Terms of reference of the Working Party on Manpower Survey
1. To design the survey questionnaire and documents in accordance with the needs of the
banking and finance industry.

2. To identify members and areas for the focus group consultation and consolidate their
views.

3.  To examine the draft survey report prepared by the Secretariat.
4.  To advise on the training courses / programmes of the banking and finance industry.

5. To advise on the likely manpower growth of the banking and finance industry for the
next few years with reference to the past manpower data.

6. To formulate recommendations on measures needed to ensure that the manpower
supply is sufficient to meet the demand of the banking and finance industry in the
light of survey findings and the business outlook of the economy.
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Appendix 4

Definition of Terms

Average monthly income The monthly income, including the basic wage, regular overtime pay,

Employees

Diploma/Certificate

First degree

Postgraduate degree

Secondary 4 to 7

Sub-degree

Vacancies

cost of living allowance, meal allowance, commission and bonus. It is

an average figure among employees engaging in the same principal job.

All personnel who are directly paid by the company and who are either
at work or temporarily absent from work, viz sick leave, maternity leave,
annual vacation, casual leave or on strike.  They include all
full-time/part-time personnel (excluding trainees) who are engaged in

principal jobs related to various job levels.

Technical and vocational education programmes, including
Diploma/Certificate courses, Diploma of Foundation Studies, Diploma

of Vocational Education and programmes at the craft level or equivalent.

The first degree(s) offered by local or non-local education institutions,

or equivalent.

A higher degree(s) (e.g. master degree) offered by local or non-local

education institutions, or equivalent.

The education programmes under the Hong Kong Certificate of
Education Examination (HKCEE), the Hong Kong Diploma of
Secondary Education (HKDSE) Examination, Diploma Yi Jin, or

equivalent.
The Associate Degree, Higher Diploma, Professional Diploma, Higher
Certificate, Endorsement Certificate, Associateship or equivalent

programmes offered by local or non-local institutions.

The unfilled, immediately available job openings for which the

establishment is actively trying to recruit personnel at the time of survey.
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Vocational Training Council B % 3l %k /5 :
Appendix 5
Headquarters (Industry Partnership) 3% % & (17 % & 4F) Survey Document
30F, Billion Plaza Il, 10 Cheung Yue Street, Cheung Sha Wan, Kowloon, Hong Kong

FREMERDBEREI0R B ES 2302

www.vtc.edu.hk

© BF/4/2 (2021)

17 December 2020

Dear Sir/Madam,

The 2021 Manpower Survey of the
Banking and Finance Industry

The Banking and Finance Training Board (the Training Board) of the Vocational Training Council
(VTC), appointed by the Chief Executive of the Hong Kong Special Administrative Region (HKSAR), is
responsible for matters pertaining to manpower training in the industry. In order to collect the latest
manpower information for formulating recommendations on future manpower training, the Training Board will
conduct the captioned survey from January to February 2021. | am writing to enlist your help by providing
the relevant information to the survey and your co-operation would be much appreciated.

I enclose the following documents for your reference and completion:

(a) The Questionnaire;
(b) Explanatory Notes (Appendix A) ; and
(c) Job Descriptions for Principal Jobs (Appendix B).

The VTC has appointed MOV Data Collection Center Ltd. (MOV) to assist in conducting the
above survey. During the survey period, the enumerator of MOV will contact your establishment for the
survey and answer the questions you may have. If necessary, visit will be made to your establishment to
assist in completing and collecting the questionnaire. ~ Alternatively, you may return the copy of the completed
questionnaire to MOV via fax (3900 1122) or email (vtc@mov.com.hk).

I'wish to assure you that the information provided will be handled in strict confidence and published
on aggregate basis without reference to individual establishments.

The Manpower Survey Report will be uploaded onto the VTC website after completion of the survey.
Should you have any queries, please do not hesitate to contact the following hotline during 9:30 a.m. to 6:00
p.m. from Monday to Friday :

< For matters regarding completion and return of questionnaire(s), please contact Ms. Polly CHAN
of MOV at 3900 1176.

< In case you want to approach VTC directly, please contact Mr. Edward CHAN of VTC
Manpower Survey (Statistical Team) at 3907 6716.
Yours faithfully,

(Simon CHAN Sai-ming)
Chairman

Banking and Finance Training Board

Encl.
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Appendix 5A Questionnaire

gosAdd

Serial No.

CONFIDENTIAL

WHEN ENTERED WITH DATA

HOAN BB % B

® w3

VOCATIONAL TRAINING COUNCIL
‘ "'C o

THE 2021 MANPOWER SURVEY OF THE BANKING AND FINANCE INDUSTRY

BRIT R EME221FE N NHE

The 2021 Manpower Survey of the Banking and Finance (BF) Industry aims at collecting manpower information of the

industries concerned for formulating recommendations on future manpower training. Please provide the information of your
establishment as at 2" January 2021 by answering the questionnaire. Thank you.

SRTT R ERSE202 1 N TR E 52 RN A TERNI BT ER - WL RARRATTISRHETE & - 2B 5k

20211 H2 B 9 AT IE DU I - Sl -

Establishment Information

TR

NATURE OF BUSINESS:
EottH

|:| Licensed Banks, Restricted Licence Banks and Local
Rep. Offices of Foreign Banks

FRRESRAT ~ A IRAIRRIERTT R H NI SRA TR

Investment and Holding Companies

B AR ]

Securities Brokerage Firms
ez KNS

Money Changers and Foreign Exchange Brokers/Dealers

SLHARE RN, R AL R A

Others, please specify
FAt, - SEEER

OO 0O 0

O O o 0O

(For official use)
Industry Code

Deposit-taking Companies
P2 A

Personal Loans and Related Companies

NS A ]

Commodity Futures (including financial futures) and
Precious Metals Brokers/Dealers

e (RGeS ) RERBEL R

Investment Advisory / Asset Management Companies
R AR A

TOTAL NO. OF PERSONS ENGAGED:

& 5 4 N8

Details of Contact Person*

e R

NAME OF PERSON TO CONTACT:

Tk s& N 4L 4

TEL. NO. : -

e

E-MAIL :

Bt

POSITION:
ik fir

FAX NO.:
fE S {4 H

* The information provided will be used for the purpose of this and subsequent manpower surveys.

ITHELEE IR AR H A TTTEZ T
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Survey Reference Date : 2" January 2021
GeetHEA 2021 4E 15 2H

Part I — Manpower Information

F—Efty — AHER

Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job

description of individual job.

ARSI Y T R - W2 F T ERBAR SR LIFRIASHR RN S B G -

Principal Jobs (Full-time employees) F % (&ER)

o1 £ B R R 22 )

A (B) © D) (E) (F) G)
Principal Job No. of No. of Forecast No. of] Average Monthly Income| Preferred Level of Preferred Year of
FERETK Employees Vacancies Employees Range Education of Experience of
as at 2 as at 2 as of January Employees Employees
. January 2021 | January 2021 2022 S H B AEE
ee Appendix B
(S( ﬁeﬁsgﬁ?ﬁg B) ) . BREAN SREREAN
= ’ 1E20214F 20214 | FHEHR20224F BEEE TRRH T2
LA20Y | 132HH 1A
=P ZERAE == PN Code Code Education Level Code Year of
At Mok BEREE 49k Experience
1 $10,000 or below 1 Postgraduate Degree HETEE
NN e Efr 1 Below 1 year
2 $10,001 - $20,000 2 First Degree EDLT
3 $20,001 - $30,000 £ [-E 2 1-2years
4 $30,001 - $40,000 3 Sub-degree 1824F
5 $40,001 - $60,000 (e.g. Higher Diploma) | 3 Over 2 years —
6 $60,001 - $80,000 FIIEEAT 5 years
7 $80,001 - $100,000 (BESOE) ENVESEH
; — 18 Above $100,000 4 Diploma/Certificate |4 Over 5 years —
Please Tnter e; zero ‘0 in the box if there is DIk SO 10 years
no employee /vacancy. %52 104
o WFTIRE, /2 + ST 0 P TS ver 10 years
v ° 6 Secondary 3 or below 104220 F
& el
]Job Title A (3 employees and 2 vacancies) 3 5 6 3 2

(I) ADMINISTRATION AND MANAGEMENT {TB{ S E

MANAGERIAL LEVEL £E34%

Chief Executive Officer/ Chief Operating Officer/ Chief
Financial Officer/ Managing Director/ General Manager/
[Executive Director

[T, R BRI R,

| ESC Ve

1

(=

Deputy Chief Executive Officer/ Deputy Chief Financial
Officer/ Deputy Chief Operating Officer

EITT B BB R

1

f=3

2]

Chief Representative

103[E &

Assistant To Chief Executive Officer/ Director

104 TETHEF N TR ph

(=

Manager - Administration
105|KEHE —1TEL

[Zone/ District Manager
106|E kAL

Head — Insurance Products

130) £ E —PrREBE i

Head — Mandatory Provident Fund

PBI|EE—mEEA TS

w

Head — Trust
132 EE—155

Head — Phone Banking/ Call Centre

133|EE— R R R L

v

Head — Investment Products

151 EE—EEL

W

SUPERVISORY/ OFFICER LEVEL F%&/ £{F4

[ Administration Officer

201 TECEAT

Management Trainee

202 R ETAT

Representative

203)XFE
CLERICAL LEVEL X 54k
Clerk

301X E
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(A) (B) © D) (E) (F) ©G)
Principal Job No. of No. of Forecast No. of] Average Monthly Income| Preferred Level of Preferred Year of
TR Employees Vacancies Employees Range Education of Experience of
as at 274 as at 2 as of January TS A RIETE Employees Employees
i January 2021 | January 2021 2022 E ZIES
il s ’ S wREEN | MEREE
) TE20214F fe20214E | TEHE20224F YERE RS
{%ﬁéigg IE;E%;@ {El g }E?%‘( Code Code Education Level JCode Year (?f
ZEWRTH P It BETEE 4%k Experience
1 $10,000 or below 1 Postgraduate Degree MHEEE
YN TAFE S 1 Below 1 year
2 $10,001 - $20,000 2 First Degree LT
3 $20,001 - $30,000 Lt 2 1-2years
4 $30,001 - $40,000 3 Sub-degree 1224F
5 $40,001 - $60,000 (e.g. Higher Diploma) | 3  Over 2 years —
6  $60,001 - $80,000 il =2iva 5 years
7 $80,001 - $100,000 (Bl gcrs) EQIVESLR
— - —1'8  Above $100,000 4  Diploma/Certificate |4 Over 5 years —
Please enter a zero ‘0’ in the box if there is BLE SR s 10 years
by nq :mploge /\;ican(:y;}: s 5 Secondary 4 to 7 %IASZE10M
o UGERE /76 » FAEJTIRAEEA <07 - U 4 5 Over 10 years
Taifir 6 Secondary 3 or below 10400 1
i DL
g Job Title A (3 employees and 2 vacancies) 3 » - p 3 5
Py | ThEIEEN 1Y Y )

(I) TREASURY AND CAPITAL MARKET [ERFEA T

MANAGERIAL LEVEL #F3H&R

Head Of Treasury And Capital Markets
107|EB REATSTE

Manager - Treasury And Capital Markets (Front And
Mid-Office)

108pEHE — RS N EA TS EIE T &)

f=1

100f 88— TS N EA TR 5)

[Manager - Treasury And Capital Markets (Back Office)

[Economist/ Manager - Economic Research

EORTE B S — 8RR

SUPERVISORY/ OFFICER LEVEL F%&/ F{T4k

Treasury And Capital Markets Trader
204fEE R E A TG IR &

Remittances Officer

205 E A

|Ofﬁcer ~ Treasury And Capital Markets (Front And
Mid-Office)
206\ EE—EBREATS FIEHTH)

Officer - Treasury And Capital Markets (Back Office)
207 EE—HEHREATE (RE)

CLERICAL LEVEL X B&k

Clerk
301X &

(IIT) INVESTMENT (may include securities, derivatives, precious metals, leveraged foreign exchange and collective investment schemes)

& (TEEES  (TATH - BB - EEASNE RERRERED

MANAGERIAL LEVEL $384%

Chief Investment Officer/Manager - Investment

SR E E R —

Portfolio Manager
112 B S EEHE

|Manager - Investment Advisory Services
113

AEE A RS

Manager - Dealing Room

14— B =

Responsible Officer/ Registered Manager

BE S ONZVE R PN

Manager - Investment Settlement
L EEH

Sales Manager
1188 B AT

SUPERVISORY/ OFFICER LEVEL F&/ 4%

Financial Adviser Representative/ Personal Financial
JAdviser

208 R (215 AR B R

[=3

Investment Analyst
200)&E TR

Dealer
210|R %8

Customer Service Officer - Investment Service

2 SIRIS T — BERE

Investment Officer

2120 E T

[Account Executive/ Sales Officer

WEE T EE AT

Settlement Officer
214EE T

132




N (B) ©) (D) () ) ©)
Principal Job No. of No. of Forecast No. of] Average Monthly Income| Preferred Level of Preferred Year of
TEERL Employees Vacancies Employees Range Education of Experience of
as at 274 as at 2 as of January Employees Employees
. January 2021 | January 2021 2022 Eadg H AR
e e ) mEEAn | emmmEan
= - FE20214 20215 | FHEFE20224F Eg=E e THEAEEE
A28 | 1A2HH 1A
BE A8 Zeihag BE ) # [Code Code Education Level [Code Year of
GRaR ok BERE 4m9%  Experience
1 $10,000 or below 1 Postgraduate Degree THREE
EdYeN Tz ANy 1 Below 1 year
2 $10,001 - $20,000 2 First Degree ELIT
3 $20,001 - $30,000 E4{-EAfYy 2 1-2years
4 $30,001-540,000 |3 Sub-degree 1524
5 $40,001 - $60,000 (e.g. Higher Diploma) | 3  Over 2 years —
6  $60,001 - $80,000 FlIE AL 5 years
7 $80,001 - $100,000 (L08R 254
8 Above $100,000 4 Diploma/Certificate |4 Over 5 years —
Please enter a zero ‘0’ in the box if there is ME B EE 10 years
no emplo;:e /vacancy; 5 Secondary 4 to 7 ZSEI0F
Ci?ile) UNGHEIRE /7GR » SETETIIEEEA 0° - iy E it 5 Over 10 years
Tk fir 6 Secondary 3 or below 104220 F
oL ji=c
]Job Title A (3 employees and 2 vacancies)
S AR R B2 E ) 3 : > 6 } :
(III) INVESTMENT (may include securities, derivatives, precious metals, leveraged foreign exchange and collective investment schemes)
(CONTINUED)
B& (TEEES - CTATH BB - EINE REBREETED (8D
CLERICAL LEVEL B4k
Clerk
30| XE
Dealing Assistant
3025 BE
(IV) OPERATIONS B3&

MANAGERIAL LEVEL £E#4F

Head — Operations
152) EE—EIE

Manager — Trade Finance Operations

19| SEBE — 27 7 il A A

Manager — Operations

153 KK B — 7

W

SUPERVISORY/ OFFICER LEVEL F%&/ F{T4k

Trade Finance Operations Officer

216\ FRE EE L

Quality Assurance Officer

207 E R R EAE

Operations Officer

218

CLERICAL LEVEL X B4k

Clerk
301L2

Cashier
303|HERE

Receptionist/ Greeter

s04fEErf B ERERIER

Trade Finance Operations Checker

305\ S & I Fiz i B

(V) CREDIT AND LOANS &8 RIGK

MANAGERIAL LEVEL £E3H4%

Head — Credit and Loans
15 EE—EERIGK

Manager - Loan Operation

120)88 38— B ECERS

Manager - Credit Management

R (E T

121

Manager — Credit Card
122§ —EHF

SUPERVISORY/ OFFICER LEVEL F%&/ {4k

Credit/ Loan Officer
219)(FEETAT

0|Crcdit Analyst
220|(EEITE

Credit Card Officer
21|EAFEE

Hire Purchase/ Leasing Officer
22 R FHE AT

CLERICAL LEVEL X B4}

Clerk
301X E
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(A) (B) © D) (E) (F) (&)
Principal Job No. of No. of Forecast No. of] Average Monthly Income| Preferred Level of Preferred Year of
TR Employees Vacancies Employees Range Education of Experience of
as at 274 as at 2 as of January Employees Employees
. January 2021 | January 2021 2022 S B W AEE
CConiis ) . mEEAn | emmsEan
= - FE20214F 20215 | FHEFE20224F HERY THRHF
1A281Y 1A28/1Y LHHY
BE N Tl BE ) # [Code Code Education Level |Code Year of
GRaR R FEMRE 4m9%  Experience
1 $10,000 or below 1 Postgraduate Degree THREE
E9YaN Tz ANy 1 Below 1 year
2 $10,001 - $20,000 2 First Degree ELIT
3 $20,001 - $30,000 E4{-EAfYy 2 1-2years
4 $30,001 - $40,000 3 Sub-degree 1224
5 $40,001 - $60,000 (e.g. Higher Diploma) | 3  Over 2 years —
6  $60,001 - $80,000 FIEAL 5 years
S : —147  $80,001 - $100,000 Tl se LS
Please enter a zero ‘0" in the box if there is | g Apove $100,000 4 I)(iﬁﬁa'_/]cjzrfizﬁ;azc 4 Over5 years —
no employee /vacancy. " PLE S8 10 years
ULZHIRE 226, » STEITHRPIETA ‘0" ¢ 5 Seeondary 4107 SRSE0E
C(J)?ile) frpuzE it 5 Over 10 years
(i 6 Secondary 3 or below 104220 F
?ﬁ% EPEEZL\)\T
]Job Title A (3 employees and 2 vacancies) 3 2 5 6 3 2

iF PRAL GERE B (EE R

(VI) BUSINESS DEVELOPMENT (focus

on business expansion only) S22

CEPEEER)

MANAGERIAL LEVEL £EH4%

Business Manager — Corporate Banking/ Commercial
Banking/ Financial Institutions/ Correspondent Banking

125

SRR —SEIRTT RESERTT M TSR E]

Business Manager — Marketing

126 E B — TG HERE

Business Manager — Private Banking

127 E B — R AR

Business Manager — Customer Relationship/ Personal
Banking
128 A H — 2 SRR (18 ASRET

Business Manager —Investment Products
155ERS AR — IS A

Manager - Branch
1 29|é§@—ﬁﬁ

Product Manager—Banking and Finance

17| A —IRTT e

Product Manager — Investment
56| L ACH—

SUPERVISORY/ OFFICER LEVEL F4&/ X {4k

Business Development Officer

203PEB SR AE

Banking/ Financial Institutions/ Correspondent Banking

20405 MEIZEED

Relationship Officer — Corporate Banking/ Commercial

& PR EE— R IEIRT PEIT T H S

Telemarketing Officer
20s|EEE T GHEE £ AT

Relationship Officer — Private Banking
206f& B EE— AT

Customer Services Officer/ Relationship Officer —
Personal Banking

27| FIRAS AT & PRI G EAT— (8 ASYT

Customer Services Officer/ Relationship Officer —
Investment Products

241 T IRAS EAE SR EE—RE L

Insurance Products Officer

228CRbRE e A

[

Mandatory Provident Fund Officer
209t ARE AT

Trust Officer
230)EE LT

Phone Banking/ Call Centre Officer

231|EEAEE /A RE AR 0 E AT

w

Product Officer—Banking and Finance Products

215 E i EE— T R B RE

Product Officer—Investment Products
242 i L AE— & B

CLERICAL LEVEL X B4k

Clerk
301X E

Telemarketing Representative

soofEET A%

Teller
07| R
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) (B) © D) (E) () ©)
Principal Job No. of No. of Forecast Average Monthly Income| Preferred Level of Preferred Year of
TEEER Employees Vacancies Number of Range Education of Experience of
as at 2nd as at 274 Employees Employees Employees
. January 2021 | January 2021 | as of January Eihdg AR
e e 2022 REEAY | ewEREE
= - 20214 FE20214F BERY FHRHFE &
1H281 1H28K | THEHE20224F,
BE N 72 1A Code Code Education Level [|Code Year of
BEAY |5 RYE e 4%t Experience
1 $10,000 or below 1 Postgraduate Degree TR &
AT Tz A2y 1 Below 1 year
2 $10,001 - $20,000 2 First Degree ELIT
3 $20,001 - $30,000 E4-{-EAfYy 2 1-2years
4 $30,001-$40,000 |3 Sub-degree 1524F
5 $40,001 - $60,000 (e.g. Higher Diploma) | 3 Over 2 years —
6  $60,001 - $80,000 FIIEEAr 5 years
7 $80,001 - $100,000 (L08R ENVESEH
Please enter a zero ‘0 in the box if there is | 8  Above $100,000 4 Diploma/Certificate |4 Over5 years -
no employee /vacancy. ME B EE 10 years
ALFERE /7GR - SEFETIEAIEA 07 - 5 Secondary 4 to7 ESERGE
C(J)?ile) hpuE it 5  Over 10 years
TRk fir 6 Secondary 3 or below 104220 F
& =g
]Job Title A (3 employees and 2 vacancies) 3 5 6 3 2

iF PRAL GERE B (EE R

(VII) ACCOUNTING/ FINANCE &&t/B1%s

MANAGERIAL LEVEL £EH4%

Financial Controller

134U S HEE

135

Manager - Accounting
aeE— gyt

157

Manager — Finance

[(EE—FA S

SUPERVISORY/ OFFICER LEVEL F%&/ T {E&k

232

JAccounting Officer
EfEses

Finance Officer

2434 L

CLERICAL LEVEL X B}

3

f=1

8

[Accounting Clerk/ Finance Clerk

G B W E

(VIII) INFORMATION TECHNOLOGY &R

MANAGERIAL LEVEL $K3E4%

Chief Information Officer/ Chief Technology Officer/
Manager - IT

136 EERE A SR 48— ZRRRHE

137

[E-Commerce/E-Banking Manager/ Digital Banking
Manager

TR TR TR SR T

1

W

Cybersecurity Manager

N e

SUPERVISORY/ OFFICER LEVEL F%&/ F{F4k

2

w

3

(Computer Operations Officer

[EHSEE EE

234

Programmer/ Technology Officer
2B R R

2

©w

5

System Analyst
EXSIvariis!

Cybersecurity Officer

2448 T2 EE

CLERICAL LEVEL X Bk

301

Clerk
B

(Computer Operator

309 BRI S

3

IT Support Operator
[EERBIECRRER

135




(A) (B) © D) (E) (F) G)
Principal Job No. of No. of Forecast Average Monthly Income| Preferred Level of Preferred Year of
T Employees Vacancies Number of Range Education of Experience of
as at 2nd as at 274 Employees Employees Employees
(See Appendix B) January 2021 | January 2021 | as of January Eihdg AR _

(£BHIf5% B) 2022 EREEH BREEA
1E20214E 1E20214E N BEEE pislafeevy
1H2Aey | 1H2|ny | TETE2022E

o LA Code Code Education Level Code Year of
BEANE =i BE % yEuE e A ETEE @5k Experience
1 $10,000 or below 1 Postgraduate Degree THREE
£V i ia 1 Below 1 year
2 $10,001 -$20,000 |* First Degree VR
3 $20,001 - $30,000 B 2 1-2vyears
4 530001-sd0000 [ Sub-desree 1E24F
it NN
. : 17 550,001 - $100,000 sy SIS
Please enter a zero ‘0’ in the box if there is § ¢ 4 Diploma/Certificate _
8 Above $100,000 e 4 Over S years
no employee /vacancy. bLE ’ e 10 years
lon AAERE 7k FHEITEPIA O - 5 Secondary 4107 s 0F
Code] i 5 0 10
g 6 Secondary 3 or below lgg:fugears
ks =R
Job Title A (3 employees and 2 vacancies) 3 » - p 3 )

o7 PRRAL P QA R A R 2B )

(IX) HUMAN RESOURCES A &R

MANAGERIAL LEVEL §E34K

Head — Human Resources

15| EE—ATTER

Manager - Human Resources

138 — A TE R

9|Managcr - Training/ Learning And Development
13048 BE—H3I|ER T R BE R

SUPERVISORY/ OFFICER LEVEL %/ F{E4k

[Human Resources Officer

236l \JEIE AL

©w

Training Officer/ Instructor

iy Gl S gl

w

CLERICAL LEVEL X E#&k

Clerk
301X E

(X) RISK AND COMPLIANCE & RE

MANAGERIAL LEVEL $38%%

Chief Risk Officer
160§ & % T\ £ 1F

Risk Manager -~ Composite Risk/ Integrated Risk
1400 BB AS I — R BB S E bR

Risk Manager - Credit Risk
141 E B AC B — (5 B e

Risk Manager - Market Risk
142 b A HE— T 45 e

Risk Manager - Operation Risk
143 b A H— 850

Manager - Compliance/ Anti-Money Laundering

1448 — 58 SRR

SUPERVISORY/ OFFICER LEVEL F&/ ¥4k

[Compliance/ Anti-Money Laundering Officer

238|E L R AT

©w

Officer — Composite Risk/ Integrated Risk
245\ LSS EER S R

Officer — Credit Risk
2u46|EE—SEER

Officer — Market Risk
247\ EE—GERE

Officer — Operation Risk
4| EE—EEER

CLERICAL LEVEL X &%k
Clerk
3012L2
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(A) (B) © D) (E) (F) G)
Principal Job No. of No. of Forecast Average Monthly Income| Preferred Level of Preferred Year of
TEEER Employees Vacancies Number of Range Education of Experience of
as at 2nd as at 274 Employees Employees Employees
See Appendix B January 2021 | January 2021 | as of January e A RS -
Qs gt 20 mEma | ewmaEsn
1E20214E 1E20214E N HEEE HHRAEE
A28 | 1H2AY | TREHE20226 ‘
13y Code Code Education Level Code Year of
BEAY | ZebuE Coc code Educatio Code  Yearo
BE A YRER mE BERE 457  Experience CIIENCE
1 $10,000 or below 1 Postgraduate Degree HRFE
EaN [T St==t11A 1 Below 1 year
2 $10,001-$20,000 |? First Degree VDT
3 $20.001 - $30,000 A 2 1-2years
4 $30,001-840,000 | Sub-degree 124F
5 540,001 - $60,000 gjé‘iggher Diploma) | 3 ?;Z; rZS years -
S Sooot sionoeo |, ommmmes | howsy
Please enter a zero ‘0° in the box if there is ’ y 4 Diploma/Certificate _
8 Above $100,000 T 4 Over 5 years
no employee /vacancy. B E B iEE 10 years
Job ALGHEIRE /7GR » FETETIEEA 0 - 5 Secondary 4to 7 LFASE104F
Code HRETE 5 Overl0
Tk iz} 6 Secondary 3 or below years
b o T 10FLLE
e Job Title A (3 employees and 2 vacancies) 3 2 5 6 3 2
o AL AR R R 2 (B2
(XI) SPECIAL FUNCTIONS %3
MANAGERIAL LEVEL &34
(Company Secretary
145) A AR
Legal Adviser
146 A 1EERARS
Manager - Corporate Communications/ Public Relations
147|388 — SRR NSRRI (A
Manager - Internal Audit
1484 B — N EFTEIZ
Business Analyst/ Manager — Organisation/ Service
Quality & Assurance/ Process Re-Engineering
1a9|BEE T B KB — S B RS TRUEL
Manager — Business Intelligence
161|4CBE —PE AL
[Manager - Property/Real Estate
150) A8 B — g it
SUPERVISORY/ OFFICER LEVEL F&/ E£F4k
Internal Audit Officer
239| N ERFERZ EAE
Officer - Organisation/ / Service Quality & Assurance/
Process Re-Engineering
240 E 4SS TR E F R R R TR L
Officer - Corporate Communications/ Public Relations
249 EE— R FEEER A IR
Officer—Business Intelligence
250) EAE—RESE AR
|OTHER STAFF RELATED TO THE BANKING AND FINANCE INDUSTRY HEAAHRSRT R SR E T
Other managerial staff
199 SRR B T
Other supervisory / officer staff
290 HiAth EE/ EERET
Other clerical staff
399 HAMSZ B AR T
|OTHER STAFF OF SUPPORTING SERVICES HEAr X ET
Other supporting staff, such as secretaries and bank guards
401\ HARBN B L - BlIthERGEE RS




Part I1
i

New Recruitment

HBER

1. Please state the number of full-time employees newly recruited in the past 12 months.

Y EAFEMEEL A NEERE A e B -
Managerial Supervisory/Officer Clerical
&R FE/ TR XE&
(a) Total new recruits
TN B
(b) Number of new recruits from
HiEEEART - RE
(1) another bank/finance company
Sy TEERTT /xRt
(i1) an insurance company/insurance intermediary/ insurance
related company
trige A E] Trbg e A SRR E AR A E]
(iii) an information technology position from another company
o [EITR RS T HE (T &R &
(iv) alegal/ compliance position from another company
55— RS TS (A SRR &
(v) fresh graduates of banking / finance discipline
TEESRTT SRR REAE
(vi) Others
HA

Emplovees Left

1B R

2. Please state the number of full-time employees left in the past 12 months.

R

(a)

(©

B E A EH BT R E B A -
Managerial
=S
Clerical
XAk
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(b) Supervisory/Officer

FE/EELH




Recruitment Difficulties

FERs

3.

@
(b)

Please indicate the difficulties encountered in recruitment of full-time employees of your company in the past 12 months.
st EAEHERE T EHER iR B ATEE HINE -
Managerial ~ Supervisory/Officer Clerical
SCHEIR FE/FEELN R
No recruitment was taken place |:| |:| |:|
RHTEE
Recruitment was taken place and the difficulties encountered were: (You may tick “v” one or more options)

AN - TS EIWNEERE - (I ESR—IH)

(i) General labour shortage in Hong Kong I:l D
L] []

S TARIERE I

(i) Insufficient graduates in relevant disciplines (e.g. Business
Administration, Banking and Finance, etc.) from tertiary institutions
HERRAERSE R (PO IEEH - T REME) FEEAW
I

(ii1) Lack of candidates with relevant experience and training
ik = ELAH A £ 5 51| oA B iz FR &

(iv) Working conditions/remuneration package could not meet recruits’
expectation
AR iR R BE R B SR B YK

(v) Others (please specify):
HA, G -

O

(vi) Did not encounter difficulties

A BN

O O O
O O O
O O O

Business in Mainland China

B PSSR RS

4.

(a) Does your company have operation in Mainland China as of 2"! January 2021?
2021451 H2H » BEAEETBINHA A ?

|:| Yes A |:| No 47 => Please go to question 5 SFPEFE S &EH
(b) Are there any employees of your company stationed or travelling to Mainland China for work?

BAEGEH R TET RN REE*SHAESIA M TF ?

With emplovees
HET

Job level Stationed* in Mainland China Travelling to Mainland China
Bk REAE TR EHBA T
(i) Managerial

SEPRAR L] L]
(i) Supervisory/Officer

T/ LR L] L]
(iii) Clerical

XEH L] L]

* Employees who stay in Mainland China for 50% or above of the working time are classified under “Stationed in Mainland China”.

REE R R PR TR S TR E oy 2 o [ 5BLE -

!
2

(c) Does your company

BATEE

(1) recruit additional employees as result of development in Mainland operation?
NAEE A I S e e B S IS R B 7

(i) recruit additional employees as a result of Shanghai-Hong Kong Stock Connect, Mutual Fund
Recognition between Hong Kong and the Mainland or other cross-border scheme, e.g. QFII, RQFII?
RIEE ~ BB A TSP st S5 5 % 20QFII ~ RQFIIM S ISR & ?

(iii) train the existing employees for deal with Mainland operations in terms of control, communication
skills and Mainland regulations?
R¥A R BN HE A SRR MRV E B - TREEDS R WA F 76k 2
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Training Needs
B

5. Please indicate the training areas and levels of training required by employees to deal with the emerging trend and
development of the banking and finance industry by choosing the corresponding codes.
(You may choose up to five options for each job level)

oA BEEHIERYERST - 15 8 B AT RE 2 AV6/ RS

(IR ] e 2 FLE )
Job level BR&K

Example fr:
Code of training areas + Level of training

FIRRTT + SREIE R 5t

Managerial £XHI4K

Supervisory/Officer & /T 4K

Clerical XX B4k
Levels of training 312215

RRiE e L o DABC & ERAT S s mit SR iy BRI SY e 3% e -

A09X

B05Z

C077Z

Al6Y -

Code #79% Levels of training. ZRFEFE/E

X Award-bearing programme - Degree level or above 1EfZEFERFE — E-E2{rs DL

s

Y Award-bearing programme - Sub-degree (e.g. Higher Diploma, Diploma, Certificate) 5% &
Z Non-award bearing programme / seminar / workshop, etc. JENEZ SRR /st e WHEEITE

FEAE — RIEEL (BIATSECUs ~ U - 383D

Training areas | SRSl
General Management Knowledge —f&E 4155

A01 Principles & Practice of Management
B S

A02 Problem Solving & Decision Making
fig RN B R

A03 Strategic Management
ST

A04 Marketing Management
EHE

A05 Quality Management
(R RS

A06 Risk Management
R B

A07 Stress Management
RS IR ER

A08 Crisis Management
fetiEs

A09 Human Resources Management
ANJJEFER

Al0 Leadership
FUEARE

All Team Building
AT ERR

Al2 Motivation
B

Al3 Coaching & Counseling
ElECYS4EoaN

Al4 Dealing with Conflict
P PH{EZE

AlS Implementing Change
fef

Al6 Time Management
HFFE R

Al7 Environmental Management
R

Al8 Relationship Management
A B EL

Al19 Fund Management
HeEH

A20 Custodian Services
ALE IR

A21 Compliance of Various Ordinances
FRGHVEE

A22 Financial Engineering
R

A23 Talent Management
NA R

Job-related Knowledge 3£ 4EE

BO1

B02

B03

B04

BO5

B06

B0O7

B08

B09

B10

BI1

B12

B13

B14

B15

B16

B17

BI8

B19

B20

Enhancing Quality Customer Services
TR IRISITE R

Financial Statement Analysis
M

Credit Analysis-Spreading and Ratio Analysis
BT — SRR LRI
Trade Finance

R

Securities & Futures Regulation

o B R RB

Securities Analysis

HEZF AT

Foreign Exchange

INE

Financial Markets Operations
SERATIS R

Asset Valuation & Portfolio Management
AEMERAAEHE

SME Financial Management & Practice
HU N R R B

Corporate Finance

EREE

International Business Management
BUfE R

Financial Risk Management

P75 e B

General Insurance

— R

Long Term Insurance

RHIORRR

Provident Fund

A

Skills in Differentiating Bank Notes
il et ]

Anti-Money Laundering Compliance
SRR AR

Anti-Corruption Regulations

=i 7501

Company Law in the Mainland

EIAENE

140

Generic / Technological Skills 1 / Bl EE

Co1 English Writing
EER

C02 Spoken English
HE T

C03 Chinese Writing
PEs

C04 Cantonese
[EEEREE

CO05 Putonghua
W3S

C06 Interpersonal Skills
UNE R

Co7 Marketing/Selling Skills
M B R

Co08 Communication Skills
BRI

C09 Presentation Skills
TR

C10 Customer Psychology
OB

Cl11 Mediation Skills
PRI

Cl12 Information Systems Application Skills
B RS ERETT

C13 Artificial Intelligence
ANTEHE

Cl4 Blockchain

C15 Cloud Computing
S

Cl6 Data Analytics
BB

Others (Please specify

Hith (FE=EEH)

D99 ()

D98 (i)




6.  What incentives do you think may encourage employers to provide training to their employees?
(You may tick “v” one or more options)

1REE Ry R &I T AT A R B e £ sk T H(R & 7 (FIH*v B —IH)

OO

Reimbursement of course fees to employers

(g EiRE R B 2E

Provision of subsidy to employers

tefitfe SFIS0R A T8 1

Government loan/grant to employers

BUR4E T8 T &30/ &

Others, please specify : (e.g. Best Employer Award)
Ffh, SEFIT (BN (g F8%)

(M

)

3)

End of Questionnaire. Thank You for Your Co-operation.

MBS - SHOfE -
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Appendix A
B 2% A

The 2021 Manpower Survey of the Banking and Finance Industry

WITREGRE 2021F AN NHE

Explanatory Notes

B 5
Part |
E—EM
1. Principal Jobs - Column ‘A’

2.

F S ‘AT

(@) Please go through column ‘A’ and mark those principal jobs applicable to your establishment. For detailed
job descriptions for principal jobs, please refer to Appendix C.

A A M EHUER  EUEHYE R o AR LIFRE - SE2EIEEC -

(b)  Please note that some of the job titles may not be the same as those used in your establishment. Please
classify an employee according to his/her major duty and supply the required information if the jobs have
similar or related functions.

SHERNE B A RE AR EREITIRA o SBRIBRE AN EERE S - 58 TIHEBRANKE
SRS - AT OUEAR RIS - SE R PnRR & -

(c) Inthe event where an employee’s duties in your establishment are split between two or more job titles, please
use the job title that best describes his/her principal responsibility.
W BHEEA R T EFRLIAME - 5558 A aae SO SRS R -

(d)  Please add in column ‘A’ titles of any principal jobs not mentioned in job descriptions (Appendix C); briefly
describe them in respect of the appropriate job categories.
W ERRES AT e RZER T ARE TIERH (Migk C)» H—OHEA A A 1Ef
AU a8 TR S5 1 e Sl -

Number of Employees as at Survey Reference Date - Column ‘B’

TE4E T H 0 R 8 A8 ‘B’ 1l

For each principal job, please fill in the total number of full-time employees as at survey reference date.
“Full Time Employees” refer to those working full-time (i.e. at least 4 weeks a month, and not less than 18 hours in
each week) under the payroll of the establishment. These include proprietors and partners working full-time for the
establishment. These definitions also apply to ‘full-time employee(s)’ appearing in other parts of the questionnaire.
BIEE BN H IR A EE X RS 2 e 2488 -

"ERER ) EE ERMENERIE (B EDIWHE - FEA VIR UNG) BIZ#FAR - Kb EiE
TEHEN 2B TIFAREREB A - SHERAFHERN " 2lEa , %55 E8IRE -

Number of Vacancies as at Survey Reference Date - Column ‘C’

FE & Et B AY 22 B 20 ‘C’ 1

Please fill in the number of existing full time vacancies as at Survey Reference Date. ‘Existing Vacancies’ refer to
those unfilled, immediately available job openings for which the establishment is actively trying to recruit personnel
as at survey reference date.

HE TS HE - T EBRBO G T B 2REZBAURKTSEH RN EZE - A
ILZE A - IR IER SRR N B H A -
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4, Forecast Number of Employees as at January 2022 - Column ‘D’

HEH{E 2022 £ 1 HHy 2R (E B A% ‘D1

The forecast number of full time employees means the number of full time employees you will be employing as of
January 2022. The number given could be more / less than that in column ‘B’ if an expansion / a contraction is
expected.

HEtERE S ABGE SR 2022 4 1 HAYERE 8 A\B - AEETEB R i sefRmR Uk - BERPTE
BT IEZ T /DT B Al

5. Average Monthly Income of Employees - Column ‘E’

& & Z & H 19 i B B

Please enter the code of average monthly income during the past 12 months for each principal job of full time
employee(s). This should include basic salary, overtime pay, cost of living allowance, meal allowance, housing
allowance, travel allowance, commission and bonus. If you have more than one employee doing the same job, please
enter the average range.

AE B REAEE T RS R B B AR 2 12 (8 H 5 H VIR AR - 12 AR - i TR
AERAG ~ BEEURAL ~ FREIRAG - FRITRRL - e RACAL - 1 ERIA S — iR B TR — 2
AEFECFEUA -

6. Preferred Level of Education of Employees - Column ‘F’
BEEANASEE ‘F
Please enter the code of preferred level of education for each principal job of full time employees.
EEFOMEEA SRS E T ER S 2 e S E AN SRR -

Definition of Preferred Level of Education:
HENHESEENER

€  “Postgraduate Degree” refers to higher degrees (e.g. master degrees) offered by local or non-local education
institutions, or equivalent.

"W R, RIEAMESIEA B SR AN S ER 0 (WIHLEA) - RESHERE -

@  “First Degree” refers to First degrees offered by local or non-local education institutions, or equivalent.

TELEN, EHEAMNKIEA B ERBRENELEL > KEEHEFREE -

€  “Sub-degree” refers to Associate Degrees, Higher Diplomas, Professional Diplomas, Higher Certificates,
Endorsement Certificates, Associateship or equivalent programmes offered by local or non-local education
institutions.
"RIEMr RIS AHEGEAM B S R ENEIRL  SPCCE  BEECR - SEEE - WSS
Bt elE FERALE -

€@ “Diploma/Certificate” refers to technical and vocational education programmes including Diploma/Certificate
courses, Diploma of Foundation Studies, Diploma of Vocational Education and programmes at the craft level,

or equivalent.
"IUBFEE RAERT RIBSE B TME 2 U E AR SUR B SUR A TR ERYERE -

€  “Secondary 4 to 7” refers to Secondary 4-7, covering the education programmes in relation to the Hong Kong
Certificate of Education Examination (HKCEE), the Hong Kong Diploma of Secondary Education (HKDSE)
Examination, Diploma Yi Jin, or equivalent.
"R, B2 UESRC (EFREEETEGE  FAEPEUEER - RIECREMEINEE
PR ) SEFHEEE -

@  “Secondary 3 or below” refers to Secondary 3 or below, or equivalent.

TR =ELIT ) BRI =BT SEEREEE

7. Preferred Year of Experience of Employees - Column ‘G’
R EEANMEBTE ‘G 1
Please enter the code of preferred years of relevant experience which your establishment requires each principal job
employees to have.

SEIE G MEA SRR R E S B ARV R B R -
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Appendix B
b 2% B

2021 Manpower Survey of the Banking and Finance Industry

RITRESBMFE2021F A NHAE

Description for the Principal Jobs

TR A T {F 8RB

Code

Principal Job
EFTEBB

Job Description

T s

ADMINISTRATION AND MANAGEMEMNT {7 EEH

Managerial Level 434k

101 Chief Executive Officer/ Chief Provides leadership and direction to achieve the goals and objectives of
Operating Officer/ Chief the company. Develops and guides the corporate strategy, action plans,
Financial Officer/ Managing risk policy, annual budgets and business plans.

Director/ General Manager/ N P .
Exooutive Director GHEAT > EHITE - BT ERL - S R THAMSRNS - TIE
S 5 st~ BURBCE - SEMBTEE R -

TR, 2 R S REi

BE EBES K

TEE

102 Deputy Chief Executive Officer/ | Assists Chief Executive Officer/ Chief Financial Officer/ Chief Operating
Deputy Chief Financial Officer/ Officer to develop and guide the corporate strategy, action plans, risk
Deputy Chief Operating Officer policy, annual budgets and business plans.

BITBEE BIEREMEE | WBITTESEE, EREVEE 8 E R S R e THRE SR - T(F
Elk-g: 565 ST~ BSRECR - SV BTHE R e E] -

103 Chief Representative Supervises the activities of the representative office. Collects information
L . on the local market and coordinates with head office on business
ELigkes development opportunities.

B E SNSRI T AE (AR R Y LA - WERARAR TSRV E R -
WELGIMNEITEE » BIRER SRR -

104 Assistant to Chief Executive Assists the top management to carry out business and action plans.

Officer/ Director e PRI, N
[EUEIEREEUN SRR E o7 NN (S
T AEE N EE

105 Manager — Administration Manages the administrative function of the company.
SR — F T MR TECTAE -

106 Zone/ District Manager Manz_ages the netwo_rk of brgnches_in the spe<_:ified zone, including corporate

banking/ commercial banking/ private banking/ wealth management. Plans
[ S the overall strategies on marketing, staffing and business expansion within
the zone. Coordinates all activities among branches within the zone.
EHEE I TTHEE B IS SRR TR SR TR BRI =
EHL o REEm N BEGTTIGER - AERACFCR B IR RIS - i &
W TTRTE LAE -
130 Head — Insurance Products Plans, develops and promotes insurance products of the company.

FE — PR S

Manages the daily operation of the insurance products department.
R~ R MR A FIR R E L o B ELOR bR A ALY H R
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Code Principal Job Job Description
& 9% EFTEBB T & 88 85
131 Head — Mandatory Provident Plans, directs and monitors activities of the Mandatory Provident Fund
(MPF) Services Department. Manages the daily operation of the MPF
Fund
department.
EE —BEIMEAS J . . .
A B - I RN AR IR TR - I AR
AR5 Bl R H & R -
132 Head — Trust Plans, directs and controls the activities of trust department. Provides
estate administration services to customers. Manages, develops and
FE—(E: maintains personal and corporate trust businesses.
RE - FEE NEERELE LR - RE S RILEEETHRS - BT
SRR R HERHE A S ERG RIS 56585
133 Head — Phone Banking/ Call Plaps, Qirects and superv[sgs Workfloyv of the_phone _banking/call centre,
Centre maintains and ensures efficient and high quality services delivered to
customers.
FE BB e ~ S N . .
o 1R | s g A A L TR AR
PRAyE P IR Bt S MR N E A RS
151 Head — Investment Products Plans, develops and promotes investment products of the company.

FEREEMN

Manages the daily operation of the investment products department.
R - R KRN TN ERE W o B EE AR B EE

Supervisory/ Officer Level £% /F{F4k

Assists managers to perform administrative work in various departments of

201 Administration Officer
the company.
TECEAE - P
PR A B SR A TR ST AT B TF -
202 Management Trainee Assimilates supervisory level knowledge and expertise from various
. departments through on-the-job and off-the-job training. Prepares to take
REEE up a supervisory position after the completion of training programmes.
BT R AR 5 2 8 B0 P TR U R 28 R Y R S 4
15 o SERKE SRS ATHE B EARIRATL -
203 Representative Assists the chief representative in carrying out activities of the

(%

representative office.

Al E R R TN SR T A AR S iR AT L AF -

Clerical Level XX &4k

301

Clerk
NE

Performs clerical duties in various departments of the establishment.

FE B FIERPTT SCE TAE -

TREASURY AND CAPTIAL MARKETS [E# K& AT 5

Managerial Level &K3H4Rk

107

Head of Treasury and Capital
Markets

R REA TS EE

Directs all activities of the treasury department. Controls company’s
cashflow and nostro account reconciliation. Manages the overall liquidity
requirements of the company.

FERBBHE I TAE © ZEHIA SR E R BOTIRPEIR - A
FREREEEATRK -
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Code Principal Job Job Description
& 9% EFTEBB T ¢ 5% 9
108 Manager — Treasury and Capital | Executes transactions for retail and corporate customers. Promotes
Markets (Front and Mid-Office) relationship with other institutions, dealers and brokers. Researches and
-~ s s analyses all available data to keep the company and customers informed of
%EE)—&??%&EZ:%&%( =gl changing market conditions.
=
BITEERITHNMEERTEFNR S - HHENTE B RS
1 o (REBLE RS - A5 B S ARAC Z [ERR R - 98 S i B A S
1% BAE REFEAER TS E o
109 Manager — Treasury and Capital Establishes operational procedures for treasury and capital markets
Markets (Back Office) transactions. Confirms deals and authorises payments. Monitors the
_ . w operations of the real time settlement systems. Plans and develops the
SRR TAT B (R E) remittance strategies for the company.
R R EAT SR 55 1R - WEER 5 KA REN K - BB RN
WS E R SR S ks T PR RICERNS -
110 Economist/ Manager — Economic | Plans and conducts research on various business and economic situations.

Research

KBTS — SO

Summarises and interprets research findings, especially for the current and
long-term trends in investment risks and measurable economic influences
on investments. Prepares detailed study reports on commercial and
industrial sectors and other activities of the economy.

RE ST BT AE RIS o Bl R R LS R -
AE H AT e B E RS - D B R EN i EER
2 o BHAAR TSI R SR g RIS e i -

Supervisory/ Officer Level ¥/ F{E4k

204 Treasury and Capital Markets Deals independently within authorised limits or with advice from seniors
Trader in currency trading and money market activities. Provides quotes and
o = o executes orders.
RS R A T84 \ | )
TEFZRERE N EIE BRI E T - BWILETIMNE E & RAF TS
5y o iRIEHEFRITL S S
205 Remittances Officer Supervises facilities for the transfer of funds to and from overseas as well
as money exchange operations through counter services.
R A Y CXCTAnGc OPEr ; )
BB SR E RIS E IR - DU BT THY
LN RIS -
206 Officer — Treasury and Capital Assists Manager — Treasury and Capital Markets (Front and Mid-Office)
Markets (Front and Mid-Office) to carry out activities related to the treasury and capital markets
e e transactions.
EE-EHREATS FE ) ) ) )
&) T BB — B S E AT (F & f &) i BB 15 K & AT 54
HIZE 5 TAF -
207 Officer — Treasury and Capital Assists Manager — Treasury and Capital Markets (Back Office) to carry

Markets (Back Office)
FEE—EBEREATS (R5)

out activities related to the operation of treasury and capital markets
transactions.

i — B R EAT (R G) REER KB AT SR
B TAF -

Clerical Level X 24k

301

Clerk
XE

Performs clerical duties in various departments of the establishment.

FEN IR RIS P IR T S B LAE -
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Code
4w 9t

Principal Job
EEBRB

Job Description

T s

INVESTMENT #&

(may include securities, derivatives, precious metals, leveraged foreign exchange and collective investment schemes)

(A 8#EES ~ (T TA ~ B2/ - HIFASNERFEREIR & E])

Managerial Level £&ZHH&R

111 Chief Investment Officer/ Plans and executes overall investment strategies of the company.
Manager — Investment Implements investment policy and distribution policy. Manages the
_ investment and fund portfolios. Plans, directs and controls activities of the
& L _ ==
MR AT A department or institution customers.
R R TT A F BB A RS - HETTHE o BBUR - BIRIEES
BIRFESUE - HB) - IRE R I TR S PHES) -
112 Portfolio Manager Supervises the day-to-day administration of investment portfolios for
o - customers or funds. Selects investment products for the investment
EHEEH ; ous i ;
portfolios. Promotes various investment portfolios to customers.
RyE PEES > BEEREEANHEEETIF - BEREE LI
BHE - MFFHEESRNEHS -
113 Manager — Investment Advisory | Provides advisory services to individual and institution customers.
Services Supervises a team of advisers and oversees the investment services
_ s, operation.
L AR ‘ \
RE| ~ 158 R B A S TAF o [m{E A% e S
MR - B —4HBAMERR - W= E SRS IRLE -

114 Manager — Dealing Room Buys and sells securities, derivatives, precious metals, leveraged foreign
ST i e exchange or commodities for proprietary accounts and customers.
CH—X 5= Monitors margin and compliance requirements. Supervises the operation

of the dealing room.
RAFEIRFEREFEER S - TT4ETHE - B8 - HEIMNESR
on o BB RS EAS)  WHECRTT SR RIFUE - BB XS =HYHElE -

115 Responsible Officer/ Registered Ensures that the company has complied with the Securities &
Manager Futures Ordinance or the rules stipulated by the Chinese Gold and Silver

N Exchange Society and be responsible for any irregularities.
BEAE FEMEEA ) \ ‘
MR A TIENT 7 KA B RPIEEREEE Z BB A - W AT
ERTRAR -
116 Manager — Investment Settlement | Establishes operational procedures for investment transactions. Confirms

MR GEH

deals and authorises payments. Monitors the operations of the real time
settlement systems. Produces statement and performs other settlement
duties with exchanges.

RARER TR - HERE S 50 R R - BB S
{F - B RBEET RN -
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Code Principal Job Job Description
& 5 EEBRB T & 88 85
118 Sales Manager Provides investment advice to investors on their assets. Achieves sales
s and business targets which include new client acquisition and existing

clients’ asset management. Monitors sales activities and performs control
assessment to ensure compliance with internal and external regulatory
requirements.  Builds and maintains relationships with the clients.
Provides timely investment information to business partners and maintains
their awareness of the company’s investment products. Coordinates client
request for proposal responses with the relevant teams and prepares
presentation material pitch books by working closely with the internal
teams.

RICEHRIEAREENVRERR - ERHEREEEE AT E
R E PR AR PEEEHE - BRREEIEE) > W T
PERP AL LAMECRTT & VBRI MR B B HOK » T 4 B = H 5
& o FEBEERARIVERIREEE - LRI A FRE
FE I REE - B R 6 B P B 5 DURE 2 5 B A s A SR (1 ok
> WEEBENHEREESE - SRR -

Supervisory/ Officer Level ¥ F{E4k

208 Financial Adviser Representative/ | Advises customers of market conditions and the history and prospects of
Personal Financial Adviser various corporations. Presents features of selected fund portfolios and
investment products to customers. Calculates rates of proposed plans.
FABSREARICRR (AR s AR Advises customers of the selection of unit trusts or mutual funds units and
other investment products.
AR PR REE R EES - BEESHHMEEE M - [@%
FHRELAERATSEDN - S TR S AFTRAVER © %P8
BERREGA G AR - STREFETEER - REFRESE
BRI R RN (SRt e O A R HAM R E E mlVE R -
209 Investment Analyst Collects, analyses and evaluates economic, market and company data for
P 1 investment purposes. Reviews and makes investment recommendations.
BHIITE Produces research reports.
WeEE ~ At REHE ARG ~ 5 AR EER - DFRES
5 o el IR B - RETTERE -
210 Dealer Provides quotes and executes orders.
LB RALRENNT SIS -
211 Customer Service Officer — Handles customer enquiries and performs transactions with customers.
Investment Service Performs telemarketing activities by promoting investment services
. . roducts to potential customers. Reminds customers of settling accounts
BPEHEE — HAEH | poables, :
FRHEE FEFNETE PN Y, - B EEHE RS & E
THREF o ZEEE PEEEMIVRE0OE -
212 Investment Officer Assists Manager - Investment Advisory Services to carry out the activities
. of the investment product department.
s S ! P P
Tip B8 — 1 B A IR ST R & A B Y A -
213 Account Executive/ Sales Officer | Promotes the sales of various investment products trading services to
o ok customers.
FEEME B o
[m] %5 FHEE I & A FREE L 5 RS -
214 Settlement Officer Handles all aspects of investment products operations in areas of

GEE(E

settlement, nominee and custodian services, etc.

IHEFTARNGEE - REARRE NS FREEMEFER -
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Code

Principal Job
EEBRB

Job Description

T s

Clerical Level X &4

301 Clerk Performs clerical duties in various departments of the establishment.
XA TR F AR [E BRI T S0 E LAF -

302 Dealing Assistant Assists the dealer to carry out clients’ orders and performs clerical duties
2 in the dealing room.

I 7 BEa B P 5 R T S E NI SCE TAF

OPERATIONS Z##

Managerial Level &ZHH&R

152

Head — Operations
TR

Plans, manages and leads the operations of the company, including
counter and customer services, personnel matters, office security and
administration. Directs the activities of operational units of the division to
provide accurate and timely services to support the overall operations.

RE B RHENFESHEE > AEEERE PRS- AFE
WA EORZE RATEL - 1 Z P TEE R AL A ES) - DUR fAEHE R
HIIRTS > LISZRP R s = -

119

Manager — Trade Finance
Operations

H— Y R EE

Manages the activities of trade finance operations. Directs the operating
units of the division to provide accurate and timely services on the finance
of imports and exports with or without letters of credit, collections,
incoming and outgoing payments, foreign exchange, indemnities of letters
of credit and acceptances in support of trade financing transactions.

BT ZRE R - f55 [BFTAEVE R R AL - SR AEAERE T BN AY R
AR BFEEAA A A LTREE ~ 55U BGRK SNE
{5 FEEH TR S BHE DR -

153

Manager — Operations

K —2 i

Manages the operational activities, including counter and customer
services, personnel matters, office security and administration. Supervises
the operation of the company excluding duties related to sales and risk
control.

ERLEE) - AR PR - AT - AR RITE -
Bl A SRR - (B9 R IR SRS 51

Supervisory/ Officer Level % /¥ {F4k

216 Trade Finance Operations Officer | Supervises and directs the provision of accurate and timely service on the
s finance of imports and exports with or without letters of credit, collections,
O RE S AT ; ; ; ; ; e
= N incoming and outgoing payments, foreign exchange, indemnities of letters
of credit and acceptances in support of trade financing transactions.

BB RIEEET - fRAUER R R RTE RS - AR S AEHE

FYH A TREES ~ 5TUR ~ WOk Ik - SNEE ~ (ERIEEHY R SRR -
217 Quality Assurance Officer Receives and handles customer complaints. Acts as a middle person to

BREREELE

assist in the resolution of monetary disputes between the customer and the
financial institution. Deals with the regulator.

BERB R PG - irETEA AT - R F R
fE Ry o FESTRETRE -
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Code Principal Job Job Description
& 9% EFTEBB T & 88 85
218 Operations Officer Assists in the supervision of operations including counter and customer
s services, personnel matters, office security and administration. Involves
EEEE

in the operation of the company excluding duties related to sales and risk
control.

BN ECEBAVENE > AERE SR - A - MAEREREH -
S BN HSE R R F (M A G 58 B R R Bzl O s -

Clerical Level X &4

301 Clerk Performs clerical duties in various departments of the establishment.
XA TR E AR [E P8 T S0 E LAF -
303 Cashier Monitors cash movements and daily cash positions. Establishes the cash
= journal in record. Assists tellers in providing counter services as
i =2 required.
EEBeREEN G HER G - B e HEURC S - ik
B ER T P ATRR -
304 Receptionist/ Greeter Greets visitors and directs visitors and incoming telephone calls to
. e appropriate sections for service.
Pr B EEEIRER
AT - Wk Eh & R s 2 3 e -
305 Trade Finance Operations Examines documents to ensure compliance with terms of documentary

Checker
GO mEEEIZE B

credits and collections. Informs customers of discrepancies and arranges
amendment or waiver. Confirms charges levied on bills accounts
complying with rules and guidelines established by management.

BB DAEIRTT & (5 RS Rt ik - BRIE FARER > %

HHE SR RIRFARE - MEPRUEATEE S AT & E B YR E &
&5

CREDIT AND LOANS {£& K HER

Managerial Level £Z¥ 4k

154 Head — Credit and Loans Directs all activities in relation to credit and loans. Leads the overall credit
PO . and loan operations in accordance with established policies and
TEAER R procedures.
TEEBUEENIGCARNPTESE) - RBELEBCRAIE - 58
BAEHE ERGRAY & TAF -
120 Manager — Loan Operation Manages departmental activities in relation to loan operation in
_ . accordance with established policies and procedures.
KL — LTS P P
I A EIEBUR K2Ry - EEEFCEG AL LIE -
121 Manager — Credit Management Manages departmental activities in relation to the provision of credit

HH—EHEH

facilities to customers in accordance with established policies and
procedures. Assesses and approves client’s credit application. Supervises,
directs and controls commercial/consumer lending activities.

FIRAFREBR ML > BHEHEEHIE - S EE FE
BHIEE - BE - fEE RN BEEE) -
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Code Principal Job Job Description
& 9% EFTEBB T & 88 85
122 Manager — Credit Card Manages the operation of the credit card department including new card

HHE—FHF

issues, credit/cash advances to cardholders and collection of debts, etc.
Plans sales and marketing activities to expand credit card business.
Provides adequate security measures to safeguard the interests of the
parties concerned.

EHEHRHMIEERE - BEEEN T IEH A ARMEE
/IR R OB » SREIY & RAS R EE) - R EM R
e o fRfte St - PRIESARE T AL -

Supervisory/ Officer Level £% /¥ {F4k

219

Credit/ Loan Officer
B8/ ESE

Supervises the collection and analysis of financial data of loan accounts,
assesses the value of collaterals and maintains an up-to-date credit library
for assessment of credit facilities. Evaluates and processes loan
applications. Monitors loan repayment activities and consults solicitors
on legal actions to collect loans of doubtful and bad accounts. Conducts
enquiries on and keeps records of customers’ background and history,
financial strength and loan commitments, results of company searches,
reports from relevant trade and commerce associations, and newspaper
clippings and other references. Attends to requests from financial
institutions and other reputable parties on customers’ credit standing and
general information.

B S R SRR PRORI TS 0SSPSO - 4%
195 5 U LATERTAS (5 6008 - ST A ROR L ETR 30 - BB
WE > WEEEETE R LMERIUA R TRE IR R
RISEK - BRI POV S RS SRR OB BB
it - SEENGER - TR - HR R AR -
BB L L (S R 3 - LUEHR GO (2 00
S

220

Credit Analyst
BEESITA

Evaluates the financial strength of loan accounts by performing credit
analyses. Prepares credit proposals in accordance with results of credit
analyses.

ETEEDN - DEHEERIRF M EE T - RBRE D ITHIEER
B B -

221

Credit Card Officer
EHREE

Assists the Manager - Credit Card in carrying out some of the functions,
such as marketing the credit card business, implementing credit policies,
supervising the operations of credit card accounts, or monitoring past-due
bills and delinquent accounts.

Wy T EE—ERA ) PTE S o BIEEE RE  HET
EEBER - BEEHFIRFAVEF « BREBIEERREIRE -

222

Hire Purchase/ Leasing Officer

TR TS AT

Supervises the operation of installment loan and leasing activities.
Maintains relationships with equipment and vehicle dealers to promote
and develop business.

BB ISR E TAF - BikEsa i RO B RIS > DUE
EPEEEE e

Clerical Level X 24k

301

Clerk
XE

Performs clerical duties in various departments of the establishment.

TN IR RIS P IR T S B LAE -
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Code
4w 9t

Principal Job
EEBRB

Job Description

T s

BUSINESS DEVELOPMENT (FOCUS ON BUSINESS EXPANSION ONLY) %85 (R & E%inRE)

Managerial Level 4XZH&E

125 Business Manager — Corporate Plans, develops and conducts marketing activities to cultivate and develop
Banking/ Commercial Banking/ trade finance, project finance, syndicated facilities and other
Financial Institutions/ corporate/commercial bank products.  Manages banking facilities
Correspondent Banking accorded to corporate/commercial customers. Supervises the international
R s g - banking business department. Deals with interbank activities.
%ﬁéﬁ@*ﬁi\%ﬁﬁ/@%ﬁ Recommends credit lines for transactions with correspondent banks.

7/ Wastens Bt E s | N \ o
RE - BRERMETTSEEE  FREIIE S, THEREE
FEEBECER - DU A BRI TR - B TEEE
FHIEESRTEE - BERIPESRITEBE LIE - BB SRITRISERS
AL ERTT EL[E] SE R A Sy S TR ER R ik -

126 Business Manager — Marketing Plans, directs and coordinates marketing research, segment analysis and
e marketing activities.

ST ’
RE - IEEREBTIGME LR - TS50 B E S EE) -

127 Business Manager — Private Identifies and develops relationships with high net worth individuals or
Banking families from a specified target segment. Provides services such as
e L multi-currency deposit accounts, foreign exchange, global portfolio
SRS —FLASRT management and trustee services.

TEFRENE RN - BleEEryE N SR ERESE SR (4 - TR AR
BHEESEEHEE - IMNEME 2R EHEEH KGR -
128 Business Manager — Customer Provides financial planning/wealth management services to customers.
Relationship/ Personal Banking Promotes various investment, insurance and banking products to meet
o . business targets.
SRS — B S, 8 AR | )
T RE PRI GRE T EEER o M REIE - (RIRFIERTT
> DUEFSEGE HAE -

155 Business Manager —Investment Provides financial planning/ wealth management services to customers.
Products Promotes various investment products to meet business targets.
SESH I EE Ry PR SRS M EE R - R EEE S DU

SR HE -
129 Manager — Branch Manages business development, customer services, operations, loans, and

K — 1T

personnel administration within the framework of organisation policies
and procedures. Directs branch staff in providing services to customers,
establishes objectives in all areas of branch performance and meets the
profitability targets of the branch.

IEISECR KRR - BEOTTEBERE - TP - HHEF -
BRI N - TER R B PR IR - STESHTIERRE
DLZE B THIF R AR
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Code

Principal Job
EEBRB

Job Description

T s

117

Product Manager—Banking and
Finance

FE mnE B —ERTT Rl

Leads key banking and finance product development and management
efforts across the subset of investment products. Understands and
analyzes key trends within the asset class, and positioning of competitors.
Devises investment strategies and manages portfolio of investment
products.  Performs financial analysis, modelling and valuation of
investment targets. Following on marketing initiatives. Works with
external services providers (such as transfer agent, investment products
custodian) for implementing investment products setup. Assists to follow
up on all investment products queries from sales and marketing team.

S BRIT S R SnBH S A E EL T AF o BRI AT E A
FNI PR SRR RS A R S+ 360 T E AL DRI RE T SRS R B BRI ey 4
G o eROT o ERARERINRE B ASE - RAEEHETE -
BB et EolE (@A AEA > REEMEEAN) BITHRRK
B YR AT LA - T B R TR 5 & A2 B B P P e S )

156

Product Manager — Investment

P — 1 E

Promotes various investment products, including securities, derivatives,
precious metals, leveraged foreign exchange and collective investment
schemes to meet business targets. Leads key investment product
development and management efforts across the subset of investment
products. Understands and analyzes key trends within the asset class, and
positioning of competitors. Devises investment strategies and manages
portfolio of investment products. Performs financial analysis, modelling
and valuation of investment targets. Following on marketing initiatives.
Works with external services providers (such as transfer agent, investment
products custodian) for implementing investment products setup. Assists
to follow up on all investment products queries from sales and marketing
team.

EESELEEM B TAETLR - 588 - REUNER
R EETE] - DIERRE AR - HE X EIE b SN EE T
fE o BRI AT B 2 U0 T BRI SR E S M8 S TS AL - TR
ERIBMEEEEmVEES - SR EEER AN E H
FREVASE - BUEEHETEH - BIRBREESF (WEPREA - &%
BEMCEN) BITHRHEE ML TAF - A R &
IS SH BRI & rn ) -

Supervisory/ Officer Level ¥4 /£ {F4k

223 Business Development Officer Solicits business from existing and prospective customers. Prepares call
- reports and credit proposals. Monitors portfolios and brings issues to
SRR management’s attention as required.

[FIERA K AR FHERGER - BHE S FEGE S M ERUERE - R
BRNGIORE » WA R G E RS -

224 Relationship Officer — Corporate | Assists Business Manager — Corporate Banking/ Commercial Banking/
Banking/ Commercial Banking/ Financial Institutions/ Correspondent Banking to conduct marketing
Financial Institutions/ activities on trade finance, project finance, syndicated facilities and other
Correspondent Banking corporate/ commercial bank products. Assists in supervising the
. . o i e international banking business department. Offers support when dealing
% = E_%{%IE_J/E%%{T/ Péﬁ with interbank activities. Recommends credit lines for transactions with
%fﬁﬁ‘/ﬁj%%}%ﬁﬁ/ﬂ\]ﬁli Correspondent banks.

il . _ _
Bl — R SRT RS T T TS RS ESE B
T8 5 THEREETE ~ SR SRR HA B2 PR TR iy HE
[EIEE) - B E B PR SR TSRS B TAE o R AL IR DU FE SR TIEISE
% Wk eRiTEL[E SR 5 HU(E HIRERFE ik -
225 Telemarketing Officer Promotes company products and services through telephone calls.

BRI AT

B EEEE R A F L FR
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Code Principal Job Job Description
4 9% FEBRB T ¢ 5% 9

226 Relationship Officer — Private Assists Manager — Private Banking to conduct marketing activities and
Banking provide banking and related services to high net worth individuals or
e R (T SR families from a specified target segment.

%’ FidNN - G {T - P i S oK M N JEN, . NI,
: Bh TR ASRTT ) TR BEENL AT E R PR AN S EE
{E N\ B e 12 B8R T R AR BR AR -

227 Customer Services Officer/ Assists the Business Manager — Customer Relationship/ Personal Banking
Relationship Officer — Personal to deliver customer service and advice to customers in all interactions for
Banking transactional enquiries, complaints, and other service-related issues.
N . 5 Assists to promote various investment, insurance and banking products to
%55&?%1&/%)5%5%35 customers.

E—{EASRTT N ., S -
: W BNE B — % P RAA 8 AN SRR L& P RS B 2 T fir sk
BB HENR ~ RERTN AR - fhBh R & HERE SR
&~ ORISR T e

241 Customer Services Officer/ Assists the Business Manager — Investment Products to deliver customer
Relationship Officer — Investment | service and advice to customers in all interactions for transactional
Products enquiries, complaints, and other service-related issues. Assists to promote
S T I various investment products to customers.

% 73 % 58 1R NS . - Ju. N NN
S BN EBACH — 1 B A i Bt P IR e T R - B SE
&~ PRI EAAERARR S - 1A BhIm 2 P HE R S AR A A
228 Insurance Products Officer Advises individual and corporate customers of insurance products and
e maintains customer relations in respect of insurance products. Supervises
PREREE i AT the daily operation of the insurance product department and helps the
Manager - Insurance Products plan and develop insurance products
strategies and promote the sales of various insurance products.
F(ELN A F) % PR bRz mAav B R, - WEBE PRA - BB R
e il 5 RGN A HE —ORbmEE o SRS R 3 I IR
SRS K HEBE A (R PRbaR A an Y B B

229 Mandatory Provident Fund Advises individual and corporate customers of the MPF Schemes and

Officer maintains customer relations in respect of MPF services. Assists the

e Manager - Mandatory Provident Fund to implement and monitor the plans

s M AR AT and activities of the Mandatory Provident Fund Services Department.
R AR AR FRERGIEATE ST ENER  WHEEE S
% o W T ACHE —SREIME AT S ) ST R B R HIE AT SR
HETH R RTS -

230 Trust Officer Settles estates, administers trust and performs agency services.

(=TT EIIEE - PITELEE AR AR -

231 Phone Banking/ Call Centre Handles customer enquiries and complaints and performs
Officer banking/securities transactions with customers. Performs telemarketing
T b T activities by promoting personal banking products to potential customers.
Eh { B 75 L o N N ot e D e s

J B2 P S AT WHTR PHYIRTT ST o BTN
BEEBHE N ME A SR T T -

215 Product Officer—Banking and Assists the Product Manager — Banking and Finance to implement the
Finance Products activities related to banking and finance product development.

PE i FEAE— 0T BB Rl E 1oh By e S P — SRAT R s s T T B SR AR < il 2 i el 9 FH R 0
g -
242 Product Officer—Investment Assists the Product Manager — Investment to implement activities related

Products

Eih E AT —EEE

to investment products development.
T B e i S — P T B B e B S AERH S ED -
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Code

Principal Job
EEBRB

Job Description

T s

Clerical Level X &4k

301 Clerk Performs clerical duties in various departments of the establishment.
Y E 1E N ERR P TSCE TA -
306 | Telemarketing Representative Assists the Telemarketing Officer to promote company products and
SRS services through telephone calls.
CEERANNRe 7R . N
) Bl T EEETSEE T AR S R
307 Teller Performs counter services and cross-sells banking products and services as
o well as supporting back-end branch operations.
B

SRR - MR T R - USRI TR B E
TR

ACCOUNTING/ FINANCE &51/R1 %

Managerial Level &Rk

134

Financial Controller

R

Develops, implements accounting and financial policies and procedures.
Oversees management information adequacy and the compliance with
statutory requirements. Assesses strategic initiatives including mergers,
acquisitions and diversions.

SHE RHEFT G BRI - BN E R A E R MR A E
EETR - RIS TIF - BIESH - BIREBE IS -

135

Manager — Accounting

s — st

Manages accounting activities and develops accounting and control
procedures. Supervises the preparation of reporting requirements.

EHEH TE > FEgit EEER - EERRGHIE > UFa
BB TN 2 HAE -

157

Manager — Finance

7

Manages, interprets and reviews financial activities and information.
Provides advice to management and stakeholders related to financial
status and analysis, and develops long-term business plans based on
financial reports. Reviews, monitors and manages budgets. Predicts
future financial trends.

B RENEEVEEHNER - MEEENR (&R AR
BHIRDURI ARV » MARBS I s e B RIPSE ST - & -
BRI ETHE - FHIRACH I #52Y -

Supervisory/ Officer Level ¥4 /£ {F4k

232 Accounting Officer Supervises the work of the accounting staff to ensure the provision of
o reliable accounting information and records. Assists the Manager -
Al EAE Accounting in analysing statistics and preparing management reports and
statutory returns.
BB Est NBRY IR - MECRE ST BRI A SRR - ) | 4CH—g
st OtaRETE R - EEIEE RS SOEE R -
243 Finance Officer Supervises the work of the finance staff to ensure that company financial

s EAE

information and budgets are in good order. Assists the Manager—Finance
in preparing financial reports and analysis.

BB AT - WAL MBS ERATHEH AR - HhBh
B — B B e Ao AT

Clerical Level 3x 24k

308

Accounting Clerk/ Finance Clerk
G BB A

Raises vouchers and completes posting of accounting entries. Assists in
preparing financial statements, statistical reports and statutory returns.

PRI FOR B R AR - GBI TR ~ Fat S oA EwE
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Code
4w 9t

Principal Job
EEBRB

Job Description

T s

INFORMATION TECHNOLOGY &:&R#fH%

Managerial Level 4XZH&E

136 Chief Information Officer/ Chief | Plans, develops, maintains and controls the provision of information
Technology Officer/ Manager - IT | technology services to the company and customers. Analyses and
- e | recommends information technology solutions. Drives FinTech
‘%Ef‘ﬂ?&/ HERHCEE development and applications within the organisation.
B FRRRHE - o
TRE ~ SRR~ YERF IR BT W EL R PRV E BRI - ot
R AR ARHOT IR R T3 - SEBNRIR A B Rl R Y S5 R A1
i -

137 E-Commerce/ E-Banking Plans the overall strategies of the e-business department. Identifies the
Manager/ Digital Banking potential customer sector and develops the e-commerce products and
Manager services to meet the market needs. Develops relevant marketing strategies
_ e P to enhance the company’s competitiveness and profitability. Develops
?g%?éﬁ%;/ ETIRITEE and plans digital banking projects, with focus on development of Internet
B SR T4 and mobile banking platforms and formulate strategies of digital solutions

and technical applications.
RENE T PR E T EEAC RS - MEE B P - WSS TR
7E i 5 R %5 LARE A 35 R8 5K - T E A R S5 HE R SR DU = A =Y
eI R - B TNSREIREIRITIHE - SRR AU ER
T Pe o M RE B 7 ZE AR P Y SR -

158 Cybersecurity Manager Develops, defines and enforces cybersecurity policies and procedures.

S S

Manages risk controls and frameworks. Monitors with internal and
external auditors to perform information system audits/ reviews and risk
assessments. Stays abreast of latest cyber-risks, threats and standards.

S~ FUEMBTHEG L 2NBCRNRR o BB EBRIZERIRIAHE -
BN BRI M E R B — TR TS B R F AR A,
bl o SEALEORTHIESE b - B AIARLE

Supervisory/ Officer Level ¥% /£ {F4k

233 Computer Operations Officer Supervises routine operations of IT systems. Assists in scheduling and
. coordinating activities of operations.
EIE(F (T o AETVIIE OTOP
BB IS A H HRIE - WBIARTE A B EF R PR -

234 Programmer/ Technology Officer | Performs programming and assists in programme designs and/or

e specifications.
BB R ‘ -
GRBES W BhaE e R SET IR -

235 System Analyst Analyses and develops systems for assigned projects. Formulates
R statements of objectives or problems and devises solutions. Produces flow
RFIITE charts, block diagrams or pseudocode descriptions for applications

systems.
Tt R R E T HEV R4 - S B RS R - s iR Ty
% o RIEMZSEEURRE - J7PRE @R HEER TSR -
244 Cybersecurity Officer Assists Cybersecurity Manager in implementing cybersecurity policies
and procedures. Coordinates with internal and external auditors to
RIS AT :

perform information system audits/ reviews and risk assessments. Stays
abreast of latest cyber-risks, threats and standards.  Conducts
implementation review as needed.

A Bh4EsS T eI TR L 2 BRI - B BTSNl 1%
B $ITEERRHFZM AR © RAERTHIAEaE I -
BRI - R THI TR -
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Code

Principal Job
EEBRB

Job Description

T s

Clerical Level X &4k

301 Clerk Performs clerical duties in various departments of the establishment.
Y E 1E N ERR P TSCE TA -
309 Computer Operator Operates electronic data processing equipment. Controls running of tapes,
R disks and drums in electronic data processing equipment according to
RS & instructions of the Computer Operations Officer.
IRPE T BRI R EL S - 42 T BIEE £ F ) fe R HINART - bR -
WEGHRAE -
310 IT Support Operator Installs and configures computer hardware, software, systems, networks,

BaVRHSCHRRER

printers and scanners. Monitors and maintains computer systems and
networks. Provides technical support within the organisation.

ZEMECEBREEET > 80 - 280 9858 FTEMRAIRRES - B
FI4ETE TG A SRIME4E - FEMEREP R BEROIT % -

HUMAN RESOURCES A JJ&E

Managerial Level 434k

159

Head — Human Resources

FE-ATER

Leads the human resources department to oversee the overall human
resources operations of the organisation. Establishes and drives long term
and short term human resources strategies for the growth of the company.
Devises and develops plans and policies for recruitment, promotion,
compensation and office expansion. Develops human resources projects
to meet company goals.

FENTTEREFI L R BRI R B Re N D& REF - BRILIHEE)
RIIFE IR A D EIRRES - DR EAFIRE R - FlIE T RA R
B~ BT B A = IR AR EINBOR - #RATEIRHEE
DIEH A HEE -

138

Manager — Human Resources
HH— A&

Develops, maintains and administers human resources management
programmes. Duties include staff recruitment, placement, performance
appraisal, salary administration, employee relations, organisation
development, human resources information system, licensing and related
procedures, safety procedures, pension /MPF, medical and other benefits.

Sl B REE A EREHE - PR EaRE - B TR HE
TAERIAGZ ~ B - (RARMG - 083 - ANWEREEAR
G~ R RARBERRFE ~ L atEi - BRSO - B R HAE
il

139

Manager — Training/
Learning and Development

SCHE— Bl B R S

Plans the overall training and development strategies of the company.
Develops, coordinates or delivers and administers programmes; for the
orientation, education and training of employees. Identifies employees’
training needs in consultation with the management. Evaluates the
effectiveness of training activities.

TR F] R R R TR - 34 - (R R it R e A T
A Rl RER AT IR E0E Rl - BB e b ps LA E fle R AV ISR 7R
o PSR TOERRAY -

Supervisory/ Officer Level %/ F{F4k

236

Human Resources Officer

ANT&EBREE

Assists in implementing personnel policies and functions including
interviews, recruitment, placement, compensation, counseling and staff
exit procedures. Advises divisions or departments on personnel issues.

BN HETT ABBOR AR LAF > &S ¢ st ~ 1805~ BRALEREC -
18 ~ WE MR - LA SERERSEPREER -
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Code Principal Job Job Description
G 5t EEBHB T s
237 Training Officer/ Instructor Assists the Manager — Training / Learning and Development to identify

SR EAE, AT

training needs, defines objectives, develops course contents, prepares
course notes and audio-visual materials, and conducts training. Evaluates
training effectiveness and implements and recommends necessary
modifications. Maintains supplies of training materials.

fah "R R R R ) MRS - STERIR E AR
SEREIRIENE ~ BM SRR RIS E RAE TRl RERAE - S 31K
B SR TIER TR - PRI SAR B REH -

Clerical Level X E4k

301

Clerk
NE

Performs clerical duties in various departments of the establishment.

FE B A EIER P T T SCE TAE -

RISK AND COMPLIANCE [\ K &5,

Managerial Level 434k

160 | Chief Risk Officer Manages the overall function related to risks of the company including
g " composite risk/ integrated risk, credit risk, market risk, operation risk, etc.
R LA Plans and develops relevant policies and monitors their implementation to
ensure that the overall risk management of the company is in compliance
with the requirements of regulatory bodies.
EHELEL)N ] JE B H R RV R AG T RE - ERSEE R bR R S e - FEE
ba ~ G ~ SRR o 5T EN R R A B BRI B BT
DA O o B O R RS I b 28 1 7 e B PR Y 0K
140 Risk Manager — Composite Risk/ | Manages composite risk/ integrated risk of the company. Plans and
Integrated Risk develops relevant policies and monitors their implementation to ensure
- NN that the overall operation of the company is in compliance with the
E&\Bﬂé@%*?ﬁ aEkE, B requirements of regulatory bodies.
" A TR AR e e B - SRR AT HBCOR » B LT
TH - MR A EREEF T S B E K -
141 Risk Manager — Credit Risk Manages credit risk of the company. Plans and develops relevant policies
- e and monitors their implementation to ensure that the overall operation of
R S B — {5 R e the company is in compliance with the requirements of regulatory bodies.
EHATENEERERE - RE| L ERARBUR - BB HETHE -
RO EI R EEF G R EREEOR -
142 Risk Manager — Market Risk Manages market risk of the company. Plans and develops relevant
. e policies and monitors their implementation to ensure that the overall
JE\ B — T 5 operation of the company is in compliance with the requirements of
regulatory bodies.
EEAENTSER - RE| B RARBUR - BB HETHEN -
PRA IR HE G R B R EOK -
143 | Risk Manager — Operation Risk Manages operation risk of the company. Plans and develops relevant
. e et policies and monitors their implementation to ensure that the overall
Ja e 48 3 — 75 operation of the company is in compliance with the requirements of
regulatory bodies.
EEAEIRYEERE R o RE| B RARPUR - BB HMETEN - 1
PR RS HEE SR B R EOK -
144 | Manager — Compliance/ Organises, monitors and ensures that the company is in compliance with

Anti-Money Laundering
& —aH R

relevant ordinances, anti-money laundering related regulations, rules and
guidelines.

AHA R B 22 H R AR - TECR A ST S A RRIRE - RO RS AHBE R -
A RAES]
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Code
4w 9t

Principal Job
EEBRB

Job Description

T s

Supervisory/ Officer Level ¥4/ F {4k

238 | Compliance/ Anti-Money Supervises the daily operations of the company to ensure that they are in
Laundering Officer compliance with relevant ordinances, anti-money laundering related
e 1 £ regulations, rules and guidelines. Reports to and obtains instructions from
B RS the Manager — Compliance/ Anti-Money Laundering if necessary.
EF N E H RS © LU EABIAR] - R BSERIRG - SRR
1631 - HTERE TS OB ) R RIS -
245 | Officer — Composite Risk/ Assists Risk Manager — Composite Risk/ Integrated Risk to carry out
Integrated Risk relevant policies related to composite risk/ integrated risk.
FE—4raikE EEER T B e o B — R e/ 2 5 L o e R B 1 e, R B A
Bl Z B
246 | Officer — Credit Risk Assists Risk Manager — Credit Risk to carry out relevant policies related to
o e credit risk.
EE—(F R B \ \
i B g £ P — (5 65 o e i L (5 B B AH R Z BOR
247 Officer — Market Risk Assists Risk Manager — Market Risk to carry out relevant policies related
to market risk.
FE—T5E R B
T B e 408 — T35 o A B 735 e R B 2 B
248 | Officer — Operation Risk Assists Risk Manager — Operation Risk to carry out relevant policies

FE—EEE

related to operation risk.
i S e 45K P — 765 g ot B B8 P R B 2 B -

Clerical Level X E 4k

301

Clerk
NE

Performs clerical duties in various departments of the establishment.

FEA TR A FIBFTTSCE TAE -

SPECIAL FUNCTIONS 4% 731k

Managerial Level £Z¥ 4k

145 | Company Secretary Provides corporate secretarial services and advises the Board to ensure
N compliance with relevant laws and regulations. Plans and organises
FIELE .
AEIREE general meeting(s)
R AEMERE - WHEEEREER  BRAETEH
BRVER RG] - BE—IEE -

146 Legal Adviser Provides general counsel to the company in all aspects of daily operations.
el HAE HEEFR A —ROEREER -

147 Manager - Corporate Manages the public relations department. Plans, develops and conducts
Communications/ Public public relations activities to build up and enhance the company’s image.
Relations . . e . .

- EELNLRARERT o SRE] - SR FOETARED) - DUETLRIES A
KPR — SRR A SERA (A & -
148 Manager — Internal Audit Plans, directs and supervises the audit function including financial audit

A — N EFERZ

and IT audit of the company. Evaluates the adequacy of systems of control
and procedures. Provides management with audit reports and suggestions
for improvement.

RE -~ 55 B SRS A - BAE B R &SRO T -

AR E S AR RS e o AEHEE SRS » W
RILE T
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Code Principal Job Job Description
& 9% EFTEBB T & 88 85

149 | Business Analyst/ Manager — Evaluates operational efficiency of all divisions and departments. Studies
Organisation/ Service Quality & | work flow and makes recommendation on work methods, manpower,
Assurance/ Process space and equipment requirements. Establishes working procedures and
Re-Engineering measuring standards for the company.

PEITE S E | BTGB P IR EIERCE < IR LAERAR MR T AE70E - AR
ZiReE TREL ZEREH RN ER S EER LR - HEERET TIEEr REE
ot -

161 Manager — Business Intelligence | Develops data modeling and analysis techniques to discover insights that
_ o o will guide strategic decisions and uncover optimization opportunities.
PR Builds, develops and maintains data models, reporting systems, data

automation systems, dashboards to support key business decisions.
B S BB AN ARG - DA RIS R AR S RIR Ay D E
LAt E - - BSTIEEEIEHA - [EHRASA - 28 E
LAY~ BRI TR SRS AR -

150 | Manager — Property/ Manages a portfolio of properties including commercial and residential

Real Estate
o EHhE

buildings. Plans and controls leasing, selling, construction, improvement,
maintenance and repairs.

BRI EE - AR ETEET
T IS

TR R SR A

Supervisory/ Officer Level ¥/ F{E4k

239 Internal Audit Officer Supervises activities of an internal audit team. Audits independently
. records of assets, liabilities, incomes and expenditures of the company.
PESZ LA Reviews operations and administrative functions and recommends
effective internal control systems.-Supervises the auditing function of all
IT systems. Reviews operations of all IT systems and recommends
measures to control effectively the application of these systems.
BB N EFERZ/ N LA - TRILE AR A E - BE RS -
T i A TEL A - WEESA SN E S E IS - BBRAE:
FHY ZFHIRERZ LAF - it B & SRS 2R SRy R » I SR e i -
PIEA R E S R HIER -
240 Officer—Organisation/ Service Studies the work flow of operations, evaluates work methods and
Quality & Assurance/ Process recommends improvements to working procedures.
Re-Engineering e eim | . e o .
PR CAERAR » BHE LIEJTA » R LIFRE P IE 774 -
TS RBE R R RS
/AR TR
249 Officer - Corporate Assists Manager — Corporate Communications/ Public Relations to carry
Communications/ Public out activities related to public relations activities.
Relations o N, ” ” :
A B &S — S (HER N SRR (A B B N SRR A E RE > V5 E) -
FAE— AR AR A
250 Officer—Business Intelligence Assists Manager — Business Intelligence to build, develop and maintain

EE—MEREEE

data models, reporting systems, data automation systems, dashboards to
support key business decisions. Apply data generated from models to
perform analysis.

ABhACH - PESR AR ~ PRSI BURIRAL - e 200 ~ B
HENME A BRI LSRRI SRS AR - e R SR AR LATE o3 AT
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Code

Principal Job
EEBRB

Job Description

T s

OTHER STAFF RELATED TO THE BANKING AND FINANCE INDUSTRY HAAHRHSRTT R SRIZZENE T

199 Other managerial staff Jobs not classified above but are considered as principal jobs in your
{4 B T company
A REFEAE DA 7 SRR A RS -
299 Other supervisory / officer staff Jobs not classified above but are considered as principal jobs in your
company.
Feft ) E LR BT Py
RALHRFEAE DAL 7 SR Eofth S -
399 Other clerical staff Jobs not classified above but are considered as principal jobs in your
company.
Lt X BRE T B
AR DAL 7y JE R ot B2 -
401 Other supporting staff Other supporting staff refer to those employees whose activities are not

HAr#BIE T

usually specific to banking, such as secretaries, bank guards, and
messengers.
HAthifigh B TH—RIGFEERTEBNET > fIinE - EHE
RfE7#% -
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Appendix 6

Quality Control Measures

Prior to fieldwork preparation

- Collect contact information of the sampled establishments

- Group sampled establishments to the same business organisation

Thorough training of fieldwork staff

- Industry briefing workshop by VTC

- Intensive briefing and training sessions by MOV in consultation with VTC

Monitoring of the fieldwork execution

- Well-trained enumerators who are experienced in conducting establishment surveys
- Closely monitor fieldwork progress and work of enumerators
- Debriefing sessions twice a week

Measures to increase the response rate

- Strategic directions given by VTC

- Assistance from the Training Boards and trade associations, etc.

Checking of the completed questionnaires

- Sample check of completed questionnaires by an independent team of QC checkers

- 100% vetting of the completed questionnaires by VTC

Double data entry and data validation

- Double data entry system

- Validation of collected data via computer programming and systems

Data analysis by VTC

- Comparison of survey findings with last round

- Benchmarking with relevant manpower information (if deemed appropriate)
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ERERIE
H A AT T AE
W BB I =
A — SRR H AR R SR S E
=R RN = GO BiwARIl

I VIC RT3 T LY

itgl VIC 1% > 1 MOV $2{EfE 7Bl
B EH A AT

FIsAZ - W EREREECRIERES

VB E E M A AR R A B A

SREIBETH R ERS

VTC & EthRe:
W R 7S R e It

VTC fRALSRIEHES |

HF %2 B G BT EAH AR i B
A EA N5

HE T ZE SRR T E RS

HEI5: 100%H VIC FHd
B A AU EE P S 8E

EAEIE T A S

P B ASHR L AR SRR U SR P S
H VTIC syfr#is

bbb —dmiaE S asR

W Ry s > DUHRA A ST & R e
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Response Profile

Appendix 7

(b)
(b)/(a)
(a) No. of .
Effective
Industry/Branch No. of Valid | Establishments
Response
Cases* Successfully
Rate
Enumerated
Licensed banks, Restricted licence
banks and Representative offices of 137 123 89.8%
Banking foreign banks
Deposit-taking companies 9 8 88.9%
Securities and | Secuyrities brokerage 64 64 100%
Asset
Management Asset management 104 96 92.3%
Investment & holding companies 73 72 98.6%
Finance leasing, personal loan,
mortgage, instalment credit and other 92 86 93.5%
credit granting
Commodity futures & precious
Other Y P 77 72 93.5%
Financial metals brokers / dealers
Stock, bullion & commodit
Sectors . . y ' 3 3 100%
exchange and public administration
Money changers & foreign exchange
Y g g 8 86 86 100%
brokers/dealers
Financial institutions & financial
] 71 65 91.5%
services, n.e.c.
Overall 716 675 94.3%
Note: * Invalid cases were referred as those establishments which had ceased operation, closed, and so

on.
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ek 7

IHARER R
(a) (b)
" s (b)/(a)
FI3E B | IhZEhRE N
TR 2 H -
FrhESRTT ~ ATRGIRRIZERTT - 7N 137 13 20,89,
SRgFER IRITABRFIER
P TR E] 9 8 88.9%
S T R KL N E] 64 64 100%
HANEIR A L N ] 104 96 92.3%
& R AR AN E] 73 72 98.6%
NG ~ 1448 ~ 7HIEE - W5 o " 03,59,
FELE R LA 5 RS o
ot 4 il S i E B EEESL K GHE 77 72 93.5%
LSl 2~ Ee RIIERGANE > DI 3 3 100%
STAT R 4 S PN S ’
AR K ANESRAD L T 86 86 100%
SRR K < RIS 71 65 91.5%
4EEt 716 675 94.3%

R OIS I R AR -
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Appendix 8

Manpower Projection Methodology
Labour Market Analysis

1. The Labour Market Analysis approach examines a group of key statistical data which
reflects important changes in the local economy, demography and labour market. It then selects
some data as independent variables to build a statistical model that can be used to project

manpower demand in the economic industry under study.

2. The building of a statistical model comprises two main steps: (i) diagnostic and (ii)
prognostic. In the diagnostic step, two sets of economic indicators will be considered. Set I
comprises core statistics in the National Accounts (e.g. Gross Domestic Products (GDP) and its
components) of Hong Kong, providing information about key economic activities. Set II
comprises economic indicators with more disaggregate information about the economy, such as
consumption, investment, trade, tourism, property and related activities, labour market, etc. The
economic indicators relevant to the industry are statistically tested for multi-collinearity before
grouping into principal components. In the prognostic step, the principal components are used to

build and maintain the statistical models for manpower projection.
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Statistical Tables
i
Manpower Statistics by Principal Job

Eistd 3 api o) i o)

Appendix 9

Table 1
#F1

Number of Full Time
Employees as at

Number of Full Time
Vacancies as at Survey

Forecast Number of
Full Time Employees

Survey Reference Date Reference Date as at January 2022
Department Job Level Principal Job E4E HEARY E&E HEARY FHETAE202221 H Y
il e F SR ES SN SRR ES LSO
Administration and Managerial Chief Executive Officer/ Chief Operating Officer/ Chief Financial
Management Level 101 Officer/ Managing Director/ General Manager/ Executive Director 2799 5 2803
TS s T BN BB E RS
R TE S
Deputy Chief Executive Officer/ Deputy Chief Financial Officer/
102 [Deputy Chief Operating Officer 414 7 421
BIfTEEH Bl SRS E B SR
Chief Representative
103 |, N 144 6 150
EEAE
Assistant To Chief Executive Officer/ Director
104 | " . 349 2 351
{TEEE B SR
Manager —Administration
105 |,,. P 1315 1 1318
T
Zone/ District Manager
e 352 8 360
' g
Head — Insurance Products
130 | yope o 154 0 154
FE RS
Head — Mandatory Provident Fund
131 | 170 0 170
N = 4 | AN [
Head — Trust
132 | e s 131 0 131
TE 5t
Head — Phone Banking/ Call Centre
133 | e s s R 143 12 155
TE—EEE AR L
Head — Investment Products
151 e B 73 0 73
A
Su}?—total 6 044 41 6 086
/NEf
Supervisory Administration Officer
J Officer 201 R 2129 4 2135
Level Management Trainee
- 202 524 11 536
FE FE SETLE
974 Representative
203 |, 154 0 154
K&
Su}?—total 2807 15 2825
/NEf
Clerical Clerk
Level 301 YE 2614 8 2623
=4 -
A% Sub-total 2614 8 2623
/NE
Total
et 11 465 64 11534
Treasury and Managerial 107 Head Of Treasury And Capital Markets 123 0 123
Capital Market Level R R EATISEE
[ER R EATS |4 108 Manager — Treasury And Capital Markets (Front And Mid-Office) 1027 3 1037
L R EA TS ETE T 5)
Manager — Treasury And Capital Markets (Back Office)
109 |, N , 432 0 432
S A TSR 5)
Economist/ Manager — Economic Research
110 - e 184 0 186
i = W S ¥R Di i
Sub-total 1966 8 1978
/et
Supervisory Treasury And Capital Markets Trader
J Officer 204 TR LR R B 1007 19 1030
Level Remittances Officer
- 205 956 0 956
FE FAE PESR AT
4 206 Officer — Treasury And Capital Markets (Front And Mid-Office) 280 5 285
EAEEEREATY FIEfTH)
Officer — Treasury And Capital Markets (Back Office)
207 . , 695 30 727
FEJEFREETS (B5)
Sub-total 2938 54 2998
NEt
Clerical Clerk
Level 301 YE 1102 12 1114
=4 R
A% Sub-total 1102 12 1114
/NEf
Total
et 6006 74 6090
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Number of Full Time
Employees as at

Number of Full Time
Vacancies as at Survey

Forecast Number of
Full Time Employees

Survey Reference Date Reference Date as at January 2022
Department Job Level Principal Job E4E HEARY E&E HEARY FHETAE202221 H 1Y
il e F SR eSS SRR ES LSO
Investment Managerial Chief Investment Officer/Manager — Investment
s Level | " | o 237 2 2
LETRER Portfolio Manager
112 SO 2 1963 12 1975
Manager — Investment Advisory Services
113 |,,. s 2175 7 2184
AR
Manager — Dealing Room
114 . 1352 18 1372
KT =
Responsible Officer/ Registered Manager
115 o 320 0 320
EHEAE GEMEEA
Manager — Investment Settlement
116 S s 830 4 836
Sales Manager
118 S 4 1755 19 1776
Sub-total 10771 81 10860
NEf
Supervisory 208 F 1nanf:T1a1 Aflvnser Representf\tlve/ Personal Financial Adviser 4333 25 4358
/ Officer R (A SRR
Level Investment Analyst
- 209 |, .. 2609 94 2705
FE EE & NTE
4
& 210 [Pealer 1 844 17 1863
RHE
Customer Service Officer — Investment Service
211 _ e 1383 10 1400
BB AT — &R
Investment Officer
212 |, 2859 44 2905
HEELE
Account Executive/ Sales Officer
213 | 4602 84 4686
EELEEETE
Settlement Officer
214 1691 48 1740
SRR
Sub-total 19321 322 19657
/NEf
Clerical Clerk
Level 301 YE 3164 39 3204
EHK Dealing Assistant
302 | 4059 34 4093
B
Sub-total 7223 73 7297
/et
Total
R 37315 476 37814
Operations Managerial Head — Operations
=i Level 152 T B 199 5 204
LR AR Manager — Trade Finance Operations
119 |, ot s 467 5 474
K D R
Manager — Operations
153 T 676 25 701
Sub-total 1342 35 1379
/et
Supervisory Trade Finance Operations Officer
J Officer 216 TR (T 1762 52 1816
Level Quality Assurance Officer
- 217 293 7 302
FE/EE HELRES AT
4 Operations Officer
218 | s 5094 136 5232
BT
Sub-total 7149 195 7350
Nat
Clerical Clerk
Level 301 <E 1473 4 1480
=y -
SLEHL | 303 | Cashier 2433 0 2422
HighE
Receptionist/ Greeter
304 |, s e e 789 1 790
P E B EE
Trade Finance Operations Checker
305 e o 796 2 801
H O RE R A
Customer Service attendant
311 — - 98 10 108
FEERBE
Sub-total 5589 17 5601
/et
Total
st 14 080 247 14330

Sod
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Number of Full Time
Employees as at

Number of Full Time
Vacancies as at Survey

Forecast Number of
Full Time Employees

Survey Reference Date Reference Date as at January 2022
Department Job Level Principal Job E4E HEARY E&E HEARY FHETAE202221 H 1Y
il e F SR eSS SRR EXHEPN S
Credit and Loans  |Managerial Head — Credit and Loans
s - 154 [ e e - 252 0 252
([EL=¥diee Level FEEEREGK
SN Manager — Loan Operation
120 S 645 4 651
Manager — Credit Management
121 |, e 1263 26 1291
K EEEH
Manager — Credit Card
122 . 281 7 290
L EHE
SuP-tolal 2 441 37 2484
/et
Supervisory Credit/ Loan Officer
219 |, . - 2986 24 3012
/ Officer B8 BEKEME
Level Credit Analyst
P 220 | ey e 985 22 1009
FE FAE EENTE
e Credit Card Officer
221 |, 426 9 437
ERFEE
Hire Purchase/ Leasing Officer
222 343 5 348
DT HE EAE
Su}?—total 4740 60 4806
/NEf
Clerical Clerk
Level 301 YE 2030 25 2055
E4 R
A% Sub-total 2030 25 2055
/NEf
Total
et 9211 122 9 345
Business Managerial Business Manager — Corporate Banking/ Commercial Banking/
Development Level 125 |Financial Institutions/ Correspondent Banking 2702 19 2724
SRS KRG SERSIR— I SESRT REEIRTT RS BIA T EISEED
Business Manager — Marketing
126 | 1011 29 1043
SETSECE iSRS
Business Manager — Private Banking
127 o L 857 17 876
SR RLNSRIT
Business Manager — Customer Relationship/ Personal Banking
128 | .. 72 = 1520 17 1539
B ERG B SR(T
Business Manager —Investment Products
155 o - 190 8 198
SR E i
Manager — Branch
129 = 2709 2 2713
ST
Product Manager—Banking and Finance
117 o P = 479 14 493
PEan S — SR T R il
Product Manager — Investment
156 e 191 16 207
e S R
Sub-total 9659 122 9793
/et
Supervisory Business Development Officer
223 2184 36 2222
/ Officer R AAE
Level
TZ_,; T Relationship Officer — Corporate Banking/ Commercial Banking/
ZJ/‘( =7 204 [Financial Institutions/ Correspondent Banking 2767 6 2775
) EFBGEAE—SERTT  RSEERAT, s e BSNEISE ST
Telemarketing Officer
225 (. e 138 15 153
G I
Relationship Officer — Private Banking
226 |, . e 578 24 602
FEEMGEE—BAST
Customer Services Officer/ Relationship Officer — Personal Banking
227 _ — ey . 5004 207 5213
BB ELE BEBIGEE— (EART
Customer Services Officer/ Relationship Officer — Investment
241 |Products 823 69 892
BEERBEE R AR A
Insurance Products Officer
228 406 11 417
DRl s EAE
Mandatory Provident Fund Officer
229 625 0 625
G| VAN s A Y
Trust Officer
230 |,... 274 0 274
EFEEE
hone Banking/ Call Centre Officer
231 | .. > N 922 26 948
B/ EERE R L E A
Product Officer—Banking and Finance Products
215 P = 633 28 677
JE it AT — SR B e bt
Product Officer—Investment Products
242 - 426 17 446
b AR
Sub-total 14780 439 15244
/Nt

170




Number of Full Time
Employees as at

Number of Full Time
Vacancies as at Survey

Forecast Number of
Full Time Employees

Survey Reference Date Reference Date as at January 2022
Department Job Level Principal Job E4E HEARY E&E HEARY FHETAE202221 H 1Y
il e F SR eSS SRR ES LSO
Business Clerical Clerk
Development Level 301 YE 2418 1 2431
TR EHK Telemarketing Representative
306 | .. N 659 31 690
WS
Teller
307 o 10 968 310 11280
Rt &
Su}?—total 14 045 352 14 401
NEf
Total
P 38484 913 39438
Accounting/ Managerial Financial Controller
Finance Level 134 A PR 4UEL 279 3 285
st % LSRN Manager — Accounting
=Rt AR
135 . 1418 23 1443
K —erst
Manager — Finance
- 210 11 222
7 g5
Su}?—total 1907 39 1950
/NEf
Supervisory Accounting Officer
J Officer 232 P 2193 19 2215
Level Finance Officer
- 243 228 26 254
FE FE WA EAE
4 R
& Sub-total 2421 45 2469
/et
Clerical Accounting Clerk/ Finance Clerk
308 [, o ) - 2590 36 2629
Level Gt B TR
=K R
XA Sub-total 2590 36 2629
/et
Total 6918 120 7048
45
Information Managerial 136 Chief Information Officer/ Chief Technology Officer/ Manager - IT 1589 13 1627
Technology Level YT EAE, SR T AT R SRR
EilRH KA, 137 E-Commerce/E-Banking Manager/ Digital Banking Manager 245 ’ 249
BT BT R TEE BEE R TAC
Cybersecurity Manager
- 128 1 129
1 g o
Sub-total 1962 41 2005
/et
Supervisory Computer Operations Officer
/ Officer 233 EHSEIE 1368 29 1400
Level Programmer/ Technology Officer
- 234 o i 2170 85 2255
FE FAE 2B B EAE
4 System Analyst
235 — 1842 53 1898
ZEIE
Cybersecurity Officer
244 225 19 244
dgas e FAE
Sub-total 5605 186 5797
/NEf
Clerical Clerk
Level 301 YE 805 1 806
EHK Computer Operator
309 e 928 14 944
EHHRIES
IT Support Operator
k2 (U A 359 0 359
EEVERCHRIRES
Sub-total 2092 15 2109
/NEf
Total
P 9 659 242 9911
Humz;xl ‘Resources Managerial 159 He,ad - HumﬂwResources 99 0 99
YNoAE-v Level FE—ATTEIR
LKETRER Manager — Human Resources
’ 138 e 1309 25 1336
K NJTER
Manager — Training/ Learning And Development
139 |, 15 172 0 173
B R R
Sub-total 1580 25 1608
/NEf
Supervisory Human Resources Officer
Jofficer | 220 | prem (e 1187 2 1212
Level Training Officer/ Instructor
- 237 |, ; 89 0 91
FE EE [ 3 oY S o A}
4 R
B4 SuE) total 1276 23 1303
/et
Clerical Clerk
Level 301 Y& 880 21 901
=K R
XA Sub-total 880 21 901
/et
Total 3736 69 3812
4=

Sod
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Number of Full Time
Employees as at

Number of Full Time
Vacancies as at Survey

Forecast Number of
Full Time Employees

Survey Reference Date Reference Date as at January 2022
Department Job Level Principal Job E4E HEARY E&E HEARY FHETAE202221 H 1Y
il e F SR eSS SRR ES LSO
Risk A.nd Managerial 160 (ihlef Risk Officer 67 ) 68
Compliance Level HE RS AT
JE\E R A KA, 140 Risk Manager — Composite Risk/ Integrated Risk 763 3 768
JR B P — TR\ B S R
Risk Manager — Credit Risk
141 - e 202 3 207
JE\ i (SR
Risk Manager — Market Risk
142 284 3 289
JeR i S P — 35 I
Risk Manager — Operation Risk
143 - . 270 25 297
R A B A
Manager — Compliance/ Anti-Money Laundering
144 . 1199 6 1207
IR R RS
Sub-total 2785 41 2836
/et
Supervisory Compliance/ Anti-Money Laundering Officer
rofficer | 2% | g e man i e ’ e
Level Officer — Composite Risk/ Integrated Risk
o 245 . . 127 0 127
FE/ T EE— o mb o ER
K Officer — Credit Risk
’ 246 v 123 0 123
EEEERE
Officer — Market Risk
247 87 0 87
FAE—TiSERE
Officer — Operation Risk
248 o 114 3 117
LA S E
Sub-total 2209 1 2224
/et
Clerical Clerk
Level 301 Y& 1131 17 1148
=K R
LR Sub-total 1131 17 1148
/et
Total
Gt 6125 69 6208
Special Functions [Managerial Company Secretary
SRR Level 145 | permn 7 0 7
JAsikye Legal Adviser
146 |~ 317 7 326
DEREH ]
Manager - Corporate Communications/ Public Relations
147 o ” 236 1 239
A IEEER AN
Manager — Internal Audit
148 |, } . 544 1 547
KN ETE
Business Analyst/ Manager — Organisation/ Service Quality &
149 |Assurance/ Process Re-Engineering 236 0 236
P e AR — S EFRRE TR
Manager — Business Intelligence
- - 0 0 0
1O et
Manager — Property/Real Estate
150 v = 358 9 367
& Rt
Sub-total 1870 18 1894
/et
Supervisory Internal Audit Officer
J Officer 239 Iy 830 9 841
Level Officer - Organisation/ / Service Quality & Assurance/ Process Re-
F/ EfT | 240 |Engineering 447 26 473
& EAE A IR E E R e R TR
Officer - Corporate Communications/ Public Relations
249 e f ” 124 9 133
EAE—1 SRR AR
Officer-Business Intelligence
250 o 2 0 2
FAE—PEEEEE
Sub-total 1403 44 1449
/NEf
Total
et 3273 62 3343
Other Staff Related |Managerial Other managerial staff
to the Banking and |Level 199 HAh&EHERE T 7683 101 7786
Finance Industry  |4KFE4F; Sub-total
= ’ N 7 683 101 7786
HAMERASRT & NET
BRLENE T Supervisory Other supervisory / officer staff
b 8172 127 8302
otticer | ** |3t FERET
Level Sub-total
P N 8172 127 8302
FE EE s
Clerical Other clerical staff
Level 399 Sl B ET 6038 38 6078
=4 R
A% Sub-total 6038 38 6078
/NEf
Total
et 21893 266 22 166
Other Staff of Other supporting staff, such as secretaries and bank guards
i 401 = T T e 6 894 124 7018
Supporting HAEEBI S T - Gt g R B
Services Sub-total
2= N 6894 124 7018
HAEET /et
Total
P 175 059 2 848 178 057
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Number of Full-Time Employees at Time Of Survey by Branch by Principal Job

Table 2
HFER EERH B 2 E S B #2
Banking Securities and Asset Other Financial Sectors
Py Management e R
BERREEEAT [
Licensed banks, Stock, bullion &
Restricted licence Finance leasing, | Commodity commodity
banks and personal loan, futures & exchange and Money Financial
Representative mortgage, precious metals Public changers & | institutions &
offices of foreign Investment & | instalment credit | brokers / dealers | administration foreign financial
banks Asset holding and other credit |G HAE (RIFE| B - w54 K HH exchange services,
FHisR1T ~ AIR#] | Deposit-taking Securities Management | companies granting SRS ) K| B350 E] > LA [brokers/ dealers n.e.c.
Department | Job Level Principal Job Overall | FREESRIT R SMERSE | companies brokerage | fEENM],H | B RAEHE | MAEIRE | B 5| BKSRTTRERsE | G R INE | HANEL SR
o] IR B0 Hast ITREMEE | ERAE | ERECAT | EEEAE A FAAE] i) NRAERRE | &4 2250 | ARRIAE
Administratio |Managerial Chief Executive Officer/ Chief Operating Officer/ Chief Financial
n and Level Officer/ Managing Director/ General Manager/ Executive Director
7 101 | — " . " L. RN - 2799 301 19 276 792 266 231 101 23 37 753
Management | £ZER%R TS, BRIV e EEE
TBEvE R fTEE
Deputy Chief Executive Officer/ Deputy Chief Financial Officer/
102 [Deputy Chief Operating Officer 414 148 4 7 84 99 23 22 0 2 25
BIfTEAER RIS E RIS R
Chief Representative
103 |, N 144 63 0 3 30 0 46 0 0 0 2
HREAE
Assistant To Chief Executive Officer/ Director
104 |, .. e 349 128 4 3 96 32 8 6 12 4 56
ITEEE B S R
Manager —Administration
105 Py 1315 480 1 101 273 116 46 29 17 15 237
AT
Zone/ District Manager
352 307 5 10 19 0 7 0 0 1 3
19 | i
Head — Insurance Products
130 e 154 121 0 0 19 6 8 0 0 0 0
EE R
Head — Mandatory Provident Fund
131 e 170 86 0 0 17 0 0 0 0 0 67
FESREIEAES
37 |Head - Trust 131 42 0 0 66 0 0 0 0 0 23
FE—{E3
Head — Phone Banking/ Call Centre
133 e N X " N 143 118 0 0 3 7 0 0 0 0 15
TE B BRI
Head — Investment Products
151 e e 73 13 2 0 40 14 0 0 0 0 4
EE
/SJUE:OMI 6 044 1807 35 400 1439 540 369 158 52 59 1185
&
Supervisory/ Administration Officer
Officer Level 201 FECET 2129 970 2 99 380 115 71 15 6 15 456
EE FER Management Trainee
202 524 288 0 0 0 0 16 8 10 0 202
SEELE
Representative
203 |, 154 45 0 1 0 0 0 0 0 6 102
KRE
Sub-total 2807 1303 2 100 380 115 87 23 16 21 760
/et
Clerical Level |, | Clerk 2614 869 20 359 405 143 105 114 38 23 538
XER XH
/SJuE—ktotal 2614 869 20 359 405 143 105 114 38 23 538
&
Total
yazt 11465 3979 57 859 2224 798 561 295 106 103 2483
A
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Banking Securities and Asset Other Financial Sectors
e Management AT
#t1 B REEEEAT s
Licensed banks, Stock, bullion &
Restricted licence Finance leasing, | Commodity commodity
banks and personal loan, futures & exchange and Money Financial
Representative mortgage, precious metals Public changers & | institutions &
offices of foreign Investment & | instalment credit | brokers / dealers | administration foreign financial
banks Asset holding and other credit | S (G| B2 ~ S exchange services,
FFRRERTT ~ AIRM] | Deposit-taking Securities Management | companies granting SRS | 52550 F] 0 LL |brokers/ dealers n.e.c.
Department | Job Level Principal Job Overall | fRHZRIT R AMEGSRE | companies brokerage | {XERHM, K | BRI | MAEHRE |SBEL 5| BT R ERE | LR RINE | HABlem
il e TR Hest TRERMER | iR | SAReAE | EEEAE A FAAE] i} NEEERRE | 8 o | ARIFYATE
Treasury and |Managerial Head Of Treasury And Capital Markets
Capital Level 107 S R A 323 230 4 25 17 12 17 2 10 3 3
Market KA Manager — Treasury And Capital Markets (Front And Mid-Office)
- 108 e . 1027 811 1 7 19 2 0 0 0 146 41
JEETS B A L R EA TS ETE T 5)
5 Manager — Treasury And Capital Markets (Back Office)
109 |,,. B . 432 289 0 12 50 0 21 0 16 4 40
S A TSR 5)
Economist/ Manager — Economic Research
110 - e 184 84 0 11 59 1 1 0 10 0 18
i = W S e ¥R Di i
Sub-total 1966 1414 5 55 145 15 39 2 36 153 102
/et
Supervisory/ Treasury And Capital Markets Trader
Officer Level 204 T A T 1007 557 3 17 133 2 0 0 0 105 190
EE FER Remittances Officer
205 956 344 0 21 2 3 0 0 0 336 250
PESR AT
Officer — Treasury And Capital Markets (Front And Mid-Office)
206 o . 280 180 4 25 2 0 0 0 0 20 49
FE—FEBMEATS @EEMTE)
Officer — Treasury And Capital Markets (Back Office)
207 - o 695 487 1 23 63 0 6 0 12 28 75
FEEBRARTS (RE)
/SJ‘\‘E?‘M 2938 1568 8 86 200 5 6 0 12 489 564
Clerical Level Clerk
— 301 - 1102 641 1 65 43 0 86 4 3 108 151
XA XE
/SJ‘\‘E?""“ 1102 641 1 65 43 0 86 4 3 108 151
Total
F 6 006 3623 14 206 388 20 131 6 51 750 817
Investment Managerial Chief Investment Officer/Manager — Investment
e Level 111 G 2376 222 0 190 794 298 3 41 0 2 826
LRIRER Portfolio Manager
112 ST LR 1963 648 2 96 784 74 0 21 15 0 323
Manager — Investment Advisory Services
113 |,,. . 2175 345 0 33 1027 73 0 20 15 11 651
AR
114 | Manager - Dealing Room 1352 370 0 377 312 72 0 11 15 0 95
Ko =
Responsible Officer/ Registered Manager
115 [N 320 56 1 105 133 6 4 15 0 0 0
EHEAE GEMEEA
Manager — Investment Settlement
116 ST 830 328 0 75 78 26 1 21 0 3 298
Sales Manager
118 ST 1755 874 1 156 348 19 0 30 0 2 325
/SJ‘\’EJ:"“" 10771 2843 4 1032 3476 568 8 259 45 18 2518
i
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Banking Securities and Asset Other Financial Sectors
e Management AT
#t1 B REEEEAT i
Licensed banks, Stock, bullion &
Restricted licence Finance leasing, | Commodity commodity
banks and personal loan, futures & exchange and Money Financial
Representative mortgage, precious metals Public changers & | institutions &
offices of foreign Investment & | instalment credit| brokers / dealers | administration foreign financial
banks Asset holding and other credit |PimilE (R K ~ #<E K| exchange services,
FihgsR1T ~ AIRH | Deposit-taking Securities Management | companies granting SRS ) K| B35 /AF] > LL [brokers/ dealers n.e.c.
Department | Job Level Principal Job Overall | FRHISRIT S AMESR | companies brokerage | fLEM,E | B RIEHE | MABIRE |@BEL 5| FARITRBRIZE | IR RIME | HANE SR
il e B Hest TRERMER | iR | SAReAE | EEEAE A FAAE] i} NEEERRE | 8 o | ARIFYATE
Investment Supervisory/ Financial Adviser Representative/ Personal Financial Adviser
N 208 _ . N _ 4333 982 0 161 1657 20 0 7 0 0 1506
& Officer Level AR (A R
FE TR Investment Analyst
’ ) 209 B - 2609 646 0 97 773 176 0 27 0 3 887
& NTE
210 [Pealer 1 844 328 0 537 357 83 0 281 0 8 250
RHE
Customer Service Officer — Investment Service
211 _ e 1383 104 0 328 348 146 0 128 0 0 329
BB AT — &R
Investment Officer
212 e 2859 349 0 253 1179 417 0 30 0 3 628
ETLE
Account Executive/ Sales Officer
213 |, 4602 1453 0 1348 774 94 0 216 0 56 661
EEXEBETE
Settlement Officer
214 1691 656 0 189 173 45 0 63 2 0 563
SRR
/SJ‘\‘E?""“ 19321 4518 0 2913 5261 981 0 752 2 70 4824
Clerical Level Clerk
— 301 — 3164 956 4 422 786 237 0 107 14 5 633
XA XE
307 |Dealing Assistant 4059 657 0 1300 1149 148 0 369 43 77 316
XS
/SJ“E’J:"“‘I 7223 1613 4 1722 1935 385 0 476 57 82 949
|
Total
gazt 37315 8974 8 5667 10 672 1934 8 1487 104 170 8291
A
Operations Managerial Head — Operations
i Level 152 T 199 42 0 41 75 11 3 0 0 1 26
S Manager — Trade Finance Operations
119 |,.. s 467 350 7 6 9 0 8 0 0 0 87
K P R
Manager — Operations
153 T 676 525 0 29 65 20 9 3 0 3 22
Sub-total 1342 917 7 76 149 31 20 3 0 4 135
/et
Supervisory/ Trade Finance Operations Officer
Officer Level 216 T E 1762 1475 4 37 25 0 4 0 0 0 217
EE FER Quality Assurance Officer
217 293 244 0 8 0 6 0 0 0 0 35
B R
Operations Officer
218 | . 5094 4401 48 72 285 12 6 5 16 6 243
EE A
/SJ‘\‘E?""“ 7149 6120 52 17 310 18 10 5 16 6 495
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Banking

Securities and Asset

Other Financial Sectors

e Management
8B BEEREEEAT AR
Licensed banks, Stock, bullion &
Restricted licence Finance leasing, | Commodity commodity
banks and personal loan, futures & exchange and Money Financial
Representative mortgage, precious metals Public changers & | institutions &
offices of foreign Investment & | instalment credit| brokers / dealers | administration foreign financial
banks Asset holding and other credit |PimilE (R K ~ #<E K| exchange services,
FihgsR1T ~ AIRH | Deposit-taking Securities Management | companies granting SRS ) K| B35 /AF] > LL [brokers/ dealers n.e.c.
Department | Job Level Principal Job Overall | FRHISRIT S AMESR | companies brokerage | {XERHM, K | BRI | MAEHRE |SBEL 5| BT R ERE | LR RINE | HABlem
il e B Hest TRERMER | iR | SAReAE | EEEAE A FAAE] i} NEEERRE | 8 o | ARIFYATE
Operations Clerical Level Clerk
. o 301 — 1473 746 42 107 159 43 0 6 16 0 354
i XA XE
Cashier
303 — 2433 876 0 0 0 0 0 0 0 1557 0
HiE s
Receptionist/ Greeter
304 |, oepTiontsy recter, 789 334 9 35 90 24 37 31 59 10 160
BB EEEREE
Trade Finance Operations Checker
305 s o 796 621 1 0 38 10 0 0 0 0 126
OB B
Customer Service attendant
311 _ o 98 0 0 0 0 0 0 0 0 0 98
EERBE
/SJ“PJ:"“‘] 5589 2577 52 142 287 7 37 37 75 1567 738
&
Total
gazt 14 080 9614 111 335 746 126 67 45 91 1577 1368
M
Credit and Managerial Head — Credit and Loans
Loans Level 154 TR 252 76 0 4 1 1 170 0 0 0 0
EREIGR | SRR Manager — Loan Operation
120 o iz 645 318 0 2 0 0 311 0 0 0 14
L RS
Manager — Credit Management
121 |,,. e e 1263 853 4 18 62 3 319 2 0 0 2
K EEEH
Manager — Credit Card
122 . 281 281 0 0 0 0 0 0 0 0 0
KH(EHF
Sub-total 2441 1528 4 24 63 4 800 2 0 0 16
/et
Supervisory/ Credit/ Loan Officer
Officer Level 219 B HOR 2986 1373 8 35 47 7 1508 0 0 0 8
FE R Credit Analyst
220 |, .« _ 985 698 2 72 56 4 133 0 0 0 20
EESTE
Credit Card Officer
221 |, 426 424 0 2 0 0 0 0 0 0 0
EHFERE
Hire Purchase/ Leasing Officer
222 343 244 3 0 42 0 54 0 0 0 0
SYHAfTRRFHE E AT
i‘\‘f?ml 4740 2739 13 109 145 1 1695 0 0 0 28
Clerical Level Clerk
— 301 — 2030 1045 6 30 50 8 877 4 0 0 10
XA XE
i‘\‘f?ml 2030 1045 6 30 50 8 877 4 0 0 10
Total
9211 5312 23 163 258 23 3372 6 0 0 54
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Banking

Securities and Asset

Other Financial Sectors

e Management
8B B RREAT] HftLERAB
Licensed banks, Stock, bullion &
Restricted licence Finance leasing, | Commodity commodity
banks and personal loan, futures & exchange and Money Financial
Representative mortgage, precious metals Public changers & | institutions &
offices of foreign Investment & | instalment credit | brokers / dealers | administration foreign financial
banks Asset holding and other credit | S (G| B2 ~ S exchange services,
FFRRERTT ~ AIRM] | Deposit-taking Securities Management | companies granting SRS | 52550 F] 0 LL |brokers/ dealers n.e.c.
Department | Job Level Principal Job Overall | fRHZRIT R AMEGSRE | companies brokerage | {XERHM, K | BRI | MAEHRE |SBEL 5| BT R ERE | LR RINE | HABlem
il e TR HaEt TRERMER | iR | SAReAE | EEEAE A FAAE] i NEEERRE | 8 o | ARIFYATE
Business Managerial Business Manager — Corporate Banking/ Commercial Banking/
Development |Level 125 |Financial Institutions/ Correspondent Banking 2702 2532 0 17 111 9 11 4 0 2 16
EisaRE | SERSEIR— I SESRT REEIRTT RS BIA T EISEED
Business Manager — Marketing
126 | 1011 520 5 19 203 11 54 19 51 6 123
SETSECE iSRS
Business Manager — Private Banking
127 o L 857 857 0 0 0 0 0 0 0 0 0
SR RLNSRIT
Business Manager — Customer Relationship/ Personal Banking
128 | .. S Py 1520 1356 0 3 64 6 0 5 0 0 86
SERBEI—F F Rt fE N SRTT
Business Manager —Investment Products
155 . N 190 47 0 5 43 2 0 3 0 0 90
SN P E i
Manager — Branch
129 e 2709 2608 43 10 46 0 0 2 0 0 0
LT
Product Manager—Banking and Finance
117 i p = 479 434 0 1 26 4 0 11 0 3 0
LS EE—SRTT R R
Product Manager — Investment
156 e 191 133 0 0 29 3 0 2 0 0 24
e SC
Sub-total 9659 § 487 48 55 522 35 65 46 51 11 339
/et
Supervisory/ Business Development Officer
Officer Level 223 S 4 T AE 2184 1667 7 44 209 13 39 25 0 0 180
=0 2]
TE/ LR Relationship Officer — Corporate Banking/ Commercial Banking/
224 (Financial Institutions/ Correspondent Banking 2767 2582 0 6 49 0 10 0 23 14 83
FE RIS RT REIRTT W RS B EE
Telemarketing Officer
225 | .. it 138 127 0 0 1 6 4 0 0 0 0
BRI HERE AT
Relationship Officer — Private Banking
226 |, . P 578 570 0 2 0 6 0 0 0 0 0
F PR GEE— FAASRT
Customer Services Officer/ Relationship Officer — Personal
227 |Banking 5004 4913 2 58 30 0 0 1 0 0 0
BB BEBIGEE— EART
Customer Services Officer/ Relationship Officer — Investment
241 |Products 823 734 0 0 34 8 0 29 0 0 18
BRSPS
Insurance Products Officer
228 406 342 0 0 54 0 10 0 0 0 0
DR s AT
Mandatory Provident Fund Officer
229 625 109 0 0 21 0 0 0 0 0 495
SIS T
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Securities and Asset

Other Financial Sectors

e Management
8B B RREAT] HftLERAB
Licensed banks, Stock, bullion &
Restricted licence Finance leasing, | Commodity commodity
banks and personal loan, futures & exchange and Money Financial
Representative mortgage, precious metals Public changers & | institutions &
offices of foreign Investment & | instalment credit | brokers / dealers | administration foreign financial
banks Asset holding and other credit | S (G| B2 ~ S exchange services,
FFRRERTT ~ AIRM] | Deposit-taking Securities Management | companies granting SRS | 52550 F] 0 LL |brokers/ dealers n.e.c.
Department  |Job Level Principal Job Overall | FRHISRIT S AMESR | companies brokerage | fLEM,E | B RIEHE | MABIRE |@BEL 5| FARITRBRIZE | IR RIME | HANE SR
peil i B Lzt ITREEE BT | 58T | EEEAE NE] BHATE i} WHYZEMRE | &4 22508 | ARrIAE]
Business Supervisory/
Development |Officer Level | 230 {T;f,;;gcer 274 97 0 0 46 0 0 0 0 0 131
SEF SR TE FTR ot
hone Banking/ Call Centre Officer
231 R . N 922 878 2 10 6 6 20 0 0 0 0
EEEEE /BRSO (T
Product Officer-Banking and Finance Products
215 L _ 633 542 0 0 36 0 0 0 0 0 55
i FATE—SRIT R Rl
Product Officer—Investment Products
242 e 426 280 0 0 56 10 0 0 0 12 68
FE i AT A i
/SJUE:mal 14 780 12 841 11 120 542 49 83 55 23 26 1030
3
Clerical Level | | Clerk 2418 1693 62 7 139 38 57 25 16 223 93
X B XH
Telemarketing Representative
306 R N 659 233 0 0 0 0 172 48 0 11 195
R
Teller
307 |,y e 10 968 10 907 0 0 0 0 2 0 0 4 55
i (E 3=
Sub-total
ek 14 045 12 833 62 72 139 38 231 73 16 238 343
i
Total
gazt 38484 34 161 121 247 1203 122 379 174 90 275 1712
HHE
Accounting/ |Managerial Financial Controller
Finance Level 134 s 279 82 1 12 102 13 19 3 9 2 36
s SRR % , :
Gat/ o 135 |Manager - Accounting 1418 791 6 91 222 70 35 42 10 10 141
gt
57 |Manager - Finance 210 116 0 5 15 17 38 7 4 0 8
K
Sub-total
N 1907 989 7 108 339 100 92 52 23 12 185
/et
Supervisory/ Accounting Officer
Officer Level 232 @R 2193 981 10 108 334 113 120 54 27 16 430
EE FER Finance Officer
243 228 188 0 3 0 5 0 6 9 0 17
WS EAE
i‘\‘f?ml 2421 1169 10 i 334 118 120 60 36 16 447
Clerical Level Accounting Clerk/ Finance Clerk
— 308 N - o 2590 965 27 175 410 120 104 68 43 50 628
SLEER GRS B WA
/SJ‘\‘E?""“ 2590 965 27 175 410 120 104 68 43 50 628
Total
szt 6918 3123 44 394 1083 338 316 180 102 78 1260
WG
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Banking

Securities and Asset

Other Financial Sectors

e Management
8B BEEREEEAT HftLERAB
Licensed banks, Stock, bullion &
Restricted licence Finance leasing, | Commodity commodity
banks and personal loan, futures & exchange and Money Financial
Representative mortgage, precious metals Public changers & | institutions &
offices of foreign Investment & | instalment credit| brokers / dealers | administration foreign financial
banks Asset holding and other credit |PimilE (R K ~ #<E K| exchange services,
FihgsR1T ~ AIRH | Deposit-taking Securities Management | companies granting SRS ) K| B35 /AF] > LL [brokers/ dealers n.e.c.
Department  |Job Level Principal Job Overall | FRHISRIT S AMESR | companies brokerage | fLEM,E | B RIEHE | MABIRE |@BEL 5| FARITRBRIZE | IR RIME | HANE SR
il e B Hest TREN SR | AT |G | EEEAE NE] FAAE] i} WHYZEMRE | &4 22508 | ARrIAE]
Information |Managerial Chief Information Officer/ Chief Technology Officer/ Manager - IT
. 1589 1000 4 65 121 33 21 8 150 13 174
Technology  [Level 16 R F, R (S R
BB s iiikyg E-Commerce/E-Banking Manager/ Digital Banking Manager
137 L S g 245 225 0 1 3 1 0 2 5 2 6
BT BT IRTE SR T
Cybersecurity Manager
158 128 112 0 6 0 3 0 0 0 0 7
/SJ‘\‘E?‘M 1962 1337 4 72 124 37 21 10 155 15 187
Supervisory/ Computer Operations Officer
Officer Level 233 BT 1368 674 4 70 248 16 13 30 38 14 261
FE ETH Programmer/ Technology Officer
’ ) 234 - R 2170 1339 3 104 109 53 16 11 110 13 412
BXE PHEE
System Analyst
235 | o 1842 1150 1 38 162 19 11 4 169 9 279
ENGwaKill=
Cybersecurity Officer
244 L 225 176 0 8 4 2 0 0 0 0 35
s AT
/SJ“E’J:"“‘I 5605 3339 8 220 523 90 40 45 317 36 987
5
Clerical Level Clerk
. 301 — 805 264 17 123 73 18 16 23 140 0 131
X Bk XH
Computer Operator
309 e o 928 446 10 16 13 10 74 19 100 10 230
EHGHRES
IT Support Operator
310 (s A, 359 113 0 55 2 24 3 0 13 0 149
HENEHCRRE S
Sub-total 2092 823 27 194 88 52 93 ") 253 10 510
/et
Total
gazt 9659 5499 39 486 735 179 154 97 725 61 1 684
e
Human Managerial Head — Human Resources
Resources Level 159 L A NEE 99 51 1 12 3 14 0 2 1 2 13
ANITETR AGSLiEYe Manager — Human Resources
- 138 |,,. BN 1309 892 1 49 154 44 25 8 20 6 110
K NJTER
Manager — Training/ Learning And Development
139 o - 172 154 1 2 1 0 2 0 10 1 1
R R RS
Sub-total 1 580 1097 3 63 158 58 27 10 31 9 124
/et
Supervisory/ Human Resources Officer
Officer Level 236 ISR 1187 643 3 113 154 48 30 15 28 8 145
EE FER Training Officer/ Instructor
237 |.., s 89 62 1 2 4 3 1 0 11 0 5
L e o e i
SUP_tmal 1276 705 4 115 158 51 31 15 39 8 150
et
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Securities and Asset

Other Financial Sectors

e Management
8B BEEREEEAT HftLERAB
Licensed banks, Stock, bullion &
Restricted licence Finance leasing, | Commodity commodity
banks and personal loan, futures & exchange and Money Financial
Representative mortgage, precious metals Public changers & | institutions &
offices of foreign Investment & | instalment credit | brokers / dealers | administration foreign financial
banks Asset holding and other credit | S (G| B2 ~ S exchange services,
FihgsR1T ~ AIRH | Deposit-taking Securities Management | companies granting SRS ) K| B35 /AF] > LL [brokers/ dealers n.e.c.
Department  |Job Level Principal Job Overall | FRHASRTT K/ MNESR companies brokerage | fLEM,E | B RIEHE | MABIRE |@BEL 5| FARITRBRIZE | IR RIME | HANE SR
il e TR Hest TRERMER | iR | SAReAE | EEEAE A FAAE] i} NEEERRE | 8 o | ARIFYATE
Human Clerical Level Clerk
Resources e 301 Y 880 432 5 61 112 33 9 7 50 2 169
NTER /SJ‘\‘b[“"al 880 432 5 61 12 33 9 7 50 2 169
;I‘jl 3736 2234 12 239 428 142 67 32 120 19 443
S5
Risk And Managerial Chief Risk Officer
Compliance | Level 160 A 67 26 0 16 3 12 0 3 1 4 2
g R kR | GRHAR Risk Manager — Composite Risk/ Integrated Risk
140 763 554 2 15 100 44 10 5 6 0 27
N e - eyl
Risk Manager — Credit Risk
141 - e 202 190 0 7 1 3 1 0 0 0 0
[\ S
Risk Manager — Market Risk
142 284 260 0 14 2 6 0 0 0 0 2
JE e B — T35 R
Risk Manager — Operation Risk
143 o . 270 215 0 2 10 5 1 0 0 0 37
i 45 P iy
Manager — Compliance/ Anti-Money Laundering
144 N 1199 797 6 26 169 45 22 18 0 4 112
598 ROR R
Sub-total 2785 2042 8 80 285 115 34 26 7 8 180
/et
Supervisory/ Compliance/ Anti-Money Laundering Officer
Officer Level 238 SRR 1758 1025 2 65 251 71 2 19 0 15 302
I TR Officer — Composite Risk/ Integrated Risk
245 - . 127 79 0 8 16 4 0 13 0 4 3
T E—LEEERE RS
Officer — Credit Risk
246 N 123 98 0 15 1 0 9 0 0 0 0
EE—(EEERE
Officer — Market Risk
247 87 83 0 0 0 2 0 2 0 0 0
FAE—T5EE
Officer — Operation Risk
248 . 114 100 0 0 0 1 0 0 0 2 11
EAE
Sub-total 2209 1385 2 88 268 84 11 34 0 21 316
/et
Clerical Level Clerk
- 301 — 1131 872 2 96 84 26 0 31 0 5 15
X B XH
Sub-total 1131 872 2 96 84 26 0 31 0 5 15
i
Total
gzt 6125 4299 12 264 637 225 45 91 7 34 511
HE
Special Managerial Company Secretary
Functions Level 145 AR 179 106 1 9 29 9 3 2 10 0 10
RIS ¢ Legal Adviser
146 | .. . 317 175 0 9 51 7 4 0 28 1 42
DEEH ]
Manager - Corporate Communications/ Public Relations
147 i g ) 236 136 0 3 28 2 6 4 9 2 46
S oe S S PAA AN
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Securities and Asset

Other Financial Sectors

e Management
8B B RREAT] HftLERAB
Licensed banks, Stock, bullion &
Restricted licence Finance leasing, | Commodity commodity
banks and personal loan, futures & exchange and Money Financial
Representative mortgage, precious metals Public changers & | institutions &
offices of foreign Investment & | instalment credit | brokers / dealers | administration foreign financial
banks Asset holding and other credit | S (G| B2 ~ S exchange services,
FFRRERTT ~ AIRM] | Deposit-taking Securities Management | companies granting SRS | 52550 F] 0 LL |brokers/ dealers n.e.c.
Department  |Job Level Principal Job Overall | FRHISRIT S AMESR | companies brokerage | fLEM,E | B RIEHE | MABIRE |@BEL 5| FARITRBRIZE | IR RIME | HANE SR
peil i B Lzt ITREEE BT | 58T | EEEAE NE] BHATE i} WHYZEMRE | &4 22508 | ARrIAE]
Special Managerial .
Functions  |Level 148 %‘gg“, ;IF;Z;;"' Audit 544 433 1 4 49 10 9 2 17 0 19
SRIMG | SEER TR
Business Analyst/ Manager — Organisation/ Service Quality &
149 |Assurance/ Process Re-Engineering 236 165 0 0 50 0 0 0 0 1 20
PSS 80 — S ERORE S TRUEE
Manager — Business Intelligence
. .. 0 0 0 0 0 0 0 0 0 0 0
1O et
Manager — Property/Real Estate
150 . = 358 80 0 0 81 30 0 0 0 0 167
e il
Sub-total 1870 1095 2 25 288 58 2 8 64 4 304
/et
Supervisory/ Internal Audit Officer
Officer Level 239 PERRER: (T 830 568 9 9 138 16 5 0 21 0 64
FE FTH Officer - Organisation/ / Service Quality & Assurance/ Process Re-
240 |Engineering 447 363 0 0 28 0 0 0 0 0 56
TAE SR E S R RS R AR TRUE(L
Officer - Corporate Communications/ Public Relations
249 e g y 124 86 0 2 0 2 0 0 8 0 26
FAE—ER AR
Officer-Business Intelligence
250 o 2 2 0 0 0 0 0 0 0 0 0
TR
i‘\‘f?ml 1403 1019 9 1" 166 18 5 0 29 0 146
Total
&L F 3273 2114 11 36 454 76 27 8 93 4 450
]
Other Staff ~ |Managerial Other managerial staff
Related to the |Level 199 i AR T 7683 6527 8 68 199 52 22 0 514 7 286
Banking and  |£%5g4 -
vt | R Sub-total 7683 6527 8 68 199 52 2 0 514 7 286
inance JNEF
Industry Supervisory/ Other supervisory / officer staff
SR [oftcer Lovel | 25 |5t n e [ RET 8172 6495 7 63 185 57 5 12 759 6 583
TREMFE | X8 (1Y E
TREHR | T8 AR Sub-total 8172 6495 7 63 185 57 5 12 759 6 583
AT INEF
Clerical Level Other clerical staff
— 399 ey 6038 5303 1 86 148 93 77 9 55 12 254
SLEER Hitt B ET
i‘\‘f?ml 6038 5303 1 86 148 93 77 9 55 12 254
Total
&L F 21893 18 325 16 217 532 202 104 21 1328 25 1123
]
Other Staff of Other supporting staff, such as secretaries and bank guards
: 401 0 fall, such as secretarl 6894 3137 13 288 942 254 312 21 1069 10 848
Supporting HAtiiBh =5 T - GlanEnE g 85
Services Sub-total 6894 3137 13 288 942 254 312 21 1069 10 848
HAt 7R S e
Total
szt 175 059 104 394 481 9401 20302 4439 5543 2463 3886 3106 21044
4G
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Average Monthly Remuneration Package of Full-Time Employees by Principal Job

Table 3

BTEREESNEBERS A 3
of full- Average Monthly Remuneration Package
time S Rkl
employees| $10,000 Over
T o | s smon T oo Tson: T T,
peikd i JREAR B AL | ST ’ ’ ’ i | ’ DL
Administration and |Managerial Chief Executive Officer/ Chief Operating Officer/ Chief’
Management Level Financial Officer/ Managing Director/ General
B EE gtk 101 |Manager/ Executive Director 2799 0.0% 0.0% 0.2% 4.5% 7.6% 18.2% 25.1% 44.4%
B BB/ EEME RisES
Harky S TEE
Deputy Chief Executive Officer/ Deputy Chief
102 |Financial Officer/ Deputy Chief Operating Officer 414 0.0% 0.0% 0.0% 0.0% 11.8% 38.8% 36.9% 12.5%
B TEGEE RIS E B
103 g;?ﬁ;resem‘mve 144 0.0% 0.0% 1.4% 15.1% | 43.2% 8.6% 10.8% | 20.9%
se <
104 2;;;;‘%2;%};6;%3‘; © Officer/ Director 349 | 00% | 0.0% 1.8% 23% | 367% | 357% | 14.0% | 9.5%
M —Administrati
105 mig‘ie%ﬂ rimstration 1315 | 00% | 00% | 43% | 15.0% | 86% | 93% | 556% | 7.1%
Zone/ District M
106 g;j;g; rict Manager 352 0.0% 0.0% 0.0% 8.8% 16.7% 9.6% 32.5% | 32.5%
Head - 1 Product
130 Te; {;Ef’:if roducts 154 | 00% | 00% | 125% | 67% | 692% | 29% 87% | 0.0%
B PR AR OO
131 g;f’;\;;ﬁigg;v'dem Fund 170 | 0.0% | 0.0% 149% | 36.8% 8.0% 00% | 264% | 13.8%
B—JH 3 5
37 |Head ~Trust 131 0.0% | 0.0% 0.0% 65.6% | 25.0% 0.0% 0.0% | 9.4%
{5
ITE s
Head — Phone Banking/ Call Cent
133 3;;—*@;%;5? %gfm%%;“:e 143 0.0% 0.0% 2.1% 458% | 25.0% 0.0% 14.6% | 12.5%
Head — Investment Product
151 Te; T:ZS;:.“ roducts 73 0.0% | 0.0% 0.0% 19.0% 0.0% 3.2% 63.5% | 143%
EEIHEH HE O
i‘\‘i’;"tal 6044 | 0.0% | 0.0% 1.8% 8.6% 125% | 166% | 312% | 29.2%
=1
S —
/gpf‘;.f;’s"ry 201 g&;gg“““ Officer 2129 | 0.0% | 20% 35.5% | 56.4% 5.6% 0.4% 0.0% | 0.0%
Level i
Tzé i | 202 ;Z';a%g_eﬁem Trainee s24 | 0.0% | 80% | 69.0% | 23.0% | 0.0% 0.0% 0.0% | 0.0%
= oy [y uN
S . (] . 0 . (] B 0 . 0 e 0 o 0 A (]
% 203 ﬁ:;esematwe 154 0.0% 0.0% 9.5% 45.2% 42.9% 0.0% 2.4% 0.0%
<
Sub-total
e 2807 | 0.0% | 27% 39.1% | 51.8% 6.0% 0.3% 0.1% | 0.0%
=1
Clerical
L:Vre'lca 301 g;ﬂk 2614 | 15% | 87.4% | 11.0% 0.1% 0.0% 0.0% 0.0% | 0.0%
o -
Ak i‘\‘i’;’tal 2614 | 15% | 874% | 11.0% | 0.1% 0.0% 0.0% 0.0% | 0.0%
=1
TOlal 0, 0, 0, 0, 0, 0, 0, 0,
e 11465 | 04% | 258% | 11.0% | 13.8% 7.7% 8.9% 167% | 15.6%
T, d Managerial ;
Crazz'lryl\;;ket L:‘V':ge"a 107 g;;g;};:;‘;;g\g Capital Markets 323 | 00% | 0.0% 0.0% 13.6% 19.5% 5.9% 423% | 18.6%
BB REATS | Manager — Treasury And Capital Markets (Front And
108 |Mid-Office) 1027 | 0.0% | 0.0% 0.3% 9.4% 3.9% 273% | 540% | 5.1%
K R EATHEIE &)
M _T "And Capital Markets (Back Offi
109 Zﬁi%fe%i%gg’gm%égf arkets (Back Office) | 3o | 0% | 00% | o00% | 132% | 164% | s93% | 111% | 0.0%
110 f;‘;;?g;;ga;’:f; ’X;‘;‘;C Research 18 | 0.0% | 0.0% 26% | 105% | 158% | 3.9% | 145% | 52.6%
SE/H 1/ RELEE—REH
i‘\f?"tal 1966 | 0.0% | 0.0% 03% | 108% | 94% | 27.0% | 427% | 9.8%
3
/Sg‘g:e'iory 204 ;;;S);rfk;giﬁiiﬁj%grkm Trader 1007 | 00% | 52% 30.7% | 43.9% 3.6% 3.4% 42% | 0.0%
L = ZitR i H
Level i i
e | 205 g;“;ges Officer 956 0.0% 3.8% 512% | 250% | 20.1% 0.0% 0.0% 0.0%
4 Officer — Treasury And Capital Markets (Front And
206 |Mid-Office) 280 | 0.0% | 0.0% 45.1% | 54.9% 0.0% 0.0% 0.0% | 0.0%
FHEJEBREATS EIERPE)
Officer— T ‘And Capital Markets (Back Offi
207 | {'Tcer@?;;fg&%ia a(g;) arkets (Back Office) o5 | 000 | 53% | 493% | 342% 5.8% 5.3% 0.0% | 0.0%
o = 20 = 7 (=)
Sub-total
e 2038 | 0.0% | 42% 462% | 36.0% | 10.0% 2.1% 15% | 0.0%
=1
Clerical
L:Vre'lca 301 g;ﬂk 1102 | 97% | 87.0% 3.3% 0.0% 0.0% 0.0% 00% | 0.0%
o -
Ak i‘\‘i’;’tal 1102 | 97% | 87.0% | 33% 0.0% 0.0% 0.0% 0.0% | 0.0%
=1
TOlal 0, 0, 0, 0, 0, 0, 0, 0,
st 6006 | 23% | 220% | 198% | 18.6% 7.5% 105% | 159% | 3.5%

182




of full- Average Monthly Remuneration Package
time 5 H P
employees| $10,000 Over
B [ e P R P Py
ol Tk TR ASC | ST ; ; ; ; ; ’ b
;‘l‘f‘mem i/[;':ge“al 111 ZCT‘ii‘ge&tmef;gﬁc;fgamger’Invesm’em 2376 | 0.0% 0.0% 0.0% 13.6% | 332% | 29.8% 149% | 85%
Sy ST H SELE—I
LY i
= . . 0 B (] . 0 B 0 . 0 B 0 . 0 .. 0
R, ;‘ff;’;il:f?’gg“ 1963 | 0.0% | 0.0% 0.0% 204% | 302% 5.6% 37.5% | 52%
S RH T S
13 Egigge;;‘;i;?g;’\dwsw Services 2175 | 0.0% | 0.0% 43% 37% | 105% | 228% | 266% | 2.0%
S LRIV H Ao 73
Manager — Dealing R
114 mi%agel%gmg oom 1352 | 00% | 0.0% 0.5% | 216% | 212% | 113% | 325% | 129%
Ko
115 gjﬁj‘\i;ﬁ%ﬁggfmmd Manager 320 | 00% | 00% 0.0% 24.6% | 214% | 112% 6.7% | 36.1%
=94 1/ &
M; =1 t t Settl t
6 | gy 830 | 00% | o00% | 49% | 7a% | s04% | 102% | 248% | 2.6%
SEEE— I H A
118 ;gf;;;ffz’ager 1755 | 00% | 0.0% 0.0% 161% | 29.1% | 44.8% 62% | 3.9%
JH B R
i‘\f?"tal 10771 | 00% | 0.0% 12% | 202% | 27.0% | 224% | 222% | 7.0%
:
Supervisory Financial Adviser Representative/ Personal Financial
/Officer | 208 |Adviser 4333 | 00% | 00% | 374% | 348% | 182% | 65% 32% | 0.0%
Level AR (3 fE AR SRR
A
%E | 500 ;?ﬁff;‘;:;g“aly“ 2609 | 0.0% | 00% 44.6% | 247% | 143% 9.1% 43% | 31%
s LH =S
Dealer
210 | 1844 | 00% | 03% | 379% | 406% | 109% | s.1% 33% | 1.8%
S =4
e . — .
ustomer Service Officer ~ Investment Service 1383 | 0.0% | 1.0% | 628% | 316% | 4.6% 0.0% 0.0% | 0.0%
2 | P T — R
T L — I H
Investment Offi
212 gg{f‘f; ot 2859 | 0.0% | 0.0% 31.0% | 37.6% | 112% 7.5% 46% | 81%
213 ‘;ggfffgg;gl“ Officer 4602 | 0.0% | 55% | 45.7% | 484% | 03% 0.1% 0.0% | 0.0%
EFS
214 ngﬁ?‘omm 1691 | 00% | s51% | 365% | 57.0% 1.3% 0.0% 0.0% | 0.0%
I = Y
i‘\f?"tal 19321 | 00% | 15% | 41.0% | 382% | 102% | 47% 25% | 1.9%
:
S:re'fal 301 Q;;k 3164 | 1.9% | 814% | 16.6% 0.1% 0.0% 0.0% 00% | 0.0%
l:lg \- A
e ]f;}‘gjigss‘s"’m 4059 | 00% | 671% | 298% | 3.1% 0.0% 0.0% 0.0% | 0.0%
X2
i‘\‘f;"tal 7223 | 08% | 732% | 242% 1.8% 0.0% 0.0% 0.0% | 0.0%
=1
TOlal 0, 0, 0, 0, 0, 0, 0, 0,
st 37315 | 02% | 166% | 259% | 252% | 128% | 8.8% 7.6% | 3.0%
Q’g“"m i/leav':ge"al 152 l?ﬁf;ilgamns 199 | 0.0% | 0.0% | 127% | 196% | 44% | 177% | 27.8% | 17.7%
LY M. I_L i i
B Egigge;é ;%‘i;é?;nce Operations 467 | 0.0% | 0.0% 0.0% | 322% | 197% | 22.0% | 23.0% | 3.0%
SES—H ZIFR
153 Qgi%aie;’gpm“‘m 676 | 00% | 0.0% 0.0% | 100% | 72% | 535% | 7.0% | 22.4%
Sub-total o o o o o o o o
et 1342 | 00% | 00% 2.0% 183% | 10.6% | 382% | 152% | 15.7%
:
S . .
O 216 ;ﬂi;ii‘:%g’;am“ Officer 1762 | 00% | 08% | 707% | 263% | 19% | 03% | 00% | 0.0%
1 ZIHn
Level i
Te;g/ v 217 g“%g%ﬁ“ﬁ“ceomcer 203 | 00% | 00% | 604% | 40% | 356% | 0.0% 0.0% | 0.0%
= Y Y H & PReg 0
& 218 S;’g;“gsom“r 5004 | 00% | 165% | 40.6% | 23.7% | 192% 0.0% 00% | 0.0%
i‘\‘f;"tal 7149 | 0.0% | 132% | 463% | 231% | 174% | 0.04% | 00% | 0.0%
=1
Eievre'lcal 301 gzl;ik 1473 | 108% | 83.5% | 4.3% 1.4% 0.0% 0.0% 00% | 0.0%
:lﬁ \.
R ;afz‘;_r 2433 | 0.0% | 99.6% | 04% 0.0% 0.0% 0.0% 0.0% | 0.0%
304 gg‘;‘?ig;f?:% 789 0.0% | 95.8% 4.0% 0.2% 0.0% 0.0% 0.0% 0.0%
SEERERES
305 ;E},;%?%?ﬁ;ﬁms Checker 796 | 00% | 790% | 21.0% 0.0% 0.0% 0.0% 0.0% | 0.0%
2 =\ &S
311 gustome; ierwce attendant 08 } } : R : } : :
EERE S
i‘jf’r"tal 5580 | 24% | 923% 5.0% 0.3% 0.0% 0.0% 00% | 0.0%
o
Towl 0, 0, 0, 0, 0, 0, 0, 0,
vy 14080 | 1.0% | 454% | 243% | 13.0% | 9.4% 3.9% 15% | 1.6%
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of full- Average Monthly Remuneration Package
time S Rkl
employees| $10,000 Over
Department Job Level Principal Job 2% & & | or below $10,001 -1 520,001 - | $30,001 - | $40,001 - | $60,001 - | $80,001 - $100,000
e oy ot St | wee | 520000 | 830000 | $40000 | $60000 | $80.000 | $100.000 |7 %
Credit and L M i ~Credi
f;e%');‘% fﬁoans L:v':ge“al 154 g;‘ld gg};}‘;;fms 252 | 00% | 0.0% | 208% | 188% | 48.7% | 00% | 104% | 13%
a&H=/ 0 E—I5HE/ i
sy M ~Loan Operati
2ok 120 mi%age%ﬁ%‘% peration 645 | 00% | 0.0% 108% | 50.1% | 132% | 11.6% | 143% | 0.0%
SelE—H SR
121 Eii;gj:;z?; Management 1263 | 0.0% | 0.0% 6.5% 18.0% | 18.6% | 21.8% | 245% | 10.6%
serE—IE HE
M ~ Credit Card
122 migilm;' . 281 | 0.0% | 00% | 3.6% | 0.0% 36% | 67.9% | 250% | 0.0%
i‘\ﬂ:"ml 2441 | 0.0% 0.0% 9.5% 28.6% 19.9% 16.8% 194% | 5.7%
=1
S .
SO 219 ggigj}‘;{;w 2986 | 0.0% | 58% | 684% | 246% | LI1% | 005% | 00% | 0.0%
S
Level Credi
T;E:/ v | 220 {;;‘;.j‘;;a%y“ 985 0.0% 2.0% 502% | 47.6% 0.2% 0.0% 0.0% 0.0%
. vauiii]
% 221 g;}ici‘“{‘jt_omw 426 0.0% | 59.9% 38.8% 1.4% 0.0% 0.0% 0.0% 0.0%
=}
Hire Purchase/ Leasing Offi
222 5;% 1;;;;%5?}? eer 343 0.0% 4.9% 95.1% 0.0% 0.0% 0.0% 0.0% 0.0%
i‘jfr"tal 4740 | 00% | 77% | 651% | 263% | 08% 0.0% 0.0% | 0.0%
3
S:re'fal 301 Q;;k 2030 | 21% | 903% 7.2% 0.4% 0.0% 0.0% 0.0% 0.0%
=0 .
LA /Sj‘jflf"tal 2030 | 21% | 903% | 72% 0.4% 0.0% 0.0% 0.0% | 0.0%
3
Total
z : 9211 | 0.6% | 302% | 35.8% 19.2% 4.8% 3.7% 43% 1.3%
Business Managerial Business Manager — Corporate Banking/ Commercial
Development Level Banking/ Financial Institutions/ Correspondent Banking
o - 125 | o e ) 2702 | 0.0% 0.0% 0.0% 12.9 20.19 22.1° 30.69 5.1
S e SEFS AT (SR TNIRIT SR B ° ° ‘ S i " S S
EES:H
Business M - i
126 | e penenn a;;ig;grgarkmg toir [ 00% | 00% | 02% | 35.9% | 203% | 150% | 208% | 7.8%
SRAABILIE— b =Y
127 i’;‘ﬁ;ﬁmg%ggvmBa“kmg 857 | 0.0% | 0.0% 1.0% 0.7% | 21.6% | 21% 10% | 73.5%
SRAGREEE FR
Business Manager — Customer Relationship/ Personal
128 |Banking 150 | 0.0% 0.0% 0.0% 8.1% 158% | 60.9% 104% | 4.8%
SR SR (8 ASRIT
Business M Investment Product
155 %’;;;S;ij;;g‘égemen roducts 190 0.0% 0.0% 0.0% 169% | 44.6% 23% 0.0% | 362%
M ~Branch
129 m‘g‘ie;ﬁmm 2709 | 0.0% 0.0% 0.0% 6.5% 249% | 224% | 29.6% | 16.6%
Product ManagerBanking and Fi
117 @r‘;&;@iﬁ;&;gﬁg and Finance 479 0.0% 0.0% 1.1% 6.2% 3.3% 173% | 49.1% | 22.9%
Product M. " Investment
156 m:-;@ a“;fi fvestmen 191 | 00% | 0.0% 0.0% 3.5% 11.4% 0.0% 0.0% | 85.1%
AEOnRLiIE—I H
i‘\ﬂ:"ml 9659 | 0.0% 0.0% 0.2% 127% | 223% | 21.1% | 254% | 182%
=1
S .
/gpf‘;.f;’s"ry 23 i’;;?;?g"pmemomcer 2184 | 0.0% | 33% 201% | 472% | 282% 0.3% 00% | 0.0%
FRATGX L
Level Relationship Officer — Corporate Banking/ Commercial
FE EE Banking/ Financial Institutions/ Correspondent Banking
' | 204 | NS L 2767 | 0.0% 1.2% 51.3% 46.3% 1.1% 0.0% 0.0% 0.0%
4 Z ERAG T T T TESRTT, e, ’ ’ ’ ’ ’ ’ ’ ’
EENEESE
225 E;“%;_‘;‘;?;igg“ 138 | 00% | 0.0% 88.7% | 11.3% 0.0% 0.0% 0.0% | 0.0%
Z=NA] TP
226 g;t%%‘;;hggmcg;é;?e Banking 578 0.0% 0.0% 11.0% 9.3% 74.5% 5.1% 0.0% 0.0%
713, — X
Customer Services Officer/ Relationship Officer —
227 |Personal Banking 5004 | 0.0% 0.0% 103% | 89.7% | 0.04% 0.0% 0.0% | 0.0%
F RS FATEE BRI — {EASRT
Customer Services Officer/ Relationship Officer —
241 |Investment Products 823 0.0% 0.0% 6.7% 0.3% 93.1% 0.0% 0.0% 0.0%
FERRTS FAT B E R G TS
228 m";ﬁcf ?E“g“m Officer 406 | 0.0% | 00% | 200% | 42% | 758% | 0.0% 00% | 0.0%
AR PRR P i
229 |Mandatory Provident Fund Officer 625 0.0% 0.0% 77.6% | 22.4% 0.0% 0.0% 0.0% 0.0%
FREIE AT T
230 {Tj\fgggw 274 | 0.0% 0.0% 98.6% 0.0% 1.4% 0.0% 0.0% 0.0%
(=15
hone Banking/ Call Centre Officer o o o o o o o o
231 | s o 922 0.0% 1.5% 64.8% | 33.7% 0.0% 0.0% 0.0% 0.0%
Product Officer_Banking and Finance Product
215 é‘}ﬁ_ A T!;E??};“%‘%i‘?%% fnance Froducts 633 0.0% 1.0% 43.0% | 275% | 28.5% 0.0% 0.0% | 0.0%
Product Officer_Investment Product
242 é‘;%‘;; E;;;%gz ent Frocducts 426 0.0% 0.0% 738% | 262% 0.0% 0.0% 0.0% 0.0%
Sub-total
/J‘\;r"a 14780 | 0.0% 1.0% 304% | 48.6% 19.8% 03% 0.0% 0.0%
3
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of full- Average Monthly Remuneration Package
time 5 H P
employees| $10,000 Over
B [ e P R P Py
ol Tk TR A# | ST ; ; ; ; ; ’ DAk
Busi Clerical Clerk
Dgi':li;smem Lo 301 y;; 2418 | 92% | 82.2% 7.7% 0.9% 0.0% 0.0% 0.0% | 0.0%
- o, . -
RERE SR 5y | Telemarketing Representative 659 | 26% | 91.2% 6.2% 0.0% 0.0% 0.0% 0.0% | 0.0%
ST R
307 ;g?;:rg 10968 | 13% | 80.9% | 178% | 0.0% 0.0% 0.0% 0.0% | 0.0%
SN
i‘\f?"tal 14045 | 27% | 815% | 157% | 02% 0.0% 0.0% 00% | 0.0%
2
Total
££I~ 38484 | 13% | 402% | 184% | 192% | 105% | 34% 40% | 29%
Accounting/ Managerial inanci
e Lo B 134 ;;%‘;2;';0“‘“’”“ 279 | 0.0% | 0.0% 0.0% 69% | 116% | 349% | 328% | 13.8%
it M SR M - A ti
Wt s B s mi%ageéﬂrcc"“"mg 1418 | 0.0% | 00% 09% | 24.6% | 361% | 160% | 224% | 00%
SEETHE
157 Eﬁig’ge; %ﬁfmm 200 | 0.0% | 0.0% 0.0% 55% | 253% | 99% | 352% | 242%
ST
i‘\f?"tal 1907 | 00% | 0.0% 06% | 200% | 310% | 187% | 253% | 4.4%
2
o —
O 232 g;ﬁ“Tfl;‘T‘ngff‘cer 2193 | 00% | 26% | 555% | 361% | 53% 0.5% 0.0% | 0.0%
@3t EE
Level i
g | 243 ;;;Z“;{gfﬁce’ 228 | 00% | 0.0% 7.6% 64% | 86.0% | 0.0% 0.0% | 0.0%
A7
4 Sub-t
* /J‘\L Jr"tal 2421 | 00% | 23% | 494% | 324% | 155% | 0.4% 0.0% | 0.0%
=1
o A A
Lol ™ | 208 “l‘?;lgg/ggf IF;&"CB Clerk 2590 | 17% | 820% | 145% | 18% | 00% | 0.0% | 00% | 00%
3/ M55 =
o .
SER i‘\‘i’;"tal 2500 | 17% | 820% | 145% | 18% 0.0% 0.0% 0.0% | 0.0%
=1
Total
st 6918 | 07% | 334% | 224% | 169% | 135% | 52% 68% | 12%
Information Managerial Chief Information Officer/ Chief Technology Officer/
Technology Level 136 (Manager - IT 1589 0.0% 0.0% 0.1% 15.4% 27.9% 22.2% 27.3% 7.1%
-ciltetia iS¢ = o S A 5 S M S el G £
E-Commerce/E-Banking Manager/ Digital Banking
137 |Manager 245 | 0.0% | 0.0% 7% | 1% | 1% | 55.0% | 10.0% | 20.0%
B TR T WS T
158 %:;g;‘:g;[mg“ 128 | 0.0% | 0.0% 0.0% 0.0% 89% | 511% | 244% | 15.6%
SR S
Sub-tot
/J‘\L Jr" al 1962 | 0.0% | 0.0% 0.2% 144% | 252% | 258% | 260% | 84%
=1
S -
O 233 gj%gzggmmomcer 1368 | 00% | 03% | 408% | 346% | 234% | 09% 00% | 0.0%
=1
Level P / Technology Offi
T | 234 é‘;“égn/mg&f;;" ogy DHlicer 2170 | 0.0% | 80% | 448% | 148% | 31.9% 0.5% 0.0% | 0.0%
% 235 S%yz;;;%‘gy“ 1842 | 0.0% | 0.1% 281% | 188% | 52.5% 0.5% 00% | 0.0%
244 Eé}’gggﬁffﬁm 225 | 00% | 00% | 223% | 394% | 373% | 1.0% 0.0% | 0.0%
i‘\f?"tal 5605 | 00% | 29% | 371% | 226% | 367% | 0.6% 0.0% | 0.0%
2
Clerical
Lo 301 Q;;k 805 | 92% | 734% | 17.1% 0.4% 0.0% 0.0% 0.0% | 0.0%
l:lg »
SR 300 S;’Hi;;;‘;:gem‘“ 928 | 27% | 660% | 28.0% 33% 0.0% 0.0% 0.0% | 0.0%
EEARPRIEE
310 il%uggggﬁfgé 359 18% | 777% | 20.5% 0.0% 0.0% 0.0% 0.0% 0.0%
HaT AE =
i‘\f?"tal 2002 | 50% | 711% | 224% | 16% 0.0% 0.0% 0.0% | 0.0%
2
Total
poe 7 9659 | 12% | 191% | 28.0% | 163% | 261% | 42% 39% | 12%
Human R i -
}\“jn;;ﬂﬁesources i/[;':ge“al 159 g;‘ld i‘;‘;f‘i;es"ums 99 0.0% | 0.0% 0.0% 42% 33.3% 8.3% 14.6% | 39.6%
LR (=i HIm
gl Manager — Human R
R 138 mig‘ge;\ JJ:“;‘“ esources 1309 | 0.0% 0.0% 0.6% 209% | 22.7% 17.3% 13.6% | 24.9%
SelE— IR
139 Egigge;s};mg‘g);;;“gAnd Development 172 | 0.0% | 00% 2.2% 44% | 267% | 35.6% | 244% | 6.7%
SEr— N FE X B
i‘\f?"tal 1580 | 00% | 0.0% 0.7% 188% | 237% | 17.8% | 143% | 24.8%
2
o .
/g‘g:e'iory 236 lj\“;;‘fﬁ%i"ﬁ“s Officer 1187 | 0.0% 1.0% 54.1% | 38.9% 6.0% 0.0% 0.0% 0.0%
Hon e
Level ini
e | 237 ;ﬁ";;;‘gf}fgéﬂ?m‘mcm 89 0.0% | 9.1% 545% | 273% | 9.1% 0.0% 00% | 0.0%
% “_
i i‘\‘i’;"tal 1276 | 00% | 14% | 541% | 384% | 6.1% 0.0% 0.0% | 0.0%
=1
Clerical
Lol | 301 g;ﬂk 830 | 20% | 85.0% | 118% | 02% 0.0% 0.0% 1% | 0.0%
o -
A i‘\‘i’;’ml 880 | 2.0% | 85.0% | 118% | 02% 0.0% 0.0% 11% | 0.0%
=1
Total
st 3736 | 05% | 239% | 231% | 207% | 108% | 6.5% 5.5% | 9.0%
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of full- Average Monthly Remuneration Package
time S Rkl
employees| $10,000 Over
B R T e P e Frr
peikd i TR B AL | ST ’ ’ ’ i | ’ DL
g‘j};g:ﬁce i/[;':ge“al 160 %‘%%{Eikﬁiﬁm 67 00% | 0.0% 0.0% 4.0% 6.0% 20% | 48.0% | 20.0%
.y
By o L — — -
R R a5 MRSy gﬁ%ﬁiﬁl ﬁfék‘;gﬁg 2‘;{% ;‘egra‘ed Risk 763 | 0.0% | 0.0% 0.0% 11.8% | 118% | 227% | 517% | 2.0%
141 |Risk Manager - Credit Risk 202 0.0% 0.0% 0.0% 33.6% | 28.0% 9.3% 150% | 14.0%
(5 R
G
142 g;ﬁi\gg’g‘?ﬁ;xﬁft Risk 284 | 0.0% | 0.0% 104% | 33.0% 2.6% 122% | 29.6% | 122%
PRSI 7, R
143 %:Fifgi;glgg&f‘m" Risk 270 | 00% | 0.0% 0.0% 12.3% 3.0% 443% | 140% | 264%
PR R A\ PR
144 |Manager ~ Compliance/ Anti-Money Laundering 1199 | 0.0% 12% 0.5% 29.5% 47% 23.1% | 243% | 16.7%
KRR
i‘\‘i’;"tal 2785 | 0.0% | 0.6% 0.9% 22.6% 7.6% 242% | 303% | 13.9%
=1
/Sgpf‘;.f;’éi"ry 238 ng/l‘aﬁm;;‘;‘;%“y Laundering Officer 1758 | 0.0% | 05% | 395% | 228% | 36.6% | 0.5% 0.0% | 0.0%
=] AR YR
Level — i i i
Tzé i |24 (;Ef{ﬁ}_cii $§%?;S'tgg%1%egra‘ed Risk 127 | 00% | 0.0% 524% | 47.6% 0.0% 0.0% 0.0% | 0.0%
. L aa
% 246 | Officer — Credit Risk 123 0.0% 0.0% 23.2% 183% | 58.5% 0.0% 0.0% 0.0%
L
Tl —Ie 5 2R
247 %ﬁger;ﬁﬁ%‘;lmk 87 0.0% 0.0% 100.0% | 0.0% 0.0% 0.0% 0.0% 0.0%
1 2 )P
248 ?_fgcer ;Zé;zzi‘m Risk 14 | 00% | 0.0% 30.2% 23% 67.4% 0.0% 0.0% | 0.0%
o =0 yas
i‘\‘i’;"tal 2209 | 0.0% | 0.5% 39.8% | 221% | 37.2% 0.5% 0.0% | 0.0%
=1
Eievre'lcal 301 g;ﬂk 1131 | 2.5% | 88.0% 9.2% 03% 0.0% 0.0% 00% | 0.0%
s .
SRR i‘\‘i’;"tal 1131 | 25% | 88.0% 9.2% 0.3% 0.0% 0.0% 0.0% | 0.0%
=1
Total
e 6125 | 06% | 201% | 177% | 17.4% | 172% 9.7% 11.9% | 5.5%
Special Functions \Managerial | |, | Company Secretary 179 | 0.0% 0.0% 3.4% 39.8% 17.0% | 29.5% 45% 5.7%
SIS Level AEIRRE
F NEIRE
Jacg:iba i
R 146 Igi;%‘;;ﬁv 1ser 317 0.0% 0.0% 0.0% 6.0% 164% | 22.4% 142% | 41.0%
7 A
Manager - Corporate Communications/ Public
147 |Relations 236 | 0.0% | 0.0% 0.0% 32.1% 9.4% 9.4% 462% | 2.8%
o = VAN
148 Egigge%;};:;al Audit s44 | 0.0% | 0.0% 0.0% | 338% | 260% | 108% | 260% | 3.4%
SEE—NEDTEIX
Business Analyst/ Manager — Organisation/ Service
149 |Quality & Assurance/ Process Re-Engineering 236 0.0% 0.0% 0.0% 0.0% 20.0% 68.0% 0.0% 12.0%
AT R — AR E RS TRUEE
161 Manager — Business Intelligence 0 . . . ) ) . . .
AP RRE
150 Qii%age;_;ﬁgﬁégal Estate 358 | 0.0% | 0.0% 199% | 125% | 0.7% 39.5% 53% | 22.1%
SELE—ESR A
i‘\‘i’;"ml 1870 | 0.0% | 0.0% 67% | 207% | 13.0% | 256% | 166% | 17.5%
=1
Supervisory| 5y |Intemal Audit Officer 830 | 00% | 02% 497% | 48.1% 0.0% 1.8% 02% | 0.0%
/ Officer W FER T
oPTETA.
Level Officer - Organisation/ / Service Quality & Assurance/
FAE/ FAT | 240 [Process Re-Engineering 447 0.0% 0.0% 0.0% 1.5% 98.5% 0.0% 0.0% 0.0%
& FE—4ASE REE E R RS iAE TRUEAL
249 | Officer - Corporate Communications/ Public Relations { )} o0 | g9 26.5% 0.0% 73.5% 0.0% 0.0% | 0.0%
X o6 1 A VAV [
250 (;Ef{ﬁ}_ceriusf:gi Intelligence 2 0.0% | 0.0% 0.0% 0.0% | 1000% | 0.0% 0.0% | 0.0%
L =
i‘jf’r"tal 1403 | 0.0% | 01% 289% | 257% | 44.1% 1.0% 0.1% | 0.0%
o
3273 | 0.0% | 01% 18.1% | 233% | 29.0% 12.9% 81% | 8.5%
8&;1: ;‘:ﬁ;::f: i/[:v':ge“al 199 g}@;gﬁ;f;ﬁ; staff 7683 | 0.0% 0.0% 0.3% 10.5% 2.2% 73.0% 6.5% 7.4%
Finance Ind @y Sub-total
inance Industry | SEFRE, Sub-total 7683 | 0.0% 0.0% 0.3% 10.5% 2.2% 73.0% 6.5% 7.4%
HAMAHBESRTT R /NEF
+ ERTT A 5
ERASRHIRT /Sg‘g:e'iory 299 gg;‘ﬂjr;;gz; E"fj{cer staff 8172 | 0.0% | 002% | 702% | 103% | 193% | 0.1% 0.0% | 0.0%
P B S 3
Level Sub-total
pete a . 0 . 0 . 0 . (] . 0 . (] A (] e 0
T ot 8172 | 0.0% | 0.02% 70.2% 10.3% 19.3% 0.1% 0.0% 0.0%
o
S:re'fal 399 gﬁ?ggg;ﬁ 6038 | 00% | 953% 47% 0.0% 0.0% 0.0% 0.0% 0.0%
l:lg = ~ == =
AR /Sj‘jflf"tal 6038 | 00% | 953% 47% 0.0% 0.0% 0.0% 00% | 0.0%
o
Towl 0, 0, 0, 0, 0, 0, 0, 0,
vy 21893 | 00% | 322% | 33.8% 6.9% 9.3% 15.0% 1.3% 1.5%
TOtal 0, 0, 0, 0, 0, 0, 0, 0,
st 168165 | 07% | 287% | 233% | 184% | 11.8% 7.0% 63% | 3.7%
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Preferred Level of Education of Full-Time Employees by Principal Job Table 4
RIERBEIONEBEREREEER 4
of full- Preferred Level of Education
time HANBERYE
employees i i
o p, Y < Postgraduate First Sub-degree Dlp?oma/ Secondary 4 | Secondary 3
Department Job Level Principal Job 2IEE Degree Degree Gy Certificate to7 or below
il Tl EX e A | Bk | sty | T OB sEE | iUt | i =T
Administration | Managerial Chief Executive Officer/ Chief Operating Officer/ Chief Financial
and Level Officer/ Managing Director/ General Manager/ Executive Director o o o 5 o o
Management | 4¢84, 101 o T e 2799 15.5% 82.6% 2.0% 0.0% 0.0% 0.0%
TR W TR
Deputy Chief Executive Officer/ Deputy Chief Financial Officer/
102 |Deputy Chief Operating Officer 414 13.8% 86.2% 0.0% 0.0% 0.0% 0.0%
BIfTHBEE B E R
Chief Representative
103 NN 144 13.5% 86.5% 0.0% 0.0% 0.0% 0.0%
ElGRA ’ ’ ’ ’ ’ °
Assistant To Chief Executive Officer/ Director
104 | _ R - 349 13.9% 86.1% 0.0% 0.0% 0.0% 0.0%
(TR S FY ’ ’ ’ ’ ’ ’
105 |Manager ~Administration 1315 2.9% 96.3% | 08% 0.0% 0.0% 0.0%
HH—1TIL
Zone/ District M
106 Eot;z@; rict Manager 352 5.6% 94.4% 0.0% 0.0% 0.0% 0.0%
Head — Insurance Products
130 e 154 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
(R i i ’ ’ ’ i
Head — Mandatory Provident Fund o o o o o o
131 TN TN 170 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
132 I;e;d 7{—1::,:1 131 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
E—{5s
Head — Phone Banking/ Call Centre
133 e - N 143 2.4% 97.6% 0.0% 0.0% 0.0% 0.0%
ER SRR RS ’ ° ° ° ° °
Head — Investment Products
151 P - 73 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
TE D ’ ° ’ ’ ’ ’
/SJL\"j:"tal 6044 11.1% 87.7% 12% 0.0% 0.0% 0.0%
=1
Supervisory Administration Officer o o N N o o
/ Officer 201 FEET 2129 0.0% 68.3% 15.2% 15.1% 1.4% 0.0%
Level Management Trainee
st 202 524 0.0% 89.0% 0.09 11.09 0.09 0.0%
v 2 | mar " " " " * "
y -
& 203 ?g;esemmve 154 0.0% 83.9% 9.7% 6.5% 0.0% 0.0%
<
/SJL\"j:"tal 23807 0.0% 70.5% | 13.7% 14.6% 12% 0.0%
=1
Clerical | 5, |Clerk 2614 0.0% 0.0% 18.1% 36.1% 45.8% 0.0%
Level X E
=¥ -
XAk /Sjl\"jftml 2614 0.0% 0.0% 18.1% 36.1% 45.8% 0.0%
=1
To"al 0, 0, 0, 0, 0, 0,
s 11465 6.4% 62.8% 7.6% 11.6% 11.6% 0.0%
Treasury and |Managerial Head Of Treasury And Capital Markets o o o o o o
Capital Market | Level 107 R BT 323 10.6% 88.1% 1.3% 0.0% 0.0% 0.0%
JERS RS AT | 484K Manager — Treasury And Capital Markets (Front And Mid-Office)
108 |, . - e e 1027 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
# EE R R AR RIS A R ) i i ’ ’ ’ i
Manager — Treasury And Capital Markets (Back Office) o 5 o o o o
109 R ARG A 432 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
Economist/ Manager — Economic Research
110 SIS B S R 184 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
it‘i’;mal 1966 2.6% 97.1% | 03% 0.0% 0.0% 0.0%
Supervisory Treasury And Capital Markets Trader o o o o o o
/ Officer 204 R B T B 1007 0.0% 61.4% 24.3% 14.3% 0.0% 0.0%
Level Remittances Officer
it 205 956 0.0% 36.9% 33.1% 7.6% 22.4% 0.0%
TR TE TE R o o o o o o
43 Officer — Treasury And Capital Markets (Front And Mid-Office)
206 - e . . 280 0.0% 44.3% 48.3% 7.5% 0.0% 0.0%
EAEE RIS @ERTE) i ’ i ’ ’ i
Officer — Treasury And Capital Markets (Back Office)
207 - e . , 695 0.0% 62.1% 32.8% 5.1% 0.0% 0.0%
TR AN (kG i ’ i ’ ’ i
it‘i’;mal 2938 0.0% 504% | 31.6% 9.7% 8.3% 0.0%
Clerical
erical 1 3y |Clerk 1102 0.0% 0.7% 15.2% 11.5% 72.7% 0.0%
Level TE
=F4 -
LR /SJL\‘E;‘M 1102 0.0% 0% | 152% 11.5% 72.7% 0.0%
Total
P 6 006 0.8% 55.1% 18.3% 7.0% 18.7% 0.0%
S5
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otfi full- Preferred Level of Education
me R
HENEERE
Department  |Job Level Princinal employees | Postgraduate|  First ﬁ'k -
=P e rincipal Job 2R S Sub-de Diploma/ | Secondary 4 | Secondary 3
; T o B )\gﬁ(ﬁ Degree Degree Aum{g}?e Certificate to 7 or bel '
nvestment M. ; - 95 A By | B2 B a5 o o
. Leavrzgerlal 1 E:;;{inie{su;ent Officer/Manager — Investment WFEAERfr | BB SUR/EEE | PruE it [ =P T
-€ RIS AT EE 2376 12.59 -
EUSERTS 112 |Portfolio Manager o o o 0% 0.0% 0-0%
A 1963 8
54 4 4% 91.6% 0.0%
13 Manager — Investment Advisory Services ’ " 0.0% 0.0% 0.0%
e B et A 2175 ] 6
Laml 2% 86.5%
114 Manager — Dealing Room ’ * T o 0% 0.0%
KT % 1352
: 9.1% 89.4% 1.5% 9
115 Re;pons;blef)fﬁcer/ Registered Manager ’ 0.0% 0-0% 0.0%
SRS GEMEEA 320 46.4% 53.6% 0.0% 0.09
116 Manager — Investment Settlement e 0% 0.0% 0.0%
s 830
0.1% 0
118 Sales Manager ’ no oo o 0.0% 0.0%
P EELE 1755 0
4 1% D
Sub-total ’ 99:9% 0.0% 0.0% 0.0% 0.0%
INef 10771 8.7% )
Supervi i : - - e 89.4% 1.8% 0.0% 0
; Opfﬁ;/elrsory 208 Flnanf:lal A\dv1ser Representative/ Personal Financial Adviser : o oo
5 WP ESRER e (B T RARS 4333 0.0% | 465% | 34.1% 9
£vel 209 Investment Analyst - e 0% 0.0%
& E(E - wanil=
5 =1 2609 0.0%
P " L % 45.7% 43.2% 11.2% 0.0% 0.0%
RHE 1844 0.0% 57
i A 4% 28.09
511 |Customer Service Officer — Investment Service ’ . o 0.0% 0.0%
& PR AT — FA AR 1383 0.0%
¢ . 29.6Y
515 |Investment Officer i %] 4% 26.0% 0.0% 0.0%
HEEE 2859 0
3 .0% 49.5% 9
513 [Account Exceutive Sales Officer S s 11.3% 0.0% 0.0%
EETE BT 4602 0
2 0% 35.59
514 |Settlement Officer ’ M| o 10.6% 0.0% 0.0%
GEELYAT 1691
55 0.09
Sub-total " 47.7% 39.5% 12.8% 0.0% 0.0%
INef 19321 9
Clerical So1 |Clerk 0.0% 44.3% 39.6% 16.2% 0.0% 0.0%
Level X E
ve = 3164 0.0% 9
oy ” ST —— 0 0.0% 9.5% 23.7% 66.8% 0.0%
XS E 4059 0.0%
Sub-total 0% 0.0% 253% 20.8% 53.8% 0.0%
sk 7223 D
= 0.0% 0.0% 18.5% 22.1% 59.4% 0.0%
st
' [ 37315 9
Operations Managerial Head — Operations 2.8% 49.8% 23.1% 12.2% 12.1% 0.0%
iE 152 | e o,
e Level TEEE 199 1.6% 87.6%
X 6% .69 0
KEERLR 119 Manager — Trade Finance Operations ’ o 00 0% 0.0%
S BB 467
7 + 0.0% 98.3%
| Manager — Operations o 0 1.7% 0.0% 0.0% 0.0%
Kl 676
0.2% Y
Sub-total ’ 99.8% 0.0% 0.0% 0.0% 0.0%
INEE 1342 0.4%
- B 97.3%
/Sgpf;rwsory 216 Trade Finance Operations Officer - ’ 2 0.0% 0.0% 0.0%
icer B B T (E 1762
i = 0.0% 59.8%
;;ZS Ff 217 Quality Assurance Officer ’ : B 207 0% 0%
B EE BRI T 293
= 0.0% 95.6%
&) 218 Operations Officer i ’ o e 0% 0.0%
BEEE 5094
= 0.0% 0
Sub-total ° 65.8% 29.5% 4.7% 0.0% 0.0%
/gt 7149 0
Clerical 301 |Clerk 0.0% 66.3% 25.6% 8.1% 0.0% 0.0%
Level B
ve =} 1473 0.0%
XEE | 55 |Cashier » 0.0% 0.0% 36.6% 63.4% 0.0%
i E 2433 0
WNE .0% 0.0% Y
304 Receptionist/ Greeter ° ° 0.6% 18.9% 80.5% 0.0%
BEF B TARIME e
4 it 0% 0.0% )
o5 | Trde Financs Operations Chicker 6 11.3% 16.4% 72.2% 0.0%
EGICeiligyeatls 796 0.0%
] X 0.0% 0
311 Customer Service attendant : - o o o 0.0%
E9slii= 98 - -
Sub-total - ’ . )
et 5589 D
— 0.0% 0.0% 1.7% 21.8% 76.5% 0.0%
sz
4Ext 14 080 0.1% 44.3% 13.1% 9
. 1% 12.4% 30.1% 0.0%
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Departs of full-
" ;ij rtment JH;Z &Level . ﬁmg Preferred Level of Ed
- & inci ucation
Credit rincipal Job employee: HEWZE
[redt and Managerial Head — Credi T EERRS S0 {é :.S Postgraduate|  First ANBERE
R Level 154 iy ;e?n and Loans /\%ZE ~ Degree Degree Sub-degree Diploma/ | Secondai
SRR | Mii{d%&)ﬂ%’{ THgR ARGy | By B0 Certificate o 7ry4 Secondary 3
120 [t o Operation 5 | 00w | 6 wm s | s e q]"i"e“’w
K ERRCETS . 79 = =gkl
Mana, er\TA%ﬁ’? ™ 32.3% 0.0% LT
121 Pes) ¢ {: Fredn Management 645 0.0% 85.8 0.0% 0.0%
L (5 BT i 8% | 14.2%
Mai _ - =70 0.0%
122 z«q;age{i ﬁﬁcj’:dlt Card 1263 0.0% 58,50 & 0.0% 0.0%
K= . 5% 1
Sub-total 281 1.5% 0.0% 0.0%
Supervi /Nt 0.0% 100.0% 00 0.0%
ervisory Credi . .0%
J Officer 219 {;edlt/ Loan Officer 2441 0.0% 0.0% 0.0% 0.0%
Level 58/ A 0% | 848% | 152% | 0.0%
T AT 220 it Analyst 2986 e 0.0%
o 0.0%
4 EtesiE 0.0% | 43.6% °
& 221 Credit Card Offi ° 21.8% 31.1% 350
e icer 985 0.0% 67.7% 5% 0.0%
22 Hire Purchase/ Leasing Offi 6 . e 19.6% 9.2% 35% o
SYHATE TS icer 0% 9 0%
Sub—t;;;f\/mazez 5.3% | 23% 539
. 343 0.0° 0.0% 0.0%
Cleri At 0% 84.7% 0%
erical Clerk e 15.3% 0.0%
Level 301 B 4740 0.0% 0.0% 0.0%
=4 =} 7o 49.8% )
Ek Pr——Y ° 20.9% 26.0% 330
N 2030 0.0% 3% 0.0%
T /et 0% 0.0% o
O‘tal ’ 6.2% 26.2%
Busine Lo 200 [ 00% | 000 676% | 0.0%
Develozsmem Managerial Business M: 0% 62% 26.2% 67
- 0,
sepcs Level 125 |Finme Ietitation Corporate Banking/ Commerei : 9211 00% | 4s0m 6% 0.0%
T ST /i:;lonS/ Correspondent Banking reial Banking/ 9% | 15.5% 19.1% .
SRR YT R : 9.6% | 007
126 i};:;ess Manager — Markjﬁiﬁﬁ/ g P LN T i 2702 13.0% | 87.0% o
SEFRAL T . = 0% .09
T P 0.0% 0.0% 0% ,
- - o
27 - a;z)g\e;F;ErWate Banking 1o11 0.0% 99.1% 0%
ST NSRET A | 0%
Busine = ° 0.0%
128 ss Manager — ° 0.09
SEFRATE 2 Ji‘e éﬁ é;sél‘jfr Relationship/ Personal Banki 857 0.0% 100.0% 0.0% % 0.0%
Busin — ST ng v 0.0%
155 | e ZZS{;M“"E:‘ —Investment Products 1520 0.0% 100,00 ° 0.0% 0.0%
NE S Vs 0.0% 0.0% 0.0%
129 |Manager — Branch 190 v 0.0%
E—43( 06% | 99.4% 0.0%
|17 |Product Manager-Banking and 5709 ’ 0.0% 0.0% ™ "
e L ISR KIng an Finance 0.0% . 0%
1 Pr:;ﬁct{%/[ SRITR SRl 100.0% | 0.0% 0.0%
56 | o g a’;zgir — Investment 479 0.0% 100.0% 0.0% 0.0%
e H% 0.0°
Sub-total 191 0% 0.0% 0.0%
S - R 0.0% 100.0% ° 0.0%
/(u)pf:_rwsow 3 B Doval ) 0o 0.0% 0.0% 0.0%
icer . opment Offic 659 U7 0.09
SETE R er 4.7% 95.29 0%
I;Zji + Relati:mshifpbgfﬁca 21 2 0.1% 0.0% 0.0%
Z&E ff | 224 |Financial Institutionrs;g orporate Banking/ Commercial Banki * 0.0% 76.1% 10.2% - 0%
) % PR T3 orrespondent Bankin, nking/ 2% 13.5%
n — S EESRAT . g o 0.1%
55 | Telemarketi SHIRITRRAT AT , 2767 ’ 0.0%
25 ing Officer X 1 BRI 0.0%
T il 827% | 8.9%
2 Relation/jjh' %E{f ’ 8.4% 0.0% 0.0
26 ship Officer — Pri . 138 ’ 0%
R rivate Banking 0.0% 170
7 Customer‘iﬁii ﬁ(\))\ﬁf{ﬁ‘ 7% 9.4% 11.3% 7.5%
CE! N .
= PR /%ﬁfff‘cef/ Refationship Officer _Personal Banki 578 00% | 100.0% | 0.0° o 0.0%
541 | Customer Services Oféafﬁjfﬁ_— ESETT anking o .0% 0.0% 0.0%
gﬁﬁ&ﬁfﬁf/?éjﬁfgef Relationship Officer — Investm 0.0% 35.0% 340 0.0%
228 Insurance Product: Off% GEE—IEEES ent Products " 4% 1.4% 0.0%
s Officer — 3 07 0.09
(RBEES 0.0% 94.09 0%
229 Mandat[(‘)ir(yiljrfovidem Fund 406 0% 3.9% 2.0% 0.0%
AN AR S T und Officer 0.0% 96.79 e 0.0%
54 EAE 6.7% 0.6%
230 |Trust Officer 6 ° 2.8% 0.0%
S 25 0.0% 3.8 o 0.0%
070 76.2%
hone Banki ° 0.0%
231 %fgﬁaa;l;ig/ Call Centre Officer 274 0.0% 100 ’ 0% 0.0%
SRR SRR N : o
215 Product sz;ufﬁ]?quj'/ufﬁf 0% 0.0% 0.0% 0.0°
%%I{fffﬁrf;)zzgﬁ and Finance Products 922 0.0% 81.3% 0% 0.0%
Pl &8 =] D70 1.0%
247 |Product Officer-Invest T i P 0% 5.1% 12.6%
P e ment Products 0.0% 97.8% D70 0.0%
Sub-total MRES o 22% 0.0%
x 426 o, 0.0% 0.0%
Clerical it 00% | 631% | 356 o
ca N .6%
C ° 39
Level 301 j{le',.;,k 14750 o 1.3% 0.0% 0.0%
X EH . o 64.0% | 31.2% i
Telemarketi 2% 4.4%
306 arketing Representati 24 0.4%
e ntative 18 0.0° o 0.0%
LTI 0% 0.0 o
307 | Teller R o % | 191% | 165% | 622%
Bt 0.0% 0.0% e o 2.1%
Sub- 6% 44.59
ul;) total 10968 0, 5% 42.9% 0.0%
T /et 0.0% 0.0% e
Total 0% | 002% | 55.2% 4
s - 0,
gzt 14045 0.0% 0.0% 4.8% 0.0%
0%
4.3% 47.6% 47.89
38484 g 8% 0.4%
13% | 5249 4%
24% | 142% 16.8%
8%
152% 0.1%
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of full-
2 T Principal Job employees|p HANBEE
- X tgraduat i =KEEES
Accounting/  |M: - B PN oste e|  First -
Finance anagerial 134 Financial Controller ERE Bl Degree Degree Sub-degree Diploma/ | Secondary 4 | Second
Tt/ W Pty btk AB |y | gy | SRR Curiente | 07" | orbelow
st/ % wenpsy et rbelow
135 xanager— Accounting 7 17.6% | 820% | 0.09 EECPREC PR
s drst 0% 0.5% 0.0% 0.0
|57 |Menager — Finance 1418 0.5% 96.5% o
15 A I 0.0%
Sub-total 210 1.0% 97.59 e 0.0%
Supervi: it % 1.5% 0.0% 0.0% )
; sory| ., |Accounting Officer 1907 3.8% 0.0%
Officer N o 93.9% 219
Level £t BT 1% 02% 0.0% 0.0%
Finance Offi 2193 ) W%
B 243 icer 0.0% 58.09
o B A5 FAT e 17.4% 0.7%
: Sub-total 228 0.0% 100.0% N 0.0%
Clerical A o 0% 0.0% 0.0% 0.0
Al i n 0% 0%
Level 308 @C:_’“ﬂgng Clerk/ Finance Clerk 2 0.0% 64.4% 20.3% :
B Hxa  MBae 270 14.8% 0.6% 0.09
= Sub-total 2590 0.0% 0.09 %
hat 0% 25.6% 49.8%
Total 24.6% 0.0%
yast 23 0.0% 0.0% -
Information i&:nageri 1 e 25.6% 49.8% 24.6% 0.0%
al : ) :
Technology  [L 136 Chief Information Officer/ Chi 6918 1.1% ) ’
o evel P hief Technology Offi 48.6% 17.1%
WREHE  |sEe AR SR e et Manager 1t av% | 238% | 94% | 0.0%
; |37 |E-Commerce/E-Banking Ma S L 1589 1.2% o
e nager/ Digital Banki o 98.7% 0.1%
BT E T TR WSS T nking Manager ° 0.0% 0.0% 0.0%
158 | Cybersecurity Manager == 243 0.0% 100.0% -
Y2 4 T 0% 00% 0.0% 0.0%
Sub-total 128 0.0° w7 0.0%
b 0% 100.0% | 0.0
Supervi — o 0.0% 0.0% 0.0
sory C - .0% 0%
Jofficer | 233 Computer Operations Officer 1962 L1% 98.8% 0.19 ’
Level IR E LT 1% 0.0% 0.0% 0
o Pro 13 i o
) g | 234 [oeammer Tecology Officer 68 | 00% | 66.1% | 19.0%
@ ek e R F D7 14.3% 0.6% ,
' 235 | System Analyst 2170 0.0% 92.7% oo
B ki) S 6.0% 0.0% 0.0°
244 ?ybersecurity Officer 1842 0.0% 91.3% o
YR EE 270 4.7% 2.6% 1.4% o
Sub-total 225 0.0% 98.39 oo
_ b 3% 1.7% 0.0% 0
lerical Cl 0.0% 0.0%
Level 301 erk 5605 0.0% 84.8% i
b ez 67 7.5% 7.1% 0.6%
=S 309 S:mputer Operator 805 0.0% 1.2% - 0.0%
BHSHRE S e | A 17.6% 76.9% 00
310 |IT Support Operator 928 0.0% 0.0% o
B PR i e M
=] 6% 61.3% 0,
Sub-total 359 0.0% 0.0 0%
N 0% 9.8% 67.0%
Total 6 23.2% 0.0%
e 2092 0.0% 0.5% -
e s | rew | mow | s
R anagerial Head _ Hu 9659 o o 0.0%
esources | Level 59 |Head — Human Resources 02% 70.1% 6.0
INSE P FENNER 0% 11.1% 12.6% .
o 13 |Manager — Human Resources % 22% 95.6% o
W \ SR 07 2.2% 0.0% 0.0% 0.0
Mana, — ini B 1309 U7 0%
139 |Vianager Training/ Learning An 0.3% 97.59
P g And Development 5% 2.2% 0.0% 0.0%
Sub-total = 172 0.0 0% 0.0%
" 0% 100.0% 0.0
Supervi A 0% 0.0% 0.0% )
/OfﬁCelrsory 53¢ |Human Resources Officer 1580 0.4% 97.6% 2.09 e
N 0%
Lovel _f_\jj O 1 0% 0.0% 0.0% 0.0%
i 187 o
S 237 | Training Officer/ Instructor 0.0% 56.6%
TEEE | R/ S W e A
: Sub-total 89 0.0% 23,39 i 0.0%
: At 3% | 00% | 167
T 1% 0.0%
erical I 0% 0.0%
Level 301 |Clerk 1276 0.0% 57.6% ’
B XE o7 15.6% 18.0% 8.9%
I=EU Sub-total 830 0.0% i 70 0.0%
e 6% 14.6% 29.9%
Total 329% 0.0%
st 0 | 0% | 26% | 146 —
4.6% 29.9% 52.9
9% 0.0%
3736 0.2% 64.3% -
=7 9.2% 123% 14.1%
e 0.0%
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of full- Preferred Level of Education
time HENHERE
employees | Postgraduate First Sub-d Diploma/ | Secondary 4 | Secondary 3
Department  |Job Level Principal Job ZHfEE | Degree Degree uﬁ _;; B¢ Certificate to7 or below
D > e i e g5y | gt BlIER (L W s 5 ==
] el RS A | iR | SRR OB/ FE | st | =T
Risk And Managerial Chief Risk Officer o o o o o o
Compliance Level 160 R AT 67 21.0% 79.0% 0.0% 0.0% 0.0% 0.0%
BB R AR | SRR Risk Manager — Composite Risk/ Integrated Risk
140 ) e ; 763 6.5% 93.3% 0.2% 0.0% 0.0% 0.0%
e eyl O ey ’ i i i i ’
Risk Manager — Credit Risk o o o o o o
141 R R (= e 202 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
Risk Manager — Market Risk
142 . 284 0.09 100.0% 0.0% 0.0% 0.0% .09
AT i " " N * > | 0
Risk Manager — Operation Risk
143 R R 270 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
Manager — Compliance/ Anti-Money Laundering o N o o o o
144 AR 1199 2.5% 97.1% 0.4% 0.0% 0.0% 0.0%
/SJL\‘EJ:"‘M 2785 3.7% 96.1% | 02% 0.0% 0.0% 0.0%
i
Supervisory Compliance/ Anti-Money Laundering Officer o o o N o o
J Officer 238 P e 1758 0.0% 47.9% 11.5% 6.1% 34.5% 0.0%
Level Officer — Composite Risk/ Integrated Risk
e 245 127 0.0% 80.5% 13.8% 5.7% 0.0% 0.0%
B TR Rl F NN O ‘ ’ . N * "
& Officer — Credit Risk
246 o 123 0.0% 85.7% 0.0% 14.3% 0.0% 0.0%
EEE IR ’ i i ’ i ’
Officer — Market Risk
247 87 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
E R g i ‘ ‘ N "
Officer — Operation Risk
248 ok s 114 0.0% 97.9% 2.1% 0.0% 0.0% 0.0%
EAE B ’ i i i i ’
/SJL\‘EJ:"‘M 2209 0.0% 56.1% | 10.1% 6.0% 27.8% 0.0%
i
Clerical | 5o, |Clerk 1131 0.0% 0.0% 36.9% 52% 57.9% 0.0%
Level XE
=4 -
& /Sjl\‘fjrtOtal 1131 0.0% 00% | 369% 52% 57.9% 0.0%
i
Total
ff‘??‘ 6125 1.5% 62.7% | 108% 3.3% 21.6% 0.0%
Special Managerial Company Secretary o, o, o, o, 0, o
Functions Level 145 Al 179 0.0% 97.5% 2.5% 0.0% 0.0% 0.0%
RIS R i
RS MRk 146 |Logal Adviser 317 36.4% 63.6% 0.0% 0.0% 0.0% 0.0%
AR
Manager - Corporate Communications/ Public Relations
147 SR AR 236 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
Manager — Internal Audit o o o o o o
148 S PR 544 0.8% 99.2% 0.0% 0.0% 0.0% 0.0%
Business Analyst/ Manager — Organisation/ Service Quality &
149 | Assurance/ Process Re-Engineering 236 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
PHEEOYIT B — 4R R TAUE(E
161 Manager — Business Intelligence 0
Manager — Property/Real Estate o o o o o o
150 et B 358 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
/SJL\"jJ'r“’tal 1870 8.8% 91.0% | 02% 0.0% 0.0% 0.0%
=1
Supervisory Internal Audit Officer o o o o o o
J Officer 239 R AT 830 0.0% 80.7% 12.4% 6.9% 0.0% 0.0%
Level Officer - Organisation/ / Service Quality & Assurance/ Process Re-
&/ EAE | 240 |Engineering 447 0.0% 1.5% 0.0% 98.5% 0.0% 0.0%
% EAESHE B E 2 R R e TR
Officer - Corporate Communications/ Public Relations
249 e roa y 124 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
E i L E VA1 ’ ’ i i i ’
Officer—Business Intelligence
250 E 2 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
/SJL\‘E]'L“"“ 1403 0.0% 53.9% | 63% 39.8% 0.0% 0.0%
Total
*;jr 3273 43% 72.1% 33% 20.3% 0.0% 0.0%
s
Other Staff Managerial Other managerial staff o o o o o o
Related to the |Level 199 i A T 7683 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
Banking and | 4K FH4] Sub-total
Financ eg LR /JL\I; "+ o 7683 0.0% 100.0% | 0.0% 0.0% 0.0% 0.0%
Industry Supervisory Other supervisory / officer staff o
. 0, 0, 0, 0, 0,
AT | Officer | 2% |t b FLARE T 8172 0.0% 69.5% 1.1% 7.4% 22.0% 0.0%
KABRIETTE (Level Sub-total
e N 8172 0.0% 69.59 19 49 .09 .09
T /AT et % % 1.1% 7.4% 22.0% 0.0%
Clerical Other clerical staff o o o o o o
Level 399 i BT 6038 0.0% 10.7% 1.7% 29.8% 57.8% 0.0%
=4 -
XAk /SJL\"jJFtOtal 6038 0.0% 10.7% 1.7% 29.8% 57.8% 0.0%
=1
Total
ff‘??‘ 21893 0.0% 70.1% 0.8% 8.7% 20.4% 0.0%
168 165 1.9% 54.3% 14.9% 13.4% 15.4% 0.03%
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Preferred Years of Experience of Full-Time Employees by Principal Job Table 5
HEERBES SR EEEAERNER &S
of full- Preferred Years of Experience
time HAENHEBTEE
employees Over 2 years -|Over 5 years -
Department Job Level Principal Job 2lEE BellovaL\l year 11-2 yzeafs 5 years 10 years O\{;r lr(i\yjjrs
P Bk ETTS A | VAT ) OURRE | spomse | spsmion] O
Administration and | Managerial Chief Executive Officer/ Chief Operating Officer/ Chief Financial
Management Level Officer/ Managing Director/ General Manager/ Executive Director
P . 101 " . A 2,799 0.0% 0.0% 0.2% 30.0% 69.8%
RV it i ERE RS ’ ’ ’ ’ ’
W TR
Deputy Chief Executive Officer/ Deputy Chief Financial Officer/ Deputy
102 |Chief Operating Officer 414 0.0% 0.0% 0.0% 38.6% 61.4%
RITTHEE B E R
103 %gi};’resemnve 144 0.0% 0.0% 0.7% 10.7% 88.6%
S
Assistant To Chief Executive Officer/ Director
104 | N - 349 0.0% 0.0% 0.0% 29.0% 71.0%
(50 e e e ’ ’ ’ ’ ’
M —Administrati
105 %‘;;afe{rﬂi ministration 1315 0.0% 0.0% 0.0% 30.0% 70.0%
Zone/ District M:
106 Eotr;i@i; rict Manager 352 0.0% 0.0% 0.0% 43.0% 57.0%
Head — Insurance Products
0, 0, 0, 0, 0,
130 R, 154 0.0% 0.0% 0.0% 12.5% 87.5%
Head — Mandatory Provident Fund
131 R I AR 170 0.0% 0.0% 0.0% 36.8% 63.2%
132 };;d B T;ffzt 131 0.0% 0.0% 0.0% 96.6% 3.4%
=5
Head — Phone Banking/ Call Centre
133 e - N 143 0.0% 0.0% 0.0% 60.5% 39.5%
T W R 0 b 0 0 o
Head — Investment Products
0, 0, 0, 0, 0,
151 R TR 73 0.0% 0.0% 0.0% 82.8% 17.2%
Sub-total o o o o o
e 6,044 0.0% 0.0% 0.1% 31.5% 68.4%
F
Supervisory Administration Officer o o o o o
/ Officer 201 FEET 2,129 0.0% 0.1% 66.1% 33.7% 0.2%
Level Management Trainee o o o o o
e 202 e 524 0.0% 18.6% 80.9% 0.5% 0.0%
4 -
& 203 ?g;esemmve 154 0.0% 0.0% 673% 30.8% 1.9%
<
il\"j:ml 2,807 0.0% 23% 67.9% 29.6% 02%
F
(Ljievre‘fal 301 i;:k 2,614 3.2% 85.7% 11.1% 0.04% 0.0%
24 v
XAk ;T\"j;ml 2,614 3.2% 85.7% 11.1% 0.04% 0.0%
F
Total
ﬂfl’: 11,465 0.9% 23.5% 15.4% 22.7% 37.6%
Treasury and Managerial Head Of Treasury And Capital Markets o o o o o
Capital Market Level 107 R BT 323 0.0% 0.0% 1.3% 30.8% 67.9%
RS R AT | 4CEAR Manager — Treasury And Capital Markets (Front And Mid-Office)
b 108 |, - e e 1,027 0.0% 0.0% 2.4% 58.8% 38.8%
B REATHEERD &) ’ ’ ’ ’ ’
Manager — Treasury And Capital Markets (Back Office) o o o o o
109 R AR e 432 0.0% 0.0% 8.0% 24.5% 67.5%
Economist/ Manager — Economic Research
110 SIS B S SR 184 0.0% 0.0% 2.7% 35.1% 62.2%
/SJL\‘E;"”’I 1,966 0.0% 0.0% 3.1% 47.0% 49.9%
Supervisory Treasury And Capital Markets Trader o o o o o
/ Officer 204 R B T e B 1,007 0.0% 12.6% 50.7% 35.2% 1.5%
Level Remittances Officer
s 205 956 0.0% 4.4% 77.9% 17.4% 0.3%
T L FERE(T ° ° ’ ° °
&R Officer — Treasury And Capital Markets (Front And Mid-Office)
206 - e . e 280 0.0% 3.6% 79.4% 17.0% 0.0%
EEBHREATIE @EHTE) ’ ’ ’ ’ ’
Officer — Treasury And Capital Markets (Back Office)
207 - e . , 695 0.0% 0.0% 75.4% 22.9% 1.7%
TR AN (kG ° ° ’ ° °
/SJL\‘E;"”’I 2,938 0.0% 6.7% 67.6% 24.8% 0.9%
Clerical
Lot | 301 g{lzk 1,102 8.1% 72.0% 19.8% 02% 0.0%
24 ¥
SLHE /SJL\‘E;‘M 1,102 8.1% 72.0% 19.8% 0.2% 0.0%
Total
e 6.006 15% 16.6% 35.4% 28.1% 18.4%
e
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of full- Preferred Years of Experience
time HANHBER
employees Over 2 years -|Over 5 years -
Department Job Level Principal Job 2iEE Bellgul\%/: ar lizfyze;s 5 years 10 years O‘I;rgl(ﬁ, e;rs
i TR s 7 N - LIS | BIS E 104 .
Investment Managerial Chief Investment Officer/Manager — Investment
e Lo L ranstuiiyuapipnion 2,376 0.0% 0.0% 1.4% 55.0% 43.6%
R 112 |Portfolio Manager 1,963 0.0% 0.0% 5.2% 62.0% 32.8%
RS
113 xi;ag?&;xi;;{;; Advisory Services 2,175 0.0% 0.0% 17.0% 57.5% 25.5%
SEIE I H GG bl
Manager — Dealing Room
4 e 1,352 0.0% 0.0% 8.1% 31.9% 60.0%
115 gl’jfgﬁg%ﬁgigm'ed Manager 320 0.0% 0.0% 3.8% 38.0% 58.2%
H 4/ Al =
116 |Manager - Investment Settlement 830 0.0% 0.0% 45.5% 17.9% 36.6%
KRG
118 ;;l/;szgligmger 1,755 0.0% 0.0% 21.9% 26.6% 51.5%
S 0
/SJL\"j:"tal 10,771 0.0% 0.0% 12.2% 46.9% 40.9%
2
Supervisory Financial Adviser Representative/ Personal Financial Adviser o o o o o
Jottcer | 208 |i et v (5 | 6t peiin 4333 0.0% 29.6% 45.4% 21.1% 3.9%
Level
T | 200 ;V;;,S;;“;;%Amly“ 2,609 0.0% 15.6% 62.7% 21.6% 0.1%
X
4]
® 210 Df;; 1,844 0.0% 8.3% 63.9% 27.8% 0.0%
3z
211 2‘;‘;;‘;;;2“ ?fol;;é;‘”“‘mem Service 1,383 0.0% 15.8% 80.1% 42% 0.0%
7] —_— = 77
212 ?LV;S‘I'“E“ Officer 2,859 0.0% 1.8% 66.6% 31.2% 0.4%
X
213 %“;’g;}ﬁ“;g gles Officer 4,602 0.0% 8.7% 68.9% 21.6% 0.7%
=5
214 fjg;“gmfﬁm 1,691 0.0% 10.1% 63.6% 25.3% 1.0%
ST
/SJL\"j:"tal 19,321 0.0% 13.2% 63.1% 22.5% 1.1%
2
(Ljievre‘fal 301 i;:k 3,164 2.1% 85.0% 12.8% 0.1% 0.0%
= Z ‘. N
B P?;‘;;QSS‘SMM 4,059 0.6% 69.5% 29.9% 0.03% 0.0%
b3 i
/SJL\"j:"tal 7,223 1.2% 76.1% 22.6% 0.1% 0.0%
2
Total
vy 37,315 0.3% 22.6% 39.4% 25.0% 12.7%
2?;?“"“5 Iﬁiavﬁgeml 152 ;eﬁf *QP;‘“’“S 199 0.0% 0.0% 11.0% 33.5% 55.5%
‘= =]
gy - i '
R 119 Zé;;agej;{ ;%;ﬁ;gxme Operations 467 0.0% 0.6% 1.7% 67.9% 29.9%
I g
153 Zé;;age;f; perations 676 0.0% 0.0% 1.5% 14.1% 84.4%
Sy |
it‘i’;"ml 1,342 0.0% 0.2% 3.2% 35.2% 61.5%
o - -
Totee Y| 216 ggz;gg;g;“m Officer 1,762 0.0% 16.8% 64.0% 18.5% 0.7%
s S S WY
Level i
poflie S |27 %”;‘,X%S;”gnce Officer 203 0.0% 52.4% 435% 41% 0.0%
= NG
p :
& 218 g’g}‘“gs Officer 5,094 0.0% 24.1% 47.6% 28.1% 0.2%
/SJ“?;‘M 7,149 0.0% 24.0% 50.4% 25.2% 0.3%
5
Eievrelfal 301 g{lelk 1473 12.6% 61.8% 25.4% 0.2% 0.0%
1=
o .
SRR 303 E’f;;lff 2433 32.8% 58.2% 7.7% 13% 0.0%
SHE
304 g;f‘f?‘i’f;g;;ﬂ 789 12.4% 76.7% 10.3% 0.3% 0.3%
P E S BEEEEETEE
305 ggz;gg;g{g%“m Checker 796 29.1% 28.8% 41.0% 1.0% 0.0%
i AR T EIZ BT H
Customer Service attendant
311 [ > 98 - ; ] . .
EERBE
Sub-total
o 5,589 24.8% 57.9% 16.4% 0.9% 0.03%
INE
Total o N N o o
st 14,080 10.1% 34.6% 30.2% 16.7% 8.4%
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of full- Preferred Years of Experience
time HANHBER
employees Over 2 years -|Over 5 years -
Department Job Level Principal Job EN ] BEl"W\l year| 1-2years 5 years 10 years Over 10\year s
P Bk 9 Ag | VBT | OVERE | gpoms | gpsgion| OFAE
Credit and Loans |Managerial Head — Credit and Loans
s Lo 194 | o i cempan 252 0.0% 0.0% 12.8% 56.4% 30.8%
ST 4] - i
HEH 120 xi;age%%;gfpemmn 645 0.0% 0.0% 21.8% 39.6% 38.5%
SerE— HRARIT
121 x‘g‘ge{: c;eg Management 1,263 0.0% 0.0% 10.5% 39.1% 50.4%
SEEIEHE
122 xi;age{:ﬁﬁcgd“ Card 281 0.0% 0.0% 0.0% 7.1% 92.9%
/SJL\"j:"tal 2,441 0.0% 0.0% 14.3% 40.8% 44.9%
2
Supervisory Credit/ Loan Officer o o o o N
Jomteer | 219 | (e gt 2,986 0.0% 6.5% 66.7% 26.7% 0.1%
Level i
£Xj | 220 ffg;?;;l"gt 985 0.0% 2.7% 86.8% 9.9% 0.5%
= S5
. -
® 221 g;;jf;‘;omcer 426 0.0% 0.0% 87.8% 12.2% 0.0%
=1
222 gg”%t‘g;s% g;sgg Officer 343 0.0% 23.1% 76.9% 0.0% 0.0%
/SJL\"j:"tal 4,740 0.0% 5.8% 71.8% 222% 02%
2
(Ljievre‘fal 301 i;:k 2,030 21.4% 62.0% 16.5% 0.1% 0.0%
oy v
& /SJL\"j;"tal 2,030 21.4% 62.0% 16.5% 0.1% 0.0%
2
Total N N o o o
vy 9211 5.6% 19.2% 43.5% 20.8% 10.9%
Business Managerial Business Manager — Corporate Banking/ Commercial Banking/ Financial
Development Level 125 |Institutions/ Correspondent Banking 2,702 0.0% 0.0% 6.4% 38.7% 55.0%
EBRRE LKHHAR SEACHE (N EIRTT R EEERTT A TSRS BIANEIZEE)
Business Manager — Marketing
126 | oo e 1,011 0.0% 0.0% 8.5% 53.8% 37.8%
Business Manager — Private Banking
127 |y & s 857 0.0% 0.0% 0.0% 70.0% 30.0%
Business Manager — Customer Relationship/ Personal Banking o o o o o
128 | e o AR 1,520 0.0% 0.0% 4.6% 46.0% 49.4%
Business Manager —Investment Products
155 | sopeunm. mopcm 190 0.0% 0.0% 24.0% 72.0% 4.0%
129 xi;agef}’;mmh 2,709 0.0% 0.0% 0.1% 38.6% 61.3%
fi o A
117 ;?ﬁ‘{:z;ggaﬁg{?;g;;ng and Finance 479 0.0% 0.0% 5.5% 15.1% 79.4%
Product Manager — Investment
196 | o foer 191 0.0% 0.0% 20.4% 4.4% 75.2%
ZEYaTRish ot S S <
SJ“'f:"tal 9,659 0.0% 0.0% 5.7% 42.9% 51.4%
/. \E
/S(“)pf;ivelr”ry 223 i‘;;i;ggl”pmem Officer 2,184 0.0% 22.1% 30.5% 47.2% 03%
SRAF5X
Level Relationship Officer — Corporate Banking/ Commercial Banking/
F&/ F{T | 224 |Financial Institutions/ Correspondent Banking 2,767 0.0% 0.0% 77.4% 22.6% 0.0%
54 PRI HEERTT P SEERTT W S RIS EI
225 E};"?iﬁ?;‘}igg“ 138 0.0% 71.7% 28.3% 0.0% 0.0%
B e 1 e e
226 l;gé%‘;g éfﬁ"g;\;}?te Banking 578 0.0% 76.0% 23.3% 0.7% 0.0%
T — PONEK
Customer Services Officer/ Relationship Officer — Personal Banking
27 | e iy 5,004 0.0% 70.7% 7.9% 21.4% 0.0%
E P AT PR — (E AT ° ° i ° °
Customer Services Officer/ Relationship Officer — Investment Products
241 | S 823 88.6% 0.8% 9.3% 1.4% 0.0%
FEIE T E PR G E S ’ ’ ’ ’ ’
228 },‘l?f;’fgg”m Officer 406 0.0% 75.8% 20.3% 3.9% 0.0%
PRPE A
Mandatory Provident Fund Officer
229 |o e AR 625 0.0% 0.0% 100.0% 0.0% 0.0%
230 | Trust Officer 274 0.0% 0.0% 97.9% 2.1% 0.0%
(EELEE
oo
hone Banking/ Call Centre Officer
231 | e e 922 0.0% 52.7% 42.0% 5.4% 0.0%
215 l;‘;:‘zgﬁoiﬁggglzzggg Finance Products 633 0.0% 25.9% 49.7% 23.5% 0.9%
247 |Product Officer-Investment Products 426 0.0% 10.9% 83.9% 52% 0.0%
L AR
AR I H oo
/SJ“?;‘M 14,780 7.6% 33.6% 37.5% 21.1% 0.1%
5
Eievrelfal 301 g{lelk 2418 203% 50.0% 29.1% 0.6% 0.0%
=
o - -
e ;ﬂ??;ﬁ;gjﬁfg;mmame 659 29.5% 44.8% 25.8% 0.0% 0.0%
ELE 12 e <
307 | Teller. 10,968 37.0% 30.5% 32.4% 0.1% 0.0%
HE
=
/SJ“?;‘M 14,045 32.2% 36.5% 31.1% 0.2% 0.0%
5
Total o o o o o
o 38,484 14.0% 28.0% 29.2% 18.7% 10.1%
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of full- Preferred Years of Experience
time HANHBER
employees Over 2 years -|Over 5 years -
Department Job Level Principal Job 2k E =2 Bellgyl\y; ar 11-235;/;;5 S years 10 years O\I;rfé(ﬁ/e:rs
i TR s 7 N - LIS | BIS E 104 .
Accounting/ Managerial Financial Controller
S, Lo 134 279 0.0% 0.0% 2.4% 25.4% 72.2%
e LR 4) - i
it s R 135 xi;age;ai f‘ccoummg 1418 0.0% 0.0% 4.6% 51.5% 43.9%
S eE
157 xi;ag;; fhance 210 0.0% 0.0% 153% 44.1% 40.7%
i og . A AT
il\"j:ml 1,907 0.0% 0.0% 53% 46.0% 48.7%
2
/S(“)pf;?elr”ry 232 gf;g‘fng Officer 2,193 0.0% 43% 71.9% 23.6% 02%
3
Level i
£Xj | 2 ;’;fgéfﬁcer 228 0.0% 81.4% 11.0% 7.6% 0.0%
= adl bl
4] -
& ;T\"j;ml 2421 0.0% 13.7% 64.5% 21.7% 0.1%
2
(Ljievre‘fal 308 gf;;‘;“ig;;g é‘ame Clerk 2,590 1.9% 74.5% 233% 03% 0.0%
=K -
& S]“'f;ml 2,590 1.9% 74.5% 233% 03% 0.0%
/. \E
Total o o o o o
st 6918 0.7% 33.8% 322% 19.9% 13.4%
Information Managerial Chief Information Officer/ Chief Technology Officer/ Manager - IT o o o o o
Technology Lo 136 | i e MRS AT . R 1,589 0.0% 0.0% 2.0% 29.9% 68.1%
HalRHL RPRAR E-Commerce/E-Banking Manager/ Digital Banking Manager
137 | st B 7 SRR B 245 0.0% 0.0% 0.0% 40.0% 60.0%
158 ?gﬁlg;e;u;{t};Manager 128 0.0% 0.0% 0.0% 53.3% 46.7%
Sub-total
e 1,962 0.0% 0.0% 1.7% 31.5% 66.7%
5
f’g”fzrcvel:“y 233 S;)H’;';é‘;;%’ga“"ns Officer 1,368 0.0% 16.0% 69.9% 14.0% 0.1%
BIE
Level
Ieff i |24 ;ﬁ‘igtri“;"gg;g‘ﬂ"gy Officer 2,170 0.0% 25.3% 60.4% 14.3% 0.0%
B £\ E >
4]
& 235 S%Zf;ﬁe,“}l%nﬂly“ 1,842 0.0% 60.1% 24.3% 15.6% 0.0%
RYLT. =
244 %;g;egg{y;fﬁcer 225 0.0% 60.5% 36.1% 34% 0.0%
/Sju?;mal 5,605 0.0% 34.2% 51.5% 14.2% 0.03%
5
Eievrelfal 301 g{lelk 805 8.2% 58.4% 33.5% 0.0% 0.0%
=
=H
) SSH’;;;‘;; Operator 928 1.6% 60.4% 35.5% 24% 0.0%
BARPRITEE
310 Z%‘g’%‘g;;‘;& 359 13.8% 72.3% 13.8% 0.0% 0.0%
Hart PRIEE
/Sju?;mal 2,092 6.8% 62.1% 30.2% 1.0% 0.0%
5
Total
s 9,659 1.6% 35.6% 39.4% 13.7% 9.8%
i”;ii%emms ﬁiﬁgeml 159 };;d ’i“j‘;‘if\\;es"”rces 99 0.0% 0.0% 0.0% 23.5% 76.5%
Hir B HIn
JAcg s q _
MR | 3 xi;agej\ ;;m’;“ Resources 1,309 0.0% 0.0% 5.0% 48.9% 46.1%
[ e s HIm
139 xi;ﬁiﬂﬁ;‘ﬁg;g“g And Development 172 0.0% 0.0% 13.9% 63.9% 222%
il\"j:ml 1,580 0.0% 0.0% 5.1% 47.7% 47.1%
2
/S(“)pf;?elr”ry 236 })I\”;‘fn };e;g“s Officer 1,187 0.0% 6.6% 72.0% 21.4% 0.0%
Level ini
£Xj | 27 ;ﬁ?;;ff‘ifgﬁ% Instructor 89 0.0% 0.0% 64.5% 35.5% 0.0%
= Al
4] -
& ;T\"j;ml 1276 0.0% 63% 71.7% 22.0% 0.0%
2
(Ljievre‘fal 301 i;:k 880 7.5% 80.8% 10.4% 0.0% 1.3%
oy v
XEH ;T\"j;ml 880 7.5% 80.8% 10.4% 0.0% 1.3%
2
Total o o o o o
st 3,736 1.8% 222% 33.0% 25.8% 17.2%
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of full- Preferred Years of Experience
time ELEHIAHBE ¥
employees Over 2 years -|Over 5 years -
Department Job Level Principal Job SRS Below | year | 1-2 years 5 years 10 years Over 10 years
P Bk 9 Ag | VBT | OVERE | gpoms | gpsgion| OFAE
Risk And Managerial Chief Risk Officer o o o N o
Compliance Level 160 R AT 67 0.0% 0.0% 1.9% 13.2% 84.9%
JER B A SRS Risk Manager — Composite Risk/ Integrated Risk
140 R R E S A 8 2R 763 0.0% 0.0% 2.9% 31.2% 65.9%
Risk Manager — Credit Risk
141 R R (= e 202 0.0% 0.0% 15.5% 60.7% 23.8%
Risk Manager — Market Risk
142 R R TR 284 0.0% 0.0% 0.0% 59.8% 40.2%
Risk Manager — Operation Risk
143 R R 270 0.0% 0.0% 0.6% 28.2% 71.2%
Manager — Compliance/ Anti-Money Laundering
144 AR 1,199 0.0% 1.6% 6.0% 48.8% 43.6%
SJ“'f:"tal 2,785 0.0% 0.8% 4.6% 42.6% 52.0%
NG
Supervisory Compliance/ Anti-Money Laundering Officer o o o o o
J Officer 238 P e 1,758 0.0% 34.2% 50.3% 15.4% 0.1%
Level Officer — Composite Risk/ Integrated Risk o N o N o
/T 245 N N 1 127 0.0% 3.1% 79.7% 17.2% 0.0%
2 — "y
& 246 (g{ﬁ;“ Ff;;}&f“k 123 0.0% 58.5% 41.5% 0.0% 0.0%
— {5 EE\b
247 ggi%;;;‘;%m“ 87 0.0% 6.3% 59.4% 34.4% 0.0%
248 (g{ﬁ;“ ;Q}Eg’j;rgi‘m Risk 114 0.0% 68.6% 26.7% 4.7% 0.0%
— e A\
/SJL\"j:"tal 2,209 0.0% 35.3% 50.0% 14.6% 0.1%
=1
(Ljievrelfal 301 ie:,k 1,131 30.0% 57.2% 12.7% 0.1% 0.0%
=
=4 -
XAk SJ“'f;"tal 1,131 30.0% 57.2% 12.7% 0.1% 0.0%
NG
Total N o N o N
e 6,125 6.2% 26.9% 25.2% 22.1% 19.6%
?;;E;é;g“m“s ﬁ*’vﬁgeml 145 ng‘;zng{ Secretary 179 0.0% 0.0% 14.1% 56.5% 20.4%
! N
LR FHI4] i
MR f‘gglﬁgsﬁmer 317 0.0% 0.0% 7.8% 54.7% 37.5%
VAR
Manager - Corporate Communications/ Public Relations
147 SR IR 236 0.0% 0.0% 6.3% 45.5% 48.2%
Manager — Internal Audit
148 S PR 544 0.0% 0.0% 3.1% 50.5% 46.4%
Business Analyst/ Manager — Organisation/ Service Quality &
149 | Assurance/ Process Re-Engineering 236 0.0% 0.0% 0.0% 88.5% 11.5%
PSS B — 4R R TAUE(
161 Manager — Business Intelligence 0
PP ) ) ] ) )
Manager — Property/Real Estate
150 et B 358 0.0% 0.0% 0.0% 51.3% 48.7%
SJ“'f:"tal 1870 0.0% 0.0% 45% 527% 42.8%
NG
Supervisory Internal Audit Officer o o o o o
J Officer 239 R AT 830 0.0% 0.0% 42.3% 57.7% 0.0%
Level Officer - Organisation/ / Service Quality & Assurance/ Process Re-
&/ EAE | 240 |Engineering 447 0.0% 0.0% 1.5% 98.5% 0.0%
% EAEAHE B E 2 R RS e TR B
Officer - Corporate Communications/ Public Relations
249 TR AR 124 0.0% 0.0% 7.8% 92.2% 0.0%
250 gger’g;;;efj Intelligence 2 0.0% 0.0% 0.0% 100.0% 0.0%
—[FSREAE
/SJ“?;‘M 1403 0.0% 0.0% 23.8% 76.2% 0.0%
i
TOtal 0, 0, 0, 0, 0,
gzt 3,273 0.0% 0.0% 14.5% 64.9% 20.6%
s
Other Staff Related |Managerial Other managerial staff o o N o N
{0 the Banking and |Level 199 i A T 7,683 0.0% 0.0% 1.2% 63.8% 35.1%
Finance Industry  |48HH4% Sub-total Y o o o o
AR et 7,683 0.0% 0.0% 1.2% 63.8% 35.1%
EBRBENE T Supervisory Other supervisory / officer staff o o o o o
/ Officer 299 LR SRR E T 8,172 0.0% 16.3% 552% 28.6% 0.0%
Level R
£Xj e /Sjl\"fft"tal 8,172 0.0% 16.3% 552% 28.6% 0.0%
E i
(Ljievrelfal 399 g}g};gﬁ;{gﬁﬁ 6,038 7.7% 80.1% 12.2% 0.0% 0.0%
= Q\ ~ _ == =
XAk SJ“'f;"tal 6.038 7.7% 80.1% 12.2% 0.0% 0.0%
NG
Total o o o o N
s 21,893 1.3% 22.8% 33.9% 32.9% 9.1%
TOtal 0, 0, 0, 0, 0,
P 168,165 4.7% 25.3% 32.7% 22.8% 14.4%
A
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B

Percentage Distribution and Ranking of Training Required by Employees Table 6
to Deal with the Emerging Trend and Development by Job Level R
ging Y %6
ERRE i B AT R [ DU A3 B S K B R IV E At R R
Percentage Ranking
Hatt B
Training Managerial Supervisory Clerical Managerial Supervisory Clerical
Ik £ {KELR FHER XE& {KELR FHER XE&
A. General Management Knowledge
— R
Principles & Practice of Management o o o
S BB 6.3% 0.2% 0.0% 3 42 43
Problem Solving & Decision Making
. L g 12.2% 0.9% 0.1% 1 24 33
PRI R AR ’ ’ ’
Strategic Management o o o
S 2.8% 0.1% 0.0% 8 45 43
Marketing Management
ey 2.9% 0.04% 0.0% 7 51 43
Quality Management o o o
B 0.1% 0.1% 0.1% 43 48 35
Risk Management
" 8.2% 2.4% 0.1% 2 11 35
JE ° ° °
Stress Management o o o
B 0.3% 0.3% 0.1% 41 37 35
Crisis Management o o o
(e 2.6% 0.2% 0.0% 9 41 43
Human Resources Management
e i 2.1% 1.1% 0.0% 11 22 43
NNFRE ’ ’ ’
Leadership 3.2% 1.1% 0.0% 6 21 43
ik 2y 27/0 d7 .07
HEABE
Team Building o o o
oy 0.3% 0.4% 0.0% 34 33 43
?;%;”“0“ 0.5% 0.02% 0.03% 26 54 40
Coaching & Counseling
ot T g 1.1% 0.4% 0.0% 19 33 43
B[ 9 R ’ ’ ’
Dealing with Conflict o o o
PR 0.9% 0.4% 0.1% 22 35 35
Implementing Change
P 1.1% 0.04% 0.0% 17 51 43
HEFTHE ’ ’ ’
Time Management o o o
R 1.5% 0.1% 0.5% 14 48 21
Environmental Management o o o
B 0.7% 0.0% 0.0% 25 59 43
Relationship Management
s 0.8% 0.2% 0.1% 23 43 35
AR E ° ° i
Fund Management
4R 2.0% 0.02% 0.0% 12 54 43
Custodian Services
sr e 0.04% 0.04% 0.0% 48 51 43
LB ’ ’ ’
Compliance of Various Ordinances o o o
R AR 1.5% 1.1% 0.1% 15 23 29
Financial Engineering
= 0.1% 0.02% 0.0% 44 54 43
SR ’ ’ ’
Talent Management o o o
e 1.2% 0.5% 0.0% 16 31 43
B. Job-related Knowledge
HEH A
Enhancing Quality Customer Services
S S 1.6% 4.4% 0.6% 13 6 20
SR R A B 2 ’ ’ ’
Financial Statement Analysis
0.5% 1.2% 0.2% 27 20 27
BB Hi T ’ ’ ’
Credit Analysis-Spreading and Ratio Analysis
. - 0.5% 1.4% 0.03% 28 15 40
(SIS T — HRMBE LR AT ’ ’ ’
Trade Finance
& 0.4% 1.3% 0.3% 30 17 24
Securities & Futures Regulation o o o
25 o B 4.0% 4.8% 2.8% 5 3 11
Securities Analysis
s 2.3% 4.5% 2.4% 10 5 12
S 5T ’ ’ ’
Foreign Exchange
| 0.1% 1.3% 1.4% 45 17 16
HMIE
Financial Markets Operations
= 5 1.1% 6.1% 3.0% 17 2 9
i ’ ’ °
Asset Valuation & Portfolio Management
- ; P 0.1% 4.8% 0.3% 45 4 26
B (R A ’ ’ ’
SME Financial Management & Practice
ST T i 0.3% 0.9% 0.0% 33 26 43
U R R B ’ ’ ’
Corporate Finance
PR 0.1% 1.4% 0.03% 47 15 40
International Business Management 0.04% 0.6% 0.0% 48 30 43
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Percentage Ranking
Btk Pt
Training Managerial Supervisory Clerical Managerial Supervisory Clerical
e s EE EEK XE& s EE EEK XE&
;r%n’;;%%;; Hammgement 0.4% 2.3% 0.1% 29 12 29
General Insurance o o o
PN 0.3% 0.1% 0.0% 36 45 43
Long Term Insurance
0.0% 0.02% 0.1% 54 54 29
B ’ ’ ’
Provident Fund
/;%i:n un 0.0% 0.1% 0.1% 54 50 33
Skills in Differentiating Bank Notes o o o
R 0.0% 0.9% 3.5% 54 25 8
Anti-Money Laundering Compliance
N 4.3% 15.9% 17.6% 4 1 1
@t aan ) ’ ’ ’
Anti-Corruption Regulations
P 1.0% 3.7% 3.0% 20 7 9
R ’ ’ ’
Company Law in the Mainland o o o
P EARLE 0.02% 0.2% 0.3% 51 43 24
C. Generic / Technological Skills
B I RISRE
English Writing
Yoyde 0.3% 0.3% 6.9% 37 36 3
;E;‘f“gl“h 0.0% 1.9% 8.7% 54 13 2
~H = o
Chi Writi
q];%fe% rng 0.3% 0.3% 2.4% 41 38 12
Cantonese
N 0.0% 0.02% 0.2% 54 54 28
i ’ ’ ’
Putonghua o o o
e 0.02% 1.9% 3.6% 51 14 7
Interpersonal Skills
9 0.4% 1.2% 5.2% 32 19 5
PN es ’ ’ ’
Marketing/Selling Skills
- 1.0% 3.2% 3.9% 21 9 6
TS 5 B RS ’ ’ ’
Communication Skills o o o
SRR 0.3% 3.2% 6.3% 34 8 4
Presentation Skills o o o
SRS 0.04% 0.7% 0.7% 48 27 18
Customer Psychology
N 0.3% 3.0% 1.8% 37 10 15
B L ’ ’ ’
Mediation Skills
N 0.0% 0.5% 0.4% 54 31 22
il zs ] ’ ’ ’
Information Systems Application Skills
st 0.02% 0.7% 2.4% 51 27 12
Gl i) ’ ’ ’
Artificial Intelligence
T 0.3% 0.3% 0.7% 40 38 18
Blockchain
. 0.39 0.39 0.49 37 40 22
g % % %
Cloud Computing 0.7% 0.7% 0.1% 24 29 29
Sy
Data Analytics
0.4% 0.1% 0.8% 31 45 17
L5t Zani ’ ’ ’
g?gs 0.1% 0.6% 0.4%
No opinion 70.7% 61.0% 57.8%
Number of companies with such level of staff]
5,598 5,134 3,774
HANRESHETHAERE

Note:

(1) Percentages are calculated on the basis of total number of companies with such level of staff

(2) May choose up to five options for each job level
i

(1) BRI E A HBRAE SR B TAYA R B BT -

(2) SR TR % TR
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Sampling Plan for 2021 Manpower Survey of

the Banking and Finance Industry

Appendix 10

Branch Industry (HSIC 2.0) Stratum Employment Size of s
size frame Size
1 Licensed banks 1 1-19 21 21
(HSIC 641201) 2 20-49 33 33
3 50-99 20 20
Source: CRE of C&SD & HKMA 4 100-499 46 46
5 500-999 14 14
6 1 000 & Above 19 19
9 Unknown 10 10
Total 163 163
2 Restricted licence banks 1 1-19 4 4
(HSIC 641202) 2 20-49 4 4
3 50-99 3 3
Source: CRE of C&SD & HKMA 4 100-499 2 2
5 500-999 1 1
6 1 000 & Above 1 1
9 Unknown 2 2
Total 17 17
3 Representative offices of foreign banks 1 1-19 32 32
(HSIC 641300) 2 20-49 0 0
3 50-99 0 0
Source: CRE of C&SD & HKMA 4 100-499 0 0
5 500-999 0 0
6 1 000 & Above 0 0
9 Unknown 12 12
Total 44 44
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Branch Industry (HSIC 2.0) Stratum Employment Size of s
size frame Size
4 Deposit-taking companies 1 1-19 7 7
(HSIC 641203) 2 20-49 2 2
3 50-99 0 0
Source: CRE of C&SD & HKMA 4 100-499 1 1
5 500-999 0 0
6 1 000 & Above 0 0
9 Unknown 3 3
Total 13 13
5 Investment & holding companies 1 1-19 1418 99
(Part of HSIC 642000) 2 20-49 35 12
3 50-99 11 11
4 100-499 7 7
5 500-999 0 0
6 1 000 & Above 0 0
Total 1471 129
6 Finance leasing, personal loan, mortgage, 1 1-19 1494 97
instalment credit and other credit granting 2 20-49 42 27
(HSIC 649100 & 649299) 3 50-99 9 9
4 100-499 4 4
5 500-999 0 0
6 1 000 & Above 0 0
Total 1549 137
7 Securities brokerage 1 1-19 547 44
(HSIC 661202) 2 20-49 63 19
3 50-99 21 21
4 100-499 15 15
5 500-999 0 0
6 1 000 & Above 0 0
Total 646 99
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Branch Industry (HSIC 2.0) Stratum Employment Size of Sample
size frame Size

8 Commodity futures & precious metals 1 1-19 171 51
brokers / dealers 2 20-49 33 23
(HSIC 661203)Source: CRE of C&SD & 3 50-99 5 5
Chinese Gold & Silver Exchange Society 4 100-499 0 0

5 500-999 0 0
6 1 000 & Above 0 0
Member of Chinese Gold &
0 102 31
Silver Exchange Society *
Total 311 110

9 Stock, bullion & commodity exchange and
Public administration (Supplementary Total 6 6
samples)

10 Money changers & foreign exchange 1 1-19 1154 104
brokers/dealers 2 20-49 10 10
(HSIC 649901) 3 50-99 4 4

4 100-499 3 3
5 500-999 0 0
6 1 000 & Above 0 0
Total 1171 121
11 Asset management 1 1-19 1125 56
2 20-49 145 29
Source: SFC 3 50-99 33 33
(https://apps.sfc.hk/publicregWeb/searchByRa) 4 100-499 o) 22
Criteria of selection: Type 9: Asset management 5 500-999 5 5
& Corporation 6 1000 & Above 2 2
9 Unknown 604 30
Total 1933 174

12 Financial institutions & financial services, 1 1-19 4 662 84
n.e.c. 2 20-49 119 10
(HSIC 661201, 661901, 661902 661999, 3 50-99 28 28
663000 & 649999) 4 100-499 33 33

5 500-999 5 5
6 1 000 & Above 1 1
Total 4 848 161
Grand Total : 12172 1174
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2021 ST R A TR E RS E]

NEDR
WS

10

FI8 JE&k BEAE HERE | MERE
FRRRERTT 1 1-19 21 21
(HSIC 641201) 2 20-49 33 33
3 50-99 20 20
ERAR: B 1N B 4 100-499 46 46
AL 5 500-999 14 14
6 1000 LA 1= 19 19
9 gl 10 10
/NG 163 163
ARG ISR T 1 1-19 4 4
(HSIC 641202) 2 20-49 4 4
3 50-99 3 3
ERATE BT BN E I TERE 4 100-499 ’ 2
I 5 500-999 1 1
6 1000 B¢LA_F 1 1
9 ENl 2 2
INET 17 17
NS T AR ER 1 1-19 32 32
(HSIC 641300) 2 20-49 0 0
3 50-99 0 0
ERAR: BRI B RS 4 100-499 0 0
BB E 5 500-999 0 0
6 1000 A _F 0 0
9 ARH 12 12
INET 44 44
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FI¥E JE4% BEAE HEEE | MERE
BEZ AN 1 1-19 7 7
(HSIC 641203) 2 20-49 2 2
3 50-99 0 0
B BT 1 H B E (L AT 4 100-499 1 1
LT 5 500-999 0 0
6 1000 221 | 0 0
9 ENl 3 3
INEF 13 13
& KRR N E] 1 1-19 1418 99
(Part of HSIC 642000) 2 20-49 35 12
3 50-99 11 11
4 100-499 7 7
5 500-999 0 0
6 1000 524 _E 0 0
INEF 1471 129
MAER - #8 ~ DEE - MBHE K 1 1-19 1 494 97
HoAth = SRR 2 20-49 42 27
(HSIC 649100 & 649299) 3 50-99 9 9
4 100-499 4 4
5 500-999 0 0
6 1000 (2L E 0 0
INET 1549 137
eez2 SN 1 1-19 547 44
(HSIC 661202) 2 20-49 63 19
3 50-99 21 21
4 100-499 15 15
5 500-999 0 0
6 1000 (2L E 0 0
INet 646 99
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FIs JE4k EEAE e | ME%RE
8 B R EEEEKL, K 1 1-19 171 51
(HSIC 661203) 2 20-49 33 23
BHATE BB RS 3 50-99 5 5
IRFEE 5555 4 100-499 0 0
5 500-999 0 0
6 1000 BLL | 0 0
0 EAREE e A " 102 31
INET 311 110
9 BERE ~ Ee RIHESR S AT IR TR
SREPHSEENH (T hat 6 6
10 SEHARE KA MEEER AL AL Z 1 1-19 1154 104
(HSIC 649901) 2 20-49 10 10
3 50-99 4 4
4 100-499 3 3
5 500-999 0 0
6 1000 520 0 0
INET 1171 121
11 |[EEEHE 1 1-19 1125 56
2 20-49 145 29
BRAOR. #r RIYEF A 3 50-99 33 33
(https://apps.sfc.hk/publicregWeb/searchByRa) 4 100-499 22 22
AEIEEE 9 | B N 5 500-999 5 5
6 1000 520 2 2
9 gl 604 30
INET 1933 174
12 |[<eRbiR e RS 1 1-19 4 662 84
(HSIC 661201, 661901, 661902 661999, 2 20-49 119 10
663000 & 649999) 3 50-99 28 28
4 100-499 33 33
5 500-999 5 5
6 1000 B 2L | 1 1
INET 4 848 161
4EsT 12172 1174

204




	App5.pdf
	App5_A1.0_Cover letter_Eng
	App5_A1.1_Cover letter_Chi
	App5_A2
	App5_A3
	App5_A4

	App9.pdf
	App9_A1
	App9_A2
	App9_A3
	App9_A4
	App9_A5
	App9_A6




